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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npefocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesian OnepaTopa CBS3v, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHUKALMOHHbIX CETe, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TenemMaTUYeckux aneKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIKOYEHVEM Nepesiayy roNoCOBOI MHGOPMALM (COEAMHEHNSI MO CETU Nepefiaun AaHHbIX, 3a UCKIOYEHUEM COEMHEHUA Ans Lieneit nepefayy ronocoBoil MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMi CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsawn), (nanee — Ycnym
CBS3M), «Kak €CTb» W B TOM BUAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX MpeaocTaBreHns, a AGOHEHT 0Bsi3yeTcs onnaumeath YCNyru CBS3v B MOPSAKE, B CPOKM M HA YCIOBUSX
npeaycmoTpeHHbIx [loroBopom, Hactosiwmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTpEeHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpY HANM4WM TEXHUYECKOM BO3MOXHOCTM [/l €€ OKa3aHMs.

2. TEPMUHbI W ONPEAENEHUA:

«ABOHEHT» - NoNb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKkaLmy;

«OnucaHue Ycnyr» - HacTosILLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumopeiicTeus CTOPOH B pamKkax npepsocTaBneHns Ycnyrn v fpyrylo Heobxoaumyio uHdopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopoM CBS3M Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT NoanucaHuna 3akasa;

«MepemellgHurey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEeHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3aka3am B CYET MOralleHusi paHee
06pa3oBaBLLeiiCs 3a[0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3aka3biBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;

«ABOHEHTCKasi NUHNSY - NKUHWAS CBA3W, coeamHsiollas Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopypoBaHue» - TexHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B MoMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BiafieHne 1 Nonb3oBaHme B AeHb NpeaocTaBnenmns foctyna k Cet no AKTy caadmn-npuemki Yenyri no npeaocTaenenmio goctyna. Aapec
ycTaHoBkY, BuA (Tvn) uivnu ctoumoctb OGopyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHMS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, Haxoaslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpefoCcTaBneHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBs3u, 3aperncTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHutenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns ABOHEHTY YCryr CBS3W U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTensCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoyaTh B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudiom npefocTaBneHns 4oCTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanm4uy TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiv, kOTOpble BKMovaloT B ce6si: Tapudbl NpefocTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNyry;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudhHble NnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr cBsau;

«Tapundbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABMNEHNS U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBs3u ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCrmyri CBA3uW, okasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENMYMHON, He 3aBuCALLEi OT
0bbema (haKkTU4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3uy - CPEACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha loboM BELYHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;

«Caiit» - pecypc Onepartopa cBsiau B ceTv WHTepHeT no agpecy www.domru.ru
«MomelLLeHMe» — NOMELLEHNE, HAXOASILLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBs3u, rae MOXeT BbiTh ycTaHoBneHo O6opynoBaHue Ans npefocTaBneHnst Yenyr no [Jorogopy,
npuHagnexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
«TexHomnorus goctyna* - MeTop npegocTaBneHus gocryna AboHeHTy k Cetu:

« Fast Ethernet - TexHonorus npegoctasnerus goctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;

* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaum AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [6uT/cek;
*Mpu HANNYMM TEXHNYECKON BO3MOXKHOCTM.

«OCcHOBHOM TapudhHBIN NaHy - TapudHbIA NNaH, KoTopbil onpeaensieTcst AGOHEHTOM B MOMEHT 3akmioueHust [JoroBopa, akTMBMPYETCS NPy NPEfoCTaBNeHUM JOCTyna K YCnyre u MoxeT
ObITb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem aKTWUBaLMK [PYroro OCHOBHOTO TapudhHOro nnaHa, AeMCTBYIOWEr0 B MOMEHT aKTMBaLMK, He MO3Hee MOCNeAHero Jucna Mecsua,
npeaLLecTBYIOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylollero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWM, B Ka4eCTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudbHBIA NraH, eCrM MHOE He MPpeayCMOTPEHO ycnosusimi TapudHoro nnaxa. B cryyae ecnv AGOHeHT
He M3MEHUN TapuchHbIN NMaH, To B CriefylolleM MecsiLie AeNCTBYET TapudHbIA NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHve v nonb3oBahue ObopynosaHuem (B cryyae, ecnv ObopyaoBaHWe nepeAaHo BO BnageHve W nonb3oBakne ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHus B TeueHue
nepuofa Paccpoykv A0 BbiNnaTkl nonHoi croumoct OBopyaosaHus (B cnyyae, ecni ObopynosaHMe nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NaTexa) cnuckiBaeTcs ¢ Jiuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 06beMe He no3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoOUCXOANUT aBTOMaTUYeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecny WHoe He NpeayCMOTPEHO HacTosm Onucannem yenyru. B cryyae oTcyTcTBus Ha 1-0e yMcno Tekyluero mecsiya Ha JluueBom cyeTe ABOHEHTa AeHEeXHbIX CPeacTs B
pa3mepe aboHEHTCKOI NnaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnaTbl 3a BraaeHne u nons3osaxne ObopynosaHuem (B cnyyae, ecn OBopyaosaHue nepeaaHo Bo BNageHmne
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Neprofa paccpoyku [0 Bbinnatbl nonHoi croumoctu ObopynosaHus (B cnyyae, ecnu OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOM MnaTexa) W MpW 3a4ucrieHny B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nonb3osaHue O6opyaosaHueMm (B cryyae, ecriv O6opyaoBaH1e nepesaHo Bo BafieHWe W nonb3oBaHue ABOHeHTa), nnaTthbl B CHeT
croumocTn OBopyaoBaHNS B TeYeHe nepruoaa paccpouKki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnydae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa) aboHeHTCkas nnata No OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a BnajeHue 1 nonb3oBane ObopynoBaHMeM, niata B cyeT croumocTn OBopyaoBaHns B TeveHme
nepuosia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABoHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPouUCXOAUT aBTOMATMYECKast akTUBaLWst OCHOBHOMO TapudHoro nnaxa,
[Ee/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee aKTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHueM ycnyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM cyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncneHm nocne 15-ro uncna Tekyllero mecaua Ha Jlnesoii ceT ABOHEHTa AeHeXHbIX CPEACTB A0 Pa3mepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHue u nomnb3osaHne ObopyaosaHueM (B crydae, ecnu ObopynoBaHe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KayecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi KabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
AeCTBYIOLMX HA MOMEHT aKT1BaLK, ecrin HacToAwwmm OnucaHnem yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramMu CBA3N BHE 3aBUCMMOCTM OT Hanuuus Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NSt akTUBaLuW TapudHoro nnaHa. AGOHEHT Bnpase B NiGOA AeHb TeKyLlero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapudhHbI MnaH,
[ENCTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaH1e Ycnyramu no npasunaM, YCTaHOBMEHHBIM HACTOSILLMM NYHKTOM. B atom cnydae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaka Ha apyront 6e3NMMUTHBIN TapUdHBIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMK HOBOrO TapucHOro nnaHa
Tpadmka nepecynTbiBaeTCA C 1-ro yucna Tekylwero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb3oBaHWe Ycnyrami BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOrO OCHOBHOTO TapudHOTO niaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKON NnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnu Hactosiwum OnucaHueMm ycnyrn He npedycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
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CBSI31 BHE 3aBMCMMOCTY OT HanMuus Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne ero akTMaLMu CUCHIBAETCA B MONHOM 06beMe, He3aBMCMMO OT KONuYecTsa AHEeN (haKTMYeckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
ykasaHbl Ha caitte Onepatopa cBsaun. B TeueHre 0AHOMO MecsLia BOIMOXHA aKTUBALMS TONbKO OAHOTO 0CHOBHOrO TapudHOro nnawa. Hanuume akTBnpoBaHHOTO 0CHOBHOTO TapudHOro
nnaxa siensieTcs 06s3aTensbHLIM YCroBUEM AN NONb30BaHNS YCyroi.

«[lononHUTENbHbIA TapUHbIA NNaHy - TapUHLIA NRaH, akTBUPOBaHHLIA AGOHEHTOM nocre 3aknto4eHust [oroBopa 1 NpeaocTaBneHust AocTyna aboHeHTY o 0cHOBHOMY TapudHOMY
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWW, NMOMb30BAHUS 1 CPOK AeNCTBINA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapuchHble MraHbl MOTYT He WCMoNb3oBaThCst abOHEHTOM. Hanuuue akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHbIMM NaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B OnucaHiny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak OH onncaHsl B Onucanm Yenyr. MHble ycnosus, ykasanHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENWN N TEXHWUYECKWKWE HOPMbI YCITYTU CBA3N ]
3.1. Opranu3auus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmodenus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (OKoHYeHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
cpenHeM 3a MecsiL| He I0MkHa npeBbiwwaTb 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — gonyckatotes UckaxeHus He bonee 0,1% ot obbema nepeaHHoit MHdopmaLwmm B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MaructpanbHbiMmu yanamun Cetn Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 MouT/c, ecnu MHOe He NpesyCMOTPEHO COOTBETCTBYHOLUMM TapudHbIM NNaHoOM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpasneHue koTopbiMi OnepaTop CBSi3u He 0bnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT C B3 s

4.1. MNMpw nonb3oBaHun Ycnyramu cesasu Onepatopa cBsian AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHus Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBavue v Bufbl [lonb3oBaTemnbckoro
(okoHYEHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun Haamnexallum obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepalun, perncTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHEopMaLKo, KOTOPasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXyHapoLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBoW MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTMYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMMU Npasami, 6e3 COOTBETCTBYIOLLErO paspelLeHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonyvatensm 6e3 ux NpeLBapuTENbHONO COrnackst U He MO3BONSOLLMX ONPEenuTb OTPaBUTENS 3TOr0 COODLUEHUS, B TOM YuCre BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
hanbcuuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpefBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomy4atenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHOM MOYTbI, MECCEHIKEPOB U APYTAX NOA0GHbIX
CpeacTB NM4HOro 06MeHa UHopmaLmeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOuUTENbHbIE
BbIP2XEHWS M NPELIIOKEHMS.

4.1.5.3. Pa3meluenve B noboit koHdepeHuun Usenet unn apyroit koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE Pacchifiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOM
KoHbepeHLmmn unu cnmucka paccoinky (offtopic). 3gecb 1 ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLMn (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHuun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKNTAMHOrO, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CopepKallmx MpUNoXeHHble anmbl, kpome
CcrnyyaeB, Korfa Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoi KOHepeHUun nubo ux pasmelleHve Gbino cOrmacoBaHo C Bnafemnbuamu UMW afMUHUCTpaTopamu Takow
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM PaHee SIBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPEeAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3NEKTpOHHOW noyThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NMpY COBEPLUEHNM M0BOro M3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHUMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUe YCTporcTB CeTu.

4.1.7. ObecneunTb nogroToBKy MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. 4. obecneuntb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCKoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHukam OnepaTopa CBA3N Ans okasaHus YCnyr, yeTpaHeHWst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBEeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLlaThest OT CBOEro UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsiav B MOMELLEHNst AAaHHOTO JOMa C LieMbH YCTpaHEeHUst HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 nobbix noBpexaeHnsx Cetn, AGoHeHTCKoi NuHum 1 O6opyAoBaHNS, pacnonoXeHHbIX B [omeLleHM.

4.1.9. He npucoenHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHBIM TpebOBaHMAM; UCMONb30BaTh ANS AOCTYNA K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHOEe) 060pyA0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cryyasx MpepbiBaHus NPenoCcTaBneHns YCnyry cssun 1 (mv) yxyaweHus kavectsa Ycnyr cesisu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unu noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PErMCTPaLMOHHOM yyeTe Mo MecCTy xuTenbctea B [lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCex U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecstn) Heil ¢ MomeHTa u3MeHeHms. [lo MoMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECb NepUoz 0 MOMEHTA NPEKPaLLEHUs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkoM nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwuxcs B Momelenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHus
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CBs3u yObITKM B Cyyae yTpaThl Unu noBpexaeHns AGoHeHTCKol numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBs3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EVCTBYIOLLMM 3aKoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHelt ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLOBaHWM CBS3M M TENenpueMHuke, Haxopslmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HauYMCrISIETCs M OMnnavnBaeTcst
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs ycTpoicTB CeTn, CaMOBONBbHOTO NOAKIIOYEHUS UMK OTKIIOYEHUS ABOHEHTCKOM MMHMA.

4.1.15. He npopaeaTb W He NepeAaBaTb TPETbWM nuuam Ycmyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW npaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMCbMEHHOro cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHo! 06s13aHHOCTI, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBEpsiTb Hannyne napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH MCKMouNTb JOCTYN NMoBbix NnL B VIHTEPHET C ncnomnb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe M Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecnu ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxablii ak3emnnsip OBopynoBaHWs B TeueHWe Mepuoda paccpouki A0 BbinmaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PAaCCPOYKO NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om yctaHoBneHHble OnepaTopom CBA3M.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrit B norHoM obbeme 1 B onpefeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEBOrO cyeTa Ha caiitax
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4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 00s3aTenscTBa, NpeaycMoTpeHHble Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsian B MecTax paboTbl C
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Ceaytolero 3a HeM nonyyeHnst OnepaTopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCrn Bonee No3aHMIA CPOK He NPeaycMOTPeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOTO) W (Unn) MHOTo 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns JOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHNeM NpaBuUm M HOPM 3JKCTAyaTaLmum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLX YCTAHOBMEHHbIM [E/ACTBYIOLM 3aKOHOAATENLCTBOM TPebOBaHMAM, NpeaoTBpaLLAtOLLX
NPUYMHEHNE BPeaa 3A0POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLETO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CETAM nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpefq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWM. MepeHanpsikeHUst Ha abOHEHTCKOM NMHUK NOSIBNSIOTCS
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKX pa3psaaX, HaBEAEHN NapasnTHbIX TOKOB NMPU rPO30BLIX PaspsAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLN MOLLIHbIX MHAYKTUBHBIX HAarpy3oK B CUIOBOI CETMW, HAKOMMEHNM CTaTUYECKNX 3apsA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaH1s CUMOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKO IMHUIM MOXHO HabnoAaTb, kak Mpu KOTTEKHOI 3aCTPOKe, Tak U B MHOrOKBapTUPHOM XUoM Aome. AGOHEHT 06513yeTcs nepes NOAKMIoHEHNeM Ui
oTknoYeHnem kabens ot OBopyaosaHWs Bcerda BblkmiouaTb anektponutaHue OBOpyaoBaHMSA, KOMMbIOTEPOB, MHOrO 0bopyaosaHus. OnepaTop CBA3M HE OTBEYaeT 3a BO3MOXHbIE
nocnencTeuA B cryyae HecobnioaeHnss AGOHEHTOM HacToALLero NyHkTa Onucanns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsiET cornacue Ha npefoctaenexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYask HACTPONKy 06OpyaoBaHus, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (danee — KOHCYMbTaLWM) U rapaHTMpyeT Hanu4me cornacus MHbIX NUL (B TOM YWCre Ha UCMonb3oBaHWe U306paXeHus), yHacTByIOLMX B NOMyYEHNN KOHCYNbTaLMN
U1 nonagaioLmx B 0GLEKTMB Kamepbl MPK NOMy4eHNN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabaBNATL NpeTeHaunin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3u
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C MPEAOCTaBMeHNeM KoHcynbTaumn. OnepaTop CBA3W He MPefoCTaBNSET HUKAKX rapaHTWin IMBO peKoMEHAALMI N He HEeceT Kakoit-nnbo
OTBETCTBEHHOCTU 33 NOCNEACTBUS UCnonb3oBaHNs AGOHEHTOM 060pyAoBaHUS W NPOrpaMMHOro obecneyeHus, NPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmMN.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedOHOB U T.N.) TPETbMX UL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefOTBPALLEHMI0 UCTONb30BaHUs pecypcoB CeTu VIHTEpHET TpeTbuUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, MapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NPouMX KoAoB Ans Bxofa B CeTb VIHTEPHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyet cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOW (popMe paspeluaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBsav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadmka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UM WHbIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam Cetu WHTEpHET, NpoBedeHWe WM ydyacTue B CETEBbIX aTakax W CETeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, Korfla ataka Ha CeTeBOW Pecypc NPOBOAWTCS C SBHOTO pa3peLUeHns Bradenblia unv aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne 3anpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WAM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBrneHHble Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Uim UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0BecneyeHns Uk AaHHbIX, He npuHagnexawux A6oHeHTy, Bes cornacoBaHus
C BagenbLiamu 3Toro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGopMaLmy, Co3AatoLLE NapasuTHYI Harpy3Kky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHUe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BktoyeHne B O6opyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBA3M AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearupoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMOMb3oBaHUs. MpuMepamn MOTEHUMAnbHO NpoGrEMHON HaCTPOIAK CETEBBLIX PECYPCOB U MHOMO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTYNHbIE LUMPOKOBELLATENBHbIE aipECa NoKaMbHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMIMNCKI PaCChIMKW C HE[OCTATOYHON aBTOpU3aLMel MoOANUCKU Uk 6e3 BO3MOXHOCTH e€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. OkasbiBaTb ABOHEHTY Ycryri B COOTBETCTBUM C AE/CTBYIOLMM 3aKOHOAATENbCTBOM, ycroBusMmu [loroBopa, 3aka3om Ha Ycnyru cesisu, a Takke umetowmmucs y Onepatopa cBsau
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTU Cetu umunu ABOHEHTCKOW MWUHWW, MPEnsTCTBYIOLUME MOMb30BAHWK YCRyramu, Mpy YCHOBUM BbINOMHEHUs ABOHEHTOM
obs3atenbcTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asiBku, a B Criyyae NMOBPEXAEHUs MarucTpanbHbix ceteit — 14 (YeTbipHaguatm)
pabouux JHel, 1 BbINONHATL MHble 06513aTenNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee Yem 3a 10 ([ecsiTb) AHelt 4O BBEEHMS HOBbIX, M3MEHEHUs AeNCTBYIOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, eCcnm MHOe He NPeSyCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLATBEPX/AEHNS CO CTOPOHBI TEXHIYECKoit cnyxbbl Onepatopa caAsn.

4.3.5. N3Bewatb ABOHeHTa 0 npeqnonaraembix nepepbiBax B MPefoOCTaBNeHN YCnyr CBA3N, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOdMUNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanornaraemoro Hayana Wx NpoBeAeHWsi, nyTeM pasmeLleHnst MH(opMaLmin Ha CooTBETCTBYtOWMX caliTax OnepaTopa ces3u. MpoBefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBEHNst YCNYru CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBA N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOr0 obecneyeHuns,
HanpaBrneHHOro Ha OrpaHMYeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHudeHne pacrpocTpaHeHnsi cnama ocylectensietcs OnepaTopom CBSaW B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKkoHOAaTeNsCTBOM. OnepaTop CBA3N He rapaHTMPYET NOMHYIO 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpYrNoCyTO4HO NONyyaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBMSX NOMNb30BaHMS
Yenyroii Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLEro 3akasa
(TorvHa v Mapons - npu HamW4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nyTem coobLueHns appeca NpesocTaBneHns
yCryru cBsian 1 pammnnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOrO CrOBa, B CRyYae npefocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop CBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHNSI HENOMHOM UMW HETOYHOM HGOpPMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaTbl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE MPEBbILLAIOLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CIIM HEVUCMIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a TaKkke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAATeNbCTBOM. [ins odopmneHns nepepacyeta ABOHEHT 06513aH 06paTUTLCA C COOTBETCTBYHOLMM
NUCbMEHHBIM 3asiBrieHneM k OnepaTopy CBSIa.

4.4.3. YyacTBoBaTb B MapKETUHIOBbLIX U MHbIX CrieLmanbHbIX akuMsiX, MPoBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAMYHbIX OT YCHOBUA,
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YCTAHOBMEHHbIX HacTosiwmm OnucaveMm. O NPoOBEAEHUW [aHHBIX aKLMiA, YCroBUsX akuwmii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn JOMONHUTENBHO B APYrix hopMax no ycmotperuio OnepaTopa cBs3un. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MapKETUHIOBbIX M MHbIX CreumanbHbiX akumsax ABGOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET Npaso:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete A6oHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTb OKa3aHWe YCrmyr A0 MOMeEHTa moraiueHus AGOHEHTOM
3agomkeHHocTu no Tapudam OnepaTopa CBSA3M, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucannem Ycnyru.

4.5.1.2. TIpou3BecTn NOrHOE WM YacTUYHOE MPUOCTAHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHus, NporpaMMHOro obecreyeHnst Unu NpoBeaeHUs apyrux paoor,
BbI3BaHHbIX HEOBXOAUMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 pa3suTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus 06 3Tom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHmnto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN  TEeXHWYECKOW SKCTAyaTaLum UMM MCronb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOE) o6OpyhoBaHWe, a Takke €ecrv nonyyaet
HeCcaHKLMOHMpOoBaHHbI focTyn k ObopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE ycnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMM U (nn) MHAOPMAaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXoAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBRSTb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBSi3W; nepedaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YKCe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCyx)mMBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aB0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK NPELOCTABNEHIAA Y CITY T CB A3V

5.1. [lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy YCnyr no npefoCTaBneHno A0CTyna, 3a BrlajeHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopynosaHus (8 cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHWe 1 Nonb3oBaHue), OnMaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnn ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON NiaTexa) B NepsoM nocne npegoctasnenns AGOHeHTy goctyna k Ycnyram cBfsu v nognucanus CTopoHamu
AKTa coauu-npuemky ycnyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3W B pa3mepe, YCTaHOBNEHHOM HACTOSLAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Yenyra no npepoctaenenuntio goctyna ABoHeHTy okasbiatoTcs Onepatopom cBsiau B Teyene 5 (MsTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa cBsi3N B NOAHOM 06beme, ecnit MHOe He
yKa3aHo B Hactosiyem Onucanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNEHNst 4OCTyNa W NpeaCcTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Yenyru no npegoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHuto [OCTyNa HEMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okaaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHamu AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B nepsoM MecsiLie
AencTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBRAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 0CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT Nonb3oBaTENbCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAsn TEXHUYECKas UHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst ums (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Liensx BoccTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnpase coobmutb OnepaTtopy cBA3un nocne
3akrmioyeHus [loroBopa 1 noanucaHus 3akasa napornbHyto dpasy 1 kouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCNOBUN NPaBUALHOTO YkaaH!s UM NaporbHOM dpasbl 1 KIoYEBOTO CroBa.

5.7. B cnyyae n3MeHeHMs HAacTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPOVKM, @ Takke YCTaHOBKW WiM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTW 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv Ob6opyaoBaHue NepefaHo BO BrageHue M nonb3oBaHue ABoHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy ABOHEHTCKON nuHMM OnepaTop CBS3U UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BO3MELLEHUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus Onepatop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTthl cornacHo Onucannio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Crydae yTpaTbl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHuss AboHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBAA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BNajeHue 1 nonb3osaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BoaMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbilweawero 13 cTpos ObopyaosaHus Onepatopy csssu. Mpegocraeneqne ObopyaoBaHus AGOHEHTY NMpou3BoauTCS NMoObIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AeicTBytoler y OnepaTopa CBSi3/ Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B crydae NOATBEPXKOEHUS TexHU4eckummu crneumanuctamu Onepatopa cBsian, 4To Bbixog OBopyanoBaHus W3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEXAeHNS MepeaaHHoro BO BradeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMKOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM uucne
noBpexaeHni kopnyca ObopyaoBaHus, He No3BoNsioLLMe B AanbHelilem akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatowmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBakue AboHeHta ObopyaoBaHns U3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABWNA NOJNIb3OBAHUA YCNYTAMA CBA3N .|

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyatTcs Ha caiite OnepaTopa CBS3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth fOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHEHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MMBO CaMOCTOSTENBHO B pasgene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmMaTee OnepaTtopa CBsi3W NOCHNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. PasmeleHre nHdopmaumm Ha cepeepe OnepaTopa CBfi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W ocTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkMX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JluueBoro cyeTa Ha caite OnepaTopa CBAi3u.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCnyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXKeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVBI A TTATE XK1 s
7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycnyri, felicTBylolMe Ha MOMEHT noanucanus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsian. Tapudbl, B TOM yncne, MOryT BbITb M3MeHeHbl OnepaTopom CBS3W B pamMKkaX MapKETUHIOBbIX MEPOMPUSTUN 1
(nrm) cneumanbHbIX akuwii, ipoBoauMbIX OnepaTopom CBsi3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLMX YCryr.
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7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUpYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopMaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux (hopmax no
yemoTpermnto Onepatopa cas3n. Paamep aBoHEHTCKoI niaThl 3a Mecsl, B KoTopoM ABGOHeHTY Bbin NpefocTaBneH AOCTYN K Ycnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBS3W MOXET OCyLIeCTBNsThcs ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO NOTpebneHHbIM Ycnyram 1 pacxofoBaHMio cpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3om u/munv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHIEHME abOHEHTCKOM NnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[floroBopa n/wnu 3akasa, ecrnn MHOe He NpefycMOTPeHo HacToswwmm OnucaHnem Yenyr. MnaTexu 3a npegoctaenenne Ycnyr cBA3u, 3a BrageHne 1 nonb3osanne ObopynosaHuem (B
cnyyae, ecriv ObopyaoBaHme nepeaaHo BO BniafeHue 1 nonb3osaue AboHenTa), 3a OBopyaoBaHue B Te4eHne neprofa paccpoyKki 40 BbinnaThl NonHol croumoctn Obopyaosanns (B
cnyyae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKO NaTexa) HaYMHAKT HAYNCIATLCS W BUMATLCS, @ YCyrit CBA3M HAUMHAIT OkasbiBaTbcs OnepaTopoM CBsiav C
MOMeHTa noanucaHns CTopoHamn AkTa coayn-npuemku Yenyry no npegoctaBneHuto 4ocTyna (eCrnv MHOe He NPeaycMOTPeHo HacToswym OnucaHueM YCnyr unu COOTBETCTBYIOLLM
3aka3om), nnbo 3aka3om Ha Ycnyry cBsau, AOCTYN K KOTOPOIA Bbin NpeaocTaBneH B COOTBETCTBUN C paHee NoAnucaHHbIM ¢ AGOHeHToM [loroBopoM n/mnu 3aka3om, He3aBI1CMMO OT TOro,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoku [Monb3oBaTenbCKoro (OKOHeWHoro) obopyaosakus. [nata 3a BnajeHue u nomnb3oBaHne O6opyAoBaHWEM HaumcnseTcs
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesian 10 MOMEHTa NpekpalLeHus aeiicTans [orosopa \unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI C4eT NepBOHAYanbHbI aBaHCOBINM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMM4HbIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAanM4MM Takoi
BO3MOXHOCTM y Onepatopa cBaan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCNOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXAeHNAMM, OO B NMNaTeXHbIe CUCTEMbI
(BKNIOYast TepMMHarbl onnatbl YCRyr), U 3auucrnsiTes Ha JMuUeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM [OKyMeHTe (B MOMEHT nopnucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTRYloOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnydae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSAET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLeBON CHET NEPeYNCRRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNAoTCA Ha
JnueBoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero othopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHNSt ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHust k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsian, C
COOTBETCTBYIOMM 3asiBNIEHNEM C 00si3aTeNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTo [OKyMeHTa, Homepa JIMLEBOro cyeTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
NpoV3BeEEH COOTBETCTBYHOLLMIA MNaTeX.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, ciuceisatotes Onepatopom cesism ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NPoM3BOAMTL CBEPKY NnaTtexeil B ocuce Onepatopa CBAK.

7.9. Onnata Ycnyr n BHeceHWe nnaTbl 3a BnafeHne u nomnb3osakne OBopyaosanueM (B cnyyae, ecnn OBopyaoBaHne nepefaHo BO BriadeHWe W nomb3oBaHne AGOHeHTa), B cyeT
croumocTn OBopyaoBaHNS B TeYeHe Neprofa paccpoyKkin A0 NONHOM BbiNnaThl croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTbL C PaCcCPOUKON
nnatexa) Npou3BOAUTCS [EHEXHbIMA cpeacTBaMu no BbIGopy ABoHeHTa:

- HaNWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW HanuuumM Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yUpexaeHus, nubo ¢
CMOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- B6esHannyHbIM MepeyncnernemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMW, a Takke WCnoNnb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHANbI onnathl Ycnyr) Ha pacyéTHbI cHéT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBS3n Yepe3 huHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna kK Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs Bpems pacxofoB Ha YCIyru ykasaHHbIX YUPEXOEHHIA, NNaTeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa UMEeT NPaBO OCYLLECTBATL NEPEMELLEHME B CYET NOralleHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpefoCTaBMeHne YCryr CBsi3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKM)
0TNPaBNeHNeM 1N MHbIMKM cnocobamu o aapecy ycTaHoBKW Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNMEKTPOHHOW MouTbl MnKu Ha caiite OnepaTopa cBsiaw B pasfene «JuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHodaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL NNaTy B CPOK

8. OrPAHMYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3a[omKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuxX 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3nNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy y3namu Ui cepBepami, KOTopble BPEMEHHO MM MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHNS, CMOMNb3YEMOTO [1S NOoMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHyt0 Yepe3 ceTb VHTEPHET MHGOpMaLMIo 1 He rapaHTUpYET, Y4TO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO A0CTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a ybbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneaCcTBus CNoMnb3oBaHMs AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKakuX rapaHTUil NMbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHOPMALM 1 YCTYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BAA3N He HECeT OTBETCTBEHHOCTM B CAy4asX, MPeAyCMOTPEHHbIX AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ TaKke:

8.7.1. 3a kavecTBo Yenyr:

- B crnyyae c6oes B Monb3osaTtenbckom (okoHewHoM) 0b6opynoBaHus ABOHEHTa Uiv NMtobbix TPETbIX WL, eCv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa cBsiau.
OnepaTop CBs3u He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KAYeCTBa COEMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO WK He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHUa UnK NpUCoeanHeHNs K ABOHEHTCKOI TMHUN
WHbIX NPUEOPOB 1 CaMOBOMLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOI UMM HenpaBuUbHON HACcTPOIKkM Monb30BATENLCKOrO (OKOHEYHOTO) 060pYLOBaHNs cCaMuM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiau;

- 1CMoNb30BaHe AGOHEHTOM kabens, MMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HEenpaBuUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIK, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, ABOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBSA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMI), TaK 1 OT HaMMYMS MHBIX YCNyr, Oka3biBaemblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMK B TeYeHue
BCETO nepuopa oka3aHus Ycnyru AGOHEHTY.

9. MOPAA0K MPEKPALLLEH 53 10 OB O PA 100
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny € AaTbl ero noanucanms obeumn CTopoHamm v [AeiCTBYeT B TEYEHMe HEONPeaeNeHHoro Cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NoAnMcaH1eM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbCcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMERHO yBeaoMuB ABGOHEHTa O pacTOpkeHUn He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilee npegoctasnenure Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyo UM B NOpsake Npefonnathl 3a
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HenoTpeBneHHble Ycnyru, Ha OCHOBAHUM NUCHMEHHOTO 3asiBreHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMEeHHbIX OnepaTopom casiau. [orosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CYMTaTLCS PACTOPrHYTLIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerins ABOHEHTY focTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCckU NoHeCEeHHbIX OnepaTopom CBs3M pacxofoB No OkasaHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa u/wnu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/unu nio6oit 13 3aka3os B Noboe BpeMs B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTtopy CBS31 0 pacTOpXeHnN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom B3N, eCrin MHOe He ykasaHo B HacTosLwem Onncannn Yenyr uinm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowym 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHeM AboHeHTa. B ykazaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHeXHbIE CPEACTBa 3a
hakT4eckoe BpeMsi Nofb3oBaHus Ycnyramu Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECs AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHus feicteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBAHWI, NraTta 3a Ycmyrv no MpeAoCTaBMeHMo AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictems 3akasa (3aka3os) O MOMeHTa oka3aHia ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHIs COOTBETCTBYHOLLEro cooblueHmns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpefoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO yCroBuii [oroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHusi B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTopoHamMn NpoM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxernem Onepatopa cBsian. O HeobxoauMocTV u3MeHeHWst [loroBopa nyTem 3akmnioueHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT AGOHeHTa mobbim
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPeACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs| AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHo YCnoBMAMM JONOMHATENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOTO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsiau ycnosuit floroBopa Onepatop cBsisu 06si3aH yBedoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLeHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBIM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM yncne 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHU U ncnonHeHun CTopoHamu 06si3aTenbCTB o [loroBopY, OCYLLECTBISIETCS C LENbI0 UCTIONHEHUs TpeboBaHuii 3akoHoaTenbcTa P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKYas O HanMM4WM 3afOIMKEHHOCTM, PACCMOTPEHMUS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3aknioveHns [loroBopa 1 A0 NpekpaLleHns UCMONHeHns No Hemy 06s3atenbcTs CTOpOHaMu, B TOM HiCre MCMONHeHMs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBsi3u BrpaBe OCYLIECTBAATL COOp, CMCTEMATU3aLMIO, HaKONMeHWe, YTOuYHeHne (0BHOBMEHWe, M3MEHeHWe), N3BneYeHue, 1Cnonb3oBaHue, nepeaady (MpeaocTaBneHue,
poctyn), 6rok1poBaHme, XpaHeHe, 06e3nnunBaHme, yaaneHme, YHUYTOXeHe NepcoHanbHbIX AaHHbIX C W/unu 6e3 MCMonb3oBaHNs CBOMX NPOrpaMMHo-annapaTHbIX CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpaLleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLINM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop B3N 0653aH XpaHNTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepcoHanbHbIX JaHHbIX,
npepocTaBnerHblx AGoHeHToM Onepatopy CBA3W, M MOPYy4eHue TpeTbuM Nuuam o6paboTki (MpesocTaBneHne, AOCTYM) MepCoHanbHbIX AaHHbIX ABOHEHTa B LEnsX UCMOMHeHMs
[JloroBopa 1 TpeGoBaHuil 3akoHOfaTeNbCTBA, NPEAOCTaBNeHNe CBEAEHWI A O HEM TPEeTbUM MuLam, B TOM Yucne onepaTtopam CBSiaW, AOCTYM K YCryram KOTOPbIX OCYLLECTBASETCS C
nomoLLbto ceTelt cBa3n Onepatopa CBS3W, a Takke IOPUANYECKMM NUL@M, OCYLECTBMSIOWWM B COOTBETCTBMM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 0bpaboTky,
XpaHeHne W Bblgady MHopmaumun o6 ucnonHeH ABOHEHTOM AOMKHUKOM MPUHATLIX HA Cebs AOroBOPHbIX 00513aTenbCTB, NULIAM, OCYLECTBAALMM OT uMeHn OnepaTopa CBA3N
B3biCkaHMe ¢ ABOHeHTa 3a[0MKEHHOCTY 3a YCRyri, WiW n1LaM, KOTOpbIM NepefaHo Npaso TPeboBaHNA Takoi 3aA0MKEHHOCTI. TepeyeHb TpeTbux N, npuenekaembix Onepatopom
cBsi3n k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHTOB, paameluaeTcs Onepatopom Ha Caitte OnepaTopa cBsian. OnepaTop CBsiav BrpaBe ONpeaensTb 1 M3MEHSATb NepeyeHb TPeTbIX
nuu. [laBas cornacve Ha nonyyeHne peknamHbIx MaTepuanoB, AGOHEHT NoaTBepkaaeT cBOe cormacie Ha 0bpaboTky nepcoHanbHbIX AaHHbIX W AaHHbIX 06 OkasaHHbIX Ycnyrax ans
Lieneit NpoABIKkeHNs ToBapoB (paboT, ycnyr), B TOM yncne ToBapoB (paboT, ycnyr) TpeTbix N, HaumeHosaHue, aapec nuL, oCyLecTBAAILLMX 06paboTky NepCoHanbHbIX AaHHbIX
AbBoHeHTa no nopyyenmnio Onepatopa €BAi3N ykasbiBaloTCH Ha caitte OnepaTopa cBsan. CyLecTBeHHbIM YCrOBMEM AOrOBOPOB, 3akmnioyaeMbix OnepaTtopoM CBA3M C TPETbUMM NLaMM
sBnseTcs 06513aHHOCTL 0becneyeHnst TpeTbUMU NuLAMK KOHAUAEHLMANBbHOCTU NepCcoHanbHbIX AaHHbIX M GesonacHocTi ux obpaboTki. [MepeyeHb [eCTBUI C NepcoHamnbHbIMK
[JaHHbIMY - Ntoboe felicTBIe (OnepaLiysi) Ui COBOKYNHOCTb AEACTBMIA (OnepaLuit), COBEpLLaEMbIX C UCMONb30BaHUEM CPEACTB aBTOMATU3aLMN Ui 6e3 MCNomnb30BaHs TakuX CPeACTB C
nepcoHanbHLIMM [JaHHBIMK, BKIKOYas cHOp, 3amuCb, CUCTEMATM3ALMIO, HAKOMMEHWe, XpaHewwe, yTouHeHue (OBHOBMEHWE, M3MEHeHWe), M3BMeveHne, MCMoNb3oBaHWe, nepepady
(npepocTasnenue, goctyn), obeannumeanine, BROKMpOBaHWe, yAaneHue, YHUYTOXEeHWe NepCoHanbHbIX AaHHbIX. Mpu nopnucanmn [loroBopa AGOHEHT BnpaBe BbIpa3UTb OTKa3 OT
nepepayn OnepaTopoM CBsi3W TPETbUM nuuaMm, ceefeHuit 06 AGoHeHTe. Ecnu ABOHEHT He BbIpasun CBOETO HECOrracusi, Cornacie cyuTaeTcsl OOPMIIEHHBIM MyTeM MOAMMUCAHNS
[orosopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTem HanpasneHus AGoreHToM OnepaTopy CBSi3W MMCHMEHHOTO 3asiBIEHNS.

10.5. Nibble yBepomneHuss Onepatopom cBsi3n AGOHEHTa, ecnu MHOe He npedycMoTpeHo HacToswwmm Onucanuem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHoMy B [loroBope U 3akase, NoCpeAcTBOM TenedoHHON CBA3N UMK MyTeM pa3MeLLeHns yBeAOMNEHHIA Ha COOTBETCTBYIOLMX caiTax OnepaTopa
cBsan. Jlobble yBepomneHusi AGoHeHToM OnepaTopa CBS3M, €ClM MHOE He NpedycMOTPeHo HactoswmuM OnucaHnem Ycnyrv, 3akasom, BkNiYasi yBeaoMieHus ob 0T3bise
npefocTaBneHHoro ABOHeHTOM cornacust Ha 06paboTky CBOWX NMepPCOHanbHbIX AaHHbIX B CMy4asX, AOMYCKAEMbIX [EACTBYIOWMM 3aKoHopaTenscTeoM P®, ocywiecTensiocs nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBMeHNs, 0popMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 KOPUANYECKYO CUIy COBCTBEHHOPYYHOI MogmMCK, hakCUMUIBHOMO BOCTpoM3BeAeHUs nognucu, nubo nioboro aHanora coBCTBEHHOPYYHO MOAMCH
OnepaTopa CBsia|, BOCMPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UMM MHOTO KOMMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NPeKPaLLEHNEM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnosum
coobueHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NMYHOCTb AGOHEHTa, B TOM uucrne —
NaporbHOro CroBa, B criyyae npefoctasneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cry4ae COoOBLLEHUS HEMOMHOI UM HETOYHOI UHGopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLWMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3aknoyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAeNbHLIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM YuCne ANS noralieHns 0bpasoBaBLUEiiCcs paHee 3a40MKEHHOCTH
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWNICA MNATEX, 3aYNCISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoit cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix AeHexXHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEedOH U UHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBs3u.

10.8. Mpu HeMCnonHeHUM NN HeHaarexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB MO OkasaHuo Yenyr AGOHEHT o obpalleHusi B cyn npenbsensier Onepatopy CBSaw
MCbMEHHYI0 NPEeTeH3nio C Npunoxerrem konun [loroBopa, 3akasa, Takke WHbIX HEOBXOAWMbIX ANA PacCMOTPEHWUS MpeTeH3un Mo CyliecTy AOKyMeHTOB. [peTeHsnn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAKOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi ®eaepaim.

10.9. Bce cnopbl CTopoH no [Joroopy 1 B CBSI3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLleHue cyna no MecTy HaxOXAeHMs
¢hunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIYOHHbIE TP E OB AH /A
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLMMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, NOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIKO TEPPOPU3MaN

1 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO MPOTUBOAGNACTBMIO KOPPYNUMWA W MPOTMBOAEWCTBUIO Nerann3auim (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHNKW HE COBEpLLUAIOT Kakux-nubo [eicTBIN (0TKasbIBatoTCS
ot Ge3feiicTBMA), KOTOPbIe MPOTUBOPEYaT TPeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNE, BO3AEPKMBAKOTCA OT MPSMOrO WK KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, obeLLanns, fauu, BbIMOraTensCcTea, Npockbbl, COrnacus nony4MTb U NOMyYeHNs B3ATOK B Ntoboi opme (B TOM uncne, B hOpMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, UMYLLIECTBA, UMYLLECTBEHHbIX NPaB WNW MHON MaTepuanbHON M/Mnu HemaTepuanbHON BbIrodbl) B NOMb3Y UMM OT kakuX-NMBO NUL, Ans OKa3aH!s BIIMSIHWS HA WX [EACTBUS U
PELLEHIS C LieMbIo NomyyeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLECTB NN C UHOI HeNPaBOMEPHON LieMbIo.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME KaKix-nnbo [eiCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapyLLEHWI0 AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbLCTBA UMK CTaTb NPUYMHOM
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTBui KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpareHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adunmpoBaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B NMCbMEHHO chopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.
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11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUIA
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMaLWIO (LOKYMEHTbI), ONpoBepratoLve unv NoATBepXKaatoLLMe akT HapyLLeHWs B TeueHne 14 oHelt ¢ MOMeHTa BO3HWKHOBEHWS NoJoBHOMo poaa
NOLI03PEHNIA, a Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLErO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3IA JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTnma» - BKNtoYaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue Jluuesoro cyeta,
chopmupoBaHne ABOHEHTCKOW NUHUM NyTeM NPOKNajku kabens no HapyXHOW NOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEpBOV BXOAHOW [BEPU, HACTPOIKY Ha KomMbloTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BKNoYaeT odopmneHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue Juuesoro
cyeTa, opmupoBaHue ABOHEHTCKOI NIUHAM NyTeM NPOKNazku kabensi No HapyHOM NOBEPXHOCTH
CTEHbl OTKPbITEIM CMOCOBOM [0 OAHOrO KommbloTepa AGOHEHTa, HacTpoMKy Ha KoMMbloTepe
npoTokona PPPOE ans ceTeBon kapTbl AGOHEHTa

1300 1,2,39

«CTaHpgapT nniooc» - BknoyaeT odopmneHve 3akasa, peructpaunio aboHeHTa, BblAeneHue
JlvueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpoKnagki kabens mo HapyxHoW
3 MOBEPXHOCTW CTEHbI OTKPbITIM CMOCOBOM A0 OAHOTO KoMMbloTepa AGOHEHTa, YCTaHOBKY CETeBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M WM HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETEeBOW KapThl

«Jlroke» - BkriovaeT odopmnenne 3akasa, pernctpauuio AboHeHTa, BblfeneHue JlLeBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpebGoBaHMi
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 He0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi nByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Mepeknioyenne Ha 100+ - BknoyaeT odopmneHne 3akasa, ycTaHoOBKY 6ecnpoBogHOro
MapwpyTusatopa Jom.ru Wi-Fi, pemoHTax pencTsyloleil ABOHEHTCKOA MUHUA B MOMELLEHWM
KnueHta u Ha aTaxHoi nnowagke, dopmuposaHue ABOHEHTCKOM NMHUM o opHoro MK unm

6 , 100 1,2,3,4,5,89
MaplpyTtusatopa nytem npoknapku kabensi Mo HapYXHO MOBEPXHOCTU CTEHbI  OTKPbITHIM
cnocofom, noakmnoyeHne ¢ nomolLblo A6oHeHTckol nuHun MK unm uHoro ycTpoiictBa ABOHeHTa k
Cetu, HacTpoitky npoTokona PPPOE unn IPOE
«[ocTaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs [oCTaBky OAHOrO Sk3emnnspa
7 O6opynoBanus: becnposoaHoro maplupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHMM.
Tapudbl Ha O6opynoBaHue
CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
YCTaHOBKY W HacTPOIiKy) ¢ nepegayen ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
Ne nin Hauwmerosanne COBCTBEHHOCTB, PYO. BnajeHue u nonb3osanue (npum. 1,5,7; n. 5.9.
(npum. 1,5,6) HacToswero Onucanusa Ycnyru)
1 BecnposogHoin mapwpytusatop fom.ru Wi-Fi D1 [10] TP-Link
" | Archer C20 2300 500
2 BecnposogHoi mapwpytusatop fom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 2790
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
| TP-Link Archer C9 4990
4. | BecnposopHoit MapwpyTusatop D-Link DIR 825/AC 3700
5. | Amantep cetesoit Power Line 1000 250
6. | YmHas konoHka Axgekc.CtaHuus YNDX-0001 (silver/black) 12990
7. | YmHas konoHka Axgekc.CtaHuyms Muxn YNDX-0004 (silver/black) 4990
8 BecnposogaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700
9 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
10. | BecnposoaHoit MapLupytusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
11.| Cucrema Wi-Fi Mesh Tenda MW3-3 8400
12. Cuctema Wi-Fi Mesh Tenda MW6-3 18000
13, Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920
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BbecnposogHoit mapupytusatop [Jom.ru Wi-Fi  TP-Link Archer
14.| EC220 2790 -
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:

1. Tapudhbl yka3aHbl ¢ y4€TOM BCex HanoroB 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBREHHOM 3akoHoaaTenbcTBoM PO. Mpu auctaHUMoHHOM cnocobe npoaaxu
O6opynoBaHie MoxeT ObiTb BO3BpaLLeHo OnepaTopy CBA3M B CPOK, HE MPEBbILLALLMIA 7 HEN C MOMEHTa ero nepeaayin ABOHEHTY, Npu YCIOBMN, €CIN COXPaHEHbI
TOBapHbIit BU, NoTpebuTenbckue ceoiictBa Obopynosanus, ObopyaosaHme He Bbino B ynotpebrneHnn Ao Bosepata ero Onepatopy CBS3u, a Takke AOKYMEHT,
nofTBRepXaatLLNI akT 1 ycriosust nokynkn ObopynosaHus. Bosspat ObopyaoBaHus ocyllecTBrsieTcsl B MecTax paboTsl ¢ AGOHEHTaMU.

2. Hactpoiika coeuHeHusi ¢ MIHTEpHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBax AGOHEHTa MMEIOLLMX:

-MHCTannMpOBaHHYI0 NNLIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;

-OnepaTMBHYio0 NamsiTb He MeHee 64MG;

-oauH ceoboaHbii cnot PCI B cnyyae yctaHoskv OnepaTopoM CBsi3W CETEBOM KapThl;
Mpu HecobnoaeHnM 3TX TpeboBaHWi, NPefOCTaBAEHe AOCTYNA HE rapaHTUPYETCS.

3 CeTeBasi kapTa, npefoctaerneHHas AGOHEHTOM, [OMKHA WMETb HeobxoauMble ANs MPefoCTaBneHus ycnyr Apaisepa U uHTepdeicsl. Crieymanuctamu npousBoauTes
YCTaHOBKa W HAaCTPOWKa TOMbKO CepTUPULIMPOBAHHOrO 060PYAOBAHNS.

4 [ins ycTaHoBKM B KOMMbtoTep HeobxoauMo uMeTb oauH cBobopHbii crnot PCl. Ecnn B komnblotep AGOHEHTA HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, To
npeAoCTaBNeHe JOCTYNa No cooTBETCTBYtOLEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTtopom CB3u Npu NpefocTaBnern ABOHeHTyY AocTyna
W yKka3aHHas B akTe CAAYN-PUEMKM YCIyr N0 MPefoCTaBMeHNIo [OCTYMa, NEPexoanT B COBCTBEHHOCTL ABOHEHTa v He moanexuT Bo3gpaty OnepaTopy CBsu B cryyae
npekpaLlerus gencteus [orosopa uunu 3akasa.

5 MMonb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBMK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu NpeAoCTaBfeHnn [OCTyna K Ycnyram npoussefeHa HacTpoiika
coeauHenus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosiHum He 6onee 100 meTpos oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KONUYECTBA U CTPYKTYPbI CTEH W UHBIX
npensTcTBMit Mexay komnbioTepoM AGoHeHTa u OBGOpyaOBaHMEM), €ChM UHOE He MpedyCMOTPEHO TeXHUuYeckuMu xapaktepuctukamu O6opynosaHusi. O6opynoBaHue
npegHasHayeHo ans pabotsl Ha ceut om.ru. Onepatop casiau obecneunsaeT yHKLUMOHMpoBaHUe OBOpyAOBaHMS TONbKO Npu nonb3oBaHuM Ycnyramu csian OnepaTopa
CBSA3M

6 O6opynoBaHme, Ucnonb3oBaHHble OnepatopoM CBsi3u Npu npefocTaBneHun AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u U ykasaHHbIe B akTe caauu-npuemkn yenyr
no NpeAoCTaBNeHuto [OCTyNa, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHme, Ucnonb3oBaHHble OnepaTopoM CBsi3u Npu npefocTaBneHun ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u U ykasaHHble B akTe caauu-npuemkn yenyr
no npefocTaBnexnio AoCTyNa, SBNSOTCA COBCTBEHHOCTLIO OnepaTopa cBs3u U nepeaatoTcst ABOHEHTY BO BMafeHue 1 Nomnb3oBaHue A0 MOMEHTa NpeKpaLleHns AencTBIs
[oroBopa n/wnn 3akasa. BHeceHne Ha JMLEBO cYeT OEHeXHbIX CPEACTB 3a BrageHue v nomnb3oBaHne O6opyaoBaHueM ocyliecTBnseTcs ABOHEHTOM eXeMecsyHo B
nopsiake npegonnathl He NO3Hee NepBoro AHS Mecala BnaaeHns v nonb3osanns ObopyaosaHuem. B cnyyae npekpalenus aeictans [orosopa nvnu 3akasa nnata 3a
nepvog BnageHus 1 nonb3oBaHus OBopyaoBaHUMEM He BO3BpallaeTcs.. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue v nonb3oaHue O6opyposaHuem cocTasnsiet 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTO NOTpebneHUs Yenyr casiau.

8 [Hoctyn k cen casisu Onepatopa cBsi3u npegocTasnsieTcss AGOHEHTaM, paHee NoryuMBLLUMM AOCTYN K ceTi casian OnepaTopa CBS3M MO MHbIM Tapudam NpesoCcTaBleHnst
gocryna.

9 Onnata ycnyru no npefocTaBneHnto AoCTyna Kk Ycnyram cBsan npon3soantcst AGOHEHTOM B 3aBUCMMOCTY OT BblbpaHHoro A6oHeHToM ak3emnnspa OBopyaoBaHus, a Takke
nony4enns AboHeHTom OBopyaoBaHNs BO BNafeHue W NoMb3oBaHMe Uik B COBCTBEHHOCTb.

10. [om.ru Wi-Fi D1 - aByxauana3soHHbIit GecnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbin becnposoaHoi Maplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-

Link DIR-825/R2
12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIi BecnipoBogHon MapLupyTtuaaTop mogeneii: TP-Link Archer C9

Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTnsieTcs, ecnn 6anaHc Juuesoro cyeta AGOHEHTA He SIBNSIETCS OTpULATENbHbIM

TapudHble nnaHb!
(MHchopmaLms 0 cocTosHMM JlnLeBoro cyeta u

CTATUCTUKU NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa
Tunbl TapudbHLIX NNAHOB NPU NOAKNYEHNN no TexHonoruu Fast Ethernet:

Mega M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (hakTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOrO MnaHa npekpawaeTcs C nocregyloLed
aBTOMATUYECKO aKTUBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHust BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos go 100 M6ut/cek, ¢ 02 no 10 yacoB go 100 Méut/cek, MynbTumeana Tpacuka — go 100 M6uT/cek, NokansHoro Tpadwmka - go 100
M6wuT/cek. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLnanbHbiX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Tunbl TapudhHbIX NNAaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c* | MoxeT BbiTb TONbKO AONOAHUTENbHBIM TapudHbIM MnaHoM. AGoHeHTCKkas nnata 3a yckopeHue go 200 M6ut/c coctasnsiet 200 py6./mec. 3a nepuos ¢

MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWs KareHOapHOro Mecsila, B KOTOPOM OH Obin aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(baKTU4YECKOro MONb30BaHWS yCryramu (BKMKYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Crieaytomii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOIO UMW NPOLOMKAET NONb30BaThCs YCNyroi. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

Yckopenue po 300 Mout/c* | MoxeT 6biTb TOMbKO AONOMHUTENbHBIM TapudHbIM nnaHoM. ABOHeHTCkas nnata 3a yckoperue fo 300 Méut/c coctasnsiet 300 py6./mec. 3a nepuwog ¢

MOMEHTa aKTMBaLuM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKoro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbI NriaH aBTOMaTUYeCKM akTMBMPYETCS Ha Criefytolmii Mecsil B criyyae, ecrii ABOHEHT He akTMBMPOBAN ApYroi TapudHbIA
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NnaH B KaYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroi. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuos
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BknioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB g0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BosmoxHocTs notpebnenns MynbTumeama Tpaduka C HEKOTOPbIX
cneumanbHbIX MyNbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uYWCMe MONHOCTbIO 3akpbita, Onepatopom cBsan, o 4em Onepatop
CBS3Y pa3melyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npesocTaBNeHns [OCTyNa 3a KaneHAapHbil Mecsil, ¢ MOMEHTa MpedoCTaBneHUs JOCTyna k Ycnyram [O MOMEHTA OKOHYaHWsi kareHgapHoro Mecsila.
lMapTHepckoi nporpamMmoit MOXeT BbITb NPELYCMOTPEHO NPefOCTaBNEHUe GOHYCOB, CKMOK, aHTUBMPYCOB W MHbIX MPUBUTIETUN.

YckopeHue go 600 Méut/c* | MoxeT BbiTb TONbKO AONOAHUTENBHBIM TapudHbIM NnaHoM. AGoHeHTCKkas nnata 3a yckopeHue o 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepuos ¢
MOMEHTa aKTMBaLMu TapuchHOro MnaHa v [0 OKOHYaHUs KameH4apHoro Mecsua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha CrieaytoLmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHus BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTu noTpebnenuns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3melLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
IMapTHepckoi nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

Mega L* MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nraHa u fo
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBA [HEN (haKTUYeCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHONM akTUBaLMU TapuHOro nfaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIil MNaH aBTOMaTUYECKV aKTUBMPYETCS Ha CReayIoLLmMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYro Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TapucHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpacuku) c
KOMMbOTEPa, C KOTOPOro Obin akTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasza Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCylecTBMSIETCA Ha CKOPOCTU
noTpebnenus BrewHero Tpacmka ¢ 10 go 02 vacos fo 250 Méut/cek., ¢ 02 go 10 yacos o 250 M6ut/cek, MynbTumeaua Tpadmka - go 250 Méwut/cek,
JlokanbHoro Tpadouka - ao 250 MouT/cek. BosmoxHocTb noTpebrnenust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuMieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCKas nnata
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyN Kk Ycrnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTA NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHUS kaneHaapHoro MecsLa. MapTHepckoit nporpaMmoit MoxXeT ObiTb
npeAycMOTpeHo NpefocTaBrneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTIETMIA.

Mega XL* MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nraHa 1 4o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KOMMYECTBA [HEN (haKTMYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyroi TapudHBbIN MNaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CMEayIoLLmMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO MnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHTom [loroBopa u/unu
3akasza Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenuns BHewHero Tpacmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeaua Tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadouka - ao 500 Mout/cek. BosmoxHocTb noTpebrnerust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCkas nnata
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTYN Kk Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHUS kaneHaapHoro MecsLa. MapTHepckoit nporpaMmoit MoxXeT ObiTb
npeAycMOTpeHo NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTETMIA.

* npeaocTaBneHue YCryr OCyLLECTBASIETCS Npu Hanuumuy y OniepaTopa CBA3K TEXHUYECKOI BOBMOXHOCTH. LieHbl yka3aHbl Ha YCHIOBUSIX peKnaMHO
akumit «flom.ru Gigabit»

Mpumeyanmns k TapucHbIM NNaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoaTenbcTeom PO,
2 Onnarte NoAnexuT ToNbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTLIBAETCS TOMBKO BXOAALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.
3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk C ceTeil onepaTopoB CBsiaW, ¢ koTopbIMK Y OnepaTopa CBSA3M 3akm4eHs! LOroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa

CBSI3N ¢ Mmonocoi nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite Onepatopa cBs3u. Pa3mepHOCTb NOMOChI MpomyckaHus,
yKkasaHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [out/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 Mout/c 250 kI,

4 «BHelwHUMY TpadukoM cuuTaeTcs Tpaduk, He NpuHaanexalymii cetsMm OnepaTopa CBsiaW ¢ NoNocoi nponyckaus — ot 1 Kbut/cek.

"MynbTmegma" cunTaeTcs Tpachuk Co cneluanbHbIX MynbTUMeaMa CepBEPOB, PaconoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUNTbIBAETCA Kak «JlokanbHbIAy Tpadmk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpaduk onnayunsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpaduka.

(S,

7 CraTtucTvka no noTpeBbneHHbIM ycryram U pacxoaoBaHuio CpeacTs ¢ JluueBoro cueTa npepoctaenseTcsl AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).
8 lMononHeHve JuueBoro cyeta AGOHEHT OCyLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimu B

MecTax paboTsl ¢ aboHeHTam OrepaTopa CBs3u (MpW HanM4Mu Takoi BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHMS, B0 B NNATEXHbIE
cucTeMbl (BKMioyas TepmuHanbl onnatbl Ycnyr).2. BesHanuyHbiM nepeuncrieHnem yepes UHaHCOBO-KPEAUTHBIE YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHbIX (UHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin céT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cB3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpeXaeHNs
ABOHEHT B NnaTeXHOM AOKYMEHTE [JOIKEH yka3aTb (hamumvio, MHULMAnbI 1 aapec, o kOTOpoMY eMy npefocTasneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHs! Ha
caitte OnepaTtopa cBsi3u.

Anpeca mMecT paboTbl ¢ aboHeHTamu: yn. flekabpuctos, 160; yn. np. Avawesa, 93; yn. Puxapaa 3opre 116

9 Ecnn AGoHeHT B MOMEHT 3akmtouenms [lorosopa u/unn 3akasa He BbiGpan nio6oit Apyroi 3 0CHOBHbIX TapuHbIX NaHoB, NONb30BaHMe YCNYroi ocyLecTBAAETCS MO
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega Ly npu TexHonoruu nogkntoverns Gigabit
Ethernet.

10 Be3numnTHBIM TaputHBIM NNaHoOM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npeaocTasnseTcs 6e3numuTHoe notpebnexne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCnoBusiX, NPeayCMOTPEHHbIX AaHHBIM TapUEHBIM NaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeeHHocTv OnepaTopa cBSian v nepefaeTcs B nonb3oBaHne ABOHEHTY C MOMeHTa npefjocTaBneHns ABOHEHTY JocTyna K Ycnyram CBSiay 1 NognvucaHns COOTBETCTBYHOLLErO




r. Kazanp

aKTa coayu-npuemku ycnyr no npefocTaBneHnio AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr cesian Onepatop CBA3n BrpaBe AEMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCexX 3aTpaT Ha ABOHEHTa.

12 [Mpyn nonb3oBaHMK Ycnyramu CBi3n B COOTBETCTBIM C JaHHBIM TapudHbIM NNaHOM Mo MapKeTMHIOBO aKLM «KomnnekcHoe NpeanoxeHne», AencTaytolLeil ¢ 1 oktsdps 2010r.
(nanee — Akuus), abOHEHTCKas NnaTa yCTaHABMMBAETCS C YYETOM CKWAKWA B PasMepe, NpeaycMOTPEHHOM ycrioBusiMu Akuuu. AGOHEHTCKasi nnaTta, nnata 3a BnafeHue u
nonb3osaHne OGopynoBaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3osaHue ABOHeHTa), nnata B cuyeT ctoumoct OBopynoBaHus B TeueHue
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PaccPOYKOM MraTexa) CUChbIBAETCs C
Jinuesoro cyeta AGOHeHTa aBTOMaTMYECKM B MONHOM 06beMe He no3aHee 1-ro uncna MecsLa, CriedyHoLLEero 3a MecsLem nonb3oBaHus Ycnyroii cesau. B cnyyae oTcyTcTeus Ha
21-0e yMcno mecsLa, CriedyloLLero 3a MecsuemM Nonb3oBaHus Ycmyrol csssv, Ha fluueBom cyete AGOHEHTa [EHEXHbIX CPEACTB B pasviepe abOHEHTCKOW mnathbl Mo
TapuchHoMy nnaHy, nnathl 3a BrageHue u nonb3oBaHue O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumoctn OBopyaoBaHUs B TEYEHUE Mepuoaa PaccpoUkv A0 BbinnaTthl nonHon croumoct OBopynosaus (B cryuae, ecnu OBopynosaHue nepefaHo B COGCTBEHHOCTb C
paccpoyKoil mmaTexa) — 3a MpeALecTBYIOWNA Mecsl Nonb3oBaHus Ycnyroi cessu OnepaTtop CBS3W MMEET NpaBO MPUOCTaHOBUTb OkalaHwe Ycmyr cBsian. ABOHeHTY
BblAENAEeTCA 0AUH JINLEBON CYeT, Ha KOTOPOM OTpaxatoTcs nocTynnenus cpeacts Onepatopy cBsisn ot AGOHeHTa 3a BrniafeHve v nonb3oBaHne ObopyaoBaHuem (B crydae,
ecnn ObopynoBaHue nepefaHo BO BriafieHWe M nonb3oBaHue AGOHEHTa), nnatbl B cyeT cToumocT OBopynoBaHUs B TeYEHWE NEpPUOAA Paccpouki A0 BbINNaThl MOMHOM
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cesau «[Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHns «flom.ru», Yenyru cesau «[lomalunuii TenedoH «[om.ruy, a Takke CucaHue 3TUX CPeLCTB MPOMOPLMOHANbHO pasMepy MmnaThbl 3a YCnyru CBsau,
OKa3blBaeMbIx N0 AkLyu, 0T obLuero pasvepa exemMecsyHol nnaThl 3a Ycnyr cBsiau, OkasbiBaeMble Mo AKLUN.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha cate club.domru.ru

Tapudbl Ha JONONHUTENbHbIE yCNyTyn
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 BbigeneHve cratuyHoro peanbHoro IP-agpeca Anis nonb3oBaHns Ycnyramu cBs3n no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote ABOHEHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy
6 MpepocraBnenve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 ¥o-
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KayecTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblGpaHHOMy AGOHEHTOM B KAYECTBE OCHOBHOTO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpu Hanuumn OBopynoBaHus (4ns 10py6
Tapuda npepocrasnerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) )
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHus (ans Tapuda 10 0v6
npegocrasnenus goctyna Wi-Fi) n AGoHeHTCkoi iuHm) PYo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTusatopa Wi-Fi 1000 py6. 15
[ByX[nana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcraHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBNieHust AGOHeHTa 40 py6.. 4
14 Ceccusi Ha OTMYHO 1 py6. 1,6
ABOHeHTY NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosanna Cepauca «ObeLLaHHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok npefocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiau C
15 ucnonb3oBaHuem Cepauca «ObeLuanHbIn nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 20 py6.JcyTion

Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBsau. Mpn aTom aboHeHTCkas nnaTa cornacHo
TapudpHoro nnaHa 1 croumocTb Cepaica «OBeLLaHHbIN NNaTex» CNMChbIBAETCA B MONHOM 06beme 1 ee HeobxoanMo
noracuTb B Te4eHne Cpoka npesocTaBneHuns cepaica. Cepauc akTueupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIN kKabuHET» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiau.

anMe‘laHMﬂ K TapmbaM Ha fononHUTeNbHbIe yCnyru:

B cToumocTb Ycnyr BKNoYEHb! BCe Hanoru 1 coopsl (B Tom uncre — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENLCTBOM PO.

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBAHHOTO 06OPYAOBaHHS M NporpaMMHOro obecrneyeHus, peaocTaBnsieMbix AGOHEHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pa3aerne «/uuHblii kabuHeT» Ha caiite OnepaTopa cBsisun

Slwin| —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLLECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CNN MHOE He NpefyCMOTPEHO Ha caitte OnepaTopa CBA3N.

BecnposogHoit mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii 1 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ucnonb3oBakHble OnepaTopom CBsian Mpu npegocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYr W Yka3aHHble B akTe cAauu-npueMki yCnyr no npefocTaBneHwio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa cessu 1 nepeaatoTcst ABOHEHTY BO BNadeHne 1 Mob3oBaHWe 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna oOpHoBpeMeHHo K Cailtam ceTu WHTepHeT co cnepytowumy AOMeHHbIMM  MmeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTW AoOCTyna MoXeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3oBHOBNEHMe BO3MOXHOCTM JocTyna k Caiitam Bo n3bexanme
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns ABoHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-aapec ans nonb3osaHus Yenyramu cBsiav 6e3 B3MMaHns pa3oBoit 1
eXeMecsiMHOW NnaThl 3a BbiAeNeHne CTaTuyHoro peanbHoro IP-agpeca.

CXEMA BKNIOYEHWA MNOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOrMN FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
Onepartopa cBA3K AGoHeHTa

prNE3oBATENLCKOE

(okoHeuHoe)
OGopyposaHne AGoHeHT
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