r. HabGepexubie YenHbt

OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE YCNYT

1.1.  Onepatop cBsiau npegocTaBnsieT ABOHEHTY TenemaTuyeckie YChyru CBsav (GOCTyn Kk ceTu cBsan Onepatopa CBS3W, K MHC(OPMALMOHHBIM CUCTEMAM WMHEOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX CETEH, B TOM uYMcre K ceTu VIHTEPHET, NpueM 1 nepefauu TENeMaTuieckux SNMEKTPOHHBIX COOBLLUEHM) MMM ycryru CBSiau B CeTU nepedayu AaHHbIX, 3a
UCKNIOYEHEM Nepesayn ronocoBon WHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lenei nepegadn ronocoBoi MHGopMaLmu; JoCcTyn K
ycnyram nepefays AaHHbIX, OKasblBaeMbIM [pyriMU onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBs3u Onepatopa cBsau), (danee — Ycnyrm
CBSI3W), «Kak eCTb» W B TOM BUAE, B KOTOPOM OHU AOCTYMHbI HA MOMEHT MX NpefocTaBrneHusi, a AGOHEHT 0bsi3yeTcst onnaunBaTh YCIyri CBi3V B MOPSAKE, B CPOKM M Ha YCIOBUSIX
npegycmMoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue koTopoil He 6bino npesycMOTPEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKasaHa TONbKO NP HaMUYMN TEXHUYECKOI BO3MOXHOCTM [N1sl €8 OKa3aHMs.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop Npu BblAeneHnu Ans aTux Lenei YHUKanbHoro koaa uaeHTudmkaLmy;
«OnucaHve Ycnyr» - HacTosILLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeoCTaBNEHWs M MOMb30BaHUS Ycnyr, a Takke npouedypy
B3aumopeiicTeus CTOPOH B pamkax npedocTaBneHus Ycrmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanue Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe M MOXET
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucakus 3akasa;
«MepemelLeHne» - HanpaeneHne OnepaTopoMm CBA3W NocTynatowmx oT ABOHeHTa AeHEeXHbIX CPeACTB Mo faHHOMY [loroBopy wnu OTAenbHbIM 3akasam B CHET NoraleHnst paHee
06pa3oBaBLLENCs 33A0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnuchiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuin uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;
«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coepmHsiowias Monb3oBaTenbckoe (OKoHeuHoe) obopyaoBaue ¢ Yanom cesan Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TeXHWYeCkUe CPeacTBa W nporpaMMHoe obecriedenne, KoTopble MOryT ObiTb ycTaHOBMEHbl B MoMelleHUsIX B Lensix npegoctaenenust Yenyr no [orosopy w
nepepaHbl Onepatopom cBsi3n AGOHEHTY BO BrlafeHue 1 Nonb30BaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenutio foctyna. Agpec
ycTaHoBKYW, BuA (Tvn) uivnu ctoumoctb ObopyaoBaHns, a Takke CTOpoHa, koTopas ero NpefoCTaBnseT Ans okasaHWs YCnyr cBsauW, ykasbiBaloTcs B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY Ans MOAKMIOYEHUS K Y3y CBsSi3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcreeHHocTV ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbliBaHue NpeJocTaBneHns YCnyru cBsany — 03HavaeT nepepbis B NpeaocTaBneHnn Yemnyri CBA3u, 3aperncTpupoBaHHbIit TexHdeckom cnyxboii Onepatopa cBsau;
«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto goctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);
«Ycnyra cBsi3u» — AeATENLHOCTb N0 Npuemy, 06paboTke, XpaHeHWto, Nepeaaye, AOCTaBke COOBLLEHMIA aNEKTPOCBSI3M;
«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBSi3W, HanpaBneHHbIX Ha 0becneyeHme BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M 1 BKIHOYAIOLLMX
chopmupoBaHne ABOHEHTCKO NMHWM M NPUCOeAMHEHME C ee momollplo [Monb3oBaTenbckoro (okoHewHoro) obopypoBaHusi ABoHeHTa K Yany cBsiaw, odopmnenue [orosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCUMOCTM OT BuAa NpenocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoYaTh B cebs
ocyLectBneHre OnepaTopoM CBs3W UHbIX AECTBIN, MPEAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanm4uy TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cBsau) — ycrnoBust onnatel Ycnyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha JOMONHUTENbHbIE YCNYru;
«Tapudbl npefocTaBneHUs AOCTyNay - YCNoBuMs NpefocTaBneHus goctyna AGoHeHTy k CeTu v onnatbl Ycnyri no npefocTaBneruto JOCTyna;
«PacueTHbIit nepuoa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroBopy Ha npeAocTaBneHue ycnyr cassu;
«TapudHble NnaHbl» - YCroBMS NOMb30BaHNS M ONnaThl YCnyr cBsau;
«Tapndbl Ha LONOMHUTENbHBIE YCIYr» — YCIIOBIUS NPELOCTABMNEHUS U onnaThl [ononHUTENbHbIX YCryr, OkasbiBaeMbix OnepaTopom cBsian ABOHEHTY;
«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENMYMHON, He 3aBuCALLEi OT
0bbema dhaKTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBsi3uny - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAKLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBsi3u» (CeTb) - BCE pacnpenenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha NboM BELHOM NpaBe U NpeHa3HayYeHHbIe Ars okasaHus YCryr cBsiau;
«Caiit» - pecypc Onepartopa cBsiau B ceTv WHTepHeT no agpecy www.domru.ru
«MomelLLeHne» — NOMeLLeHNe, HaxoasLeecs BHE 30HblI OTBETCTBEHHOCT OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yemyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
«JIM4HBIN KabUHETY - OTAENbHas cTpaHuLa Beb-caiita OnepaTopa cesisu no agpecy lk.domru.ru, koTopasi COLEPXUT CrPaBOYHY0 MH(OPMALMIO NO NPEeSOCTaBNSIEMbIM YCryram CBsi3u
ABoHeHTa, no3sonsieT ABOHEHTY ynpaBnsTh Ycnyramu CBA3u npu ycrosum ABTopusaLim ABoHeHTa
«MobunbHoe npunoxenne «Moi [om.ru» - oTaensHoe MobunbHoe npunoxenus OnepaTtopa CBSA3W, pasmelLeHHoe no agpecy hitps://perm.domru.ru/service/agent u gocTynHoe ans
ckaumBanusi B App Store u Google Play, koTopoe coaepxuT crpaBoyHyto MHOpMaLMIO Mo NpesocTaBnsieMbiM Ycnyram cBsiau ABGOHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu
CBSI3U Npy ycrnosuu ATopu3saumu AGOHEHTa.
«ABTOpU3aLMs» — BBeAeHUe AGOHEHTOM B MHTepdeice JInuHoro kabuHeta unm Mo6unbHoro npunoxenus «Moit lom.ru» YueTHol 3anucu.
«Y4eTHas 3anuchby - NOTUH W Naponb, NPeocTaBNeHHbIN AGOHEHTY Ha ocHOBaHWM [loroBopa Ha oKasaHue YCryr CBA3N.
«TexHomorust foctyna* - MeTog npegocTaBneHus goctyna AGoHeHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaenenust goctyna k Cetu ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHomnorus npefocTaBneHns foctyna k CeTv ¢ UCnomnb3oBaHWEM ONTUYeckoro kabens Ans nepepayn
[DaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MouT/cek.

*Ip1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHO TapneHbINA NNaH» - TapuchHbIiA NRaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioueHus [loroBopa, akTUBUpYeTCS Ny NPeLoCTaBNeHnu JOCTyNa K YCnyre u MoxeT
ObiTb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYHOLEr0 B MOMEHT aKTUBALMK, He MO3[Hee MOCNEeAHero unucna Mecsua,
npeaLLecTBYOLLEro Mecsily nomnb3oBaHust Ycnyramu no TapudHOMY nnaHy. V3MeHeHHbIi ocHOBHOWM TapudHbid nnaH GymeT AeicTBOBaTh C 1-r0 uMcra criedyrollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro MnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBI TapudHBIA NMaH, eCriM MHOE He MpeaycMOTPeHO ycnousmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He N3MeHUN TapudHbI Nnax, To B CrieayioLiemM MecsaLe [eiiCTBYeT TapuHbIl NnaH npedbliayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT cToumoct OBopynoBaHust B TeueHue
nepuoaa paccpoykyu [0 BbinnaThl NonHol croumoctn ObopynoBaHus (B cryyae, ecnv OB6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PaccpOYKol nnatexa) cnuckiBaeTces ¢ fuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna MecsLa nonb3oBaHNs YCnyroit, Nocne Yero NPOMCXoAUT aBTOMaTUYeCkas akTUBaLyMsA OCHOBHOO TapudHoro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswmM Onucannem yenyru. B cryyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cyeTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pasmepe abOHEHTCKOI NnaThl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nrnaTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHue NepesaHo Bo BageHue
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME Neprosa PacCpoYkyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepeaaHo B CoOBCTBEHHOCTb C PACCPOYKON MaTexa) W NMPU 3a4ncrieHnn B AanbHelwem A0 15-ro uncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBO CHET [IeHeXHbIX CPEACTB 0
pa3mepa aboHeHTCKOM NnaThl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHue W nonb3osaHne AGOHeHTa), nnatbl B CHET
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PaCcCpoYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCkasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeYeHMe
nepuofa paccpoyku cnnckiaeTes ¢ Jlnuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPOVCXOANT aBTOMATMYECKas akTUBaLMs OCHOBHOMO TapudHoro nnaxa,
AeCcTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOrO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCNyramu CBSi3n BHE 3aBUCMMOCTM OT Hanuuus Ha JIMLEeBOM CyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna TekyLlero Mecsiia Ha JuueBol cueT AGOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
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BnageHue u nonb3osaHne ObopyaosaHueM (B crydae, ecnu ObopynoBaHWe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocTtt OBopynoBaHus B TeueHue
nepuoga paccpoykv Ao BbinmaThl momHoi ctoumocT OBopynosaHus (B cnyvae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoykoi nmnatexa) , ABOHEHT [OMmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KayecTBe OCHOBHOTO OAWH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi KabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[ENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswmm OnucaHneM yenyru He npeaycMOTpeHa BO3MOXHOCTb NMOMb30BaHUS YCyramu CBS3W BHE 3aBUCMMOCTM OT Hanuuus Ha Jllesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBauuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLIero Mecsila akTMBUMPOBATb APYroit OCHOBHOW TapuchHbIA MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHbIM HACTOSLLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaHa Ha Apyront 6e3nMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMK HOBOrO TapucHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TeKyLEero Mecsila Ha YCroBUsSX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEHUM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb30oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswymm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCayrami
CBS3M BHE 3aBMCMMOCTY OT HanMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATO4HbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMy
NnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBa [HEN (PaKTU4YeCKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHne ogHOro MecsiLia BO3MOXHA aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaqa. Hannuue akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnaxa senseTcs 06s3aTenbHLIM YCroBUEM ANS NONb30BAHNS YCyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbI NNaH, akTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OWH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBUS aKTUBALWM, MOMb30BaHMS W CPOK AeNCTBUS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENLHBIMI TapudHBIMU NAaHaMW.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHumn Ycnyr v npyHUMatoTcs,, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3Ha4eHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE NMOKA3ATENN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méwur/c., , xPON — He Bonee 1rut/cex.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLWK B TedeHne PacueTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet Onepatopa cBS3W He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetn UHtepHet ans Fast Ethernet — po 100 M6éut/c, anst Gigabit Ethenet - go 1 Tout/c, ans xPON — He 6onee 1I6uT/cek., €Cnn MHOE He NPEeLyCMOTPEHO
COOTBETCTBYIOLMM TapudHbIM NAaHOM.

3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha ynpaeneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT C B3 s

4.1. NMpu nonb3oBaHuKM Ycnyramu cesisu Onepatopa cBsian AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBA3V MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBaHue v Bufbl [lonb3oBaTenbckoro
(okoH4eHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoii
®epepaLuu, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKe yKasaHHOE B HACTOSILLEM MyHKTe 060pYAoBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMW MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLWMX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, ANS XyUraHCKUX UMY MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PaCNpPOCTPaHsTh NBLIM cnocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarsl, MOSTHOCTbHO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMU UM APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3oBatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaThyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefeniTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Win
(hanbcuuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. Maccosasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHBbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonydatene, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHOI MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOTO 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meluenve B noboit koHdepeHuun Usenet unn apyroit koHdepeHumm, dopymMe Ui 3NeKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdepeHLMM unmu cnucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyre KoHdepeHuun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4.1.54. Pa3smelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COODBLLUEHWUA, CoaepXKaLLUX NPUNOXEHHbIE haiinbl, kKpoMe
cryyaeB, Korfa Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoi KOHepeHUun nubo ux pasmelleHue Gbino COrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOHepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM PaHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApecOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NMpK COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA MM MHOMO BO3aencTBMs Ha ABoHeHTCKyto nuHmuio u OBopygosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUe YCTporCTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHue Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becrneunTb JOCTYN COTpyAHUKam OnepaTopa CBS3W ANs oka3aHus YCRyr, yCTpaHeH!st Henonaziok, HEUCNIPaBHOCTEN, a TaKkKe AMs NPOBEAEHUS NNaHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onncanmem Yenyr. B cryvae HeobxoanmocTi 0bpaLaTbes T CBOEro UMEHM B OpraHbl YNpaBneHnst MHOrOKBapTUPHOTO XUIOro A0Ma, TAe
ABOHeHTY OKa3blBaKOTCA YCnyru, Ans opraH13aLymm AocTyna cotpyaHuko OnepaTopa CBS3u B MOMELLEHNS AAHHOTO JOMa C LieMblo YCTpaHeHUs HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PACcONOXKeHHbIX B [oMeLLeHM.

4.1.9. He npucoeauhsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; MCMOMb30BATL s AOCTYNA K
CeTn Onepatopa cBsi3u ToNbKO Takoe [Nonb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepaliym nopsake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasun 1 (Wmv) yxyaweHus kavectsa Yenyr cessu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 13 3aka3os B n060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMu Ha MOMELLEHE, B KOTOPbIX YCTaHaBMMBaeTcs 0bopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PErucTpaLMoHHOM yyeTe Mo MecTy xwuTenbctea B [lomeleHumn, obecneunBaeT cornacie COBCTBEHHMKa AaHHOTO [MOMeLeHns Ha okasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeHU CBOEro Npasa BafieHus v (Unu) norb3oBanus MomelleHeM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
BaHHbIX, MECTa XWTEeNbCTBA U T.M.) B CPOK, He npesbiwwatowni 60 (LLlectnpecstn) Heit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble YCnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NPV 40 MOMEHTa NMpeKpaLLeHs Oka3aHns YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsau, HaxoasLwmxcs B Momelenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst ObopynosaHms
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposaTtb OnepaTopy CBsiau yObITKM B Cyyae yTpaThl Unu noBpexaeHnst AGOHEHTCKONM nunuy unn OBopyaoBaHUs (3a UCKNHYEHUeM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHUn, B COOTBETCTBUW C [ENCTBYIOLLMM 3akoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBneHnss OnepaTopoM CBSi3W COOTBETCTBYtowero cyeta. OnepaTop €BA3u 0CBOOOXAAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLoOBaHWM CBS3M M TENenpueMHuke, Haxopslmxcs B lMomelleHun, npu 3ToM aboHeHTCKas nnaTa HaYMCIISIETCS M OMnnavnBaeTcst



r. HabGepexubie YenHbt

ABoHeHTOM. He pomnyckaTth CaMOBOMBHOMO BCKPbITHSI /UMK NOBPEXAEHUS yCTpoicT CeTH, CaMOBObHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MHMN.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHOro cornacust Onepatopa cesiau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTH, OnepaTop CBs3V MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucronb3oBaHue Monb3oBaTenbCeKoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napors Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET C Mcnonb3oBaHWeM [1onb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opygosanus (B cryyae, ecnn ObopynoBaHve nepefaHo BO BhafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabli ak3semnnsip OBopynoBaHWs B TeYeHWe Mepuoda Paccpouki A0 BbinnaThl nonmHoi croumoctu OGopynoBaHus (B criyyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA Nratexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryri B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsiake M Cpoku. PerynsipHo mpoBepsiTb cocTosiHue JluueBoro cyeTa Ha caiftax
Onepatopa cBs3n, Npu NPeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobritofiaTb yCroBUsi MapKETUHIOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBS3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHeHTY Bbinv OkasaHbl YCRyru, v BbINOMNHSTL UHble 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopom CBsSi3W W MPUOCTAHOBUTL OkalaHne Ycmyr, obpaTuslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBMNEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYIOLLMM 3asBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAeTCs CO [HSI, CreaytoLero 3a AHeM nonyyerust OnepaTtopom
CBSI31 COOTBETCTBYIOLLETO 3asiBNEHMS, ecriv Bornee NO3aHUI CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs NnaTa 3a BeCb Nepyoz NPUOCTaHOBMEHNS
OKa3aHus Ycnyr CBS3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpshkeHns, B TOM YuCrie WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOro) W (Unn) MHOro 06opyAoBaHMS,
MOLKIMIOYEHHOTO K abOHEHTCKOM NUHMK. 3aluuTa OT SMEKTPUYECKOTO NepeHanpsikeHus JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCryaTaLumn
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLNM 3aKOHOLATENLCTBOM TpebGOoBaHMAM, NpefoTBpaLLaoLLMX
NpUYMHEHE BpeLa 300POBbIO W XU3HW, YLepba UMyLLECTBY, NOBPEXAEHNS NOMb30BATENBCKOTO (OKOHEYHOTO) U (MNn) MHOTO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHms.
ABOHEHT YBEOMNSETCS, YTO NEepeHanpsHKeHne MOXeT NOCTYNUTb MO CETAM Mepefayy AaHHbIX (TenedoHHble, TenerpacdHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fnyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHuUsi abOHEHTCKOI NHWK. MepeHanpsikeHust Ha abOHEHTCKOM NMHUK NOSIBNSOTCS
no HesasucsLLMM oT OnepaTopa CBsia 06CTOATENbCTBaM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHBIX TOKOB NMPY rPO30BbIX paspsaaXx, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMN MOLLIHBIX MHLYKTUBHbIX HAarpy30K B CUIOBOM CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3MeKTponepesay,
3aMblKaH1S CUMOBOM CETW WM BbICOKOBOMLTHOM NUHMW 3MEKTPONEPEeaydn U NPOUMX TEXHOTEHHbIX 1 hopc-MaxopHbIX obcTosTenbCcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
aneMeHTax KpenneHus abOHEHTCKOM MMHMN MOXHO HabnogaTh, Kak npy KOTTEKHON 3acTpoiike, Tak U B MHOTOKBAPTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs nepes NOAKMKYEHNEM UK
oTknioyeHueM kabensi ot OGopynoBaHWsi Bcerda BblkNtouaTh arekTponutaHue OBGOpYaOBaHMS, KOMMbHOTEPOB, WHOro obopysoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE NOCNEeACTBUS B Criyyae HecobriofeHnst ABOHeHTOM HacTosLero nyHkTa Onucanus yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopom CBS3W KOHCYMbTaLMiA, BKIoYas HacTpOnKy 0bopyaoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCYNbTaLM) U rapaHTUPYET HaNMWYME COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
UNKM nonagaroLLyx B 06bEKTUB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He GyaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiau 1 orpaaut OnepaTtopa cBsi3un
OT NMoBbIX MPeTEH3NI TPETLUX MWL, B CBA3M C NpeocTaBNeHneM KoHCymnbTaumu. OnepaTop CBS3u He MPpefoCcTaBNsieT HUKAKUX rapaHTuil mbo pekoMeHAaLuil 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 3 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHUS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANexalLero TPeTbM NULam, NPy NOMYYeHUM KOHCYNbTaLM.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedOHOB M T.N.) TPeTbMX NUL, KPOMEe CryyaeB, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBakue. B Toxe Bpems ABOHEHT HOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTONb3oBaHNs pecypcoB CeTn VIHTEpHeT TpeTbuMM nuuaMu OT ero UMenn (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyet cnyxe6Hoit MHhopMaLmM Npu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HecyLLeCTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, Koraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOV (popMe paspeLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBs3u OnepaTopa CBS3W Ans Nponycka UCxoasLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuwiecTBrneHre AENCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi ydyacTe B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEB, KOrfla aTaka Ha CETeBOM Pecypc NPOBOAMTCS C SBHOTO pa3pelleHus Brajernblia Ui aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne 3anpelueHs!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (kommbioTepoB, Apyroro 060pyAOBaHUS WAM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. leiicTBuS, HanpaBreHHble Ha NOMyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Ui UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NporpaMMHOr0 0BecnedeHnst UNn AaHHbIX, He npuHaanexalnx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3Toro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHeT BecembicneHHol nnm BecnonesHon MHGopMaLmy, Co3AatoLLEe NapasuTHYIO Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPeBLILIALLMX MUHUMArbHO HEOOXoaMMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee anemeHToB. He
[ponyckaeTcs BktoueHue B O6opyaosanue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTIONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb Npu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. [MpuMepamu MoTeHUManbHO MpobremMHoN HacTPOIiKM CETEBBIX PECYPCOB M WHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCISTOP ANEeKTPOHHON NouThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHON NyBnMkaLm cepepbl HOBOCTEN (KOHKDEPEHLWMIA, rpynn);

4.2.7.3. cpencTBa, N03BONSIOLLME TPETBUM NULIAM HEABTOPU30BAHHO CKPbITh UCTOYHWK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.1.);

4.2.74. 061Len0CTyNHbIE LUIMPOKOBELLATENbHbIE aiPECa NOKAMbHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKY C HELOCTATOMHOMN aBTOpU3aLMNE NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosiTenbHasi HacTpoilka ABOHEHTOM Ha kommbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmmucst y Onepatopa cBsian
nuueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTn W ABOHEHTCKOW NWMHWW, MPEensaTCTBYHOLME MOMb30BAHWKO YCMyramu, MpW YCHOBUM BbiNONHeHUs ABGOHEHTOM
0bsi3atenseTs no [lorosopy, He no3aHee yem B Teverue 10 (Jecsitn) paboumnx aHel co AHS perucTpaumn 3asieku, a B Cyyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHaauatm)
pabouux JHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHbIe OnucaHnem Ycnyr.

4.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUS AencTBylOWMX Tapudos, B nopsiaKe, NPenyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He MpefyCMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerist Yenyrv CBsiav, Npu Hanuquy NUCbMEHHOTO NOLTBEPXKAEHUS CO CTOPOHbI TEXHYECKOI cryxbbl Onepatopa B3N,

4.3.5. N3sewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNAaHOBO-NPOdUNAKTUYEckuXx paboT, He
nosaHee, Yem 3a CyTkW 4O Mpeanonaraemoro Hayana WX NpoBEeAeHWs, MyTem pasMeLleHns MH(opMaLmin Ha COoTBeTCTBYytoWMX caiTax Onepatopa cessu. MposefeHue nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cumntaetcs MpepbiBaHeM NPeLoOCTaBNEHNst YCNYrY CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHOM OCHOBE MPUHUMAET Ha ceba AononHUTeNbHbIe 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOr0 0becneyeHuns,
HanpaBMeHHOTO Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTensCTB B NOPSiAKE, NPeAYyCMOTPEHHOM
[eiCTBYOLNM 3aKkoHoaTeNbCTBOM. OnepaTop CBSI3N HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.
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4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHo 1 KPYrMOCYTOYHO MOMY4aTh MHOPMALMOHHO-CTIPABOYHbIE YCNYTY, B TOM YKCHE — O COCTOSHUN JTLIEBOTO cyeTa, MHGOpMALMIo O NOPSAKE M YCNIOBUSX NOMNb30BAHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TTorvHa v Maponst - npy HanuU4WM) UMK MHOM MHOPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTeM coobLueHWsi afpeca npesocTaBneHns
YCIyrv CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cyyae npefocTasneHns OnepaTopom CBA3M Takoil BO3MOXHOCTM ABOHeHTY. Onepatop cBsan nmeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COOBLLEHINS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 33 AHW, B TOM YUCHE NPEBLILLAKLME HOPMATUBHBINA CPOK YCTPAHEHMUS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHT, a Takke B UHBbIX Crly4asix, IPeayCMOTPEHHbIX [EACTBYIOLLMM 3aKoHOAATENbCTBOM. [inst ochopmnenus nepepacyeta AGOHeHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
N1CbMEHHbIM 3asBrneHnem k OnepaTopy cBA3N.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CeLmManbHbIX akumsx, NpoBoanMbIX OnepaTopoM CBS3M, YCTAaHABNMBAILLMX YCNOBMS NPEAOCTaBAEHNS YCMyr, OTAMYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanveM. O NPoOBEAEHUW [aHHBIX aKLMiA, YCroBUsX akuumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMALMK Ha caiiTe
Onepartopa CBS31 W/vunn JOMONHUTEMBHO B APYrux hopMax no ycmotperuio Onepatopa cBs3u. YuacTue AGOHeHTa B MapKeTUHIOBbIX U MHbIX CrieLanbHbIX akLusX, a Takke cornacue ¢
X YCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABGOHEHT Bnpase
obpatnTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepatop CBs3N UIMEET NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTare [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu oTpuuatensHom barnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCrmyr A0 MOMEHTa noralleHus AGOHEHTOM
3ap0mkeHHocTi no Tapudam Onepatopa CBAi3N, Ccni MHOE He NPefycMOTPeHo HacToswmM Onucannem Yenyru.

4.5.1.2. Tpou3BecTn NonHoe WM YacTuyHoe MPUOCTaHOBMEHNE OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHol O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu nNpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepXaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e3onacHoCTY Nioael;

4.5.1.4. Ecnn ABoHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX Lienei, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMAyaTaLuuW WnM  Wcmonb3yeT HecepTuduuupoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpyAOBaHMe, a Takke €cnu monyyaert
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio OnepaTopa cBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onucanmus Yenyr, 3akasa, UHbIX [OKYMEHTOB, SBMAIOLNXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. M3ameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbLHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMW U (nn) MHAOPMAaLMOHHbIE CUCTEMBI, @
Takke HbIM criocoBom no yemoTpeHunio OnepaTopa CBA3n, eCnit MHOe He NMPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbuM NUUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsi3W; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacToslero [loroBopa TPETbMM NiLAM, B TOM YMCne Ans OCYyLLECTBNEHUS NHAOPMALWMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaasath (yCTynaTb) TPETbHAM N1LEM Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEeXHbIX 0BA3aTeNLCTB Nepe/ 0NepaTopoM CBA3N.
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5.1. lo MOMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [OMKEH NPOWU3BECTH onnaTy Ycnyr no npefoCTaBneHno A0CTyna, 3a BrlaAeHue W Nonb30BaHWe KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecriv OBopynoBaHue nepefaHo BO BriafigH1e U Nonb30BaHWE), onraTty B CYET CTOMMOCTM NnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecn ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCCPOYKON niaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio 4OCTyNa MecaLe 1 nepBOHaYanbHbI aBaHCOBI NNaTeX 3a NoNb30BaHWe YCyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Yenyra no npegoctaenenuto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOAHOM 06beme, ecni MHOe He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yeryre casisu OnepaTop CBsiav Npov3BOAMT NPOBEPKY NPELOCTaBNEHNs 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawo. PakT Hapmnexallero okasaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctasnenmio aoctyna. NMpegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
[eiCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 40CTyna, ecin MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb30BaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoavMas TexHyeckas nHGpopMaLms Ans npeaocTaBneHns 4octyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u napons (password) ansi Bxopa B CeTb.

5.6. B Liensx BoccTaHOBNEHUS Napons W MONyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHnem [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3un nocne
3akmioueHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kntouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YKaaHust UM NaporibHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOM KapTbl U (MNK) COOTBETCTBYHOLIMX NMPOTOKOMOB HACTPOMKM, @ TakkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
obopyaoBaHms, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKOW OTBETCTBEHHOCTW 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbloTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUMHbI) BEPHYTH Onepatopy CBsidW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHNS PacXofoB, CBA3aHHbIX C eé
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opyposaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBS3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxodoB, CBA3aHHbIX C ero BO3BPATOM (BKMO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B CnyJae yTpaThl NepeaaHHoro Bo BrageHue 1 nonb3oBakue ObopynosaHus coobiuute OnepaTopy cBsav nytem HanpaBnenus AGoHeHTom OnepaTopy CBsan
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bosspata ABoHeHTOM Bbiweawero u3 cTpos ObopyaosaHus Onepatopy csssu. Mpepgocraenedve ObopynoBaHus ABGOHEHTY Npou3BoauTCs NM0ObIM YAOOHBIM Ans
Oneparopa cBs3n cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThbl COrMacHo
Onucanuio Yenyr, B cnydae NOATBEPXKAEHUS TexHUdeckummu crneumanuctamu Onepatopa cBsiav, 4To Bbixod OBopynoaHus U3 CTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue W nonb3oBaHue ABoHeHTa OGOpYHOBaHUS (3@ WCKIKOYEHWEM MOBPEXAEHUA, BO3HWMKWWX no BuHE Onepatopa CBsiaw), B TOM uucre
noBpexaeHni kopnyca ObopyaoBaHus, He No3BoNsIOLLME B AanbHelilem akcnnyaTuposatb O6opynoBaHue nnnm CyLiecTBEHHO HapyLUatowmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3n yObiTki B pasmepe ctoumocTv Obopyaosanms. B cnyyae BbIxoaa nepefaHHoro Bo BajeHune v nonb3osanne AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLyeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa cBA3M.

6.2.0nepatop cBsiaW M AGOHEHT He UMEHOT NPaBO pasrnallaTth fOMH W Naporib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
WCKIIOYEHVEM Cry4aeB, NPefyCMOTPeHHbIX 3akoHoaaTenbCTBoM Poccuiickoit Peaepaim.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHnn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENBHO B pasfene «JIMYHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLKMaTvBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIErO N3MEHEHNS C ADOHEHTOM.
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6.5. Pa3smelyeHre nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLIEHME O JONYCTUMOCTI pa3MELLEHUsi NONb30BATENBCKUX MaTepUanos Ha cepeepe OnepaTopa CBsi3u.

6.6. MHdopmaums o cocTosiHum JTnLieBOrO cYeTa, a Takke CTaTUcTUKa No NOTPEBEeHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHuS JlueBoro cyeTa Ha caite OnepaTopa CBA3u.

6.7. OkasbiBaemble OnepaTopom CBsiaW Ycnyru He mpefHasHayeHbl Ans paboTbl C MPUNOXeHUsSMW GUPKEBbIX TepMUHaNoB B pearnbHOM BPEMEHW; [NS WUCTIONb30BaHUS WHbIX
MPUNOXEHMIA, HeCTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpUinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOB I A T1TATEXKV1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHsIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yernyr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOTyT ObITb M3MeHeHbl OnepaTopom CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3M, 0 YeM MoXeT BbiTb NpoCTaBrneHa OTMeTka B 3akase Ha OkasaHue COOTBETCTBYIOLLNX YTy,

7.2. O Tapudax Ha Ycnyru cassn Onepatop CBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3mMelleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/iunm AONOMHUTENBHO B ApYrinx (hopmax Mo
ycmoTpeHmnto Onepatopa cesi3un. Pasmep aBoHeHTCKoi nnaThl 3a MecsiL, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPOnopLMOHanbHO KONMYECTBY iHEN NONb30BaHNS Ycnyramu Cesau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa B3N C MOMEHTA UX M3MEHEHMS.

74. MNonb3osaHue Ycnyramu cesau OnepaTopa CBA3N MOXET OCYLIECTBNATbCA ADOHEHTOM B Cnyyae, ecnu bBamaHc Juesoro cyeta AGOHEHTa He ABMSETCH OTpULATENbHBIM
(MHbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHWio CPeAcTs ¢ JIMLeBoro cyeTa JOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopom CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYIOLMM 3aka3oM W/nunn HacToawmm Onucannem Yenyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaThbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaynsaTb abOHEHTCKYl0 NnaTy A0 MOMEHTa MpekpaLleHns [eicTBuS
[oroBopa u/unu 3akasa, ecrv WHOe He MpeLycMOTPEHO Hactosium OnucaHuem Yenyr. Mnatexu 3a npefoctasneHune Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opynoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeYeHWE Nepuoga paccpouku 40 BbINNaThl NofHoit croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKON NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3N HAUMHAKT OKasbiBaTbcs OnepaTopoM CBA3V C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio AoCTyna (ECM MHOe He NpeaycMOTPeHo HacToswwm Onncannem Yenyrin /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3om, He3aBUCUMO OT TOrO,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [onb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYUCTISIETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr csi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa \unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JTnLeBOI CYeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMUYHBIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takoi
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsIMU, B0 B MNaTexHble CUCTEMbI
(BKNKOYas TepMMHarbl onnathl YCRyr), U 3auucnsiTes Ha JMuUeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mognucaHusi 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEpY nognucanHoro CtopoHamu 3akasa). B cnydae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha Kakoil JIMLEBON CHET NEPeYNCRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCnAoTCa Ha
TnueBoit cyeT ABOHEHTa W Y4MTBIBAKOTCA Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero ohopmneHnst AGOHEHTOM NNnaTexHbIX AOKYMEHTOB, MO0 yTOuHEeHNSt ADOHEHTOM HasHaueHust
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTeNbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTta W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefEeH COOTBETCTBYHOLLMIA MNaTEX.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroBopy, cnuciatotcsi Onepatopom cesisu ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab ANs noralueHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTtexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHWe nnaTbl 3a BnaaeHne u nomnb3osakne OBopyaosanueM (B crnyyae, ecnn OBopyaosaHne nepefaHo BO BriadeHWe v nomb3oBaHne AGOHeHTa), B cyeT
croumoctn OBopynoBaHusi B TEYEHUE Neprofa PACcCpOUKM 0 MONHON Brinnatsl ctoumocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUKom
nnatexa) NPou3BOAUTCS [EHEXHbIMA cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMYHBIMYM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPW HanM4uUK Takol BO3MOXHOCTY y OnepaTtopa cBsau), 160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, oo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- BesHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YUPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMoNb3oBaHWeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHAnNbI onnathl Ycnyr) Ha pacyéTHbIn c4éT Onepatopa cBA3M, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBA3u Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamununio, MHALManbl U agpec, Mo KOTopoMy NMpoM3BEAEeHO MPefocTaBleHne eMy [OCTyna kK Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru yKkasaHHbIX YIPeXOEHNIA, MNaTEeXHbIX CUCTEM (ECMM OpraH13aLVs, NpUHAMAIoLAs NNaTex, B3MMaeT ¢
nnaTenbLLyKa KOMUCCUIO 3@ MPUEM NnraTexay);

7.10. Onepatop cBsi3u ¢ cornacust AGOHEHTa UMEeT NPaBO OCYLLECTBATL NEPEMELLEHME B CYET NOralLeHUs 3afI0MKEHHOCTU MO UHbIM [loroBOpaM Ha MpefoCTaBMeHne YCryr CBs3u,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiav obecneunsaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl Mnu Ha caiite OnepaTopa cBsiaw B pasfene «JMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBsi31 N0 aapecam, ykasaHHbIM Ha caiite Onepatopa CBA3W, €CNM MHOE He NPeayCMOTPeHO 3akoHopaTenscTBomM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OMPAHNYEHME OTBE T C TBIEHH O C T /115000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycmyr ABGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
Heomnmna4eHHbIX, Onra4yeHHbIX He B MONHOM 06bEME UMW HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a KaxAblii AeHb NPOCPOYKM BMNOT 40 AHSI MOTALLEHUs 3al0MKEHHOCTH, HO He Bonee
CYMMbI, NOAMexaLLeit onnare.

8.2. CTopoHbl 0cBOGOXKAAIOTCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToATENbCTBA, JOMKHA B pasymHble CPOKM 1 AOCTYMHbIM cnocobom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrytoo CTOpOHy.

8.3. Mockonbky HTepHeT senseTcs [0BPOBOMbHEIM 06BbEANHEHNEM Pa3nyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOPManbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. Onepatop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOTO 0BMeHa C TemMu yanamu Ui cepeepami, KOTopble BPEMEHHO UM MOCTOSHHO
HeLOCTYMHbI Yepe3 ceTb VHTepHeT.

8.4. OnepaTop CBsiav He 0TBEYaET 3a obecneyeHre He3onacHOCTH komnbioTepa AGOHEHTa M MHOTO 060PYAOBAHMS, UCMONb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3N He KOHTPONMPYET AOCTYMHYI0 Yepes CeTb VHTepHET MHAOPMALMIo N He rapaHTMPYeT, YTO CoAepXMMOoe KomnbioTepa ABGOHeHTa He ByaeT ABnATLCH 06beKToM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsi3v B pe3ynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UM nHbIX pecypco CeTu VIHTEPHET, a Takke 3a MocneaCcTBus UCnonb3oBaHust AGOHEHTOM MtoBbix BUAOB MHGOPMALMK K ycnyr, nony4eHHbIX AGOHEHTOM Npu Nonb30BaHUK Ycmyramu
cBsA3n (B ceT WHTepHeT). Onepatop CBA3N He NpedoCTaBnAeT HUKAKUX rapaHTuil Mbo pekoMeHaaLMin N He HeceT KakoW-bo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MHE(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbI0 YCnyru.

8.7. OnepaTop CBAA3N He HECET OTBETCTBEHHOCTM B CMyYasiX, MPefyCMOTPEHHbIX AEMCTBYHOLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kayecTBO Ycnyr:

- B cnyyae cboes B Monb3osaTenbCkom (0koHeuHOM) 060pyfoBaHMs ABOHEHTa UM NMiobbIX TPETbIX NULL, €CN MOCNIEAHEe He HaXOAMTCA NoA NPSMbIM ynpasneHnem OnepaTopa cesau.
OnepaTop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENBHOTO KaYeCTBa COEMHEHNS KOHKDETHOrO ABOHEHTa;

- B CNyyasix MCMomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMK HE CEPTUCMLIMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pPYA0BaHMS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENbBHBIX YCTPOICTB;

- HeKayeCTBEHHOM 1NN HenpaBUbHOM HACTPOWKY [oNb30BaTENbLCKOrO (OKOHEYHOr0) 060pyA0BaHINS CaMiM ABOHEHTOM;

- 1cnonb3osaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBsaw;

- 1Cronb3oBaHne AGOHEHTOM kabens,, UMEIOLLEro BHELUHWE UM BHYTPEHHIUE NOBPEXAEHNS;

- HenpaBuIbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 00pbIB (3aMblkaHie) ABOHEHTCKOI IMHN, UHbIE HEMCTIPABHOCTM, BO3HMKLLME MO BIMHE ABOHEHTa U TPETLUX NN,



r. HabGepexubie YenHbt

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona ofMeHa AaHHbIMK, OT COCTOSIHMS ANEMEHTOB CETH nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBSA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHms, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMK B TeYeHne
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O PA 10
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTYnaeT B cuny € AaTbl €ro noanucanms obeumn CTopoHamm v [AeiCTByeT B TEYEHMe HEonpeaeNieHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NoanMcaH1eM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMERHO yBeaoMuB ABGOHEHTa O pacTOpkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OBEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKINE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenune Yenyr. Mpu atom Onepatop cBsi3n Bo3spallaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake Npefonnathl 3a
HenoTpeBneHHble Ycnyru, Ha OCHOBAHUM NUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumatmee OnepaTtopa CBSI3W BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCryr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHEHTY JocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npm ycnoBiK onmnaThl hakT4Yecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebNeHHbIX 40 MOMEHTa PacTOPXKEHHS
[oroBopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/vnu nio6oit 3 3aka3os B no6oe BpeMs B OOHOCTOPOHHEM NMOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTOpXeHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBAi3W, eCriv MHOe He ykasaHo B HacTosem Onncanui Yenyr uiunu cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) ByneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowm 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ fluuesoro cyeta ABOHEHTa CNMChIBAKOTCS AeHEXHbIe CPeAcTaa 3a
bakT4eckoe BpeMsi Nofb3oBaHuUs Yenyramm OnepaTopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo J0CTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cryyaes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMeHTa oka3aHis ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 0653aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWHO YcroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NMpOU3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedsycMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXxoauMOCTV n3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop cefan ysegomnseT ABGOHeHTa Miobbim
cnocobom Mo CBOEMy YCMOTPEHMO (MOCPEACTBOM pa3MelLieHst yBeAOMMEHNs Ha caliTe, oTnpaeneHns SMS-coobluyeHuit, nocpeacTBOM 3MEKTPOHHON NOYTLI, N0 TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNbCTBOM. ECnn MHOE He NpefyCMOTPEHO YCNOBUSIMY OMONMHUTENBHOTO COrNaLUeHIs, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOTO COTMaLLeHus CO CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNS ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYMMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsau ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLieHMs COOTBETCTBYIOLLEN MHOpMaLmMW B CPeLcTBaXx MaccoBOW
WHopMaLmm uunn B mectax pabotbl ¢ aboHeHTammn OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cooTBETCTBIM C AENCTBYIOLYMMM HOPMATMBHO-NPaBOBLIMM akTamMu P®, B TOM uncne 0 NepcoHanbHbIX AaHHbIX, 00paboTka nepcoHanbHbIX AaHHBIX, IPefocTaBneHHbIX ABOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamu 0653aTenbcTs no [oroBopy, OCYLLECTBAAETCA C Lienbio NCnonHeHns TpeboBaHmMit 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyllecTBneHmns
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[JloroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 NMpekpaLLeHus UCTONHEHUs M0 HeMy obsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBsi3u BrpaBe OCYLLECTBAATL COOp, CMCTEMATU3aLMIo, HaKoNmeHne, YyTouYHeHne (0BHOBMEHWe, M3MEeHeHWe), N3BneYeHue, 1Cnonb3oBaHue, nepeaady (MpedocTaBneHue,
poctyn), 6rokMpoBaHme, XpaHeHe, 00e3nnunBaHme, yaaneHue, yHUYTOXKeHe NepcoHanbHbIX AaHHbIX C n/unu 6e3 MCMonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 NpekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLIMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX faHHbIX,
npepocTaBnerHblx AbGoHeHToM Onepatopy CBA3W, M MOPy4eHue TpeTbuM Nuuam o6paboTki (MpesocTaBneHne, AOCTYM) MepCoHanbHbIX AaHHbIX ABOHEHTa B LEnsX UCMOMHeHMs
[floroBopa 1 TpeGoBaHuil 3akoHOAATENbCTBA, NPEAOCTaBNEHNE CBEAEGHWIA O HEM TPEeTbUM MuLam, B TOM Yucnie onepaTtopam CBS3W, AOCTYM K YCyram KOTOPbIX OCYLLECTBASETCH C
nomoLLbto ceTelt cBa3n Onepatopa CBS3W, a Takke IOPUANYECKMM NULIAM, OCYLECTBMSIOWWM B COOTBETCTBMM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 0bpaboTky,
XpaHeHue 1 Bblgady vHgopmaumn o6 ncnonHeH ABOHEHTOM [OMKHUKOM MPUHSTBIX Ha Cebs AOroBOpHbIX 0653aTenbCTB, NuLaM, OCyLLECTBASHOWMM OT uMeHn OnepaTtopa CBsian
B3biCkaHMe ¢ ABOHeHTa 3a[0MKEHHOCTV 3a YCRyri, Win N1LaM, KOTOpbIM NepefaHo npaBo TPebOBaHNA Takoi 3aA0MKEHHOCTU. TepeyeHb TpeTbux N, npuenekaembix Onepatopom
CBsA3M k 06paboTKe NepcoHanbHbIX AaHHbIX aboHeHTOB, pasmeluaeTcs Onepatopom Ha Caitte Onepatopa cBsian. OnepaTop CBS3W BMpaBe ONpeaensTb 1 M3MEHATb NepeyeHb TPeTbiX
nuu. [laBas cornacve Ha nonyyeHue peknamHbIx MaTepuanoB, AGOHEHT NoaTBepkaaeT cBOe cornacie Ha 06paboTky nepcoHanbHbIX AaHHbIX U AaHHbIX 06 OkasaHHbIX Ycnyrax ans
Lieneit npoABIKeHNst ToBapoB (paboT, ycnyr), B TOM uncne ToBapoB (paboT, ycnyr) TpeTbix nuL. HaumeHoBaHWe, agpec nuu, ocyLecTBRstoLLMX 06paboTky nepcoHanbHbIX AaHHbIX
ABoHeHTa no nopyyenmnio Onepatopa €BAi3N ykasbiBaloTCH Ha caitte OnepaTopa cBsan. CyLecTBeHHbIM YCrOBMEM AOrOBOPOB, 3akmnioyaeMbix OnepaTtopoM CBA3M C TPETbUMM NnLaMM
fBnseTcs 0653aHHOCTL 0becnevenns TpeTbUMU NnLamMn KOHUAEHLMANbHOCTU NepeoHanbHbIX AaHHbIX M BesonacHocT ux o6paboTki. [MepeyeHb AeCTBUI C NepcoHamnbHBIMMN
JaHHbIMY - Ntoboe felicTBIe (onepaLiysi) Ui COBOKYNHOCTb AEACTBMIA (OnepaLuit), COBEpLLaEMbIX C UCMONb30BaHUEM CPEACTB aBTOMAaTU3aLMK Ui 6e3 MCNomnb30BaHNs TakuX CPEACTB C
NepcoHanbHbIMU - JaHHBIMK, BKMKOYas cHOp, 3amucb, CUCTEMATM3ALMI0, HAaKOMMEHWe, XpaHewue, yTOuHeHue (OBHOBMEHWE, M3MeHeHWe), M3BMeYeHne, MCMoNb3oBaHWe, nepenady
(npepocTasnenne, poctyn), obeannumeanine, BROKMpoOBaHWe, yAaneHue, YHUYTOXEeHWe NepCoHanbHbIX AaHHbIX. Mpu nognucanmn [loroBopa AGOHEHT BnpaBe BbIpasnTb OTKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM NuLAM, cBefeHuin 06 ABoHeHTe. Ecnn AGOHEHT He Bbipasun CBOErO Hecornacus, cornacie CYnTaeTcs 0hopMNEeHHbIM MyTeM MopnMcaHmns
[orosopa. B nepuop aeitctaus [Jorosopa oTka3s ochopMnsieTcs nyTeM HanpasneHus AGoreHToM OnepaTopy CBsi3W MMCHMEHHOTO 3asiBIEHNS.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, eCrM MHOe He npedycMOTpeHo HacTosiwwmm Onucanuem Ycnyri, 3akas3om HanpasnsioTcsi AGOHEHTY MOCpeACTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHoMy B [loroBope nnn 3akase, NoCpeACcTBOM TenedoHHON CBA3W UMK MyTeM pa3MeLLeHns yBeAOMIEHHIA Ha COOTBETCTBYIOLMX caiTax OnepaTopa
caan. Jliobble ysepgomnenust ABoHentom OnepaTopa CBSi3M, €CNM WHOE He NpeaycMOTpeHo Hactoswmm OnucaHnem Yenyru, 3akasom, BKMiouas yBe[omneHus 00 oT3biBe
npefocTaBneHHoro ABOHeHTOM cornacust Ha 06paboTky CBOWX MEPCOHanbHbIX AaHHbIX B CMy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHofaTenscTeoM PO, ocywiecTensioTcs nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMIfeMOro B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, (hakcUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBCTBEHHOPYYHO noanmuc
Onepatopa €Bs3), BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KONMpoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NpekpaLLeHneMm.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsi3W COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro CroBa, B Cryyae npefocTasneHns OnepaTopoM CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOI HdopmaLu), To OnepaTop CBA3K BNpase HanmpaBsuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT AboHeHTa no [lorosopy, HbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoil cyeT AGOHEHTa, B TOM YMCre Ans noralleHnsi 0bpa3oBaBLUelics paHee 3afoMmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YNCTSIETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoit cyeT
AboHeHTa. O npon3BeaeHHbIX HanpaBneHnsX AeHeXHbIX cpeacTs OnepaTop cBA3n 0653aH yBeAoMUTb AGOHEHTa nyTemM TenedOHHOTO COOBOLLEHNS Ha KOHTAKTHbIN TeNedoH 1 UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaarexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHusi B cya npenbsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHnem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANs PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [MpeTeH3nn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLIM 3akoHOAATeNLCTBOM Poccuiickoi ®eaepaim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiATK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelLeHne Cyaa no MecTy HaxOXAeHWs
cunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIYOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuuMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLIAMY,

- ®epepanbHbliit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3May
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1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obsi3atenseTs no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI U MOCPEAHUKN He COBEPLLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MpOTHUBOpeYaT TpeGoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT NMPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNYyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, WUHbIX
LieHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHON MaTepuUanbHO MWK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOO ML ANs OKa3aHWS BIIUSHUS HA X AENCTBUS N
peLLeHNst C Lienbto MomyyeHns NMobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOW HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-NMBO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOA4ATENbCTBA B pe3ynbTaTe AeicTauin KoHTpareHTa.

11.4. TMpu BbisBNEHUN KOHTpareHTOM CryyaeB HapyLUeHus Nonoxeruid n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B NUCbMeHHOI chopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHe 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEeHWS.

11.5. Tarke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOMU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHMI
n.n.1,2.8bilwe KoHTpareHToM, ero achdpunmpoBaHHbIMM nuuami, paboTHukamu nm nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOpPMaLWIO (LOKYMEHTbI), OnpoBepratoLve unv NoaTBepXKaatoLLmMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMO poaa
MOZI03PEHNIA, @ Takke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM [ECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABITEHUE YCNYT CBASI JOCTY T B MHTEPHE T /O M. R U\ o —

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTumay - BKNKOYaeT odopmneHme 3akasa, peructpaumio AGOHeHTa, BbieneHue JILeBoro cyeTa,
1 chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM NPOKNajku kabens no HapyXHOW NOBEPXHOCTU CTEHbI 900 123

OTKPbITHIM CNOCOBOM [0 MepBOV BXOAHOW [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE '
[Ans ceTeBoil kapTbl ABOHEHTa

«CTaHpapT» - BKoyaeT ocdopmrenne 3akasa, peructpaumio AGOHeHTa, Bblgenexue Jluuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOIA NIMHAM NyTeM NPOKNafku kabens no HapyxHOI MOBEPXHOCTY
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOrO KOMMbtoTepa ABOHEHTa, HAcTpoWky Ha KOMMbloTepe
npotokorna PPPOE pans ceteBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnwc» - BklovaeT odopmreHve 3akasa, peructpauumio aboHeHTa, BblgeneHue
Jivuesoro cueTa, opmmupoBaHe ABOHEHTCKOM NWHWM MyTEM MpoKnagki kabensi no HapyxHoi
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CMOCOBOM A0 OAHOTO KoMMbloTepa AGOHEHTa, YCTaHOBKY CETeBOM 1600 1,2,49
kapTbl OnepaTtopa CBSi3W W HACTPOIiKy Ha KomnbtoTepe npoTokonia PPPOE ans ycraHoBneHHoM
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jluuesoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpebGoBaHMi
ABoHeHTa [0 ofiHOro kommbtoTepa AGOHEHTa, HaCTPOliKy Ha komnbioTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOl kapTbl OnepaTopa cBsan

1500 1,2,49

«Mepexog Ha WI-Fl»- BkniovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPONKY OfHOTO
5 aksemnnspa  Obopynosanusi:  becnpoBogHoro — mappytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknoyaeT odopmneHne 3akasa, ycTaHoOBKY 6ecnpoBogHOro
MapwpyTusatopa Jom.ru Wi-Fi, pemoHTax pencTsyloleil ABOHEHTCKOA MUHUKA B MOMELLEHUM
KnueHTa u Ha STaxHoi nnowaake, dopmupoBaHue ABOHEHTCKOW NvHMM Ao opHoro MK wmm
MaplupyT3atopa nyTeM npoknagku kabens No HApyKHOM MOBEPXHOCTM CTEHbI  OTKPbITHIM
cnocoom, noakrtoyeHre ¢ nomolLbio AGoHeHTckol nuHun MK unm uHoro yetpoiictBa ABOHEHTa k
CeTu, HacTpoitky npoTokona PPPOE wnm IPOE

100 1,2,3,4,5,89

«[ocTaBka obopynoBaHusa WHTepHeT» - BKkiovaeT B cebs [OCTaBky OfHOrO ak3emnnspa
O6opynosanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BknioyaeT npokmapky
abOHEHTCKON NUHMM.

Nen/n | OnucaHue TapudoB NnpefocTaBneHus goctyna no texHonornn xPON CroumocTb MpumeyaHune

«GPON» - BkntoyaeT opopmneHne 3akasa, peructpaumio AGOHeHTa, Bblaenerue JInLeBoro cyeta,
chopmupoBaHne AGOHEHTCKOM NUHMM MyTeM MPOKIaAKv OMTOBOMOKOHHOTO kabens [O MoMeLLeHus
1 aboHeHTa ¢ npoknaakoi kabens no HapyXHOI NOBEPXHOCTYW CTEHbI OTKPbITBIM CIOCOBOM, HaCTPOIAKY 7500 12,3
TepmuHana ONT, HacTpoiiky Ha KnueHTCKoM ycTpoucTB npotokona PPPOE ans ceTeBon kapTbl
ABoHeHTa.

«Mepexog Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO
2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopymoBaHus WHTepHeT» - BkmiovaeT B cebs AOCTaBKy OAHOrO ak3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapupyTusatopa Wi-Fi

3 AByxavanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkniovaeT npokmapky 100 !
abOoHeHTCKON NUHMM.
Tapudb1 Ha OGopygoBaHue
HauMeHoBaHve 0B0pyA0BaHHS A4S NPEAOCTABNEHNS CroumocTb O6opyaoBaHus (BKkntovas ero CTOMMOCTb YCTaHOBKM W HAaCTPOMKM
Nenin | moctyna no TexHonorwm Fast Ethernet, Gigabit Ethernet YCTaHOBKY W HacTPOIiKy) ¢ nepegayen ero B O6opyaoBaHus ¢ nepeaayen ero Bo
B xPON ’ ’ COGCTBEHHOCTb, PY6. BnageHue u nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)

1 BecnposogHoin mapwpytusatop fom.ru Wi-Fi D1 [10] TP-Link
" | Archer C20 2300 500
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2 BecnposogHoi maplpyTusatop fom.ru Wi-Fi D3 [11] TP-Link

" | ArcherC5 2790 -
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]

| TP-Link Archer C9 4990 -
4. | BecnposoaHoit MapLupyTtusatop D-Link DIR 825/AC 3700 }
5. | Apantep cetesoit Power Line 1000 250
6 BecnposopaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 :
7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
8 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 }
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
10, | Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 }

BecnposogHoi mapupytusatop fom.ru Wi-Fi  TP-Link Archer

11.| EC220 2790 -
12 YmHas kononka Axgekc.CtaHups YNDX-0001 (silver/black) 12990 -
13 YmHas konoHka Axgekc.CtaHuyms Munn YNDX-0004 (silver/black) 4990 -

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:

1. Tapudhbl yka3aHbl ¢ y4€TOM BCex HanoroB 1 cbopos (8 ToM yucne — HAC) no cTaBke, ycTaHOBREHHOM 3akoHoaaTenbcTBoM PO. Mpu aucTaHUMoHHOM cnocobe npoaaxu
O6opynoBaH1e MoXeT ObITb Bo3BpaLLeHo OnepaTopy CBsi3u B CPOK, He MPEeBbILLALWMIA 7 AHEH ¢ MOMEHTa ero nepefayn ABOHEHTY, NpU YCHOBIUN, ECTI COXPaHEHI
TOBapHbIit BUA, NoTpebuTenbckue ceoiictBa Obopynosanus, ObopyaosaHme He Bbino B ynotpebrneHnn Ao Bosepata ero OnepaTtopy CBS3u, a Takke AOKYMEHT,
nofTBepXaatoLLnin akT 1 ycnosus nokynkn ObopynosaHns. Bosspat ObopyaoBaHus ocylecTerisieTcs B MecTax paboTbl ¢ AGOHEHTaMU.

2. Hactpoiika coeuHeHusi ¢ MIHTEPHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBaX AGOHEHTa MMEIOLLMX:
-MHCTanNMpOBaHHYH NULIEH3MOHHYIO0 onepavvonHyto cuctemy Windows;

-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;

-onepaTuBHylo NamsTb He MeHee 64M6;

-oauH ceoboaHbii cnot PCI B cnyyae ycTaHoskv OnepaTopoM CBsi3W CETEBOW KapThl;

MMpu HecobrtopeHum 3Tx TpeboBaHMiA, NPeLOCTaBNEHIE AOCTYMNA HE FapaHTUPYeTCS.

3 CeTeBasi kapTa, npefoctaerneHHas AGOHEHTOM, [OMKHA WMETb HeobxoauMble ANs MPenoCTaBneHns ycnyr apaisepa v uHTepdeicsl. CrieymanucTamu npousBoauTes
yCTaHOBKa W HACTPOWKa TOMbKO CEPTUPULIMPOBAHHOTO 060PYAOBAHNS.
4 [inq ycTaHoBKM B KOMMbloTep Heobxoaumo umeTb oauH cBobopHbii cnot PCl. Ecrin B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, To

npeAoCTaBNeHe JOCTYNa No COOTBETCTBYtoWEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTtopoM CBSA3u Npu NpefocTaBneHin AGOHEHTY AoCTyna
W yKkasaHHasi B aKTe COAAYU-PUEMKM YCIYr MO MPefoCTaBNeHuto JOCTyMa, NEPEXoanT B COBCTBEHHOCTL AGOHEHTa W He moanexuT Bo3gpaty OnepaTopy CBsiav B cryyae
npekpaLlerus gencteus [orosopa uunu 3akasa.

5 [Monb3oBaHWe Ycnyrami BO3MOXHO MW YCNOBUM pa3MeLLeHnst koMmnbioTepa AGOHEHTa, Ha KOTOPOM MpuW MpefoCTaBNeHU A0CTyna k Ycryram npousBefeHa HacTpoika
coeauHenus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KONMWYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBUiA Mexay komnbloTepom ABoHeHTa u O6opyaoBaHWeM), ecriv MHOe He MpedyCMOTPEeHO TexHWueckummu xapaktepuctukamu O6opynosaHus. O6opynoaHue
npeaHasHayeHo ans pabotsl Ha ceut [om.ru. Onepatop casiau obecneunsaeT yHKLUMOHMpoBaHUe OBOpyAOBaHMS TONbKO Npu nonb3oBaHuM Ycnyramu cesian Onepatopa

CBSI3Mn

6 O6opynoBaHme, Ucnonb3oBaHHble OnepaTopoM CBsi3n Npu npefocTaBneHun AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHble B akTe caauu-npuemkn yenyr
no NpefoCTaBNEHMo fOCTyNa, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, 1cnonb3oBaHHble Onepatopom cBs3n Npu NpeaocTaeneHnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3N 1 Yka3aHHbIE B aKTe CAAuM-NPUEMKM YCryr

no npefocTaBnexntio AoCTyNa, SBNSOTCA COBCTBEHHOCTLIO OnepaTopa cBs3u U nepeaatoTcst ABOHEHTY BO BMafeHue 1 Nomnb3oBaHue A0 MOMEHTa NpeKpaLLeHns AencTBIs
[oroBopa u/unu 3aka3a. BHeceHue Ha JMLEBON CYET OEHEXHbIX CPEACTB 3a BriageHue W nomb3oBaHue O6opyaoBaHMEM OCyLeCTBRSETC ABOHEHTOM EXEeMECsYHO B
nopsiake npegonnatbl He NO3Hee NepBoro AHS Mecaua BnaaeHns v nonb3oanns ObopyaosaHuem. B cnyyae npekpalenuns aenctans [orosopa uvnu 3akasa nnata 3a
nepvop BnageHns u nonb3osanns ObopyaosaHMeM He BO3BpallaeTcs. ExemecsdyHas nnata 3a BpemeHHOe BnageHue u nonb3osaHne Obopynosannem coctasnset 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTO NOTpebneHUs Yenyr casau.

8 Hloctyn k ceTn cBsan Onepatopa cBA3n npegoctaenseTcs AGOHEHTaM, paHee MoNyYMBLUAM [OCTYN K ceTh cBf3n Onepatopa CBA3M MO MHbIM Tapudam npeaocTaBneHms
gocryna.
9 Onnata ycnyru no NpefocTaBreHnto AoCTyna k Ycnyram cBsiau npon3soanTtcst AGOHEHTOM B 3aBUCMMOCTY OT BblGpaHHoro AGOHeHTOM 3k3emnnsipa OBopyaoBaHus, a Takke

nony4enns AboneHTom OBopyaoBaHNs BO BNafeHWe W NoMb3oBaHMe Uik B COBCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxauana3soHHbIit 6ecnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [om.ru Wi-Fi D3 - gByxanana3oHHbin becnposoaHoi mMaplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIi GecnipoBogHon MapLupyTtuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocyliecTssieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLMs O COCTOSHUM JILEBOro cyeTa M
CTaTUCTIKA NOTPEBNeHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY HEe3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudHBLIX NNAHOB Npu nogknioyeHNM no TexHonorum Fast Ethernet:

Mega M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 450 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHuelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreaytoLled
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTUBALWM TApUAHOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmii Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb MHTepHeT (BkntoyaeT BHewwHWi, JlokanbHbii M Mynbtumeava
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Tpadukm) C KOMNboTEpPa, C KOTOPOro BbiN aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany fJom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[Jloroopa niunu 3akasa Ha Ycnyri umdpoBoro kabenbHoro TenesuaeHns «dom.ru TV. LieHTp pomaluHux passneyeHuit»). Konuyecteo noTpebreHHbIX
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 100 M6éut/cek, ¢ 02 go 10 yacos fo 100 Méut/cek, MynbTumeaua Tpacmka — go 100
M6wur/cek, JlokanbHoro Tpadwmka - go 100 M6uT/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpadmka ¢ HEKOTOPBIX CneLuanbHbIX MynbTUMeaua
CepBepoB MOXeT ObITb OrpaHiieHa, B TOM Yncre MOMHOCTbLIO 3akpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3MeLlaeT MHGopMaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOPOM ABOHEHTY Bbin npeaocTaeneH JoCTyn k Ycnyram, B3NMAeTcs B AeHb NPeaoCTaBnenns AocTyna B pasmepe,
MpONOpLMOHaNbHOM KOMMYECTBY AHE C MOMEHTa MpefocTaBneHus JocTyna K Ycryram 4o MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTtHepckoi
nporpamMmoit MOXeT BblTb MpeayCMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUNETHIA.

Tunb! TapudHLIX NNAHOB Npu

noAknto4eHun no texHonoruu Gigabit Ethernet:

YckopeHue go 200 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepwuog ¢
MOMEHTa aKTMBaLuu TapucHOro nnaHa W B0 OKOHYaHWs KarneH4apHOro Mecsila, B KOTOPOM OH Obifl aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Crieaytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCyroi. B cOOTBETCTBIM € YCNOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOporo Bbin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumepua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTopoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsa.
[MapTHepckoi nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHve abOHEHTCKOW MWHMed). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAeT NoNb30BaTbCsA YCNyroil. B cooTBETCTBUN C YCNOBMAMI AAHHOTO TapudHOro nnaHa AGOHEHTY B nepuog,
akTuBaLuu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHewwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyectBo notpebrneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHus BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRSieTCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 no 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHoctb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uMcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3U pa3mMelLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHaapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETAIA.

YckopeHnue go 600 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6ut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBUCUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abGOHEHTCKOM NuHWEn). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIi NnaH aBToMaTU4eCK akTMBMPYETCS Ha CriefytoLmii MecsL, B crydyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuosa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbIN TapudbHbI nnaH. KonnyecTBo notpebneHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenuns BHewHero Tpadmka ¢ 10 o 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6ut. BoamoxHocTs noTtpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEaMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreH1e GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUIETUN.

Mega L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 550 py6. 3a nepuos ¢ MOMeEHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KOMMYECTBA [HEN (haKTUYEeCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMU TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CNeayIoLLmMiA Mecsil B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TapucHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuid, NokanbHbiit 1 MynbTumeguma Tpaduku) c
KOMMbOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapudHbIA nnaH. Konuyectso notpebrneHHbix MerabaiT He yuuTbiBaeTCs. HacTpoitka coepuHeHUs
BbINonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocCylLecTBRsIETC Ha ckopocTW noTpebnenuss BHelwHero Tpaduka go 250
Méwur/cek., MynbTumeana tpadmka go 250 M6ut/cex, NokanbHoro Tpadmka - fo 250 Mout/cek.. BoavoxHocTb notpebnenvs Mynbtumeana tpaduka ¢
HEKOTOPbIX CneumanbHbIX MynbTUMEaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YMCne MOMHOCTLI0 3akpbiTa, Onepatopom cBs3n, 0 Yem Onepatop
CBSI3W pa3smelLaeT nHcopMaLmio Ha caiite. ABOHeHTCKasi nnaTta B MecsiLe, B koTopoM ABOHEHTY 6bin npegocTaBneH AOCTYN K Ycnyram, B3MMAeTCst B A€Hb
NpeAoCTaBNeHUs AOCTyna B pa3vepe, MponopLMOHaNbHOM KONMYeCTBY AHEd C MOMEHTa NpefocTaBneHnst A0CTyna K Ycnyram 0 MOMEHTa OKOHYaHus
kaneHaapHoro mecsua. [MapTHepckoit nporpammoil MoXeT BbITb NpeycMOTPeHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U MHbIX MPUBUIETUA.

Mega XL*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 Lo
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHuUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBiMe TapudpHOro nnaHa MpekpalliaeTcs C nocreaylollen
aBTOMATMYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyro TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMU TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CNeayIoLLmMiA Mecsil B
cnyyae, ecriv ABOHEHT He aKTMBMPOBAN [PYroit TapUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOMO nrnaHa
ABoHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnmid, NokanbHbiit 1 MynbTumegma Tpaduku) c
KoMMbloTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycmyrm umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalinux passneyeHuity. KonmyecTBo noTpebneHHbix merabaiT He
yunTbiBaeTcs. Hactpoilka coeduHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CreLmanbHbIX MynbTUMENa CEepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CB3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMEHUs [OCTyNa B pasvepe, NPONopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEeHIUs AOCTYNa K YCnyram A0 MOMEHTa OKOHYaHMs! karerpapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETUN.

WHTepHet XXL + Okko

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas naTa coctaensieT 850 py6. 3a nepuos ¢ MOMEHTa akTUBaLMW TapudHOTo nraHa u o




r. HabGepexubie YenHbt

OnTumym*

OKOHYaHWS KaneHAapHOro MecsLia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCUMO OT KONMYECTBA fHEN (haKTUYeCKkoro MoNb30BaHWs ycnyramu (Bkmiovaet
nnaTy 3a nornb3oBaHne aboHeHTCKOI NHMeN). TapudHbIn nnaH gocTynex Ans aktveauum go 20.08.2020 roga. B aboHeHTCKylo nnaTy BKIHOYEHbI YCyrit Mo
npegocTaenennto goctyna k Cepsucy «Okko ®unbMbl» no nogmucke Ontumym. Mo OKOHYaHMW AaHHOTO nepuoja AENCTBME TapudHOTO MnaHa
npekpallaeTcs ¢ nocneaytoLLeln aBToMaTNIeckon akTUBaLMel Ha CrieyowWwmin Mecsil B cryyae, ecniu AGOHEHT He aKTUBWpOBan Lpyroit TapudHbI nnaH B
Ka4yeCTBe OCHOBHOMO (KOMMYECTBO NOCNEAOBATENbHOM aKkTUBALMKW TapudHOrO NniaHa He orpaHuyeHo). Kak OCHOBHOW TapudbHbIA NraH aBTOMAaTUYECKM
aKTUBMPYETCS Ha Credylolmii Mecsl B criyyae, ecnu ABOHEHT He aKTMBMPOBAN APYroit TapucHbIii NMaH B KaYecTBe OCHOBHOrO. B cooTBeTCTBUM C
YCMOBUSIMW A@HHOrO TapWcHoro nnaHa ABOHEHTY B Mepuof akTUBaLMM Tapuda npeaocTaBnsieTcst JOCTYN B ceTb WHTEpHET (BkmiovaeT BHewHui,
JlokanbHbI 1 MynbTumeaua Tpadvkm) ¢ KOMMbIOTEPa, C KOTOPOro Obin aKTUBMPOBaH AaHHbIA TapudHbIi nnaH. KonvuyecTBo noTpebneHHbIx merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHsieTcs no npotokonmy «PPP Over Ethernet»; nonb3oBaHue Ycryroii OCylLeCTBNSIETCS Ha CKOPOCTU
noTpebnenus BrewHero Tpacmka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10 yacos fo 300 Méut/cek ., MynbTumeama Tpacuka go 200 Méut/cek,
JlokanbHoro Tpachuka - Ao 200 M6ut/cek.. BoamoxHocTs noTpebnenus MynbTumeauna Tpadmka ¢ HEKOTOPbIX CELManbHbIX MyNbTUMEMA CEPBEPOB MOXKET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCKas nnata
B Mecsile, B koTopom ABGOHeHTy 6bin npegocTaeneH AOCTYN K Ycnyram, B3UMAeTCs B AeHb NPeAOCTaBNEHUS JOCTyNa B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHUs kaneHaapHoro MecsLa. MapTHepckoit nporpaMmoit MoxXeT ObiTb

npegycMoTpeHo npeJocTaBneHne 6OHyCOB, CKNOOK, aHTUBMPYCOB N UHbIX I'IpVIBVIJ'IeI'VIVI.

* npefocTaBneHne yenyr ocyLiecTBNsAETCs Npu Hanuuum y OnepaTopa CBS3M TEXHNYECKON BO3MOXHOCTY. LieHbl ykasaHb! Ha ycrioBusx peknamHoin akuumi «fom.ru Gigabit»

Tunbl TapUdbHLIX NNAHOB NpU NOAKNIOYEHWUM No TexHonorum XPON

CoBpeMeHHbIn gom M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 960 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOrO NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLECTBMSIETCS HA CKOPOCTM NOTpebneHus BrelwHero Tpaduka ¢ 10 ao 02 vacos go 50 Méut/cek., ¢ 02 go 10 vacos fo 50 Mout/cex, MynbTumeaua -
10 50 Mour/cex, okansHoro Tpadmka - [0 50 Méut/cek. BoamoxHocTs notpebnenus MynbTumeama Tpacdhuka ¢ HEKOTOPbIX CrieLmManbHbIX MyfbTUMeANa
CepBepoB MOXET ObITb OrpaHinyeHa, B TOM Y1Cre MONHOCTbIO 3akpbiTa, OnepaTtopom cBsau, 0 Yem OnepaTop CBS3M pasmeLLaeT nHdopMaLyio Ha caiTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B ieHb NPeAOCTaBneHns AOCTyna B pasmepe,
NpoNopLMOHANbHOM KONMUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs LOCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoit
nporpaMmon MoxeT BbITb NpeayCcMOTPEHO NpefocTaBneHe HOHYCOB, CKUAOK, AaHTUBUPYCOB U MHBIX NPUBMIETWIA.

CoBpeMeHHbIN fom L

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1210 py6. 3a neproa ¢ MOMeHTa akT1BaLyy TapudHOro nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (akTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a Morb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTVBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKkTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLECTBNSETCS Ha CKOpOCTM noTpebneHus BHewwHero Tpadmka ¢ 10 go 02 vacos go 70 Méut/cek., ¢ 02 go 10 yacos go 70 M6éut/cex, MynbTumeaua -
1o 70 Méut/ce, okansHoro Tpadmka - fo 70 Méut/cek. BoamoxHocTs notpebnenus MynbTumeama Tpacguka ¢ HEKOTOPbIX CrieLmanbHbIX MyfbTUMeana
CEpBEPOB MOXET ObITb OrpaH1yeHa, B TOM Y1Cre MONHOCTbLIO 3akpbiTa, OnepaTtopoM cBsian, 0 Yem OnepaTop CBSI3M pasmeLLaeT MHopMaLyMio Ha caTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyN K Ycnyram, B3MMaeTcs B ieHb NPeAOCTaBneHns AOCTyna B pasmepe,
NponopLMOHarnbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. apTHepckoit
nporpaMmon MoxeT BbITb NpeayCMOTPeHo NpefocTaBneHe HOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBMIETUIA.

CoBpeMeHHbIn gom XL

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnata coctasnsieT 1410 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMK TapUAHOro Nnaxa u Ao
OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBa AHel (akTMYeCKoro nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pyroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creayloLmii Mecsy B cnyvae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
TpadukM) ¢ KOMMbOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbI MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycnyrom
OCYLLECTBSIETCS Ha CKOPOCTY NoTpebreHns BHelwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeama -
10 90 Mbwurt/cek, IokanbHoro Tpadmka - [o 90 Méut/cek. BoamoxHocTb notpebnenns MynbTumeama Tpadmka ¢ HEKOTOPbIX CreLyanbHbIX MynbTUMeANa
CepBepoB MOXET ObITb OrpaHinyeHa, B TOM Yucre MONHOCTbIO 3akpbiTa, OnepaTtopom cBsau, 0 Yem OnepaTop CBSA3M pasmeLLaeT NHdopMaLyio Ha caTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn k Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
NpONopLMOHaNbHOM KOMUYECTBY AHEN C MOMEHTA NpeaoCTaBNEHUs LOCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoit
nporpaMmoi MoxeT bbITb NpedycMOTpeHo NpedocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBMMErUiA.

CoBpeMeHHbIN gom M 75

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata cocTasnseT 1150 py6. 3a nepuof ¢ MOMeHTa akTUBaLMK TapucHOro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecrit ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA nnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnefoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [AaHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLECTBNSETCS Ha CKOpOCTM noTpebneHus BHewwHero Tpaduka ¢ 10 go 02 vacos go 75 Méut/cek., ¢ 02 go 10 yacos fo 50 M6ut/cek, MynbTumeaua -
10 50 Mour/cex, okansHoro Tpadmka - fo 50 Méut/cek. BoamoxHocTs notpebnenus MynbTumeama Tpacduka ¢ HEKOTOPbIX CrieLmManbHbIX MyfbTUMeANa
CEpBEPOB MOXET ObITb OrpaH1yeHa, B TOM Y1Cre MONHOCTbLIO 3akpbiTa, OnepaTtopoM cBsian, 0 Yem OnepaTop CBSi3v pasmeLLaeT MHopMaLyio Ha catTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B ieHb NPeAOCTaBneHns AOCTyna B pasmepe,
NpOnopLMOHarnbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckoit
nporpaMmon MoxeT BbiTb NpeaycMOTPeHo NpefocTaBneHe HOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBMIETUIA.

CoBpeMeHHbI gom L 100

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTckas nnata coctasnsieT 1450 py6. 3a neproa ¢ MOMeHTa akTUBaLK TapudHOro nnaxa u Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMoYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). o OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudhHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA NnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBarn ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM € yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukM) ¢ KOMMbOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [aHHbIA TapuUHbIA MnaH. KonmyectBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTcs. Ycryrom
OCYLLEeCTBNSETCS Ha ckopocTy noTpebnexns BHelwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTmeama -
o 100 M6wt/cek, JlokanbHoro Tpadvka - go 100 M@ut/cek. BosmoxHocTb noTpebnenns MynmbTumegua Tpadmka C HEKOTOPbIX creuuanbHbIX




r. HabGepexubie YenHbt

MynbTUMEaMa CEpPBEPOB MOXET ObiTb OTpaHWMYeHa, B TOM 4MCIE MOMHOCTbHO 3akpbiTa, OnepaTopom cBsiau, o Yem OrepaTop CBS3W pa3sMellaeT
UHopmaLyio Ha caitte. ABOHeHTCKas nnata B Mecsilie, B KOTOpoM AGOHeHTY Bbin NpeAoCcTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb NPefoCTaBneHus
AOCTyna B pa3mMepe, MPOMOPLMOHANbHOM KONMYECTBY AHEN C MOMEHTa MpefocTaBfeHnst AoCTyna K Ycryram A0 MOMEHTA OKOHYaHWS KaneH[apHoro
MecsiLia. MapTHepckol nporpammoi MOXeT BbiTb NpelycMOTPEHO NpefocTaBneHre GOHYCOB, CKMAOK, HTUBMPYCOB U UHbIX MPUBUNETUIA.

300

CoBpeMeHHbIn gom XL MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGOHeHTCkas nnata coctasnsieT 1650 py6. 3a nepuoa ¢ MOMeHTa akTUBaLmMy TapUdHOro Nnaxa u Ao

OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha Chefylownin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmii Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLmm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
TpadukM) ¢ KOMMbOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbIi MnaH. KonmyectBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycryrom
OCYLLECTBMSIETCS Ha CKOPOCTH NoTpebreHus BHelwHero Tpaduka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeama -
no 100 Méwt/cek, lokanbHoro Tpacuka - Ao 100 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeama Tpaduka C HEKOTOPbIX CreLpanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM YWCMe MOMHOCTbI 3akpbita, Onepatopom cBssu, 0 yem OnepaTop CBS3W pa3meliaet
WHchopMaLWio Ha caliTe. AGOHEHTCKasi nnaTa B MecsiLie, B koTopoM AGOHEHTY Gbln NpefocTaBneH JOCTYN K Ycnyram, B3MMaeTcst B eHb NPeoCTaBNeHus
pocTyna B pa3mepe, MPOMOPLMOHANLHOM KOMMYECTBY AHENA C MOMEHTa NpefocTaBneHust AoCTyna K Ycryram [0 MOMEHTa OKOHYaHMsi KaneHAapHoro
mecsiLa. MapTHepckol nporpamMmoi MOXeT BbITb MPeayCMOTPEHO NpeAoCcTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHBIX NPUBUNETUN.

Mpumeyanmns k TapucHbIM NnaHam:

1

B cToumocTb Yenyr BKioyeHbl Bee Harnory v cbopbl (B Tom uucnie — HAC) no cTaBke, YCTaHOBNEHHOW 3aKoHOAaTeNbCcTBOM PO.

2

Onnate NOANEXWT TOMbKO BXO,CISIIJ.[VIVI Tpad)VIK. B cratuctuke YUYUTBIBAETCA TOJNIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE y4UTbIBaETCA.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBs3W, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmYeHs! 1OroBophbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBS3W ¢ Mmonocoi nponyckaHns — ot 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caitte OnepaTtopa cBs3u. Pa3mepHOCTb MOMOChI MpomyckaHus,
yKkasaHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

«BHeLwHUMY TpadhmkoM cumuTaeTcs Tpaduk, He NpuHaanexalumit cetsm OnepaTopa CBsi3v ¢ NoNnocon nponyckanus — ot 1 Kbu/cek.

(S]]

"MynbTMeama" cuuTaeTcs Tpadhuk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXEHHbIX BHYTPM ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

[MoyToBbIN Tpachuk, NonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIA» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpaduk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

CratucTika no noTpeGneHHbIM YCIyraM 1 pacxo[oBaHmio cpeacTs ¢ JIuueBoro cyeTa npefocTaensieTcsl AGOHEHTY B pearbHOM BpeMeHH Ha caiite OnepaTopa CBsiau nu no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

[MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimu B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3M (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHUS, B0 B NNATEXHbIE
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. besaHanuuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHWS HA YCMOBMSIX, YCTAHOBMEHHBIX (DUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin cyéT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBA3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYPEXAeHNS
ABOHEHT B NnaTeXHOM AOKYMeHTe [OIKEH ykasaTb amumuio, MHULUManbl 1 agpec, no koTopoMy eMy npedoctasneH aoctyn. Moapo6Ho Bce crnocobbl onnathbl onucaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: CapmaHoBckuid TpakT, 18/ 38A, np-T Awbnek, 14, np-1 Mycsl [xanuns, 58, np-1 Crotombuke, 58, np-1 Mupa, 73/ 21 (18/15)

Ecnu ABOHeHT B MOMEHT 3akniodeHmst [lorosopa h/unu 3akasa He Bbibpan 6o apyroit u3 0CHOBHbIX TaputHbIX NNaHOB, MOMb30BaHIMe YCryroi 0CyLIECTBNACTCA NO
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «Mega Ly npu TexHonoruu nogkntovenns Gigabit
Ethernet.

Be3numMnTHBIM TaputHbEIM NaHoOM CYMTaeTCs TapudHbIA NNaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCroBMsIX, NPELYCMOTPEHHbIX AaHHBIM TapUthHbIM MIaHOM.

ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMeHTa npefocTaBneHnst AGOHeHTY AocTyna Kk Ycnyram CBsiav 1 MOANMUCaHUS COOTBETCTBYIOLLEN
aKTa caauu-npuemMkv yenyr no NpedoCcTaBNeHmMio 4OCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian Onepatop cBA3n BrpaBe AeMOHTUpoBaTb ABOHEHTCKYHO NIMHMIO C OTHECEHNEM BCex 3aTpaT Ha ABOHEHTa.

IMpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLleii ¢ 1 okTsidps 2010r.
(panee — Akuusi), aboHeHTCKas nrnaTta yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, NpeaycMOTPEHHOM ycrosusmu Akumun. ABOHeHTCkas nnata, nnata 3a Bnagexue u
nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHWe nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocTn OBopyaoBaHMs B TeueHue
nepu1ofa paccpoykn A0 BbINMaThl NonHon croumocT ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jnuesoro cyeta ABOHEHTa aBTOMaTYECKV B MONTHOM 06beMe He no3aHee 1-ro uncna MecaLa, CreayioLLero 3a MecsilieM Nonb30BaHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e uMCnO MecsiLa, CriedyloLLero 3a MecsieM Nonb3oBaHust Ycryrol cesiu, Ha [luueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapuchHoMy nnaHy, nnathl 3a BrageHue u nonb3oBaHue O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BMafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopyfoBaHNS B TeYEHWe Meproaa paccpouki [0 BbinnaThl nonHow ctoumoctn OBopyaosanus (B cnyyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpoykoil Mmnatexa)  3a MpefLecTBYIOWMIA MecsaL nonb3oBaHua Yenyroi cesau Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXarkTcsi NoCcTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue u nonb3oBaHne O6opyaoBaHuem (B cryvae,
ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), nnatbl B cyeT ctoumocT OBopynoBaHUs B TeYeHWe nepuopa paccpoyku [0 BbinmaTbl NOMHOM
cronmoctn ObopynosaHus (B cnyyae, ecnv ObopyanoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru ceasu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaenns «[om.ruy, Yenyru casasn «[omawwHui TenedoH «[lom.ru», a Takke cnucaHue 3TUX CPeAcTB MPOMopLMOHambHO pasMepy nnathl 3a YCnyru CBsau,
OKasblBaeMbIx N0 ALK, 0T 06LLero pasvepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble No AKLMK.

13

Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caiite club.domru.ru
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Yenyru no npepocrtaeneHnto AboHeHTam goctyna k Cepsucy «Okko ®unbmbl», pasmelleHHomy B rmobanbHoit cetu VHTepHeT no agpecy http://okko.tv (nanee - goctyn k
CepBucy), OCYLLECTBNSOTCS MOCPEACTBOM 06paboTku/McnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaBneHust AGOHeHTOM HoMepa TenedoHa OnepaTopy npu nepeom
aKTWUBaLmMu TapuHOro NnaHa no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cesisu. [octyn k Cepsucy ocywectsnsieTcs no Makety nognucky «OntuMym» Ha nepuog
aKTMBaLwu TapudHOro nnaHa nocne npuHATUS ABOHeHTOM ycrosui Monb3osatenbckoro cornawenns cepsuca «Okko», pasmelleHHOro B ceTu WHTepHeT no agpecy
okko.tv/terms (Monb3oBaTenbckoe cormalenne), u BeeaeHns ABGOHeHTOM Homepa TenedoHa, nmpepocTaBneHHoro Onepatopy cBA3u. [lonb3oBaTenbckoe cornaeHne
npeactaenset coboit nybruuHylo odepty OBLLecTBa ¢ OrpaHMyeHHo 0TBeTCTBEHHOCTbIO «Okko» (MHH 7814665871, OFPH 1167847381130), 3aperucTpupoBaHHOro no
appecy: 197374, r. Cankr-MNeTepbypr, yn. CasywwkuHa, fom 126, nut.b, nom. 53-H). OnepaTop cBsian He HECeT OTBETCTBEHHOCTL 3a cogepxaHue Cepauca «Okko dunbMbly,
MMaketa nognuckn «OnTumMym», B ToM yucne KonteHTa, npegoctasnsembix 000 «Okkoy.

Tapudbl Ha fonoNHUTENbHbIE yCnyr

Tapudbi PazoBo B mecsy Mpum

CwmeHa nmenn (login) 100 py6. 1

CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo

CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

FNQI FICR I \OJ

Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHuUs Ycnyramu cesiau no 6e3nMmuTHOMY TapudHomy
nnaHy. 450 pyb. 20 py6. 7

()]

Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHEHTa B 3rEKTPOHHOM BiAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecay )

MpepocraBnenne nogpobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHuMio AGOHeHTa), 3a 6 pyb. 1




r. HabGepexubie YenHbt

nmuct A4
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B KauecTBe OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHUTENBHO K TapudHOMy nnaHy, becnnatHo 3
BblGpaHHOMy AGOHEHTOM B KAYECTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C u3MeHeHueM ABOHEHTOM agpeca nomelleHns (npu Hanuumn ObopyaoBaHus (Ans 10py6
Tapuda npepocrasnerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (Mpu Hanuuun OBopynoBaHus (ons Tapuda 10 0v6
npegocrasnenns goctyna Wi-Fi) n AGoHeHTCkoi iuHm) Pyo.
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[BYX[nNana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBREHNe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 pyb. 1,6
ABoHeHTy npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnatex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok npefdocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiaw C
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) NPy OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 20 py6.JcyTin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocts Cepauca «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beMe 1 ee HeobxoauMo
noracutb B Te4eHne Cpoka npesocTaBneHus cepaica. Cepauc akTupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsiav unu no nopyyeHuo AboHeHTa OnepaTopom CBsau.
16 Yenyru no npegoctasnennto goctyna k Cepsucy «Okko ®unbmbl» no MakeTy nognucku «Ontumym» - 399 py6. 9

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

B cToumocTb Yenyr BKioueHbl Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATeNbCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npoun3BoauTCa yCTaHOBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,EIOBaHVIﬂ W nporpammHoro obecneyeHus, npegocraBnaeMbIX ABoHeHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENbBHO B pasaerne «/uuHblit kabuHeT» Ha caitite OnepaTopa cBsisun

Blwinn| —

[MprnocTaHoBNEHWe OKasaHus Ycnyr CBs3v OCYLLECTBNSETCS B NOPsAKe, NPeaycMOTpeHHOM [loroBopoM, e MHOe He npedycMOTpeHO Ha caitte OnepaTtopa CBsau.

BecnposogHoin mapwpytnsatop Wi-Fi, becnpoBogHoit maplupytusatop Wi-Fi aByxauanasonHbiii u 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynoaHue),
ucnonb3oBaHHble OrepaTopoM CBsiaW NpW NpefocTaBneHnn AGOHEHTY AOMOMHUTENBHON YCNYr W yKa3aHHble B akTe COauv-MpueMKu YCryr no npefocTaBNeHuio A0cCTyna,
sBnsrTCH cobCTBEHHOCTLI0 OnepaTopa cBsi3u 1 nepefatoTcst ABOHEHTY BO BriaieHWe 1 Nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTeus forosopa u/unm 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo K Cailtam ceTu WHTepHeT co cnepytowumu AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmioueHne BO3MOXHOCTM [OCTyna MOXeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamy, ycTaHoBMeHHbIMM OnepaTopoM CBsiaW, Ha OCHOBAHWM COOTBETCTBYIOLLEr0 3asiBneHns. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo 13bexaHue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AGoHeHTa B MecTax paboTbl ¢ aboHeHTamu, yeTaHOBNEeHHbIMY OnepaTopom CBS3M.

Ha nepvop aktuBaumm TapudHoro nnana XXL no yeMoTpeHuio AGOHEHTa MOXET BbITb BbIAENEH CTaTUYHbINA pearnbHbIi IP-aapec Ans nonb3osanust Ycnyramu cBsiav 6€3 B3MMaHns pa3oBoil 1
€XeMecsiYHO NnaThl 33 BblfeneHue CTaThiHoro peansHoro IP-agpeca.

Yenyru no npepoctaeneHnto AboHeHTam goctyna k Cepsucy «Okko ®unbMbl», pasmelleHHomy B rmobanbHoi cetv MHTepHeT no appecy hitp://okko.tv (nanee - goctyn K
Cepsucy), ocyLyecTBRsTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHEHTOB myTem npepocTtaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepsow
aktuaumu [octyna k Cepsucy no tenedoHam, ykasaHHbIM B peksu3utax Onepatopa cBsiau, B [luyHoM kabuHete niv MobunsHom npunoxeHun «Moit Jom.ru». [octyn k
Cepaucy poctyneH ans aktueauun go 20.08.2020 roga. foctyn k Cepsucy ocywiectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl Nocne MpuHATYS
ABoHeHToM ycrosuit Monb3oBaTenbckoro cornalueHns cepenca «Okkox, pasmeleHHoro B ceTn VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe cormalleHue),
BBeAeHUs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiau. Monb3oBaTenbckoe cCOornalleHne npefcTaBnseT coboit nybnuyHyto ocepty Obiectea ¢
orpaHu4eHHoi oTBETCTBEHHOCTLIO «Okkoy (MHH 7814665871, OI'PH 1167847381130), 3apeructpupoBaHHoro no agpecy: 197374, r. CaHkt-MeTepbypr, yn. CasylukuHa, Jom 126,
nuT.B, nom. 53-H). floctyn k Cepaucy aBTOMATUYECKM aKTUBMPYETCS HA CrieayHoLLMiA MecsiLy B criyyae, ecrnii AGOHEHT He oTMeHUn akTueaumio [loctyna k Cepucy no TenedoHam,
yKkasaHHbIM B pekBuanTax Onepatopa cBs3u, B [luuHom kabuHete unn MobunbHom npunoxenun «Moit lom.ru». CToumocTb ycryri no npegocTaBneHnto AboHeHTam goctyna K
Cepsucy B3bimaeTcst 3a 30 kaneHgapHbIX AHE C MOMEHTa aKTUBaLM TapuHOro NnaHa, He3aBMCKMO OT KONMYeCTBa AHEN (bakTUyeckoro nonb3oBaHus ycnyramu. Onepatop
CBSI3M HE HECeT OTBETCTBEHHOCTb 3a cogepxaHue Cepauca «Okko ®unbMbly, Maketa nognuckn «OnTuMymy, B Tom Yucne KontenTa, npegoctasnsembix 000 «Okko.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrUU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepatopa CBA3M AGoHeHTa

_Q{%

pnb3osatenscxoe
(oxoHeuHoe)
06opyaosaHne AbGoHeHT

CXEMA BKNIOYEHUA NONb30BATENbCKOro (OKOHEYHOI0) OBOPYJOBAHUA NO TEXHONOIUK xPON

3oHa oTeercTaeHHOCTH aboHeHTa
30Ha OTBETCTBEHHOCTH
OnepaTtopa CBA3H

AGoneHTckumii
Tepmunan (ONT)



