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[OroBOP HA MPEOOCTABIEHUE YCNYI CBA3KN Ne

r. Camapa

AkumoHepHoe o06LecTBo «3OP-Tenekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop
cBA3n», B nuue Pykosogutens aboHeHTckoro otaena LllenkyHoBoit TaTbsHbl AneKkcaHOpOBHbI,
JelicTByloLLel Ha ocHoBaHWM foBepeHHocTH Ned4/2017 ot 01.12.2017 roga, ¢ OAHOM CTOPOHBI,
7

MMEHYEeMbIii B [anbHedlemM «ABOHEHT», 3aKMiouMnM HacTosiumii [loroBop, WUMEHyeMblii B
[nanbHeilem «[1oroBop», 0 HKecneaytoLem:

1. MpeameT gorosopa.

1.1. To Hactosiwemy [oroBopy Onepatop cBsiau 00si3yeTcsi Ha OCHOBaHUM 3akasa Oka3blBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofsiayeTcs 9T Yenyru onnaumBath.  ABOHEHT 06si3yetcs
1CMonb30BaTh YCIYrW UCKMIOYMTENBHO NS MUYHBIX, CEMENHbIX, AOMALLHMX M WHbIX HyXd, He
CBAA3aHHbIX C OCYLLECTBNEHNEM NPEATPUHIMATENBCKON AEATEMBHOCTA.

1.2. MepeyeHb okasbiBaeMbix no [oroBopy Ycnyr, cpok obecreyeHus 4ocTyna k ceTi CBsian, NopsAok
1 dopMa pac4eToB 3a YCyr, CPOKA W NOPSAOK YCTPaHEHWs HEUCTIPABHOCTEN WX TEXHUYECKUe
0COBEHHOCTY W NpaBuna NpefoCTaBNeHNs 1 NONb30BaHKS, NpaBa, 0BA3aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadwe Ycmyr pasmelyaeTcsl Ha caiTe
Oneparopa cBsi3n. OTaenbHble nonoxeHus Onucanus Yenyr MoryT BbiTb AONOMHEHI, U3MEHEHbI B
3akase. Mog [dorosopom noHumaetcs Hdorosop ¢ OnucaHuem Ycnyr u 3akasom, a Takke Bce
ONOMNHEHNS 1 U3MEHEHIS, KOTOPbIE SBMSIOTCA €r0 HEOTHLEMIEMON YacTblo.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr OnepaTtopa cBsi3v B Nopsiake BHECEHWsi aBaHca no Tapudam
OnepaTopa CBA31 Ha KOHKPETHbIA BA YCNYr, €CNM MHOE He YCTaHOBMEHO AMs KOHKPETHOro Biaa
Yenyr. [leHexHble CpeAcTBa BHOCATCS B HanuyHoii nnu BesHannyHoit dopme Ha Jlnuesoii cyet
ABoHeHTa, BbiieneHHbIi B 3akase.

3. Cpok gencTBuA, NOPAZOK NpeKpaLyeHns JoroBopa

[loroBop BCTynaeT B CUNY CO [HS €ro NMOANMCaHNs U AENCTBYET HeonpeaeneHHbI CPOK M- MOXeT
ObITb pacToprHyT B nopsake, npenycMoTpeHHom Onncanunem Yenyr.

4. MNpouue ycnosus

41. MopnucaHvem [oroBopa AGOHEHT NOATBEPXOAET CBOe COMace Ha pasMelleHve
O6opynosaus OnepaTopa CBsiau B MecTax 0BLLEro nonb3oBaHms B 3naHnu, CTPOEHIUM, COOPYXEHMH,
B KOTOpOM pacrionoxeHo [lomelleHne; Ha ucnonmb3oBaHWe ceefeHWn o6 AGoHeHTe npw
MH(OPMALIMOHHO-CNPaBOYHOM  OBCNYXMBaHWW; Ha YCTYNKy npaBa TpebOBaHWS HENUCMOMHEHHbIX
ABOHEHTOM  [ieHeXHbIX 00s13aTenbCTB Mnepes  OnepaTopoM  CBS3W; Ha y4acTue BO  BCEX
CTUMYNMPYIOLLMX MEPOMPUSITUSIX, PO3bIMPbILLAX M MHBIX @HANOMMYHbIX MEPOMPUSATUSX, KOTOpble
nposoauT Onepatop casau;

3aka3 Ha npefoCTaBneHue yCnyr CBA3u

« » r.

4.2. NMoprmcanvem [loroBopa AGOHEHT MOATBEPXIAET CBOE COrfacue C MpaBWnaMut Morb3oBaHust
Yenyroit, npepycmoTperHbiMu B [loroope, OnmucaHnu Yenyr u 3akase, WHbIX [OKyMEHTaX,
SBNSIOLMMMCS HEOTBEMIEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [loroBopom:

4.2.1. Ha NpedoCTaBreHne CBELEHUA O HeM (MepCOHanbHbIX AaHHbIX) APYrUM  TPeTbUM nuLaM B
Liensix IHhOPMUPOBAHKS O HaNW4IMK 3a[0MKEHHOCTY 3a YCIYr 1 ee onnate O He CornaceH;

4.22. Ha momyyeHue peknamHbIX MaTepuanoB, pacrpocTpaHseMblx MobbiM crnocobom o He
COrmnaceH;

4.2.3. Ha nepepadyy W nopyyeHue 06paboTKM MepCoHanbHbIX AAHHBIX TPETbUMW NULAMA O He
CormaceH,

4.2.4. Ha npefocTaBMneHe cyeTa Ha aapec AMeKTPOHHO NOYTbI, ykadaHHbIi B [loroBope, wmunm Ha
caitte Onepatopa cBsiav B pasgene «JIuHbIit kabuHeT»,

ecr ABOHEHT He BbIpa3un NPsIMOro OTka3a MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He COrmaceH» HaCTOSILLEro MyHKTa O He COTNaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[Jom.ru»

OpraHusaups AocTyna K Ycmyram CBR3W OCYLLECTBNSETCA C Mcnonb3oBaHneM WHTepdeica Fast
Ethernet, a Tarke ¢ ucnonb3osaHuem npotokorna PPPOE, a Takke npoToKOroB 13 cTeka NpoTOKOMoB
TCP/IP. Moroca nponyckaHust nuHun cesisn B Cetn Onepatopa cesisu— 1 out/c. BpemeHHble
3afepkk1 npu npoxoxdeHnn (tTyga u obpatHo) PING-naketa wmexay [lonb3oBaTensckum
(okoHueHHbIM) obopyanoBaHem AboHeHTa 1 CeTblo Onepatopa CBS3W B CpedHEM 3a Mecsl He
pomkHa npesbiwwatb 80 Mc. [10CTOBEPHOCTb Nepeaayn MHopMaLK — JOMYCKALOTCS UCKAKEHWS He
Bonee 0,1% oT obbema nepepaHHoit MHopmaLm B TeveHne PacyetHoro nepuoga. BoamoxHas
noTeps NakeToB Mexdy MarnctpanbHeiMi yanami Cetin OnepaTopa CBA3M He AOMKHA MPeBbILLATH
1% 3a Pac4eTHbIN nepuog.

JNuuensun Onepatopa cBA3M BbifaHbl PefepanbHoii cryx6olt Mo Haasopy B cdepe cBsay,
MHEOPMALIMOHHBIX TEXHOMOMMIA M MaCCOBbIX KOMMYHUKaLmiA: nuueHans Ne 158062 ot 19.04.2015r. Ha
Tenematuyeckue yCnyru CBsiau, BbifaHa Ha cpok o 19.04.2020r.; nuuensns Ne 158034 ot
19.04.2015r. Ha ycnyru cBsiau No nepefaye AaHHbIX, 3a WCKMIOYEHNEM YCIyr CBS3W Mo nepefade
[aHHbIX ANs Leneil nepeaayy ronocosoit MHopmaLu, BblgaHa Ha cpok Ao 19.04.2020r.; nuueHaws
Ne 158071 ot 19.04.2015r. Ha ycnyrv cBsiav o nepegade AaHHbIX Ans Lienei nepeadn ronocoson
WHcopmaLym, BbigaHa Ha cpok fo 19.04.2020r.; nuuenans Ne 157932 ot 01.12.2015r. Ha ycnyrn
CBA3N Ans Leneil kabenbHoro BellaHus, BblgaHa Ha cpok fo 01.12.2020r.; nuueHaus Ne 158044 ot
19.04.2015r. Ha ycnyrn MecTHOI TenedoHHON CBSA3W, 3@ UCKMIOYEHUEM YCNYT MECTHOM TeneqoHHOM
CBS3N C MCTIONb30BaHWEM TakCO(POHOB W CPELCTB KOMMEKTMBHOMO [OCTYMa, BblAaHa Ha CPOK A0
19.04.2020r. nmuenans Ne 158048 ot 19.04.2015r. Ha ycnymi €BSiaw N0 NPEOCTaBNEHNIO KaHamnoB
CBSI3, BbiaHa Ha cpok Ao 19.04.2020r

Yenymm cesian HavumeHosaHue ycnym

HavmeHosaHue Tapuda npeaocTasneHmst 4ocTyna (HyXHoe 0TMETHTb)

Llera (py6.)

Tun noaknioyeHns

O6opynoBaHue, nepeaBaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

TN NOAKIoYeHus // Komn-BO TENenpUeMHUKOB

O6opynoBaHue, nepefasaemoe AGOHEHTY:

ITun nepeaayn obopynoBaHust AGOHEHTY

'TvN NoaKIoYeHus // Komn-Bo TeNenpuUemMHIKOB

IAGOHEHTCKMI HOMEp

Tvn noaknioYeHNs

O6opynoBaHue, nepeasaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

Yenyrv cesisu

HavmeHoBaH1e TapuHOro nnata (HyXHoe 0TMETUTb):

ABOHeHTCKas nnata no OKoH4YaHuM

ABoHeHTCKas nnata no BbibpaHHoi akuum (py6.) LeiiCTBMA BLIGPHHON akym (py6.)

*WHble ycnyru

*CroumocTb (py6.)

ExemecsiuHas nnaTa 3a BrageHue v nonb3osatue O6opynoaHmem

CTOMMOCTb NPeoCTaBNeHUs AOCTyNa no BbifpaHHON AGOHEHTOM MAPKETUHIOBOM aKLm

ABaHCOBbIif NaTex no ¢ Y4ETOM CTOMMOCTU NpeaoCTaBneHnsa 40CTyna, BNaaeH!s U Nonb3oBaHUA 3K3eMNIApom OﬁOpyﬂOBaHMﬂ / I'IpVIOGpeTeHVIﬂ aK3emnnapa OGOpy,D,OBaHMFI

CoBOKyMHbI pasMep exemMecsyHoNn abOHEHTCKOI nnarTbl Mo BbIBpaHHO AGOHEHTOM MapKETUHIOBO aKLvM W MaTbl 3a BNageHe 1 Nofb3oBaHue akaemnnsipom O6opyaoBaHus

Banatc Ha Nuuesom cyete no Joroeopy/3akasy Ne Ha fiaty

lMoanucanue [loroBopa 1 Hayano Nonb3oBaHWs YCryramu CBA3N Ha YCNIOBUSIX BbIGPaHHOA MapKETUHrOBOI aKLmm
(nanee - Akuusi) o3Havaet akuent MybnuuHoit odepTbl, pa3melyeHHoi Ha caitte OnepaTopa cBsi3n. AGOHEHT

03HaKOMIEH C YCnoBIUsiMU BbIGpaHHON AKLMM, NOHMMAET CoaepxaHie YCroBuit AKLM, C KOTOPbIMU OH COrTaceH.

Tapud) npeaocTasnequst 4OCTYNA Winn TapuchHbIA NiaH MOXeT GbiTo M3MEHEH Npu npesocTasneHn AGOHEHTY
noctyna kK CeTu. ViaMeHeHHbIit Tapud yKasblBaeTCsl B aKTe CAauM-NpUeMKM YCyr no npenocTaBneHnio 4ocTyna.
Tapudbl 3a BTOPOI M Kaxabli NOCIEAYHLLMA TENENPUEMHUK YCTAHOBMEHbI B COOTBETCTBYIOLEM OnucaHini Yemyri.

ALPECA, PEKBU3UTbI U MOANUCUA CTOPOH

ABOHEHT (Hy)XHOe OTMETUTb):

O COrMaceH Ha JOCTYM K YCryram BHyTPU3OHOBOIA, MEXAYTOPOAHON, MEX1yHapOAHOI TenedoHHOI CBS3M,
OKa3blBaeMbIM B Mopsiake, NpeaycmMoTpeHHoM Onucannem Yenyrv "flomalutuii TenedoH "fom.ru".

O OTKasbiBaeTcsl OT  AOCTyMa K YCryram BHYTPU3OHOBOW, MEXAYrOPOAHOW U MEXOyHapOLHOM
TenedoHHON CBS3N 1 3aka3sblBaeT YCryrv CBA3W N0 nepefade faHHbIX ANs Lieneil nepesayun ronocosoi
MHchopMaLK B nopsizike, npesycmMoTpeHHom Onucannem Ycnyrv "[lomatunui Tenedox "dom.ru".
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C uHchopmaupeir, Heobxogumolt ans 3aknioveHus [loroeopa, a Takke ¢ OnucaHnem Ycnyr, Tapudamu u
YCNoBUAMU  BbIGPAHHON MapKETUHIOBO aKLMM O3HAaKOMIMEH, CornaceH W 00s3yloCb WX  BbIMOMHATD.
/




