r. PsizaHb

OMUCAHME YCNYTU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTu
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyru CBA3V ANs Lieneil kabenbHoro BeLaHus, BKoYatoLLMe npefocTaBneHne Yenyri no npeaoctaenenmio goctyna k Cew, npegoctasnenme B
NOCTOSIHHOE NOMb30BaHWe AGOHEHTCKOI NWHWM, pacnpocTpaHeHue (JOCTaBky) LMGPOBOTO curHana (TpaHCRsLMI) NporpaMM TEMeBU3MOHHOTO BELLaHUs (danee - TEeneBM3WOHHBIX
kaHanos), Bxogawmx B Liucposoe kabenbHoe Tenesupenne «fom.ru TV. LleHTp pomalunmx passneyeHuity, no Cetn Onepatopa cBsisn A0 Monb3oBaTenbCkoro (OKOHEYHOTO)
obopynosaHus A6oHeHTa (Aanee — «Ycnyru cBasn»), a AGOHEHT 0bs3yeTcs onnaunsaTb YCNyru CBA3N B NOPSAKE, B CPOKMA W HA YCMOBUSX, NPEAYCMOTPEHHbIX [loroBOPOM, HACTOALMM
Onucannem Yenyrv n 3akasom.

2. TEPMVHbI A QTP E L EJ1E H V5 50000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTOpbIM 3aknkodeH [loroBop Npu BbAeneHnn Ans aTuX Lienel YHUKanbHoro kofa uaeHTUdmkaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NnaTex 3a YCnyru cBA3u, Oka3blBaeMble B TeyeHne PacyeTHoro nepuopda, KOTOpbI SBMSETC MOCTOSAHHOM BENMYMHON, He 3aBuCALeil OT
obbema hakT4ecky Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue ([OCTaBKy) TENEBU3MOHHOTO CirHana (TpaHcnsLmio) oT Touku aBoHEHTCKOro nopkmoyeHns (Y3en
cBA3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHUA HaxopmuTca B coBCTBeHHOCTU OnepaTopa CBA3N W nepefaeTcs B MOCTOSAHHOE NoMnb3oBaHWe ABOHEHTY Ha CPoK AeicTBuS
3akasa.

«AkTuBauusa Kaptbl goctyna» — npueesieHve Kaptbl goctyna B paboyee cocTosiHue Anst obecnedenns ABOHeHTy foctyna k Cetu.

«[lononuuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHbIM Ycmyram no [JoroBopy npu Hanuummn TEXHNYECKON BOIMOXHOCTY.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTbl fOCTYNa B Hepabouee COCTOsHWE Ans npekpallienns foctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha ABOHEHTCKOM NINHUN.

«[ononHuTenbHas aboHeHTCKas NuHUA» — kabenbHas passogka, obecneunsarowas foctyn k Moptany flom.ru TV, dopmupyemas nytem npoknaakv kabens ot OBopyaosaHus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCkast MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBS3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTY Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nofnuckiBaeMblit CTopoHami B pamkax [loroBopa, coaepxalyyil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Lienbio nprobpeTteHms
Yenyr;

«Kapra poctyna» — cneuuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowwmi AGoHeHTa n obecneunsarowwin emy goctyn k CeTu. KapTa goctyna nepepaetcs
Onepatopom cBsi3n ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBnerins AGoHeHTy goctyna k CeTi no ToBapHON HaknagHoM, noanmucsizaemont CTopoHamu.

«OGopyaoBaHMe» — YCTPONCTBO NS [EKOAMPOBaHNS LiPOBOro TENEBM3VOHHOTO BiAeOCUrHana, Heobxoaumoe Ans nonb3osaHus Ycnyramu. ObopyposaHue no Bbibopy AGoHeHTa
nepepaetcs Onepatopom cBsia ABOHEHTY B COGCTBEHHOCTL B AeHb NpeocTaBneHns AGoHeHTy aocTyna k CeTn no ToBapHOW HaknagHow, noanmckiBaemoit CTopoHamu, Unn nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHne 1 nornb3oBaHne B ieHb npefoctasneqns AboHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaBnernto foctyna.
«O6opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHne, KoTopoe YCTaHoBNEeHO B MomelyeHnn B Lensix nonb3oBaHus AboHeHToM Ycnyramu cessn «[ocTyn B
WHTepHeT «[lom.ru» u no BeiGopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHns AGOHeHTY JocTyna k CeTn no TOBapHON HaknagHol,
noanucsiBaemoit CTopoHamu, nnu nepeaaetcs OnepaTopom cesav AGOHEHTY BO BNlafeHue 1 Nonb3oBaHWe B AeHb NpeocTasneHns ABoHeHTy goctyna k CeTn no AKTy caaum-npremkm
Yenyrv no npegocTaBnermio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[locTyn B ViHTepHeT «[lom.ru».

«Onucanne Ycnyr» - HacTOAWMIA [OKYMEHT, COAEpXaluwii OnuncaHue, TeXHWUYecke OCODEHHOCTM M NpaBuna NpedoCTaBMeHMst W MOMb30BaHMA YCNyrv, a Takke npouesypy
B3aumopeiicteust CTOpPOH B pamKkax npepocTaBneHns Ycnmyru u apyryto Heobxoaumyio MHdopmauuio. OnucaHue Yenyr pasmelyaetcs OnepaTopoMm CBS3M Ha caiiTe M MOXET
nepeaaBatbcs ADOHEHTY B MOMEHT nognucanmns 3akasa;

«Mepemeluenmner - Hanpaenerne OnepaTopom CBA3N NocTynawlwmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy Wnv OTAenbHbIM 3akasam B CYeT MOralleHus paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHUe NpesocTaBneHns YCnyrv CBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNyru CBA3M, 3apericTpupoBaHHbIi TexHuueckon cnyx6boi OnepaTopa cBsiau;

«MakeT ycnyr» — ycnyru cBfsv Ans uenen LnudgpoBoro kabenbHOro BelLaHus, BKMIYaloLme NpefocTaBneHne B NOCTOSHHOE Monb3oBaHne ABOHEHTCKOW NMHWM, pacnpocTpaHeHue
(mocTaBKy) CurHanoB (TpaHCNALMK) TENEBM3NOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHBIX KaHAmoB B KONMYECTBE, onpeaensieMom lepeyHem Ycnmyr
Onepatopa cesi3u, no CeTn Onepatopa cBsiau Ao a AGOHEHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblGpaHHbIX ABOHEHTOM. AGOHEHT BnpaBe u3meHsiTb Habop [lakeToB ycnyr, BxoAswwx B [loanucky, ¢ COOTBETCTBYIOWMM WU3MEHEHMEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 0GopyAoBaHMe» — 0bopyaoBaHme, Heobxoanmoe AGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NMUHMM, HaXOAsLLEeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (0koHewHoro) o6opyaoBaHus ykasbiatoTces B 3akase (ganee — );

«MomeLueHne» — nomelLieHNe, HaxoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT bbiTb ycTaHoBneHo OBopyaosaHue Ans npesocTasneHns Yenyr no [orogopy,
npuHagnexatyee AGOHEHTY Ha KakoM-bo BELLHOM MpaBe.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneHnapHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyri no [loroBopy Ha npefocTaBneHine ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANs npuema MMHMMAnbHOMO COLMAnNbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
Onepatopom cBsi3u.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUEMa, Y4acTKi MarucTparbHbIX TeNeBU3VOHHbIX kabemnbHbIX CETel, YCUIMTENM U ONTUYECKWE Y3Tbl, BXOAALLMX B
cocras Cet OnepaTtopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallyne OnepaTopy cBA3M Ha Nto6OM BELYHOM NpaBe 1 NpeaHasHayeHHble Ans okasaHus YCnyr cesau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfian) — ycnoeus onnatel Ycnyr Onepatopa CBsian, KOTopble BKMO4aloT B ce0s: Tapudbl NpeaocTaBneHns 4oCTyna, TapudHble nnatbl,
Tapudbl Ha AOMONTHUTENBHbIE YCIYTY;

«Tapudbl npefocTaBNeHUs AOCTyNay» - YCoBUs NpegocTaBneHus foctyna ABoHeHTy k CeTu 1 onnatbl Ycnyrv no npefocTaeneHmno AocTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaTbl YCRyr CBS3M;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 ONnaThl JONONHUTENbHBIX YNy, Oka3biBaeMbix Onepatopom cesian AGOHEHTY.

«Toyka aBOHEHTCKOro MOAKIMIOYEHUA» — TOYKa NpUCOeanHeHUs aboHeHTcko nuHuK K CeTn. Touka aBoOHEHTCKOTO MOAKMKOYEHWS pacnonaraeTcs B pacnpefenvTenbHoM Lukady,
Bxopsiem B CeTb Onepatopa cBS3.

«Y3en cBA3W» - CPECTBA CBA3M, pasMelLieHHble Ha CeTi 1 BbIMOMHSOLME YHKLWM CHCTEM KOMMYTALM.

«Ycnyra» - Bce Ycnyru, npegoctaensiemble B pamkax 3akasa (Ycnyrv no npegoctaBnenmio fOCTyna, Yenyri cesan 1 [lononHuTensHble ycnyruy);

«Ycnyra cBA3U» — [ieATENBHOCTL N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepeaaye, AOCTaBKe COOBLLEHMIA ANEKTPOCBA3M;

«Ycnyra no npefOCTaBMNEHNUIO AOCTYMa» - COBOKYMHOCTb AercTBuit Onepatopa CBA3W, HanpaBneHHbIX Ha 0becrneyeHre BO3MOXHOCTM oka3aHust AGOHEHTY YCNyr CBA3N 1 BKIOYAOLLNX
chopmmrpoBaHie ABOHEHTCKON NIMHUW W MPUCOEANHEHNE C ee MOMOLLbIo Monb3oBaTenbCKoro (OKoHeuHoro) obopyaosaHns AGoHeHTa Kk Y3ny cesian, no Bbibopy ABoHeHTa hopM1poBaHe
[ononHuTenbHol aBoHEHTCKOM MMHUN 1 NpucoeauHeHMe ¢ ee nomoLusio O6opyaosanue WI-FI ¢ om (c ObopyanosaHuem), odopmneHme [orosopa, pernctpaumio AGOHeHTa, Bblaenexue
Jivuesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEHNS 1 UHbIE BUAbI MPOVU3BEAEHMIA, 4OCTYNHbIe AGOHEHTY ANs IPOCMOTPa Npu MoMb3oBaHuM CepBrcami B pamkax HacTosiLLero Onucaxus.
«0O6nayHoe xpaHunuie» — npeAHasHayeHHoe Ans nomnyyenns A6oHeHTom CepBuca «TeneapxuB» OHMANH-XpaHUMULLE AaHHbIX HA pacnpefenéHHbIX B CETU Cepeepax, B KOTopoe
ABOHEHT MeeT BO3MOXHOCTb KonupoBaTb KOHTEHT, XpaHUTb €ro M MpocMaTpuBaTh.

«ABTOpU3aLms» — BBefieHe B uHTepelice O6opyaosaHus unu MpunoxeHust YUeTHo! 3anmcu.

«Y4eTHas 3anuchb - NOTVH W Naporb, NPefocTaBneHHbIi AGOHEHTY Ha OCHOBaHWM [loroBopa Ha OKasaHue yCryr CBS3M.

«Mpunoxexne» — nporpaMmHoe obecneyerne 1 nHTepdelic, COoTBETCTBYIOLLEE TPeDOBaHMAM onpeaeneHHoi nnatopmel, nossonsiowjee A6OHeHTy nonyunTb goctyn k Cepaucam
NOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAmNbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHUYECKYID M (DAKTUYECKYI0 BO3MOXHOCTb AOCTYNa K ceTu WIHTepHEeT, Ha KOTopbiX
YCTaHOBNEHO HEOBXOANMOE 1 A0CTAaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTH VIHTEPHET, 1 KOTopble MMEIT (akTUIeckil 4OCTYN Kk ceTh MHTepHeT.

«fom.ru TV to Go» - npegocTaBnsiemMblit B COOTBETCTBUM C ycroBusami Mporpammbl npueunervii Cepauc, nossonstowmii AGOHeHTY nomyunTb [OCTyn He Gonee, Yem C 2 (ABYX)
CTaLMOHaPHbIX W (UNK) MOBMIbHBIX NEPCOHANbHBIX KOMMLIOTEPOB K BbIGPaHHbIM 1 onrnadeHHbIM Cepaucam « Teneapxusy, «Mognucka Ha katanor «SVoD», «EauHoBpemMeHHas nokynka
koHTeHTa «TVoD», npn ycnosim hakTM4eckoro NoAKIKYEHNS K CETH VIHTepHeT.

«TeneapxuB» («Catch — up») - npegocTasnsemsiit 3a nnaty Cepsuc, no3sonstoLLmii ABOHEHTY B Te4eHWe 24 4acoB Ui 72 YacoB (KOHKPETHbIV NEPUOA BPEMEHN OnpeaenseTcs Ans
KaXaoro TenekaHana oTAeNbHO M Yka3blBaeTes Ha caiiTe www.domru.ru CMOTpeTb Tenenepeaad U UHble ayavoBu3yarnbHble NPON3BEaEeHIs, BXOASILME B COCTAB TeMeKaHanos, curHan
KoTopbIX AocTaensetcs OnepaTopoM CBS3W [0 MONb30BATENLCKOrO (OKOHEYHOro) obopynoBaHMs ABOHEHTOB, MOCre WX BbIXOAA B TEMeBU3NOHHbIA 3cup. MMepedyeHb TenekaHamnos,



[OCTYNHbIX B pamkax Cepauca, ykasaH Ha cailTe www.domru.ru 1 MoxeT BbiTb M3MEHeH 1Nk JOMoNHeH B Ntoboe Bpems no yemoTpeHuto Onepatopa cesau. B cryyae ecnu ycnyri cBsan
Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniny He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHuem [ekopepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» AOCTYMEH Ha CTaLMOHaPHBIX U (UNK) MOBUNBHBIX NEPCOHANBHBIX KOMMbKOTEPAX NOCPELCTBOM Mcnorb3oBaHus Cepauca « MynbTUCKPUHY .

«Mopnucka Ha katanor «SVoD» - npefoctaensembliit 3a nnaty Cepauc, obecreunBatowmii BO3MOXHOCTb AOCTYNAa B TeYEHWE KaneHmapHOro Mecsila K OnpeAeneHHOMY nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. KaTanor «SVoD» MOXeT naMeHsTbes M fononHsTees OnepaTopom CBS3u Mo CBOEMy yCMOTPeHuio. B cnyyae ecnm
yenyru cesisu Lindposoe kabenbHoe Tenesuaerne «Jom.ru TV. LieHTp AoMallHWX pa3BriedeHnity He npegoctaensiotcs AGOHEHTY ¢ ucnonb3oBaHuem [lekoaepa Lydposoro HUMAX
9000i, Cepauc «Mopanmucka Ha kaTamnor «SVoD» JOCTyNHa Ha CTaLMOHapHbIX 1 (Mru) MOBWMBHBIX MEPCOHaMNbHBIX KOMMbloTepax NocpeAcTBOM ucnonb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefocTaBnsiembilit 3a nnaty Cepauc, obecrneymnBatoLLyii BOIMOXHOCTb 4OCTyna B TeueHue 48 (Copoka BOCbMI) YacoB NOCIE MOKYMKK
K BblbpaHHo ABOHEHTOM Kaxaoii 0TAeNbHO eauHuLe KoHTeHTa ans Lenei ero npocmotpa AboHeHToM. B crnyyae ecnm ycnyru cassu Lindbposoe kabensHoe Tenesugenne «fom.ru TV.
LleHTp pomalwHux pa3sneyenuity He npegocTaBnsiotcs AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
[O0CTYNHA Ha CTaLMOHapHBbIX W (Mnn) MOBUMbHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NOCPEACTBOM Mcnonb3osaHus Cepauca «[lom.ru TV to Go». OnepaTop CBsiav B pamkax NpefocTaBneHnst
Cepsuca npegocTaBnsieT MHopmaLmio 06 ycroBusix AOCTYNa K KOHKPETHON efnHuLe KOHTEHTa nyTem pasmelLeHus COOTBETCTBYIOLLEN MH(OpMaLum B uHTepdeitice ObopyaoBaHus 1
(nnm) MpunoxeHus.

CepBucbl focTynHbl ABOHeHTaM nocre NPUHATUS OdepTbl, PasMeLLieHHOI caiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY MOAKMKOYUTL OANH LOMOMHUTEMbHbIA CTaLWOHapHbIA W (1nn)
MOBUMBHBIV NEPCOHaNbHbIA KOMMbLOTEp K cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHust ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHux passnedeHuit» Ha 2 1 Gonee
TenenpuemMHmKax.

«CuHXpOHM3auus noanuckuy - ycnyra, obecneynBarolLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABorenTom Mognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
Tenesnaenns «fJom.ru TV. LieHTp foMaLuHNX pa3BrieyeHmity Ha TenenpuemMHIKe Npu YCroBUM YCTaHOBKM ANs KaXAOro Takoro TenenpueMHuka oTaensHon eamkmnubl O6opyaoBaHms.

3. TTPABA 1 OBA:3AHHO C T C T OP O H 0
3.1. ONEPATOP CBA3W UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsAKE W3MEHUTL KOMMYECTBO M MEpeyeHb TENEBU3NOHHBIX KaHanoB, npepoctaBnsembix ABoHeHTy B Maketax ycnyr «[om.ru TV», a Takke KONM4ecTBO
lMakeToB ycnyr, 3abnaroBpeMeHHo, He no3xe yem 3a 1 (OpuH) aeHb, yBenomms 06 aTom ABOHeHTa nyTem pasmelLeHns OnepaTopom CBS3U COOTBETCTBYHLLEN MHGOpPMaLmMK Ha caiTe
Onepatopa cesi3n www.domru.ru Wwnm B gpyrx coopmax no ycMoTpeHuto OnepaTopa cBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TENenpUEMHNKA, YCTPaHSITb HEUCMPABHOCTb TENEBU3NOHHOTO LUTEKEPa, KOHHEKTOpa, 06pbIB (3amblkaHne) AGOHEHTCKOM MUHUK, UHBIE HEMCTPABHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETLIX L.

3.1.3. He npuhumaTb 3asBKM O CHWXEHWM KayecTBa W306paxeHWs WnM npekpatuTb paboTbl, CBA3AHHbIE C YCTPAHEHMEM MPUYWMH HAPYLIEHUS KavyecTBa, MpU  Hamnymu
HeCcaHKLMOHMPOBaHHON pa3BoaKM ABOHEHTCKOW NHUK BHYTPM lMomelueHns ABOHEHTa Ha KONMMYECTBO TENENpUEMHMKOB, MpeBblllatoliee NPeAycMOTpeHHoe 3aka3oM, NpuUBOAsLLEN K
CHWKEHWIO YPOBHS CurHana Ha [lenuTene, u He NPUHMMATL 3asIBKU O CHXXEHUN KayeCTBa M3obpaxeHns B cryyae Ucnomnb3oBaHus kabens AGOHEHTCKOW NUHUK, HE COOTBETCTBYHOLLETO
yCTaHOBMEHHbIM Tpebosanmam OnepaTopa cBA3m.

3.1.4.NpuocraHoBuTb fericTame [lorosopa u/mnm noboro u3 3aka3os B OHOCTOPOHHEM MOPSKE B CIEAYIOLLMX CITy4asX:

3.1.4.1. TMpow3secT NONHOE WM YaCTUYHOE MPUOCTAHOBMEHME OKa3aHUs Ycnyr, cBsisaHHoe ¢ 3ameHoii O6opyaoBaHMs, MporpaMMHOro obecneyeHns unu nNpoBegeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 MoaaepxaHus pabotocnocobHocTu 1 pa3suTus Cei, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, ysegomus 06 atom AGoHeHTa B nioboit hopme no
ycmoTpeHuio OnepaTtopa cBsiav 10 npoBeseHus paboT;

3.1.4.2. Ecnu oka3aHue Ycnyr cosgaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapeTBa, 300poBbi0 1 6e30MacHOCTY Noaei;

3.1.4.3. AGoHeHT ucnonb3yeT Ycnyrn Ons kakux-nubo HesakoHHbIX Lieneil, unm ke nomy4aeT Ycnyru HesakoHHbIM crocobom, akcnnyatupyeT npepoctaeneHHoe O6opyposaHue ¢
HapyLUEHMEM NpaBW TEXHUYECKON 3KCTyaTaLuu UK UCTonb3yeT HEeCepTUULMPOBAaHHDI TENENPUEMHIK, @ Takke ecnv nomyvaeT HecaHKUMOHMPOBaHHbIA foctyn k O6opyaoBaHuMo
Onepatopa cBA3N.

3.1.4.4. AboHeHT He cobniogaeT lMpaBuna Nonmb30BaHUs Ycmyramu, uanoxeHHole B [loroBope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM YCTAHOBMEHHbIE
OnepaTopom cBsiau.

3.1.5. MameHsiTb B 0QHOCTOPOHHEM nopsiake Tapudibl NMpesocTaBneHnst Aoctyna, TapudHble NnaHbl, a Takke Tapudbl Ha LONOMHUTENbHLIE YCRyry, U3BecTUB 06 3ToM ABOHEHTa He
meHee yem 3a 10 ([decstb) AHen Yepe3 CPeACcTBa MAcCcoBO MHGOPMALMK U (Mnu) B MecTax paboTbl ¢ abOHEeHTamu, a Takke MHbIM cnocobom no yemoTperuto Onepatopa CBs3uW, ecnm
VHOE He NMpeayCMOTPEHO e CTBYIOLLMM 3aKOHO[ATENbCTBOM.

3.2.ABOHEHT UMEET NPABO:

3.2.1. Mpou3soanTL CBEPKY NnaTexei B odmce Onepatopa CBA3M.

3.2.2. Tlo NCbMEHHOMY 3asiBNEHNI0 MEeHSITb MMM [ONOMHATL NPeAoCTaBnAeMble eMy YCnyru B pamkax npepoctasnsemoro Onepatopom cBsisu lepeyHs Yenyr ¢ CooTBETCTBYHOLMM
13MeHeHneM abOHEHTCKOI mnatbl 1 OdopMeHneM Npu HeobxoauMOCT HOBbIX [loroBOpPOB. M3MeHeHWs komuyecTBa npedocTaBnsieMblx Ycrmyr v aboHeHTckoi nnatel, OymyT
npon3BeseHbl C NEPBOTO YuCHa Mecsla, CeayoLero 3a faTol nogaqv 3asBrneHnst Npu yeroBuu, YTo 3asBneHue nopaetcs ABoHeHTom OnepaTopy CBSi3M He no3sgHee, Yem 3a 10
(OecsTb) AHelt 1o okoHYaHWs PacyeTHoro nepuopa v BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnatbl 3aJ0IKEHHOCTU MO paHee 3akiodeHHoMy 3akasy. Mpu He
CcOBMIAEHNN YKa3aHHOTO CpOKa Mofaym 3asBMEHNs U3MEHEHNe KOnMYecTea npefocTaBnsemMblx Ycnyr 1 aboHeHTCKon nnathl, ByayT npousBeAeHb! C MepBoro Yucna BTOporo Mecsua,
crieayoLLero 3a MecsLeM Noaayn 3aseneHns.

3.2.3. BecnnaTHo W KPyrnocyTO4YHO Nomy4vaTb MHGOPMALIMOHHO-CTIPABOYHBIE YCIYriA, B TOM YMCTE — O COCTOSHUN JINLEBOro cyeTa, MHAGOPMALMIO O MOpSaKE W YCMOBMSX MONb30BaHMS
Yenyroii Ha caitte OnepaTtopa CBsi3u, a Takke No TenedoHam, ykasaHHbIM B peksuauTtax Onepatopa cBsiau, npu coobLueH ABoHeHToM HoMepa [loroBopa 1 CooTBeTCTBYHoLLErO 3akasa
(NMoruna u Mapons - npu HanM4YMK) UK MHON MHGOPMALMK, MO3BONAIOLLEN JOCTOBEPHO YCTaHOBUTL IMYHOCTL ADOHEHTA, B TOM YMCIE — NAPOMbHONO CMOBa, B Cryyae NpefoCTaBleHns
Onepatopom CBsi3M Takoil BO3MOXHOCTU ABOHeHTY. OnepaTtop CBSi3W UMEET NpaBO OTKIOHUTb COOTBETCTBYHLLMIA 3anpoc ADOHEHTa B Crlyyae COODLLEHNS HEMOMHON MM HETOYHOM
MHopMaLmK.

3.2.4. Ha nepepacyeT aboHeHTCKOW MnaThl 3a YCryru CBsi3u 3a AHW, B TOM Y1CTe MPEBbILLAoLLNE HOPMATUBHBIA CPOK YCTPAHEHIUS HEUCTIPABHOCTEN, ECIIN HEUCNIPABHOCTY BO3HUKIM He MO
BUHe ADOHeHTa, a Takke B WHbIX ClyyasiX, MPeayCMOTPEHHbIX AENCTBYIOWLMM 3aKoHOAATENbCTBOM. [ins ochopmneHns nepepacyeta ABOHEHT 0053aH 06paTUTLCS C COOTBETCTBYHOLLUM
nnCbMEHHbIM 3asiBreHnem k OnepaTopy CBS3u.

3.2.5. YyacTBoBaTb B MapKETUHIOBbIX M WHbIX CTeLpanbHbIX akLusix, NpoBoauMbIx OnepaTopoM CBsiaw, YCTaHABMMBAMOLLMX YCTOBUS NPESOCTABNEHNs YCNYT, OTNUYHBIX OT YCOBUA,
YCTaHOBMEHHbIX HacTosiwum OnucaHuem. O npoBefeHUM JaHHbIX akuuid, ycroBusix akuuii Onepatop cBsi3u WHGOpMUpYeT AGOHEHTOB MyTeM pasMelleHust MHGopmaLun Ha caiite
Onepatopa CBs3v n/un AONONMHUTENBHO B Apyrinx dpopmax no yemoTpeHnto Onepatopa cBssu. Yuactne AGOHEHTa B MApKETUHIOBbIX W MHbIX CieLmanbHbIX akLysix, a Takke cornacue ¢
VX YCTIOBUSIMU NOATBEPXAAETCS COOTBETCTBYIOLWMUMM OTMETKaMu B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTus MapKETUHIOBBIX M MHbIX CrieLmanbHbIX akunsx AGOHEHT Brpase
0bpatutbest k OnepaTtopy CBSi3u C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. MpoussecTn nepepacyeT aboHeHTCKOI NmaTbl 3a YChyrn CBA3W MO MUCbMEHHOMY 3asBrieHnto AGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHeHTamu, yCTaHOBMEHHbIMU
Onepatopom cBs3u, B cnyyae pepbiBaHns NpeAoCTaBneHns YCnyru CBA3W, NpU Hanu4um NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYECKO cryx6bl OnepaTopa cBsiau.

3.3.2. VsBewatb ABGOHeHTa 0 mpeanonaraeMblx nepepbiBax B NPeAOCTaBREHUN YCMyr CBsI3W, CBSI3aHHbIX C HEOBXOAMMOCTBIO NPOBEAEHMS MNaHOBO-NPOMUNAKTYECKUX paboT, He
nosgHee, YeM 3a CyTKM [0 MpeanonaraeMoro Havana WX MpoBEAEHMs, MyTEM pasMeLLeHus WHGOpMaLMu Ha COOTBETCTBYloWMX caitTax OnepaTtopa cesisu. [poBeaeHue nrnaHoBo-
npodmnakTnyeckux pabot cpokom He bonee yem 4 (YeTbipe) yaca noapsy He cuutaetcs MpepbiBaHueM npegocTaBneHns Yenyru Cessu 1 noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BoanTb TEXHUYECKOro 0BCRYKMUBaAHWS, PEMOHTA UMM MHOTO BO3AENCTBMS HA ABOHEHTCKYIO NinHMI0, [lononHuTenbHYylo aboHeHTckyto nunmio n Obopynosatue Onepatopa
CBS3W, BKITKOYas HecornacoBaHHoe ¢ Onepatopom cesiau oTkmnoderHne ObopyaoBaHns Onepatopa CBSi3M OT 3NEKTPOCETU.

3.4.2. BecnpensTcTBeHHO Aonyckatb k ObopyaoBaHmio, AGOHEHTCKOM NUHUM U MOAKIHOYEHHOMY K HUM TenenpueMHuKy, k lononHuTenbHoN abOHEHTCKOM MMHK cOTpyaHMKoB Onepatopa
CBSI3W ANsi NPOBEAEHUS HE06X0AMMbIX MNAHOBO-NPOdUNaKTUYECKMX PaboT N MOLEPHU3ALIMM CETH.

3.4.3.Coobuate Onepatopy cBsian 0 Niobbix noBpexaeHUsx ABOHEHTCKOW NuHWK, flononHuTeNnbHON aboHeHTCKo NuHM 1 OBopyAoBaHNS, PacroNoXeHHbIX B [oMeLyeHnm.

3.4.4. He npucoeanHsaTb K ABOHEHTCKOM NIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTAHOBMEHHLIM TpeboBaHMAM, Cnonb3oBaTh Ans AocTyna k Cetn Onepatopa CBS3M TONbKO
TaKol TenenpruemMHMK, KOTOPbIA UCMPaBeH 1 CEPTUQMLMPOBAH B yCTaHOBNEHHOM B Poccuiickoin degepaLimm nopsake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex cryyasix [pepbiBaHus NpesoCcTaBneHnst YCyri CBsau U (Mnin) yXyALeHust kauectsa Ycnyr cesian OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AeICTBUS, NPESYCMOTPEHHbIE NS TaKiX Cy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMU.

3.4.6. Mpu pactopxenum [loroBopa n/unu nioboro u3 3akasos B noboe BpeMst B OAHOCTOPOHHEM MOPSAKE NPOWU3BECTU pacyeT cornacHo n. 7.3. HacToswero Onucanus Yenyru..
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3.4.7. He npogaBath W He nepegasaTb TPETbUM nuuam Ycnyru, okasbieaemble Onepatopom cBsiaw no [loroBopy, a Takke He nepefaBaTb CBOW npasa U 0bsizaHHOCTH no [oroBopy
TpeTbiM nuLam 6e3 npeaBapuTensHOrO NUCbMeHHoro cornacks OnepaTopa cesian. Mpu HecobniofeHun fanHol 0bsi3aHHocTH, OnepaTop CBS3M UMEET NpaBo B OAHOCTOPOHHEM Mopsiake
pacTtoprHyTb [Jorosop.

3.4.8.ABoHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha [MomelueHne. ABOHEHT, He ABRSIOLMIACS COBCTBEHHWUKOM MOMELLIEHUS U HE COCTOSILLMA HA PETMCTPALIMOHHOM yyeTe Mo
MecTy XuTenbcTBa B Momelyenmnn, obecneynsaeT cornacie COBCTBEHHMKA AaHHOTO MomelLeHNs Ha okasaHue Yenyr B JaHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (i) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSX B CBOUX PEKBU3NTAX (hamumnim, nacropTHbIX
[aHHbIX, MecTa XWUTemnbCTBa W T.M.) B CPOK, He npesbiwatowmi 60 (LLlectupecstn) aHelt ¢ MomeHTa n3meHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBsi3u yBeaoMneHus ot AGoHeHTa, a
Takke npu He yBedomnenun AboHeHTom OnepaTopa CBs3n OkasaHHble Ycnyri onnaunsaioTcs AGOHEHTOM 3a BECb NEPUOA A0 MOMEHTa NpekpaLLeHs OKasaHnsa YCnyr CBA3m

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 ObopynoBakus Onepatopa CBS3u, HaxoasLwmxcs B [omelyeHum, n cobniogeqve Tpebosanuii npounssoautens ObopynoBaHus
1 OnepaTopa CBSi3W K ero akcnmyaTtauuy; komneHcupoBaT Onepatopy CBsian ybbITkY B Cryyae yTpaThl Unu noepexaeHns AGOHeHTCKoN nuHum unu OBOpyaoBaHus (3a UCKNoYeHUEM
y6bITKOB, BO3HMKLLMX MO BUHE OnepaTopa CBsi3u), pa3MeLLieHHbIX B [ToMeLLeHnM, B COOTBETCTBUM C E/CTBYHOLLIMM 3aKOHOAATENbCTBOM M [loroBopoM B Teuerue 3 (Tpex) AHelt ¢ MOMeHTa
BbICTaBNeHMs OnepaTopom CBA3M COOTBETCTBYHLLEro cyeta. OnepaTop CBA3M 0CBOBOXAAETCA OT OTBETCTBEHHOCTU B Ciyyae BO3HWUKHOBEHWS NO BUHE AGOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON MHIUKM, OBopy[oBaHUN CBA3N U TenenpuemHuke, HaxoAawWwmxcs B MomeLueHn, npy 3ToM aboHeHTCKas nnata HauucnseTca u onnadynsaetcs ABoHeHToM. He ponyckatb
CaMOBOIbHOTO BCKPbITUS! /1NN MOBPEXAEHNS YCTPOCTB CeT, CAMOBONBHOTO MOAKITKYEHNS NN OTKIOYEHNSt ABOHEHTCKOI NIMHUN.

3.4.11.Cobnioats MpaBuna nonb3oBaHus Ycnyramu, uanoxenHble B loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke WHbIM 06pa3om ycTaHoBneHHble OnepaTopoM CBsiau.
3.4.12. AGoHeHT 06s13yeTcs UCnonb3oBaTh KOHTEHT, JOCTYNHbIN B pamkax CepBuUCOB, UCKMIOYATEMBHO AN NIMYHBIX HYXA, HE CBS3aHHBIX C OCYLECTBNEHUEM MPELNPUHUMATENBCKON
AeATenbHOCTY.

3.4.13. ABOHeHT 06513yeTCs He MCMoMb3oBaTb KOHTEHT W MHYI0 WH(OPMALWMIO, NOMyYeHHyo B pamkax CepBuCOB, B HE3AKOHHBIX LENAX, B LENAX WHbIX, HEXEMN YeM Ans NUYHOro
1cnonb3oBaHus. AGOHEHT 06s3yeTcsl He NMpedocTaBnsTb [OCTYN K KOHTEHTY, monyyeHHoMmy MM B pamkax CepBuCOB, kakvuM-nubo TpeTbuM nuuam. AGOHEHT KOMMpyeT, XpaHuT u
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. AGOHEHT CamMOCTOATENbHO BbIBUPaET MH(OPMALWIO 1 €€ 0bbeM.

3.4.14. ABoHeHT 06513yeTCs He pacnpocTpaHsaTb KOHTEHT, B TOM YuCne npojasaTb M Nepenpofasath, Ny6nuyHO ero nokasbiBaTb MMM MCMONHATL, TPAHCIMPOBATL €70 N0 Pagno Mnm
TeneBuaeHnto nytem cooblleHnst B adup uiv no kabento, nepepabatbiBaTh, NEpeBOAUTL, BHOCUTL B KOHTEHT Niobble M3MEHeHUs!, a Takke Aenatb ero [OCTYMHbIM Ans noboro nuua B
no6oe Bpemsi no ero BbIGopy (B TOM Yncne nocpescTBoM ceTn «/HTepHeT»), ncnonb3oBaTb KOHTEHT Ans kakux-nubo KOMMEpYeCKuX LieNeil, a Takke OCyLLEeCTBNATb Kakvue-nubo uHble
AeiCTBUS, He MpefycMOTpeHHble HacToswym [loroBopoM. AGOHEHT HECeT NU4Hylo OTBETCTBEHHOCTb 3a COBMIOAEHMe AeCTBYIOLLEro 3akoHoAaTenbCTBa Poccuickoit PeaepaLim npu
OCYLLECTBIIEHNN KaKkuX-Nb0o AENCTBIIA, HEe paspeLLeHHbIX HacTosALM [loroBOpoM B OTHOLEHUM KOHTeHTa, mpefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 0bs3yeTcs He ncnons3osate O6opynoBaHue 1 Mpunoxerne NobbiM cnocobom, KOTOPbI MOXET NoMeLLaTb HopManbHOMy (PYHKLIMOHUPOBaHMio Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian Onepatopa CBA3N.

3.4.16.. AGOHEHT 00s3yeTcs He OCYLLECTBNATb [EMCTBUS, HanpaBrfeHHble HA 3anucb, KOMMPOBaHWE, XpaHEeHWe M MOBTOPHOE pacrnpocTpaHeHue KOoHTEHTa, JOCTYn K KOTOpOMY
npegocraensietcs B pamkax Cepsuco «SVoDy, «TVoDy», unu HanpaeneHHble Ha Co3aaHue BO3MOXHOCTM aBTOMATUYECKOrO NepeKIoYEHNs UM aBTOMATUYECKOTO yaaneHus kakoi-nbo
MHcbopMaLmK, SBNsOLLEIACS YacTbio KoHTeHTa, OCTyn K KoTopoMy npegocTasnsietcs B pamkax Cepsucos «SVoDy, «TVoD».

4,  NOPAAOK NPEAOCTABNEHWA AOCTYNA K CETM N OKA3AHWA Y CIY I C B 53 1
4.1. B momeHT noanucanns CtopoHamu [loroBopa w/vnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no npefocTaBieHnto JOCTYNa, 3a BNafeHWe W Nonb30BaHWe KakabIM SK3EMMISipOM
O6opynoBaHus B nepBoM nocne npeaocTaBneHns ABOHEHTY [ocTyna k Ycnyram cBsav 1 nognucains CTopoHammu AkTa caaum-npuemky yenyr no npeaocTaBnenmnio ocTyna Mecse (B
cnyyae, ecnn OBopyaosaHue nepefaHo Bo BniafeHue 1 nonb3osaHine ABOHeHTa) 1 NepBOHaYanbHbI aBaHCOBIV NNATeX, 3a NOMb30BaHWe YCnyramu CBAA3N B pasmMepe, YCTaHOBNEHHOM
Hactoswmm Onmncarnem Yenyr, ecnv B Onucanun Yenyrin He ykasaHo MHoe.

4.2. Ycnyra no npegoctaBnenmnio goctyna ABGOHeHTY okasbisatotcs Onepatopom cBsan B Teuenue 5 (1atn) pabounx AHen ¢ momeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no
NpeaocTaBnenmio AOCTyNa v NepBOHaYanbHOMO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBNneHHoM OnepaTopom cBsau, no Tapudam Onepatopa cBSi3N B MOMHOM 06beMe, eCrin MHOe He
yKkasaHo B HacTosiem Onucanum Yenyri n/unm 3akase.

4.3. Tocne 3aBepLuenns komnnekca pabot no npepoctaenennto goctyna AGoHeHTy k Ycnyre cesisu OnepaTop CBS3W NPOM3BOAUT NPOBEPKY MPeAoCTaBNeHNs [OCTyNa W NpeAcTaBnseT
ABOHEHTY ans nognucaHus AKT chayn-npuemku YCnyri no npepocTaBnennio 4octyna. ABOHEHT 06s3aH MpuHATL YCryry no nMpefocTaBneHuo AOCTyna HEMOCPELCTBEHHO Mocne ee
Oka3aHus MMbo OTKa3aTbCA OT MPUEMKW, NPeACTaBuB COTPYAHMKY OnepaTtopa MUCbMEHHYIO MOTWUBUPOBAHHYID NpeTeH3o. PakT Hagnexaliero okasaHuss AGOHeHTY Ycnyrn no
NpeaocTaBnenmio AoCTyna NoATBEpXAaeTCs noanucaHHbIM CTopoHamu AKTOM cauu-npuemku Ycnyrin no npefocTasneruto goctyna. Mpepoctasnenne Yenyrv CBA3n B NepBoM MecsLe
[eiiCTBIA COOTBETCTBYHOLLEro 3aka3a OCYLUECTBIISETCA C AaTbl OKasaHWs Ycmnyri no npesocTaBeHnto JOCTYNa, eCRM MHOe He ykasaHo B 3akase.

4.4.To opHoit AGOHEHTCKOI NMHUM MoXeT BbITb npepocTaBneH goctyn k Cen He 6onee yem ans aByx TenenpuemHukos ¢ ObopynosaHuem. MpefoctasneHne Aoctyna KO BTOPOMY W
nocneaytoLmMM TenenpuemMHukam MpOU3BOAMTCA MO OTAENbHON 3asBke ABoHeHTa no Tapudam Onepatopa csssn. OnnaTa 3a nonb3oBaHWe Ycmyramu CBS3V MU MpefocTaBreHn
foctyna 6onee YeM Ans O[HOTO TenenpueMHIKka OCYLLECTBISETCS Ha OfNH BbifeneHHbI ABOHEHTY JlnLeBoi cyeT.

4.5.Tenenpuemumnku ABGOHEHTa AOMKHBI COOTBETCTBOBATb YCIOBMAM, HEODXOAUMbIM Ans noTpebneHns Ycnyr cBs3n, B TOM YKUCNE B PYKOBOACTBE MO 3KCMyaTaLun TenenpuemHuka
[OIMKHO BbITb yka3aHo Komn4ecTBo kaHarnoB He MeHee 200, a Takke MHbIM TpeboBaHWsM, B TOM YiCTe NPeAyCMOTPEHHbIM HacToAwum OnucaHnem Ycnyri, B IPOTUBHOM Cryqae npuem
BCEX TENEBU3MOHHbBIX KAaHANOB HEBO3MOXEH M3-33 TEXHUYECKMX NapameTpoB TenenpuemHuka. OguH aksemnnsp OBopyfoBaHNS MOXET MCMONb30BaTbCA TOMbKO A MPUCOEANHEHNS K
OfHOMY TenenpuemHuKy.

4.6.07knioueHne ot CeTu He NpefycMaTpuBaeT nocneAytoLLee NOAKMIYEHNE K CUCTEME KONNEKTUBHOrO npuema Tenekananos (CKMT).

4.7 ABoHeHT 00s13aH 3a kaxpoe dopmupoBanme B MomelueH ABoHeHTa AGOHEHTCKOI NUHIMW onnayumnBaTb abOHEHTCKYI0 MNaTy 3a kaxabli TenenpuemHuk ¢ ObopynoBaHueM, nnary 3a
BnajieHne n nomnb30BaHue kaxabiM aksemnnspom Obopynosavus (B crydae, ecnm ObopynosaHve nepeaHo BO BriageHue W monb3oBaHne AGOHeHTa) v mnaty 3a Ycnyru no
npegocTasnenmio focTyna k CeTn B cooTBETCTBUM C ycnosusmu [lorosopa u Tapudamu Onepatopa cBsiau.

4.8.ABoHeHT 0bs13yeTCs MHdopmmpoBaTb OnepaTopa CBs3n 0 3aMeyeHHbIX UM dakTax cCamMoBOSIbHOTO NPUCOeANHEHNs k CeTi TpeTbUX NnL| 1 NoBpexaeHusx Ha Cetu.

4.9.A60HeHT 00s3yeTcs npu MpekpaleHmn feictans [lorosopa w/iunu cooTeeTCTByHOLEro 3akasa (He3aBMCUMO OT MpWYnHbl) BepHyTb Onepatopy €BS3n ABOHEHTCKYI NUHWK,
[ononHutenbHyto aboHeHTckyto nunmio u OBopynosaHue (B cnyvae, ecnv OBopynoBaHue nepefaHo BO BnafeHue 1 morb3oBaHne ABoHeHTa) B TeuyeHue 5 (M1aTn) gHeit ¢ fathl
npekpaLleHns AeicTans 3akasa no akTy npuema-nepefadn B Mectax pabotel ¢ aboHeHTamm, ycTaHoBNEHHbIMM OnepaTopoM CBS3u, ECIIM UHOE He NpedycMOTPpeHo HoBbIM 3aka3om. Mpu
HeucnonHeHn ABoHeHTOM 06si3aHHOCTY MO BO3BpaTy ABOHEHTCKOR NuHMK, [lononHuTensHoi aboHeHTCKko NHMM OnepaTop CBA3M MMEET NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMW, @ Takke noTpeboBaTb BO3MELLEHMS PacxXodoB, CBA3AHHbIX C WX BO3BpAaTOM (BKMoyas cyaebHble w3pepxku). Mpu
HeucnonHeHun ABoHeHTOM 0653aHHOCTM MO BO3BpaTy NMepeAaHHoro BO BriajeHue W nonb3oBahve Obopyposavus (B cryyae, ecr OBopynoBaHne nepefaHo BO BriafieHne U
nonb3oeaHue AboHeHTa) OnepaTop cBA3n Bnpase B3bickaTb ¢ ABOHeHTa cToumocTb OBopynoBaHus, AeicTayloLyto y OnepaTtopa CBA3 Ha MOMEHT onnaThl cornacHo Onucaruto Yenyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXOL0B, CBA3aHHBIX C er0 BO3BPATOM (BKMioas CyAebHbIe 13nepxkm).

4.10. Monb3oBaHuWe Ycnyramv CBA31 BO3MOXKHO NMpU YCroBun Hannuns y AboHeHTa ncnpasHoro OBopyaoBaHns 1 ABOHEHTCKOI IMHIK, Mo KOTOpOil npegocTaBneH foctyn k Cetu. floctyn
k lMoprany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuuusi y ABOHeHTa wcnpaBHOW [lomomHuTenbHoii aboHeHTckoi nuHun, wcnpasHoro O6opypoeanus WI-FI, a Tarike
aKTUBMPOBAHHOTO TapudHOro NnaHa Ha Yenyru cassu «foctyn B HTEpHET «[Jom.ru».

4.11.Hactpoitka ObopyaoBaHms 1 TenenpuemHinka ABOHeHTa ocyLyecTensieTcs npeacrasutensmn Onepatopa cBA3u npy npegoctaenesnn ABOHeHTy goctyna k CeTn.

4.12./3meHenne AboHeHTOM [Mognucku Ha lMakeTbl ycnyr MpousBOAMTCS MyTeM OCOPMIEHMS COOTBETCTBYHOLIErO 3asiBNIEHNs B MecTax paboTbl ¢ abOHeHTaMu Wi MyTemM BHECEHUS
ABoHeHTOM M3MeHeHuit B pasfene «JuHblil kabuHeT» unn no TenedoHy Mpu yCroBuM ykasaHus ABOHEHTOM CBOWX (haMunvu, UMEHW, OT4ecCTBa, a Takke [lapombHoro croea.
OTknioyeHme NakeTa kaHanos BO3MOXHO B Mioboe Bpems no obpalleHmio aboHeHTa B Mecta paboTsbl ¢ aboHeHTamm, NGO aBOHEHT MOXET CaMOCTOSTENBHO OTKMIOYUTL NaKeT KaHarnos B
pasgene «JuuHbIin kabuHeT» unm no TenedoHy npu obpatequn B Call-ugHtp nM6o B HanpasneHue TexHudeckoi noanepxku yepes 30 AHelt nocne ero nogknoyenus. ViameHerne
Moanuckn BO3MOXHO Mpu YCHIOBMW Hanmuums Ha JuueBom cueTe AGOHEHTa [AEHEXHOI CyMMbl B pa3vepe He MeHee exefHeBHO abOHEHTCKOM nnaTbl, MpeaycMOTpeHHo Tapudamu
Onepatopa cBs31 AN HOBOTO BapuaHTa lMoanmncku.

4.13. ABoHeHT 06si3yeTcs B Cryyae yTpaThbl NepeaaHHoro Bo BriafieHue U nomnb3osaHue O6opyaoBaHus coobiymTs OnepaTtopy cBsiaw nyTeM Hanpasnenst AboHeHTom Onepatopy cBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBRIEHNst O ero yTpaThl B Mectax paboTbl ¢ aboHeHTamn Onepatopa cessn, nbo coobymTs OnepaTopy CBS3M O BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne v nonb3osaxne ObopyaosaHus no TenedoHy, B cnyyae Bbixoda nepefaHHoro Bo BriageHne 1 nonb3osaHne ABoHenta OBopyAoBaHMA U3 CTPOS €ro 3amMeHa NpoM3BOANTCS
TONbKO nocne Bosspata AGoHeHTOM Bbiwweplero u3 ctpos Ob6opynosaHns Onepatopy cessu. [MpepoctaeneHne O6opynoBaHns AGOHEHTY npousBoauTcs MiobbiM yAOGHBIM Ans
Onepatopa casi3u crocobom nocrie onnatbl AGOHEHTOM CTOMMOCTI YTPaUeHHOro Nk noepexaeHHoro ObopynosaHus, AeicTBytoLein y OnepaTopa CBsiau Ha MOMEHT OnnaThl COrnacHo
Onucanuio Yenyri, B cryyae MOATBEPXAEHUS TEXHUYECKUMU crieumanuctamu OnepaTtopa cBsiaW, YTO Bbixof OBopynoBaHus M3 CTposi mpowsollen no BuHe ABoHeHTa. B cnyyae
NOBPEXAEHNS NepeaHHoro BO BnaaeHue 1 nonb3osaHie AboHeHTa OBopy[oBaHNA (3a MCKMIOYEHEM MOBPEXAEHMIA, BO3HUKLLX MO BUHE OnepaTopa CBA3u), B TOM YNCIE NOBPEXAEHNN
kopnyca OBopynoBaHus, He MO3BONSIOWME B [arnbHellem akcnnyaTupoBatb O6opyaoBaHMe niunu CyLeCTBEHHO HapyLuaoLux BHewHnin Bug ObopyaoBaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau YObITkM B pasmepe cToumocTi ObopyaosaHus. B cnyyae Bbixoga nepesaHHoOro BO BriafieHue W nomb3oBanue A6oHeHTa OB6opyaoBaHus 13 cTposi no BuHe OnepaTopa
CBSI31 ero 3amMeHa npouasoanTcs OnepaTopoM CBS3N 3a CBOM CHET.

4.14. C momeHTa npegocTasnenust AGOHeHTY focTyna k cepsucy «Catch-up» ABOHEHTOM OCyLeCTBRSIETCS NONb30BaHWE KOHTEHTOM NyTeM 3anucy U coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM xpaHunmLe.



5. ' YCNOBKA ONATbI M NMOPALOK PACUH E T OB 1
5.1. O Tapudpax Ha Ycmyru cesan Onepatop cBsi3n MHGOpMUpyeT ABOHEHTa nyTeM pa3MeLeHnst HdopmaLmm Ha caitte OnepaTopa CBSi3 U/MNK [ONOMHUTENBHO B ApYrX (hopmax no
yemoTpermntio Onepatopa cBsian. Paamep aboHeHTCKol nnaThl 3a Mecsill, B koTopom ABOHEHTY Bbin npefocTaBneH JocTyn k Ycnyram cesian k Cepaucam - «Teneapxusy, «[loanucka Ha
katanor «SVoD», onpeaensieTcs ¢ MOMEHTa npeaocTaBeHns JOCTyNa NPONOPLMOHANLHO KONMYECTBY AHEN NoNb3oBaHus Ycnyramu csav, Cepucos.

5.2.B cnyyae nameHenus Tapucos OnepaTopom CBs3N NPOM3BOAUTCS NepepacyeT nnatbl Mo HoBbIM Tapudam OnepaTopa CBSi3n C MOMEHTa WX U3MEHEHNS.

5.3.Monb3oBaHne Ycnyramn OnepaTtopa CBS3W MOXET OCYLLECTBNATLCA B cryyae, ecnv BanaHc Jluuesoro cyeta AGOHeHTa He SIBNsSieTCs oTpuLaTenbHbIM (MHCOPMaLWs O COCTOSHM
Nnuesoro cyeTa pocTynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JluLeBoro cyeta Ha caitte OnepaTopa CBsiaW, B crydae npegoctaBnenus OnepaTopoM CBsi3v Takol BO3MOXHOCTU
ABOHEHTY), ecnv UHOe He NpeayCMOTPEHO HacTosLmMM Onucaxne YCnyr uiunm cooTBETCTBYIOLNM 3aKasoM.

5.4.MNMnatexv 3a npegocTaBneHne Ycnyr cBs3W, 3a BrnajeHue W nomnb3osaHve Obopygoanuem (B cnyyae, ecnu OBopydoBaHWe nepefaHo BO BnafgeHue 1 Monb3oBaHue
ABOHeHTa),HauMHaIOT HAYMCISTLCA M B3UMATLCS, @ YCMyrit CBS3N HauMHaloT OkasbiBaTbcs OnepaTopom CBsian ¢ MOMeHTa nognucaHns CtopoHamn AkTa CAauv-npuemku Ycmyri no
NpeaoCTaBNeHmio AOCTyNa (ECNIM MHOE He MPeayCMOTPEHO HacTosLmMM Onucanvem Yenyru uiunu cooteeTcTBytoLLMM 3akasom), nnbo 3akasom Ha Ycmyrv cBi3n, AOCTYN K KOTOpbIM Bbin
NpesocTaBneH B COOTBETCTBUM C paHee MoanucaHHbiM ¢ AGOHeHTOM [loroBopom u/vnu 3akasom, He3aBUCUMO OT TOro, Mpou3BefeHbl N ABOHEHTOM HeoGXoaMMble HACTPOWKM
TEnenpuemMHuKa.

5.5.[leHexHble CpeAcTBa, BHECEHHble B kayecTe nnatbl nmo [oroBopy, cnuceiBatoTcs OnepaTtopom cBssu C JluueBoro cyeta ABOHeHTa B MepByld Ovepedb AN MoralleHus
3af0mKkeHHocT ABoHeHTa. Ecnu nocne cnucanus 3af0MKeHHOCT OCTaToK CPEeACTB Ha JINLEBOM cyeTe MeHblue YCTAaHOBMEHHOW Tapudamu exeMecsyHoi aBoHEHTCKOW nnatbl 1
eXeMecsyHOI nnaTbl 3a BrafeHve u nonb3oBakne OBopyaosaHuem (B cnydae, ecnu OBopyaoBaHve nepefaHo BO BnadeHue W nonb3oBaHne ABoHeHTa), Onepatop CBsiav Bripase
NPUOCTaHOBITb OKa3aHue YCnyr cBsi3n 10 MOMeHTa BHeCeH!st AGOHEHTOM Ha [InLieBOIi CYET JeHEeXHbIX CPEACTB.

5.6.Cymmbl, noctynusiune ot ABoHeHTa no [loroBopy, C4MTalOTCS BHECEHHBIMM C MOMEHTA BHECEHWS HanM4HbIX AEHEXHbIX CPeacTB B kaccy OnepaTtopa cBs3u nubo B pMHAHCOBO-
KpeauTHble YUPEXOEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (OUHAHCOBO-KPEAMTHBIMM YIPEXOEHUAMI, MO0 B NnaTexHble CUCTEMBI (BKIKOYAs TEPMUHAMbI ONnaThl YCNyr), U 3a44CnsIOTCS Ha
JInueBoi cyeT, yka3aHHbIit ABOHEHTOM B NNATEXHOM JOKyMeHTe (B MOMEHT noanucanus 3akasa k [JoroBopy ABOHeHTY BbigensieTcs [luuesoii cyeT no cooTeeTcTBytowemy 3akasy. Homep
NnueBoro cyeTa cOOTBETCTBYET HOMEpY noanucaHHoro CtopoHamu 3akasa). Ecnv HasHaueHue nnatexa ABOHEHTOM He yka3aHO N He MO3BOMSIET JOCTOBEPHO ONPeLenuTh, Ha Kakoi
NnueBoi cyeT nepevumncrsTCs AEHEXHbIe CPELACTBA, AaHHble [EHEeXHble CPeCTBa He 3a4ucrsioTces Ha JlueBoit cyeT ABOHEHTA M YUNTLIBAKOTCS Ha OTAENbHOM CYeTe [0 MOMeEHTa
Hagnexallero ocopmneHnst AGOHEHTOM MATEXHBIX JOKYMEHTOB, B0 yTOUHEHNSt ADOHEHTOM Ha3HaYeHUs naTexa. YTOUHEHNe HasHaYeHUs nnaTexa npou3soauTcs ABOHEHTOM nyTem
obpaweHns k Onepatopy cB3M B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIx OnepaTopom CBSi3W, C COOTBETCTBYHOLMM 3asiBNieHMEM C 00s3aTerbHbIM YkasaHWeM HoMepa
YTOYHSIEMOTO NMATEXHOro A0KyMeHTa, HoMepa JINLEBOro c4eTa 1 NNaTeXHOro JOKYMEHTa, Mo KOTOPOMY NPOM3BEEH COOTBETCTBYHOLWIA NNaTex.

55.7. Tpn otpuuatensHom GanaHce Ha JluueBom cuyete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKa3aHWe YCnyr CBS3M 4O MOMeHTa noralleHust AGOHEHTOM
33[J0/KEHHOCTH, €ClN MHOE He MpedycMoTpeHo HacToswwmm Onucannem ycnyru. TpefocTaBnerne BO3MOXHOCTY MOMb30BaHNA Ycnyramn cBsav npoussogutcs OnepaTtopom CBSsu B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MoMeHTa noraiuerns AGOHEHTOM 3apomkeHHOCT no Tapudham OnepaTtopa CcBs3v nyTeM BHeCeHUst ABOHEHTOM [EHEXHbIX CPeacTs Ha Jinueson
CYeT, NnaThbl 3a NOBTOPHOE NpeJocTaBneHue foctyna k Cetu, n okasaHus OnepaTopoM cBsisun ycryr ABOHEHTY Mo NOBTOPHOMY NpefocTaeneHny gocTyna k Cetu.

5.8. Onnata Ycnyr, Bnagexus 1 nonb3oBaHus OBopynosaHuem (B cryyae, ecnv ObopynoBaHWe nepefaHo BO BriageHue W nomb3oBaHne AGOHEHTa) MpOM3BOAMTCS EXEMECSYHO He
no3gHee 20 ([Baguatoro) yucna Mecsua, CneaytoLero 3a PacyeTHbIM nepruogom, 3a YCnyri CBsau, OkasaHHble B PacyeTHoM nepuoge, a Takke UHble YCyru, Npon3BoamTCs AEHEXHBIMMI
cpeacTeamu no Bbibopy AGoHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTtopa cBsi3u;

- BesHannyHbIM NepeyncrneHmeM Yepes (UHAHCOBO-KDEAUTHBIE YYPEXOEHWS HA YCNOBUSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YYPEXAEHUSIMK, @ TakKe WCMOMb30BaHMEM
MaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbin cyéT OnepaTopa CBsaW, ykasaHHbiii B [orosope. pu onnate Ycnyr Onepatopa cBsiau Yepe3 (puHaHCOBO-
KpeamTHble yupexaeHns ABOHEHT B MnaTexHOM JOKYMEHTE AOMKEeH ykasaTb (DaMUnuio, MHULManbl U agpec, No KOTOPOMY MpOW3BEAEHO MPefoCTaBfieHne emy AocTyna K Ycmyram.
OcyuiecTenss nnaTex ykasaHHbIMM cnocobamu, AGOHEHT npuHuMaeT Ha cebs Gpemst pacxodoB Ha YCMyr yka3aHHbIX YUYPEXOEHWA, MNaTeXHbIX CUCTEM (ECTW OpraHusaums,
NpUHMMaloLLas naTex, B3MMAET C NnaTenbLUMKa KOMUCCHUIO 3a MPUEM NnnaTexa).

5.9. Onepatop cBs3u ¢ cornacus AGOHEHTa UMeeT MpaBo OCYLECTBAATb NepeMeLLeHne B CYeT MoralleHns 3af0imKeHHOCTM Mo MHbIM [loroBopam Ha npepocTaBreHne yCnyr CBA3W,
3aKmnodeHHbIM ¢ OnepaTopom CBA3m.

5.10. Bo3Bpat nnatbl 3a npegoctaenenue goctyna k Cepsucam, ecnv He no BuHe ABOHEHTa, onnadeHHblit gocTyn k Cepaucam He Bbin nonyyeH Gonee 7 (cemu) aHew, NPOU3BOANTCS B
pasmepe CTOMMOCTY pa3oBOi MOKYMKM (pa3oBast NokyMka) UNv NPONopLMOHanbHO BpeMeHM, B Te4eHue koToporo aoctyn k Cepaucy/KoHTeHTy He 6bin npegocTasne (npu Mognucke).

6. OTBETCTBEHHOC T C T OP O H
6.1.[lononHuTensHO K cnyyasm, npeaycMoTpeHHbIM [loroBopoM, OnepaTop B3N He HECeT OTBETCTBEHHOCTY:

6.1.1.3a Ka4ecTBO YCnyr CBA3M B Cly4asx:

6.1.1.1.cpbIBOB TPAHCAALMM MO BUHE BELLATENS TENEBU3NOHHBIX KaHaNoB, CMYTHUKOBOTO UK 3ChUPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoeanHeRns k oaHon ABOHEHTCKoN NuHUM AGOHEHTa TeNenpUEMHNKOB B KONMYECTBE, MPEBBILLALLEM KONMYECTBO, MPeAyCMOTPEHHOe 3akasoM;

6.1.1.3.8 cnyyae ucnonb3oBaHnst AGOHEHTOM HeUCTpaBHbIX UMK He CepTUANLIMPOBaHHBIX TenenpuemHukos, Obopyanosanus, O6opynosanus WI-FI unu npucoeauHenns k AGOHeHTCKoM
TMHWK, [lononHUTENbHOM abOHEHTCKOM NMMHUM UHbIX NPUBOPOB;

6.1.1.4.8 cnyyae ucnonb3osaHus AboHeHTom OBopynosanus, Obopyaosarus WI-FI , npuobpeTeHHoro y TpeTbux nuy;

6.1.1.5. Heka4yeCTBEHHOM UMK HEMpPaBUIbHOM HaCTpoikv Tenenpuemnmnkos, O6opyaosanus WI-FI n OBopyaosaHus cammm AGOHEHTOM;

6.1.1.6.HenpaBunbHOrO Mcnonb3oBaHus AboHeHTom Obopynosanusi, O6opynosanus WI-FI u KapTsl goctyna unm ux HemcnpasHoCTY;

6.1.1.7.B03HUKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UK AeNatoLmX HEBO3MOXHBIM MPUEM TENEBU3NOHHOTO CurHana, CBA3aHHbIX C MECTOM 1 YCMOBMSMM PacMONOXeHUst TenenpuemMHuka u
(nrm) O6opynosarus, O6opyaosanmus WI-FI.

6.1.1.8.3a KOMMYeCTBO TENEBW3NOHHBIX KaHANOB, PacnpoCTpaHeHue (HOCTaBKy) CurHamoB (TpaHCTSLMIO) KOTopbX ocyliecTBnseT OnepaTtop CBSiaW ecnv Beluaterb, obnaparoLui
npaBamMu Ha pacrnpocTpaHeHue kaHana v obecneuyvBaBLUMA €ro pacnpoCTpaHeHue B FOPOACKOA 3vp, MPeKpaTun CBOI [EATeNbHOCTb, WM OCYLLECTBASET 3TO C HapyLIeHWeM
TEXHWYECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTaHOBMEHHbIE [E/CTBYIOLLIMM 3aKOHOAATENbCTBOM;

6.1.1.9. cnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHLLErO YCTaHOBMNEHHbIM TpeboBaHusamM OnepaTtopa cBA3w;

6.1.1.10. ncnonb3oBaHne ABoHeHTOM Kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXAEHNS;

6.1.1.11.HenpaBunbHOI Npoknaaky camum AGoHeHTOM kabenst AGOHEHTCKOM NiHUM, [lononHUTenbHOM aBOHEHTCKON MUHIA.

6.1.1.12. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON NUHUK, [lONOMHUTENLHON aBOHEHTCKO NIMHUM, MHbIE HEUCTIPABHOCTY, BO3HUKILME MO BUHE ABOHEHTA UMK TPETLUX NN,

6.1.1.13. B cnyyae cboes B TenenpuemMHnke AGOHeHTa U MoBbIX TPETBUX NNL, €CrM NOCneHee He HaxoauTCs Nog npsambiM ynpaeneHnem Onepatopa cBsan. Onepatop CBS3n He
obecneynBaeT aHanm13 Npu4MH HeYA0BNETBOPUTENBHOTO KaYeCTBa COEANHEHNS KOHKPETHOro AGOHEHTa.

6.2. OnepaTtop CBA3N He HeceT OTBETCTBEHHOCTb 3@ COflepXaHie TeNeBM3MOHHbIX KaHamnoB, PacnpoCTpaHeHe ([OCTaBKy) CUrHamNoB (TPaHCNALMIO) KOTOpbIX OcyluecTBnsieT Onepatop
CBS3M.

6.3. OTBeTCTBEHHOCTb 3a mcnonb3oBaHne KapTbl foctyna HeceT AGoHeHT. AGOHeHT He GyaeT nmpepocTaBnsTb TPeTbUM nMUaM AOCTYN K ABOHEHTCKOA NuHMW, [lononHWTEnbHOM
aboHeHTCKOI NUHUK, NepeaaHHbIX eMy BO BPEMEHHOe BnafeHue 1 nonb3oBaHue no [loroBopy, B TOM Yucne B Liensix nonyyeHns nubo npeaocTaBneHns TPeTbUMKU nuuamu YCnyr Cessu,
poctyna k MopTany Jom.ru TV 6e3 cornacosaHusi ¢ OnepaTopom cBsiau.

6.4. Onepatop CBsi3n He HeceT OTBETCTBEHHOCTU nepesd AGOHEHTOM 3a YObITKM, NoHeCEHHbIe ABOHEHTOM He Mo BiHe OnepaTopa CBS3M B pedynbTaTe npocMoTpa ABOHEHTOM Tex Ui
MHbIX TENEBM3NOHHbIX KaHamoB, a Takke 3a NOCNeACTBUS UCMOMb30BaHNSA ABOHEHTOM NMoBbIX BUAOB MHGOPMALMM 1 YCIIYT, NOMyYeHHbIX ABOHEHTOM Npy NONb30BaHUM YCnyramm CBsan
(Mpn MpocMoTpe TeneBMaNOHHbIX kaHanos). OnepaTop CBA3M He NpedoCTaBMSET HUKaKWX rapaHTuil TGO pekOMeHAaLuil 1 He HeceT Kakol-nnbo OTBETCTBEHHOCTW 3a MOCMEACTBMSA
1Ccnonb3oBaHust AGOHEHTOM NtoBbIX BUAOB MHOPMALWK W YCAYT, NOMYYEHHBIX C NOMOLLBIO YCyri.

7. MOP$10.0K NPEKP A LL|EHIST 1010 B 0 P /A
7.1. Kaxgpin 13 3aka3os, 3aknioyeHHbIX B pamkax [loroopa, BCTynaeT B CUny € AaTbl €ro noanncanns obenmi CTopoHamu 1 AeCTBYET B TeYEHWe HEONpefeneHHoro cpoka, ecnm B
3akase He ykasaHo uHoe. [leiictBue ntoboro 13 3akasoB MoxeT ObiTb OTMEHEHO NOANMCAHMEM Apyroro 3akasa B criyyae, ecrim ABOHEHT ykasan Takoe YCroBuMe B HOBOM 3akase.
7.2.0nepatop CBSi3M B COOTBETCTBUM C [EVCTBYIOLUMM 3akoHopaTenscTeoM PO Bripase pactoprHyTb [orosop wiunu nioboii u3 3akasos B nioboe BpeMs B OAHOCTOPOHHEM NOPSiaKe,
NUCbMEHHO yBeoMMB ABOHEHTa O pacTopxeHn He nosaHee, Yem 3a 1 (OawH) AeHb A0 Tpebyemoit AaTbl PACTOPKEHUS, eCiM 0OBEKTUBHBIE TEXHUYECKVE, 3KOHOMUYECKVE MPUYNHBI 1
VHblE MPUYMHBI He NO3BOMAIOT AanbHelee npeaocTasnenne Yenyr. Mpu atom Onepatop cBs3n Bo3BpaLlaeT AGOHEHTY BHECEHHYIO MnaTy, ynnayeHHylo UM B NopsaKe npeaonnathl 3a
HenoTpebneHHble Ycnyri, Ha OCHOBaHUM MUCbMEHHOTO 3asiBneHust AGOHeHTa, 0hopMneHHOro B Mectax paboThl ¢ aBoHeHTamu, ycTaHoBREHHbIX OnepaTopom casiau. [orosop (3akas) B
crnyyasix pacTopeHus no uHuumaTvee Onepatopa cBs3n ByneT cuMTaTbCs PacTOPrHYTbIM, @ OkadaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalleHns ABoHeHTy focTtyna k Ycnyram
cBs3n OnepaTopom cBA3N.



7.3. AGOHEHT Npy YCroBUM ONnaThl (hakTUYecku NOHeceHHsIX OnepaTopoM CBsi3v pacxofoB Mo okasaHuto AGOHEHTY Ycnyr, a Takke onnatbl NoTPebneHHbIX A0 MOMEHTA PaCcTOPXEHMS
[orosopa u/unu ntoboro u3 3akasos Ycnyr Bnpase pactoprHyTs [orosop u/vnu no6oit u3 3akasos B Ntoboe BpeMsi B OOHOCTOPOHHEM MOPSAKE MyTeM MofauyM NUCbMEHHOTO 3asiBNEHMs
OnepaTopy CBA31 0 pacTOpKeHUN B MecTax paboTbl ¢ aboHeHTaMK, ycTaHOBNEHHbIX OnepaTopoM CBAA3M, eCAIM MHOE He YkasaHo B HacTosillem OnucaHui Yenyr u/unm cooTBETCTBYHOLLEM
3akase. [lorosop (3aka3) bymeT cuuTaThC PACTOPrHYTLIM, @ OKasaHWe YCMyr NpekpalieHHbIM CO AHA, CreaylowuM 3a AHem nonyyenns OnepatopoM CBA3W COOTBETCTBYHOLLErO
3asBneHns ABoHeHTa, ecrin Bonee NO3AHMA CPOK He NMPpeayCMOTPeH 3aseneHnem AboHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CrCLIBATCS AeHEXHble CPeAcTaa 3a
hakTuyeckoe Bpems Nonb3oBaHus Ycnyramu Onepatopa cesisu no Tapucham Onepatopa casisun. OcTaBlUMECs AEHEXHbIE CPEACTBA BO3BPALLATCSH ABOHEHTY.

7.4. B cnyyae pactopxeHus [loroopa unu npekpalieHns Aencteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBAHWIA, MnaTa 3a YCnyru no npefocTaBneHuto [OCTyna BO3BPaTy He
NOANEXNT, 33 UCKITKOYEHVEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeictens 3akasa (3akaso) 4O MOMeHTa okasaHns ABOHEHTY Ycnyru no npeaocTaBnenmio focTyna.

8. TIPOYVE Y C 10 /B /5] 1500000000000
8.1.B cnyyae nameHeHus pekeuautoB Onepatopa cBsian, Onepatop cBsian yBegomnsieT 06 3ToM AGOHEHTa MyTeM pasMeLLeHMs COOTBETCTBYHLLEro coobLueHnsi Ha caiite OnepaTopa
CBS3N.

8.2.B cnyuae ecrv Onepatopy CBSi3v He NpeaoCTaBNEHo NPaBo UMW Ha Hero He BO3MnoxeHa 06513aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO YCroBUiA [loroopa, B TOM Yucne B OTHOLIEHUM
CYLECTBEHHbIX YCIOBUA, TO U3MeHeHWs B [loroBop OOpPMASIOTCA 3aKMiOYeHNeM [OMOMHUTENBHOMO COrMallenus. 3akmoyeHne [OMOMHUTENbHOMO cornaleHns mexay CTtopoHamu
MPON3BOLANTCS MyTEM OCYLLECTBMEHUS KOHKIMIOAEHTHbIX AencTBui. O HeobXxoaumocTn n3meHeHusi [loroBopa MyTeM 3akniUYeHUs AOMONMHUTENBHOTO cornalleHnsi Onepatop CBsSiaw
yBegomnsieT ABoHeHTa MtobbiM cnocobom no cBOEMy YCMOTPEHHIO (MOCPEACTBOM pa3MeLLeHNst YBeJOMIEHUS Ha caiiTe, oTnpaBneHns SMS-coobLueHni, NocpeACTBOM 3MneKTPOHHOM
noYTbl, Mo TenedoHy, B Mectax paboTbl ¢ aboHeHTaMm 1 T.4.) He no3aHee, YeM 3a 5 (MsTb) AHelt JO MOMEHTa 3aKMoYeHUS OMONHUTENBHOTO COTNaLLeHsl, CU UHOE He NPedyCMOTPEHO
JENCTBYILMM 3aKOHOAATeNbCTBOM. ECnM MHOe He nmpesyCMOTPEHO YCROBUSIMM JOMOMHUTENbHOTO COMMALLEHWsl, MOATBEPKAEHNEM 3aKMOYEHUs AOMONHUTENBHOTO COrMalleHust co
CTOpOHbI AGOHEHTa SIBISIETCS NPOAOIKEHNE NONb30BaHUst AGOHEHTOM Ycnyramu nocrne ykasaHHOW B JONOMHUTENBHOM COMMalLeHUM AaThbl 70 BCTYNAEHUS B cUny,. B nHbIX cnyyasix npu
n3meHeHun Onepatopom cBsiau ycnosui loroBopa Onepatop cBsiav 06513aH yBegomMnTb 06 aTom ABOHEHTa NyTeM pasMeLLeHs COOTBETCTBYHOLLE MH(OpMALK B CPELCTBAX MaccoBOi
MHcbopmaLmm nivmm B Mectax paboTbl ¢ aboHeHTamn Onepatopa CBSi3W, a Takke WHbIM cnocobom no ycmoTpeHuto Onepatopa cBSi3n He MeHee, YeM 3a 5 (MsTb) AHeNl, ecrv UHble
cnocobbl He NpeaycMOTPeHbI ASCTBYHOLLMM 3aKOHOAATENbCTBOM.

8.3. B cooTBETCTBUM C AEMCTBYIOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Y1cre 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPEAOCTaBeHHbIX AGOHEHTOM
npu 3aKnto4eHnn 1 ucnonHeHun CtopoHamn 0bs3atenscTs no [oroBopy, ocyLecTBRsSeTCs C Lenbio UConHeHUs TpeboBaHuii 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyLlecTBeHus
pacy4eToB, MHOpMMPOBaHUS 06 Ycnyrax, BKoyast O Hann4m1 3af0MKEHHOCTH, PAaCCMOTPEHWUS! IPETEH3MIA 3@ YCIYTW U B UHBIX LIENSIX, HEPa3pbIBHO CBSA3aHHbIX C UCMOMNHeHWeM [Jorosopa.
C momeHTa 3akmiodeHust [loroopa M [0 NpekpaLLeHns UCMOMHEHUs o Hemy 0Bsi3aTenbcTe CTOpoHaMu, B TOM YMChe UCMONHEHUs TpeboBaHui 3akoHogaTtenbcTea PO, Onepatop cBsian
BripaBe OCYLUECTBAATL COOP, CUCTEMATM3ALMIO, HAKOMNEHNe, yTouHeHne (0OHOBNEHWe, M3MEHeHWe), U3BNeYeHue, UCMOoNb30BaHMe, nepedady (PacnpocTpaHeHWe, NPeaocTaBrnexue,
pocryn), 6riokupoBaHue, xpaHeHue, 06e3nn4MBaHIe, yaaneHue, yHUHTOXEHUE NEPCOHaNbHbIX AaHHbIX C /unu 6e3 UCnomnb30BaHMS CBOMX NPOTPaMMHO-annapaTHbIX CPeaCTB.

8.4. NioBble yBegomneHns Onepatopom cBsian AGOHEHTa, ecrniv MHOe He NpesycMOTPeHo HacTosumuM Onucanuem Yenyri, 3aka3om HanpaBnsitoTcst ABOHEHTY NOCPEeACTBOM 3MEKTPOHHON
MoyThl MO agpecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBS3M UMM NMYTEM pasMeLLeHns YBEAOMIIEHWA Ha COOTBETCTBYIOLLMX caiiTax OnepaTtopa CBA3M.
Tiobble yBegomneHus AGoHeHToM OnepaTopa CBS3W, CMM MHOE He NpedycMOTpeHo Hactoswmm Onucanuem Ycnyru, 3akasom, BKItoYas yBeAOMNeHUst 06 0T3biBe NPefoCTaBneHHOM
ABoHeHTOM cornacust Ha 06paboTKy CBOMX NepCOHanbHbIX JaHHBIX B CyYasix, AOMyCkaeMblX AEACTBYHOLMM 3aKoHOAATENbCTBOM P®, ocyLlecTBNSIOTCS NyTEM COCTABMNEHWUS TMCbMEHHOTO
3asIBNEHMs, 0dhopmnsieMoro B Mectax paboTsl ¢ aBoHeHTamy, ycTaHOBNEHHbIMU OnepaTopoMm CBS3u.

8.5.CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CWY COBCTBEHHOPYYHOI MOANMCH, (haKCUMWMBHOTO BOCTPOM3BEAEHUs nmognucyu, nubo nboro aHanora cobCTBEHHOPYYHOW MOANMCHA
Onepatopa CBS3u, BOCTIPOM3BEAEHHOrO C MOMOLLbK) CPEACTB MEXAHWYECKOTO UMM MHOTO KOMMpOBaHWS Ha [loroBOpe, a Takke Ha WHbIX [JOKYMEHTaX, CBSA3aHHbIX C ero UCMOHEHNEM,
3aKIMIYEHNEM U NPEKPaLLEHNEM.

8.6. Ecnn ABoHeHT umeeT neper Onepatopom CBSI3W 3af0MKEHHOCTb Mo onnate Ycnyr cessu no [orosopy wiunv gan OnepaTopy CBS3v COOTBETCTBYHOLEE YkasaHWe (MpW yCroBum
coobLeHnst ABoHeHTOM Homepa [loroBopa 1 CoOTBETCTBYHOLLErO 3akasa Ui MHOM MHGOpMAaLWK, NO3BONSIOLLEHA JOCTOBEPHO YCTAHOBUTL NMYHOCTb ABOHEHTA, B TOM YMCIE — NAPONBLHOMO
cnosa, B cnyyae npegoctaBnenns OnepaTopom CBs3W Takoil BO3MOXHOCTU ABGOHeHTy. OnepaTop CBSi3M MMEET NpaBO OTKMOHWTb COOTBETCTBYIOLMA 3anpoc ABOHeHTa B cnyyae
COOBLUEHNSI HEMOMHOM MNM HETOYHOW WMHdopMauum), To OnepaTop CBS3M BnpaBe HanpaBWTb MOCTyNalolMe AeHeXHble cpeactBa oT ABoHeHTa no [loroBopy, uHbIM [loroopam,
3akmniodeHHbIM ¢ OnepaTopoM CBS3W, Ui OTAENbHBIM 3aka3am nnaTexu Ha apyroi fuuesoii cyeT ABOHEHTa, B TOM uuCne Ans noralleHust 06pa3oBaBLLeics paHee 3aoMKeHHOCTM
AboHeHTa. Mpu atom Ha Juuesoi cyeT AGOHEHTa, MO KOTOPOMY MPOW3BOAUNICS MAATeX, 3a4UCNSETCS CyMMa 33 BbIYETOM AEHEXHOM CyMMbI, HanpaBneHHoW Ha Apyroi Juuesomn cyet
AboHeHTa. O nponsBeaeHHbIX HanNpaBnernsx AeHexHbIX cpeacTs Onepatop cBs3n 06513aH yBeAoMUT AGOHEHTa nyTeM TenedoHHOTo COOBLUEHNS Ha KOHTAKTHbIV TeNedoH 1k UHbIM
0bpa3om no ycmoTpeHuto Onepatopa CBsau.

8.7. Tpu HeucnonmHeHUN unn HeHagnexalyem ucnonHeHun OnepaTopom cBsian 06si3aTenbCTB Mo okasaHuio Ycnyr AGOHEHT Ao obpalleHust B cyq npegbsenseT Onepatopy CBs3u
MUCbMEHHYI0 MPETEH3NI0 C Mpunoxennem konuu [loroBopa, 3akasa, Takke MHbIX HeOBXOAUMBIX NS pacCMOTPEHUS MPETEH3UN Mo CyliecTBy [OKyMeHTOB. [peteH3ann ABoHeHTa
NpeabABASIOTCS M PACCMATPUBAIOTCA B MOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoAaTenscTBoM Poceuiickon Pepepaum.

8.8. Bce cnopbl CTopoH no [JoroBopy v B CBSI3M C HUM, N0 KOTOpbIM CTOPOHbI HE MOTYT MpWIATW K 060t0gHOMY cornacuto, NepeaaloTcst Ha paspeLLeHu e cyaa No MECTY HaXoXOeHWs
chunuana Onepatopa cBsi3n

9. TAPU®bI HA YCIYTU LIM®OPOBOI0 KABEJIbHOIO TENEBMAEHUSA «JOM.RU TV. LIEHTP AOMALLHWUX PA3BNEYEHWUA» 1 —

TapudHble nnaHb! Ha MakeTbl yenyr

Ne
nin

Tapudbi 3a TenenpueMHUK

HanmeHoBanue Tapudos 2], py6.

Cpoku Mpumeyanus

33 0fMH NPUCOEANHEHHBIN K
ABOHEHTCKO NIMHUM
TENENpUEMHMK C
O6opynoBaH1em

1 ABoHeHTCKkas nnaTta 3a Mognucky Ha Maket yenyr «basosbiit HDy [3] 420,00 [1] 3a oavH mecsiy,

3a 0AuH NPUCOEAMHEHHBIN K
ABOHEHTCKOM NMHUM
TenenpuemMHuK ¢
O6opypnoBaH1em

2 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «CtaHgapTHbIit HD» [3] 400,00 [1] 3a oauH Mecsily

3a 0ANH NPUCOEANHEHHBIA K
AGOHEHTCKOM NUHUN
TENENpUEMHMK C
O6opypnoBaH1em

3 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Liudposoit HD» [3] 380,00 [1] 3a oauH Mecsily

3a 0ANH NPUCOEANHEHHbI K
AGOHEHTCKOM NUHUN
TENEenpUEMHMK ¢
O6opynoBaHuem

4 ABoHeHTCKkas nnaTa 3a Mognucky Ha Maket yenyr « HTB-Mntoc Kuno [3] 400,00 [1] 3a oavH mecsiy,

3a 0auH NPUCOEMHEHHDIN K
ABOHEHTCKO NHUM
TenenpuemHuK ¢
O6opynoBaH1em

5 AboHeHTckas nnata 3a Mognucky Ha lMNaket ycnyr «Ymkan [3] 299,00 [1] 3a oguH Mecsy,

3a 0AuH NPUCOEAMHEHHBIN K
AGOHEHTCKO NHUM
TENenpUemMHmK ¢
O6opynoBaH1em

6 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Matu! CriopT» [3] 400,00 [1] 3a oauH MecsL

3a 0AuH NPUCOEANHEHHBIN K
AGOHEHTCKOI NHUM
TENEenpUEMHMK ¢
O6opypnoBaH1em

7 ABoHeHTCKast nnata 3a OAHOBPEMEHHyt0 noanucky Ha MakeTsl ycnyr «HTB-Mntoc 650,00 [1]

Knto» u <HTB-Mnioc Criop [3] 3a opnH mecaly

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKOI NHUM
TENENPUEMHMK C
O6opypnoBaH1em

8 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Haw dyt6omny [3] 219,00 [1] 3a oauH MecsL




3a 0AuH NPUCOEANHEHHBIN K
AGOHEHTCKOI NMHUM

9 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «beccoHnmua [3] 200,00 [1] 3a oauH MecsL TenenpremHuK ¢
O6opypnoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
. ABOHEHTCKO! NHUN
10 | ABoHeHTckas nnata 3a Moanmcky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] 3a oanH mMecs TenenpremHuK ¢
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO! NnHUM
11 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Muke HD» [3] 200,00 [1] 3a ogvH Mecsy, TenenpuemHIK ¢
O6opynoBaH1em
3a 0ANH NPUCOEANHEHHBIN K
ABOHEHTCKO NUHIK
12 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT u yneyeus HD» [3] 200,00 [1] 3a ogvH Mecsy, TenenpuemHIK ¢
O6opynoBaH1em
3a 0ANH NpUCOEANHEHHBIN K
ABOHEHTCKO NUHIK
13 | ABoHeHTckas nrata 3a Mognucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oauH MecsL TenenpremHuK ¢
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO! NnHUM
14 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «KXJT-HD» [3] 149,00 [1] 3a o+ mecsy TenenpremHuK ¢
O6opypnoBaH1em
3a 0AvH NPUCOEaNHEHHBIN K
. . ABOHEHTCKO! NnHUMN
15 | ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Viasat Premium HD» [3] 399,00 [1] 3a oguH MecsiLy TenenpremHuK ¢
O6opynoBaHuem
3a 0avH NPUCOEaNHEHHBIN K
. ABOHEHTCKOI NnHUN
16 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oanH MecsLy TenenpuemHIK ¢
O6opynoBanmem
3a oANH NpUCoeanHEHHbIN K
ABOHeHTCKO! NnHUN
CTaLMOHapHbIA 1 (Mnn)
17 | ABoHeHTckas nnata 3a «[ognucky Ha kaTanor «SVoD» «Ameauatekay [14], [15] 299,00 3a oguH MecsiLy MOBUTIGHBI TIEpCOHATTbHbIT
KoMnbtoTep/ TenenpuemMHnK
¢ ObopynoBaH1em
3a 0auH NPUCOEANHEHHBIN K
ABOHEHTCKO! NnHUM
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HD Crapm» [3] 390,00 3a oavH mecsay TenenpremHuK ¢
O6opynoBaHu1em
3a oanH MecsLy 3a 0AuH NPUCOEANHEHHBIN K
ABOHEHTCKOI NnHUN
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Maty! ®yt6ony [3] 400,00 [1] TenenpremHuK ¢
O6opypnoBaH1em
3a opvH mecsy 3a 0ANH NpUCOeANHEHHBIA K
ABOHEHTCKO! NnHUN
20 | A6oHeHTCKast nnata 3a Mognucky Ha Maket yenyr «Joxab» [3] 240,00 [1] TenenpremHuK ¢
O6opypnoBaH1em
3a oANH NpUCOeANHEHHBIN K
ABOHEHTCKO! NnHUN
21 | A6oHenTckas nnata 3a Mognucky Ha Maket yenyr «[dom.ru TV Konctpyktop HD» [3] 200,00 [1] 3a ogvH Mecsy, TerenpuemHIK ¢
O6opynoBaHuem
Tapudibl npegocTaBnenus goctyna [2];[4]
Il:;_)n HanmeHoBanue Tapudos Tapudpni 3a ;;genpuemuuk, Cpoku MpuMeyams
Mpenoctaenexne goctyna k Cetv no Tapudpy «Munu» ABOHEHTaM, MMeroLLUM
1 ucnpaeHylo ABGOHEHTCKyl0 IMHMIO OT Y3na cBs3W, nyTeM HOPMUPOBaHUS 100
[lononHuTensHoi aboHEHTCKOM NHK [5]
2 lMpepoctaenene poctyna k Cetw no Tapudy «Munu 6e3 UTP» AboHeHTam, 50
YMEOLMM 1cripaBHY AGOHEHTCKYH NIWHWIO OT Y3na cBsia [6]
Mpepoctaenenne pgoctyna k Cet no Tapudy «CranmapT» ABOHeHTaMm, 3a 0[VH NPUCOeaMHEHHBIN K
3 nonb3aytowmxes Yenyramu cesisu «foctyn B MHTEpHET «[oM.ru» ¢ npuMeHeHuem 600 ABOHEHTCKON NMHIM
O6opynosanmus WI-FI, nyrem dopmmpoBanus AGOHEHTCKOM NMHUK OT Y3na CBS3u 1 TENEnpUEMHMK C
[lononHuTensHo aboHEHTCKOM NMHMK [5] 5 pabounx gHeil O6opypnoBaHuem.
4 (I;I)peﬁc;ma:n:;:i 6p,gcmni v'|( ;‘,:zm :oy Tapv:;i;yvI <[< 5(])TaH/qapT 6e3 UTP» nytem 550 Cpok NCHUCTFETCA ¢
OpMIpOBa OHEHTCKOU N OT y3na cBA3 MOMEHTa BHECEHUS NnaThl
MpenoctaeneHne poctyna k Cetn no Tapudy «CraHmapT nmocy» nyTem no 3akasy.
5 thopmrpoBaHnst AGOHEHTCKOM MMHWKM OT [lenutens 4o BTOpOro TenenpuemHuka ¢ 300
ObopynoBaHmemM 1 [lononHWTenbHoA  abOHEHTCKOM  JIMHUM [0  BTOPOrO
Tenenpuémnmka ¢ O6opyaosaHnuem [5]
lMpenocraenexve goctyna k Cetn no Tapudyy «CraHgapt nntoc 6e3 UTP» nytem
6 chopmupoBaHusi ABOHEHTCKOI MKMW OT [lenuTens 4o BTOPOro TenenpuemHuka ¢ 250
ObopygosaHuem [5]
CroumocTb OGopyaoBaHus
CroumocTb ObopynoBaHus CTOMMOCTb YCTaHOBKM M
HaumeHoBaHue (BKNIOYAsA ero ycTaHOBKY M HAaCTPOWKY) HacTpoiku ObopyaoBaHus,
C nepegayen ero B COGCTBEHHOCTb, PYo. py6.[12]
1 [exoaep undposoit HUMAX 9000i (nanee — [lekoaep) 6700 1500
2 [exogep undposoit HUMAX 7000i (ganee — lekoaep) 6700 1500
3 [exoaep undposoit HD-Zapper KAON NA -1620/HD 5000 (ganee — [ekogep) 2000 1500
4 [ekoaep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM — mopynb Lincoposoti [8] 2000 1500
CroumocTb gononHutenbHoro O6opyaoBaHus
. * B neHb npegoctaBneHns
1 USB Flash Drive Transcend JetFlash 370 8Gb [10] 250 fi0cTyna K Cetw
2 MuKpOGOH BOKAbHbI N
3 Apantep ceteoit PowerLine 200Mb (c eBpopo3eTkon) (aanee — Agantep)[11] [
Croumoctb KapTtbl goctyna
1 | Kapra goctyna | 300 10




TapVId)bI Ha AonoJiHUTe IbHbIe yCnyru

Mocne NOCTyNneHns 3asaBneHna

1 D;g:zg::i g gﬁfgfg::g::; ﬂyTEng[K%Ta KapTbl foctyna B cryyae yTpathbl, BbixoAa 550 - AGOHENTA 1 NInaThy 32
- npenocTaBneHne aybnukara
Kaptbl
2 V13meHeHme [loroBopa B CBSA31 C M3MeHeHueM ADOHEHTOM agpeca MoMeLLeHns (Mpu 10 Pa3oBo
Hannyum AGoHeHTckol nuHuK, O6opyaoBanus u KapTsl goctyna)
3 lMepeocbopmnerue [loroBopa B CBS3u C 3amMeHo AGOHEHTa B OMELLeHIM (Mpy 10 Pa3soso

Hanu4um ABoHeHTCKoM niHWM, OBopyaoBaHWs 1 KapTbl 4OCTYNA)

Mocne nocTynnexus 3asBneHus

MpuocTaHoBMEHWe OKa3aHus Ycmyr casian ABOHGHTA MipH YCTIOBMM

4 100 ExemecsiuHo oTcyTcTBUS Y ABOHeHTa

33[0MKEHHOCTY Nepea
Onepatopom cBsi3n

Ycnyra no yknapke kabens cchopmupoBaHHoi ABOHEHTCKO TNHIK, B aeHb npepoctaBneHus
5 [lononHuTenbHo abOHEHTCKOM NMHM NOA NNHTYC / B kabenb-kaHan AGOHeHTa B 2000 Pa3080 goctyna k Cetu
nomeLleH ABoHeHTa Npu NpefocTaBneHnn goctyna k yenyre «fom.ru TV. LieHTp
[OMaLLHMX pa3BneyeHuiny
6 I['7I(]epe,qaqa BO BrlageHue u nonb3oBanus [ekogepa HUMAX 9000i v HUMAX 7000i 99 ExeMeCAUHO
lNepenaya Bo BnageHvie u nonb3oeanue [ekopepa HD-Zapper KAON NA -1620/HD
/ 5000 u HD-Zapper DMT HD 5000 [7] 10 ExemecsHo
8 [Nepegaya Bo BnageHue 1 nonb3oBaHne KapTbl goctyna [7] 10 ExemecsyHo
9 INepenaya Bo BnageHve v nonb3osatus CAM — mogyns Lindposoro [7] 10 ExemecsayHo
[MpepocTaBnseTcs B COOTBETCTBIUN C YCIIOBUSIMM Mocne AsTopusauum
10 “flow.ru TV to Go»[16] MporpaMMbl NpUBANEril ABOHEHTOM
1 «[MoakmnioyeHne JONOMHUTENBHOO YCTpocTBa K yenyre «fom.ru TV to Goy [13] 50 EpuHoBpemeHHO I'Ioc:ke(;gﬁ;zg(w):dauww
12 «Teneapxvs» [14] 50 ExemecsiuHo
13 «Mynbtpym» [17] 50 ExemecsyHo ExemecsyHo

MpumeyaHme:

[1] - ABoHeHTCkas nnaTa BKMtO4aeT nnaty 3a obecneyeHne BO3MOXHOCTI MoNb3oBaHus MakeTom ycnyr u 3a nomnb3oBaHne ABOHEHTCKOW NMHWeN B nepuop AencTens [lorosopa uinnm
3akasa. AGoHeHTCKas nnata, nnata 3a BnageHue u nonb3oeanne ObopynosaHnem (B cnyyae, ecnv ObopyaosaHve nepefaHo BO BafeHne 1 nonb3oBakne AGOHEHTa) 3a NepBbIi MecsL
11 nnaTa 3a NpefocTaBneHe JOCTyNa BHOCATCH B MOMEHT noanucanmus [lorosopa uinnn 3akasa.. AGoHeHTCKkas nnata, nnata 3a BnageHne 1 nonb3osaHne ObopynosaHnem (B cryyae,
ecnu ObopypaoBaHve nepeaHo BO BnaaeHne 1 nonb3osaue A6oHeHTa) cnnckiBaeTcs ¢ Jluuesoro cyeta ABOHEHTa aBTOMaTM4eCkV B MoNHOM 0bbeMe He noaaHee 1-ro uncna mecsua,
crieayloLLero 3a MecsLem nonb3oBaHus Ycnyramu ceasu. B cnyyae oTcyTcTBus Ha 1-0e 4vCrio mecsua, Creaytowero 3a MecsueM nonb3oBaHns YCnyroin cessn Ha fluuesom cyete
ABoHeHTa AeHexXHbIX CPeacTs B pasmepe aboHeHTCKoN nnaThl No TapudHOMY niaHy, nnaTbl 3a Briagexue v nonbaoanne ObopyaosaHuem (B cnyyae, ecnn O6opynoBaHne nepeaaHo BO
BnageHune 1 nonb3oBaHne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MeCAL, NONb30BaHNs Ycnyrol cesan, OnepaTop CBA3W BpaBe NPUOCTAHOBUTL OKa3aHWe YCNyr CBA3W 40 MOMEHTa BHECEHMS
ABOHEHTOM Ha JInLieBOi cHET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom BCex Hanoros 1 cbopos (B Tom uucne - HAC 18%) n moryT BbiTb n3meHeHbl Onepatopom cBsan C yBefomneHnem AGoHeHTa He meHee, yem 3a 10
(OecsaTb) OHelh Yepe3 cpeacTBa MaccoBon MHGopMaLmmM 1 (unn) B Mectax paboTbl ¢ aboHeHTamu, a Takke no ycmotperuio OnepaTtopa cBsi3u - yepes cainT Onepatopa cBsisu. nata 3a
pacnpocTpaHeHue (OCTaBKy) CUrHanoB (TpaHcrnsLmio) 06s3aTenbHbIX 0BLLEA0CTYMHbIX TENEBU3MOHHbBIX KaHANOB He B3MMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. BeicokoBonbTHas 4. 13; nnowaas Hoatopos, 3; Hosocenos, 14/16, Mepeomaitckuin npocnekT, 70/1, MarapuHa, 164.

[3]8 coctase Maketa ycnyr «Ba3soBbit HD» TpaHcnupyetcs curHan He meHee 100 TeneBU3MOHHBIX KaHanoB; abOHEHTCKasi nnata BKMKOYAET NMnaTy 3a TPaHCMSLUMI0 MUHUMAanbHOTO
KONMYeCTBa CUrHanoB TeneBU3MOHHbIX kaHanos B [lakete ycnyr «basosblit HD» — He meHee 30 curHanos Tenesu3noHHbIX kaHanos B HD kauectse; B coctase [lakeTa ycnyr
«CraHpapTHbin HD» TpaHcnvpyeTcs curHan He meHee 80 TENEBM3WMOHHBIX KaHanoB; abOHeHTCKas nnata BKMIOYaeT niaty 3a TPaHCHALUMIO MUHMMArbHOTO KONWYecTBa CUrHaroB
TENeBM3NOHHbIX kaHanoB B [lakete ycnyr «CtanpapTHeii HD» — He meHee 10 curHanos TeneBu3MoHHbIX kaHanoB B HD kadectse; B coctaee [laketa ycnyr «Liudposoin HD»
TPaHCIMpyeTCs curHan He MeHee 50 TeneBuU3NOHHbIX KaHanoB; aboHeHTCKas nnaTa BKMoYaeT NnaTy 3a TPAHCMALMIO MUHMMANbHOTO KOMWMYECTBA CUrHAmMoB TENEBM3MOHHBIX kaHanoB B
Makete ycnyr «Lucposoit HD» — He MeHee 5 curHanoB TeneBM3MOHHbIX kaHanoB B HD kavectse; B cocTase [Maketa ycnyr «HD CrapT» TpaHcnupyeTcs curHan He meHee 65
TENEBU3NOHHbIX KaHanoB; aboHeHTCKas nnata BKMKYAET NnaTy 3a TPaHCMALMI MUHMMATBLHOTO KONMYEeCTBa CHUrHANOB TENEBU3MOHHBIX kaHanos B Makete yenyr «HD CtapT» — He MeHee
10 curHanoB TeneBsuanoHHbIX kaHanoB B HD kauectse; B coctase [lakete ycnyr «[Jom.ru TV Kowctpyktop HD» TpaHcnmpyeTcs curHan He MeHee 25 TeneBW3MOHHbIX KaHamnos;
aboHeHTCKas nnaTa BKMKOYAeT NMaTy 3a TPAHCMALMIO MUHUMAMBHOTO KOMMYECTBA CUrHamnoB TeneBU3NOHHbIX kaHanos B MMakeTe ycnyr «[lom.ru TV KoHctpyktop HD» - He meHee 2
CUrHanoB TeneBuU3noHHbIX kaHano B HD-kauecTse; B Makete ycnyr «HTB-Mntoc CnopT» - He MeHee 2 curHanoB TeneBU3NOHHbIX kaHamnos; B MakeTe ycnyr «HTB-Mntoc KuHoy - He meHee
3 curHamnoB TENeBM3NOHHbIX kaHarnos, B MakeTe ycnyr «beccoHHuuar - He MeHee 3 curHamnoB TENEBM3NOHHbIX kaHanos, B [MakeTe ycnyr «HauvoHanbHbIRY - He MeHee 3 curHamnos
TENEBU3NOHHbIX KaHarnoB, B [lakeTe ycnyr «AnTblH» - He MEHee 3 CUrHanoB TeneBU3NOHHbIX kaHanos; B [Nakete ycnyr «KXJ1-HD» - He MeHee 1 curHana TeneBM3NOHHOTO KaHana; B
Makete ycnyr «Haw dyt6on HD» - He MeHee 1 curHana TeneBU3MOHHOTO KaHana, B MakeTe ycnyr «YMkay - He MeHee 4 cUrHanoB TENeBU3NOHHBIX kaHarnoB; B NakeTte ycnyr «Mukc HD» -
He MeHee 5 cMrHamnoB Tenesu3noHHbIX kaHanos B HD kauectse, B Makete ycnyr «Cnopt v yBneyeHns HD» - He MeHee 5 curHanos TeneBuanoHHbIX kaHanos B HD kayecTse, B MakeTe
yenyr «KuHo n mysbika HD» - He MeHee 5 curHanoB TeneBu3MOHHbIX kaHanoB B HD kauectse. TpaHcnsuws [Maketa ycnyr «BbeccoHHMU@» OCyliecTBRSETCS B COOTBETCTBUW C
LencTByoWMM 3akoHopaTensctBoM PO. Moamucka Ha MakeTsl yenyr «Haw cyt6ony, «HTB-Mntoc KuHo», «Maty! CnopT», «Matu! ®yt6on», «beccoHnuuyay, «HauvoHanbHbI»,
«AnTbiHy», «KXN-HD», «AMEDIA Premium HD», «Viasat Premium HD» nponssogutcst npu odopmnenun Mognucku Ha Maket yenyr «Basosbiit HD» unu «CtaHpapTHblil HD» wnu
«Undpposoit HD» unu «HD Ctapt» Mognucka Ha Maket yenyr «Cnopt v yBneyeHust HD», «KuHo u my3sika HD» npoussogutcs npu ochopmneruy Moanucky Ha Maket yenyr, «Liudbposoii
HD», «CtanpapTHbin HD», «<HD Ctapt». Mognucka Ha MakeT ycnyr «Muke HD» npoussogutcs npu odopmnennm Mogmvcku Ha Maket yenyr «Ljndpposoit HD», «HD CrapT». Mporpammoit
MPUBMNETIA MOXET BbITb NPeAyCMOTPEHO NpefocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB 1 MHBIX MPUBUNETWIA.

[4] - croumocTb ycnyru no npegocTaeneuio foctyna k CeT onpepensieTcs B 3aBUCMMOCTM OT BbiOpaHHOro AGoHeHTOM ak3emnnsipa Obopynosanus, nomydeHns ABOHEHTOM
ObopynoBaHus BO BnafeHue M Nomnb3oBaHWe MMM B COBCTBEHHOCTb, cToMmocTW KapTel goctyna w Tapuda npegoctaeneHns goctyna. ®opmupoBaHine ABOHEHTCKOA MMHMM W
[lononHuTenbHo abOHEHTCKOM NMHM OCYLLECTBIISETCA MyTeM NPOKNaaky kabens no HapyHO MOBEPXHOCTM CTEHbI OTKPbITbIM COCOBOM

[5] - BktowaeT ochopmnermre 3akasa, pernctpaumto AGoHeHTa, BbieneHue JLeBoro cyeta.

[6] - Bknto4aeT opopmneHne 3akasa, peructpauuio AGOHeHTa, BblgeneHue Jinuesoro cyeta, NpoBepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHUM.

[7] - OBopynoBaHue, ucnons3oBaHHoe OnepaTopom CBsian npu npegocTaeneHnn ABoHeHTy poctyna k CeTu cesasu OnepaTopa CBSI3W U yka3aHHOE B akTe caaduu-npueMki yemyr no
npefocTaBneHnto AocTyna, senseTcs cobcTBeHHoCTbio Onepatopa cBsan 1 nepeaaetcs AGOHEHTY BO BnageHue v nornb3oBaHie 0 MOMEHTa NpekpalyeHns AencTeus [Jorosopa u/unm
3akasa. BHeceHve Ha JInLieBoil cyeT AeHeXHbIX CPeACTB 3a BnageHne u nonb3oeaHne ObopyaoBaHnem ocyliecTenseTcs AGOHEHTOM eXeMeCcsYHO He No3aHee NepBOro Yncna mMecaua,
CneAytoLLero 3a MecsiLieM nonb3oBaHus Ycnyrolt cBsau. B cnyvae npekpalyequs geicteus [lorosopa u/vnu 3akasa nnata 3a nepuof BnafeHus v nonb3osaHus ObopynoBaHueM He
BO3BpaLlLaeTcs. ExemecsuHas nnata 3a BpemeHHoe BriageHue W nonb3oaHne OBopyaoBaHWEM B3UMAETCS HE3aBUCUMO OT hakTUYeckoro noTpebnewus Ycmyr cesisn A0 MOMeEHTa
npekpalLerus aeiictens florosopa nivnu 3akasa. Lindposoit sekonep HUMAX 9000i B pamkax Moanucku Ha NakeT(br) ycnyr MoXeT ObiTb MpefocTaBneH BO BNafeHne 1 nomnb3osaHue B 1
ak3emnnspe. OctanbHble ak3emnnspbl Lingposoro aekogepa HUMAX 9000i moryT 6biTh nepeaaHsbl KnueHTy B COGCTBEHHOCTD.

[8] - ans npegocTasneHus ABoHeHTy octyna k CeTn ¢ ucnonb3osaimem CAM — mogynst LiuchpoBoro AGOHEHTa JOMKEH NOLAAEPKMBATb BO3MOXHOCTb ycTaHoBkM CAM-Mozynsi n UMeTh
BCTPOEHHbII LcpoBoit TroHep cTaHgapTa DVB-C, ans npegocTaenennst ABoHeHTy foctyna k CeTu ¢ ucnonb3oaHueM nHoro O6opynoBaHnst AGOHEHTa AONONHATENBHO AOIKEH UMETh
BO3MOXHOCTb NnpucoeanHeHns OBopyaoBaHNs Yepes HU3KOYACTOTHBI BXOA, B MPOTUBHOM Crly4ae MpUeM BCEX TENEBM3NOHHbIX KaHAMOB HEBO3MOXEH M3-3a TEXHUYECKIX NapameTpos a.
[ononHutenbHas aboHeHTckas nuHvsa Ao CAM-moayns Lincbposoro He doopmupyeTcs.

[9] - ocywwecTBRsiETCS MO NMCLMEHHOMY 3asiBNeHN0 AGOHEHTA, OMa4MBaETCs NPOMOPLMOHANBHO (haKTUYECKOMY KOMMYECTBY IHEH NPUOCTAHOBNEHUS OKa3aHus YCryr CBSI3N.

[10] - nepenaeTcs B cOBCTBEHHOCTL ABOHEHTY

[11] - ans nopkmovenmns 1 (OaHoro) aekopepa TpebyeTcs komnnekT u3 2 ([Byx) Anantepos (oavH Ans coeanHeHns ¢ Obopyaosanem WI-FI, BTopoii — ¢ [lekoaepom); Anst NoaKo4eHns
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) AganTtepos (ko BTOPOMY y He06X0AMMO NOAKMoYEHe JononHuTenbHoro AganTepa 1 [lekopepa) v T.4.

[12] EanHOBpeMeHHbIi nnaTex, B AeHb npegocTaBneHns goctyna k Cetu.

[13] Mnata B3umaeTcs OnepaTopom cBSA3M eauHoBpeMeHHO. Mpu oTkase oT Cepauca, BHeCeHHast ABOHEHTOM NnaTa 3a oka3aHHble Ycnyru, He Bo3BpallaeTcs. Cepeuc npesocTaBnsieTcs
nocne AsTopusauun ABoHeHTOM, 6eccpoyHo 0 MOMeHTa npekpalleHns AGoHeHTom akTuBaLm Cepsuca npu cobmnioaeH ABOHEHTOM YCrOBIA ONnaThbl YCnyr.

[14] Cepauc npepocraensetcs nocne AsTopusaLm AGoHeHTOM BeccpoyHo o MoMeHTa npekpalleHus A6oHeHTom akTuBaumn Cepeuca npn cobnioaernn ABOHEHTOM YCMOBMIA OnnaThl
Yenyr. ABoHeHTckast nnata cnucbiBaeTcs ¢ JiuueBoro cyeta ABOHeHTa aBTOMATUYeckM B NOnHOM obbeme He Mo3aHee 1-ro yucna Mecsla, CreayloLero 3a MecsieM Nomb3oBaHus



Cepsucom. B cnyyae otcyTcTBMs Ha 1-0e Yucro Mecsilia, CrieayrLLero 3a Mecsiiem nonb3oBaHust Cepercom Ha fuiesom cuete AGOHEHTa IeHEXHbIX CPEACTB B pasmepe aboHeHTCKoM
nnatbl no TapudHoMy nnaHy, nnaThl 3a NpeALLecTBYOWWA MecsL nomnb3oBaHus Cepaucom, OnepaTtop CBS3W Bripase NPUOCTaHOBUTL NpedocTasneHne Cepsuca 4O MOMEHTa BHECEHWS
ABoHeHTOM Ha JluLEeBOi cyeT AeHexHbIX cpeAcTs. [pu nonmb3oBaHWM Ycnyramu CBSI3M B COOTBETCTBUM C AaHHbIM TapuchHbIM MAaHOM MO MapKeTWHroBOW akuuu «KomnmekcHoe
npeanoxenuey, feicTaytollei ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkas naTa cnucbiBaeTcs ¢ Juueoro cyeta ABOHEHTa aBTOMAaTU4ECKM B MONHOM 06beMe He nosgHee 1-ro
uucna mecsia, criefyloliero 3a MecaLem nonb3oBaHns Ycnyroi ceasn. B cryyae oTcyTcTBMA Ha 21-0e YnCno Mecsla, Creaylowero 3a MecsLuem Nomnb3oBaHus YCNnyroil CBA3u, Ha
Nuuesom cyete ABOHEHTa [EHEXHbIX CPEACTB B pasmepe abOHeHTCKoW nnatbl no TapucHOMY nnay, nnaTbl 3a BnageHve W nonb3osaHne OBopynoBaHuem (B cryyae, ecrnu
ObopynoBaHue nepeaaHo BO BriageHue v nonb3osaHne ABGOHEHTa) 3a NpeaLecTByHOLWMA MecsiL Nonb3oBaHns Ycnyron cessu Onepatop CBsiaV UMEET NpaBo NMPUOCTAHOBUTL OKa3aHue
Yenyr cesau. ABoHeHT BnpaBe oTka3aTbest oT Cepayca B ntoboe Bpems no uctevenme 30 (TpuaLaTi) aHel ¢ MOMeHTa ABTOpU3aLM.

[15] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTty 3a npaso NPOCMOTPa MUHUMAMLHOTO KonuyecTsa KOHTeHTa, cocTaB MOXET
M3MEHATLCA M AOMONHATLCH OnepaTtopom CBS3W N0 CBOEMY YCMOTPEHMIO.

[16] Cepsuc npepocTaBnsieTcs B COOTBETCTBMM C YCrioBUsIMM [Tporpammbl npusmnervid nocne Astopu3sauuy AGOHEHTOM BeccpoyHO [0 MOMEHTa npekpalieHns AGOHEHTOM aKTMBaLM
Cepauca npu cobniofernn AGOHeHTOM ycnoBui onnatel Ycnyr. B cnyyae oTcyTcTBUA Ha 21-0€ YMCMO MecALa, CneayioLero 3a Mecauem nomnb3osanus Cepsucom Ha Jinuesom cyete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe aboHeHTCKoW nnatel no TapudHomy nnaHy Onepatop CBS3W BrpaBe MpUOCTaHOBUTL MpeAocTaeneqne Cepsuca A0 MOMEHTA BHECEHMS
ABOHeHTOM Ha JnLeBoli cHeT AeHeXHbIX cpeacTB. ABOHEHT Bripase oTkasaTbest oT Cepauca B Ntoboe Bpems no uctevermne 30 (Tpupuati) AHeit ¢ MOMeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» cnucbiBaeTcs ¢ Jluuesoro cyeta ABOHEHTa aBTOMATU4eckV B MOMHOM oBbeme He Mo3aHee 1-ro uucna mecsiua, CreAylowero 3a Mecsilem
nonb3oBaHus ycnyroit. B cnyyae oTcyTCTBMA Ha 1-0€ YMCNO MecsLa, CeayHoLLIEro 3a MecaLeM noNb3oBaHns ycnyroi Ha Jinuesom cyete ABOHEHTa IEeHeXHbIX CPeACTB B pa3Mepe nnatbl
3a Mpe/LLIECTBYIOLLNI MecsL, Nonb30BaHNs yenyroit, OnepaTop cBA3K BNpase NPUOCTaHOBUTL OKa3aHue YCryri1 0 MOMEHTa BHeCceH!st AGOHEHTOM Ha JINLIEBOI CHET AEHEXHbIX CPEACTB.



