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crneuuanbHbIX NpegaoXxeHun. OcTaBbTe CBOM e-mail

[0rOBOP HA MPEOOCTABIEHUE YCNYT CBA3N Ne

r. YensabuHck

AkumoHepHoe 06LecTBo «IP-Tenekom XOnauHr», UMEHyemoe B fAanbHeillwem «Onepatop
cBs3n», B nuue [upektopa durmana B 1. Yensbunck KysHeuosa Kupunna Opbesuua,
AeliCTBytoLLero Ha ocHoBaHuu aoBepeHHocTn Ne 6/H ot 04.07.2016 ropa, ¢ 0fHOI CTOPOHBI, 1

WMEHyeMblii B JanbHeieM «AGOHEHT», 3aKMKuWNM HacTosiwuiA [loroBop, UMEHyemblid B

JanbHeiwem «[Jorosopy, 0 HKecneayoLem:

1. Mpeamert goroBopa.

1.1. Mo Hactosiwemy [orosopy Onepatop cBsian 0bsi3yeTcst Ha OCHOBaHWM 3akasa Oka3blBaTh

ABoHeHTy Ycryr, a ABOHeHT 0bsidyetcsi aTM Ycnyru onnaumBatb.  AGOHEHT 06siyeTtcst

NCMONb30BaTb YCIYrW UCKMIOYUTENBHO [N MNYHBIX, CEMENHBIX, AOMALUHUX W WHBIX HYXA, He

CBS3aHHbIX C OCYLLIECTBINEHNEM NPEANPUHIMATENBCKON AEATENbHOCTH.

1.2. TepeyeHb okasbiBaeMblx no [oroBopy Ycnyr, cpok obecrieyeHust JocTyna K ceTi CBsiw,

nopsiaok M ¢opMa pacyeToB 3a Ycryri, CPOKM M MOPSAOK YCTPaHEeHWs HeMCnpaBHOCTEN WX

TeXHM4eckve 0COBEHHOCTI M MpaBiuna NpefoCTaBneHns U NoMb3oBaHus, Npasa, 00s3aHHOCTU 1

oTBETCTBEHHOCTb CTOpPOH ykasbiBawTcs B 3akase, Omucanmn Ycmyr. OnucaHue Yenyr

pa3melLaeTcs Ha caitte Onepatopa cBsiau. OTaenbHble nonoxeHus Onucauus Yenyr moryT GbiTb

[0NONHEHbI, 3MeHeHb! B 3akase. IMog Joroopom noHumaetcs Jorosop ¢ OnucaHuem Ycnyr

3aka3om, a Takke BCe [OMOMHEHWNS M U3MEHEHWs, KOTOpble SBASIOTCA €r0 HeOTbeMNEMON

4acTbio.

2. Onnaraycnyr

ABoHeHT npoussoauT onnaty Ycnyr Onepatopa CBsi3M B NOpsiake BHECEHWsS aBaHCa Mo

Tapucbam OnepaTtopa CBS3M Ha KOHKPETHbIA BUA YCRYr, €CN MHOE He YCTaHOBMEHO Ans

KOHKpeTHoro Buaa Ycnyr. [leHexHble CpeAcTBa BHOCATCA B HanmMyHOM Wnn Be3HanuyHoi

chopme Ha JnuieBoit ceT ABOHEHTA, BblAeNeHHbIN B 3akase.

3. Cpok geiicTBUSA, NOPAAOK NpeKpaLieHus orosopa

[loroBop BCTynaet B CANY CO AHA €ro MOAMACaHMA W AENCTBYeT HeonpefeneHHblid CPoK

MOXeT BbITb PAaCTOPrHYT B NOpsAKE, NpeaycMoTperHoM Onncanmnem Yemyr.

4. Mpouue ycnosua

4.1. Mopnucanvem [oroBopa AGOHEHT NOATBEPXOAET CBOE COMMacie Ha pa3MeLLeHue

O6opynosaHns Onepatopa CBA3M B MecCTax ODLiEro NOMb3oBaHMA B 3AaHWM, CTPOEHWM,

COOPYXEHWM, B KOTOPOM PacronoxeHo MomelleHme; Ha Cnonb3oBaHe ceeaeHuii 06 ABOHeHTe

Mpu  WHKOPMALMOHHO-CIPABOYHOM  OBCIyXWBaHWM; Ha  yCTynky npaa TpeboBaHus

HencronHeHHbIX ABOHEHTOM [eHeXHbIX 063aTensCTB Nepes onepaTopoM CBA3W; Ha ydacTue BO

BCEX CTUMYIMPYIOLUMAX MEPOMPUATUAX, PO3bIMPbILAX U WHBIX @HANOrMMYHBIX MEepONpUATUAX,

KoTopble nposoauT OnepaTop CBs3N;

4.2. Mopnucanmem [oroBopa AGOHEHT NOLTBEPXKAAET CBOE COrMAcMe C NpaBunamm nofb30BaHus
3aka3 Ha npegocTaBneHne ycnyr cBA3u

« » r.

Ycnyroit, npegycmoTpeHHbiMi B [lorosope, OnmucaHun Yenyr u 3akase, WHbIX LOKyMEHTax,
SBNSAIOLMMUCH HEOTBEMIEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [loroBopom:

4.2.1. Ha npepoCTaBneHre CBELEHUA O HEM (NepcoHanbHbIX AaHHBIX) APYTMM TPETBIM NuLaM B
Liensix MHhOPMUPOBAHKS O HaNW4IK 3a[0MKEHHOCTY 3a YCIYI W ee onnate O He CornaceH;

4.22. Ha nonydyeHue pekramHbIX MaTepuanos, PacrpoCcTpaHseMblX MobbiM cnocobom o He
COrmnaceH;

4.2.3. Ha nepeaady v nopydeHne 06paboTKM MepCoHamnbHbIX AaHHbIX TPETLUMK MMM O He
CormnaceH,

4.2.4. Ha npeoCTaBneHne cyeTa Ha aapec ANEKTPOHHO NOYTbI, yka3aHHbIi B [loroBope, umunu Ha
cavte Onepatopa cBsiau B pasgene «JIuHbIit kabuHeT»,

ecnn ABOHEHT He BbIPa3in NPAIMOTo OTka3a MyTeM NpOCTaBNEHNs OTMETKY B crieLnansHON rpade
«He COrmaceH» HaCTOSILLEro MyHKTa O He COTNaceH
5. TexHu4eckue xapakrepucTuku yenyru «loctyn B MHTEpHET «[lom.ru»

Opranusaups  gocTyna Kk Ycnmyram €Bsau  OcyluecTnseTca no TexHororun Ethemnet ¢
ucnons3oBaHnem npotokona PPPoOE nunbo 6e3 Hero. Monoca npomnyckaHns abOHEHTCKOM MUHUM
3aBUCUT OT BbIBpaHHoro Tapuda u cTaHaapTa nogkntodenus. Ans Gigabit Ethenet coctaBnsieT He
Gonee 1 T6ut/c, ans Fast Ethernet - He Goree 100 M6ut/c. BpemeHHble 3agepxku npu
npoxoxaeHun (tyma w obpatHo) PING-naketa mexay [Monb3oBaTenbCkM  (OKOHYEHHbIM)
obopynoBahmem AboHeHTa n CeTblo Onepatopa CBS3M B CPe[HEM 3a MECAL He AOMKHa
npesbiwats 80 mMc. [0CTOBEPHOCTb Nepeaayn UHGopMaLmMm — AOMYCKAKTCS UCkaxeHus He Gonee
0,1% ot obbema nepeaaHHoit MHdopMaLmK B TeYeHne PacyeTHoro nepuopa. BoamoxHas noteps
nakeToB MEXy MarcTpanbHeiMi yanamu Ceti Onepatopa CBA3N He AOMKHa npeBbilaTh 1% 3a
PacueTHbIl nepuog,.

Jnuensun Onepatopa cBsA3M BbigaHsl GeaepanbHoit cryxBoil No Hapsopy B cdepe Cessw,
MHEHOPMALIMOHHBIX TEXHOMOMMIA 1 MacCoBbIX KOMMYHIKaLmiA: nuueH3ns Ne 158057 ot 19.04.2015r.
Ha TermemaTudeckue ycnyri CBsiaw, BbidaHa Ha cpok Ao 19.04.2020r.; nuuensns Ne 158067 ot
19.04.2015r. Ha ycnyrv cBS3M N0 Nepefadye AaHHbIX, 33 WCKMIOYEHNEM YCyr CBA3N N0 Nepefaye
[aHHbIX ANs Lenei nepegayu ronocoBoil WHGopMauwu, BbidaHa Ha cpok Ao 19.04.2020r.;
nuuenans Ne 158073 ot 19.04.2015r. Ha ycnyrv CBsiav N0 nepedaye AaHHbIX Ans Lenen nepeaayum
rONOCOBOM MHGhOpMaLyK, BbidaHa Ha cpok Ao 19.04.2020r.; nuueHans Ne 158077 ot 19.04.2015r.
Ha ycryru cBsiav Ans Lenei kabenbHoro BeLLaHus, BoiaaHa Ha cpok Ao 19.04.2020r.; nuueHans Ne
158046 ot 19.04.2015r. Ha ycnyrn MecTHOI TenedoHHO CBSA3W, 3@ UCKIOYEHNEM YCIyT MECTHOM
TenedoHHOI CBS3M C 1CNONb30BaHEM TakCODOHOB W CPEACTB KOMMEKTUBHOMO [OCTYNA, BbldaHa
Ha cpok go 19.04.2020r. nmueHans Ne 158052 ot 19.04.2015r. Ha ycnyrv cBsiau Mo
NpesoCTaBNEHMIO KaHANOB CBA3W, BbidaHa Ha cpok Ao 19.04.2020r.;

Yenyrv cesisun HaumeHoBaHue ycnyru

HaumeHoBaHue Tapudha npenocTaBneHnst AoCTyna (HyxHoe 0TMETUTb)

Lietia (py6.)

Tun noakmnio4eHns

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

TN noAKNio4eHNs // Kon-Bo TENENpUeMHIKOB

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

Tun nepeaauu o6opyaoBaHust AGOHEHTY

TN noaKNio4eHNs // Kon-Bo TENENpUEMHINKOB

IABOHEHTCKMI HoMep

TN NOAKMOYEeHUs!

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

Yenyrv cesisun

HavmeHoBaH1e TapuHOro nnata (HyXHoe 0TMETUTb):

ABOHeHTCKasi nnaTta no OKOHYaHUN

ABoHeHTCKas nnata no BbibpaHHoi akuum (py6.) [eifCTEMA BLIGPaHHOR aKym (py6.)

*WHble yenyrn

*CrommocTs (pyb.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHne OGopy,u,oaaHlneM

CToMmOoCTb NpeaoCTaBneHNs 4ocTyna no BbiGpaHHo! ABOHEHTOM MapKETUHIOBOI aKLym

ABaHCOBbIif NaTex no ¢ YY4ETOM CTOMMOCTU NpeaoCTaBneHnsa 40CTyna, BNaaeH!s U Nonb3oBaHUA 3K3eMNIApoM OﬁOpyﬂOBaHMﬂ / anOGpeTeva aK3emnnapa OGOpy,D,OBaHMFI

COBOKYNHbI pasMep eXeMecsiHHoi aGOHEHTCKOM MaTbl N0 BbIGPaHHON ABOHEHTOM MapKETUHIOBO AKLWM W NaTbl 3a BNaeHe W Nonb3osakue akaemnnapom OGopyaoBaHus

BanaHc Ha JTuuesom cuete no Jorosopy/3axasy Ne Ha pary

Mopnucanwe JoroBopa v Havano nomnb3oBaHUs YCryramu CBS3M Ha YCTOBUSIX BbIGPAHHO MapKeTUHIOBOW aKLum
(nanee - Akuus) osHayaet akuent My6nuuHoit odepThl, pasmelyeHHolt Ha caiite OnepaTtopa cBs3u. ABOHEHT
03HaKOMMNEH ¢ YcnoBusiMK BbIGpaHHOM AKLK, NOHMMAET COAEpXaHune YCrnoBuit AKLMM, C KOTOPbIMM OH COrMaceH.
Tapudh npepoctaeneHns goctyna u/vnu TapudHblil NnaH MOXeT ObiTb M3MEHEH NMpW npesocTaBneHn AGOHEHTY
poctyna k Cetu. M3meHeHHbIN Tapud ykasbiBaeTcst B akTe caadqu-npueMki YCryr no npefocTaBneHmio Joctyna.
Tapudbl 3a BTOPOW U Kaxablil NOCHEAYIOLMA TENEMPUEMHUK YCTAHOBMEHbI B COOTBETCTBYIOLEM OnucaHnm Yenyru.

AOOHEeH

PECA, PEKBU3UTbI U NOAMNUCKU CTOPOH
Onepartop cBg3u
AO «3P-Tenekom XonauHr»

IOpuanyeckuin agpec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43
daktnueckuin agpec: 454080, r. YensbuHck, , leconapkosas, 4. 6

Caittbl Onepatopa casau www.domru.ru

Ten. uHd. ueHTpa (351) 217 77 77

VIHH 5902202276

P/cy 40702810399914339000, oTkpbiThin B Gunmnane «Hukeropoackuity OAQ «Anba-bank»
r. HuxHuit Hosropog K/C 30101810200000000824; BAK 042202824

/KysHeuos K.10./

ABOHEHT (HyXHOe OTMETUTb):

O COTNaceH Ha AOCTYN K yCnyram BHYTPU3OHOBOW, MeXAYropOHON, MexayHapoAHO! TenedoHHOM CBS3M,
Oka3blBaeMbIM B NopsiaKe, npegycMoTperHom Onucannem Yenyru "[omalukuii TenedoH "Hom.ru".

O 0TKa3blBaeTcsi OT  JOCTyna K YCnyram BHYTPWU3OHOBOWA, MEXAYrOpOAHOA W MeXayHapoaHOM
TenedOHHOM CBSA3W 1 3aka3blBaeT YCryrv CBSI3W MO nepeaade AaHHbIX Ans Lieneil nepefadi ronocosoit
MHopMaLyK B nopsiake, npesycMotpeHHom Onucaqnem Yenyri "[lomalunui Tenedon "fom.ru".

ol7[6]
[ata poxaeHus KoHT. TEN.
e-mail; MecTo poxaeHus
Anpec perucTpaupm: r. yn. , B , KB.
ArLpec yCTaHOBKW MONb30BaTENbCKOMO (OKOHEYHOr0) 060pYA0BaHUS: T
yn. a. KB. nogbesa aT.
Macnopt Ne , BblAaH
parta

C uHdopmaLment, HeobxoauMoit Ans 3akmntovenus [lorosopa, a Takke ¢ OnucaHuem Yenyr,
Tapudamu 1 yCcrioUsIMU BbIBPAHHON MapKETUHTOBOM aKLW 03HAKOMITEH, COTMaceH M 06si3ytoch
WX BbIMONHATS. /




