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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;
«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcbopmauuio. Onucanve Yemyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucanus 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;
«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«PaguwokomnnekT b2c» - TexHU4eckne cpescTBa v nporpaMMHoe obecneyeHie, HaxoasLumecs B cobcTBeHHocT OnepaTopa CBsan, KoTopble MOrYT ObITb yCTaHOBMEHbI B/Ha MomeLLeHuH
B Liensix obecneyeHnst BO3MOXHOCTW okasaHus Onepatopom casiu ABoHeHTy Ycnyrv no [orosopy. AGoHeHT 06513yeTcs obecneunTsb ycnosus pasmellenns ObopynosaHus OnepaTopa
cBsi3u B/Ha [omelLLeHUM 1 BO3BPaTUTL ero no AKTY B COXPaHHOCTM Npu NpekpaLleHum aeicteus [orosopa. Apec yctaHoBku, B (Tun) ObopynosaHus Onepatopa CBSA3M YKa3blBAKTCS
B AKTe cAauu-npuemky Ycnyru no npefocTaBneHno ocTyna Kk Yenyram.
«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, HeobxoauMoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTH ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 0bopyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbliBaHue NpefocTaBneHNst YCRyru CBsiany — 03Ha4aeT NepepbiB B NpeaocTaBneHum YCnyri CBsaw, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiu;
«Ycnyray - Bce Ycnyru, npefocTaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);
«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 0bpaboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBA3M;
«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTenbCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [orosopa,
peructpaumio ABoHeHTa, BbifeneHue JluueBoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [oCTyna MOryT BKMtoyaTh B cebs
ocyLectBnenre OnepaTopoM CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom NpefocTaBneHns AoCTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CB3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanm4uy TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsi3u, KOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;
«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna Ao 24 yacos 00 MUHYT NOCMEAHErO AHS TOTO XKe KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONnaThl YCnyr cBsau;
«Tapudbl Ha [JOMOMHUTENbHbIE YCIYT» — YCIIOBIUS MPELOCTABNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBs3u ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCSALLei OT
obbema (haKTU4eCKu NonyYeHHbIX Yenyr;
«Y3en cBsi3uy - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAMLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha Ntobom BELYHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;
«Caiit» - pecypc Onepatopa cBsiau B ceTv WHTepHeT no agpecy www.domru.ru
«MomeLLeHMe» — MOMELLEHNE, HaXOASILLEECs BHE 30HbI OTBETCTBEHHOCTI OrnepaTopa CBsau, rae MoxeT bbiTh ycTaHoeneHo Obopynosanue, PagvokomnnekT b2cans npefoctasneHus
Yenyr no [loroBopy, npuHaanexaliee AGOHEHTY Ha kakoM-NBo BELLHOM NpaBe;
«TexHonorvs goctyna*» - MeToA npegocTasneHns goctyna AboHeHTy k CeTu:
« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [6uT/cek;
* WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBoaHasi ceTb CriefytolLero MOKOMEHWs) — TEXHOMOMMS MpenocTaBneHust focTtyna k CeT ¢ UCronb3oBaHUeM
6ecnpoBOHOrO NOAKIKYEHUS s Nepefaydm AaHHbIX B KOMMBHOTEPHBIX CETSIX CO CKOPOCThHO 40 30 MGuT/cek. Ha paccTosHMM [0 5 kM OT 6a30B0i CTaHLUM B Cryyae ee npsiMoii BUAMMOCTY
e3 nomex.
» xPON (a6bp. ot aHrn. Passive optical network, naccuHas onTuyeckas ceTb) — TEXHOMNOrsS NpeaoCcTaBneHnst JocTyna k CeTv ¢ UCronb3oBaHUEM ONTUYECKOro kabenst Ans nepenayn
[aHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCThHO 0 1 MBuT/cek.

*Mpu HANWUYMYM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHOI TapuHbIN NraH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3aknioueHust [loroBopa, akTUBUPYETCs NPy NPELOCTaBNEHNM JOCTYNa K YCnyre U MOXeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWBALMW pYroro OCHOBHOTO TapudhHOrO MnaHa, JECTBYHOLIEro B MOMEHT aKTUBALM, He MO3AHeEe MOCNEHEro Yucrna Mecsila,
npeaLIecTBYtOLEero Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 yucnma criegylollero mecsua.
AKTUBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTUBALWM, B Ka4eCTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MPpeayCcMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He M3MEHUN TapuchHbIN NMaH, To B CriedylolleM MecsiLie AeiCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHve v nonb3oBahue ObopynosaHuem (B cryyae, ecnv ObopyaoBaHWe nepeAaHo BO BniageHue W nonb3oBakue ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHns B TeueHue
nepvoaa paccpoyku [0 BbinmaThl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTUYECKN B MONHOM 0BbeMe He no3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NPOUCXOANUT aBTOMaTMYeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaHa, ecnu UHoe He MPeaycMOTPeHo HacTosiym OnucaHuem ycnyri. B cryyae oTcyTcTBUS Ha 1-0e uucro Tekyliero Mecsia Ha JueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe aboHEHTCKOIA MnaThl N0 OCHOBHOMY TapudHOMY NnnaHy, a Takke NnaTbl 3a BnaaeHue 1 nonb3oBaHue Obopynosaknem (B cnyyae, ecn ObopyaoBaHe nepeaaHo BO BnageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Neprofa paccpoyki [0 Bbinnatbl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnu OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOM MnaTexa) W MpW 3a4ucreHnn B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrajeHue u nofb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaoBaH1e nepesaHo BO BafieHue W nonb3oBaHue ABOHeHTa), nnaTthbl B CHeT
croumoctn OBopynoBaHNs B Te4eHUe Neprofa Paccpoykyu o BbinnaThl nonHoi ctoumocTi Obopyaosanus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpOYKoM
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MMaHy, a Takke nnaTa 3a BnageHve v nonbaoBakue OBopynoBaHuem, nnata B cyeT cronmocTn OBopyaoBaHUS B TeueHue
nepuoaa paccpouku cnucbiBaeTcst ¢ JuueBoro cueta AGOHEHTa aBTOMATUYECKM B MONHOM 06beMe, NOCHE Yero NpoUCXoauT aBTOMATUYECKast akTUBALMS OCHOBHOO TapudHOro nrawa,
[e/CTBOBABLLErO B NpefblayLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLLMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHueM ycnyrv He
npeaycMOTPeHa BO3MOXHOCTb NONb30BaHUS YCIyramu CBS3v BHE 3aBUCMMOCTYW OT Hanmuumst Ha JInLeBoM cyeTe AeHEeXHbIX CPeACTB, AOCTATOYHbIX AN akTUBaLun TapudHoro nnawa.
MMpu 3auncnerum nocne 15-ro umcna TekyLero Mecsita Ha JuueBoi cueT ABOHEHTa AeHeXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
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BnageHue u nonb3osaHne ObopyaosaHueM (B crydae, ecnu ObopynoBaHWe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocTtt OBopynoBaHus B TeueHue
nepuoga paccpoykv Ao BbinmaThl momHoi ctoumocT OBopynosaHus (B cnydvae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoykoi nmnatexa) , ABOHEHT [OMmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KauecTBe OCHOBHOTO OAWH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[ENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswmm OnucaHneM yenyru He npeaycMOTpeHa BO3MOXHOCTb NMOMb30BaHUS YCyramu CBS3W BHE 3aBUCMMOCTM OT Hanuuus Ha Jllesom
cueTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBaLuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLIero Mecsila akTMBUPOBaTb APYroit OCHOBHOW TapudhHbI MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHbIM HACTOALLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaka Ha apyront 6e3NMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMK HOBOTO TapucHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TeKyLEero Mecsila Ha YCroBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KAauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy U3MEHEHUM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb30oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA Ycmyrami
CBS3M BHE 3aBMCMMOCTY OT HanNMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLM TapudHoro nnaHa. ABOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMY
NnaHy nocne €ro akTuBaLWuM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBa [HEN (PaKTUYeCKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHre ogHOro MecsiLia BO3MOXHA aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnaxa senseTcs 06s3aTenbHLIM YCroBUEM ANS NONb30BAHNS YCyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbI NNaH, aKTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns focTyna aboHeHTy o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OWH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBUS aKTUBALWM, MOMb30BaHMS W CPOK AeNCTBIS TapuDHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENBHBIMI TapudHBIMU NAaHAMN.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHumn Ycnyr v npyHUMatoTcs,, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3HayeHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE NMOKA3ATENWN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranu3auust focTyna k Ycryram cBsiau ocyllecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTo Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méut/c., WNGN — He 6onee 30 Mbut/cek., xPON — He bonee 1I6ut/cex.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLWK B TedeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet Onepatopa cBS3W He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. CropocTb fgoctyna k Cetu VHTepHeT ansi Fast Ethernet — go 100 Méut/c, ans Gigabit Ethenet - no 1 Iut/c, ans WNGN - go 30 Méut/c, anst xPON — He Gonee 1I6ut/cex., ecnm
WHOEe He NpeayCMOTPEHO COOTBETCTBYHOLIUM TaputhHbIM NIaHoOM.

3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaeneHue koTopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.
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4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsian AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBS3M MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, WHoe obopynoBavue v Bufbl [lonmb3oBaTemnbckoro
(okoH4eHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccn Hapnexalm obpasom, a Takke B Cryvasix, YCTaHOBMEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoii
®epepaLun, perncTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHabl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, ANS XyUraHCKUX UMY MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNpPOCTPaHsTh NHBLIM crocoboM nocpencTeoM Ycnyr cBsiav nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarbl, NOTHOCTbH UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UM APYrMMI NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckix 3NeKTPOHHbIX COOBLLEHMI, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux npefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefenuTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Win
hanbcueuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonydatenei, Tak U MHOXeCTBEHHast pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHOM MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOTO 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIMaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3melueHnve B noboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3NeKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTWKe [aHHOM
KoHdbepeHLMM unmu cnucka paccoinku (offtopic). 3geck 1 aanee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyre KoHdepeHumun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4.1.54. Pa3smelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOrO, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, CoAepXKaLLUX NPUNOXEHHbIE haiinbl, kKpoMe
cryyaeB, Korfa Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamMu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamy UMW afMUHUCTpaTopamm Takom
KOHepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM PaHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLIMKOB, aApeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NMpK COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHeT BbInu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMS Ha ABoHeHTCKyto nuHmio u OBopygosaHue OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUe YCTponcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENLCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb MeCTo M [OoCTyn coTpyaHukam OnepaTopa CBsiav [Ns OkasaHus Ycnyr, pas3meLlenust PaguokomnnekTa b2c, ycTpaHeHust Henonagok, HeuUCrpaBHOCTEN, a Takke
ANs NPoBefeHNs NNaHoBO-NpocunakTyeckux paboT u MofepHU3aLmun ceTn B cooTeTcTBMM ¢ OnncaHnem Yenyr. B cnyyae HeobxogumocTn obpallatbcs OT CBOEro MMEHU B OpraHbl
ynpaBneHns: MHOTOKBapTUPHOTO XXWMoro Aoma, rae ABGOHEHTY okasblBaloTca Ycnyri, Ans opraHu3auyum goctyna cotpyaHuko Onepatopa CBS3W B MOMELLEHWS AAHHOTO joMa C Lenbio
yCTpaHeHus HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix ObopyaosaHus, Cetn, ABOHeHTCKON NuHUM 1 PagvokomnnekTa b2c, pacnonoxeHHsIx B [oMeLyeHum.

4.1.9. He npucoenHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM TpebOBaHMAM; UCMOMNb30BaTh ANS AOCTYNA K
CeTn Onepatopa cBs3u TonbKo Takoe [Nonb3oBaTenbckoe (OKoHewHoe) 060pyAOBaHIe, KOTOPOE UCTIPaBHO, 1 CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cryyasx MpepbiBaHns NPenoCTaBneHnst YCnyry cssun 1 (mv) yxyaleHus kavectsa Ycnyr cssu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unm nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cormacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12 AGOHEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMM NpaBamMy Ha NOMELLIEHUE, B KOTOPbIX YCTaHaBNMBaeTcs 060pyaoBaHne. ABOHEHT, He SBNSIOLLMIACS COBCTBEHHNKOM NOMELLEHMS
11 He COCTOSILLMI Ha PEMUCTPALIMOHHOM y4eTe Mo MeCTy XuTenbCTBa B MomelleHun, obecneumsaeT cornacue cobCeTBEHHIKa fLaHHOro MoMelleHust Ha pasmelleHve Paguokomnnekta b2c
11 OKa3aHue Ycnyr B JaHHOM [omelLeHun.

4.1.13. Coobuiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSX B CBOMX PEKBU3UTAX ((pamumim, nacnopTHbIX
JaHHbIX, MECTa XWTENbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M YBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NepUoZ 0 MOMEHTA NPeKPaLLEHIs OkasaHust YCryr cesisu.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynoBaHusi, ABoHeHTckoi nuuuu n OBopymoBavus Onepatopa cBsisW, Haxogswwmxcs B [MomelueHuu, u cobniopeHne TpeboBaHuit
npoussoguTens O6opyaosaHus u OnepaTopa CBS3v K €ro akcnnyataLum; koMmneHcuposaTb OnepaTopy cBsiav yBbITki B Ciyyae yTpathl unv nospexaeHns O6opyaosanisi, AGOHEHTCKOI
nuhm wnu- Paguwokomnnekta b2c (3a uckniodeHnem yBbITKOB, BO3HMKWMX No BiHe OnepaTopa CBS3uM), pa3MelyeHHblX B [lomellgHun, B COOTBETCTBUAM C [EACTBYIOLLMM
3akoHogatenscTBoM M [orosopom B TeueHue 3 (Tpex) OHei ¢ MoMeHTa BbicTaeneHuss OnepaTopoM CBsiaM COOTBETCTBYHLLErO cyeTa. OnepaTtop cBsiau ocsoboxgaetcs oT



. YJIbSIHOBCK

OTBETCTBEHHOCTU B CMy4ae BO3HWUKHOBEHMS N0 BuHe ABOHeHTa HeucnpaBHocTel Ha ABOHeHTCKon niHumM, OBopyaoBaHUM CBA3M W TenenpueMHmKe, HaxoaaLuxes B MomeLleHum, npu
3TOM aboHeHTCKas nnaTta HauncnseTcs u onnaynsaeTcs ADOHEHTOM. He gonyckaTb CaMOBOMBLHOrO BCKPLITUS M/ MOBPEXAEHNS YCTPOCTB CeTh, CaMOBOMBHOTO MOAKMIOHEHNS NN
OTKIKOYEHNS ABOHEHTCKOI NUHIK.

4.1.15. He npopaeaTtb W He nepefaBaTh TPETbUM nuuamM Ycnyru, okasbiaemble Onepatopom cBsiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsi3aHHOCTM no [orosopy
TpeTbiM Nuuam 6e3 npeaBapuTENbHOrO MMCbMEHHOTO cornacvst Onepatopa casiau. Mpu HecobntogeHnn aaHHo obsi3aHHoCT, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSIAKE
pacToprHyTb [loroBop. He gonyckatb ucnonb3osahne Monb3oBaTenbckoro (OKoH4eHHoro) obopyaosanus 6es napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTenbCkom
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH MCKMIoYNTL JOCTYN MioBbix NnL B VHTEPHET C mcnomnb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MrATEXM 3a BriafeHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3osaHne ABOHeHTa), 3a kaxablit aksemnnap OBopyaoBaHWs B Te4eHWe nepuoaa paccpoudki Ao BbinmaThl nonHoi crommoctn OBopyposanus (B cnyyae, ecnn ObopyaosaHie
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobritopats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopom CBsi3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWE JTMLEBOrO cyeTa Ha caiitax
OnepaTopa CBA3v, NP1 NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom cBsian

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl Ycmyru, v BbINOMHSATH UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT npaBo MoracuTb 3afofKeHHoCTb nepes OnepaTopoM CBsi3W UM NMPUOCTAHOBUTL OkalaHwe Ycnyr, obpaTuBluimch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnvBaeTCs CO [HS, Creaytollero 3a HeM nonyyeHns Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCcrn Bonee No3aHMIA CPOK He NPeAycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHeHTa B3UMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCryr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTo 06OopYAOBaHMS,
MOAKIHOYEHHOrO K aBOHEHTCKON NHWM, PaanokomnnekTy b2c. 3aluuta oT aneKTPUYeckoro nepeHanpsikeHns AomkHa ObiTb ocyLyecTeneHa ABOHEHTOM, ¢ coBnioAeHNeM npasun 1 HOpM
JKCMMyaTaLum SnekTpudeckux npubopoB M C UCMOMb30BAHWEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM AEMCTBYHOLMM 3aKOHOAATENbCTBOM TpeboBaHusM,
NpeAoTBPALLAIOWNX NPUYMHEHNE Bpefa 340POBbIO W XM3HK, Yilepba WMYLLECTBY, NOBPEXAEHMSI MONMb30BATENbCKOrO (OKOHEWHOro) M (unu) mHoro ofopyaoBaHus B pesynbTaTe
BO3HWKLLIErO NEepeHanpsiKeHus.

ABOHEHT yBeOMNAETCS, YTO NepeHanpskeHne MOXET NOCTYNUTL NO CETAM Nepeaayn faHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETH) C MCTONb30BAHWEM Pa3NNYHbIX Cpeq
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHuTHOM, B TOM YNCIEe ONTUYECKOI) 1 BNEMEHTOB KpenneHns aboHEHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsLM 0T Onepatopa cBs3u 06CTOATENbCTBAM, NPY FPO30BbIX, AMEKTPOCTATUHECKIX pa3psifax, HaBeAEHUN NapasuTHbIX TOKOB NPU rPO30BbIX Pa3psifax, BO3HUKHOBEHMI TOKOB
MpY KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIMOBOI CETM, HAKOMMEHUM CTaTUYECKUX 3apsif0B Ha BO3AYLUHbIX NIMHUSAX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMbIKaH1S CUMOBON CETU UMM BbICOKOBOMLTHOW MMHMW 3MEKTPONepeaadn u Mpounx TEXHOreHHbIX 1 hopc-MaxopHbIx obcTosTenscTax. MepeHanpskenne Ha abOHEHTCKOM NUHUM W
anemeHTax kpenneHns aboHeHTCKOM NMHUI MOXHO HabnioaaTb, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMOYEHNEM i
oTkntoyeHvem kabens ot ObopyaoeaHust BCerda BblknmtoyaTb anektponutaHue OBOpyaoBaHMs, KOMMbIOTEPOB, MHOrO 0BopydoBaHus. OnepaTop CBS3M He OTBEYaeT 3a BO3MOXHbIE
nocnencTeus B cnyyae HecobnioaeHnst AGOHEHTOM HacTosLLero NyHkTa Onucaxus ycnyr.

4.1.22.B cnyyae nopakntoyenns no texHonorun WNGN AGoHeHT 0bs3yeTcs:

4.1.22.1. BbigenuTb 1 cornacosaTb ¢ OnepaTopom CBs3n MecTo 1 cnocob MoHTaxa PaavokomnnekTa b2c ¢ y4eTom oBecneyerns Npsamol BUANMOCTY Ha 6a30BYH0 CTaHLMIO W COTNacHo
Tapuda npegocTaBneHus 4ocTyna;

4.1.22.2. Bbigenutb n cornacoeatb ¢ OnepaTtopom €Bsi3u MecTo pasmelleHus POEaaantepa ¢ y4eTOM ero HaxoXaeHWs B CyxoM noMelleHun (Temnepatypa akcnnyatauum ot 0 oo
+40C, BnaxHocTb He bonee 90%) Ha paccTosHUM He Aanee 1,5 METpoOB OT CyllecTByloLleN anekTpudyeckoin poseTkn 220B. ABoHeHT 0bs3aH NMpefocTaBUTb OTAENbHYK CBOGOAHYHO
po3eTky 1 anekTponuTaHne PagnokomnnekTa b2c ans obecneyeHms ero pabotocnocobHOCTH (0BopyAoBaHNe paccunTaHo Ha KpyrnocyTouHyto paboty u notpebnset 9 ao 12 Br/uac);
4.1.22.3. B cryyae pacTopxeHus [Jorosopa Ha okasaHue ycnyr csian AGOHEHT 0BsiayeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy CBsiv B UCMpaBHOM COCTOsHUM B TeueHne 30 aHeil ¢
AaTbl pacTopXeHs AOroBopa.

4.1.23. ABOHEHT npefocTaBnseT cornacie Ha npegoctasnerne OnepaTopoM CBSA3M KOHCYMbTALWA, BKMIOYas HACTPOIAKy 060py[oOBaHNS, MyTeM MCMONb30BaHWS CETW UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX UL (B TOM YWCNe Ha UCMOMb30BaHWe N306pakenus), y4acTBYIOLMX B NOMyYEHNN KOHCYNbTaLMN
UM nonagaloLmx B 0GLEKTMB Kamepbl NPY NOMy4eHUN KOHCYNbTaLuu. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabsBNATL NpeTeHauit k OnepaTopy cBsian 1 orpagut Onepatopa CBsan
oT MioBbIX NMPETEH3MA TPETBUX NUL| B CBSA3M C NMPeAOCTaBNEHNeM KoHcynbTaumn. OnepaTop CBSI3M He NPeAOCTaBNSET HUKAKMX rapaHTUii IMBO pekoMEHAALMI W He HeceT Kakoit-nnbo
OTBETCTBEHHOCTI 3a NOCNEACTBUS UCNONb30BaHNA AGOHEHTOM 0B0PYAoBaHUS W MPOrpaMMHOro obecneyeHus, NPUHaANEXaLLero TPeTbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLuN.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, Korha 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ncnonb3oBakne. B Toxe Bpems AGOHEHT JOMKEH MPUHATL Mepbl MO MPefOTBPALLEHNio NCnonb3oBaHns pecypcoB CeT VHTEpHeT TpeTbuMM nuuamn OT ero UMeHn (obecneunts
COXPaHHOCTb NIOTMHOB, NapOnei 1 MPou4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cryxeGHoi MHopMaLKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Vicnonb3oBaHue HecyLLecTBytoLLMX 06paTHbIX afpecoB Npu OTNPaBKe SMEKTPOHHBIX MMCEM 3a UCKIIOYEHEM CryyaeB, KorAa ucnonb3osanie kakoro-ninbo pecypca Cetn HTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos csau OnepaTopa CBS3W Ans Nponycka UCxoasLLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHnst Oneparopa CBS3V UNU UHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMEYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHne MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBoM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOraa aTaka Ha CeTeBO PEecypc NPOBOANTCS C IBHOTO pa3peLLeHus BniafenbLia Unu aagMUHUCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapyLUEHWE HOPMarbHOMO (PYHKLMOHUPOBaHUS anemeHToB CeTu WHTepHeT (koMmnbioTepoB, Apyroro 06OpYyAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyAoBaHmIio Uim MHGOPMALIMOHHOMY pecypcy),
nocnegytoLLee UCnonb3oBaHue Takoro AOCTYNa, a Takke YHUYTOXEHMe Unn MoaudmkaLms nporpaMmMHoro obecrneyeHnst Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, 6e3 cornacoBaHms
C BNagenbLiamm1 3Toro nporpamMmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnonesHoi MHGopMaLmK, CO3AatOLLE NapasuTHYI Harpy3Kky Ha 3TW KOMMboTepsl UM 06opyaoBaHUe, a
TaKke NPoOMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAKWLMX MUHUMANbHO HEobXoAUMble NS NPOBEPKA CBASHOCTM CETeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. ABOHeHT 00s13aH NPUHSITL HAAMExXalLMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NPensTcTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb30BAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXEHUN CryyaeB Takoro UCTOMb30BaHWs. MpuUmepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIe ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCHINKM C HE[OCTATOYHON aBTOpM3aLel NoANNUCKY Uk 6e3 BOMOXHOCTU €€ OTMEHbI;

4.2.7.6. camocTosiTenbHas HacTpoilka ABOHEHTOM Ha kommboTepe ABOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHeHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [oroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu W ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLME MOMb30BAHWKO YCMyramu, Mpy YCrOBUM BbiNONHeHUs ABGOHEHTOM
obs3atenbcTs no [lorosopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBky, a B Cryyae NMOBPEXAEHUs MarucTpanbHbix cetein — 14 (YeTbipHaguatm)
pabounx JHeM, W BbINONHSTL UHbIE 06si3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
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OnucaHnem Ycnyr, eCcnm MHoe He NPeSyCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMmu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npegocTaBneHns YCyri CBA3u, MpU HanM4my NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKOI cryx6bl OnepaTopa cBsau.

4.3.5. MsBewatb AGOHEHTa O NpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBSA3U, CBSI3AHHBIX C HEOBXOAMMOCTbHO MPOBEAEHUS MNAHOBO-NPOdMUNaKkTUYeckux pabot, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Hadyana ux npoBeAeHUs:, MyTeM pasMeLleHUs MHGOopMaLMM Ha COOTBETCTBYLLMX caltTax Onepatopa cBsiau. [poBeAeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsy He cuntaetcs MpepbiBaHeM NPefoCTaBNeHNs YCNyru CBSA3M 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBaHUW CBS3M NPOrPaMMHOTO obecreyeHus,
HanpaBreHHOTo Ha OrpaHU4YeHMe pacnpocTpaHeHnst «cnama» ABoHeHTaMm. OrpaHuyeHre pacnpocTpaHeHust crnama ocyluecTBnsietcss OnepaTopoM CBsian B 0GbeMe, KOTOPbIA MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBSA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpesyCMOTPEHHOM
AeCTBYIOLMM 3aKkoHofaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHO M KpYrmoCyTO4HO NMOMy4aTh MHAOPMALMOHHO-CIPaBOYHbIE YCITYrW, B TOM Y1CTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio O NOPSAKE U YCMOBUSIX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v TMaponst - npy HanU4WM) UK MHOM MH(OPMALMK, NO3BONISIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTeM coobLueHWsi afpeca NpesocTaBneHns
yCyru cBsian 1 pamunnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyYae npeAocTaBneHus OnepaTopom CBsian Takoil BO3MOXHOCTM AGOHeHTY. Onepatop CBsi3n umeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COOBLLEHINS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaTbl 3a YCnyri CBSA3n 3a AHW, B TOM YWCHE NPEBbILLAKOLLME HOPMATUBHBIA CPOK YCTPAHEHMUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHBIX CryyasiX, MPeAyCMOTPEHHbIX LEMCTBYIOLMM 3aKOHOAATENLCTBOM. [ns odpopmreHus nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIx OnepaTopoM CBs3W, YCTaHABMMBAKOLLMX YCMOBUS NpeAoCTaBNeHus YCyr, OTINYHbIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToswmm Onucannem. O NpoBefeHWM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsian MH(opmupyeT AGOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMK Ha caiite
Onepatopa CBs3u W/umnn JONOMHUTENBHO B APYrux chopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLuarnbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTusi MApKETUHIOBBIX W MHBIX crieLmarnbHbix akuusix AGOHEHT Brpase
0bpatuTbest k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepatop CBs3u UMEeeT NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3akasos B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu oTpuuatensHom GanaHce Ha Jluuesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBSA3uW, eC MHOe He NpeayCMOTPeHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. Tlpou3BecTn NonHoe UM YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n pa3suTus Cetw, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomme o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300POBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnn ABoHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lieneid, unv e nonyyaeT YCnyry HesakoHHbIM cnocobom, akcnnyatupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKOW 3KCMAyaTaLuu WM ucnonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTensckoe (OkoHewHoe) ObOpyAoBaHMe, a Takke €cnu nonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio Onepatopa cBsiau.

4.5.1.5. Ecnn ABoHeHT He cobnroaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, HactosieM OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onmucanmus Yenyr, 3akasa, UHbIX [OKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl HA JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3ToM ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ abOHEHTaMU, Yepe3 CpeacTBa MaccoBol MHAopMaLMK U (UnK) MHOPMALIMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBs3n, eCnit MHOe He NPeyCMOTPEHO AE/CTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLMIO BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuuTb TpeTbMM NUUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsi3W; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacTosiero [loroBopa TPETbMM NMLAM, B TOM Yucne Ans OCyLLECTBNEHUS NHAOPMALMOHHOTO 0bCnyxmMBaHus 1 pacieTos no [loroBopy; nepeaaeatb (yCTynaTh) TPETbUM N1L@M npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEXHbIX 0BA3aTeNLCTB Nepe/ 0nepaTopoM CBA3N.
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5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT AOMKeH NPOW3BECT onnaty YCnyru no npeAoCTaBNeHNo JOCTyNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecrv OBopynoBaHue nepefaHo BO BriafigH1e U Nonb30BaHWE), onraTy B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecnu O6opyaoeaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEepBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu  noanucaius CTopoHamm
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio 4OCTyNa MecaLe 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NONb30BaHWe YCnyrami CBA3N B pas3mepe, YCTaHOBMEHHOM HACTOALAM
Onucanvem Yenyr, ecnv B OnucaHum Ycnyr He ykasaHo MHoe.

5.2. Ycnyra no npegoctaenenuto foctyna ABoHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTn) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNA U NEPBOHAYaNbLHOrO aBaHCOBOTO NaTexa B pasMepe, yctaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecr MHOe He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBA3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNS AOCTYNa W NpeacTaBnsaeT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Yenyru no npegoctaBnenmnio goctyna. ABOHEHT 00Bsi3aH NpuHSTL Yenyry no npefocTaBReHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTWBMPOBAHHYIO MpeTeHawto. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnmMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaenenmio aoctyna. NMpegoctaenenue Yenyrv cBA3n B nepsoM MecsLie
[AecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHyeckas nHGpopMaLms Ans NpeaocTaBneHns Joctyna K Ycnyram cBsam.

5.5. OgHoBpemeHHO ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHSI Naponis U NONy4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCIyT, CBSI3aHHbIX C UcnonHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBsi3u nocrne
3aknioyenus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 knoyeBoe croBo B pasfene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisn coobliaeT AGOHEHTY
naposb NPy YCroBUW NPaBULHOTO YKaaH!st UM NaporbHOM dpasbl 1 KMoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOW KapTbl U (MNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [oGaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
0b0opyaoBaHus, ceTeBbIX Cryx0, npoun3seneHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMboTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wivnu cooTBeTCTBYHOWEro 3akasa (He3aBUCUMMO OT MpuynHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO M
O6opynosaue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRaaeHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, yCTaHOBNEHHbIM ONepaTopoM CBSi3W, €CI UHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3K UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke NoTpeboBaTh BO3MELLEHUS PacXoAoB, CBA3aHHbIX C e
BO3BPaTOM (BKNOYas cyaebHble nanepxkm). Mpn HeucnonHeHn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AencTaytolyto y OnepaTtopa CBS3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHOYas cyaebHble nanepxki).

5.9. ABoHeHT 0Bsi3yeTca B cnyyae yTpatbl nepepaHHoro Obopynosanus, Paguokomnnekta b2ccoobwmts Onepatopy cBsian nytem HanpaeneHusi AGoHeHTom Onepatopy CBsiau
COOTBETCTBYIOLErO MMCHMEHHOTO 3asiBMIeHNs O ero yTpaTte B Mectax paboTel ¢ aboHeHTamn Onepatopa cBsian, Nnbo cooblnTb OnepaTopy CBA3N O BbIXOAE M3 CTPOS NepefaHHoro
O6opynosahus, Paguokomnnekts b2cno tenedoy. B cryyae Bbixopa nepepanHoro O6opynoaHus, Paguokomnnekta b2cu3 cTposi ero 3amMeHa npou3BOANTCS TONbKO NOCNE BO3BpaTa
ABoHeHToM Bbiweawero u3 ctposi ObopynosaHus, Papuokomnnekta b2cOnepatopy cBsisu. [MpepoctasneHne OBopynoBaHus ABOHEHTY npou3BoauTCs NMBbIM yAOBHBIM Ans
Onepatopa cBsan criocobom nocrie onnaTbl ABOHEHTOM CTOMMOCTM YTpadeHHOro Unu noepexaeHHoro Obopynosanus, Paguokomnnekta b2c, gencsytoweir y Onepatopa cBs3n Ha
MOMEHT onnaTkl cornacHo OnucaHuio Yenyrv, B cnyyae NOATBEPKAEHUS TeXHUYeckuMm cneumanmctamn Onepatopa CBs3M, YTO BbIXOA Takoro 060py[0BaHNS U3 CTPOS MPOM3OLLEN o
BUHe ABoHeHTa. B crnyyae nospexpaeHus ObopynosaHus, PagunokomnnekTa b2c (3a UckmioueHUEM NOBPEXAEHMIA, BO3HUKILMX MO BUHe Ornepatopa CBsiaW), B TOM YUCHE MOBPEXOEHMIA



. YJIbSIHOBCK

kopnyca O6opynosaHusi, Paguokomnnekta b2c, He nossonsitolme B JanbHellem akcnnyatupoaTs OBopyaosaHue, PaguokoMnnekta b2¢ uMnu CyLLECTBEHHO HapyLUAMLLMX ero
BHeLLHMIA B, AGOHeHT BoamelLaeT Onepatopy cBsiaun ybbiTki B pasmepe ctoumocTi ObopyaosaHus, Paanokomnnekta b2c. B cnyyae Bbixoga nepeganHoro AboHeHTy O6opyaoBaHms,
Papwokomnnekta b2cu3 ctpos no BuHe Onepatopa CBA3Y €ro 3ameHa npon3soanTcs OnepaTopom CBs3N 3a CBOW CYET.

6. MPABWITA MOJIb3OBAHNA YCNYTAMU CBA3N

6.1. OchuumansbHble coobleHns ans ABoHeHTa pasmeLyatTes Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBO pasrnaluaTh MOMMH U Napofb, UHbIE BblaeneHHble AGoHeHTY OnepaTopom CBA3W NAEHTU(DUKALMOHHBIE MPU3HAKN TPETbUM NLaM, 3a
VCKNIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasrialleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENBHO B pasaene «JIMyHbIA
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLMaTBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHNS C ABOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiav, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
0AHOCTOPOHHEM NMOPSsifKe BLIHOCUT PELLIEHe O AOMYCTMMOCTM pa3MeLLieHIst NONb30BaTeNbCKX MaTepuarnos Ha cepepe OnepaTopa cBsiau.

6.6. MHdopmaums o cocTosiHum JTnLEBOrO cYeTa, a Takke CTaTUcTUKa No NoTPeBeHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus Jinuesoro cyeTa Ha caiite OnepaTopa CBsau.

6.7. OkasbiBaemble OnepaTopom CBA3W YCnyrM He npeaHasHayeHbl Ans paboTbl C MPUNOXEHUSAMM OMPXKEBBLIX TEPMMHANOB B peanbHoM BPEMEHM; AN MCMONb30BAHNS MHBIX
NPUNOXeHWIA, HeCTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb Nepeaayn AaHHbIX MOXeT NoBrneyb npuunHeHne AGoHeHTY yiuepba, nHbIX HeyaobCTB.

7. TAPVIOB I A T1TATEXKV1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yernyr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOryT ObITb M3MeHeHbl OnepaTopom CBsi3W B pamMKkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneumanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBrneHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3melleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/nm AONOMHUTENBHO B ApYriAx (hopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a MecsiL, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycnyram CBsiav, onpeaensieTcs ¢ MOMeHTa nNpeaocTaBneHms
A0CTyNa NPOnopLMOHanbHO KONMYECTBY iHEN NOMNb30BaHUS Ycnyramu Cesiau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT nnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHve Ycnyramn cesan Onepatopa CBS3W MOXET OCyLlecTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuuesoro cyeTa AGOHEHTa He SIBNSETCS OTpULATENbHBIM
(MHbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIMueBoro cyeTa JOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemyCMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/munu HacTosmm Onucanmnem Ycnyru.

7.5. Onepatop €BA3W MPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaThbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaynsaTb abOHEHTCKYl0 NnnaTy A0 MOMEHTa MpekpalleHns AeicTBuS
[oroBopa u/unu 3akasa, ecnv WHoe He MPeLyCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefocTasneHne Ycnyr cBsiaw, 3a Bnafexue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue nepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B Te4eHWE Nepuoga paccpouky 40 BbINNaThl NomHoii croumoct ObopyaosaHus (B
cnyyae, ecnm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMAaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3M HAUMHAKT OKasbiBaTbcs OnepaTopoM CBA3N C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Ycnyri no npeaoctaBnenmnio AocTyna (ECu MHOe He NpeaycMOTpeHo HacToswwmm Onncannem Ycenyrin n/unn CooTBETCTBYHOLLIM
3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol 6bln NPefoCTaBrneH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [onb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYUCTISIETCS
He3aBucuMo OT chakTUdeckoro noTpebreHns Yenyr cBs3n 1o MOMeHTa Npekpallenms aeiictans [loroBopa \unm 3akasa.

7.6. ABOHeHT BHOCHT Ha JnLeBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3Mepe, ykasaHHoM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HANUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (MpW Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHBIX (PMHAHCOBO-KPEAMTHBIMM YYpeXaeHUsIMU, OO B NMNaTexHble CUCTEMbI
(BKnIOYas TepMuHanbl onnatbl YCnyr), U 3aumcnslTca Ha JuuyeBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMEHT mopnucaHus 3akasa k [loroBopy AGOHeHTy
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMepY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO MNu He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha Kakoii JIMLeBON CHET NEPEeUMNCRITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSOTCH Ha
TnueBoit cyeT ABOHEHTa W Y4UTBIBAKOTCA Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero ohopmnennst AGDOHEHTOM NNnaTexHbIX AOKYMEHTOB, MO0 yTOuHEeHNSt ADOHEHTOM HasHaueHNst
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABOHeHTOM nyTem obpallerns k OnepaTopy cBsan B Mectax paboTbl ¢ aboHeHTamy, yCTaHoBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTenbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cyeTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA MNaTex.

[JleHexHble CpefCTBa, BHECEHHbIE B KayecTBe nnatkl no [loroopy, cnuceiatotcst Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab Ans noralueHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoOM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeCceHue nnathl 3a BriageHue u nonb3oBaHue O6opyaoeaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHuWe W nonb3oBaHue AGOHeHTa), B CYET
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PaCcCpoUKM 40 MONHON BbinnaTsl ctoumocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnaTtexa) NPON3BOANTCA [EHEXHbIMM CpeacTBaMm Mo BbIGopy ABoHeHTa:

- HaMMYHBIMY B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBA3N (MPW HanM4uUKM Takol BO3MOXHOCTY y OnepaTtopa cBsau), 1160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, nbo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHanuyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YUPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUM YUPEXOEHUSIMU, @ TakkKe WCMoNb3oBaHWeM
NnaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoM3BEeAeHO MPefocTaBleHne eMy [OCTyna kK Ycmyram.
OcywectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIyru ykasaHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (ECTIM OpraHU3aLus, NpUHAMAloLLas NnaTex, B3MMaeT ¢
nnaTenbLLyKa KOMUCCUIO 3@ MPUEM NnraTexa);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPpaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM NO MHbIM [loroBopam Ha npefocTaBneHue ycnyr Cesau,
3aknoyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
OTMpPaBNEHNEM MMM UHbIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MoXeT BbiTb MpefocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl Wunm Ha caitte OnepaTopa cBs3n B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeayCMOTPEeHO 3akoHopaTenscTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHWYEHME OTBE T C TBEHH O C T /115000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrnyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKA BNAOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOATENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocobom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrywoo CTOpOHy.

8.3. Mockonbky MHTepHET ABNsieTcs A06POBOMbHBIM 06bEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpMarnbHoe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
OTAEenbHbIX CErMeHToB ceTv UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
HEOCTYNHbI Yepe3 ceTb MHTEpHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbioTepa ABOHEHTa M MHOTo 060PYAOBaHNS, UCMOMb3YEMOTO [1S NOyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHyo Yepes3 ceTb VHTEepHEeT WHGopMaLuio 1 He rapaHTUpYeT, YTO CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbCs 06bekToM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsi3v B pe3ynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM nHbIX pecypcoB CeTu MHTEpHET, a Takke 3a NOCNELCTBUS UCNOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWK W YCIyr, MOMyYeHHbIX ABOHEHTOM NPy NONb30BaHUM Ycmnyramu
cBs3n (B ceT MHTepHeT). Onepatop CBSA3M He NMPeAOCTaBnseT HUKaKuX rapaHTii nMnbo pekoMeHZaLmii U He HeceT KakoW-Mmbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMK W YCYT, MOMYYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCT B ClyyasiX, MPELYCMOTPEHHBIX AEACTBYHOLNM 3aKOHOLATENLCTBOM, @ TakkKe:



. YJIbSIHOBCK

8.7.1. 3a kavecTBO Ycnyr:

- B cnyyae c6oes B [onb3oBaTenbckom (okoHeyHoM) obopyaoBaHus AGoHeHTa Unm niobbix TPETBUX ML, ECMIW NOCNeAHEE He HaXOAMTCS Nof NPsMbIM ynpasneHneM Onepatopa CBA3M.
Onepatop cBsA3n He obecneynBaeT aHanm3 NPUYMH Hey[OBMNETBOPUTENBHOTO Ka4ecTBa COeANHEHNS KOHKPETHOTO ABOHEHTa;

- B CNyyasix MCnomnb30BaHUst AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060PYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPUGOPOB 1 CaMOBOJILHOTO MPUCOEAMHEHNS [IONOMHUTENBHBIX YCTPONACTB;

- HeKayeCTBEHHOI UNK HenpaBWUITbHOI HAacTPOIIkK Momnb30BaTeNbCKOro (OkoHeYHOTo) 0bopynoBaHNs camum AGOHEHTOM;

- ucnonb3oBaHns ABOHeHTOM kabensi, He COOTBETCTBYIOLLEND YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEr0 BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHNS;

- HenpaBuNbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopocTb 0OMeHa faHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NpoTokona obmeHa AaHHbIMK, OT COCTOSHUS 3MEMEHTOB CETU Nepefadn AaHHbIX, ABOHEHTCKOI NMHWK,
ceTell Nepefayu AaHHbIX MPOUMX ONEPaTOpOB CBA3M, @ Takke CEPBEPOB U APYroro CETEBOr0 060pya0BaHMs, C kKOTopbIMU Monb30BaTENLCKOE (OKOHEUHOE) 060PYAOBaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMunsi UHbIX YCryr, OkasbiBaeMblx OnepaTopoM CBsiaW, B CBsian ¢ YeM OnepaTop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTU 0BMeHa [aHHbIMU B TEYeHUe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPSALOK TP EKP A LLLEHIIS 10 OB 0 P A
9.1. Kaxabiit 13 3aka3os, 3aKnio4eHHbIX B pamkax [JoroBopa, BCTynaeT B CUny ¢ AaTbl ero nognucaqus obeumn CTopoHamu 1 eiicTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO Nogn1caHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B ntoboe BpeMs B OfHOCTOPOHHEM MOPSIAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OmauH) aeHb Ao Tpebyemoii AaThl PacTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
WHbIE MPUYMHBI HE NO3BONSIOT JanbHelilee npefoctasnenve Yenyr. Mpu atom Onepatop cBsiav Bo3BpaLlaeT AGOHEHTY BHECEHHYH MraTy, ynnayeHHyio UM B Nopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM NCbMEHHOTO 3asBneHus AGoHeHTa, 0hopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
cryyasx pacTopxeHus no uhmumnatvee Onepatopa cBsan ByneT cuMTaTbes pacTOprHYTHIM, @ OkasaHue YCryr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABOHeHTy JocTyna K Ycnyram
cBsi3u OnepaTopoM CBS3N.

9.3. AGOHEHT npy ycrosun onnaTbl PakTU4eCcky NoHeCeHHbIX OnepaTopoM CBs3M pacxofoB No OkasaHW ABOHEHTY Ycnyr, a Takke onnathl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Bripase pacToprHyTb floroBop u/vnu nioboi 13 3aka3os B noboe BpemMs B OAHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asBMEHNUS
Onepatopy CBs3V 0 pacTopxeHUN B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBS3u, ECIN MHOE He yka3aHo B HacTosieM Onucanuy Ycnyr u/unu cooTBETCTBYIOLIEM
3akase. [oroeop (3aka3) GyneT cuuTaThCsl PacTOprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HSsI, CriedylowmuM 3a gHeM nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPpeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIe CPEACTBa 3a
chakTU4eckoe Bpems nonb3oBaHmns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeACcTBa Bo3BpaLlaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeictens 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyrv no npedocTaBNeHMio AOCTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AercTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUo AoCTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro coobluermns Ha caitte Onepatopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsia3W He NpeoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [oroBopa, B TOM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMOYeHWEM AOMONHUTENBHOTO COrMalleHns. 3akmoyeHne [OMOMHUTENbHOMO COTMalleHns Mexay
CTOpOHamMM MpOW3BOAMTCA MYTEM OCYLLECTBIEHWS KOHKMIOAEHTHbIX [eiCTBUN, NoATBepxaatlowmx cornace AGOHeHTa Ha W3meHeHue [loroBopa B mopsifike, MpemyCMOTPEHHOM
npeanoxeHuem Onepatopa casian. O HeoBxoauMOCTU W3MeHeHWst [loroBopa MyTem 3akMtoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT AGOHeHTa miobbiM
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHMiA, NOCPEACTBOM SMEKTPOHHOM NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COMMALUEHMS, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHOLaTeNLCTBOM. ECriv HOe He MpeayCMOTPEHO YCNOBUSIMM [JOMOMNHUTENBHOO COrnalleHus, MOATBEPXXAEHNEM 3aKITOYEHUS JONOMHUTENBHOMO COMaLLeHNst Co CTOPOHbI ABOHeHTa
SIBNSETCS NPOLOMKEHNE NMONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [JOMONHMTENbHOM COFMalleHUM AaTbl €ro BCTYMNEHUs B Cuny. B uHbIX cryyasx npu n3meHeHum
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBeAoMUTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLieHUsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum niunn B mectax paboTtbl ¢ aboHeHTamn Onepatopa €BS3u, a Takke WHbIM cnocobom no ycmoTpenuio OnepaTopa CBsia He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPefyCMOTPEHbI AEICTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepcoHanbHbIX JaHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, NPenoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISIETCS C LENbIo UCTONHEHUs TpeBoBaHuii 3akoHoaTenscTea P, okasaHus Ycnyr, ocyLlecTBNEHUs
pacyeToB, MHopMMpoBaHMS 00 Ycmyrax, BKMOYas O HanuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNYrn U B MHbIX LIENsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[oroeopa. C MomeHTa 3akmtoyeHus [loroBopa v [0 MpekpalLeHus UCToNHeHUs o Hemy obs3atenbcte CTopoHamu, B TOM Yucne ucnonHenus TpeboBaHuin 3akoHopatenscrea PO,
OnepaTtop CBsiaW BripaBe OCYLUECTBNSITb COOp, CUCTEMATU3ALMIO, HAKOMMEHWE, YTOUHEHUE (OGHOBMEHME, U3MEHEHME), U3BNEYEHUE, UCMOMb30BaHWe, Nepedady (NpesocTaBneHue,
pocTyn), 6riokupoBaHme, XpaHerue, 06e3nnumnBanIe, yaaneHue, yHUYTOXEHUE NePCOHasbHbIX JaHHbIX C U/unu 6e3 UCNoMnb30BaHMS CBOMX NPOTPaMMHO-annapaTHbIX CPeACTB.

10.4. C momeHTa 3aknioyeHns [loroBopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNS: CPOKOB, YCTAHOBNEHHbIX AECTBYIOLMM 3aKOHOAATENbCTBOM, B TEYEHUe
koTopbix OnepaTop CBs3u 06s3aH XpaHUTb NepBIYHble YYeTHble JOKYMEHTbI U cBefeHus 06 aboHeHTe, AGOHEHT NMOATBEPkAaeT CBOE Cornacue Ha nepefady NepcoHanbHbIX AaHHbIX,
npegocTaBneHHblx AGoHeHTOM OnepaTopy CBsiaW, M MOpyyeHve TPeTbUM Nuuam o6paboTkv (MpemocTaBreHue, AOCTYN) NepCcoHanbHbIX AaHHbIX AGOHEHTA B LENsiX WUCMOMHEHUs
[loroBopa 1 TpeboBaHMil 3aKkoHOZATENLCTBA, NPEAOCTaBMEHNE CBEAEHUA O HEM TPETbUM NULaM, B TOM 4uMCrie OfepaTopam CBsiaw, AOCTYN K YCryram KOTOPbIX OCYLLECTBMSIETCS C
nomolbio ceteit caasn Onepatopa CBsiaW, a Takke HOPUAMYECKMM NWLAM, OCYLLECTBMAIOWMM B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM (hopMMpoBaHue, 0b6paboTky,
XpaHeHue ¥ Bblgayy MHGopmauun 06 ncnonHeHn ABOHEHTOM AOMKHUKOM MPUHATLIX Ha cebsi AOroBOPHbIX 0653aTenbCTB, NULAM, OCyLecTBASOWMM 0T umeHn Onepatopa CBsiau
B3biCkaHWe ¢ ABOHEHTa 3a[0IKEHHOCTU 3a YCnyru, v Nnuuam, KoTopbiM NepeaaHo npaso TpeboBaHMs Takoi 3afomKeHHOCTU. MepeyeHb TPETbUX ML, npusnekaembix OnepaTopom
B3N k 06paboTKe NepcoHanbHbIX AaHHbIX aboHEHTOB, pasMellaeTcs Onepatopom Ha Caiite Onepatopa casiau. OnepaTtop CBsi3u BripaBe ONpefensiTb U U3MEHSTb NEPEYEHb TPETHUX
nuy. [laBas cormacve Ha MomyyeHne peknamHbIX MaTepuanos, ABOHEHT NoATBePXAaeT CBOE cormacue Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX U faHHbIX 06 OkasaHHbIX Ycnyrax ans
Lienen NpoABWKeHUs ToBapoB (paboT, ycryr), B TOM yncne Toapos (paboT, ycnyr) TpeTbux nuy. HaumeHoBaHWe, agpec N, ocyLLEeCTBRsLLMX 0BpaboTKy nepcoHamnbHbIX AaHHbIX
ABoHeHTa no nopy4yennio OnepaTopa CBsiaW ykasblBakTcs Ha cailte Onepatopa casiau. CyllecTBEHHbIM YCHOBMEM [OrOBOPOB, 3akmnto4aeMbix Onepatopom CBSi3U C TPETbAMU NULAMM
sBnsieTcs 06513aHHOCTb 0BecneyeHust TPeTbUMM NULAMKU KOH(UAEHLMANBHOCTY NEePCOHanbHbIX JaHHbIX U 6e3onacHocT ux obpabotku. [MepeyeHb AeMCTBUA C NepCoHarbHbIMM
[JaHHbIMY - Ntoboe felicTBIe (onepaLiysi) Ui COBOKYNHOCTb AEACTBMIA (OnepaLuit), COBEpLLaEMbIX C UCMONb30BaHUEM CPEACTB aBTOMATU3aLMN Ui 6e3 MCNomnb3oBaHNs TakuX CPEACTB C
nepcoHanbHbIMI AaHHBIMK, BKMKOYas cbop, 3amucb, CUCTEMATM3aUMIo, HaKoMMeHWe, XpaHeHue, YTOuHeHue (0OHOBMEHWe, W3MEHEeHWe), M3BMeYeHWe, WCMOMb30BaHWe, nepefady
(npepocTaBnexme, poctyn), obeannunBaHne, BNoKUpoBaHWe, ynaneHue, YHUYTOXEHWE MepcoHanbHbIX AaHHbIX. [pu nognucaHun [loroBopa AGOHEHT BrpaBe BbIpasuTb OTkKas OT
nepepayn OnepaTopoM CBsi3W TPETbUM nuuaMm, ceefeHuit 06 AGoHeHTe. Ecnu ABOHEHT He BbIpasun CBOETO HECOrracusi, Cornacie cYMTaeTcst OOPMIIEHHBIM MyTeM MOAMMUCAHUS
[oroopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTem HanpasneHus AGoreHToM OnepaTopy CBsi3W MMCHMEHHOTO 3asiBIEHNS.

10.5. Nibble yBepomneHus Onepatopom cBsian ABOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
9MEKTPOHHOI NMOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPeACTBOM TenedOHHOM CBA3N UMM NyTeM pa3MeLLEeHs YBEeAOMIEHMA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3M, €ClM MHOE He NpedycMOTPeHo HactosiwmuM OnucaHnem Ycnyrv, 3akasom, BkNKYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacust Ha 06paboTKy CBOMX MEPCOHAMbHbIX AaHHLIX B Cryvasx, [OMyckaeMbix AECTBYHOWMM 3akoHoAaTenbCTBoM PO, ocyliecTBRstTCS nyTem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHusi, 0opMIIsieMoro B MecTax paboTbl ¢ abOHeHTaMK, ycTaHoBREHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUIy COBCTBEHHOPYYHOI MogmMcK, hakCUMUIBHOTO BOCTIpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI NOAUCH
Onepatopa CBsi31, BOCMIPOU3BEAEHHOTO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpoBaHUs Ha [OroBope, a Takke Ha UHbIX [AOKYMEHTaX, CBS3aHHBIX C €70 UCMOMHEHUEM,
3aKMYEHWEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/wnu gan OnepaTopy CBS3W COOTBETCTBYIHOLLEE yKasaHue (Mpn ycrnosum
coobueHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLETO 3akasda WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NMYHOCTL AGOHEHTa, B TOM uucrne —
NaporbHOro CroBa, B cryyae npefoctasneHus OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsi3W UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cry4ae COOBLLEHUS HEMOMHOI UM HETOYHOI UHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLmMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopoM CBS3W, UNu OTAENbHbIM 3akasam nnaTexy Ha Apyroii Jnuyesoit cyet ABoHeHTa, B TOM Yucrie Ans noralleHns obpa3oBaBLUelics paHee 3afomKeHHOCTH
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOM3BOAWINICA MNATEX, 3a4YNCISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoil cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTA NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEOH U1 UHbIM
06pa3om no yecmoTperuto Onepatopa CBsiau.
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10.8. Mpu HeMCnonHEeHUM NN HeHaarexalleM ucronHeHun OnepaTopoM CBS3U 06si3aTeNbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHusi B cyn npenbsensier Onepatopy CBSaw
MCbMEHHYI0 NPEeTeH3nio C Npunoxerrem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANA PacCMOTPEHWUs NMpeTeH3un Mo CyliecTy AOKyMeHTOB. [peTeHsnn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAKOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuitckoi PeaepaLim.

10.9. Bee cnopbl CTopoH no [Jorosopy U B CBSI3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuio, NepeaatoTcs Ha paspelleHue cyna no MecTy HaxOXAeHMs
¢unmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHH bIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aexabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLIMMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aBrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, NOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIMKO TEpPOPU3MaN

M 3aKOHOLATenbCTBO WHbIX TOCYAApPCTB MO MPOTUBOAENCTBMIO KOPPYNUMW W MPOTUBOLEACTBUIO nerann3auuy (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpu ncnonHeHuu ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKI UK NOCPEAHMKW He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbIBatoTCS
oT 6e3neiicTBus), KOTopble NpOTMBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCre, BO3AEPKUBANTCA OT NMPSMOrO UMW KOCBEHHOTO, NIMYHO MMM Yepes
TPETbUX UL, NPeAnoXeHns, obeLaHus, aaduu, BeiMoraTenbCTBa, NpockObl, Cornacus Nony4MTh 1 NOMyYeHUs B3STOK B Nobon dopMe (B TOM yucre, B hopme AEHEXHbIX CPEACTB, WHbIX
LIEHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPAB UMK MHOI MaTepuUarbHOM UMM HemaTepuanbHON BbIroabl) B NOMb3Y UMK OT KAaKUX-NWMGO ML Ars OKa3aHUs! BIIUSHUS HA UX AENCTBUS Ui
PeLLEHs! C LIENbIO NOMYYeHUs H0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKuX-N1bOo AENCTBMIA, KOTOPbIe MOTYT MPUBECTY K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpareHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero addnnmpoBaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B MMCbMEHHO chopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (hakTUYECKOro HapyLUEHHs!.

11.5. Tarke B cnyyae Bo3HUkHOBeHNs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX NOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATY HApYLLEHNE Kakux-Nnbo nonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHGOPMALMID (LLOKYMEHTbI), ONpPOBEpratoLLMe Ui NOATBEPXKAAKLLME (haKT HApYLLEHUS! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH NOgo6BHOM pofa
NOLI03PEHNIA, a Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3IA JOCTYM B HTEPHET /T OM. R U

Tapuchbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CTouMoCTb, pyo. MpumeyaHue

«OnTuma» - BkniovaeT opopmnenne 3akasa, peructpaumio AboHeHTa, BblgeneHue Jnuesoro cueTa,
hopmupoBaHue ABGOHEHTCKOW NUHUM MyTeM NPOKNazku kabersi no HapyXHOW MOBEPXHOCTU CTEHbI 900
OTKPbITHIM CNOCOBOM [0 NMEpBOV BXOAHON [BEPU, HACTPOIKY Ha KomMbroTepe npotokora PPPOE
Ans ceTeBoit kapTbl ABOHeHTa

1,2,3

«CTaHpapT» - BKNOYaeT odopmeHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue Juuesoro
cyeTa, opmupoBaHue ABOHEHTCKOI NIUHAM MyTeM NPOKNazku kabensi No HapyHOM NOBEPXHOCTH 1300
CTeHbl OTKPbITbIM CMOCOBOM [0 OAHOTO KommbloTepa AGOHEHTa, HacTPOWKy Ha KOMMblOTEpe
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1,2,39

«CTaHpapT nniwoc» - BknoyaeT odopmneHve 3akasa, peructpaunio aboHeHTa, BblaeneHve
JivueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpOKnagki kabens mo HapyxHO
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMmbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M W HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHowm
CETEeBOV KapTbl

«Jlroke» - BkiovaeT odopmneHne 3akasa, pernctpauuio AboHeHTa, BbifeneHue JILeBoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [lOMeLleHMM C y4eToM AOMONMHUTENbHBIX TpeboBaHMi
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOAMMOCTM - YCTaHOBKY CETeBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOMO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknoyaeT odopMmneHve 3akasa, ycTaHoBKy 6ecnpoBogHoOro
MapwpyTusatopa Jom.ru Wi-Fi, pemoHTax pAedctBytolieil ABOHEHTCKOA MUHUM B MOMELLEHUM
KnueHta u Ha 3aTaxHoi nnowagke, dopmuposaHue ABOHEHTCKOM NMHMM Ao opHoro MK wnm 100
MapwpyTusatopa nyTem npoknagku kabens Mo HapyXHO NOBEPXHOCTU CTEHbI OTKPbITHIM
cnocofom, noakmntoyeHne ¢ nomolLblo AboHeHTckol nuHun MK unm uHoro ycTpoiicTBa ABOHeHTa k
CeTu, HacTpoiiky npotokona PPPOE unu IPOE

1,2,3,4,589

«[locTaBka obopynoBaHus WHTepHeT» - BkmioyaeT B cebs AOCTaBKy OHOrO 3k3emnnspa
O6opynosanus: BecnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapupyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHIK.

Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no texHonorum WNGN CToumocTb, py6. MpumeyaHue

«Wi-Fi yacTHbI cekTOp» - BKNKOYAET OPOPMIIEHUE 3aKa3a, peructpaumio ABOHeHTa, BblaeneHe
NMLEBOTO CYeTa, MOHTAX U HACTPOIKy ABOHEHTCKOrO MoAaynsi, popmupoBaHiMe AGOHEHTCKOM NUHUM
nyTem npoknagku kabensi o HapyXHOW MOBEPXHOCTU CTEHbl OTKPbITHIM criocobom, [0 MecTa 10000
ycTaHoBku BecnpoBogHoro maplupytuaatopa Wi-Fi, npegoctaensieMoro aboHEHTOM W yCTaHOBKY
6ecnposoaHoro USB-agantepa Wi-Fi, npegoctasnsemoro aboHEHTOM, Ans OQHOTO KOMMboTepa
ABoHeHTa, HaCTPOIKY Ha OAHOM KOMMbOTEPE COeAMHEHNs C 6ECNPOBOAHLIM MapLUPYTU3ATOPOM.

«Mepexon Ha WI-Fl»- BkniovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OfHOTO
aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.

«[ocTaBka obopynmoBaHus WHTepHeT» - BkmiovaeT B cebs AoCTaBKy OAHOrO ak3emnnspa
O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapupyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
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abOHEHTCKON NUHMM.
Nen/n | OnucaHue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb MpumeyaHue
«GPON» - BkntoyaeT opopmneHne 3akasa, peructpaumto AGOHeHTa, Bbiaenerue JInLeBoro cyeta,
chopmupoBaHne AGOHEHTCKOM NMHMM MyTeM MPOKMaAKW OMTOBOMOKOHHOTO kabens [O MoMeLLeHus
1 aboHeHTa ¢ npokraakol kabens no HapyXHOM NOBEPXHOCTU CTEHbI OTKPLITLIM CIOCOGOM, HACTPOIKY 10000 12,3
TepMmuHana ONT, HacTpoiiky Ha KnueHTCKoM ycTpoucTB npotokona PPPOE ans ceTeBon kapTbl
ABoHeHTa.
«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becrnposogHoro USB — agantepa Wi-Fi.
«[loctaBka oGopypoBaHuA WHTepHeT» - BkmoyaeT B cebs [OCTaBKy OAHOTO 3k3emnnspa
3 O6opynoBanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHMM.
Tapudbl Ha O6opynoBaHue
CroumocTb O60pyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Ne n/n HaumeHoBaHue 060pyaoBaHus ANs npeaocTaBneHUs aocTyna YCTaHOBKY W HacTpOIiKy) ¢ nepegayeit ero B O6opyaoBaHus ¢ nepeaayen ero Bo
a no TexHonoruu Fast Ethernet, Gigabit Ethernet, WNGN, xPON COOCTBEHHOCTD, Pyo. BrnafieHue u nonb3oBanue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)
1 BecnposogaHoit mappyTusatop [Jom.ru Wi-Fi D1 [10] TP-Link Archer
"] C20 2300 500
2 BecnposogHoin mapwpytmsatop fom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 2790 -
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
| TP-Link Archer C9 4990 -
4. | BecnposopHoit MapwpyTusatop D-Link DIR 825/AC 3700 }
5. | Amantep cetesoit Power Line 1000 250
6 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 }
7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
8 BecnposogaHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 :
9 Cucrema Wi-Fi Mesh Tenda MW3-3
. 8400 -
10, | Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 }
1 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi TP-Link Archer EC220 2790 ;
12 YmHas konoHka Axgekc.CtaHums YNDX-0001 (silver/black) 12990 :
13, YmHas konoxka Axgekc.CtaHups Munn YNDX-0004 (silver/black) 4990 }

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:

1.

B croumocTb BkmtoueHbl Bce Hanoru u cbopbl. Mpu amcTaHumMoHHoM cnocobe npopaxw ObopyaoBaHve MOXeT GbiTb BO3BpalyeHo OnepaTopy CBSaW B CPOK, He
npeBbILUAIOLLMA 7 [HEW C MOMEHTa ero nepefaqn ABOHEHTY, Npy YCoBIM, eCRI COXpaHeHb! TOBapHbIA BuE, NoTpebutensckue ceoiictBa Obopyaosanus, ObopyaosaHue He
6birio B ynotpebneHuu go Bosspata ero OnepaTopy CBA3M, a Takke AOKYMEHT, MOLTBepXAatoLmii dakT v ycnosust nokynku OBbopynosanus. Bosspat ObopyanosaHus
ocyLLecTBRsieTCs B MecTax paboTbl ¢ ABOHEHTamu.

Hactpolika coeuHeHusi ¢ MIHTEpHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBax AGOHEHTa MMEIOLLMX:
-MHCTanNMPOBaHHYI0 NMULIEH3VOHHYIO ONEPALIMOHHYIO0 CUCTEMY;

-He MeHee 100 M6 cBo6OAHOIO AMCKOBOTO MPOCTPAHCTBA;

-onepaTuBHylo NamsTb He MeHee 64M6;

-oauH ceoboaHbii cnot PCI B cryyae yctaHoBkv OnepaTopoM CBsi3V CETEBOW KapThl;

Mpu HecobnoaeHUM T TpeboBaHWA, NPefoCTaBREeHe AOCTYNA HE rapaHTUPYETCS.

CeTeBas kapTa, npefocTaeneHHas AGOHEHTOM, [OMKHA MMETb HeobXofuMble ANs NPefocTaBneHuUst ycnyr fpaiieepa W uHTepdeiickl. Cnelpuanuctamn NpousBoamTCS
YCTaHOBKa W HACTpoiika TOMbKO CepTUdMLMPOBAHHOTO 060PYAOBaHMS.

[inq ycTaHoBKM B KOMMbloTep Heobxoaumo umeTb opuH cBobopHbii cnot PCl. Ecrin B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, To
npesocTaBneHe 4OCTYNa No COOTBETCTBYtoLEMY Tapudyy He BbinonHsieTcsi. CeTeas kapTa, UCnonb3oBaHHas OnepaTopom CBs3u Mpu npefocTaeneHun AGOHeHTy AocTyna
W ykasaHHasi B akTe COAYM-TIPUEMKM YCMyr MO MPEeJOCTaBNEHU0 AOCTyMa, NEpPeXoanT B COBCTBEHHOCTb AGOHEHTa W He moanexwT Bo3spaTy OnepaTopy CBsiaw B Cryvae
npekpaLlerus gencteus [orosopa unu 3akasa.

[Monb3oBaHWe Ycnyrami BO3MOXHO MW YCNOBUM pa3MeLLeHnst koMmnbioTepa AGOHEHTa, Ha KOTOPOM NP MpefoCTaBNeHu A0CTyna K Ycryram npousBefeHa HacTpoika
coeauHenus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosiHm He 6onee 100 meTpoB oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KONMWYECTBA U CTPYKTYPbI CTEH U MHBIX
npensTcTBUil Mexay komnbloTepom ABoHeHTa u O6opyaoBaHWeM), ecriv MHOe He MpedyCMOTPEeHO TexHWueckummu xapaktepuctukamu O6opynosaHus. O6opynoaHue
npeaHasHayeHo ans pabotsl Ha ceut om.ru. Onepatop casiau obecneunsaeT yHKLUMOHMpoBaHUe O6OpyAOBaHMS TONbKO Npu nonb3oBaHuM Ycnyramu cesian Onepatopa
CBSI3N

O6opypnoBaHie, ncromnb3oBaHHbIe OnepaTopoM CBsi3n npu npeaocTaeneHnn AGoHeHTy goctyna k Cei cesisn OnepaTopa CBS3u 1 ykasaHHble B akTe CAaumM-npuemMKi yenyr
no NPeJOoCTaBNEHI0 AOCTYNa, NepeaatTcst AGOHEHTY B COBCTBEHHOCTD.

O6opypnoBaHie, ncmomnb3oBaHHble OnepaTopoM CBsi3n npu npeaocTaeneHnn AGoHeHTy goctyna k Ceti cesisn OnepaTopa CBS3u 1 ykasaHHble B akTe CAauM-NpuemMKu yenyr
Mo MpefoCTaBNeHmio AOCTyna, SBNsIOTCS coBCTBEHHOCTbI0 OnepaTopa cBsiav W nepefatoTcst AGOHEHTY BO BRafieHue 1 Monb3oBaHWe O MOMEHTA MpekpalueHust AeicTBus
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[oroBopa u/unn 3aka3a. BHeceHue Ha JMLEBON CYET OEHEXHbIX CPEACTB 3a BriageHue W nomb3oBaHue O6opyaoBaHMEM ocyLiecTBRseTcs ABOHEHTOM EXeMeCsYHO B
nopsiake npegonnathl He NO3Hee NepBoro AHS Mecaua BnaaeHns v nonb3osanns ObopyaosaHuem. B cnyyae npekpalenuns aeictans [Jorosopa uvnu 3akasa nnata 3a
nepvop BnageHns 1 nonb3osanns ObopyaosaHMeM He BO3BpaluaeTcs. ExemecsdyHas nnata 3a BpemeHHOe BnageHue u nonb3osaHne Obopynosannem coctasnset 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTO NOTpebneHUs Yenyr casau.

8 Hloctyn k ceTn cBsan Onepatopa cBA3n npegoctaensetcs AGOHEHTaM, paHee MoNyYMBLLUAM [OCTYN K ceTh cBf3n Onepatopa CBA3M MO MHbIM Tapudam npeaocTaBneHmns
gocryna.
9 Onnata ycnyru no NpefocTaBreHnto A0CTyna k Ycnyram cBsiau npon3soanTtcst AGOHEHTOM B 3aBUCMMOCTY OT BblGpaHHoro AGOHeHTOM 3k3emnnsipa OBopyaoBaHus, a Takke

nonyyenus AGoHeHToM OBopyaoBaHns BO BNiafieHue W Nofb3oBaH1e Uik B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxanana3soHHbIit becnposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbin becnposoaHoi mMaplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIi BecnipoBogHon MapLupyTtuaaTop mogeneii: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(OpMaLWs O COCTOSHUM JILEBOro cyeTa M
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3w), eCcriv MHOe He
npeaycMOTPEHO YCrOoBIUAMM TapudHOro nnaka.

Tunbl TapudHBLIX NNAHOB Npu nogknioYeHUM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctaenseT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuMy TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NraTy 3a Nofb30BaH1e abOHEHTCKON IMHUEN).

Kak gononHuTenbHbIi TapuchHbIi NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLui MecsiL B Cryyae, ecnii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
NnnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIKAeT Monb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABGOHEHTY B
nepvog akTUBaLumM Tapuda npesocTaBnseTcs AoCTyn B ceTb VHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH faHHbIM TapudHBIA NraH. KonnuectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeHeHIs! BLINOMHSIETCS MO
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocylLecTenseTcs Ha ckopocTi notpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTmeama, MokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb noTpebnenns MynbTiuMeava Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCre NOMHOCTbHO0 3akpbiTa, OnepaTtopom cBsau, o yem OnepaTop
CBSI3U pa3mellaeT UHopMaLMio Ha calite. AGOHeHTCKkasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb NPEeLoCTaBMeHNs JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefocTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii NporpaMmoi MoXeT bbiTb NpeaycMOTPeHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M UHbIX MPUBUMETIA.

Mega S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKast naTa coctaensieT 400 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa 1 o
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (akTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AedcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTVBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin akTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa uiunn 3akasa Ha Ycnyru undposoro kabenbHoro TenesuaeHust «Jom.ru TV. LieHTp fJomallHux pa3sneyeHuity). Konuyectso noTpebneHHsIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebnenuns BrewwHero Tpadmka ¢ 10 o 02 vacos go 75 Méut/cek, ¢ 02 go 10 yacoB go 75 Méut/cek, MynbTmeama Tpadmka — [o 75
M6wurt/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeamna Tpaduka C HEKOTOPbIX CreuuanbHbiX MynbTUMeaua
CEpBEpOB MOXET ObITb OrpaHU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTtopom cesian, 0 Yem OnepaTop CBsiau pa3MelyaeT MHOpMaLMo Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pasmepe,
NponopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. NapTHepckoit
nporpaMmoi MoxeT bbITb NpedycMOTpeHo NpedocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMErUIA.

Mega M MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 500 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpalaeTcs C nocrneaytoLled
aBTOMATUYECKO aKTWUBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa uivnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiecto noTpebneHHbIx
MerabaitT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebneHns BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacgmka - go 100 Mout/cek.. BoavoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObiTb OrpaHUYEHa, B TOM YMCre NOMHOCTBIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBneH AoCTyn K
Ycnyram, B3uMaeTcs B AeHb MPELOCTaBMeHUst AOCTyna B pa3Mepe, MpOrOpLMOHANbHOM KOMMYECTBY AHEl C MOMEHTa MpefoCcTaBneHus LOcTyna
k Ycnyram 40 MOMeHTa OKOHYaHWst KaneHaapHoro mecsua. MapTHepckoi nporpaMmoin MoxeT ObiTb MpesycMOTPEHO NpeaocTaBnieHne BOHYCOB, CKVAOK,
@HTVMBMPYCOB W MHbIX MPUBMIIETAN.

3acmotpuchk 100** MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 500 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs € nocregytoLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konmyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOporo Obin akTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akntoueHnst AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiyecto noTpebneHHbIx
MerabaitT He yunTbiBaeTcs. HacTpoiika coefinHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 100 Mout/cek, ¢ 02 go 10 yacos go 100 M6uT/cek, MynbTumeama Tpacuka — go 100
M6wur/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpadmka ¢ HEKOTOPBIX CreLuanbHbIX MynbTUMeama
CEpBEPOB MOXET ObITb OrpaHU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTtopom cesian, o Yem OnepaTop CBsiau pa3MelyaeT MHOpMaLMK Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn k Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBMeHUs AOCTyNa B pasmepe,
MponopLMOHanbHOM KONMYECTBY [IHEH C MOMEHTa NpefoCTaBrneHns AoCTyna K Ycnyram O MOMEHTa OKOHYaHUs kaneHgapHoro mecsua. MapTtHepckoit
nporpaMmoi MOoXeT BbITb NpesycMOTPEHO NpeocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

3acmotpuch 100 plus*™ MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKast naTa coctaensieT 500 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoA nnHuelr). o OKOHYaHWM [aHHOro nepvopa [AedcTBMe Tapu(HOrO mnaHa NpekpawaeTcs C nocrnegylolled
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aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNEAOBATENbHON aKTMBALMM TapWUHOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecsl B cryyae, ecnn ABOHEHT He aKTUBMPOBan APYroi TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
Tpadukm) C KOMNboTEpPa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updposoro kabenbHoro Tenesugenns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHus BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylwecTenseTcs Ha
ckopocTh noTpebnenus BHewHero Tpacmka ¢ 10 go 02 yacos ao 100 M6uT/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeama tpadmka — go 100
M6wut/cek, JlokanbHoro Tpaduka - ao 100 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpacdmka ¢ HEKOTOPBIX CneLuanbHbIX MynbTUMeaua
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM Yncre MOMHOCTLIO 3akpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3MeLLaeT MHGopMaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOPOM ABOHEHTY Bbin npeaocTaeneH JoCTyn Kk Ycnyram, B3MAeTcs B AeHb NPeaoCTaBnenns AocTyna B pasmepe,
MpONOPLIMOHaNbHOM KONMYeCTBY [iHEN C MOMEHTa NpedoCTaBNeHust AOCTyNa K Ycnyram [0 MOMEHTa OKOHYaHMs kanengapHoro Mecsila. MapTtHepckoi
nporpamMmoit MoxeT BbiTb NpefyCMOTPEHO npedocTaBnenne GOHYCOB, CKUAOK, HTUBMPYCOB U UHBIX NPUBUMETUN.

Tunbl TapUhHLIX NNAHOB NpU

nopkno4eHuu no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLuu TapueHOro nnaHa W B0 OKOHYaHWs KarneH4apHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst NOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThbCs YCnyroi. B cOOTBETCTBIM € YCNIOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOporo Bbin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHust BbIMONMHsSIETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwt/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumepua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin NpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npefocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
IMapTHepckoi nporpamMmoit MoxeT BbITb MPeyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WMHbIX MPUBUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 300 M6ut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs kaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KOMWYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHve abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pYA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAeT NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCNOBMAIMI AAHHOTO TapudHOro nnaqa AGOHEeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTU noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 go 10
vacoB g0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BosmoxHocTs notpebnenns MynbTumeana Tpaduka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4ucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBS3M pasmeLLiaeT MHopmaLmio Ha caitte. ABoHeHTCkas nnata B MecaLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B eHb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoXeT BbiTb NpefyCMOTPeHO npefocTaBnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUI.

YckopeHnue go 600 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMu TapucHOro MmnaHa v [0 OKOHYaHUs KarneH4apHoro Mecsila, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTU4eCK akTMBMPYETCS Ha CriefytoLlmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCyroi. B cOOTBETCTBIM € yCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npeocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [aHHbI TapudbHbIN nnaH. KonnyectBo notpebneHHbIx MerabailT He yunTbiBaeTcs. HacTpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenns MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepOB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHeHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
IMapTHepckoi nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WMHbIX MPUBUIIETN.

Mega L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO NepvoAa [eicTBMe TapucbHOro nnaHa MpekpaliaeTcs C nocreayloLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CReayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapucthHOrO nrnaHa
ABoHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHbln nnaH. KonuuectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. Hactpoitka coepuHeHus
BbINoNHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocylLecTBRsETC Ha ckopocTi noTpebnenuss BHelwHero Tpaduka go 250
Mbwur/cek., Mynbtumeana tpadgmka go 250 M6ut/cex, NokanbHoro Tpadmka - fo 250 M6uT/cek.. BoavoxHocTs notpebrnenuss Mynbtumeana tpaduka ¢
HEKOTOpbIX CrewuanbHbIX MynbTUMEANa CepBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Yucrie MOMHOCTbIO 3akpbiTa, Onepatopom cBsan, 0 Yem Onepatop
CBS3N pa3smelLaeT nHdopmaLmio Ha caiite. AGOHeHTCKas nnata B MecsLie, B koTopoM AGOHeHTY Bbin npegocTaBneH AOCTYN K Ycmyram, B3MMaeTcs B AeHb
npesocTaBneHns AoCTyna B pasvepe, NPOMOPLMOHANBHOM KONMYECTBY [HE C MOMEHTa NpeAoCTaBNeHUs 4oCTyna K Ycnyram 40 MOMEHTa OKOHYaHUs
kaneHgapHoro Mecsitia. MapTHepckoii NporpaMmoi MOXeT BbiTb NpefyCMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, aHTUBMUPYCOB U UHBIX NPUBUETVIA.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaenseT 900 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWsl KaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapucpHOro NnaHa MpekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrnefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TApUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABoHeHTy B nmepuof akTuauuu Tapuda npenocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynsTumeama Tpaduku) c
KoMMbloTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycnyru uudpposoro kabenbHoro Tenesupenus «om.ru TV. LieHTp pomalwnmx passneyeHuit»). KomuuectBo noTpebneHHbix merabaiT He
yunTbiBaeTcs. Hactpoilka coeguHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 M6ut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 Mout/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpacdmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CEepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre NOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopoM ABOHeHTy 6bin npefocTaBneH AocTyn K Ycnyram, B3UMaeTcst B AeHb NPefoCTaBneHns 4OCTyna B pasvepe, NpONnopLMOHanbHOM

10




. YJIbSIHOBCK

KONMYeCTBY [Heil C MOMEHTa NpefocTaBneHust 4OCTyNa K Ycnyram 1o MOMEHTa OKOHYaHHs! KaneHaapHoro Mecsia. MapTHepckoit mporpamMmoii MoxeT BbiTb
npeJycMOTpeHO NpefocTaBneHie BOHYCOB, CKUAOK, aHTUBMPYCOB 1 WUHbIX NPUBUNETUA.

3acmotpuch 250**

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 600 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMK TapudHOTO NnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBMPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynsTumeama Tpaduku) c
KoMMblOTEPa, C KOTOPOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycmyrm umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix MerabaiT He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHetwHero Tpadmka ¢ 10 go 02 vacos go 250 Méut/cek., ¢ 02 go 10 yacos go 250 M6ut/cek, Mynbtumeama ao 250 Méut/cex., JlokanbHoro
Tpadmka - o 250 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeaua Tpadmka C HEKOTOPbIX CneuuManbHbIX MynbTUMeava CepBepoB MOXeT ObiTb
OrpaHuyeHa, B TOM Yucne MomHOCTb0 3akpbiTa, OnepaTopoM cBsiaw, 0 Yem OnepaTop CBA3N pa3meluaeT WHGopMaLmio Ha canTe. AGOHeHTCKas nnata B
MecsiLe, B koTopoM AGOHEHTY Obin npegocTaBreH AOCTyn K Ycnyram, B3UMaeTcs B [eHb NPefocTaBreHust 4ocTyna B pa3Mepe, NponopLuoHanbHOM
KOnM4ecTBy [HEH C MOMEHTa NPeAOCTaBNEHUs JOCTyNa K Ycnyram 10 MOMeHTa OKOHYaHUs! kaneHaapHoro MecsiLia. MapTHepckoi nporpamMMoii MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBUNETUN.

3acmotpuchk 500%*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 900 py6. 3a Nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nraHa 1 4o
OKOHYaHWsl KaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMK4aeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATMYECKOIA aKTUBaLMEN Ha crieayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBMPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CReayIoLLMiA MecsiL B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA NMMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin aKTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesupenust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbiBaeTcs. Hactpoilka coeduHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 yacoB go 500 M6ut/cek, MynbTmeama ao 500 Mbut/cek., JlokanbHoro
Tpadmka - o 500 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeaua Tpadmka C HEKOTOPbIX CneuuanbHbIX MynbTUMeava CepBepoB MOXeT ObiTb
OrpaHu4eHa, B TOM YuCre MONMHOCTbI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OnepaTop CBsi3W pa3MellaeT WHopMaLMIo Ha caitTe. AGOHEHTCKasi nnata B
MecsiLe, B koTopoM AGOHEHTY Gbin MpefocTaBreH AOCTyn k Ycnyram, B3UMaeTcs B [eHb NPefocTaBreHust 4ocTyna B pa3Mepe, NponopLuoHanbHOM
KonM4ecTBy [HE C MOMEHTa NpeAoCTaBNEHNS JOCTyNa K Ycnyram 10 MOMEHTa OKOHYaHWS kaneHaapHoro mecsLa. MapTHepckoi nporpamMMoii MoxeT ObiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.

* npeaocTaBneHue YCryr OCyLECTBASETCS Npyu Hanuuuy y OniepaTopa CBA3K TEXHUYECKOI BO3MOXHOCT. LieHbl ykasaHbl Ha yCroBusX peknamHoit akuui «Jom.ru Gigabit»
** TapuchHble NnaHbl 4OCTYMHbI ANS aKTUBALMM Ha YCTOBUSX PEKMaMHOM akumun «3acMoTpuch 1» Ans TapudHoro nnaHa «3acmotpuck 100» 1 peknamHoi akumm «3acMoTpuch 2» Ans
TapudhHbIX NnaHoB «3acmotpuck 100 plus», «3acmoTpuck 250», «3acmoTpuck 500»

Tunb! TapudHbIX NNaHOB npu nogknioyeHun no TexHonorum WNGN:

HocTynHbiih oM S

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApUHOTO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTso noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos go 15 Méut/cex, ¢ 02 no 10 yacos go 15 M6ut/cek, MynbTumeaua Tpadmka — fo 15 Méut/cek, JlokansHoro Tpadmka - o 15 Méut/cek.
BoamoxHocTb notpebnenus MynbTmeana Tpaduka C HEKOTOPBIX CreupanbHbIX MynbTUMEOMa CepBEpoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitTe. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBieHns [ocTyna B pasmepe, NpOoropLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa npeaoCTaBnenns [OCTyna k Ycnyram jo MOMEHTa OKOHYaHWS KaneHaapHoro mecaua. MapTHepckol nporpaMmoit MoXeT BbiTb MpeaycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

HocTynHbii gom M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha Chefylownin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApU(DHOTO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowwii Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMK C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHust BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos o 30 Méut/cex, ¢ 02 no 10 yacos go 15 M6ut/cek, MynbTumeama Tpacmka — o 30 Méut/cek, JlokansHoro Tpadwka - o 15 Méut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CeuanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABOHeHTy 6bin NpeaocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPpOonopLMoHanbHOM KONMYeCTBy AHe ¢
MOMEHTa npeaoCTaBnenns [OCTyna k Ycnyram jo MOMEHTa OKOHYaHWs KaneHaapHoro mecaua. MapTHepckol nporpaMmoit MoXeT BbiTb MpeaycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

CyactnuBbliii gom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHN ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B crydae, ecri ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbI NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeaMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTh noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos go 15 Méut/cex, ¢ 02 no 10 yacoB go 30 M6ut/cek, MynbTumeama Tpadmka — fo 15 Méut/cek, JlokansHoro Tpadmka - o 30 Méut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CeLyanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caite. AGOHEHTCKas nrnata B Mecse, B KOTOPOM
ABOHeHTy 6bin NpeaocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPpOonopLMoHanbHOM KONMYeCTBy AHe ¢
MOMEHTa NpefoCTaBNeHns AocTyna K Ycnyram 40 MOMEHTa OKOHYaHWUS kanerpapHoro Mecsiua. MapTHepekoil nporpamMmoit MoXeT BbiTb NpeayCcMOTPEHO
npeAocTaBnerme 60HyCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

CyactnuBbiii gom M

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHom. AboHeHTckas nnata coctasnsieT 1000 py6. 3a nepuos ¢ MOMEHTa akTUBaLUy TapUEHOro Nnaxa u Ao




. YJIbSIHOBCK

OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpalaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTVBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTMBALMM TapU(HOTO MNaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnydae, ecrit AGOHEHT He aKTUBMPOBAr APYroii TapueHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha CkopocTu noTpebneHust BreluHero Tpadvka ¢
10 po 02 vacos go 30 Méut/cex, ¢ 02 1o 10 yacoB go 30 M6ut/cek, MynbTumeaua Tpacpmka — o 30 Méut/cek, JlokansHoro Tpadmka - go 30 Méut/cek.
BoamoxHocTb notpebneqns MynbTumeana Tpadmka C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBsaW, 0 Yem OnepaTop CBSA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AoCTyn K Ycnyram, B3MMaeTcst B A€Hb NPefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHus 4OCTyNa K Ycnyram 0 MOMEHTa OKOHYaHUs! karengapHoro Mecsiua. MapTHepckoi nporpaMmolt MOXeT ObITb NpeayCMOTPEHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Tunb! TapudHLIX NNAHOB Npu

nopaknoveHun no texHonorum xPON:

CoBpeMeHHbIN oM S
MOHO

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsily B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApU(HOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmii Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebnenHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 po 02 yacos fo 75 MéuT/cek., ¢ 02 go 10 yacos go 75 Mbut/cex, Mynbtmeauma Tpadmka — fo 75 Méut/cek, JlokanbHoro Tpadmka - [o 75 Méut/cek.
BoamoxHocTb notpebnenus MynbTmeana Tpaduka C HEKOTOPbIX CreupanbHbIX MynbTUMeOMa CepBEepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitTe. AGOHEHTCKas nrnata B Mecse, B KOTOPOM
ABoHeHTy bbin NpeocTaBneH AOCTYN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHus [ocTyna B pasmepe, NPpOoropLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NPefoCTaBNeHNs A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaH!s kaneHaapHoro mecaua. MapTHepckoi NporpaMMoi MOXET BbITb MPeayCMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NPUBUNETUN.

CoBpeMeHHbIN gom L
MOHO

MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM nriaHoM. AGoHeHTCKast naTa coctaensieT 900 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIOTEPA, C KOTOPOrO BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 go 02 vacos go 100 Méur/cek., c 02 go 10 yacoB go 75 Mour/cek, MynbTumenna Tpadmka — go 75 M6ut/cek, IokanbHoro Tpaduka - po 75
M6wuT/cek. BoamoxHocTs notpebnerns MynbTumeama Tpaduka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTMeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NomHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsi3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHeHTCkas nnata B MecsiLg, B KOTOPOM
ABOHeHTYy 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, MPpOnopLMoHanbHOM KONMYecTsy AHe ¢
MOMEHTa NMPefoCTaBNeHNs AOCTyNa K Ycnyram A0 MOMEHTa OKOHYaH!s kaneHaapHoro mecaua. MapTHepckoi NporpaMMoi MOXET BbiTb MPeayCMOTPEHO
npeAocTaBnerme 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

CoBpeMeHHbIN JoMm S

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHom. AGoHeHTckas nnata coctasnsieT 1000 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMy TapUAHOro Nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH 6bln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos fo 75 Méut/cek., ¢ 02 o 10 yacos go 100 M6ut/cex, Mynbtumeama Tpaduka — o 100 Mout/cek, NokansHoro Tpadgwmka - go 100
M6wurt/cek. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLpanbHbiX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHideHa, B TOM
yucne NomHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop €BA3M pa3meLyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHUs OCTyNa K Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoil nporpaMmoit MOXeT GbiTb NpefyCMOTPEHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

CoBpeMeHHbI gom L

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata cocTasnsieT 1100 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs € nocrnegyloLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKkTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTi noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 yacos ao 100 Méwut/cek., ¢ 02 go 10 yacos fo 100 MéuT/cek, MynsTumeamna Tpacuka — go 100 MéuT/cek, JlokansHoro Tpadmka - go 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop €BA3M pa3meLyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn Kk Ycnyram, B3MMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefoCTaBMeHUs 4OCTyNa K Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoil nporpaMmoit MoXeT GbiTb NpeayCMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUNETUN.

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudbbl yka3aHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTeoM PO,

2 Onnarte NoAnexuT TOMbKO BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTLIBAETCS TOMBKO BXOAALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TpauKoM cunTaeTcs Tpadmk C ceTeil onepaTopoB CBs3W, C KoTopbiMi y OnepaTopa CBA3M 3akmnioyeHb! AOroBOpbI, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmonocol nponyckaHns — ot 1 Kéut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caitte OnepaTtopa cBs3u. Pa3mepHOCTb MOMOChl MpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycryri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Klu.

4 «BHeLHUMY TpadhMkoM cumTaeTcst Tpaduk, He NpuHaanexalmin cetsm OnepaTopa CBsi3u ¢ Nonocon nponyckanus — ot 1 Kbur/cek.
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5 "MynbTMeama" cunTaeTcs Tpadhuk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPM ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbI ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIn» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JIOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cryyae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuMio CpeacTs ¢ JluueBoro cueTa npefoctaenseTcs AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jlnuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimm B
MecTax paboTsl ¢ aboHeHTamn OrepaTopa CBs3M (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHMS, B0 B NNATEXHbIE
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. beaHannuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSX, YCTAHOBMNEHHbIX (DUMHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin cyéT OnepaTtopa cBsi3u, ykasaHHbIii B [loroope. Mpu onnate Ycnyr OnepaTopa cBf3u Yepe3 (hvHAHCOBO-KPEANTHbIE YYpEeXaeHNS
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLManb! 1 agpec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl OnUcaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: 2-it nep. Mupa, 4.27, np-T. JleHuHckoro Komcomona, 4.33, yn. Psibukosa, 49a, np-T. YnbsiHoBCkui, 4.1

9 Ecnn ABoHeHT B MOMEHT 3aKnioueHus [loroBopa u/vnu 3akasa He Bbibpan nboit ApYroi 3 0CHOBHBIX TapuchHbIX MNaHOB, MOMb30BaHIe YCyroi 0CyLIECTBAAETCS Mo
ocHoBHomy TapudpHomy nnany «Mega M» npu TexHonorm nogkntoueHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopkmnioderns Gigabit
Ethernet.

10 Be3numMnTHBIM TaputHBIM NNaHoM CYMTaeTCs TapudHbIA NTaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCrnoBusX, NPELYyCMOTPEHHbIX AaHHBIM TapUHLIM NNaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMeHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 MOANMUCaHUS COOTBETCTBYIOLLENO
aKTa caauu-npueMkv yenyr no NpedoCTaBNeHmMio AOCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [Jorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian Onepatop cBA3n BrpaBe AeMOHTUpoBaTb ABOHEHTCKYH0 NIMHMIO C OTHECEHNEM BCex 3aTpaT Ha ABOHEHTa.

12 [Mpy nonb3oBaHMM Ycnyramu CBsi3u B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBOI akLM «KomnnekcHoe npeanoxeHne», AencTaytolleii ¢ 1 oktsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Briagenue u
nonb3oBaHne O6opyposaHvem (B cryyae, ecnv O6opyaoBaHWe nepefaHo BO BnafieHWe W nomnb3oBaHue ABoHeHTa), nnata B cyeT ctoumoctn OBopynoBaHus B TeueHue
nepu1ofa paccpoykn A0 BbINMaThl NonHon croumoct ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jnuesoro cyeta ABOHEHTa aBTOMATYECKV B MOSTHOM 06beMe He no3aHee 1-ro uncna Mecaua, CreayioLero 3a MecsilieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e uMCnO MecsiLa, CriedyloLLero 3a MecsieM Nonb3oBaHust Ycryrol cesisu, Ha [luueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapuchHoMy nnaHy, nnathl 3a BrageHue u nonb3osaHue O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopyfoBaHNA B TEYEHWe Meproaa paccpouki [0 BbiNnaThl nonHow ctoumoctn OBopyaosanus (B cnydae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpoykoil Mnatexa)  3a MpenLecTBYIOWWIA MecsaL nonb3oBaHus Yenyroit cessau OnepaTop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXarkTcsi NocTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue u nonb3oBaHne O6opyaoBaHueM (B cryvae,
ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopynoBaHUs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
croumoctn ObopynosaHus (B cnyyae, ecnv OBopyanoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaenns «om.ruy, Yenyru casasn «[JomawwHui TenedoH «[lom.ru», a Takke cnmcaHue 3TUX CpeacTB MPOMopLMOHambHO pasMepy nnathl 3a YCnyru CBsam,
OKasblBaeMbIx 1o AkLK, 0T 0bLLero pasvepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble No AKLMK.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha cate club.domru.ru

Tapuchbl Ha fonoNHUTENbHbIE yCnyr
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHns Ycnyramu cesiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenoctasrenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 MpepocraBneHnue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Peructpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapudHOro nnaHa JONoNHUTENBHO K TapubHoMy nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn ObopynoBaHus (ans 10 0v6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKON nHUM) PYo.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnu (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n AGoHeHTCKo# inHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000py6. 15
[IByXAnanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnposogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe Oka3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBNieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiaw B Teuenue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok NpepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ucnonb3oBaHuem Cepauca «ObeLuaHHbIn nnaTex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JcyTin

Nuuesom cyeTe ABOHeHTa, AOCTaTOMHON AMsi NOMb30BaHMsS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo
TapudHoro nnaHa 1 croumocTtb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npepocTasneqns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIN kabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

1 B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 cbopsl (B Tom uncre — HIC) no cTaBke, YCTaHOBNEHHOM 3aKoHOAATENCTBOM PO.
2 CneupanmcTamm npou3BOANTCS YCTaHOBKA W HACTPOIiKa TOMbKO CepTUdMLMpOBaHHOro 06opyaoBaHMs 1 MporpaMMHoro obecnederms, npeocTaBnsieMblx AGOHEHTOM.
3 AkTuBMpoBaTb TapudHble NnaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasfene «/IuuHbIi kabuHeTy Ha caitte OnepaTopa cBsisu
4 lpuocTaHoBNEHME OKka3aHus YCyr CBS3M OCYLLECTBASIETCS B NOpsiake, MpeaycMoTpeHHoM [loroBopoM, eciiv MHoe He MpedycMOTPeHO Ha caiite OnepaTopa CBsiau.
BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit maplpyTtusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), vcnonb3oBaHHble
5 OnepaTopom CBsian Npu npesocTaBnednn ABOHEHTY [OMOMHUTENBHOM YCMYrM U yKa3aHHble B akTe CAa4qu-MpUeMKU YCryr Mo MpefocTaBneHuio AOCTyna, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cBsau 1 nepefatoTcsl ABOHEHTY BO BMafieHue 1 nonb3oBaHune 40 MOMEHTa npekpaLleHus aeictaus Jorosopa uivnu 3akasa.
VcknioyaeTcs BO3MOXHOCTb A0CTyna oaHoBpeMeHHO Kk Cailam ceT WHTepHeT co credylowumu [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
6 VcknioyeHne BO3MOXHOCTM AocTyna MoxeT ObiTb ocyliecTBneHo AGoHeHToM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBf3u nubo B MecTax paboTbl ¢ aboHeHTamm,

yCTaHoBMeHHbIMM OnepaTopoM CBS3W, HAa OCHOBaHWM COOTBETCTBYIOLLETO 3asBreHMs. B0306HOBMEHWE BO3MOXHOCTY poctyna k Caittam BO n3bexaHne COMHEHUS OCYLLeCTBNAETCA Ha
OCHOBaHWX COOTBETCTBYHOLLErO 3adaBneHnsa ABOHEHTa B MecTax pa60TbI ¢ aboHeHTamm, ycTaHoBneHHbIMM OnepaTopoM CBs3u.
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Ha nepvop aktuaLm TapucHoro nnaqa XXL no yemoTpeHuio ABOHEHTa MOXET ObITb BblAeneH CTaTUuHbIin peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu casu 6e3 B3uMaHus pasoBoit 1
€XeMeCcsiMHOW NnaThl 3a BbiAENeHue cTaTuyHoro peanbHoro IP-agpeca.

CXEMA BKNIOYEHWA MNOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOMN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepatopa cBA3n AGonenTa

L

pnbacsaTenscxoe
(okoHesioe)
O6opynosanne ABoHeHT

%

CXEMA BKNIOYEHWUA NOJIb30BATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONOrMN WNGN

RO ——— 3ona oTBeTCTBEHHOCTH OnepaTopa cansn

Abonenta

PanuokomnnexT b2

CXEMA BKNIOYEHUA NONb30BATENbCKOIO (OKOHEYHOI0) OBOPYJOBAHUA NO TEXHONOIUK xPON

3oma oTBeTcTBEHHOCTM aBoHeHTa
30Ha OTBETCTBEHHOCTH
Oneparopa cessn

ABoHeHTERMI
Tepmmnan (ONT}



