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[OroBOP HA NMPEOOCTABNEHUE YCIYT CBA3N Ne

r. OpeHbypr
AkumoHepHoe obuiecTBo «OP-Tenekom XomawHr», umeHyemoe B AanbHeiiwem «Onepatop
cBA3WY, B nuue [upektopa dunuana XpankuHa Anekcangpa AnekcaHapoBuya, [ercTBYHOLEro
Ha  ocHoBaHmm  [loBepeHHocTw  Ne122 ot  15.11.2019r., C OAHOM  CTOPOHbI,
7 )
VMeHyeMblii B [anbHedwem «ABOHEHT», 3aKMiouMnu HacTosiwmii [loroBop, WMMeHyeMblii B
[JanbHeilem «[1oroBop», 0 HKecneaytoLem:
1. MpeameT gorosopa.
1.1. Mo Hactosiwemy [orosopy Onepatop cBsi3n 06si3yeTcst Ha OCHOBaHMM 3akasa Oka3sbiBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofs3yeTtcs 9t Ycnyru onnaumBath.  ABOHeHT 06si3yetcs
1Cnonb3oBaTh YCIMyrn UCKMKOYMTENBHO ANS MAYHBIX, CEMENMHbIX, JOMALHAX W WHbIX HyXO, He
CBSI3aHHbIX C OCYLLECTBNEHWEM NPENPUHUMATENBCKON AEATENbHOCTY.
1.2. MepeyeHb oka3biBaeMbIx o [lorosopy Yenyr, cpok obecneyeHns AocTyna k ceTv CBsiau, Nopsigok
1 chopma pacyeToB 3a Ycryru, Cpoku W MOPSHOK YCTPaHEHWUsS HEWUCTPABHOCTEM WX TEXHUYECKME
0cobeHHOCTV W NpaBuna NPeJoCTaBNeHUs U NoMb30BaHus, npasa, 00513aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBatoTcs B 3akase, Onucanun Ycnyr. Onucanme Ycnyr pasvellaeTcs Ha cauTe
Oneparopa cBsi3n. OTaenbHble nonoxeHus Onucanus Yemyr MoryT BbiTb AONOMHEHBI, U3MEHEHbI B
3akase. Mog [oroopom noHumaetcs [orosop ¢ Onucanwem Ycmyr u 3akasom, a Takke Bce
[LOMOSHEHMS M U3MEHEHNS, KOTOpble SIBMSIOTCS Er0 HEOTLEMIIEMOI YaCTbHO.
2. Onnara ycnyr
ABoHeHT npoussoauT onnaty Ycnyr Onepatopa CBSi3u B NOpsiaKe BHECEHWs aBaHca no Tapudam
Onepatopa CBsi3V Ha KOHKPETHBIA BUA YCYr, €CIU MHOE He YCTaHOBMNEHO ANSt KOHKPETHOrO B1AA
Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4Hoii unu BesHanuyHon dopme Ha Jluuesoil cyet
ABOHeHTa, BblaeneHHbIin B 3akase.
3. Cpok fencTBus, NOPAAOK NpeKpaLeHns Jorosopa
[loroBop BCTynaeT B CUIy CO AHS €r0 MOAMMCaHNS U AENCTBYET HEONPEAENEHHbIN CPOK M MOXET
ObITb pacToprHyT B nopsiaKe, NpesycMoTpeHHoM OnucaHuem Ycnyr.
4. Mpouue ycnosus
41. Tlognucatmem [oroBopa AGOHEHT MOLTBEPKOAET CBOe COMMace Ha  pasMeLleHve
O6opynoBanus OnepaTopa CBsi3n B MecTax 06LLero nomnb30BaHNs B 34aHUK, CTPOEHUW, COOPYKEHUN,
B KOTOpOM pacriornioxeHo [lomelleHne; Ha ucnonb3oBaHWe ceefeHMi o6 ABoHeHTe npw
MHEOPMALMOHHO-CTIPAaBOYHOM  OBCIy)XMBaHWM; Ha YCTYNKky npaBa TpebOBaHWS HEWUCMONHEHHBIX
ABOHEHTOM [eHexHbIx 00s3aTensCTB Meper OnepaTopoM CBA3M; Ha y4acThe BO  BCeX
CTUMYIVPYIOLLMX MEPOMPUSTUSIX, PO3bITPbILLAX W WHBIX AHANMOTMYHbIX MEPOMPUSTUSIX, KOTOpble
npooaut Onepatop cesay;
4.2. MopnucaHnem [oroBopa ABOHEHT MOATBEPXKOAET CBOE COrMacie C MpaBunami Nonb3oBaHWs
Ycnyroi, npepycmoTtpeHHbiMu B [loroBope, OnmucaHun Ycnyr v 3akase, MHbIX [OKYMEHTaX,
ABNAIOLLMMACA HEOTHEMIIEMON YacTbio [loroBopa, a Takke B COOTBETCTBIM C [JoroBopom:

3aka3 Ha npegocTaBneHue yenyr cBsisun

« » r.

4.2.1. Ha nNpefoCTaBneHue CBEAEHU O HEM (MePCOHANbHBIX AaHHbIX) APYTUM  TPETbUM NuLaMm B
Liensix IHAhOPMUPOBaHKS O HANW4MK 3a30SPKEHHOCTI 33 YCIyru 1 €e OnnaTe O He COormnaceH;

42.2. Ha monyyeHue peknamHbIX MaTepuanoB, PacrpoCTpaHseMblx MiobbiM cnocobom O He
COrnaceH;

4.2.3. Ha nepepayy W mopyyeHue 06paboTKM MEPCOHamnbHbIX AaHHBIX TPETBUMM NMULaMM O HEe
COrmnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTI, YkadaHHbIit B [loroope, wivnm Ha
calire Onepatopa CBsiav B pasfene «JIn4Hblit kabuHeT,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NyTeM MPOCTaBEHUS OTMETKW B CreLansHoi rpade
«He COornaceH» HaCTOSILLIEro NyHKTa Ol He CormaceH
5. TexHuyeckue xapakrepucTuku yenyru «[loctyn B UHTEpPHET «[Jom.ru»

OpraHusaums goctyna Kk Ycnyram CBSi3u  ocyliecTnsietcs no TexHonoruu Ethemet ¢
ucnonb3oBaHvem npotokona PPPoE nubo 6e3 Hero. Momnoca mponyckaHnst aboHEHTCKOM MHIM
3aBUCKT OT BbibpaHHOro Tapuda M cTaHgapTa nogknodenus. [Ans Gigabit Ethenet coctaensieT He
Gonee 1 Tbut/c, pnsa Fast Ethemnet - He Gonee 100 M6ut/c. BpemeHHble 3apepxku npw
npoxoxgeHun (tyaa 1 obpatHo) PING-naketa Mexgy [Monb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosanrem ABoHeHTa 1 CeTblo Onepatopa CBs3u B CPeAHEM 3a MECAL| He AOMKHa NpeBbILLaTh
80 mc. [locToBepHOCTb Nepefaun MHopMauun — fonyckaroTcs uckaxenus He Gonee 0,1% ot
obbema nepegaHHol MHGopMaumn B TeueHne PacyeTHoro nepuoga. BosmoxHas noteps naketoB
Mexay maructpanbHbiMu y3namu Cetv Onepatopa cBA3i He [ormkHa npesbilwath 1% 3a PacyeTHbiin
nepuoa.

Nuuensun Onepatopa cBfi3W BbifaHbl PepfepanbHoit cryxboit No Haasopy B cdepe CBsam,
MH(OPMALIMOHHbIX TEXHOMOMMI 1N MAcCOBbIX KOMMYHMKaLmiA: nuuenans Ne 158059 ot 19.04.2015r. Ha
Tenematuyeckvue YCryru CBf3W, BblgaHa Ha cpok Ao 19.04.2020r.; nuvuenans Ne 158064 or
19.04.2015r. Ha ycnyru cBA3n No nepegade AaHHbIX, 3@ UCKIMIOYEHWeM YCyr CBA3W Mo nepefave
[aHHbIX ANs Lenei nepegaqn ronocosoit MHgopmaLmm, BolaaHa Ha cpok 4o 19.04.2020r.; nuueHans
Ne 158030 ot 19.04.2015r. Ha ycnyru €Bsi3v Mo Nepefaye AaHHbIX ANS Lienen nepeaayin ronocosom
MH(OpMaLK, BbifaHa Ha cpok Ao 19.04.2020r.; nuueHans Ne 158041 ot 19.04.2015r. Ha ycnyrn
CBA3Y Ans Leneil kabenbHOro BellaHus, BblgaHa Ha cpok 4o 19.04.2020r.; muueHsms Ne 158029 ot
19.04.2015r. Ha ycnyrn MecTHoOI TenedhoHHO CBA3N, 33 UCKIIOYEHUEM YCIYr MECTHON TenedOoHHOM
CBSA3M C MCTONb30BaHNEM TaKCO(POHOB W CPEACTB KOMNEKTWBHOrO AOCTyMNa, BbiAaHa Ha CPOK A0
19.04.2020r. nmuensns Ne 158047 ot 19.04.2015r. Ha ycnymi €BSi3n N0 NPE[OCTABNEHNIO KaHANoB
CBSi3K, BblAaHa Ha cpok 4o 19.04.2020r.

Yenyru cesian HavmeHoBaHue ycnyrm

HanmeHoBaHme Tapuda npesocTaneHns 4ocTyna (HyXHoe 0TMeTUTb)

Llexa (py6.)

Tun noakno4eHns

(O6opypnoBaHue, nepefasaemoe AGOHEHTY:

[Tun nepeaauu 06opyaoBaHMs AGOHEHTY

ITUN Noaknto4eHus // kon-Bo TenenpuemMHIKOB

O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

ITun nepeaauu 06opyaoBaHms AGOHEHTY

[Tun noaknioyerms // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMIA HoMep

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

[Tun nepeaauu 06opyaoBaHMs AGOHEHTY

Yenyru cesisn

HanmeHoBaHue TapudHoro nnaxa (HyXHoe OTMETHTb):

ABOHeHTCKast nnaTa no OKOHYaHUM

ABOHeHTCKas nnata no BbIGpaHHON akuum (py6.) OCTEIA BLIGPAHHON AKUMA (pY6)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHne OGopy,u,oaaumeM

CTOMMOCTb NPEAOCTABNEHUS 4OCTYNA N0 BbIGPaHHO! AGOHEHTOM MapKETUHTOBOM aKLyy

ABaHCOBBIiA NNATEX N0 C Y4ETOM CTOUMOCTV NPEAOCTABNEHUS AOCTYNa, BNAAeHNs 1 NoNb3oBaHus aksemnnsipom OGopyaoBatus / npuobpeTerus aksemnnsipa O6opynoBanus

COBOKyI‘IHbIﬂ pasmep €XEMeCsYHOM abOHEHTCKO NnaTbl No Bbl6paHH0l7I ABOHEHTOM MapKeTMHI’OBOI;I akuuv n nnatbl 3a BnageHvue 1 nonb3oBaH1e 3K3eMnnsapoM OGOpyﬂOBaHMﬂ

BanaHc Ha Nuuesom cyete no [lorosopy/3akasy Ne Ha faty

Moanucanue [loroBopa 1 Hayano nonb3oBaHWUs YCnyramu CBS3U Ha YCMOBMSX BbIOpPaHHOA MapKETUHrOBOW akuum ABOHEHT (HyXHOe OTMETUTD):
(nanee - Akuwms) o3Havaet akuent MybnuyHoit ocpepThl, pasMelleHHoi Ha caitte OnepaTopa cBsian. AGOHEHT O COrmaceH Ha AOCTYN K yCryraMm BHYTPU3OHOBOW, MEXAYrOPOAHOIA, MeXayHapoaHol TenedoHHON CBs3u,

03HaKOMMEH C YCroBusMM BbIOPaHHOM AKLM, NOHMMAET copepkaHue YCnoBuit AKLUK, C KOTOPBIMU OH COTNaceH.

Tapudh npepocraenenns goctyna wimnu TapudHbii nnaH MoxeT ObiTb M3MEHEH npu npegocTaBneqny AGOHeHTy O OTKasbiBaeTcs OT

Oka3blBaeMbIM B nopsiake, npeaycMoTperHom Onucannem Yenyr "[omawwHuit TenedoH "fom.ru".
AOCTYNa K ycnyram BHYTPU3OHOBOW, MEXAYrOPOAHOA 1 MeXAyHapOoAHoi

poctyna k CeTu. ViaMeHeHHblit Tapud ykasblBaeTcsl B akTe CAAYU-MPUEMKW YCIIYr MO NpeAoCcTaBneHuio AoCTyna. TenedOoHHOM CBA3M U 3aKasbiBaeT YCIyru CBSI3M MO Mepefjade [AaHHbIX Ans Lerei nepeayu ronocosoi

Tapudhbl 32 BTOPOI 1 Kaxabli NOCNEaYHOLWiA TENENPUEMHIK YCTaHOBMNEHBI B COOTBETCTBYtoLEM OnucaHum Yenyru.

ALPECA, PEKBU3UTbI U NOONUCU CTOPOH

AO «3P-Tenekom XonauHr»

HOpuawnyeckuit agpec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopryc 43

®daktnueckuir agpec: 460000, r. Openbypr, yn. KpacHosHameHHas, f.56

Caittbl Onepatopa casaaun www.domru.ru

VIHH 5902202276 .

plcy 40702810199914335000, oTkpbiThI B Gunuane «Humxkeropogckuity OAO «Anbcha-baHk»
r. HuxHui Hosropog K/C 30101810200000000824; BAK 042202824

TenedoH UHGopMaLMoHHO-cripaBodHoi cnyxBsi 8 800-333-7000

(3BoHOK No Poccum GecnnatHbii)

PKnaHkvH A. A/

MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyrv “lomalutuii TenedoH "fom.ru".

ono

[ata poxaerus KoHT. Ten.
e-mail; MecTo poxaeHus
Anpec pervcTpauum: r. yn. B. KB.
Apec yCTaHOBKW MONb30BaTENbCKOMO (OKOHEYHOr0) 060pYAOBaHUS: T. ,
yn. , A , KB. , Noabe3n , 9T
Macnopt Ne , BblAaH
narta

C uHcopmaLmeit, Heobxogumoit anst 3akmiovenust [loroBopa, a Takke ¢ Onucanmem Ycnyr,

Tapucbamy M ycrnoBusMM BbIBpPaHHON MapKETMHIOBOA aKUMW O3HAKOMIEH, COrfaceH W

00s3ytochb [ BbINOMHSTH.
/
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