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OMUCAHME YCITYT JOCTYN B MHTEPHET «[OM.RU» YACTHbIN»
1. OMUCAHUE YCIYI

1.1. Onepatop cBsian npepoctaBnsieT AGOHEHTY TememaTudeckue ycnyri cBsisW (doctyn k ceTw cesan Onepatopa CBSI3W, K MHGOPMALMOHHBIM CUCTEMAaM WH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETel, B TOM Yucne K CeT VIHTepHeT, npuem 1 nepeaayn TenemaThyeckux 3NeKTPOHHbIX COOBLLEHUA) nunmu yenyrn CBS3N B CeTW nepeaadn faHHbIX, 3a
WCKIIOYEHNEM MEPEefay ronocosoi MHAOPMALMK (COBAVHEHNS MO CETU Nepedayn AaHHbIX, 33 MCKMIOYEHNEM COEANHEHUA ANS Lienei nepefayyn ronocosoit MHAopMaLmm; JOCTyn K
ycnyram nepefayn AaHHbIX, OKasbiBaEMbIM ApyrMUM OnepaTopami CBS3W, CETW Nepefadn faHHbIX KOTOpbIX B3aMMOAEMCTBYIOT C CeTblo cBA3n Onepatopa cBs3w), (danee — Ycnyrm
CBSA3M), «Kak €CTb» W B TOM BMAE, B KOTOPOM OHM AOCTYMHbI HA MOMEHT MX NpedocTaBnenms, a ABOHEHT 0bs3yeTcs onnaynsatb YCnyri CBA3N B MOPSAKE, B CPOKM M Ha YCNOBUAX
npeaycMoTpeHHbIx [loroBopom, HacToswmm Onncannem Yenyr n 3akasom.

2. TEPMUHbI U ONPEAENEHNUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANst 3TUX LeNeil YHUKanbHOTo koaa WAeHTUMKaLmu;

«Ommcanne Yenyr» - HacTOsILMA [OKYMEHT, COAEpXaluuii OnucaHWe, TEXHW4eckne OCOBEHHOCTM W MpaBunma NpedocTaBneHMst W MoMb30BaHMS YCNyrv, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npefocTaBneHns Ycnyrn u fpyryio HeobBxopumyto uHdopmaumio. Onucanne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha CailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliui uHcopmauuio ob Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LENbio
npuoGpeTeHuns Yenyr;

«ABOHEHTCKas MMHUA» - MUHUA CBA3W, coepuHstollasn [Monb3oBaTensckoe (OKOHe4Hoe) obopynosaHue ¢ Yanom cesian CeTn OnepaTtopa CBA3K, HaxodAwascs B COBCTBEHHOCTY
Oneparopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CPeAcTBa M MporpaMmHoe obecnedyeHue, KOTopble MOTyT BbiTb yCTaHOBMEHbI B MoMeLyeHusix B Lensx npegoctaenedus Ycnyr no [orosopy v
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BMafieHue 1 nonb3oBaHue B AeHb NpefocTaBnenus foctyna k Cetn no AKTy caaduu-npuemki Yenyri no npeaoctaeneHmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANs OKasaHWs YCMyr CBS3M, yka3blBalTcs B AKTe caaun-npuemkin Ycnyr no
NpeAoCTaBNEHMI0 JOCTYNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBA3W C MOMOLLbo AGOHEHTCKOI NMHWKM, HaxOpsLleecs B
coberBeHHOCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHeWHOro) 060pynoBaHus ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHn YCnyru CBsau, 3aperncTpipoBarHbIi TexHdeckoin cnyxboin Onepatopa cesaw;

«Ycnyra» - Bce Ycnyrv, npefocTasnsemMble B pamkax 3akasa (Ycnyrv no npesoctaneHmnio goctyna, Ycnyru ceasu u [lononHuTenbHble yenyri);

«Ycnyra cBsiauy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, [OCTaBKe COOBLLEHNI ANEKTPOCBA3N;

«Ycnyra no NpeAocTaBNeHNo AOCTynay - COBOKYMHOCTb fercTBuii OnepaTopa CBs3W, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTM Oka3aHusi ADOHEHTY YCryr CBSI3M W BKMHOYAOLLMX
chopmrpoBaHie AGOHEHTCKO NUHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTeNnbCkoro (OkoHewHoro) obopydoBaHus ABOHeHTa K Yany cBsiau, odopmneHue [lorosopa,
perucTpaumio ABoHeHTa, Bbidenenune Jluuesoro cyeta. B 3aBuCMMOCTW OT BUAA NpefocTaBnseMoil Ycnyri cesisn Ycnyru no npefocTaBneHnio AocTyna MoryT BknoyaTb B ceds
ocyujectsnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiIGpaHHbIX ABOHEHTOM Tapucom npeaocTaBnenHns JocTyna;

«[lononHnTensHas ycnyray - yenyra, npegoctaensemas Onepatopom B3 B JONONHEHWE K MHbIM Ycryram no [loroBopy Mpu Hanmn4nm TEXHUYECKOI BO3MOXHOCTH;

«Tapudpbl Ha Yenyr» (Tapudbl Onepatopa cesian) — ycnosus onnatsel Ycnyr Onepatopa CBSiaW, KOTOpbIe BKIIOYAlOT B Ce0s: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AONONHUTENbHBIE YCNYIY;

«Tapudbl npefocTaBneHns AoCTynay - YCroBus npeaocTaBnenns goctyna AboHeHTy k CeTv v onnatel Yenyri no npesocTaBnieHmnio 40CTyna;

«PacyeTHbIi nepuoa» - kaneHaapHbin mecay ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO XXe KaneHAapHOro MecsLa, B KOTOPOM Bbinn OkasaHbl
Yenyru no [loroopy Ha NpefocTaBrerne yenyr Cesau;

«TapucHble MNaHbl» - yCNOBIS NONMb30BaHNS 1 ONMAaTbl YCAyr CBA3N;

«Tapundbl Ha JOMOMNHMTENbHbIE YCIYT» — YCIIOBIUS NPEROCTaBNEHNS U onnaTbl [JoNonHUTENbHbIX YCryr, OkasbiBaeMbix Onepatopom cBs3v ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NNaTex 3a YCryri CBA3uW, OkasblBaeMble B TeYeHne PacyeTHoro nepuopa, KOTopbli ABRSETCS MOCTOSHHON BEMWYMHON, HE 3aBUCALLE OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en B3Ny - CPEACTBA CBSA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHSOLME PYHKLWM CUCTEM KOMMYTALWK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble CeTi, NpuHaanexalyye Onepatopy CBA3n Ha NioboM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe Ans okasaHus YCnyr cBAsu;
«MomeLLeHne» — NoMeLLeHe, HaXOAsLEECs BHe 30HbI OTBETCTBEHHOCT Onepatopa CBsaw, rae MoxeT ObiTb ycTaHoBneHo ObopyaoBaHve ans npegoctasnenns Yenyr no [Joroeopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;

3. TEXHUYECKWE XAPAKTEPWCTUKIA'YCITY T CB A3V 15000000000

3.1. Opranusauus goctyna k Ycnyram CBsiai OCYLLECTBSAETCA C UCnonb3oBaHneM uHTepdeiica Fast Ethemnet.

3.2. OpraHusauust focTyna K Ycnyram cBsiau oCyLLECTBNSIETCS € UCnonb3oBaHueM npoTokona PPPOE, a Takke npoTokonos w3 creka npoTokonios TCP/IP.

3.3. Monoca nponyckanust nuHm casiu B Cet Onepatopa casiav — go 100 (Cta) Méut/c.

3.4. BpemeHHble 3apepxki npu npoxoxaeHuu (Tyaa u obpatHo) PING-naketa mexay Monb3oBaTenbckuM (OKOHYEHHbIM) 060pynoBaHuem ABoHeHTa u CeTbto OnepaTopa cBsiav B
cpeaHeM 3a Mecsil, He iomkHa npesbiwats 500 (MatbeoT) Mc.

3.5. [locToBepHOCTb Nepeaayn MHGopmaLmn — gonyckatoTcs nckaxeHus He 6onee 0,1% ot obbema nepeaaHHoi MHGOpMaLWK B TeueHne PacyeTHoro nepuoaa.

3.6. BoamoxHasi noTepst nakeToB Mexay MaructpanbHbiMi yanamu Cetv OnepaTopa CBSaV He AOMmKHa NpeBbilaTh 3% 3a PacueTHbIit nepuoa.

3.7. Cropoctb foctyna k Cetn UHTepHeT — go 100 (Cta) M6uT/c, ecnu nHoe He npeaycMOTPEHO COOTBETCTBYIOLLMM TapudHbIM MaHoM.

3.8. floctyn (B TOM uMCnie ckopocTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamy Ha ynpasrneHue kotopbiMi OnepaTop CBSi3n He 0bnagaeT, He rapaHTUpyeTcs.

3.9. Mpw npegocTasneHnn foctyna AGOHEHTY NPeaoCTaBnsAeTCs OANH ALLMK SNEKTPOHHON NOYTHI.

4.'YCJI0BUA OKA3AHWSA'Y CITY T CB 513 11 1

4.1. MNMpw nonb3oBaHumn Ycnyramu cessn Onepatopa cBsian ABOHEHT npuHUMaeT Ha cebs obsi3aTensCTea.

4.1.1. Wcronb3oBaTb Ans nonyyeHus Ycryr CBs3M MOAEMbl, KOMMbOTEpPHOe 06OpyAoBaHWe M nporpamMmHoe obecneveHue, uHoe obopyaosaHve M Buabl [onb3oBaTenbCckoro
(oKOH4EHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccun Haanexallum obpasom, a Takke B Cnyyasix, YCTAHOBMEHHbIX 3aKOHOA4ATenbCTBOM Poccuiickoit
®epepauyn, perncTpupoBaTh B YCTAaHOBNEHHOM NOPSAKe ykadaHHOe B HACTOSLLEM MyHKTe 060pyAoBaHve;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHGhopMaLyio, KOTopasi IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MeXOyHapO[HOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBatb CeTb WHTEPHET ansi pacnpocTpaHeHUs MaTepuanos, OCKOPBRsHOLWMX YernoBeYeckoe AOCTOMHCTBO, AMs MponaraHdbl HACWMWS, pasxuraHus pacoBoW M
HaLMOHarbHOM Bpaxbl, Ans XyNUraHCKUX NAY MOLLEHHUYECKUX Lieneit;

4.1.4. He nocbinatb, He nybnukoBaTk, He NepeaaBaTh, He BOCMPON3BOANTL U HE PacpoCTPaHsTh MobbiM cnocobom nocpeacTBoM Yemyr cBiav nporpaMMHoe obecneyeHe unu apyrve
MaTepuarbl, NOSTHOCTbHO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMI WV ipYTUMU NpaBamu, 6e3 COOTBETCTBYIOLLETO paspeLLeHns BliafenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHust «cnamay (TenemMaTuieckix SMEKTPOHHBIX COOBLUEHIIA, NpeaHa3Ha4YeHHbIX HeoMpeaeneHHOMY Kpyry nuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npefBapUTENLHOTO COrMackst U He MO3BONSIOLMX ONPESenuTb OTNpaBUTENS 3TOr0 COOBLLEHUS, B TOM YMUCTe BBUAY YKA3aHUSI B HUX HECYLLECTBYIOLLETO MIW
thanbCcueuLMpoBaHHOTo afpeca OTNpaBIUTENS) 1 BPEAOHOCHOTO NporpaMMHoro obecneyeHns. B 4acTHOCTH, SBNSIOTCS HE[OMYCTUMbIMY CriefytoLne AEACTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoW pacchinkol MofpasyMeBaeTcsl kak pacchinka MHOXECTBY
nonyyatenen, Tak 1 MHOXECTBEHHAs pacchliika OfiHOMY nonyyatento. Mo SNeKTPOHHBIMI NCbMaMU NOHUMAKTCS COOBLLEHUS 3NEKTPOHHOI noyTsl, ICQ 1 apyrux nogobHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHas paccbinka 3MeKTPOHHbIX MUCEM PeKNamMHOro, KOMMEPYECKOrO WNM arTauMoHHOTO XapaKTepa, a Takke MUCEM, COAepXalyux rpybble 1 ockopbuTenbHble
BbIPaXEHWS U NPELTIOKEHMS.

4.1.5.3. Pa3meluenne B nioboii koHdepeHuum Usenet unn apyroit koHdepeHumu, hopymMe Unn SMEKTPOHHOM CTIMCKE PaCChINkK CTaTel, KOTOpblE He COOTBETCTBYIOT TEMATUKE [aHHON
KoHbepeHLmmn unu cnucka paccoinky (offtopic). 3aeck u aanee nopa koHepeHLMen NOHUMAtOTCS TenekoHdepeHuun (rpynnbl HoBocTen) Usenet u gpyrve koHdepeHuUun, opymbl 1
3NEKTPOHHbIE CMINCKI PaCChIKN.

4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHNIA PEKNaMHOr0, KOMMEPYECKOro, arnTaLMOHHOTO XapakTepa, Ui COOBLLEHNA, copepXallux NpUnoxeHHble annbl, kpome
Cryvaes, Korga Takve COOOLLEHMS SIBHO pa3pelueHbl npaBunamu Takol KOHdepeHuum nubo ux pasMelleHue Gbino cOrnacoBaHo C BRafernbLami WM agMUHUCTPATOpaMi TaKoi
KOH(bepeHLMM NpeaBapUTENLHO.
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4.1.5.5. Paccbinka nHchopmaLmmy nonyyaTensm, BbiCkasaBLUMM paHee SIBHOE HexenaHue nomyyatb 3Ty MHGopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM NPEAOCTABMNEHHbIX NH(OPMALMOHHBIX PECYPCOB (MOYTOBBLIX SLLMKOB, afApECcOB SNEKTPOHHON noyTkl, cTpahuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAVHAT NPY COBEPLUEHNN MoBOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoit Toukn CeTu MHTepHET bbinu CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npou3BoauTh TEXHUYECKOTO OBCRYXMBaHWS, PEMOHTA UNW WHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHuio 1 ObopyaosaHue Onepatopa CBsi3W, BKIKOYAsi HECOrMAcOBAHHOE C
Onepatopom cBsian oTkno4eHne O6opyaosaHus OnepaTopa CBs3W OT SMEKTPOCETU, CAMOBOMBHOE BCKPLITUE U/UNK NOBPEXAEHWE YCTporcTB CeTu.

4.1.7. becnpenstcTBenHo fonyckatb k OBopyaoBaHnio, ABOHEHTCKOM NIMHAM 1 MOAKMIOYEHHOMY K HUM Monb3oBaTenbckomy (OKOHewHoMy) obopyaoBaHuio coTpyaHukos Onepatopa
CBS3M AN NPOBEAEHNS HEODXOANMBIX NNAHOBO-NPOdMNaKTYeCcKuX paboT 1 MOAEpHU3aLIK ceTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHsitb k AGOHeHTCKOM NuHum Monb3oBaTtenbckoe (OkoHewHoe) 06opyaoBaHIe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM TPeBOBaHWSIM; UCNONb30BaTb ANs AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Beex crnyyasx [pepbiBaHus NpeaocTaBneHns Ycnyry ceaam 1 (unu) yxyAlerns kavectsa Ycnyr cesav Onepatopy CBA3w, a Takoke NpeanpuHuMaTs
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMW AOTOBOPEHHOCTSIMM.

4.1.11. Mpu pacTopxeHum florosopa w/vnu nioboro n3 3aka3os B noboe BpeMst B OGHOCTOPOHHEM NOPSsifike MPOKU3BECTM pacyeT cornacHo n. 9.3. Hactoswero Onucanms Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnapaeT 3akoHHbIMI NPaBaMin Ha NOMELLEHNe, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 He COCTOSLLMA Ha PErUCTPaLMOHHOM YyeTe Mo MecTy xuUTenbcTBa B [omelleHnn, obecneunsaeT cornacve CODCTBEHHMKa AaHHOrO [MOMeLUeHNs Ha okasaHue Ycmyr B [AaHHOM
lMomeLyeHnm.

4.1.13. Coobjatb OnepaTopy CBSI31 O NpekpaLLEHM CBOEro NpaBa BMageHns v (Mnu) nonb3osaxus MomeLeHneM, 060 BCeX M3MEHEHISIX B CBOWMX PEKBU3NTAX ((pamMmnum, nacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilwatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa n3meHerus. [lo MomeHTa nonyyeHns OnepaTtopom cBs3n yBeAoMneHns ot ABOHeHTa,
a Takke npu He yBegomneHnn AboHeHTom OnepaTtopa B3N okasaHHble Ycnyru onnadusatotcst ABOHEHTOM 3a BECb Nepyo A0 MOMEHTa NpekpalLLieHNst okasaHns Ycnyr ceaan.

4.1.14. ObecneunBaTtb coxpaHHOCTb ABOHEHTCKO NuHum u OBopyaosaHus Onepatopa cBs3u, HaxoasLLyxcs B MomeLyennn, n cobnioaerne Tpebosanui npoussoanTens O6opyaosaHus
1 OnepaTopa CBAA3K K €ro aKcnnyataumy; KomneHcupoeaTb OnepaTopy CBsian YObITKM B Criy4ae yTpaTbl Unv noBpexaeHns AGOHEHTCKOM NMHNK (38 WUCKMIOYEHNEM YObITKOB, BOSHUKLLNX
no BuHe Onepatopa CBsA3M), pa3melLieHHO B [omeLLeHnn, B COOTBETCTBIM C AEVCTBYIOLMM 3aKoHOAATeNbCTBOM W [loroBopoM B Teyenne 3 (Tpex) AHel C MOMeHTa BbiCTaBMeHMs
OnepaTopom CBAA3 COOTBETCTBYHOLLEro cyeta. Onepatop cBA3N 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU B Crly4ae BO3HMKHOBEHWMS MO BMHe ABOHEHTa HeucnpaBHOCTen Ha ABOHEHTCKON
nvknn, OBopyAoBaHUM CBSA3W 1 TENENPUEMHMKE, HaxoaaLwmxcs B [omelyeHnm, npu aTom aboHeHTCkas nnaTa HaumcnsaeTes u onnadueaeTcs AGOHeHTOM. He gonyckaTb CamoBOMbHOIO
BCKPbITUS W/WNW NOBpeXAeHUs yCTpoNCTB CETH, CaMOBOMBHOTO MOAKITOYEHNS Ui OTKMIOYEHUSt AGOHEHTCKOM MMHMM.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTtopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW npasa v 06s3aHHOCTM no [loroopy
TpeTbiM nuUam Ge3 npeaBapuTeNnbHOrO NucbMeHHoro cornacus Onepatopa cessn. Mpu HecobnoaeHn aaHHoN 0bs3aHHoCTH, OnepaTop CBA3N MMEET NPaBO B OHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroeop;

4.1.16. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, U3noxeHHbie B [loroBope, Hactosiwem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBMneHHble OnepaTopom CBA3u.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AAHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME Chyyaes, korga 3TM nvua ynonHomounnu ABOHeHTa Ha Takoe
ncnonb3osakue. B Toxe Bpems ABGOHEHT AOMKEH MPUHSTL Mepbl MO MPeAoTBPaLLEHN0 UCMONb3oBaHMs pecypcoB CeTn VIHTEpHeT TpeTbuMM nuuaMu OT ero UMenn (obecneuntb
COXPaHHOCTb JIOTMHOB, NapoOnei M NPouMX KOJOB aBTOPKU30BAHHOTO AOCTYNA W NPOYNX kOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. danbcudmraums coero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKoHewHoro) 0bopynoBaHusi, aapecoB, UCTONb3yeMblX B APYriX CETEBbIX MPOTOKOMaX, a Takke
npoyen cryxe6Hoit MHhopMaLwm npu nepefaye AanHbIx B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe 3MEKTPOHHbIX M1CEM 3a UCKIIOYEHNEM Cry4aeB, KOrAa NCnonb3oBaHne kakoro-nnbo pecypca Cetn MntepHeT
B SIBHOI pOpMe pa3peLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M NS nponycka MCXoasLLero Tpaduka oT HbIX ONepaTopoB W CETeil CBA3N.

4.2.5. OcyuiecTBreHre AeNCTBUIA C Lienbio 3MeHeHus HacTpoek OBopyaoBaHns unm nporpammHoro obecnevenns OnepaTopa CBA3M UMM WHbIX AENCTBUIA, KOTOPbIE MOTYT NOBMEYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs 0CyLyecTBMeHWe MombITOK HECaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VIHTepHET, npoBefeHre Unn yyacTie B CETEBbIX aTakax U CeTeBOM B3rnome, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C ABHOTO paspeLUeHys BNajenbLia Unu aagMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [leiicTBUS, HanpaBrneHHble Ha HapyLlEHWe HOPMANbHOrO (YHKLUMOHMPOBaHUS 3nemeHToB CeTn WHTEpHEeT (KOMMbITEPOB, APYroro 0BOpydOBaHWS WAM MPOrpamMMHOTO
obecneyeHus), He NpuHaanexaLunx AGOHEHTY.

4.2.6.2. [leiicTeis, HanpaBneHHble Ha MONyYeHne HeCaHKLMOHMPOBaHHOrO A0CTyNa k pecypcy Cetn MHTepHeT (komnbloTepy, ApyroMy 060opyA0BaHMio Uk MHAOPMALIMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNa, a Takke YHUYTOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOro obecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BraenbLiamu 3T0ro NporpaMmMHOro obecneyerns Unn AanHbIX, nbo aaMUHUCTPaTOpamMmu AAHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. Mepepaya komnbtotepamu B CeTb MHTEPHET BeccMbicnieHHon uniu BecnonesHon MHopmaLmm, Co3aatoLien NapasnuTHYI0 Harpysky Ha 3T KOMMbIOTEPbI UM 060pyAOBaHMe, a
TaKke NpoMexyTouHble yyacTkn CeTu, B 06bemax, NpeBbIlLAMLLMX MUHMMANBHO HEOOXOAMMble NS NPOBEPKA CBA3HOCTM CETeil W [OCTYMHOCTM OTAENbHbIX ee 3neMeHToB. He
ponyckaeTcs BknioveHne B Obopyaosatue Onepatopa cas3u 6e3 cornacoBaHns ¢ OnepaTtopom CBA3K A0MOMHUTENbHBIX NPUBOPOB 1 YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAnexalLye Mepbl Mo TakoM HAaCTPOIKe CBOWX PECYPCOB, KOTOPas NpensaTcTBoBarna Obl HeAobPOCOBECTHOMY MCMONB30BAHMIO 3TUX PECYPCOB TPETHIMM
nuyamn, a Takke OnepaTMBHO pearupoBaTb MPU OBHapyXeHWn CriyyaeB Takoro Mcrmonb3oBaHus. [pyMepamu NoTeHUmanbHO NPOBNEMHON HACTPOKM CETEBbIX PECYPCOB U MHOTO
060pyaoBaHus ABNAIOTCS:

4.2.7.1. OTKPbITLIA PETPAHCNATOP 3NEKTPOHHO nouThl (SMTP-relay);

4.2.7.2. 0bLLenoCTynHbIe ANS HeaBTOPM30BaHHON MyBnMKaLmM cepaepbl HOBOCTEN (KOHGEepeHLWIA, rpynn);

4.2.7.3. cpeacTBa, NO3BONAOLLVME TPETLUM NLIAM HEABTOPM3OBAHHO CKPbITh UCTOYHWK COEAVHEHMS (OTKPbITbIE MPOKCU-CEPBEPDI U T.M.);

4.2.7.4. 061Le[0CTYNHbIE LIMPOKOBELLATENbHbIE afpeca NokambHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CIMCKW PACChINKM C HE[OCTATOYHON aBTOPU3aLelt MOANMCKY Nk Be3 BO3MOXHOCTM €€ OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoiika ABOHEHTOM Ha komnbloTepe ADOHEHTa coepuHeHus ¢ 6ecnpoBoaHbIM MapLupyTusatopoM Wi-Fi, a Taicke uHas HecornacoaHHas ¢ OnepaTopom
CBSI3M HAacTpolika 060pynoBaHMs AGOHEHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. MNponseecTn nepepacyeT abOHEHTCKOM nnaTbl 3@ YCMyru CBA3W MO MUCbMEHHOMY 3asiBNieHnto AGOHEHTa, MPUHATOMY B MeCTax paboTbl C abOHEeHTaMM, YCTaHOBIEHHbIMM
Onepatopom cBsiau, B criyyae pepbiBaHus NpefoCTaBeHNs YCyr CBA3W, NpU HanM4Mu MUCHMEHHOTO MOLTBEPXKAEHUS CO CTOPOHbI TEXHUYECKOM Cryx6bl OnepaTopa cBA3M.

4.3.2. W3Bewatb ABOHeHTa 0 NpeanosiaraeMbix nepepbiBax B NpejoCcTaBneHnn YCNyr CBA3W, CBA3AHHBLIX C HEOOXOAMMOCTLH) MPOBEAEHUS MNaHOBO-MPOGUNAKTUYECKUX paboT, He
no3gHee, YeM 3a CyTkW [0 MpeanonaraeMoro Hayana Wx MPOBELEHWsl, MyTeM pa3MeLLeHnst MHGopMaLu Ha CooTBETCTBYHLWMX caitTax Onepatopa cesiau. [poBeaeHUe nnaHoBo-
npodunakTuyeckux pabot cpokom He Goree yem 48 (Copok BoceMb) YacoB nogpsia He cuuTaeTcs MpepbiBaHWeM NpedocTaBreHus YCnyr CBS3u U NOANEXWUT onnate ABOHEHTOM B
COO0TBETCTBMM C [10rOBOPOM.

4.3.3. Onepatop cBs3u Ha JOOPOBOMbLHOI OCHOBE MPUHUMAET Ha cebBs JOMONHUTENbHbIE 00513aTeNbCTBA MO YCTAHOBKE HA CBOEM 060pYLOBaHMM CBSI3M MPOrPaMMHOr0 obecneyerus,
HanpaBMneHHOTO Ha OrpaHUYeHNe pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHust cnama ocyluecTensieTcs OnepaTopoM CBsian B 0Gbeme, KOTOpbI MOXET
obecneunTs NporpamMmHoe obecnevyeHne. OnepaTop CBS3N HECET OTBETCTBEHHOCTb 3@ HEUCTIONHEHME YCTAHOBMEHHbIX HACTOSILLMM MYHKTOM 06513aTenbCTB B MOPSiAKe, NPesyCMOTPEHHOM
[ENCTBYOLMM 3aKoHOAATENbCTBOM. OnepaTop CBs3W He rapaHTUPYeT NOMHYH 3aLLMTY OT «Cramay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTtHo W KpyrnocyTOYHO NOMyy4aTh MH(OPMALMOHHO-CPABOYHbIE YCYrW, B TOM Y1Ce — O COCTOSHMM JILeBOro cyeTa, MHGopMaLWMo O NOPsAKe W YCOBUSIX NONb30BaHUS
Yenyroii Ha caiite OnepaTopa CBs3u, a Takke No TenedoHaMm, ykasaHHbIM B peksuanTax Onepatopa cBsian, Npy coobiueHnn AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYIOLLEro 3akasa
(TMornHa v Mapons - Npu HanmM4MI) UK MHOM MHEOPMALIK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTa, B TOM YiCHe — NApOMbHOTO CroBA, B Crly4ae NpeAoCTaBNeHNs
OnepaTopom CBS3M TaKoi BO3MOXHOCTU ABOHEHTY. OnepaTop CBSi3M UMEeT MpaBO OTKMOHWUTL COOTBETCTBYIOLIMIA 3anpoc ABOHeHTa B Cryyae COODLUEHWS HEMOMHON UMK HETOYHOM
MHEopMaLmn.

4.4.2. Ha nepepacyeT aboOHeHTCKOM NnaThl 3a YCNyru CBA3W 3a AHW, B TOM YMCNE MPEBBILLAOLLME HOPMATMBHBIA CPOK YCTPAHEHNS! HEUCTIPABHOCTEN, €CITM HEVUCNPABHOCTI BO3HUKIN HE
no BMHe ABOHEHTa, a Takke B WHbIX Cly4asX, NPedyCMOTPEHHbIX AEWCTBYIOLWMM 3aKoHoAaTenbcToM. [na odopmienns nepepacyeta AGOHeHT —06s3aH obpatuThes C
COOTBETCTBYIOLMM NMUCbMEHHBIM 3asiBnieHreM k Onepatopy Cesiau.

4.5. Onepatop CBs3N UMEET Npago:



r. Camapa

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unu nioboro 13 3akasos B 0QHOCTOPOHHEM NOPSIAKE B CRELYHOLMX CryYasiX:

451.1. MNpu otpuuatenbHom 6GamaHce Ha JinueBom cyeTe ABoHeHTa OnepaTop CBsSi3W WMeeT NpaBO MPUOCTaHOBUTb OKasaHWe YChyr [O MOMeHTa noraleHus ABGOHEHTOM
3agomkeHHocT no Tapudram Onepatopa CBSi3W, ECIIV MHOE He NPpesyCMOTPEHO HacToswmm OnucaHnem Yenyrm .

4.5.1.2. TIpou3BecTn NorHoe UM YacTUYHOE MPUOCTAHOBMEHWE OKa3aHWsi YCnyr, cBsisaHHoe ¢ 3ameHoii OGopyaoBaHusi, MPOrpaMMHOro obecneyeHus Unu NPoBeaEHNs apyrux paoor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoAnepxaHus pabotocnocobHocTn 1 passuTust Cetu, Ha cpok He bonee yem 48 (Copok BoceMb) YacoB noapsia, yBenomus o6 3Tom AGOHeHTa B Ntoboit
chopme o yemoTpeHnto Onepatopa cBsan 4o nNpoBefeHus pabor;

4.5.1.3. Ecnv okasaHve Ycnyr cosaaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTY rocyaapcTea, 300opoBbio 1 Ge3onacHoCTV nioaed;

4.5.1.4. AGOHEHT ucnorb3yeT YCnyru Anst kakux-nubo He3aKOHHbIX LIENei, Unu xe nomyvaeT YCnyru HesakoHHbIM criocoboM, aKkcrinyaTupyeT npegocTaBneHHoe OBGopynoBaHue C
HapylleHMeM MpaBun TEXHUYECKOW JKCTyaTauuv WnM  WCMONb3yeT HecepTUduLmMpoBaHHoe [onb3oBaTenbckoe (OKOHEYHoe) oOOpydoOBaHWe, a Takke €ecnu monyyaert
HecaHKLMOHMpOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsiau.

4.5.1.5. ABoHeHT He cobrtofaeT [lpaBuna nomnb3oBaHWs Ycnyramu, u3noxeHHble B [loroope, Hactosiwem Onucanuu Ycnyru, 3akase, a Takke WHbIM 0Bpa3oMm ycTaHOBMEHHblE
Onepatopom cBs3u.

4.5.2. ViameHsiTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHnst 4ocTyna, TapudHsie NnaHbl, a Takke Tapudbl Ha LONONHUTENbHbIE YCyrW, M3BeCTUB 06 3TOM AGOHEHTa He
MeHee yeM 3a 10 (JecsTb) AHelt B MecTax paboTbl ¢ aboHeHTamMy, 4Yepe3 CBOW CaliT B MH(POPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHET" 1 (M) MHOPMALMOHHbIE CUCTEMBI
06 13meHeHUN TapudoB 1 (Mnv) TapucHbIX MNAHOB ANS ONNaThl TENEMaTUYECKUX YCNYT CBA3M, @ Takke AONOMHUTENBHO MHBIM criocobom no yecmoTpeHuto OnepaTopa CBSi3W, eCrivt HOe
He NpefyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM. Mo 3asiBneHuio aboHeHTa u3BelLieHe 06 M3MeHeHUn TapudoB W (Mnn) TapucbHbIX NNaHOB NS ONNaThl TENEMaTUYECKNX YCryr
CBS1311 BO3MOXHO OCYLLECTBNATb Yepe3 ykasaHHbIA MM afpec 3NEeKTPOHHOM MOYTh! UMK ANEKTPOHHBIN aapec N14Horo kabuHeTa;

4.5.3. OnepaTop “MeeT NpaBo BBOANTL (UNbTPaLWI0 BXOASLLEro Tpadiuka no onpeaenieHHbIM nopTam npotokonos TCP u UDP.

5. NOPAOOK MPEAOCTABITEHWSA YCITY T CB 31 1

5.1. B momeHT nognucanus CtopoHamu [lorosopa u/unu 3akasa AGOHEHT BHOCUT nraTy 3a Ycnyri no NpefoCcTaBrneHuto A0CTyna B NePBOM Nocrie npefocTaBneHnst AGOHEHTY AocTyna K
Yenyram cesian v nognucaHus CTopoHamn AKTa CAauM-MPUEMKM YCyr NO NPeJoCTaBeHNIo A0CTYNa MeCsLe U NepBOHaYanbHbIil aBaHCOBbIA NNATeX 3a NOMb30BaHWe YCnyramm CBsan B
pa3mepe, yCTaHOBNEHHOM HacTosLLM Onucannem Yenyr, ecnn B OnucaHinm Yenyr He ykasaHo MHOe.

5.2. Yenyra no npepocTasnenuio goctyna AGoHeHTy okasbiBatoTcs Onepatopom cBsan B Tevenne 20 ([Bapuati) paboumnx gHeit ¢ MOMeHTa onnatbl ABOHEHTOM CTOMMOCTH YCnyr no
npeaocTaBNeHmio JOCTyNa W NepBOHaYarnbHOr0 aBaHCOBOTO MnaTexa B pas3mepe, ycTaHoBneHHom OnepaTtopom cesau, no Tapudam OnepaTopa CBS3W B NOMHOM 0Dbeme, ecrin MHOe He
ykasaHo B HacTosiem Onucanum Yenyrv nvnu 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTasnennio goctyna ABOHeHTY Kk Ycnyre cesian OnepaTop CBSi3W NPOWU3BOAMT NPOBEPKY NPeAoCTaBNeHns JoCTyna U npeacTaBnseT
ABOHEHTY Ans nognucanus AKT caauu-npueMki Ycnyr no npegocTaenenmio goctyna. ABOHEHT 0653aH NpuHATL Ycnyry no npefocTaBneHno JOCTyna HeMOCPeACTBEHHO MoCne ee
Oka3aHns nnbo OTkasaTbCA OT MpUEeMKW, MpeAcTaBuB cOTPyAHMKy OnepaTopa MUCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuio. PakT Hapnexaljero okasaHns AGOHeHTy Ycnyru mo
NpeAoCTaBNEHN0 A0CTYNa NOATBEPXAAETC nosnuncaHHbIM CTopoHamu AKTOM caaun-npuemki Yenyri no npegoctaenenmio goctyna. Npegoctaenenue Yenyrv csisn B epeoM MecsLe
AecTBIA COOTBETCTBYIOLLEro 3akasa OCyLLEeCTBNAETCA C AaTbl OKa3aHWa YCmyri No NpejocTaBneHuto 40CTyna, eCii MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNMEKT, B KOTOPbI BXOAUT He0bXoaMMasn TexHnyeckas MHGopMaLms Ans npeaocTaBneHns Joctyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsavBaeTcs ums (login) n naponb (password) ans Bxoga B CeTb.

5.6. B Lensx BOCCTAHOBNEHNS Napons 1 NONy4YeHNs MHAhOPMALMOHHO-CPaBOYHbIX YCITYT, CBA3AHHbIX C ncnonHennem [loroopa, ABoHeHT Brpase coobimuts OnepaTopy cBs3au nocne
3akntoyenns [lorosopa v noanucanns 3akasa naponbHyto pasy W kntoueBoe oo B pasaene «JuuHbin kabuHeT» Ha caiite Onepatopa cesan. OnepaTop cBsiau cooblyaeT AGOHEHTY
naporb NPy YCROBMN NPaBUIBHOTO YKa3aHWS UM NaporbHON (pasbl U KIKYEBOTO CroBa.

5.7. B cnyyae M3MeHeHMs HaCTpOeK CETEeBOW KapTbl W (W) COOTBETCTBYIOLMX MPOTOKONOB HACTPOKM, @ Takke YCTAHOBKM WnM [0DaBNEHMS CETeBbIX MPOTOKONOB, CETEBOrO
0bopynoBaHus, ceTeBbIx Cryx0, nponaseaeHHbIX AGOHEHTOM camocTosTenbHO, OnepaTtop CBA3W He HECET HUKaKOI OTBETCTBEHHOCTY 3a MOCNEeACTBUS HECAHKLMOHMPOBAHHOMO [OCTYNa
K AaHHbIM, XPaHALMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s3yeTcs Npu npekpalleHn AeicTeus [loroBopa u/vnu cooTBeTCTBYIOLEro 3akasa (He3aBUCMMO OT MPUYMHbI) BepHyTb OnepaTopy cBsiau AGOHEHTCKYIO NMHMIO 1
Ob6opynosakue (B cnyyae, ecnu ObopyaoBaHve nepefaHo BO BriafeHmne 1 nonb3oBaHne ABoHeHTa) B Teverme 5 (M1aT1) [Hei ¢ AaThl NpekpaLyeHns AencTsus 3akasa no akTy npuema-
nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMM OnepaTopoM CBA3W, ECTM UHOE He MpeayCMOTPEeHO HOBbIM 3aka3oM. Mpu HencnonHeHun AGOHEHTOM 06513aHHOCTM Mo
B03BpaTy AGOHEHTCKOI NHMN OnepaTop CBS3W UMeET NpaBo B3bickaTb C ABGOHEHTa CTOMMOCTb ABOHEHTCKOM NMHIK, @ Takke MoTpeboBaTh BOMELLEHNS PaCcXOA0B, CBA3aHHbIX C eé
BO3BpaTOM (BKMioyas cynebHble napepxku). Mpu HemcnonHeHn AGOHeHTOM 06513aHHOCTI N0 BO3BPaTY NepeAaHHoOro BO BrafeHue U nonb3oBaHue ObopyaosaHus Onepatop cBsian
BrpaBe B3bickaTb ¢ ABOHeHTa ctoumocTb OBopynoBaHus, gencTaytowylo y OnepaTopa CBA3V Ha MOMEHT onnaTbl cornacHo Omucanuio Ycnyru, a Takke noTpeboBaTh BO3MeELLEHWs
PacxofoB, CBA3AHHbIX C €70 BO3BPATOM (BKMKOYas CyAEOHbIE N3AEPXKKM).

5.9. ABoHeHT 0Ds3yeTcs B cryyae yTpaThbl NepefaHHoro Bo BriadeHne v nonb3osatne ObopynosaHus cooblumts Onepatopy cBsian nyTem HanpasneHns AGoHeHTom OnepaTopy cBsian
COOTBETCTBYIOLLENO MUCLMEHHOTO 3asiBNEHNS O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cBs3u, Mbo coobmts OnepaTtopy CBA3K O BbIXOAE W3 CTPOSt NepefaHHOro BO
BnageHue v nonb3oeanne ObopyaoeaHus no TenedoHy. B cnyyae Bbixoja nepefaHHoro Bo BnageHue u nonb3oBaHue AboHeHTa OBopyaoBaHus 13 CTPOS ero 3amMeHa MpON3BOANTCS
TONbko nocne Bo3spata ABoHeHTOM Bbilweawero u3 ctposi ObopynosaHns Onepatopy cesisu. Mpepoctasnenne O6opyposaHus AGOHEHTY npowssoauTcs nobbiM yAOGHBIM ANs
Onepatopa cBsi3un cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTpayeHHOro Unu noBpexaeHHoro ObopyaosaHus, AeicTayloweit y Onepatopa CBA3M Ha MOMEHT onnaThbl COrnacHo
Onucanuto Yenyrv, B criyyae NoATBEPXAEHNS TexHUYeckuMm cnelyanuctamy OnepaTopa cBsian, YTo Bbixog, O6opynoBaHus 13 CTpost npousoLuen no BiHe ABoHeHTa. B cny4ae Bbixoaa
nepenaHHoOro Bo BriaZieHue 1 nonb3oBane AboHeHTa OBopyaoBaHus 13 cTpost no BuHe OnepaTopa CBS3M ero 3aMeHa npon3soautcs OnepaTopom CBA3M 3a CBOM CYET.

6. MPABUIIA NONBb30OBAHUA YCNYTAMM CBA3M N ——_—_—_h_.

61. OcpuumanbHble coobLueHnst Anst ABoHeHTa pasmelLatoTes Ha caitte Onepatopa CBsiau.

6.2.0nepatop cBs3n 1 ABOHEHT He UMEIOT NPaBO pasrnallaTh NOMMH U Napofb, UHbIE BblaeneHHble AGOHeHTY OnepaTopom CBsi3V WAEHTU(UKALMOHHBIE NPU3HAKW TPETHUM MnLiaM, 3a
WCKIIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3akoHopaTenscTBoM Poccuiickoit Pepepalimn.

6.3. ABoHeHT 06513aH HemeneHHo onoBecTUTb OnepaTopa CBs3N 0 pasrnalleHni KOHPUAEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHMio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopom CBSi3M MecTax paboTbl ¢ aboHeHTamu NMBO CamoCToSTENbHO B pasgene «JIMyHbii
kabuHeT» Ha catte OnepaTopa CBAA3W, a Takke no UHULKMaTvBe OnepaTopa CBs3M NOCNe COTNacoBaHNs COOTBETCTBYIOLIETO U3MEHEHUS C ABOHEHTOM.

6.5. Pasmeluenne nHcopmauum Ha cepsepe Onepatopa cBSi3W, a Takke ee obHoBneHue obecneunBaetcs Onepatopom cBsisn. OnepaTop CBSA3M OcTaBnsieT 3a coboit npaso B
0AHOCTOPOHHEM MOPsiAKke BBIHOCUTb PELLEHIe O AOMYCTMMOCTM pa3MeLLieHIst NONb3oBaTeNbCKX MaTepuanos Ha cepepe OnepaTopa CBS3N.

6.6. MHdhopmaLms o cocTosHMM JnLEBOro cyeTa, a Takke CTaTucTuka no notpebneHHsIM Ycnyram v pacxoaoBaHuto cpeacTs ¢ NuueBoro cyeTa A0CTyNHbI ABOHEHTY He3aBUCUMO OT
cocTosHMA JinLeBoro cyeTa Ha caiite OnepaTopa CBsiau.

6.7. Oka3sbiBaemble OrepaTopom CBS3W YCyr He npedHasHayeHbl Ansi paboTbl C NpUMOXeHWsMM BUPKEBbIX TEPMUHANOB B pearbHOM BpeMEHW; ANsi MCTONb30BaHWS MHbIX
NPUMOXKEHUI, HeCTabUINbHOE COEANHEHWE C KOTOPbLIMM Yepes CETb Nepefadyn AaHHbIX MOXET NMoBMeYb NpuuMHeHe ABOHEHTY yiiep6a, MHbIX HeynoBCTB.

7. TAPV® b1 W 1T AT E X1 15000000000

7.1. O Tapudax Ha Ycnyru casasm Onepatop cBs3n uHGopmupyeT ABOHeHTa NyTeM pasmeLLeHnst MHdopmaLmn Ha caiite OnepaTopa CBA3M W/UnK AONONMHNTENBHO B ApYrix dopmax no
yemoTpeHmnto OnepaTopa cBsisn. Paamep aboHeHTCKo nnaThbl 3a MecsiLl, B KOTOpoM ABOHEHTY bbin npeaocTaBneH JOCTyn K Ycnyram cBsau, onpeaensieTcs ¢ MOMeHTa npeaocTaBneHms
A0CTyNa NPONopLMOHanbHO KONMYECTBY iHEN NONb30BaHNS YCnyramu CBSau.

7.2. B cnyyae nameHeHns Tapucdos Onepatopom CBs3v NPOU3BOAUTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTtopa CBsiaW C MOMEHTA UX U3MEHEHHS.

7.3. TMonb3oBaHue Ycnyramu cesa OnepaTopa CBA3N MOXET OCYLLECTBAATbCA ABGOHEHTOM B crydyae, ecnu banaHc Jluuesoro cyeta AGOHEHTa He ABMAETCH OTPULATENbHBIM
(MHbopmaumst o cocTosHUM JIMLEBOrO cYeTa, a Takke CTAaTUCTUKA MO NOTpebreHHbIM Ycnyram W pacxofoBaHWio CpeacTs ¢ JIUueBoro cyeTta A0CTynHbl AGOHEHTY HesaBUCUMO OT
cocTosHust fluueBoro cyeta Ha caittax OnepaTopa CBsiaW, B Cnyyae npefocTaeneHusi OnepaTopoM CBsi3W Tako BO3MOXHOCTM ABOHEHTY), €CnM WHOE He MpemyCMOTPEHO
COOTBETCTBYIOLMM 3aka3om w/vnn HacToswmm Onucannem Yenyru.

7.4. TnaTexv 3a npefocTasreHne YCnyr CBA3N HAUMHAKT HAYNCIIATLCA M B3UMATLCA, @ YCIYru CBA3N HAYMHAKT OkasbiBaTbcst OnepaTopoM CBA3N C MOMEHTa noanucaHns CTopoHamm
AKkTa caauu-npueMky Ycnyri no npeaocTaBneHmio A0CTyna (eCu UHOe He NpeaycMOTpeHo HacTosiym Onucanuem Ycenyru u/unm cooTBETCTBYIOLMM 3aka3om), nubo 3aka3om Ha Yenyry
CBSI3W, AOCTYN K KOTOPOW Gbln MPefocTaBrneH B COOTBETCTBUM C paHee nofnucaHHbiM ¢ AGoHeHToM [loroBopoM u/Mnu 3aka3oM, HE3aBUCMMO OT TOTO, NPOM3BeAEHbl N AGOHEHTOM
HeobxoanMble HacTpoiiku Monb3oBaTenbCKoro (OKOHeYHoro) 06opyAOBaHMS.

7.5. Mpyn pacyeTax yuuTbIBaETCA TOMBKO BXOASALLMIA TPachuK B CTOPOHY ABOHEHTa.

7.6. ABOHEHT BHOCUT Ha JTnLIEBOI CHET NepBOHAYanbHbI aBaHCOBbIN NNATEX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynuLuve oT ABoHeHTa no [10roBopy, CYMTATCH BHECEHHBIMU C BHECEHUS! HANMYHbIX [EHEXHbIX CPEACTB B kaccy OnepaTtopa CBsiau nbo B (hMHAHCOBO-KPEANUTHbIE
YYPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEANTHBIMM YUPEXOEHNAMN, B0 B NNaTeXHble CMCTEMBI (BKMIOYAsA TEPMUHAMLI ONNaThl YCAyr), U 3auncnsioTes Ha Jinuesoi
CYeT, yKasaHHbIii AGOHEHTOM B MaTeXHOM [JOKyMeHTe (B MOMeHT nognucavns 3akasa k [loroBopy ABoHeHTy BbifenseTcs JluLeBoit cyeT mo cooTeeTcTBYtowemy 3akasy. Homep
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JlnueBoro cyeTa cooTBETCTBYET HOMEPY nofnmucaHHoro CTopoHamm 3akasa). B cnyyae, ecniv HasHaueHWe nnatexa AGOHEHTOM HE YKa3aHO UMW He NO3BOMSET AOCTOBEPHO OMPEAEnUT,
Ha Kakoit JILieBOI CHET NepeuncnsioTcs fAeHexHble CPeacTBa, AaHHble AEHEXHbIe CPEACTBA He 3auncnsioTes Ha JiuueBoit cyeT ABOHEHTa M YYMTLIBAKOTCA Ha OTAEMbHOM cyeTe [0
MOMEHTa Haanexallero odopmneHnss AGOHEHTOM MnaTeXHbIX AOKYMEHTOB, MMBO yTOuHeHMs ABOHEHTOM HasHaYeHWs nnatexa. YTOUHeHWe HasHaueHus nnaTtexa npoM3BOANTCS
ABoHeHTOM nyTem obpatuenus k OnepaTopy cBsian B MecTtax paboTel ¢ aboHeHTamy, ycTaHoBMeHHblx OnepaTopoM CBsiaW, C COOTBETCTBYIOLLMM 3asiBNEHWEM C 00s3aTenbHbIM
ykasaHueMm Homepa YTO4HSEMOro NNaTexXHOro JoKyMeHTa, HomMepa JMLeBoro cyeTa 1 NNaTexHoro AOkyMeHTa, N0 KOTOPOMY NPOM3BEAEH COOTBETCTBYIOLLMIA NAATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTse nnatkl Mo florosopy, ciuckisatoTcs OnepaTopom cBsism ¢ Juesoro cyeta AGoHeHTa B NepByto 04epeab AN NoralleHns 3a40MKeHHOCTA
ABoHeHTa.

7.8. ABoHeHT BnpaBe NpoV3BOAMTL CBEPKY NnaTexeil B oduce OnepaTopa CBSA3N.

7.9. Onnata npou3BOAMTCA AEHEXHbIMM CPEACTBaMM No Bbibopy ABoHeHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsau;

- BesHannuHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEAMTHbIE YYPEXAEHNS Ha YCMOBMSAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YYPEXOEHUAMMU, a Takke WCMoNnb3oBaHNeM
NRaTeXHbIX CUCTEM (BKMKOYAs TEPMUHAnbI onnaThl Yenyr) Ha pacyéTHbin c4ét OnepaTopa cBs3W, ykasaHHblit B florosope. Mpu onnate Ycnyr Onepartopa cBsi3K Yepe3 (puHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTeXHOM [OKyMEHTe [OIMKEH ykasaTb (haMunuio, MHULMans U afpec, No KOTOPOMY NPOW3BEAEHO NpefocTaBneHne emy [OCTyna K Ycnyram.
Ocywectsnas nnatex, ABOHEHT NpuHUMaeT Ha cebs Bpems pacxofoB Ha YCNyru ykasaHHbIX YYPEXAEHUA, NMATEXHbIX CACTEM (ECNK OpraHWU3aLMs, MPMHUMALOLLAs NnaTex, B3MMaeT ¢
nnatenbLLyka KOMUCCHIO 3@ MPUeM nnaTexa);

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 15000000

8.1. Mockonbky HTepHeT senseTcs [0OPOBOMNLHBEIM 06BbEAVHEHNEM Pa3nnyHbIX ceTell, OnepaTop CBA3N He HeceT OTBETCTBEHHOCTM 3@ HOPMaIbHOE (DYHKLIMOHUPOBAHIME U AOCTYNHOCTb
OTAENbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MH(HOPMALMOHHOTO 06MeHa € TeMM y3namu unn cepeepamu, KOTopble BPEMEHHO NN MOCTOSIHHO
HE[OCTYNHbI Yepes ceTb MHTepHer.

8.2. Onepatop cBsian He 0TBeyaeT 3a obecneyerne BesonacHoCTV komnbloTepa ABOHEHTa 1 MHOro 060PYA0BaHIS, MCMONL3YEMOro AN MONYyYeHNs Yenyr.

8.3. Onepatop CBS3N He KOHTPOMMPYET AOCTYMHYI0 Yepe3 CeTb VHTepHET MHAOpPMALWIo N He rapaHTUpYeT, YTO COAepXMMOe KoMmnbioTepa ABoHeHTa He ByaeT ABNATLCA 0OBLEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX MWL,

8.4. Onepatop CBS31 He HECET OTBETCTBEHHOCTN neped AGOHEHTOM 3a YObITkW, MOHECEHHbIE AGOHEHTOM He no BuHe Onepatopa CBA3W B pesynbTate UCMoNb30BaHNs ADOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEPHET, a Takke 3a NocneacTBus Ucnons3oBaHns ABOHEHTOM Nobbix BAOB MHGOPMALWMK 1 yCryr, nonyyeHHbIX AGOHEHTOM NPy NOMb30BaHUN Ycmyramu
cBsA3n (B ce™ WHTepHeT). Onepatop CBA3M He NpedoCTaBNseT HUKAKWX rapaHTuil bo pekoMeHAaLWi N He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIx BUAOB MHOPMALIW W YCAYT, MOMYYEHHBIX C MOMOLLbO YCnyru.

8.5. OnepaTop CBS3M He HeCeT OTBETCTBEHHOCTM 3@ Ka4YeCTBO YCnyr:

- B cnyyae cboes B onb3osaTenbckom (okoHeuHoM) obopyaoBaHns AGOHeHTa unn NtobbIX TPETLIX NUL, ECIM NOCNEAHEe HE HaXOAUTCS MO NPAMbIM ynpasneHrem OnepaTopa CBsiau.
OnepaTop cBA3un He obecneynBaeT aHanna NPUYMH HeyA0BNETBOPUTENBLHOTO KaYecTBa CoeAMHEHS KOHKPETHOrO ABOHEHTa;

- B Clyyasx ucnonb3oBaHns ADOHEHTOM HEWUCTIPABHOTO MU He CEePTUULMPOBAHHOTO [10M1b30BaTENLCKOTO (OKOHEYHOr0) 0DOPYAOBaHNS UM NPUCOeaMHEHUS K ABOHEHTCKON IMHN
WHbIX NPOOPOB 1 CaMOBOJTEHOTO MPUCOEANHEHNS JONOHUTENMbHBIX YCTPONCTB;

- HeKkayeCTBEHHOM 1N HenpaBUnbHOM HacTPOWkK [Nonb3oBaTeNLCKOro (OKOHe4HOro) 06opyAoBaHNs camiM AGOHEHTOM;

- 1cnonb3oBaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsA3N;

- ucnonb3oBaHne ABOHEHTOM kabens, MEIOLLEro BHELLHWNE NN BHYTPEHHUE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NUHUK;

- 32 00pbIB (3amblkaHie) ABOHEHTCKOI IMHUN, UHbIE HEMCTIPABHOCTY, BOSHUKLLWE MO BUHE ABOHEHTa Unn TPETLIX ML,

8.6. PaKTnyeckas ckopocTb 0OMeHa AaHHbIMK 3aBUCKUT Kak OT MCMONb3yeMOoro NpoTokona obMeHa AaHHbIMK, OT COCTOSHUA SNEMEHTOB CETU nepeaadn AaHHbIX, ABOHEHTCKON MMHWK,
€CTECTBEHHbIX YCMOBMA 1 (haKTOPOB, BKMIOYas NokarbHble 0COBEHHOCTM penbeda 1 3aCTpoiki, METEOPONIOTNYECKIE YCMOBIS 1 WHbIE MPUYMHBI, B TOM YMCIE MOMEXW, 3aTpyAHSIOLLMe
npuyem curHana, cesi3aHHble C MECTOM W YCrioBMAMN npepocTaenenns A6oHeHTy goctyna k Cetu, BOGNM3n 3paHuii, B noaBanax, NoMeLLeHnsX NofgBanbHoro TMna v ApYrux Noa3eMHbIX
COOPYXEHNSIX, P onoOMeXy, CeTe nepeaayy AaHHbIX MPOYNX onepaTopoB CBA3W, @ Takke CEpBepoB 1 APYroro ceTeBoro 06opyA0BaHNs, ¢ koTopbiMM [onb3oBaTENbCKOE (OKOHEYHOE)
0bopyaoBaHMe OCyLLECTBASET 0OMEH AaHHbIMI), TaK W OT HANMUNS MHBIX YCIyr, Oka3biBaeMblx OnepaTopom cBsau, B CBA3M C YeM OnepaTop He rapaHTMpYeT HEU3MEHHOCTb CKOPOCTY
0bOMeHa iaHHbIMM B TEYEHWE BCEro Nepuoaa okasaHus Ycnyrn AGOHEHTY.

9. MOPAA0K NMPEKP ALLIEHV S 11010 B O P A 5
9.1. Kaxgbin 13 3aka3os, 3aKmio4eHHbIX B pamkax [loroBopa, BCTYnaeT B cuny ¢ gaTbl €ro nognucaius obeumm CTopoHamu 1 AeACTBYET B TEYEHWE HEOMPEAENEHHOro Cpoka, ecnu B
3akase He ykasaHo WHoe. [leiicTeie noboro 3 3aka3oB MOXET ObITb OTMEHEHO nopn1caHnem Apyroro 3akasa B cnyyae, ecnn AGOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBUN C AEHCTBYIOLMM 3akoHozaTenscTBoM PO Bnpase pacToprHyTb [oroBop w/unu ntoboi u3 3aka3o B noboe Bpemst B OOHOCTOPOHHEM MOPSIAKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTopXeHun He no3aHee, YeM 3a 1 (OguH) AeHb Ao TpebyeMoit AaTbl PAaCTOPXKEHNSs, ECTIM OGBEKTUBHBIE TEXHUYECKWE, SKOHOMUYECKUE MPULYMHDI 1
WHbIE MPUYMHBI HE MO3BONSIOT AanbHelilee npegoctasnenve Yenyr. Mpu atom Onepatop cBsiav Bo3BpaLlaeT ABOHEHTY BHECEHHYIO NNaTy, ynnayeHHyo UM B Nopsike npefonnathl 3a
HenoTpebneHHble YCnyri, Ha OCHOBaHWM NUCbMEHHOTO 3asiBNeHUst AGOHeHTa, 0pOPMIEHHOTO B MecTax paboTkl ¢ aboHeHTamm, ycTaHoBneHHbIX OnepaTopom cesisu. [Jorosop (3akas) B
cryyasx pacTopxeHus no uhuunatvee Onepatopa cBsav ByaeT cunTaTbes pacToPrHyTbIM, @ OkasaHue YCnyr NpekpaLyeHHbIM C MOMeHTa npekpalyeHns AGoHeHTy focTyna K Ycnyram
cBsi3n OnepaTopom CBs3u.

9.3. AGOHEHT npy ycroBuW onnaTbl hakTUYECKN NoHeceHHbIX OnepaTopom CBs3W pacxofoB Mo OkasaHWi ABOHEHTY Ycnyr, a Takke onnaTbl NOTPeBReHHbIX 4O MOMEHTa PaCTOPKEH!s
[orosopa n/unn nioboro 3 3aka3o Ycnyr Bnpaee pactoprHyTs [JoroBop wu/unm noboi 13 3aka3os B Noboe BpeMst B OAHOCTOPOHHEM NOPSZKE NMyTEM NOAAYM MUCbMEHHOTO 3asBREHUs
Onepatopy CBSA3K 0 pacTOpXeHUN B MecTax paboTbl ¢ abOHEHTaMK, YCTaHOBNEHHbIX OnepaTopoM CBsA3W, ECIN MHOE He yka3aHo B HacTosweM OnucaHuy YCnyr n/unm cooTBETCTBYHOLLEM
3akase. [loroeop (3aka3) GyneT cuuTaTthbCsl pacTOprHyThIM, @ Oka3aHue YCRyr MpekpalleHHbIM CO [HS, CriedylowuM 3a gHeM nonyyeHusi OnepaTtopom CBsiaW COOTBETCTBYHOLLETO
3asBneHus AGoHeHTa, ecniv Gonee NO3OHUIA CPOK He MpeaycMOTPeH 3asiBneHnemM AGoHeHTa. B ykasaHHoM criyyae ¢ Jiuuesoro cyeta AGOHEHTa CMUCLIBAKOTCS [EHEXHbIE CPeACTBa 3a
chakT4eckoe Bpems nonb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesau. OcTaBLuMecs AeHEXHbIe CPefcTBa BO3BpaLyaloTcs AGOHEHTY.

9.4. B crnyyae pactopxeHus [loroBopa Wnu npekpalleHus aencteus 3akasa (3akasos), HE3aBMCUMO OT OCHOBAHWW, NrnaTta 3a YCnyrv no npefoCTaBNIEHWI0 AOCTYNa BO3BpaTy He
MOLNEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [loroBopa u/unn npekpalleHns aeictaus 3akasa (3akas3oB) 40 MOMeHTa oka3aHust AGOHEHTY Ycnyrv no npegocTaBneHmio AocTyna.

10.1. B cnyyae nameHenus peksuautoB OnepaTopa cBsian, OnepaTop cBsav yBefomnseT 06 aTom ABoHeHTa nyTeM pa3MeLLeHns COOTBETCTBYHOLLEro coobluerus Ha caite Onepatopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NMpeOCTaBNEHO MPaBO UIW Ha HEro He BO3MOXEHA 00513aHHOCTb MO OHOCTOPOHHEMY M3MEHEHWIo ycroBuii [Joroopa, B TOM uucne B
OTHOLUEHUM CYLLECTBEHHbIX YCMOBUA, TO U3MeHeHUs B [1oroBop OhopMASIKOTCS 3aKMoYEHUEM [ONOMHUTENBHOMO COMMALLEHNsl. 3aKMioYeHne OMOMHUTENBHOTO COrMaLleHns Mexay
CTOpOHaMM NPOU3BOAMTCS NYTEM OCYLLECTBIEHUS! KOHKMIOAEHTHbIX AeicTBUit. O HeoBX0AMMOCT U3MeHeHWst [loroBopa MyTeM 3aKIK4eHUs JONOMHUTENBHOMO cornallerns Onepatop
cBsian ysegomnsieT ABoHeHTa noGbIM Cnocobom Mo CBOEMy YCMOTPEHWHD (MOCPEACTBOM pasMeELLeHUs YBEJOMIEHUS Ha caiTe, otnpaenenus SMS-cooblueruit, nocpeacTeom
3MEKTPOHHOI MOYTBI, MO TenedoHy, B Mectax paboTbl ¢ aBoHeHTamMu U T.4.) He no3aHee, Yem 3a 5 (MsTb) AHE 10 MOMEHTA 3aKIOYEHUS! JOMOMHUTENBHOTO COrMALLEHUs), ECIIN UHOE HEe
NpefycMOTPEeHO AENCTBYIOLMM 3aKOHOAATENbCTBOM. ECnM MHOE He MpesycMOTPEHO YCrOBMSIMW [OMOMHUTENBHOMO COMMALLEHNS, NOATBEPKAEHUEM 3aKIKOUYEHUS OOMOMHUTENBHOMO
COrnaLLeHusi co CTOPOHbI AGOHEHTa SIBNSIETCS NPOJOIHKEHNE Nomb3oBaHust ABOHEHTOM Ycnyramu nocrie ykasaHHOM B JOMONHUTENbHOM COFMaLLeHU AaThl ero BCTYNNEHUs B cuny. B
WHBIX Criyyasx npu uameHeHun OnepaTopom cesian ycrnosuin [lorosopa Onepatop cBsiav 06si3aH yeegoMuTs 06 3Tom AGOHEHTa NyTem pa3MeLLEHUsi COOTBETCTBYHOLLEH MH(OpMaLMK B
cpeacTBax MaccoBoil MHpopmaLun umnu B Mectax paboTsl ¢ aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM crocobom no ycMoTpeHuio Onepatopa CBs3U He MeHee, YeM 3a 5 (MaTb)
AHeW, ecrv MHble cnocobbl He NpeayCMOTPEHbI JECTBYHOLLNM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AENCTBYHOLMMI HOPMATUBHO-NPABOBLIMK akTamu P, B ToM uncne 0 NepcoHanbHbIx AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeSOCTaBNEeHHbIX AGOHEHTOM
npu 3aKMioYeHU U ncnonHeHnu CtopoHamin 06si3aTensCTB No [loroBOpY, OCYLLECTBISIETCS C LIENbIO UCMONHEeHWs! TpeboBaHuiA 3akoHogaTenscTBa PO, okasaHus Ycnyr, ocyLiecTBheHus
pacyeToB, MHOPMUPOBaHMS 06 Ycryrax, BKIKOYAs O HanMM4YMK 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 33 YCRyrM U B UHbIX LIENsX, HEPA3PbIBHO CBS3aHHBIX C WUCMONHEHUEM
[orosopa. C MomeHTa 3akntoueHus [loroBopa M [0 MpekpaLleHns UCMonHeHNst No Hemy obsisaTenbctB CTOpoHaMKM, B TOM Yucrie ucnonHeHus TpeboBaHui 3akoHopatenscTea PO,
Onepatop CBs3W BripaBe OCYLUECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOuHeHe (0BHOBMEHWE, M3MEHEHWE), U3BMEYeHNe, MCToNb30BaHNe, Nepeaady (pacnpocTpaHeHue,
npegocTaBneHue, JocTyn), 6riokMpoBaHue, XpaHeHue, 06e3nnynBaHIe, YAANEHUE, YHUYTOXEHUE NEPCOHAMbHBIX AaHHbIX C UMK 6e3 UCMONb30BaHUS CBOMX MPOrpaMMHO-annapaTtHbIx
CpeacTs.

10.4. NMbble yBepomneHus OnepaTopom cBsi3n ABOHEHTa, ecrv WHOe He MpedycMoTpeHo Hactoswmm Onucanuem Ycnyrv, 3akasom HanpaBnstotcs ABOHEHTY NOCpefcTBOM
3MEKTPOHHOI NOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPEACTBOM TenedOHHOI CBA3N UV NYTEM pa3MeLLeHNst YBEAOMIEHUA Ha COOTBETCTBYHOLLMX caitTax Onepatopa
cBsian. Jliobble yBepomnenusi AGoHeHTom OnepaTopa CBsiaW, €CriM MHOe He MpedycMOTpeHo Hactosiwum Onucanvem Ycnyru, 3akasoM, BkMovasi yBeJoMneHus 06 oT3bise
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npegocTaBneHHoro AGOHEHTOM cornacust Ha 06paboTky CBOMX MEPCOHarbHbIX JaHHbIX B Cryyasx, [OMyckaeMbix JECTBYOLWMM 3akoHoaaTenbCTBoM PO, ocylecTensioTes nytem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNs, 0hopMnsieMoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBS3u.

10.5. CTOpOHbI NMPU3HAIOT PaBHYH0 HOPUAMYECKYH0 CUMTy COBCTBEHHOPYYHO! NOAMMCH, (haKCUMUNBHOTO BOCMPOM3BEAEHUS nognucy, nubo noboro aHanora cOBCTBEHHOPYYHOI nognvcy
Onepatopa CBSi31, BOCMPOU3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTAX, CBSI3AHHBIX C €70 UCTMOMHEHUEM,
3aKIYEHWEM UMK NPEKPALLEHUEM.

10.6. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkeHHOCTb no onnate Yenyr cesan no [orosopy wivnu fan Onepatopy CBS3u COOTBETCTBYHOLLEE yKa3aHne (Mpu ycroBuu
coobuueHnss ABGoHeHTOM Homepa [loroopa ¥ COOTBETCTBYHOLLErO 3akasa Wi MHOW MHOpMaLuy, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTb AGOHEHTa, B TOM uucrne —
NaponbHOro Crosa, B Cryyae npefocTasnexnst OnepatopoM CB3N Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3 UMeET NpaBo OTKIOHWTb COOTBETCTBYHLMA 3anpoc AGOHeHTa B
crnyyae coobLUeHNst HEMOMHOM N HETOYHO HdopMaLK), To OnepaTop CBSA3K BnpaBe HanpaBuTb NOCTyNatoLLMe [eHeXHble cpeacTBa oT AGoHeHTa no [loroBopy, HbIM [JoroBopam,
3aKmnioyeHHbIM ¢ OnepaTopom CBsiau, Unn oTaenbHbIM 3akasam nnaTexy Ha apyroi Juuesoii cyeT ABoHeHTa, B TOM yucne Ans noraweHnst obpa3oBaBlUeics paHee 3afomKeHHOCTM
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOM3BOAWICA MMATEX, 3a4MCIAETCS CyMMa 3a BbIETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroi Juuesoil cyet
ABoHeHTa. O npou3BefeHHbIX HanpaBreHnsix AeHeXHbIX cpecTs OnepaTop cesisn 0653aH yBeAoMUTb ABOHEHTa NyTem TenedOHHOTO COOBLLIEHNSI Ha KOHTAKTHBI TeNedOoH Ui UHbIM
obpasom no ycmoTpehuto OnepaTopa Cesiau.

10.7. Mpw HeucrnonHeHMM UK HeHaanexallem ucnonHeHun OnepaTtopom CBsian 0653aTenbCTB Mo okasaHuio Yenyr ABoHeHT Ao obpalyeHus B cyad npeabsenset Onepatopy cBsiaw

MUCbMEHHYI0 NMPeTeH3nio ¢ npunoxeHnem konuw [oroeopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N pacCMOTPEHWS MPETEeH3UW MO CyLEecTBY [OKYMeHTOB. [peTeHaun ABoHeHTa
NpeabABAAITCA 1 PAacCCMaTPUBAIOTCA B MOPS/AKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOWLMM 3akoHoAaTenscTBoM Poccuitckon ®epepavn.

11.TAPU®bI HA NPEAOCTABNEHKUE YCNYIT CBA31 A0 CTYM B MHTEPH ET « /] OM. R U

Tapud npeaoctaBneHus goctyna

Nen/n | OnucaHue TapudoB NpeaoCcTaBneHNs focTyna CTonmocTb

«fom.ru YACTHbIA» - BKmiouaeT odopmnerne 3akasa, pervctpaumio ABOHEHTa, BbleneHue
JlnueBoro cyeta, opmupoBaHne AGOHEHTCKOM MUHUM C Y4ETOM LOMOMHMTEMbHBIX TPeboBaHuii
1 ABoHeHTa, HacTpoiiKy Ha komnbloTepe npotokorna PPPOE ans ceTeBoit kapTbl, Npu HEO6X0AMMOCTH yKka3sbiBaeTcs B 3akase
- YCTaHOBKy CeTeBOii kapTbl OmepaTtopa CBsi3W, YCTAHOBKY M HAaCTPOWKY OAHOrO ak3emnnspa
Obopyposanus: becnpoogHoro maplupyTusatopa Wi-Fi, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha O6opygoBaHue

CroumocTb O6opyaoBaHNsA (BKNIOYas ero YCTaHOBKY W HAacTPOIAKY) ¢ nepegayei ero B COGCTBEHHOCTb, pyo.
Nen/n | HaumeHoBaHue PyA: ( y y poitky) ¢ nepen » Py

1 BecnposogHoi Mapwpytusatop Wi-Fi

He NpeJocTaBngeTca

MpumMeyanus k Tapudy npegocTaBneHns gocryna:
1. B cToMmOoCTb BKMIOYEHbI BCe Hanor v cbopbi.

2. HacTpoiika coeanHenms ¢ HTepHeT Npou3BOANTCS Ha KOMMbloTepax ABOHEHTa UMEIOLLX:
-MHCTaNNMPOBaHHY NULIEH3MOHHYI0 onepaLoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He MeHee 100 M6 cBo60AHOMO AMCKOBOTO NMPOCTPAHCTBA;

-npoveccop He MeHee Pentium-100 nnu aHanornyHoro;

-0nepaTuBHyI0 NamsiTb He MeHee 64M6;

-0auH cBoBofHbIi cnoT PCI B cnyyae yctaHosku OnepaTopom CBSi3N CeTeBOW KapTbl;
-CD-Rom.

Mpw HecobntopeHUn 3Tnx TpeboBaHWIA, NPeJoCTaBNEHNE JOCTYNA HE rapaHTUPYeTCs.

3 CeteBas kapTa, npegocTaBneHHast ADOHeHTOM, JoMmkHa uMeTb uHTepdeic 10Base-T u Heobxoaumble ApaiiBepa f51s onepaLymoHHol cucTembl AboHenTa. Ecrin ceTeBble
KapTbl HEM3BECTHbIX npou3BoauTeneil u 6e3 ApaiiBepoB He MOryT ObiTb ycTaHOBNeEHbl cneuuanuctamn Onepatopa CBS3W, TO MpedocTaBneHue AOCTyna Mo
cooTBeTCTBYlOLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnomnb3oBaHus OnepaTopom CBsi3W Mpu NPefOCTaBMEHMM AOCTyMa MO COOTBETCTBYtoLleMy Tapudy CeTeBOA kapTbl, OHa OyaeT oTBevaTh CreaylLvM
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNMEKTOM ApaliBepoB AMst pacipoCTPaHEHHbIX ONepaLyOHHbIX cucTeM. [ns ycTaHOBKM B KOMMbloTep HeobXoauMo
1MeTb oauH cBoboaHblit cnoT PCl. Ecnin B komnbloTep AGOHEHTA HEBO3MOXHO YCTaHOBUTL CeTeByto kapTy PCl, To mpegoctaBneHue [OCTyna Mo COOTBETCTBYHLLEMY
Tapudy He BbinonHseTcs. CeteBas kapTa, ucnonb3oBaHHas OnepaTopom CBsiav Npyu npefocTaBrieHny ABOHEHTY [OCTYNa W ykasaHHas B akTe CAauM-MpUeMKW ycnyr no
NpeAoCTaBNEHMIO AOCTYNa, NepexoauT B COBCTBEHHOCTL AGOHEHTa 1 He NoanexuT Bo3spaty OnepaTopy CBs3W B Cryyae npekpallerus aenctsus [orosopa nivnm 3akasa.

5 Monb3oBaHne Ycnyramm BO3MOXHO MpU YCMOBWM pa3MeLleHnst KoMmnbloTepa ABOHEHTa, Ha KOTOPOM MpW NMpedocTaBNeHuM JOCTyna K Ycnyram npou3BefgeHa HacTpouka
coeauHeRus ¢ becnpoeogHbiM MapLupyTusaTopom Wi-Fi (O6opyaosanmne Wi-Fi), Ha pacctosHum He 6onee 100 meTpoB ot O6opyAoBaHNS (B 3aBUCHMOCTM OT KOMUYECTBA U
CTPYKTYPbl CTEH M WHbIX MPensTcTBMA Mexay komnbioTepom ABoHeHTa u OBopynosanuem Wi-Fi), ecnn wHOe He nMpedycMOTPEHO TEXHUYECKUMM XapakTepucTukamu
O6opypnosarus Wi-Fi. OnepaTtop cBsiav obecneunBaet cyHkumoHupoBaHue O6opynosanus Wi-Fi Tonbko npu nonb3osanuy Ycnyramu cesiav Onepatopa cesisun

6 BecnposopgHoi mapwpymsatop Wi-Fi n 6ecnposogHoit USB-apantep Wi-Fi (nanee — Obopynoeanne Wi-Fi), ucnonb3oBaHHble Onepatopom CBsiav Npy NPefoCTaBneHum
ABoHeHTy focTyna k CeTu cB3u OnepaTopa CBs3n 1 ykasaHHble B akTe cauu-npuemKi yCnyr no NpesocTaBneHnto ocTyna, nepefatotcs B Co6CTBeHHOCTb ABOHeHTa.

TapudHble nnaHb!
Monb3oBaHne Ycnyramn Onepatopa CBA3W ocyllecTBnseTcs, ecnu GanaHc Juuesoro cyeta AGoOHeHTa He SBMSIETC OTpULATENbHBIM  (MH(OPMALMA O COCTOSHMM Jluuesoro cyeta u
CTaTUCTUKA NOTPEBneHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ JineBoro cyeta [oCTynHa ABOHEHTY HE3aBMCUMO OT COCTOSHIA JTnLeBoro cyeTa Ha caite Onepatopa CBsi3n), eCriv MHOe He
npeaycMOTPEHO YCNIOBUAMY TapudHOTo NnaHa.

TapudHbIit nnaH onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHns [loroBopa, akTUBUpyeTcs npu npegocTaeneHun Aoctyna k Yenyre u feicTByeT 4O MOMEHTa npekpaLyeHns feictens [lorosopa.
ABoHeHTCKast nnata no TapucHOMY nnaHy cnucbiBaeTcs C Jluuesoro cyeta AGOHEHTa aBTOMaTM4ecki B MONMHOM ob6beme He mosgHee 1-ro yucna Mecsua nonb3osaHus Ycnyron. B cnyyae
OTCYTCTBMA Ha 1-0e Yncno Tekyllero Mecsiua Ha liuuesom cyete ABOHEHTa AEHEeXHbIX CPEACTB B pasMepe aboHEHTCKO NnaThbl Mo TapudHOMY niaHy 1 Npu 3a41CneHnn B AanbHenwem ao 15-ro
ymcna TeKyLLero Mecsila BKIKYUTENBHO Ha JTLeBoi c4eT AeHEXHBbIX CPeacTB A0 pa3mepa aboHeHTCKoN nnaTbl aboHeHTCkas nnaTa no TapudHOMY nnaHy cnuckiBaeTcs ¢ Jnuesoro cyeta ABoHeHTa
aBTOMATMYeCKM B NOMHOM 0ObEMe, NOCNE Yero NPOUCXOAMT aBToMaTiyeckas aktuauust TapudHoro. lMpu 3auncneqnn nocne 15-ro uncna TekyLyero mecaua Ha Jluuesoit cyeT ABOHEHTa [JEHEXHBIX
CpencTB A0 pa3mepa aboHeHTCKon nnaTbl No TapudHomy nnaHy, ABOHEHT [OMmKeH CaMOCTOSTENbHO aKTMBMPOBAThL Ha caiTte OnepaTopa cBsisu B pasaene «JIuHblil kabuHeT» TapucHbIi nnaH
Hanuume akTuBmpoBaHHOro ocHoBHoro TapudHoro nnaxa siensieTcs 0653aTenbHbIM YCNOBUEM ANt NONb30BAHMS YCIyroi.

MOHO 1 (yacTHbI#) AboHeHTCKast nnata coctaensieT 800 py6. 3a neproa ¢ MOMEHTa akTVBaLN TapUEHOTo NnaHa v A0 OKOHYaHWs KaneHAapHOro Mecsia, B KOTOPOM OH 6bin aKTBMPOBaH,
He3aBMCMO OT KOMMYeCTBa AHE! (haKTYeCkoro NonbL30BaHKs ycnyramu (BKNKOYAET nnaTy 3a nonb3oBaHue abOHEHTCKOM nuHWed). Mo OKOHYaHWM JaHHOro nepuoga
AeiicTBMe Tapu(HOMO NnaHa npekpallaeTcs ¢ nocneayollen aBToMaTUYeCKON akTUBaLMelt Ha creaylolLuin MecsL B cnyyae, ecnit ABOHEHT He akTMBMpoBan Apyroi
TapudHbIi NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NOCne0BaTENbHON aKTMBaLMK TapuHOro NnaHa He orpaHindeHo). Kak OCHOBHO TapudHBI NnaH aBToMaThyeckn
aKTUBMPYETCS Ha CRIeAyHoLLMA MeCsIL, B Cryyae, ecni ABOHEHT He akTMBUPOBAN Apyroil TapudHbI MNaH B ka4YeCTBE OCHOBHOTO. B COOTBETCTBIM C YCNOBUSMU JAHHOTO
TapuchHoro nnaHa AGOHEHTY B NepUO akTUBaLMM Tapuda npeaocTaBnseTcs 4OCTyN B CeTb MHTEpHET (BkntouaeT BHewwHui, MokanbHbii 1 MynbTumeama Tpaduku) ¢
KomnbtoTepa, ¢ KOToporo 6bin akTMBMPOBAH AaHHBI TapudHbI MnaH.». KonudectBo noTpebnexHbix MerabaiT He yuuTbiBaeTcs. Ha nepuop akTveauum TapudHoro
nnaHa BblAenNseTcs cTaTudHbI peanbHbiit IP-agpec Ans nonb3oBaHus Ycnmyramu cBssn. Hactpoika coeguHenns BbinonHsetcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCNyroit OCYLLECTBNSETCH Ha ckopocTu noTpebneHns BHelwHero Tpaduka fo 50 Mour/cek., Mynbtumeama, NMokansHoro Tpaduka - o 100 Méur/cex..
BoamoxHocTb noTpebrieHus MynbTumMeana Tpaduka ¢ HEKOTOPbIX CrieLManbHbIX MyNbTUMEANa CEPBEPOB MOXET BbiTb OTpaHYEHa, B TOM YMCHE MOMHOCTLIO 3aKPbITa,
OnepaTtopoM €Bsi3n, 0 Yem OnepaTop CBs3M pa3MelLaeT MHopMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B Mecslie, B KOTopoM ABOHeHTY Obin npe AocTaeneH [OCTyn K
Ycnyram, B3uMaeTcst B ieHb MPeoCTaBNeHnst 4OCTyNa B pa3Mepe, MponopLMoHanbHOM KONMYECTBY AiHet C MOMEHTA NpefocTaBnenns AocTyna K _Ycnyram 4o MoMeHTa




r. Camapa

OKOHYaHus KaneHaapHoro Mecsua. Mporpammoit npusunernii MoxeT BbiTb NPeayCMOTPEHO NpegocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U WHbIX NPUBUMErUIA.

MOHO 2 (yacTHbIN) ABoHeHTcKast nnata coctaenset 1200 py6. 3a nepuos ¢ MOMEHTa aKTUBaLK TapudhHOTO NNaHa 1 0 OKOHYaHWs KaneHAapHOro MecsLa, B KOTOPOM OH 6bin akTUBUPOBaH,

He3aBMCMO OT KOMMYeCTBa AHE! (hakTMYeCkoro NonbL3oBaHKs ycnyramu (BKMKOYAET nnaTy 3a nonb3oBaHue abOHEHTCKOM nuHWel). Mo OKOHYaHWM JaHHOro nepuoaa
AeiicTBMe TaputHOro NnaHa npekpallaeTcs ¢ nocneayloLlen aBToMaTMYeCkon akT1BaLmeit Ha criedyloLLuin MecsL B cnyyae, ecnt ABOHEHT He akTUBWUpOBan ApYroi
TapuHbI NNaH B Ka4eCcTBE OCHOBHOTO (KOMMYECTBO NOCNEeA0BaTENbHON aKTUBaLMM TapUdHOro nnaxa He orpaHnyeHo). Kak 0cHOBHOI TapudHbIA NnaH aBToMaTnyecku
aKTUBMPYETCS Ha CRIeAyHoLLMA MeCsIL, B Cryyae, ecni ABOHEHT He akTMBUPOBAN Apyroil TapudHbI MNaH B KA4YECTBE OCHOBHOTO. B COOTBETCTBIM C YCNOBUSMU JAHHOTO
TapuchHoro nnaHa AGOHEHTY B NEPUO aKkTUBaLMM Tapuda NpeaocTaBnseTcs AocTyn B ceTb VHTEpHET (BKNtoyaeT BHeWHui, MokanbHbi 1 MynbTMeama Tpaduki) ¢
KomnbtoTepa, ¢ KOTOporo Bbin akTUBMPOBAH AaHHbIN TapudHbIA NnaH. Konniectso noTpebneHHbix MerabailT He yunTbiBaeTCs. Ha nepuoa akTuBaLymm TapudHOro nnaxa
BblAENseTcs CTaTUHbIA peanbHblii IP-agpec ans nonmb3oBaHust Ycnyramu cBsiau. HacTpoitka coepuHeHwst BbinomnHsietcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCNyroil OCyLecTBRAETCA Ha CkopocTi noTpebnenus BHewHero Tpaduka go 100 M6ut/cek., MynsTumeana, MokansHoro Tpacuka - Ao 100 Mbur/cex..
BoamoxHocTb noTpebrenus MynbTumeava Tpaduka C HEKOTOPbIX CrieLManbHbIX MyNbTUMEANa CEPBEPOB MOXET BbiTb OFpaHWYEHa, B TOM YUCTE MOMHOCTLIO 3aKpbITa,
Onepatopom cBsian, 0 Yem Onepatop cBs3M pa3meLyaeT MHpopMaLmio Ha caitte. ABOHeHTCKas nnata B Mecsiie, B koTopoM ABOHeHTY 6bin NpeaocTaBneH [OCTyn K
Ycnyram, B3uMaeTcst B ieHb NPeoCTaBNeHst AOCTyNa B pa3mepe, NponopLMOHanbHOM KONMYECTBY AHeit C MOMEHTa NpeocTaBneHnst AocTyna K Ycnyram 4o MoMeHTa
OKOHYaHWs! KaneHaapHoro Mecsiya. Mporpammoi MpyBMNervii MoxeT BbITb NPedyCMOTPEHO NpeAocTaBmneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUNETVIA.

XXL (YacTHbIN) AGoHeHTckas nnata cocrasnset 2300 py6. 3a Nepuoa ¢ MOMEHTa akTUBaLWMN TapU(HOTO MflaHa W 4O OKOHYaHWS! KaneH[apHoro Mecsiia, B KOTOPOM OH BbiN aKTUBUPOBaH,

He3aBMCMO OT KOMMYEeCTBa AHE! (aKTUYECKoro Nonb3oBaHMs ycnyramu (BKMKYAET nnaTy 3a nonb3oBaHue abOHEHTCKOM nuHWei). Mo OKOHYaHWM JaHHOro nepuoga
[eiicTBMe TaputHOrO NnaHa npexpallaeTcs ¢ nocneayloLlen aBToMaTMYeckon akTMBaLumeit Ha credyroLLui Mecsl B cnyyae, ecnt ABOHEHT He akTUBWUpOBan Apyroi
TapudhHbIi NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NOCNe0BaTENbHON aKTUBALMK TapuHOro NnaHa He orpaHindeHo). Kak 0CHOBHO TapudhHBI NnaH aBToMaTnyecky
aKTMBMPYETCS Ha CrieayloLuii Mecsl B cryyae, ecnv AGOHEHT He akTUBMPOBan ApYroi TapudHbIA NNaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU JAHHOTO
TapuchHoro nnaHa AGOHEHTY B NEPUO aKkTUBaLMM Tapuda npeaocTaBnseTcs AocTyn B ceTb VHTEpHET (BKNtoyaeT BHeWHui, MokanbHbii 1 MynbTMeaua Tpaduki) ¢
KOMMbIOTEPa, C KOTOPOrO BbiN aKTMBMPOBAH AaHHbIA TapuchHbIit NiaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akniodeHns AGoHeHTom floroBopa wiunm 3akasa Ha
Yenyru umndpposoro kabenbHoro Tenesuaenus «fom.ru TV. LieHTp gomalwuHux passneyeHuiy. Konuyectso notpebrieHHbIx MerabailT He yuuTbiBaetcs. Ha nepuog
aKTMBaLMM TapudHOro NnaHa BblAENSeTcs CTaTUYHbIA peanbHblit IP-aapec Ans nonb3oBaHWs Ycnyramu cBsisw. Hactpoiika COeanHeHNst BbINOMHSIETCS MO NPOTOKOMy
«PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocyLLeCTBNSIETCS Ha CkopocTu noTpebnerns BHewwHero Tpaduka ao 100 Mbut/cek., MynbTumeana, JlokansHoro Tpaduka -
po 100 Mour/cek.. BoamoxHocTb noTpebnenns MynbTumeana Tpacuka ¢ HEKOTOPbIX CrieLManbHbIX MyMbTUMEANa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM yucne
MOMHOCTBHO 3akpbiTa, OnepaTopom cBs3M, 0 Yem OnepaTop CBS3 pasMelLaeT MHGOpMaLmMio Ha caitte. ABOHeHTCkas nnaTa B Mecsilie, B koTOpOM ABOHEHTY 6bin
npegocTasneH AoCTyN K Ycnyram, B3MAeTCa B AeHb MPEAOCTaBNEHNS [OCTYNa B pa3Mepe, NPOMOpLMOHANbHOM KOMMYECTBY HEN C MOMEHTa npeaocTaBrneHns goctyna
K Ycnyram A0 MOMeHTa OKOH4aHWUS KaneHaapHoro Mecaua. MporpamMmoit npusuneruit MoxeT BbiTb NPeayCcMOTPEHO NpeaocTaeneHne GOHYCOB, CKUAOK, aHTUBMPYCOB 1
WHbIX NPUBUNETUN.

Mpumeyanus k TapndHbIM NnaHam:

1 B cToumocTb yenyr BkntoyeHbl Bce Hanoru 1 cbopbl (8 ToM yncne — HAC 18%).

2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTuCTKe yunTbIBAETCS TOMBKO BXOAALNIA TpathVK, UCXOAALLMA TPAhWK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokanbHbIM» TPagMKOM CUMTaeTCs Tpadmk C CeTelr ONepaTopoB CBA3M, C KOTOpbIMK Y OnepaTopa CBSA3W 3akmioyeHbl AOroBopbI, U Tpadmk Mexay AboHeHTamu Onepatopa
CBSA3M C monocoit nponyckanns — oT 1 Kout/cek. MonHbIi nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caite Onepatopa cBsian. PasmepHOCTb NOnockl Npomyckanus,
yKa3aHHas B HacToswem OnucaHum ycnyri, ycTaHoBneHa u3 pacyeTa: 1 I'éut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 Méut/c 250 Iy,

4 «BHewwH1M» Tpadukom cunTaeTcs Tpadmk, He npuHagnexatmin cetam OnepaTopa CBs3M C Nonocoi nponyckanus — ot 1 Kbut/cek.

5 "MynbTmegma" cuuTaeTcs Tpacuk Co cneLmanbHbIX MynbTUMeaMa CepBEpOB, pacronoxeHHbIX BHyTpu ceTv OnepaTopa cBsi3u € noocoit nponyckaus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NONy4eHHbI ¢ cepBepa OnepaTopa CBA3N, Y4MTLIBAETCA Kak «JloKanbHbIn» Tpadhmk BHE 3aBUCKMOCTH OT TOTo, npuiuna oHa u3 cetv JOM.RU nmm n3
BHeLLHero ViHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpaduk onnaymsaeTcs no Tapudiam, yCTaHOBMEHHbIM Ans «JlokanbHOro» Tpadmka.

7 CraTucTika no NoTpedneHHbIM yeryram 1 pacxofoBaHMio CpeacTs ¢ Jinuesoro cyeta npeaocTasnsieTcs AGOHEHTY B peanbHOM BpeMeHm Ha caitte Onepatopa cBAi3u un no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsiau (cM. Tapudibl Ha JOMONHUTENbHbIE YCNYIy).

8 MononHeHue JnueBoro cyeta ABOHEHT OCYLLECTBISIET CAMOCTOSITENBHO MO Mepe HeobxoaumocTu. MononHeHue Jlnuesoro cyeta AGOHEHTa MOXHO caenatb: 1. HanmuHbimmu B
Mectax pabotbl ¢ aboHeHTammn Onepatopa €BS3n 2. be3HanuyHbIM nepeyncneHnem Yepes MHaHCOBO-KPEANTHbIE YUPEXAEHNS HA YCIIOBUSX, YCTAHOBMEHHbIX (PUHAHCOBO-
KpeauTHbIMI yupexaeHnsMm, Ha pacyéTHbIin cuéT OnepaTopa CBA3M, ykasaHHbIit B [lorosope. MMpu onnate Ycnyr OnepaTopa CBS3N Yepes PUHAHCOBO-KpeaUTHbIE YUpexXaeHms
ABOHEHT B NnaTexHOM [OKyMEHTe AOMKEH Yka3aTb (aMunmio, MHULManb! U ajpec, no KOTOpOMY emy npejocTasneH focTyn. 3. MyTem 1cnonb3oBaHus kapT onnatbl Yemnyr
Onepartopa cBsau. [Mogpo6Ho Bce cnocobbl onnathl onucaHbl Ha cainte OnepaTtopa cBs3u.

9 ABOHEHT MpOWU3BOAMT ONMaTy 3a YCnyri CBA3W COrnacHo TapudHOMY MnaHy 1 3a nomnb3oBaHue ABOHEHTCKON NuHWen. AGOHEHTCKas NMUHUS HaXOAuTCs B COBCTBEHHOCTM
OnepaTopa CBsi31 W nepefaeTcs B NoMb3oBaHue AGOHEHTY C MOMeHTa npefocTaBneHns ABOHEHTY [OCTyna K Ycnmyram CBSiav 1 NOANMCAaHUS COOTBETCTBYIOLErO akTa Caauv-
NpUeMKW yCnyr no NpeAoCTaBNEHUIO AOCTYNa K Ycnyram CBsav 4O MOMeHTa npekpalueHus aevctenst [lorosopa. B cryyae npekpaluenus neicteus [lorosopa v okasaHus
OnepaTopom CBs3W COOTBETCTBYHOLMX Yenyr cBsav OnepaTop cBsA3N BNpaBe AEMOHTUPOBaTb ADOHEHTCKYHO NIMHUIO C OTHECEHWEM BCex 3aTpaT Ha AGOHeHTa.

Tapudb! Ha fononHUTENbHbIE yCRyrn

Ne Tapudpbi PasoBo B mecsu Mpum

1 CwmeHa umenn (login) 100 py6. 1

2 Cwmena napons (B ocuce Onepatopa cBsi3u) BecnnatHo

3 CwmeHa napons (Ha caiite OnepaTtopa cBsiau) BecnnatHo

4 BblaeneHne cratyHoro peanbHoro IP-agpeca Ans nonb3oBaHUs Ycryramu CBsau. 450 py6. 20 py6. 1,3

5 MpenoctaBneHue noapo6Horo otyeTa 0 pabote ABOHEHTa B 3NEKTPOHHOM BUAE (Mo TpebosaHmio ABoHeHTa): 3a 1 150 pv6 1
Mecsil Pyo.

6 MpenocraeneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 0v6 1
nmet A4 Pyo.

7 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

8 MpurocTaHoBMEHME OKa3aHUs YCNyr CBSI3W Ha OCHOBaHUW 3asiBneHust AGOHEHTa 40 py6. 1,3

9 PoanTensCckinit KOHTPONb 50 pyb. 1,4

10 Ceccus Ha OTNINYHO 1 pyb. 15
ABOHeHTy NpefocTaBNSeTCs BO3MOXKHOCTb NOMb30BaHUA Ycmyramu cBsan B TedeHure 5 (I19Tm) cyTok ¢ MomeHTa akTuBauum Cepauca «ObelyaHHbI nnatex» (aanee - Cepauc) u
onnatbl Ycnyr cesi3i C UCMONb30BAHWUEM OTCPOYEHHOTO MnaTexa Nnpu OTCYTCTBUM CyMMbl A€HEXHbIX CPeAcTB Ha Jluesom cyete AGOHEHTa, AOCTATOYHON ANs MOMb30BaHMA
Yenyramu cBsian. Mpu atom aboHeHTCkast nnata cornacHo TapudHOro nnaHa crucbiBaeTcst B MonHom obbeme W ee Heobxoammo noracutb. Cymma OTCPOYEHHOrO Mmnatexa
npepocTaenseTca B pasmvepe He 6Gonee 550 (Matucot nstupecsatn) pybneit ¢ y4eToM CyMMbl 3apomkeHHOCTU Ha JluueBom cuete AGoHenTa. CepBuc npepocTaBnseTcs

" ABoHeHTam, aKTMBMPOBABLLMM B TEKYLLEM MECSLIE B Ka4eCTBE OCHOBHOTO TapuHbIN NnaH, pasmep aboHeHTCKoW NnaTkl no kotopomy npesbiwaeT 150 (CTo nATbaecsT) pybrei.

CepsMC He npedocTaBnsieTcs Npu Hanuuun y ABOHeHTa 3al0MKEHHOCTY 3a paHee akTUBMpoBaHHbIA Cepauc. Cepauc akTuBMpyeTCs AGOHEHTOM CamoCTOSTENbHO B pasgene
«JIMuHbIA kKabuHeT» Ha caitte OnepaTopa cBsi3M unn no nopyyeHnto AboHeHTa OnepaTopom cBsisu. Monb3oBaHue Ycnyramu casian no uctedeHumn 5 (Msitu) cyTok ¢ MOMeHTa
akTueaLyum Cepsuca BO3MOXHO MpK YCNOBUK MoralleHns AGOHEHTOM 3a[J0MKEHHOCTH, B TOM YMCIe BHECEHWS CYMMbl OTCPOYEHHOTO nraTtexa, 1 06pa3oBaHNs NONOXUTENLHOTO
6anatca Jlnuesoro cyeta ABOHeHTa.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

B cTommocTb Yenyr BKioueHb! BCe Harnoru i coopb! (B Tom uncne — HAC 18%).

2 lpuocTaHoBNEHWE OKa3aHs YCyr CBA3M OCYLLECTBASETCS B NOPSAKE, NPedycMOTpeHHOM [loroBopoM, eCiit MHOE He MpefycMOoTpeHo Ha caitte OnepaTopa CBsiau.
VcknouaeTcs BO3MOXHOCTb AocTyna k Caittam ceTin MHTepHeT no BbiBpaHHbIM ABOHEHTOM TemaTikam Npyu Nonb3oBaHu Ycnyramm cesisu no no6omy TapudHoMy nnaHy, akTMBUpOBaHHOMY

3 B Ka4yeCTBE OCHOBHOrO. TemaTuku, AOCTYMHble ANS WCKMKOYEHUs BO3MOXHOCTW Aoctyna k Caiitam ceTw WHTepHeT, Bbibupaiotc AGOHeHTOM B pasgene «/uuHblil kabuHeT» Ha caiite
Onepatopa cBs3u, Mo B Mectax paboTbl ¢ aboHeHTaMm, ycTaHOBNEHHbIMM OnepaTopom CBA3M Ha OCHOBAHMW COOTBETCTBYHOLLErO 3asBneHns. OnepaTop CBA3M, He ABNSSCh BRagenblem
CaWToB ceTu VIHTEpHET, He rapaHTUpyeT MCKMIYeHre BO3MOXHOCTM AocTyna ko BceM Calitam cetu VIHTepHeT no BbibpaHHbIM ABOHEHTOM TeMaTukaMm.

4 VIcknioyaeTcs BO3MOXHOCTb [OCTyna OAHoBpemeHHo K Caittam cetu VHTepHeT co criedylowiumu [OMeHHbIMM MeHamu:www.vkontakte.ru, www.facebook.com, www.twitter.com,
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www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTW AoCTyna MoxeT ObiTb ocyliecTBneHo ABoHeHTOM B pasfene «JuHbli kabuHeT» Ha caitte Onepatopa cBasu nubo B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBneHHbIMU OnepaTopoM CBsi3u, Ha OCHOBaHWM COOTBETCTBYIOLLErO 3asBneHus. Bo3obHoBneHWe BO3MOXHOCTU pocTyna k Caiitam BO u3bexaHue COMHEHWUS OCYLLECTBNSETCS Ha
OCHOBAHWUW COOTBETCTBYHLLETO 3asiBNeHMs ABOHEHTA B MecTax paboThl ¢ aBOHEHTaMU, YCTaHOBNEHHbIMM OnepaTopoM CBS3W.




