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ONMUCAHHUE YCNYTrU CBA3KU «domawnuii Tenedon «[JOM.RU»

1. ONUCAHUE YCNYru CBA3N

1.1. Onepatop cBs3W, JENCTBYOLMIA Ha OCHOBaHUW nuLieH3nn Ne 180464 ot 19.04.2020 r. Ha ycnyru MeCTHOI Tened)OHHON CBA3M, 3a UCKMIOYEHUEM YCIyT MECTHOW TenedoHHOM
CBSI3W C MCMONb30BAHMEM TaKCOGOHOB M CPEACTB KOMMEKTUBHOMO AoCTyna, cpokoM Ao 19.04.2025 r obsisyetcs okasbiBaTb AGOHEHTY yCryr MECTHOW TenedOoHHOW CBsiaW, 3a
WCKIIOYEHNEM YCIYr MECTHOW TenedoHHOM CBA3N C MCMONb30BaHWEM TaKCO(OHOB M CPEACTB KOMMEKTMBHOTO AOCTYNa, YCMyrv CBA3W MO nepedade AaHHbIX AN Lieneil nepefauv
ronocoBoi MHcopMaLmm Ha ocHoBaHuK nuueH3uy Ne180491 ot 19.04.2020 r. cpokom fo 19.04.2025r. - «[Jomawnuit TenedoH «JOM.RU» (nanee — Ycnyru cBsau), a Takke ¢ cornacus
ABoHeHTa npeaocTaBnsTh BO3MOXHOCTb AOCTYNA K YCryram BHYTPU3OHOBOM, MEXAYHAPOAHOM U MEXAyropoaHein TenedoHHol cBsisu, a ABOHEHT 0bsi3yeTcst onnaynsath YCryri CBsian B
nopsiaKke, B CPOKW M HA YCNOBWUSIX NpeaycMOTpeHHbIX [oroBopom, HacTosiumm Onucanuem Ycenyru n 3akasom.

1.2. MMpu cornacun ABoHeHTa Ha MpepocTaBreHWe AOCTYNa K ycryram BHYTPU3OHOBOW, MeXOyHapOHOA U MEXOYropoAHoi TenedoHHo cBa3n ABGOHEHT onnaunBaeT fAaHHble
YCIyrV BHYTPU3OHOBOW, MEXAYHAPOAHON 1 MEXAYropOAHON TenedOHHOIN CBA3N Ha YCMOBUSX W B MOPSAKe, M3NOXEHHBIX B OTAEMNLHO 3aknioyaembix AGOHEHTOM C onepaTopom ceTeit
30HOBOW, MEX[yHapOHON U MEXAYropoaHON TenedoHHOM CBA3u aoroBopax. AGOHEHT OMNayMBaeT yCryr BHYTPU3OHOBOM, MEXAYHAPOAHON U MEXIYropoaHOM TenedoHHO! CBA3M
nyTem CrucaHusi JEHeXHbIX CpeacTs ¢ Jiuuesoro cyeta ABOHeHTa Ha pacyeTHbI cyeT OnepaTopa CBS3M C LIEMbio UX AarbHelilero nepeuncnenms OnepaTopoM CBsiaW B NOMb3y
0OrepaTopoB CETU BHYTPU3OHOBOW, MEXAYHAPOAHON 1 MEXAYropoaHo TenedoHHON CBA3W MPY HANMYM COOTBETCTBYIOLMX AOrOBOPEHHOCTE Mexay OnepaTopoMm CBA3N 1 OnepaTopami
CETW 30HOBOW, MEXAYHaPOLHON M MEXYropoAHOM TenedoHHoI cBsan 06 ocyluecTneHy OnepaTopom CBA3N pacyeToB ¢ abOHEHTaMM.
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«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KoTopbiM 3akmntoyeH [loroop npu BbiAeneHn Ans 3TuX Lienei aboHeHTCKoro Homepa;

«AGOHEHTCKas NUHUA» - NUHUS CBS3W, coeauHsiollas Monb3oBaTenbckoe (OkoHewHoe) obopynoBaHue ¢ Y3anom cesisu Cetn Onepatopa CBS3M, HaxoAsllasics B COOGCTBEHHOCTU
Onepartopa cBsau;

«ABOHeHTCKas nnata» — (PUKCMPOBAHHbIA NNaTex 3a YCnyrn CBA3N, OkasbiBaeMble B TeyeHWe PacyeTHoro nepumopa, KOTopblit ABNSETCA MOCTOSHHON BEMNYMHON, HE 3aBMCALLEN OT
0bbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«AGOHEHTCKMIA HOMep» - HOMEpP, OAHO3HAYHO Onpedensioui (MaeHTUULMpyowwuit) ABoHeHTa uimnmu ero [Monb3oBaTenbckoe (OKOHEYHOE) 06OpyLOBaHWE Mpu MONb30BaHUM
ABoHeHTOM ycryramu TenedoHHol cesiau. [pepoctaBneHne ABoHeHTy Ycnyr cesisu no [oroeopy, Hactosiemy OnucaHuio M COOTBETCTBYlOLIEMY 3akady OCYLLECTBMSIETCS
WNCKIIOUNTENBHO C MCMONb30BaHNEM BblaeneHHoro OnepaTopom CBA3N NpK NpefoCTaBNEHN AOCTYNa Kk Yenyram casa3n ABOHEHTCKOro Homepa.

«[lononHuTenbHas ycnyra» - yenyra, npegocrasnsemas Onepatopom CBA3u B AONOMHEHE K MHbIM Ycnyram no [JoroBopy npi Hanmu4ni TEXHUYECKON BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [JOKyMEHT, nmopanuchiBaeMblii CTopoHamu B pamkax [loroBopa, copepxaliuit uHcopmaumio o6 Ycnyrax, 3akasbiBaeMblx AGOHEHTOM, C LENbH
npuoGpeTeHuns Yenyr;

«ObopynoBaHmne» - TexHnyeckue cpeacTsa v MporpamMHoe obecneyenme, KoTopble MOTYT BbiTb yCTaHOBMEHbI B MoMelyennsx B Lensx npegoctasnenms Ycnyr no [jorosopy
nepeaaHbl OnepaTopom cBs3u ABOHEHTY BO BNaJeH1e 1 Nonb3oBaHWe B eHb NpeocTaBneHns goctyna k Cet no AKTy caaumn-npuemkin YCnyri no npeaocTaBnernto goctyna. Agpec
ycTaHoBKYW, BuA (Tvn) uunm ctoumocTtb OBopynoBaHusi, a Takke CTOpPOHa, KOTopasi ero NpefoCTaBNSET NS OkasaHWs YCNyr CBsiaW, ykasblBakoTcs B AKTE caauu-npuemku Yemyr no
npeAoCTaBNEHMIO [OCTYNa.

«Onucanne Yenyr» - HacToALWMIA [OKYMEHT, COAepXalyuii OnucaHne, TexHuyeckue OCODBEHHOCTU M npaBuna NPeAoCTaBneHUs W NOMb3oBaHMA YCAyrA, a Takke npoeaypy
B3aumopeiicTens CTOPOH B pamkax NpeaocTaBneHns Yenyri v apyryio Heobxoaumyto nHopmaumio. Onucanune Yenyr pasmelyaetcs OnepaTopom CBS3M Ha COOTBETCTBYHOLLEM CaliTe 1
MOXeT nepefaBaTbcsi ADOHEHTY B MOMEHT noanucaHns 3akasa;

«Monb3oBatenbckoe (OKOHEYHOE) 0GopyAoBaHMe» — 06opyaoBaHMe, HeobxoauMoe AGOHEHTY AMs MOLKMIOYEHUs K Y3ny CBS3W C NOMOLLYb0 ABOHEHTCKON NMHWM, HaXodsilueecs B
cobcreeHHocTH ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«MomeLueHne» — nomeLLieHNe, HaXOAALLEECs BHEe 30HbI OTBETCTBEHHOCTV Onepatopa CBA3W, rae MoXeT BbiTb ycTaHoBneHo ObopynoBaHue Ans npegocTasneHns Yenyr no florosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-Mbo BELLHOM npage.

«MepemelleHne» - HanpaeneHe OnepaTopoM CBsi3W NOCTynalowmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy Mnu OTAENbHbIM 3akasaMm B CHET MOralleHus paHee
06pa3oBaBLLEiiCa 3aA0MKEHHOCT.

«MpepbiBaHue npepocTaBneHus Ycnyru cBA3M» — 03Ha4aeT NepepbIB B NPeAOCTaBNeHn YCnyru CBA3m, 3aperncTpupoBaHHbIi TexHndeckoit cnyxbon Onepatopa cBaw;
«PacuyeTHbIl nepuogy - kaneHaapHbiit Mecs ¢ 00 yacos 00 MuHYT nepeoro uucra Ao 24 yacos 00 MMHYT NOCREAHEro Hs TOrO e KaneHLapHOro Mecsilia, B KOTOPOM Obini OKa3aHbl
Yenyru no [JoroBopy Ha NpeAocTaBneHue yeryr CBA3u;

«TapudHble NNaHbI» - YCrIoBUS NONb30BAHNS 1 ONMATbl YCAyr CBA3N;

«Tapudibl Ha AONONHUTENbHbIE YCNYTM» — YCIIOBUS NMPELOCTaBMEHNS 1 OnnaTthl [JoNONHUTENbHbIX YCIyT, OkasbiBaeMbix OnepaTopom cBa3n ABOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepartopa cBsasu) — ycrnoust onnatsl Ycnyr OnepaTopa CBsiaW, KOTOpbIE BKNKOYAKT B CeOS: Tapudbl NpesocTaBneHnst 40CTyna, TapudHble NiaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNyry;

«Tapudbl npegocTaBneHUs AOCTyNa» - YCOBUs NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo A0CTyna;

«CeTb cBA3mn» (CeTb) - BCe pacnpeaenuTenbHble CeTy, puHaanexalye Onepatopy casan Ha NtoboM BELHOM NpaBe 1 NpefHasHaueHHble ANs Oka3aHns YCnyr cBAsM.

«Y3en cBA3NY - CPELCTBA CBA3M, PasMeLLieHHble Ha CeTu 11 BbINONHAIOLME YHKLM CCTEM KOMMYTaLIK.

«Ycnyra» - Bce Ycnyru, npefoctaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHnto octyna, YCnyrv cesau 1 [JononHutenbHble ycnyru);

Ycnyra cBAi3u» — esiTenbHOCTL Mo npuemy, 06paboTke, xpaHeHuto, nepeaaye, 4ocTaBke COOBLLEHWA AMEKTPOCBA3N;

«Ycnyra no npeaocTaBneHNI0 AOCTyNay - COBOKYMHOCTb AeicTBuiA OnepaTopa CBA3W, HanpaBneHHbIX Ha 0Becneyerne BO3MOXHOCTY OKa3aHns ABOHEHTY YCnyr CBS3N 1 BKITHOYAIOLLNX
chopmupoBaH1e ABOHEHTCKOI NIMHIM M NPUCOEAMHEHIE C e MoMOLLbI0 Monb3oBaTenbCKoro (okoHeYHoro) obopyaoBaHns ABOHeHTa K Y3any cBsau, odopmneHune [loroBopa, perucrpasmo
ABoHeHTa, BblgeneHue fluueBoro cyeta. B 3aBucUMOCTM OT BuAa NpefocTaBnsiemMoit Ycryru cesisu Ycnyr no npefocTaBneHMio AOCTyna MOryT BKriovaTb B CeBsi OCyLLECTBrEHWE
OnepaTopom CBSI3W UHbIX AENACTBMIA, NPESYCMOTPEHHbIX BbIOpaHHbIX AGOHeHTOM TapudoM npeaocTaBneHmus JoCTyna;

«IP-appec» - HoMep, OAHO3HAYHO onpefenstoLWmiA (MaeHTUdMLMPYoLMiA) ABoHeHTa niunm ero Monb3oBaTenbckoe (OKOHEYHOE) 0bopyaoBaHWe Npy NOMb30BaHUN AGOHEHTOM ycryramm
CBSA3M N0 Nepefaye AaHHbIX ANA Lieneit nepedadn ronocosoil MHAOpMaLmM HoMepoM, Bbiaensemblii AGoHeHTy OnepaTopoM CBA3W Mpu NpeaocTaBneHnn [ocTyna K Ycnyram cesau.
Mpenocrtaenexne ABoHeHTy Ycnyr casisu no [loroBopy, HacTosiemy OnucaHuio U COOTBETCTBYHOLIEMY 3akady OCYLLECTBMSIETCS UCKMIOUMTENBHO C WUCMONb30BAHUEM BbIAENEHHOTO
OnepaTtopom CBS3W Npy NpegocTaBneHny goctyna k Ycnyram cassu IP-agpeca.

«Caur» - pecypc OnepaTopa cBsan B ceTh MHTepHET no agpecy www.domru.ru
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3.1. [lo MOMeHTa OkasaHWa Ycnyru no npefocTaBneHmnio Aoctyna ABOHEHT JOMMKeH NPOU3BECTI OnnaTy 3a YCnyri no npefoCcTaBNeHNo AOCTYNa, 3a BNafieHne 1 Nonb30BaHne KaxabiM
aksemnnspom ObopynoBaHWs B nepsoM nocne npepoctasnenns AGOHeHTY AocTyna k Ycmyram cBssn v nognucaHns CtopoHamu AKkTa caauqu-npuemkin YCnyr no nNpeaocTaBneHmnio
[0CTyna Mecsie W nepBoHavanbHbIA aBaHCOBbIA MAATEX 3a NOMb30BaHWe YCnyramu CBS3v B pa3Mepe, yCTaHOBMEHHOM HacToswmm OmucaHuem Ycnyr, ecnu B OnucaHun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaenenuntio foctyna ABoHeHTy okasbiBatoTcs Onepatopom cBsiaw B TeueHne 5 (Mstu) paboumx gHeit ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
nNpeAoCTaBNEHMo AOCTYNa M NepBOHaYanbHOro aBaHCOBOTO NiaTexa B pa3vepe, yctaHoneHHom Onepatopom cesan, no Tapudam Onepatopa CBs3n B NONHOM 0GbEME, eCi UHOE He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

3.3.Mocne 3aBepLueHUs komnrekca paboT no npefocTaBneHno goctyna AGOHeHTY k Ycnyre csian OnepaTop CBSi3M NPOM3BOAUT NPOBEPKY NPeOCTaBNEHUs AOCTYNa W NpeacTaBnseT
ABOHeHTY Ana noanucaHns AKT chauv-npuemku Yenyrn no npefoctaeneHnio goctyna. AGoHeHT 06si3aH NpuHATL YCnyry no npegoctaBneHmnio AoCTyna HenocpeAcTBEHHO nocne ee
OKasaHus nubo oTkasaTbCH OT MPUEMKM, NMpeAcTaBMB COTPYAHWKYy Onepatopa MMUCbMEHHYI0 MOTUBMPOBAHHYK NpeTeHauto. PakT Haanexallero okasaHus ABOHeHTYy Ycmyrw mo
npeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpOHaMM AKTOM CAauM-NpUeMKM Ycnyri no npefocTasneHuto focTyna. MpefoctaBnerne Ycnyru cesan B nepeoM MecsLe
AeicTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCS C AaTbl OKadaHus YCryri no NpefocTaBneHuto 40CTyna, eCv MHOe He ykasaHo B 3akase.
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3.4. OkasaHue Ycryr cBsi3W, a Takke JOCTYN K MPefoCTaBneHHbIM ¢ cornacust ABOHeHTa ycryram BHYTPU30HOBOW, MEXOYHapPOLHON U MEXYropoaHeii TenedoHHOI CBA3N MOXeT ObiTb
NPUOCTaHOBIIEH MO MHULMaTUBe OnepaTopa CBs3W B Crlyyasix, NpeayCMOTPEHHbIX AeMCTBYIOLLMM 3aKOHOAATENLCTBOM, a Takke [JoroBopoM, HacTosiLmm Onncanuem Yenyri v 3akasom.
3.5.Mpu HamMumm TexHYECKON BO3MOXKHOCTH, a Takke Npu ycriosum obecnevenns AboHeHTom paboTtocrnocobHocT AGOHeHTCKOM NuHuM 1 OBopynoBaHus (B Tom Yucre obecneveHue
AboHeHTom OBopynoBaHus anektponutaHuem 220B) u Hanuuus goctyna k Ycmyram cBsan ¢ Momnb3oBaTtenbckoro (okoHeyHoro) obopypoeaHus, Onepatop cBsan obecneunsaeTt
ABOHEHTY BO3MOXHOCTb Monb3oBaHNs Ycnyramu cessv 24 ([1BafuaTb YeTbIpe) yaca B CYTKM, 3@ MCKIKOYEHMEM NEPEPbIBOB HA NPOMUNAKTMYECKNe U PeMOHTHble paboTel Ha CeTun
Onepatopa CBSI3u 1 CETH CBSI3M 06LLEro Norb30BaHHS.
3.6.Monb30BaHNe Ycnyramu cBA3u (MCXoasLMe W BXOASLLME COEAVHEHMS) B MeCsiLe, criefyiolleM 3a PacyeTHbIM neprogoM, BO3MOXHO NpW OTCYTCTBUW 3a[0IMKEHHOCTU 3a Ycnyru,
OkasaHHble B PacyeTHom nepwoge, Ha 21 uMcno Mecsua, cnefytowero 3a PacyeTHbiM nepuopom. Mpyu Hanuuum 3agomkeHHocT ABoHeHTa 3a Ycnyrv Ha 21 uucno  mecsua,
cnepytowero 3a PacyeTHsiM nepuogom, OnepaTop CBS3u MMeeT NpaBo MPUOCTAHOBUTL Oka3aHue YCnyr 40 MOMeHTa noralleHnst AGOHEHTOM 3apomkeHHocT no Tapudam Onepatopa
CBAI3N.

4. MPABA M OBA3AHHOCT CTOPOH e ———_—_—_—_—_—_.

4.1. ABOHEHT OBASYETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbUM Nvuam B Ntoboit dopMe u NtobbiM cnocobom npeocTaBneHHbIit No [orosopy AGOHEHTCKMIA HOMep, NPeAoCTaBRsATb TPETHUM NuLaMm
pocTyn K ABOHEHTCKOA NWHWM, MepefaHHO eMy B Nonb3oBaHue Mo [loroBopy, B TOM 4ucre B Lensx nonyyeHns nubo npepocTaBneHus TpeTbUMM nuuamn Ycnyr cesau, Oes
cornacosahus ¢ OnepaTopom CBs3u.

4.1.2. AGoHeHT 0bsi3yeTcs Npu npekpalleHnn feiicTeus [lorosopa M/mMnM COOTBETCTBYHOLLEr0 3akasa (HE3aBUCMMO OT MpUYMHbI) BepHYTb OnepaTopy cBsian ABOHEHTCKYHO NUHUIO M
O6opynosahue (B cryyae, ecnin ObopynoBaHue nepeaaHo BO BNaJeHWe 1 norb3oBaHne ABGOHeHTa) B MOMEHT nogauu OrnepaTopy CBsiaW 3asiBNeHNst 0 MpekpaLleHun aeicTaus 3akasa
no akTy npuema-nepefaym B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBS3W, eCrv MHOe He MpeaycMOTPEHO HoBbIM 3aka3oM. [Mpu HeucrnonHeHun AGOHEHTOM
06s3aHHOCTH No Bo3BpaTy ABOHeHTCKOI nuHuM OnepaTop B3N UMeET NpaBo B3bickaTb ¢ ABGOHEHTa CTOMMOCTb aBOHEHTCKOM NWHUM B pa3mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBS3aHHbIX C €€ BO3BpaTOM (BKMtovas cyneGHble mapepxku). Mpu HemcnonHeHun AGOHEHTOM 00s13aHHOCTUM MO BO3BpaTy MEPEfaHHOTO BO BMAZEHUE U  MOMb30BaHWE
O6opynosatus OnepaTop CBsi3v Bripase B3bickaTb ¢ AGoHeHTa ctoumocTb OBopyaoBaHus, feicTaytolLyto y OnepaTopa CBs3v Ha MOMEHT onfaTthl cornacHo OnucaHuio Yenyru, a Takke
noTpeboBaTh BO3MELLEHNS PACXOA0B, CBA3aHHbIX C €r0 BO3BPATOM (BKMiouas cynebHble M3nepxky).

4.1.13. ObecneumBatb coxpaHHocTb ABoHeHTCckon nuumn 1 Obopyaosanus OnepaTopa cBsan, Haxogswmxes B MomeleHnm, n cobniofeqne TpebosaHmit npoussoautens O6opyaosaHus
1 OnepaTopa CBsi3n K €ro akcnnyarauuu; komneHcupoaTb OnepaTopy CBsi3u YObITKM B Criyyae yTpaThl Ui NOBPEXAEHUSt ABOHEHTCKON IMHWM (33 UCKIOYEHMEM YOBITKOB, BO3HUKLLNX
no BuHe OnepaTopa CBS3u), pasmelLeHHo B [oMeLLeHnn, B COOTBETCTBMM C AENCTBYIOLMM 3aKoHO4ATENbCTBOM W [loroBopom B TeveHue 3 (Tpex) OHEM C MOMEHTA BbICTaBMEHNS
Onepatopom CBs3N COOTBETCTBYtOLLEro cyeTa. OnepaTop cBS3K 0CBOOOXAAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HWKHOBEHWS MO BiHe AGOHEHTa HencnpaBHoCTel Ha AGOHEHTCKOI
nmknm, OBopyAOBaHUM CBA3N U TenenpueMHike, Haxoasawmxcs B MomelleHuy, npu aToM aboHeHTCkas nnaTa HauvcnseTcs u onnaymsaetcs AGoHeHTOM. He JonyckaTb CaMOBOMbHOMO
BCKPbITUS U/WNM NOBPEXAEHUS YCTPOCTB CETH, CAMOBOMBHOTO NOAKMHOYEHNS UMK OTKIOYEHUSt AGOHEHTCKOM NIUHWM.

4.1.4. BecnpensTcTBeHHO fonyckaTtb k O6opyaoBaHMto, AGOHEHTCKOM MMHMM W MOAKMIOYEHHOMY K HUM [orb3oBaTeNbCKOMY (OKOHEYHOMY) 0BopynoBaHWo coTpynHukoB Onepatopa
CBS3Y NS NpoBeAeHNs HeobXxoanMbIX NNaHoBo-NpodunakTyeckux pabot n mogepHusaLm Cetu.

4.1.5.Coobjats Onepatopy cBsi3u 0 Ntobbix nopexaeHnsx Cetn, ABoHeHTckoi uHumn 1 OBopyAoBaHNS, pacnonoXeHHbIX B [oMeLLeHnm.

4.1.6.He npucoennHaTb k AGOHEHTCKOI MHUM MMonb3oBaTenbCckoe (OKOHEYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHLIM TpebOBaHMAM; UCMONb30BaTh ANs [OCTyNa K
CeTn OnepaTtopa cBsi3u ToNbko Takoe Monb3oBaTenbckoe (OKOHEYHOEe) 060pyaoBaHIe, KOTOPOE UCTPABHO, W CEPTMCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit ®eaepalim nopsiake.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHsie B [loroope, Hactosiem Onucanum Ycnyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNeHHbIe OnepaTopom CBsiau.
4.1.8.CBoeBpemeHHO coobiuate 060 Beex cryyasx pepbiBaHus NpesocTaBneHns Yenyru cBasu v (Mnv) yxyaLleHus kadectsa Ycnyr cesan Onepatopy CBS3u, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TakWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.9.Mpu pactopxeHun [orosopa uivnm nioboro 13 3aka3os B Ntoboe Bpems B 0OHOCTOPOHHEM MOPSKE NPOM3BECTM pacyeT cornacHo n. 6.3. HacTosiero Onucanus Yenyru.

4.1.10.He npopaBatb 1 He nepefasaTb TPETbUM nuMuaM Ycnyru, okassiBaeMble OnepaTopom cBsisu Mo [loroBopy, a Takke He nepefasaTb CBOW npaBa W 0bsizaHHoCTM no [loroopy
TpeTbuM nuuam 6e3 npegBapuUTenbHOTO NMcbMeHHoro cornacust Onepatopa cBsau. Mpu HecobnofeHnn aanHol o0bs3aHHoCcTH, OnepaTop CBS3v MMEET NpaBo B OAHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop.

4.1.11. ABOHEHT rapaHTupyeT, 4To 0bragaeT 3akoHHbIMK npaBamu Ha MomeleHne. AGOHEHT, He SBNALLMACS COBCTBEHHUKOM NOMELLEHUS U HE COCTOSILLWIA Ha PETUCTPALIMOHHOM y4eTe
no MecTy xuTenbCcTBa B MomelLeHun, obecneynsaeT cornacue cobCTBEHHIKA JaHHOTO MoMeLLEeHUs Ha okasaHue Ycnyr B JaHHOM [MomeLLeHmy.

4.1.12. CoobLiatb Onepatopy CBSA3M O MpekpaLLeHM CBOero npasa BrageHus 1 (unu) nonb3oBaHus MomelyeHnem, 060 Bcex U3MEHEHUSIX B CBOMX PEKBU3UTAX ((hamumim, nacnopTHbIX
[aHHbIX, MECTa XWUTENbCTBA U T.M.) B CPOK, He MpeBbiLuatomil 60 (Lectupecatn) aHel ¢ MoMeHTa n3meHeHus. [lo MomeHTa nomnyyenns OnepaTopom CBA3N yBefoMNeHns 0T AGOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NepUoz 0 MOMEHTA NpeKpaLLEHIs OkasaHust YCryr cesisu.

4.1.13. Obecneumnsatb coxpaHHocTb AGoHeHTCkon nuHumn 1 OB6opyaosaHus OnepaTopa cBsian, HaxogsLuxcst B Momeluerum, u cobntofeHve Tpebosaruil npoussoautens O6opyaoBaHus
1 OnepaTopa CBS3u K ero aKcnmnyaraLym; komneHcupoBaTb OnepaTopy cBsiau yObITkY B criyyae yTpaTbl unu noepexaenns ObopynosaHus nnu AGOHEHTCKOI NIMHIM (38 UCKMIOYEHNEM
yObITKOB, BO3HMKLLIX MO BiHe OnepaTopa cBs3v), pa3meLLeHHol B [oMeLLeHnm, B COOTBETCTBIW C AEMCTBYIOLLMM 3aKoHOAATENbCTBOM 1 [loroBopom B TeveHne 3 (Tpex) AHei ¢ MOMeHTa
BbicTaBneHust OnepaTopom CBsi3W COOTBETCTBYIOLLEMO cyeta. OnepaTop CBs3v 0CBOBOXAAETCS OT OTBETCTBEHHOCTM B ClyYae BO3HUKHOBEHUS MO BHE AGOHEHTa HEWUCNPaBHOCTEN Ha
ABoHeHTCKoi NuHUM, OBOpYAOBaHUM CBS3M U TenenpueMHuKe, Haxoaswuxes B MomelleHun, npy 3Tom aboHEHTCKast nNnaTa HauucnsieTcs U onnadusaeTcst ABoHeHToM. He monyckath
CaMOBOIbHOTO BCKPbITUS W/ NOBpeXaeHNs ycTpoiicT CeTh, CaMOBOMBHOO NOAKIKOYEHNS UMK OTKIIOYEHNS ABOHEHTCKON NUHIN.

4.1.14. A6oHeHT 00s3yeTcs B Cryyae yTpaThl nepeaHHoro Bo BriageHme v nonb3oBatue O6opyaoBaHmns coobiuute Onepatopy cBsau MyTem HanpaeneHns ABoHeHTom OnepaTtopy CBsaun
COOTBETCTBYIOLLETO NMUCHMEHHOTO 3asiBIIEHUs O €0 yTpaTe B MecTax paboThl ¢ aboHeHTamu Onepatopa cesiau, Nbo coobiuut OnepaTopy CBsi3W O BbIXOAE U3 CTPOS NepeaaHHoro BO
BnageHue u nomnb3osaHue ObopynosaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrafieHne 1 nonb3osaHue ABoHeHTa OBopynoBaHMs M3 CTPOS €70 3aMeHa Npou3BOAMTCS
Tonbko nocre Bosspata ABOHEHTOM BbiweaLwero u3 ctpos ObopyaosaHus Onepatopy cessu. MpepoctasneHne OBopynoBaHns ABOHEHTY nmpon3BoauTcs MioBbiM yaobHbIM Ans
Onepatopa cBsau cnocobom nocne onnatel ABOHEHTOM CTOMMOCTM yTpayeHHoro unn nospexaeHHoro Obopyaosanus, AencTaytollei y OnepaTopa CBS3v Ha MOMEHT onnaThbl COrnacHo
Onucanuio Yenyru, B cryyae NOATBEPXKOEHWS TeXHMYeckumu cneumanuctamu OnepaTtopa cBsiaw, YTo Bbixon OBopynoBaHust U3 CTposi mpousollen no BuHe ABoHeHTa. B cnyyae
NOBPEXEHNs NepefaHHOro BO BrafieHue 1 nomb3osaHne AboHeHTa OBopynoBaHus (3a UCKMIYEHUEM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHE OnepaTopa CBS3u), B TOM YMCTe NOBPEXAEHUN
kopnyca ObopynoBaHus, He No3BonstolLMe B AanbHeiiwem akcnnyatuposaTb OBopynoBaHWe M/Mnu CyLieCTBEHHO Hapylatowmx BHewHuA Bug ObopyaoBaHus, ABOHEHT BoamelyaeT
Onepatopy cBsiau yobITkM B pa3mepe croumoctu OBopynoBaHus. B cnyyae Bbixoga nepefaHHoro Bo BiafeHue 1 nonb3oBaHne AboHeHTa ObopyaoBaHus 13 cTpos no BuHe Onepatopa
CBSI31 ero 3ameHa npoussoanTcs OnepaTopom CBsi3W 3a CBOI CHET.

4.1.15. CamocTosiTensHo obecneunTb 3alnTy OT SMEKTPUYECKOr0 NEepeHamnpsiKeHUsl, B TOM YWUCTE MMMYNbCHOTO, NONb30BaTENbCKOrO (OKOHEYHOro) U (Mnu) WHOro oBopyLoBaHus,
MOAKMIOYEHHOTO K abOHEHTCKOM NMUHWKM. 3aliMTa OT 3NEKTPUYECKOro NepeHanpskeHns AoMmKHa ObiTb ocyljecTBreHa ABOHEHTOM C COBMioAeHVeM NpaBun M HOPM 3KCmmyaTtauum
3MEKTPUYECKNX MPUBOPOB 1 C WUCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBNEHHBIM AENCTBYIOWMM 3aKOHOLATENbCTBOM TpeboBaHMAM, NPeAoTBpaLyaoLLmMX
NpUYMHEHE BPELa 300POBLIO W XU3HU, YLlepba UMYLLECTBY, NOBPEXAEHIUS NOMb30BATENLCKOIO (OKOHEYHOTO) U (UNK) MHOTO 0BOPYAOBaHHS B pe3ynbTaTe BO3HUKLLETO NEPEHaNPsKEHMS.
ABOHEHT YBEZIOMISIETCS, YTO NEPEHAMNPSIKEHNE MOXET MOCTYNMUTL MO CETSIM Nepefayn LaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbITEPHBIE CETU) C UCMONb30BAHUEM Pa3NNYHBIX CPen
nepefayn faHHbIX (ANEKTPUYECKOH, ANEKTPOMAarHUTHOMN, B TOM YKCE ONTUYECKOI) 1 ANEMEHTOB KpenneHus aboHeHTCKoN uHuK. MepeHanpsikeHns Ha aboHEHTCKOI MMHM NOSBNSIOTCS
no HesasucALLMM oT OnepaTopa cBsi3n 06CTOATENLCTBAM, MPY PO30BbIX, 3IEKTPOCTATUYECKNX Pa3psaax, HaBeAeHM NapasuTHbIX TOKOB NMPU rPO30BbIX Pa3psaax, BO3HUKHOBEHUM TOKOB
NPy KOMMYTaLMW MOLLHbIX MHAYKTUBHbIX HAarpy30K B CUMOBOIA CETH, HAKOMMEHUN CTATUMECKUX 3aPSIA0B Ha BO3MYLUHbIX NIMHUSIX, HABOAKAX OT BbICOKOBONMbLTHBIX MUHUA 3neKTponepeaay,
3aMblKaHWs CUIMOBOM CETWU UMM BbICOKOBOMLTHON MUHMM SMEKTPONEPENaYN U NPOUUX TEXHOTEHHBIX U POPC-MaxopHbIX 0bcTosTENbCTBAX. [lepeHanpsikeHne Ha aBOHEHTCKON NUHUM 1
aneMeHTax KpenneHns aboHEHTCKOM MMHUN MOXHO HabmtofaThb, kak NPy KOTTeKHO 3aCTPOIIKE, Tak 1 B MHOTOKBapPTUPHOM XuUnoM fome. ABOHEHT 06513yeTcs nepep NOAKMIoYeHNeM Unn
oTknioueHnem kabens ot ObopynoBaHus Bcerda BblkmoyaTh anektponutatue ObopyaoBaHus, TenedoHHOMO annaparta, Mofema, (akcuMUmbHOro annapata, uHoro 0bopyaoBaHus 1
ApYrX KOMMOHEHTOB. OnepaTop CBA3M HE OTBEYAET 3a BO3MOXHbIE MOCNELCTBUS B Cryyae HecobnitofeHnst AGOHEHTOM HACTOsILLEro nyHkTa OnucaHus yenyr.

4.1.16. AGOHEHT NpefjoCTaBNsET cornacne Ha npefoctasneHe OnepaTopoM CBA3M KOHCYNbTaLWIA, BKMKOYAs HACTPOIAKY 0B0pyLOBaHuUs, NyTeM UCMONb30BaHWS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLm) U rapaHTMpyeT Hannyne cornacust MHbIX JNL, (B TOM YMCTe Ha UCMONb30BaHNe 1300paxeHNs), y4acTBYIOLLMX B NOMYYEHUM KOHCYNbTaLmmn
WnK nonagatoLmx B 06bEKTUB KamMepbl NpU MOMy4eHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpyeT, uTo He GyAeT NpeabsBNATbL NpeTeHanii k Onepatopy cBs3u 1 orpagut OnepaTopa CBs3u OT
niobbIX NPETEH3UI TPETBUX MWL, B CBS3WN C NPEeOCTaBNEHMEM KOHCyNbTauuu. OnepaTop CBsiaW HE MPENOCTaBMSET HUKAKUX rapaHTWil MMBO pexoMeHdaLUui U He HeceT Kakoit-nmbo
OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCMOMb30BaHUSt ABOHEHTOM 060pYA0BaHMS U MPOrPaMMHOr0 0BecneyeHus, PUHaANEXaLLero TPETbUM NULam, NPU NOMY4EHUM KOHCYNbTaLWM.



r. UensiOuHck
4.2. OINEPATOP CBA3M OBA3YETCA:

4.2.1. Tponssect nepepacyeT abOHEHTCKOM nnaTbl 3a YCryr CBA3M MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, yCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npesocTaBneHns YCyri CBA3u, MpU HanM4uy NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKO! cryx6bl OnepaTopa cBsau.

4.2.2. N3Bewatb ABOHEHTa O npeanonaraeMbix nepepbiBax B MPeLOCTaBNEHMM YCAyr CBSi3W, CBSI3AHHBbIX C HEOBXOAMMOCTbIO MPOBEAEHMS MNAHOBO-NPOdUNaKTUYeckux pabot, He
no3gHee, YeM 3a CyTKM [0 NPearnonaraemMoro Havana ux NpoBeAeHUs, MyTEM pa3sMelLEeHust MHOpMaLMKW Ha COOTBETCTBYHLMX cailTax Onepatopa cBsiaw. MpoBeaeHUe nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee Yem 4 (YeTbipe) Yaca NoapsA He cuntaetcs MpepbiBaHUeM NpedocTaBneHUs YCyrv CBA3n  noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. OMNEPATOP CBA3W UIMEET MNMPABO:

4.3.1.MpuoctaHoBuTb AeiicTere florosopa wunm nioboro 13 3aka3os B 0AHOCTOPOHHEM NOPSAKE B CMIEAYHOLNX CyYasX:

4.3.1.1. Mpu otpuuiatensHom banaHce Ha JuiieBom cueTe AGoHeHTa OnepaTop CBSi3u UMEET NPaBO NPUOCTAHOBUTL OkasaHue YCryr 0 MOMeHTa noralleHnst AGOHEHTOM 3a10MKEHHOCTM
no Tapudam Onepatopa cBsi3u, €CAM MHOE He NPeayCMOTPEHO HacTosmM Onucanuem Yenyru.

4.3.1.2. Tpon3BecTn NomnHoe UnM YacTUYHOe MPUOCTaHOBMEHME OKa3aHUs Ycyr, cBs3aHHoe ¢ 3ameHoi OBopynoBaHus, MporpaMMHOro obecneyenns unv npoBeaeHUs Apyrux paborT,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHns pabotocnocobHocTy v passuTus CeTu, Ha cpok He Bonee Yem 4 (HeTbipe) yaca noapsa, yBeaomus 06 atom Ab6oHeHTa B noboi hopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNst paboT;

4.3.1.3.Ecnu okasaHue Ycnyr cosgaet yrpo3y 6e3onacHocTit 1 060poHOCMOCOBHOCTM rocyaapcTea, 300poBbio U 6e30MacHOCTY Noaei;

4.3.1.4. ABOHeHT ucronb3yeT Ycnyrn Ans Kakux-nnbo He3akOHHbIX Lienei, umv xe momyyaeT YCnyru He3akoHHbIM cnocobom, aKkcnmyatupyeT npepoctaBneHHoe OBopynosaHue ¢
HapylleHMeM NpaBun TEXHUYECKOW SKCmnyaTauumu WnM  UCromb3yeT HecepTudmumpoBaHHoe [lonb3oBaTtensckoe (OKOHeUHoe) obopyaoBaHWe, a Takke ecnu nonyvaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opynoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobriofaeT Mpasuna nonb3oBaHWs Ycnyramu, uanoxeHHole B [loroope, Hactosiem OnucaHun Ycnyru, 3akase, a Takke MHbIM 06pasoM YCTaHOBMEHHblE
OnepaTopom CBS3M.

4.3.2. N3veHsTb B OOHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbHbIE YCnyrk, a Takke Tapudbl Ha O6opyaoBaHve
un3BecTuB 06 3ToM ABOHeHTa He MeHee YeM 3a 10 ([ecsiTb) AHel Yepes cpecTBa MacCoBO! MHGOPMALMK 1 B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsi3u, a Takke UHbIM Cnocobom
no ycmoTpeHuto OnepaTtopa CBAi3K, eCrv UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENBCTBOM.

4.4. AGOHEHT UMEET MPABO:

4.4.1. Mo NMCbMEHHOMY 3asIBNEHMI0 U3MeHsITb TapudHbIii MNaH B pamkax npeararaeMoro nepeyHst TapudHbIX NhaHoB C COOTBETCTBYIOLUMM W3MEHEHMEM abOHEHTCKOW nnaTbl.
V13meHeHme TapudHoro nnaHa OyaeT Npon3BeAeHO C NEPBOTO YMcna MecsiLa, CeaytoLero 3a AaToi Nofaym 3asBieHns Npu YCrioBuK, YTo 3aseneHve nogaetcs AboHeHtom Onepatopy
B3N He noagHee, Yem 3a 10 ([ecsTb) AHelt Bo okoHyaHus PacyeTHoro nepuopa. Mpy He cobriofieHnn yka3aHHOTo Cpoka Nofiayy 3asBreHnst nepeBoa Ha BbiOpaHHbIii TapudHbI nnaH
OCYLLECTBMSIETCS C NEPBOTO YMCNa BTOPOro MecsiLia, CeLytoLLero 3a MecsiLieM nofjauu 3asiBMeHus.

4.4.2. Tlpon3soanTb CBEPKY Nnatexen B ocmce OnepaTopa CBA3M.

4.4.3. BecnnaTHO M KpYrmoCyTO4HO NMoMyyaTh MHOPMALMOHHO-CNIPaBOYHbIE YCITyri, B TOM YCTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio O MOPSAKE U YCMOBUSIX NOMb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TMorvHa v Mapons - npy HanmWuuM) UK MHOM MHCOPMALWK, NO3BONAIOLLE AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM YMCne MyTeM COOOLLeHUs agpeca npeaocTaBneHus
YCyru CBSI3W 1 hamumnnm, UMeHM, oTyecTBa ABOHEHTa UM NapoNbHOTO CMoBa, B Cryyae npefoctaeneHnst OnepaTopoM CBsiaw Takol BO3MOXHOCTM AGOHeHTY. OnepaTop cBsi3u UmeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHNSI HEMOMHOM UMW HETOYHOI MHAOpMALK.

4.4.4. Ha nepepacyet abOHEHTCKOM NnaTbl 3a YCNyru CBA3W 3a [iHW, B TOM Y1CIe NpeBbILLAOLLME HOPMATUBHBIA CPOK YCTPAHEHUS HENCNPABHOCTEN, €ClIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ADOHeHTa, a Takke B MHbIX Cryyasix, MPedyCMOTPeHHbIX [eliCTBYIOWMM 3aKkoHopaTenbCcTBOM. [ina odopmneHus nepepacyeta ABoHeHT —06sisaH obpaTuTbes ¢
COOTBETCTBYHOLLMM NUCHMEHHBIM 3asiBNeHUeM k OnepaTopy CBsiau.

4.4.5. YyacTBoBaTb B MapKETUHIOBbIX W WHbIX CrieLManbHbIX akLWsiX, NPOBOAMMbIX OnepaTtopoM CBS3W, YCTaHaBMMBAIOLMX YCIIOBUSI NPEAOCTABMNEHUS YCIYr, OTANYHBIX OT YCIOBWIA,
yCTaHoBMNeHHbIX HacToswmm Onucannem. O npoBeAeHUN AaHHbIX aKLWiA, ycroBusx akuui Onepatop cBsi3n uHdopmupyeT AGOHEHTOB MyTeM pa3smelleHnst MHopMaLum Ha cailte
Onepatopa CBs3W n/iuny AONOMHNTENBHO B APYriX dhopmax no ycMoTperuio Onepatopa cBsisn. Yuyactne AGOHEHTa B MapKETUHIOBbIX W MHBIX CiELManbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKAAETCS COOTBETCTBYHOLMMU OTMETKAaMu B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTUsi MApKETUHIOBbLIX W WHbIX CeLManbHbIX akuusix AGOHEHT Brpase
06patuTbCst k Onepatopy CBsi31 C COOTBETCTBYIOLLIMM 3asBNEHNEM.

5. MOP A1 0K PA C Y E T 0B o —

5.1. O Tapudax Ha Ycnyru casian Onepatop cBsiav UHdopMupyeT AGOHEHTa NyTeM pasMeLLieHus MHopMaLum Ha caiite Onepatopa CBsi3u U/Unu JONOMHUTENBHO B ApYrux dopMax no
yemoTpermnto Onepatopa cBs3n. Pasmep aboHeHTCKol nnaTkbl 3a MecsiLy, B koTOpoM ABOHeHTY 6bin NpeocTaBneH A0CTYN K Ycnyram CBA3W, onpeaenseTcs ¢ MOMeHTa NpefocTaBneHns
A0CTyNa NPONopLMOHANbHO KONMYECTBY [iHEN NONb30BaHNS YCyrami CBAau.

5.2.B cnyyae nameHeHns Tapudos OnepaTopom CBSA3M NPOU3BOAUTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSA3M C MOMEHTA UX M3MEHEHMS.

5.3. Monb3oBanue Ycnyramu OnepaTopa CBSA3M MOXET OCYLLECTBMATLCS B Cryvae, ecnu banaHc Nuuesoro cueta ABOHEHTa He SBMSIETCS OTpULATENbHLIM (MIHOPMALMS O COCTOSIHUM
Jnuesoro cyeta, a Takke CTaTUCTMKa MO NOTPeBneHHbIM Yenyram 1 pacxofoBaHMio CPeACTB ¢ JIMLeBoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT COCTOSHMA JlMLeBOro cyeTa Ha
caittax Onepatopa CBs3u, B Cry4ae npegoctasneqns Onepatopom CBA3N Takoil BOIMOKHOCT ABOHEHTY), €CIv MHOE He NPefyCMOTPEHO COOTBETCTBYIOLLMM 3aKka3oM UMM HacToALMM
Onucanvem Ycnyru.

5.4. Mnatexu 3a npefocTaBrexne Ycnyr cBsan, 3a BrageHue u nonb3osaHue OBopynosaHuem (B cnyyae, ecnu ObopynoBaHue nepefaHo Bo BriafieHMe W nonb3oBaHue ABOHEHTa)
HaYMHAIOT HAUMCNIATLCA U B3UMATLCS, @ YCNYri CBA3M HAYMHAIOT OKasbiaTbCst OnepaTopoM CBs3u C MOMeHTa noanucanins CTopoHammn AkTa chaum-npuemkm Yenyrv no npeaoctaeneHmio
pocTyna (ecnu MHOe He NPpeayCMOTPEHO HacToswwm Onucannem Ycnyri uiunu cooTeeTCTBYHOLLMM 3akasom), nnbo 3aka3om Ha Ycmyry €Bsan, AOCTYN K KOTOPOW Obin NpeaocTasneH B
COOTBETCTBUN C paHee nofnucaHHbiM ¢ AGoHeHTOM [loroBOpoM M/mmn 3aka3oM, HE3aBWUCMMO OT TOrO, NMPOW3BEAeHb! N ABOHEHTOM HeobxoauMble HacTpoiiku Momnb3oBaTENLCKOro
(okoHeuHOro) 0BOpyaOBaHMs. Ycryra CBS3M CYMTAETCS OKa3aHHOW C MOMEHTa YCTaHOBNEHUS COEAMHEHNS C UCnonb3oBaHueM IP-aapeca, BblaeneHHoro OnepaTopoM cBsian AGOHEHTY
npy NpeaocTaBneHnn AoCTyna K Ycnyram cBA3u, B TOM Yucre ¢ NomoLLsio 06opyaoBaHns, 3amersioLero AGoHeHTa (Monb3oBaTens) B ero OTCYTCTBME, W NOAMEXUT onnaTe B NONHOM
obbeme. MMnata 3a BnafeHue 1 nonb3osaHue OBopynoBaHNEM HAUMCTISIETCS 10 MOMEHTa MpekpalleHnst AeicTaus [Jorosopa u/mnu 3akasa.

5.5.Y4eT npogomKMTensHOCTM MECTHOrO TenedoHHOM0 COeaMHEHIS, a Takke COeAMHEHUs NO CETU Nepefayy JaHHbIX (CeaHca CBS3W) Be4EeTCS B COOTBETCTBUM C NpuHATOM OnepaTopom
CBSA3M eanH1LEN TapudukaLm. Eannnua TapudnkaLmn MoxeT bbiTb n3veHeHa OnepaTopom casi3n B Ntoboe Bpems B 0AHOCTOPOHHEM NOPSAKe.

5.6. MpofomKk1TeNnbHOCTL MECTHOMO TeNedOHHOTO COBANHEHNS, @ Takke COEAMHEHNS MO CETU Nepeaadn AaHHbIX (CeaHca CBA3M), MCMoNb3yemas Ans OnpefeneHns pasmepa nnatbl 3a
OKasaHHble Ycryru cBsian, oTcuuTbiBaeTes ¢ 1 (MepBoit) cekyHabl Nocne 0TBETa Bbi3biBaeMoro Momnb30BaTeNbCKOro (OKOHEYHOr0) 060pyaoBaHUs A0 MOMEHTA O0T6O0S BbI3bIBAIOLLENO UK
BbI3bIBaeMoro Momnb30BaTeNbCKOro (OkoHeYHOro) 06opynoBaHus Unu Monb3oBaTenbCkoro (OKOHeUHOro) 060pyaoBaHMS, 3aMeHsioLLEero AGOHeHTa (NoMb30BATENS) B €10 OTCYTCTBUE.

5.7. B MomeHT nognucanvs 3akasa ABoHeHTy Bbigensietcs luueBoii cueT, npepoctaenseTcs ABOHeHTCKUI HOMep W cekpeTHBI PIN-kog,.

5.8. CueT Ha onnaty Ycnyr cBsaW, OkasaHHbIx B PacuyeTHOM nepwoge, 3a BnafeHue u nonb3osaHne ObopyposaHuem (B cnydyae, ecnn ObopynoBaHue nepeaaHo BO BRajeHue
nonb3osaHue AboHeHTa) BbicTaBnsieTcst AGOHEHTY He NO3HEee NEePBOro YKCa MeCsLa, CrieayIoLLero nocne okoHYaHust PacyeTHoro nepuoaa, B NopsiAKe, yCTaHOBNEHHOM [10roBOPOM.
5.9. Onnata BnageHus u nonb3oBaHus OBopynosaHueM (B cnydvae, ecrnu OB6opyaoBaHue nepefaHo BO BriafeHue U nonb3oBaHne ABOHeHTa), YCryr NpoM3BOAUTCS EXEMECSHHO HE
nosaree 20 ([Baauatoro) uucna mecsua, cneaytollero 3a PacyeTHbIM Neprodom, 3a Yenyri cBA3u, okasaHHble B PacyeTHOM nepuogae, a Takke MHble Yenyru, ¢ ykasaHnem AGOHEHTOM
npu onnate Homepa Jluesoro cyeta ABoHeHTa nubo BbigeneHHoro Onepatopom cBs3n ABOHeHTy ABOHEHTCKOrO HOMepa, ecri HOe He NpedycMOTPeHO HacToslumum OnucaHuem
ycnyru. Ecnn o ykasaHHoW aaThl onnata BrafeHus u nonb3osaHus ObopynosaHueM (B cryvae, ecnv OBopynoBaHue nepefaHo BO BRafeHue u norb3oBaHne AGoHeHTa), Yenyr He
6ynet npousseseHa u/unu y ABOHEHTa BO3HUKHET 3a[0JKEHHOCTb 3@ OKa3aHHble Ycryru, 3a BrageHue u nonb3oBaHue ObopynosaHuem (B cnyyae, eciv OBopynosaHue nepesaqo Bo
Bnagexue 1 nomnb3oBanne AboHeHTa) OnepaTop CBA3N MMeeT NpaBo MPUOCTaHOBUTL OkaaHue Ycnyr cBaan, npu aTom ABOHEHT 0653aH BoamecTuTb OnepaTopy CBA3W MPUYNHEHHbIE
Onepartopy cBs3n yObITkV B pasmepe aboHEHTCKOM NnaThl 3a KaXAablil MECAL, BNMOTb A0 MOMEHTA NMoralleHns 3aA0MKEHHOCTI iuni pacTopxerns [lorosopa W/vnn CoOTBETCTBYHOLLErO
3akasa, ecnu 1Hoe He NpeaycMOTpeHo HacTosLMM OnucaHmeM yenyru.

Onnata BnageHust 1 nonb3oaHus O6opynosaHuem (B cryyae, ecriv OBopynoBaHue nepefaHo BO BRazeHWe W nonb3oBaHue AGOHEHTa), Ycnyr cBsisu B Nopsiake, NpeaycMOTPEHHOM
HaCTOALLMM Pa3aenom, OCyLLEeCTBNAETCA, ECAM MHOM NOPAAOK He NPeAYCMOTPEH B pamkax TapudhHbIX NNaHoB NoNb3oBaHNs Ycnyramu CBsau.
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5.10. Cyer 3a Ycnyru, okasaHHble OnepaTopom cBsiau B PacyeTHoM nepuoge, MoXeT 6biTb npefocTaBneH AGOHEHTY Mpy €ro Cormacun Ha afpec 3MeKTPOHHON MoYThl M/nn Ha cailte
Onepatopa cBsiau B pasgene «JIMuHbI kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu OrnepaTopa CBSi3M MO afpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ecri UHOe He
npesycMOTPEHO 3akoHogaTensCTBoM PO nnm no cornatueqnem CTOpOH.
5.11.leHexHble cpefcTBa, ocTaBLumecs Ha Jlnuesom cyete ABOHEHTa, Mocne MoralleHns 3af0MKEeHHOCTV /i cincanns aboHEHTCKOM NnaTkl, NNaThl 3a BnadeHue W Nonb30BaHmne
O6opynosannem (B cnyyae, ecnu OBopyaosaHne nepedaHo BO BriadeHWe W nomb3oBaHMe AGOHEHTA) CMUCHLIBAKOTCA B CrEAytOLiEM MOpsake: nnaTta 3a MCXOAALME MECTHble
TeneqoHHbIe COeANHEHMS; NnaTa 3a COeAMHEHWs N0 CeTU Nepeaadn AaHHbIX (CeaHChbl CBA3M); NnaTa 3a YCnyri MexayHapoLHOM M MEXOYropOAHON TenedOoHHON CBA3M, NnaTa 3a ycnyr
BHYTPU30OHOBOI1 TeNeOHHOM CBSI3N (ecriv ABOHEHT BbIpasun cornacve Ha A0CTYN K JaHHbIM ycryram u Mexay OnepaTopom CBS3M W onepaTopammu CETW 30HOBOM, MEXYHApOAHOM
MEXayropoaHoi TenedoHHON CBA3M MMEeTCs COOTBETCTBYIOLLAA AOrOBOPEHHOCTb 06 ocyljecTBneHmn Onepatopom cBA3n pacyeToB ¢ aboHeHTamm). lorallerine 3a40MmKeHHOCTH 3a
Yenyr npousBoanTCS MO CPOKY e BO3HMKHOBEHMS, HauMHas ¢ bonee paHHeil B cniefytoliem nopsaake: aboHeHTCkas nnata 3a MeCTHble TeneOoHHbIE COeNHERSs; aboHeHTCkas nnaTa
3a norb3oBaHne ABOHEHTCKOI NWHIEIR; NnaTa 3a BrafeHue 1 nomnb3osaHue OBopynoBaHueMm (B cnyyae, ecnu OBopyaoBaHue NepeaaHo Bo BriaaeHWe 1 norb3oBaHue AGOHeHTa); nnata
33 UCXOAsLLME MECTHble TenedoHHbIE COEANHEHUS; NaTa 3a COeANHEHUS N0 CETU Nepeaadn AaHHbIX (CeaHChl CBA3M); NnaTa 3a YCnyri MexayHapoLHO 1 MeXayropoaHoi TenedoHHoON
CBS3M, NNaTa 3a ycnyri BHYTPU3OHOBO! TenedoHHOM CBA3M (ecrnin ABOHEHT Bbipaaun cornacve Ha AOCTYN K AaHHbIM ycnyram 1 Mexay OnepaTopom CBA3u 1 onepaTopamm CeTi 30HOBOM,
MEXayHapOAHOI 1N MeXaYropofHON TenedoHHON CBA3M MMEETCs COOTBETCTBYIOLAs AOrOBOPEHHOCTL 06 ocyLyecTanenmn Onepatopom CBA3N PacyeToB C abOHEHTaMK).
5.12. Cymmbl, nonyyeHHble oT AGOHeHTa no [JoroBopy, CYMTaKTCs MOCTYNMUBLUMMK C MOMEHTA BHECEHUS HANMMYHbIX JEHEXHbIX CPEACTB B kaccy OnepaTopa CBsiaW (Mpy Hanu4umM TaKoi
BO3MOXHOCTM y Onepatopa cBsi3n) Nibo B PUHAHCOBO-KDEANTHBIE YUPEXAEHNS HA YCTIOBUSIX, YCTAHOBMEHHBIX (OMHAHCOBO-KPEAUTHBIMM YUPEXAEHNSMM, MO0 B NNATEXHbIE CUCTEMbI
(BKnioYas TepMMHanbl onnatbl YCnyr), U 3auncnsotcs Ha JiuueBoi cyeT, ykasaHHbI ABOHEHTOM B MnaTeXHOM AOKyMeHTe (B MOMeHT noanucahus 3akasa k [loroBopy ABOHeHTY
BbifenseTca Jinuesoit cyeT no cootBeTCTBYylOWEMy 3akady. Homep JuueBoro cyeta cooTBETCTBYET HOMepY noanucaHHoro CtopoHamm 3akasa). B cnyyae, ecnv HasHayeHue nnatexa
ABOHEHTOM He YKka3aHO UNK He No3BONSieT JOCTOBEPHO ONpeaenuTh, Ha Kakol JNLEBOI CYeT NepeuncrnsioTcs JeHexXHbIe CPELCTBa, fAaHHble AeHEXHble CPEACTBA He 3a4MCNSOTCA Ha
TNnueBoit cyet ABOHEHTa 1 Y4MTBIBAIOTCS HA OTAENBHOM CHETe 10 MOMEHTa Haanexallero oopmneHust ABOHEHTOM NAATEXHbIX JOKYMEHTOB, IMBO YTOYHEHUSt ABOHEHTOM HasHaueHus
nnatexa. YTOYHeH1e HasHaueHus nnatexa npounssoautcs AGoHeHTOM nyTem obpatlenns k OnepaTopy cBsav B MecTax paboTel ¢ aboHeHTamm, yeTaHoBMEeHHbIX OnepaTopom CBsau, C
COOTBETCTBYIOWWM 3asBNEHNEM C 00S13aTeNbHbIM YKkasaHWeM HOMepa YTOYHSEMOro MNaTexHoro AOKyMeHTa, Homepa [MLEBOro cyeTa M MNaTeXHOro [OKyMeHTa, Mo KOTOPOMY
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.
5.13.WHcbopmaunst o coctosiHMM JluLeBoro cyeTa, a Takke AeTanu3aums no noTpebneHHbIM Ycnyram CBSi3W W pacxofoBaHMO CPeAcTB C JIMLEBOro cyeta MOXET ObiTb MmonydyeHa
ABoHeHToM no TenedoHy Onepatopa cBs3u nnbo Ha caiite OnepaTopa cBsau ¢ nomoLLbio AGoHeHTCKoro Homepa u cekpetHoro PIN-kofa, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
¢ ycnosuamm Hactosero OnucaHus Yenyru.
5.14.0nnata Ycnyr u exemecsiyHol nnaThl 3a BnageHue M nonb3osaHue O6opynosanvem (B cryuae, ecnu OBopygoBaHue nepefaHo BO BriafeHue W norb3oBaHue ABOHeHTa)
NPOM3BOANTCS AEHEXHBIMU CPeACcTBaMM No BbIGOpy ABOHeHTa:
- HaNMYHBIMM B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CB3u (MpW Hanuumn Takoil BO3MOXHOCTM y OnepaTopa cBsan), B0 B KpeANTHO-(PUHAHCOBbIE yupexaeHus, nnbo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);
- BesHannuHbIM nepeyncrenremM Yepes (PUHAHCOBO-KPEAWUTHbIE YYPEXAEHWS Ha YCIMOBMSX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAMTHBIMU YYPEXAEHUSMM, @ Takke WCnonb3oBaHUEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl YCnyr) Ha pacyéTHbin cyéT OnepaTopa CBsA3W, ykasaHHbIi B [orosope. [Mpu onnate Ycnyr Onepatopa €BS3n Yepes (hmHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNaTeXHOM [JOKYMEHTE AOMKEH ykadaTb (haMunmio, MHULMAMbI U afpec, N0 KOTOPOMY MPOM3BELEHO MPefocTaBreHne eMy [ocTyna kK Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpuHMMaeT Ha cebs Bpems pacXodoB Ha YCryri ykadaHHbIX YYPEXAeH!, NNaTexHbIX CUCTEM (ECTW OpraHu3aLys, NPMHUMAIOLLAs NiaTex, B3MAeT C
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);
5.15. Onepartop cBsi3n ¢ cornacusi ABOHEHTa MMEET NpaBO OCYLLECTBNATL NEPEMELLEHUE B CYET MOTALLEHNUS 3a[J0IKEHHOCTY MO UHBbIM [loroBOpaM Ha NpesoCTaBNEHNE YCIyr CBS3N,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n,
6. MOP 0K MPEKP A LL|EH S 10 OB 0P A
6.1. Kaxgpiit 13 3aKa3oB, 3aknio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuiy ¢ athbl ero noanucaHns obenmin CTopoHammu 1 AeiCTBYET B TeYeHNe HeOMpeAeneHHOro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBsi3M C COOTBETCTBUW C AEWCTBYIOLMM 3akoHoAaTenbcTBoM P® Bnpase pacToprHyTb [orosop w/unn nioboit 13 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKE,
NMCbMERHO yBeaoMuB AGOHEHTa O pacToOpXKeHun He nosaHee, yem 3a 1 (OawH) AeHb A0 Tpebyemon [aTbl PacTOPKEHNs, eCrin OOLEKTUBHBIE TEXHUYECKNE, 3KOHOMUYECKVE MPUYNHBI 1
WHble MPUYMHBI He MO3BONAKOT AanbHeilluee npepocTasneHne Yenyr. Mpu atom OnepaTop cBA3v BO3BpaLLAeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHyl UM B NOpsake Npeaonnatsl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHUN NUCHMEHHOTO 3asiBneHust AGOHeHTa, oopMIeHHOro B Mectax paboTbl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTopom casiau. [Jorosop (3aka3) B
crnyyasix pacTopxeHus no uHuumaTvee Onepatopa cBsisn OyneT cunTaTbCs PacToprHyTbIM, @ Oka3aHue YCnyr npekpalyeHHbIM ¢ MOMeHTa npekpalleHnst ABOHeHTY Joctyna k Yenyram
cBs3n OnepaTopom CBA3M.
6.3. ABOHEHT npu ycnoBiM onnatkl hakTM4ecki NoHeceHHbIX OnepaTopom CBA3W PacXoAoB No okasaHMi ABOHEHTY Ycnyr, a Takke onnaTthl NOTPeBNeHHbIX 40 MOMEHTa PacTOPKEHMS
[loroBopa u/wnu no6oro u3 3aka3oB Ycnyr Bripase pacToprHyTb [loroBop u/unu ntoboii u3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOPSiAKE MyTeM MOAAYM MUCHMEHHOTO 3asiBREHUS
OnepaTopy CBsi3v 0 pacTOpKeHUM B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTopoM CBsi3U, ECIU MHOE He Yka3aHo B HacTosiLeM OnucaHun Ycnyr u/unm cooTBeTCTBYHOLEM
3akase. [lorosop (3aka3) byneT cuMTaTbCA PaCTOPTHYTbIM, @ OKasaHue YCmyr nmpekpalleHHbIM CO [HS, CrefylolwyuM 3a AHeM nomnyveHnss OnepaTopom CBS3M COOTBETCTBYHLLENO
3asBnenns ABoHeHTa, ecnu Bonee No3aHWIA CPOK He MpenycMOTpeH 3aseneHnem AboHeHTa. B ykasaHHOM crnyyae ¢ Jinuesoro cyeta AGOHeHTa CCHIBAKTCS AeHEXHble CPeacTaa 3a
bakT4eCckoe BpeMsi Nofb3oBaHus Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.
6.4. B cnyyae pactopxenus [oroBopa unu npekpalleHus aencteus 3akasa (3aka3os), He3aBUCMMO OT OCHOBAHWIA, Nnata 3a YCnyru no NpefocTaBneHuio JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHia ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.
7. OTBETCTBEHHOCTb CTOPOH M MPOYME Y C 10 B /5] 1
7.1. Onepatop cBAi31 He ByAET HM B CUNy JOTOBOPHBIX 0653aTENbCTB, HU B CUMY 0BCTOATENLCTB, BO3HMKAIOLLIMX U3 MPUYMHEHUS Bpeaa, 0TBevaTh nepes AGOHEHTOM U MoBbIMK TpeTbIMM
nuuamu 3a noboro poaa NpsiMble UMk KOCBEHHbIE YBbITKM, NOHECEHHbIE kak ABOHEHTOM, Tak v MioBbIM1 TPETBUMM NLAMM, B pe3ynbTaTe NONb30BaHUS YCAyroi Unk nonyyeHns 4ocTyna
kK HuM (B Tom yncne Onepatop CBA3N He HECET OTBETCTBEHHOCTM MO MCKaM TPETbWX MWL 33 YMYLLEHHYIO BbIroAy, NOTEPH KNMEHTOB Wi noTepto penyTauun). Onepatop CBA3M He
NPeAoCTaBNSAET HUKaKuX rapaHTuit IMBO pekoMeHAALMin U He HeCeT Kakoil-nubo OTBETCTBEHHOCTU 3a NOCMEACTBUA UCMOMb30BaHNSA ADOHEHTOM MioBbiX BIUAOB MHAIOPMALMK U YCryT,
MONYYEHHbIX C NOMOLLbI0 Yemyrut.
7.2. OnepaTtop CBS3M HE HeCeT OTBETCTBEHHOCTU:
7.2.1. B cnyyae cboes B [Nonb3oBaTenbckoM (OKOHEYHOM) 06opyAoBaHuUs AGOHeHTa unn niobbIx TPETBUX NULL, ECTIW NOCREHee He HaXoAWTCs nod NpsMbiM ynpaeneHnem OnepaTtopa
cBs3n. OnepaTop CBs3n He 0becneunBaeT aHanu3 NPUYMH HeY[OBMETBOPUTENBHOTO KauecTBa COEANHEHNS KOHKPETHOro ABOHEHTa.
7.2.2. 3a ka4ecTBO Ycnyr B Cryyasx Ucronb3oBaHust AGOHEHTOM HEWUCMPABHOIO Ik He cepTUdMLMpoBaHHOTO Monb3oBaTenbCKOro (OKOHEYHOr0) 060PYA0BAHUS UMK NPUCOEAUHEHMS K
ABOHEHTCKOI NUHAM UHBIX NPUBOPOB; CaMOBONBHOTO NPUCOEAVHEHNS! LONOMHUTENbHBIX YCTPOUCTB; HEKAUECTBEHHOM UMW HENPaBUNbHOWM HAcTPOikK Mornb30BATENBCKOTO (OKOHEYHOTO)
obopyaoBaHus camum ABOHEHTOM; MCMONb30BaHNA ABOHEHTOM Kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHnaM OnepaTopa CBs3u; ncnons3osaHne AGoHeHToM kabens,
MMEIOLLIEro BHELLHIME 1NN BHYTPEHHIE NOBPEXAEHINS; HenpaBnmbHON NPOKnaakv camum ABOHeHTOM kabens AGOHEHTCKOM NMHUK.
7.2.3. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON MMHUK, UHBIE HEUCTIPABHOCTY, BO3HWUKLLWE MO BiHE AGOHEHTA UM TPETLUX MWL
7.3. B cnyyae uameHeHus peksuanutos Onepatopa cBsian, Onepatop cBsiau yeegomnsiet 06 3Tom AGOHEHTa MyTeM pasMeLLeHIsi COOTBETCTBYHOLLEro CoobLLeHust Ha caitte Onepatopa
CBSA3M.
7.4. B cnyyae ecrm OnepaTopy CBSi3M He MPefoCTaBMeHO MPaBoO MIM Ha HEro He BO3MOXeHa 00S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHMo ycrioBui [lorosopa, B TOM 4ucne B
OTHOLLEHWM CYLECTBEHHBIX YCMOBMA, TO M3MEHEHUs! B [oroBop MOryT othOpMISTLCS 3aKMoYeHNEM [OMONHATENbHOTO COrnalleHnst B NUCbMEHHOM hopMe nbo nyTem COBEpLUEHMS
abOHEHTOM KOHKMIOLEHTHbIX AeicTBuil. O HeobxoaumocTi usMeHenust [orosopa Onepatop cBsian yegomnsieT AGOHeHTa (garee - npeanoxeHue) nobbiM crnocobom no ceoemy
YCMOTpEHMIO (MOCPEeACTBOM pa3MeLLieHNs yBe[OMIEeHNs Ha cailTe, oTnpasneHns SMS-coobLuyeHuii, NOCpeCcTBOM ANEKTPOHHOM NOYThI, N0 TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.A.) He no3fHee, yem 3a 5 (MATb) AHelt 4O MOMEHTa W3MEHEHU, €CM UHOE He NMpedyCMOTPEHO AEMCTBYIOLIMM 3aKOHOLATENbCTBOM. ECnu MHOe He npeaycMOTpeHo YCroBusAMM
NPeANOXEHUs WM AONOMHUTENBHOMO COrMalLeHns, NoaTBepXaeHneM cornacus ABoHeHTa 06 M3MeHeHuW ycroswii [loroBopa SBMSIETC NPOAOMKEHMe nonb3oBaHus ABOHEHTOM
Ycnyramu  nocre ykasaHHOW B NMPEAnOXeHWW UNU JONOMHUTENBHOM COrMalleHMM AaTbl ero BCTYMIEHWS B Cumy MnW coBeplueHue ABGOHEHTOM B OTBET Ha MpeAnoXeHue Wi
POMNOMHUTENBHO cornawenne Onepatopa cBA3n 06 naMeHeHnn [loroBopa KOHKMIOAEHTHbIX AEMCTBUIA, NOATBEPXAaloLLMX cornace ABOHeHTa Ha uameHeHwe [lorosopa B nopsiake,
npeaycMOTPeHHOM npeanoxeHem OnepaTopa CBsau.
7.5. B cnyyae cornacusi ABOHEHTa Ha JOCTyN K yCryram BHYTPU30HOBOM TeNedOoHHOI CBS3W, Oka3blBaeMbIM OMePaTopoM CeTH BHYTPU30HOBOI TenedoHHom casisn OAO «MeradoH» 1 Ha
npegocTaBneHue ceefeHnit 06 ABOHEHTe yka3aHHOMY OnepaTopy CETW BHYTPU3OHOBOM TeNnethOHHON CBA3M [N OKa3aHUs Takux YCnyr no pelueHuio ABoHeHTa B 3akase ykasblBaeTcs
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cooTBeTCTBYlOLEe cornacue ABoHeHTa. OkasaHue ycryr BHYTPU3OHOBOW TenedoHHON CBA3N OCYLLECTBAAETCA Ha OCHOBaHMN OnyBnmkoBaHHON OTKPLITHIM AKLMOHepHbIM OBLecToM
«MeracpoH» ny6nu4Hoi odepThl Ha MPeSOCTaBNEHUE YCIYT BHYTPU3OHOBOW TenedOHHOMN CBS3MW, a Takke C Y4eTOM YCIIOBWM, NMPeaycMOTpeHHbIX Onucanmem Ycnyr csian «[Jomalunui
TenedoH «flom.ru»
B cnyyae cornacus ABOHEHTa Ha [OCTYN K ycryram MeXayropoaHoi 1 MexayHapoaHON TenedoHHOM CBA3N, OKasblBaeMbIM OMepaTopoM CeTW MEXAYrOPOAHON U MeXayHapoLHOM
TenedoHHoi cBa3n OTKPbITBIM aKLMOHepHbIM 06LLEeCcTBOM «MexpernoHanbHbI TpaHauTTenekoM» W Ha npefocTaBneHue ceefeHuil 06 ABOHeHTe yka3aHHOMY omepaTtopy CEeTu
MEeXOYropoAHoi 1 MeXayHapoaHoM TenethOHHON CBS3M NS OKa3aHWsi Takux yeryr no pelueHnio AGoHeHTa B 3akase ykasbiBaeTCs COOTBETCTBYtoLIEe cornacue ABoHeHTa. OkasaHue
YCRyr MEXAYropoaHON M MeXOyHapooHOW TenedoHHOW CBS3M OCYLLECTBMSETC Ha OCHOBaHWM OnybnukoBaHHOW OTKPbITHIM aKUMOHEPHBIM 00LLecTBOM «MeXpernoHanbHbIit
TpaHautTenekom» nybnnyHoi oepTsbl 0 3aKniYeHNM AOroBOpa Ha OkasaHue YCIyr MeXayropoAHOM/MeXayHapoaHoON TenedoHHON CBA3M ANS NoNb3oBaTenel ycnyr TenetoHHON CBS3M
(NpepBapuTenbHbIt BEIGOP), @ Takke C y4eTOM YCroBMiA, NpeaycMoTpeHHbIx OnucaHnem Yenyr cessu «[omatuHni TenedoH «om.rux. Kog Bbibopa OTKpbITOrO akumoHepHoro obiuecTsa
«MexpervoHanbHbIi TpaH3uTTenekom» Ans NpeaocTaBneHNs Yeryr MeXOyropoaHoN M- MeXayHapoaHO! TenedoHHOM CBAaM - 53.
B cnyyae cornacusi AGOHEHTa Ha [OCTyn K yCrnyram BHYTPU3OHOBOMW, MEXIYrOpPOAHOM W MEXAYHapOAHO! TernedOoHHOM CBS3W, OKa3biBaeMbIM WHbIM OMEpaTopoM CBsi3W, W Ha
npefocTaBneHne ceeaeHnit 06 AGOHeHTe ykasaHHOMY OmepaTopy CBsaM o peluennio ABoHeHTa B 3akase ykasblBaeTcs COOTBETCTBYyIOLee cornacie AboHeHta. OkasaHue ycnyr
BHYTPW30HOBOW, MEX/YrOPOAHON 1 MEXAYHapoAHO! TenedOoHHON CBA3N B JAHHOM Cryyae OCYLLEeCTBNAETCA Ha OCHOBaHWM OnybnnkoBaHHOM NyBnM4YHON 0thepTbl Ha NPeAoCTaBNEHMe
yYCyr BHYTPU3OHOBOW, MEXOYTOPOAHOI U MEXAyHapoaHoM TenethoHHON CBS3M ONepaTopoM CBsSia NGO MHOTO CornalleHus), ykasaHHbIM AGOHEHTOM B 06oMX 3k3emnnsipax 3akasa, a
TaKKe C y4eToM YCroBui, npeaycMoTpeHHbIx Onncanuem Yenyr cesisu «[JomaluHuil TenedoH «om.ru» u npy Hanuumm TEXHUYECKO BO3MOXHOCTM. [1pn 3TOM, YCTaHOBNEHbI criedytoLLme
koAbl BbibOpa onepaTopoB CeTel MEXAYropoAHOI N MexAyHapoaHoi TenedoHHol cBsau: OTKpbIToe akLMoHepHoe 0bLecTBo «PocTtenekomy - 55; OTKpbITOE aKLMOHEpHOEe 0BLLECTBO
«BbimnenKom» - 51; 3akpbiToe akumoHepHoe obiectBo «KomnaHus TpaHcTeneKomy - 57; O6LLECTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO «KBaHTY - 59; OTKPbLITOE aKLMOHEpHOE
o6wectso «APKTESy» - 21; OTkpbiToe akumoHepHoe obliectBo «MobunbHble TeneCuctembl» - 23; OTkpbITOe akLMoHepHoe oblecTBo «MexpernoHanbHbiit TpaHautTenekomy - 53;
06LLecTBO € orpaHuieHHoi oteeTcTBEHHOCTLIO «O.C.C. —Tenekom» - 14; OTkpbIToe akuuoHepHoe obLectBo «MeradoHy - 15; 3akpbiToe akuoHepHoe obLectBo «OnTuTenekom» - 16;
OBLLeCTBO C OrpaHMYeHHOI OTBETCTBEHHOCTbIO — «MoBKdoH-2000» - 17; OBLyecTBO € orpaHuyeHHo 0TBeTCTBEHHOCTbI0 « KOHHOKTY - 24,
ABOHEHT MOXeT 0Tka3aTbCs OT BOMOXHOCTM AOCTYNA K YCIyram BHYTPU3OHOBOW, MEXAYTOPOAHON ¥ MeX/ayHapOAHON TeNnedOHHO CBA3M 1 3aka3aTb YCIyrv CBA3N N0 nepeaaye AaHHbIX
ONs Lenei nepegadyy rofocoBoit HopmaLum (danee — yenyru nepefayn AaHHbIx), Npy NoNb30BaHUM KOTOPbIMU UCXOASLLEE COeAMHEHWe N0 CETW nepedaun HaHHbIX (CeaHc cBA3n)
yctaHaenueaeTcsi AGOHEHTOM nyTem Habopa ABOHEHTOM «7» W «710», B TOM Yucre yCnyrv nepeaayu faHHbIX nognexat npefoctaBneHnio AGOHeHTY npu Habope AGOHEHTOM «8» 1
«810», 4T0 B [AAHHOM Cryyae ABNSETCA NOATBEPXAEHMEM BbiOOpa AGOHEHTOM 3aka3biBaemoil UM YCRyr Mepedadn AaHHbIX M BO3HWKHOBeHMs y OnepaTtopa CBA3N 0653aHHOCTM
NPeAoCTaBNTb AAHHYIO YCTYry CBSA3M.
CTOpOHBI NPULLIAK K COTMALLEHUHO, YTO NpK OTCYTCTBUM OTMETOK B 3akase 06 oTkase ABGOHEHTa OT BO3MOXHOCTM AOCTYNa K yCryram BHYTPU3OHOBOW, MEXYTOPOAHOM U MEXAYHAPOAHOI
TenedoHHoI cBs3n NMbo oTkase ABOHEHTa OT BO3MOXHOCTW AOCTYNA K ycryram BHYTPU3OHOBOW, MEXAYrOPOLHON U MeXayHapoaHo! TenedoHHoO! CBsi3u ABOHEHT 3akasbiBaeT ycryru
nepeaayn AaHHbIX.
CTOPOHbI NPULLAK K COrMALLEHMIO, YTO Npu oTkase ABOHEHTa OT yCryrvt nepeaayn AaHHbIX W 3aKkase AOCTYNa K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHON M MeXAYHAPOAHON TenedoHHOM
B3 AGOHEHTY NpefoCTaBNSeTCs BOIMOXHOCTb AOCTYNA K BHYTPU30HOBOW TernedoHHOM CBSA3M, Oka3biBaEMON ONepaTopoM CETU BHYTPU3OHOBOI TenedoHHoi casian OAO «MeradhoHy,
1 yCRyrn MeXOyropoaHOM M MeXayHapoaHON TenedoHHONM CBS3M, OKasbiBaEMble ONepaTopoM CETU MEXIYropoAHON U MexayHapoaHoN TenedoHHOM €BA3n OTKPbITbIM aKLMOHEPHBIM
obwwectaom «MexpernoHanbHbIit TpaHauTTenekomy, a Takke ABOHEHT CornaceH Ha npefocTaBneHne cBefeHni 06 AGOHEHTe ykasaHHbIM onepaTopam CBSI3.
[ing n3vmeHeHns nopsaka AOCTYNa K ycryram BHYTPU3OHOBOW, MEX/AYrOPOLHON W MeXayHapoHOM TenedoHHOM CBA3M, a Takke NpefocTaBneHns ceeaeHni 06 AGoHeHTe onepaTopam
CBS3M, OKa3bIBAIOLMM YCIyri BHYTPU3OHOBOW, MEXAYrOpoAHOM M MexXOyHapoaHoi TenedoHHOi cBsan, AGOHeHT Bnpase obpaTuTbCs k OnepaTopy CBA3M C COOTBETCTBYHOLMM
3asiBneHmeM.
7.6. B coOTBETCTBUM C LECTBYIOLLMMM HOPMATUBHO-PABOBLIMM akTamu P®, B TOM Yucre 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX faHHbIX, IPEAOCTaBNEHHbIX ABOHEHTOM
npy 3aKni4eHnn 1 ucronHennn CTopoHamn 0Bs3aTensCTa no [Joroopy, OCYLECTBNAETCS C LieNbio MCMONHEHNs TpeboBaHWi 3akoHoaaTenscTea PO, okasaHus Yenyr, ocyLiecTBneHmns
pacyeToB, MHOpMMpOBaHUS 06 Ycnyrax, BKMKOYas O HANM4MM 3aA0MKEHHOCTW, PACCMOTPEHMS MPETEH3NI 3a YCAYrA W B WHbIX LiENsX, HEpaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[JoroBopa. C mMomeHTa 3akmioyeHus [loroBopa W A0 NPeKpaLleHust UCTIONHEHUS N0 Hemy o6si3aTenbeTe CTOpoHamu, B TOM YKCNE WUCMonHeHWst TpeboBaHuin 3akoHogaTenscTea PO,
OnepaTop CBsi3u BrpaBe OCYLLECTBNATb cOOp, cUCTEMATA3ALMIO, HAaKOMMneHue, yTouHeHue (0BHOBNEHMe, M3MEHEHWE), U3BMeYeHre, UCNONb3oBaHWe, Nepefady (pacnpocTpaHeHue,
npefocTaBnexme, AocTyn), brokuposaxme, XpaHeHue, obeanuuneanne, yaaneHue, yHUYTOKEHNe NepcoHanbHbIX AaHHbIX C W/ 6e3 ncnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX
CPeAcTB.
7.7. C momeHTa 3akmnioyeHus [loroBopa v o npekpalleHus 06s3aTenbCeTs no [JoroBopy, a Takke [0 UCTEYEHUS CPOKOB, YCTAHOBMEHHBIX AEMCTBYIOLLMM 3aKOHOAATENLCTBOM, B TEUEHUE
koTopbix OnepaTop cBsian 06513aH XpaHUTb NEPBUYHbIE Y4ETHbIE AOKYMEHTbI U cBeaeHnst 06 aboHeHTe, AGOHEHT NoATBEPXAAET CBOE Cornacie Ha nepesady nepcoHanbHbIX faHHbIX,
npepocTasnerHbix ABoHeHTom OnepaTopy €Bs3W, W NopyyeHne TpeTbiM nuuam o6paboTki (pacnpocTpaHermne, NpeaocTaBneHine, AOCTYN) NepCoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHerns [florosopa 1 TpeboBaHMii 3aKOHOAATENbCTBA, MPEAOCTaBneHne CBeAEHWA O HeM TPeTbUM NuuaM, B TOM YUCNe onepaTtopam CBS3WM, [OCTYN K ycnyram KOTOpbIX
OCYLLIECTBAISIETCA C NOMOLLbI0 ceTeil cBsan OnepaTtopa CBA3W, a Takke IOPUANYECKUM NULiaM, OCYLLECTBNISIOLMM B COOTBETCTBUM C JE/CTBYIOLLMM 3aKOHOAATENLCTBOM (hOPMUPOBaHMe,
06paboTky, XpaHeHue 1 Bbigavy UHopmaLy 06 ucnonHeHn AGOHEHTOM [OMKHUKOM NPUHATLIX HA cebsl JOroBOPHbIX 06513aTeNbCTB, NULaM, OCYLLECTBASIOLLMM OT uMeHn OnepaTopa
CBA3M B3biCkaHe ¢ ABOHEHTa 3a[0MKEHHOCTW 3a YCnyri, UK nuuam, KOTOpbIM NepefaHo npaso TpeboBaHWs Takoi 3aA0MKEHHOCTW. [MepeyeHb TPEeTbUX MWL, MPUBREKAeMbIX
OnepaTopom cBsi3i k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHToB, pasmelyaeTcs OnepaTtopom Ha Caitte OnepaTopa cBsisu. OnepaTop CBS3W Bnpase OMpenensTs U U3MEHATb
nepeyeHb TPETbUX NWL. [laBas cornacie Ha nomnyyeHne peknamHbix Matepuanos, AGOHEHT NOATBEPXAAET CBOE cornacve Ha 06paboTKy nepcoHanbHbIX AaHHBIX M AaHHBIX 06 Oka3aHHbIX
Yenyrax ansi uenei NpofBIbKeHUs TOBapoB (paboT, ycnyr), B TOM umcne TOBapoB (paboT, ycryr) TpeTbix nuy. HaumeHoBaHWe, aapec N, ocyLLecTBrstoLLMX 06paboTKy nepcoHanbHbIX
AaHHbIx ABOHeHTa no nopyyenmnio Onepatopa CBf3M ykasbiBatoTca Ha caitte Onepatopa cBs3n. CylLeCTBEHHbIM YCrIOBUEM [OrOBOPOB, 3akmioyaeMbix OnepaTopom CBS3n C TPeTbUMM
nuuamm senseTcs 06513aHHOCTL 0becneyerns TpeTbIMI NNLIAMN KOHAWAEHLMANBHOCTU NepCoHanbHbIX AaHHbIX 1 6e3onacHocTi x 06paboTku. MepeyeHb AeCTBUIA C NePCOHaMNbHBIMMN
[JaHHbIMY - Ntoboe AeicTBMe (OnepaLysi) UK COBOKYMHOCTb [ECTBIA (OnepaLinii), COBEPLLAEMBIX C UCMONb30BaHUEM CPESCTB aBTOMATM3aLMM Ui Be3 UCorb30BaHNs Takix CPEACTB C
nepcoHanbHbIMU - aHHBIMK, BKMtoYast cBOp, 3amuch, CUCTEMATU3aLMIio, HAKOMMeHWe, XpaHeHue, yTouHeHWe (0BHOBMEHMe, W3MEHeHWe), M3BMeYeHWe, UCNoMnb3oBaHue, nepeaady
(npepocTasnenve, goctyn), obesnnunBaHine, BrokMpoBaHWe, yhaneHue, YHUUTOXEeHWe NepcoHanbHbIX AaHHbIX. [Mpu nognucanmn [loroBopa ABOHEHT BnpaBe BbipaauTb OTKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM nuLaM, ceefeHnit 06 ABoHeHTe. Ecnu ABOHEHT He BbIpa3un CBOErO HECOrnacks, Cornacue CuuTaeTcs OOPMMEHHbIM MyTeM MoAmMcaHns
[oroopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTem HanpasneHus AGoreHToM OnepaTopy CBSi3W MMCbMEHHOTO 3asiBIEHNS.
7.8 Niobble ysegomnenus Onepatopom cBsian AGOHEHTa, eCv MHOe HE MPeLyCMOTPEHO HacTosimM OnucaHnem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3NEKTPOHHOI
noyTbl MO afpecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMK MyTeM pa3MeLLeHNs YBEAOMIEHNA Ha COOTBETCTBYIOWWMX caiTax Onepatopa CBS3M.
TNiobele yBepomnenns AboHeHTom OnepaTopa CBA3W, €CMIM UHOE He MpeaycMOTPeHO HacToAwmM Onucannem Yenyri, 3aka3om, BKMoYas yBeAoMIeHns 06 0T3biBe NpeAoCTaBneHHoro
ABOHeHTOM cornacust Ha 006paboTky CBOWX NepcoHamnbHbIX [aHHbIX B Cry4asx, AOMyckaeMblX AEMCTBYIOLMM 3aKOHOAATENbCTBOM P®, OCyLLEeCTBAAITCH nyTeM COCTaBrneHus
NUCbMEHHOTO 3asiBNEeHNsl, 0hopmnsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMM OnepaTopom CBAi3N.
7.9. CTOpOHbI NPU3HAIOT PaBHYIO IOPUAMYECKYIO Cily COBCTBEHHOPYYHOIN MOAMNCH, (haKCMMUNBHOTO BOCMPOM3BeAeHNs noanucy, nbo nboro aHanora coBCTBEHHOPYYHON NopnNUCH
OnepaTopa CBS31, BOCIPOM3BEAEHHOTO C MOMOLLI0 CPEACTB MEXaHNYECKOro UMK UHOTO KONMpOBaHWSA Ha [loroBope, a Takke Ha WHbIX [OKyMEHTaX, CBA3aHHbIX C €10 UCMOMHEHMeM,
3aKMOYEHVEM UNK NpekPaLLEHNeM.
7.10. Ecnu ABoHeHT umeeT nepef; OnepaTopom CBSiaW 3afi0MKeHHOCTb No onnate Yenyr cesiau no [loroBopy w/iunu fan OnepaTopy CBSi3W COOTBETCTBYHOLLEE Yka3aHWe (MpW YCrnoBuu
coobiLLerns ABoHeHToM Homepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa U MHOM MHAOpMaLK, NO3BONAOLLEN AOCTOBEPHO YCTaHOBUTL NIMYHOCTL ABOHEHTa, B TOM Y1CNEe — NaponbHOro
CcnoBa, B cnyyae npepoctasneHns OnepaTopoM CBS3W Takoli BO3MOXHOCTM ABOHeHTy. OnepaTop CBS3v MMEeT MpaBoO OTKMOHWUTL COOTBETCTBYHOLMIA 3anpoc AGOHeHTa B cryyae
COOBLUEHMS HEMONHON UNM HETOYHOM WHdopMauwmm), To OnepaTop CBS3M BripaBe HanpaBUTb NOCTyNawliMe [eHexHble cpernctea oT AbBoHeHTa no [loroBopy, MHbIM [loroeopam,
3akmioyeHHbIM ¢ OnepaTopoMm CBsiaW, UM OTAENbHBIM 3akasaMm nnaTexu Ha Apyroit Juuesoit cueT ABOHEHTa, B TOM Yucne Ans noralleHus obpa3oBaBLUeiics paHee 3a[0MKEHHOCTH
AbBoHeHTa. Mpy atom Ha JueBoit cyeT ABOHeHTa, Mo KOTOPOMY MPOM3BOAMINICS MNaTex, 3a4NCNSeTcs CyMMa 3a BbIMETOM AEHEXHOM CyMMbl, HanpaBneHHo Ha Apyroi fuuesol cueT
AboHeHTa. O npousBefeHHbIX HanpaBneHnsx AeHexHbIX cpeacTs Onepatop cBAav 0653aH yBeaoMUTL ABOHEHTa NMyTeM TenedOHHOTO COOBLYEHNS Ha KOHTAKTHBIA TENedOH UK NHBIM
obpasom no ycmoTpeHuto OnepaTtopa CBsau.
7.11. Onepatop CBS3M He HECET OTBETCTBEHHOCTU Nepe AGOHEHTOM 3a YObITKM, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBSi3v B pesyrbTaTe UCMonb30BaHUst AGOHEHTOM Tex
Ui MHbIX pecypcos B CeTw, a Takke 3a NOCNEACTBNS UCNOMb30BaHN ABOHEHTOM MiobbiX BULOB MHAOPMALIM 1 YCryr, Nofy4eHHbIX AGOHEHTOM NPy NOMb30BaHMK Ycnyramm CBsav (npu
YCTaHOBMEHUM coeanHeHnin). OnepaTop CBA3N He MPefoCTaBNAET HUKaKUX rapaHTuit MMbo pexkoMeHJaumii 1 He HeceT Kakoi-nubo OTBETCTBEHHOCTM 3a MOCMEACTBUS UCMOMb30BaHNS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLIO YCnyru.



r. YensaOuHck
7.12. Mpw HencnomnHeHUM UNM HeHaanexawiem ucnonHeHnn OnepaTopom cBsi3u 06513aTenbCTB MO OKasaHuio Ycnyr ABoHeHT Ao obpalueHns B CyA npeabssnseT OnepaTtopy CBsaw
NUCbMEHHYK0 MPETEH3NI0 C NpunoxeHueM konuu [loroBopa, 3akasa, Takke WHbIX HEOBXOLWMMbIX NS PacCMOTPEHUs MPETEH3UM MO CyLLECTBY AOKYMEHTOB. [MpeTeHaun ABoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYHOLMM 3aKoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.
7.13. Bce cnopbl CTopoH no [loroBopy 1 B CBS3W C HUM, MO KOTopbiM CTOPOHBI He MOTYT MpUiATK K 060K0AHOMY COrmacuio, NepesaloTcs Ha paspelleHne cyaa No MeCTy HaXoXOeHus
chunmana Onepatopa cBsau.
8. AHTVKOPPY LI OHH bIE TP E/S 0 B/A H /A5
8. 1. KonTpareHT 06s13yeTcst coBnoaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKIHOYAS, HO HE OFPaHUYMBASICh:
(a) PepepanbHbIf 3akoH Ne 273-03 ot 25 gekabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLIANY,
(b) PepepanbHbiit 3akoH Ne 115-03 ot 7 aerycta 2001 r. «O npoTMBOAEACTBUM Neranusauyui (OTMbIBaHMIO) [OXOAOB, MOMyYEHHbIX MPECTYMHbIM MyTeM, U (PUHAHCUPOBaHWIO
TEppopu3mMan
1 3aKOHOLATENbCTBO WHbIX OCYAApCTB MO MPOTMBOAEACTBUKD KOPPYNUWM U NPOTUBOAEWCTBMIO NEranuaauuM (OTMbIBAHWK) [OXOAOB, MONYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBON).
8.2. Mpu ucnonHeHuu ceonx obs3atenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nnua, paboTHUKM WM NOCPEHUKN He COBEPLUAIOT Kakux-nnbo AencTBuiA (0TKa3bIBaOTCS
oT 6e3neiicTeusl), KoTopble MpoTUBOpEYaT TPeboBaHNUSIM AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA, B TOM YUCHE, BO3LEPXKMBAKOTCS OT MPSIMOTO WM KOCBEHHOTO, MIMYHO UMM Yepe3
TPETbUX UL, Npeanoxenusi, obelaHns, 4aum, BoIMOraTenbCTBa, NPOCkObI, COrNacs NoMy4uTb U MONMyYeHUs B3ATOK B NtoBolt chopme (B TOM uucrie, B POpMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, UMYLLEeCTBa, MYLLECTBEHHBIX NPaB UMW UHOI MaTepuanbHOM /N HemaTepuanbHOI BbIrofb!) B MOMb3y UMK OT KakUX-NMbOo nuLy ANs OKasaHWs BIMSHIUS Ha WX [eiCTBIS Ui
peLLeHNst C Lienbto MomyyeHns Nobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOW HEMPaBOMEPHON LIENbIO.
8.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHUE KakUX-NMGO AECTBUIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHUKO AHTUKOPPYMLMOHHOTO 3aKOHOAATENLCTBA MM CTaTh NPUYUHO
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOA4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.
8.4. MNpu BbISBNEHMM KOHTpareHToM cryyaeB HapylueHus nonoxeHui n.n.1,2.biwe KoHTpareHToM, ero addunupoBaHHbIMM MMUamm1, paboTHUKaMKU Uk nocpepHukamu, KoHTpareHT
00s3yeTcs B nUCbMeHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHune 14 [Heit ¢ MOMeHTa (DakTYeCKOro HapyLLEeHWS.
8.5. Tarke B cny4ae Bo3HUKHOBEHUS Y AO «3P-TenekoM XonauHr» pa3yMHO 060CHOBAHHBIX MOJO3PEHMIA, YTO MPOU3OLLNO UM MOXET MPOM3ONTU HapyLUEHWE KaKUX-NIMOO MONOXEHMIA
n.n.1,2.ebilwe KoHTpareHToM, ero acdunupoBarHbIMU nuLiami, paboTHukamy unm nocpeaHukamn AO «OP-Ternekom XonauHr» Bripase HanpaBuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnTb KOMMEHTapUM W MHAOPMALMIO (AOKYMEHTbI), ONpOBEpratoLLye Unu NoATBEPXAatoLLmMe (aKkT HapyLLeHus B TeyeHre 14 AHel C MOMEHTa BO3HWUKHOBEHUS NoAoBHoro poaa
MOAI03PEHNIA, @ Takke PacTOPrHyTb HACTOALLMA JOTOBOP.

TEXHUYECKUE XAPAKTEPUCTUKU YCNYTU I ———,
TexHu4eckve nokasaTenn KayecTBa npyu okasaHuy ycnyr cBa3u no nepefade daHHbIX ansa Lienev nepeaayv ronocoBoi MHGopMaLmy:

Ne HaumeHoBaHue 3HayveHue

1 3afepxka Npy yCTaHOBNEHUN COENHEHNS <3 cek

2 BpemeHHble 3agepxKu Npy nepefadn NakeToB MHGOPMALMK <100 mc

3 KoacpchuumeHT noTepu nakeTos MHopMaLmm <1%

4. Monoca nponyckaH1s IMHAM CBA3W B CETW Nepefayy AaHHbIX (CKOPOCTb Nepeaaym AaHHbIX) 256 kbuT/cek

5 [locTOBEPHOCTL Nepeaaym nHhopmaLmmn >99%

6 Mcnonbayemble aboHeHTCKNE MHTEPEENChI FXS

7 lMpoTokon nepegayn aHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBA3N Ans NOMyYeHUs YCNyr TPETBNX MWL MyTEM YCTAHOBNEHNS COEAMHEHMS C UCTIONb30BaHNEM

8. mogema AboHeHTa no npotokonam V.22, V.32, V.34, V.42, V.90, V.92 He npefocTaBnseTcs
dopmat aBTOMaTUYECKOrO OnpeaenuTens Homepa (Mpu Hanuuun gaHHoM yHKLMKM y NMonb30BaTENbCKOTO (OKOHEYHOTO)

9. obopynoBaHus) Caller-ID (EBpoAQOH)

TAPU®bI HA YCNYTU CBA3U «[omawnui TenedoH « JOM.RU»
Tapudbl npegocTaBnexus gocryna
Tapuchbl npegocTaBneHus goctyna | Llena

1. YCﬂyI'M no npepocTaBneHno aoctyna:

1.1. obecneyeHme TEXHUYECKOIn BOIMOXHOCTY OKa3aHus AGOHEHTY Ycnyr cBsiau; 1.000,00

1.2. obecneyeHre BO3MOXHOCTH NONb3oBaHWst AGOHEHTOM Ycryrami CBsi3u (B TOM YMCTe BblaeneHne oAHoro AGOHEHTCKOrO HoMepa v 1000,00
IP-agpeca).
2. BoipeneHue kaxporo nocnepyolero AGoHeHTckoro Homepa u IP-agpeca(B Tom unucne cozpaHue TeXHUYeckoi BosmoxHocTu | 2 000,00
oka3aHus AGOHeHTY Ycnyr cBsiau u o6ecneyeHne BO3MOXHOCTU NONb30BaHUsA AGOHEHTOM Ycnyramu cBsasm)
3. Boigenexue AGOHeHTCKOro HoMepa no BbiGopy AGoHeHTa Ha ocHoBaHWM 0TAEMbHOTO CYeTa
Oneparopa cBsian

MpumeyaHus

1. ABOHEHT CaMOCTOSTENbHO HECceT OTBETCTBEHHOCTb 3a COXpaHHOCTb W obecneuyeHne pabotocrocobHocT OBopygoBaHus, B Tom uucrne obecneveHne O6opypoBaHus
anekTponutanmem 220B.

ABoHeHTCKast NuHUs, chopmupoBaHHasi OnepaTopoM CBS3M Anst 06ecreyeHns TEXHUYECKOM BO3MOXHOCTU OkasaHusi ABOHEHTy Ycnyr cBsiaw (ycryru no npefocTaBNEHMio
pocTyna), sensetcs cobeTeeHHocTbio Onepatopa casisu. [nata 3a BnageHue 1 nonb3osaHne AGOHEHTOM ABOHEHTCKO IMHWEN BKItOYEHA B aBOHEHTCKYIO NraTy U HauMCrsieTcs
ABOHEHTY JONONHUTENBHO 1 B3MMAETCs 1O MOMEHTa NMpekpallieHus AeicTeus [loroBopa, He3aBUCUMO OT pakTyeckoro noTpebnexus Ycnyr cassm.

2. B cToumocTb npefocTaBneHns AOCTynNa BKIOYEHbI BCe Hanorv 1 cbopbl, MCNonb3yemoro npu npeaocTaBnenun aoctyna k CeTn cBsan AGOHEHTY 1 YKa3aHHOrO B aKTe caum-
NpUeMKM YCryr No NpefoCTaBNEHMIO AOCTyNa.

3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWs AGOHEHTYy Ycnyr cBsisu npegycmatpueaeT opMupoBaHue AGOHEHTCKOM NHWM A0 nepBoro onb30BaTeNbCKOro
(okoHeuHoro) obopyaoBaHus. PopmupoBaHMe ABOHEHTCKO NWHMM Ha yyacTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) oBopynoBaHWs A0 MOCNedyHLLEero
[Monb3oBaTenbckoro (OKoHewHoro) obopyaoBaHus, Haxoasiuerocs B MomeleHnn AGoHeHTa, onnaymnsaeTcs A6oHeHTom no Tapudpam Onepatopa cBS3M Ha [lononHuTembHbIe
yenyru.

4. Bxopsee B Ycnyr no npefocTaBneHnto 4octyna (popmupoBaHiie ABOHEHTCKON NMHUM OCYLLECTBNSETCS NO HapyXHOW NOBEPXHOCTH CTeHbl O6beKTa OTKPbITLIM COCOBOM.
®opmmupoBaHue AGOHEHTCKO NMHUM MHbIM CnocoboM, Bknoyas paboTy C MOABECHBIMM MOTOMKAaMM, YCTAHOBKY 3I1. MIMHTYCOB, 3aKpbITyl0 Mpoknagky ABGOHEHTCKOM MMHMM,
YCTaHOBKY U HACTPOIKy [0MNONHUATENBHOTO 060PYAOBaHUSA U T.4., @ Takke YCryr no NpefoCcTaBrneHuno A0CTyrNa ¢ Y4eTOM JONOMHUTENbHbIX TpeboBaHuil AGOHEHTa onnaumBaeTcs
Ha 0CHOBaHMM 0TAEeNbHOMo cyeta Onepatopa cBs3v no Tapudam OnepaTopa CBSA3M Ha AOMOMHUTENbHbIE YCyru. B ykasaHHOM cnyyae nocne nognucanus [oroBopa v 3akasa
ABoHeHT ocTaBnsieT 3asBky no Ten. 217-77-77. B TeyeHue 5 AHelt ¢ MOMeHTa mocTynneHus 3asBki k ABOHeHTY HanpasnsieTcs npeactasutenb OnepaTopa CBs3W Ans
CcocTaBneHns cyeTa. B jaHHoM criyuae cpok, npegycMoTpeHHbIid n.3.1.1 [loroBopa, HauMHaeT UCYMCNATLCS C MOMeHTa onnatbl AGOHEHTOM cyeTa 3a Ycnyru no npeAocTaBneHmno
focTyna.

TapuchHble NnaHbl NONL30BaHMA Yenyramu cBA3v

Onnate noanexart TOMbKO MCXOAsiLME TenedoHHble COeAMHEHUS U COEOMHEHUS MO CETWU Nepefaqn LaHHbIX (CeaHCbl CBA3W) (fanee - CeaHCbl CBA3M) B paMKax AeiCTBYIOLLEro
3aKoHopatensctea Po.




r. YensOuHck
EavHnua Tapudmkaumn Ha CeaHCbl CBA3W COCTaBMseT OAHY CekyHay. EanHMua Tapudmkaumn Ha MecTHble TenedOoHHble COeANHEHWs COCTaBNSeT oaHy MUHYTy. Onnatg
NPOM3BOANTCSA B 3aBUCUMOCTY OT NMPOAOIKUTENBHOCTY TENetOHHbIX COEANHEHMIA/CEaHCOB CBA3M 1 COOTBETCTBYIOLLETO BUAA TenedoHHOro CoeanHeHNs/CeaHca CBA3N.
TenedoHHOE COEAMHEHME NPOAOIMKUTENBHOCTLI0 MEHEE 3 CEKYHA He YUMTBLIBAKTCS B 06bEME OKa3aHHbIX YCyr CBS3u.

lMpn nonb3oBaHMM Ycnyramu CBS3N B COOTBETCTBUM C TapudHbIM NnaHoM «Be3nMMUTHBINY N0 MapkeTMHIOBON akumun «KomnnekcHoe npeanoxeHue» (aanee — AKUMS), a Takke B
COOTBETCTBUM C ApYrM TapuHbIM NNAHOM, eCIW Takas BO3MOXHOCTb NPeAycMOTpeHa ycnoBuaMu Akumi, aboHeHTCKas nnata yCTaHaBMWBAETCS C YYEeTOM CKUAKWA B pasMepe,
npeAycMOTpeHHOM ycrnoBusimi Akumu. ABOHeHTCKas nnaTa, nnaTa 3a BnageHue W nonb3oBaHue ObopynoBaHueM (B cryyae, ecnu OBopyaoBaHue nepefaHo BO BrafeHue u
nonb3osaHue ABOHeHTa) crincbiBaeTcs ¢ fuueBoro cyeta ABOHEHTa aBToMaTUYECKu B NOMHOM 06beMe He no3aHee 1-0ro yucna Mecsila, creayioLero 3a MecsiieM nonb3oBaHust
Yenyroit cBssu. B cnyyae oTcyTcTBuS Ha 21-0e yucno Mecsua, Criedylollero 3a MecsleM nonb3oBaHus Ycnyroit cesisu, Ha JlueBom cyete ABOHEHTa AeHEXHbIX CPeACTB B
pasmepe aboHeHTCKoi mnaTbl no TapudpHomy nnaHy «beanumuTHbIRY (MHOMY TapucbHOMy nnmaHy, ecrv Takas BO3MOXHOCTb MPefyCMOTPeHa YCroBusMM AKuuM), nnatbl 3a
BnageHue u nonb3oBaHne OBopynoBaHuem (B cnyyae, ecnu OBopynoBaHWe nepefaHo BO BrafeHWe M nonb3oBaHue ABOHEHTa) 3a MpeALlecTBYHOLMIA U Tekyluii Mecsi
nonb3osaHust Ycnyroit cBsiau Onepatop CBSI3W MMeeT NpaBo MPUOCTAHOBUTL OkasaHWe YCNyr CBSaW B 4acTW BO3MOXHOCTM OCyLIeCTBREeHUs ABOHEHTOM WUCXOASLIMX MECTHbIX
TeNnedOoHHbIX COEAVHEHNA, MCXOAALLMX COEAMHEHWI MO CeTW nepefadn faHHbiX (CeaHcoB cBsal) , mbo OnepaTop CBA3W MOXET BOCMOML30BATHCA MHBIMM MpaBamu,
npeaycMOTPeHHbIMK HacToAwmM Onucannem Ycnyrn wiunu [eicTBYOWMMU HOPMATUBHO-NPAaBOBLIMI akTamu.  ABOHEHTY Bbifensetcs oauH JIMLeBO CYeT, Ha KOTOpOM
oTpaxaloTcs noctynnexust cpeacts Onepatopy cesian oT ABOHeHTa 3a BnafeHve u nonb3oBaHne OBopyposauem (B cnyyae, ecnn ObopynoBaHuWe nepefaHo BO BriadeHue
nonb3oBaHue A6oHeHTa), Yenyru cesisu «floctyn B MHTepHeT «Jom.RU», Yenyru kabensHoro Tenesuaenust «om.RU», Yenyru casisu «Jdomawhuit Tenedon « JOM.RU», a Takke
CnMcaHne 3TnX CPeACTB MPOMOPLIMOHANBHO pa3Mepy NiaThl 3a YCnyru cBA3n, OkasbiBaeMbix M0 AKLyu, OT 0BLLEro pasvepa exemMecsyHoN nnatbl 3a YCnyri CBs3u, okasbiBaeMble
no Akumu. lpu OTCYTCTBMN AEHEXHBIX CPEACTB B ykasaHHOM Cymme Ha JluueBom cyete aboHeHTa Tpu 1 Gonee mecsiLes noapsa, OnepaTop €Bs3N MMeeT NpaBo NPUOCTAHOBUTL
nonb3oBaHue yCcnyroi Cesian B NONHOM obbeme.

[inst nonyyeHns ycnyr cesisu no nepegaye AaHHbIX 4ns Lenei nepefayy ronocosoil MHGopMaLmi v yctaHoBneHUst ABOHEHTOM UCXOASALLEro COeAMHEHWS MO CeTU nepeaayn AaHHbIX
(ceaHc cBsi3n) ABOHEHT JOMKEH OCYLLECTBUTL HAbOP MO creayHoLWMM npaBunam:

Bua coeamnHermns MocnepoBatenbHOCThL Habopa*

Ha ropofckMe Homepa, He BXOAsilLMe B 30HY Hymepauumm r. YensbuHcka B | «7», Janee Habop Koga 30HbI Hymepauuu Bbl3biBaeMoro aboHeHTa, panee Habop

npeaenax Poccun abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHeHTa

Ha HoMepa onepaTopoB COTOBOI CBA3N B NpeAenax Poccun «7», panee Habop koja onepaTopa COTOBOA CBA3W, Aanee Habop aboHEHTCKOro
HOMepa BbI3blBaeMOro aboHeHTa

Ha HOMepa onepaTopoB COTOBOW CBA3N 3a Npedens! Poccun «710», panee Habop koga CTpaHbl BbI30Ba, Aanee Habop koga onepaTopa COTOBOM
CBsA3K, Aanee Habop aboHeHTCKOro HoMepa Bbl3bIBAEMOro abOHEHTa

Ha ropofickvie HoMepa onepaTopoB CBs3W 3a Npeaenamu Poccim «710», panee Habop koga CTpaHbl Bbl30Ba, Janee Habop Kopa 30HbI Hymepauum
Bbl3blBaEMOro aboHeHTa, fanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOr0 aboHeHTa

* Habop ABoHeHTOM «7» n «710» ABnseTcs noaTBepxaeHNeM Bbibopa AGOHEHTOM 3akasblBaeMoii UM YCyr CBS3W MO Mepedade AaHHbIX ANS Lenei nepefayn ronocoson
MHEhopMaLmM 1 Bo3HMKHOBEHMS y OnepaTopa cBsai 0653aHHOCTY NPeaoCTaBNTb AaHHYH0 YCNyry CBS3u.

[ins nony4eHUs: yCnyr BHYTPU3OHOBOM, MEXAYTrOPOAHON W MEXAYHAPOAHOM TeNedhoHHO CBS3M M ycTaHOBNEHUS) AGOHEHTOM COOTBETCTBYHOLLEN yCryrit TenedoHHON B3 AGOHEHT
[IOMKEH OCYLECTBUTL HABOP N0 CrieAyoLMM NpaBunam:

Bua coeamnHeHmns MocnepoBatenbHOCTL Habopa*

Ha ropofcKkMe Homepa, He BXOAsilUMe B 30HY Hymepaumm r. YensbuHcka B | «8», fanee Habop Koga 30HbI HyMepauuu Bbl3blBaeMoro aboHeHTa, Aanee Habop

npepenax Poccun abOHEHTCKOro HoMepa Bbl3biBaeMoro aboHeHTa

Ha HoMepa onepaTopoB COTOBOW CBA3N B NpeaAenax Poccun «8», panee Habop koja onepaTopa COTOBOA CBA3W, Aanee Habop aboHEHTCKOro
HOMepa BbI3blBaeMOro aboHeHTa

Ha HOMepa onepaTopoB COTOBOW CBA3W 3a Npedens! Poccun «810», panee Habop koga CTpaHbl Bbi30Ba, Aanee Habop koga onepaTopa COTOBOM
CcBsi3W, flanee Habop abOHEHTCKOrO HoMepa Bbl3biBaEMOr0 aboHEHTa

Ha ropofckvie HoMepa onepaTopoB CBA3VM 3a Npeaenamu Poccim «810», panee Habop koga CTpaHbl Bbi30Ba, Aanee Habop kopa 30HbI HymepaLum
Bbl3blBaEMOro aboHeHTa, anee Habop aboHEHTCKOro HomMepa Bbl3biBaemMoro aboHeHTa

* Habop ABoHeHTOM «8» 1 «810» siBnsieTCs NoaTBEPXKAEHUEM BbiGopa AGOHEHTOM 3aka3blBAaeMoii UM YCIyri BHYTPU3OHOBOI, MEXIYTOPOAHON U MEXAYHAPOAHOM TenedoHHON
CBSA3M 11 BO3HMKHOBEHIMS y Onepatopa cBA3n 0653aHHOCTV NPeAoCTaBNTL [OCTYN K AAHHBIM yCryram CBAan (Mpu ycnosiu, 4to ABOHEHT npu noanucaHim [lorosopa nvnu 3akasa
BbIpa3un cornacvie Ha JOCTYN K JaHHbIM YCryram), ECl MHOE He npedycMoTpeHo [loroBopom u/unu Hactosimm Onucarnem.
1. «Be3anuMuUTHbINY: aboHeHTCkas nnata — 440,00 py6./mec.

ABoHeHTCKas nrata 3a MecTHble TenedoHHble coeanHeHus BHe CeTu casian OnepaTopa CBsiau Ha ropoackue TenedoHHble HoMepa
1. (BKNKOYAET HeOTpaHWYeHHbII 06beM MeCTHbIX TenedoHHbIX coeanHeHnd BHe Cetn cBsisn Onepatopa CBS3M Ha ropofckve 190,00 py6./mec.
TenedoHHbIe Homepa).

ABOHeHTCKas nnata 3a MecTHble TenedoHHbIE COeAMHEHNS Ha ropoackvie TenedoHHble Homepa BHyTpu CeTn cesan OnepaTopa
2. CBSI3W (BKIMIOYAET HEOrPaHUYEHHBIN 06BEM MECTHBIX TeNedOHHbIX CoeauHeHMIt BHyTpu CeTu cBsisn Onepatopa CBA3M Ha FOpOACKUe 10,00 py6./mec.
TenedoHHble HoMepa).

3 Mnata 3a BpeMeHHOe BrafieHue 1 Nofb30BaHne ABOHEHTCKON NIMHUEN. 240,00 py6./mec.
Onnata ceaHcoB CBA3W ocyLecTBnsSeTcs no Tapudam OnepaTtopa CBA3N Ha COEAMHEHMS MO CETW Nepeaayn AaHHbIX (CeaHchl CBA3M).*
4.
2. «[oBpeMeHHbIN»: aboHeHTCckas nnata — 240,00 py6./mec.
1 MnaTa 3a BpeMeHHOe BrafieHe 1 Nofb30BaHne ABOHEHTCKON IMHUEN. 240,00 py6./mec.
Onnata MeCTHbIX TenedOHHbIX COeAMHEHNIA Ha TOPOACKVe TenedoHHbIe HoMepa NPoM3BoANTCS Mo Tapudam Onepatopa CBA3M Ha MECTHbIE TeNedOHHbIE COBANHEHMS.
2.
Onnata ceaHcoB CBA3N ocyLLecTBNsAETCS No Tapudam OnepaTtopa CBA3W Ha COeAMHEHMS MO CETW Nepeaayn AaHHbIX (CeaHChl CBA3M)*.
3.
Buabl MecTHbIX TenedoOHHbIX COeANHEHNI Llena
BbI30B 3KCTPEHHBIX ONepaTUBHbIX CIyX6 1 MuHyTa 0,00 py6.
MeCTHble TenedoHHble COeaMHEHNs Ha ropoackue TenedoHHbIe HoMepa 1 MUHYTa 0,20 py6.

* ABoHeHTckas nuHusi, OBopynoBaHWe HaxogsTcs B cobctBeHHocTM OrnepaTopa CBsSiaW M NepefatoTcs BO BRafeHue W nonb3oBaHue ABOHEHTa C MOMEHTA MpefocTaBheHus
ABoHeHTy focTyna K Ycnyram CBsiaW U MOANMCAHUS COOTBETCTBYIOLLErO aKTa Cha4u-MpUemKM YCryr no MpefocTaBneHuo focTyna k Ycnyram cssav. [nata 3a BnageHve
nonb3oBaHne AboHeHTOM ABoHeHTCKoM NuHueit, OBopyaoBaHMeM B3MMaeTcst 4O MOMEHTa npekpalleHus feiicTens [lorosopa 1 okasaHus OnepaTopoM CBSA3W COOTBETCTBYIOLLIMX
yYCRyr CBSI3u, He3aBUCUMO OT (hakTi4eckoro noTpebrieHust Yenyr csian. B cnyuae npekpaluenust aenctaus [Jorosopa 1 okasaHust Onepatopom CBsia COOTBETCTBYHLLMX YCNYT CBSI3N
Onepatop cBs3u BpaBe AeMOHTUPOBaTb ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABOHeHTa.

*Buabl coeanHeHW No CeTH Nepeaaym AaHHbIX (CeaHCOB CBA3M) Llena (py©./muk.) Bo Bce AU Hepen

KPYrnocyTo4yHO
1. CoeguHeHUs no ceTi nepeaayn JaHHbIX (ceaHchbl cBsidu) BHe Cet OnepaTtopa cBA3u Ha HoMepa B npegenax Poccum:

1.1 Ha HOMepa onepaTopoB COTOBOW CBsA3W B Npeaenax YensbuHckon obnactu 1,53

1.2 Ha rOpOZICKUE HOMepa, He BXofsilme B 30HY Hymepaumu . YensibuHcka, B npegenax Yensbuxckoii obnactu 2,03

13 Ha ropockie Homepa, no Poccum, 3a UCKIKOYEHNEM COEMHEHNIA N0 CETU Nepeaaymn AaHHbIX (CEaHCOB CBA3M), 336

) yKa3aHHbIX B n.n. 1.2, 1.4 ’
14 Ha ropofickue Homepa, BXOASILUME B 30Hy Hymepauuu ropogoB: Mocksa, CaHkT-lNeTepbypr 2,03
15 Ha MoburibHble TenedoHs! no Poccuu 3,36
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2. CoepMHeHMs NO ceTU Nepedaym AaHHbIX (CeaHChl CBA3M) NO HanpaBMneHMAM 3a npegenamu Tepputopun Poccuu:

CrpaHbl CHI'
Benapycb 2542
AsepbanpkaH 20,34
ApmeHus 17,29
Ipyaus 15,25
KasaxcraH 9,15
KblprbiacTaH 14,24
OcTanbHble cTpaHbl CHI 12,20
EBpona u cTpaHb! MpubanTtuku
Pecnybnuka Monposa 2542
AnbaHus 35,59
CrpaHbl MpubanTukv n Espona, kpome Pecnybnuku Mongosa u AnbaHum 10,17
CrpaHbl lMpubanTukv n Espona, kpome Pecnybnuku Mongosa u Anbanun, MobunbHble 15,25
Adpuka
Armxup, TyHuc 40,68
Adbpyka, ocTanbHble CTpaHbl 40,68
CeBepHas 1 KOxHas Amepuka
CLUA, Kanaga 15,25
CesepHas 1 FOxHas Amepuka ocTanbHble cTpaHbl, kpome Kybbl, CLUA 1 KaHagp! 20,34
Kyba 7119
Asus
Asus 15,25
ABctpanus n OkeaHus
Asctpanus, Hosas 3enaHaus 10,17
Asctpanus u OkeaHwsl, Apyrve CTpaHbl 30,51

Croumoctb O6opyaoBatus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

HaumeHoBaHue

CroumocTb OGopyaoBaHus
(BKNIOYAA ero yCTaHOBKY W
HacTpoWKy) ¢ nepepayeit ero
B COGCTBEHHOCTb, Pyo.

CTOMMOCTb YCTaHOBKU K
HacTpoikun O6opyAoBaHus ¢
nepepaven ero BO BnageHue u
nonb3oBaHue, pyo.

ObopynosaHue becnpoBogHON Nepeaym JaHHbIX 1400,00 500,00
YcraHoBka 1 HacTpoiika ObopyaoBaHus 6ecnpoBoaHON Nepeaayn faHHbIX - -
CTOMMOCTb eXeMeCcsHHON NnaThl 3a BriaaeH1e W nonb3oBaHue ak3emnnsipom O6opyaoBaHus ] 10.00
6ecnpoBoAHON Nepefayn AaHHbIX ’
KomnnekT Mopogckoi Homep 1900 -
YcTaHoBKa 1 HacTpoiika Komnnekta Fopofckon Homep - 100,00
CTOMMOCTb eXEMeCSYHON NNaThl 3a BMafeHue 1 Nonb3oBaHue aksemnnspom Komnnekta Fopoackon Homep | - 10.00

Tapudbi Ha [lononHuTenbHbIe ycnyru

Ne Tapudpb [1] PasoBo
1 /3meHeHre foroBopa B CBA3V C M3MeHeHneM ABOHEHTOM aapeca TenedOH3MPOBAHHOTO NOMELLEHNS (P HANNYIK 10.00
) 0O60pynoBaHms U ABOHEHTCKON NUHUM) '
2. Mpenoctaenenve aybnukata florosopa unnu 3akasa Ha Ycnyru cBsiaun 50,00
3. CwmeHa cekpetHoro PIN-koga 50,00
4 MpenocTaBrenne AeTann3aumuy cyeTa (LONofHUTENbHON MHGopMaLmMK 06 okasaHHbIX Ycryrax cBsian) Ha bymMaxHoOM 10% oT aboHEHTCKOW NraThl N0 BbIGpaHHOMY
) HOCUTENe, 33 OfVH KaneHaapHbI Mecsl AboHeHToM TapudHoMy nnaHy
5. lMpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40,00 *
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbiM cnocobom, 3a 1 meTp [2] 20,00
7 Pabota no moHTaxy kabens UTP 5e 3akpbiTbim cnocobom (paboTa ¢ noaBeCHbIMM NOTOMKAMK, YKnaaka B kabenb- 40.00
) KaHan, nog NAuHTYC 1 7.0.), 3a 1 MeTp [2] ’
8. PaboTa no MoHTaxy kabenb-kaHana (an. nnuHTyca), 3a 1 MeTp [2] 30,00
9. YcTaHoBka koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcraHoBka po3eTkv ogHonopToBoit RJ 11, 3a 1 w. [2] 65,00
B COOTBETCTBUY CO CTOMMOCTbI0 UCXOASLLETO
TenedoHHOro COeANHERNS/CoeaNHEHS M0 CETH
1. lMepeagpecauys BXOAALLMX TeNedOHHbIX COeauHEHUA nepesaym AaHHbIX (CeaHca CBsiaw) Urn
B COOTBETCTBAM C TAPU(HBIM NNaHOM Ha ycryrin
MECTHOM TenedoHHOM CBA3N
12. 3ameHa ABOHEHTCKOrO HOMEpa Mo 3asiBNEHUI0 ABOHEHTa 750,00
13 lMepeochopmnerme [JOroBopa B CBSA3M C 3aMeHol AbOHeHTa B TeneoH3MpOBaHHOM NOMELLEHNM (MPU HanM4Mmn 1000
) 06opynoBaHms U ABOHEHTCKON NUHUM) '
MpuocTaHosneHue no 3asBneHnio ABOHEHTa NpefoCcTaBMeHs BOMOXHOCTM JOCTYNA K YCryraM BHYTPU3OHOBOW,
14. MEXOYropoaHoi, MexayHapoaHO TenedOHHO CBA3N, K yCnyram CBA3W No nepefaye AaHHbIX Ans Lenei nepegayn 50,00**
rofI0COBOM MH(OPMALMM 1 (M) K NTaTHbIM ycryram MHhopMaLMOHHO-CMPaBOYHbIX CITyX6
15. ObecneyeHre BO3MOXHOCTI Oka3aHus ABOHEHTY MnaTHbIX CPaBOYHBIX YCMyr Mo Homepy AocTyna 009 50 py6./MuH.
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16. Yenyra «/io6umMbii peruor»[5) 30,00*
17. Yenyra «/iobumas ctpaHa»([6] 50,00**
18. Yenyra «Most Mocksay [7] 25,00
19. Yenyra «60 muHyT no Poccumy [8] 100 py6. **
20. Yenyra «[lomatunuii 6esnumuty [9] 200 py6.**

*EXeMeCsYHO, He3aBMCUMO OT (HaKTUYECKOro KONMYEeCTBa AHe NPUOCTAHOBNEHWS OKa3aHus YCnyr CBs3u.
** ExxemecsiuHo. Ha caiite Onepatopa cBsiau MOXET BbiTb NpeaycMOTPeH UHOI nopsifok obpalleHnst AGOHEHTa 0 MPUOCTaHOBMEHUM OKa3aHUs YCryr CBSI3u.
[1] - Tapudbl ykasaHsl ¢ y4eTom Bcex Hanoros 1 cbopos (B Tom uucnie - HOC 20%) n moryT BbiTb n3meHeHbl OnepaTopom cBSi3n € yBegoMneHneM AGOHeHTa He MeHee, YeM 3a 10
(OecsTb) AHel Yepes cpeacTBa MaccoBol MHAopMaLK 1 (1nn) B MecTax paboTbl ¢ aboHeHTamu, a Takke, No ycMoTpeHuio OnepaTopa CBsav - Yepes caiiT OnepaTopa CBA3M.
[2] DononHuTenbHbIe yCryr Oka3bIBAKOTCA TOMbKO B MOMEHT NpeoCcTaBneHns AoCTyna K Ycnyram ceaisu.
[3] CripaBouHble ycnyrv no Homepy aoctyna 009 npepoctasnsier 000 «EguHas CnipaBoynas Cryxban.
[4] JononHuTenbHas ycryra BKMKOYAET HACTPOIKY M MOAKMIOYEHWe OfJHOrO 3k3emnnspa [lonb3oBaTenbckoro (OkoHeyHoro) obopyaoBaHust ABOHeHTa K ABOHEHTCKOW NuHWM Ha
OCHOBaHWM 3asBnenns ABOHeHTa npu ycnosiv OTCYTCTBNSA Y ABOHEHTa 3a0mkeHHOCTH Neped OnepaTopom CBA3M.
[5] ABOHEHTY NpefoCTaBMNAKTCS YCIyri CBA3M MO Nepefade AaHHbIX 1S Lieneil nepeaayu rofocoBoii MHGopMaLMM Ha HoMepa OMepaTopoB COTOBOM CBSI3U, HEe BXOASILLME B 30HY
Hymepauum YensibuHckoit obnactu, B npefenax BbibpaHHoro AGOHEHTOM oaHoro cybbekta Poccuiickoit deaepauum, U Ha rOpoLCKME HOMepa, He BXOASILUME B 30HY HyMepaLum
YensbuHckoi obnactu, (aanee — Yenyra «/obumbiit pernoH»). AGoHeHT onnauneaeT Yenyry «/liobumbiin pernoH» B pasmepe 30,00 py6. B MecsL, He3aBUCUMO OT KONMYECTBA AHEN
thakTyeckoro momnb3oBaHus Ycnyroi «JloBuMblii pervoH», a Takke CTOMMOCTb COEAMHEHMI MO CETM Mepefadu faHHbIX (CeaHcoB cBA3M) mo Tapudpam Onepatopa CBsaw,
npeaycMOTpeHHbIM HacToswmM OnucaHvem Yenyr, B paamepe 70% OT obLueit CTOMMOCTM COEAMHEHWIA MO CEeTW nepedadn AaHHbIX (CeaHCoB CBS3W) 3a Mecsi, okasaHus Ycnyru
«JTloGUMbIN pernoH» B HanpaBneHun BoiGpaHHoro ABoHeHToM cybbekTa Poccuitckoint depepaumu.
[6] ABOHeHTY NpefoCTaBAAIOTCA YCyri CBA3N NO Nepefaye AaHHbIX ANS Lenei nepefadn ronocosoi HOpMaLWKM Ha HOMepa OnepaTopoB COTOBOW CBA3M, HE BXOAALLME B 30HY
HymepaLum Poceniickoit Pepepalium, B npegenax BblopaHHoro AGOHEHTOM OHOr0 MHOCTPaHHOTO rOCYAAPCTBA M Ha FOPOACKUE HOMEpa, He BXOAALLME B 30HY HymepaLmi Poccuiickoii
Oepepaunn (ganee — Ycnyra «/lobumas ctpaHax). AGoHeHT onnauusaet Ycnyry «/lobumas ctpana» B pasmepe 50,00 pyb. B Mecsil, He3aBUCUMO OT KOMMYeCTBa [JHeM
thakTyeckoro nomnb3oBaHus Ycnyron «Jliobumasi cTpaHa», a Takke CTOMMOCTb COEAMHEHMIA MO CETW nepefaun AaHHbIX (ceaHcoB cBsiaw) no Tapudam Onepatopa CBsi3u,
npeaycMOTpeHHbIM HacTosiwmum Onucanmem Yenyr, B pasmepe 70% ot obLuei CTOMMOCTW COEANHEHUA MO CEeTW Nepedayn AaHHbIX (CEaHCOB CBA3M) 3@ MeCsL| OKasaHus Ycnyru
«JTlobrmasn cTpaHa» B HanpaBneHM BbIGpaHHOro ABOHEHTOM MHOCTPAHHOrO roCyAapcTaa.
[7] ABOHeHTY NpeaoCTaBNSOTCS YCyr CBS3W MO Nepeaaye AaHHbIX ANs Leneit nepeaaym ronocoBoii MHpOpMaLmMK Ha ropofckue HoMepa, BXoasiuve B 30Hy Hymepauuu r. Mocksa
(nanee - Ycnyra «Mosi Mocksa»). AGoHeHT onnauusaeT yenyry «Mosi Mocksay B pa3mepe 25,00 py6. B MeCsL, HE3aBICUMO OT KONMYECTBA [IHEN (PaKTUYECKOTO NONb30BaHus YCmyrom
«Mosi MockBa» u coefHeHWs Mo CeTW nepefayn AaHHbIX (CeaHChl CBS3W) Ha ropofckie HoMepa, BXOoAslume B 30HY Hymepauwmu r. Mocksa, B pasvepe 2,03 py6. 3a kaxaytwo 1
(Mepayto), 2 (Bropywo), 3 (Tpetblo), 4 (HeTBeptyio), 5 (MsaTyio) MuHyTy 1 (OpHOro) coenHeHns no ceTV Mepedayun AaHHbIX (CeaHca CBA3M) M 3a kaxayl MuHyTy 1 (OpHoro)
COEAMHEHUS MO CeTU Nepefiadn JaHHbIX (CeaHca CBS3u) NpOJoIKUTENbHOCTLIO cabille 20 (IBaguatv) MuHyT; B pasmepe 2,03 pyb. cymMapHo 3a BCE COeaMHEHUE No ceTu nepeaayn
[aHHbIX (CeaHca CBA3N) NpogomkuTensHocTbIo ¢ 6 (LecToit) no 20 (OBaauaTyto) MUHYTY COEAMHEHNS, @ TaKkKe CTOMMOCTb COEAVNHEHMIA MO CeTU nepeaaym AaHHbIX (CeaHCoB CBA3M)
10 MHbIM HanpaBneHnam no Tapudam OnepaTopa CBs3M, NPeayCMOTPEHHbIM HacToALLMM Onucannem yenyru.
[8] ABoHeHTy npepfocTaBnAlTCA yCnyru No nepefade AaHHbIX ANS Lenei nepeaayun ronocooit MHgopMauum B obbeme 60 MUHYT ANs COeAMHEHWS MO CeTU Nepedaduyn AaHHbIX
(ceaHcbl cBsi3n) BHe Cetn Onepatopa cBSi3n Ha HoMepa B npefenax Poccuu B TEYEHUM KaneHOapHoro mMecsua, ¢ 61 MuHYTbl Tapudukaums NPOM3BOAUTCS COTNACHO CTOMMOCTM
COEMHEHWI N0 CETV NepeaaYm AaHHbIX (ceaHckl cBaan) BHe CeTu OnepaTtopa cBsian Ha Homepa B npegenax Poccun.
[9] AGoHeHTy TapudHOro nnaHa «[oBpeMeHHBbIM» MpesoCTaBNSIOTCA YCMyr MECTHOM TenedoHHOW CBS3W, BKMKOYAlWME, HEOrpaHUYeHHbIn 06beM MECTHbIX TenedOHHbIX
coeanHenmit BHe CeTn cBaan Onepatopa CBA3M Ha ropofckie TenedoHHbIe HOMepa U HeorpaHNyeHHbIN 06beM MECTHbIX TenedoHHbIX CoeanHeHuit BHyTpu CeTv casian Onepatopa
CBSI31 Ha ropoackvie TenedoHHbIe Homepa.
B cnyuae ecnu cpok aeiictaus [lorosopa, ubo ofHOro U3 3akmnodeHHbIX ¢ Onepatopom cBsian [loroBopos, coctasnsieT 6onee 6 (LLlect) mecsieB co aHs ero nognucaHust 06enmm
CropoHamm, pa3mep exeMecsyHoi NnaTbl 3a MpeaLuecTsytolme nocnefosatensHo 6 (LecTb) mecaues nonb3osanns Ycnyramu cBsav B pamkax [lorosopa, WHbIx [JoroBopos,
3akmnioyeHHbIX ¢ Onepatopom cBsan, OyneT B cpeaHeM He MeHee 440 py6./mec., To AGOHEHTY npu nonb3oBaHun Ycnyramu cessu ««[omalunmit TenedoH « JOM.RU»» B MecsiLe,
CnefylolieM no McTeyeHue ykasaHHbix 6 (Lect) mecsiuem nomnb3oBaHMs ycnyramu CBSiaW, NMPeAoCTaBNSETCS BO3MOXHOCTb BOCMOMb30BATLCH AOMOMHUTENbBHBIMK YCryrammu
«JTioGuUMbIN pervoH» 1 «JTiobumas cTpaHa» nyTem akTUBaLMW JOMONHUTEMbHbIX YCNyr B pasgene «JIMuHbIA kabuHeT» Ha caiite OnepaTopa CBsiaW B pamkax CTOMMOCTM Ycryr cBsisun
«[omaLunuit TenedpoH «JOM.RU» no paHee BbibpaHHoMy AGoHeHTOM TapudHoMy nnaHy.
Anpeca mect pabotbl ¢ aboHeHTamu: Ctanesapos 5, Maraputa 38, Komcomonbckuin np-T 70 a, Mp.Mobeas! 168, SHepreTvkos 21 6, Mn.Pesontoyum 1/1, Hrensca 38 6
CXEMA BKNHOYEHWA NONb30BATENBCKOIO (OKOHEYHOIO) O6OPYIOBAHUA
ABOHEHT O6opyaoBaH1e ATC
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