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[OroBOP HA MPEOOCTABIEHUE YCNYT CBA3N Ne

r. VipkyTck

AkupoHepHoe obiectBo «3P-Tenekom XonmauHr», uMeHyemoe B AanbHedwem «Onepatop
CBA3W», B nuue 3amectutens aupektopa dunuana - Oupektopa no b2c TapakaHoa Anekces
AHgpeesuya, [eNCTBYHOLLETO Ha OCHOBaHWM [loBepeHHoCTH Ne021/19 oT
01.04.2019r, )
VMEHyeMblii B AanbHenem «ABOHEHT», 3aKmiouunu Hactoswmid - [Joroop, MMeHyembli B
[JanbHeilem «[1oroBop», 0 HKecneaytoLem:

1. MpeameT poroBopa.

1.1. Mo Hactosiwemy [oroopy OnepaTop cBsisn 06si3yeTcst Ha OCHOBaHMM 3akasa Oka3biBaTb
AGoHeHTy Ycnyrw, a ABOHeHT 0bsisyeTcs 3t Ycnyrm onnmaumsatb.  ABOHEHT 06si3yeTcs
1Cnonb3oBaTh YCIMyrn UCKIKOYMTENBHO ANS MAYHBIX, CEMENMHbIX, JOMALHAX W WHbIX HYXO, He
CBS3aHHbIX C OCYLLECTBIIEHWEM NPEANPUHAMATENBCKON AESTENHOCTY.

1.2. MepeyeHb oka3biBaeMbIx Mo [loroBopy Yenyr, cpok obecneyeHns AocTyna k ceTv CBsian, Nopsigok
1 opma pacyeToB 3a Ycnyru, Cpoku W MOPSAOK YCTPAHEHUS HEVCTIPABHOCTEN WX TEXHUYECKMe
0cobeHHOCTV W NpaBuna NpeJoCTaBneHUs U NoMb30BaHus, npasa, 00513aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Ommcanum Ycnyr. Onucadue Ycnmyr pasmelyaeTcsl Ha caite
Oneparopa cBsi3n. OTaenbHble nonoxeHus Onucanus Yemyr MoryT BbiTb AONOMHEHBI, U3MEHEHbI B
3akase. Mog [Ooroopom noHumaetcs [oroBop ¢ Onucanvem Ycnyr u 3akasom, a Takke Bce
[LOMOSHEHMS M U3MEHEHNS, KOTOpble SIBMSIOTCS Er0 HEOTLEMIIEMOI YaCTbH0.

2. Onnara ycnyr

ABoHeHT npoussoauT onnaty Ycnyr Onepatopa CBSi3v B NOpsiake BHECEHWs aBaHca no Tapudam
Onepatopa CBs3W Ha KOHKPETHBIN BA, YCAYT, €CN MHOE He YCTAHOBMEHO ANS KOHKPETHOrO B1aa
Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanW4HoW unv beaHanuyHon dopme Ha Jluuesoit cyet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok fencTBus, NOPAAOK NpeKpaLeHns Jorosopa

[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPEeAENeHHbIA CPOK U MOXET
ObITb pacToprHyT B nopsiaKe, NpesycMoTpeHHoM OnucaHuem Ycnyr.

4. Mpouue ycnosus

41. Tlognucatmem [loroBopa AGOHEHT MOLTBEPKOAET CBOE COMMace Ha  pasMeLleHve
O6opynoBanus OnepaTopa CBs3u B MecTax 06LLero nomnb30BaHNs B 34aHUK, CTPOEHUN, COOPYKEHUN,
B KOTOpOM pacriornioxeHo [lomelleHne; Ha ucnonb3oBaHWe ceefeHMi o6 ABOHeHTe npw
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [eHexHbIx 003aTensCTB Meper OnepaTopoM CBA3M; Ha y4acTe BO  BCeX
CTUMYTMPYIOLLMX MEPOMPUATUASX, PO3bITPbILLAX W MHBIX aHamOMMYHbIX MEpONPUSTUSX, KOTOpbie
npooauT Oneparop cesay;

3akas Ha npefoCTaBNeHNe ycryr CBA3N

« » r.

4.2. Mopnucarnem [loroBopa AGOHEHT MOATBEPXOAET CBOE COrMacue C MpaBuiamMut Norib30BaHust
Ycnyroii, npegycmotpeHHbiMu B [loroope, OnucaHuu Ycnyr v 3akase, WHbIX [OKyMeHTaX,
SBNAOLLMMMCS HEOTHEMIEMOI YaCTbIo [loroBopa, a Takke B COOTBETCTBUM C [JoroBopoM:

4.2.1. Ha npepocTaBnexne CBeAeHW? O HeM (MEPCOHaNbHLIX AaHHBIX) APYrMM  TPETbUM nuLam B
Liensix MHhOPMMPOBAHKS O HaNM4N 33A0MKEHHOCTM 3a YCMyM 1 ee onnaTe O He COrnaceH;

4.22. Ha momyyeHuWe peknamHbIX MaTepuanoB, PacrpocTpaHseMblx MobbiM crnocobom o He
COrnaceH;

4.2.3. Ha nepegady ¥ nopydyeHue oBpaboTKM MEPCOHAMbHLIX AAHHBIX TPETBUMM NULAMU O He
COrnaceH,

4.2.4. Ha npedoCTaBneHe cYeTa Ha aapec ANEKTPOHHON NOYTLI, YKasaHHbIi B [loroBope, wivnm Ha
caitte Onepatopa cBsiav B pasgene «JuHblit kabuHeT»,

ecr ABOHEHT He BbIpa3un NPsIMOro OTka3a MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«HE COrnaceH» HaCTOSILLEro NyHKTa O He CornaceH
5. TexHnyeckue xapakrepucTuku yenyru «floctyn B UHTEpHeT «[Jom.ru»

OpraHusaums goctyna K Ycryram CBsiau OCYLLECTBNISIETCS C Wcmonb3oBaHueM WHTepdpeica Fast
Ethernet, a Tarke ¢ ucnonb3osaHuem npotokona PPPOE, a Takoke NpOTOKOMOB U3 CTeka NPOTOKOMOB
TCP/IP. Moroca nponyckanus nuhun ceasn B Cetn Onepatopa csssn— 1 [6ut/c. BpemeHHble
330epKKkA mpu  npoxoxaeHun (tyoa M obpatHo) PING-naketa mexay [lonb3oBaTemnbckum
(okoH4eHHbIM) obopynoBaHem ABoHeHTa 1 CeTbto Onepatopa CBsi3W B CpeaHeM 3a Mecsil He
AomkHa npesbiwatb 80 M. [locToBepHOCTL nepeaaun MHAopMaLMY — [JOMYCKAIOTCH UCKAKEHNS He
6onee 0,1% ot obbema nepegaHHoOi MHGopMaLuKM B TedeHne PacueTHoro nepuoga. BoamoxHas
noTepst NakeToB MexXgdy MarucTpanbHbiMK yanamu Cetn Onepatopa CBS3W He JOMKHA MpeBbilaTh
1% 3a PacueTHbIi nepuog.

Nuuensun Onepatopa cBA3W BbigaHbl PeaepanbHoii cryxOoi no Haa3opy B Cepe CBsaw,
MHEDOPMALIMOHHBIX TEXHOMOMMIA 1 MaccoBbIX KOMMYyHUKaLWN: nuueHans Ne 157910 ot 15.12.2015r. Ha
Tenemartiyeckue ycrnyr cesisW, BbidaHa Ha cpok Ao 15.12.2020r.; nmueHaus Ne 157934 or
15.12.2015r. Ha ycnyru cBA3v Mo nepefaye AaHHbIX, 3a WCKMIOYEHNEM YCIyr CBA3W MO nepenade
AaHHbIX AN1F Lenen nepeaayn ronocosom MHGopmaLym, BolaaHa Ha cpok fo 15.12.2020r.;nmuensns
Ne 158016 ot 15.12.2015r. Ha ycryrv cBsiaw No nepefade AaHHbIX Ans Lienei nepeadn rorocosoi
MHcbopmaLu, BblgaHa Ha cpok Ao 15.12.2020r.; nuueHans Ne 157911 ot 15.12.2015r. Ha ycnymm
CBSA3M NS Lenen kabenbHoro BellaHns, BblaHa Ha cpok Ao 15.12.2020r.; nmuerans Ne 157957 ot
15.12.2015r. Ha ycnyrn MecTHoi TenedoHHON CBA3M, 3@ UCKIOYEHNEM YCIYr MECTHON TenedoHHOM
CBSI3U C MCMONb30BaHWEM TaKCO(POHOB W CPEACTB KOMNEKTWBHOrO AOCTYMa, BbifaHa Ha CPoK A0
15.12.2020r. rmvuenana Ne 157920 ot 15.12.2015r. Ha ycryrv CBSi3n NO NPeAOCTaBMeHuo kaHanos
CBS3M, BblAaHa Ha cpok o 15.12.2020r

Yenyrv cesisn HanmeHosanve ycnyru

HaumeHoBaHme Tapuda npesocTasrneHns ocTyna (HyXHoe OTMETUTb)

Ljeria (py6.)

Tun noaknoYeHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaaun o6opynosaHust AGOHEHTY

TN noAkmnioyeHus // kon-Bo TenenpuemMH1KoB

(O6opynoBaHme, nepeaaBaemMoe AGOHEHTY:

Tvn nepeaauyn o6opyaosaHns AGOHEHTY

TN NoakntoYeHus // kon-Bo TenenpuemMHIKOB

IABOHEHTCKMI HOMEp

TN NOAKNKYEHNS

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaaun obopynosaHust AGOHEHTY

Yenyru casisn

HanmeHoBaHMe TapuHOro nnaxa (HyxHoe 0TMETUTb):

ABOHEHTCKast nnaTta no OKOHYaHUM

ABoHeHTCKas nnata no BbibpaHHoM akuyum (py6.) [IGHCTBHS! BIBPAHHOM aKu (py6.)

*WHble yenyrm

*CroumocTb (py6.)

ExemecsyHas nnata 3a BnageHve U nonb3osaHue OﬁopynoaaHmeM

CTOMMOCTb NPEAOCTaBNEHUs 4OCTYNA NO BbIGpaHHO! AGOHEHTOM MapKETUHTOBOW KLy

ABaHCOBb I NNATEX M0 C Y4ETOM CTOUMOCTY NPEAOCTABNEHS AOCTyNa, BNaAeHUs 1 Nonb3oBaHus akeMnnspom OGopynoBaHus / npuobpeTeHus aksemnnsapa OBopynosaHus

CoBOKyNHbIA pa3Mep exeMecsHoN abOHEHTCKOI nnaTbl Mo BbIBpaHHON AGOHEHTOM MapKETUHIOBO aKLvM M NaTbl 3a BNaAeHUe 1 Nonb3oBaHmne ak3emnnsipom O6opynoBaHis

BanaHc Ha uuesom cyete no [loroeopy/3akasy Ne Ha pary

Mopnucanme [loroBopa W Hayano Monb3oBaHUs YCnyramu CBSi3M Ha YCnoBUsX BbIGPaHHO! MapKeTUHTOBOI akuuu (nanee - Akuus)
o3Hayaet akuent MybnuyHoi odepTsl, pa3melyenHoit Ha caiite Onepatopa cBsiau. ABOHEHT 03HaKOMMEH C YCNoBUSMK BbIGpaHHOM

AKL[VIM, MNOHWMaeT codepxaHune Ycnosuit AKLlVIVI, C KOTOPbIMU OH COrfaceH.

Tapud npepoctasnequst foctyna wvnu TapudHbiii NnaH MoXeT ObiTb M3MEHeH Npu npepocTaBneHnn AGoHeHTy Aoctyna k CeTu.
MaMeHeHHbIN Tapud YkasblBaeTcst B aKTe cAauu-npuemKki YCnyr no npefocTaBneHuio Joctyna. Tapudbl 3a BTOPOM W Kaablil

10CrIEAYHOLLMIA TENENPUEMHNK YCTaHOBMEHb! B COOTBETCTBYIOWEM OnucaHum Yenyrv.

ALPECA, PEKBU3WUTbI U MOANUCKU CTOPOH

ABOHEHT (HYXHOE OTMETUTB):

O COMMaceH Ha AOCTYM K YCMyraM MeXZyropofHOW, MeXOyHapofHO! TenedOoHHO! CBSi3M, OKasblBaeMbiM B MOPsKe,
npeaycmoTpeHHom Onucanunem Yenyri "[lomalutuii TenedoH "fom.ru".

O 0TKa3blBaeTCA OT [J0CTYNa K yCryram MexayropofiHoi U MexayHapoaHOW TenedhOHHON CBA3N U 3akasbiBaeT ycnyru
CBS3X N0 nepefjaye AaHHbIX ANs Lieneit nepeaayy ronocosoit MHGopMaLun B Nopsizke, NpeaycmMoTpeHHom OnucaHuem
Yenyru "[omatunuit Tenedbor "dom.ru".

Yenyra «[lomawHuit TenedoH [lom.ru» BnovaeT B cels yCnyrn MECTHOI TenedoHHOI CBA3N, 3a MCKMIOYEHWEM ycnyr
MECTHOIl TeneoHHONM CBAA3M C MCMOMb30BAHWEM TaKCO(HOHOB M CPE/CTB KOMNMEKTMBHOTO [0CTYNa, ycnyrit CBS3W no
nepeaave AaHHbIX ANS Lieneil nepeaayi ronocoBoi MHOPMAaLMK 1 YCyr1 BHYTPU3OHOBOI TENEdOHHOM CBS3N.

AO «OP-Tenekom XonauHr»
tOpuanueckuit appec: 614990, r. MNepmb, Wocce KocmonasTos, 111, kopnyc 43
dakTnyeckuin agpec: 664056 r./pkyTck, yn. Akagemudeckast, 54/4, Caitbl Onepatopa
CBSI3N
Ten. 8-800-333-7000
WMHH/KNN 5902202276/384943001
Plcu 40702810199914351000, oTkpbiThit B Gununane «Himkeropoackuity OAO «Anba-baHk»
r. HwkHui Hosropog
K/C 30101810200000000824; BUK 042202824

[TapakaHoB Anekceit AHopeeBuy

www.domru.ru.

ol7[e)
[aTta poxgeHus KoHT. Ten.
e-mail; MecTo poxaeHus
Arpec perucTpauum: r. yn. a. KB.
ALpec yCTaHOBKY NONb30BaTeNbCKOro (OKOHEYHOT0) 060pYA0BaAHNS: T. ,
yn. , B , KB. , nogbesn , aT.
Macnopt Ne BblaH
nata

C wHdopmaumeit, Heobxogumoit ans 3akmtovenmns [loroBopa, a Takke ¢ Onucanmem Yenyr,

Tapucpamn M ycrioBUSMU BbIOPAHHOM MapKETMHIOBOW aKUMW O3HAKOMIEH, COrMaceH 1

06513ytoCb X BbINOMHATb.
/
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