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OMUCAHUE YCNYT'U KABENBbHOIO TENEBUAEHUA «OM.RU»
1. OTIVICAHVIE Y CITY /1

1.1. OnepaTop cBs3u Oka3biBaeT ABOHEHTY ycryri CBsi3 Ans Lenel kabenbHOro BellaHus, BKIKYalowme npeaocTaBnenre Yenyri no npesocTasneHuto goctyna k Cetu, npefoctaeneHue B
MOCTOSHHOE NOMb30BaHNE ABOHEHTCKOM NWMHWKM,, PacnpoCTpaHeHWe (AOCTaBKy) CUrHanoB (TPaHCMALMI) NPOrpaMM TEMEBU3MOHHOTO BeLjaHWs (Aanee - TEMeBU3MOHHbIX kaHanos) no CeTu
Onepatopa cBsi3u [0 Monb3oBaTenbCKoro (okoHeuHoro) oGopyaoBaHus AGoHeHTa (nanee — Ycnyru cassu kabenbHoe Tenesupenre «oM.RU») a AGoHeHT 06si3yeTcs onnaumsath Ycnyri cBsiav B
nopsiake, B CPOKW W Ha YCIOBMSIX NPEYCMOTPeHHbIX [JoroBopoM, HacTosLm Onucanuem Yenyru 1 3akasom.
1.2. B pamkax okasaHust Ycnyr cesisn Onepatop cassu 06s3yetcs obecneunBaTh pacnpocTpaHeHe ([OCTaBKy) CUrHanoB (TPaHCRALMIO) TENEBU3NOHHBIX KaHanoB B COOTBETCTBIUM C YTBEPXKAEHHBIM
Tapudom Onepatopa cBsian Ao Touki aBOHEHTCKOro NofkmoyeHus ¢ cobnioaeruem aelicTaytowero FOCTa.

2.  TEPMWHbI U ONPEAENEHUA

«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3aknko4eH [loroBop npy BbIAENEHUN ANS 3TUX LIENEN YHUKANbHOTO Kofa MoeHTUdmKaLmm;

«Onucanme Ycnyr» - HACTOSILMI AOKYMEHT, COAEPKaLLuii OnuUcaHme, TEXHUYECKME 0COBEHHOCTM W NpaBuMna NPeAOCTaBNEHNs M NONb30BaHWS YCNyru, a Takke npoueaypy B3aumozelctamns CTOPOH B
pamkax npefocTaBneHus Ycnyru u apyryto Heobxogumyto uHdopmaumio. OnucaHne Yenyr pasmelyaetcs OnepatopoMm CBS3M Ha caiite U MOXeT nepefaBaTbCsi AGOHEHTY B MOMEHT MofnucaHms
3akasa;

«3aka3 Ha Ycnyru» (3aka3) - BoKyMeHT, nognuceisaemblii CTopoHamu B pamkax [loroBopa, cofepxaluuit nHchopmaumio 06 Ycnyrax, 3akasbizaeMblx ABOHEHTOM, C Liemblio NpuoGpeTenus Yenyr;
«O6opyaoBaHue» - TEXHUYECKMUE CPEACTBA U NpOrpaMMHOe 0BecneyeHIe, KOTopble MOTyT BbiTh YCTaHOBNEHbI B MOMeLLEHWsIX B LENsiX npesocTasnexus Yenyr no [loroBopy. A4pec yCTaHoBKH, BUA
(Tvn) u/mnm ctoumocTs OBopynoBaHus, a Takxke CTOPOHa, KOTopas ero NPeaoCTaBnsAeT ANs okasaHus YCnyr CBsian, yka3sblBaloTcs B AKTe caaum-npuemkin YCnyr no npefocTaBneHuto AocTyna;
«Monb3oBaTenbckoe (okoHe4YHOe) 06opyaoBaHMe» — 0bopynoBaHue, Heobxoaumoe AGOHEHTY ANs MOAKMIOYEHNS K Y3y CBA3M C NOMOLLbo AGOHEHTCKON NMHUK, HaxoasLeecs B COBCTBEHHOCTU
AbonenTa. Bug (Tvn) Monb3osaTenbckoro (0koHe4HoOro) 060pyaAoBaHNs ykasbiBaloTcs B 3akase (nanee — TenenpueMHuK);

«MpepbiBakne npegocTaBneHUs Ycnyru cBA3U» — 03HAYAET NEPEPLIB B NPEAOCTABMEHUN YCNYIU CBSA3W, 3apErUCTPUPOBaHHbIN TEXHUYecKko cryx6oit Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npeaoctaBnseMble B pamkax 3akasa (Ycnyri no npefoctaBneHuto octyna, Yenyr cassu v JononHuTenbHble yeryru);

«Ycnyra cBA3u» — AEATENbHOCTb N0 NpueMy, 06paboTke, XpaHeHuio, nepeaaye, A0CTaBke COOBLLEHMA 3NEKTPOCBSA3N;

«Ycnyra no npefocTaBNeHU0 AOCTyna» - COBOKYMHOCTb felicTBuMi Onepatopa CBsi3W, HampaBreHHbIX Ha 06EecreyeHne BO3MOXHOCTW OkasaHusi AGOHEHTY Ycnmyr CBSI3M W BKIHOHAHOLLMX
chopmupoBaHre ABOHEHTCKOM NIUHWW 1 NPUCOEAMHEHWE C ee NOMOLLbIO MMonb3oBaTenbckoro (OkoHewHoro) obopyaoBaHus ABoHeHTa k Yany cBsisu, odopmneHme [loroBopa, peructpaumio AGoHeHTa,
Bbidenexue NiuueBoro cyeta. B 3aBUCMMOCTW OT Bufa NPefoCTaBNsieMoit YCnyr cBsav YCnyru no NpesocTaBneHuo JOCTyNa MOryT BMtoyaTh B cebs ocyliectBneHne OnepaTopoM CBS3W WHbIX
[AeNCTBMIA, NPeaycMOTPeHHbIX BbIBpaHHbIX ABoHeHTOM Tapudom npeaocTasneHns [ocTyna;

«[ononHuTenbHas ycnyray - ycryra, npegoctasnsiemast Onepatopom CBSA3M B AONOMHEHWE K MHBIM Ycnyram no [1oroBopy Npy Hann4uu TEXHUYECKOI BO3MOXHOCTH.

«Tapudb! Ha Yenyru» (Tapudbl Onepatopa cBA3n) — ycnosus onnatbl Yenyr Onepatopa CBA3u, KOTOpbIE BKMOHatT B cebs: Tapudbl NpeaocTaBneHns AocTyna, TapudHble nnambl, Tapudbl Ha
[DOMOMHUTENbHbIE YCNYIY;

«Tapudbl npegocTaBneHus gocTynay - ycrosus npefoctaBnenus foctyna A6oHeHTy k Cetu n onnatel Yenyrv no npeaocTaBneHnto AoCTyna;

«PacyeTHbI nepuoay» - kanenaapHbii mecsly ¢ 00 yacos 00 MuHYT nepeoro yncna fo 24 yacos 00 MUHYT nocneaHero AHs TOTO e kaneHAapHOro Mecsila, B KOTOpOM Bbinu okasaHbl Ycnyri no
[loroBopy Ha npefocTaBneHne ycnyr cBsiau;

«TapudHble nnaHbly - YCrIoBUs NONb30BaHMS M OnnaTbl YCnyr cssu;

«Tapudbl Ha AONONHUTENbHBIE YCNYIWy» — YCNIOBUS NPESOCTABIEHUS W onnaThl [JoNOMHUTENbHBIX YCRyT, OkasbiBaeMblx OnepaTopom cBsian AGOHEHTY.

«AGOHeHTCKas nnata» — (OUKCUPOBAHHbIA NNaTex 3a YCnyrn CBs3W, okasblBaeMble B TeyeHue PacyeTHoro nepuopa, KOTOpbI SBNSETCH MOCTOSIHHOA BENWYMHON, He 3aBuCsLer oT obbema
(haKTU4ECKM NONYYEHHbIX YCNyr.

«MakeT ycnyr» — ycnyrv cBsan Ans Lenei kabenbHOro BellaHus, BKNKYaoLWMe NPeaocTaBneHne B NOCTOSHHOE NOMb30BaHWe ABOHEHTCKOM NUHWM, PacnpocTpaHeHue (4OCTaBKy) CUrHanos
(TpaHCnALyIo) TENEeBU3MOHHbIX kaHanoB Ans obecneyeHns npocMoTpa ABOHEHTaMM TENEBU3NOHHbIX KaHAMOB B KONMYECTBE, onpeaensemom MepeyHem Yenyr Onepatopa csau, no Cetn Onepatopa
CBSAI3U A0 TenenpuemHuka AGoHeHTa.

«AGOHeHTCKas NuHuA» — kabenbHas pa3Bofka, obecneunBatoLiasl pacnpocTpaHeHue ([OCTaBKy) TEMEBM3NOHHOMO CUrHana (TpaHcnsuuio) oT Touku aboOHEHTCKOro noaknYeHus (Y3en cBssu) 4o
TenenpuemHuka AboHenTa. AGOHeHTCKas NMHMS HaxoauTes B cOBCTBEHHOCTM OnepaTopa CBA3M 1 NepeaaeTcs B NOCTOSHHOE Nonb3oBaHne AGOHEHTY Ha cpok AelcTaus [lorosopa uimnu 3akasa.
«Touka aBOHEHTCKOro NOAKNIOYEHNAY — TOYKa NpucoeanHenns ABOHeHTCKON NuHuK k CeTu. Touka abOHEHTCKOrO MOAKMIOYEHNS pacnonaraeTcs B pacnpeaenuTensHoM Lkady, Bxoaswmm B CeTb
Onepatopa cBA3u.

«Cucrtema KonnektusHoro Mpuema Tenesnaenus (CKMNT)» - ceTb Ans npuema MUHMMANbHOTO COLMAnbHOO NakeTa adMpHbIX TENEBUMOHHBIX kaHanoB, He obcnyxvBaemas OnepaTopom CBS3N.
«[lenuTenb» — yCTPOCTBO pasaeneHns curHana Ha Asa 1 bonee TenenpuemHika, ycTaHoBneHHoe Ha AGOHEHTCKOM UHIK.

«Y3en CBA3WY» - CPEACTBA CBA3M, pa3MelLeHHble Ha CeTu 1 BbINONHALLME (PYHKLWM CUCTEM KOMMYTALNM.

«CeTb cBA3m (CeTb)» - BCe pacnpeaenuTensHble CeTU U CUCTEMbI NPUEMa, Y4aCTK MarucTpanbHbIX TENEBU3NOHHbIX KabenbHbIX CETeN, YCUNUTENN 1 ONTUYECKUE Y3Mbl, BXOAALLMX B cocTas CeTu
OnepaTopa CB31 B COOTBETCTBIM C NPOEKTOM, NpUHaanexalyve Onepatopy CBA3N Ha N06OM BELLHOM NpaBse W NpeaHasHaYeHHbIe Ans okasaHnus YCnyr cBasu.

«MomeleHne» — nomellieHre, HaxoAslleecs BHE 30HbI OTBETCTBEHHOCTW OnepaTopa €BA3W, rae MoxeT 6biTb yctaHosneHo O6opyaoBaHWe Ans npepocTasnenus Ycnyr no [lorosopy,
npuHapnexatiee ABOHEHTY Ha kakom-nnbo BELLHOM npase.

«PacyeTHbIN nepuop - kaneHaapHbii mecsl ¢ 00 yacos 00 MUHYT nepeoro uucna Ao 24 yacos 00 MMHYT NOCNEAHEro AHS TOro Xe KaneH4apHOro Mecsiya, B KOTOpPOM Obinu okasaHbl Ycnyrv no
[loroeopy Ha npegocTaBneHmne ycnyr CBA3m.

3. MPABA 1 OB 513 AHHO C T/ C T O P O H 15—

3.1. ONEPATOP CBA3M VMEET NPABO:

3.1.1 B 0AHOCTOPOHHEM MOPSike M3MEHWUTb KOMMYECTBO M MepeyeHb TENEeBU3MOHHBIX KAHANOB, CUrHan KOTOPbIX pacnpocTpaHsieTcs (pocTaBnsieTcs)) OnepaTopoM CBSi3W  (TpaHCnMpyetcs) 40
TenenpuemHuka ABoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpeMeHHO, He no3xe Yem 3a 1 (OauH) AeHb, yBeaoMus 06 3Tom ABoHeHTa nyTem pa3meleHrst OnepaTopom CBSA3W COOTBETCTBYHOLLEN
MHchopMaLu Ha caiite Onepatopa cBsisn www.citydom.ru (aanee — caitt Onepatopa cBsi3u) u/unu B apyrux hopmax no ycmMotpeHuto Onepatopa CBsiau.

3.1.2. Mpou3BoAUTb HACTPOIKY TenenpuemHuKa, YCTPaHsTb HeWUCnpaBHOCTb TENEBU3MOHHOIO LuTekepa, obpbiB (3amblkaHie) ABOHEHTCKOM MUHUM, WHble HEWUCNPaBHOCTW, BO3HWKLIME MO BUHE
ABOHEHTa UnK TPETLUX NNL,

3.1.3. He npuHumMaTh 3asiBKW O CHIKEHUN KauecTBa U30BpaxeHns Unn npekpaTuTb paboThbl, CBS3aHHbIE C YCTPaHEHUEM NPUYMH HAPYLLEHWS KayecTBa, Npi HanWuuM HecaHKLMOHUPOBAHHON Pa3BOoLKM
ABOHEHTCKOM NUHUW BHYTPU TMomeleHnst AGOHEHTa Ha KONMYECTBO TENenpueMHIUKOB, NpeBbILLaloLLee NpeaycMOTpeHHOe 3aka3oM, NPUBOASILLEN K CHXKEHUIO YPOBHS curHana Ha [enutene, v He
NPUHUMATb 3asIBKW O CHIKEHWM KayecTBa U300paxeHus B Cryyae UCnonb3oBaHust kabens AGOHEHTCKON NUHWM, HE COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa CBs3u.
3.1.4.MpuocTtaHoBuTb felicTaue [loroBopa u/vnu ntoboro 13 3aka3oB B OAHOCTOPOHHEM NOPSAKE B CNIEAYIOLLMX CRyYasX:

3.1.4.1. Tlpou3BecTy NONMHOE WK YaCTUYHOE MPUOCTAHOBMEHME OKa3aHusi YCnyr, cBsidaHHoe ¢ 3ameHoi OB6opyaoBaHus, NpOrpaMMHOro obecnedeHns unu NpoBeaeHust Apyrux paboT, BbI3aBaHHbIX
HeobXoAMMOCTbI0 NofaepXaHus pabotocnocobHocTh 1 passuTist CeTu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca noapsA, ysegomus 06 atom ABoHeHTa B ntoboit hopme no yecmoTperuio Onepatopa
CBSI3W [0 NpoBeaeHus pabor;

3.1.4.2. Ecnv okasanue Ycnyr cosfaeT yrpody 6esonacHoctu u 060poHOCnocobHOCTY rocyaapcTaa, 3A0POBbI0 U 6e3onacHoCTY nogel;

3.1.4.3. AGOHEHT ucnonb3yeT Ycnyru Ans Kakux-nubo He3akoHHbIX Liernen, uim xe noryyaet Ycnyru HesakoHHbIM cnocobom, akcrnyatupyeT OBopyAoBaHWe C HapyLUeHWeM NpaBun TEXHUYECKON
JKCNAyaTaLyuy unn UCMonb3yeT HecepTUULIMPOBaHHBIV TENENPUEMHUK, a Takke eCrii MoNyYaeT HeCaHKLMOHMPOBaHHbIA focTyn k O6opyaosaHuio Onepatopa cBA3un

3.1.4.4. AboHeHT He cobriopaeT MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHole B loroope, HacTosiem Onucaum Yenyri, 3akase, a Takke MHbIM 06pa3oM ycTaHoBreHHble OnepaTopom CBSI3U.
3.1.5. MameHsTb B 0fHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHnst AocTyna, TapudbHble nraHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCRyru, U3BecTMB 06 aToM AGOHEHTa He MeHee yeM 3a 10
(OecsiTb) AHeNn yepe3 cpefcTBa MaccoBOi MHGOpMaUMM M (unu) B MecTax paboTbl ¢ aboHeHTamMu, a Takke MHbIM crnocobom no ycmoTtpeHuto OnepaTopa CBsi3, eCrM WHOE He MpeayCMOTPEHO
[AEeNCTBYHOLLIMM 3aKOHOAATENBCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. MpouaBoauTb CBEPKY nratexeil B oduce Onepatopa cBs3N.

3.2.2. Mo NMCbMEHHOMY 3asiBMIEHMI0 MEHSTb M/MNN JOMOMHATL NpeaocTaBnsieMble eMy YCryrv B pamkax npegoctasnsiemoro OnepatopoM cBsiau MepeyHst Ycnyr ¢ COOTBETCTBYHOLMM U3MEHEHUEM
aboHeHTCKoI NnaThbl 1 0thopMIeHNeM npu HeobXoaMMOCTH HOBbIX [l0roBOpOB.

3.2.3. becnnaTHO W KpyrmnocyTOYHO NonyyaTb MHGOPMALIMOHHO-CNIPABOYHBIE YCMYT, B TOM YKUCE — O COCTOSHMM JNLeBoro cyeta, MHGOpMaLMio O NOPSAKE U YCOBUSIX MOMb30BaHUS YCNyroi Ha
caitte Onepatopa CBsi3u, a Takke no TenedoHaMm, ykadaHHbIM B pekuantax Oneparopa cBsau, npu coobluenun AGoHeHToM HoMepa [loroopa 1 cooTBeTCTBYHOLLErO 3akasa (MoruHa v Maponst - npu
HanuuuW) Unu MHOM WHdOPMALMK, NO3BONSIOLEH [OCTOBEPHO YCTAHOBUTb NMYHOCTb ABOHEHTa, B TOM YMCME — MaponbHOrO CroBa, B Cryyae npefoctaBneHus OnepaTopom CBSI3W TaKoi
BO3MOXHOCTN AGOHEHTY. OnepaTop CBS3M MEET NPaBo OTKIOHUTL COOTBETCTBYIOLMI 3anpoc AGOHEHTa B Cry4ae COOBLLEHUS HEMOMHOM UM HETOYHON MHGOPMALIMM.

3.24. Ha nepepacyeT aboHeHTCKOM nnaThl 32 YCNyrit CBA3W 3a AiHW, B TOM YWCME MPEBbILIAOLME HOPMATMBHbIA CPOK YCTPAHEHWs HEUCMPABHOCTENA, €CIN HEVMCTPABHOCTY BOSHUKNW He MO BUHE
ABOHeHTa, a Takke B MHbIX Cryyasix, NPeAyCMOTPEHHbIX AE/CTBYIOWMM 3akoHoAaTenbcTBOM. [ins odopmneHns nepepacyeta AGOHeHT 06s3aH 06paTUTbCS C COOTBETCTBYIOLMM NUCEMEHHBIM
3asiBneHunem k Onepatopy cBSiau.
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3.3. OMEPATOP CBA3M OBA3AH:

3.3.1. MponssecTi nepepacyeT abOHEHTCKOI MNaTbl 3a YCMyru CBS3M MO MUCbMEHHOMY 3asBreHo ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMu, ycTaHOBMEHHbIMM OnepaTopoM CBsau, B
cnyyae [MpepbiBaHus npegocTaBneHns YCnyru cBsian, B TOM YiCHe, KOrA@ CPOK YCTPAHEHMS HEMCTIPaBHOCTEN, yka3aHHbIii B M. 2.1.2. [loroopa, npeBbilueH no BiHe Onepatopa CBsiau, Mpu Hanuynm
MUCbMEHHOTO MOATBEPX/AEHNSt CO CTOPOHbI TeXHNuecKol cyxbbl Onepatopa caA3u.

3.3.2. M3Bewwatb AGoHeHTa 0 npeAnonaraeMbIx NepepbiBax B NPeAOCTaBNEHNN YCAYT CBA3M, CBA3aHHBIX C HEOOXOANMOCTbI0 MPOBEAEHNS NNAHOBO-NPOPUNAKTUYECKIX PaboT, He No3aHee, YeM 3a
CYTKM [10 MPEeAnonaraeMoro Hayana vx NpoBefeHus, MyTeM pasmeLeHms MHAOopMaLIM Ha COOTBETCTBYIOLMX caliTax Onepatopa cas3u. [poBefeH1e NNaHoBO-NPOdUNaKTUYECKNX paboT CPOKOM He
Bonee yem 4 (UeTblpe) yaca noppsiz He cumntaeTcst MNpepbiBaHeM NpesocTaBneHns YCnyrv CBsau 1 NOAnexvT onnare AGOHEHTOM B COOTBETCTBIM C [OorOBOPOM.

3.4. ABOHEHT OBA3AH:

3.4.1. He npon3BoauTh TEXHUYECKOro 06CnyXMBaHWUS, PEMOHTa MK UHOTO BO3LeiCTBUS Ha ABOHeHTCKyo nuHuio u OB6opyaosaHue OnepaTopa CBS3u, BKMkouas HecornacoBaHHoe ¢ OnepaTopom
cBs13u oTKMtoyeHne O6opynoBaHus Onepatopa CBSA3M OT SNEKTPOCETH.

3.4.2. BecnpensTcTBEHHO onyckaTb k OBopyaoBaHmMio, ABOHEHTCKOM NUHUM M NOAKMIOYEHHOMY K Heil TenenpueMHUKy coTpyaHukoB OnepaTopa CBsiaW Ans NpOBELeHUs HEOBXOoANUMbIX NnaHoBO-
npocunakTuieckux pabot u moaepHu3auum Cetu.

3.4.3. Coobuatb Onepatopy cBsiau 0 Nobbix noBpexaeHusx Cetn, ABoHeHTCKoM NiHum 1 OBopynoBaHms.

3.4.4. He npucoeanHsitb kK AGOHEHTCKON NUHWAM TENENPUEMHUK, KOTOPBI HE COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHMsIM, UcMonb3oBaTh Ans Aoctyna k Cetn Onepatopa CBS3M TOMBKO TaKoil
TenenpueMHuK, KOTOpbIV MCIPaBEH W CepTUULMPOBaH B yCTaHOBNEHHOM B Poccuitckoilt Peaepalinm nopsiake

3.4.5.CBoeBpeMeHHO coobLyatb 060 Bcex crydasx MpepbiBaHus NpefocTaBneHus YCnyrv cBssu 1 (Mnn) yxyaLienus kadecTsa Yenyr cesav Onepatopy CBsiaW, a Takke NpesnpuHuMaTh BCe WHble
AeiiCTBMS, NPeayCMOTPEHHbIE 4NN TakuX Cy4aeB B COOTBETCTBIM C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTSMM.

3.4.6. Mpw pacTopxeHuy floroopa u/unu ntoboro n3 3akasos B Ntoboe BpeMst B OAHOCTOPOHHEM NOPSIZKE MPOM3BECTM PacyeT cornacHo n. 7.3. HacTosiwero Onucanus Ycnyru.

3.4.7. He npopaBath 1 He nepeaaBaTth TPETbUM NuLaM Ycnyru, okasbiBaeMble Onepatopom cBsiav no [1oroopy, a Takke He nepeaasath CBOM npasa M 06s3aHHOCTY No [lorosopy TpeTbuM nuuam 6e3
npeABapuTENbHOrO NUCbMEHHOro cornacust Onepatopa cBsu. Mpu HecobnoaeHUn AaHHoN 06s3aHHoCTU, OnepaTop CBA3W UMEET NPaBO B OfHOCTOPOHHEM NMOPSAKE PacToprHyTh [Jorosop.
3.4.8.AGOHEHT rapaHTUpyeT, YTo obnagaeT 3akOHHbIMM NpaBamu Ha MomelLeHne. ABOHEHT, He ABNSHOLMIACS COBCTBEHHUKOM NOMELLEHUS U HE COCTOSIUMIA Ha PErCTPaLIMOHHOM y4eTe No MecTy
xuTenbcTBa B MomeLyeHnn, obecneunsaeT cornacue cobCTBEHHWKA JaHHOro MoMelLeHns Ha okasaHue Ycnyr B JaHHOM [omeLyeHmnn.

3.4.9. Coobuatb OnepaTopy CBS3M 0 NpeKpaLLieHu CBOero Npasa BnageHus 1 (1) nonb3oaHus MNomelyeHnem, 060 BCEX M3MEHEHNSX B CBOUX PEKBU3UTAX (pamuniv, NacnopTHbIX AaHHBbIX, MecTa
XUTenbCTBa W T.M.) B CPOK, He npesblwaiowmit 60 (LecTupecatn) aHen ¢ MomeHTa maMeHeHus. [lo MoMeHTa nomnyyeHnss OnepaTopom CBS3W yBefoMNeHws OT ABOHeHTa, a Takke npu He
yBegomnenun AboHeHTom Onepatopa CBSi3K OkasaHHble YCnyrv onnaynsatotcs ABOHEHTOM 3@ BeCb NePUOA A0 MOMEHTA NPEeKpaLLeHnst okasaHus Yenyr csau

3.4.10. ObecneumnBatb coxpaHHoCTb ABGOHeHTCKoi nuHun n OBopypoBaHust Onepatopa CBS3W, ycTaHOBMeHHoro B lMomelleHnn, n cobnioaenne TpebosaHuin npoussoautens OBopynoBaHus K
Onepatopa CBS3W K €ro akcnnyartauuy; KomneHcupoeatb Onepatopy CBA3W yObITkv B Cryyae yTpathl Unu NoBpexaeHns ABOHEHTCKOW NUHUK (3a WUCKMIoYeHWEM YBbITKOB, BO3HUKLUWX NO BUHE
Onepatopa CBsi31) B COOTBETCTBIW C AE/CTBYIOLLMM 3aKOHOAATENbCTBOM W [loroBopom B TeueHne 3 (Tpex) AHeR ¢ MoMeHTa BbicTaBneHns One paTtopom CBS3W COOTBETCTBYHOLero cyeta. Onepatop
CBS3M 0CBODOXOAETCS OT OTBETCTBEHHOCTU B Cryyae BO3HWKHOBEHMS! N0 BMHe ABOHeHTa HeucnpaBHOCTel Ha ABOHeHTCKON nuHuM, OBopy[oBaHUK CBS3N M TENenpueMHuKke, HaxOAALMXCS B
[MomeLLeHnm, npu 3TOM aboOHEHTCKas nnata HaunucnseTcs 1 onnadmsaetcst AGOHEHTOM. He fonyckaTb CaMOBOMBHOIO BCKPLITUS /UK NOBPEXAEHUS YCTPORCTB CeTi, CamMOBOMBHOMO MOAKMIOYEHMS
1N oTKIoYeHNst AGOHEHTCKOM NIUHUM.

3.4.11.Cobniopath lMpasuna nonb3oBaHna Ycnyramu, U3noxexHsle B [lorosope, Hactoswiem Onucanun Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHbIe OnepaTopom CBA3M.

4. NOPANOK NPEAOCTABNEHUA OOCTYNA K CETU N OKA3AHA 'Y 1Y C B 513 /1 15—

4.1. B momeHT nognucanus CtopoHamu [loroBopa w/unu 3akasa AGOHEHT BHOCUT nnaTty 3a Ycnyru no NpefocTaBneHmnio OCTYNa U NepBOHaYa NbHbIA aBaHCOBBIM NNaTex 3a Nonb3oBaHue Ycnyramu
CBSI31 B pa3mepe, YCTaHOBNEHHOM HacTosiLm Onucanem Yenyr, ecnv B 3akase He ykasaHo MHoe.

4.2. Yenyra no npepoctasneHnio foctyna ABOHEHTY okasbiatoTcs Onepatopom cBs3n B Tevenue 5 (MaTu) paboumx [Hel ¢ MOMeHTa onnatbl AGOHEHTOM CTOUMOCTK YCnyr no NpeaocTaBneHnto
AOCTYNa M NepBOHAYanbHOrO aBaHCOBOTO nraTexa B pasMepe, ycTaHoneHHoM OnepatopoM cBsian, no Tapudpam Onepatopa CBsiav B MonHom obbeme, €CTM MHOE He yKasaHo B HacTosiem
Onucanmun Yenyru wivnu 3akase.

4.3.Mocne 3aBepLueHns komnnekca paboT no npegocTasnennio Aoctyna ABOHeHTY k Yenyre caasu Onepatop CBA3M NPOU3BOANT NPOBEPKY NPeAoCTaBneHns AocTyna v npeactaenset AGOHeHTY Ans
noanucanns AKT caadu-npuemku Yenyru no npegoctaeneHnto goctyna. AGOHEHT 0653aH NPUHATL YCAyry no npeaocTaBnernio AoCTyna HeNoCpeACTBEHHO NOCNe ee okadaHus Nnbo oTkasaTbes OT
NpuUeMKW, NPeacTaBuB COTPYAHUKY OnepaTopa NMUCLMEHHYIO MOTMBMPOBAHHYIO NpeTeH3uio. PakT Haanexalyero okasaHns ABOHEHTY YCnyru no npefocTaBneHuio AocTyna NOATBEpkaaeTcs
noanucanHsiM CTopoHamu AKTOM CAauu-npuemkin Yenyri no npeaocTaBerunio focTyna. YCnyri no NpefocTaBnermnio 4OCTyNa He okasblBatoTes OnepaTopoM CBS3W, €Crivt paHee AocTyn yxe 6bin
npeaocTaBneH, ecnu MHoe He ykasaHo AGoHeHTOM B 3akase. B ykaszaHHOM crnyyae AGOHEHT BnpaBe 3aka3aTb OkadaHue YCNyri No NpefocTaBneHwio AocTyna ¢ onnatoii no Tapudam Onepatopa
cBa3n. MpepoctasneHne Ycnyrv CBs3n B NepBoM Mecsilie AeICTBUS COOTBETCTBYIOLEro 3akasa OCYLLECTBNSETCA C AaTbl Oka3aHWs YCnyri No NpeaocTaBReHo A0CTYNa, eCl MHOE He yka3aHo B
3akase.

4.4, Tlo ofHoit ABOHEHTCKOI NuHUM MOXeT BbiTb NpefocTaBneH gocTyn k CeTu He Bonee Yem AN ABYX TenenpueMHukoB. MpefocTaBneHre JocTyna K TpeTbeMy W nocneaytowum TenenpruemMHmkam
NpOU3BOANTCS MO OTAENLHON 3asBke ABoHeHTa no Tapudam Onepatopa cBs3n. Onnata 3a nonb3oBaHWe Ycnyramu CBA3W Npu NpefocTaBnennn [ocTyna Bonee Yem Ans OAHOTO TenenpuemMHuka
OCYLLECTBNSETCS Ha OAWH BblaeneHHbI AGOHEHTY JTnLieBoi cyer.

4.5. Mpepoctaenenue foctyna k Cetn MoxeT bbiTb NPOM3BEAEHO C UCMONb30BaHUEM MaTepuanos, npegocTaeneHHbIX AGoHeHToM. B faHHOM cnyyae OnepaTop CBS3W HE HECET OTBETCTBEHHOCTY 3a
KayecTBO OkasblBaeMbIx Ycnyr csssu. MpefoctaBneHne A0CTyna € MCMONb30BaHWEM MaTepuanos, MPefocTaBfeHHbIX ABOHEHTOM, OCYLYECTBAAETCA NMPWU HanuYMK 3aKkNiYeHUs nNpeacTaBuTeneit
Onepatopa cBA31 06 X NPUrOAHOCTM ANS NONYYeHNs Yenyr.

4.6. TenenpneMHrku ABOHEHTa AOMKHLI COOTBETCTBOBATL YCNOBUAM, HEOBXOAMMBIM NS NOTpebnenns Yenyr ces3n, B TOM YKCTE B PYKOBOACTBE MO 3KCMNyaTauumu TenenpuemHinka AOMKHO BbiTb
yKa3aHo KOnM4ecTBO kaHanos He MeHee 100, B MPOTUBHOM Cry4ae NpUeM CUTHamNoB BCEX TENEBM3UOHHBIX KaHaNOB HEBO3MOXEH M3-3a TEXHUYECKIX NapaMeTPOB TenenpueMHuKa.

4.7. OTkntoyeHue ot CeTn He npesycMaTpyBaeT nocneaytoLee NOAKMOYEHNE K cucTeMe KOMMEKTMBHOrO npuema Tenekaxanos (CKMT).

4.8. AGOHeHT 00s13aH 3a Kaxablii 4ONONHUTENbHBIA BBOA B MomelueHne AGOHeHTa ABOHEHTCKOIM NMHMK OnnaymeaTh YCyru CBsau B COOTBETCTBMM C ycnoBusiMu [oroopa v Tapucdamu Onepatopa
CBA3N.

4.9. AboHeHT 06s13yeTcst MHhopMupoBaTh OnepaTopa CBs3N 0 3aMeYeHHbIX UM (hakTax CaMoBOMbHOTO NOAKM4YeHUS kK CeTy TPETbUX NNL, U NOBpEXaeHUsX Ha CeTu.

4.10.A60HeHT 06s13yeTCs Npy NpekpaLLeHnm AencTeus [orosopa ununm cooTBeTCTBYIOLWErO 3akasa (He3aBUCMMO OT NpUYMHBLI) BepHYTb Onepatopy cBsan ABOHEHTCKY NHUio B Teyerme 5 (MTu)
OHeW ¢ aaThbl NpekpalleHus feicTBus 3akasa no akTy npuema-nepegayn B Mectax pabotbl ¢ abOHeHTaMy, yCTaHOBNEHHbIX OnepaTopom CBS3W, CN MHOE HE NPeAyCMOTPEHO HOBbIM 3aka3oM. [pu
HeucnonHeHun ABOHEHTOM yka3aHHoi 06si3aHHOCTM OnepaTop CBsiaW MMeeT npaBo B3bickaTb ¢ AGoHeHTa yiwepb B pasmepe 1 000 (OgHa Thicsiva) pybneit, a Takke noTpe6oBaTh BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMHYas CyaeOHbIe U3nepxKKL).

5. 1O P 510K P CH T O B
5.1. O Tapudpax Ha Ycnyru cesisu Onepatop cBsisu MHGopmM1pyeT ABOHEHTa NyTeM pa3melLeHus MHdopmaumu Ha caitte OnepaTtopa CB3W W/Wnu AOMONHUTENBHO B Apyrux hopMax Mo YCMOTPEHNIO
Onepatopa cBsian. Pa3amep aboHeHTCKoM nnaThl 3a Mecsill, B koTopoM ABOHEHTY Bbin npegocTaBneH JOCTyn K Yenyram CBS3u, ONpeaensieTcs ¢ MOMeHTa NPeAoCTaBNeHUs LOCTYNa NPONopLMOHansHO
KOnM4ecTBY AHel Nomnb3oBaHus Ycnyramu cBsau.

5.2.B cnyyae usmeHeHus TapucdoB OnepaTtopom CBSi3V NPOM3BOAMTCS NepepacyeT nnatbl o HoBbiM Tapudam OnepaTtopa CB3N C MOMEHTA UX U3MEHEHMS.

5.3.Monb3oBanne Ycnyramn OnepaTopa CBSA3M MOXET OCYLECTBNATLCS B Cyyae, ecnv 6anaHc Nuuesoro cyeta AGOHEHTa He SBNSIETCS OTpULaTeNbHbIM (MH(opMaLMs O COCTOsHUM JTuueBoro cyeTa
pocTynHa AGOHEHTY HesaBMCUMO OT COCTOsHMS JTnueBoro cyeta Ha caiite OnepaTopa CBS3W, B Cnyyae npepgoctasneqns Onepatopom CBS3W Takoil BO3MOXHOCTU AGOHEHTY), ecnu WHoe He
npeaycMOTPEHO HacTosiLmm Onucanue Ycnyrn u/nm CooTBETCTBYHOLMM 3aka3oMm.

5.4.Mnatexu 3a npefocTaBnenre YCnyr CBA3M HAYMHAIOT HAYMCNIATECS U B3UMATbCS, @ YCNYIM CBA3M HAUMHAIOT Oka3biBaTbcs OnepatopoM CBA3M C MOMeHTa noanucanus CtopoHamu Akta caaum-
npuemkv Ycnyru no npefocTaBieHuo JOoCTyna (Cnv MHOe He MpefycMOTpeHo HacToswmm Onucanuem Ycnyru wiunm cooTeTcTBytowmM 3aka3om), nubo 3akasa Ha Ycnmyru cBsisu, [OCTYn K
KOTOPbIM BbiN NPesocTaBneH B COOTBETCTBUN C paHee MOAnMcaHHbIM ¢ AGoHeHTOM [loroBopom u/unu 3aka3oM, HE3aBMCMMO OT TOro, MpousBefeHbl Nu AGOHEHTOM HeoBXOAMMbIE HACTPOWKM
TenenpueMHuka.

5.5.Cymmbl, noctynusumMe oT ABOHeHTa no [loroBopy, CYMTAIOTC BHECEHHBIMI C MOMEHTa BHECEHWS HanW4HbIX [EHEXHbIX CPeACTB B kaccy Onepatopa CBS3u nubO B (hMHAHCOBO-KpEAUTHbIE
YYPEXAEHNS Ha YCNOBUSX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAUTHBIMU YupeXaeHUamu, nubo B mnaTexHble CuUCTeMbl (BKMOYAs TEPMUHaMbI onmaThl YCAyr), W 3a4ncnsalTcs Ha JuueBoit cyer,
yKa3aHHbIi ABOHEHTOM B MAaTeXHOM [JOKyMeHTe (B MOMEHT moanucanus 3akasa k [lorosopy AGOHeHTY BblgenseTcst JiueBoit cueT no cooTtBeTcTBytoweMy 3akady. Homep Jluuesoro cueta
COOTBETCTBYET HOMepy nopnucaqHoro CtopoHamu 3akasa). B cryuae, ecnv HasHayeHwe nnatexa ABOHEHTOM He Yka3aHO WnM He MO3BONSET [OCTOBEPHO ONpenenuTb, Ha Kakon Jluesol cyeT
NepPeYNCATCS JEeHEXHbIe CPEACTBa, AaHHbIE [JEHEXHbIE CPEACTBA He 3a4ncnatoTes Ha Jluuesoit cyeT ABOHEHTa U yYMTBIBAIOTCS HA OTAENBHOM CYeTe A0 MOMEHTa Hajmnexallero othopmMneHus
ABOHEHTOM NnaTeXHbIX [AOKYMEHTOB, NMBO yTOuHEHUs ABOHEHTOM HasHaueHus nnaTexa. YTOUHEHWe HasHayeHus nnatexa npoussoputcs AGoHeHTOM nyTem obpalueHus k OnepaTopy CBSi3u B
MecTax paboTbl ¢ aBoHeHTamy, ycTaHoBNEHHbIX OnepaTopoM CBS3W, C COOTBETCTBYIOLMM 3asiBNEHMEM C 06s3aTenbHbIM Yka3aHeM HOMepa YTOYHSEMOTO NMATEXHOro JOKyMEeHTa, Homepa Jiuesoro
cyeTa M NNAaTEXHOro JOKyMEeHTa, Mo KOTOPOMY NPOM3BEeAEeH COOTBETCTBYIOLLMI NNATEX.

5.6. Mpw otpuuatensHom 6anaHce Ha Jluuesom cyete A6oHeHTa Onepatop CBsi3W MMEET NpaBO NPUOCTAHOBUTL OKa3aHue YCRyr CBS3W O MOMEHTa noralleHusi ABOHEHTOM 3a[0MMKEeHHOCTH, ecriv
MHOE He MpeayCMOTPeHo HacToswwmM OnucaHnem ycnyru.

5.7. leHexHble CPeACTBa, BHECEHHbIE B kayecTBe nnatbl no [JoroBopy, cnuckiBaiotcst Onepatopom cBsiau ¢ Nluuesoro cueta AGOHEHTa B NEPBYH 04epeab Ans NoralleHust 3aA0MKeHHOCTI ABOHEHTa.
5.8.0nnata Ycnyr npou3BoanTCs AEHEXHbIMU CPeACTBaMU Mo Bbibopy ABOHeHTa:

- HannyHbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu Onepatopa CBsiau;

- 6e3HanUuHbIM NepeyncreHnem Yepe3 pUHaHCOBO-KPEANTHbIE YUPEXAEHWS Ha YCTOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEAUTHBIMU YUPEXAEHUSIMM, @ TakkKe UCNONb30BaHNEM NNaTEXHbIX CUCTEM
(BKNIOYas TepMuHanbl onnatbl Ycnyr) Ha pacuéTHbI cyéT OnepaTtopa CBA3M, ykasaHHblit B [loroBope. [Mpu onnate Ycnyr Onepatopa CBsau Yepe3 hMHaHCOBO-KPEUTHbIE yupexaeHnst AGOHEHT B
NNaTexHOM [OKyMEHTe AOMKEH ykasaTb (paMunuio, MHALManLI W aapec, no KOTOPOMY NPOW3BEAEHO NpedocTaBneHne emy goctyna k Ycnmyram. OcyliecTBnsis nnaTex ykasaHHbIMK crocobamu,



r. bpsinck

ABOHEHT npuHUMaeT Ha cebs Gpemst pacxodoB Ha YCRyr ykasaHHbIX YYPeXAEHWI , NNaTexHbIX CUCTEM (ECTIM OpraHU3aLms, NPUHMMalOLLas nnaTex, B3MMaeT C nnatenbLivka KOMUCCUIO 3a npuem
nnartexa);

- NyTEM UCTIoNb30BaHWs kapT onnatsl Ycnyr Oneparopa cBsisu.

6. OTBETCTBEHHOCT b C TP O H

6.1. [lononHuTenbHO K cryyasm, npeaycMoTpeHHsIM floroBopoM, OnepaTop CBSA3M He HECET OTBETCTBEHHOCTM:

6.1.1. 3aKa4yecTBO CUrHana B Cry4asx:

6.1.1.1.cpbIBOB TPAHCAALWM MO BUHE BELLATENS TENEBU3NOHHbIX KaHANOB, CMYTHUKOBOrO Wit AUPHOrO ONepaTopoB;

6.1.1.2.8 cnyyae npucoeanHeHust K ofiHoi ABOHEHTCKON NHIM ABOHEHTa TENEnpUEMHIUKOB B KONMMYECTBE, NPEBBILL tOLLEM KONMYECTBO, NPefyCMOTPEHHOE 3akasom;

6.1.1.3.3a KONWU4ECTBO TENEBM3MOHHBIX KaHAmNOB, PacnpoCTpaHeHWe (LOCTaBKy) CUrHanoB (TpaHCNsLMi0) KOTOPbIX ocyliecTenseT OnepaTop CBsi3W, ecnu Beliatenb, obnafatolui npasamn Ha
pacnpocTpaHeHue kaHana v obecneymBaBLLMii €r0 PacnpOCTPaHEHUe B FOPOACKON 3hup, NPEKPATUN CBOK AESTENbHOCTb, UMM OCYLYECTBMSET 3TO C HAPYLUEHUEM TEXHUYECKUX HOPM, HapyllaeT
HOPMbI 11 NpaBuna, yCTaHOBMNEHHBIE [ENCTBYIOLNM 3aKOHOLATENbCTBOM.

6.1.1.4. ncnonb3oBanus AGOHEHTOM kabensi, He COOTBETCTBYHOLLENO YCTaHOBNEHHBIM TpeboBaHuaM OnepaTopa CBsi3u;

6.1.1.5. ucnonb3oBaxune AGOHEHTOM kabensi, UMEHLLETO BHELUHWE UNU BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBUNbHOI Npoknagku camum AGOHEHTOM kabensi AGOHEHTCKON NUHIM.

6.1.1.7.3a 06pbIB (3aMblkaHWe) ABOHEHTCKOI INHWM, UHBIE HEUCNIPABHOCTM, BO3HUKLLME MO BUHE AGOHEHTA NN TPETHUX NNLY.

6.1.1.8. B cnyyae c60eB B TenenpuemHke ABOHEHTa Ui NiBLIX TPETBUX ML, ECRIM NOCNEHEE HE HaXOAUTCS Moa NpsiMbIM ynpasneHnem Onepatopa casiau. OnepaTop cBsiav He obecneunBaeT
aHanu3 NpuYMH HeyA0BNETBOPUTENBHOTO KAYECTBA COEAMHEHIS) KOHKDETHOTO ABOHEHTa.

6.1.1.9. B cnyvasx ucnonb3oBaHWs ABOHEHTOM HEUCTIPaBHOrO UMM He CepTU(ULIMPOBAHHOTO TENENpUEMHWKA UMK MPUCOEAMHEHMS| K ABGOHEHTCKOW MWUHUM WHbIX NpUBGOPOB, CaMOBOMLHOMO
NpUCOEANHEHNS AOMONHUTENbBHBIX YCTPOICTB;

6.1.1.10. Heka4eCTBEHHOM UNK HENpaBUMbHOM HACTPONKY TENeNpUEMHUKA CaMuM AGOHEHTOM.

6.2. Onepatop CBS3M He HECET OTBETCTBEHHOCTb 3a COAEePXaHNe TeNeBU3NOHHBIX kKaHanoB, pacnpoCcTpaHeHne (A0CTaBky) CUrHanoB (TPaHCALMI0) KOTOPbIX ocyLiecTanseT OnepaTop CBA3M.

6.3. Onepatop CBAA3N He HeceT OTBETCTBEHHOCTU nepen ABGOHEHTOM 3a YObITKM, MOHECEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3W B pesynbTaTe NpocMoTpa AGOHEHTOM Tex WM WHbIX
TEnNeBU3NOHHbIX KaHasoB, a Takke 3a NOCNeACTBUS UCMONb3oBaHNs ABOHEHTOM NiobbIx BUAOB MH(OPMALM 1 YCAYT, NONyYeHHbIX AGOHEHTOM NPY NPOCMOTPE TENEBU3UOHHBIX KaHaNoB.

7.1MOPAA0K MPEKP A LLE HISA 1010 B 0 P /A 50—
7.1. Kaxgplh 13 3aka3os, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl ero nognucanus obenmn CTOpoHamn v AeiiCTBYET B TeYeHWe HEOonpeAeneHHoro cpoka, ecrnn B 3akase He
yka3aHo uHoe. [leficTeue nioboro 3 3aka3oB MOXeT BbITb OTMEHEHO NoAnMcaH1eM Apyroro 3akasa B cryyae, ecn AGOHEHT yka3an Takoe ycrnosie B HOBOM 3akase.

7.2.0nepatop CBS3W C COOTBETCTBUN C AEACTBYIOLMM 3aKOoHOLaTeNsCTBOM P® Bnpase pactoprHyTb [loroBop u/wnu nioboit u3 3akasos B nioboe BpeMs B OGHOCTOPOHHEM MOPSAKE, NMUCbMEHHO
yBefiomMnB ABOHEHTa O pacTopXeHuM He nosaHee, Yem 3a 1 (OauH) feHb Jo Tpebyemoit JaTbl PacTOPKEHUS, €CNU OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKME MPUYMHBI W WUHbIE MPUYMHBI He
no3BONSIOT AanbHeliuee npegoctasnenune Yenyr. Mpu atom Onepatop cBsian Bo3spallaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyo UM B Nopsiake npegonnatkl 3a HenotpebneHHble Ycnyri, Ha
OCHOBaHWUM MUCbMEHHOTO 3asiBnieHust ABOHeHTa, OpOpMIEHHOTO B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMeHHbIX OnepaTopom cBsisn. [loroBop (3aka3) B cryyasix pacTOpKeHuUst Mo MHULMaTVBe
Onepatopa cBsiav ByaeT cuMTaTbCs PaCTOPrHYTHIM, @ OkadaHue YCmyr npekpaLLeHHbIM C MOMeHTa npekpallerinst ABOHeHTY focTyna k Ycnyram cBsiau Onepatopom CBsi3u.

7.3. ABOHEHT npy ycnosmuv onnatbl (akTU4ecku NoHeceHHbIX OnepaTopom CBS3W PacXofoB No okasaHuio ABOHEHTY Ycnyr, a Takke onnatbl noTpebneHHbIX 4O MOMEHTa pacTopxeHus [lorosopa
wivnun nioBoro u3 3akasoB Ycnyr Bnpase pactoprHyTb [loroop u/unu ntoboii 13 3akasos B Ntoboe Bpems B OAHOCTOPOHHEM MOPSAKE NyTeM MOfaYM NUCbMEHHOro 3asBnenns OnepaTopy CBS3W O
pacTopxeHun B MecTax paboThl ¢ aboHeHTamm, yCTaHOBMEHHbIX OnepaTopoM CBA3N, ECNIN MHOE He Yka3aHo B HacToswem OnucaHun Yenyr uiunu cooteeTcTaytollem 3akase. [lorosop (3akas) byaet
CUMTaTLCS PACTOPTHYTLIM, @ OKasaHue YCnyr npekpaLyeHHbIM CO AHS, CrieayloLymM 3a AHem nonyyeHust OnepaTopoM CBsi3u COOTBETCTBYIOLLEro 3asiBneHust AGOHeHTa, ecniv Gonee no3AHMI CPoK He
npepycmoTpeH 3asieneHneM AGoHeHTa. B ykasaHHOM cnyyae ¢ Jiuyesoro cyeta ABOHEHTa CMIUCHIBAKOTCS AEHEXHbIE CPEACTBA 3a (hakTuieckoe Bpems Nonb3oBaHus Ycnyramu Onepatopa cBsisu no
Tapucbam Onepatopa cBsisu. OcTaBLuMecs AeHexXHble CpeacTBa BosspallatoTcst AGOHeHTY. 7.4. B cnyyae pacTopxeHns [loroBopa wunu npekpalleHns feicTsus 3akasa (3aka3os), He3aBUCUMO OT
OCHOBaHWIA, NNaTa 3a Ycnyri no npeAocTaBneHmio fOCTYNa BO3BPATY He MOANEKMT, 3a UCKIIOYEHWEM CryyYaeB pacTopxeHus [loroBopa u/unu npekpalleHns feitcTens 3akasa (3akasos) A0 MOMEHTa
okasaHusi AGOHEHTY Ycnyrv no npefocTaBneHmio 4ocTyna.

8. TTPOYE 'Y G0 B /A 51
8.1. B cnyyae uameHenus peksuautoB Onepatopa cesiau, Onepatop cBs3u yBefomnsieT 06 aToM ABOHEHTa NyTeM pa3MeLLeHus COOTBETCTBYOLLEro coobLyeHns Ha caite OnepaTopa CBA3N.
8.2.B cnyyae ecrnm OnepaTopy CBSi3W He NPedOCTaBMEHO MPaBO UMM HA HEro He BO3MOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWIo YCroBuiA [JoroBopa, B TOM YMCie B OTHOLLEHWM
CYLLECTBEHHBIX YCIIOBUIA, TO U3MeHeHNs B [loroBop ohopMNSOTCS 3aKrioyeHNeM AONOMHUTENBHOMO COrnalleHns. 3akmioyeHre AONONHUTENBHOMO cornalleHns Mexay CTopoHamu npousBoauTCs
nyTeM OCYLLECTBNEHWUSI KOHKMIOAEHTHbIX AeicTBUi. O HeobxoauMocTU uaMeHeHus [loroBopa myTeMm 3akmioueHust AONONHUTENbHOMO cornalueHns OnepaTop cBsisu yBepomnsieT AGOHeHTa ntobbiM
€nocofom Mo CBOeMy YCMOTPEHWIO (MOCPEeACTBOM pa3MeLLeHNs yBeAOMNeHUs Ha cailTe, oTnpasneHns SMS-coobLueHuit, NoCpencTBOM 3MEKTPOHHOM NoYThl, MO TenedoHy, B MecTax paboTbl ¢
aboHeHTamu U T.0.) He noaaHee, YeM 3a 5 (sTb) AHel A0 MOMEHTA 3aKMoYeHus! [OMOMHUTENBHOTO COrMaLLEHMs, eCIN UHOE He MPeayCMOTPEHO AENCTBYIOLLMM 3akoHoaTenbCcTBoM. Ecnu uHoe He
NpeayCMOTPEHO YCIOBUSIMM JOMOMHUTENBHOTO COrMaLLEHIs], NOATBEPKAEHNEM 3aKTIoYeHWs JONONHUTEMBHOTO COMMaLLEHMs CO CTOPOHbI AGOHEHTa SIBMSIeTCS NPOAOKEHIE NMOMb30BaHUS ABOHEHTOM
Yenyramu nocre ykasaHHOW B [LOMONMHUTENBHOM COTMALLEHUM aTbl €ro BCTYNAeHUs B cuny. B uHbIX cnyyasix npu nsmeHeHun Onepatopom cBsiau ycnosuit lorosopa Onepatop cBsian obsi3aH
yBeaoMuTb 06 3ToM ABOHEHTa NyTeM pasMeLLeHns COOTBETCTBYIOLEH MHOPMaALMM B CPEACTBAX MaccoBoi WHGopMaLmun u/unn B Mectax pabotbl ¢ aboHeHTamu Onepatopa CBS3u, @ Takke UHbIM
cnoco6om no yemoTpeHuio Onepatopa cesian He MeHee, Yem 3a 5 (IsiTb) AHeNt, ecrin MHble Cnocobbl He MPeayCMOTPEHbI AEACTBYIOLMM 3aKOHOAATENbCTBOM.
8.3./Mobble yBegomnennst Onepatopom cBs3v ABOHEHTa, ecnin MHOe He npeaycMOTpeHo HacTosiwum OnucaHuem Ycenyri, 3aka3om HanpaBnsitoTcs ABOHEHTY NOCPeSCTBOM 3MEKTPOHHOI MOYThI MO
agpecy, ykasaHHomy B [loroBope unu 3akase, noCpefcTBOM TeNedOHHON CBSA3N UMW NYTEM pa3MeLeHus yBEeLOMNEHUA Ha COOTBETCTBYIOLWMX caifTax OnepaTopa cBsiau. [lobble yBegomneHus
ABoHeHTOM OnepaTopa CBsi3W, ECAIM MHOE He NPeayCMOTPeHO HacTosilLMM Onucanrem Yeryrv, 3akasoM, OCyLLECTBASIKOTCS NyTeM COCTABNEHNS MUCLMEHHOTO 3asiBNeHusi, 0hOPMIISIEMOro B MecTax
paboTbl ¢ aboHEeHTaMu, ycTaHoBEHHbIMY OnepaTopom CBS3N.
8.4. CTOPOHbI MPU3HAKOT PaBHYIO IOPUANYECKYIO CUNY COBCTBEHHOPYYHO! noanucy, hakCUMUIBHOTO BOCTpou3BeaeHns nognucy, nubo nioboro aHanora cobeTBeHHOPYYHO! nognuck Onepatopa
CBSI31, BOCTIPOM3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHWUYECKOro WM WHOTO KOMMPOBaHWs Ha [loroBope, a Takke Ha MHbIX AOKYMEHTaX, CBSI3aHHbIX C €rO WUCMONMHEHWEM, 3aKmioyeHrem vnu
npeKpaLleHnem.
8.5. Ecnn AGoHeHT umeeT nepea OnepaTopoM CBSi3M 3a0MKeHHOCTb No onnate Ycnyr cesiav no [orosopy, To Onepatop CBSi3M BnpaBe HanpaeuTb nocTynatowme ot AGoHeHTa no [oroBopy, MHbIM
[oroBopam, 3akayeHHbIM ¢ OnepaTopoM CBS3W, Ui OTAenbHbIM 3aka3am nnaTexu Ha norallenve obpasoBaslueics paHee 3afomkeHHocT ABoHeHTa. Mpu aTom Ha Jluuesoi cyeT ABOHeHTa, no
KOTOPOMY MPOM3BOANICS MAATEX, 3aYNCISIETC CyMMa, OCTaBLUAsCS NOCNE NoralleHusi 3afomkeHHoCTH. O Npou3BeAeHHOM HanpaBreHM JeHexHbIX cpefcTs Onepatop cBsisn 06s13aH yBEAOMUTL
ABOHeHTa nyTem TenedoHHOro COOBLUEHMS Ha KOHTAKTHbIN TenedoH Ui MHbIM 06pa3om no ycMoTpeHuio OnepaTopa CBSi3M.
9. TAPU®bI HA YCITY T KABENBHO MO TEEB/IEH WS « 0,0 M. RU >
Ne
nin

MepeyeHsb Yenyr Tapudni [2] , py6. Cpoku MpumeyaHus

AboHeHTCKasi nnata 3a [laket ycnyr «basoBbl» € KONKMYECTBOM
1 TENeBU3NOHHbIX kaHanoB He mMeHee 50 ¢ NpefoCTaBneHWEM B MOCTOSIHHOE 190,0 [1] 33 0JWH MecsiLy
nonb3oBaH1e ofHol AGOHEHTCKOM NuHuK  [3]

AboHeHTCKasi nnata 3a [laket ycnyr «basoBblt» € KOMMYECTBOM

2 TENeBU3NOHHbIX kaHanoB He meHee 50 ¢ MpefoCTaBneHWeM B MOCTOSIHHOE 95,0 [1] 33 0JWH MecsiLy
norb30BaH1e BTOPOW W kaxaoi nocrieaytolient AGOHeHTCKoM nnHun  [3]
MpegoctaBnenne poctyna k Cetn no Tapudy «Ontumar  (BknouaeT Cpok ucuncrnseTcsi C MOMeHTa
ocpopmnenme 3akasa; peructpauuio AGOHeHTa; Bblaenexue Jiuyesoro cueta; BHECEHUs MnaTbl no 3akaay.

thopmupoBaHme AGOHEHTCKOW NMHWM [0 MEpBON BXOAHOW ABEpW nyTem
npoknagk1 kabens no HapyXHOM MOBEPXHOCTW CTEHbl OTKPbITbIM CNOCOBOM
3 Unu npegocTaenexre foctyna k CeTy npu Hanuumum ucnpasHon AGOHEHTCKOM 200,00 5  pabounx aHen
nuHmm  Onepatopa CBsi3M A0 NEPBOA BXOQHOA [BEPU W [0 OLZHOMO
TernenpueMHuka npu OTCYTCTBUM felicTBytowero [loroBopa ¢ AGOHEHTOM U
NOAKNIOYEeHNe C NOMOLLbo ABOHEHTCKOM NHUKM TenenpuemMHuka AGOHeHTa K
Cetn)

Mpepoctanenne poctyna k  Cetn no Tapudy «CraHpapT» (BKn4aet
ochopmnenne 3akasa, peructpaumio AGoHeHTa, BblgeneHve Nulesoro cyeta,
4 hopmupoBaHme ABOHEHTCKOM fMHWM [0 OAHOTO TEnenpueMHuka nyTem

. 600,00 5  pabounx aHen
npoknagku kabens no HapyxHoM NOBEPXHOCTM CTEHbI OTKPbITHIM CMIOCOBOM 1
NOAKIOYEHNe C NOMOLLb0 ABOHEHTCKOM NHUKM TenenpuemMHuka AGOHeHTa K
Cetn)
Mpepocrasnenue poctyna k Cetn no Tapudyy «Ctanaapt Mrioc» (BKNoYaeT
5 topmupoBaHue ABOHEHTCKOM NMHUK B MomelleHun ABOHEHTa OT nepeoWt 300,00 5 paBosux aHeit

BXOOHOW ABEpU [0 MepBOrO  TenenpuemHuka nubo  opmupoBaHue
ABoHeHTCKOM nuHuu o1 [fenwtens B [MomelyeHnn ABOHEHTa [0 BTOPOrO




r. Bpsiack

TenenpuemMH1ka nyTem Npoknaaku kabensi no HapyXHoi MOBEPXHOCTH CTEHbI
OTKPbITBIM CMOCOBOM M MOAKIIOYEHNE C MOMOLLBK) ABOHEHTCKOW MMHUN
TenenpuemHuka AGoHeHTa k Cetn)

Mpepoctanenne poctyna k  Cet no Tapudy «Jlioke»  (BkmiouaeT
ocpopmnenme 3akasa, peructpauuto AGoHeHTa, BbigeneHne Jluyesoro cyeTa,

nonb30BaHus Ycnyron

6 copmupoBaHue  ABOHeHTCKO  NuHuM B loMeljeHMn C  y4eTom 2000,00 5  pabounx gHen
DOMONHUTENbHbIX  TpeboBaHUit ABOHEHTA W NOAKMKYEHWE C MOMOLLBIO
ABOHeHTCKO NHIUKM TenenpuemHika AboreHTa k CeTu).
M3ameHeHne [loroopa v 3aka3a B CBSi3M C u3MeHeHWeM ABOHEHTOM afpeca
7. noMmeLLieHms (Mpyu Hanuuum ucnpasHol ABOHeHTCKoM NHM Onepatopa cBA3K 10,0 €[IMIHOBPEMEHHO
no HOBOMY agpecy)
Mepeodopmnenne [oroBopa u 3akasa B CBR3M C 3ameHoit ABOHeHTa B
8. 9 10,0 €[1HOBPEMEHHO
MOMeLLEeH (Npyn Hannium ABOHEHTCKON NIUHMMN)
[Mocne nocTynnexus 3asBnexus
ABOHEHTa Nnpu ycrnosum
EHEMECAUHO, otcyTcTBus y AGOHEHTa
9. lpu1ocTaHoBNEHMe OKa3aHus Ycnyr cBsian No 3asiBnexuo AGOHeHTa 30,0 riponopyyoKankHo 3a[10/KEHHOCTH Nepen
KONM4ecTBY AHeN

OnepaTopom cBs3u, eCriv UHOe
He NpefyCMOTPEHO Ha caliTe
Oneparopa cBsi3u.

Mpumeyanue: BbiIGop Tapuda OCyLLIECTBNSAETCA B MOMEHT noanucanmns 3akasa.
[1] - exxenHeBHas aboHeHTCKas nnata paccuutbiBaetcs no popmyne: 190/30 (31), rae 190- cymma aboreHTckor nnatbl, 30 (31) — obLyee kONMYECTBO AHEN B MecsLie.
ABOHeHTCKas nnaTa BKMtoYaeT nnaty 3a obecneyeHne BO3MOXHOCTY NONb3oBaHus MakeTom ycnyr 1 3a nonb3oBaHue AGOHEHTCKON NuHWel B nepuop AeiicTeus [lorosopa u/nnu 3akasa.

[2] - Tapudbbl ykazaHbl ¢ y4eToM BCex Hanoros 1 c6opos (8 Tom yucne - HOC 18%) u moryT 6biTb M3MeHeHbl OnepaTopom cBs3n ¢ yBegomneHnem ABoHeHTa He MeHee, Yem 3a 10 (JecsTb) AHei
Yepe3 cpeacTBa MaccoBoi MHopmauum 1 (unn) B Mectax paboTbl ¢ aboHeHTamu, a Takke, no ycmotpeHuto Onepatopa cBf3n - yepe3 caiT OnepaTopa cBs3u. [nata 3a pacnpocTpaHeHue

(mocTaBky) curHanos (TpaHcnsLmio) obsi3aTenbHbIX 0BLYEAOCTYMHBIX TENEBU3MOHHBIX KaHANOB He B3UMAETCS.
Anpeca mect paboTbl ¢ aboHeHTamm: r. bpsHck, yn. KanunuHa 98a

[3]- Mpu nonb3oBaHun Ycnyramu cesan no lMakety ycnyr «ba3oBblity N0 MapkeTUHroBon akuum «KomnnekcHoe npeanoxenuer (aanee — Akums) aboOHEHTCKas nnata ycTaHaBMMBAETCH C y4eToM
CKWAKM B pa3mepe, MpefycMOTPEHHOM ycnosuamu Akumi. ABOHEHTCKas nnara cnucbiBaeTcs ¢ Jluuesoro cyeta ABOHEHTa aBTOMAaTU4YECKM B MOMHOM ofbeme He nosgHee 1-ro wncna mecsua,
CcreayIoLLero 3a MecsLem nonb3oBaHns Yenyroit cea3n. ABOHEHTY BblaenseTcs oanH JINLEBOI CYeT, Ha KOTOPOM OTPaxatoTca NocTynnexus cpeacts Onepatopy cBaan oT AGOHeHTa 3a Yenyri casamn
«floctyn B UHTepHeT «OM. RU», Yenymm kabenbHoro Tenesuaerns «AOM.RU», Yenyru cssan «[lomawnuii Tenedor «AOM.RU», a Takke cnucaHne 3TUX CPeAcTs NPONOpLMOHaNbHO pasmepy

nnatbl 3a YCJ'IyFM CBA3K, OKa3blBaeMbIX N0 AKL(MVI, oT 06I.I.Ler0 pasmepa eXeMecsyHo nnaThbl 3a ycnyrm CBA3K, OKa3blBaemble Nno AKL[MM.




