Xouewb nosny4aTb MHGOPMaLMIO O NOAAPKAX, CKUAKAX N BOHycax?
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[OroBOP HA NPEAOCTABIIEHUE YCNYT CBA3U Ne

r. Poctos-Ha-floH
Peructpupypreck B I1 MMe J1
Aquoneprl%e Xémecmo SPHehekom ONWH», 'MMeHyeMoe B AanbHenllem «Oriepatop
cBsian», B nuue PykoBoautensi aboetckoro otaena MakoroH Ormbru  Brniagumuposbl,
JeiicTeylowen Ha ocHoBaHuu [loBepenHocTn Ne138 ot 19.08.2016, ¢ ogHOA CTOPOHBI,
" ,
VMEHyeMblil B AanbHelemM «ABOHEHT», 3aKmiouunu Hactoswmid - [1oroop, MMeHyembli B
JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:
1. MpeameT poroBopa.
1.1. To Hacroswemy [lorosopy Onepatop o00si3yeTcs Ha ocHOBaHUM 3aka3a Oka3biBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.
.2. MepeyeHb okasbiBaeMblx Mo [loroBopy, Cpok obecneyeHnst JocTyna K CeTh CBSi3W, MOPSLOK 1
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COGEHHOCTI 1 NMpaBuia NPeJOCTaBIEHUs W NOMb30BaHMS, NpaBa, 00s13aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onucanum Ycnyr. Onucadwe Ycnmyr pasmelyaeTcsi Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPbIE SIBNSIKOTCA €70 HEOTHEMIIEMON YaCTbIO.
2. Onnara ycnyr
ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWMyHOM wnm 6e3HanuyHon dopme Ha JlnueBoi cyet
AGOHeHTa, BbleneHHbIN B 3akase.
3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa
[loroBop BCTynaeT B CUNy CO AHS €r0 MOAMMCaHNS U AENCTBYET HEONPEAENEHHbIN CPOK M MOXET
BbITb pacToprHyT B NOpsAKe, NpeaycMoTpeHHom Onucannem Yenyr.
4. Mpouue ycnosus
4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucnmonb3oBaHWe cBedeHWd 06 ABGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3bIrPbILLAX 1 MHBIX aHANOrMYHbIX MEPOMPUSTUSX, KOTOpble NpoBoanT Oneparop;
3aka3 Ha npefjoCcTaBNEHNe YCNyr CBA3N

NIBHOCTW, HAKaNIUBaNTE K TDATbTE 6%!|¥CHb\e 6141!5 %M‘-{HOM KabuHeTe Ha

« »
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anucaHmemM [loroBopa ADOHEHT NOATBEPXKOAET CBOE Cornacve C npaBinamy Morb3oBaHNs

Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha nNpefoCTaBneHue CBEAEHU O HeM (MePCOHANbHBIX AaHHbIX) APYTMM  TPETbUM NLaM B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W mopyyeHue 06paboTKM MEPCOHanbHbIX AaHHbIX TPETBUMA NULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caiite Onepatopa B pasgene «JIn4HbIi kabuHeT»,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM NPOCTABEHNS OTMETKN B CrieLyansHOR rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

Opranusaums goctyna k Ycnyram CBsW OCYLLECTBMSETCA C MCMoNb3oBaHMeM vHTepdelica Fast
Ethernet, a Tarke ¢ ucnonb3osaHuem npotokona PPPOE, a Takke NpoTOKOMNOB 13 CTeka NpOTOKOMOB
TCP/IP. Monoca nponyckaust nuHuv cesisn B Cet Onepatopa — 1 [6ut/c. BpemeHHble 3apepxku
npu npoxoxgeHnn (Tyga u obpatHo) PING-naketa mexgy [lonb3oBaTenbckuM (OKOHYEHHbIM)
obopynosanrem AboHenTa u CeTblo Onepatopa B CpefHeM 3a Mecsl He [AOMkHa npe.bilate 80
mc. [loctoBepHOCTb nepefaum MHhopmaLmm — JonyckatoTes uckaxerns He bonee 0,1% ot obvema
nepefanHoi MHopMaLwn B TeyeHne PacyeTHoro nepuopa. Bo3moxHas noteps makeToB Mexay
maructpanbHsIMi yanamn Cetn OnepaTopa He AomkHa npesbiluath 1% 3a PacyeTHbIn nepuog.
Nuuensun Onepatopa cBfi3W BbifaHbl PefepanbHoilt cryxboit No Haasopy B cdepe CBsiam,
MH(OPMALIMOHHbIX TEXHOMOMMIA 1 MACCoBbIX KOMMyHUKaLmiA: JTnuensus Ne141876 ot 06.05.2016 r.
Ha Tenematunyeckue ycnyru cessu cpokom Ao 06.05.2021 r..; Nuuensus Ne141873 ot 06.05.2016 .
Ha ycrnyri CBfiau Mo nepefade AaHHbIX, 3@ UCKITIOYEHUEM YCIYT CBSA3M MO nepefaye AaHHbIX Ans
Lieneit nepegayn rofniocoBor uHdopmaumuu, cpokom o 06.05.2021 r.; JuueHana Ne141872 ot
06.05.2016 r. Ha ycnyru cBs3M MO nepefaye AaHHbIX ANs Lenen nepegayn rorocosom
nHopmaLum cpokom Ao 06.05.2021r.; JinueHsns Ne141875 ot 06.05.2016r. Ha ycnyrv CBsaw no
npeasocTaBneHnto  kaHanoB cBa3n cpokom Ao 06.05.2021 r; JuyeHsns Ne141874 ot
06.05.2016r.Ha ycnyru cBsi3n Anst Lieneii kabenbHoro BeLyaHns cpokom o 06.05.2021 r.

YCner CBA3N HaumeHoBaHve ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb)

Llexa (py6.)

Tun noakno4eHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaaun obopyaosanns AGOHeHTY

TN NoAKmMio4eHust // Kor-BO TeNenpuemMH1KoB

(O6opynoBaHme, nepeaaBaemMoe AGOHEHTY:

Tun nepeaun o6opyaoBaH1s AGOHEHTY

TN noakntoyeHus // kon-Bo TenenpueMHUKOB

IAGOHEHTCKMIA HoMEp

TN NOAKNKYEHNS

(OBopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaaun obopyaosanns AGOHeHTY

Yenyru casisn

HanmeHoBaHMe TapuHOro nnaxa (HyxHoe OTMETUTb):

ABOHEHTCKast nnaTta no OKOHJaHUN

ABoHeHTCKas nnata no BbibpaHHoM akuum (py6.) [IGHCTBHS! BbIBPAHHOM aKu (py6.)

*WHble yenyru

*CroumocTb (py6.)

ExemecsiyHas nnata 3a BnageHue 1 nonb3oBaHmne OﬁopynoaaHmeM

CTOMMOCTb NPEAOCTaBNEHUs 4OCTYNA NO BbIGpaHHO! AGOHEHTOM MapKETUHTOBOW KLy

ABaHCOBb I NNATEX M0 C Y4ETOM CTOUMOCTY NPEAOCTABNEHS AOCTyNa, BNaAeHUs 1 Nonb3oBaHus aksemnnspom OGopynosaHus / npuobpeTeHms aksemnnspa O6opyaoBaHus

CoBOKyNHbIA pa3Mep exeMecsHHoN abOHEHTCKOI nnaTbl Mo BbIBpaHHON AGOHEHTOM MapKETUHIOBO aKLvM M NaTbl 3a BNaAeHUe 1 Nonb3oBaHue ak3emnnsipom O6opynoBaHus

BanaHc Ha uuesom cyete no [loroeopy/3akasy Ne Ha fiary

Mopnucanme [loroBopa v Havano nonb3oBaHWs YCryrami CBSI3W Ha YCOBUSIX BbIGPaHHON MapKETUHIOBOW aKLuu
(nanee - Akuus) o3HavaeT akuenT MMybnuuHol odepTbl, pasmeLLeHHoi Ha caiite Onepatopa. AGOHEHT 03HaKOMMEH C

Ycnosusimu BolIGpaHHON AKLMK, NOHUMAET coaepaHue YCnoBuid AKLMK, C KOTOPbIMU OH COTNaceH.

Tapud) npepocraenexns goctyna winu TapudHbii nnaH MOXeT ObiTb M3MEHeH Npu NpeaocTaBneHnn ABOHEHTY
poctyna k Cetn. M3meHeHHbI Tapud ykasbiBaeTCst B akTe CAAYN-NpUeMKi YCryr No NpefocTaBnennio AocTyna.
Tapudhbl 32 BTOPOI 1 Kaxabli NOCNeayoLWiA TENENPUEMHIK YCTaHOBMNEHBI B COOTBETCTBYtoLEM OnucaHum Yenyru.
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/MaKOFOH O.B./

ABOHEHT (HyHOE OTMETHT):

0 COrMaceH Ha AOCTYN K yCryram BHYTPU3OHOBO, MEXYropoAHOM, MEXAYHapPOAHOM TenedoHHON CBS3M,
OKa3blBaeMbIM B nopsiake, npeaycmoTperHom Onvcanunem Yenyru "flomalukuil TenedoH "fAom.ru”.

O OTKa3blBaeTcs OT  [OCTyna K YycrmyraMm BHYTPU3OHOBOW, MEXOYrOpOAHOM W MeXayHapoaHoi
TenedoHHON CBSA3N 1 3aKasbiBaeT YCryrvt CBA3W NO Nnepefade faHHbIX ANs LieNneit nepeaaynn ronocoBoit
MHcbopmaLmy B nopsake, npegycmMoTpeHHom Onucannem Yenyru "[lomalunmii TenedoH "dom.ru".
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[ata poxgeHus KoHt. Ten.
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C wHdopmaumeit, Heobxogumoit ans 3akmtovenns [loroeopa, a Takke ¢ Onucanuem Yenyr,

Tapucamu M ycrioBusMM BbIOPAHHON MAapPKETUHTOBOWM aKUMM O3HAKOMMEH, COraceH U

06si3ytoch [0 BbINONHATb.
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