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ONMUCAHUE YCNYIU KABENBbHOI O TENEBUAEHUA «OM.RU»
1. OTICAHIE Y C 1Y /1

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHoro BelaHus, BKMovatole npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSIHHOE MONb30BaHWe ABOHEHTCKO NIMHUM, pacnpocTpaHeHne (AOCTaBKy) CUHANOB (TPAHCMIALMIO) NPOrpamMM TENEBIU3MOHHOTO BeLLaHVs (fanee - TeneBUaNoHHbIX kaHanos) no Cetu Onepatopa
cBs13u o0 MMonb3oBaTeNbCKOrO (OKOHEYHOro) 06opynoBaHus ABoHeHTa (ganee — Ycnyru cssan, «JOM. RU»), a AGoHeHT 06si3yeTcst onnauneaTth YCyru CBsi3u B Mopsiake, B CPOKW M Ha YCMOBUSIX
npeAycMOTPeHHbIX [JoroBopoM, HacTosiLLm Onucatvem Yenyrv 1 3akasom.

1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cBsiav 06si3yeTcs obecneunBaTb pacnpocTpaHeHue (LOCTaBKy) CUrHanoB (TpaHCNALMI0) TENEBU3MOHHBIX KaHanoB B COOTBETCTBIM C YTBEPXAEHHBIM
Tapudom Onepatopa cB3u 40 Toukv aboHEHTCKoro noakmntoyeHns ¢ cobntoaeHnem feiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEAENEHUA

«ABOHEHT» - NONb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3aKmiodeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro Kofja MAeHTUdMKaLmm;

«AGOHeHTCKas nuHUA» — kabenbHas pa3sofka, obecneynBatolLas pacnpocTpaHeHe (JOCTaBKy) TENEBU3MOHHOTO curHana (TpaHcnsLyio) oT Toukn aboHeHTCKOro NoAkmtoyeHus (Yaen cessn) [o
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoANTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus [lorosopa uinnu 3akasa.
«ABOHeHTCKas nnata» — (MKCMPOBaHHbIA NnaTex 3a Ycnyr cBs3W, OkasbiBaemble B TeyeHue PacyeTHOro nepuoga, KOTOpbIi SBNSAETCS MOCTOSHHOWM BEMUUUHOM, He 3aBucslleil oT obbema
(hakTUYeCKN NOMyYeHHbIX Yenyr.

«[enuTenby — yCTPOICTBO pasfeneHns curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsiemasi OnepatopoM CBsi3n B JOMONHEHMe K MHbIM Ycmyram no [JoroBopy npu Hanuyum TEXHMYECKO!A BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3akas) - SOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [Jorosopa, coaepxalunii MHdopmaLmio 06 Yenyrax, 3akasbiBaembix AGOHEHTOM, C LiENbto npuobpeTerms Yenyr;
«OBopyaoBaHue» - TeXHUYeCKe CPeACTBa U NporpaMmMHoe obecrievyerie, koTopble MoryT BbiTb yCTaHOBNEHBI B [oMeLLeHusiX B Liensix npeAocTasneHns Yenyr no [loroBopy. ABpec yCTaHoBKY, BIAA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs okadaHUs YCNyr CBA3W, YkasbIBaloTCs B AKTe CAAUM-NpUeMKI YCyr No NpefocTaBnenmo 4ocTyna;
«Onucanue Yenyry - HACTOALLMIA AOKYMEHT, COepXaLLMin onucaHue, TexHUYeckue 0cobeHHOCTY W NpaBuna NPefoCTaBNEHUs 1 NONb30BaHUs Yenyr, a Takke npoleaypy B3aumogeictans CTOpoH
B pamkax npegoctaeneHus Ycnyru u gpyryio Heobxogumyio uHdopmauumio. Onucanue Yenyr pasmelyaetcs OnepaTopoM CBSI3 Ha COOTBETCTBYHLLEM CaliTe U MOXeT nepefaBaTbest AGOHEHTY B
MOMEHT nognucaHus 3akasa;

«Mepemeluenmney - HanpaeneHne OnepaTopom CBS3W nocTynatmwmx oT ABGOHEHTa AeHeXHbIX CPeAcTB Mo AaHHOMY [loroBopy unmu oTaenbHbiM 3aka3aMm B CYeT roralleHust paHee
06pa3oBaBLLENCS 3a[0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBs3un Ans Lenei kabenbHOro BelaHus, BKMKOYalolLMe MpefocTaBneHne B MOCTOSHHOE NOMb3oBaHWe ABOHEHTCKOW NMWHWM, pacnpocTpaHeHWe (HOCTaBKy) curHamnos
(TpaHCnALMI0) TENEBM3MOHHBIX KaHaNOoB Ans obecneyeHns npocMoTpa AGOHEHTaM TENEBM3NOHHbIX KaHanoB B KonuyecTBe, onpeaensiemMom MNepeuHem Yenyr Onepatopa cesian, no Cetn OnepaTopa
CBSI3W [0 TenenpuemMHnka AGoHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHue» — 060pyaoBaHNe, He0BXoaUMOe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBA3M C NOMOLLbI0 ABOHEHTCKO NHIUKM, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOro) 060pyA0BaHNS YkasbiBatoTcs B 3akase (aanee — TENEnpUEMHHK);

«MomeleHne» — romelleHne, Haxopslleecs BHE 30HbI OTBETCTBeHHoCTM OnepaTopa CBsiaW, rhe MoxeT ObiTb ycraHoBneHo O6opynoBanve Ans npepoctasneHus Yemyr no [lorosopy,
npuHapnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YTy CBS3N, 3aper1cTpupoBaHHbIit TEXHUYeCKoi cnyxboit Onepatopa cBsay;

«PacyeTHbIN nepuop - kaneHaapHbln Mecsy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MMHYT nocneaHero AHS TOrO e KaneHgapHoro Mecsua, B KOTOpoM Bbimv okasaHbl Ycnyri no
[oroBopy Ha npegocTaBneHue YCryr CBAA3N.

«CaWT» - pecypc Onepatopa €Bs3u B ceTU VHTepHeT no agpecy www.domru.ru

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIe CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTpanbHbIX TENEBU3UOHHBIX kaBenbHbIX CETeN, YCUNUTENM M ONTUYECKUE Y3Mibl, BXOAALMX B cocTaB CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6oM BELLHOM NpaBe 1 NpeHasHaYeHHble ANs okadaHus YCryr CB3N.

«Cucrtema KonnektusHoro Mpuema Teneupaenus (CKMT)» - ceTb Ans nprema MUHAMANBHOTO COLMANBLHOTO NakeTa thMPHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSau.
«TapudHbIe NnaHbI» - YCroBs NONb30BAHMSA M ONNaTbl YCMyr CBA3Y;

«Tapudbl Ha AONONHUTENbHbIE YCRYTU» — YCIOBUS MPEJOCTABNEHMS 1 OnnaThl lOMOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatbl Ycnyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHns OCTyNa, TapudHble NNaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCrTyTy;

«Tapudbl npegocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTn 1 onnatsl Yenyri no npeaocTasneHmio 4ocTyna;

«Touka abOHEHTCKOro NOAKNHOYEHUS» — TOUKa NpucoeanHeHns AGOHEHTCKOM NuHuK k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Likady, Bxoasiumm B CeTb
Onepatopa cBsiau.

«Y3en cBA3N» - CPECTBA CBA3N, pasMelLieHHble Ha CeTu 1 BbINOMHsIoLMe PYHKLMM CUCTEM KOMMYTaLN.

«Ycnyray - Bce Ycnyru, npefocTasnsieMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru cBasu v [JononHuTenbHsle ycryru);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA aNEKTPOCBSI3N;

«Ycnyra no nNpeAoCTaBNEHWIO AOCTyna» - COBOKYMHOCTb AeicTBMA OnepaTopa CBS3W, HanpaBrneHHbIX Ha obecneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W M BKMOYAOLMX
thopmupoBaHue ABOHEHTCKOI NMHUK 1 NPUCOEAMHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa K Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMoCTy OT BUAa npegocTaBnsemoil Yenyrn ceasn Yenymi no npegoctaeneHuto JOCTyna MoryT BkmtoyaTh B cebs ocyliectBneHne OnepatopoM CBS3u UHbIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudhom npeocTaBneHns 4OcTyna;

3. TIPABA 1 OB 513 AHH O C 1A' CTOP O H 1

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeveHb TEneBMWNOHHBIX KaHamoB, CUrHan KOTOPbIX pacnpocTpaHseTcs (foctaensetcs) OnepaTtopoM CBA3M (TpaHcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe Yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
nHchopmaLmu Ha caitte Onepatopa cBsian www.domru.ru (aanee — cairt Onepatopa cBsian) u/iunu B Apyrux opmax no ycmotpeHuto Onepatopa cBsan.

3.1.2. Tpon3BoanTb HaCTPONKY TenenpuemHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHie) ABOHEHTCKOM MWHWK, WHble HEUCMPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa Unu TPETbUX NLY.

3.1.3. He npuH1MaTh 3asiBKM O CHUXEHWM KayecTBa 1306paxeHns Uin NpekpaTuTb PaboTbl, CBA3aHHBIE C YCTPAHEHWEM MPUYMH HAPYLLEHWS KaYeCTBa, MPY HaNMYMN HeCaHKLIMOHMPOBAHHOI Pa3BOAKM
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHnst AGOHEHTa Ha KONMYeCTBO TenenpueMHUKOB, NpeBbILlatoLee NpefycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaueCTBa 130BpaxeHus B Cnyyae 1Cnomnb3oBaHns kabens ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO yCTaHOBNEHHbIM TpeboBaHuam OnepaTtopa CBs3u.
3.1.4.MpuoctaHosuTb felicTare [lorosopa u/mnu noboro 13 3akasos B 0AHOCTOPOHHEM MOPSAKE B CrIEAYIOLWMX CryyasX:

3.1.4.1. MNMpou3BecT NONMHOE UMK YaCTUYHOE MPUOCTAHOBNEHME OKasaHWs Ycnyr, cBsaHHOe ¢ 3ameHoit OBopynoBaHmMs, NporpaMMHOro obecneyeHnst Unu npoBeAeHust Apyrux paboT, BbI3BaHHbIX
HeobxoanuMocTbi0 noaaepxaHus pabotocnocobHocT 1 paseuTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, ysegomus o6 aTom AGoHeHTa B nioboit popme no yemoTpeHuio Onepatopa
CBSI131 10 NPOBefEHMs paboT;

3.1.4.2. Ecnm okasaHve Ycnyr cosfaeT yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTBa, 340poBbio v 6e30MacHOCTY Miofeit;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu e nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHue ¢ HapyLUeHWEM NpaBun TEXHUYECKON
JKennyaTaLum Unu UCNoNb3yeT HECePTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHMPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABoHeHT He cobniogaeT Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHole B [loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMeHHbIe OnepaTopoM CBA3N.
3.1.5. NameHsTb B 0fHOCTOPOHHEM nopsiake Tapudbl NpefocTaBnenus Joctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYr, M3BECTMB 00 3TOM ABOHEHTa He MeHee yeM 3a 10
(flecsTb) AHeit Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM Criocobom no ycMoTpennto Onepatopa CBsi3W, €CIM MHOE He MPpedyCMOTPeHOo
[Ie/ACTBYIOLLIMM 3aKOHOLATENBCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. NMpoun3eoauTb CBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. To nCbMEHHOMY 3asiBMEHMI0 MeHSTb W/WNK AONOMHATL NpeAoCTaBnsieMble eMy YCnyrv B pamkax npegoctasnsiemMoro OnepatopoM cBssu MepeyHs Yenyr ¢ COOTBETCTBYHOLMM U3MEHEHNEM
aboHeHTCKON NnaThl U 0hopMeHUEM Npn HEOHXOAMMOCTH HOBbIX [10roBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyTOYHO NomyyaTh MHGPOPMALMOHHO-CIPABOYHBIE YCIYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHchopMaLyio O NOpSiAKe W YCOBMSX NONb30BaHNS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYIOLIErO 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIK, NO3BOMSHOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COODBLLEHUS afpeca NpeaoCTaBNEHus yCryrin
CBA3N 1 hamunnm, uMeHn, otyecTBa AGOHEHTa UnM NapoNbHOTO CroBa, B cryyae npeAocTaeneHnst OnepaTopoM CBA3W Takoii BO3MOXHOCTU ABGoHeHTy. OnepaTop CBsS3V MMeeT npaBo
OTKMOHUTb COOTBETCTBYHOLLMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMNHOM NN HETOYHON MHGOPMALWK.

3.2.4. Ha nepepacyeT abOHEHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCre MpeBbilLatolLme HOPMATUBHBIA CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CIIM HEUCNPABHOCTM BO3HUKIN HE NO BiHE
AGOHeHTa, a Takke B MHbIX CMyyasix, MPeayCMOTPEHHbIX AENCTBYIOWMM 3akoHoAaTensCcTBoM. [ins odpopmnenus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYIOLMM MUCbMEHHBIM
3asiBrneHnem k Onepatopy CBsiau.
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3.2.5. YyacTBOBaTb B MapKETUHIOBLIX W MHbIX CneLnanbHbIX akumsX, NpoBoAnMbIX OnepaTopoM CBA3W, YCTAHABAMBAIOLLMX YCOBUS NPEAOCTABNEHNS YCNyr, OTANYHBIX OT YCMOBUA,
YCTaHOBMEHHbIX HacTosiwum OnucaHneM. O NpoBedeHUM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpMUpyeT ABOHEHTOB MyTeM pasMeLleHust MHopMaLUK Ha caiiTe
OnepaTtopa CBA3N W/unK JONONHUTENBHO B APYruX chopmax Mo yeMoTperuio OnepaTopa cBsi3n. Yuacte ABOHEHTa B MapKETUHIOBBIX W MHbBIX CreLmanbHbIX akLusx, a Takke cornacve ¢
X YCNOBUAMM MOLTBEPX/AAETCH COOTBETCTBYOLMMM OTMETKamMK B 3akase. B cnyyae oTkasa ADOHEHTa OT y4acTMst MapKETUHIOBBIX W WHbIX CrieLpanbHbIX akumsax ABOHEHT Brpase
0bpatTbes k OnepaTopy CBA3W C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. ONEPATOP CB#A31 OBA3AH:

3.3.1. MpowussecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyri CBA3M NO NUCbMEHHOMY 3asiBrieHWio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMm, ycTaHoBREeHHbIMM OnepaTopom CBsiu, B
cnyyae lMpepbiBaHus NpesoCcTaBneHIst YCnyru CBA3M Npu HANMYMA MMCbMEHHOTO MOATBEPXAEHNS CO CTOPOHbI TEXHUYecKoi cnyx6bl OnepaTopa cBsiau.

3.3.2. W3Bewwatb AboHeHTa 0 npeanonaraeMbix nepepbiBax B NpefoCTaBneHun YCnyr CBsau, CBA3aHHbIX C HE0BXOAMMOCTbIO MPOBEAEHIsI NNaHOBO-MPOdUNakTUyeckix paboT, He No3aHee, YeM 3a
CYTKM [0 MPeSrornaraeMoro Havana ux NpoBeaeHusl, MyTeM pasMeLLeHusi MHGopMaLMKM Ha COOTBETCTBYHOLLMX caittax Onepatopa cBsi3u. [poBefeHue NraHoBO-NpoMNakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPefoCcTaBNEHNS YCNYru CBA3N U NOANEXMT onnaTe ABOHEHTOM B COOTBETCTBUM C [loroBOpoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HencnpasHoCT CeTn u/unu ABOHEHTCKON NUHWK, MPENSTCTBYHOLLME MONb30BaHMIO YCyramu, Npy YCroBIUM BbINONHEHUS ABOHEHTOM
obs3atenscTB no [loroBopy, He nosaHee YeM B TeyeHune 10 (Jecstn) paboumx oHel Co AHS perucTpauun 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteit —14 (YeTbipHaguatv) paboumx
[AHeil, 1 BbINONHATb MHble 06513aTeNbCTBa, NpenycMoTpeHHbIe Onucannem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TEXHUYECKOro OBCMYXUBaHUS, PEMOHTA UMM MHOMO BO3LeicTBUA Ha ABOHeHTCKylo nuHuio u ObopyaosaHne OnepaTtopa CBsiaW, BKMioYas HecornacosaHHoe ¢ Onepatopom
cBs13u oTknoyeHne ObopyaosaHus OnepaTopa CBs3u OT 3MEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OBopynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHMst HeoBXoAUMbIX NnaHoBo-
npocunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy casi3u 0 Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHHS, PaCcNONOKEHHBIX B MoMeLLEHIM.

3.4.4. He npucoeamHsTb K ABGOHEHTCKOM NMHWM TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TENnenpueMHuK, KOTOpbIN UCMPaBEH M CepTUULMPOBAH B yCTaHOBNEHHOM B Poccuiickon ®efepaLim nopsake

3.4.5.CBoeBpeMeHHO coobLath 060 BCex cnydasx MpepblBaHns npegocTaBneHns Yenyrn cesasu u (unm) yxyalweHust kadectsa Yenyr cesian Onepatopy CBA3W, a Takke npeanpuHuMaTth BCE WHble
[LeACTBYS, NPELyCMOTPEHHbIE [i151 TakUX Cly4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMMU.

3.4.6. Mpw pacTopxeHun lorosopa wivnun no6oro 13 3aka3os B nto6oe Bpems B 0BHOCTOPOHHEM MOpsiaKke NPOU3BECTH pacyeT CornacHo . 7.3. HacTosiero Omvcanus Yenyru.

3.4.7. He npoaasarb 1 He nepefaBaThb TPETbUM NULAM YCryry, okasbiBaeMble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLam 6e3
npeABapuTENbHOrO NCLMEHHOTO cornacus Onepatopa cesiau. Mpyu HecobnioaeHnn AaHHoN 06s3aHHOCT, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnafaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLNICS COBCTBEHHUKOM MOMELLEHNS U He COCTOSILLMIA HA PErCTPaLMOHHOM YYeTe Mo MeCcTy
XutenbcTea B MomelleHnn, obecneynsaeT cornacue cobCTBEHHNKA AaHHOTO MomelLeHs Ha oka3aHue Yenyr B AaHHOM omelleHnu.

3.4.9. CoobLatb Onepatopy CBsi3W 0 NpeKpalLLeHM CBOEro Npaea BraaeHus 1 (1nu) nonb3osaHus MomelyeHnem, 060 BCEX M3MEHEHNSIX B CBOUX PEKBU3UTaX ((pammnum, NacnopTHbIX AaHHbIX, MecTa
KUTENbCTBA W T.N.) B CPOK, He npesbiwaowmin 60 (Lectugecatn) oHel ¢ MoMeHTa M3meHeHns. 1o MOoMeHTa nonyyeHns OnepaTopom CBA3W yBenoMneHust oT AGOHeHTa, a Takke npu He
yBepomneHu ABoHeHToM OnepaTopa CBsi3u Oka3aHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BECb NEPUOA [0 MOMEHTa NpekpaLLieHNst okadaHus YCmyr cesian

3.4.10. ObecneunBatb CoxpaHHOCTb AGOHeHTCkoW nuHWM M OBopynoBaHus OnepaTopa CBsiau, Haxogsiwuxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussoautensi OBopyaoBaHus W
Onepatopa CBs3M K €ro akcnmyarauu; KomneHcuposaTb Onepatopy CBsiaW yBbiTKu B cryyae yTpaTbl Uk NOBpexaeHUst AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBBITKOB, BOSHUKLUMX NO BUHE
Onepartopa CBfi3u), pa3MeLLeHHoN B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHue 3 (Tpex) AHel ¢ MOMeHTa BbicTaBnenus OnepaTopoM CBS3u
COOTBETCTBYtoLEro cyeta. Onepatop CBA3M 0CcBOOOXKAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HMKHOBEHWS MO BuHe ABOHeHTa HeucnpaBHOCTel Ha ABOHEHTCKOI NuHuM, OBopyAoBaHUM CBS3N 1
TENnenpueMHuke, Haxoaswmxcs B MomelyeHnn, npu 3ToM aboHeHTCKas nnata Hauucnsietcs u onnadmsaetcs AGoHeHTOM. He fonyckaTb CaMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOCTB
CeTu, CaMOBOMBHOO NOAKMOYEHUS UMK OTKIKOYEHUS) ABOHEHTCKOM NIUHUK.

3.4.11.Cobntogats Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosiem Onucanm Ycnyri, 3akase, a Takke WHbIM 06pa3omM ycTaHoBMnEeHHbIE OnepaTopoM CBS3.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO NMEPEHANPSIKEHNS!, B TOM YMCIE MMMYTBCHOTO, NOMb30BATENLCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBAHMS, MOAKIIOYEHHOTO K
abOHEHTCKOM NMHUM. 3alyuTa OT 3NEKTPUYECKOTO MepeHanpsikeHus JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTMyaTaLun AneKTpUYeckux npubopos W C
1CNOMb30BaHNEM TEXHUYECKUX CPECTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMsAM, NpeAoTBpaLLaoLLX NPUYMHEHNE Bpeaa 340POBbI0 1 XU3HK, yiiepba
MMYLLECTBY, MOBPEX/AEHIS NONb30BATENBCKOTO (OKOHEUHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanpsHKeHNe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NMYHbIX CPes nepenayu
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MUHWM NOSBNSOTCS MO HE3ABUCALLMM OT
OnepaTtopa CBsian 06CTOSTENLCTBAM, NMPU FPO30BbIX, 3MEKTPOCTATUYECKUX Pa3psiAaX, HABEOEHUN NapasuTHBIX TOKOB MPM FPO30BbIX pa3psidax, BO3HUKHOBEHUN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOI CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NWHMSIX, HABOLOKAX OT BbICOKOBONbTHBIX NMHMUIA 3MEKTponepeaay, 3amblkaHWs CUMOBOW CETW Mnu
BbICOKOBONBTHO fIMHUM 3MEKTPONEpeayn 1 NpoUmMx TEXHOTEHHBIX U (hOpC-MaXOopHbIX o6cTosiTenbCTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W ArieMeHTax KpennieHust abOHEHTCKON INHUM
MOXHO HabntofaTb, kak Mpu KOTTEHKHONM 3aCTPOike, Tak W B MHOTOKBAPTMPHOM oM Aome. AGOHEHT 0BsiyeTcst nepef MoaKmioueHneM unn oTkmtodeHnem kabenst ot O6opyaoBanmus Beerfa
BblKMIoYaTh anekTponuTaHue OBopynoBaHNs, Tenesmn3opa M ApYrix KOMMoHeHTOB. Onepatop CBS3M He OTBEYaeT 3a BOMOXHbIE MOCMeACTBUs B Cryyae HecobmniofeHnst AGOHEHTOM HacTosLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBS3M KOHCYMbTaLWi, BKMOYas HACTPOWKy 0BOpYAOBaHWs, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM 4ucne
BMIE03BOHKA (fanee — KOHCYMbTaLyu) U rapaHTUPYET Hanuuue COrnacust MHbIX NUL, (B TOM YKCHe HA UCTIONb30BaHIUE M30BpakeHIst), y4acTBYIOLLMX B MOMYYEHNM KOHCYTbTALMN UiV NOMAAAILNX B
00BEKTMB Kamepbl MPY NOMYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTbL NpeTeHauit k Onepatopy cBsiau u orpaaut OnepaTtopa CBsiav OT NtoBbIX NPETEH3Ni TPETLIX MLy
B CBSI3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He MPefoCTaBnsieT HUKaKUX rapaHTi nbo pekoMeHaaLmi U He HECET kakoi-nBo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHHs 1 MPOrpaMMHOTo obecrneyeHns, NpUHaANEXaLLero TPETbUM NLaM, NPY NOMyYEHUN KOHCYbTaLK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CETN A OKASAHA'Y CITYT C B3 11 s

4.1. [lo MOMeHTa okasaHus Ycryr no npeaocTaBneHuto foctyna AGOHEHT JOMKEH NPON3BECTY OnMaTy 3a YCnyru no NpefoCcTaBneHno A0CTyNa U NepBoHavarnbHbIA aBaHCOBbINA MnaTex
3a NoNb3oBaHWe YCnyramu CBsi3u B pa3mepe, yCTaHOBNEHHOM HacToswum Onnucannem Yenyr, ecnv B Onucaqnm Yenyr He ykasaHo UHoe.

4.2. Ycnyra no npegocTtaeneHuto goctyna AGoHeHTY okasblBatoTcst Onepatopom cesisi B TeueHne 5 (Msatn) paboumx gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM YCRyr N0 NpesocTaBneHmo
[0CTyNa W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3 B MOMHOM 06beMe, Cn MHOE He YKa3aHO B HacTosiLLem
Onucanun Yenyrv nivnu 3akase.

4.3.Mocne 3aBepLueHNs komniekca paboT no NpefocTaBnenmio octyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoOHeHT 0653aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus Nnbo oTkasaTbes OT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBheHwio JOCTyna noaTeepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caaum-npuyemku Yenyru no npegoctasneHuto foctyna. NMpepocTasneHne Ycnyrv Cesiav B NepBoM MecsiLie eNCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLEeCTBASeTCs C
[AaTbl 0ka3aHust YCnyru no npeocTaBnermto AOCTyNa, eCAM MHOe He Yka3aHo B 3akase.

4.4. To opHoi ABOHEHTCKOI NnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHUKoB. peaocTaBneHne AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
NpoM3BOAMTCS MO OTAeNbHOM 3aseke AboHeHTa no Tapudam Onepatopa cBsiau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBS3u Npy NpesocTaBneHun goctyna bonee Yem Ans OAHOTO TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoit cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
KayecTBO OKa3biBaeMblX Ycnyr cesisu. [pesoctaBneHve 4ocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW HanuuuM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBsiavt 06 MX MPUrOAHOCTY A5 NOMyYeHus Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHBI COOTBETCTBOBATL YCIOBUSIM, HEOBXOAMMBIM ANst NOTpebneHus Yenyr cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBO kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OtknioyeHne ot CeTyn He NpesycMaTpuUBaeT nocneaytolLiee NOAKMIYEHNE K CUCTEME KONNEKTUBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABoHeHT 06513aH 3a Kaxablit AONONHUTENbHbIN BBOA B MoMeLeHne AGoHeHTa AGOHEHTCKON NUHWKM ONnaunBaTh YCNyrv CBS3M B COOTBETCTBIM C ycroBusimu [loroBopa v Tapudamu Onepatopa
CBSI3u.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3V 0 3aMeUeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHNs k CeTu TpeTbUX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABOHEHT 06513yeTcs Npu NpekpaLLeHny feicTans [oroopa u/immm coOTBETCTBYtOLEr0 3aka3a (HE3aBMCUMO OT MPUUMHBI) BEpHYTb Onepatopy cBsian ABOHEHTCKYH NMHUIO B TeveHue 5 (MsiTu)
[AHeit C faTbl NpekpaLLeHns feicTens 3akasa no akTy npuema-nepeaayn B mectax paboTsl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBsian, eCriv MHOe He MPedyCMOTPEHO HOBbIM 3aKasoM.

5. TTOP 500K PAC Y E T O B
5.1. O Tapudax Ha Ycnyru cBsiau Onepatop cBsan MH(opmupyeT ABOHeHTa NyTeM pa3meLLeHns MHdopMaLmun Ha caitte Onepatopa CBA3W W/vnu LONONHUTENBHO B APYrUX hopMax no YCMOTPEHUIo
Onepatopa cBs3u. Pa3vep aboHeHTCKo! nnaThbl 3a MecsLl, B koTopom ABGOHeHTY BbIn npeAocTaBneH [OCTYN K Ycnyram CBA3u, OnpeAenseTcs ¢ MOMeHTa NpeaoCTaBneHns 4OCTyna NponopLMoHanbHo
KOMM4EeCTBY AHE NoNb3oBaHWs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3W NPOM3BOANTCA NepepacyeT nnatbl o HoBbIM Tapudam Onepatopa CBsI3N C MOMEHTa UX U3MEHEHNS.
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5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLEeCTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCS OTPULIATENBHBIM (MIHOpPMaLWS 0 COCTOsHIUM JTnLeBoro cyeTa
foctynHa ABOHEHTY He3aBMCMMO OT COCTOsHUS JiuueBoro cyeta Ha caite Onepatopa CBsiaw, B cryyae npefocTasneHns OnepaTopoM CBSi3U Takoi BO3MOXHOCTU AGOHEHTY), ecrin MHOe He
npeaycMOTPEHO HacTosLMM OnucaHue Ycnyri n/unu cooTBeTCTBYIOLMM 3aKa3oM.

5.4.Nnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaKOT HAYUCIATLCSA W B3MMATBLCS, @ YCNYru CBA3M HauMHaloT okasbiBaTbecs OnepaTopoM CBsSiau ¢ MOMeHTa noanucaHuns CtopoHammu AkTa caauu-
npuemKku Ycnyrv no npefoctaBneHnio AocTyna (ecnv MHOe He MpefycMOTPeHO HacTosiwum Onucanuem Yenyri unmu cooTBeTCTBYtoWMM 3akasom), nnbo 3akasa Ha Ycnyru cBasu, AOCTYN K
KOTOpbIM BbiN NPeaoCTaBNeH B COOTBETCTBUM C paHee nognucaHHbM ¢ AGOHeHTOM [loroBopoM u/unmn 3aka3oM, He3aBUCKMO OT TOTO, NMpoW3BeAeHbl N ABOHEHTOM HeobXoauMble HACTPOIKM
TenenpueMHuka.

5.5. CymMbl, nomnyyeHHble 0T ABOHeHTa no [loroBopy, C4MTaOTCS MOCTYNUBLUMMM C MOMEHTA BHECEHWSI HaNMMYHBIX AEHEXHBIX CPEACTB B kaccy Onepatopa CBsa (P HanM4mi Takoil BOIMOXHOCTH Y
Onepatopa cBs31) Mbo B PUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCNOBMSX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANTHBIMM YUPEXAEHNUAMM, IMBO B NNaTEXHble CUCTEMBI (BKIKOYAs TEPMUHANbI ONNaTbl
Yenyr), n 3a4ucnsioTcs Ha JTMLeBoit CYeT, ykasaHHbI AGOHEHTOM B NNATEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcst JTNLEBoii CHET MO COOTBETCTBYHOLLEMY
3akasy. Homep JlvueBoro cueta cooTBeTCTBYeT HOMepy nognucaHHoro CTopoHamu 3akasa). B cnyvae, ecnn HasHadenue nnatexa ABGOHEHTOM He yka3aHO WnM He No3BONSeT JOCTOBEPHO
onpeaenuTb, Ha kako JINLEBOt CHET NepedncnsTCs JeHexHble CPeaCTBa, AaHHble AeHeXHble CPEACTBa He 3aumcnsioTcs Ha Jueson cyeT AGOHEHTa M YUMTLIBAKOTCH Ha OTAENBHOM CYeTe A0
MOMeHTa Hafnexallero opopmneHns ABOHEHTOM NNATEXHbIX 4OKYMEHTOB, NMBO yTOuHeHNs ABOHEHTOM Ha3HauYeHUs nnatexa. YTOUHEHWe HasHauyeHus nnaTexa npoussoauTcs ABOHEHTOM NnyTeMm
obpalyenmns k OnepaTopy cBsign B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYHOLWLMM 3asiBrieHueM C 06si3aTenbHbIM ykasaHueM HOMepa YTOYHSIEMOro
NNaTeXHOro JOKyMeHTa, Homepa JTMLeBoro cyeTa v NMaTEXHOro JOKYMEHTa, N0 KOTOPOMY MPOM3BeEeH COOTBETCTBYIOLMIA MNaTex.

5.6. Mpu otpuuatensHom 6anatce Ha iuuesom cuete AGoHeHTa OnepaTop CBSi3N UMeeT NpaBo NPUOCTAHOBUTL OkasaHue YCmyr CBA3M A0 MOMEHTa noralleHnsi AGOHEHTOM 3a[0MKEHHOCTH, ecrin
MHOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpegoctaBnerie BOMOXHOCTY MOMb30BaHWUs Ycnyramu cBsiav npouasoautcst Onepatopom cesian B Teuenme 4 (YeTbipex) pabounx aHelt ¢
MOMeHTa noratueHnst AGOHEHTOM 3aa0mkeHHOCTH no Tapudam Onepatopa cBs3u nyTeM BHECEHUS ABOHEHTOM [EHEXHbIX CPEACTB Ha JluueBoil cyeT

5.7. [leHexHble CpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb NS noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3goamTcs AeHeXHbIMIU CpecTBamu no Bbibopy ABoHeHTa:

- HanmMuHbIMKM B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBSiaW (MpW HanMuuM Takoit BO3MoXHoCTW y Onepatopa CBsiv), MuBo B KpeauTHO-(PUHAHCOBbIE YdpexaeHusi, nubo c
1CNOMNb30BaHNEM NNATEXHBIX CUCTEM (BKMOYast TepMUHANbI onmnaThl Yenyr);

- 6e3HannyHbIM NepeymcrieHnem Yepe3 (UHaHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCIOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMU YUPEXAEHUSMM, @ TAKKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI onnaThl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiaW, ykasaHHbIi B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBs3n Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NNaTeXHOM [OKYMEHTE JOMDKEH ykasaTb (haMUNUIO, MHULMANbl U aapec, Mo KOTOPOMY MPOM3BEfeHO MpedocTaBneHne eMy foctyna k Yenyram. OcylecTBhsisi Mnatex ykasaHHbIMU crocobamu,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi pacxofoB Ha YCryrW yka3aHHbIX YYPEXAEHMIA, MNaTexXHbIX CUCTEM (ECTW OpraHM3aLus, NPUHUMAIOLLAs MaTex, B3MMAET C NnaTenblyuka KOMUCCHUIO 3a MpUeM
nnatexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBsi3n ¢ cornacust ABOHeHTa MMeeT NpaBo OCYLUECTBNATb NEpPEMELLEHNE B CYET MOralleHnst 3af0IKEHHOCTI MO MHbIM [loroBopam Ha NpefoCcTaBneHne YCnyr CBsau,
3aKnto4eHHbIM ¢ OnepaTopom CBSau

6. OTBETCTBEHHOCTb CTOP O H 1

6.1. [lononH1TENbHO K Cryyasim, npefycMoTpeHHbIM [loroBopoM, Onepatop CBsi3n He HECET OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo cuUrHana B cry4asx:

6.1.1.1.CPbIBOB TPAHCAISALMM MO BIHE BELLATENSs TENEBM3MOHHBIX KAHAMNOB, CMYTHUKOBOTO Ui 3GPMPHOTO ONepaTopos;

6.1.1.2.8 cnyyae npucoeauHeHns Kk ofHoN ABOHEHTCKO NuHUM ABOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHAMoB, PacrpoCTpaHeHWe ([OCTaBKY) CUrHanoB (TPaHCMsLMI0) KOTOpbIX ocyliecTenset OnepaTop CBsiaW, €Ccnu Beluatenb, obnagatowuit npaBamm Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBLLNi €70 PacnpoCcTpaHeHue B FOPOACKOA aUp, MPEKpaTUN CBOK LEsTENbHOCTb, UMW OCYLECTBNISIET 3TO C HApyLUEHMEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AECTBYIOLINM 3aKOHOAATENbCTBOM.

6.1.1.4. cnonb3oBanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeBoBaHusiM Onepatopa cBsau;

6.1.1.5. ncnonb3osanne AGOHEHTOM kabensi, MIMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON Npoknaaki camum AGOHEHTOM kabernsi ABOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NMHUN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ADOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobblx TPETbUX NUL, €CNK NOCNEeAHee He HaXOAMTCS NoA NpsAMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KAYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi ABGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TenerpueMHuka MK NpUCOeaMHEHUs K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHIS! OMOMHUTENBHbIX YCTPOICTB;

6.1.1.10. Heka4eCTBEHHOI NN HEMPaBUNBHON HACTPOIKK TenenpUEMHUKa caMuM AGOHEHTOM.

6.2. Onepatop CBSI31 He HECET OTBETCTBEHHOCTb 33 COAEPKaHMe TeneBN3NOHHBIX KaHasoB, PaclpoCcTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX OCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnKU WHbIX
TENEBM3NOHHBIX KAHAmNOB, a Takke 3a MoCneaCcTBUs UCNONb30BaHNS ABOHEHTOM NioBbiX BUAOB MHAOPMALMK K ycnyr, nonyyeHHbIX AGOHEHTOM Npw NOMb30BaHUM Ycnyramu cBsiaw (npy NpocMoTpe
TENeBM3NOHHBIX kaHanos). OnepaTop CBS3N He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHNUs AGOHEHTOM Miobbix
BMZO0B MH(hOPMALMW W YCIIYT, MOMYYEHHBIX C MOMOLLb YCIyri.

7.MOPAA0K MPEKPALLIEHW 51 10 OB 0P /A /5
7.1. Kaxgpiii n3 3akasoB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuiy ¢ AaTbl ero noanucanusi obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKkasaHo uHoe. [leitctue noboro u3 3aka3oB MOXET bbITb OTMEHEHO nofn1caHuem apyroro 3akasa B cryyae, ecnin ABOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [eiCTBYIOLMM 3aKoHodaTensCcTBom P® Bripase pactoprHyTb floroBop m/unu nioboi u3 3aka3os B Nioboe BpeMs B OfHOCTOPOHHEM NOPSAKE, MUCbMEHHO
yBefoMnB ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OpuH) geHb Jo Tpebyemol 4aTbl pacTOPKEHUs, ecni 0OBbEKTUBHBIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
No3BONSOT AanbHeiwwee npegoctaenexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHylo UM B Nopsake npeaonnathl 3a HenotpebnenHble Ycnyru, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx OnepaTtopom cesian. [loroBop (3akas) B cryyasx pacTopXeHus No MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCsl pacTOprHyTLIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesian Onepatopom CBsi3u.

7.3. ABOHEHT Npu yCroBiM ONnaThl (hakTYeckn NoHeceHHbIX OnepaTopoMm CBsi3M pacxofoB Mo okasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [orosopa
nnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Noboe Bpems B OOHOCTOPOHHEM MOpSAKe NMyTeM Mofayu NUCbMEHHOro 3aseneHns OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamMu, ycTaHoBneHHbIX OnepaTopoM CBs3W, eCrin MHOe He YkasaHo B HacTosem Onucanum Yenyr uiunu cooteeTcTayloliem 3akase. [lorosop (3aka3) byaet
CUMTaTLCS PACTOPrHYTHIM, @ Oka3aHue YCnyr npekpaLleHHbIM CO AHsI, Crieayiolmm 3a aHeM nonyyeHusi OnepaTtopom CBsi3u COOTBETCTBYIOLEro 3asBreHus AGOHeHTa, ecriu Goree No3aHUA cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cueta ABOHEHTa CrUCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramm OnepaTopa CBsiau no
Tapucam Onepatopa casi3n. OCTaBLIMECS [EHEXHBIE CPECTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aencteus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHMEM CryyaeB pacTopxeHus [JoroBopa n/vnu npekpalleHns aeictans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TP OY M Y C 10 B /5]
8.1. B cnyyae uameHeHus pexsuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecnu OnepaTopy CBSi3W He MpedoOCTaBneHo NpaBO UMM Ha HEero He BO3NOXeHa 0DOS3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWio ycrnosuit [JoroBopa, B TOM 4MCMe B OTHOLLEHWM
CYLLECTBEHHbIX YCIOBMIA, TO M3MeHeHUs B [loroBop OhopMASIHOTCS 3aKmioYeHneM AOMONHUTENBHOMO COrnalleHns. 3aknioyeHre JONONHUTENBHOMO cornalueHist Mexay CTopoHamu Mpou3BOAMTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeiicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa NnyTeM 3akIioyeHIst AONONHUTENBHOMO cornalueHnst Onepatop cBs3n yBedomnsieT AGoHeHTa niobbiM
cnocofom Mo CBOEMy YCMOTPEHUIO (MOCPESCTBOM pa3MeLLeHs YBe[OMIEHNs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpefcTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTaMm 1 T.4.) He no3aHee, Yem 3a 5 (M1s1Tb) AHel A0 MOMEHTa 3aKMioYeHUs JONONHUTENBHOTO COrnaLLeHus, eCu MHOe He NMPeayCMOTPEHO AENCTBYIOLMM 3aKOHOAATENLCTBOM. ECnn uHoe He
NpeayCMOTPEHO YCIOBUSIMU JOMOHUTENBHOTO COrMaLLEHNsl, TOATBEPXKAEHUEM 3aKIIO4EHMS! AONONHUTENBHOMO COrMaLLEeHUs Co CTOPOHBbI ABOHEHTa SBNSIETCS NPOAOKEHNE NONb30BaHMS AGOHEHTOM
Ycnyramu nocne ykasaHHOM B [OMOMHUTENbHOM COrMaLleHnn faTbl ero BCTynneHus B cuny. B uHbIx cnyyasx npu uameHenun OnepatopoM cBsisu ycnosuid florosopa Onepatop cBs3n 06s3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACcTBaX MaccoBOW MHdopMaLmu u/unmu B Mectax paboTbl ¢ aboHeHTamn Onepatopa CBA3M, @ Takke UHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecniv UHble cnocoBbl He MPeAYCMOTPeHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM yncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeA0CTaBneHHbIX ABOHEHTOM
npu 3aKniYeHnn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocyLLecTBeH!s
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKoYast 0 Hann4umu 3a0MKEHHOCTU, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBS3aHHbIX C MCMOMHEHWeM [Jorosopa.
C MomeHTa 3akntoyeHus [Joroopa 1 A0 MpeKpaLLeHns MCMoNHEHUs no Hemy obs3aTenbcTB CTopoHamu, B TOM YKCTie UCnonHeHWs TpeboBanmil 3akoHoaaTenbcTBa PO, Onepatop cBs3n
BrpaBe OCYLECTBNATb cOOp, CHCTEMATU3ALMIO, HAaKOMMEeHWe, YTOYHEHWe (ODHOBMEHWe, W3MEHEHWEe), U3BMEYeHNe, MCMonb30BaHWe, nepefavy (pacnpocTpaHeHne, NpefocTaBnexme,
nocryn), 6riokMpoBaHue, XpaHeHue, 06e3nn4MBaHe, yaaneHue, yHUHTOXEHUE NEPCOHAbHBIX AaHHBIX ¢ /UK 6e3 NCMONb30BaHMS CBOWX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHus [loroBopa 1 [0 npekpalleHns obssatenscTs no [JoroBopy, a Takke 40 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEUEHWE KOTOPbIX
OnepaTtop cBsian 06si3aH XpaHWUTb MEPBUYHbIE YYETHbIE JOKYMEHTHI U cBeaeHWst 06 aboHeHTe, AGOHEHT MOATBEPXKAAET CBOE COrMacue Ha repefady nepcoHanbHbIX AaHHbIX, MPESOCTaBNEHHbIX
A6oHeHToM OnepaTopy CBSiaW, W NOpyYeHMe TpeTbuM NMuam obpaboTku (pacnpocTpaHeHue, NpesoCTaBneHre, AOCTYN) NEPCOHanbHbIX AaHHbIX ABOHEHTa B Liensx vcnonHenus [lorosopa
TpeboBaHuit 3akoHOfaTENbCTBA, NPEeAOCTaBNeHNe CBEAEHUA O HEM TPETbUAM NUUAM, B TOM YiCMe OnepaTopam CBsiav, JOCTYN K yCryram KOTOPbIX OCYLIECTBMSIETCS! C MOMOLLbIO CETel CBS3N
Onepatopa Cesian, @ Takke l0pUAMYECKAM NNLAM, OCYLLECTBASIOWMM B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM (hopMuUpoBaHue, 06paboTky, XxpaHeHe 1 Bbiaady MHdopmaLm ob
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ncnonHeHn AGOHEHTOM AOMKHUKOM MPUHSTBIX HA ceBst AOrOBOPHBIX 06513aTeNbCTB, NULaM, OCYLLECTBASHOLLMM OT MMeHn OnepaTopa CBsian B3bickaHe ¢ AGOHEHTa 3a0MKEHHOCTY 3a Yenyru, unu
nMUam, KOTopbIM NepeaaHo NpaBo TpeBoBaHNs Takoil 3aA0mKkeHHOCTU. MepeyeHb TPETbUX MWL, npuBnekaemblx OnepaTopom cBs3n k 06paboTke NepcoHanbHbIX AaHHbIX aBOHEHTOB, pa3melLLaeTcs
Onepatopom Ha Caiite Onepatopa cBsian. OnepaTop CBsiav BripaBe onpefensTb W W3MEHATb MepeyeHb TpeTbiX nu. [laBasi cormacie Ha monydveHue peknamHblx Matepuanos, AGOHEHT
noaTBepxaaeT cBoe cornacie Ha obpaboTky nepcoHanbHbIX [aHHbIX WU faHHbIX 00 Oka3aHHbIX Ycnmyrax Ans Lenei npopsikeHus ToBapoB (pabot, ycnyr), B ToM yucne ToBapos (pabor, ycnyr)
TpeTbiX NuL. HaumeHoBaHWe, agpec nuu, ocyllecTBhstomx 06paboTky nepcoHanbHbIX AaHHbIX ABGOHeHTa no nopyyeHmio OnepaTtopa CBS3M ykasblBaloTcs Ha caitte Onepatopa CBS3W.
CyLecTBEHHbIM YCOBMEM [OrOBOPOB, 3akntoyaeMbix OnepaTopom CBsiau € TPETbUMM NLaMK ABNSieTCS 00513aHHOCTL 0becreyYeHNs TPETbUMI M1LEaMU KOH(PUAEHLMANBHOCTY NePCOHaNbHbIX AaHHBIX
1 6esonacHocTy 1x obpaboTku. MepeyeHb AeCTBI C NEPCOHaNbHBIMI AaHHBIMM - Ntoboe [eiCTBIe (OnepaList) Uk COBOKYMHOCTb AEICTBU (OnepaLiuit), COBEPLLAEMbIX C UCMONb30BaHWEM CPEACTB
aBToMaTM3aLmn unn 6e3 MCnoNb3oBaHMS TakMX CPEACTB C NEPCOHanbHbIMU AaHHBIMM, BKMKOYas cBOp, 3anmch, CUCTEMATU3aLMIO, HaKOMNEHNe, XpaHeHue, YTouHeHe (0GHOBNEHWe, U3MEHeHVe),
13BreyeHIe, UCMONb30BaHKe, Nepefaqy (MpedocTaBneHne, AocTyn), obesnuumeatue, GnokMpoBaHue, yaaneHne, YHUUTOXeHe NepCoHanbHbIX AaHHbIX. [pu nognucaqnm florosopa AGOHEHT Bripase
BbIpa3uThb 0Tka3 OT nepesaun OnepaTopoM CBsi3M TPETbUM NULaM, cBeaeHuit 06 AGoHeHTe. Ecniv ABOHEHT He BbIPa3in CBOETO HECOracKsl, cornacue cHMTaeTcst 0popMIEeHHbIM MyTeM MOANMCaHMS
[lorosopa. B nepvog aeitctaus loroBopa oTka3 opopmnsieTcs nyTem HanpaeneHns AGoHeHToM Onepatopy CBsi3v NUCbMEHHOTO 3asiBNEHNS.

8.5. Iliobble yBepomnenns Onepatopom cBsian AGOHeHTa, ecni MHOe He NpedycMOTPeHO HacToswmMm OnucaHuem Ycnyru, 3akasom HanpaensioTcst AGOHEHTY NoCpesCTBOM NEKTPOHHON NOYTHI MO
afpecy, ykazaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M MW NyTeM pa3MeLLeHns yBeLOMNEHUA Ha COOTBETCTBYIOWMX caitTax Onepatopa cBsiau. fiobble yBeaomneHns
A6oHeHTOM OnepaTopa CBSi3W, eCit MHOE He MpeaycMOTPeHo HacToswmm OnucaHnem Ycnyri, 3akasom, BktoYas yBedoMneHus 06 oT3biBe npegocTaBneHHoro AGOHeHTOM cornacust Ha 06paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, 0CYLLECTBAAIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNieHusl, 0hopMIISIEMOro B MecTax paboTbl ¢
aboHeHTaMu, ycTaHOBMeHHbIMIU OnepaTopom CBSA3u.

8.6. CTOPOHbI MPU3HAOT PaBHYIO OPUAMYECKYIO UMy COBCTBEHHOPYYHON MOANMCH, haKCUMUMBHOTO BOCTIpOM3BeAeHNs noanuck, nubo nioboro aHanora cobCTBEHHOPYYHOI noanuc Onepatopa
CBA3KM, BOCMpPOU3BEOEHHOro C MOMOLLBbI0 CPeacTB MEeXaHW4eckoro MnuM UHOro KOnupoBaHWA Ha ﬂorosope, a TakKe Ha WHbIX OOKYMEHTaX, CBA3aHHbIX C ero WCMONHeHUeM, 3aknio4YeHuem unu
npekpaLLeHmem.

8.7. Ecnn ABoHeHT umeet nepen OnepaTopom CBsi3W 3a[0MmMKeHHOCTb No onnate Ycnyr cessu no florosopy w/wnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW coobLyeHns
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npepocTasneHns Onepatopom CBsi3u Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiau MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNSI HEMOMHOM UMK HETOYHOM
MHcopmaLmu), To Onepatop CBS3M BrpaBe HampaBuTb NMOCTYMalolue AeHeXHble cpeAcTea oT ABoHeHTa no [loroBopy, MHbIM [loroBopam, 3akntoyeHHbIM ¢ OnepaTopoM CBSI3W, UK OTAENbHBIM
3akasam nnatexv Ha Apyroit Jvuesoit cueT ABGoHeHTa, B TOM uucre Ans noralueHnst obpasoBaLueiics paHee 3afomkeHHocTH ABoHeHTa. Mpu atom Ha JluuyeBoi cyeT ABGOHeHTa, Mo KOTopoMy
NPOM3BOAMINCA NNATeX, 3a4MCNSETCH CyMMa 33 BblYETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBs13u 06513aH yBEAOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa cBA3n.

8.8. Mpu HemcnonHeHWn UM HeHaanexalyem mcnonHeHn OnepaTopom CBA3KM 06s3aTensCTB MO OkasaHWio Yenyr ABoHeHT fo obpalueHns B cya npeabsienset OnepaTopy CBA3W MUCbMEHHYH
NpeTeHanio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANsS PacCMOTPEHUS| MPETEeH3WM MO CyLLEeCTBY [OKyMeHToB. [peTeH3nu AGOHeHTa npedbsBnsioTCs W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeayCMOTPEHHbIE AENCTBYHOLLMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaum.

8.9. Bce cnopel CTopoH no [loroBopy 1 B CBS3M C HUM, N0 KOTOPbIM CTOPOHbI HE MOrYT MpUiATW K 06O0I0HOMY COrMacuio, NepefaloTcs Ha paspelueHne CyAa Mo MecTy HaxoxaeHus cunvana
Onepatopa cBsiau.

9. AHTUKOPPYMLMOHHBIE TPEBOBAHUA |
9. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHUMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKITKOYas, HO He OrpaHNYNBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHWIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHUIO TeppopuaMan

1 3aKOHOLATENbCTBO MHbIX [OCYAAPCTB MO NPOTUBOLEMCTBMIO KOPPYNUAM W MPOTUBOAENCTBMIO Neranu3auuu (OTMbIBAHWIO) AOXOOOB, MOMYYEHHbIX MNPECTYMHbIM MyTem
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (OTKa3bIBaOTCS OT
BesneiicTaus), KOTOpble NPOTMBOpEYaT TpeboBaHUSIM AHTUKOPPYNLIMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO UK Yepes TPETbUX
Ny, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi nomyuuTb U MOMyYeHUs B3STOK B Mobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, MMYLLECTBA, MMYLLECTBEHHBIX MPaB UM MHON MaTepuanbHO W/MNu HeMaTepuanbHOIA BbIFoAbI) B MOMb3y UMK OT Kakux-nnbo nuL Ans OKasaHWs BIUSHIUS Ha X AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHUE KakuX-NMGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHOM
Hapywwenus AO «3P-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. Mpw BbisBNEHM KOHTpareHTOM CryyaeB HapyLieHust monoxeHud n.n.1,2. Boiwe KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamy, paboTHUKaMK unn nocpeaHukami, KoHTpareHT
00s3yeTcs B nucbMeHHoI dopme yBeoMUTb 06 aTux HapylieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Tarke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XonauHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NPOM30ITU HapyLUEHUE KakuX-NbO NONoXKeHuit
n.n.1,2.ebile KoHtpareHToM, ero adpdunmpoBaHHbIMK nuLamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnNTb KOMMEHTapUM 1 MHGOPMaLMIO (LOKYMeHTbI), ONpoBepratoLve Ui NoaTBepPX)AatoLme akT HapyLieHns B TeyeHne 14 AHel ¢ MOMeHTa BO3HWKHOBEHWS nogobHOro poaa
NOA03PEHHIA, a TakKe pacTOPrHyTb HACTOSLLMIA JOrOBOP.

10.TAPU®bLI HA YCITY KABENBHOMO TEJTEBWALLEHYS 0N . R U » 5
Ne
n/n

MepeyeHb Yenyr Tapudbi [2], py6. Cpoku Mpumeyanus

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4YECTBOM
1 TEneBuU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 310,0[1] 33 OfiH MecsL
nonb3oBaHue oHON ABOHEHTCKOM NuHMM 3]

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» € KOMMYECTBOM

2 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 155,0 [1] 32 OfiH MecsL
nonb30BaHWe BTOPOI W Kaxaol nocneaytoweit AGOHeHTCkon nHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma» (Bkmiovaet Cpok ucuncnsieTcs ¢ MOMeHTa
ochopmneHve 3akasa; peructpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMS nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagakv kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
3 WM NpefocTaBnenure JocTyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5  paboumx aHew
nvHun  OnepaTopa CBS3W [0 MEPBOA BXOAHOA [BEpU M [0 OAHOMO
TenenpuemMHuka npu OTCyTCTBUN AelicTBytoLero [loroBopa ¢ AGOHEHTOM W
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWUM TenenpuemMHuka ABOHeHTa K
Cetn)

MpepocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmoyaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
4 hopmmpoBaHne AGOHEHTCKOA NMHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagky kabens No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM 1
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI NIMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepocraenenune foctyna k CeTu no Tapuddy «CraHgapt Mntocy» (Bkmovaet
topmupoBaHne AGOHEHTCKOM nuHMM B TMomeleHun ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  hopmupoBaHue
5 ABoHeHTCKON NuHMM oT [enutens B MomelleHun ABOHEHTa [O BTOpOrO 300,00 5  paboumx gHen
TenenpuemMHuka nyTem Npokrnagki kabens no HapyHOW NOBEPXHOCTK CTeHbI
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka AGoHeHTa k Cetu)

Mpepoctaeneqne poctyna k  Cetm no Tapudy «Jloke»  (BKmovaeT
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
6 copmupoBaHue  ABOHEHTCKOW  MMHMM B [lomelleHUn € y4eToMm 1500,00 5  paboumx aHen
[ONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWE C NOMOLLbIO
ABOHEHTCKON NMHWUKM TenenpuemHuka AboHeHTa k CeTw).

600,00 5  paboumx aHen




T. YIIBSHOBCK

Mpepoctaenenve goctyna k Cetv no Tapudy «Crangapt DVB-C» (BkniovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
hopmupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapykHOW MOBEPXHOCTU CTeHb
OTKPbITHIM CMOCOOOM W MOAKMIOYEHNe C MOMOLLbKD AGOHEHTCKOA NUHWKM
TenenpuemHuka AboHeHTa k Cetu

600,00

5 paboumx aHei

Mpepocrasnenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; peructpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
hopMupoBaHue ABOHEHTCKO NWHWM [0 NEPBOI BXOAHOM ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMocobom
UM npefocTaeneHywe goctyna k CeTv npu Hannumn ucnpaeHoit ABOHEHTCKON
nuHum - Onepatopa CBsisM A0 MEpBOW BXOAHOW [ABepM M [0 OJHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBIM AencTaytoLLero [loroBopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOLWbIO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k Cetu,

200,00

5 paboumx aHei

M3meHeHve [loroBopa v 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
NOMELLEHNst (MpW Hanu4uun ucnpaeHoit AGOHeHTCKON NuHuM OnepaTopa CBsan
no HOBOMY agpecy)

10,0

€ANHOBPEMEHHO

Mepeochopmnenne [orosopa M 3akasa B CBA3M C 3ameHol ABOHeHTa B
nomeLLeHm (npy Hannyum AGOHEHTCKON NUHMK)

10,0

€ANHOBPEMEHHO

lprocTaHoBneHe okasaHus YCnyr cesian no 3asBnexmnio AGoHeHTa

40,0

€XeMECAYHO,
MpOMopLMOHanbHO
KOnM4ecTBy AHeit
nonb30BaHmKs Ycnyroin

Mocne nocTynnexns 3asBnexns
ABoHeHTa npu ycnosun
oTcyTcTBUSA Y ABOHEHTa
3370/KEHHOCTY Nepeq
OnepaTopom CBAi3u, eCnn MHoe
He NpeaycMOTPEHO Ha cailTe
Onepatopa cBsau.

Mpumeyanue: BbIGop Tapuda ocyLecTBASETCS B MOMEHT NoanucaHns 3akasa.
[1] - AGoHeHTCKas nnaTa BKIKYaET NnaTy 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapuchbl ykasaHb! ¢ y4eTOM BCex Hanoros 1 c6opos (B ToM uucne - HOC 20%) u MoryT BbiTb M3mMeHeHbl OnepaTopoM CBSi3w ¢ yBeAoMneHneM ABGOHeHTa He MeHee, YeM 3a 10 (LecsTb) aHeit
Yepes CpefCcTBa MaccoBOi MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBssu - Yepe3 caitT OnepaTopa cBsiaw. [nata 3a pacnpocTpaHeHue

(BOCTaBKY) CUrHaANOB (TPaHCMALMIO) 0653aTeNbHbIX 0BLLEAOCTYMHbIX TENEBNU3MOHHBIX KaHamoB He B3UMAETCs.
Anpeca mecT paboTbl ¢ aboHeHTamm: 2-it nep. Mupa, .27, np-T. JleHuHckoro Komcomona, A.33, yn. Psibukosa, 49 a, np-T. YnbsHoBCkuiA, A.1

[3]- Mpw nonb3oBaHMM Ycnyramu cBsian no MakeTy ycnyr «ba3oBbii» M0 MapKeTUHIOBOW akumun «KomnnekcHoe npeanoxeHue (nanee — Akuusi) aboHEHTCKas nraTa yCTaHaBMMBAETCS C Y4ETOM
CKUOKW B pa3Mepe, NpeaycMOTpeHHOM ycnoBuaMn Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e YnCno MecsLa, Crefytolero 3a MecsileM nonb3oBaHus Ycnyron cBsan, Ha Juuesom cyete ABOHeHTa
[ieHeXHbIX CPeACTB B pasmepe aboHeHTckol nnatbl no TapudHomy nnaHy «ba3oBblity, 3a NpeaLecTBYIOWMA MecsL NoMb3oBaHNs Yenyrol cesan, Onepatop CBA3KN UMeEeT NpaBo NpUOCTaHOBMUTHL
Oka3aHue Ycnyr cesisn. ABOHeHTCkast nnaTa cnuckiBaeTcs ¢ Jiuuesoro cyeta AGOHEHTa aBTOMaTM4eCKu B NOMHOM 06beme He no3gHee 1-ro yucna Mecsila, CreayioLero 3a Mecsiiem nonb3oBaHns
Yenyroit ¢esi3n. ABOHEHTY BblaenseTcs oAanH JMLeBoi CYeT, Ha KOTOpPOM OTpaxatoTcs nocTynneHns cpencts Onepatopy cessu oT ABoHeHTa. AGOHeHTCkas nnata cnuckiBaeTcs ¢ Jinuesoro cyeta
ABOHeHTa aBTOMaTU4ecku B MOMHOM ofbeMe He no3aHee 1-r0 uucna Mecsiya, Cneayiowero 3a MecsiyeM Momb3oBaHUs Ycmyroit cBsian. ABOHEHTY BbifensieTcsl OfvH JINLeBON C4eT, Ha KOTOpOM
OTpaxarTcs nocTynneHns cpeacts Onepatopy cBsian oT ABoHeHTa 3a Ycnyru cesisu «foctyn B UHtepHeT «OM. RU», Ycnyru kabenbHoro Tenesuaerus «OM.RUy, Ycnyru csan «[lomatuHuii
TenedoH «AOM.RU», a Takke crvcaHue 3TuX CPeACTB MPOMOPLMOHANbHO pasMepy nnaThbl 3a YCyrv CBsian, okadbiBaeMblx N0 Akumu, oT obLyero pasmepa exemecsiyHoil MnaTkl 3a Ycnyru cesiau,

oka3blBaemble Mo AKLMM.




