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OMUCAHME YCITYT JOCTYN B MHTEPHET «[OM.RU» YACTHbIN»
1. OMUCAHUE YCIYI

1.1. Onepatop cBsian npepoctaBnsieT AGOHEHTY TememaTudeckue ycnyri cBsisW (doctyn k ceTw cesan Onepatopa CBSI3W, K MHGOPMALMOHHBIM CUCTEMAaM WH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETel, B TOM Yucne K CeT VIHTepHeT, npuem 1 nepeaayn TenemaThyeckux 3NeKTPOHHbIX COOBLLEHUA) nunmu yenyrn CBS3N B CeTW nepeaadn faHHbIX, 3a
WUCKIIOYEHNEM MEPEefay ronocosoil MHAOPMALMK (COBAVHEHNS MO CETU Nepedayn AaHHbIX, 33 MCKMIOYEHNEM COEANHEHUA ANS Lienei nepefayn ronocosoit MHAopMaLmm; JOCTyn K
ycryram nepefayu [JaHHbiX, okasbiBaeMbIM ApYriMi onepaTtopami CBA3W, CETW nepeaadnt [aHHbIX KOTOPbIX B3aMMOLENCTBYIOT C CeTbio CBA3N Onepatopa CBs3u), W/MNKycryrn no
nepefaye rornocoBoii MHopMaLum B ceTu nepeaayn aaHHelx «CETEBOW HOMEP «[om.ru» (moctyn k cetn cBsisn OnepaTtopa CBSi3W, COEAMHEHUS N0 CETU Nepefayn AaHHbIX Ans
Lienen nepeaayn roniocoBoin MHGOpPMALK; AOCTYN K yCnyram CBS3W MO Nepefaye ronocoBol MHopMaLmy, okasbiBaeMbiM APYrUMI OnepaTopami CBA3M, CETU Mepefayn AaHHbIX
KOTOpbIX B3aMMOLENCTBYIOT C CeThio CBA3N OnepaTopa cBA3w)* (aanee — Ycnyru cesiau), «kak ectb» W B TOM BUAE, B KOTOPOM OHW JOCTYMHbI HA MOMEHT WX NPeJocTaBneHuns, a ABOHEHT
06513yeTCs onnaumeath YCyru cBA3v B NOpsiaKe, B CPOKN M HA YCTIOBUAX NPeAyCMOTPEHHbIX [loroBopoM, HacTosilLym OnucaHinem Yenyrn 1 3akasom.

1.2. Onucanme Ycnyrm cessu « CETEBOW HOMEP «[lom.rux» ykasaHo B Mpunoxenun Ne 1 k HacTosemy Onucanmio Yenyr.

2. TEPMWUHbI U ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANt STUX LiENeil YHUKaNbHOTO Koaa WAEHTUGMKALWMK;

«Omucanne Yenyr» - HacTOALMIA [OKYMEHT, COAEpXaluuii onucaHWe, TexHWdyeckne OCODEHHOCTM W MpaBunma NpedoCTaBneHns W MoMb30BaHMA YCnyrv, a Takke npoueaypy
B3aumopeiicTens CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyrylo Heobxoaumyto uHdopmaumio. Onucanne Yenyr pasmelyaetcs OnepaTopom CBA3W Ha caiiTe W MOXET
nepenaBatbest AGOHEHTY B MOMEHT nognucanus 3akasa;

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mognucbiBaemblit CTopoHamu B pamkax [loroopa, copepxaluuin uHdopmaumio o6 Ycnyrax, 3akasbiBaeMblx AGOHEHTOM, C LiEnbio
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUA» - NUHUA CBA3W, coeauHstolas [Monb3oBaTensckoe (OKoHeuHoe) obopynosaHue ¢ Yanom cesian Cetn OnepaTtopa CBA3K, HaxodAwascs B COOBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TeXHWYeckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTyT ObiTb yCTaHOBMeEHbl B [oMeleHnsx B Lensx npegocTasneHns Yenyr no [lorosopy w
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BNafeHne 1 nonb3oBaHue B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTaeneHmio goctyna. Aapec
yCTaHOBKW, BMA (T1N) niunn ctoumocT OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCMyr CBS3M, yka3blBalTcs B AKTe caaun-npuemkin Ycnyr no
NpeAoCTaBNEHMo JOCTyNa;

«Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBS3W C MOMOLLbo AGOHEHTCKOI NMHWM, HaxOpsLleecs B
cobcreeHHocTH ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyri Cesavy — 03Ha4aeT Nepepbis B NPeAoCTaBneHnm YCnyry CBsau, 3aperncTppoBaHHbIi TexHdeckoin cnyxboin Onepatopa cesiaw;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycnmyri no npesocTaBnenmio 4octyna, YCnyru cessu 1 [JononHuTenbsHbIe yenyri);

«Ycnyra cBsiauy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, [OCTaBKe COOBLLEHNI ANEKTPOCBA3M;

«Ycnyra no NpeAoCTaBNEHNO AOCTyNa» - COBOKYMHOCTb AeicTBuiA OnepaTopa CBs3y, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHns ABOHEHTY YCnyr CBS3W 1 BKIIOYaIOLLMX
chopmrpoBaHie AGOHEHTCKO NUHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTenbCkoro (OkoHewHoro) obopydoBaHus ABOHeHTa K Yany cBsiau, odopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTi oT Buaa npesocTaBnseMON YCnyru CBS3v YCnyru o MpedoCTaBheHno [OCTyna MOryT BKMKYaTh B cebs
ocyujectsnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiIGpaHHbIX ABOHEHTOM Tapucom npeaocTaBnenHns JocTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas OnepatopoM CBA3W B 4OMOMHEHKE K MHbIM Ycnyram no [loroopy Npu Hanuyim TeXHUYECKO BOIMOXHOCTH;

«Tapudpbl Ha Yenyr» (Tapudbl Onepatopa cesian) — ycnosus onnatsel Ycnyr Onepatopa CBSiaW, KOTOpbIe BKMIOYalOT B Ce0s: Tapudbl NpeaocTaBnenns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AOMONHUTENbHbIE YCNYTY;

«Tapudbl npefocTaBneHns AOCTynay - yCoBus npeaocTaBnerus goctyna A6oHeHTy k CeTv v onnatel Yenyr no npesocTaBnieHuwio 4oCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacoB 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [HS TOTO XKe KaneHLapHOro MecsiLa, B KOTOPOM Bbinyu okasaHbl
Yenyru no [loroopy Ha NpefocTaBrerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapudbl Ha JOMOMNHMTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBA3v ABOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBI NNaTex 3a YCNyru cBs3u, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KOTopblit ABNSETCS NOCTOSHHON BEMUYNHONM, He 3aBUCALLei OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTy 1 BbINOMHSAOLLME DYHKLUMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble CeTi, NpuHaanexalyye Onepatopy CBA3n Ha NioboM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe Ans okasaHus YCnyr cBAsu;
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBA3K, rae MoxeT ObiTb ycTaHoBNeHo OBopyfoBaHue Ans npefocTasneHns Yenyr no florosopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;

3. TEXHWUYECKME XAPAKTEPWUCTUKIA'Y CITY T C B3V s

3.1. Opranu3auust focTyna K Ycnyram cBsiau OCyLLECTBIISIETCS C UCMONb30BaHWeM uHTepdeiica Fast Ethemet.

3.2. OpraHusauust focTyna K Ycnyram cBsiau oCyLLECTBNSIETCS € UCnonb3oBaHueM npoTokona PPPOE, a Takke npoTokonos w3 creka npoTokonios TCP/IP.

3.3. Monoca nponyckanus nuHm casasu B Cet Onepatopa casav — go 20 (Oeaguatv) Mour/c.

3.4. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBatensckum (okoH4eHHbIM) obopyaoBaHuem AboHeHTa u CeTblo Onepatopa cBSian B
cpeaHeM 3a Mecsil He fomkHa npessiwats 500 (MsTbcoT) Mc.

3.5. [locToBepHOCTb Nepeaayn MHGopmaLmn — gonyckatoTcs Uckaxeus He 6onee 0,1% ot obbema nepeaaHHoi MHGopMaLK B TeueHne PacyeTHoro nepuoaa.

3.6. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbimu yanamu Cet OnepaTopa cBsiav He [omkHa npeBbilwaTh 3% 3a PacyeTHbIit nepuop.

3.7. Cropoctb foctyna k Cetv WHTepHeT — go 15 (MatHaguatv) MBut/c, ecnn uHoe He NpeasyCMOTPEHO COOTBETCTBYHOLMM TaputHbIM NaHoM.

3.8. floctyn (B TOM YmMcne ckopocTb [ocTyna) k pecypcam CeTn MHTepHET, npaBamu Ha ynpaBneHie koTopbiMu Onepatop cBsian He 06NaaaeT, He rapaHTUpyeTcs.

3.9. NMpw npegocTasneHnn foctyna AGOHEHTY NPeaoCTaBnAETCH OANH ALLMK SNEKTPOHHOMN NOYTHI.

4.'YCJI0BUA OKA3AHWSA'Y CITY T CB 513 11 1

4.1. MNMpu nonb3oBaHuM Ycnyramu cesisn Onepatopa cBsian AGOHEHT NpuHUMaeT Ha cebs 06si3aTenbeTea.

4.1.1. Wcronb3oBaTb Ans nonyyeHus Ycryr CBs3M MOAEMbl, KOMMbOTEpPHOe 06OpyAoBaHWe M nporpamMmHoe obecneveHue, uHoe obopyaosaHve M Buabl [onb3oBaTenbCckoro
(okoH4eHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallm obpasom, a Takke B Cnyyasix, YCTAHOBMEHHbIX 3aKOHOAaTenbCTBOM Poccuiickoit
bepepaLyuu, perucTpupoBaTh B YCTaHOBNEHHOM NOPSiAKe YkasaHHOe B HACTOSILLEM MyHKTe 060pYAOBaHME;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHy MHGopMaLyio, KoTopasi IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY UMK MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBatb CeTb WHTEPHET ansi pacnpocTpaHeHUs MaTepuanos, OCKOPBRsHOLWMX YernoBeYeckoe AOCTOMHCTBO, AMs MponaraHdbl HACWMWS, pasxuraHus pacoBoW M
HaLMOHarbHOW BPaXbl, ANSH XYNUraHCKUX UMY MOLLEHHUYECKUX Lieneit;

4.1.4. He nocbinatb, He nybnukoeaTk, He NepeaaBaTh, HEe BOCMPON3BOANTL U HE PacpoCTpaHsTh MobbiM cnocobom nocpeacTBoM Yenyr cBiav nporpaMMHoe obecneyeHe Unmu apyrue
MaTepuarsl, NONHOCTbH UMK YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMI UiV LpYruMU npaBamu, 663 COOTBETCTBYIOLLEMO pa3peLLeHIs BNiafenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpoCcTpaHeHus «cnamay (TenemMaTuieckix SMEKTPOHHBIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HEONpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonydyatensm 6e3 ux npefBapUTENLHOTO COrMacKs W He MO3BONSIOLMX ONpeenuTb OTNpaBUTENS 3TOr0 COODLLEHUS, B TOM YMCTe BBUAY YKA3aHUS B HUX HECYLLECTBYIOLLETO MI
thanbCcueuLMpoBaHHOTo afpeca OTNPaBIUTENS) 1 BPEAOHOCHOTO NporpaMMHoro obecneyerns. B 4acTHOCTH, SBNSIOTCS HE[OMYCTUMbBIMY CRiefytoLne AEACTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBIX nceM (mass mailing). Mog MaccoBoi pacchinkoi MoapasyMeBaeTcs Kak pacChinka MHOXECTBY
nonyyatenen, Tak 1 MHOXECTBEHHAs pacchliika OfiHOMY nonyyatento. Mo SNeKTPOHHbIMI NCbMaMU NOHUMAKTCS COOBLLEHUS 3NEKTPOHHOI nouTsl, ICQ 1 apyrux nogobHbIX cpeacTs
N4Horo obmeHa MHcopmaLmet.

4.1.5.2. HecornacoBaHHas paccbinka 3MeKTPOHHbIX MUCEM PeKNamMHOro, KOMMEPYECKOrO WM aruTauMoHHOTO XapaKTepa, a Takke MUCEM, COAepXalyux rpybble u ockopbuTenbHble
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meluenne B nioboii koHdepeHuum Usenet unn apyroit koHdepeHumu, hopymMe Unu SMEKTPOHHOM CTIMCKE PaCChIfki CTaTel, KOTOpblE He COOTBETCTBYIOT TEMATUKE [aHHON
KoHdbepeHLMM unmu cnucka paccoinku (offtopic). 3geck u fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLUn (rpynnbl HoBocTeit) Usenet v apyrve koHdepeHumun, dopymbl 1
3NEKTPOHHbIE CMINCKI PaCChIKN.
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4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLIEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, Kpome
Ccrnyyaes, korga Takve COODOLYEHMst ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHUn nnbo mx pasmelleHne Obino cornacoBaHo C BRagenbLamu Unu agMUHUCTpaTopamin Takom
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyaTensm, BbickasaBLUMM paHee SIBHOE HexXenaHue nonyyatb 3Ty MHGopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM MPELOCTABMEHHbIX UH(OPMALIMOHHBIX PECYPCOB (MOYTOBbLIX SILMKOB, aAPECOB SMEKTPOHHON noyThl, cTpahuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPANHAT NMPY COBEPLUEHUN MoBOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoil Toukn CeT MHTepHET bbinu CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npon3BoaTL TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MI MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHOe C
OnepaTopom cBs3u oTkmiodeHre Obopynosanus OnepaTopa CBS3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE M/nu noBpexaeHue ycTpoicTa CeTn.

4.1.7. becnpensTcTBeHHO Aonyckatb k O6opynoBaHuio, AGOHEHTCKON MUHMM 1 MOAKMKOYEHHOMY K HiM [Tonb3oBaTensckoMy (OKoHeYHoMy) 0BopynoBaHMio coTpyaHukoB Onepatopa
CBS31 AN NPOBEAEHNS HEODXOANMBIX NNAHOBO-NPOdMNaKTYeCcKuX paboT 1 MOAEpHU3aLIK CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHnsix Cetn, ABoHeHTCKoi nuHumn 1 OBopyaoBaHNs, pacronoXeHHbIX B [oMeLLeHnm.

4.1.9. He npucoeamHsiTb k AGOHeHTCKOM NuHum Monb3oBaTtenbckoe (OkoHewHoe) 06opyaoBaHIe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHbIM TPEBOBaHWSIM; UCNONb30BaTb ANs AOCTYNa K
Ceti Onepatopa cBsi3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHeuHoe) 06opyAoBaHme, KOTOPOe UCTPaBHO, 1 CEPTUGULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoi ®epepavun nopsiake
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Beex crnyyasx [pepbiBaHus NpeaocTaBneHns Ycnyry cBaamn 1 (unu) yxyAlerns kavectsa Ycnyr cesav Onepatopy CBA3w, a Takoke NpeanpuHuMaTs
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C JOCTUTHYTbIMI CTOPOHaMW AOTOBOPEHHOCTAMM.

4.1.11. Mpu pacTopxeHum [lorosopa w/vnu nioboro n3 3akasos B noboe BpeMst B OHOCTOPOHHEM NOPSsifiKe MPOWU3BECTM pacyeT cornacHo n. 9.3. Hactoswero Onucanms Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMU NPaBaMi Ha NOMELLEHMe, B KOTOPbIX YCTaHaBNMBaeTCs 060pyaoBaHue. AGOHEHT, He SBNSIOLMACS COBCTBEHHUKOM NMOMELLEHNS
1 He COCTOSLLMA Ha PErUCTPaLMOHHOM YyeTe Mo MecTy xuUTenbcTBa B [omelleHnn, obecneunsaeT cornacve CODCTBEHHMKa AaHHOrO [MOMeLUeHUs Ha OkasaHne Ycmyr B [AaHHOM
MomeLeHuu.

4.1.13. Coobujatb OnepaTopy CBSI3/ O NpekpaLLEeHM CBOEro NpaBa BNageHns v (Mnu) nonb3osaxus MomeLeHneM, 060 BCex M3MEHEHISIX B CBOWX PEKBU3NTAX ((pammnum, nacnopTHbIX
AaHHbIX, MECTa XWUTeNbCTBA 1 T.N.) B CPOK, He npeBbiwatowmil 60 (Lectuaecsitn) aHeit ¢ MOMeHTa U3meHeHus. [lo MomMeHTa nonyyeHnst OnepaTopom CBs3n yBeaoMreHnst oT ABOHeHTa,
a Takke npu He yBegomneHnn AboHeHTom OnepaTtopa B3N okasaHHble Ycnyru onnadusatotcst ABOHEHTOM 3a BECb Nepyod A0 MOMEHTa NpekpalLLieHNst okasaHns Ycnyr ceaan.

4.1.14. ObecneumBaTb coxpaHHocTb ABoHeHTCkol nHum 1 O6opyaosaHus Onepatopa cBsau, HaxoasLmxcs B MomelleHuy, 1 cobnioaermne Tpebosanmii npoussoauTens O6opyaosaHms
1 OnepaTtopa CBA3M K €ro aKkcnnyaTaummu; KoMneHcupoBaTb Onepatopy CBsaw yObITkM B Criyqae yTpaThbl Uiv NoBpexaeHnst AGOHEHTCKON NIMHMM (32 UCKIKOYEHNEM YObITKOB, BO3HUKLLMX
no BuHe Onepatopa CBA3M), pa3MeLLeHHoN B oMelLeHu, B COOTBETCTBUM C AECTBYIOLMM 3aKOHOLATENCTBOM M [JoroBopom B TeuyeHne 3 (Tpex) AHel ¢ MOMEHTA BbICTaBMEHNS
OnepaTopom CBAA31 COOTBETCTBYHOLLEro cyeta. Onepatop cBA3N 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU B Crly4ae BO3HMKHOBEHWS MO BMHe ABOHEHTa HeucnpaBHOCTen Ha ABOHEHTCKON
nuHuK, OBopyA0BaHMM CBA3N W TENENPUEMHUKE, HaXoAALMXCs B [TomelLieHn, npy aTom aboHeHTCKas nnaTta HauucnseTes u onnadmeaeTcs ABOHeHTOM. He gonyckaTb CamMOBONBHOTO
BCKPbITUS W/WNW NOBpeXaeHUs ycTponcTB CeTH, CaMOBOMBHOTO MOAKITOYEHNS Ui OTKMIOYEHUSt AGOHEHTCKOM MMHMK.

4.1.15. He npogaBatb 1 He nepefaBatb TPETbUM NuLam Ycnyru, okasbiBaemble Onepatopom cBsian no [loroeopy, a Takke He nepeaasaTb CBOW npasa v 00s3aHHOCTV no [orosopy
TpeTbiM NuUam Ge3 npeaBapuTeNbHOrO NucbMeHHoro cornacus Onepatopa cessn. Mpu HecobnoaeHM aaHHoN 0bs3aHHOCTH, OnepaTop CBS3N MMEET NPaBO B OHOCTOPOHHEM NOPSAKE
pacToprHyTb [lorosop;

4.1.16. CobniogaTs lpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBMneHHble OnepaTopom CBA3u.

4.2. ABoHeHTy 3anpelyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecos, TenedoHOB M T.M.) TPeTbWX MWL, KpOMe Cryyaes, Korfa aTv nuua ynonHomounnin AGOHeHTa Ha Takoe
ncnonb3osakue. B Toxe Bpems ABGOHEHT [OMKEH MPUHSTb Mepbl MO MPeAoTBPaLLEHNI0 UCMONb3oBaHMs pecypcoB CeTn VIHTEpHET TpeTbMM nuuaMu OT ero UMenn (obecneuntb
COXPaHHOCTb FIOMVIHOB, MapOoren 1 MPOYMX KOAOB aBTOPU3OBAHHOrO AOCTYNA W NPOYMX KOAOB Ans BxoAa B Cetb MHTepHeT).

4.2.2. danbcudmrkaums coero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKoHewHoro) 0bopynoBaHisi, aapecoB, UCTONb3yeMblX B APYriX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLm Npu nepepaye AaHHbIX B CeTb VIHTEPHET.

4.2.3. /cnonb3oBanme HeCyLLeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe AMEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CryyaeB, KOrAa 1Cnonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B BHOM (pOpMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBaHue kaHanos caa3n Onepatopa CBA3M NS nponycka MCXoAsLLero Tpaduka oT HbIX ONepaTopoB W CeTeil CBA3N.

4.2.5. OcyliecTBneHe [eiiCTBUIA C Liemblo M3MeHeHns HacTpoek OBopyaoBaHNs unu nporpamMmHoro obecnedennst OnepaTopa CBA3M UMK UHbIX [EACTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLeCTBMNEHWe NOMbITOK HECAHKLMOHMPOBAHHOTO JocTyna K pecypcam CeTn VHTepHET, npoBefeHne Uk ydactue B CETEBbIX atakax W CeTeBOM B3MoMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecype NPOBOANTCSA C ABHOTO paspeLUeHys BNajenbLia Unu aagMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiAcTBMS, HanpaBneHHble Ha HapyLIEHME HOpMambHOTO (YHKLMOHWPOBaHWS 3nemeHToB CeTw VHTEpHeT (KOMMbloTepoB, Apyroro 06OpyAoBaHUS UMM MPOrpaMMHOIO
obecneyeHus), He NpuHaanexaLunx AGOHEHTY.

4.2.6.2. [lencTBIS, HanpaBneHHbIe Ha MoMnyyeHne HeCaHKLMOHMPOBAHHOMO AOCTyna k pecypcy Cet MHTepHeT (KomnbtoTepy, Apyromy 060pya0BaHuMIo Ui MHOPMALIMOHHOMY pecypcy),
nocnepytoLLee Ucnonb3oBaHne Takoro A0CTYNa, a Takke YHUYTOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOro obecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNajenbLiamMm 3Toro nporpaMmMHoro obecneyeHns unn AaHHbIX, NGO aAMUHUCTPATOPaMM JaHHOTO MHCHOPMALIMOHHOTO pecypca.

4.2.6.3. Mepepaya komnbtotepamu B CeTb MHTEPHET BeccMbicnierHon unmu BecnonesHon MHdopmaLmm, Co3aatoLien NapasnuTHYI0 Harpy3ky Ha 3T KOMMbIOTEPbI Ui 060pyaOBaHMe, a
TaKkke NMPOMEXyTOuHble yyacTkn CeTn, B 06bemax, MpeBbILAILLMX MUHUMANbHO HeobXoauMble ANS MPOBEPKM CBA3HOCTW CETell U AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioveHne B Obopyaosatue Onepatopa cas3u 6e3 cornacosaHns ¢ OnepaTtopom CBA3N A0MOMHUTENbHBIX NPUBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NpUHATL HaANexXalle Mepbl N0 TaKoi HACTPOIAKe CBOWX PECYPCOB, koTopast NpensTcTBoBana Obl He[oGPOCOBECTHOMY UCTOMb30BAHMIO 3TUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTMBHO pearupoBaTb MPU OBHapyXeHWn CriyyaeB Takoro Mcrmonb3oBaHus. [pyMepamu NoTeHUManbHO NPOBNEMHON HACTPOIKM CETEBBIX PECYPCOB U MHOTO
0bopyaoBaHus ABNSIOTCS:

4.2.7.1. OTKPbITLIA PETPAHCIATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIe ANs HeaBTOPU30BaHHON NyBnMKaLMM cepaepbl HOBOCTEH (KOHGepEeHLWIA, rpynn);

4.2.7.3. cpeacTBa, NO3BONSHOLLME TPETHUM NLIAM HEABTOPM3OBAHHO CKPbITb UCTOUHWK COEAVHEHMS (OTKPbITbIE MPOKCU-CEPBEPDI U T.M.);

4.2.7 4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aipeca NoKkanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CIMCKW PACChINKM C HE[OCTATOYHON aBTOPU3aLelt MOANMCKY Nk Be3 BO3MOXHOCTM €€ OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoilka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeauHeHnst ¢ becnposogHsIM MapLupyTusatopoM Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTtopom
CBSI3M HAacTpolika 060pyaoBaHMs AGOHEHTa.

4.3. Onepartop cBsan 06s3yeTcs:

4.3.1. MNMponssecT nepepacyeT abOHEHTCKO MnaTbl 3a YCryru CBSI3W MO MUCbMEHHOMY 3asiBrieHMto AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpefocTaBreHns YCnyrv Cesin, NPy Hanuuun NMUCbMEHHOTO NOATBEPXKAEHWSI CO CTOPOHbI TEXHUYECKOM Cryxbbl OnepaTopa CBsian.

4.3.2. W3Bewatb ABOHEHTa O NpeanosiaraeMbix nepepbiBax B MpejocTaBneHnn YCNyr CBA3W, CBA3AHHBLIX C HEOOXOAMMOCTbHO MPOBEAEHUS NMNaHOBO-MPOGUNAKTUYECKUX paboT, He
no3aHee, YeM 3a CyTKM [O MpenmnofiaraeMoro Hayana ux NpoOBEAEHMs, MyTeM pasMeLLeHust MHopMaLum Ha COOTBETCTBYIOLWMX caiTax Onepatopa cBsisu. [poBefeHWe nnaHoBoO-
npodunakTuyeckux pabot cpokom He Goree yem 48 (Copok BoceMb) YacoB mogpsia He cuuTaeTcs MpepbiBaHUeM MpefocTaBreHus YCnyr CBS3u U NOANEXWUT onnate ABOHEHTOM B
COOTBETCTBUN C [loroBOpOM.

4.3.3. Onepatop cBs3u Ha JOOPOBOMbLHOI OCHOBE MPUHUMAET Ha cebBs JOMONHUTENbHbIE 00513aTeNbCTBA MO YCTAHOBKE HA CBOEM 060pYLOBaHMM CBSI3M MPOTPaMMHOr0 obecneyerus,
HanpaBneHHOTO Ha OrpaHMYeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHnyeHne pacnpocTpaHeHust cnama ocyliecTensieTcs OnepaTopom CBsiau B 06beme, KOTOPbI MOXET
obecneunTs NporpammHoe obecnevyeHne. OnepaTop CBS3N HECET OTBETCTBEHHOCTb 3@ HEUCTIONHEHME YCTAHOBMNEHHbIX HACTOSILLIMM MYHKTOM 06513aTenbCTB B MOPSiAKe, NPesyCMOTPEHHOM
[eiCTBYHOLNM 3akoHOAaTeNbCTBOM. OnepaTop CBsiaW HE rapaHTUPYET MONHYI0 3alUNTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. BecnnaTtHo W KpyrmocyTOYHO NOMyy4aTh MH(OPMALIMOHHO-CPABOYHbIE YCYrW, B TOM YiCe — O COCTOSHMM JILeBOro cyeTa, MHGopMaLWo O NOPsAKe W YCOBUSIX NONb30BaHMS
Ycnyroit Ha caitte OnepaTopa CBsiaW, a Takxe no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsisu, npu coobiyeHnr AGoHeHToM Homepa [JoroBopa 1 cooTBETCTBYtOLEro 3akasa
(TMornHa v Mapons - Npu HanmM4WK) UK MHOM MHEOPMALIK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMMYHOCTL ABOHEHTa, B TOM YiCHe — NApOMbHOTO CrOBA, B Crly4ae NpeAoCTaBNeHNs
OnepaTopom CBS3M TaKoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBS3M UMeeT MpaBO OTKMOHWTb COOTBETCTBYIOLMIA 3anpoc ABOHeHTa B cryyae COODGLUEHWNS HEMOMHON UMM HETOYHOM
MHEopMaLmn.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3a YCryr CBsA3M 3a AHW, B TOM YMCIE MPEBbILLALLME HOPMATUBHBIN CPOK YCTPAHEHWUS HEMCNPABHOCTEM, ECTIM HEUCTIPABHOCTM BO3HUKIN He
no BMHe ABOHEHTa, a Takke B WHbIX Cry4asX, NPedyCMOTPEHHbIX AEWCTBYIOLMM 3aKoHoAaTenbcToM. [na odopmnenns nepepacyeta AGOHeHT — 06s3aH obpatuThes C
COOTBETCTBYIOL/M NMCbMEHHBIM 3asBneHneM k OnepaTopy cesan.
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4.5. Onepatop CBs3N UMEET Npago:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unu nioboro 13 3akasos B 0QHOCTOPOHHEM NOPSAKE B CELYHOLMX CryYasiX:

451.1. MNpu otpuuatenbHom 6GamaHce Ha JinueBom cyeTe ABoHeHTa OnepaTop CBsSi3W WMeeT NpaBO MPUOCTaHOBUTb OKasaHWe YCRyr [O MOMeHTa noraleHus ABGOHEHTOM
3agomkeHHocT no Tapudam Onepatopa CBSi3W, ECIIV MHOE He NpefyCMOTPeHO HacToswmm OnrcaHnem Yenyrm .

4.5.1.2. TIpou3BeCcTM NMONHOE UMM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWsi YCnyr, cBsisaHHoe ¢ 3ameHoii OGopyaoBaHws, MPOrPaMMHOr0 0becneyeHus Uk NPOBELEHNS Opyrux paborT,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoAnepxaHus pabotocnocobHocTn n passuTust Ceti, Ha cpok He Gonee Yem 48 (Copok BoceMb) YacoB noapsis, yBenomus o6 31om AGOHeHTa B Ntoboit
chopme o yemoTpeHnto Onepatopa cBsian 4o nNpoBefeHus pabor;

4.5.1.3. Ecnv okasaHve Ycnyr cosaaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTea, 300opoBbio 1 Be3onacHoCTY nioaedt;

4.5.1.4. AGOHEHT ucnorb3yeT YCnyru Anst kakux-nubo He3aKoHHbIX LIENei, Unu xe nomyvaeT YCnyru He3akoHHbIM criocoboM, aKkcrnyaTupyeT npegoctaBneHHoe OGopynoBaHue C
HapylleHMeM MpaBuM TEXHUYECKO JKCTyaTauuu WnM  WCMONb3yeT HecepTuUdMLMpoBaHHoe [onb3oBaTenbckoe (OKOHEYHoe) oOOpydoOBaHWe, a Takke €ecnv nonyyaert
HecaHKLMOHMpOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsiau.

4.5.1.5. ABoHeHT He cobriofaeT [MpaBuna nomnb3oBaHWs Ycnyramu, u3noxeHHble B [loroope, Hactosiwem Onucanuu Yenyru, 3akase, a Takke WHbIM 0Bpa3oMm ycTaHOBMEHHblE
OnepaTtopom cBs3u.

4.5.2. ViameHsiTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHnst 4ocTyna, TapudHbie NnaHbl, a Takke Tapudbl Ha JONONHUTENbHbIE YCyTW, M3BeCTUB 06 3TOM AGOHEHTa He
meHee yem 3a 10 ([ecsaTb) gHeit B MecTax paboTbl ¢ aboHeHTamu, Yepe3 CpeAcTBa MaccoBOW MHGOPMAaLMM W (Mni) MH(OPMALMOHHBIE CUCTEMBI, @ TakKe WHbIM CMocobom no
ycmoTpeHuto Onepatopa CBsi3W, ECIW MHOE He MPeLyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HuMbTPALMI0 BXOASALLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP n UDP.

5. NOPAOOK MPEAOCTABIEHWA YCIY T CB A3 1

5.1. B momeHT nognucanus CtopoHamu [lorosopa n/nu 3akasa AGOHEHT BHOCUT MnaTy 3a Ycnyru no npefocTasernto 4ocTyna B NepBoM nocne npesocTasneqns AGOHeHTy Aoctyna k
Ycnyram cBsisu 1 nognucanns CtopoHamu AKTa caaum-npruemKkin yCnyr no npesocTaBeHnto JOCTyNa MECALIE 1 NepBOHaYanbHbI aBaHCOBIM NaTeXx 3a Nomnb3oBaHWe YCryramu CBAan B
pa3smepe, yCTaHOBNEHHOM HacToswwmm OnucaHuem Yenyr, ecnv B OnucaHum Ycnyr He ykasaHo MHoe.

5.2. Ycnyra no npegocTaenenuio goctyna AGoHeHTY okasbiBatoTcst Onepatopom cesian B TedeHne 20 ([Bapuatu) paboumnx gHeit ¢ MOMeHTa onnatbl ABOHEHTOM CTOMMOCTH Ycnyr no
NpeAoCTaBNEHMI0 fOCTYNA 1 NEPBOHAYaNLHOrO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBNneHHoM OnepaTopom ces3u, no Tapudam Onepatopa cBsi3v B NONHOM 06bEME, eCI UHOE He
ykasaHo B HacToswem Onuncanum Yenyru nivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npefocTasnexnto goctyna ABoHeHTY k Ycnyre cssan Onepatop CBA3N NPOM3BOAMT NMPOBEPKY NMPeAOCTaBReHNs JOCTyNa W npeacTaBnsaet
ABOHeHTY Ans noanucaHus AKT caaduu-npuemki Ycnyru no npedocTaBnenmnio goctyna. ABOHEHT 06si3aH MpUHATL Yemyry no MpeaocTaBneHnio AoCTyna HenocpeAcTBEHHO nocne ee
Oka3aHus nMbo OTKasaTbCH OT MPUEMKW, MPeAcTaBMB COTPYAHMKY OnepaTopa MMCbMEHHYO MOTMBMPOBAHHYIO npeTeHanto. PakT Haanexalyero okasaHus AGOHeHTy Ycnyru no
npeaocTaBneHmio JOCTyNa NoATBEPX)AaeTcs noanmcaHHbiM CTopoHamu AKTOM chaum-npuemkv Yenyri no npegocTaBnenmnio foctyna. lMpepoctasnerme Yenyr Cesian B epBOM MecsiLie
AECTBNS COOTBETCTBYIOLLEro 3aka3a OCYLeCTBNSETCA C AaTbl OkasaHus Ycnyri no npesocTaBeHuIo 4OCTYNa, ECI MHOE He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb30BaTENLCKMN KOMMNEKT, B KOTOPbINA BXOAMT Heobxoanmas TexHudeckas nHchopMaums Ans npefocTasneHns AoCTyna K Ycnyram CBaau.

5.5. OpgHospemeHHo ABoHeHTY npucsavnBaeTcs Mg (login) n napons (password) Ans Bxoaa B CeTb.

5.6. B Lensx BocCTaHOBNEHWS NapOns M NOMy4eHUs MHAOPMALMOHHO-CIPABOYHBIX YCIYT, CBA3AHHBIX C UcnonHeHneM [lorosopa, AGoHeHT Bnpase coobwmuTe OnepaTtopy cBA3u nocne
3akntoyenus JoroBopa 1 nognucanus 3akasa naponbHyto dpasy 1 knoueBoe CnoBo B pasgene «/TnyHbiin kabuHeT» Ha caitte Onepatopa cBsau. Onepatop cBsian coobiyaeT AGOHEHTY
naposb NPy YCROBUN NPaBUMLHOTO Yka3aH!s UM NaporbHON (pasbl 1 KMOYEBOro CroBa.

5.7. B cnyyae n3MeHeHMs HacTpoek CeTeBOI KapTbl W (UMW) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM unu [oDaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHus, ceTeBbIx Cryx6, nponsseseHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HeCeT HUKaKOi OTBETCTBEHHOCTW 3a NOCNEACTBISA HECAHKLIMOHMPOBAHHOTO A0CTyNa
K JaHHBIM, XPaHSLMMCS Ha KommbloTepe ABOHeHTa.

5.8. ABoHeHT 06si3yeTca npu npekpalueHun Aenctsus [loroBopa miunn cooTeeTCTBYyIOLLErO 3akasa (HEe3aBMCMMO OT MpU4MHbI) BepHyTb OnepaTtopy CBS3 ABOHEHTCKYIO MUHMIO W
O6opynosahue (B cnyyae, ecnv O6opyaoBaH1e nepefaHo Bo BriafeHue 1 nonb3oBaHne ABoHeHTa) B Tevenue 5 (M1aTu) oHei ¢ faTbl NpekpalyeHnst AencTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamm, ycTaHOBNEHHbIMI OnepaTopoM CBS3M, €CNIM MHOE He NMpefycMOTpeHo HoBbIM 3akasoM. [Mpu HeucnonHeH AGOHEHTOM 06s3aHHOCTH No
Bo3BpaTy ABGOHEHTCKOM iuHuM OnepaTop CBA3W MMEET NpaBo B3bickaTb ¢ ABOHEHTa cToMMOCTb ABOHEHTCKOM NNHWK, a Takke NoTpeboBaTh BO3MELLIEHUS PACXOA0B, CBA3AHHBIX C €€
BO3BPATOM (BKMt04as cyaebHble nanepxkn). Mpu HeucnonHeHn ABoHeHTOM 0653aHHOCTY MO BO3BpaTy NepedaHHOro BO BnageHue U nomnb3oBaHne OBopyposaHus Onepatop cBA3u
BnpaBe B3bickaTb ¢ ABoHeHTa cToumocTb ObopyaoBaHus, AeicTaylowyto y Onepatopa CBA3M Ha MOMEHT onnaTkl cornacHo Onucanutio Yenyru, a Takke noTpebosaTtb BO3MELLEHMS
pacxXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNtoYas cyaebHble naepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeAaHHoro Bo BriafeHue 1 nonb3oaHne Obopyaosanmus cooblmts Onepatopy cBa3u nyTem Hanpaenenus A6oHeHTom OnepaTopy CBsau
COOTBETCTBYHOLLErO NMUCbMEHHOTO 3asiBNEHUS O €ro yTpaTe B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBsisu, Mnbo coobiymTts OnepaTopy CBS3W 0 BbIXOAe U3 CTPOSi NEPEAaHHOro BO
BnageHve v nonbaosaHne OBopyposaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrageHue 1 nonb3osaHne AboHeHTa OBopy[oBaHMS M3 CTPOS €ro 3ameHa MpOWU3BOAMTCS
TONbKO Mocne Bo3spata AGoHeHTOM Bbilepluero 13 crpos ObopynosaHus Onepatopy cBsiau. MpepoctasneHne OBopynoBaHust ABOHEHTY MpOM3BOANUTCS NMoObIM yAOBHBIM Ans
Onepatopa cBs3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTPaueHHoro uiv noepexaeHHoro ObopyaosaHus, AeicTsytoLein y Onepatopa CBA3N Ha MOMEHT OnnaThl COrMacHo
Onucanunio Yenyru, B cnyyae NoATBEPXAEHUS TEXHUYeckumn cneyyanuctamn Onepatopa cessu, yto Bbixog O6opyaoBaHs U3 cTpost nponsoLuen no BuHe ABoHeHTa. B cnyyae Bbixoaa
nepeaaHHoro BO BrageHue v nonb3osaHne AboHeHTa ObopynoBaHms 13 cTposi no BiHe OnepaTopa CBs3u ero 3amMeHa npoussoanTcs OnepaTopoM CBs3M 3a CBOWA CYerT.

6. MPABUJTA NOJTb30BAHUA YC Y AM € B 31/ o —

6.1. Mpw nMpeBbILIEHNM yCTaHOBNEHHOrO 0Obema coobleHnin OnepaTop CBA3M He rapaHTUpyeT COXpaHHOCTb BCex cooblueHmit. Bo nsbexanne notepu cooblieHnin Onepatop CBsan
pekomeHayeT ABOHEHTY NpoBEpSTL MOCTYNMBLUME B MOYTOBLIA LMK COOBLLEHIS He pexe 1 pa3a B 2 CyTOK Ans MOMyYEHWUs! OXMAAILLMX Er0 COOOLEHNIA.

6.2. OchuumansbHble coobueHns ans AboHeHTa pasmeLLarTces Ha caiite Onepatopa CBA3u.

6.3.0nepatop cBsian 1 AGOHEHT He UMEKT NPaBOo pasrnallaTh foMvH W Naporb, UHble BbigenerHble AGOHeHTY OnepaTopoM CBS3U WAEHTU(UKALMOHHbIE MPU3HAKU TPETBUM NULiaM, 3a
VICKIIOYEHWEM CIy4aeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBOM Poccuitckoin ®epepaumm.

6.4. ABoHeHT 06513aH HemeneHHo onoBecTUTb OnepaTopa CBs3N 0 pasrnalLeHn KOHPULEHLMANbHOCTY Napons.

6.5. Maponb MoxXeT 6biTb M3MeHeH no TpeboBaHMio ABOHEHTA B YCTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTamu NMBo CamMoCTOSTENBHO B pasgene «JIMyHbIi
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No uHMLMaTee OnepaTopa CBA3N NOCEe COTNAacoBaHNs COOTBETCTBYHOLLENO U3MeHeHNs ¢ AGOHEHTOM.

6.6. Pasmeluenne nHopmauum Ha cepeepe Onepatopa cBSi3v, a Takke ee obHoBneHwe obecneunsaetcs Onepatopom cBsisu. OnepaTop CBSI3M OCTaBMsieT 3a coboil npaso B
0JHOCTOPOHHEM MOPsiaKe BLIHOCUTb PELLEHMe O AOMYCTUMOCTM pa3MeLLEHIst NONb30BaTENbCKUX MaTepuarnos Ha cepeepe OnepaTopa CBsiau.

6.7. WHdbopmaums o cocTosiHum [lnLeBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yernyram 1 pacxofoBaHuio CPpeAcTs ¢ JILeBoro cyeTa J0CTynHbI ABOHEHTY HE3aBUCUMO OT
cocTosHus JinLeBoro cyeTa Ha caiite OnepaTopa CBsiau.

6.8. Oka3sbiBaeMble OrepaTopoM CBS3W YCryr He npefHasHayeHbl Ansi paboTbl C NpUMOXeHWsMU BUPKEBbIX TEPMUHANOB B pearbHOM BpeMeHW; ANs MCTONb30BaHWS MHbIX
NPUNOXEHMIA, HeCTaBUIBHOE COEANHEHIE C KOTOPLIMI Yepe3 CeTb Nepeaayy AaHHbIX MOXeT NOBNeYb NpuinHeHUe ABGOHEHTY yuiepba, UHbIX HeyAo6CTB.

7. TAP® b1 A TTAT E 1A 50

7.1. O Tapudax Ha Ycnyru casisu Onepatop cBsi3n MHGopmupyeT AGOHEHTa NyTeM pasMmeLLeHust MHdopmaLmn Ha caiite OnepaTopa CBSi3u U/Unu AONONHATENBHO B ApYriX (hopmax no
ycmoTpeHmnto Onepatopa cas3n. Pasmep aBoHEHTCKoI nnaTbl 3a Mecsill, B KOTopoM ABOHEHTY bbin npegocTaeneH AOCTYN K Ycnyram CBA3M, ONpeaensietcs ¢ MOMeHTa NpeaocTaBneHns
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNA Yenyramu CBAau.

7.2. B cnyvae uamenenus Tapudo Onepatopom CBS3v NPOM3BOAUTCS NepepacyeT nnathl Mo HoBbIM Tapudam OnepaTtopa CBA3W C MOMEHTA UX U3MEHEHNS.

7.3. Monb3oBaHue Ycnyramu csian Onepatopa CBsi3W MOXET OcyliecTBRsTbcst AGOHEHTOM B cnyyae, ecnu GanaHc JueBoro cueta AGOHEHTa He SIBNSIETCS OTPULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlMLEBOrO cyeTa, a Takke CTaTUCTKa Mo noTpebrneHHbIM Ycnyram 1 pacxofoBaHWio CPeAcTB ¢ JIMueBoro cyeta [OCTYNHbI AGOHEHTY He3aBMCUMO OT
coctosus Jnuesoro cyeTa Ha caitax Onepatopa CBsau, B clyyae npepoctasneHns OnepaTopom CBA3W TakoW BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEeHO
COOTBETCTBYIOLMM 3aka3oM n/unu Hactosimm Onucanuem Yenyru.

7.4. TInaTexu 3a npefoCcTaBneHne YCnyr CBA3W HaYMHaIOT HAYMCNSATLCA U B3UMATLCS, @ YCMyr CBA3W HAYMHAIOT OKa3biBaTbcs OnepaTopom CBsA3N C MOMeHTa nognucaHust CtopoHamm
AkTa caauu-npuemki Ycnyru no npeaocTaBnernto JOCTyna (eCv MHOe He NpeayCMOTPEHO HacTosLmM Onucarnem Yenyru nlunn cooTBeTCTBYOLMM 3akasoM), nbo 3akasom Ha Yenyry
CBSA3M, AOCTYN K KOTOPOiA Bbin NpesocTaBneH B COOTBETCTBUM C paHee NoAnUcaHHbIM ¢ ABOHeHTOM [loroBOpoM wimunu 3aka3oM, He3aBUCMMO OT TOro, MPON3BEAEHb! M AGOHEHTOM
HeobxoanMble HACTPOIKM [oNb30BaTENBCKOro (OKOHEYHOTO) 06OPYAOBaHMS.

7.5. Mpy pacyeTax yuuThIBAETCS TOMBKO BXOASALIMIA Tpachuk B CTOPOHY ABOHEHTa.

7.6. ABOHeHT BHOCHT Ha [lnLIeBOI CYeT NepBOHaYanbHbI aBaHCOBbI NNATeX B pa3vepe, ykasaHHoM B 3akase.
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7.7. Cymmbl, noctynuLuve oT ABOHeHTa no [loroBOpY, CYMTAIOTCS BHECEHHBIMU C BHECEHUS HAMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa CBsi3u Nubo B (hMHAHCOBO-KPEANUTHbIE
YYPEXAEHNS Ha YCMOBISX, YCTAHOBMNEHHbIX (IMHAHCOBO-KPEANTHBIMM YUPEXAEHNAMN, MO0 B NNaTeXHbIe CUCTEMbI (BKMIOYAs TEPMMHAMLI ONNaThl YCnyr), U 3auncnsiotes Ha Nuueson
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMeHT mognucaHus 3akasa k [loroBopy ABoHeHTy Bbipensetcs Juuesoil cyeT no cootBeTcTBylolleMy 3akasy. Homep
JlnueBoro cyeTa cooTBETCTBYET HOMEPY nofnmucaHHoro CTopoHamm 3akasa). B cnyuae, ecnu HasHaueHve nratexa AGOHEHTOM He yka3aHo UNW He MO3BOMNSIET JOCTOBEPHO ONPeaEenuTh,
Ha Kakoil JILEBOI CYET NEPEUNCTISIOTCS [EHEXHbIE CPEACTBA, [aHHbIE AEHEXHbIE CPELCTBA HE 3auMCnsitoTcs HA JluueBol cyeT ABOHEHTA M YUNTLIBAKOTCS HA OTAENBHOM CHETE A0
MOMEHTa Haanexallero odopmneHnss AGOHEHTOM MnaTeXHbIX AOKYMEHTOB, M1b0 yTouHeHWs ABGOHEHTOM HasHayeHWs nnatexa. YTOYHEHWe HasHauYeHWs nnatexa npou3BOaMTCA
AboHeHTOM nmyTem obpatlenns k OnepaTopy cBA3au B MecTax paboTbl ¢ aboHeHTamy, ycTaHOBMeHHbIx OnepaTopoM CBs3W, C COOTBETCTBYIOWMM 3asiBfieHNeM C 00s3aTenbHbIM
yKa3aHWeM HOMEpa YTOUHSEMOrO NTATEXHOro OKyMeHTa, Homepa JMLEBOro cyeTa M NNaTexHOro JOKyMeHTa, Mo KOTOPOMY NPOVU3BEAEH COOTBETCTBYIOLLMA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kKayecTee nnatbl Mo floroopy, cnuckiBaioTcst Onepatopom cesisu ¢ Jinesoro cieta ABOHeHTa B NepByto 04epeb Ans MoralleHunst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABoHeHT BnpaBe NPOWU3BOAMTL CBEPKY NnaTexeil B oduce OnepaTopa CBA3N.

7.9. Onnata npou3BoAMTCS AEHEXHbIMM CPEACTBaMM No Bbibopy ABoHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiau;

- B6esHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEAMTHBIE YUPEXAEHNS Ha YCMOBMSAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YYPEXOEHUAMMU, a Takke WCMoNnb3oBaHNeM
NnaTeXHbIX CUCTEM (BKMIOYAs TepMUHanbl onnaTbl Yenyr) Ha pacyéTHbin cyéT OnepaTopa cBsi3W, ykasaHHbi B [lorosope. Mpu onnate Ycnyr Onepatopa cBA3W Yepe3 (nHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTeXHOM [OKyMEHTe [OIMKEH ykasaTb (haMunuio, MHULMans U afpec, No KOTOPOMY NPOW3BEEHO NpefocTaBneHne emy [OCTyna K Ycnyram.
OcywectBnsst nnatex, AGOHEHT NpuHUMaeT Ha cebsi Gpemst pacxo[oB Ha YCIyru ykasaHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (ECTIM OpraH13aLms, NPUHUMAIOLas NnaTex, B3MMAET ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUeM nraTexa);

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 15000000

8.1. Mockonbky HTepHeT sBnseTcs 400poBONbHLIM 06beAMHEREM PasnnyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 33 HOPManbHOe (PYHKLMOHMPOBaHME W AOCTYNHOCTb
OTAeNbHbIX CerMeHToB ceTi MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MH(OPMALMOHHOTO 06MeHa € TeMM yanamu unn cepeepamm, KOTOpbIe BPEMEHHO UM MOCTOSAHHO
HE[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.2. Onepatop cBs3n He 0TBEYaeT 3a obecneyeHne bezonacHocTh komnbloTepa ABOHEHTa M MHOTO 060PYAOBAHIS, UCOMNb3YEMOTO AMNS NOMyYeHns Yenyr.

8.3. Onepatop CBS3n He KOHTPOMMPYET AOCTYMHYI0 Yepes CeTb VIHTEpHET WH(OPMALMI0 U He rapaHTMpYeT, YTO CopepxUMoe KomnbtoTepa ABGOHeHTa He ByaeT ABnATHCH 06bEeKTOM
HECaHKLMOHMPOBAHHOrO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.4. Onepatop CBS3N He HeCeT OTBETCTBEHHOCTH neped AGOHEHTOM 3a yObITkW, NoHeCEHHbIe AGOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTate UCMonb3oBaHUs ABOHEHTOM Tex
Unm nHbIX pecypcoB CeTu VHTEpPHET, a Takke 3a NOCNeACTBUS UCMOMNb30BaHNS AGOHEHTOM Miobbix BULOB MH(OPMALMK 1 YCITyT, NOMy4eHHbIX AGOHEHTOM NPy MONb30BaHUM Yenyramm
cBsA3n (B ceTv WHTepHeT). Onepatop CBA3N He NpeAoCTaBNseT HUKAKAX rapaHTuil NGO pekOMeHAAUMin U He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABOHEHTOM NMtoBbIX BUAOB MHGOPMALWN 1 YCIYT, NOMYYEHHBIX C MOMOLLBIO YCAyru.

8.5. OnepaTop CBS3M He HeCeT OTBETCTBEHHOCTM 3a ka4yecTeo Ycnyr:

- B cnyyae cboes B [onb3oBaTenbckom (okoHe4YHOM) o6opyaoBaHus AGOHeHTa 1n niobbIX TPETLIX NKL, ECTIM NOCNIEAHEE He HAX0AMTCA Mo MPSMbIM yrpasnenuem OnepaTopa CBA3N.
OnepaTop cBA3u He obecneynBaeT aHanna NPUYMH HeyA0BNETBOPUTENBHONO KaYecTBa COeAMHEHIS KOHKPETHOrO ABOHEHTa;

- B CMyyasx UCMonb3oBaHns ABOHEHTOM HEMCTPaBHOTO WK He CepTUCNLNPOBAHHOTO Monb30BaTENbCKOro (OKOHEYHOro) 0BOPYAOBAHNS UK MPUCOEANHEHNS K ABOHEHTCKON NUHIM
WHbIX NPOOPOB 1 CaMOBOJTEHOTO MPUCOEANHEHNS JONOHUTENMbHBIX YCTPONCTB;

- HEeKayeCTBEHHO NN HeMpaBIUbHON HACTPOikK Monb30BaTENLCKOrO (OKOHEYHOTO) 0BopyAoBaHNS camum AGOHEHTOM;

- 1cnonb3oBaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHusm OnepaTopa CBsay;

- 1Cnonb3oBaHie AGOHEHTOM kabens, UMEeIOLLEro BHELUHWE U BHYTPEHHWE NOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON IMHUK;

- 32 06pbIB (3aMblkaHe) ABOHEHTCKOM NMMHIMN, MHBIE HEUCTIPABHOCTM, BOSHWKLLME MO BUHE ADOHEHTa Ui TPETbUX MWL,

8.6. PaKTnyeckast ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YeMOro MpoTokona obmeHa AaHHbIMMU, OT COCTOSHWUS 3NIEMEHTOB CETU nepeaadn AaHHbIX, ABOHEHTCKO MHMN,
€CTECTBEHHbIX YCMOBMA 11 (paKTOPOB, BKMIOYAs MokanbHble 0COBEHHOCTU penbeda 1 3acTpoliki, METEOPONOrMYeCkUEe YCMOBUS U UHbIE MPUYMHBI, B TOM YMCIe MOMEXY, 3aTPYAHSIOLWmMe
npuyem curHana, cesi3aHHble C MECTOM W YCIoBMAMN NpefocTaBnenus ABoHeHTy gocTyna k CeTw, BOnMan 3aaHuit, B nofBanax, NoOMeLLEHUsAX NoABanbHOro Tuna 1 Apyrux nof3eMHbIX
COOPYXKEHWsIX, paAnonoMexu, ceTeil nepefayn AaHHbIX MPOYMX ONEepaTopoB CBS3M, @ Takke CePBEPOB 1 APYroro ceTeBoro 0bopyaoBaHms, ¢ KOTopbiMy [Monb3oBaTensckoe (OKOHEYHOE)
obopyaoBaH1e ocyLLECTBASET 0OMEH AaHHbIMI), TaK W OT HANMYNS MHBIX YCIyr, Oka3biBaeMblx OnepaTopom cBsau, B CBA3M C YeM OnepaTop He rapaHTMpYeT HEU3MEHHOCTb CKOPOCTY
obmeHa AaHHBIMY B TEYEHIe BCErO Nepuoaa okasaHns Ycnyrn AGOHeHTY.

9. MOPAA0K MPEKP ALLLEH S 1100 B O P A
9.1. Kaxgbit 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ JaTbl €ro nognucaius obeumm CTopoHamu 1 AEACTBYET B TEYEHWE HEONPEAENEHHOro Cpoka, ecnu B
3akase He ykasaHo wHoe. [eiicTeue noboro 3 3akasos MOXET BbITb OTMEHEHO nognucaHnem gpyroro 3akasa B cryyae, ecrin AGOHEHT yka3arn Takoe ycroBue B HOBOM 3akase.

9.2. OnepaTtop CBSI3W C COOTBETCTBUN C AEMCTBYIOLMM 3aKkoHoAaTenscTBoM PO Bnpase pacToprHyTs [oroBop u/unu mtoboi u3 3aka3os B Noboe Bpems B OLHOCTOPOHHEM NOPSAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTopeHun He nosaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoil AaTbl pacTOPXEHWS, €CNM OBBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKIE MPUYNHBI U
VWHbIE MPUYMHBI HE MO3BONSIOT JanbHelilee npegocTtasneHue Yenyr. Mpu atom OnepaTop cBsiav Bo3BpalLaeT AGOHEHTY BHECEHHYHO MNaTy, yniayeHHylo UM B NOpsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIEHHOrO B MecTax paboTsl ¢ aboHeHTaMu, ycTaHoBmneHHbIx Onepatopom cesiau. [orosop (3akas) B
cryyasx pacTopxenus no uhuunatvee Onepatopa cBs3v ByaeT cunTaTbCs PacTOprHYTHIM, @ OkasaHue YCryr npekpalieHHbIM ¢ MOMeHTa npekpatlenns ABOHeHTy gocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuW onnaTbl (hakTUHECKN NOHeCEeHHbIX OnepaTopoM CBS3M PacxofoB Mo oka3aHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPEBNeHHbIX 10 MOMEHTa PacToOpXKeHUs
[orosopa u/vnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTs [orosop nivmv moboit n3 3akasos B Ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOJAYW NUCLMEHHOTO 3asiBNEHNS
Onepatopy CBs31 0 pacTopXeHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIX OnepaTopoM CBS3M, €CIN MHOE He yka3aHo B HacTosieM OnucaHum Ycnyr nfumv cooTBETCTBYHOLEM
3akase. [loroop (3aka3) byneT cuMTaThCs PacTOprHyThiM, @ OKasaHue YCmyr npekpalyeHHbIM CO AHS, CriedyloluM 3a AHeM nomnyyenus OnepaTopoM CBS3M COOTBETCTBYHOLLETO
3asBneHus AGoHeHTa, ecnin Gonee NO3AHMIA CPOK He MpesycMOTPEH 3asiBneHneM ABoHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CUCHIBAIOTCS [AEHEXHbIE CPeACTBa 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMeCs AEHEXHbIE CPECTBA BO3BpaLLalTCs ABOHEHTY.

9.4. B cnyyae pactopxenus [loroBopa Wnu npekpalleHus aenctsus 3akasa (3akas3oB), HE3aBMCUMO OT OCHOBAHWW, MrnaTta 3a YCnyrv no NpefoCTaBNIEHWI0 AOCTYNa BO3BpaTy He
MOATEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [loroopa u/mnu npekpalyeHns aenctsus 3akasa (3aka3os) Jo MOMeHTa okasaHust AGOHEHTY Ycnyru no npefocTaeneHmno AocTyna.

10.1. B cnyyae nameHerus peksuautoB OnepaTopa cBsiau, Onepatop cBsan yBegomnseT 06 aTom AGOHeHTa MyTeM pa3MeLLeHnst CoOTBETCTBYoLLero cooblueHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He MpeaOCTaBNEHO MPaBO UNW Ha HEro He BO3MOXEHA 00513aHHOCTb MO OHOCTOPOHHEMY M3MEHEHWIo ycroBui [Joroopa, B TOM uucne B
OTHOLLIEHMM CYLLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop OhOpMMSIKOTCS 3aKMoYeHeM [OMONHUTENBHOTO COrMalleHusl. 3aKmoyeHne [ONOMHUTENBHOMO COrMallEHUs MexXay
CTOpOHaMM NpOU3BOAMTCS NYTEM OCYLLECTBMEHWUS! KOHKMIOAEHTHbIX AeicTBUit. O Heo6X0AMMOCTU U3MeHeHWs! [loroBopa nyTeM 3aKmioueHust LONONHUTENBHOMO cornatuerunst Onepatop
cBs3n yBegomnseT ABoHeHTa nobbIM cnocobom Mo CBOeMy YCMOTPeHWHo (MOCPEefCTBOM pasMelleHUst yBeJOMMEHUS Ha cauTe, otnpasneHns SMS-cooblueruit, nocpeAcTBoM
3MEKTPOHHOI NOYTBI, N0 TenedoHy, B Mectax paboTbl ¢ aBoHeHTaMu 1 T.4.) He no3aHee, Yyem 3a 5 (MTb) AHe! [O MOMEHTa 3aKMKYEHIs! JONOMHUTENBHOTO COMMaLLEHHsl, eClv UHOE He
npeaycMOTPEHO [eMCTBYIOLLMM 3aKOHOAATENLCTBOM. ECnu MHOe He npeaycMOTPEHO YCIIOBUSIMM AOMONMHUTENBHOTO COMMalLeHUs, NOATBEPKAECHUEM 3aKIIOYEHUS [OMONHUTENBHOIO
COrmaLleHusi co CTOPOHbI ABOHEHTa SBMSETCH NPOAOMKEHWE Nonb3oBaHNs ABOHEHTOM Ycnyramu nocrie ykasaHHOW B [OMOMHUTENbHOM COrMalleHny JaThbl ero BCTyNneHus B cuny. B
WHBIX Criyyasx npu uameHeHn OnepaTopom cBsian ycnosuii [lorosopa Onepatop cBsiav 06s3aH yBegoMuTb 06 3ToM ABOHEHTa NyTeM pa3sMeLLieHUst COOTBETCTBYIOLLEN MH(opMaLmn B
cpeacTBax MaccoBoi MHGopMaLmMn uunu B Mectax paboTsl ¢ aboHeHTamu OnepaTopa CBS3W, a Takke WHbIM CocoboM Mo ycMoTpeHuio OnepaTopa CBsau He MeHee, YeM 3a 5 (Msib)
[Hel, eCcrv UHble cnocobbl He NPeyCMOTPEHBI AECTBYHOLNM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AENCTBYHOLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM uncne 0 NepcoHanbHbIx JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPESOCTaBNEHHbIX AGDOHEHTOM
npu 3aKmioyeHun 1 ncnonHeHnm CtopoHamn 06s3aTensCTB No [loroBopy, OCYLLECTBASETCS C LieNbio UCNonHeHNs TpeboBaHi 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLiecTBeHNs
pacyeToB, MHOPMMUPOBaHMS 06 Ycmyrax, BKIKOYAs O HANMM4YMW 3afOMKEHHOCTM, PACCMOTPEHUS MPETEH3UA 33 YCRyrM U B UHbIX LIENsX, HEPA3PbIBHO CBSI3aHHBIX C WUCMONMHEHUEM
[oroBopa. C MomeHTa 3akntoueHus [loroBopa M [0 MpekpaLleHus UCNOMHeHNst Mo Hemy obsizatenbcTe CTOpoHamu, B TOM Yucrie UCronHeHus TpeboBaHuii 3akoHopatensctea PO,
Onepatop CBs3V BripaBe OCYLUECTBNATL COOp, CUCTEMATM3ALMIO, HAKOMMEHWe, YTOUHeHe (OBHOBMEHWE, M3MEHEHWE), U3BNEYEHe, UCTONb30BaHWe, nepeaavy (pacnpocTpaHeHue,
npegocTaBnexye, JocTyn), 6rokpoBaHme, XpaHeHue, obe3nnunBaHue, yaaneHue, yHUYTOXEHNE NepCoHanbHbIX AaHHbIX C u/unn 6e3 MCMoNb3oBaHNs CBOWX MPOrpaMMHO-annapaTtHbIX
CpeacTs.
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10.4. Nwbble yBepomneHust OnepaTopom cBsi3n AGOHEHTa, eCriM WHOe He MpPeAycMOTpeHo HactosiuuMm OnucaHuem Ycnyru, 3akas3oM HanpaBnsioTcst AGOHEHTY MOCPeACTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHomy B [loroBope nnn 3akase, NOCPEACTBOM TenedOHHOM CBA3M UMK NYTEM pasMeLLeHns YBEAOMIEHUA Ha COOTBETCTBYtoLMX caiTax OnepaTopa
caan. Jliobble ysepgomnenns ABoHenTom OnepaTopa CBf3M, €CNW WHOE HE NpeaycMOTpeHo Hactoswmm Onmucanvem Ycnyru, 3akasom, BKMKYas yBeaommneHns o6 oTabise
npefocTaBneHHoro AGOHeHTOM cornacust Ha 06paboTky CBOMX MEpPCOHamnbHbIX AaHHbIX B CryyasiX, AOMycKaeMblX AEACTBYIOWMM 3aKkoHOAATeNnbCTBOM P®, ocywjecTensiotcs nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHus, 0hopMISEMOro B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBNEHHbIMIU OnepaTopoM CBsiau.

10.5. CTOpOHbI NPU3HAIOT PaBHYIO IOPUANYECKYIO vy COBCTBEHHOPYYHOI MOANKMCH, PaKCMMUNBHOTO BOCTIPON3BEAEHNS nofmnck, mbo nioboro aHanora COBCTBEHHOPY4HON nopnucH
Onepatopa €BA3W, BOCMPON3BEAEHHOTO C MOMOLLbID CPEACTB MEXaHYECKOro Ui MHOTO KOMMpOBaHMS Ha [loroBope, a Takke Ha WHbIX [AOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKrioYeHneM U npekpaLleHnem.

10.6. Ecnn AGoHeHT umeeT nepes OnepaTopom CBSi3U 3af0MKEHHOCTb Mo onnate Ycnyr cessu no Joroeopy wiunm gan Onepatopy CBS3W COOTBETCTBYHOLLEE YkadaHue (pu ycroBim
coobLeHns ADOHeHTOM Homepa [loroBopa W COOTBETCTBYtOLIEro 3akasa WiW WHOM MHAOpMaLMK, MO3BOMSIOLEl AOCTOBEPHO YCTAHOBUTL MUYHOCTL ABOHEHTa, B TOM uucrne —
naposbHOro Crosa, B Cryyae npepfocTasnexns OnepaTopom CBA3N Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3N UMEET NpaBo OTKIMOHWTL COOTBETCTBYHOWLMA 3anpoc AGOHeHTa B
cnyyae coobLyeHNst HeMOMHOM UK HETOYHO! MHchopMaLK), To OnepaTop CBSA3K BripaBe HanpaBUTb NOCTyNakoLLMe JeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, HbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopoM CBS3W, WM OTAENbHBIM 3akasam nnatexu Ha Apyroi Nuueson cyeT ABOHeHTa, B TOM Yucne Ans noralueHns 06pa3oBaBLUeics paHee 3a0MmKEHHOCTH
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOVM3BOAWIICA MMATEX, 3a4MCIAETCS CyMMa 3a BbIHETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroi Juuesoil cyet
AboHeHTa. O nponsBeaeHHbIX HanpaBeHnsx AeHeXHbIX cpeacTs OnepaTop cesan 0653aH yBeAOMUTL ABOHEHTa nyTeM TenedOHHOTO COOBLLEHNA Ha KOHTAKTHBI TeNedOoH U1 HBIM
obpasom no ycmoTpeHuto OnepaTopa Cesiau.

10.7. Mpu HEMCMOMHEHUM NN HEHaANEXaLLEM WUCTONHeHUM OnepaTopoM CBsiau 06si3aTenbCTB Mo okasaHuio Ycryr AGOHeHT o obpalyeHust B cyn npeabsiensier Onepatopy CBsiaw

MUCbMEHHYI0 MPeTeH3nio ¢ npunoxeHnem konuw [oroeopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N PacCMOTPEHWS MPETEH3WM Mo CyliecTBy AOKYMeHTOB. [MpeTeHsnn ABoHeHTa
NpeabABAAITCA 1 PAaCCMAaTPUBAIOTCA B MOPS/AKE U B CPOKM, MPELYCMOTPEHHbIE AENCTBYIOLLMM 3aKOHOAATENLCTBOM Pocculickoi GepepaLim.

11.TAPU®bI HA MPEQOCTABNEHUE YCNYT CBA3M OO CTYM B MHTEPHET «/1 0 M. R U

Tapud npepoctaBneHus goctyna

Nen/n | OnucaHue TapudoB NpegoCcTaBneHNs focTyna CTonmocTb

«fom.ru YACTHbIA» - BKmiouaeT odopmnerne 3akasa, pervctpaumio AGOHEHTa, BbleneHue
Jluyesoro cyeta, hopmmpoBaHne ABOHEHTCKOA MMHWM C y4eTOM AOMOMNHUTENbBHLIX TPpeboBaHWi
1 ABoHeHTa, HacTpoliKy Ha komnbioTepe npotokorna PPPOE ans cetesoit kapTbl, Mpu HE06X0AMMOCTY 35000
- YCTaHOBKy CeTeBoii kapTbl OmepaTtopa CBsiaW, YCTaHOBKY M HACTPOWKY OAHOTO ak3emnnsipa
O6opynosatus: becnposogHoro mappyTusatopa Wi-Fi, BecnpoogHoro USB — apantepa Wi-Fi.

Tapudb1 Ha O6opyaoBaHue

Crtoumoctb O6opyaoBaHNsA (BKNIOYas ero YCTaHOBKY W HAacTPOIAKY) ¢ nepegayen ero B COGCTBEHHOCTb, pyo.
Nen/n | HaumeHoBaHue PyA: ( y y poitky) ¢ nepen » Py

1 BecnposoaHoi mappyTusatop Wi-Fi 1000

2 BecnposogHoi USB apantep Wi-Fi 500
Mpumeyanus k Tapudy npegocTaBnexus gocryna:

1. B cTommocTb BKMIoYeHb! BCe Hanor v coopbi.

2. Hacrpolika coeauHerus ¢ VIHTEpHeT NpoM3BOANTCA Ha KoMbloTepax ABOHEHTa UMEHOLLMX:

-MHCTannMpOBaHHYH0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO MPOCTPAHCTRa;

-npoueccop He MeHee Pentium-100 unu aHanorm4Horo;

-OnepaTuBHyLO NamsiTb He MeHee 64MO;

-0aumH cBobopHbIn cnot PCl B cnyyae yctaHoBkv OnepaTopoM CBSi31 CETEBOW KapThl;
-CD-Rom.

Mpu HecoBntoaeHU aTux TpPeboBaHWIA, NpeAoCTaBneHNe JOCTyNa He rapaHTUpyeTCes.

3 CeteBas kapTa, npegocTaBneHHast ADOHeHTOM, JoMmkHa uMeTb uHTepdeic 10Base-T u HeobxoauMmble ApaiiBepa f71s onepaLymoHHol cucTembl AboHeHTa. Ecrin ceTeBble
KapTbl HEM3BECTHbIX NpoussoauTenel u 6e3 apaiiBepoB He MOryT ObiTb YCTaHOBNEHbI crieluanuctamn Onepatopa CBsiau, TO MpefocTaBneHue A[oOCTyna no
cooTBeTCTBYlOLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oaHus OnepaTopom CBS3W Npu NpedocTaBneHMy [JoCTyna No COOTBETCTByloLeMy Tapudy ceTeBoW kapTbl, oHa OyneT oTBeuaTb CReaytoLMm
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNNEKTOM ApaliBepoB AMst pacnpoCTPaHEHHbIX ONepaLMOHHbIX CUCTeM. [ns ycTaHOBKM B KOMMbloTep HeobXoauMo
1MeTb oauH cBobopHbii cnot PCI. Ecnn B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBMTL CeTeByto kapTy PCl, To npegoctaBneHne [OCTyna mo COOTBETCTBYHOLLEMY
Tapudy He BbinonHseTcs. CeteBas kapTa, ucnonb3oBaHHas OnepaTopom CBsi3v Npyu nNpefocTaBrieHn ABOHEHTY [OCTyNa W ykasaHHas B akTe COaqv-MpUeMKW ycnyr no
npeaocTaBnenmio 4OCTYNa, NEPEXoanT B COBCTBEHHOCTL ABOHEHTa U He nopnexuT Bo3spaTy OnepaTopy CBS3W B Cry4ae npekpalleHns feiicTans [loroopa niunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MPU YCNOBUN pasMeLLeHnst komnbloTepa ABOHEHTa, Ha KOTOpOM MpW MpeocTaBneH AoCTyna K Ycnyram npousBefeHa Hactpoiika
coeauHeHus ¢ becnposogHbimM MapLupyTusaTopom Wi-Fi (O6opyaosanue Wi-Fi), Ha paccTosHum He Gornee 100 MeTpos ot OGopyaoBaHUS (B 3aBUCUMOCTM OT KOMUYECTBA U
CTPYKTYpbl CTEH W WHbIX MPensiTCcTBUiA Mexay komnbiotepom AboHeHta u OBopynosannem Wi-Fi), ecnu vHOe He NpeaycMOTPEHO TEXHUYECKUMM XapakTepucTukamm
O6opypnosanus Wi-Fi. Onepatop cBsav obecneunBaet dyHkumoHrpoBaHue Obopynosanus Wi-Fi Tonbko npu nonb3oBanuy Ycnyramu cesav Onepatopa cBsisu

6 BecnposopHoii mapwpytu3satop Wi-Fi u 6ecnposoaHoit USB-apantep Wi-Fi (nanee — O6opynosanne Wi-Fi), ucrnonb3oBaHHsle OnepaTopom CBsiau Mpy NpefocTaBneHuu
ABoHeHTy focTyna k CeTu cs3u OnepaTopa CBs3n 1 ykasaHHble B akTe cauu-npuemKi yCnyr no NpesocTaBneHnto ocTyna, nepefatotcs B CO6CTBeHHOCTb ABOHeHTa.

TapudHble nnaHbl
Monb3oBaHne Ycmyramu Onepatopa CBS3W ocyliecTBnseTcs, ecnu 6anaHc fuyesoro cyeta AGOHEHTa He SBMSAETCS OTPULATENbHBIM  (MH(OPMALMS O cocTosHMM JlnleBoro cyeta u
CTaTUCTUKM NOTPEBEHHbIX YCnyr 1 pacxofoBaHuUio cpeacTs ¢ JiuleBoro cyeta focTynHa ABOHEHTY HE3aBMCUMO OT COCTOsHUS JTWLEeBOro cyeTa Ha caitte OnepaTopa CBsian), eCriv MHOe He
npeaycMOTPEHO YCrOBUSMM TapudHOrO nnaHa.

TapuchHbIit nnaH onpeaensetcst AGOHEHTOM B MOMEHT 3akmtoueHus [loroBopa, akTUBUpYeTCs Npy MpesocTaBneHy AocTyna k Yenyre 1 AeliCTBYeT O MOMeHTa Npekpallenus AeicTans [lorosopa.
ABoHeHTCKast nnata no TapucHOMy nnaHy crucbiBaeTcs ¢ JluueBoro cyeta ABOHeHTa aBTOMaTUyecki B NOnHOM obbeme He nosgHee 1-ro uucna Mecsua nomnb3oBaHus Ycnyroi. B cnydae
OTCYTCTBMS Ha 1-0e YMCTO TekylLero mecsila Ha JiueBom cyete AGOHEHTa [AeHeXHbIX CPeACTB B padvepe abOHEHTCKO nnaTbl N0 TapudHOMY nnaHy W Npyu 3a4ucneHnn B fanbHewwem [o 15-ro
umcna TekyLLero Mecsilia BKIKOYMTENBHO Ha JTLeBON c4eT AeHEeXHbIX CPeacTB A0 pa3mepa aboHeHTCKo! nnaTbl aboHeHTCkas nnaTa no TapudHOMY nnaHy cnuckiBaeTcs ¢ Juesoro cyeta ABoHeHTa
aBTOMaTUYeCkV B NOMHOM 06bEME, NOCME YEro MPOUCXOANT aBTOMaTUYeckas akTueauus TapudHoro. Mpu 3auncnennn nocne 15-ro yucna Tekyluero mecsiua Ha JnueBoit cyeT ABOHEHTa AEHEXHBIX
cpeacTs A0 pasmepa aboHeHTCKON nnaTbl No TapudHoMy nnaHy, ABOHEHT AOMKeH CaMOCTOSTENLHO aKTMBMPOBATL Ha caiite Onepatopa cBsiav B pasgene «JIMuHbIi kabuHeT» TapudHblit nnaH
Hanuume akTumpoBaHHOro ocHoBHoro TapudHoro nnaxa siensieTcs 0653aTenbHbIM YCNoBUEM ANt NONb30BaHMS YCMyroi.

AOM.RU YACTHbIX AboHeHTCKast nnaTa coctaensier 1 000 py6. 3a nepuof C MOMeHTa aKTMBaLWMM TapuHOTO nnaHa M A0 OKOHYaHWS KaneHAapHOro mecsiya, B KOTOPOM OH 6bin
aKTVUBMPOBAH, HE3aBICMMO OT KONMYECTBA HEN (haKTU4ECKOro NoNb3oBaHus ycnyramu (BKIKOYaeT NnaTy 3a nofb3oBaHWe abOHEHTCKOI NIMHWe M NNaTexy 3a BnaaeHue
11 Nonb3oBaHue KaxabiM aksemnnsipom Obopynosakus (B cnyyae, ecnn OBopyaoBaHue nepeaaHo Bo BRadeHue v nonb3oBaHue AGoHeHTa). [0 OKOHYaHWM AaHHOTO
nepuoga fAelcTene TapuHoro nnaHa npekpaLyaeTcs ¢ nocrneaytoLeit aBToMaTUIeckoil akTuBaLmeil Ha creayiowui Mecal. B cooTBETCTBUM C YCNOBUSIMW [aHHOTO
TapudHoro nnaHa ABOHEHTY B Nepuoz akTvBaLmu Tapuda npeaocTaBnsaeTcs fAOCTyn B CeTb MHTEpHeT (BknioyaeT BHelwHmiA, JlokanbHbiit v MynbTumeaua Tpaduku) ¢
O6opyaosanust Wi-Fi, ¢ npumeHeHrem kotoporo Gbin akTUBMPOBaH AaHHbIA TapudbHbIA MnaH. KonuyectBo noTpebrieHHbix MerabaifT He yuuTbiBaeTcs. Hactpoiika
coeanHeHns BbinonHsieTcs no npotokorny «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocyllecTensieTcst Ha ckopocTw notpebnenus Tpacguka go 15 M6ut/cek.




r. Kazanp

BoamoxHocTb noTpebrieHus MynbTmeava Tpaduka ¢ HEKOTOPbIX CrienanbHbIX MyNbTUMELNA CEPBEPOB MOXET BbiTb OrpaHyeHa, B TOM YMCTE MOMHOCTLIO 3aKpbITa,
Onepatopom cBs3K, 0 Yem OnepaTop CBS3W pa3mellaeT MHOpMaLio Ha caiite. ABOHEHTCKas nnaTa B Mecsilie, B KoTopoM ABOHeHTY 6bin npegocTasneH AoCTyn K
Ycnyram, B3UMaeTcs B igHb NPpefoCTaBieHns JOCTyna B pasMepe, NponopLMOHanbHOM KOMMYECTBY Heil ¢ MOMEHTa NpeaocTaBneHust A0CTyna K Ycnyram 0 MOMeHTa
OKOHYaHWs! KaneHAapHoro MecsiLia.

MpumeyaHus k TapudHbIM nnaHam:

1 B cToumocTb ycnyr BkntodeHbl Bce Hanoru 1 cbopbl (B ToM yncne — HAC 20%).

2 Onnate NOANEXNT TONbKO BXOAALLMI Tpadhuk. B cTaTUCTUKE YUNTLIBAETCA TOMBKO BXOAALMIA TPACUK, NCXOASALLMIA TPAUK B CTATUCTUKE HE YYMTLIBAETCS.

3 «JlokanbHbIMY TPAgMKOM CUMTaeTCs Tpadmk C CeTeil onepaTopoB CBA3N, C KOTOPLIMI Y OnepaTopa CBSA3M 3aKkmioyeHb! JOroBOpbLI, U Tpaduk Mexay ABoHeHTamn OnepaTopa
CBs3M C monocoil nponyckaHus — o1 1 Kout/cek. MonHbI nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caitte Onepatopa CBS3W. Pa3MepHOCTb NOMoCkl NpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycnyru, ycTaHosneHa u3 pacyeta: 1 Four/c pasHo 250 My, 1K6ut/c pasro 250 Iy, 1 Méut/c 250 kl'u.

4 «BHelWwH1MY» TpadhmkoM cuuTaeTcs Tpaduk, He NpuHaanexaluni cetam OnepaTopa CBsi3v € Nonocoil nponyckaxus — ot 1 Kbur/cek.

5 "MynbTumeaua" cuuTaeTcs Tpauk Co cneLmanbHbIX MynbTUMeVa CepBepoB, pacnonoxeHHbIX BHYTpK ceT OnepaTopa CBsiau ¢ nonocoi nponyckanus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NONy4eHHbIN ¢ cepBepa OnepaTopa CBA3M, Y4UTbIBAETCA Kak «J1oKanbHbIN» Tpadhuk BHE 3aBUCKMOCTY OT TOro, npuwina oxa u3 cett JOM.RU nmm n3
BHeLUHero ViHTepHeTa. B ykasaHHOM Cnyyae noyToBbli Tpadhvk onnayusaeTtca no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadnka.

7 CraTucTika no NoTpebneHHbIM yenyram 1 pacxofoBaHMio CpeacTs ¢ Jinuesoro cyeTa npesoctaensetcst AGOHEHTY B pearnbHOM BpeMeHu Ha calite OnepaTopa CBsiau unu o
3anpocy B "Cnyx6y cepauca" Onepatopa cBs3u (cM. Tapudbl Ha OMOMHUTENbHbIE YCIYIK).

8 MononHeHue Jinuesoro cyeta ABOHEHT OCYLLECTBNSET CaMOCTOATENBHO N0 Mepe HeobxoaumocTk. MononHerue fuuesoro cyeta AGoHeHTa MOXHO caenath: 1. HanuyHbiMu B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa cBA3n 2. beaHannyHbIM nepeuncneHmem yepes PrHaHCOBO-KPEANTHbIE YYPEXAEHUA Ha YCNOBMAX, YCTAHOBNEHHbIX (MHAHCOBO-
KPeaMTHBIMM YupexaeHnsMuM, Ha pacyéTHbiin cHéT OnepaTopa cBs3N, ykasaHHbIin B [lorosope. IMpu onnate Yenyr Onepatopa €Bsi3n 4epes hvHaHCOBO-KpeAUTHbIE YYpexXaeHNs
ABOHEHT B NnaTeXHOM [OKyMEHTe AOMKEH Yka3aTb (PaMUNMI0, UHULMANbI U afpec, Mo KOTOpOMY emy npepocTasneH AocTyn. 3. MyTem 1cnomnb3oBaHus kapT onnatbl Ycnyr
Oneparopa cBsau. Mopgpo6Ho Bce cnocobbl onnathl onucatbl Ha caite OnepaTopa CBsaw.

9 ABOHEHT MpOWU3BOAMT ONMaTy 3a YCnyru CBA3W COrnacHo TapudHOMY NnaHy v 3a nonb3oBaHue ABOHEHTCKON NuHWEeR. AGOHEHTCKas NMHUA HaXoAWUTCH B COBCTBEHHOCTY
Onepatopa cBA3N 1 nepefaeTcs B nonb3oBaHne AGOHEHTY C MOMeHTa npefocTtaBneHns AGOHEHTY AocTyna k Ycnyram CBs3 W MOANMCAHMS COOTBETCTBYHOLLErO akTa CAayn-
npUemKM ycnyr no npefocTaBleHnio JOCTyna K Ycnmyram CBf3u A0 MOMEHTa Mmpekpallerus fgeiictens [lorosopa. B crnyqae npekpalieHns geicteus [lorosopa v okasaHus
OnepaTopom CBf3u COOTBETCTBYtOLLMX Yenyr casisn Onepatop CBs3u Bnpase A4eMOHTUPOoBaTL AGOHEHTCKYI0 IMHUIO C OTHECEHWEM BCex 3aTpaT Ha ABOHeHTa.

Tapudb! Ha sononHUTENbHbIE yCRyrk

Ne Tapudbi PasoBo B mecsu Mpum

1 PervcTpaums BTOPOro 1 nocneayoLLyx SLLMKOB 3NIEKTPOHHOM MOYTbI 25 pyb. 1,2

2 CwmeHa umenu (login) 100 py6. 1

3 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo

4 CwmeHa napons (Ha caiite Onepatopa cBsiau) BecnnatHo

5 BblaeneHne cratnyHoro peanbHoro IP-agpeca Ans nonb3oBaHus Ycnyramu CBsau. 450 py6. 20 pyb. 1,3

6 lMpepocTaBneHre noapobHoro otyeTa o paboTe AGOHEHTa B 3MeKTPOHHOM Buae (no Tpebosanmio AGOHeHTa): 3a 1 150 pv6 1
mecsy Pyo.

7 lMpepocTaBnexne noapobHoro otyeTa no pabote ABGoHeHTa Ha BymaxkHoM HocuTene (no TpeboBaHMio ABOHEHTa), 3a 6 0v6 1
nmct A4 PYO.

8 YcraHoska ceTeBoil kapTbl PCl DFE-530TX 400 py6. 1

9 MpuocTaHoBMEHMe OKa3aHUs YCIyr CBSA3W Ha OCHOBaHUN 3asiBneHust AGOHeHTa 80 pyb. 1,3

10 Poautenkckuit KOHTPOMNbL 50 py6. 1,4

1 Ceccusi Ha OTNMYHO 1 py6. 15
ABoHeHTy npeocTaBnSeTCA BO3MOXHOCTb NOMb30BaHMA Ycnyramu cBsan B TedeHune 5 (I19Tm) cyTok ¢ MomeHTa aktueaumm Cepaica «ObelyaHHbI nnatex» (aanee - Cepauc) u
onnatbl YCNyr cBA3N C MCMOMb30BaHMEM OTCPOYEHHOTO MraTexa Mpu OTCYTCTBUM CyMMbI EHEXHbIX CPeAcTB Ha Jinuesom cyeTe AGOHEHTa, AOCTATOYHON [N NOMb30BaHUSA
Yenyramu cssian. Mpu aTom aboHeHTCkast nnata cornacHo TapudHOro nnaHa crucbiBaeTcst B MonHoMm obbeme W ee Heobxoaumo noracuts. Cymma OTCPOYEHHOro Mmnatexa
npegocTasnseTcs B pasMepe He Gonee 550 (MMATucoT naTmpecsTi) pybnent C y4eToM CymMMbl 3afOMKeHHOCTU Ha JluueBom cyete ABoHeHTa. CepBuc npepocTaBnseTcs

12 ABoHeHTaM, aKTMBMPOBABLLMM B TEKYLLEM MECSLIE B Ka4€CTBE OCHOBHOTO TapuHbIN NnaH, pasmep aboHeHTCKoN NnaTbl no kotopomy npesbiwaeT 150 (Cto nATbaecsT) pybnei.

CepBuc He mpefocTaBnSeTcs npu Hanvuuu y ABOHEHTa 3a[0IKEHHOCTM 3@ paHee akTueMpoBaHHbIn Cepaic. Cepuc aktueupyeTcst AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JTnyHbIin kKabuHeT» Ha caitte OnepaTopa cBsi3n UK no nopyyeHnto AGoHeHTa OnepaTopom cBs3u. Monb3oBaHue Ycnyramu cBsian no uctedernn 5 (Msti) cytok ¢ MOMeHTa
akTueaLym Cepsuca BO3MOXHO MpK YCNoBUK noralleHnst AGOHEHTOM 3aJ0MKEHHOCTM, B TOM YMCIe BHECEHWS CYMMbI OTCPOYEHHOTO NiaTexa, 1 06pa3oBaHu1s NONOXUTENLHOMO
6ananca Jlnuesoro cyeta ABOHeHTa.

Mpumeyanus k Tapudham Ha AONONHUTENBHBIE YCNyTu:

1

B cTroumocTb Yenyr BkntoueHbl Bee Hanoru v c6opbl (B Tom uncne — HAC 20%).

2

Peructpauus nepeoro siyka anekTpoHHON NouTbl ABOHEHTa BXOAWT B NNaTy 3a NpefocTaBneHne AocTyna.

3

[NpnocTaHoBNEHWe OKasaHWs YCnyr CBA3W OCYLLECTBNSETCA B NOPsAKe, NpesycMOTpeHHOM [loroBOpoM, €Civ MHOE He NPEAyCMOTPEHO Ha caliTe OnepaTopa CBA3N.

VcknioyaeTcst BO3MOXHOCTb AocTyna k Caittam ceTit HTepHeT no BbiGpaHHbIM AGOHEHTOM TeMaTikaM Npu NoMb3oBaHMM Ycnyramu cBsau no Nio6omy TapucHoMy nnaHy, akTMBUpOBaHHOMY
B Ka4yeCTBE OCHOBHOrO. TemaTuku, AOCTYNHble ANA WCKMIOYEHWs BO3MOXHOCTW aoctyna k Caiitam ceTw WHTepHeT, Bbibuparotcs ABOHEeHTOM B pasgene «/uuHblit kabuHeT» Ha caiite

Onepatopa cBs3u, Mbo B Mectax paboTbl ¢ aboHeHTaMm, ycTaHOBNEHHbIMM OnepaTopom CBA3M Ha OCHOBAHMW COOTBETCTBYHOLLErO 3asBneHns. OnepaTop CBA3M, He ABNSSCh BRagenslem
CaWToB ceTu VIHTEpHET, He rapaHTUpyeT MCKMIYeHre BO3MOXHOCTM AocTyna ko BceM Calitam cetu VIHTepHET no BbiGpaHHbIM ABOHEHTOM TeMaTukaMm.

VcknioyaeTcs BO3MOXHOCTb [OCTyna OAHOBpeMeHHo Kk Caitam ceTu VHTepHeT co credylowmmu [OMeHHbIMM 1MeHamu:www.vkontakte.ru, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTW AoCTyna MoXeT ObiTb ocyliecTneHo AGOHeHTOM B pasfene «JMuHbiin kabuHeT» Ha caiite OnepaTopa cBsiau nubo B MecTax paboTbl ¢ aboHeHTamm,
YCTaHOBNEHHbIMU OrnepaTopoM CBsi3W, Ha OCHOBAHWM COOTBETCTBYIOLLETO 3asBrieHus. BosoGHOBNeHWe BO3MOXHOCTM focTyna k CaitTam BO u3bexaHue COMHEHWs OCYLLECTBNSIETCS Ha
OCHOBAHWUW COOTBETCTBYHLLETO 3asiBneHUst ABOHEHTa B MecTax paboTbl ¢ abOHEHTaMM, ycTaHoBNEHHbIMM OnepaTopoM CBsiau.




