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OMUCAHUE YCNYTU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n oka3biBaeT ABOHEHTY ycnyr CBA3W ANs Lieneil kabenbHoro BelLaHuns, BKIoYatoLLe NpefocTaBneHne Yenyri no npeaoctaenenuio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacmpocTpaHeHue (A0CTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomaiwHux pasenevenuity, no Cetn Onepatopa cBsisu o [onb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcst onnaumBaTh YCryru CBS3U B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILMM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHue KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmiodeHun [loroBopa, MOXeET ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTU AN €€ 0Ka3aHus.

2. TEPMVIHbI A OTTP E.LLEJ1E H VA7 5000000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3aknioyeH [lorosop Npu BbiAeNeHM! Ans 3TUX Lienei YHUKanbHOro KoAa MaeHTUdmKaLmm;

«AGOHeHTCKas nnaTa» — MKCMPOBaHHbIV NNaTex 3a Ycnyrv cBA3N, Oka3blBaeMble B TeueHne PacyeTHoro nepnopa, KoTopblit ABNSETCS MOCTOSHHON BEMUYNHON, HE3aBUCMMO OT TOrO,
6bino nu 3aTpeboBaHo AGOHEHTOM COOTBETCTBYHOLLEE UCTONHEHWe 0T OnepaTtopa CBsiau.

«Akmueayusi Kapmsi1 docmynax» — npusedeHue Kapmsi docmyna e paboyee cocmosiHue 0nist obecneyeHusi AboHermy docmyna k Cemu.

«[lononHutenbHas ycnyra» - ycnyra, npegoctaensemas Onepatopom B3N B AONONHEHIWE K MHBIM Ycnyram no [JoroBopy npu Haniimin TEXHUYECKOI BO3MOXHOCTH.

«[eaktuBauusa KapTbl goctyna» — npuseseHue KapTsl foctyna B Hepabouee coCTosHWE NS NpekpaLlenus goctyna k Cetu.

«[enuTtenby — yCTPOICTBO Pa3aeneHnst curHana Ha figa 1 bonee TenenpuemMHuKa, yCTaHOBMEHHOE Ha ABOHEHTCKON NUHWM.

«[ononHutenbHas aboHeHTCkas NMHMA» — kabenbHas pa3sogka, obecneunBatowas foctyn k Moptany fom.ru TV, chopmupyemas nytem npoknagku kabens ot OBopynosatus Wi-Fi
A0 oaHoro Tenenpuemuuka ¢ ObopynosaHnem. [lononHuTenbHas aboHeHTCkas NUMHMA HaxoauTcs B cobeTBeHHoCT OnepaTopa CBA3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas Ha Ycnyruy (3akas) - JokyMeHT, nognucsiBaeMblit CTopoHamu B pamkax [loroBopa, coaepalluit uHdopmaumio 06 Yenyrax, 3akassiBaeMblx AGOHEHTOM, C LieMbo NprobpeTeHuns
Yenyr;

«Kapta poctyna» — cneuman1avpoBaHHbIi MUKPOMPOLIECCOPHBI MOAYNb, UHAMBMAYanuaupyloLLmMia ABoHeHTa 1 obecnieunsatowmit emy goctyn k CeTw. Kapta goctyna nepepaetcs
OnepaTopom cBsian AGOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBneHus AGOHeHTy focTyna k CeTi no ToBapHOI HaknazHoi, nognucsiBaemoit CTOpoHaMu.

«JIMYHbIA KaOMHeT» - oTaenbHasi cTpaHuua caitta OnepaTopa cBsian no agpecy lk.domru.ru, koTopasi COAEPXMT CrpaBOYHYI0 MHOPMALMKO MO NPefoCcTaBnseMbiM Ycnyram CBsi3u
ABoHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu cBa3u npu ycrosim AsTopusaummn AboHeHTa

«Paanokomnnekt b2c» - TexHM4eckine cpeAcTea U nporpaMmHoe obecneyeHine, HaxoasLmecs B cobcTBeHHOCTV OnepaTopa CBsA3u, KOTOpble MOTYT ObITb yCTaHOBMEHb! B/Ha [ToMelLeHIn
B Liensix obecneyeHns BO3MOXHOCTY okasaHusi OnepaTopom cBsian AGoHeHTy Ycenyru no [oroBopy. ABoHeHT 06s13yeTcs obecneunts ycnosus pa3meleHus Obopyaosanus Onepatopa
CBs131 B/Ha MomeLLeHUN 1 BO3BPATUTb €10 Mo AKTY B COXPaHHOCTM Npu NpekpalleHun aeicTeus Jorosopa. Agpec ycraHosku, Bua (Tun) Obopyanosanus OnepaTopa CBsiaW ykasblBakTCs

B AKTe cAayu-npueMki YCnyri no npeAoCcTaBeHmto 4OCTyna K Ycnyram.

«OGopyaoBaH1e» — YCTPONCTBO NS [EKOAMPOBAHNS LipOBOro TENEBU3NOHHOTO BIUAEOCHTHaNa, Heobxoaumoe Ang nonb3osaHns Ycnyramu. OBopyaosanue no Bbibopy A6oHeHTa
nepepaetcst Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTb B [ieHb NpefocTaBneHnst ABOHEHTY focTyna k CeTu no ToBapHOiA HaknagHoM, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcst
OnepaTopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBreHnst ABOHeHTy foctyna k CeTu no AKTy chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynosanue WI-Fl» — TexHM4ecKkoe CPeLCTBO M NporpaMMHOE 0becreyeHe, KOTOPOE YCTaHOBNEHO B MoMelLieHun B Liensix nonb3oBaHus AGoHeHTOM Ycnyramu cssian «[ocTyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeTu No TOBapHO HaKMagHoM,
nopnuceiBaemolt CtopoHamu, unu nepepaetca Onepatopom cBsan AGOHEHTY BO BriadeHe W Nonb3oBaHue B AeHb NpenocTaBnerns ABOHeHTy goctyna k CeTn no ATy caaun-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru csasu «Joctyn B VIHTepHeT «[om.ruy.

«Onucanne Ycnyr» - HacTOSIMIA [JOKYMEHT, COLEPXaluii OnucaHue, TexHuyecke OCOBEHHOCTM W NpaBuna NpedoCTaBMeHMst W MOMb30BaHWS Ycnmyru, a Takke npoueaypy
B3aumopeiicTeus CTOpOH B pamkax MpeaocTaBneHns Ycnyrn w apyryio Heobxoaumyto uHdopmaumio. Onucarne Yenyr pasmellaetcs OnepaTtopom CBsiaw Ha cailTe u nepeaaetcs
ABOHeHTy B MOMEHT nognucaHus 3akasa;

«MepemelleHne» - HanpaeneHne OnepaTopoM CBS3W NOCTynatolmx oT ABGOHEHTa [EHeXHbIX CpeAcTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHus paHee
06pa3oBaBLLENCs 3a00MKEHHOCTH;

«MpepbiBaHue NpeaocTaBNeHNA YCnyr CBA3UY — 03Ha4aeT NepepbIB B NPeAOCTaBEHMN YCNYri CBA3M, 3apericTpupoBaHHbI TexHuueckon cnyxboi OnepaTopa cBsau;

«MakeT ycnyr» — ycnyri cBA3n Ans Lenel Lmdposoro kabenbHOro BeLjaHus, BKIIYAlLLNe NpefocTaBneHne B MOCTOSHHOE NOMb3oBaHne AGOHEHTCKOM NMHWK, PacnpoCTpaHeHne
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepatopa cesi3u, no CeTu Onepatopa cBsi3v A0 TenenpuemHiuka AGOHeHTa.

«Mopnucka» — Habop [MMakeToB ycnyr, BblbpaHHbIX AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loanucky, C COOTBETCTBYIOWMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMs MOAKMIOMEHUsS K Y3ny CBSiaW ¢ NOMOLLb AGOHEHTCKON NMUHMK, HaxoAsLleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — NomeLLeHre, HaxoasLLeecs BHe 30HbI OTBETCTBEHHOCT OnepaTopa cBA3n, rae MoxeT BbiTb ycTaHoBNeHo ObopyaosaHie, Pagnokomnnekt b2c ans npeaoctasnexmns
Yenyr no [loroBopy, npuHaanexatyee AGOHEHTY Ha KakoM-NMbo BeLLHOM Npase.

«PacyeTHbIif nepuoA» - Nep1oz BpeMeHH, PaBHbIi 0AHOMY MECSILY NPOAOMKMTENBHOCTBIO OT ABaALATM BOCbMM A0 TPUALATY OfHOTO KaneHaapHoro AHS (B 3aBUCKMOCTY OT KONMYecTBa
[OHelt B TEKyLUWX kaneHaapHbIx MecsiLiax), B KOTOPOM Bbinn okadaHbl Ycnyru no [loroBopy Ha npesocTaBreHne Yeryr CBsi3n, eCriv HOe He NpefycMOTpeHo HacToswmmM Onucanmnem;
«Canr» - pecypc Onepatopa cBs3u B ceTut VIHTEpHET No agpecy www.domru.ru

«Cuncrema KonnektusHoro lMpuema Tenesupenna (CKMT)» — ceTb Ans npuema MMHMMAnbHOMO COLMANbHOrO NakeTa 3(UPHbIX TENEBM3MOHHBIX kaHanos, Heobemyxueaemas
Onepatopom CBsi3u.

«CeTb cBA3N» (CeTb) - Bce pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMA, YYaCTKM MaruCTpanbHbIX TENEBU3VOHHBIX kabemnbHbiX CeTel, YCUNUTENN U ONTUYECKUE Y3Mbl, BXOASLMX B
cocras Cet Onepatopa CBS3u B COOTBETCTBIM C MPOEKTOM, NpuHaanexale Onepatopy CBA3M Ha NtobOM BELYHOM Npase W NpeaHasHaueHHbIe Ans OkadaHus YCnyr CBA3M.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapubl Ha AONONHUTENbHbIE YCIYTL;

«Tapudbl NpeocTaBNeHUs AOCTyNa» - YCOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo AoCTyna;

«TapudHble nnaHbI» - YCOBMS MONb30BaHNS 1 onnaThl YCNyr CBsau;

«Tapudbl Ha JONONHMTENbHBIE YCAYTUY — YCNIOBUS NPE[OCTaBNEHNs 11 onnaTkl JoNONHUTENbHbIX YCIyT, OkadbiBaeMblx OnepaTopom caa3n ABOHEHTY.

«Toyka aBGOHEHTCKOro MOAKMIOYEHUsA» — TOuKka MpucoeauHeHnst aboHeHTCkol nuHuK k CeTi. Touka aBOHEHTCKOro MOAKMIoYeHWst pacrionaraeTcs B pacnpefenuTensHoM Lwkady,
BxoasLem B Cetb Onepatopa CBAi3m.

«Y3en cBA3WY - CPE/ACTBA CBA3N, PasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (DYHKLMM CUCTEM KOMMYTALN.

«Ycnyra» - Bce Ycnyru, npefoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmnio AocTyna, Yenyri caasi v [JononHuTenbHble ycnyri);

«Ycnyra cBA3N» — ieATeNbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, JOCTaBKe COOOLLEHMIA ANEKTPOCBA3N;

«Ycnyra no npefoCTaBNEHUIO JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBsi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYAHOLLMX
thopmupoBaHme AGOHEHTCKOM NHUM 1 MPUCOEAMHEHME C ee NoMOLLbio Mornb3oBaTeNbCKOro (OKoHeYHoro) obopyaoBaHus AGOHeHTa K Y3ny cBsau, no Beibopy AGoHeHTa (opmupoBaHue
[lononHuTenbHol aboHeHTCKOM NMUHMKM U npucoeamHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtnkom (c Obopynosanuem), odopmneHue [loroBopa, peructpauuio
ABoHeHTa, BbifieneHue JnLeBoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEHNS 1 UHbIE BUAbI NPOU3BELEHMIA, [OCTYNHbIE AGOHEHTY Anst IPOCMOTpa Npu NMonb3oBaHuM Cepercamm B pamkax HactosiLlero Onucatus.
«0O6nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nomnyyenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUIULLE AaHHbIX Ha pacnpefenéHHbIX B CETU cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XPaHUTb M MPOCMATPUBATL CKOMMPOBAHHbIIA KOHTEHT.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaosaHus unu MpunoxeHust YYeTHoN 3anuc.

«YyeTHas 3anucby - NIOTUH W NapoSib, NPeLOCTaBNeHHbIN ABOHEHTY Ha OcHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesisu.

«MpunoxeHne» — nporpamMmHoe obecrneyerine u MHTepdeiic, cooTeeTcTBytoLee TpeboBaHMAM onpeeneHHol NnaTdopmbl, nosonstoLiee AGOHEHTY NoNy4MTL NP HEOBX0AMMOCTY 1 C
cormacus ABoHeHTa poctyn k ycnyre Lindposoe kabenbHoe Tenesugerne «[om.ru TV. LieHTp pomawHux paseneyeHnit», CepBucam nocpefctBOM CTALMOHAPHBIX M MOBMIbHbIX
nepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbLIX NPUEMHWKOB Ha nnatdopmax Smart TV(Samsung, LG) koTOpble MMEIOT TEXHUYECKYIO U (PaKTUYECKYI0 BO3MOXHOCTb JOCTyNa K cetn



WHTepHeT, Ha KOTOPbIX YCTaHOBMNEHO HeobxoaMMOoe W JOCTaToMHOe NporpaMMHoe obecneyeHne Ans AOCTYNa K CeTU VIHTEPHET, 1 KOTOpble UMEHT dakTUIeckuil [OCTYN K ceTh VIHTepHeT.
MpunoxeHne MoxeT BbITb pean1aoBaHo Ha MoBumbHbIX Nnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tynew.domru.ru, movix.ru
Cepsuchl (panee coBmMecTHO - CepBuChI):

«YnpaBnsi npocmoTpom» («Catch — up») - npegoctasnsembii 3a nnaty CepBuc, No3sonstoLymii ABOHEHTY B TeueHne 168 4acoB cMOTpeTb Tenenepeaym v WHble ayavoBu3yarnbHble
Npou3BeAeHNs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apXMBHbIE Mepeaayn BXOAALLME B COCTAB TenekaHamnos, curHan koTopbix goctaensetcs OnepaTopoM CBS3M A0 NOMb30BATENLCKOMO
(okoHe4Horo) 06opynoBaHus AGOHEHTOB, NOCHE MX BbIXOMA B TENEBU3UOHHLINA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoXeT
ObITb M3MEHEH UNKM AOMOMHEH B Ntoboe Bpemsi no ycMoTperuio Onepatopa cesian. B cnyyae ecnm yenyru casisu Linchposoe kabenbHoe Tenesugenne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuit» He npegocTaBnsoTcs AGOHEHTY ¢ ucnonb3oBaHneM flekopepa uudposoro HUMAX 9000i, u (vnm) npuctaska MOVIX TBw (unm) TB npuctaBka MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, n (unn) [ekogepa umdposoro Humax 7000i, n (umm) [exopepa umdpposoro Imagliq G box,u(unn) flekonepa umudposoro  HD-6000i . Cepsuc «Ynpasnsii
NpOCMOTPOM» [OCTYNEH ANsi MOLKMIOYEHUS HA CTaLMOHAPHBbIX U (Mr) MOGUNBHBIX U(MMM) MNAHLETHBIX NEPCOHANbHBIX KOMMbIOTEpaX, Ha TenenpueMHukax ¢ dyHkumen Smart TV,
MOGUNbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV» (Mpunoxenus «fdom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Moanucka Ha katanor «SVoD» - npepoctasnsemblit 3a nnaty Cepsuc, obecneunBatoLLini BOSMOXHOCTb JOCTYNa B TeYEHWe KaneHaapHoro Mecsaua K OnpefeneHHOMY nepeyHio
KoHTeHTa (nanee — katanor) ans Leneit ero npocMotpa A6oHeHToM. Kataror «SVoD» MOXeT U3MeHsiTbCs M AononHsTeest OnepaTopoM CBsiau Mo CBOEMY YCMOTpeHuto. B criyyae ecrim
yenyru cesisu Lindposoe kabenbHoe Tenesuaenue «Jom.ru TV. LieHTp gomaluHux passneyeHuity He npepoctaBnsitoTcsl ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucpposoro HUMAX
9000i v (nmm) npucraka MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (unm) TB npuctaska MOVIX PRO ,u (nnu) [exognepa undposoro Humax 7000i, v (nnm) [ekopepa Lydposoro
Imaqliq G box, Cepsuc «oanucka Ha katanor «SVoD» [OCTyneH AN NOAKMIOYEHUS Ha CTaLMOHaPHBIX U (UMW) MOBMMBHBIX WM(UNM) NNAHLWETHbIX NepCOHaNbHBIX KOMMblOTEpaXx, Ha
TenenpuemMHmukax ¢ dyHkumein Smart TV, MobUnbHbIX TenedoHax nocpeacTBoM ucnonb3osaust MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV»
(MpunoxeHus «om.ru Movix»)., Web-lNopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npepocTaBnsembiii 3a nnaty Cepsuc, obecneynsaroLLyii BOMOXHOCTb AOCTYNa K KynneHHoMy KOHTEHTY ins Lieneil ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB mocre Havyana npocmotpa KoHTteHTa u B TeyeHue 30 (TpuauaTi) AHE C MOMEHTa MOKYNkv BbibpaHHO AGOHEHTOM OTAENbHON eanHNLbI KoHTeHTa
ans ueneit ero npocmotpa. OnepaTtop CBsi3M B pamkax npefoctaBneHuss Cepsuca npepocTaBnsieT MHGopMaumio 06 YCroBusiX [OCTYNa K KOHKPETHON eauHuue KoHTeHTa mytem
pasMeLLEeHIs COOTBETCTBYHOLLEN HEhopMaLmK B uHTepdeitce Monb3oBaTenbckoro (okoHeuHoro) obopynoBaHus A6oHeHTa u (unm) Mpunoxenus. B cnyyae ecrv yenyru csian Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomaluHuX pasBrieyeHniny He npefocTaBnsioTcs AGOHEHTY ¢ ucronb3oBauem [ekogepa umdposoro HUMAX 9000i u (unm) mpuctaska
MOVIX TB wu (urm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) fekopepa umdposoro Humax 7000i, u(nnm) Oekonepa uudposoro Imagliq G box, Cepauc
«EpunHoBpemeHHas nokyrka koHTeHTa « TVoD» AoCTynHa Anst NOAKMIOYEHUS Ha CTaLMOHaPHBIX W (M) MOBMIbHBIX NEPCOHAMNBHBIX KOMMBIOTEPAX, Ha TeNenpueMHuKax ¢ chyHkumen Smart
TV, MobunbHbIX TenedoHoB, NOCPEACTBOM Mcnonb3oBaHus MobunbHoro TB (Mpunoxenus «fom.ru Movix», Mpunoxenus «dom.ru TV»), Smart TV» (Mpunoxerus «om.ru Movix»),
Web-Moptana no aapecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsi3u B pamkax npeaoctasneqns Cepainca npegoctasnseT MHAopMaLmio 06 yCroBIsx [OCTYNA K KOHKPETHO eanHiLEe
KoHTeHTa nyTem pasmeLLieHnst COOTBETCTBYIOLLEN MH(opMaLmn B uHTepdeiice MonbaoBaTenbckoro (okoHeuHoro) obopyaosanus ABoHeHTa v (1) Mpunoxerus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsiemblit 3a nnaty Cepsuc, 06ecneunBatoLmii BOBMOXHOCTb JOCTYNa K KOHKPETHOM eauHuLe KOHTEHTa HeorpaHUYeHHoe
uucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMeeT MpaBo MpefocTaBnAaTh Takoil octyn AGoHeHTam. OnepaTop CBsiav B pamkax npepocTtaBnenust Cepauca
npegoctasnseT uHdopmaumio 06 YCroBusX AOCTYNa K KOHKPETHO eauHuue KoHTeHTa myTem pasmelLeHns COOTBETCTBYIOLel MHopmaumn B WHTepdelice Monb3oBaTensekoro
(okoHeyHoro) obopynoBaHus ABoHeHTa u (unu) Mpunoxenns. B cnyyae ecrm yenyru cessu Lindposoe kabenbHoe Tenesuaenne «fom.ru TV. LieHTp fomaluHux passneyeHuit» He
npegocraensiotcst AGOHEHTY ¢ ucnonb3oBaHueM fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unu) TB npucraska MOVIX
PRO, w (unu) Hekopepa umdposoro Humax 7000i, u (vnn) Oekogepa umudposoro Imagliq G box, Cepsuc «EanHoBpeMeHHas nokynka koHTeHTa «EST» gocTyneH Ans NOAKMOYEHNs Ha
CTaLMOHAPHbIX M (Mn) MOBMMBHBIX M(MMV)MNAHLWETHBIX W(MMK) NEPCOHaNbHbIX KOMMblOTepax, a Takke TenenpuemHukax ¢ dyHkuveir Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeacTBoM ucnonb3oBaHns MobunsHoro TB (Mpunoxerust «[om.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

OnepaTtop CBsiaW B pamkax npefoctaenexust Cepauca npegocTaBnsieT MHbopmaumio o6 ycrnoBusx 4ocTyna K KOHKPETHON eauHULe KOHTEHTa nyTem pasMeLLEeHUsi COOTBETCTBYHOLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHeuHoro) obopynoBaHns ABoHeHTa 1 (1nu) MpunoxeHns.

«CmoTpm Besge» — ycnyra, obecneynBarolas CMHXPOHU3aLmio [Naketa ycnyr, cornacHo TapudHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMONHUTENbHbIX YCTPOICTB (TenenpuemHuK,
CTaLMOHAPHbIA 1 (UNK) MOBMMBbHBIA 1 (UMW) NNAHLIETHBLIA NEPCOHAMbHBIA KOMNbIOTEP, TenenpueMHuKk ¢ dyHkumen Smart TV u (nu) cmapTdioH, W(nu) MoBurbHbIA TenedoH) npu
YCNOBUM (haKTUUYECKOTO NOAKNIYEHUst K ceT MHTepHeT. MoakniodeHne yenyr «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATpUBaTh BECh AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [oakniodeHve ycnyrn «CmoTpu Besge Plus» nossonsieT mpocmaTpuBath Bechb AOCTYMHbIA AGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
OfiHOBpeMeHHo. YcTpoiictBammn MoryT Bbitb CAM — moaynb Lindposoii/ CAM — mogynb Lindposoit 2.0 u (unn) Jekonep uudposoin HUMAX 9000i, u (unn) npuctaska MOVIX TB n (unm)
npucraska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (unn) Oekogep uudposor Humax 7000i, u (unn) Oekogep undposoit Imagliq G box, n(umm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA M(MMK) NNAHLIETHBIA NEPCOHANbHbIA KOMMbLIOTEP, TENENpUEMHUK ¢ dyHkumei Smart TV, MoBUMbHbI TenedoH

«TexHonorua poctynay - MeTo npefocTasneHns focTyna ABOHeHTY k CeTi Npu HannuMn TEXHUYECKOI BOSMOXHOCTA:

o Fast Ethernet - TexHonorus npegoctasneHus aoctyna k Cetu ¢ ucnonb3osanuem UTP 4 kabens ans nepefaqm AaHHbIX co ckopocTbio Ao 100 M6uT/cek;

*  Gigabit Ethemnet - TexHonorvs npegoctaBnenns goctyna k Cetu ¢ ucnonb3osaHnem UTP 8 kabens ans nepefiadm AaHHbIX B KOMMbIOTEPHBIX CETAX CO CKOPOCTbIO A0 1 MouT/cex;

e WNGN (ab6p. ot aHrn. Wireless Next Generation Network, 6ecnpoogHasi ceTb CreayoLLero NoKoreHus) — TEXHOMOMMs NpefoCcTaBneHus aoctyna k CeTW ¢ UComnb3oBaHUEM
6ecnpoBOHOrO NOAKIKYEHNS! 7151 Nepefaym JaHHbIX B KOMMBIOTEPHBIX CETSIX CO ckopocTbio 40 30 MBuT/cek. Ha paccTosiHM 0 5 kM 0T 6a30B0I CTaHLM B Criy4ae ee NpsiMoi BUaMMocTy Ge3
noMex.

*  XPON (a66p. ot aHrn. Passive optical network, naccveHas onTudeckas CeTb) — TEXHONOMSI NPefoCTaBReHUst JocTyna k CeTu ¢ UCMorb30BaHMEM ONTUYECKOro kabens Ans nepefauu
[aHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO 0 1 MouT/cek.

3. MPABA 1 OBA3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M MMEET MPABO:

3.1.1. B 0AHOCTOpOHHEM MOpSAKE W3MEHUTb KOMMYECTBO M NepeyeHb TeNeBM3NOHHBIX kaHanos, npegoctaensembix ABoHeHTy B MakeTax ycnyr «[om.ru TV», a Takke KonnyecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He no3xe yem 3a 1 (OawH) AeHb, yBenomus 06 aToM ABoHeHTa myTem paameleHns OnepaTopom CBSA3M COOTBETCTBYHOLLEH MH(OPMaLMK Ha caiTe
Onepartopa cBs3v www.domru.ru u/unu B apyrux opmax no ycmotpermio Onepatopa cBsiau.

3.1.2. Mpou3BoauUTL HACTPOIIKY TENenpueMHUKa, YCTPaHsTb HEUCMPABHOCTL TEMEBU3MOHHOTO LUTEKEpa, KOHHEKTOPA, 06pbIB (3amblkaHue) AGOHEHTCKOM MMHUN, UHBIE HEMCNPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa N TPETbUX NiL.

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WM mnpekpaTiTb paboTbl, CBA3aHHbIE C YCTPaHEHMEM MNPUHMH HApYLIEHUs Ka4yecTBa, MpW Hamuumu
HeCaHKLIMOHMPOBaHHON pa3BoaKkM ABOHEHTCKOI NUHUK BHYTPM MomelleHns ABOHEHTA Ha KONMMYECTBO TENENPUEMHMKOB, MPEBbILLALIEE NPEAYCMOTPEHHOe 3aka3oM, NpUBOASLLEN K
CHWXEHWIO YPOBHS CUrHana Ha [lenutene, u He NpuHUMATh 3asiBKM O CHUXKEHUW KayecTBa M300paxeHus B Criyyae UCMONb3oBaHus kabens AGOHEHTCKON NHWMM, HEe COOTBETCTBYHLLETO
yCTaHoBNEeHHbIM TpebosaHnam OnepaTopa cBsan.

3.1.4. TpepocTaBnTb abOHEHTY BOIMOXHOCTb MOMb30BATLCS MPUNOKEHNAMI/CEPBUCAMM B LIENAX OKa3aHUs YCryr CBSA3M.

3.1.5. MpuocTaHosuTb Aeitctaue [orosopa nivmv ntoboro 13 3akasos B OAHOCTOPOHHEM NOPSAKE B CRIEAYHOLMX CryqasX:

3.1.5.1. MMpow3secT NONHOE WUNM YacTUYHOE MPUOCTAaHOBEHWE OKasaHus Ycnyr, cBAzaHHoe ¢ 3ameHol OBopynoBaHus, NporpaMMHOro obecneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT U paseuTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yeeaomus 06 aTom AGoHeHTa B nioGoit dhopMe no
ycmoTpermio OnepaTopa CBsian A0 NpoBeAeHIst pabor;

3.1.5.2. Ecnm okasanue Ycnyr coapaet yrpo3y e3onacHocTvt v 060poHOCnoco6HOCTY rocyAapcTBa, 3A0POBbI0 1 Be3onacHoCTH Moaei;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Yenyr Ans Kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycryr HesakoHHbIM cnocobom, akcnnyatupyeT npegocTaBneqHoe OBopyaosaHme ¢
HapyLLEeHNEM NPaBUN TEXHUYECKON 3KCnnyaTaLmy Unn UCNONb3YeT HECEPTU(ULMPOBAHHBI TENENPUEMHUK, @ Takke ecriv NomnyvaeT HeCaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHuio
Onepartopa cBs3m.

3.1.5.4. Ecnm ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsian, HapyLaeT ycnosms [lorosopa, Onucanuns Yenyr, 3akasa, MHbIX AOKYMEHTOB, ABMSOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepauum.

3.1.6. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHnst Aoctyna, TapudHble NnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, U3BeCTUB 06 3TOM ABOHEHTa He
meHee yem 3a 10 ([ecsTb) [HeR Yepe3 cpeacTBa MAaccoBOM WHdopMaLm U (unu) B Mectax paboTbl ¢ aboHeHTaMK, a Takke MHbIM cnocobom no yemoTpeHuto OnepaTopa CBA3W, ecnv
HO€ He NpeayCMOTPEHO E/CTBYIOLNM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TPETLUM NULiAM 3akmioyaTth [10roBop, a Takke OCyLIeCTBNATL pacyeTbl ¢ ABOHEHTOM OT UMeHK OnepaTtopa CBsiaw; NepefaBaTh NMOMHOMOYMS MO MCTIOMHEHUI0 HACTOSILLErO
[loroBopa TpeTbiM NnLiaM, B TOM YKCrie A4S OCYLLECTBNEHNS MHChOPMALIMOHHOTO 0BCnyxvBaHNs U pacdeToB no [loroBopy; nepenasaTth (ycTynaTb) TPETAM NULaM npaBo TpebosaHus
HeNCnonHeHHbIx abOHEHTOM AeHEXHbIX 0653aTeNLCTB Nepes 0nepaTopoMm CBA3N.



3.2.ABOHEHT MMEET NPABO:

3.2.1. AGOHEHT BripaBe NPOVU3BOAUTL CBEPKY NraTtexeil npu obpateHumn k Onepatopy CBsiau.

3.2.2. Tlo nucbMeHHOMy 3asiBneHuto unn B JInuHom kabuHeTe AGOHEHTa MeHSATb W/WnM JOMONMHSATL MpefocTaBnsieMble emMy YCnyru B pamkax npefoctaensemoro OnepaTtopoM CBA3u
Mepeyns Ycnyr ¢ COOTBETCTBYIOWMM U3MEHEHEM abOHEHTCKOI nMaTbl 1 oopMeHeM Npu HeobXoAMMOCTU HOBbIX [loroBOpOB. /3MeHeHns konnyecTaa npefocTaBnseMblx YCnyr 1
aboHeHTCKo! NnaTbl, ByayT Npon3BeaeHsl C MOMEHTa akTuBaLy ABoHeHToM Yenyr B JnuHoM kabuHeTe, nm B AaTy, ykasaHHyto B MMCbMEHHOM 3asiBNEHUN, UK Mocnie nopnucanmns AkTa
chauv-npuemku Yenmyr no npefocTaBneHuio Joctyna, ecn TpebyeTcs ero Moanucadve, Mpu YCroBUM BHeceHWst onnatel no Tapucam OnepaTopom CBsiaM, a Takke Onnathbl
3370/PKEHHOCTI MO paHee 3akmntoyeHHOMy 3akaay. Mpu HecobMoAEHNN yKa3aHHbIX YCNOBMIA NOAYM 3asBNEHNS M3MEHEHWE KonnyecTea NpeaoCTaBnsembIX YCnyr u aboHEeHTCKo nnathl
He NpOM3BOANTCS.

3.2.3. becnnatHo 1 KpyrnocyTo4HO nomyyaTb MH(OPMALMOHHO-CNIPABOYHbIE YCIYTiA, B TOM YMCHE — O COCTOSIHUW JILIeBOro cyeTa, MHGOpMaLMo O NOPSiAKe W YCNOBUSIX MONb30BaHNS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYMOLIErO 3akasa
(IMorvHa v Mapons - Npy HanW4KUKM) UK MHOW MHAOPMALK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM CoobLLEHNs afpeca NpeaoCTaBNeHns yenyri
CBA3M W hamunnn, MeHM, oT4ecTBa ABOHEHTa UnM NapOMbHOTO CoBa, B Cryyae npefocTasneHns OnepaTopom CBA3N Takol BO3MOXHOCTM ABOHeHTY. OnepaTop CBAi3N MMEeT npaso
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMOMHOM U HETOYHON MH(OPMALMK.

3.2.4. Ha nepepacyeT aboHeHTCKoW NraThl 3a YCnyru CBsi3u 3a AHW, B TOM YMCIe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCNIPABHOCTY BO3HUKIM He N0
BMHe AGOHEHTa, a Takke B MHbIX Cry4asx, NPeaycMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM. [N odopmnenmns nepepacyeta ABOHEHT 0653aH 0BpaTUTLCS C COOTBETCTBYHOLLMM
NUCbMEHHbIM 3asiBnieHnem k OnepaTopy CBA3M.

3.2.5. YyactBoBaTb B MapKeTUHIOBBIX U MHBIX CrieLpanbHbIX akLusix, NpoBoAMMbIX OnepaTtopoM CBsiav, YCTaHaBMWBAIOLLMX YCNIOBUS NPeAOCTaBNeHus Yenyr, OTAUYHbIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacTosiwum OnucaHnem. O NpoBedeHUM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpMUpyeT ABOHEHTOB MyTeM pasMeLLeHust MHopMaLUW Ha caiite
Onepatopa cBA3N 1/unn JONONHUTENBHO B APYruX dhopmax no yemoTpermnio OnepaTopa cBs3un. Yyacte ABOHEHTa B MapKeTUHIOBBIX 1 MHbIX CreLmanbHbIX akLmsaXx, a Takke cornacue ¢
X YCNOBUAMM MOLTBEPX/AAETCH COOTBETCTBYOLMMM OTMETKaMK B 3akase. B cnyyae oTkasa ADOHEHTa OT y4acTMsi MapKETUHIOBBIX W WHbIX CrieLpanbHbIX akumsx ABOHEHT Brpase
0bpatTbes k OnepaTopy CBsI3W C COOTBETCTBYIOLMM 3aSBIEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. OkasbiBaTb ABOHEHTY Ycnyru B COOTBETCTBUM C [ECTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBuamu [loroBopa, 3aka3oM Ha Ycnyru cBsisu, a Takke uMetolmmucs y Onepatopa cBsisn
nmueHausmm. MHgopmmuposats AGOHEHTa 0 NpeaoCcTaBRsieMbIX Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsiTh HeucnpaBHOCTY CeTn uinnmn AGOHEHTCKO NIUHIUM, NPENsITCTBYIOLLME NONb30BaHMIO YCNyramu, Npu YCroBiM BbINONHEHUS! AGOHEHTOM 00si3aTenbCTB
no [loroBopy, He no3pHee Yem B Teyenue 10 (JecsTn) paboumnx AHel Co AHS perncTpaLum 3asiBKku, a B Criyyae NOBPEXAEHNs MarucTpanbHbIx ceteit — 14 (YeTbipHaguati) pabounx gHei,
11 BbINOMHATH MHble 06513aTeNbCTBa, NpeaycMOTpeHHble Onncanmem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 M3meHeHun TapudoB He MeHee yeM 3a 10 ([ecsiTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS AeNCTBYIOLWMX Tapudos, B NOPsIKE, NpeayCMOTPEHHOM
Onucanmem Ycnyr, ecnu uHoe He npeycMOTPEHO AENCTBYIOLMM 3aKOHOAATENLCTBOM.

3.3.4. NMpownssecTtn nepepacyeT aboHEHTCKOI NnaTtbl 3a Ycnyru cBsav no 3asBneHnio AGOHEHTa, NPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBsi3n (B
crnyyae Hanuuus Takux MecT), B pasgene «JIyHbId kabuHeT», nnm no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa CBsaW, unn myTem (hopMMpoBaHUs obpalleHus Ha cailte
OnepaTtopa npu YCrioBuM ykasaHusi AGOHEHTOM CBOWX (hamMuiin, UMEHW, OTYECTBa, a Takke [laponbHoro crnosa, B crnyyae pepbiBaHus NPefoCTaBAEHUs YCIyrvt CBS3W, NpY Hanuummn
NUCbMEHHOTO NOATBEPXKAEHUS CO CTOPOHbI TEXHUYECKON cnyx6bl OnepaTopa CBA3K.

3.3.5. VsBewatb ABoHeHTa 0 nmpegnonaraeMblx nepepbiBax B NPeAOCTaBREHMN YCMyr CBS3W, CBA3aHHbIX C HEOBXOAMMOCTBIO MPOBEAEHWS MMaHOBO-NpodunakTuyecknx pabot, He
nosgHee, YeM 3a CyTKV A0 NMpeanonaraeMoro Hadyana ux MpOBEAEHWs, MyTeM pa3MelleHns WHopMaLuM Ha cooTBeTCTBylWMX caitTax Onepatopa cBsisu. [lpoBeaeHWe nnaHoBo-
npodurakTuieckux pabot cpokom He Boriee yem 4 (UeTbipe) Yaca noapsa He cuntaetcs NMpepbiBaHeM NpesocTaBneHust Yemnyru cBsau

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoaNTL TEXHNYECKOrO 0BCNYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBMS HA ABGOHEHTCKYI0 NMHWIO, [lonomnHuTenbHYl0 aboHeHTckyto nunmio M Obopynosatue Onepatopa
CBSI31, BKITKOUAst HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaoBaHust OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MomeLLeHUs CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. 0becneunTs npoBeneHue Heobxogumblx paboT Ha Monb3oBaTENbCKOM (OKOHEYHOM) 060pyAOBaHUM
AboHeHTa; obecneunTb JocTyn cotpyaHukam Onepatopa CBsav ANs OkasaHUs Ycnyr, pasMellenns PaguokomnnekTa b2c, ycTpaHeHus Henonagok, HeMCPaBHOCTEN, a Takke NS NpoBeeHus
NnnaHoBo-NpochvnakTyeckux paboT v MopepHu3aumm cetu B cootBeTctBN ¢ OnucaHuem Ycnyr. B cnyvae Heobxogumoct oBpallatbCs OT CBOETO MMEHW B OpraHbl YnpaBneHus
MHOFOKBapPTUPHOTO JXUroro oma, rae ABOHEHTY OkasblBaroTcs YCyrW, Ans opraHusaumu Joctyna cotpyaHukoB Ornepatopa CBsiaW B MOMELLEHUS JAHHOTO [OMa C LeMblo YCTPaHEHUs!
HeucnpasHocTel Ha CeTu.

3.4.3.Coobuwate Onepatopy cBsiau 0 NMtobbix noBpexaeHnsix ABOHEHTCKOI NMHUKM, [lononHuTensHol aboHeHTckoi nuHum 1 Obopynosakms, PaarokomnnekTa b2c, pacnonoxeHHbIX B
MomeLleHnM.

3.4.4. He npucoeanHsiTb kK ABOHEHTCKON NIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHLIM TpeBOBaHNsAM, UCMONb30BaTh Ans AocTyna k CeT Onepatopa CBS3u TONbKO
TaKom TenenpruemMHMK, KOTOpbI MCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuiickoit eepaLim nopsiake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex cryyasx [pepbiBaHus npefoctaBneHns Yemyri cesisn v (wnv) yxyaLieHus kadectea Yenyr cessu OnepaTopy CBsan, a Takke npeanpuHMMaTh
BCE MHble AENCTBUS, MPESYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHaMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHuy [lorosopa u/mnu no6oro 3 3aka3os B N06oe BPeMsi B 0AHOCTOPOHHEM NOPsiAKe MPOM3BECTU pacyeT Cornacko n. 7.3. HacTosiero Onucanus Yenyri.

3.4.7. He npogaBath W He nepefasatb TPETbUM NuLam Ycnyri, okasbiBaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0bsi3aHHOCTW no [oroBopy
TpeTbuM Nuuam Be3 NpeABapuTenbHOro MMCbMeHHoro cornacus Onepatopa cesau. Mpu HecobntogeHnn aanHol obs3aHHocTi, OnepaTop CBA3K UMEeT NPaBo B OJHOCTOPOHHEM MOPSAKe
pactoprHyTb [lorosop.

3.4.8.ABOHEHT rapaHTUpYeT, 4T0 06naaeT 3akoHHbIMU npaBamu Ha MomelleHne. ABOHEHT, He SIBRSIHOLLMIACS COBCTBEHHWUKOM MOMELLEHUS U HE COCTOSILLMIA HA PETMCTPALIMOHHOM Yy4yeTe Mo
MecTy xuTenbcTea B MomelleHun, obecneunBaeT cornacie cobCTBEHHMKa AaHHoro MoMelleHnst Ha pasmelleHmre PaavokomnnekTa b2c 1 Ha okasanue Ycnyr B AaHHoM [oMeleHnm.
3.4.9. Coobuwate OnepaTopy CBSI3M O MpeKpaLLeHn CBOero npasa BriafeHus U (unu) nomnb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOWX PEKBU3NTAX (hamuniu, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowui 60 (LLlectugecstn) aHei ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3N yBegomneHns ot AGoHeHTa, a
Takke npu He yBefomreHum AboHeHTom OnepaTopa CBsiav okasaHHble Ycnyri onnaunsatoTcst AGOHEHTOM 3a BECh NepUof 10 MOMEHTa NPEKpaLLieHUs OkasaHus YCyr CBsau

3.4.10. O6ecneunBaThb coxpaHHOCTb ABOHeHTCKoM NuHuM 1 OBopynosaHus Onepatopa cesian, Haxoasiwuxes B Momelerum, n cobniofeHue TpebosaHuii nponssoanTtens O6opynosaHus
n OnepaTtopa CBSi3W K €ro akcnnmyaTtauuu; komneHcupoBatb OnepaTopy cBsiaW ybbiTkM B criyyae yTpathl Wi moBpexaeHnss ABGOHeHTCKOW nuHuM unn Paguokomnnekta b2c,
O6opynoBaHus (3a UCKMIoYeHNeM YObITKOB, BO3HUKLLMX MO BUHe OnepaTtopa cBsi3n), pasMeLLeHHbIX B [ToMeLLeHM, B COOTBETCTBUM C AEHCTBYIOLMM 3aKOHOAATENbCTBOM M [loroBopom B
TeyeHue 3 (Tpex) aHel ¢ MoMeHTa BbicTaBneHust OnepaTopoM CBS3M COOTBETCTBYHOLLErO cyeta. OnepaTop CBsi3U 0CBOBOXAAETCS OT OTBETCTBEHHOCTH B CMy4Yae BO3HUKHOBEHMS MO BUHE
ABoHeHTa HencnipaBHoCTei Ha ABOHEHTCKO NHM, O6OpYAOBaHN CBS3W U TENenpUeMHUKe, HaxoasLyxcs B MomelleHun. He aonyckats CaMOBONBHOMO BCKPbITUS /UMM NOBPEXAEHUS
ycrpoictd CeTn, CaMOBOILHOTO MOAKIIOYEHNS MNK OTKITKOUYEHUS) ABOHEHTCKON NUHMM.

3.4.11.Cobniopats lMpaBuna nonb3oBakus Ycnyramu, uanoxeHHsle B [lorosope, HacToswem OnncaHnm Yenyru, 3akase, a Takke HbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBsau.
3.4.12. AGOHeHT 0b6si3yeTcs Ucnonb3oBaTb KOHTEHT, LOCTYNHbIA B pamkax CEpBUCOB, UCKMIOYUTENBHO AMNS MUYHBIX HYX[, HE CBS3aHHBIX C OCYLLECTBNEHUEM NPELMPUHUMATENBCKOM
[LEATENbHOCTH.

3.4.13. ABoHeHT 00s13yeTca He ucnonb3oBaTb KOHTEHT W MHYKO WHGOpPMaLWIo, MomyyeHHylo B pamkax CepBMCOB, B HE3AKOHHBIX LIENSX, B LENSAX MHbIX, HEXEeNM YeM Ans MUYHOro
ucnonb3oBaHns. ABOHEHT 00s3yeTcs He npedocTaBnsTb AOCTyn K KOHTeHTy, momyyeHHomy um B pamkax CepBucos, KakuM-minbo TpeTbiM nuuam. AGOHEHT KOMMPYET, XpaHuT U
npocMatpusaeT KOHTEHT, onpeaeneHHbliii AGOHEHTOM caMocTOSTENbHO. ABOHEHT CaMOCTOSITENBHO BbIBMPaET MHGopMaLWIo U e€ 06bEM.

3.4.14. ABoHeHT 06s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM uYucre npoAaeaTb M Nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCTONHSATh, TPAHCIMPOBATbL €ro No paguo wuiu
TenesuaeHuio nyTem coobLyeHns B acmp nnm no kabernio, nepepabaTtbiBaTb, NEPEBOANTb, BHOCUTL B KOHTEHT Miobble M3MEHeHMS, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
noboe Bpems no ero BbIGopy (B TOM Yncrne NOCPELCTBOM CeTU «MHTepHeT»), ucnonb3oBaTb KOHTEHT A11S Kakux-nbo KOMMEPYECKNX LiENeil, a Takke OCYLLECTBNATL kakune-nnbo MHble
[eiiCTBIS, HE MPeayCMOTPEHHbIE HacTosimM [1oroBopoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMIOEHNE AENCTBYIOLWLETO 3akoHoaaTenbCTBa Poccuiicko ®enepauun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue 1 MpunoxeHne MobbiM cnocobom, KOTOpbIA MOXKET MOMeLLaTb HopManbHOMY (PYHKLMOHUPOBaHWIO Takoro OB6opyaoBaHMs,
MpunoxeHns Cepucos u cev caasn OnepaTopa CBA3MN.

3.4.16. ABoHeHT 0bsidyeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3amucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocraensieTcst B pamkax Cepsuco «SVoDy, «TVoDy, unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMATU4YECKOTO NEPEKIIOYEHNS UK aBTOMATUYECKOTO yaarneHusi kakoi-nmbo
MHcbopmaLmK, SBNsoLLEics YacTbio KoHTeHTa, 4OCTYN k KoTopoMy npefocTaBnseTcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycmyrv B monHom obbeme M B onpeneneHHble [loroBopoM mopsiake M cpoku. PerynsipHo mpoBepsitb cocTosHWe JluLeBoro cyeta Ha caiitax
Onepatopa cBsi3W, Npy NPeAoCTaBEHN Takoil BO3MOXHOCT OnepaTopoM CBsan



3.4.18. Cobrtoatb yCroBusi MapKeTUHIOBbIX MEPOMPUSTAN 1 (Un) CrieLmanbHbIX akuuid, MpoBoAUMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MelLaioTcs Ha caiite Onepatopa cBsiaw, B
pamkax koTopbIx AGOHEHTY Gbink OkasaHb! YCryru, U BoINONHATL UHbIE 06s13aTenbCTBa, NPeaycMoTpeHHble OnncaHem Yenyr.

3.4.19. ABOHEHT UMeET NpaBo NoracuTh 3af0MMKeHHOCTb Neper OnepaTopoM CBs3v W NPUOCTaHOBUTL OkasaHue Ycnyr, obpatuslumch k Onepatopy cBsisu B MecTax paboTbl ¢ aboHeHTamu,
YCTaHOBMEHHbIX OnepaTopom CBs3W, (B CyYae Hanuums Takux MECT) C COOTBETCTBYIOLLNM 3asBreHneM, B pa3aene «JInyHblin kabuHeT», i no TenedoHaMm, ykasaHHbIM B PEKBU3UTaX
Onepatopa cBs3u, Uk nyTemM opmMupoBaHus obpatleHus Ha caitte Onepatopa npu ycnoBuW ykasaHus AGOHEHTOM CBOMX (hamumnmM, UMEHW, OTYECTBa, a Takke MapomnbHoro crosa.
OxasaHwe Ycnyr npuocTaHaBNMBAETCS CO AHS, CIIELYHOLLETo 3a AHeM nonyyeHust OriepaTopoM CBSI3i COOTBETCTBYIOLLENO 3asiBReHs), eCriv 6onee No3aHui CpoK He NPeayCMOTPEH 3asiBrieHNeM
AboHeHTa. [Mpyn 3T0M ¢ AGOHEHTa B3UMAETCs NnaTa 3a BeCb Neprog NPUOCTAHOBMEHNS Oka3aHus YCyr CBS3M B COOTBETCTBUM C Tapudamy Ha A0NONHUTENbHbIE YCYTU.

3.4.20. CamocrosTensHo obecneynTb 3aluuTy OT 3MEKTPUYECKOro MepeHanpsikeHust B TOMELeHM, B TOM YWCME MMMYMbCHOrO, MOMb30BATENbCKOTO (OKOHEYHOrO) U (UNn) WHOro
obopynoBaHus, NoAKMYEHHOro K aboHeHTCKoM NuHuK, PagvokomnnekTy b2c. 3aliuta oT SneKTpUYecKoro nepeHanpskeHns JomkHa Obitb ocyliectBrieHa ABOHeHTOM, ¢ cobnioeHrem
NpaBun M HOpM 3KCMNyaTaLuW SMEeKTPUYECKUX MPUOOPOB M C WCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM [ECTBYIOLMM 3aKOHOAATENbCTBOM
TpeboBaHMsIM, NPefoTBpaLLaloLLNX NPUYMHEHNE Bpeda 30OPOBLI0 M XU3HW, yllepba WMYLLECTBY, MOBPEXAEHUS MONb30BATENbCKOTO (OKOHEYHOr0) M (Unu) MHOro obopyaoBaHus B
pe3ynbTaTe BO3HMKLLErO NepeHanpskeHuns.

ABOHEHT yBeAOMNSETCS, YTO NEpPEHanpsKeHne MOXET NOCTYNUTb MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHUEM Pa3NiYHbIX CPef
nepefayn AaHHbIX (3NEKTPUYECKON, SNIEKTPOMArHUTHOM, B TOM YUCTE ONTUYECKOI) 1 SMEMEHTOB KpENreHust abOHEHTCKOM NHUK. MepeHanpsikeHUs Ha abOHEHTCKOM MMHUM NOSIBNATCS
no HesasucsiLM 0T OnepaTopa CBsiav 06CTOATENbCTBAM, NPY PO30BbIX, AMEKTPOCTATUYECKUX pa3psifaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX paspsifax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLMY MOLUHBIX MHOYKTVBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUN CTaTUYECKUX 3apSHoB Ha BO3AYLUHbIX NIMHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA aneKTponepesaY,
3aMblKaHUS CUMOBON CETU MM BbICOKOBOMBTHOM NMHUN 3NEKTPONEpeAaqn 1 Npodnx TEXHOTEHHbIX 1 (DOpC-MaXopHbIX 0bcTosTeNnbCTBaX. MepeHanpskeHne Ha abOHEHTCKON NUHAKM 1
3neMeHTax KpenneHnsi aBOHEHTCKON IMHAM MOXHO HabnoaaTh, kak Npu KOTTE)KHOI 3aCTPOKE, Tak U B MHOTOKBAPTUPHOM XMrioM AoMe. AGOHEHT 06513yeTcs nepes NOAKMHYEHNEM 1N
oTKMo4eHneM kabens ot ObopynoBaHus Bcerga BbikmodaTh anektponutaHue OBopynoBaHWs, Tenesu3opa W Apyrux KOMMOHeHToB. OnepaTop CBS3W He OTBEYAET 3a BO3MOXHblE
nocneacTBus B cnyvae Hecobnioaerns ABOHEHTOM HacTosiLLero myHkTa Onucanus ycnyr.

3.4.21. B cnyyae nopkmniouenus no TexHonorn WNGN ABoHeHT obs3yeTcs:

3.4.21.1. BbigenuTb 1 cornacoath ¢ OnepaTopom CBsia MECTo 1 cnocob MoHTaxa Paauokomnnekta b2c ¢ yueTom obecneyeHmns npsiMolt BUAMMOCTY Ha 6a30BYto CTAHLMIO 1 COrMacHo
Tapuda npegocTasneHus 4ocTyna;

3.4.21.2. BeigenuTb 1 cornacoBatb ¢ Onepatopom cBsiav MecTo pasmellenus POEapanTepa ¢ y4eToM ero HaxoxaeHUs B CyxOM NMOMeLLeHm (TemnepaTtypa akcnnyatauum ot 0 fo

+40C, BnaxHocTb He 6onee 90%) Ha paccTosHuM He aanee 1,5 METPOB OT CyLLECTBYIOLLEI anekTpudeckoin poeTkv 220B. AGOHeHT 06513aH NpefoCTaBUTb OTAENbHYI0 CBOBOAHYI0
po3eTKy 1 anekTponuTaHue Paaguokomnnekta b2c ans obecneyerms ero pabotocnocobHoCT (060pyAOBaHWE paccuMTaHO Ha KpyrocyTouHy paboTy v notpebnset 9 ao 12 Br/uac);
3.4.21.3. B cnyyae pacTopxeHus [loroBopa Ha oka3aHue ycnyr cesisu AGOHEHT 06s13yeTcst BepHyTb Paguokomnnekt b2c Onepatopy CBsiaw B MCMPABHOM COCTOsIHIM B TeveHue 30 aHelt ¢
[aTbl pacTOpXXeHWst A0roBopa.

3.4.22 ABoHeHT npepocTaBnseT cornacie Ha npegoctaeneHne OnepaTopoM CBSA3M KOHCYMbTaLMiA, BKMoYas HacTpOiiKy 0O60pyAoBaHWS, MyTEM UCMONb30BaHUS CETU MHTEPHET, B TOM
yncne BUOEO3BOHKA (fanee — KOHCYMbTaLyWm) W rapaHTUpyeT Hamnume cornacust WHbIX NuL (B TOM YKCTE Ha UCMONb30BaHWe N306paxeHns), y4acTBYHOLMX B NOMYYEHNM KOHCYNbTaLm
1NW nonagatoLuyx B 06beKTUB kamepbl NPy NONYyYeHUM KOHCYNbTaumn. ABOHEHT rapaHTUpyeT, YTo He ByaeT npeabaBnATb npeTeH3uit k Onepatopy cBsau 1 orpaaut OnepaTopa cBsiav T
nobbIX NPETEH3Nn TPEeTbUX NUL, B CBA3M C MPeAOCTaBNeHNeM KOHCynbTaumu. OnepaTop CBS3W He MPefoCTaBnseT HUKakux rapaHTWi nubo pekoMeHAaumii 1 He HeceT Kakoii-nmbo
OTBETCTBEHHOCTY 3a NOCMNEACTBUS UCMONb30BaHUs AGOHEHTOM 060pyA0BaHMS 1 POrpaMMHOTO 06ecreyeHus, IPUHaANEXALLEro TPETbUM NULLAM, NPY NOMYYEHUM KOHCYNbTaLMUK.

4.  NMOPANOK MPEAOCTABNEHUA AOCTYMA K CETI M OKA3AHISA Y CI1Y I C B 53 /1
4.1. [lo MOmMeHTa Oka3aHus Ycmyrv no npefocTaBnerntio AocTyna ABOHEHT AOMKeH NPOV3BECTM ONnaTy 3a Ycnyru no NpeocTaBneHmnio fOCTyna, 3a BNajeHne 1 Nonb3oBaHne KaxabiM
ak3emnnsipom Obopyaosanus B cnyyae, ecnn ObopynoBaH1e nepefaHo BO BNafeHue W Nonb3oBaHWE), OnnaTy B CHeT CTOMMOCTY Kaxaoro akaemnnsipa ObopynosaHus (B cryyae, ecrnu
O6opynoBaHue nepefaHo B COBCTBEHHOCTb C PacCpOUKOi nnaTexa) B NEPBOM nocne npefoctaBrnernst ABOHEHTY JocTyna K Ycnyram cBsisu v nognucaHus CTopoHamu AkTa chauu-
npyemKkn ycnyr no NpeaocTaBneHnio AOCTyNa Mecsile 1 NepBoHaYanbHbIi aBaHCOBbI NNaTeX 3a Nonb30BaHWe YCnyramu CBA3W B pa3Mepe, YCTaHOBMEHHOM Hactoswwmm OnucaHuem
Yenyr, ecnv B OnucaHum Yenyr He ykasaHo WHOe.

4.2. Ycnyra no npegocTaBneHuio goctyna ABOHeHTY okasbisarotcs OnepatopoM cBsian B TeueHue 5 (M1stn) paBoumx aHel ¢ MoMeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr no
npeaocTaBnenuio AOCTyna v nepBOHaYanbHOrO aBaHCOBOTO NnaTexa B pa3vepe, ycraHoeneHHom OnepaTtopom cesian, no Tapudam Onepatopa cBsian B NofHOM 0bbeme, eCrin MHoe He
yKkasaHo B HacTosLiem OnucaHum Yenyru uvnu 3akase.

4.3. MNocne 3aBepLUeHMs komnnekca paboT no npegoctasnenmnio foctyna A6oHeHTy k Yenyre ceasn OnepaTop CBS3M NPOWU3BOAMT NPOBEPKY NpeaoCTaBnenns AOCTyNa u npeAcTaBnset
ABOHeHTy Ans noanucaHus AKT caauu-npuemkv Ycnyru no npegoctaBnenmnio goctyna. AGOHeHT 06si3aH MpUHATL Yenyry no npefocTaBneHnio AOCTyNa HEMoCPenCTBEHHO nocne ee
Oka3aHusi MMbo 0TKa3aTbCs OT MpUEMKW, MPencTaBMB COTPYAHWKY OnepaTopa MUCbMEHHYI MOTMBMPOBAHHYIO npeTeHanio. ®akT Hapanexallero okasaHus AGOHeHTY Ycnyrn no
npeaocTaBnenmio AoCTyna NoATBEpXAaeTCa noanucaHHbiM CTopoHamu AKTOM CAauM-NpuemKku YCnyrin no npefocTasnexuto Aoctyna. Npegoctasnenne Ycnyri CBA3n B NEpBOM MecsLie
[leiiCTBMA COOTBETCTBYIOLLEro 3akasa OCyLLECTBNAETCS C AaTbl OkadaHus YCnyri no npeAoCTaBNeHo fOCTYNa, eCA MHOE He ykasaHo B 3akase.

4.4.To oaHoit AGOHEHTCKOM NHUM MoXeT BbITb NpegocTaBneH goctyn k CeTn He Gonee Yem ans aByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne 4OCTyna Ko BTOPOMY U
nocneaylLwmM TenenpuemMHukam npou3BOAMTCS MO OTAemnbHON 3asiBke ABoHeHTa no Tapudam Onepatopa cesiaw. OnrnaTta 3a nomnb3oBaHWe Ycnyramu CBsi3W Mpu NpesocTaBrieHum
foctyna 6onee Yem Ans O[HOTO TenenpremMHIka OCYLLECTBNSETCS Ha OANH BbiAeneHHbI AGOHeHTY JTnLeBoi cyeT.

4.5.TenenpuemHinkn ABGOHEHTa JOMKHBI COOTBETCTBOBATL YCOBMAM, HEODXOAMUMBbIM Ans noTpebneHns Ycnyr cBaan, B TOM Yucrie B PYKOBOACTBE MO SKCMnyaTauuu TenenpuemHika
[OMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takke UHbIM TPeBOBaHWUSM, B TOM YMCre NPefycMOTPeHHbIM HacTosiLmMmM OnmncaHmem Ycnyru, B IPOTMBHOM Cryyae npuem
BCEX TEMNEBM3NOHHbIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapamMeTpoB TenenpuemHuka. OauH ak3emnnsp OBOpYAOBaHUS MOXET UCNOMb30BATLCS TOMbKO ANs MPUCOEAMHEHNS K
OfiHOMY TenenpuemHuKy.

4.6.07kntoveHe oT CeTu He NpeaycMaTpuBaET nocrneayloLLee NOAKIOYEHME K CUCTEME KONMEKTUBHOTO Npuema TenekaHanos (CKMT).

4.7 ABoHeHT 0bsi3aH 3a kaxaoe dopmuposaHme B MomeleHun AboHeHTa AGOHEHTCKOM MMHUK OnnaynBaTh abOHEHTCKYIO NraTy 3a kaxablil TenenpueMHuk ¢ OBopynoBaHuem, nnaty 3a
BRafieHne W nonb3oBaHue kaxasiM 3k3emnnsipom OBopynosaHust (B crnyyae, ecriv OBopynoBaHue nepefaHo BO BrafeHue U nonb3oBaHue ABOHEHTa) ), mnaty B C4eT CTOMMOCTU
O6opyaoBaHus B Te4eHWe Neproaa paccpoyky Ao BbinnaTkl nonHon ctoumocTi OBopyaosaHus (B cnyyae, ecniv OBopynoBaHue nepeaaHo B COBCTBEHHOCTb C PAaCcCPOYKOA NnaTexa) U
nnaty 3a Ycnyru no npegoctasnenmio focTyna k Cetn B cootBeTCTBUM C ycnosuamm [lorosopa u Tapudamu Onepatopa cesau.

4.8.ABoHeHT 06s13yeTCs MHopmupoBaTh OnepaTopa CBsiav 0 3aMEYEHHBIX UM (hakTax CamMOBOIIbHOTO NpuUcoeauHeH!st K CeT TPETbUX WL, U NOBPEXAEHUsiX Ha CeTu.

4.9.A6oHeHT 06s13yeTCs Npu NpekpalleHnn aencteus [Joroopa u/munu cooTBeTCTBYIOLLEMO 3akasa (He3aBMCUMO OT MPUYMHBLI) NpeaocTaBnTb JocTyn OnepaTopy CBsiaW Anst AeMOHTaxa
ABoHeHTCKOI MHUM, flononHuTenbHON aboHeHTCKoN NuHIMKM 1 BepHyTb O6opyaoBaHue (B cryyae, ecriv O6opyaoBaHMe nepedaHo BO BrageHue v nonb3oBaHne ABoHeHTa) B TeueHue 5
(MsiT) oHed ¢ paTbl NpekpalleHns AeicTBus 3akasa no akTy npuema-nepegayn B Mectax pabotbl ¢ aboHeHTamm, ycTaHoBNeHHbIMM OnepaTopoM CBS3u (B Criyyae Hanuuus Takux Mecr)
unu npeacrasutenio OnepaTtopa, €CM MHOE He NpedycMOTPeHo HoBbiM 3akasom. [Mpu HeucnonHeHu ABGOHEHTOM 00513aHHOCTM NO NMPEeAOCTaBNEHMIO AOCTYNa Ans JeMOHTaxa
ABoHeHTCKO NuHWK, [ononHuTensHol aboHeHTCKoM NHUKM OnepaTop CBs3M MMEET MpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb AGOHEHTCKOM NMHUK, [JONONHUTENbHON aBOHEHTCKON NMHUK,
a Tatke notpeboBaTb BO3MELLIEHNS PACXOA0B, CBA3AHHbIX C X BO3BPATOM (BKMto4as CyaebHble uanepxkn). Mpu HencnonHeHu AGOHEHTOM 0BS3aHHOCTI NO BO3BPATY NepeAaHHOro BO
BnageHve u nonb3oeaHne ObopynosaHus (B cnyyae, ecnu OBopyoBaHve nepedaHo Bo BiafeHe v nonb3oBaHue AboHeHTa) OnepaTop CBS3v BripaBe B3bickaTb C ABOHEHTa CTOMMOCTb
ObopynoBaHusi, feiicTytollyio y Onepatopa CBA3M Ha MOMEHT onnatbl cornacHo OnucaHuio Ycnyri, a Takke noTpeboBaTb BOMELLEHUS! PACXOAOB, CBA3AHHbIX C €ro BO3BPATOM
(BKNHOY@s CyAEBHbIE U3AEPXKKM).

4.10. Monb3oBaHue Ycnyramv cBS3v BO3MOXKHO NMpU ycroBun Hannuns y ABoHeHTa ncnpasHoro OBopynoBaHns 1 ABOHEHTCKO! NMHWK, MO KOTOpoil npegocTaBneH foctyn k Cetu. floctyn
k Moptany flom.ru TV, a Takke nonb3osaHue ycnyron Lindposoe kabenbHoe TenesugeHne «[om.ru TV. LieHTp foMalLHMX pa3BReyeHui» ¢ NCnomnb3oBaHneM [MpunoxeHns BO3MOXHbI
TakKe Npu ycnoBuM Hanuums y ABoHeHTa ucnpasHoi [JononHuTensHol aboHeHTCKoM NuHuK, ucnpasHoro O6opyaosaHus WI-F, a Takke akTMBUMPOBaHHbIX TApUHOrO nnaHa Ha Ycnyru
casian «floctyn B UHTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyru Liudposoe kabenbHoe Tenesuaenne «Jom.ru TV. LieHTp JOMaLLHWX pa3BrieyeHmity.

4.11.Hactpoiika O6opygoBanust M TenenpuemHuka ABOHeHTa ocylecTBnsieTcs npeactasutensamn OnepaTopa CBsaM nmpu npegocTaBneHnn AGoHeHTy poctyna k Cetn unm
ocyLecTenseTcs ABOHEHTOM CaMOCTOATENBHO .

4.12.Bbibop 1 nameHenue AboHeHToM Moanumcku Ha [MakeTsbl ycnyr Npou3BoauTCs NyTeM OCOPMIIEHUS COOTBETCTBYIOLLErO 3asiBrEHUs B MecTax paboTbl ¢ aboHeHTaMu Wi nyTem
BHECEHs AGOHEHTOM M3MeHeHWI B pasaene «JTNYHbI kabuHeT» unu no TenedoHy npu yCrosuM ykasaHust AGOHEHTOM CBOWX haMUNuK, UMEHH, OTYECTBA, a Takke aponbHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Nioboe Bpems no obpaleHnto aboHeHTa B MecTa paboTkl ¢ aboHeHTamu, 6O aBOHEHT MOXET CaMOCTOATENBHO OTKMIOYUTL MaKeT KaHanos B
pasgene «JnyHblin kabuHeT» unu no TenedoHy npu obpawequn B Call-ueHTp Mnbo B HanpaeneHue TexHudeckoi nopaaepxku yepes 30 AHel nocre ero nogkmtoyeHus. VameHeHve
Moanuck1 BO3MOXHO Mpu YCMOBUW Hamnunst Ha JluueBom cyete ABOHEHTA AEHEXHON CyMMbl B pasMepe He MeHee eXe[HEBHOW abOHEHTCKOW nnaThl, NpedycMOTpeHHo! Tapudamu
Onepartopa cBs3v Ans HOBOro BapuaHTa Moanucku.

4.13. AGoHeHT 0bsi3yeTcst B cryyae yTpathl nepeaanHoro O6opyaosanus, Pagnokomnnekta b2c cooblmts Onepatopy cBsisu nytem HanpasneHust AGoHeHTom Onepatopy cBsiau
COOTBETCTBYIOLLErO MMCbMEHHOTO 3asBNEHNs 0 ero yTpaTe B MecTax paboTsl ¢ aboHeHTamn OnepaTopa cBsan, Mbo coobLumTs OnepaTopy CBS3M O BbIXOAE W3 CTPOS NepeaHHoro
O6opypnosanus, PagvokomnnekTs b2c no TenedoHy. B cnyyae Bbixoga nepeaanHoro Obopyaosanus, PaanokomnnekTa b2¢ 3 cTpos ero 3ameHa npou3BoaMTCS TONBKO NOCTe Bo3BpaTa
ABoHeHToM BbilweaLwero u3 ctposi O6opynosaHusi, Paguokomnnekta b2c Onepatopy cesisu. [MpepoctasneHne O6opynoBaHus AGOHEHTY NPOU3BOAUTCS M0ObIM YOOOHLIM st



Onepatopa cBsi3n cnocobom nocre onnatsl AGOHEHTOM CTOMMOCTY YTpadeHHOro Ui nospexaeHHoro O6opyaosanus, Paguokomnnekta b2c, AeicTaytolueil y Onepatopa cBsisu Ha
MOMEHT onratbl cornacHo Onucanuio Yenyru, B Cyyae NoATBEPXKAEHNS TEXHUYECKUMM cnelmanmnctamy OnepaTopa CBsi3u, YTO BbIXOZ Takoro 060pyAoBaHUs U3 CTPOsi IPOU3OLLEn No
BuHe ABoHeHTa. B cnyyae nospexaenust O6opyaosaHus, Paguokomnnekta b2c (3a MCKNiOUEHEM NOBPEXAEHWUIA, BO3HUKLLMX N0 BUHE OnepaTopa CBsi3u), B TOM YiCTE NOBPEXAEHUI
kopnyca Obopyaosarus, PagnokomnnekTa b2c, He no3eonsioLme B fanbHeliem akcnnyatuposaTs ObopyanosaHue, PagnokomnnekTta b2c n/unm cylecTBeHHO HapyLakoLmX ero
BHeLUHWI Bua, ABoHeHT BoamelLiaeT OnepaTopy cBsiau ybbiTki B pasmepe ctoumocTt ObopyaosaHus, Paguokomnnekta b2c. B cnyyae Bbixoaa nepeaanHoro AboHeHTy OBopynoBaHus,
Papuokomnnekra b2c u3 ctpos no BuHe OnepaTopa CBSA3M €ro 3ameHa npou3soauTcs OnepaTopoMm CBSI3M 3a CBOW CYET.

4.14. C momeHTa npegocTasnenus AGOHeHTY AocTyna k cepaucy «Catch-up» ABOHEHTOM OCyLLeCTBRSIETCS NONb30BaHNE KOHTEHTOM NyTeM 3anucu 1 coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLle.

5. 'YCNOBWS OMMATbI A NMOPAOK P/A C U E T O B
5.1. ABoHeHT npou3soauT onnaty Ycnyr no Tapudam, yctaHosrneHHbIM OnepaTtopoM cBsiu. Tapudibl Ha Ycnyru, feicTBytolMe Ha MOMEHT nognucanus CTopoHamu [lorosopa u/vnm
3akasa, ykasaHbl B Onucanum Yenyr, a Takke Ha caitte Onepatopa cBsau. Tapudbl, B TOM Yncre, MoryT BbiTb M3MeHeHsl OnepaTopom CBS3M B pamkax MapKeTUHIOBbLIX MEPOMPUSATIN 1
(vnn) cneuwanbHbIX akLwit, npoBoaMMbIx OnepaTopoM CBsA3M, 0 YeM MoXeT ObiTb NpocTaBneHa OTMETKa B 3akase Ha OkaaHue COOTBETCTBYIOLLMX YChyr.

5.2. O Tapudpax Ha Ycnyru cesian Onepatop cBsisu MHGOpMUpYeT ABOHEHTa NyTeEM pasMeLLeHus MHopMaLum Ha caitte OnepaTtopa CBS3v /vnn AONONHUTENBHO B ApYruX chopMax no
ycmoTpeHuto Onepatopa cBsisu. Pasmep aboHeHTckol nnathl 3a PacueTHblit nepuog, B kKoTopoM AGOHEHTY Bbin npegocTaBneH JocTyn k Ycnyram cesiau k Cepsucam - «Ynpasnsit
npocmoTpomy, «Mopnncka Ha katanor «SVoDy, onpepenseTcs ¢ MOMEHTa NpeocTaBneHns [OCTyNa NPOMOPLMOHaNbHO KOMMYeCTBY AHEN NOMb3oBaHMA Ycnyramu cassn, Cepancos.
5.3.B cnyyae namerenmns Tapudos OnepaTopom CBA3N NPON3BOAMTCA NepepacyeT nnaTkl No HOBbIM Tapudam OnepaTopa CBA3W C MOMEHTA UX N3MEHEHMS.

5.4. Monb3oBaHue Ycnyramu OnepaTopa CBS3U MOXET OCYLUECTBNSTLCS B criyyae, ecnu GanaHc Niuuesoro cyeta AGOHEHTa He SIBRSIETCS OTPULATENbHBIM (MHGOPMaLWst O COCTOSIHUM
Nuuesoro cyeta poctynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JluLeBoro cyeTa Ha caitte OnepaTopa CBsiaW, B cryyae npefocraBneHnst Onepatopom CBsiai Takoi BO3MOXHOCTM
ABOHeHTY), ecnu UHoe He MpeayCcMOTPEHO HacTosLLymM OnrcaHne Ycmyrv niunm cooTBETCTBYHOLMM 3aKa3oMm.

5.5. Onepatop €BAA31 NPON3BOANT HauNCreHne aboHeHTCKOM NnaTkl 3a Yenyrv ceaan, a ABOHEHT 0653aH onnaunsaTth abOHEHTCKYI0 NnaTy A0 MOMEHTa NpekpaLeHns aeincTemns [lorosopa
nvnu 3akasa, ecriv UHOe He NpeLycMoTpeHo HacTosimm Onucanuem Ycenyr. Mnatexu 3a npefocTaernenune Ycnyr cesisu, 3a Bnafexue v nonb3oBaHue ObopynosaHueM (B cnyyae, ecnv
O6opynoBaH1e nepefiaHo BO BriafeHWe U nonb3oBaHve AGOHEHTa), NnaTex 3a kaxaplit sk3emnnsp OBopynoBaHWs B TEYEHME Nepuofa Paccpouky A0 BbinraTbl MONHOA CTOMMOCTU
O6opynosanus (B cnyyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C PaCCPOYKON MNaTexa) HauMHaloT HAYNCRATLCA W B3UMATLCSA, @ YCAYrA CBA3M HAYMHAIOT OKa3blBaTbCA
OnepaTopom CBsi3n C MOMeHTa noanucaHns CTopoHamu AkTa caaun-npuemkn Ycnyru no npefocTaBneHnto JocTyna (eCnu MHOe He npeaycMoTpeHo Hactoswwmm Onucannem Yenyru
uvnm cooTBeTCTBYIOLMM 3aka3om), Nnbo 3aka3oM Ha Ycnyru cBsi3u, JOCTYN K KOTOPbIM Bbin MpefocTaBneH B COOTBETCTBUN C paHee noanucaHHsiM ¢ AGoHeHToM [loroBopom u/unu
3aKa3oM, He3aBUCMMO OT TOro, NPou3BeeHb! I ABOHEHTOM HEOBXOAMMbIE HACTPOIKW TEeNnenpueMHMKa.

5.6.[leHexHble CpeacTBa, BHECEHHble B kayecTBe nnaThl no [lorosopy, cnuckisaioTcs OnepaTtopom cBsan ¢ JlueBoro cueTa ABGOHEHTa B MepByld ovepedb ANA MOralieHns
3apomkeHHocT ABoHeHTa. Ecnn mocne cnucanms 3af0MKeHHOCTW OCTaToK CPEeACTB Ha JINLEBOM cyeTe MeHblue yCTaHOBMeHHOM Tapudamu exemecsyHon aboHeHTCKOM nnatbl w
eXeMecsYHol nnaThl 3a BrageHue 1 nonb3osaHue OBopynosaHueM (B cnyyae, ecnin ObopynoBaHue nepefaHo BO BNafieHWe U nonb3oBaHne AGOHEHTA), eXXeMeCsHHOM nnaTthl B C4eT
croumoctn OBopynoBaHNsi B TeYEHWE NEPUOAA PACcCPOYKM A0 NONMHOM Bbinnatsl cToumoct OBopynosaHus (B crydae, ecnv OBopynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOUKOi
nnatexa) OnepaTop CBA3Y BrPaBe NPUOCTAHOBUTL OKa3aHe YCyr CBA3W A0 MOMEHTa BHeCEeHMst ABOHEHTOM Ha JTnLieBolt CHET AeHEXHbIX CPEACTB.

5.7. Cymmbl, nonyyerHble 0T ABOHeHTa no [loroBopy, CYMTAOTCA MOCTYMUBLLAMI C MOMEHTA BHECEHMS HaNW4HbIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBA3W (MpU HanMM4um Takom
BO3MOXHOCTM Yy OnepaTopa CBsian) NGO B (DUHAHCOBO-KPEANTHBIE YUPEXAEHNS HA YCTOBUSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEANTHBIMI YYpEXAeHUsIMX, B0 B NNaTeXHbIe CUCTEMbI
(BKNHOYa@s TepMUHanbl onnathl Yenyr), U 3auucrsiTces Ha JIMUeBOl c4eT, ykasaHHbI ABOHEHTOM B MNaTEXHOM [OKyMEHTE (B MOMEHT moanucaHusi 3akasa k [orosopy ABOHeHTY
BbldenseTcs JlnueBoil cyeT no cootseTCTBYIOLEMY 3akady. Homep Jlnesoro cueTa cooTBeTCTBYET HOMepy noanmucaHHoro CtopoHamu 3akasa). Ecnv HasHaueHue nnatexa AGOHEHTOM
He YKka3aHO UnK He N03BONSET AOCTOBEPHO ONPEeAENTh, Ha Kakoi JINLeBOt CHET NepeyncnaTCs AeHexXHbIe CPeacTBa, AaHHbIE IEeHEXHbIe CPEACTBa He 3a4ncnatTes Ha fuuesoi cyet
ABOHEHTa 1 y4MTBIBAIOTCA HA OTAENBHOM CYETE [0 MOMEHTa Haanexaliero oopmreHnst AGOHEHTOM NNAaTeXHbIX [JOKYMEHTOB, MO0 yTouHeHUs AGOHEHTOM HasHayeHus nnatexa.
YTOYHEHMe Ha3HaueHus nnatexa npoussoauTcst AGOHeHTOM nyTem obpatueHus k OnepaTopy cBsiaw B MecTax paboTel ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopoM cBsiau ( B criyyae
Hanuuus Taknx MecT), unn no TenedoHaMm, ykasaHHbIM B peksu3nTax Onepatopa CBS3u, UMk MyTeM (OPMUPOBaHMS OBpaLLeHNs Ha caiiTe Npu YCnoBuN ykasaHns ABOHEHTOM CBOWX
bamunnn, UMeHM, OTyecTBa, a Takke [lapomnbHOro Cnosa, ¢ COOTBETCTBYIOWMM 3asBNeHMeM C 0653aTenbHbIM yKasaHWeM HOMepa YTOYHSEMOro MnaTexHoro [OoKyMeHTa, Homepa
NuueBoro c4eTa M NNATEXHOTO AOKYMEHTa, N0 KOTOPOMY NMPOU3BELEH COOTBETCTBYIOLLMIA NNATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTtop CBSI3M WMEET MpaBO NPUOCTAHOBMTb OKa3aHWe YCryr CBsi3W A0 MOMEHTa MoralleHus AGOHEHTOM
3370/KEHHOCTI, €CMIM UHOE He MPefycMOTpeHo Hactoswmm Onucannem ycnyru. MpeaocTaBneHne BO3MOXHOCTI MOMb30BaHWS Ycnyramu €Bsav nponssoautcs Onepatopom CBs3u B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHust AGOHEHTOM 3agomkeHHoCTU o Tapudam Onepatopa cBS3W NMyTeM BHeCeHUs ABOHEHTOM [eHeXHbIX CpeacTB Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTaBreHne focTyna k Cetu, u okasanus OnepaTopom cesisn ycnyr AGOHEHTY no NOBTOPHOMY NpeaocTaeneHuio goctyna k Cetu.

5.9. Onnata Ycnyr, BnageHust u nonb3oBanust OBopynosaHuem (B cnyyae, ecnu OBopynoBaHue nepefaHo BO BrafeHME M Nonb3oBaHue AGOHEHTa), mnaTa B CYET CTOMMOCTU
O6opynoBaHNs B TeYeHWe Nepuoaa paccpouki A0 MOMHOM BbinnaThl cToumoctn ObopyaosaHus (B cnyyae, ecnn ObopynoBaHie nepeaaHo B COBCTBEHHOCTb C PAaCcCPOYKON nnatexa)
NPOM3BOANTCS EXEMECYHO He No3AHee AaThl Hayana PacyeTHOro Nepuoaa 3a Yy CBA3N M MHble YCIyru AEHEXHbIMM CpecTBamMm o Beibopy ABoHeHTa:

- HanMYHbIMK B Kaccy B Mectax paboTsl ¢ aboHeHTamu OnepaTopa CBSi3W (Mpu HanM4MK Takol BO3MOXHOCTM y Onepatopa cBsiau), b0 B KPeaUTHO-(hMHAHCOBbIE YYpexXaeHus!, 6o ¢
CNOMb30BaHNEM NMNATEXHBIX CUCTEM (BKIKOYast TEPMUHAMBI onnaThl Yemyr);

- De3HanuyHbIM nepeyncrieHnem yYepes (PUHAHCOBO-KPEANTHBIE YUPEXOAEHUS Ha YCNOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXOAEHUAMN, @ Takke WCMoNb3oBaHNeM
MNaTeXHbIX CUCTEM (BKMioyas TepMuHanbl onnatbl Ycnyr) Ha pac4éTHbin cyéT Onepatopa cBsau, ykasaHHblil B [lorosope. Mpu onnate Ycnyr OnepaTopa cBSi3n Yepes qmHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHoOM [OKYMEHTe [OMKeH ykasaTb haMuivio, MHMLManb U adpec, no KOTOpoMy Mpou3BeaeHO NpefocTaBneHne ey Aoctyna k Ycmyram.
OcyLwiectBnss nnatex ykasaHHbIMM criocobamu, ABOHEHT npuHAMaeT Ha cebsi Bpemst pacxo4oB Ha YCMyr YKa3aHHbIX YYPEXOAEHWH, MnaTeXHblX CUCTEM (ECTIM OpraHu3auus,
NpUHAMAIOLLAs NnaTex, B3MMAeT C NnaTenbLLyka KOMUCCUIO 3a MPUEM niaTtexa).

5.10. Onepartop cBs3n ¢ cornachs ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NEPEMELLiEHNe B CHET MOralleHns 3a40MKEHHOCTI MO MHbIM [loroBopaM Ha MpefocTaBneHne Yemyr CBsam,
3aKnoyeHHbIM ¢ OnepaTopom CBA3u,

5.11. Bo3Bpat nnathl 3a npegfocTtaenexune foctyna k Cepeucam, ecnm He no BuHe AGOHEHTa, onnadeHHblit focTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemun) gHEN, NPOU3BOAUTCS B
pa3mepe CTOUMOCTI pa3oBo NOKYMKM (pa3oBas MOKynka) Uk NPONopLIMOHaNbHO BpEMEHM, B TeHeHie koToporo Aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTenbcTBom P®, Onepatop cBssu obecrneunBaeT goctaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KYpPbEPCKUM)
OTNpaBNEHWUEM UMM MHBIMM criocobamu No apecy ycTaHoBKM [onb3oBaTeNbCKOro (OKOHEUHOT0) 0bopynoBaHus. CueT 3a Ycnyru, okasaHHsle OnepaTopom cBsian B PacyeTHom nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouTbl /N Ha caiite Onepatopa cBsiav B pasgene «JIMuHbIA kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBf3n N0 aapecam, ykasaHHbIM Ha caiite Onepatopa CBAi3W, €N MHOE He NpedyCMOTPEHO 3akoHoAaTenLcTBoM P®. Henonyyenne AGoHeHTOM cyeTa Ha onnaty Ycnyr, no
npuiMHaM HesasncaLmmM o1 OnepaTopa CBA3u, He ABNSETC 0CHOBaHWEM Ans ABOHEHTa He BHOCUTL MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B crnyyae Heonnatbl, HEMOMHOW MNMN HECBOEBPEMEeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHTa CTOUMOCTM
HeonmnayeHHbIX, ONMayeHHbIX He B MONHOM 0Obeme UM HECBOEBPEMEHHO OMNayeHHbIX YCMyr 3a Kaxabi [eHb MPOCPOYKM BMNOTb 40 AHS NOralleHnst 3aJ0MKEHHOCTU, HO He Gonee
CyMMBbI, NoAnexXalleit onrare.

6.2.CTopoHbI 0CBOBOXAAI0TCS OT OTBETCTBEHHOCTM B Cly4Yae BO3HUKHOBEHUS (POPC-MaXOPHbIX 06CTOSITENLCTB (06CTOSTENLCTB HENPEOAoNMMOl cunbl). CTOpoHa, y KOTOPOA BO3HUKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM COCOBOM OMOBECTUTH O Takix 06CTOsITENLCTBAX ApYryio CTOPOHY.

6.3. OnepaTop CBS3W He HECET OTBETCTBEHHOCTW B CRIy4asiX, MPeyCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B CRyYasx:

6.3.1.1.cpbIBOB TPAHCAALMM MO BUHE BeLLATENs TENEBU3MOHHbIX KaHANOB, CYTHUKOBOTO UMW 3GMPHOrO ONepaTopoB.;

6.3.1.2.8B cnyyae npucoeanHeHNs K oaHo ABOHeHTCKoN NuHUM AGOHEHTa TenenpuEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAyCMOTPEHHOe 3aka3oMm;

6.3.1.3.8 cnyyae ucnonb3oBaH1s AGOHEHTOM HeMCrpaBHbIX UMK He CepTUMULMPOBaHHbIX TenenpuemHkos, Obopyaosanus, O6opynosaHus WI-FI nnu npucoeguHenms k AGoHeHTCKoM
nHMK, JononHuTeNbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHToM OBopynoBaHus, O6opyaosanus WI-FI, npruobpeTeHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HaCTpolikv Tenenpuemnmkos, O6opyaosarus WI-F| n OBopynosaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHOro Mcnonb3oBaHus AboHeHTom Obopyaosanus, OBopygnosatns WI-FI v KapTsl goctyna nnm nx HeucnpasHoCTH;

6.3.1.7.BO3HMKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBUSIMU PaCMOMOXEHUS TENENPUEMHMKA 1
(nnm) O6opynosaHusi, O6opynosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHANOB, pacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KOTopbX ocyliecTBnseT OnepaTop CBf3M ecnv Belatenb, obnagaroLyin
npaBamu Ha pacnpocTpaHeHWe kaHana u obecrieunBaBLUMi €70 pacrpocTpaHeHWe B ropoACKoN 3¢hup, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapyLleHUem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI M NPaBuUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM;



6.3.1.9. ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpebosaHusam OnepaTopa CBs3u;

6.3.1.10. ucnonb3oeaHre AGOHEHTOM kabensi, MMEIOLLETO BHELLHWE UMK BHYTPEHHUE NOBPEXOEHNS;

6.3.1.11.HenpaBunbHOI Npokraaki camum AGOHeHTOM kabenst AGOHEHTCKOM NHIM, [onONHUTENbHOM aBOHEHTCKON MUHIN.

6.3.1.12. 3a 06pbIB (3aMbikaHne) ABOHEHTCKON NHUK, [lONOMHUTENbHON aBOHEHTCKO IMHUM, MHbIE HEUCTPABHOCTY, BOSHUKLLME NO BUMHE ABOHEHTa 1N TPETbUX NN,

6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa Ui MioBbIX TPETBMX MWL, €CRIM NOCNeHee He Haxo[WTCs Mo NpsMbIM ynipasneHnem Onepatopa cassu. OnepaTop CBSA3N He
obecrneynBaeT aHanua npuinH HeYAOBNETBOPUTENBHOMO KaYECTBa COEMHEHNS KOHKPETHOro ABOHEHTa.

6.4. OnepaTop CBA3W He HECEeT OTBETCTBEHHOCTb 3a COepXKaHue TeNeBU3NOHHbIX KaHamnoB, TpaHcnupyemblx B Cet Onepatopa CBA3u.

6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne Kaptbl goctyna HeceT AGoHeHT. AGOHeHT He GyaeT npegocTaBnsTb TPeTbMM nuMuaM AocTyn K ABOHEHTCKOW NuHMM, [lomonHuTenbHOM
aboHeHTCKOI NUHIK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue W nonb3oBaHve no [JoroBopy, B TOM Yucre B LeNsX nonmyyeHns nmbo npesocTaBneHnst TpeTbMMI Ninuammu Yenyr cesisu,
noctyna k Moptany Jom.ru TV 6e3 cornacoanusi ¢ OnepaTopom CBS3.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a YObITKM, NOHeCEHHbIE AGOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
VHBIX TENEBM3VOHHBIX KaHaroB, a Takke 3a NOCMeACTBUS UCMOMb30BaHNS AGOHEHTOM MtoBbIX BUAOB MHAOPMALIW 1 YCIYr, NONyYeHHbIX ABOHEHTOM NPy NONb30BaHWKM Ycmnyramu CBs3n
(Npu MpOCMOTPe TeneBM3MOHHbIX kaHanoB). OnepaTop CBA3W He MPefoCTaBMSET HUKAKUX rapaHTuii NuBo pekomMeHOauui W He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCHELCTBUS
1cnonb3oBaHnst AGOHEHTOM NHBLIX BUA0B MHAOPMALMM U YCIIYT, NOMYYEHHBIX C NOMOLLBIO YCnyrit.

7. TOPSA0K MPEKP ALLIEH M1 /1010 B O P A
7.1. Kaxgpin 13 3aka3oB, 3aknioyeHHbIX B pamkax [loroopa, BCTynaeT B cuny C Aathl ero noanucaHns obenmmn CTOpoHaMK W [AEiCTBYeT B TeUEHWe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo uHoe. [leiictBue ntoboro 13 3akasoB MoxeT GbiTb OTMEHEHO NoANMCcaHWEM apyroro 3akasa B criyyae, ecriv AGOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepatop CBSi31 B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoaaTenbcTBoM PO Bripase pactoprHyTb [orosop uiunu nioboit u3 3aka3os B OHOCTOPOHHEM MOPSZKE.

7.3. ABOHEHT npu ycrnoBmun onnathl PakTU4eckn noHeceHHbIx OnepaTopoM CBA3M pacxofoB Mo okasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPEOMEHHbIX A0 MOMEHTa PacTOPXeHMs
[Jlorosopa n/nnm nioGoro 13 3aka3os Ycnyr Bnpase pacToprHyT [loroBop wiunu nioboi n3 3akasos B Ntoboe Bpems B OAHOCTOPOHHEM NOPSAKE MyTeM NofAa4M MUCbMEHHOTO 3afBNEHNs
OnepaTtopy CBsi3W O pacTOpXeHuM B MecTax paboTbl ¢ aboHEHTaMu, yCTaHOBMEHHbIX OnepaTopoM CBsiau, Ha caiiTe OnepaTopa CBSi3v B pasfene «JIM4HbIA kabUHET» Unn nyTtem
obpaleHnst k OnepaTopy CBS3M C 3asiBNEHWEM O pacTopxeHuu no TenedoHy 88003337000 npu cooblueHun AboHeHToM Homepa [loroBopa, cooTeetcTBytolero 3akasa ([lorvHa u
Mapons - npu Hanuuuw), agpeca NPefoCTaBNeHNs YCNyru CBA3M, hamunum, UMeHn, oTyecTBa ABOHEHTa M NapobHOrO CoBa (MPU HaMM4WKM) UMK NacnopTHbIX AaHHBIX, €CIM MHOE He
yKkasaHo B Hactoswem OnucaHuu Yenyr uiunn cooteeTcTeytolem 3akase. Onepatop CBA3N UMEET NpaBO OTKNOHUTL COOTBETCTBYHOLLEE 3asBneHne ABOHeHTa, B cryyae coobLyeHuns
HEMOMHOI UMK HETOUHOM MHopmaLmn. [orosop (3akas) BygeT cumTaThbcsl PacTOPrHYTHIM, @ OkasaHWe YCryr NPekpaLleHHbIM CO AHS, CriedyiolluM 3a aHeM nonyyenust OnepaTtopom
CBSI31 COOTBETCTBYIOLLETO 3asiBneHnst AGoHeHTa, ecrniv Bonee No3gHUA CPOK HE MpeLycMOTPEH 3asiBnieHeM AGoHeHTa. B ykazaHHOM cryyae ¢ fuueBoro cueta AGOHEHTa CUCLIBAKTCS
AeHexHble CPeACTBa 3a (akTUyeckoe BpeMs Nonb3osanus Ycnyramu Onepatopa cassn no Tapudam OnepaTopa cesan. OcTaBLuMecs ieHexHbIe CPeAcTBa BO3BpaLyaioTcs AGOHEHTY.
74. B cny4ae pactopxenus [loroopa wnv npekpalleHns feictsus 3akasa (3aka3os), HE3aBUCKMO OT OCHOBAHMIA, nnarta 3a Ycnmyru no npepocTaBneHuio AOCTyna BO3BPaTy He
MOANEXNT, 32 UCKIIOYEHUEM CIly4aeB pacTopxeHus [Jorosopa u/unu npekpalleHus aeicTeus 3akasa (3aka3o) 40 MOMEHTa Oka3aHust AGOHEHTY Ycnyrv o npesocTaBneHmio 4oCTyna.

8. TTPOYVE 'Y C 100 B /15T 00
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsisn, Onepatop cBsan yBegomnseT 06 aTom ABOHeHTa NyTeM pasMeLLeHns COOTBETCTBYtoLero cooblieHns Ha caite Onepatopa
CBS3M.

8.2.B cnyuae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHeHUH0 YcroBui [JoroBopa, B TOM YMCHe B OTHOLLIEHUM
CYLLECTBEHHbIX YCMOBUA, TO W3MeHeHus B [loroBop ocopMNSoTCs 3aKMoYeHNeM AOMOMHUTENBHOMO COrMalleHuns. 3akmiodeHne AONONHUTENbHOMO cornalueHns mexay CTtopoHamu
NPOM3BOANTCS MyTeM OCYLIECTBNEHNS KOHKMIOAEHTHbIX AENCTBUIA, NOATBEpPXAatOWmMX cornacue AGOHEeHTa Ha M3veHeHue [loroBopa B Mopsake, MPeAyCMOTPEHHOM MPEeAnoXeHeMm
Onepatopa cBsian. O Heobx0AMMOCTM U3MeHeHWst [loroBopa nyTem 3aKmioyeHnst JOMONHUTENbHOrO cornalueHns Onepatop cBsian yBegoMnsaeT ABOHeHTa niobbiM cnocobom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeELLEHNs YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ aboOHEHTaMM 1
T.A.) He no3gHee, Yem 3a 5 (MATb) [HEN A0 MOMEHTA 3aKMOYeHNS JOMONHUTENBHOTO COMMALLEHUS, CAN UHOE HE MPefyCMOTPEHO AENCTBYIOLMM 3aKOHOAATeNbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOO COrNaLLeHIs, NOATBEPKAESHNEM 3aKIIOUYEHNS [OMONHUTENBHOTO COrMALLEHNS CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHE NONb30BAHNS
ABoHeHTOM Ycnyramu nocrie yka3aHHOW B JOMOMHUTENBHOM COMMalleHUM [aThl €ro BCTYMMEHUs B cumy. B uHbIX cnyyasix npu u3meHeHuu Onepatopom cBsiau ycriosui [loroBopa
OnepaTop cBsi3n 06513aH yBeaoMUTb 06 3ToM AGOHEHTa NyTEM pa3MeLLEHUsi COOTBETCTBYHOLLEN MHGOPMALMK B CPECTBAX MacCOBON MHGOpMaLmK, TpaHennpyeMblx B CeTsix Onepatopa
CBsA3W, n/unu B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBSi3W, a Takke UHbIM cnocobom no yemoTpeHuto Onepatopa CBs3n He MeHee, yem 3a 5 (MATb) AHel, ecnn UHble Crnocobbl He
npeaycMOTPeHb! AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKniYeHUn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocyLLecTBeH!s
pacyeToB, MHopMMPOBaHNs 06 Ycmyrax, BKo4as 0 Hanu4mn 3a40MMKEHHOCTM, PACCMOTPEHNS MPETEH3NA 3a YCNyru 1 B MHbIX LIENAX, HEPa3pbIBHO CBA3aHHbIX C CNonHeHreM [lorosopa.
C momeHTa 3akmntoyerns [lorosopa v [0 NpeKpaLLeHns UCMoMHeHs Mo Hemy 0bs3aTenbcTs CTOpPOHaMK, B TOM YnCHe UCnonHerus Tpebosanuil 3akoHofaTensctea P®, Onepatop cBAau
BrpaBe OCyLLEeCTBNATb COOp, CUCTEMATU3ALIMIO, HAKONMEHWe, YTOYHEHe (0BHOBNEHWE, 3MEHEHIE), M3BNEYEHIE, MCNONb30BaHWe, Nepedady (MpefocTaBneHue, ocTyn), GnokmpoBaHie,
XpaHeHue, 06e3nnumBaHie, yaaneHue, yHUUTOXeHNE NepCoHanbHbIX faHHbIX C WU 6e3 Ncrnonb3oBaHMs CBOWX NPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. C momeHTa 3aknioyeHms [loroopa 1 Ao npekpalleHns 0bs3atenbcTs no [loroBopy, a Takke 40 UCTEYEHNS CPOKOB, YCTaHOBMEHHbIX AEMCTBYIOLIMM 3aKOHOAATENbCTBOM, B TeYeHMe
koTopbix Onepatop €BA3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI U cBeaeHns 06 aboHeHTe, ABOHEHT NoATBEpKAaeT CBOE COrnacie Ha nepeaayy NepcoHanbHbIX AaHHbIX,
npegoctaenenHbx AboHeHToM OnepaTtopy CBsiaW, U NopyyeHne TpETbUM nuLam 06paboTki (MpesocTaBneHne, A0CTYN) NepcoHanbHbIX AaHHbIX AGOHEHTa B Liensix nenonHeHust lorosopa
1 TpebOBaHWI 3aKoHOAATENbCTBA, NPEAOCTaBNEHNE CBEAEHUA O HEM TPETbUM NiLAM, B TOM Yucre onepaTopam CBsiau, [OCTYN K yCryram KOTOpbIX OCYLLECTBMSIETCS C MOMOLLbIO ceTel
csasn Onepatopa CBA3n, a Takke HOPUAMYECKM NULIAM, OCYLLECTBMSIOLLMM B COOTBETCTBAW C AENCTBYIOLLMM 3aKOHOAATENbCTBOM (hOpMUpOBaHue, 06paboTKy, XpaHeHne n Bbigady
MHdopMaLmm 06 cnonHeHnn ABOHEHTOM AOMKHUKOM MPUHATBIX HA CeBS [OroBOPHLIX 0653aTeNnbCTB, NULaM, OCYLLECTBASILLMM OT uMeHn OnepaTopa B3 B3bickaHne ¢ ABOHeHTa
33[0/KEHHOCTI 33 YCnyru, unu nuuam, KoTopbiM nepefaHo npaso TpeboBaHWs Takoi 3afomKeHHOCTU. MepeyeHb TPETbUX NWL, npuenekaembix Onepatopom cBsian k obpaboTke
nepcoHanbHbIX JaHHbIX aboHEHTOB, pa3melaeTcst OnepaTopom Ha Caitte Onepatopa casiau. OnepaTop CBsi3v BripaBe ONpefensiTh U U3MEHSTb NepedeHsb TpeTbux nuy. [laBas cornacue
Ha nomnyyeHne peknamHbIx Matepuanos, ABOHEHT nofTBepxaaeT cBoe cornacie Ha 06paboTky NepcoHamnbHbIX JaHHbIX M AaHHbIX 06 OkasaHHbIX Ycnyrax Ans Lenedt NpofBIKEHUs
TOBapoB (paboT, ycnyr), B TOM yncne ToBapoB (paboT, ycnyr) TpeTbux nul. HaumeHoBaHWe, agpec nuu, ocyLyecTBRstoLmnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHEHTa N0 Mopy4eHmio
OnepaTtopa cBsi3n yka3biBatoTcs Ha caitte Onepatopa cBsiau. CyLeCTBEHHbIM YCOBMEM [OrOBOPOB, 3akmioyaeMblx OnepaTtopom CBA3M C TPeTbUMM NuLaMK siBRsSeTCs 06513aHHOCTb
obecneyeHns TpeTbUMU NULAMK KOHGMAEHLMANbHOCTU NEPCOHanbHbIX AaHHbIX M GesonacHocTi ux obpaboTku. MepeyeHb AEMCTBUIA C NepcoHanbHBIMU AaHHBIMK - Nioboe AelicTBre
(onepawys) unn CoBOKYMHOCTL AEMCTBII (OnepaLii), COBEpLUaEMbIX C UCTIONb30BAHWEM CPEACTB aBTOMATU3aLWK Uk 6e3 CNOMb30BaHMA Takux CPEACTB C NepCoHamnbHBIMI fAaHHbIMK,
BKMIOYas cOOp, 3anucb, CUCTEMATU3ALMIO, HAKOMMeHWe, XpaHewue, yTouHewue (0BHOBMEHMe, W3MEHEHMe), M3BMeYeHWe, MCMoNb3oBaHWe, nepefady (mpedoctaenewue, [OCTYN),
obeannunBanme, 6rokupoBaHve, yaaneHne, YHUUTOKEHME NepcoHanbHbIX faHHbIX. TMpu noanucanum [oroopa AGOHEHT Bnpase Bblpa3uTb OTKa3 OT nepedadn OnepaTopom CBSaW
TpeTbuM nuuam, ceegeHuit 06 AGoHeHTe. Ecrv ABOHEHT He BbIpa3un CBOEr0 Hecornacusi, Corfiacue CuuTaeTcsi 0hopMIEHHbIM NyTeM nognucanus Jorosopa. B nepvop peictaus
[loroBopa oTka3 ochopmnsieTcs nyTem Hanpasnerns AGoHeHTom OnepaTopy CBS3M NMCLMEHHOTO 3aABNEHNS.

8.5. INiobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrniv MHOe He NMpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpasnsioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
nouThl N0 afpecy, ykazaHHoMy B [loroBope unu 3akase, NocpeacTBOM TeNedOHHOM CBA3W UMK MyTeM pa3MeLLeHUst yBELOMIEHNI Ha cooTBETCTBYtoLEM Caitte. [liobble yBenoMNeH!s
ABoHeHTom OnepaTtopa CBsi3u, eCri MHOE He NpedyCMOTpeHo HacTosimm OnucaHnem Ycnyru, 3akasom, Bkrovas yBeLoMIeHusi 06 0T3biBe NpeaocTaBneHHoro ABOHEHTOM cornacus Ha
0bpaboTky CBOWX MEPCOHamnbHbIX AAHHbIX B CAy4asX, [OMYCkaeMblX [AEACTBYIOLMM 3aKOHOAATeNnsCTBOM P®, oCylw|ecTBNAIOTCA MyTeM COCTABNEHWS MUCHMEHHOTO 3asBMEHMs,
odhopmnsiemoro B Mectax paboTbl ¢ aBoHeHTamu, ycTaHoBNEeHHbIMM OnepaTopoM CBA3M.

8.6. CTOPOHbI NPU3HAKOT PaBHYK) HOPUAMHECKYHO CUMy COBCTBEHHOPYYHOW MOANMCH, (haKCUMUMBHOTO BOCTPOM3BELEHUS Noanucu, Nnbo nboro aHanora COBCTBEHHOPYYHOW MOANMCH
OnepaTtopa cBsi3W, BOCTIPOM3BEAEHHOTO C MOMOLLBI0 CPEACTB MEXaHYECKOTO UMM MHOTO KOMMPOBaHWS Ha [loroBope, @ Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCTIOMHEHWEM,
3aKM0YEHNEM MNK NPeKpaLLEHneM.

8.7. Ecnin ABoHeHT umeeT nepes OnepaTopoM CBSA3M 3af0IMKEHHOCTb MO onnate Ycnyr cesav no [loroBopy wwnu aan Onepatopy CBsSiaW COOTBETCTBYlOLEE Yka3aHWe (MpW yCroBum
coobLueHust AboHeHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLETO 3akasa Unu UHOW MHGhopMaLWK, NO3BOMSIOLLENA JOCTOBEPHO YCTAHOBUTL MUMYHOCTL ABOHEHTA, B TOM YUCHE — NapOrbHOTO
croBa, B cnyyae npegocraeneHnst OnepaTtopoM CBSi3M TakoW BO3MOXHOCTW AGOHeHTy. OnepaTtop CBsi3M MMEET NMpaBO OTKIMOHWTb COOTBETCTBYOWMIA 3anpoc AGOHEHTa B cryuae
COOBLLIEHNS HEMOMHOA UMM HETOYHOWM MHGopmaumn), To OnepaTop CBS3W BrpaBe HampaBuTb NOCTynallme AeHexHble cpeacTBa oT A6GoHeHTa no [loroBopy, WHbIM [loroBopam,
3akntodeHHbIM ¢ OnepaTopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha Apyroit Jlnuesoit cyeT ABOHeHTa, B TOM yucne And noralleHns o6pa3oBaBLUeics paHee 3a40MKEHHOCTH
AboHeHTa. Mpu aTom Ha Jiuuesoi cueT AGOHEHTa, N0 KOTOPOMY MPOM3BOAMNICS MNaTeX, 3aYUCTISIETCH CyMMa 3a BbIYETOM [IEHEXHOW CyMMbI, HanpaBNeHHON Ha Aapyroi Jluuesolt cyeT
ABoHeHTa. O npou3BefeHHbIX HanpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMUT AGOHEHTa nyTeM TenedioHHOTO COOBLUEHMUS Ha KOHTAKTHbIA TENeqOoH Uk UHbIM
obpa3om no ycmoTpeHmnto Onepatopa cBs3n.



8.8. Mpu HeUcrnonHeHUN MM HeHaanexaluem ucronHeHn OnepaTopoM CBsian 00si3aTENLCTB MO OKasaHu Ycnyr AGOHEHT o obpalueHusi B CyA npeabsisnseT Onepatopy cBsi3un
NUCbMEHHYI0 MPETEH3NI0 C MpUNoXeHueM konuu [loroBopa, 3akasa, Takke MHbIX HEOBXOAMMBIX ANsi PacCMOTPEHWs MPETEH3UM MO CyllecTBY AOKYMeHTOB. MpeteHsun AGOHeHTa
NpeabsBAAIOTCA U pacCMaTPUBAOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHoAaTenbCcTBOM Poccuiickon deaepaumm.

8.9. Bce cnopbl CtopoH no [loroBopy ¥ B CBS3M C HUM, N0 KOTOpbIM CTOPOHbI HE MOTYT MpUATA K 0BOOAHOMY COTmacuio, NepefaloTcs Ha paspeLleHne Cyaa No MECTY HaXoXOeHWs
¢punmana OnepaTtopa CBs3N.

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06s13yeTcst cobnioaath NPUMEHUMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIKOYas!, HO HE OrpaHNYMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLANY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (iHAHCMPOBAHMIO TEppopH3MaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (OTKa3bIBaTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
N1y, npeanoxexus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacust MomyuuTb U MOMyYeHUs B3STOK B Miobon (opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEM, MYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuUanbHOM /UK HeMaTepuanbHOI BbIFoAbI) B MOMb3y WK OT Kakux-NnGo NuL, Ansi OKa3aHWst BNUSIHASI Ha UX AENCTBUS Ui
peLLeHVs C Lienbio NonyYeHns Niobbix HeMpaBoMEPHbIX NPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHWE Kakux-NOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. Mpw BbisiBNEHUM KOHTpareHTOM Cry4aeB HapyLieHWsi nonoxeHud n.n.1,2. Boile KoHTpareHToM, ero addnnmpoBaHHbIMY NuLamu, paboTHUKaMK Urn nocpenHukami, KoHtpareHt
00s3yeTcs B nucbMeHHoI dopme yBeAoMUTb 06 aTux HapylieHusix AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonauHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3OITU HapyLIEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebiwe KoHTpareHToM, ero adpdunmpoBaHHbIMI nuLamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNs B TeyeHne 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH NOfoGHOrO poaa

I'IO,CIOSpeHVIVI, a TaKke pacToprHyTb HaCTOSIIJ.lVIVI [0roBop B COOTBETCTBUN C ,Clel7ICTByl0LLI,VIM 3aKoHopaTenbCcTBoM PO,

10. TAPU®LI HA YCTTYTU LIUDPOBOMO KABENBHOIO TENEBUOEHUA «4OM.RU TV. LLEHTP AOMALLHUX PA3BNEYEHWA» I —
TapudHble nnaHb! Ha MakeTbl yenyr
Ne Tapudbl 3a TenenpmemMHuK
i HaumeHoBaHue Tapucos Mepwog MpumeyaHuns
nin
[2], py6.
1 AboHeHTckas nnata 3a Mognucky Ha nakeT yenyr «fom.ru TV CrapToBbiii light»[21, 400,00 [1] 3a pacyeTHbl | 3a ofuH NPUCOSAMHEHHBIN K ABOHEHTCKON
’ nepvop nmHUM TenenpuemHnk ¢ OBopynoBaHuem
3a pacyeTHbIn 7 7
2 | ABoHeHTckas nnata 3a Moanucky Ha naket yenyr «fom.ru TV CtapToBbiitn[21, 24] 400,00 [1] gep:o;HbM iamgﬂz:igﬁgﬁgﬁg;:ﬁ:HC"'(;"(;(OQSESSSJ%%M
3 ABoHeHTckas nrnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpogsuHyTInn[21, 450,00 [1] 3a pacdeTHbll | 3a oguH NPUCOSAMHEHHBI K AGOHEHTCKON
’ nepvop; nuHUM TenenpuemHnk ¢ OBopynosaHuem
4 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «fJom.ru TV MpemuanbHbliin[21, 700,00 [1] 3a pacyeTHbl | 3a ofuH NPUCOSAMHEHHBIN K ABOHEHTCKON
’ nepvop nuHUM TenenpuemHnk ¢ OBopynoBsaHuem
5 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hactpoit Kuhoy [3] 400,00 [1] 3a %z%:%?bm ?1814gﬁz:Hngggﬁgﬁeﬂmﬁzchlcl)llﬁli)ﬁ?ggs::;gnm
6 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 3 %z;:%?blm iamsﬁﬂﬂrgﬁgﬁgs%:z:’lbgﬁ'i)ﬁggg::;;z?wm
7 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! CriopT» [3] 400,00 [1] 3a %ae(;:%?bm iamgﬂz:igﬁgﬁgﬁg;:ﬁ:HC"'(;"(;(OQSESSSJ%%M
8 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «MATY MPEMBEP» [3] 299,00 [1] s r;zc;;%?bm Snam3&3F'TgﬁgﬁgﬁﬂmzZbgﬁﬁﬁggg::;m”
9 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «beccoHnmua [3] 230,00 [1] 3a %ae(;:%?bm iamgﬂz:igﬁgﬁgﬁg;:ﬁ:HC"'(;"(;(OQSESSSJ%%M
10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HauvoHanbHbI» [3] 200,00 [1] 3a %z%:%?bm ?1814gﬁz:Hngggﬁgﬁeﬂmﬁzchlcl)llﬁli)ﬁ?ggs::;gnm
1 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3 %z;:%?blm iamsﬁﬂﬂrgﬁgﬁgs%:z:’lbgﬁ'i)ﬁggg::;;z?wm
12 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «CnopT u yBneyens HD» [3] 200,00 [1] 3a %ae(;:%?bm iamgﬂz:igﬁgﬁgﬁg;:ﬁ:HC"'(;"(;(OQSESSSJ%%M
13 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] sa r;zc;;%?bm Snam3&3F'TgﬁgﬁgﬁﬂmzZbgﬁﬁﬁggg::;m”
14 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a %ae(;:%?bm iamgﬂz:igﬁgﬁgﬁg;:ﬁ:HC"'(;"(;(OQSESSSJ%%M
15 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «ViPy» [3] 299,00 [1] 3a %z%:%?bm iamgﬁmgﬁ gﬁgﬁeﬂmﬁ:Zbgﬁlzﬁsggs:’:;';?wm
. 3a pacyeTHbin | 3a 0auH NPUCOeanHeHHbIN K ABOHEHTCKOM
16 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] nepuon TUHWY TenenpuemHIK ¢ OBOpya0BaHYIEN
3a pacyeTHbIll | 3a 0AKH NpUCOeaAMHEHHBINA kK ABOHEHTCKON
17 | ABoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «Maty! ®yt60n» [3] 400,00 [1] nepuoa NMHWM TenenpuemHuk ¢ OBopynoBaHem




3a pacyeTHbIN

3a 0avH NprcoeanHeHHbIN K AGOHEHTCKOM

18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «doxaby [3] 240,00 [1] nepuon TUHWY TenenpuemHIK ¢ OBOpya0BaHYIEM
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «leitmepy [3] 99,00 [1] 3a %aeg:%?bm ?1814gﬂz:ienﬁgﬁgﬁgmnﬁzl:f&%ﬁ?;ggs:;;gn”
20 | A6oHeHTCKasi nnaTa 3a [ognucky Ha nakeT yenyr «Hactoswwuin myxckoity [3] 199,00 [1] 3 %z‘;;%?b'” Snam3&3F'Tgﬁgncgﬁﬂm‘;:Zbgﬁﬁﬁggg::;ﬁ&”
3a pacyeTHbIM | 3a 0fuH NPUCOEANHEHHIN K ABOHEHTCKOI
21 ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «YauBuTenbHas nnaxvetay [3] 199,00 [1] nepHon TV TenenpuemHiK ¢ OBOpyI0BaHKeM
3a pacyeTHbIi | 3a 0auH NPUCOEANHEHHBIA K ABOHEHTCKOI
2 AbBoHeHTckas nrnata 3a Mognucky Ha nakeT ycnyr «Pycckoe kuHoy [3] 149,00 [1] nepwoa TUHWY TenenpuemHIK ¢ OBOpyE0BaHYIEM
. 3a pacdeTHbll | 3a oguH NPUCOSAMHEHHBI K AGOHEHTCKON
23 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr WanT Premium HD [3] 240,00 [1] nepwon TV TenenpremHIK ¢ OBOpyI0BaHIEM
3a pacyeTHbI | 3a oauH NPUCOEAMHEHHI K ABOHEHTCKOI
24 AbBoHeHTckas nnata 3a Mopnucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] nepwon AN TenenpuemHiK ¢ OBOpyI0BaHIEM
3a pacyeTHbii i i
25 | A6oHeHTCKas nnata 3a [Mognucky Ha naket yenyr «[lopamay [3] 200,00 [1] Flilepmog iamgﬁ;ligﬁgﬁgsgmz:licbg& ﬁ?gg::;;gﬂm
TapudHble nnaHbl Ha Moanucku Ha kaTanor «SVoD»
Tapudbl 3a TenenpmemMHuK
HaumeHoBaHue Tapucos Cpoku MpumeyaHuns
(2], py6.
3a pacyeTHbIn
AbBoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameanatekan [13], [14] 349,00 [1] zep:OT:bM
3a pacyeTHbii
AbBoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1] Flilepmou
3a pacyeTHbIn
ABoHenTckas nnata 3 «[loanvicky Ha katarior «SVoD» «fletsmy [13], [14] 179,00 [1] zep:()?"'”
3a pacyeTHbIn
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] Zep:o?bm
3a pacyeTHbii
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] Flilepmou
3 -
ABoHeHTCkas rinata 3a «TToANCKY Ha kataror «SVoD» «(MEGOGO» [13], [14] 199,00 [1] @ r;ae;:z?bm
3a pacyeTHbIn
ABoHenTckas nnata 3a «Tloanvicky Ha Kataror «SVoD» «Brazzers 18+ [13], [14] 299,00 [1] zep:()?"'”
3a pacyeTHbIn
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «[lopamay [13], [14] 200,00 [1] Zep:o?bm
Tapudbl npegocTaBnenus gocryna [2];[4];[25]
Ne HaumeHoBaHue Tapudos Tapudbi 3a TenenpremHuk,
nin py6. Cpoku Mpumeyanus
Mpenoctaenenue goctyna k Cen no Tapudy «MuHu» AGOHEHTaM, UMEIOLLNM UCTIPaBHYHO
1 ABOHeHTCKYI0 NMHMIO OT Y3na cBs3u, NyTeM OpMMpPOBaHus [lononHUTENbHOM 100
aboHeHTCKoW UK [5]
2 Mpepoctaenenue goctyna k Cetv no Tapudyy «Munu 6e3 UTP» ABGoHeHTaM, UMeroLLmm 50
1cnpaBHy0 AGOHEHTCKYH NIMHUK OT Y3na cBsiau [6]
Mpepoctaenewue poctyna k Cetu no Tapudy «CTaHaapT» AGOHEHTaM, NoNb3yHLLMXCs
3 Yenyramm cesisun «foctyn B UHTepHeT «[om.ru» ¢ npumeennem Obopynosanus WI-FI, 600
nyteMm opmMupoBaHust ABOHEHTCKOW NWMHWM OT Y3na cBs3M W [lononHUTENbHON 5
abOoHEHTCKOM NnHMK [5] 3a OEgSHngig%ﬁmbM K
Mpenoctaenenve poctyna k Cetv no Tapudy «CrtaHgapt 6e3 UTP» nyTem . TenenpuemMHIK
4 thopmupoBaHust ABOHEHTCKOI MHUM OT Y3na cBsian [5) 550 5 pabounx areit O6opynoBaHueMm.
Mpepoctaenenue goctyna k Cetv no Tapudy «CTaHgapT nncy nytem opMUpOBaHMS CPOK ICUNCTIRETCA C MOMEHTa
5 ABoHeHTCkoi nuHMM oT [lenutens no BToporo TerenpuemHuka ¢ O6opyposaHuem u 300 BHECEHVS MnaThi no 3akasy
[ononHuTenbHoi abOHEHTCKOM NMHWKM 40 BTOporo Tenenpuémtiuka ¢ O6opynosaHmem [5] '
Mpenoctaenene fgoctyna k Ce no Tapudpy «CtaHpapt nnwoc 6e3 UTP» nyTem
6 ¢hopmupoBaHust ABOHEHTCKOW NWHWM OT [enuTens A0 BTOPOrO TernenpueMHuka C 250
O6opypnosaHuem [5]
MpepoctaBnenne goctyna k Cetn no Tapudy «Muun IP» nytem dopmupoBaHus
fononHuTenbHon nuHuy B MomelleHn ABGoHeHTa, momb3ylollerocs Ycmyramu CBS3un
7 «[octyn B WHTepHeT» ¢ npumeHeHnem Obopynosanus WiFi, ot O6opynosanust WiFi o 1000

nepsoro Tenenpuemumka ¢ O6opynosaxuem IPTV, HacTpoitky IPTV .




Tapud «[octaBka obopynoBaHus TB» - BknoyaeT B cebsi AOCTABKY OAHOMO ak3emnispa
8 Obopynosanus: fekogepa uudposoro HD, [ekopepa IPTV, CAM-mopyns, Tapud He 100
BKITIO4@eT NPOKNazKy aboHEHTCKOM NINHIM.
Croumoctb O6opynoBaHus
CroumocTb O6opyaoBaHus CTOMMOCTb YCTaHOBKM U
HaumeHoBaHue (BKNOYasn ero ycTaHOBKY W HAaCTPOIKY) HacTpoiku ObopyaoBaHus,
C nepeaaven ero B COGCTBEHHOCTb, pyb. py6. [12]
1 [exogep umndposoit HUMAX 9000i (ganee — [ekoaep) 6700 1500
2 [ekoaep undposoit HUMAX 7000i (nanee - [ekoaep) 6700 1500
3 [ekonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (ganee — [ekoaep) 2000 1500
4 [ekonep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindpposoit/ CAM — mogynb Lincpposoit 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee — flekogep) [18] 3100 1500
7 npuctaska MOVIX Wi-Fi TB (ganee — flekogep) [19] 3100 1500
8 npuctaska MOVIX PRO (panee - [lexogep) [20] 3900 1500
9 [exopep undposoit IMAQLIQ IPTV G-Box (nanee - [lexonep) 3700 -
10 | [Hdexomep uncpposoit IMAQLIQ IPTV Q-B (nanee — fiekoaep) 2750 -
11 Lindposas TenesusmorHas npuctaska Movix PRO Android TV (ganee — [lekoaep) 4490 1500
CroumocTb AononHutensHoro O6opyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250
3 Apantep cetesoit PowerLine 200Mb (c eBpopo3eTkoit) (aanee — Agantep)[11] L i —
Croumoctb KapTtbl goctyna
1| Kapra poctyna | 300 | 10
Tapudbl Ha fONONHUTENbHbIE yCNyTyn
Mepenaya B cobeTBEHHOCTL AybnmkaTa KapThl 4ocTyna B criyuae yTpathl, Bbixofa U3 550 3;%%2133(2%'235:?: "
1 CTposi no BiHe ABoHeHTa 1 T.4. [9] PasoBo NaTbl 33 NPEAOCTABNIGHYE
nybnukata Kaptbl
2 W3meHerme [loroBopa B CBA3K C M3MeHeHeM ADOHEHTOM agpeca NoMeLLeHus (Mpu 10 PasoBo
Hanuyum AboHeHTckon nunum, O6opyaosaHus u KapTsl goctyna)
3 Mepeochopmnerme [loroBopa B CBSA3u C 3aMeHoi ABOHEHTa B MOMELLEHUM (MPY Hanu4muu 10 PasoBo
ABoHeHTCckoi nuHvM, O6opyaoBaHMs W KapTbl AOCTYNa)
lMocne noctynnexus
3asBneHus AGOHeHTa npy
4 40 ExemecsyHo YCrOBWUW OTCYTCTBUS Y
MpurocTaHoBnEHNe OKka3aHus YCryr CBAau ABOHGHTA 3AJ0MKEHHOCTH
nepeg OnepaTopom cBsi3n
Ycnyra no yknagke kabens chopMupoBaHHoN ABOHEHTCKON NuHUK, [loNOMHNTENBHON B neHb npegocTaBneHus
5 aboHeHTCKOI NIUHUK nof NNMHTYC / B kabenb-kaHan ABoHeHTa B nomeLLeHUn AGOHeHTa 1500 Pa3soso poctyna k Cetn
npy NpegocTaBneruy goctyna K yenyre «fdom.ru TV. LieHTp foMalHWX pa3BreyeHmitn
6 lepegaya Bo BnageHve u nonb3oeaHus fekogepa HUMAX 9000i / HUMAX 7000i [7] 100/90 ExemecsyHo
Mepenaya Bo BriageHue u nonb3oeanme [ekonepa HD-Zapper KAON NA -1620/HD-6000i
" | wHD-Zapper DMT HD 5000 [7] 100 ExemeciHo
8 lMepenaya Bo BnafeHve 1 nonb3oBanue KapTbl goctyna [7] 10 ExemecsyHo
9 lMepenaya B0 BnageHue u nonb3osanus CAM — moayns Lincposoro [7] 90 ExemecsuHo
10 | Mepepaya Bo Bnagexue v nonb3oBaHus CAM — mopyns Linchposoro 2.0 [7] 100 ExemecsyHo
11 «Ynpasnsit npocMoTpomy [14] 70 EXEMECSHO
12 «Cmotpu Be3ge Standard» [15] 200 ExemecsiyHo
13 «Cmotpw Be3ge Plusy [16] 300 ExemecsyHo
14 | Tepepnava Bo BnageHwe u nonb3osaHue npuctaskn MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsuHo
15 | lNepepnava Bo BnageHe v nonb3osaHue npuctaskn MOVIX PRO[7] 350 ExemecsuHo
16 | MNepenava Bo BnageHue v nonb3osaHue npuctasku Movix PRO Android TV [7] 500 ExemecsauHo ExemecsauHo
Mpumevarme:

[1] - exepnHeBHas aboHeHTCKas nnata paccuuTbiBaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obiwee konnyecTBo AHeN B MecsiLie. AGOHEHTCKast
nnata BKMOYAeT nraty 3a obecneyeHe BOBMOXHOCTM NONb30BaHUS [MakeToM ycnyr v 3a norb3oBaHue AGOHEHTCKOM NHUel B nepuof aeitcTeus Jorosopa u/unu 3akasa. AGOHeHTCKast
nnata, nrata 3a BrafeHue W norb3oBaHue ObopygosaHuem (B cnyyae, ecriv OBopynoBaHWe nepefaHo BO BRafeHMe W nonb3oBaHue AGOHEHTa), nnata B CYET CTOMMOCTU
O6opynoBaHs B TeYEHMe Nepuoaa paccpoykv 40 BbiNnaThl nonHoit ctoumocT ObopyaosaHus (B cnyyae, ecnv ObopyaosaHue nepefaHo B COGCTBEHHOCTb C PACCPOYKON NnaTtexa) 3a
nepBbli Mecsl, M nnaTa 3a NpefoCTaBrneHWe [OCTyna BHOCATCA B MOMeHT moanucanus [lorosopa wwnu 3akasa. AGOHeHTCKas nnaTa, nmnaTa 3a BrnafeHWe W Monb3oBaHue
O6opynosaHuem (B crnyyae, ecnu OBopynoBaHWe nepefaHo Bo BRafieHWe W nonb3oBaHue ABOHeHTa) nnata B cyeT cToumocT OBopynoBaHUs B TeYeHWE MepUoda paccpouku Ao
BbiNnaThl nonHoi crommoctu OBopynosanus (B criyyae, ecnu O6opyaoBaHue nepefaHo B COBCTBEHHOCTb C pacCpoudKoi nnatexa) cnucbiBaetcst ¢ Jluuesoro cyeta ABOHeHTa
aBTOMaTUYeCKN B NOMHOM obbeMe He nosgHee 1-ro aHs PacyeTHoro nepuopa ABoHeHTa. B cnyyae otcyTcTams Ha 1-biii PacyeTHoro nepvoga Ha JuueBom cyete ABOHEHTa AEHEXHbIX
cpeacTB B pasMepe aboHeHTCKoW nmnatbl Mo TapucHoMy nnaHy, NnaTbl 3a BriafeHve 1 nonb3oBadue OBopynosaHuem (B cnyyae, ecnv ObopyaoBaHve nepefaHo BO BriapeHve u

nonb3oBaHne ABoHeHTa), nnaThbl B cyeT cTommocT OBopynoBaHus B TeYeHMe NeproAa paccpouki [0 BbiNmaThl nonHoi croumocT Obopynosakus (B cnyyae, ecnn OBopynosaHue
nepefaHo B coOGCTBEHHOCTb C PaCcCpOYKOi MnaTexa) 3a crneaylowmid PacyeTHblit nepuo, OnepaTop CBS3W BripaBe NpUOCTAHOBWUTL OKasaHue YCryr CBsSi3 [O MOMEHTa BHECEHUSs
ABoHeHTOM Ha JTNLEBOI C4ET AEHEXHbIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex Hanoros u cbopos (B Tom uucne - HAC 20%) n moryT BbiTb M3MeHeHbl OnepaTtopom CBsiau ¢ yBefomneHneM AGOHeHTa He MeHee, yem 3a 10
(OecsTb) AHeit yepe3 cpeacTBa MaccoBoi MHOpMaLMK, TpaHcMpyeMblx B CeTu Onepatopa cBsian, W (1) B Mectax paboTel ¢ aboHeHTamm, a Takoke no ycmoTpeHuio OnepaTopa cBsisu -
yepes caitT Onepatopa cBs3u. nata 3a pacnpocTpaHeHWe (JOCTaBKY) CUrHamnoB (TpaHCNsLMI0) 06si3aTenbHbIX 0OLIEAOCTYNHBIX TENEBU3MOHHBIX KaHarNoB He B3UMAETCS.

[3] B coctase MakeTa ycnyr «Jom.ru TV MpemuanbHbIid» TpaHCIMpyeTcst curHan He MeHee 120 TeneBU3MOHHBIX kaHanoB, ABOHEHTY NpeaoCTaBNSeTCs BO3MOXHOCTb akTUBMpoBaTh 40 20
Mopanucok pononwutensHo K MakeTy yenyr «Jom.ru TV MpemuanbHbliity; aboHeHTCKas nnaTa BKMOYaeT nniaTy 3a TPaHCIALMI0 MUHMMANBHOTO KOMMYECTBA CUrHAMOB TENEBU3MOHHBIX
kaHanoB B [akete ycnyr «flom.ru TV lNpemuanbHblity — He MeHee 40 curHanoB TeneBu3MOHHbIX kaHanoB B HD kavectBe; B cocTase [Maketa ycnyr «fom.ru TV [poaBuHyTbin»
TpaHcnupyeTcst curHan He mMeHee 90 TENeBU3MOHHBIX kaHanoB, ABOHEHTY NpeaoCTaBRseTCs BO3MOXHOCTb akTuBMpoBaTth Ao 20 Moanucok gononHutensHo k Makety yenyr «Oom.ru TV
MponBuHYThItY; abOHEHTCKast NnaTa BKMIOYAET NNaTy 3a TPAHCASLUMIO MUHUMAMBHOTO KONMYECTBa CUrHANOB TeNEBU3MOHHBIX kaHanos B MakeTe yenyr «dom.ru TV MpogBuHyThI» — He
meHee 20 curHanoB TeneBu3noHHbIX kaHanos B HD kayectse; B cocTase Maketa yenyr «fom.ru TV CtapToBbIit» TpaHCIMpyeTcst curHan He MeHee 70 TeneBU3MOHHbIX kaHanos, ABOHEHTY
NpefocTaBnsieTcsl BO3MOXHOCTb akTueupoBath 0 20 Mognucok pononHutenbHo k Makety yenyr «dom.ru TV CrapToBblity; abOHEHTCKasi nnata BKMKYaET nnaTy 3a TPaHCALuio
MUHUMAanNbHOTO KONM4YECTBa CUrHamMoB TeNneBU3NOoHHbIX kaHanos B [Makete yenyr «[om.ru TV CtapToBbliity — He MeHee 10 curHanoB TeneBu3nOHHbIX kaHanoB B HD kauecTse; B cocTaBe




Maketa ycnyr «Jom.ru TV CtapTosblit lights TpaHcnmpyeTtcst curHan He meHee 70 TeneBU3MOHHBIX KaHarnoB. AGOHEHTY MpefoCTaBRseTCs BO3MOXHOCTbL akTUBMpOBaTh A0 6 Moanucok
nononHuTensHo K Makety yenyr «dom.ru TV CtapToBblity; abOHEHTCKast MnaTa BKIKYAET NnaTy 3a TPaHCNSILMID MUHUMATBHOTO KOMMYECTBA CUTHANOB TENEBU3MOHHBIX KaHaroB B [lakeTe
yenyr «fom.ru TV CtapToBbiity — He MeHee 10 curHanos TeneBn3noHHbIX kaHanos B HD kadvectse; B nakeTe ycnyr «Matu! CnopT» He MeHee 2 TeneBU3MOHHbIX curHanos B HD kavecTse;
B nakete ycnyr «Amedia Premium HD» He meHee 2 TeneBuauorHbIX curtanos B HD kayecTse; B nakete yenyr «Matul ®ython» He MeHee 3 TenesuanoHHbIx curHanos B HD kadecTse; B
nakete ycnyr «[loxab» He MeHee 1 TeneBu3nOHHbIX curHanoB B HD kauectse; B MMakeTe ycnyr «Hactpoit KHo» - He MeHee 3 CUrHanoB TeneBU3MOHHbIX kaHaros, B MakeTe ycnyr
«beccoHHMUay - He MeHee 3 cUrHamoB TENEBWU3MOHHbIX KaHamoB, B NakeTe yenyr «HauuoHanbHbIAY - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX kaHarnos; B MMakete ycnyr «KXJ1-HD» - He
MeHee 1 curHana Tenesu3noHHOro kaHana; B Makete ycnyr «MATY MPEMBEP» - He meHee 1 curHana TeneBW3VOHHOMO kaHana, B [lakete ycnyr «Ymka» - He MeHee 4 curHamos
TeneBN3NOHHbIX kaHanos; B MNakete ycnyr «Muke HD» - He MeHee 5 curHanos Tenesu3noHHbIx kaHanos B HD kadecTse, B MakeTe ycnyr «Cnopt v yneyerns HD» - He meHee 5 curHanos
TENneBM3NOHHbIX kaHanoB B HD kavectse, B [NakeTe ycnyr «KuHo 1 my3bika HD» - He MeHee 5 curHanoB TeneBuavoHHbIX kaHanos B HD kayectse, B [MakeTe ycnyr «leiivep» He MeHee 1
curHana TenesuanoHHoro kaHana B HD kavecTse; B MakeTe yenyr «HacTosiLumin Myxckoit» He MeHee 1 curHana TenesuavoHHoro kaHana B HD kadectse; B NakeTe ycnyr «YaveutenbHas
nnaHeTa» He MeHee 5 CUrHanoB TeNeBU3NOHHbIX kaHanoB B HD kayecTse; B nakeTe ycnyr «Pycckoe KuHO» He MeHee 1 TeneBu3noHHoro curHana B HD kadyectBe; B nakeTe ycnyr «LaHT

Premium HD» He meHee 1 TeneBu3noHHoro curHana B HD kauecte, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curHana B UHD kavectse; B nakete yenyr «ViP» He
MeHee 2 TeneBM3WOHHbIX curHanoB B HD kauecTse; B [lakete ycnyr «TB BoHyc» - He MeHee 5 curHamoB TeneBW3MOHHbIX kaHanoB B HD kauectBe. TpaHcnsuus MakeTa ycmyr
«beccoHHMLa» ocyLecTBAAETCS B COOTBETCTBUN C AENCTBYIOLLMM 3akoHodaTenbCTBoM P. Moagnucka Ha MakeTsl yenyr « MATY MPEMBEP», «Hactpoi Kuxo», «Matu! Criopty, «Maty!
Oyt6ony «beccoHnmuay, «HauuoHanbhblity, «KXN-HD», «AMEDIA Premium HD», «ViP», «leiimep», «HacTosimit Myxckoiy, «YauBuTenbHas nnaHetay, «PogHoe kuHow, «LlaHT
Premium HD» npoussogutcs npu ocoopmnenun Mognuckn Ha MakeT yenyr «basosbiit HD» unu «Ctanaapthblit HD» unn «Liudpposoit HD» unmn «HD Crapty. Mognucka Ha MakeT ycnyr
«CnopT 1 yBneyens HD», «KuHo n mysbika HD» nponssogutcs npu ochopmnern Mognucku Ha MakeT yenyr, «Lincposoit HD», «CtanaapTHbIn HD», «HD Ctapt», «HD Makcumymy.
Moanucka Ha MakeT ycnyr «Mukc HD» npowssoautcst npu ocopmnenuu Mognmcku Ha MakeT yenyr «Ludposoit HD», «HD Ctapt». Moanucka Ha MakeTsl yenyr «Haw dyt6ony,
«Hactpoit Kuo», «Matu! CriopT», «Matu! ®yt60n» «BeccoHnmuay, «AntbiHy, «KXM-HDy, «ViP», «PoaHoe kuHo», «LLiaHt Premium HD» npoumssogutcs npu ocopmnenuu Mognucku Ha
Naket ycnyr «fom.ru TV TMpemuanbHbity unn «Jdom.ru TV MpoasutyTeity unn «Jom.ru TV CraptoBblity unn «Moi KoHcTpykTopy». Moanucka Ha MakeT ycnyr «HauuoHamnbHbIiy,
«AMEDIA Premium HD», «['eiimep», «HacTosiLmit MyXckoit», «YauBuTenbHas nnaHetay, «Cnopt v yneyenus HDy», «KuHo n mysbika HD» npoussoauTcs npu odopmneruu Moanucku Ha
MakeT yenyr «Jom.ru TV MpoasuHyTbiy unmn «Jom.ru TV CtapTosbiity. Mognucka Ha MakeTbl yenyr «Muke HD» u «CtapToBblit+» npounasogutcs npu ocopmnerun Moanucku Ha Maket
yenyr «flom.ru TV CtapToBbiity. [porpammoii npuBuneriii MoxeT GbITb NPeAyCMOTPEHO NpeAocTaBneHe GOHYCOB, CKMAOK, aHTUBUPYCOB U UHBIX MPUBUMETWIA.

[4] - cToumocTb ycnyrm no mpegocTaBneHnto goctyna k CeTw onpepensetcs B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnspa OBopynoBaHus, momyyeHus AGOHEHTOM
O6opynoBaHus BO BriafieHWe M nonb3oBaHWe WM B COBCTBEHHOCTb, cToumocTw KapTbl goctyna v Tapudia npepoctaBnenns goctyna. PopmupoBaHie ABGOHEHTCKOW NMHUM 1
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCS MyTEM NPOKNaaku kabens no HapyHOI NOBEPXHOCTY CTEHbI OTKPbITbIM CIOCOBOM

[5] - BkntouaeT opopmnenve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jluuesoro cyeta.

[6] - BKto4aeT ochopmnermne 3akasa, pernctpaunto ABoHeHTa, BbiaeneHve JueBoro cyeTa, npoBepka paboTocnocobHOCTU paHee chopMMPOBAHHON ABOHEHTCKO NIMHIN.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npepocTaBneHn ABOHeHTY goctyna k CeTw cBssn OnepaTtopa CBA3M W yka3aHHOe B akTe CAQuM-NpUeMKN yeryr no
npeaocTaBnenmio JocTyna, senseTcs cobeTBeHHoCTbio OnepaTopa cesisn 1 nepepaeTcs AGOHEHTY BO BnafieHue v nonb3oBaHue 40 MOMEHTa npekpalleHus aeictaus [lorosopa wuivnm
3aka3a. BHeceHue Ha JIMLEBOM CYET [eHEXHbIX CPEACTB 3a BnafeHne u nonb3oBaHue OBopynoBaHueM ocyliecTernsieTcsi AGOHEHTOM EXEMECSMHO He Mo3fHee MepBOro Yncna

PacueTHoro nepuofa. B cnyyae npekpalyenus feiicteua [lorosopa uiunu 3akasa nnata 3a nepuop BraaeHns v nonb3osanus ObopyaosaHneM He Bo3BpalyaeTcs. ExemecayHas nnata
3a BpeMeHHoe BnageHune 1 nonb3osaHne OBOpyAoBaHMEM B3NMAETCA HE3aBMCUMMO OT (hakTyeckoro noTpebnenns Yenyr cBs3n 40 MOMEHTa npekpaLuenus feicteus [lorosopa unmm
3akasa. Liucpposoit pekogep HUMAX 9000i u npuctaska MOVIX TB — unn npuctaska MOVIX Wi-Fi B pamkax Moanucku Ha MakeT(bl) yenyr MoxeT 6biTb NPefoCTaBneH BO BNafigHue 1
nonb3oBaHue B 1 ak3emnnsipe. OctanbHble sk3emnnspbl Lindposoro gekoaepa HUMAX 9000i moryT 6biTb nepefiaHsl KnneHty B cO6CTBEHHOCT.

[8] - nns npepocTaBnenus A6oHeHTy goctyna k Cetu ¢ ucnonbaosatmem CAM — moayns Lindposoro AGoHeHTa [omKeH nopaepxuBaTh BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTh
BCTPOEHHBIN LndpoBon TioHep cTaHpapTa DVB-C, ans npegocTasnens ABoHeHTy goctyna k CeTu ¢ ucnonb3oatuem nHoro O6opyaoBaHns AGOHeHTa AONOMHUTENBHO AOITKEH METh
BO3MOXHOCTb NnpucoeaunHeHns OBopynoBaHIUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae NMPUEM BCEX TENEBU3MOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUHYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckast nHus 1o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBAAETCA NO MUCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTUHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBA3N.

[10] - nepepaeTcs B coBCTBEHHOCTL ABOHEHTY
[11] - ans nopkmiovenus 1 (OpHoro) aekofepa Tpebyetcst komnnekT u3 2 (Osyx) Anantepos (oauH ans coeguHerus ¢ O6opyanosarmem WI-FI, BTopoit — ¢ [lekofepom); anst NoAKntoYeHns
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Anantepos (ko BTOPOMY y HEOBXOANUMO MOAKMIOHEHNE [ONOMHUTENbHOrO Afantepa u [lekoaepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B AeHb NpejocTaBneHus fgoctyna k Cetu.

[13] Cepauc npepocTaBnsetcs nocne Astopusauum AGoOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AboHeHTom aktueaumm Cepaica npu cobnogeHn ABOHEHTOM yCroBuiA onnatbl
Yenyr. AGoHeHTCKkas nnata cnucbisaeTces ¢ JuueBoro cyeta AGOHEHTa aBTOMATUYECKU B NONHOM 06beMe He nosaHee 1-ro fHst PacueTHoro nepuoga. B cnyyae oTcyTcTBUS Ha 1-blit fieHb
PacueTHoro nepuoga Ha fuueBom cyeTe AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe aboHEHTCKOM nraThl no TapudHOMY nnaHy, nnathl 3a PacyeTHbIit nepuof nonb3oBaHust Cepeucom,
OnepaTop cBf3u Bpase NPMOCTaHOBUTL NpefocTaBnerne Cepsuca 40 MOMeHTa BHeceH!st AGOHEHTOM Ha JTnLEeBOIt CHET AeHeXHbIX cpeacTB. ADOHEHT Bnpase oTkasaTbes oT Cepauca B
no6oe Bpems no ucteyenue 30 (Tpuauaty) oHeit ¢ MomeHTa ABTOpPM3aLIAM.

[14] B cocTaBe TpaHcnupyeTcsi curHan He MeHee 2 eanHuL, KoHTeHTa, aboHeHTCKas nnaTta BKMKYaeT nraty 3a NpaBo NpOCMOTPA MUHMMAMBHOTO KonuyecTBa KoHTeHTa, cocTaB MOXeT
M3MeHSTLCS M AONONHATLCS OnepaTopoM CBSI3W N0 CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «Cmotpu Beape Standard» cnucbiBaetcs ¢ JluueBoro cueTa AGOHeHTa aBToMaTU4YeCku B NOMHOM obbeMe He no3aHee 1-ro aHs PacyeTHoro nepwoga. B cnyyae
oTcyTeTBMA Ha 1-bIli feHb PacyeTHoro nepuoda Ha Juesom cyete AGOHEHTa fEHEXHbIX CPEACTB B pasMepe nnaTbl 3a Mecsl nonb3oBaHus ycnyroit, Onepatop CBA3W Brpase
NpUOCTaHOBUTb OKa3aHue yCnyr jo MOMeHTa BHeceH!st AGOHEHTOM Ha JTNLIEBOI CYeT AEHEXHbIX CPEACTB.

[16] Mnata 3a ycnyry «Cmotpn Besge Plus» cnucbiBaetcst ¢ Jluuesoro cyeta ABOHEHTa aBTOMATUYECKM B MOMHOM obbeme He nosgHee 1-ro gHs PacuetHoro nepuoga. B cnyuvae
oTcyteTBNA Ha 1- biit AeHb PacyeTHoro nepuopa Ha Juuesom cyete ABOHEHTa AGHEXHbIX CPELCTB B pa3mepe MnaTbl 3a MeCAL Nonb3oBaHMs ycnyroi, Onepatop cBA3W Brpase
NPUOCTaHOBIUTL OKa3aHue yCnyr jo MOMeHTa BHeceHNst AGOHEHTOM Ha JTNLIEBO CYET AEHEXHbIX CPEACTB.

[17] CepBucsl focTynHbl ABoHeHTam nocne npuHsTus MybnuyHoit odepTsl, pasmelleHHoit caiite OnepaTopa cBsisu. AGOHEHT 03HaKOMIIEH C YcnoBusiMu BbibpaHHoro Cepsuca, unnm
ycnyru, NOHMMaeT CoAepXaHe YCroBuiA NPefoCTaBNEHIs CepBICa, UMMM YCIYru, C KOTOPbIMU OH COTNaceH.

[18] npuctaBka MOVIX TB - Linchposast TenesnamoHHas npuctaska Like Box
[19] npuctaska MOVIX Wi-Fi TB - LindopoBas TenesuanonHas npuctaeka Like Box Wi-Fi
[20] npuctaska MOVIX PRO - Lincposas TenesuanoHHas npuctaska Like Box Pro
[21]. Mpw norb3oBaHUM Ycmnyramu CBsiaW B COOTBETCTBUN C AaHHbIM TapudHbIM NaHOM U OJHOBPEMEHHO NpuobpeTeHHom Yenyroit «[JomaluHuil TenedoH «Jom.ru» no MapKeTUHIoBO
akuum «KomnnekcHoe npeanoxenuey (nanee — Akuusi), aboHEHTCKas nrnata yCTaHABNMBAETCS C YY4ETOM CKUAKW B pa3Mepe, NpesycMOTPEHHOM YCroBusMI AKLMK. PacueTHblit nepuos
onpenensieTcs kak kanenaapHbiii Mecsiy, ¢ 00 yacoB 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCNENHETO AHSI TOTO e KareHLapHOro MecsiLia, B koTOpoM Obinv okasaHbl Ycnyru
no floroopy Ha npepocTasnexne yenyr cessn. ABoHeHTCKkast nnaTa, nnata 3a BnazeHve u nonb3oBaHue ObopynosaHuem (B cryyae, ecnu OBopyaosaHue nepeaaHo BO BniafeHue u

nonb3oBaHne ABOHeHTa), nnaTa B cyeT ctonmocTu OBopynoBaHus B TeYeHWe MepuoAa paccpodku A0 BbinnaThl MomHoi croumoct ObopyaosaHus (B cnydae, ecnu ObopyaosaHue
nepefaHo B COBCTBEHHOCTb C PacCpoYKoit NiaTexa) cnucbiBaeTcs ¢ JlnueBoro cyeta ABOHEHTa aBTOMaTUYeckV B NMOMHOM obbeme He nospHee 1-ro uucna mecsua, creayiowiero 3a
Mecsiiem Nonb3oBaHus YCnyroil cBsian. B cryyae oTcyTcTBUst Ha 21-0e Yucro MecsiLa, CreayHLLero 3a MecsiieM nonb3oBaHus YCnyroil cBsian, Ha iueBom cyete ABOHEHTa [EHEXHBIX
CcpeAcTB B pa3mepe abOHEHTCKOM nnatbl No TapucHOMY nraHy, nnaTbl 3a BnafeHue W nonb3osaHue ObopyanosaHueM (B criyvae, ecnu O6opynoBaHWe nepefaHo BO BriafeHue U

nonb3oBaHne ABoHeHTa), nnaThbl B cyeT cTommocT OBopynoBaHus B TeYeHMe Nepuyopa paccpouki [0 BbiNnathl nonHoi croumocT Obopynosakus (B cnyyae, ecnn ObopynosaHue

nepefaHo B COBCTBEHHOCTb C PACcCPOYKOA MNaTexa) 3a NPeALIecTBYIOLWMA MECSL, MONb30BaHNS Ycnyroit cesisn OnepaTop CBA3M MMEET NpaBo NPUOCTAHOBUTbL OkalaHue YCnyr cesiau.
ABoHeHTY BblaenseTcs oanH JIMLEBol C4eT, Ha KOTOPOM OTpaxatoTcs nocTynneHus cpeacts Onepatopy cesian oT ABOHeHTa 3a BRiafieHue W nonb3oBaHne OBopyaosaHuem (B cryyae,
ecnu O6opypoBaH1e nepefaHo BO BRadeHue M nonb3oBaHue ABOHeHTa), B cyeT ctoumocT OBopyaoBaHMs B TeYeHWe nepuopa Paccpoukv 4O BbIMNAThl MOMHOW CTOMMOCTH
O6opynosanus (8 cnyyae, ecnn OBopyaosaHie nepeaaHo B COBCTBEHHOCTb C paccpoyKoil nnatexa) Ycnyri cessn «foctyn B MHTepHeT «[om.ru», Yenyrin kabenbHoro Tenesuaenmns
«[lom.ru, Yenyru casisn «[lomaluHmit TenedoH «[lom.ru», a Takke crmcaHne 3TUX CPeACTB NPONOPLMOHAMNbHO pasMepy nnathl 3a YCnyr cBsian, okasbiBaembix No Akumu, oT obluero
pa3mepa exeMecsyHol nnaTbl 3a YCRyri cBsian, okasbiBaeMble Mo AKLMM.

[22] NMonb3oBaHve Ycnyramu CBS3M B COOTBETCTBUM C AaHHbIM TapudHbiM nnaHom 6es yenyru «[octyn B UHTepHeT «[om.ru» Onepatopa cassn AO «OP-Tenekom XonauHr» B pamkax
0AHoro JuLesoro cyeTa OCYLLECTBNSETCS MPW HANNYMK TEXHUYECKOI BOIMOXHOCTI. PacyeTHbIl nepuog onpepenseTcs kak kaneHaapHslit Mecsl ¢ 00 yacos 00 MMHYT NepBoro Yucna Ao
24 yacos 00 MUHYT MOCRIEAHETO [HS TOTO Xe KaneHaapHoro Mecsilia, B koTopoM Bbini okasaHbl Ycnyrv no [loroopy Ha npegocTaBneHue yeryr cesiau. ABOHeHTCkas nnata, nnata 3a

BnafeHve 1 nonb3oBaHne O6opyaosaHueM (B cnyyae, ecnv OGopyaoBaHWe nepeaaHo BO BrafieHue U norb3oBaHue AGOHeHTa), nnata B cyeT croumoct O6opyaoBaHMs B TeueHue
neproaa paccpoyki 40 BbINAaTkl nonHoi ctoumoctn Obopyaosanus (B cnyyae, ecnn O6opyaoBaHie nepeaaHo B CODCTBEHHOCTb C PACCPOYKON nnaTtexa) CnuckbiBaeTcs ¢ Juuesoro



cyeTa AGOHEHTa aBTOMATMYECKW B MONMHOM 0ObeME He Mo3aHee 1-ro yucna Mecsilia, CriedyioLLero 3a MecsieM Monb3oBaHust YCnyroit cBsian. B cnyyae otcytcTBus Ha 21-oe uncrno
MecsiLa, CriefytoLLero 3a MecsLem nonb3osaHns Ycnyroi caasn, Ha Jnuesom cueTe ABOHEHTa AeHEXHbIX CPEACTB B pasvepe aboHeHTCKON nnatbl Mo TapuchHOMy nnaHy, nnatbl 3a

BnageHve 1 nonb3oBaHue O6opynoBaHuem (B cryyae, ecnv ObopynoBaHue nepesaHo BO BNiafieHne U norb3oBaHne ABoHeHTa), nnatbl B cyeT ctoumocTn O6OpyaoBaHUs B TeueHue

nepuoga paccpouku 10 BbinaThl NofHol croumoctu Obopyaosanus (B criyuae, ecnv OBopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKO NnaTexa) 3a NpeaLecTBYOLNA MeCsL,
nonb3oBaHus Ycnyroii cesi3n OnepaTop CBA3W MMEET NPaBo NPUOCTAHOBUTL OKasaHue YCnyr CBs3u.

[23] TapuchHbIl NNaH NPUMEHSETCA CKMKUUTENBHO NPV MoaKkoYeHn yenyrn LIMOPOBOTO KABEMBLHOTO TENEBUIEHNA «JOM.RU TV. LIEHTP JOMALLHWX PA3BNEYEHWIA» no
TexHonoruu npegoctasnenus goctyna k Cetn WNGN.

[24] TapucbHblit Nnax npuMeHsieTcs Npu noakniodernn yenyrn LIGPOBOMO KABENTBHOrO TENEBUAEHWA «0OM.RU TV. LIEHTP JOMALLUHMX PASBNEYEHWM» no TexHonorusm
npepocTasneHus goctyna k Cetn Fast Ethernet, Gigabit Ethernet, xPON.

[25] Tapudbl npegocTaBneHus AOCTyNa NPUMEHUMbI UCKMIOYUTENBHO K TEXHOMOMMAM npegoctaeneHus goctyna k Cetu Fast Ethernet, Gigabit Etheme, Tapudpbl npegocTaBnenus gocryna no
TexHonorn npegocraenenus gocryna k Cetn WNGN n xPON 3aBucsiT 0T TexHUYeckux xapaktepucTik CeTu cBsian 1 ykasbiBaloTcs B [loroBope

[26] Mpu aucTaHumoHHoM cnocobe npogaxu O6opyaosaHue MOXET BbiTh BO3BpaLLeHo OnepaTopy CBsi3W B CPOK, He MPEBbILLALMIA 7 AHEl C MOMEHTa ero nepefaynt ABOHeHTy, npu
YCIOBWM, €CNU COXPaHeHbI TOBapHbIA BIA, NoTpebutenbckue ceoiictBa ObopynosaHus, OBopyaoBaHme He Bbino B ynotpebneHnn Ao Bo3spaTa ero Onepatopy CBA3W, a Takke AOKYMEHT,
noATBepXaaoLLMiA dakT u ycnosus nokynku ObopyaosaHus. Bosspat ObopynoBaHus ocyllecTnseTcs B Mectax paboTbl ¢ AGOHEHTaMM.



