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OMUCAHUE YCNYrv OCTYN B UHTEPHET «JOM.RU»
1. OMMCAHVE YCIIYT

1.1.  Onepatop cBssn npepocTaBnsaeT ABGOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k cet csasav Onepatopa CBA3N, K WH(POPMALWMOHHBIM CUCTEMaM MHEOPMALIMOHHO-
TENEeKOMMYHMKALMOHHbIX CETel, B TOM Yucne K ceTu VIHTEpHeT, npuem 1 nepefayu TenemaTyeckux BNeKTPOHHbIX COOOLLEHM) Munmu ycryrin CBA3M B CETW Nepefayn AaHHbIX, 3a
WCKIIOYEHNEM MEPEefayn rorocoBoi MHAOPMALIMM (COBAVHEHNS MO CETU Nepefadn AaHHbIX, 3@ UCKIIOYEHEM COEAVHEHNA ANS Lienel nepeaadn ronocosom MHGOpMaLmn; AoCTyn K
ycnyram nepefain AaHHbIX, OkasbiBaeMbIM APYruMU Oriepatopamit CBS3M, CeTW Nepefadn AaHHbIX KOTOPbIX B3aUMOAEMCTBYIOT C CeTbio cBAan Onepatopa cBsian), (nanee — Ycnyrn
CBSI3M), «KaK €CTb» W B TOM BMAE, B KOTOPOM OHM AOCTYMHbI HA MOMEHT UX npedocTaBnenusi, a AGOHEHT 00s3yeTcs onnaumeaTth YCNyru cBsav B NOPSIAKE, B CPOKM 1 HA YCIOBUSIX
npeAycMOTpeHHbIX [loroBopom, Hactosmm Onucannem Yenyrn u 3akasom. Jliobas Yenyra, okasaHne KOTopol He Obino npesycMOTPEHO Mpu 3aknioyeHnn [loroBopa, MoxeT ObiTb
OKa3aHa TOMbKO NP HaMM4MN TEXHUYECKOI BO3MOXHOCTM [iN1S €€ OKa3aHus.

2. TEPMUHbI W ONPEAENEHWA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, ¢ KOTOPbIM 3akmiodeH [Jorosop npy BblAENEHNM AN 3TUX Lieneil YHUKanbHOTo koaa WAeHTdMKaLmn;

«Ommcanne Yenyr» - HacTOsILMA [OKYMEHT, COAEpXaluuii onucaHue, TeXHU4Yeckue OCOBEeHHOCTM W npaBuma NPefocTaBneHns W Monb3oBaHWs Ycnmyru, a Takke npouesypy
B3aumopeiicTBust CTOPOH B pamKkax npegocTaBneHns Ycnyrn u gpyryio Heobxommmyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHns 3akasa;
«[MepemelLeHne» - HanpasneHne OnepaTopoM CBA3W NocTynatolmx oT ABOHEHTa AEHEXHbIX CPeAcTB no AaHHoMy [loroBopy WnK OTAenbHbIM 3akasaM B CHET MOralleHns paHee
06pa3oBaBLLeliCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii uHcopmauuio ob Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LENbio
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUSA» - MUHUA CBA3W, coepuHstolwas [Monb3oBaTensckoe (OKOHeuHoe) obopynosaHMe ¢ Yanom cesan CeTn OnepaTtopa CBA3N, HaxodAwWascs B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TeXHNYeckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb yCTaHOBMeHbl B [oMeljeHnsx B Lensx npegocTasneHns Yenyr no [lorosopy w
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BNafeHe 1 nonb3oBaHie B AeHb NpedocTaBnenus goctyna k Cet no AKTy caaduun-npuemki Yenyri no npeaocTaenenmio goctyna. Aapec
yCTaHOBKW, BMA (T1N) wiunn ctoumocT OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCMyr CBS3u, ykasblBalTCs B AKTe caaun-npuemkin Ycnyr no
npeaocTaBneHunto 4OCTyna;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoaumoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBS3W C MOMOLLb0 AGOHEHTCKOI NIMHWKM, HaxOpsLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHn YCnyru CBsau, 3aperncTpipoBaHHbIi TexHdeckoin cnyxboin Onepatopa cesiaw;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermio octyna, Yenyrv cesasu 1 [lononHutenbHble ycnyru);

«Ycnyra cBsiauy — AeATENbHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOBLLEHNI ANEKTPOCBA3N;

«Ycnyra no NpeAoCTaBNEHNO AOCTYNa» - COBOKYMHOCTb AeicTauiA OnepaTopa CBsay, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTM Oka3aHust AGOHEHTY YCnyr CBA3W W BKITKOYAIOLLNX
chopmrpoBaHie AGOHEHTCKO NUHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTeNnbCkoro (OkoHewHoro) obopydoBaHus ABOHeHTa K Yany cBsiau, odopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBucumocTn OT Buga mpepfoctaBnsiemMoit Yemyri CBSav YCnyru no npefocTaBheHnio AoCTyna MOryT BKMKoYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHBIX AECTBUIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapucom npeaocTaBnenHmns JocTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas Onepatopom CBA3 B 4OMOMHEHME K MHbIM Ycnyram no [loroBopy Npu Hanuuni TeXHUYECKON BO3MOXHOCTH;

«Tapudpbl Ha Yenyr» (Tapudbl Onepatopa cesian) — ycnosus onnatsl Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKIIOYAlOT B Ce0s: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNyry;

«Tapudbl npefocTaBneHns AOCTynay - yCnoBus npeaocTaBnerns goctyna A6oHeHTy k CeTv v onnatel Yenyr no npesocTaBneHunio 4oCTyna;

«PacyeTHbIit nepuoay» - kaneHgapHbi mecsiy ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHErO AHS TOTO Xe KaneHAapHOro MecsLa, B KOTOpPoM Bbinn okasaHbl
Yenyru no [loroopy Ha npefocTaBrnerne yenyr Cesau;

«TapucHble NnaHbl» - yCroBys NOMNb30BaHNS 1 ONnaThl YCIyr CBS3y;

«Tapudbl Ha JOMOMNHMTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, okasbiBaeMbix Onepatopom cBsav ABOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCNyru cBsan, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KoTopblit ABNSETCS NOCTOSHHON BEMUYNHONM, He 3aBUCALLei OT
obbema thakT4yeckn Nomny4yeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME PYHKLMN CUCTEM KOMMYyTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble CeTi, NpuHaanexalyve Onepatopy CBA3n Ha NioboM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe ANns okasaHus YCnyr CBA3M;
«Cany» - pecypc Onepatopa cBsi3u B ceTvt VHTepHeT no agpecy www.domru.ru
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM OnepaTtopa cBsiaW, rae MoxeT BbiTb ycTaHoBneHo O6opynoBaHue AN NpefocTasneHns Yenyr no [Jorosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-Mbo BELLHOM Npase;
«TexHonorus gocTyna*» - MeTog npefocTaBneHns foctyna AboHeHTy k CeTu:

o Fast Ethernet - TexHonorus npepoctasnexns goctyna k Cetn ¢ ucnonb3oeannem UTP 4 kabens ans nepeaaun aanHbIx co ckopoctbio Ao 100 MouT/cex;
o Gigabit Ethernet - TexHonorus npegoctaeneHnst goctyna k Cet ¢ ucnonb3osannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbIOTEPHbIX CETSX CO CKOPOCTLI0 A0 1 FouT/cek;

*Mpy HanWU4MM TEXHUYECKOIA BOBMOXKHOCTH.

«OCHOBHOM TapudhHbIA NNaH» - TapueHbIit NnaH, KoTopbIit onpeaensieTcst AGOHEHTOM B MOMEHT 3akriodeHus [JoroBopa, akTUBMpYeTCs Npu NpefocTaBneHny AoCTyna K Yenyre u MoxeT
ObITb N3MeHeH B AanbHeieM AGOHEHTOM MyTeM aKTWBaLWM ApYroro OCHOBHOTO TapudhHOro nrnaHa, AENCTBYIOLIEro B MOMEHT aKTUBaLMK, He Mo3aHee MOCNefHero Yucna Mecsua,
npeaLLecTBYHOLEro Mecsily nomnb3oBaHus Ycnyramu no TapudHoMmy nnaHy. VI3meHeHHbIi ocHOBHOW TapudHbIi nnaH OyaeT feiicTBoBaTb C 1-ro uucrma credyroliero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TaputHbIiA NnaH AeNCTBYET A0 MOMEHTa aKTUBaLWM MHOTO TapudHOro nnaHa, AECTBYHLLEr0 Ha MOMEHT aKTUBaLWK, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nbo [1onoNHUTENbHLIA TapudHbIA NMaH, ECM UHOE He NPeayCMOTPEHO ycroBusiMmu TapudHoro nnaxa. B cnyyae ecnv AGOHeHT
He M3MeHUN TapuchHbIN NMnaH, To B CNeAyoLeM MecsLe [eiCTBYET TapudHbIA NnaH npeablayLlero mecaua. ABOHeHTCKas mnaTa no OCHOBHOMY TapuchHOMY MnaHy, a Takke nnata 3a
BnageHue v nonb3oanne OBopynosaHuem (B criyyae, ecrv OBopyfoBaHue nepefaHo BO BnageHve v nornb3oBaHne ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHns B TeyeHne
nepuofia Paccpoykv 40 BbiNnaTtkl nonHoi crommoct OBopyposaus (B cnyyae, ecni ObopynosaHMe nepeaaHo B COBCTBEHHOCTb C PACCPOYKO NnaTexa) crucbiBaeTcs ¢ JiuueBoro
cyeTa ABOHeHTa aBTOMaTM4eCky B NOMHOM 06beMe He no3fHee 1-ro uncna MecsiLia Nonb3oBaHWs YCnyroit, Nocrne Yero NPoMCcXoauT aBToMaTuyeckast akTUBaLys OCHOBHOTO TapudHOro
nnaHa, ecnv MHoe He MpefycMOTPeHo HactoswmM Onucanmem ycnyri. B cryyae oTcyTcTBuS Ha 1-0e yucro Tekyliero Mecsiua Ha JluyeBom cuete AGOHEHTa AAEHEXHbIX CPEACTB B
pasmepe aboHEHTCKOI MnaTbl Mo 0CHOBHOMY TapudHOMY nMaHy, a Takke nnathl 3a BriafeHne v nonb3oBaHue ObopyaoeaHuem (B cryyae, ecniv OBopynoBaHue nepeaaHo Bo BriageHue
1 nonb3oBaHne ABOHeHTa), nnaTbl B c4eT cTommocTy OBOpyAoBaHUS B TeYeHMe Nepuosa paccpoykyi A0 BbinnaThl NofHoi ctoumoctu OBopyaosakus (B cnyyae, ecn ObopyaoBaHme
nepeaaHo B CoBCTBEHHOCTb C PACCPOYKOA NMaTexa) W NpU 3a4ncreHnn B AanbHellem Ao 15-ro uncna Tekyllero Mecsila BKIKUUTENBHO Ha JINLEBOI CHET [eHeXHbIX CPeacTs 4o
pasmepa aboHeHTCKO nnaThl, NnaThl 3a BrageHue 1 nonb3osaxne ObopynosaHuem (B cnydae, ecrin O6opyaoBaH e nepeaaHo Bo BNafieHue v nonb3oBaHue AGOHeHTa), nnaThbl B C4eT
croumoctn OBopynoBaHNs B Te4eHUe Neprofa Paccpodku 4o Bbinnathl nonHoi croumocTi Obopyaosanus (B cnyyae, ecnv OBopyoBaHue nepeaHo B COHCTBEHHOCTb C PACCPOYKON
nnatexa) aboHeHTCkast nnaTta No OCHOBHOMY TapucbHOMY MnaHy, a Takke nnata 3a BnadeHue u nons3oaHne ObopyaoBaHneMm, nnata B cyeT croumocTn OBopyaoBaHNs B TeueHMe
nepuofia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABOHeHTa aBToMaTu4ecki B NONHOM o6beme, Mocne Yero NPoUCXOAUT aBTOMaTUYeCKast akTUBaLWs OCHOBHOMO TapudHoro nnaxa,
[AeCcTBOBABLLErO B MpedblayLieM MecsLe, IMbo NHOro paHee akTUBMPOBAHHOTO ABOHEHTOM Ha TeKyLYMit MecsiL, OCHOBHOTO TapudHOro nnaa, ecnn Hactoswwmm OnucaHrem yernyri He
npeAycMOTpeHa BO3MOXHOCTb NOMb30BaHMS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuuus Ha JLEBOM cyeTe AeHeXHbIX CPEACTB, AOCTATOYHbIX ANS akTMBaLuM TapudHoro nnawa.
Mpu 3auncrnenum nocrie 15-ro umcna TekyLero Mecsia Ha JluueBolt cueT AGOHEHTa AEHEXHbIX CPEACTB 0 pa3mepa abOHEHTCKOM MnaThl M0 OCHOBHOMY TapudHOMy nraHy, nnatsl 3a
BnageHue v nonb3oeanne ObopyaosaHuem (B cryyae, ecnu OBopynoBaHue nepefaHo Bo BnafeHue W nonb3osaHue ABOHEHTa), nnathl B cyeT cToumoct OBopynoBaHust B Te4YeHue
nepuofa paccpodki Ao BbiNmaThl MonHoit ctoumocT Obopynosanns (B crnyyae, ecnn ObopynoBaHWe nepeaaHo B COBCTBEHHOCTb C paccpoukon nnatexa) , ABOHEHT [OMKeH
CaMOCTOSTENbHO aKTUBNPOBATb B KayecTBe OCHOBHOTO OAWMH M3 Yka3aHHbIX Ha caite Onepatopa cBfau B pasaene «/IMuHblii kabuHeT» COOTBETCTBYIOWMX TapudHbIX MNMaHoB,
AEeNCTBYIOLMX HA MOMEHT aKTMBALK, ecriv HacTosmm OnucaHnem ycnyru He npefycMOTpeHa BO3MOXHOCTb NOMb30BaHUS YCryramu CBSi3V BHE 3aBUCUMOCTY OT Hanuuus Ha Jluueeom
cueTe AEHEXHbIX CPELCTB, [OCTATOMHbIX s akTUBauuM TapudHoro nnaHa. AGOHEHT Bnpase B Mio6ON [eHb TekyLlero Mecsila akTUBMPOBaTb APYroit OCHOBHOW TapuchHbI MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL| C MepecyeToM nnathbl 3a Mofb30BaHe Ycnyramu no npasinaM, YCTaHOBMEHHbIM HACTOALLMM MyHKTOM. B aTom cnyyae, npu
n3meHeHnn 6e3numuTHOrO TapudHoro nnaxa Ha Apyrol 6e3MMMUTHBI TapUdHbIA NNaH KOMMYECTBO M CTOMMOCTb MOTPEBNEHHOro 10 MOMEHTa akTUBaLmW HoBoro TapudHoro nnaHa
Tpaduka nepecuuTbIBAETCS C 1-T0 YMCna TeKyLLEro Mecsila Ha YCroBUsSiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHWM OCHOBHOMO
TapuchHoro nnaHa B TekyLUeM MecsiLie Monb3oBaHWe Ycnyramv BO3MOXHO Npu Hanu4uv Ha ueBom cyete ABOHEHTa Nocre akTUBaLMN HOBOTO OCHOBHOTO TapudHOro nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKON NnaTbl M0 HOBOMY OCHOBHOMY TapuchHOMY niaHy, ecnu HacTtoswmM Onucanmem yenyrv He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
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CBSI31 BHE 3aBMCMMOCTM OT HanMuus Ha JLEBOM cyeTe ieHeXHbIX CPEACTB, JOCTATOYHbIX ANs akTuBaLmn TapudHoro nnaqa. AGOHeHTCKast nnaTta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTeaLuu ClMChIBAETCH B MONMHOM 06beMe, He3aBNCUMO OT KONWYecTBa fAHEeW (haKT4Yeckoro nomnb3oBaHMs Ycnyramu. Mpasuna uameHenns TapudHoro nnaxa
ykasaHbl Ha caitte Onepatopa cBs3u. B TeueHre 0HOrO MecsLia BO3MOXHa aKTvBaLMA TONMbKO OAHOTO OCHOBHOTO TapuHOro Nnaxa. Hannune akTMBMpOBaHHOTO OCHOBHOMO TapudHoro
nnakxa siensietcs 06s3aTenbHbIM YCroBueM AN NONb3oBaHNs YCnyroi.

«[lononHUTENbHBIA TapuUeHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHbI ABOHEHTOM nocne 3aknodenusi [JoroBopa 1 NpefocTaBnenust 4OCTyna aboHEHTY MO OCHOBHOMY TapudhHoMY
nnaHy AONOMHUTENLHO K HeMy. ABOHEHT MOXET MOAKMIUUTL OfMH AONONHUTENbHBINA TapUEHBIA NNaH, AOCTYNHbIA ANA NOAKMIOYEHNS, AENCTBYIOLMX HA MOMEHT akTuBaLmu. MepeyeHb,
YCIOBMS aKTMBALWK, NOMb30BAHMA W CPOK [eCTBUS TapudhHbIX MNaHOB, KOTOPbIE MOTYT ObITb aKTUBMPOBAHBI B Ka4ECTBE AONONHUTENbHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caiTe onepaTopa CBf3M. [lononHuTenbHble TapucbHble NnaHbl MOTYT HE MCMONb3oBaTbcs abOHEHTOM. Hanuuve aKkTMBMPOBAaHHOrO OCHOBHOTO TapucbHOrO nnaHa sBRseTcs
06513aTeNbHbIM N5 N0MNb30BAHMS AONOMHUTENBHBIMI TapudHbIMI NNaHamy.

TepMuHbl, Ucnonb3yemble B [loroope, B Onucarni Yenyr n NpuHUMAatoTes, Takum 06pa3om, kak oHn onucaHsl B OnucaHum Yenyr. WHble ycnosns, ykasanHble B [lorosope, AeiCTBYIOT B
3HauyeHuu, ykasaHHoM B [loroope, ecrniv Onucarnem Ycnyr unu 3akasom He npeaycMOTPEHO fApyroe.

3. TEXHWYECKME NOKASATENN U TEXHUYECKUKWME HOPMbI YCITYTU CBA3N ]
3.1. Opranu3auus goctyna k Ycnyram cBsiau ocylectansietcs no texHonoruu Ethernet ¢ ucnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHusi aBOHEHTCKON NMHMK 3aBMCUT OT BbIBpaHHOro Tapuda 1 cTanaapTa noakmoyeHus. [ins Gigabit Ethenet coctaensiet He 6onee 1 [ouT/c, ana Fast Ethernet - He
Bonee 100 MéuT/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBaTensckuM (okoH4eHHbIM) obopyanoBaHuem AboHeHTa u CeTbio OnepaTopa CBSav B
cpeaHeM 3a Mecsil, He [IomkHa npesbiwwaTh 80 Mc.

3.4. [locTOBEPHOCTL NEpeaym MHGopMaLMK — JonycKatoTes uckaxeHust He 6onee 0,1% oT o6bema nepefanHoi MHopMaLWK B TeueHue PacyeTHoro nepuoaa.

3.5. Bo3amoxHas noTeps nakeToB Mexay MaructpanbHbimi yanamu Cetn Onepatopa cBS3n He [OMmkHa npesbiwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb goctyna k Cetn WHTepHeT ans Fast Ethemet — o 100 Méut/c, ons Gigabit Ethenet - go 1 Fout/c, ecnn uHoe He NpesyCMOTPEHO COOTBETCTBYHOLUMM TapucHbIM MNaHoM.
3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTu MHTepHeT, npaBamu Ha ynpasneHue kotopbiMi OnepaTop cBsiau He 0bnagaeT, He rapaHTupyeTcs.

4.'YCIOBMA OKASAHWA'Y CITYT C B3V s

4.1. Mpu nonb3osaHum Ycnyramu cesiau Onepatopa cBsian AGOHEHT npuHuMaeT Ha cebs obsizatenscrea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMbloTEpHOe 0BopydoBaHue W mporpammHoe obecnevenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okoHYeHHOT0) 060pynOBaHMS (danee - KOMMbOTEp), cepTudULMpoBaHHoe B Poccun Haanexalmm obpasom, a Takke B CryyasiX, YCTAHOBMEHHbIX 3aKOHO4ATENbCTBOM POCCUMIACKOM
®epepauyn, perncTpupoBaTh B YCTAHOBNEHHOM NOPSAKe yka3aHHOe B HACTOsLLEM MyHKTe 06opyAoBaHueE;

4.1.2. He nocbinatb no CeTi MHTepHeT ntobyto HeneranbHyto MHopMaLmio, koTopasi POTUBOPEYMUT MECTHOMY, OBLLEPOCCUIACKOMY I MeXAYHapOo[HOMY 3akOHOAATENbCTBY;

4.1.3. He vcnonb3oBaTb CeTb MHTEpHET ANs pacnpocTpaHeHns mMaTepuanos, ockopbrnsloLmMx YenoBeyeckoe AOCTOMHCTBO, ANA MponaraHAbl HAaCUIWs, paskuraHus pacoBOW Mnm
HaLMoHanbHON BPaXbl, ANSH XYNUraHCKUX UM MOLLEHHUYECKMX Lieneit;

4.1.4. He nocbinatb, He nybnukoeaTb, He NepeaaeaThb, HE BOCMPON3BOANTL 1 HE PaclpOCTPaHsTh MobbiM Cnocobom NocpeacTBoM Yenyr CBA3v nporpaMMHoe obecneyerne unmu apyrue
maTepuaris|, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMI UMW ApYrMMUM NpaBamu, 663 COOTBETCTBYIOLLErO pa3pelleHns BnadensLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TeneMaTnyeckinx aneKTPOHHbIX CooBLLEHNIA, MpeaHasHaYeHHbIX HEONPeAeneHHOMY KpYry ML, AOCTaBNeHHbIX
nonydyatensm 6e3 ux npefBapuUTENbHOTO COrnacks W He MO3BONSIOLMX ONPEAeniTb OTNpaBUTENS 3TOr0 COOBLLEHUS, B TOM YMCTe BBUAY YKA3aHUS B HUX HECYLLECTBYIOLLETO MIM
thanbcuuLMpoBaHHOTO afpeca OTNPaBIUTENS) 1 BPEAOHOCHOTO NPorpaMMHOro obecneyerns. B 4acTHOCTH, SBNSIOTCS HE[OMYCTUMBIMY CRieAytoLMe AEACTBUS:

4.1.5.1. MaccoBasi paccbifka HecornacoBaHHbIX NpeaBapuUTENbHO 3MEKTPOHHbIX Mucem (mass mailing). Moa MaccoBOW pacchifkol MogpasyMeBaeTcsl kak pacchinika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchinka OAHOMY nomny4atento. o4 3neKkTPOHHLIMIM NMCEMaMM MOHUMAIOTCA COOOLLEHNS 3NEKTPOHHO NOYTHI, MECCEHIKEPOB U APYTMX NOA0OHBIX
CpepcTB NIMYHOro 0bMeHa H(opmaLmet.

4.1.5.2. HecornacoBaHHas paccbinka 3MEKTPOHHbIX MUCEM PEKamMHOro, KOMMEPYECKOrO WM aruTauMoHHOTO XapakTepa, a Takke MUCEM, COAepXalyux rpybble u ockopbutenbHble
BbIPaXEHWS 1 NPeAOXEeHNS.

4.1.5.3. Pasmeluenve B noboit koHdepeHuun Usenet unn apyroit koHdepeHumn, hopyMe Unu SMEKTPOHHOM CTIMCKE PaCChIki CTaTel, KOTopble He COOTBETCTBYHOT TEMATUKE [aHHOM
KoHdepeHUmn unm cnucka paccoinku (offtopic). 3peck u fanee nof KoHdepeHumen NoOHMMAalOTCS TenekoHdepeHLn (rpynnbl HoBocTel) Usenet u apyre koHdepeHLmun, dhopymbl 1
3NEKTPOHHbIE CMINCKI PACChIKN.

4.1.5.4. Pa3melueHne B Nntoboit KOH(EpPeHLMN COOBLLIEHMIA PEKNaMHOr0, KOMMEPUECKOTO, aruTaLMOHHOTO XapakTepa, Wiu COOOLEHNI, CopepXaluux NPUNOXeHHbIE haiinbl, Kpome
crnyyaes, koraa Takve COODLEHMS SBHO paspelLeHbl MpaBunamu Takoit KoHdepeHUun nnbo ux pasmelleHne Obino cornacoBaHo C BnafenbLamu Unu agMUHUCTpaTopami Takoi
KOH(epeHLMN NpeaBapuTEnbHO.

4.1.5.5. Paccbinka nHchopmaLym nony4yaTensm, BbICkasaBLUMM paHee SBHOE HEXerNaHne nomny4atb 3Ty MH(popMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM MPELOCTABMEHHBIX UH(OPMALMOHHBIX PECYPCOB (MOYTOBbLIX SILLMKOB, afipECOB AMEKTPOHHON nouThl, cTpaHuy WWW u 1.4.) B Kayectse
KOHTaKTHbIX KOOPAVHAT NpY COBEPLUEHUN Mi0BOT0 U3 BbILLEONUCAHHbIX AEACTBIA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakol Touku CeT MHTepHeT Obinu coBepLUEeHbI 3TV AeNCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOrO 0BCMY)XMBaHWS, PEMOHTA WM MHOMO BO3LENCTBUA HAa ADOHEHTCKYI0 nuHuio u ObopyaoBaHue OnepaTopa CBA3M, BKIKOYAsl HECOrNACOBAHHOE C
Onepatopom cBsian oTktoueHne ObopyaoBaHus Onepatopa CBA3W OT AMEKTPOCETU, CAMOBOIbHOE BCKPbITUE W/MK NOBPEXaeHUe ycTponcTB CeTu.

4.1.7. ObecneunTb noaroToBky MomeLLeHNs CBOEBPEMEHHO M 3a CBOW CYeT, B T. 4. obecneynTb NposeaeHne Heobxoaumbix paboT Ha MMonb3oBaTensCckom (OKOHeYHOM) 06opyaoBaHINM
AbBoHeHTa; obecneunTb AOCTYN cOTpyAHUKkam OnepaTopa CBA3M ANs OkadaHus Ycnyr, yeTpaHeH!s Henonafok, HEUCNPaBHOCTEN, a Takke ANs NPOBEAEHNS NNaHOBO-NPOMUNAKTUHECKNX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onucanmem Ycnyr. B cryyae HeobxoammocTy 0bpalLaTbCs OT CBOETO UMEHM B OpraHbl YNpaBeHns MHOrOKBapTUPHOTO XUIOro A0Ma, TAe
ABOHeHTY oKa3blBaKTCA YCnyru, Ans opraH13aLym AocTyna coTpyaHuko OnepaTopa B3 B MOMELLEHNS JaHHOTO joMa C LieNblo YCTPaHEHUS HeucrpaBHocTel Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Ceti, AGOHEHTCKO NuHUM 1 O6OpYAOBaHIS, PAcTONOXeHHbIX B [oMeLLeHIM.

4.1.9. He npucoeamnHsiTb k AGOHeHTCKOM NuHum Monb3oBaTtenbckoe (OkoHewHoe) 0BopyaoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHBIM TPeBOBaHUAM; UCNONb30BaTh AMs A0CTyNa K
Cetn Onepatopa cBs3u ToNbKo Takoe [Nonb3oBaTenbCckoe (OKOHeYHOE) 060pyAOBaHIe, KOTOPOE UCTIPABHO, M CEPTUCMLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickon PefepaLim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNS MpefocTaBneHns YCnyrv cessn v (unv) yxyaLeHus kayectsa Yenyr casu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AENCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C OCTUTHYTbIMI CTOPOHaMM AOrOBOPEHHOCTSAMM.

4.1.11. Mpu pacTopxeHum [lorosopa w/vnun nioBoro 3 3aka3os B noboe BpeMst B OBHOCTOPOHHEM NOpSsifike NPOU3BECTY pacyeT cornacko n. 9.3. Hactoswero Onucanms Yenyri.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bragaeT 3akoHHbIMI NpaBaMu Ha NMOMELLEHVE, B KOTOPbIX yCTaHaBNMBaeTCs 00opyfoBaHue. ABOHEHT, He SBNALLMACS COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PErvCTPaLMOHHOM YyeTe Mo MecTy xwTenbctea B [lomelyeHun, obecrneunBaeT cornacve cobCTBEHHWKA [aHHOTO MomelleHus Ha okasaHue Ycmyr B AaHHOM
lMomeLyeHnm.

4.1.13. Coobuiatb OnepaTopy CBSi3V O NpekpaLLeHM CBOEro Npasa BrafeHns 1 (1nu) nonb3osaHus MomelleHneM, 060 BCex M3MEHEHIsIX B CBOMX peKBU3NTaX ((pammnnum, nacnopTHbIX
AaHHbIX, MECTa XWUTeNbCTBA 1 T.N.) B CPOK, He npeBbiLatowmil 60 (Lectuaecsitn) aHe ¢ MOMeHTa U3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBs3n yBe[oMIeHNst 0T ABOHeHTa,
a Taioke npu He yBegomnerun A6oHeHTom OnepaTopa CBS3u Oka3aHHble Ycnyrv onnadunsatoTcs ABOHEHTOM 3a BeCb MepVoz 0 MOMEHTA MpekpaLLeHIs OkasaHns Yemyr ceasu.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckom mHun 1 O6opyaosaHus Onepatopa CBs3u, HaxoasLmxcs B MomelleHnn, 1 cobnioaeHne TpebosaHuii nponssoanTens ObopynoBaHms
1 OnepaTopa CBsi31 K ero akcnnyatauuy; komneHcuposaTb Onepatopy cBs3u yObITKM B Ciyyae yTpaThl Unu noBpexaeHnst AGoHeHTCKkol NuHuv unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BO3HMKLLIWX MO BuHe OnepaTtopa CBs3u), pa3MeLleHHbIX B [omelLeHnM, B COOTBETCTBMM C AEMCTBYIOLIMM 3aKOHOAATENbCTBOM W [loroBopom B TeueHune 3 (Tpex) AHeir ¢
MOMeHTa BbiCTaBneHns OnepaTopom CBsiaM COOTBETCTBYIOLero cyeta. OnepaTop €BA3N 0CBODOXOAETCA OT OTBETCTBEHHOCTW B Crly4ae BO3HMKHOBEHWS MO BUHEe ABOHeHTa
HencnpasHocTeil Ha AGoHeHTCKo nuHUM, OBopyaoBaHMN CBS3M M TerenpuemHuke, Haxoaslmxcs B [MomelleHn, npu 3TOM abOHEHTCKas mnaTta HauuCcnseTcs W onnadvnBaeTcs
ABoHeHTOM. He fonyckaTh CaMoBOMBHOIO BCKPbITHS /UnK NOBpeXAeHUst yCTpolicTB CETH, CAMOBOMBHOMO NOAKIHOUYEHIS UNW OTKIOYEHNSt AGOHEHTCKON MUHMM.

4.1.15. He npopasaTb W He nepefaBaTh TPETbUM nuLaM Ycnyri, okasbieaeMble OnepaTopom cBsisu no [loroBopy, a Takke He nepeaaBaTh CBOM npasa W 06si3aHHOCTW no [orosopy
TpeTbiM nuUam 6e3 npeaBapuTenbHOro nucbMerHoro cornacus Onepatopa caasn. MNpu HecobnioaeHM AaHHOM 06s3aHHOCTH, OnepaTop CBA3M MEET NPaBo B OHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osanine Monb3oBaTenbckoro (OKOH4eHHOro) obopynosaHus Be3 napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTenbCkom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs naporsi AGOHEHT 06si3aH UCKMoUMT AOCTYN NMtoBbix nuL B MHTEPHET ¢ ucnomnb3oBaHWeM [1onb3oBaTensekoro (OKOHEUHOrO)
0bopynoBaHusi AGOHEHTa;

4.1.16. MNponssoanTb eXemMecsuHble NnaTexu 3a BnafeHue M nomnb3oBaHWe KaxabiM sk3emnnapom O6opynosanus (B crnydae, ecn OBopysoaHue nepeaaHo BO BrafeHue 1
nonb3osaHe ABOHeHTa), 3a kaxablit aksemnnsp OBopyaoBaHNs B Te4eHWe nepuoaa paccpouki Ao BbinnmaThl NonHon ctoumoct Obopynosakms (8 cnyyae, ecnu OBopyaosaHne
nepefaHo B COBCTBEHHOCTb C PaCCPOUKON NnaTexa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, 3noxeHHsle B loroBope, HacTosilem Onucanun Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBneHHble OnepaTopoM CBsiau.
4.1.18. BHocuTb NnaTy 3a okasaHHble emy Ycnyru B nonHom obbeme 1 B onpefeneHHble [oroBopom nopsake 1 Cpoki. PerynapHo npoBepsTb cocTosHMe JMLEBoro cyeta Ha caittax



r. UensiOuHck

Onepatopa cBs3u, Npy NPeoCcTaBneHUn Takoin BOIMOXHOCTM OnepaTopom CBS3u

4.1.19. CobrtofaTb yCroBUSt MapKeTUHIOBbIX MEPONPUATUIA W (UMW) CreLmManbHbIX akLuyi, NPoBoAUMbIX OnepaTopom CBA3M, YCHOBMS KOTOPbIX pa3melLaTcs Ha caiTe OnepaTopa cBsiau,
B pamkax KoTopbix ABOHEHTY Bbiny okasaHbl YCnyru, v BbINOMHATL WHble 0053aTenbCTBa, NpeaycMoTperHbsle Onncannem Yenyr.

4.1.20. ABOHEHT UMeeT NpaBO MOracuTb 3afOMKeHHOCTb nepes OnepaTopoM CBSI3M W MPUOCTAHOBWTL OkasaHue Ycnyr, obpatuslumch k OnepaTopy CBsiaW B MecTax paboTbl
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBSi3W, C COOTBETCTBYIOLMM 3asiBneHneM. Oka3aHue Ycnyr NpuocTaHaBNUBAETCs CO AHS, CriedyloLero 3a fHeM nonyyeHust OnepaTopom
CBS31 COOTBETCTBYIOLLErO 3afBNEHUs, ecnin Bonee MO3AHMIA CPOK He NpeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpn aTom ¢ ABOHeHTa B3UMaeTCs nnaTa 3a BeCb Mepyop; NPUOCTaHOBMNEHMS
OKa3aHs YCnyr CBA3M B COOTBETCTBUN C Tapudammu Ha AONONHUTENbHbIE YCAYTA.

4.1.21. CamocrosiTensHO 06ecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsikeHns, B TOM YMCre MMMYMbCHOTO, NOMb30BaTENbCKOrO (OKOHEWHOro) W (Unm) MHOTO 0BOPYAOBaHMS,
MOAKIKOYEHHOTO K abOHEHTCKOM NuHMK. 3alimTa OT SNeKTPUYEcKoro nepeHanpsikeHust JomkHa ObiTb ocyliecTneHa AGOHEHTOM, ¢ cobMiogeHnemM NpaBum M HOPM JKCTyaTaLum
3MEeKTPUYECKUX NMPMBOPOB 1 C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [AEMCTBYIOWMM 3aKOHOAATENLCTBOM TpeboBaHNAM, MpenoTBpaLyaowmx
NPUYMHEHE BPeaa 3A0POBbIO 1 XI3HK, Yiepba MMYLLECTBY, NOBPEXAEHUS NOMNb30BATENLCKOMO (OKOHEYHOTO) U (M) MHOTO 06OPYAOBaHMS B pe3ynbTaTe BOHWKLLETO NepeHanpsikeHus.
ABOHEHT yBEOMNSIETCS, YTO NEpeHanpsKeHNe MOXET NOCTYNUTL NO CETAM Nepefayn AaHHbIX (TenedoHHble, TenerpadHble, KOMNLIOTEPHbIE CETH) C MCTIONb30BAHNEM Pa3nNyHbIX Cpes
nepeaayn faHHbIX (ANEKTPUYECKON, ANEKTPOMArHUTHOM, B TOM YMCIe ONTUYECKOI) M 3NIEMEHTOB KpenneHust aboHEHTCKO NuHMK. MepeHanpsikeHnst Ha abOHEHTCKOM NMHUM NOSBASIKOTCS
no HesasucALm ot OnepaTtopa cBf3n 06CTOATENLCTBAM, MPY FPO30BbIX, ANEKTPOCTATUYECKNX Pa3psAaX, HaBeAeHUM NapasnTHBbIX TOKOB NPW FPO30BLIX Pa3psiAaX, BOSHUKHOBEHUN TOKOB
npy KOMMYTaLM MOLLIHbIX MHAYKTUBHBIX HAarpy3oK B CUIOBOI CETH, HAKOMMEHWM CTAaTUYECKNX 3apSA0B Ha BO3MAYLUHbIX MMHIAAX, HABOAKAX OT BbICOKOBOMBTHBIX MMHWIA anekTponepeaay,
3aMblKaH1s CUNOBOM CETM UMM BbICOKOBOMTHON MMHIM 3MEKTPONepeAaydn 1 Npoumx TEXHOTEHHbIX U (POpC-MaxopHbIx obcTosTensbcTBax. MepeHanpskeHne Ha abOHEHTCKOM NUHUK W
aMneMeHTax kpenneHus aboHEHTCKOM NMHUN MOXHO HabnioaaTh, kak NPy KOTTEKHON 3acTpoiike, Tak U B MHOTOKBAPTUPHOM Xurnom fome. ABOHEHT 06513yeTcs nepes NOAKMIoHEHNEM Ui
oTKNMioYeHnemM kabens ot O6opyaoBaHWs Bcerga BbikMioyaTb anekTponutaHne O6OpyAOBaHMS, KOMMbIOTEPOB, MHOTO obopyaosaHus. OnepaTop CBA3M He OTBevaeT 3a
BO3MOXHbIE MOCMEeACTBUS B Cyyae HecobniofeHns ADOHEHTOM HacTosLLEro nyHkTa Onucanms ycnyr.

4.1.22. ABOHeHT npefocTaBnsieT cornacie Ha npefocTasneHne OnepaTopoM CBS3W KOHCYMbTaLWiA, BKNKOYas HACTPOKy 060py[oBaHNs, NyTEM UCMIONb30BAHUS CETU UHTEPHET, B TOM
yucne BMAEO3BOHKA (Aarnee — KOHCYMbTaLyM) U rapaHTMpyeT Hanuume cornacus MHbIX nL (B TOM YMcne Ha UCMonb3oBaHWe U300paxXeHIst), YHacTBYIOMX B MOMYYEHUN KOHCYNbTaLWN
UM nonagaloLmx B 0OLEKTUB Kamepsbl NP NOMyYeHM KOHCYNbTaLmn. ABOHEHT rapaHTUpYeT, YTo He ByaeT npeabABnATL NpeTeHann k OnepaTopy cesian 1 orpagut Onepatopa CBA3n
T MioBbIX MPETEH3MA TPETbUX NUL| B CBA3M C NPe[OCTaBneHNeM KoHCynbTaluu. OnepaTop CBA3W He NPeAOCTaBNSET HUKAKMX rapaHTUin IMBO pekoMeHAALWI U He HeceT Kakoit-nnbo
OTBETCTBEHHOCTM 3@ MOCNEACTBUS NCMOMb30BaHNS ABOHEHTOM 060pYA0BaHNS W MPOrPaMMHOr0 0BecneyeHms, MPUHAANEXaLLEro TPETHUM fnLaM, MPK MOMYyYEHNI KOHCYMbTaLN.

4.2. ABoHeHTy 3anpelyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecoB, TenedoHOB M T.M.) TPETbWX MWL, KpOMe Cryyaes, Korfa aTv nuua ynmonHomounnin AGOHeHTa Ha Takoe
ncnonb3osakue. B Toxe Bpems ABGOHEHT [OMKEH MPUHSTL Mepbl MO MPeAoTBPaLLEHN0 UCMONb3oBaHus pecypcoB CeTn WHTEpHeT TpeTbMM nuuamu OT ero UMenmn (obecneuntb
COXPaHHOCTb FIOMVIHOB, MapOoren 1 MPOYMX KOAOB aBTOPU3OBAHHOrO AOCTYNA W NPOYMX KOAOB Ans BxoAa B Cetb MHTepHeT).

4.2.2. danbcudmraums coero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OkoHewHoro) 0bopynoBaHusi, aapecoB, UCMONb3yeMblX B APYriX CETEBbIX MPOTOKOMaX, a Takke
npoyeit cnyxe6Hoit MHopMaLmm Npu nepepaye AaHHbIX B CeTb VIHTEPHET.

4.2.3. /cnonb3oBaHme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe AMEKTPOHHbIX MMCEM 3a UCKIIOYEHNEM Cry4aeB, KorAa NCnonb3oBaHne kakoro-nnbo pecypca Cetn MHTepHeT
B IBHOV (pOpMe paspeLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M NS nponycka MCXoAsLLero Tpaduka oT MHbIX ONepaTopoB W CETeil CBA3N.

4.2.5. OcyliecTBneHe [eiiCTBMIA C LieMblo M3MeHeHns HacTpoek OBopyaoBaHNs unu nporpamMmHoro obecnedennst OnepaTopa CBA3M UMK UHbIX [EACTBUIA, KOTOPbIE MOrYT MOBMeYb 33
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLEeCTBNEHWE NOMbITOK HECaHKLMOHMPOBAHHOMO AocTyna k pecypcam Cetu MHTEpHET, npoBeaeHne Ui yyacte B CETEBbIX atakax U CEeTEeBOM B3NOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI Pecype NPOBOANTCSA C ABHOTO paspeLUeHs BNagenbLia Unu aagMUHMCTpaTopa aToro pecypca. B Tom uncne sanpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHble Ha HapyLIEHMe HOpMambHOTO (YHKLMOHUPOBaHWUS 3nemeHToB CeTw VHTEpHeT (KoMmbloTepoB, Apyroro 06opysoBaHUs UMW MPOrpaMMHOIO
obecneyeHus), He NpuHaanexaLunx AGOHEHTY.

4.2.6.2. [lencTBIS, HanpaBneHHbIe Ha MomnyyeHne HeCaHKLMOHMPOBAHHOMO A0CTyna k pecypcy Cet MHTepHeT (KomnbtoTepy, Apyromy 060pya0BaHuMIo Ui MHOPMALIMOHHOMY pecypcy),
nocnepytoLLee Ucnonb3oBaHne Takoro A0CTYNa, a Takke YHUYTOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOro obecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNagenbLiamMm 3Toro nporpaMmMHoro obecneyeHns unn AaHHbIX, NGO aAMUHUCTPATOPaMM JaHHOTO MHEOPMALIMOHHOTO pecypca.

4.2.6.3. Mepepaya komnbtotepamu B CeTb MHTEPHET BeccMbicnieHHon unu BecnonesHon MHopmaLmm, Co3aatoLien NapasnuTHYI0 Harpy3ky Ha 3T KOMMbIOTEPbI Un 060pyaOBaHMe, a
Takke MPOMEXYTOuHble yyacTkn CeTn, B obbemax, MpeBbILAILLMX MUHUMANbHO HeobXxoauMble ANS MPOBEPKM CBA3HOCTW CETeit U AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BknioveHne B Obopyaosatue Onepatopa cas3u 6e3 cornacoBaHns ¢ OnepaTtopom CBA3N A0MOMHUTENbHBIX NPUBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NpUHATL HaANexXalle Mepbl N0 Takoi HAaCcTPOIiKe CBOWX PECYpCoB, koTopast NpensTcTBoBana Obl He[oGPOCOBECTHOMY MCMOMb30BAHMIO 3TUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTMBHO pearupoBaTb MpU OBHapyXeHWn CriyyaeB Takoro Mcrmonb3oBaHus. [pyMepamu NoTeHUmanbHO NPOBNEMHON HACTPOKM CETEBBIX PECYPCOB M MHOTO
00opyaoBaHNs ABNSIOTCS:

4.2.7.1. OTKPbITLIA PETPAHCIATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPU30BaHHOW NyBnMKaLmMM cepaepbl HOBOCTEN (KOHGEepeHLWIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONAIOLLME TPETLUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOYHWK COEAVHEHMS (OTKPbITbIE MPOKCKU-CEPBEPDI U T.M.);

4.2.7 4. 0bLLeoCTyNHbIE LIMPOKOBELLATENbHbIE aApeca NoKarbHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CIUCKW PACChINKM C HE[OCTATOYHOM aBTOPU3aLelt MOANMCKY Nk Be3 BO3MOXHOCTM €€ OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeamHeHnst ¢ becnpoBogHbiM MapLupyTusatopoM Wi-Fi, a Takke uHas HecornacoBaHHas ¢ OnepaTtopom
CBSI3M HAacTpoiika 060pynoBaHus AGOHEHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasblBaTb ABOHEHTY YCryru B COOTBETCTBUM C AEMCTBYHOLLNM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3oM Ha Ycnyru cBsiau, a Takke umetollmmucs y OnepaTopa cBsian
nmueHanamu. MHdopmmposate AGOHEHTa 0 npeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsaTb HeucnpaBHOCTW CeTu w/unu ABOHEHTCKOA IMHWKM, MPEnsTCTBYIOLME MOMb30BAHWKO YCMyramu, MpW YCOBUM BbINONHEHUS ABGOHEHTOM
0bsi3aTenscTB no [lorosopy, He no3aHee Yem B Teverme 10 (JecsiTi) pabounx AHE CO AHS PErUCTPaLMM 3asiBKU, @ B CryYae NOBPEXAEHUS MarucTpanbHbix ceTeit — 14 (YeTbipHaauaTm)
pabounx gHeR, W BbINONHSATL UHbIE 06si3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. UsBewwatb AboHeHTa 06 n3meHeHun Tapudos He MeHee Yem 3a 10 ([ecATb) AHER [O BBEAEHWS HOBbIX, M3MEHEHNS [eiCTBYOWMX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
OnucaHnem Ycnyr, ecriv IHOe He NpeayCMOTPEHO [eiCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecTn nepepacyeT abOHEHTCKOI MnaTbl 3a YCMyri CBA3W MO MUCbMEHHOMY 3asiBrieHnto ADOHeHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpefocTaBneHns YCnyrv CBsiau, Npy Hanuyun NMCbMEHHOTO NOATBEPXKAEHSI CO CTOPOHbI TEXHUYECKOI cryx6bl OnepaTopa casiau.

4.3.5. Mspewatb AGOHeHTa O npeanonaraembix NepepbiBax B NPefoOCTaBNeHUM YCRyr CBS3W, CBA3aHHbIX C HEOOXOAMMOCTLIO NMPOBEAEHWUS MMaHOBO-NpOdMNakTuiecknx pabot, He
no3gHee, YeM 3a CyTkW [0 MpeanonaraemMoro Hadyana Wx MpoBeAeHWs, MyTeM pa3MeLleHnss MHAopMaLm Ha COOTBETCTBYoLWMX caiTax OnepaTopa cBsi3u. [poBefeHne nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) yaca noppsa He cuuTaetcs MNpepbiBaHnem npeaocTaBneHus Yenyr cBaan u nognexuT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBsi3n Ha [OOPOBONLHOI OCHOBE MPUHUMAET Ha cebst JOMONHUTENbHbIe 06513aTENLCTBA MO YCTaHOBKE HA CBOEM 0B0pYA0BaHWN CBS3M NPOrpaMMHOro obecneyeHus,
HanpaBMeHHOTO Ha OrpaHNYeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHnyeHWe pacrmpocTpaHeHus cnama ocylecTenseTcs OnepaTtopom CBS3u B 06beMe, KOTOpbIii MOXET
obecneunTb NporpamMmHoe obecneyerne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3@ HEWUCTIONHEHME YCTAHOBMNEHHbIX HACTOALLMM MYHKTOM 06513aTenbCTB B MOpsiaKe, NPesyCMOTPEHHOM
[AeiCTBYHOLNM 3akoHOAaTeNbCTBOM. OnepaTop CBsiaW HE rapaHTUPYET MOMHYI0 3aLuTy OT «Criamay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHo 1 KPYrMOCYTOYHO NOMy4aTh MHAOPMALMOHHO-CTIPABOYHbIE YCNYIY, B TOM YKCHE — O COCTOSHMN JTnLIEBOTO c4eTa, MHGOpMALMIo O NOPSAKE M YCNOBUAX NOMNb30BAHMS
Ycnyroit Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHaMm, ykasaHHbIM B pekBuauTtax Onepatopa cBsiau, npu coobiyeHnn AGoHeHToM HoMmepa [loroopa 1 cooTBeTCTBYHOLLEM 3akasa
(TTorvHa v Maponst - Npy HanU4WUM) UMK MHOM MHOPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nyTeM cOOOLEHUs afpeca NpefocTaBneHus
YCIyrvt CBA3M M hamunum, Menm, otyectsa ABOHEHTa Ui NaporbHOTO CoBa, B Cyyae npeaocTaeneHns OnepaTopom CBA3W Takoil BO3MOXHOCTM ABOHeHTY. Onepatop CBs3n umeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Criyyae COobLLEHNst HEMOMHO UMM HETOYHOW MHChOPMaLN.

4.4.2. Ha nepepacyeT abOHEHTCKOI NnaThbl 3a YCryri CBSi3U 3a AHW, B TOM YMCTe NPEBbILLAKLLME HOPMATUBHBI CPOK YCTPaHEHWs HEUCNIPABHOCTEN, ECTIM HEUCMIPABHOCTU BO3HUKITW He
no BuHe ABOHEHTa, a Takke B UHbIX Cy4asix, PeayCMOTPEHHbIX [EACTBYIOLLMM 3aKoHOAaTeNbCTBOM. [ins odopmneHus nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHOLLMM
NCbMEHHbIM 3asiBrneHnem k OnepaTopy casau.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHBIX CrieLmanbHbIX akumsxX, NpoBoAuMbIX OnepaTtopoM CBS3M, YCTaHABMMBAMLMX YCMOBUS NPeAOCTaBNeHns YCnyr, OTAUYHbIX OT YCIOBUA,
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YCTAHOBMEHHbIX HacToswmm OnucaHuem. O NpoBefeHWM OaHHbIX akuuid, ycrnosusix akuuit Onepatop cBsiau WHdopMupyeT AGOHEHTOB MyTEM pa3sMelueHWsl MHGOpMaLMKU Ha caiiTe
Onepartopa CBA3N W/vnn AOMONHUTENBHO B ApYrx chopmax no yemoTpermnio Onepatopa casan. Yuactue AGOHEHTa B MapKeTUHIOBBIX 1 MHbIX CNeLanbHbIX akLmMsaX, @ Takke cornacie ¢
X YCNOBMAMM MOATBEPXAAETCA COOTBETCTBYIOWMMU OTMETKaMK B 3akase. B cnyyae oTkasa ADOHEHTa OT y4acTMsi MApKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax AGOHEHT Brpase
obpaTuTbest k OnepaTopy CBS3u C COOTBETCTBYIOLMM 3asIBNEHNEM.

4.5. Onepatop CBs3N UMEEeT Npago:

4.5.1. NMpuocTaHoBuTb AeitcTame [JoroBopa u/unm nioboro 13 3aka3os B OAHOCTOPOHHEM MOPSAKE B CMIEAYIOLLMX CIyYasiX:

451.1. MNpu otpuuatenbHom 6GamaHce Ha Jiuuesom cuyeTe ABoHeHTa OnepaTop CBsi3W WMeeT NpaBO MPUOCTaHOBUTb OKasaHue YCnyr [O MOMeHTa noraleHus ABGOHEHTOM
3agomkeHHocT no Tapudam Onepatopa CBSi3u, ECIN MHOE He NPpefyCMOTPeHo HacToswm OnucaHrem Ycnyru.

4.5.1.2. TIpou3BeCcTM NMONHOE UM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWsi YCnyr, cBsisaHHoe ¢ 3ameHoii OGopyaoBaHws, MPOrPaMMHOr0 0becneyeHus Unu NPoBELEHNs Apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoAAEPkaHust paboTocnocobHoCTM U pa3euTus CeTu, Ha Cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus 06 3Tom AGoHeHTa B noGoit hopme no
ycmoTpeHuto Onepatopa cBsi3u [0 NpoBeseHns paborT;

4.5.1.3. Ecnv okasaHve Ycnyr cosaaet yrpo3y 6esonacHocTit 1 060poHOCNOCOBHOCTY rocyaapcTea, 300poBbio 1 Be3onacHoCTV Nioaen;

4.5.1.4. Ecnu AGOHEHT ncronb3yeT Yenyrv st Kakux-nmbo He3aKkoHHBbIX Lenei, Ui e nomnyvaet YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npefoctasneHHoe ObopynoBaHue ¢
HapylleHMeM MpaBuN TEXHUYECKO JKCTyaTauuu WnM  WUCMONb3yeT HecepTuUduUmMpoBaHHoe [onb3oBaTenbckoe (OKOHEYHoe) oOOpydoBaHMe, a Takke €cnu  monyyaert
HecaHKLMOHMpOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsiau.

4.5.1.5. Ecniv ABoHeHT He cobniopaeT lNpasuna nonb3oBaHus Ycnyramu, uanoxeHHole B [lorosope, Hactoswem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLLMXCS HEOTbEMNEMON YacTbio [loroBopa, a Takke B Cry4asix, YCTaHOBMEHHbIX
3aKoHogaTenscToM Poccuiickoint Peaepavyn.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM rnopsiake Tapudbl npefocTaeneHns Aoctyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbHbIE Ycnyru, a Takke Tapudbl Ha O6opypoBaHue,
n3secTuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHel B MecTax paboTbl ¢ aboHeHTamu, Yepe3 CpeAcTBa MacCoBOW MHGOpMaLMK 1 (MNK) MHEOPMALMOHHbBIE CUCTEMBI, @
TakkKe NHbIM crnocobom no yemoTpernto OnepaTtopa CBA3N, ECIIM MHOE He MPeayCMOTPEHO [ENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop 1meeT NpaBo BBOAUTH (HnMbTPaLMI0 BXOASALLErO Tpaduka no onpeaeneHHbIM noptam npotokonos TCP n UDP.

4.54. TMopyuuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCylecTBnsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBSi3W; nepefaBaTb MOSHOMOYWSI MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbiM nuUaMm, B TOM YUCTE NS OCYLLECTBNEHUS MH(OPMaLMOHHOTO oBcnyxuBaHus 1 pacyeToB no [orosopy; nepeaaBath (ycTynaTb) TPETHUM NMLEAM NpaBo
Tpeb0oBaHS HeNCnomHeHHbIX abOHEHTOM AEHEXHbIX 0053aTeNLCTB NEPES ONepaTopoM CBA3N.

5. MOPALOK NPELOCTABNEHIASAYCIY A CB A3\

5.1. [lo MmOMeHTa Oka3aHns Ycnyru no npefocTaBneHnto Joctyna ABOHEHT [OIKeH NPoM3BECTM onnaty Yemyri no mpefocTaBieHnto [OCTyNa, 3a BriadeHue W Nonb3oBaHue KaxabiM
aksemnnspom Obopyaosanus (8 cnyyae, ecnn ObopynoBaHie nepesaHo BO BNajeHNe 1 NOMb30BaHWe), ONMaTy B CYET CTOMMOCTY NnaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnu ObopyaosaHue nepefaHo B COBCTBEHHOCTb C paccpoyKol NiaTexa) B NepsoM nocre npegoctasnenns AGoHeHTY goctyna k Ycnyram cBasun v nognucaHns Ctoporamm
AKTa CAauM-NpUEeMKW YCIyr Mo MpeoCTaBNeHnio AOCTyNa MeCsLe 1 NepBOHaYanbHbIi aBAHCOBbIN MNaTeX 3a Monb3oBaHWe YCnyramu CBA3n B pasmMepe, YCTaHOBEHHOM HaCTOALLMM
Onucannem Yenyr, ecnv B8 OnucaHun YCnyr He ykasaHo MHoe.

5.2. Ycnyra no npepocTasneHntio goctyna ABOHeHTy okaabiBatotcsi OnepaTopom cBssn B TeveHne 5 (Matn) pabounx AHel ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
NpeAoCTaBNEHMI0 fOCTYNA 1 NEPBOHAYANLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBNneHHoM OnepaTopom cessu, no Tapudam Onepatopa cBsiav B NONHOM 06bEME, eCrit UHOE He
ykasaHo B HacToswem Onncanum Yenyru nivnm 3akase.

5.3. TMocne 3aBeplueHns komnnekca paboT no npepocTaeneHnto goctyna ABoHeHTy k Yenyre cesisn OnepaTop €BS3u NpON3BOANT NPOBEPKY NPEAOCTaBNEHNS [JOCTyNa U NpencTaBnseT
ABOHeHTY Ans noanucaHus AKT caaduu-npuemki Ycnyr no npedocTaBnenmnio goctyna. ABOHEHT 06si3aH MpUHATL Yemyry no MpeaocTaBneHnio AoCTyna HenocpeAcTBeHHO nocne ee
OKa3aHMs NuBo 0Tka3aTbCs OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTtopa NUCbMEHHYK MOTMBMPOBAHHYIO MpeTeHanto. PakT Hapnexalyero okasaHus AGOHeHTY Ycnyrn mo
npeaocTaBneHmio JOCTyNa NoATBePX)AaeTcs noAnmcaHHbIM CTopoHamm AKTOM chauv-npueMkv Yenyri no npegocTaBnermnio foctyna. Mpefoctaenerue Yenyr Cesisu B epBOM MecsiLe
AeCTBNS COOTBETCTBYHOLLEro 3akasa OCyLeCTBNSETCA C AaTbl Oka3aHus YCryri o npeocTaBneHmio AOCTYNa, ECIN MHOE He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb30BaTeNbCKM KOMMNEKT, B KOTOPbIA BXOAMT Heobxoanmas TexHryeckas MHpopmaLms Ans npefocTasnenns Aoctyna K Ycmyram ceasu.

5.5. OpgHoBpemeHHo ABoHeHTY npucsavBaeTcs Mg (login) n napons (password) Ans Bxoaa B CeTb.

5.6. B Lensx BoccTaHOBNEHWS NapOns W Nony4eHUs MHOPMALMOHHO-CMIPABOYHBIX YCITYT, CBA3AHHBIX C UcnonHeHreM [loroBopa, ABoHeHT Bnpase coobwmTe Onepatopy cBs3u nocne
3akntoyeHus JoroBopa 1 nognucaus 3akasa naposnbHyto pasy 1 knoueBoe Cnoso B pasgene «/TnyHbiin kabuHeT» Ha caitte Onepatopa cBsau. Onepatop cBsian coobiyaeT ABOHEHTY
naponb MK YCNOBUN NPaBUMLHOTO Yka3aH!s UM NaponbHON (pasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae n3MeHeHMs HAacTpoek CeTeBOW KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKMA, @ Takke YCTaHOBKM unu [oDaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHus, ceTeBbIx Cryx6, nponsseaeHHbIX AGOHEHTOM camocTosiTenbHO, OnepaTop CBA3N He HECET HUKAKOI OTBETCTBEHHOCTU 3a NOCAEACTBIS HECaHKLIMOHMPOBAHHOTO OCTyNa
K JaHHBIM, XPaHSLMMCS Ha KommbloTepe ABOHeHTa.

5.8. ABoHeHT 0bs3yeTca npu npekpalueHnn Aeinctsus [lorosopa m/iunn cooTeeTcTByOWEro 3akasa (He3aBMCMMO OT MpUYMHBI) BepHyTb OnepaTtopy CBS3 ABOHEHTCKYIO MUHMIO W
O6opynosatue (B cryyae, ecriv O6opyaoBaH1e NepefaHo Bo BrageHue U nonb3oaHue ABoHeHTa) B TeueHue 5 (Msimu) gHeit ¢ gaThbl NpekpalleHus feicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBNEHHbIM OnepaTopoM CBs3W, €CN MHOe He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencronHeHun ABOHEHTOM 0653aHHOCTM No
Bo3BpaTy ABoHeHTCkon MUK OnepaTop CBA3N UMeEeT NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKOM NMHMK, @ Takke NoTpeboBaTh BO3MELLEHMS pacXofoB, CBA3aHHbIX C eé
BO3BPATOM (BKMtovas cyaebHble nsaepxku). Mpn HencnonHernn ABoHeHTOM 0bs3aHHOCTY MO BO3BpATY nepefaHHoro BO BnageHue u nomnb3osanne OBopynosaHns Onepatop cBA3n
BnpaBe B3bickaTb ¢ AGoHeHTa cToumocTb ObopyaoBaHus, AeicTaylowyto y OnepaTopa CBA3M Ha MOMEHT onnaTkl cornacHo Onucanuio Ycnyru, a Takke notpeboBaTb BO3MELLEHS
pacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNto4as cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaTbl NepefaHHoro Bo BiafeHve 1 nonb3oaHne Obopyaosanus coobmts Onepatopy cBA3u nyTem HanpasneHus AboHeHTom OnepaTopy CBsau
COOTBETCTBYHOLLIETO MUCbMEHHOTO 3asiBIIEHUS O ero yTpate B MecTax paboTsl ¢ aboHeHTamu Onepatopa cBsan, mbo coobiumTb OnepaTtopy CBA3M 0 BbIXOAE M3 CTPOS NEPeaHHOro BO
BnageHve v nonbaosaHne OBopyposaHus no TenedoHy. B cnyyae Bbixoga nepesaHHoro Bo BriageHune 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Npou3BOAMTCS
TONbKO Mocne Bo3spata AGoHeHTOM Bbileplero u3 crpos ObopyaosaHus Onepatopy cessu. [MpepocTaBneHne O6opynoBaHust AGOHEHTY npousBoAMTCA MiobbiIM YAOGHEIM ANs
Onepatopa cBs3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTI YTPaueHHoro unu noepexaeHHoro OBopynoBaHus, AeiicTBytower y Onepatopa CBS3v Ha MOMEHT OMnaThbl COrnacHo
OnucaHuio Yenyri, B Criyyae MOATBEPXKAEHUS TexHnyeckumu cneupanmctamu Onepatopa cBsiaw, yTto Bbixop O6opyaoBaHus u3 cTposi mpowsowen no BuHe AGoHeHTa. B cryvae
NoBPEeXAeHNs nepefaHHoro BO BriafeHne W nomnb3oBaHue AGoHeHTa O6opynoBaHWs (33 WCKMIOYEHMEM MOBPEXAEHWIA, BO3HWKWMX NO BuHe OnepaTopa CBA3K), B TOM u4ucne
noepexaeHuit kopnyca OBopyaoBaHus, He No3BonstoLLME B AanbHeNLweM akcnnyatupoBaTe OBopyfoBaHMe /WK CYLLECTBEHHO HapyLualowyx BHewwHWi Bua OBopyaosaHnst, AGOHEHT
Bo3meLyaeT Onepatopy cBsan ybbITki B pasmepe cToumocTi ObopyaoBaHvs. B cnyyae Bbixofa nepefaHHOro Bo BriaAeHue 1 nonb3oBaHne AboHeHTa OBopynoBaHus U3 CTpos Mo BiHE
Onepatopa cBs3u ero 3ameHa npounasoanTcs OnepaTopom CBs3N 3a CBOIA CHET.

6. MPABWNA NONb3OBAHUA YCNYTAMU CBA3K I ——,

6.1. OcpmumanbHble cooblueHms ans ABoHeHTa pa3meLLaoTcst Ha caitte OnepaTtopa CBsia.

6.2.0nepatop cBs31 1 AGOHEHT He UMEKT NPaBO pa3rnallaTh NOrMH W Naporb, MHble BblaeneHHble AGoHeHTy OnepaTopom CBS3u MAEHTU(MKALMOHHBIE NPU3HAKM TPETBUM NnLaM, 3a
WCKIIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3aKoHopaTenbCTBoM Poccuiickoit Pepepalimn.

6.3. ABoHeHT 06513aH HemeaneHHo onoBecTUTb OnepaTopa CBs3N 0 pasrialleHni KOHPUAEHLMANbHOCTM Napons.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHWio ABOHEHTa B YCTaHOBMEHHLIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu NGO camocTosTenbHO B pasaene «JIuHbIi
kabuHeT» Ha caitte OnepaTopa cBAi3n, a Takke no MHULKMaTBe OnepaTopa CBA3M NOCNE COrNacoBaHNs COOTBETCTBYIOLENO U3MEHEHNS C ADOHEHTOM.

6.5. Pasmeluenne uHopmauum Ha cepeepe Ornepatopa cBsi3v, a Takke ee obHoBneHwe obecneunsaetcs Onepatopom cBsisu. OnepaTop CBS3M OCTaBnsieT 3a coboil npaso B
0JHOCTOPOHHEM MOPSsiAKe BBIHOCUTD PELLEHIe O AOMYCTMMOCTM pa3MeLLieHNst MoNb3oBaTeNbCkUX MaTepuanos Ha cepepe OnepaTopa CBsiau.

6.6. MHdbopmaums o coctosiHum JlnLeBOro cyeTa, a Takke CTaTucTuka no noTpebreHHbIM Yeryram 1 pacxofoBaHuio CPeAcCTs ¢ JILEBOro cyeTa JOCTyMHbI ABOHEHTY HE3aBUCUMO OT
cocTosHus JinueBoro cyeTa Ha caiite Onepatopa cBsam.

6.7. OkasbiBaemble OnepaTopom CBA3N YCnyr He npedHasHadeHbl Ans paboTbl C MPUMOXEeHNsMM BUPXeBbIX TEPMUHANOB B peanbHOM BPEMEHW; Ans UCMOMb30BaHUS MHbIX
NPUNOXEHWIA, HeCTabUNbHOE COBANHEHME C KOTOPbIMK Yepes CeTb Nepefayy AaHHbIX MOXET MoBNeYb NpuynHeHne AGOHEHTY yluepba, MHbIX HeyaobCTB.

7. TAPVObI 1A TTAT EXK 1 s
7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycnyru, AeiCTBytoLMe Ha MOMEHT nognucanus CtopoHamu [orosopa u/unm
3aka3a, ykasaHbl B OnucaHun Yenyr, a Takke Ha caiite Onepatopa cBsian. Tapudbl, B TOM Yncne, MOryT BbITb M3MeHeHb OnepaTopoM CBsiaW B paMKkax MapKETUHIOBLIX MEPOMPUSITUI 1
(unun) cneymanbHbIx akLmil, MPoBOAMBIX OnepaTopoM CBS3K, O YeM MOXeT DbiTb MpoCTaBneHa OTMeTka B 3akase Ha OkasaHie COOTBETCTBYHOLYMX YCnyr.
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7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHpOpMUpYeT AGOHEHTa NyTeM pa3MeLeHnst MHGopMaLmn Ha caiite OnepaTtopa CBSi3u U/MNW JONOMHUTENBHO B ApYruX dhopmax no
yemoTpeHmnto Onepatopa cas3n. Paamep aBoHEHTCKOIM nnaThl 3a Mecsl, B KOTopoM ABOHEHTY bbin NpegocTaeneH A0CTYN K Ycnyram CBA3M, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNS YCnyramu CBAau.

7.3. B cnyvae uamenenus Tapudo OnepaTopom CBS3M NPOM3BOAMUTCS NepepacyeT nnathbl no HoBbIM Tapudam Onepartopa CBS3M C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBsi3W MOXET OcyllecTBNsTbcs AGOHEHTOM B cnyyae, ecnu GanaHc Jluuesoro cyeta AGOHEHTA He SIBMSETCS OTPULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlMLEBOro cyeTa, a Takke CTaTUCTKA MO NOTpebneHHbIM Ycryram 1 pacxofoBaHWio CPeAcTB ¢ JIMueBoro cyeta AOCTYMHbI ABOHEHTY He3aBMCUMO OT
coctosius Jnuesoro cyeTa Ha caitax Onepatopa CBsiau, B cnyyae npepoctasnenns OnepaTopoM CBA3W TakoW BO3MOXHOCTW ABOHEHTY), ecnu MHOe He NpedycMOTPEHO
COOTBETCTBYIOLLMM 3aKka3oM u/munn HactosLmm Onucannem Ycnyru.

7.5 OnepaTop CBsi3v NPOM3BOANT HAuMCTIEHWEe aBOHEHTCKOM NnaThl 3a Ycnyru cBsian, a AGOHEHT 06si3aH onnaunBaTb aGOHEHTCKYI0 NnaTy 4O MOMEHTa NpekpaLyeHus felictaus [lorosopa
niunn 3akasa, ecnv MHOe He NpefycMOTpeHo HacToAwmM Onucanwem Ycnyr. Nnatexu 3a npegocTaeneHye Yenyr cBssu, 3a BnaaeHne 1 nonb3osaqne Obopyaosannem (B cryyae, ecnm
O6opynoBaHue NepeAaHo Bo BNageHne u nonb3osaHne ABoHeHTa), 3a ObopynoBaHue B TeUeHWe Neproaa PaccpoUkM A0 BbiNMaThl NonHoN croumocTi ObopyaosaHus (B cryyae, ecnm
O6opynoBaH1e nepefaHo B COBCTBEHHOCTb C PACCPOYKOI MMaTeXa) HauMHAIOT HAYMCIIATLCA U B3UMATLCS, @ YCNYIM CBA3M HauMHalT OkasbiBaTbesi OnepaTopoM CBsian C MOMEHTa
noanucaHns CTopoHamu AkTa CAa4n-NpueMkn Yenyri no NpefocTaBneHnto JOCTyna (ECn MHOE He NpedycMoTpeHo HacToswmm Onncanuem Yenyri n/unn cooTBeTCTBYIOWLMM 3akasom),
nmbo 3aka3om Ha Ycnyry cBsaW, JOCTYN K KOTOpOt Bbin NpeAoCTaBneH B COOTBETCTBMW C paHee MoanucaHHbiM ¢ AGoHeHTOM [loroBopoM u/munu 3akas3om, HE3aBUCUMO OT TOro,
npoussefeHsl M ABGOHeHTOM HeobxoauMble HacTpoikv Monb3oBaTenbckoro (OkoHeuHoro) obopyaoBakus. [nata 3a BnageHve u nomnb3oBaHve OBopyaoBaHWEM HauMcnseTcs
He3aBMCUMO OT hakTU4ecKoro NoTpebneHns Yenyr cBsi3n O MOMeHTa npekpalleHns aeiicTaus [lorosopa ninu 3akasa.

7.6. ABOHEHT BHOCUT Ha JnLIEBOI CHET NepBOHAYanbHbI aBaHCOBbIN NNATeX B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABGOHeHTa no [loroopy, CYNTAKOTCS NOCTYMMBLUMMM C MOMEHTa BHECEHNS HaNNYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBA3N (MPY HaNM4MK Takow
BO3MOXHoCTM y Onepatopa cBAan) B0 B hHMHAHCOBO-KPEAUTHBIE YUPEXAEHNA Ha YCOBMSX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEANTHBIMU YYpeXaeHnsaMU, OO B NNaTexHble CUCTEMbI
(Bktoyas TepmuHanbl onnatkl Ycnyr), U 3a4ncnsitoTcs Ha JIMUeBON C4eT, ykasaHHbIi ABOHEHTOM B MIATEXHOM [OKyMeHTe (B MOMEHT roanucanust 3akasa k [oroBopy AGOHeHTY
BbigenseTcs Juyesoil cyeT no cootBeTCTRYMOLEMY 3akady. Homep JluueBoro cyeta cooTBETCTBYET HOMepy nopnucaHHoro CtopoHamu 3akasa). B cnyyae, ecnn HasHaueHwe nnatexa
ABOHEHTOM He Yka3aHO 1N He NO3BOMNAET AOCTOBEPHO OMPEAeniTb, Ha Kakoil JILIeBOM cHeT NepeuncnatoTes AeHeXHble CPeAcTBa, AaHHbIE AEHeXHbIe CPEACTBa He 3a4MCnaoTCa Ha
Tnuesoit cyeT ABOHEHTa 1 Y4NTLIBAKOTCA Ha OTAENBHOM CHeTe A0 MOMEHTa Haamnexallero opopmneHnss AGOHEHTOM NaTEXHbIX AOKYMEHTOB, IMBO YTOuHEeHUS ABOHEHTOM Ha3HaueHNs
nnatexa. YTOYHEHNEe Ha3HaueHus nnatexa nponssoautcs AGOHEHTOM nyTem obpateHust k OnepaTopy CBsi3u B MecTax paboTbl ¢ abOHeHTamu, yCTaHOBNEHHbIX OnepaTopom CBsau, ¢
COOTBETCTBYIOLLMM 3asiBMEHNEM C 00A3aTemnbHbIM yKadaHWeM HOMEepa YTOYHSEMOrO MnaTeXHOro [OokyMeHTa, Homepa JINLEBOrO cyeTa M MnaTexHOro AOKYMEHTa, MO KOTOpOMY
Npou3BefeH COOTBETCTBYHOLLMIA NNaTex.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTse nnaTkl o [loroopy, ciuckisaiotcs Onepatopom cassn ¢ Jiuuesoro cyeta ABOHeHTa B NepByto 04epeb ANs noraleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPOM3BOANTL CBEPKY NaTexei B ocnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr v BHeceHWe nnaTbl 3a BnajeHue u nons3osaHne ObopyaosanueM (B cnyyae, ecnn OBopyaoBaHve nepefaHo BO BriafeHue 1 nonb3oBaHne ABOHeHTa), B cyeT
croumocTn OBopyaoBaHMS B TeYeHWe Nepruoaa paccpoyki 40 NONHOM BeinnaTbl croumocTvt OBopyaosaHus (B cryyae, ecn ObopyaosaHie nepeaaHo B cOBCTBEHHOCTb C PAacCPOUKON
nnatexa) NPOU3BOANTCA AEHEXHBIMM CPEACTBAMM N0 BbIGOpy ABOHeHTa:

- HanM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTtopa CBA3M (MPW HanNM4Mm Takol BOIMOXHOCTM y Onepatopa cBsi3u), b0 B KpeanTHO-(hMHAHCOBbIE yupexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYast TEpMUHANBLI onnaTbl Yenyr);

- BesHannyHbIM MepeymncneHneM yepe3 (PUHAHCOBO-KPEOMTHbIE YYPEXAEHNS Ha YCMOBMSAX, YCTaHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUSAMU, @ Takke WCMONb30BaHWEM
NNaTeXHbIX CUCTEM (BKMKOYas TEPMUHAmbI onnaThl Yemyr) Ha pacyéTHbin c4éT Onepatopa cBsau, ykasaHHbin B [lorosope. [Npu onnate Yenyr Onepatopa CBA3n Yepes mHaHCOBO-
KpeauTHblE yupexaeHns ABOHEHT B NNaTeXHOM AOKyMEHTE JOSMKEH ykasaTb hamununio, MHULManbl 1 aapec, no KOTOpOMy MPOW3BEAEHO MPefoCTaBneHne emy AoCTyna K Ycmyram.
Ocywectsnas nnatex, ABOHEHT NpuHUMaeT Ha cebs Gpems pacxo[oB Ha YCNyru ykasaHHbIX YYPEXAEHUA, NMATEXHbIX CUCTEM (€CNK OpraHW3aLys, NPUHUMAlOLLAs nnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUEM NnraTexa);

7.10. Onepartop cBs3u ¢ cornacus AGOHeHTa “MeeT MpaBo OCYLLECTBNATL NEPeMELLEHNe B CYET MOralleHns 3a[0MKEHHOCTU Mo WHbIM [loroBopam Ha MpefocTaBneHne yCnyr ceasm,
3aKmnioyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyvasx, npeaycMOTpeHHbIX 3akoHoaaTenbctBoM P®, OnepaTop cBssn obecneunBaeT AoCTaBKy AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCMyr NOYTOBLIM (Kypbepckum)
0TNPaBneHneM 1N UHeIMKM cnocobami No afpecy ycTaHoBkY Monb3oBaTenbCkoro (okoHeyHoro) obopyaoBanmus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuope,
MOXeT ObiTb npepocTaBneH ABOHEHTY Ha agpec 3MeKTPOHHON MouTbl uiumv Ha caitte Onepatopa cBs3v B pasaene «JIMYHbI kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamm
Onepatopa cBsi3n Mo azpecam, ykasaHHbIM Ha caite OnepaTopa CBS3W, CTM MHOE He NMPeLyCMOTPEHO 3akoHoAaTensCTBOM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onmaty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTb NAaTy B CPOK
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8.1. B cnyyae HeonnaTbl, HEMOMHOM WNKM HeCBOEBPeMeHHo! onnatbl Ycnyr AGOHeHT ynnauusaeT OnepaTopy cBsiaW HeycToiiky B pa3vepe 1 (OgHOro) mpoueHta CToMmMOocTy
HeonnayeHHbIX, ONMa4eHHbIX He B NOMHOM 0ObeMe UMK HECBOEBPEMEHHO OMMaYeHHbIX YCMyr 3a KaXabli ieHb MPOCPOYKM BNNOTb 40 AHS MOralleHnst 3afomKeHHOCTH, HO He Gonee
CYMMbI, NOAMexaLLeil onnare.

8.2. CTopoHbl 0cBOGOXKAATCS OT OTBETCTBEHHOCTW B Crlyyae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENLCTB (0BCTOATENLCTB HEMPEOAONMMOIA Curbl). CTOPOHa, Y KOTOPOIA BOSHMKMM
Takve 06CToATENbCTBA, AOMKHA B Pa3yMHble CPOKM 1 JOCTYMHbIM COCOBOM OMOBECTUTH O Takux 0b6CTosTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTepHET sBNseTcs A06pOBOMbHLIM 06bEANHEHNEM Pa3NnyHbIX ceTen, OnepaTop CBA3M He HECET OTBETCTBEHHOCTH 3@ HOPManbHOE (YHKLIMOHMPOBAHWE 1 AOCTYMHOCTb
OTAENbHbIX CErMeHTOB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MH(hOPMALIMOHHOrO 0BMeHa C TeMM y3namu Ui cepBepami, KOTOpble BPEMEHHO MNW NOCTOSIHHO
He[oCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He oTBeyaeT 3a obecneyeHne BesonacHocTy komnbloTepa AGOHEHTa 1 MHOro 060pYAOBaHIS, MCTIONb3YEMOrO N1 MONYyYeHNs Yenyr.

8.5. Onepatop CBsi3V He KOHTPONMPYET JOCTYMHYI0 Yepes CETb VIHTEPHET WH(OPMALMIO U He rapaHTUpYET, YTO COLepXUMOe koMmbloTepa ABOHEHTa He ByaeT sBnsTbCH 06bEKTOM
HECaHKLMOHMPOBAHHOIO I0CTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBA3K He HeceT OTBETCTBEHHOCTM nepes AGOHEHTOM 3a YObITKW, NOHECEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBs3u B peaynbTaTe UCMomnb3oBaHUst AGOHEHTOM Tex
U nHbIX pecypcoB CeTn VIHTEpHET, a Takke 3a NocneacTBus UCnonb3oBaHus ABOHEHTOM Nobbix BIUAOB MHGOPMALWK 1 YCayr, nonyyeHHbIX AGOHEHTOM NPy NOMb30BaHUK Ycmyramu
cBsA3n (B ceTv WHTepHeT). Onepatop CBS3M He NpefoCTaBNsieT HUKAKMX rapaHTuil NGO peKoMEHAALMi W He HeCeT Kakoi-nbo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCTONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MHEOPMALIN W YCAYT, MOMYYEHHbIX C MOMOLLb0 YCnyru.

8.7. Onepatop CBAA3N He HECET OTBETCTBEHHOCTM B CMyYasiX, MPefyCMOTPEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kavyecTBO Yenyr:

- B cnyyae cboes B [onb3oBaTenbCkoM (okoHe4YHOM) obopyaoBaHuns ABoHeHTa nnm nobbix TPETBUX NNLL, €CTIM NOCNEHEe HEe HAaXOAUTCA NoA NpsMbIM ynpaeneHnem Onepatopa CBS3M.
OnepaTtop cBs31 He 06ecneynBaeT aHanms NPUIMH HeYA0BNETBOPUTENBHOTO KAYeCTBA COEMHEHIS) KOHKPETHOrO AGOHEHTa;

- B CMyyasix UCronb3oBaHNs ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLIMPOBAHHOMO MoNb30BaTENbCKOrO (OKOHEYHOTo) 0BOPYAOBaHMS UMK NpUCOEAMHEHNS K ABOHEHTCKOM NIMHUN
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEAMHEHNS AONONHUTENbHBIX YCTPOACTB;

- HEeKayeCTBEHHOI NN HeMpaBUIbHON HACTPOikK Monb30BaTENBCKOrO (OKOHEYHOro) 06opyAoBaHUs camuM ABOHEHTOM;

- UCnonb3oBaHns AGOHEHTOM kabersi, He COOTBETCTBYHLLETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cBsaw;

- 1cronb3oBaHne AGOHEHTOM kabensi, UMeIoLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HenpaBuNbHOM NpoKIaaky camum ABGOHeHTOM kabenst AGOHEHTCKOM NHNK;

- 32 00pbIB (3aMblkaHie) ABOHEHTCKOI IMHIW, VHbIE HEUCMIPABHOCTY, BO3HMKLLME MO BHE ABOHEHTa N TPETbUX NN,

8.8. daKTnyeckas ckopocTb 0OMeHa AaHHbIMI 3aBUCUT Kak OT MCTOMb3YEMOro MpoTokona 0bmMeHa AaHHbIMMW, OT COCTOSHIUSA 3IEMEHTOB CeTW nepeaadu AaHHbIX, AGOHEHTCKOM NHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBS3W, a Takke CEPBEPOB W Apyroro ceTeBoro 0bopyaoBaHNs, ¢ KoTopbiMK Monb3oBaTenbCckoe (OKoHeWHOe) 060py[oBaHMe OCYLLeCTBNSET
06MeH AaHHbIMK), TaK U OT HaNMYMs MHBIX YCNyr, okasbiBaeMblx OnepaTopom CBsi3W, B CBA3M C Yem OnepaTop He rapaHTMpyeT HEM3MEHHOCTb CKOPOCTM 0BMeHa AaHHbIMU B TeueHue
BCEro nepuopa okasaHns Ycnyrn AGOHEHTY.

9. MOPSALOK TP EKPALLIEHVS 10T OB 0 P A
9.1. Kaxabiit 13 3aka3sos, 3aKmio4eHHbIX B pamkax [JoroBopa, BCTYnaeT B cuny ¢ AaTbl €ro noanucaius obemmm CTopoHamu 1 AEACTBYET B TEYEHWE HEOMPEAENEHHOro CPOKa, eCiu B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXeET BbITb OTMEHEHO NnoanucaHneM apyroro 3akasa B cnyvae, ecni AGOHEHT ykasan Takoe ycroBue B HOBOM 3akase.

9.2. Onepatop CBs3W B COOTBETCTBUM C AECTBYIOLMM 3aKoHofaTensCcTBoM P® Brpase pactoprHyTb [loroBop w/iunu nioboii n3 3akasos B Nntoboe Bpems B OFHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTopXeHUM He no3aHee, YeM 3a 1 (OguH) AeHb [0 TpebyeMoit AaTbl PAaCTOPXKEHNS, ECTIM OGBEKTUBHBIE TEXHUYECKWE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE MPUYMHBI HE MO3BONSIOT arbHelilee npefoctasnenve Yenyr. Mpu atom Onepatop cBsiav Bo3BpalLaeT ABOHEHTY BHECEHHYHO MNaTy, ynnayeHHyo UM B NOpsiiKe npedonnathl 3a



r. UensiOuHck

HenoTpeBneHHble Ycnyru, Ha 0CHOBaHUM MUCLMEHHOTO 3asiBrieHust ABOHeHTa, 0ChOPMIEHHOTO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBmneHHbIx Onepatopom cesiau. [Jorosop (3akas) B
crnyyasx pacTopxenus no nHuumatmee OnepaTopa CBA3W ByAeT cHMTaTbCA PacTOPrHYTLIM, @ OKasaHWe YCnyr npekpalleHHbIM ¢ MOMeHTa npekpatleHns ABOHeHTY [ocTyna K Yenyram
cBs3n OnepaTopom CBA3N.

9.3. AGOHEHT npy ycroBuW onraTbl (hakTU4ECKU NOHeCeHHbIX OnepaTopoM CBS3M pacXofoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeBREeHHbIX 40 MOMEHTa PaCTOPKEHUs
[orosopa uvnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop nivmv nobolt n3 3akasos B Ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM NOLAYN NUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTop)eHnn B MecTax paboTbl ¢ abOHeHTamK, ycTaHoBNEHHbIX OnepaTopom CBA3W, ECIN MHOE He YKa3aHo B HacToslLeM Onmucanni Yenyr uinm cooTBeTCTBYHoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCH PacTOPrHyTbIM, @ OkasaHMe YCnyr npekpalyeHHbIM CO AHS, Credylowmm 3a AHeM nomnyveHns OnepaTopom CBSA3M COOTBETCTBYHILLEMO
3asBnenus AboHeHTa, ecnv 6onee no3pHMiA CPOK He NMpedyCMOTPEH 3asBneHnemM ABOHeHTa. B ykasaHHOM crnyyae ¢ Juuesoro ciyeta AGOHEHTa CMCHIBAKOTCS AeHEXHbIE CPeAcTBa 3a
hakTu4yeckoe Bpems nonb3oBaHus Ycnyramu Onepatopa casiau no Tapudam Onepatopa casisn. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [lorosopa unu npekpaileHns [eicteus 3akasa (3akasoB), HE3aBMCUMO OT OCHOBAHWIA, nnaTa 3a Ycnyrv no npefocTaBneHWto AOCTyNna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Clyyaes pacTopxerns [loroopa n/vunn npekpalleHns aeictemns 3akasa (3akasoB) 40 MOMEHTa okasaHns ABOHEHTY Ycnyri no npeaoCTaBneHmto JOCTyna.

10.1. B cnyyae nameHeHus peksuautoB OnepaTopa cBsiau, OnepaTop cBsan yBegomnsieT 06 aTom AGOHeHTa MyTeM pa3MeLLeHnst COOTBETCTBYoLLero cooblueHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecrm OnepaTopy CBsi3W He NMpeaoCTaBNEHO MPaBO MMM Ha HEro He BO3NOXeHa 06513aHHOCTb MO OfHOCTOPOHHEMY W3MEHeHWH ycroBuid [loroBopa, B TOM Yucre B
OTHOLLEHUN CYyLECTBEHHBIX YCMOBMIA, TO M3MEHeHWs B [loroBop OhOpMIATCA 3aKOYEHNEM AOMOMHUTENBHOMO COrMalleHns. 3akmioYeHe AOMOMHUTENbHOMO COTMALLeHNs Mexay
CTOpOHaMM MpOW3BOLAWTCS MyTEM OCYLUECTBIEHWS KOHKIMIOAEHTHbIX OEACTBWI, noaTBepxpatwmx cornace ABOHeHTa Ha w3meHeHve [loroBopa B nopsigke, MpesycMOTPEHHOM
npeanoxeHvem Onepatopa cessn. O HeobxoauMocTu n3MeHeHust [loroBopa MyTeM 3akmnioueHUs AOMoNHUTENbHOro cornaeHns Onepatop cBsiau yegomnsieT AGoHeHTa mnobbiM
cnocobom Mo CBOEMy YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEeHNs yBeAOMNEHUs Ha caiiTe, oTnpaBnennst SMS-coobLueHwit, NOCPeACTBOM 3MEKTPOHHOI NOYTLI, N0 TeNedoHy, B MecTax
paboTbl ¢ aboHeHTaMu U T.0.) He noaaHee, Yem 3a 5 (MATb) AHelt A0 MOMEHTa 3aKMIYEHUS! [OMOMHUTENBHOrO COMMALLEHMSs, €CNIM MHOE HE NPEeSYCMOTPEHO LEHCTBYIOLNM
3aKoHoLaTenLCTBOM. Ecnn nHoe He npegycMOTPEHO YCMOBMSMM JOMONHUTENBHOTO COrMaLLEHMs), NOATBEPXAEHNEM 3aKMIOYEHNS JOMONHUTENBHOTO COTMaLLeHNst Co CTOPOHbI ABOHEHTa
SBNSETCS NPOLOKEHNE NONb30BaHNs AGOHEHTOM Ycnyramu nocne ykasaHHoW B AOMONMHUTENBHOM COMMalLeHWM LaTbl €ro BCTYMAEHUS! B cuny. B MHbIX cnyvasx npu uameHeHum
Onepatopom cBsan ycrosuin floroopa OnepaTtop cBs3n 00s3aH yBefomuTb 06 3ToM AGOHEHTa MyTeM pa3MeLLeHns COOTBETCTBYIOLEN MH(OpPMaLMW B CPEACTBaX MaccoBoM
MHchopmaLmm niunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa €BS3W, @ Takke MHbIM criocobom no yemoTpeHunto Onepatopa €BA3n He MeHee, YeM 3a 5 (M1sTb) AHelr, ecrv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AECTBYIOLMMI HOPMATUBHO-NPABOBLIMK akTamu P, B TOM Yncne 0 NepcoHanbHbIx JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeLOCTaBNEHHbIX AGOHEHTOM
npu 3aKmoyeHnn 1 ncnonHeHn CtopoHamn 06s3aTensCTB No [loroBopy, OCYLECTBASETCS C LENbio UCMOMHeHNs TpeboBaHmii 3akoHopaTenscTea P®, okasanus Ycnyr, ocyLiecTBneHns
pacyeToB, MHpOpMMPOBaHMS 06 Ycmyrax, BKIKOYAs O HanMM4YMW 3a[OMKEHHOCTM, PaCCMOTPEHNS MPETEH3NA 3a YCnyrn U B MHbIX LiENsX, HEPa3pbIBHO CBA3aHHbIX C UCMOMHEHUEM
[oroBopa. C MomeHTa 3akntoueHus [loroBopa v [0 NMpekpallgHust UCMoNHeHWs Mo HeMy obsizatenbctB CTOpoHaMmK, B TOM 4ucrie UCTONHeHUs TpeboBaHuii 3akoHogaTenscTea PO,
Onepatop CBsi3W BripaBe OCYLIECTBNSTL cOOp, CUCTEMATM3ALMIO, HAKOMMEHWe, YTOYHEHUe (OBHOBMEHWE, M3MEHEHWE), U3BNEYEHME, UCTONb30BaHWe, nepesady (pacnpocTpaHeHue,
npegocTaenexyne, AOCTyn), BNokvpoBaHue, XpaHenne, 0be3nnunBaHne, YaaneHue, YHUYTOXEHNE NePCOHANbHbIX AaHHbIX C u/unn 6e3 MCnomnb3oBaHNs CBOWX NPOrPaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akmioyeHus [lorosopa 1 [0 npekpalleHus 06s13aTenseTa no [JoroBopy, a Takke 40 UCTEYEHNst CPOKOB, YCTaHOBNEHHbIX AEACTBYIOLMM 3aKOHOLATENbCTBOM, B TEYEHIE
koTopbix Onepatop cBsau 06s3aH XpaHUTb NEPBIUYHbIE YYETHbIE [JOKYMEHThI U CBeAeHMs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE Cornacue Ha nepefaqvy nepcoHanbHbIX JaHHbIX,
npegocTaeneHHbIx AboHeHTom OnepaTopy €BSi3u, 1 nopyyeHne TpeTbiM nuuam obpaboTkn (pacnpocTpaHeHue, npeaocTaBnenme, AOCTYN) NepcoHanbHbiX faHHbIX ABOHEHTa B Lensx
ncnonHeHns [loroopa 1 TpeboBaHWii 3akoHOAATENbCTBA, MPEAOCTaBMEHNe CBEAEHUIA O HEM TPeTbMM NvuaMm, B TOM 4uCrie onepaTtopam CBS3u, AOCTYN K yCryram KOTOPbIX
OCYLLECTBASIETCS € MOMOLLbI0 ceTeil cBsian Onepatopa CBsian, a Takke IopUaYECKUM N LaM, OCYLLECTBASIOWWM B COOTBETCTBIN C AEHACTBYHOLMM 3aKOHOLATENBCTBOM (hOPMMPOBAHME,
06paboTky, xpaHeHue W Bblgady WHopMaLumu 06 ucnonHeHU AGOHEHTOM AOIMKHUKOM MPUHSTBLIX HA ceBsl JOroBOpHbIX 0653aTENbCTB, NULAM, OCyLIECTBASOWMM 0T uMeHu Onepatopa
CBA3N B3biCkaHMe ¢ ADOHEHTa 3af0MKEHHOCTW 3a Ycmyru, umn nuuam, KOTopbIM NepeaaHo npaBo TpeboBaHMS Takol 3af40mKeHHOCTU. [lepeyeHb TPeTbUX MWL, MpuUBMEeKaembix
Onepatopom cBs3n k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHToB, pasmeluaetcs Onepatopom Ha Caitte Onepatopa cBsan. OnepaTop CBS3W BnpaBe ONMpeAensTb M U3MEHSTb
nepeyeHb TpeTbx nuu. [laBas cormacue Ha MONyYeHWe pekrnamHbix Matepuanos, AGOHEHT NOATBEPXAAET CBOE cornacue Ha obpaboTKy NepcoHanmbHbIX AaHHbIX U AaHHbIX 06
OKa3aHHbIX Ycnyrax ans Leneit NpoABuKeHUs ToBapoB (paboT, ycnyr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuu. HaumeHoBaHue, agpec N, ocyLLecTBRsiomx o6paboTky
nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHnto OnepaTtopa cBA3N yka3biBatoTcs Ha caiite Onepatopa cBsan. CyLecTBEHHbIM YCIIOBEM AOrOBOPOB, 3akmodaemblx OnepaTopom cBs3n
C TPeTbUMM NULamMn SBNSeTcs 00513aHHOCTb 0becneyeHns TPETBUMI NULAMU KOHDUAEHLMANbHOCTU NMepcoHanbHbIX AaHHbIX U BesonacHocTu ux obpaboTku. MNepeyeHb [eicTami ¢
nepcoHanbHbIMY AaHHBIMY - Nloboe AeiiCTBUE (OnepaLysl) UNi COBOKYMHOCTb AECTBUI (OnepaLuit), coBepLUaeMbIX C UCMONb30BaHWEM CPELCTB aBTOMaTM3aLmMy unv 6e3 1cnonb3oBaHus
TaKkux CPeACTB C NepcoHanbHbIMU faHHbIMU, BKodas cbop, 3anuch, CUCTEMATU3ALMI0, HAKOMMEHUE, XpaHEHUe, YTOYHEHWe (0BHOBMEHNE, M3MEHEHNE), U3BNEYEHNE, MCTONb3OBAHNE,
nepegavy (MpegocTaBnexue, fOCTyn), 0be3nuunBaHne, 6rokMpoBaHue, yoaneHne, yHUYTOXEHUE NePCOHanbHbIX AaHHbIX. Mpu nognucanum [JoroBopa ABOHEHT Bpase BbIpasnTb 0Tkas
oT nepegayn OnepaTopom CBA3M TPeTbUM nuLam, ceeaeHuin 06 ABoHeHTe. Ecn ABOHEHT He BbIpasun CBOETO HECOrnacusi, Cornacue cumTaeTcs 0opMIIEHHbIM MyTeM MOANUCaHUS
[orosopa. B nepuop aeitcteus [Jorosopa oTkas ocopmnsieTcs nytem HanpasneHust ABoHeHTom OnepaTopy CBS3W MMCbMEHHOTO 3asBNEHNS.

10.5. NMwbble yBepgomneHust Onepatopom cBsian ABOHeHTa, ecn WHOe He MpeAycMoTpeHo Hactosiwmum Onucanuem Ycnyrv, 3aka3om Hanpaenstotcs AGOHEHTY MocpeacTBOM
3NEKTPOHHOM NMOYTHI N0 agpecy, ykaaHHoMy B [loroBope unv 3akase, NOCPEACTBOM TeNeqOHHOI CBA3M U NyTeM pasMeLLeHns yBELOMIIEHMIA HA COOTBETCTBYIOLLMX canTax OnepaTtopa
cBssn. Jliobble yBepnomnennss AGoHeHTOM OnepaTopa CBs3W, €CMM WHOE He npedycMOTpeHo Hactosiwum OnucaHvem Ycnyrw, 3akasom, Bkrodas yBefomneHus 06 oT3bie
npegocTaBneHHoro AGOHEHTOM cornacust Ha 06paboTky CBOMX MEPCOHaMbHbIX AaHHbIX B CyvasiX, [OMyCKaeMbIX AEACTBYHOLMM 3aKoHOAATenscTBoM PO, ocyllecTBnsTCS nyTem
COCTaBIEHUS MMCbMEHHOTO 3asiBreHsi, 0hopMnsieMoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBs3u.

10.6. CTOpOHbI NPU3HAIOT PABHYIO OPUAMYECKYID CUITy COBCTBEHHOPYYHO NOANMCH, (hakCUMWUMBHOTO BOCMPOM3BEAEHUs noanuceu, Nbo nboro aHanora co6CTBEHHOPYYHON Moamnucy
Onepatopa CBS3u1, BOCMPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTAX, CBA3AHHBIX C €70 UCTIOMHEHUEM,
3aKYEHVEM UMK MPeKpaLLEHNEM.

10.7. Ecnn AGoHeHT umeeT nepen OnepaTopoM CBsiau 3afomKeHHOCTb no onnate Yenyr cesian no Jorosopy wivnu gan OnepaTopy CBSi3 COOTBETCTBYHLLEE yKasaHue (Mpu yCrnoBuu
coobueHnsi ABoHeHTOM HoMmepa [loroBopa M COOTBETCTBYHOLLErO 3akasa MM MHOM WHEOPMALWKM, NO3BONSIOLLEA AOCTOBEPHO YCTAHOBUTb NMYHOCTb AGOHEHTa, B TOM uucrne —
naporbHOro Croea, B cryyae npepoctaeneHns OnepaTopom CBA3W Takol BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3M MMEET NMpaBo OTKMOHUTb COOTBETCTBYHLWMIA 3anpoc ABOHeHTa B
cryyae CcoobLLEHUS HEMOMHOI UMK HETOYHOW UHEopMaLu), To OnepaTop CBSA3M BrpaBe HanpaBuUTb NOCTyNakLLMe AeHeXHble cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3aKmnioyeHHsIM ¢ OnepaTopom CBsiaW, UnM OTAENbHBIM 3aka3am nnaTexy Ha gpyroit Jluuesont cyeT ABOHEHTa, B TOM YuCne Ans noralleHns obpa3oBaBLueiics paHee 3a80mKeHHOCTU
AboHeHTa. Mpu 3ToM Ha JlnueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOW3BOAUNCS MMATEX, 3a4MCASETCS CYMMA 3a BbIMETOM JEHEXHON CyMMbI, HanpaBneHHON Ha Apyroi Jlnuesoit cueT
AboHeHTa. O npon3BeaeHHbIX HanpaBneHnsix AeHEXHbIX cpeacTB Onepatop cBssu 00s13aH yBeAOMUTL ADOHEHTA NyTeM TenedoHHOro COOBLLEHNST Ha KOHTAKTHbI TENEGOH UMK UHbIM
obpasom no ycmoTpeHunto Onepatopa CBsian.

10.8. Mpu HeucrnomnHeHMM UNn HeHaanexallem ucnonHeHun OnepaTtopoM CBsiau 06s13aTenbCTB Mo okasaHuio Yenyr AGOHeHT o obpalleHust B cya npenbsiBnsier Onepatopy CBsiaw
NMUCbMEHHYK0 MPETEH3WI0 C MpunoxeHuem konuu floroBopa, 3akasa, Takke WHbIX HeOBXOAUMbIX NSl pacCMOTPEHUS! MPETEH3UM MO CyLIECTBY AOKYMEHTOB. [MpeTeHaun ABoHeHTa
NpeabSBSAITCA 1 PAaCCMaTPUBAKITCA B MOPSAKE U B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLIMM 3aKoHoAaTeNnsCTBOM Poccuiickoi GepepaLim.

10.9. Bce cnopbl CtopoH no [loroBopy 1 B CBSA3U C HUAM, N0 KOTOpbIM CTOPOHbI HE MOTYT MpUiATU Kk 060K0HOMY COrmacvio, NepefalTca Ha paspeLleHne cyfa No MecTy HaxOXAeHUs
¢unuana Onepatopa cBsi3u.

11. AHTMKOPPY M LIMOHHbIE TP E B OB AH /ST
11. 1. KonTpareHT 063yeTcs cobmnioaatb NpUMEHMOE POCCUINCKOE 3aKOHOAATENbCTBO, BKIIOYast, HO HE OTPaHNYMBAsCh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOAEACTBIUM KOPPYNLIAMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLEMCTBUM Neranu3aLum (OTMbIBaHMIO) 4OXOA0B, NOMYYEHHbIX MPECTYNHBIM NYTEM, U (IMHAHCUPOBAHMIO TEPPOPU3MaN
M 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMM W MPOTMBOAEACTBUIO Neranusauuy  (OTMbIBaHWIO) [OXOLOB, MOMYYEHHbIX MPECTYMHbIM MyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Mpu ncnonHeHum ceoux obsi3atenseTs no JoroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI UK NOCPEOHUKM HE COBEPLLAKT KakuX-NGO AeNCTBUA (0TKasbIBaKOTCS
oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TPeGoBaHWAM AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCE, BO3LEPXKMBAIOTCS OT MPSIMOTO WM KOCBEHHOTO, MUYHO WAN Yepes
TPeTbUX UL, NPeAnoxeHns, obeLlanus, aayun, BbIMOraTensCTea, npockbbl, Cornacus Nomy4uTh W NOMyYeHUs B3ATOK B NtoBoii hopme (B TOM umcre, B hopme AEHEXHbIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPaB U MHON MaTepuanbHOI Uiunu HemaTtepuanbHOM BbIroAb!) B MOMb3y UMK OT KaKUX-NMO0 MWL, ANs OKa3aHWs BIIUSHUS HA X AENCTBUS Wnn
PeLLEHs! C LIENbHO NOMyYeHUs NoBbIX HENPaBOMEPHbIX NMPEUMYLLECTB UMM C UHOM HENPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME Kakux-nbo AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HApYLLEHUO AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA UK CTaTh NPUYUHOM
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOATENbCTBA B pe3yrbTaTe AencTBuin KoHTpareHTa.

11.4. Tpu BbisBNEHUN KoHTpareHTOM cryyaeB HapyLLeHus nonoxeruid n.n.1,2. Boiwe KoHTpareHToM, ero ahhnnmpoBaHHbIMM NiLamm1, paboTHUKaMU Unu nocpeaHnkamu, KoHTpareHT
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06s13yeTcst B MUCbMEHHO chopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHrs B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapyLLEHWS.

11.5. Tarke B cnyyae Bo3HukHoBeHNs y AO «3P-Tenekom XonanHr» pasymMHo 060CHOBaHHbIX MOAO3PEHNIA, YTO NPOU3OLLNIO UM MOXET NPOU3ONTH HapyLUEHWE KaKUX-NNOO NOMOXEHWIA
n.n.1,2.8bilwe KoHTpareHToM, ero adhdunmpoBaHHbIMM nuLamu, paboTHukammn unv nocpepHukamu AO «3P-Tenekom XonauHr» BripaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM M MHGOPMALMIO ([OKYMEHTBI), ONpOBEpratoLLMe UMk NOATBEPkAAoLME (haKT HApYLUEHUs B Te4eHue 14 OHel ¢ MOMeHTa BO3HUKHOBEHUSI NOJ06BHOM pofa
NOLI03PEHNIA, & Takke pacTOPrHyTb HACTOALLMIA JOTOBOP B COOTBETCTBUM C TpeBOBaHUAMM LEACTBYHOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NPEJOCTABNEHUE YCIYT CBA3W JOCTYMN B HTEPHET «/1OM. R 5

Tapudb1 npegocTaBnexns goctyna

Onucanue Tapudos npegoctaBnenns goctyna no texHonorum Fast Ethernet, Gigabit

Ne i Ethernet

CronmocTb Mpumeyanune

«OnTtuman - BkntoyaeT ochopmnenue 3akasa, peructpauiio ABOHeHTa, BbiaeneHve JinLesoro cyeta,
thopmmrpoBaHue AGOHEHTCKOM NHWAM NyTeM Npoknaaku kabens no HapyXHOW NOBEPXHOCTH CTEHbI
OTKPbITbIM CNOCOOOM [0 NEpBOV BXOAHOW [BEpH, HAacTpoiKy Ha komnbtoTepe npotokona PPPOE
Ans ceTeBoi kapTbl AGOHeHTa

900 1,2,3

«CrtaHpapT» - BknioyaeT odopmneHne 3akasa, peructpaumio ABOHeHTa, Bbienenue Jluuesoro
cyeTa, opmupoBaHne ABOHEHTCKON MUHWM MyTEM NPOKMaakv kabens no HapyXHOM NoBEpXHOCTY
CTeHbl OTKPbITEIM CMOcoBoM [0 OAHOrO KommbloTepa AGOHEHTa, HACTPONKY Ha KoMMbloTepe
npoTokona PPPOE ans ceTeBoi kapTbl AGOHEHTa

1300 1,2,39

«CtaHpapT nnwoc» - BkmioyaeT odopmneHne 3akasa, peructpauuio aboHeHTa, BblgeneHve
JlueBoro cyeta, (opmmpoBaHme ABOHEHTCKOM NMHWM MyTeM npoknagku kabens o HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CMOCOBOM A0 OZHOTO kommnbloTepa ABOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTtopa CBS3W 1 HACTPOWKY Ha KomnbtoTepe npoTokona PPPOE ans ycraHoBneHHom
CEeTEBON KapTbl

«Ilroke» - BkoyaeT oopmnenne 3akasa, pernctpauuio A6oHeHTa, Bblgenerue Jinuesoro cyeta,
chopmupoBaHe ABGOHEHTCKON NMHMK B MOMeLyeHMn C y4eTOM [OMONMHUTENbHbIX TpeboBaHMi
ABoHeHTa [0 ofHoro kommbtoTepa ABOHEHTa, HaCTPOliKy Ha komnbioTepe npotokona PPPOE ans
CETEBOW KapTbl, MPU HEOBXOANMOCTM - YCTaHOBKY CETEBOM kapTbl OnepaTtopa cBsau

1500 1,2,49

«Nepexog Ha WI-Fl» - BkmiovaeT peructpaupo ABOHEHTa, YCTaHOBKY M HACTPOAKY OFHOrO
5 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,58)9
mappyTusatopa Wi-Fi aByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[loctaBka oGopypoBaHuA WHTepHeT» - BKntovaeT B cebsi [OCTaBKYy OAHOTO 3k3emmnisipa
Obopyposanus: becnposogHoro maplupytusatopa Wi-Fi, becnpoBogHoro mapupytusatopa Wi-Fi

6 [nByxauanasonHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmnioyaeT npoknagky 100 L
abOHEHTCKON NUHIK.
Tapudb1 Ha O6opynoBaHue
CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTaHOBKM W HACTPOWKU
HanmeHoBaHWe 0GopyaoBaHus Ans npeaocTaBnexns YCTaHOBKY M HacTpoWKy) ¢ nepepayei ero B O6opynoBaHua ¢ nepepayei ero BO
Ne n/n L
noctyna no TexHonoruu Fast Ethernet, Gigabit Ethernet COBCTBEHHOCTB, PYO. BnajieHue v nonb3osanue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacTosiwero Onucanus Yenyru)
1 BecnposogHoit mapupyTusatop fom.ru Wi-Fi D3 [11] TP-Link
" | Archer C5 2790*
2 BecnposogaHoi mappyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990*
3. | BecnpoBopgHoit MaptupyTusatop D-Link DIR 825/AC 3700*
4. | Apantep cetesoit Power Line 1000 250
5 BecnposogHoit Mapwpytusatop D3 [11] Wi-Fi D-Link DIR-842 3700*
6 BecnposogHoit mapLpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700*
7 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700*
8. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400
9 Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920
BecnposogHoit mappytusatop [Jom.ru Wi-Fi  TP-Link Archer
10.| EC220 2790*
1 YmHas konoHka Axgekc.CtaHums YNDX-0001 (silver/black) 12990
12 YmHas konoxka Axgekc.CtaHuns Munn YNDX-0004 (silver/black) 4990
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 06opyaoBaHMe:
1. B cToumocTb BKrtoueHbI BCe Hanor 1 cbopbl.
2. Hactpoiika coeauHeHns ¢ MIHTEpHET NPOM3BOAMTCS HA KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTA UMEIOLLMX:

-MHCTanNMpOBaHHYH NULIEH3UOHHYIO onepaLonHyto cuctemy Windows;
-He MeHee 100 M6 cBO6OAHOIO AMCKOBOMO NPOCTPAHCTBA;
-0nepaTuBHylo NamsTb He MeHee 64M6;
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-0auH cBoboaHbii cnot PCI B cnyyae yctaHoBkv OnepaTopom CBsiau CETEBOM KapThl;
Mpu HecobnioaeHnM 3TX TpeboBaHUA, NPefoCTaBNEHNe AOCTYNA HE rapaHTUPYeTCs.

3 CeTeBasi kapTa, npefoctaBreHHas AGOHEHTOM, [OIXHa UMETb Heobxoaumble Ans NpesoCTaBNEHWs ycnyr Apaiieepa W WHTepdelicsl. Cneyvanuctamu nponusBOLNTCS
yCTaHOBKa W HAaCTPOWKa TOMbKO CePTUPULIMPOBAHHOrO 060PYAOBAHNS.
4 [lns ycTaHoBKM B KOMMblOTEp HeobxoguMo uMeTb oauH cBobogHblii crot PCl. Ecnu B komnbioTep ABOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, 1o

npesocTaBneHe 4OCTYNa Mo COOTBETCTBYtOWEMY Tapudy He BbinonHsieTcsi. CeTeBas kapTa, UCMonb3oBaHHas OnepaTopoM CBS3u Npu NpefocTaBneHy AGOHeHTy focTyna
W ykasaHHasi B akTe COAYM-NPUEMKM YCNyr No NpefoCTaBReHNio AOCTYNa, NepexoauT B cobeTBeHHoCTs AGOHeHTa U He moanexuT Bosspaty OnepaTopy CBsian B Cryyae
npekpaLyeHust feitcTans [lorosopa uimnm 3akasa.

5 [Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUN pa3MelLieHns koMnbloTepa ABOHEHTa, Ha KOTOPOM Mpu MPefoCTaBReHM A0CTyna K Ycnyram npou3sefeHa HacTpoiika
coeauHenus ¢ ObopynoBaHneM, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpoB oT O6opyAoBaHNS (B 3aBUCUMOCTY OT KONUYECTBA U CTPYKTYPbI CTEH W UHBIX
npensTCTBUiA MeXay komnbloTepom ABoHeHTa v OBOpyaoBaHMEM), €CM MHOe He MPefyCMOTPEHO TEXHWYeckUMW xapaktepuctukamu O6opyaoeanus. OBopynoBaHue
npeAHasHayeHo ans pabotbl Ha cetn fom.ru. Onepatop cBsian obecneumBaeT dyHKLMOHMpoBaHue OBOpyAoBaHUS TOMbKO MU NOMb30BaHWK Ycnyramu cesisn OnepaTopa

CBA3N

6 O6opynoBaHue, 1cnonb3oBaHHble Onepatopom ces3u npu npegoctaeneqmn AGoHeHTy focTyna k Cetu cesisn OnepaTopa CBS3W 1 yka3aHHble B akTe CAauM-puemMku ycnyr
Mo NpefocTaBneHuio AOCTYNa, nepeaatotcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHue, 1cnonb3oBaHHble Onepatopom ces3u npu npegoctaeneqmn AboHeHTy focTyna k CeTu cesisn OnepaTopa CBS3W 1 yka3aHHble B akTe CAauM-NpuemMku ycnyr

no npefocTaBnernio AOCTyNa, SBNSHOTCH COBCTBEHHOCTBIO OnepaTopa CBs3u U nepeaatoTcs ABOHEHTY BO BNadeHUe W Nonb3oBaHWe O MOMEHTa NpekpaLyeHus AeicTams
[Jloroeopa n/wnu 3akasa. BHeceHne Ha JlnLeBoi CYeT AeHEeXHbIX CPEACTB 3a BnajeHue 1 nonboBaHne ObopyaoBaHneM ocyluecTBnseTcsi AGOHEHTOM eXeMecsiyHo B
nopsiake npegonnathl He NO3HEEe NMepBOro [HS MecALa BnafeHns u nonb3osaHns ObopyaosaHueM. B cnyyae npekpaluerns feiicteus [lorosopa uiunu 3akasa nnata 3a
nepvos BnageHus u nonb3osaHns ObopyaoBaHneM He BO3BpalLaeTcs. ExemecsyHas nnata 3a BpeMeHHoe BnageHue v nonb3oBaHue OBopyposanuem coctaensiet 100
(Cto) pybneit, nnata B3MMageTCsl, HE3aBUCUMO OT (haKTUYECKOro MOTPeBREHUs Yenyr cBsiau.

8 [Hloctyn k ceTu cBsian Onepatopa cBsiav npegocTaensietcs AGOHEHTaM, paHee MONyYMBLUMM JOCTYN K ceTu cBsin Onepatopa CBSA3W MO WHbIM Tapudam npesocTaBneHus
Aoctyna.
9 Onnata ycnyri no npesocTaBeHnio AOCTyna K Ycnyram CBs3u npon3soanTcst AGOHEHTOM B 3aBUCMMOCTY OT BbIGpaHHoro AGOHeHTOM ak3emnisipa O6opyaoBaHus, a Takke

nony4enus AboHeHTom OBopyaoBaHNs BO BNiafieHue W Nonb3oBaHmne U B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 — aByxanana3sorHbIin becnposoaHom MapLupyTusatop mogeneit: TP-Link Archer C20

1. [om.ru Wi-Fi D3 - gByxanana3oHHbiin 6ecnposogHoi mMapLupyTtusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIit GecnposogHoi MapLupyTtusaTop mogeneii: TP-Link Archer C9

* Yka3aHa CTONMOCTb C Y4eTOM CKUAKMA N0 MapKETUHIOBOI aKLim «PoyTep B COBCTBEHHOCTbY NP €ANHOBPEMEHHOM BHECEeHUN CTouMocT O6opynoBaHus.

TapudHble nnaHbl
Monb3oBaHne Ycnyramu Onepatopa CBsi3W ocyliecTensetcs, ecnu 6anaHc Jluuesoro cyeta ABOHEHTa He SBMSIETCS OTpULATEnNbHbIM - (MHOpMaLWs O cocTosHUK JlueBoro cyeta u
CTaTUCTUKUN NOTpebneHHbIX YCnyr u pacxofoBaHuio cpeacts ¢ iuuesoro cyeTa goctynHa AGOHEHTY He3aBMCUMO OT COCTOsHUS JIULEBOro cyeTa Ha caiite OnepaTtopa CBfi3u), eCcriv UHoe He
NpeayCMOTPEHO YCIIOBUSIMM TapuEHOro NnaHa

Tunb! TapudHBLIX NNAHOB NpU NoAknoYeHUN no TexHonoruun Fast Ethernet:

Yckopetue ao 100 M6uti/c MoxeT ObITb TONBKO AOMOMHUTENbHBIM TapudHbIM nnaHom. AGOHeHTCKas nnata 3a yckopenue fo 100 Méurt/c coctasnset 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLyu TapuHOro nnaHa 1 A0 OKOHYaHMS KaneH[apHOro Mecsua, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KONWYECTBa AHEN
haKTM4eCKoro Nonb3oBaHNs ycryramu (BKNOYaeT NnaTy 3a noNnb3oBaHne aboHEHTCKOM IMHKeN).

Kak pononHuTenbHbI TapudHbIi NNaH aBToMaTU4eCky akTUBUPYETCS Ha CReaytoLmii Mecsil B criyyae, ecnit AGOHEHT He aKTMBMPOBAnN pyroii TapudHbIil
NnnaH B kayecTe AOMOMHUTENBHOTO MW MPOAOCIKAET NONb3oBaThCs YCNyroi. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TapuHoro nnaHa AGOHEHTY B
nepvog akTuBaLyum Tapuda npesocTaBnseTcs AOCTyN B CeTb MHTepHeT (BkmioyaeT BHewwHrui, JlokanbHbin u MynbTumeama Tpadmkm) ¢ KoMnbioTepa, ¢
KoTOpOro Obin aKTMBMPOBAH AaHHbI TapudhHbIt NnaH. Konuyectso notpebneHHbix MerabaiT He yunTbiBaeTcsi. HacTpoika coeanHeHNst BbINOMHSETCS no
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit oCyLLECTBNSIETCS HA CkOpOCTW noTpebneHus BHewHero Tpaduka ¢ 10 go 02 yacos go 100
Méwur/cex., ¢ 02 go 10 yacos go 100 Méut/cex, MynbTmeama, MokanbHoro Tpaduka - Ao 100 Méut. BosmoxHocTb notpebnenns Mynbtiumeama Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMEAMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Yucne NOfHOCTbIO 3akpbiTa, OnepaTopom cesaun, 0 Yem OnepaTop
CBS3M pasmelLaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnaTta B MecsLe, B kotopom AGOHeHTY bbin npegoctaBneH Aoctyn k Ycnyram, B3umaeTcs B
AeHb MpefocTaBneHns AOCTYNa 3a KaneHAapHblii Mecsil, C MOMEHTa MpefoCTaBneHns AOCTyna K Ycryram A0 MOMEHTA OKOHYaHWs KaneHAapHOoro
Mecsua. MapTHepckoi NporpaMmoi MOXeT bbiTb NpeaycMOTPeHO NpeaocTaBneHne HOHYCOB, CKWAOK, aHTUBUPYCOB M VHBIX MPUBUMETWIA.

WHtepHet S MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCkas nnata coctaenseT 450 py6. 3a nepnog ¢ MOMEHTa akT1BaLun TapudHoro nnaqa v [o
OKOHYaHMS KaneH[apHoro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCKMO OT KONMYECTBA AHEN (haKTMYeCKoro Nonb3oBaHMs ycryramu (BkioyaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBUe TaputHOrO NMaHa NpekpaliaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTVBaLMel Ha CrefylowWwni Mecsly B cryyae, ecrin ABOHEHT He aKTMBMpOBarn [pyro TapuchHblii MnaH B KayecTBEe OCHOBHOTO
(KomnyecTBO MocnefoBaTenbHOM aKTMBaLMKM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWUYeckV aKTUBMPYeTCs Ha
cneaylowmit MecsiL B cnyyae, ecn AGOHEHT He aKTUBMPOBan APYroi TapuHbIA NaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBMW C YCMOBUSMM [JAHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akT1eaLun Tapuda npeaocTaBnsieTcst AOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwHmiA, NokanbHbiit u MynbTumeana
TpacuKi) C KOMMbiOTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH. Konmnyectso notpebneHHbx MerabaiT He yuuTbiBaeTcs. HacTpoika
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLecTBnAeTcs Ha ckopocTh noTpedbnerms BHeluHero Tpadmka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos fo 75 Mout/cek, Mynbtumeama Tpadmka — go 50 Méut/cex, JlokansHoro Tpadmka - go 50 Méut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CreuanbHbIX MynbTUMeaua CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucne
MOMHOCTLI0 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3M pa3smelLaeT WHopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOpPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBNeHNs [OCTyna B pasMepe, MPOMOPLIMOHANBHOM KOMMYeCTBY AHEN C
MOMEHTa NpefoCTaBnenns 4OCTyna k Ycnyram 4o MOMEHTa OKOHYaHUs kaneHaapHoro Mecsita. MapTHepckoii MporpaMMoit MoXeT BbiTb NpesycMOTPEHO
npeAocTaBneHe 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

WHTepHet L MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGoHeHTCkast nnata coctaensieT 550 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHE (DAKTUYECKOro MONb30BaHWs yeryramu (BKIoYaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM nuHWe). Mo OKOHYaHWW AAHHOTO Nepuoda AeicTBUe TapucHOrO NMaHa MpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsl B cnydyae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TapuHblA MNaH B KayecTBe OCHOBHOIO
(konn4ecTBO MOCrefoBaTENbHON aKTUBALMM TApUHOrO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbI NNaH aBTOMATM4ECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBIM C YCMIOBUAMM [1@HHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akT1Bauuy Tapuda npeaocTaBnsieTcs A0CTYN B CeTb VHTEPHET (BKMioYaeT BHelwHmii, MokanbHbiit 1 Mynstumeama
TpadmKL) ¢ KOMMbOTEPa, C KOTOPOro Bbin aKTMBMPOBaH [JaHHbIA TapudHbIi nnaH. Konnyectso notpebrneHHbix MerabailT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcsa no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRseTCs Ha ckopocTh noTpebnenus BHelwHero Tpadvika ¢
10 po 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTmeama Tpacuka — go 75 Mbut/cek, JlokanbHoro Tpadwmka - [o 75
M6wuT/cek. BoamoxHocTb notpebnexns MynbTumeama Tpaduka ¢ HEKOTOPbIX CreuuanbHbIX MynbTUMEAna CepBepoB MOXeT ObiTb OrpaHnyeHa, B TOM
yucne NofHOCTLI0 3akpbiTa, OnepaTtopoM cesian, 0 Yem OnepaTop CBS3U pa3melLaeT MHOopMaLMo Ha caitTe. ABOHeHTCkas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin NpegocTaBneH AOCTYN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHMs 40CTyna B pa3mepe, MpOnopLMOHanbHOM KOMMYECTBY AHEi ¢
MOMEHTa npeaoCTaBnenns [OCTyna K Ycnyram JO MOMEHTa OKOHYaH!s kaneHaapHoro mecsila. MapTHepckol nporpaMmoit MoXeT BbiTb MpeaycMOTPEHO
npeAocTaBnenne 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

Oom.ru 8 MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM MaHoM. AGOHEHTCKasi nnata coctaensieT 550 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapuHOro NnaHa v fo
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBAH, HE3aBUCKMO OT KONMYECTBA AHell (DaKTMHeCKOro NoMnb30BaHMa ycnyramu (BKknoyaeT




r. UensiOuHck

nnaty 3a MOnb3oBaHWe abOHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuopa feicTBue TapudHOTO MnaHa NpekpaliaeTcs ¢ nocreyoLlen
aBTOMATUYECKO aKTWBaLMei Ha Chefylowni Mecsl B cryyae, ecr ABOHEHT He aKTWBMpOBan [pyroil TapudbHbliA NnaH B Ka4yecTBe OCHOBHOMO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He orpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMPYeTCs Ha
creaytoLmii Mecsil, B cryyae, ecri ABOHEHT He akTUBMPOBAN APYroi TapuUHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCMOBMSIMUM [AHHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akT1BaLun Tapuda npeocTaBnsieTcst 4OCTYN B ceTb VIHTEPHET (BkriovaeT BHelwHmiA, NokanbHsliit n Mynbtumeava
TpacuKi) C KOMMbIOTEPA, C KOTOPOro Bbin aKTMBMPOBAH AaHHbIA TapudHbI NnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akmnioueHuss ABOHEHTOM
[orosopa niunu 3akasa Ha Ycnyru uudposoro kabenbHoro TenesuaeHns «fom.ru TV. LieHTp fomaluHux pasBneyeHmitn). KonmyecTBo noTpebneHHbIx
MerabaiiT He yuuTbiBaeTcs. HacTpoitka coepvHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nonb3osanue Ycnyroi ocyliectensietTcs Ha
ckopocTu noTpebnennst BHewwHero Tpadmka ¢ 10 go 02 yacos fo 75 Méut/cek, ¢ 02 no 10 yacos fo 75 M6ut/cek, MynbTumeana Tpadmka — go 100
Mbwurt/cek, JlokanbHoro Tpaduka - go 100 M6ut/cek. BosmoxHocTb notpebneHust MynbTumeaua Tpaduka ¢ HEKOTOPbIX CrieLpanbHbiX MynbTUMeana
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM Yucre MONHOCTbIO 3akpbiTa, OnepaTopom cBsi3u, 0 Yem OnepaTop CB3M pasMeLyaeT MH(opMaLMio Ha caiTe.
ABOHeHTCKas nnata B MecsiLie, B KOTOPOM ABOHEHTY Bbin npedocTaeneH 4OCTyn K Ycnyram, B3UMaeTcs B AeHb NpeAoCTaBNeHus AOCTyNa B pasMepe,
MpONOPLMOHaNbHOM KOMMYECTBY AHEH C MOMEHTa NpedoCTaBneHus AocTyna K Ycnyram 4o MOMEHTa OKOHYaHWs kaneHpapHoro mecsua. MapTtHepckoi
nporpaMmoi MoxeT bbITb NpedycMOTpeHo NpedocTaBneHne 6OHYCOB, CKUAOK, aHTUBMPYCOB U WHbIX MPUBMUIETUIA.

Hom.ru L

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata coctasnseT 650 pyb. 3a neproa ¢ MOMEHTa aKTMBaLM TapueHOTo nnaHa 1 Ao
OKOHYaHWS KaneH[apHoro MecsiLia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCKMO OT KONMYECTBA AHEN (hakTMYeCKOro Nomnb3oBaHUs ycryramu (BkmioyaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO Nepuoda AeicTBUe TapuHOTO NiaHa NpeKpallaeTcs C nocrnedyloed
aBTOMATUYECKON aKTWBaLMel Ha Criedylowin Mecay B cryqae, ecnm ABOHEHT He aKTMBMpOBan Apyroil TapuHbli NnaH B KayecTBe OCHOBHOMO
(konn4ecTBO MOCNE[OBATENbHON aKTUBALMM Tapu(HOrO NnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
creaylowmit MecsiL, B cnyyae, ecnv ABOHEHT He akTUBMPOBaN APYroil TapudHbIA NaH B KAYECTBE OCHOBHOMO. B COOTBETCTBMW C YCMOBUSIMM [JAHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, JlokanbHblit v MynbTumeama
TpacuKi) C KOMMbIOTEPA, C KOTOPOro Bbin akTUBMpOBaH AaHHbIA TapudHbI NnaH, goctyn k Moptany dom.ru TV (B cnyvae 3akmioyeHus AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru uudposoro kabenbHoro TenesuaeHus «Jom.ru TV. LieHTp gomaluHnx pasenedeHnity. KonuyectBo notpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coepnHeHns BbinonHseTca no npotokony «PPP Over Ethernet»; monb3oBaHue Ycnyroit ocylwiecTenseTcs Ha
ckopocTn noTpebnenns Brewwrero Tpacdmka oo 100 M6ut/cek., MynbTumeana, JlokanbHoro Tpaguka - go 100 Méut/cek.. BoamoxHocTb noTpebnenuns
MynbTimeamna Tpaduka C HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM Y1Cne NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsA3n, 0 Yem OnepaTop cBA3N pasmelyaeT MHAOpMaLMIo Ha caiiTe. ABOHeHTCKas nnaTa B MecsLe, B koTOpoM ABoHeHTY Obin npesocTaBneH [ocTyn K
Ycnyram, B3MMaeTcs B AeHb MPefoCTaBneHns [OCTyna B pasMepe, MporopLyOHanbHOM KONMYECTBY AHE C MOMEHTAa MpefocTaBneHns [ocTyna
k Ycnyram 40 MOMEHTa OKOHYaHMs KaneHaapHoro mecsua. MapTHepckon nporpaMmoin MoxeT ObiTb MpesycMOTPEHO npeaocTaBnieHne GOHYCOB, CKMAOK,
aHTWBMPYCOB M UHbIX MPUBUNETU.

WHTepHeT UrpoBsoii

MoxeT BbITb TOMbKO OCHOBHBIM TapuchHbIM MaHoM. ABoHeHTCkas nnata coctaenset 700 py6. 3a nepnod ¢ MOMEHTa akT1BaLun TapudHoro nnaqa v [o
OKOHYaHWS KaneHAapHoOro MecsiLa, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCMO OT KONMYECTBA AHEN (PaKTYECKOro Nomb30BaHNs ycryramu (BKMYaeT
nnaTty 3a nonb3oBaHue abOHEHTCKOW NuHWen). B aboHeHTCKylo nnaTy BKMoYeHa CTOMMOCTb HEMCKIIYMTENbHOrO npasa AocTyna k lporpammHomy
obecneyennio Gamersbase B npeaenax Noanucky (danee — nognucka). Mo okoHYaHUM AAHHOTO Neproaa AeiCTBUE TapWU(HOTO NnaHa npekpallaeTcs ¢
nocregylolLeil aBTOMaTUYECKO aKTUBaLMEd Ha Criedylolmuin MecsL B cryyae, ecnu AGOHEHT He akTMBMpOBan ApYrol TapuHbIA MnaH B kavyecTBe
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENBHON aKTUBALM TaPU(HOTO NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapudHbIi NiaH aBTOMaTUYECKN aKTUBUPYETCS
Ha credyloLyin Mecsil B cnyyae, ecnn AGOHEHT He akTUBMUpOBan ApYroi TapudHbIA NaH B Ka4ecTBe OCHOBHOMO. B COOTBETCTBUM C YCMIOBUAMM JaHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop akTueauun Tapuda npeJocTaBnseTcs A0CTYN B CeTb VHTEPHET (BKNto4aeT BHelwHwit, MokanbHbiin u MynsTumeama
TpaduKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbI TapudHblii nnaH. Konmnyectso notpebneHHbix MerabainT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHaeTcs no npotokony «PPP Over Ethernet»; nonb3osaHune Ycnyroit ocylyecTBnseTcs Ha ckopoctu notpebnenus BHeluHero Tpadvka
po 100 M6ut/cek, MynbTumegma Tpaduka — go 75 Mout/cek, JlokanbHoro Tpadwka - go 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpadhmka C HEKOTOPbIX CneLmanbHbIX MynbTUMeaMa CEpBEPOB MOXET BbiTb OrpaHuyeHa, B TOM Y1CNe MOMHOCTLIO 3akpbiTa, OnepaTopoM CBS3u, 0 Yem
Onepatop cBA3v pasmelyaeT MHgopmaLmio Ha caiTe. ABoHeHTCkas nnaTta B Mecsle, B koTopom AGOHeHTY Obin npepsocTaBneH [OCTyn k Ycnyram, 3a
WCKIMIOYEHMEM MnaThl 3a MOAMWCKY,, B3MMAETCs B AeHb MPefoCTaBMeHWs JOCTyna B pasMepe, NPOMOPLMOHANbHOM KOMMYECTBY [HEN C MOMEHTa
npeAoCTaBNeHMs AocTyna k Ycnyram A0 MOMEHTA OKOHYaHWs KaneHaapHoro Mecsua. lapTHepckoi nporpammoit MoxeT ObiTb NpeaycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

Mom.ru UrpoBoit

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGoHeHTCkast nnata coctasnseT 800 py6. 3a nepuoa ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v oo
OKOHYaHWS KaneHAapHoOro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMO OT KOMMYECTBA AHEN (akTYeCKOro Nomb30BaHNs ycrnyramn (BKMKYaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NuHKeIr). B aBOHeHTCKyI0 NnaTy BnieyeHa CTOMMOCTb HEVCKMIOUMTENBHON NULEH3VM NPefoCTaBReHIs npasa [4OCTyna
k MporpammHomy obecnedvennto Gamersbase B npeaenax noanuckm (fanee — noanucka). Mo OKOHYaHUN AaHHOTO Nepuoaa AencTBIe TapudHOro nnaHa
npekpaLlaeTcs ¢ nocneaytLLei aBToMaTYeCKoi akTUBaLMei Ha CreaytoLLmii Mecsi B cnyyae, ecniv AGOHEHT He akTUBUpOBan Apyroi TapudHbIi NnaH B
KauecTBe OCHOBHOTO (KONMWYECTBO MOCME[OBATENbHON aKTUBALMM TapUHOrO nnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIii NaH aBTOMaTUYECKN
aKTUBUPYeTCA Ha CredylowWwuii Mecsl B cydyae, ecnu ABOHEHT He akTUBWpOBan APYroil TapudHbIA MNaH B kayecTBe OCHOBHOrO. B cooTBeTCTBUM C
YCNOBUAMI A@HHOTO TapudHoro nnaHa ABOHEHTY B nepuof akTvBaumw Tapuda npepocTaBnseTcsl AOCTYN B CeTb VHTepHeT (BkmtoyaeT BHeLwHuii,
JlokanbHbi  MynbTMeaua Tpadukm) ¢ KOMMbloTepa, C KOTOPOro Bbin akTMBMPOBaH [aHHbIN TapudHbIA nnaH, goctyn k Moptany fom.ru TV (B cnyyae
3aknioyeHns AboHeHnTom [lorosopa wivmm 3akasa Ha Ycnyrv umdpoBoro kabenbHoro Tenesupens «fom.ru TV. LieHTp [omalLHMX pasBrieyeHuity.
Konnyecteo notpebnenHbix MerabaiiT He yunTbiBaeTcs. Ha nepuop aktvBauuu TapudHOrO nnaHa BbiAENseTCA CTaTuuHbI peanbHblit IP-agpec ans
nonb3oBaHust Ycnyramu cBsian. HacTpoiika coevHeHus: BuinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3osaHue Ycnyroit ocyllecTenseTcs Ha
ckopocTn notpebnerus BHewHero tpacdmka go 100 Méut/cek., Mynbtmeama, JlokanbHoro Tpadmka - o 75 M6uT/cek.. BosMoxHoCTb noTpebneHus
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MyrbTUMEANa CepBEPOB MOXET ObITb OrpaHUYEHa, B TOM Y1Cre MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop cBSI3N pasmeLyaeT MHopMaLMIo Ha caiiTe. ABOHeHTCKast nnaTa B Mecsilie, B KOTOpOM ABOHeHTY 6bin npefocTaBneH AOCTYN K
Ycnyram, 3a WCKNIOYEHMEM nnaTbl 3@ MOAMMACKY, B3MMAeTcs B AeHb NpefoCcTaBneHns JocTyna B pa3Mepe, NpOnopLMOHanbHOM KONMYeCTBy AHel ¢
MOMeHTa NMpefocTaBneHns AOCTyna K Ycmyram jo MOMEHTa OKOHYaHWs KaneHaapHoro Mecsiua. MNapTtHepckoil mporpamMmoil MoxeT BbITb npeaycMOTpeHO
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W WHbIX MPUBMITETHN.

Tunbi TapudbHbIX NNaHOB NpU NOAKNIOYeHUM No TexHonorum Gigabit Ethernet:

Yckopehnue go 200 Mout/c*

MoxeT 6bITb TONbKO AOMOMHUTENBHBIM TapudHbIM NnaHoM. ABOHeHTCKas nnaTa 3a yckoperue o 200 Méwt/c coctaensieT 200 py6./mec. 3a nepuog ¢
MOMEHTa aKTUBaLWM TapucHOro nnaHa W A0 OKOHYaHMs KareHdapHoro Mecsla, B KOTOPOM OH Bbinl aKTUBMPOBaH, (HE3aBUCUMO OT KONMYECTBa AHEi
(baKTU4eCKOro MONb30BaHWs yCnyramu (BKNHOYAET MnaTy 3a Morb3oBaHWe abOHEHTCKOVM NuHMeR). Ycnyra JOCTynHa Anst MOLKMIOYEHWS NPW Hammummn
TEXHUYECKOI BO3MOXHOCTI MOAKMOYEHNS 060pYA0BaHMS.

Kak fononHuTenbHbIit TapudHbI NNaH aBToMaTUYeCKk akTMBMPYETCS Ha Creaytolumii Mecsl B criyyae, ecnit AGOHEHT He aKTUBMpOBan APYroil TapneHbIi
nnaH B KaYeCTBe AOMONHUTENBHOTO UMM MPOLOMKaeT MoNb3oBaThCs YCNyroil. B cOOTBETCTBIM C YCNIOBUSMM AAHHOTO TapyUdHOro nnaHa ABOHEHTY B Nep1oa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VIHTEPHET (BKNtoyaeT BHelwHuiA, MokanbHbIit n MynbTumeamna Tpacukm) ¢ KoMnbioTepa, ¢ KOToporo Gbin
aKTUBMPOBAH [aHHbI TapudhHbI NnaH. KonuyecTBo notpebrneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHs BbINONHSETCS Mo npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcst Ha ckopocTi notpebnenns BHewHero Tpadmka ¢ 10 go 02 yacos fo 200 Méut/cex., ¢ 02 go 10
yacoB Ao 200 Mourt/cex, MynbTumepua, NokanbHoro Tpadwmka - o 200 M6ut. BosvmoxHocTb noTpebnenus MynbTumenna Tpadmka C HEKOTOPbIX
cneuuanbHbiX MyNbTUMEAMa CEepBEPOB MOXET ObiTb OrpaHMdeHa, B TOM 4YUCME MOMHOCTbK 3akpbiTa, OnepaTtopom cBsisM, 0 uvem Onepatop
CBSI3U pa3melLaeT UHOpMaLMo Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin npeJocTaBneH AOCTyn k Ycnyram, B3MMaeTcs B ieHb
npenocTaBneHns [OCTyna 3a kKaneHAapHbI Mecsil, C MOMeHTa NpefoCTaBneHns AOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
[MapTHepckoi nporpamMmoit MoeT BbITb MPeAyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W MHbIX MPUBMIIETAN.

YckopeHue go 300 M6ut/c*

MoxeT BbiTb TONbKO AOMONHUTENBHLIM TapuHbIM NnaHoM. ABOHeHTCKas nrnata 3a yckoperue ao 300 Méut/c coctasnsiet 300 py6./mec. 3a nepuog ¢
MOMEHTa aKT1BaLM TapuHOro nraHa M [0 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH Obin akTMBWpOBaH (HE3aBMCWUMO OT KOMWYECTBa AHe
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(baKTU4YECKOro MONb30BaHWs YCnyramu (BKNHOYAET MnaTy 3a Morb3oBaHWe abOHEHTCKOM nuHMen). Ycryra JOCTYnHa NS MOAKMIOYEHMS MU Hanuummn
TEXHUYECKOI BO3MOXHOCTI MOAKMI0YEHNs 060pyaoBaHNS.

Kak fononHuTenbHbIi TapudHbI NNaH aBToMaTUYeCKk akTMBMPYETCS Ha Crieaytolumii Mecsl B criyyae, ecnit AGOHEHT He aKTWBMpOBan APYroil TapueHbIi
nnaH B KaYeCTBE AOMONHUTENBHOTO UMM NPOLOMKAET MONb30BaThCs YCryroi. B coOTBETCTBUM C YCNIOBUSIMM A@HHOTO TapUdHOro NnaHa ABOHEHTY B nepuos
aKTuBaLmu Tapuda npeaocTaBnsieTcs 4OCTYN B CeTb VIHTEPHET (BKNtouaeT BHelwHuiA, MokanbHbIit n MynbTumeamna Tpacukm) ¢ KoMnbioTepa, ¢ KoToporo Gbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coevHeHNs BbINONHAETCS no npotokony «PPP
Over Ethernety; nons3oBaHue Ycnyroil ocylyectBnsieTcst Ha ckopocTi notpebnexns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10
yacoB 70 300 Moéut/cek, Mynbtumeaua, MokanbHoro Tpadwmka - o 300 Mowut. BoamoxHocte notpebnenusi MynbTumenma Tpadmka C HEKOTOPbIX
crneuvanbHbIX  MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHWdeHa, B TOM YMCME MNOMHOCTbKO 3akpbita, OnepaTtopom cBsiaw, o 4em Onepatop
CBSI3W pa3melaeT MHopmaLmio Ha caiite. AGOHeHTCKasi nnaTta B Mecsile, B KoTopoM AGOHEHTY Bbin npegocTaBneH AocTyn K Ycnyram, B3umMaeTcs B ieHb
npegocTaBneHns [OCTyna 3a kaneHAapHbid Mecsil, C MOMeHTa NpedoCTaBneHns AoCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHgapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb NpefycMOTpeHO NpefocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHue no 600 Méut/c* | MoxeT BbiTb TONbKO AONONHUTENbHBIM TapudHbIM nnaHom. ABoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnset 400 py6./mec. 3a nepuwog ¢

MOMEHTa aKTMBaLuM TapucHOro NiaHa M [0 OKOHYaHUS KaneHAapHoro Mecsla, B KOTOPOM OH Obln aKTMBMPOBaH (HE3aBUCKMMO OT KOMMYECTBa AHeN
(haKTM4ECKoro NoMb3oBaHWs ycnyramu (BKMIYaeT nnaTy 3a nonb3oBaHWe abOHEHTCKOW NuHWen). Ycnyra JOCTYNHa AN MOAKMIOYEHWS MU Hanmuyum
TEXHWNYECKON BO3MOXHOCTY NOAKMI0YEHUs 060pyAoBaHMS.

Kak pononHuTenbHbIi TapueHbI NNaH aBToMaTUYECK akTUBUPYETCS Ha CriedyIoLuii MecsiLy B crnyyae, ecnii AGOHEHT He aKTMBMpOBan Apyroit TapudHbIil
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLJOMKAET NONb30BATLCS YCNYroi. B coOTBETCTBMM C YCNOBMAMM AAHHOMO TapudHOro nnaHa AGOHEHTY B nepuog,
aKTUBaLyv Tapuda NpeaocTaBnseTcs AOCTyn B ceTb VHTepHeT (BKNtoyaeT BHelwHmi, JlokanbHbn 1 MynbTMeamna Tpadmkm) ¢ KOMNbIOTEpa, C KOTOPOTo Bbin
aKTUBMPOBAH AaHHbIN TapudHbIA nnaH. KonuyectBo noTpebnerHbIx MerabailT He yuuTbiBaeTcs. HacTpoiika coeamHeHs BbINOMHseTCs no npoTokony «PPP
Over Ethernet»; nonb3oBakme Ycnyroi ocyLyecTBNSIETCS Ha ckopocTu noTpebnenns BrewwHero Tpadmka ¢ 10 go 02 yacos go 600 Méurt/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeama, MokanbHoro Tpadmka - o 600 M6uT. BosmoxHocTb noTpebnenus MynbTumenna Tpadmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeMa CepBepoB MoXeT ObiTb OrpaHMdeHa, B TOM YMCME NOMHOCTbIO 3akpbita, OnepaTtopom cBsiaw, o 4em Onepatop
CBA3M pa3MeLLaeT MHGopMaLMio Ha caitTe. ABOHeHTCKas nnata B MecsiLe, B koTopom ABOHEHTY Obin npefocTaBneH JOCTyN K YCryram, B3MaeTcs B AeHb
npegocTaBneHns [OCTyna 3a kKaneHAapHbid Mecsl, C MOMEHTa NPeAoCTaBneHns AoCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHmapHoro mecsua.
lapTHepckoi nporpaMmoit MoXeT ObITb NPefyCMOTPEHO NpedocTaBneHne GOHYCOB, CKVMAOK, aHTUBUPYCOB U UHbIX NPUBUNETVIA.

WHtepHet XXL* MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata coctasnseT 750 pyb. 3a nepuoA ¢ MOMEHTa akTuBaLyy TapudHOTo NnaHa 1 o

OKOHYaHWS KaneHAapHOro Mecsila, B KOTOPOM OH Obifl aKTUBMPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYECKOro MoNb30BaHUs ycryramu (BKMovaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHWel). [lo OKOHYaHWM [aHHOTO NepuoAa [LeicTBMe TapucpHOrO nnaHa npekpallaeTcs C nocreayioLen
aBTOMATUYECKOI aKTUBaLMEN Ha criedytoLLmil Mecsi, B cryyae, ecniu AGOHEHT He aKTUBWUPOBan Apyroi TapudHbI MaH B Ka4ecTBE OCHOBHOMO (KOMMYECTBO
nocreaoBaTenbHOM akTMBaLy TapudHOTO NiaHa He OrpaHnyeHo). Kak 0CHOBHOI TapudHbIi MNaH aBTOMATUYECKV aKTUBMPYETCA Ha CreaytoLwuin MecsL, B
cnyyae, ecnv ABOHEHT He aKTMBMPOBan LPYrol TapudHbIA MiaH B Ka4yecTBe OCHOBHOMO. B COOTBETCTBWM C YCMOBWSIMM AAHHOTO TapudHOrO nraHa
ABOHeHTy B nmepuof akTuauuw Tapuda npegocTaBnsieTcss AocTyn B ceTb WHTepHeT (BknmtouvaeT BHewHwid, fokanbHbil 1 MynbTumeaua Tpacuku) c
KOMMbIOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHblid nnaH. KonuyectBo notpebneHHbix MerabaiiT He yunTbiBaeTCs. HacTpoika coeamnHeHus
BbinonHseTcs no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroi ocyliecTensieTcs Ha ckopocT noTpebneHust BHewHero Tpadmka go 300
Mowurt/cek., Mynbtumeana tpaduka Ao 100 M6ut/cex, NokanbHoro Tpadwmka - [o 100 Mout/cek.. BoavoxHocTb notpebneqns Mynbtumeana tpadmka ¢
HEKOTOpbIX CreLuarnbHbIX MynbTUMeOua cepBepoB MOXeT ObiTb orpaHUyeHa, B TOM YuCne MONMHOCTLI0 3akpbiTa, Onepatopom cBsiaw, o yem Onepatop
CBS3W pa3smelLaeT nHdopmaLmio Ha caitte. ABOHeHTCKasi nnaTa B MecsiLe, B koTopoM AGOHEHTY 6bin npegocTaBneH JOCTyN K Ycnyram, B3MaeTcst B ieHb
npegocTaBneHns AoCTyna B pasmepe, MPOMOPLMOHANbHOM KONMMYECTBY [HEN C MOMEHTa MPeAoCTaBneHns J0CTyna K Ycrmyram 40 MOMEHTa OKOHYaHWS
kanergapHoro Mecsiuia. MapTHepckoii nporpamMmoit MoxeT bbiTb NpedycMOTpeHo NpeAocTaBneHne HOHYCOB, CKUAOK, aHTUBUPYCOB U MHbIX MPUBUIETWIA.

Oom.ru XXL* MoxeT BbiTb TONbKO OCHOBHBIM TapuchHbIM NnaHoM. AGoHeHTckast nnata coctasnsiet 1000 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapudHOro nnaHa v [o

OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KOMMYECTBa AHelt (haKTU4ECKOro NoMb30BaHMA Yeryramn (BKniovaeT
nnaTty 3a nonb3oBaHMe abOHEHTCKOM nuHMel). [lo OKOHYaHWW [aHHOTO nepuoja AEeiNCTBME TapuHOTO nnaHa MnpekpaliaeTcs C MocneaytoLen
aBTOMATUYECKOII aKTMBaLMeN Ha CrieaytoLLmMil MecsiL, B Cryqae, ecnim ABOHEHT He akTUBMPOBan ApYrol TapudhHbIi MNaH B kKa4eCTBE OCHOBHOTO (KONMMYECTBO
nocnefoBaTenbHOM akTUBaLM TapudHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIi NnaH aBTOMATUYECKN aKTUBMPYETCS Ha CreaytoLLni Mecsy B
crnyyae, ecnv ADOHEHT He aKTMBMpOBan [pyroi TapuHbI NNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapudHOro nnaHa
ABoHeHTy B mepwop akTuauun Tapuda nmpepocTaBnseTcs AocTyn B ceTb WHTepHeT (BknmtovaeT BrewHui, fokanbHbiii v MynbTumeama Tpadmku) ¢
KOMMbIOTEPa, € KOTOpOro Obin akTUBMPOBAH AaHHbIN TapudHbI nnaH, goctyn k Moptany fom.ru TV (B cnyyae 3akmioueHus ABoHeHTom [loroBopa u/unm
3akasza Ha Ycnyru uudposoro kabenbHoro tenesupeHust «[om.ru TV. LieHTp gomallHux pasenedeHuit»). KomuuectBo noTpebneHHbix merabaiit He
yuuTbIBaETCA. Hactpoitka coeduHeHUst BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocyliecTBASIETCS Ha CKOpOCTU
noTpebnenus BrewHero Tpadmka ¢ 10 go 02 vacos go 300 Méut/cek., ¢ 02 fo 10 yacos go 300 M6ut/cek, MynbTumeaua Tpaduka - fo 300 Méwt/cek,
JlokanbHoro Tpadmka - go 300 Mbur/cek. BosmoxHocTb notpebnenns MynbTumeana Tpaduka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMEaNa CEPBEPOB MOXET
ObITb OrpaHuyeHa, B TOM YKCTe MOMHOCTBIO 3akpbiTa, OnepaTopom casi3n, 0 Yem OnepaTop CBA3W pasmeLyaeT uHgopMaLyio Ha caitte. AGoHeHTCKkas nnata
B Mecsie, B koTopom ABGOHeHTy Obin npegocTaBneH [OCTYN K Ycrmyram, B3MMaeTcs B fieHb NPefocTaBneHnst AoCTyna B pa3mepe, MponopLOHanbHOM
KOMMYeCTBY [IHEIN C MOMEHTa NPeoCTaBneHns AOCTyna Kk Ycnyram Ao MOMEHTa OKOHYaHS kaneHaapHoro Mecsila. MapTHepekol nporpamMmoit MoXeT ObiTb
npeaycMOTPEHO NpeaocTaBfieHne BOHyCOB, CKUAOK, aHTUBMPYCOB M MHBIX MPUBUMETWIA.

* . .
npefocTaBneHne YCnyr oCyLecTBASETCS Npu Hanmumn y OnepaTopa CBs3M TEXHUYECKON BO3MOXHOCTA. LieHbl ykasaHbl Ha YCOBUSX peknamHoN
akunn «[Jom.ru Gigabit»

MpumeyaHus k TapudHbIM nnaHam:

1 Tapudhbl yka3aHbl ¢ y4€TOM BCex Hanoros 1 cbopos (B ToM uucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenscTeom Po.

2 Onnate NOANEXMUT TONMbKO BXOAALLMIA Tpachuk. B cTaTUCTUKe YUNTLIBAETCS TOMbKO BXOASALMIA TPACPUK, MCXOAALLMI TPAdUK B CTATUCTUKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpauKkoM cuuTaeTcs Tpaduk C ceTeit ONepaTopoB CBs3M, C KOTopbiMM y OnepaTopa CBA3W 3aKmioyeHbl JOroBopbl, M Tpaduk Mexay A6oHeHTamn Onepatopa
CBS3N C mornocol npomyckakus — oT 1 Kéut/cek. MomnHbIN nepeyeHb AaHHbIX ONepaTopoB CBA3N ykasaH Ha caitte OnepaTopa cBS3W. PaavepHOCTb Monockl NponyckaHus,
ykasaHHas B HacTosiem Onucanuu ycryri, ycraHosneHa 13 pacyeta: 1 [6ut/c pasHo 250 M, 1K6uT/c pasHo 250 'y, 1 M6uT/c 250 K.

4 «BHeLH1MY TpadhukoM cumuTaeTcs Tpaduk, He NpuHaanexalumin cetsm OnepaTopa CBsi3u ¢ Nonocoi nponyckanus — ot 1 KbuT/cek.

5 "MynbTmeama" cunTaeTcs Tpacuk Co CreLmanbHbIX MynbTUMeaMa CepBEpOB, pacronoxeHHbIX BHyTpu ceTv OnepaTopa CBS3u € Nonocoit npomyckanus — ot 1 Kbut/cek.

6 MMoyToBbIN Tpadhuk, NoNy4eHHbIl ¢ cepeepa OnepaTopa CBA3u, Y4UTHIBAETCS Kak «JlokanbHbI» Tpachuk BHe 3aBUCUMOCTY OT Toro, npuwina oHa u3 cett JOM.RU umm u3
BHELUHero VIHTepHeTa. B yka3aHHOM Cnyyae noyToBbli Tpadvk onnaunsaetcs no Tapudam, yctaHoBNeHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTtucTvka no noTpedneHHbIM yecryram 1 pacxofoBaHmMio CpeacTs ¢ Juesoro cyeTa npefocTaenseTcss ABOHEHTY B pearnbHOM BpeMeHm Ha calite Onepatopa CBsau uni no
3anpocy B "Cnyx6y cepsuca" OnepaTopa cBs3u (cM. Tapudibl Ha JOMONHUTENbBHbIE YCNYTY).

8 lMononHeHwue Juuesoro cyeta AGOHEHT OCYLLECTBSIET CAMOCTOSTENBHO MO Mepe HeobxoaumocTy. MononHerue Nuuesoro cyeta AGOHEHTa MOXHO caenath: 1. HamuuHbimm B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa CBA3W (MPW HaNM4UKM  Takol BO3MOXHOCTW y OnepaTopa cBsan) Nnbo B KpeanTHO-(PUHAHCOBbIE YUpexaeH!s, Mbo B nnaTexHble
cUCTEMbI (BKMIOYas TepMuHanbl onnathl Ycnyr).2. besHanuuHbiM nepeyncneHnem yepes hHaHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCNOBUAX, YCTAHOBMEHHbIX (UHAHCOBO-
KpeauTHBIMM yupexaeHusMm1, Ha pacyéTHbIi c4éT OnepaTopa cBsi3u, ykasaHHbIn B JoroBope. Mpu onnate Ycnyr Onepatopa CBA3N 4epe3 (pHAHCOBO-KPeanTHbIE YUpexaAeH!s
ABOHEHT B NnaTexHOM [JOKyMeHTe [OMKEH yka3aTb (haMunuio, MHULManb! U afpec, no KOTOpoMy eMy npepocTasreH focTyn. MoapobHo Bee cnocobbl onnaThl on1caHbl Ha
caitte OnepaTtopa CcBsi3u.

Anpeca mect paboTbl ¢ aboHeHTamu: CtaneBapoB 5, [arapuHa 38, Komcomonbckuin np-T 70a, Mp.Mobegsl 168, OxepreTukos 21 6, Mn.Pesontouyum 1/1, Hrenbca 38 6

9 Ecnu AGOHEHT B MOMEHT 3akritoueHus [loroopa u/unu 3akasa He Bbibpan no6oil pyroi u3 0CHOBHbIX TapudhHbIX NaHOB, NONb30BaHWE YCyroi OCyLLECTBNSIETCS MO
ocHoBHoMy TapudHomy nnaHy «fom.ru Ly npu texHonorm nogkntovenus Fast Ethemet u ocHosHomy TapudHomy nnaHy «dom.ru Ly npu TexHonorum nogkntoyeHus Gigabit
Ethernet.

10 Be3numMnTHBIM TapuHbIM NNaHOM CYMTaETCs TapudHBIN NNiaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe notpebneHne BHelwHero, JlokanbHoro, MynbTumeama Tpadmka

Ha YCNOBMSIX, MPEAYCMOTPEHHbIX AaHHBIM TapUEHBIM NNaHOM.
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11 ABOHEHT Npon3BOANT onnaTy 3a YCnyru CBs3M COrMacHo BblGpaHHOMY TapuchHOMy niaHy W 3a nonb3oBaHWe ABOHEHTCKOW NuHWENR. ABOHEHTCKAsi NMUHUS HaxoguTcs B
cobcTBeHHocTV OnepaTopa CBA3N W NepefaeTcs B Nonb3oBaHne ADOHEHTY C MOMeHTa npeaocTaeneHns ABOHEHTY A0CTyna k Ycnyram CBA3N 1 NOANNCAHNS COOTBETCTBYIOLEro
aKTa caaun-npuemkv yenyr no NpedoCTaBNeHMio [OCTyna K Ycnyram CBs3v O MOMeHTa npekpallerns feiicteus [lorosopa. B cnyvae npekpalyenus geiictens [lorosopa u
Oka3aHust OnepaTopoM CBSi31 COOTBETCTBYIOLLMX Yenyr cBsian OnepaTtop CBsiav BripaBe AeMOHTUPoBaTb AGOHEHTCKYHO IMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHeHTa.

12 IMpy nonb3oBaHMM Ycnyramu CBsi3u B COOTBETCTBUM C JaHHbIM TaputhHbIM NAAHOM MO MapKeTUHIOBOM akumu «KoMnrekcHoe npeanoxeruey, feictaytoweir ¢ 1 oktsidps 2010r.
(nanee — Akuus), aboHeHTCKas nraTa yCTaHaBNMBAETCA C Y4ETOM CKUAKW B pasMepe, MpefycMOTPeHHOM ycrnoBusMu AkLmW. ABOHeHTCkas nnaTa, nnata 3a BnageHue u
nonb3osaHne Obopyaosannem (B cnydae, ecnu ObopynoBaHne nepeaaHo BO BnafeHue M nomnb3osaHue ABoHeHTa), nnata B cyeT ctoumocT OBOpyaoBaHMS B TeueHne
nepuofa paccpoyki [0 BbiNnaTel nonHoi croumoct Obopyaosanmus (B cnyyae, ecnn OBopyaosaHne nepefaHo B COBCTBEHHOCTb C PACCPOYKOI NMaTexa) CrnchiBaeTcs ¢
Tnuesoro cyeta ABOHEHTa aBTOMATIYECKW B MONHOM 06beMe He No3aHee 1-ro uncna MecsLa, CrieayioLLero 3a MecsilieM nonb3oBaxus Ycnyroii ceasun. B cnyyae otcyTcTBus Ha
21-0e yMCno MecsiLa, CreaylLLEro 3a MecsLueM Monb3oBaHus Ycnyrod cessn, Ha Juuesom cuete AGOHEHTa AEHeXHbIX CPELCTB B pasMepe abOHEHTCKOM nnaTbl Mo
TapudpHoMy nnaHy, nnatkl 3a Bnaaexue u nonb3osaHne Obopynosannem (B cryyae, ecnv ObopyfoBaHue nepeaaHo BO BNaaeHue v nonb3osaHue AGOHEHTa), NnaTbl B CHET
croumocTn Obopy[oBaHMS B TeYEHWe Mepuoda paccpoyki [0 BbinnmaTl nonHow ctoumoctn OBopyaosaHns (B cnydae, ecnn ObopyaosaHue nepedaHo B COBCTBEHHOCTb C
paccpouKoi MnaTexa) — 3a MpefLecTBYIOWuiA MecsL, nonb3oBaHus Ycnyroil cBsau Onepatop CBSi3M WMeEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBssn. ABOHEHTY
BbiiensieTcs oanH JInLeBoii cyeT, Ha KOTOPOM OTpaxatoTcs nocTynneHns cpeacts Onepatopy cesian oT AGOHeHTa 3a BnageHue 1 nonb3oBaHue OBopynosaHuem (B cryyae,
ecnn ObopyaosaHve nepefaHo BO BnageHue W nonb3oBaHue AGOHeHTa), NnaTbl B cyeT croumocT OBopy[oBaHMS B TeYeHWe Mepuofa paccpoyku A0 BbinnaTbl NOMHON
croumocTn Obopyposarus (B cnyyae, ecnn ObopyaoBaHue nepedaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) , Ycnyru cesan «[octyn B WHTepHeT «[om.run, Yenymm
kabenbHoro TenesuaeHus «fom.ru», Ycnyru cesian «[omalnuii TenedoH «Jom.ru», a Takke CrucaHue 3TUX CpeAcTB NMponopLyoHarnbHO pasmepy niathl 3a YCnyru cBsiaw,
OKa3blBaeMblIx Mo AkLuu, oT 0bLuero pasvepa exemMecsiiHoi nnaThl 3a Yy cesian, okasbiBaeMble Mo AKLMN.

13 Onucanve MapTHepCKol NporpaMMbl pasmeLLeHo Ha caite club.domru.ru

14 MporpammHoe obecneyerne Gamersbase (Mnatdopma) npunagnexut OO0 «TopHago MeHemkmerT», MHH 5905041838, topuamueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas noyta support@gamersbase.store. [ins aktvBauum npaBa gocTyna HeobxoaMMO 3ailTu Ha cTpaHuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEp [0roBOpa Ha NpefocTaBneHne YCnyr cBA3n, 3akmiodeHHoro ¢ OnepaTopom CBA3W, NEKTPOHHYI0 NOYTY W naponb. CToMMOCTb nognucku coctasnseT 250 pybneit
3a nepuog, C MOMEHTa aKTVBaLyM TapuchHOTo nraHa 1 A0 OKOHYaHWs KaneHAapHoro Mecsua, B KOTOPOM OH Bbin aKTUBMPOBAH, HE3aBUCMMO OT KONMYECTBa AHel (akT4eckoro
nonb3oBaHusa ycnyramu. Moanucka NpefocTaenseT BO3MOXHOCTb B MEPUOA aKTMBALWKM OCYLYECTBUTb BbIOOP 2 KOMMBIOTEPHBIX WP M3 MpedocTaBneHHbIX B MHTEpdence
lMnatchopMbl 1 X MCNONB30BATb; BOIMOXHOCTb MCMONb30BaTh A4S KOMMboTEPHBIX Urp 100 MUHYT B cepBuce obnayHbIx urp Playkey; npefoctaeneHue ckugok Ha urpsl o 90%
B LHpOBOM MarasvHe WUrp gama-gama.ru; NpesocTaBrneHne BO3MOXHOCTI y4acTUs B PO3bIrpbILLax MPKU30B U KONMNEKLUMOHHbBIX 3AaHWI Urp pa3 B KBapTan, NPOBOAUMBIX Ha
lMnatchopme. OnepaTop CBA3M HE HECET OTBETCTBEHHOCTb 3a cofepxanue Mnatdopmbl 1 nognucky, B ToM Yucre KoHTEHT, mpefocTaBnsemble ¢ nomoLybio Mnatgopmbl.

Tapudbl Ha AONOMHUTENBHbIE YCIYTY
Ne Tapudbi PasoBo B mecsu Mpum
1 CwmeHa umenu (login) 100 py6. 1
2 CwmeHa napons (B opuce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) BecnnatHo
4 BblgeneHue cratnyHoro peansHoro IP-agpeca Ans nonb3oBaHns Ycnyramu cesiait no 6e3numMmnTHoOMy TapudHomy 450 py. 20 py6. 7
nnaxy.
5 lMpepocTaBnexre noapobHoro otyeTa 0 paboTe AGOHEHTa B 3MEKTPOHHOM Buae (Mo TpeboBaHuio AGOHeHTa): 3a 1 150 py6 1
MecsiL
6 lMpepocTaBnexne noapobHoro otyeTa no pabote ABGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio ABOHEHTa), 3a 6 py6 1
nmct A4 )
Peructpauus nepexoga ¢ noboro TapudHoro nnaxa, BblbpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha ApYrow
7 OCHOBHOM TapuchHbIN NraH, peructpaums akTeaLum TapucHOro nnaHa JONONHUTENBHO K TapudHOMY nnaxy, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B Ka4eCTBE OCHOBHOIO
8 W3meHeHme forosopa B CBA3M C M3MeHeHueM ABOHEHTOM agpeca nomeLerus (npu Hanndn OBopyaoBaHus (ans 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHeHTCKon nHUM) Pyo.
9 Mepeodopmnerme JOroBopa B CBA3M C 3ameHoit AGoHeHTa B nomelLieHuu (Mpu Hanuaun OBopynoBanus (ans Tapuda 10 py6
npepocrasnexns gocryna Wi-Fi) n ABoHeHTCKoi inHum) )
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 py6. 15
AByXA1anasoHHoro '
1" YcraHoBka 1 HacTpoiika becnposogHoro USB-apantepa Wi-Fi 550 py6. 1,5
12 YcraHoska ceTeBoil kapTbl PCl DFE-530TX 400 py6. 1
13 lprocTaHoBMnEHMe Oka3aHWs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHnst AGOHeHTa 40 pyb. 4
14 Ceccusi Ha OTNMYHO 1 py6. 1,6
ABOHEHTY NpeaoCTaBNSeTC BOIMOXHOCTL NONb30BaHNS Ycnyramu cesian B TeueHme He Bonee 5 (MATu) cyTok noapsa
B TeYEHIe KaneH[apHoro MecsiLa (KOHKpeTHbIN cpok ucnonb3aosaHuns Cepsuca «ObeLLaHHbI nnaTex» onpepenseTcs
ABoHeHToM camocTosiTenbHo — Aanee Cpok nMpefocTaBrieHWs Cepeuca), C MOMEHTa omnatbl YCnyr CBsa C
15 ncnonb3osaknem Cepaunca «OBelyaHHbIit nnatex» (ganee - Cepsuc) Npy OTCYTCTBIM CyMMbI AEHEXHBIX CPEACTB Ha 10 py6.JoyTin
Nuuesom cyete ABoHeHTa, OCTAaTOMHON ANs NONb3oBaHWs Ycnyramu cassu. Mpy aTom aboHeHTCKas nnaTa cornacHo ’
TapudpHoro nnaHa u croumocTs Cepauca «OBeLLaHHbIA NnaTex» CNMCLIBAETCA B NONHOM obbeme 1 ee HeoBXoAnmo
noracuTb B TeyeHne Cpoka npepocTaBnenns cepsuca. Cepauc akTnemupyeTcss ABOHEHTOM CaMOCTOSTENBHO B pasfene
«JInyHbIn KabuHeT» Ha caite OnepaTopa cBsiav unu no nopyyeHnto A6oHeHTa OnepaTopom CBs3u.
16 Mpomokoa Ha nognucky Axpekc.Mntoc Ha 3 mec. 469 py0. 8

I'Ipvmeqauvm K Tapmt)aM Ha AONONHUTENIbHbIE YCIyTu:

1 B cToumocTb Yenyr BkNtoueHbl BCe Haroru 1 c6opbl (B Tom uucne — HIC) o cTaBke, YCTaHOBNEHHOM 3aKoHOAaTENbCTBOM PO.

2 CnevyanucTamn Npou3BOAMTCS YCTaHOBKA M HACTPOIKa TOMBKO cepTUdMLIMPOBaHHOrO 060pyA0BaHMS 1 NporpaMMHoro obecneyeHns, npeaocTaBnseMblx ABOHEHTOM.

3 AxTvBMpoBaTh TapudHble nnaHbl ADOHEHT MOXET CaMOCTOSTENbHO B pasgene «JInyHblii kabuHeT» Ha caitte OnepaTopa cBsau

4 lprocTaHoBNeHWe okasaHus Ycnyr CBsan OcyLecTBASETCS B Nopsiake, NpedycMoTpeHHoM [JoroBopoM, eCniv MHOe He NpefycMOTPEHO Ha caitTe OnepaTopa CBsi3u.
BecnposogHoit mapwpytusatop Wi-Fi, BecnposoaHoit Maplpytusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), vcnonb3oBaHHble

5 OnepaTopom CBsi3n NpW MpeocTaBneHnn ABGOHEHTY [OMOMHUTENbHOA YCMYTA W yKasaHHble B akTe CAAYM-MPUEMKM YCMyr Mo NMpefoCTaBneHwio AOCTyna, SBASIOTCS COBCTBEHHOCTHIO
Onepatopa cBsiau 1 nepeatotcsi AGOHEHTY BO BniafieHue 1 NoNb3oBaH1e 0 MOMEHTa npekpalleHust eicTauns lorosopa winnm 3akasa.
VckntovaeTcss BO3MOXHOCTb AOCTyna OAHOBpeMeHHO k Caittam ceTw WHTepHeT co cnepylowmmu AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).

6 VcknioyeHne BO3MOXHOCTU AocTyna MoxeT ObiTb ocyliectneHo AGoHeHTom B paspene «/MuHblin kabuHeT» Ha caiite OnepaTopa cBsiau nubo B Mectax paboTbl ¢ aboHeHTamm,
ycTaHoBneHHbIMU OnepaTopoM CBsi3u, Ha OCHOBaHWM COOTBETCTBYIOLLErO 3asBneHus. Bo3obHoBneHWe BO3MOXHOCTU AocTyna k CaiiTam BO u3bexaHne COMHEHWs OCYLLECTBASETCS Ha
OCHOBaHWUW COOTBETCTBYHOLLErO 3asiBneHust AGOHeHTa B MecTax paboTbl ¢ abOHeHTaMu, ycTaHoBNEHHbIMM OnepaTopoM CBsau.

7 Ha nepvioz aktvBauum TapudHoro nnaHa XXL no yeMoTpeHuto AGOHeHTa MOXeT ObITb BbIAENEH CTAaTUYHbIN peanbHbii IP-aapec Ans nonb3oBaHus Ycnyramu csisu 6e3 B3MMaHusi pa3oBoii U
€XeMecsiYHO NnaTbl 33 BbleneHe cTaTUiHoro peansHoro IP-agpeca.
lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Anaekc.MNntoc Ha caiite hitps://k.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaThl akTuBauum. Mpomokog

8 MOXET BbITb UCMOMNb30BaH TONLKO OAMH pas. MoapobHas MHGopMaLWst No copepaHnto Noanucky Ha caiite: hitps://yandex.ru/support/plus.
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r. YensaOuHck

CXEMA BKINIOYEHWUA NOJNb30BATENBCKOI0 (OKOHEYHOI0) OBOPYJOBAHUA NO TEXHONIOrUU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH / 30Ha OTBETCTBEHHOCTH
Onepatopa cBa3u A6oHeHTa

bNb30OBaTENbCKOE
(okoHeuHoe)
lO6opyaosanue AGoHeHT
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