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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMUHbI W ONPEAENEHUA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;

«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxogumyio uHdopmauuio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHna 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLeiiCs 3a0MKEHHOCT.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;

«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BiafieHne 1 Nonb3oBaHme B AeHb NpeaocTaBnenmns foctyna k Cet no AKTy caadmn-npuemki Yenyri no npeaoctaeneHmio goctyna. Aapec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNto AOCTyNay - COBOKYMHOCTb AencTBuir OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns ABOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MoMoLLb [Monb3oBaTenbckoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCMMOCTM OT BuUAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [OCTyna MOryT BKMtoYaTh B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanmu4um TEXHUYECKOI BO3MOXHOCTY;

«Tapudebl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycnosust onnatsl Yenyr OnepaTopa CBsiau, kOTopble BKMovaloT B ce6si: Tapudbl NPefoCcTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha AONONHUTENbBHBIE YCNyry;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr CBsA3u;

«Tapudbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTaBMNEeHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBsau ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLeil OT
0bbema (haKTU4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3uy - CPeACTBa CBA3M, pasMelLieHHble Ha CeTU 1 BbINOMHAKLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha loboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«Caiit» - pecypc Onepatopa cBs3u B ceTv MHTepHeT no agpecy www.dom.ru
«MomelLLeHMe» — NOMELLEHNE, HAXOASILLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBsi3u, rae MOXeT BbiTh ycTaHoBneHo O6opynoBaHue Ans npefocTaBneHust Yenyr no [Jorosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
«JIM4HbIN KabuHeT» - OTAenbHas cTpaHuua Beb-caitta Onepatopa cBsisu no agpecy |k.dom.ru, KoTopast COAEPXKUT CMPaBOYHYI0 MH(OPMALMIO MO MPeSOCTaBNSEMbIM YCryram CBA3N
ABoHeHTa, no3sonsieT ABOHEHTY ynpaBnsTh Ycnyramu CBS3u npu ycrosun ABTopusaLim ABoHeHTa
«MobunbHoe npunoxenne «Moit om.ru» - oTaensHoe MobumnbHoe npunoxenus OnepaTopa cBsisW, pa3melyeHHoe no agpecy https://perm.dom.ru/service/agent u poctynHoe ans
ckaumBaHusi B App Store u Google Play, koTopoe coaepxuT crpaBoyHyto MHOpMaLMO Mo NpesocTaBnsieMbiM Ycnyram cBsiau ABOHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu
cBS31 npy ycrnosuu AeTopn3auuy AGOHeHTa.
«ABTOpU3aLMs» — BBeAeHWe AGOHEHTOM B MHTepdeice JInuHoro kabuHeta unm Mo6unbHoro npunoxenus «Moit lom.ru» YueTHol sanucu.
«Y4eTHas 3anuchby - NOTUH W Naponb, NPeAoCTaBNeHHbIN ABOHEHTY Ha OcHOBaHUM [JoroBopa Ha Oka3aHue YCryr CBS.
«TexHomorust foctyna* - MeTog npegocTasneHus foctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetn ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneqns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadn AaHHbIX B KOMMbIOTEPHbIX CETSX CO CKOPOCTbI0 A0 1 [6uT/cek;

*Mpu HANUYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOI TapueHbINA NNaH» - TapuchHbIiA NRaH, KOTopbIi onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCs Ny NPefoCcTaBneHnt JOCTyna K Yenyre u MoxeT
ObITb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem aKTWUBaLMKM LPYroro OCHOBHOTO TapuchHOro nnaHa, AeMCTBYIOWEro B MOMEHT aKTMBaLMK, He MO3Hee MOCNeAHero yucna Mecsua,
npeaLUIeCTBYOLEro Mecsily Nomnb3oBaHus Ycryramu no TapudHOMY nnaHy. V3MeHeHHbIi ocHOBHOWM TapudHbid nnaH Gymet AedcTBOBaThb C 1-r0 uMcra criedyrollero mecsua.
AKTMBMPOBaHHbI# AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWM, B Ka4eCTBe OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBIA TapudHBIA NaH, eCrii MHOE He MpeaycMOTPeHO ycnouammu TapudHoro nnaxa. B cnyyae ecn AGoHeHT
He U3MEHUN TapuchHbIN NMaH, To B CriedylolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue u nonb3oBaHue ObopynoBaHuem (B cryyae, ecnv ObopyaoBaHue nepesaHo BO BNafeHUe W nomb3oBaHue ABOHeHTa), nnaTa B cyeT cToumoct OGopyLoBaHUs B TeYEHUE
nepuofa paccpoyki A0 BbinmaThl MonHoi ctoumoctn Obopyaosanmns (B cnyyae, ecnu OBopyaosaxne nepeaaHo B COBCTBEHHOCTb C PaccpoyKoW NraTexa), Mnata B CYET CTONMOCTH
Yenyr no npefoCTaBNeHNo AOCTYNa B TeYeHWe Nepurofa Paccpoykv 4O BbINMaThl MOMHOM CTOMMOCTY NpeAoCTaBnenns AocTyna (B cnydae, ecnu 3aka3oM npeaycMOTPeHa paccpoyka
nnatexa) cnucbiBaeTcs ¢ Jiuueoro cyeTa ABOHEHTa aBTOMaTUYECKU B NOMHOM 06beMe He no3aHee 1-ro Yucna Mecsiia nonb3oBaHus YCryroi, nocne Yero NpoucxoanT aBToMaTudeckast
aKTUBaLMs OCHOBHOMO TapucHOro nnaHa, ecnv MHOe He NpedycMOTpeHo HacToswmm OnucaHnem ycnyru. B criyyae oTcyTcTBMS Ha 1-0e YMcro Tekyllero mecsiua Ha JIuueBom cyete
ABOHeHTa fieHexXHbIX CpeacTB B pa3vepe abOHEHTCKOM NnaTbl MO OCHOBHOMY TapudHOMy nnaHy, a Takke nnathl 3a BnageHue W nonb3osaHne OBopyaosaHueM (B cnydae, ecnu
ObopynoBaHie nepefaHo BO BnadeHuwe 1 monb3oBanne AGOHeHTa), mnatbl B cyeT ctoumocTn OBOpyAOBaHMS B TeYeHMe Mepuofa PaccpoykM [0 BbiNAATbl MOMHOA CTOMMOCTH
O6opynoBakust (B cnydae, ecnu OBopynoBaHue nepeaHo B COBCTBEHHOCTb C PacCpOuKOi MnaTexa), nnatbl B CY4ET CTOMMOCTW YCRyri Mo MPefoCTaBneHMo JOCTyna B TeyeHue
nepuofia PaccpoykM 10 BbINMATbI MOMHO CTOMMOCTM NPeAOCTaBNEHNs JOCTyna (B cnyyae, ecnv 3akasom NpeasycMOTpeHa paccpoyka nnatexa ) U npy 3a4ucneHnn B AanbHeiillem o
15-r0 uncna TekyLyero MecsiLia BKIKOUUTENBHO Ha JLEeBON CHeT AeHEXHBIX CPEACTB 40 pasvepa abOHEHTCKO NnaThl, NnaThl 3a BnageHue 1 nonb3osaHne ObopynosaHrem (B cnyyae,
ecnu ObopynoBaH1e nepefaHo BO BrafeHne v nomnb3oBane ABOHeHTa), nnaTbl B cyeT ctoumocTn OBopyaoBaHMs B TeYeHWe nepuoaa Paccpoykv A0 BbINAAThl NOMHOA CTOUMOCTH
O6opynosakust (B cnydae, ecnu OBopynoBaHue nepeaHo B COBCTBEHHOCTb C PacCpOuKOi MnaTexa), nnaTbl B CY4ET CTOMMOCTW YCRyri Mo MpefoCTaBneHuo JOCTyna B TeyeHne
nepuofia paccpoyKiM 40 BbinNnaThl MOMHOM CTOMMOCTM NpeaocTaBneHus Joctyna (B cnyyae, ecnu 3aka3oM NpeaycMOTPeHa paccpoyka nnatexa ) aboHeHTCkast nnata no OCHOBHOMY
TapudHomy nnaHy, a Takke nnata 3a BnajeHve 1 nonb3osanne ObopynosaHueM, nnata B cyeT cToumocT OBopyaoBaHus, nnata B CHET CTOMMOCTK YCNyrn no npefocTaBneHnto
AOCTyna B TEYeHWe Neproaa Paccpoyky cnuceisaeTes ¢ Jiuesoro cyeta ABoHeHTa aBToMaTU4eCkn B NONHOM 06beme, Mocne Yero NPOUCXOANT aBTOMAaTUYeCckas akTUBaLMs OCHOBHOTO
TapuchHoro nnaHa, AeCTBOBABLLErO B NpebiaylieM Mecsilie, MO0 WHOrO paHee aKTUBUMPOBAHHOTO AGOHEHTOM Ha TEKYLUMA MECSL, OCHOBHOMO TapudHOro nnaHa, ecnu HacTosILLUM
OnucaHrem ycnyru He NpesycMOTPeHa BO3MOXHOCTb NONb30BaHIUs YCryramu CBSi3N BHE 3aBUCMMOCTM OT Hannuns Ha JIMLEBOM cyeTe JEHEXHbIX CPEACTB, JOCTAaTOYHbIX NS aKTUBALMN
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TapudbHoro nnaHa. Mpu 3auncrnernu nocne 15-ro uucra TekyLero Mecsia Ha JluueBoi cyeT ABOHEHTa AEHEXHBIX CPEACTB 10 pa3Mepa aboOHEHTCKO NnaThl Mo OCHOBHOMY TapudHomy
nnaHy, nnatel 3a BnajeHve 1 nonb3osaHne Obopynosanvem (B cnyyae, ecnu ObopynoBaHMe nepedaHo BO BRadeHWe M nomnb3oBaHue ADOHEHTa), MnaTbl B CYET CTOMMOCTM
O6opynoBaH1a B TeYeHWe nepuoaa paccpoyky Ao BuinnaTbl NonHon ctoumoctn Obopyaosanus (B cnyyae, ecnv OBopyaosaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKOI nnatexa),
nnatbl B CYET CTOMMOCTM YCMyri NO NPeaocTaBneHnio AOCTyna B TeYeHe nepuopa paccpoyki A0 BbiNMaTbl MOMHOW CTOMMOCTM NPeAoCTaBneHus Joctyna (B cnydae, ecnv 3akasom
npeaycMOTpeHa paccpoyka nnatexa), AGOHEHT [OMKEH CaMOCTOSTENBHO aKTUBMPOBATL B KA4YECTBE OCHOBHOTO OAMH U3 yKa3aHHbIX Ha caiTe OnepaTopa cBsiv B pasgene «/TnyHblit
kabuHeT» COOTBETCTBYHOLLMX TapUHBIX NMAHOB, AENCTBYIOLIMX HA MOMEHT aKTMBaLIW, eCcri HacToALLMM OnucaHvem ycnyru He npefycMOTpeHa BO3MOXHOCTb MOMb30BaHUs Ycmyramu
CBSA3M BHE 3aBMCMMOCTM OT Hanuuns Ha JIMLEBOM CyeTe [eHexXHbIX CPeAcTB, [OCTATOYHbIX Ans akTvsaumn TapudHoro nnaHa. AGOHeHT Bnpase B MoBON fAeHb Tekylyero mMecsua
aKTUBMpOBaTb APYro OCHOBHOM TapuHbI NnaH, LEMCTBYIOLWMA HA MOMEHT akTMBaLMW, Ha TeKyluMiA Mecsl C MepecyeToM nnaTbl 3a Mofb30BaHWe Ycrmyramu No npasunam,
YCTAHOBMEHHbIM HACTOSILUMM MYHKTOM. B 3Tom cnyyae, npu uameHeHun 6e3numuTHOro TapudHOrO NMnaHa Ha Apyrod Ge3NUMUTHbIA TapuchHbIA NaH KOMMYECTBO U CTOMMOCTb
noTpebneHHoro A0 MOMEHTa aKTvBaLi HOBOrO TapudHoro nnaxa Tpaduka NepecynTbIBAETCA ¢ 1-ro Yncna TekyLLero Mecala Ha yCrnoBmsX BHOBb BbIOpaHHOrO ABOHEHTOM B KayecTse
0CHOBHOrO TapudHoro nnaka. Mpu M3MeHeHnn OCHOBHOMO TapudhHOro NnaKa B TekyLuyem Mecsilie Nonb30BaH1e Ycnyramm BO3MOXHO Mpv Hanuynm Ha Juuesom cyete AGoHeHTa nocne
aKTVUBaLWM HOBOTO OCHOBHOTO TapuchHOTO NnaHa AeHeXHbIX CPEACTB B pa3vepe aboHEHTCKOM NnaTkbl N0 HOBOMY OCHOBHOMY TapudHOMY nraHy, ecnu HacTosLLmMM OnucaHrem yenyru He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCRyramu CBSiai BHE 3aBMCMMOCTM OT Hanuuus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
ABoHeHTCKas nnata Mo HOBOMY OCHOBHOMY TapuchHOMY niaHy nocne ero akTMBaLM CMCbIBAETCA B NONHOM OBbEMe, He3aBMCUMO OT KonnyecTsa AHei (PaKTUHECKOro NoNb3oBaHNs
Yenyramu. lMpasuna n3meHerns TapudHoro nnaHa ykasaHbl Ha caitte Onepatopa cBs3u. B TeyeHre ofHOro MecsiLia BO3MOXHA aKTMBaLWSA TOMbKO O[HOrO OCHOBHOMO TapudHoro nnawa.
Hanuuue akTMBMpoBaHHOMO OCHOBHOMO TapudHOro nnaHa sBNseTCs 06513aTENbHBIM YCHOBUEM ANs NONb30BaHUS YCryroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBI ABOHEHTOM nocre 3akntoueHUs [lorosopa U NpefocTaBneHus JOcTyna aboHEHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENLHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TAapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALIW, MOMb30BAHNS W CPOK AeCTBNSA TapudHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapuchHble MraHbl MOTYT HE WCMoNb3oBaThCst abOHEHTOM. Hanuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCs
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMM NaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B OnucaHny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak O onucaHbl B Onucarm Yenyr. MHble ycrnosus, ykasarHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENWN N TEXHUYECKWKWE HOPMbI YCITYTU CBA3N ]
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorvumn Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaHaapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckuM (OkoH4eHHbIM) 0bopyaoBaHuem AboHeHta n Cetbto OnepaTopa cBS3u B
cpeaHeM 3a MecsiL| He IoMKHa npeBbIwwaTb 80 Mc.

3.4. locToBepHOCTb Nepeaayn MH(opmaLmm — gonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwmm B TedeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMmi yanamun Cet Onepatopa cBs3n He [OMmkHa npesbilath 1% 3a PacueTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 FuT/c, ecnu MHOe He NpesyCMOTPEHO COOTBETCTBYHOLLUMM TapucHbIM NNaHoM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpasneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKAIAHWA'Y CITYT C B3 s

4.1. MNMpw nonb3oBaHun Ycnyramu cesasn Onepatopa cBsan AGOHEHT NpuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTe ANs nonyyeHuss Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBavue v Bufbl [lonb3oBaTenbckoro
(okoH4EHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexalluMm obpasoM, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
depepaLun, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHEopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsowWwmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHSITh NBLIM cnocoboM nocpencTBoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrAMU NpaBami, 6e3 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He ncnonb3oBatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpefBapuTENbHOO COrMackst U He MO3BONSOLLMX ONPEfenuTb OTNPaBUTENS 3TOFO0 COOOLUEHUs, B TOM 4uCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
hanbcuuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomnydatenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NMYHOro 06MeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbLIX MUCEM PEKINaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPaXEHWS M NIPELIIOKEHMS.

4.1.5.3. Pa3melueHnve B nioboit koHdepeHuum Usenet unn apyroi koHdepeHumm, dopymMe Ui 3NeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdbepeHLmmn munu cnmucka paccoinky (offtopic). 3aech 1 ganee nog koHdepeHLUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHUun, opymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIMKNA.

4.1.54. PasveleHre B noboi KOHDEPEHLMM COOBLLEHUA PEKNTaMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CopepKalLmx NpUNoXeHHble anmbl, kpome
crnyyaeB, Korfja Takve COODLLEHMS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino COrmacoBaHo C BRafemnbLamy UMk afMUHUCTpaTopamu Takow
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM PaHee SIBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPEAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB 3NEKTpOHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NpK COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHeT BbInu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHMe YCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHue Heobxoaumblx paboT Ha Morb3oBaTeENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUkam OnepaTopa CBA3N Ans okasaHus Ycnyr, yeTpaHeHWst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NMPOBeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onucanmem Yenyr. B cnyvae HeobxoanmocTi 0bpaLaTbes OT CBOEro UMEHM B OpraHbl yNpaBneHust MHOrOKBapTUPHOTO XUIOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCS YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3u B MOMELLEHNst AAaHHOTO JOMa C LieMb YCTpaHeHUst HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKO NuHUM 1 O6OpYAOBaHMS, PacNONoXeHHbIX B MoMeLLeHM.

4.1.9. He npucoeanHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHBIM Tpe6OBaHMAM; MCMOMNb30BaTh AN AOCTYNA K
CeTn OnepaTtopa cBs3u TonbKo Takoe [Nonb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBneHnst YCnyry cssu 1 (mv) yxyaweHus kavectsa Ycnyr cesisu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AENCTBMS, NPEaYCMOTPEHHbIE M5 TAKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMU.

4.1.11. IMpm pactopxeHum [loroBopa n/unm noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBaeTcs 0bopyaoBaHie. AGOHEHT, He SBMAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PErucTPaLMOHHOM yyeTe Mo MecCTy XuTenbctea B lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha Oka3aHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOero npaea BriafeHus v (Wnu) nonb3osaHus MomelleHreM, 060 BCeX U3MEHEHMSX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA U T.M.) B CPOK, He npesbiwwatowni 60 (LLlectnpecstn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M YBeAOMIEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECb NEpUOZ 0 MOMEHTA NPEKPaLLEHUs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwmxcs B Momelenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol nunmn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBsS3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EVCTBYIOLLMM 3aKoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBSi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABOHeHTa



r. Tyna

HencnpaBHocTeil Ha ABoHeHTCkol muHUM, OBOpYAOBaHMM CBSI3M U TenenpuemHuke, Haxoasiumxcs B [omelleHun, npu 3ToM abOHeHTCKas nnata HauuCcnseTcs M OnnayuBaeTcs
ABOHeHTOM. He AonyckaTb CaMOBOMBLHOTO BCKPLITUS M/ NOBPExaeHNs yCTpocTB CeTi, CaMOBONBHOMO NOAKIOYEHNS N OTKoYeHNS AGOHEHTCKOM IMHUN.

4.1.15. He npopasaThb 1 He nepedasaTb TPETbUM NuLaM Ycnyru, okasbisaemble OnepaTopom cBsiav no [lorosopy, a Takke He nepefasaTb CBOW Mpasa v 06s3aHHOCTM no [loroopy
TpeTbiM Nuuam 6e3 npeaBapuTENbHOTO MMCbMEHHOTO cornacvst Onepatopa casau. Mpu HecobntogeHnn aaHHoR obs3aHHoCT, OnepaTop CBA3M MEET NPaBo B OfHOCTOPOHHEM NOPSIAKE
pactoprHyTb [Jorosop. He fonyckats ucrons3oBaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBEpsiTL Hannune napors Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH MCKMIoYNTL JOCTYN MioBbix NnL B VHTEPHET C mcnomnb3oBaHWeM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MrATEXM 3a BriafeHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxablii aksemnnsip OBopynoBaHWs B TeYeHWe Mepuoda paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBanus (B criyuae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKOI NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3M.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPpeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMK) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pasmeLLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0kasaHb! YCmyru, v BbIMOMHATL UHble 00s3aTenscTBa, NpeaycMoTpeHHble Onncanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W UM NMPUOCTAHOBUTL OkalaHwe Ycnyr, obpaTuBlumch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Ceaytolero 3a HeM nonyyeHnst OnepaTopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, ecrn Bonee No3aHMIA CPOK He NpeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NMuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns JOMmkHa ObiTb ocyljecTBneHa ABGOHEHTOM, ¢ COBMiofeHNeM NPpaBuUm M HOPM 3JKCTyaTaLum
3MEeKTPUYECKUX NMPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLX YCTAHOBMEHHbIM [EACTBYIOLM 3aKOHOAATENLCTBOM TPebOBaHMAM, NpeaoTBpaLLAOLLMX
NPUYMHEHNE BPeaa 3A0POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mnn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLErO NepeHanpsaxeHus.
ABOHEHT yBEOMNSIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHUK. MepeHanpsikeHust Ha abOHEHTCKOM NMHUM NOSIBNSOTCS
no HesasucsLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO30BbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBEAEHN NapasnuTHbIX TOKOB NMPK rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLWM MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOW CETM, HAKOMMEHNM CTaTUYECKNX 3apSA0B Ha BO3AYLUHLIX IMHUAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaHUs CUNOBOW CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TEXHOreHHbIX U (hopc-MaxopHbix obcTosiTenscTax. MepeHanpskeHne Ha abOHEHTCKOM NUHUM W
arneMeHTax kpenneHus aboHeHTCKOM NMHUIM MOXHO HabnoAaTb, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XUoM AoMe. AGOHEHT 06513yeTcs nepes NOAKMoYEHNEM Wi
oTknioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. Onepatop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCMEeACTBUS B Cyyae HecobmniofeHns ABOHEHTOM HacToALLEero nyHkta OnncaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaenexne OnepaTopoM CBsI3W KOHCYMbTaLMiA, BKIoYas HACTPOlKky 0bopyaoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (danee — KOHCYMbTaLyM) U rapaHTMpyeT Hanu4me cornacus MHbIX ML (B TOM YuCre Ha UCMonb3oBaHue U306paxeHus), yHacTByIOLMX B NOMyYEHNN KOHCYNbTaLMN
UM nonaparoLmx B 0GLEKTMB KaMepbl MPK NOMyYeHMN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npedabsaBNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3M
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C MPEAOCTaBMeHNeM KoHcynbTaumn. OnepaTop CBA3W He MPefOCTaBNAET HUKAKAX rapaHTuin IMBO peKoMEHAALMI N He HEeCeT Kakoit-nbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMONb3oBaHNs AGOHEHTOM 0B0pYAOBaHS W NPOrpaMMHOro obecneyeHus, IPUHAANEXaLLEro TPETbIM NULaM, MPU MOMYYEHUN KOHCYNbTaLmK.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedOHOB M T.N.) TPeTbUX NUL, KPOMEe CryyaeB, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefoTBPALLEHMI0 UCTONb30BaHUs pecypcoB Cetu VIHTEpHeT TpeTbuUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NPoUMX KoAoB Ans Bxofa B CeTb VIHTEpHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHoOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyert cnyxe6Hoit MHhopMaLum Npyu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. Mcnionb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX afpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOV (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKa UCXOAALLEro Tpadhuka OT MHbIX ONepaTopoB U CETel CBS3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTue B CETEBbIX aTakax W CETeBOM B3foMe, 3a
VICKIIOYEHNEM CyYaeB, Korfla ataka Ha CeTeBOW Pecypc NPOBOAWTCS C SBHOTO pa3peLUeHns Bnadenblia unu aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne sanpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBrneHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHuio Uim UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0BecnedeHns UMk AaHHbIX, He npuHaanexawux AGoHeHTy, Bes cornacoBaHus
C BagenbLiamu 3Toro nporpaMmMHoro obecneyeHns unn AaHHbIX, 6o agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHon MHGopMaLmK, CO3AatOLLE NapasuTHYID Harpy3Kky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPeBLILIALLMX MUHUMArbHO HEOOXOaMMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBIX ee anemeHToB. He
ponyckaeTcs BktoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBSA3M AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAOBPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearupoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMOMb3oBaHUs. MpuMepamu MOTEHUMANbHO NPOGNEMHON HaCcTPOIiK CETEBBLIX PECYPCOB U MHOMO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKDEPEHLMIA, rpynn);

4.2.7.3. cpeacTea, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTyNHbIE LUMPOKOBELLATENbHbIE aipECca NoKaMNbHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChIMKY C HELOCTATOMHON aBTOPU3aLNE NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeauHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBS31 HAacTpoiika 060pyAoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06sI3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, YcroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetowmmucs y Oneparopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYHOLUME MOMb30BAHUK YCRyramu, npy YCROBUM BbINOMHEHUs ABOHEHTOM
0bsi3atensbeTs no [lorosopy, He no3aHee yem B Teverue 10 (Jecsin) paboumnx aHel co AHS perucTpauun 3asieku, a B Cyyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHazuatm)
paboymx JHel, 1 BbINONHATL MHblE 06513aTenNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUS AenCTBYlOWMX Tapudos, B MopsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, eCcnm MHoe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMpoussecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLATBEPX/AEHNS CO CTOPOHBI TEXHIYeCKoit cnyxbbl Onepatopa caa3N.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNAaHOBO-NPOMUNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanornaraemoro Hayana Wx NpoBeAeHWs, nyTeMm pasMeLleHns MH(opMaLmMin Ha COOTBETCTBYlOWMX caliTax OnepaTopa cBs3u. MpoBefeHve nnaHoBO-
npodunakTuyeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoOCTaBIEHNst YCYIM CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pYA0BaHNM CBS3M NPOrPaMMHOTO 0becneyeHns,
HanpaBreHHOro Ha OrpaHMyeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHudeHne pacrpocTpaHeHust cnama ocylectensietcs OnepaTopom CBSaW B 06beme, KOTOPbIA MOXET
obecneunTb nporpammHoe obecneyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
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[EVCTBYIOLMM 3aKOHOLATENbCTBOM. OnepaTop CBSA3W He rapaHTUPYeT NOMHYH0 3aLluTy OT «criamay.

4.4, ABOHEHT MmeeT NpaBo:

4.4.1. becnnaTHO 1 KpYrNOCYTOYHO NONyYaTh MHCOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa cBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TorvHa v Mapons - npu HamU4u1) UK MHOM MH(OPMALUK, NO3BONSAIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTb ABOHEHTa, B TOM uucre nyTem coobLueHns afpeca NpesocTaBneHns
YCIyrvt CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cyyae npefocTasneHns OnepaTopom CBA3M Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop cBAan nmeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HEMOMHOM UMW HETOYHOI MHAOpMALIK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLALME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLIM
NMCbMEHHbIM 3asBrneHnem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMeLManbHbIX akumsiX, NpoBoAUMbIX OnepaTopoM CBS3u, YCTaHABNMBAIOLLMX YCOBUS NPESOCTaBREHNst YCMyr, OTMYHBIX OT YCTOBWIA,
YCTaHOBMEHHbIX HacTosiwmm OnucaveM. O NPoBEAEHUW [aHHBIX aKLuiA, yYCroBUsX akuumii OnepaTop cBsian UHGopMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHOPMaLMK Ha caiiTe
Onepartopa CBA3N W/vnn JOMONHUTEMBHO B APYrux hopMax no ycmotperuio OnepaTtopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNoBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MapKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABOHEHT Bnpase
obpatuTbest k OnepaTopy CBsi3v C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NnpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIAKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3agomkeHHocT no Tapudam OnepaTopa CBSA3M, ECIN MHOE He NPeAyCMOTPeHO HacTosLLM Onucanrem Ycnyru.

4.5.1.2. TIpou3BecTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMmMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e3onacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo HEe3aKoHHBbIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN TEXHWYECKOW SKCTAyaTaLuu WNWM  MCronb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke €ecrv mnonyyaet
HeCaHKLMOHMPOBaHHbI focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyrn, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsike Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENBHbIE YCnyru, a Takke Tapudbl Ha ObopypoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMW U (Mnn) MHAOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Crocobom no yemoTpeHuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YWCe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCyXmMBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLaM Npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 0BS13aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK NPEQOCTABNEHWA Y CITY A CB A3\

5.1. lo MOMeHTa okasaHusi Ycnyri no npefocTaernerunto goctyna AGOHEHT AOSMKEH NPOM3BECTU ONMATy MOMHOM CTOMMOCTU YCRyru No NpefoCTaBNEHMio JOCTyna UnK nnatexa 3a
nepBblii MECAL, B CYET CTOMMOCTA  YCMyrA Mo NpeAoCTaBNnennio 4ocTyna (ecni 3aka3oM npedycMOTpeHa paccpoyka nnaTexa), 3a BrafeHine 1 nonb3oBaHWe KakabIM SK3EMMNSpOM
O6opynosakus (B cnyyae, ecrn OBopygoBaHue nepefaHo BO BMafieHe 1 MONb30BaHWE), OnnaTy B CYET CTOMMOCTM NMnaTexa 3a kaxabl aksemnnsap ObopyaosaHus (B crydae, ecnu
O6opynoBaHue nepefiaHo B COBCTBEHHOCTb C PaccpOYKol nnaTexa) B NEPBOM Nocre npefocTaBneHus AGOHEHTY [OCTyna k Ycnyram cBsian U noanucanust CTopoHamu AkTa chauu-
NpUEMKW YCryr Mo NPefoCTaBNEHMI0 JOCTyNa MecsiLie U NepBoHavanbHbIil aBaHCOBbIA MNaTex 3a Nonb3oBaHWe Ycnyrami CBs3n B pa3mepe, YCTaHOBNEHHOM HacToswymm OnucaHvem
Yenyr, ecnv B Onucannm Yenyr He ykasaHo 1HOe.

5.2. Ycnyra no npegocTasnenuto goctyna ABoHeHTy okasbiBatoTcs Onepatopom cBsiau B TeueHue 5 (M1atn) pabounx aHel ¢ MomeHTa onnatbl ABOHEHTOM NOMHOM CTOMMOCTW Yenyr no
NpeAOCTaBNEHMIO [OCTyNa WNKW NnaTex 3a NepBbli Mecsil, B CYET CTOMMOCTM YCMyrW no npefocTaBneHvio goctyna (ecnv 3aka3om npepycMOTpeHa paccpodka nnatexa) u
nepBOHaYanbHOro aBaHCOBOTO nraTexa B pa3vepe, ycraHoeneHHom OnepaTtopom cBsian, no Tapudam Onepatopa CBsian B NONHOM 0ObeMe, ecni MHOE He yKasaHO B HacTosLLEM
Onucanum Yenyrv niunm 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBA3M NPOV3BOAUT NPOBEPKY NMPEAOCTaBNEHNS AOCTYNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyru no npegoctaBnenmnio goctyna. ABOHEHT 00Bsi3aH NpuHSTL Yenyry no npefocTaBheHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
Oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTUBMPOBAHHYIO MpeTeHawio. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyru no
NpeAoCTaBNEHMo AOCTyNa NOATBEPXAAETCS nofnMcaHHbIM CTopoHami AKTOM caumn-NpuemKi Yenyri no npeaoctaBnenmnio aoctyna. NMpegoctaenenve Yenyrv CBA3n B nepsoM MecsLie
[ecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCryri no NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeoDXoavMas TexHyeckas nHGopMaLms Ans NpeaocTaneHns Joctyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHS! Naponsi U NONy4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCIYT, CBSI3aHHbIX C UcnonHernem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBSi3u nocrne
3akniouenus [loroBopa v noanucaHus 3akasa naponbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblil kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisu coobliaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBULHOTO YkaaH!st UM NaporbHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeKk CeTeBOM KapTbl U (MUNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
060opyaoBaHus, ceTeBbIX CryX6, npoun3seneHHbIX ABOHEHTOM camocTosiTensHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbOTEpe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wiunu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MpWuMHbl) BepHyTb Onepatopy CBsan ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRaaeHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, ycTaHOBNEHHbIM OnepaTopoM CBSi3W, €CI MHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke NoTpeboBaTh BO3MELLEHNS PacXoAoB, CBA3aHHbIX C eé
BO3BpaTOM (BKNIOYas cyaebHble nanepxkm). Mpu HeucnonHenn ABOHEHTOM 06S3aHHOCTV N0 BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3W
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as cyaebHble nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsiav nytem HanpaBneHus AGoHeHTom OnepaTopy CBsau
COOTBETCTBYIOLLErO MMCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cassu, Mbo coobmts OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeAaHHOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro BO BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOaMTCS
TONbKO nocne Bo3spata ABoHeHTOM Bblileawero 13 ctposi O6opynosanust Onepatopy cesisu. Mpegocrasneqne ObopyaoBaHus ABGOHEHTY Mpou3BoaMTCS NMBbIM YAOGHBIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThbl COrMacHo
Onucanntio Yenyru, B Criyyae NOATBEPXAEHUS TeXHU4eckumyn cneupanuctamu Onepatopa cBsian, 4To Bbixos O6opyaosaHns W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
NOBPEXIEHNs NepefaHHoOro BO BnafeHue W nonb3oBaHue ABoHeHTa OGOpYHOBaHUS (3@ WCKIKOYEHWEM MOBPEXAEHUA, BO3HWMKWWX No BuHe Onepatopa CBsiaW), B TOM uucrne
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLLME B AanbHelleM akcnnyaTuposats O6opynoBaHue U/unm CyLLeCTBEHHO HapyLLaLWmMX BHeLHMiA Bua O6opynoBaHus, AGOHEHT
Bo3meLaeT Onepatopy cBs3u yObITki B pasmepe croumocTv Obopyaosanms. B cnyyae BbIxoaa nepefaHHoro Bo BaaeHue v nonb3osanue AboHenta O6opyaoBaHns 13 CTPOs Mo BiHe
OnepaTopa CBsi3v €ro 3ameHa Npon3soauTca OnepaTopom CBA3M 3a CBON CHeT.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OcpmumanbHble cooblueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite Onepatopa CBsisu.
6.2.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBO pasrnaluaTh MOMMH U Naporb, UHbIE BblaeneHHble AGoHeHTY OnepaTopom CBA3W NAEHTU(DUKALMOHHBIE MPU3HAKN TPETbUM N LaM, 3a
WCKNIOYEHMEM CrlyyaeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenscTBoM Poccuiickoin Gefepavmm.
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6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHnn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENLHO B pasfene «JIMyHbIA
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLMaTBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHNS C ADOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiau, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
0AHOCTOPOHHEM NMOPSsiAKe BLIHOCUTL PELLIEHKe O AOMYCTMMOCTM Pa3MeLLieHIs NoNb30BaTeNbCKX MaTepuanos Ha cepepe OnepaTopa cBsan.

6.6. MHdopmaums o coctosiHum JnLieBOro cyeTa, a Takke cTaTucTUka no noTpebneHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus Jinuesoro cyeTa Ha caiite Onepatopa cBsau.

6.7. OkasbiBaemble OnepaTopom CBA3W YCRyr He npeaHasHayeHbl Ans paboTbl C MPUNOXEHUSMU OMPXKEBBLIX TEPMMHANOB B peanbHoM BPEMEHM; A UCMONb30BAHNS MHBIX
NPUNOXeHWIA, HeCTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb Nepeaayn AaHHbIX MOXeT NoBreyb npuunHeHne AGoHeHTY yiuepba, nHbIX HeyaobCTB.

7. TAPVIOB I VA TTATEXKY! s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsi3n. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneumanbHbIX akumid, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUPYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B Apyrix dhopmax no
ycmoTpeHmnto Onepatopa cesi3un. Pasmep aboHeHTCKoi nnaThl 3a MecsiL, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyna NPONopLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBA3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT nnaThl Mo HoBbIM Tapudam Onepatopa CBSi3i C MOMEHTA UX M3MEHEHMS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBS3W MOXET OCyLIeCTBNsThcs AGOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopMaLmst o cocTosHUM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBREHHbIM Ycnyram 1 pacxogoBaHUio CPeAcTs ¢ JIMUeBoro cyeTta JOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeTta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEHO
COOTBETCTBYHIOLLMM 3aka3om u/unn HacTosmm Onucannem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHIEHME abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[oroBopa u/unu 3akasa, ecnv WHoe He MPeLyCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasrneHne Ycnyr cBsiaw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyyae, ecrn ObopyaoBaHie nepeaaHo BO BriageHue 1 nonb3oBaHne AboHeHTa), 3a OBopynoBaHue B TeyeHue nepuoga paccpoyku 4o BbinnaThl nomnHoii croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHne nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3N HAUMHAKT OKasbiBaTbcs OnepaTopom CBA3VN C
MOMeHTa noanucaHns CtopoHamn AkTa coaun-npuemku Yenyry no npegoctaBneHuto 4ocTyna (eCrnv MHOe He NpeaycMOTPeHo HacToswym OnucaHuemM YCnyr u/unu COOTBETCTBYIOLM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCcTaBrneH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoitku [omb3oBaTenbckoro (okoHeuHoro) obopyaoBanus. [nata 3a BnageHne w nomnb3oBaHne O6OpyAOBaHWEM HauMCTISETCs
He3aBucuMO OT chakTU4eckoro noTpebrneHns Yenyr cBs3n 1o MOMEHTa Npekpallenus aeiictans [loroBopa n\unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIEBOI CHeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HANUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (Mpy Hanmuuum Takom
BO3MOXHoCTM y Onepatopa cBAan) NMBo B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHNaMM, OO B MNaTeXHbIe CUCTEMbI
(BKnIOYas TepMuHanbl onnatbl YCnyr), v 3aumcnslTca Ha JuueBoii cyeT, ykasaHHbIi AGOHEHTOM B MnaTEXHOM [OKyMeHTe (B MOMEHT mopnucaHus 3akasa k [loroBopy AGOHeHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTBYloLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnydae, ecnu HasHaveHWe nnatexa
ABOHEHTOM He YKka3aHO MNu He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha Kakoii JIMLeBON CHET NEPeUMNCRITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aUMCNSOTCH Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero ohopmnennst ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOuHEeHNSt ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABOHeHTOM nyTem obpallerns k Onepatopy cBsan B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOWWM 3asiBNIEHNEM C 00si3aTemNbHbIM YykadaHWeM HOMEpa YTOYHSEMOrO MMATEXHOTo [OKyMeHTa, Homepa JIWLEBOro c4eTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA MNaTex.

[leHexHble CpencTBa, BHECEHHbIE B kayecTae nnatkl Mo [lorosopy, cnuceiatotcs Onepatopom cessm ¢ Juuesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NPoM3BOAMTL CBEpKY NnaTtexeil B ocuce Onepatopa CBA3U.

7.9. Onnata Ycnyr n BHeCceHue nnathl 3a BriageHue u nonb3osaHue O6opyaoeaHueM (B cnydvae, ecnv OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne ABOHeHTa), B CYeT
croumocTn OBopyaoBaHMs B TeYeHWe nepruoaa paccpoukin A0 NONHOM BbinnaThl croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynoBaHme nepeaaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa), B CHeT CTOMMOCTW YCnyru No NpefocTaBneHIto fOCTYNa B TeYEHMe Meproaa paccpoykit 40 BbINAaTbl NOMHON CTOMMOCTI NPeAoCTaBNerus AocTyna (B cnyyae, ecni 3akasom
npeAycMOTpeHa paccpoyka nnaTexa ) Mpou3BOANTCS JEeHeXHbIMM cpeacTBamm Mo Bbibopy AGoHeHTa:

- HaNWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (Mpy HanuuumM Takoil BoaMoxHoCTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yUpexaeHus, nubo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- 6esHannuHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMM, a Takke WCnoNb3oBaHNeM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTE [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne emy [ocTyna kK Ycmyram.
OcyuectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIyru ykasaHHbIX YIPEXOEHMIA, MNaTeXHbIX CUCTEM (ECTI OpraHU3aLus, NpUHAMAloLLas NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM N0 MHbIM [loroBopam Ha npefocTaBneHue ycnyr Cesau,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
0TNPaBNeHNeM 1N MHbIMKM cnocobamu o aapecy ycTaHoBKW Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl Wunm Ha caitte OnepaTopa cBsan B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHodaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OrPAHYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3afOMKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleii onnate.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIe CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O Takux 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHME 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeJOCTYMHbI Yepe3 ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOro 060pYAOBaHNS, NCMOMb3YEMOTO [1S NOoNyYeHus Yemyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHYt0 Yepe3 ceTb VHTEPHET MHGOpMaLMIo 1 He rapaHTUpYET, YTO COepXuMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBSi31 He HeceT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneaCcTBus CNonb3oBaHMs AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOMbL30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBSA3M He MPeAoCTaBnseT HUKakuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHOPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BA3N He HeCeT OTBETCTBEHHOCTM B CRy4asX, MPeAyCMOTPEHHbIX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Ycnyr:

- B cnyyae c6oes B Monb3osaTtenbckom (0koHewHOM) 06opynoBaHus ABOHEHTa UM NMtoBbix TPETbIX MWL, €Cv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpasneHrem OnepaTopa CBsau.
OnepaTop CBs31 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COeMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO WK He cepTUdNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UK NPUCOeAMHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUEOPOB 1 CaMOBOMLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMM HenpaBuUbHON HACcTPOIKkK Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs caMum AGOHEHTOM;
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- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusiM OnepaTopa cesiaw;

- 1Cronb30BaHie AGOHEHTOM kabens, UMEIOLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HeNpaBuUNbHOM NpoKnagku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETH nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, a Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbIMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPALOK TMPEKPALLIEHIIS 10 OB 0 P A
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [lorosopa, BCTynaeT B cuny € AaTbl €ro noanucanms obeumn CTopoHamm v [AeiCTByeT B TEYEHMe HEOnpeaeNeHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET ObITb OTMEHEHO NoANMcaHUeM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMERHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKWNE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAOT fanbHeilwee npegoctasnenune Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake Npefonnathl 3a
HenoTpeBneHHble YCnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasix pacTopeHus no uHuumatmee OnepaTtopa CBS3W BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalleHnst ABOHeHTY focTyna k Ycnyram
cBs3n OnepaTopom CBA3N.

9.3. ABOHEHT npu ycroBiK onnaThl hakT4ecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBneHHbIX 40 MOMEHTa PacTOPXKEHHS
[oroBopa u/vnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/vnu nio6oit 13 3aka3os B Noboe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBEHMS
OnepaTtopy CBsi3W O PacTOpXeHUM B MecTax paboTbl ¢ aboOHeHTaMu, ycTaHoBreHHbIX OnepaTtopoM cBsisu, Ha caitte OnepaTopa cBsisu B pasgene «/MuHbIi kabUHET» unn nyTem
obpatyenus k OnepaTopy CBs3W C 3asBneHueM o pactopxeHun no Tenedory 88003337000 npu coobiueHn AGoHeHTOM Homepa [loroBopa, cooTBeTCTBytowero 3akasa (MlorvHa u
MMapons - npu Hanu4um), agpeca NpeaoCTaBeHns YCnyrv CBA3M, hamunum, MeHu, oT4yecTea ABOHEHTa 11 NaponbHOMO CNoBa (MPU HAMMYWUM) UMK NACTOPTHBIX AaHHbIX, CAN UHOe He
ykasaHo B Hactosiem OnucaHuu Yenyr uivnu cootBeTcTBylolleM 3akase. Onepatop CBsiaW UMEET NpaBo OTKIOHUTL COOTBETCTBYHLLEE 3asiBrieHne ABOHeHTa, B Crydae coobLueHus
HEMOMHOW UNM HeTOUHO! MHchopMaLwmm. [loroBop (3akas) ByaeT cuMTaTbCs PacTOPrHyTHIM, @ OkasaHue YCnyr NpekpaLleHHbIM CO AHS, CNeaytolmm 3a JHeM nonyyerust OnepaTopom
CBS31 COOTBETCTBYIOLLEr0 3asBneHns ABoHeHTa, ecnv 6onee NO3[HMIA CPOK He NpeAycMOTpeH 3asBneHnemM ABOHeHTa. B ykasanHoM cryyae ¢ Jlnlesoro cyeTa ABOHEHTa CrichiBaloTCS
AeHexHble cpeacTaa 3a (hakTu4eckoe Bpems nomnb3osakus Ycnyramn Onepatopa cesian no Tapudam Onepatopa cBsan. OcTaBlUMECs AeHexXHble CPELCTBa BO3BpALLAlOTC AGOHEHTY.
9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBneHMIo J0CTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIly4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUo A0CTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLErO coobLLeHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu Onepatopy CBsi3W He NMpefoCTaBMeHO MPaBO MMM Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWo ycroBwii [loroBopa, B ToM yucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKIOYEHWEM AOMONMHUTENBHOTO COrMalLeHns. 3akmioyeHne [OMOMHUTENbHOMO COTMalleHns Mexay
CTOpOHaMM MpOW3BOLANTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX LEACTBUN, NoaTBepxaatwmx cornace AGOHEHTa Ha W3MeHeHue [loroBopa B MOpsiike, MpemycMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMocTU uU3MeHeHWst [loroBopa MyTem 3akitoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT AGOHeHTa MiobbiM
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pPa3MeLLeHNs yBeLOMIIEHNs Ha CaliTe, oTnpaBneHns SMS-coobLLeHmit, NoCpeaACcTBOM ANEKTPOHHOM NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COMMALUEHMs, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHOLMM
3aKoHoLaTeNLCTBOM. Ecrin HOe He npeaycMOTPEHO YCIOBUSIMU [OMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIO4YEHIUS JONOMHUTENBHOMO COFMaLLEHNst CO CTOPOHbI ABOHEHTa
SIBNSAETCS NPOLOMKEHNE NMONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [JOMONHMTENbHOM COMAlleHUM AaTbl €ro BCTYMNEHUs B cuny. B uHbIX cryyasx npu n3meHeHum
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3aTOM AGOHEHTa MyTeM pa3MeLLeHMs COOTBETCTBYIOLLEN MH(OpMaLmMW B CPefcTBaXx MaccoBOW
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BS3u, a Takke WHbIM cnocobom no ycMoTpenuio OnepaTopa CBsau He MeHee, YeM 3a 5 (MsTb) AHelr, ecrv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCOHanbHbIX JaHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmoYeHn 1 ncnonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNISETCS C LENbio UCMONHeHUs TpeboBaHuii 3akoHopaTenbcTea P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHpopMMpoBaHMS 00 Ycmyrax, BKMOYas O HanuuuK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNyrn U B MHbIX LIEMSX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[loroBopa. C MomeHTa 3akrtoyeHus [loroBopa W [0 NMpeKpaLLeHUs UCTIONHEHUS N0 HeMy oBsizatenbcTB CTOpOHamu, B TOM YMCre UCTOMNHeHUst TpeboBaHui 3akoHopatenscrea PO,
Onepatop CBsi3aW BripaBe OCYLUECTBNSITL COOp, CUCTEMATU3ALMIO, HAKOMMEHWE, YTOUHEHUE (OGHOBMEHME, U3MEHEHME), U3BNEYEHWE, MCMOMb30BaHWe, nepefady (NpesocTaBreHue,
pocTyn), 6riokupoBaHme, xpaHeHue, obe3nnunBaHie, yaaneHue, yHUYTOXeHe NePCOHanbHbIX JaHHbIX C /i 6e3 Ucnonb3oBaHNs CBOMX NPOrPaMMHO-annapaTHbIX CPeACTB.

10.4. C momeHTa 3akniodeHus [loroBopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNS: CPOKOB, YCTAHOBNEHHbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM, B TEYEHNe
koTopbix OnepaTop CBsau 06si3aH XpaHUTb NepBUYHbIE YYeTHbIe AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefavy nepcoHanbHbIX AaHHbIX,
npegocTaBneHHslx AGoHeHTOM OnepaTopy CBsiaW, U MOpyyeHue TPeTbUM Nuuam o6paboTkv (MpemocTaBreHue, AOCTYN) NepcoHanbHbIX AaHHbIX AGOHEHTA B LENsiX WUCMOMHEHUs
[loroBopa u TpeboBaHuil 3aKkoHOATENbCTBA, NPEAOCTaBMEHNe CBEAEHNA O HEM TPeTbUM NMLaM, B TOM 4uMCrie onepaTopam CBsaW, AOCTYN K yCryram KOTOPbIX OCYLLECTBMSIETCH C
nomolbio ceteit caasn Onepatopa CBsiaW, a Takke HOPUAMYECKMM NNLAM, OCYLLECTBMAIOWMM B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAATENbCTBOM (hopMMpoBaHue, 06paboTky,
XpaHeHue 1 Bbifavy WHcopmaumu 06 mcnonHeHu ABOHEHTOM [ONKHUKOM MPUHATHIX Ha cebsi 4OroBOPHBIX 0BSI3aTENLCTB, NMLAM, OCYLLECTBASIOWMM OT UMeHU OnepaTopa CBSaw
B3bickaHWe ¢ ABOHEHTa 3a[0KEHHOCTU 3a YCnyru, v Nuuam, KoTopbiM NepeaaHo npaso TpeboBaHMs Takoi 3afomKeHHOCTU. MepeyeHb TPETLUX ML, Npusnekaembix OnepaTopom
B3N k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHTOB, pasMellaeTcs Onepatopom Ha Caiite Onepatopa cBsiau. OnepaTop CBSi31 BpaBe ONpeaensTb U M3MEHSTb NepeyeHb TPeTbUX
nuy. [laas cornacve Ha MoryyeHne peknamHbIX MaTepuanos, ABOHEHT MOATBepXAaeT CBOE cormacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX U faHHbIX 06 OkasaHHbIX Ycnyrax ans
Lienen NpoABWKeHUs ToBapoB (paboT, ycryr), B TOM yucne Toapos (paboT, ycryr) TpeTbux nuy. HaumeHoBaHuWe, agpec N, oCyLLECTBRALLMX 06paboTKy nepcoHarbHbIX AaHHbIX
ABoHeHTa no nopy4yenmnio OnepaTopa CBsiaW ykasblBakTcs Ha cailte Onepatopa casiau. CyllecTBEHHbIM YCHOBMEM [OrOBOPOB, 3akmnto4aeMbix Onepatopom CBSi3U C TPETbAMU NULAMK
ABnsieTcs 0653aHHOCTb ODecrneyeHns TPeTbUMM NuLAaMK KOH(WAEHLMANBHOCTY NepcoHanbHbIX AaHHbIX U 6esomacHocTi ux obpabotku. [NepeyeHb [eMCTBMA C nepcoHamnbHbIMM
JaHHbIMY - toboe felicTBIe (OnepaLiynsi) i COBOKYNHOCTb AENCTBMIA (OnepaLuit), COBepLIaeMbIX C UCMONb30BaHWEM CPEACTB aBTOMAaTU3aLmMn Ui 6e3 MCnomnb3oBaHNs Takux CPeACTB C
NepCoHanbHbIMA AaHHBIMK, BKMKOYasi cOop, 3anucb, CUCTEMATU3ALMIO, HAKOMMEHWE, XPaHEHMe, YTOuYHeHWe (OOHOBMEHME, W3MEHEHWUE), M3BMEYEHWe, WCMOMb30BaHWe, nepenady
(npepocTaBnexue, poctyn), obeanuunBaHne, BnokMpoBaHWe, yoaneHue, YHUYTOXEHWE MepcoHanbHbIX AaHHbIX. Mpu nognucaHun [orosopa ABGOHEHT BrnpaBe BbIpa3uTb OTkKas OT
nepepayn OnepaTopoM CBsi3W TPETbUM nuuaMm, ceefeHuit 06 AGoHeHTe. Ecn ABOHEHT He BbIpasun CBOETO HECOrracusi, Cornace cyuTaeTcsl OOPMIIEHHbIM MyTeM MOAMUCAHNS
[orosopa. B nepuop peitctaus [lorosopa oTka3s ocopMnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3N MMCbMEHHOTO 3asBIEHNS.

10.5. NMibble yBepomneHus Onepatopom cBsi3n AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NoCpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst yBEeLOMIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3W, €ClM MHOE He NpedycMOTPeHo HactosiwmuM OnucaHmem Ycnyrv, 3akasom, BkNKYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacist Ha 06paboTKy CBOMX MepcoHamnbHbIX AaHHBIX B Cyyasix, [AOMyckaeMblX AECTBYIOLWMM 3aKoHoAaTenbCTBoM PO, ocyliecTBnslTCS nytem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHusi, 0opMIIsieMoro B MecTax paboTbl ¢ abOHeHTaMK, ycTaHoBMEHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanuCcK, (hakcUMUNBHOMO BOCTIPOM3BEAEHUS noanucy, Nubo noboro aHanora coBCTBEHHOPYYHOI noanmuc
Onepatopa CBsi31, BOCMIPOU3BEAEHHOIO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOoBaHUs Ha [JOroBOpe, a Takke Ha UHbIX [JOKYMEHTaX, CBS3aHHBIX C €70 UCMOMHEHUEM,
3aKroyeHneM Unu npekpaLLeHnem.

10.7. Ecnn ABGoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBum
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WnM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
NaporbHOro Croga, B cryyae npefoctasrneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABGOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae CoOBLLEHNS HEMOMHOI UMK HETOYHO MHEopMaLmn), To OnepaTop CBSA3M BpaBe HanpaBUTb NOCTyNatoLme AeHexHble cpeacTBa oT A6oHeHTa no [loroBopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBS3W, N OTAENbHbIM 3akasam nnaTexu Ha Apyroit Jinuyesoit cyeT ABGoHeHTa, B TOM Yucre Ans noraleHns obpa3oBaBLueiics paHee 3afomKeHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, NO KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YNCISETCS CyMMa 33 BbIMETOM [IEHEXHOWM CyMMbI, HAanpaBneHHON Ha Apyroit Juuesoit cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix AeHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U UHbIM
0bpasom no yemoTpeHuto Onepatopa CcBsau.

10.8. Mpu HeucrnonHeHMM NN HeHaanexallem ucronHeHn OnepaTopom CBA3M 06s3aTenbCTB NO OkasaHuto Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy cBS3w
NMUCbMEHHYK0 MPETEH3WI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX Arsi PacCMOTPEHUS MPETEH3UW MO CyLLecTBy AOKyMeHTOB. lpeTeHaum AGOHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AeMCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon ®eaepavmu.
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10.9. Bce cnopbl CTopoH no [Joroopy U B CBSI3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuio, NepeaatoTcs Ha paspeLleHue cyna no MecTy HaxOXAeHMs
cunmana Onepatopa cBsau.

11. AHTVKOPP YL OHHbIE TP EB OB AH /S
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHUMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS!, HO HE OrpaHUuMBasiCh:

- ®epepanbHbiii 3akoH Ne 273-03 ot 25 gexabps 2008 r. «O npoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYEHHbIX MPECTYMHBIM NyTEM, 1 (MHAHCUPOBAHIKO TEpPOPU3MaN

1 3aKOHOLATEeNbCTBO MWHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Npu ncnonHerun ceoux obs3atenseTs no [oroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKI U MOCPEAHUKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
ot 6e3neiicTBus), KOTopble NMPOTMBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MW Yepes
TPETbUX UL, NPeAnoxXeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM umcrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LIEHHOCTEM, UMYLLECTBa, UMYLLECTBEHHbIX NPaB UMK MHOI MaTepuarbHO UMM HemaTepuanbHON BbIrodbl) B NOMb3Y UMK OT KAKUX-NWMOO ML Ars OKa3aHUs! BIIUSHUS HA UX AEWCTBUS Ui
peLLeHNst C Lienbto MomyyeHns NMobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOW HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKnX-N1bOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTY K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTh MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOA4ATENbCTBA B pe3ynbTaTe AeicTaui KoHTpareHTa.

11.4. Tpu BbisiBNEHUM KOHTpAreHTOM Cry4aeB HapyLUeHUs NOnoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adnnmposaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B MMCbMEHHO chopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonauHr» B TeueHne 14 oHel ¢ MOMeHTa (DaKTUYECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HUkHOBeHNs y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATY HapYLLEHWNE Kakux-Nnbo nonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achpunmpoBaHHbIMM nuuami, paboTHukamu nm nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHEOPMALMID (LOKYMEHTbI), ONpOBEpratoLLve U NOATBEPXKAAKLLME (haKT HApYLLEHWUs! B TeyeHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH Nogo6BHOMo pofa
MOAI03PEHNIA, @ Takke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM [ECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHUE YCNYT CBASIA JOCTY T B MHTEPHE T « /O M. R U\ o —

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne n/n CrommocTb Mpumeyaue
Ethernet P
«OnTumay - BKNKOYaeT odopmneHme 3akasa, peructpaumio AGOHeHTa, BbieneHue JILesoro cyeta,
1 hopmupoBaHue ABGOHEHTCKOW NUHUM MyTeM NPOKNazku kabersi no HapyXHOM MOBEPXHOCTU CTEHbI 900 123

OTKPbITHIM CMOCOBOM [0 MepBOV BXOAHOW [BEpU, HACcTPOIKy Ha KommbloTepe npotokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

«CTaHaapT» - BkMoYaeT odopmneHve 3akasa, peructpauuto AGOHeHTa, BbifeneHve fluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOA NIMHAM NMyTeM NPOKNafku kabens no HapyxHOI MOBEPXHOCTY 1300 1239

CTeHbl OTKPbITbIM CMOCO6OM [0 OfHOrO KOMMbloTepa ABOHEHTa, HacTpOWky Ha KOMMbloTepe e
npotokorna PPPOE pans ceteBoi kapTbl AGOHeHTa

«CTaHpapT nnwc» - BKMYaeT odopmreHne 3akasa, peructpaumio aboHeHTa, BblaeneHue
Jivuesoro cueta, opmmupoBaHe ABOHEHTCKOM NWHWM MyTEM MpOKnagki kabensi no HapyxHoi
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3W W HACTPOIiKy Ha KoMmnbtoTepe npotokonia PPPOE ans ycraHoBneHHoM
CETEBOW KapTbl

«ITroke» - BknoyaeT odopmnenne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [lOMeLleHMM C y4eToM AOMONMHUTENbHBIX TpeboBaHui
ABoHeHTa [0 ofiHOro kommbtoTepa AGOHEHTa, HaCTPOIiKy Ha komnbioTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CETEBOM kapThl OnepaTopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO
5 aksemnnsipa  ObopynosaHus:  BecrpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

MepeknioveHne Ha 100+ - BknoyaeT odopMmneHve 3akasa, ycTaHoBKy 6ecnpoBogHoro
MapuwpyTusatopa Jom.ru Wi-Fi, pemoHTax pAedctBytolieil ABOHEHTCKOA MUHUM B MOMELLEHUM
6 KnneHTa u Ha STaxHoi nnowaake, dopmupoBaHue ABOHEHTCKOW NvHMM A0 opHoro MK wmm 100 1234589

MapwpyTusatopa nyTem npoknagku kabens MO HapyXHO NOBEPXHOCTU CTEHbI  OTKPbITHIM e
cnocoom, noakrtoueHre ¢ nomolLbio AGoHeHTckol nuHun MK unm uHoro yetpoiictBa ABOHEHTa k
CeTw, HacTpoiiky npotokona PPPOE unu IPOE

«[ocTaBka obopynmoBaHus WHTepHeT» - BkmiovaeT B cebs AoCTaBKy OAHOrO ak3emnnspa
O6opynosanus: BecnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapuupyTusatopa Wi-Fi

7 AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BkniovaeT npokmapky 100 !
abOoHeHTCKON NUHMM.
Tapudb1 Ha OGopygoBaHue
CTOMMOCTb YCTaHOBKM M
CroumocTb O6opyaoBaHus (BKNoYas €ro ycTaHOBKY U HacTpoiku O6opyAoBaHus C
HanmeHoBaHue 060pyaoBaHus ANs npeaocTaBneHUs aocTyna . . ,
Ne n/n A HacTpoWKy) ¢ nepepaveii ero B CO6CTBEHHOCTb, py6. nepepayen ero Bo BnageHue u
no TexHonoruu Fast Ethernet, Gigabit Ethernet .
(npum. 1,5,6) nonb3oBaHue (npum. 1,5,7; n. 5.9.

HacTosiwero Onucanus Ycnyru)

1 BecnposogaHoit mappyTusatop [om.ru Wi-Fi D1 [10] TP-Link Archer
" | C20 2300 500

2 BecnposogHoin mapwpytmsatop flom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 2790 -

3 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990 -

4. | BecnposopHoit MapwpyTusatop D-Link DIR 825/AC 3700




r. Tyna

5. | Amantep cetesoit Power Line 1000 250
6 BecnposopaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
7 BecnposogHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 B
8 BecnposogHoit mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 B
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
10.| Cverema Wi-Fi Mesh TP-LINK Deco M4 7920 )
1 BecnposopaHoi mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 2790 B
12 YmHas konoxka Axgekc.CtaHups YNDX-0001 (silver/black) 12990 )
13 YmHas konoHka Axgekc.CtaHums Muxn YNDX-0004 (silver/black) 4990 )
14, MapuwupyTusatop Wi-Fi TP-Link Archer C80 ERT D6 [12] 4990 B
15. Mapuwpytusatop Wi-Fi D-Link DIR-2150 D6 [12] 4990 )
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:
1. B croumocTb BKntoueHbl Bce Hanoru u cbopbl. Mpu auctaHumMoHHoM cnocobe npopaxu ObopyaoaHue MOXET GbiTb BO3BpalleHo OnepaTopy CBsiaW B CPOK, He

npeBbILUAIOLLMA 7 [HEW C MOMEHTa ero nepefaqn ABOHEHTY, Npy YCoBIM, eCRI COXpaHeHb! TOBapHbI BuE, NoTpebutensckue ceoiictBa Obopyaosanus, ObopyaosaHue He
6bino B ynotpebneHun go Bo3spata ero OnepaTopy CBA3M, a Takke AOKYMEHT, MOLTBepxaatoLmin dakT v ycnosus nokynku Obopynosanus. Bosspat ObopyanosaHus
ocyLLecTBRsieTcs B MecTax paboTbl ¢ ABOHEHTamu.

2. Hacrpoiika coeuHeHns ¢ IHTEpHET NPOM3BOAMTCS Ha KOMMbIOTEPAX U APYriX YCTPOACTBax ABOHEHTa MMEIOLLMX:
-MHCTaNNMPOBaHHYI0 NULEH3VNOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60aHOrO AMCKOBOTO NPOCTPAHCTBA;

-onepaTuBHylo NamsTb He MeHee 64M6;

-oauH ceoboaHbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBS3W CETEBOM KapThl;

Mpu HecobnoaeHUM 3TUX TpeGOBaHWI, NPeLoCTaBNEHE AOCTYNA HE rapaHTUPYETCS.

3 CeTteBasi kapTa, npefocTaeneHHas AGOHEHTOM, [OMKHA MMETb HeobXoauMble ANs NpefoCTaBneHUs ycryr fpaiisepa W uHTepdeiickl. Cneuuanuctamn NpousBoaMTCS
YCTaHOBKa W HACTPOIika TOMBKO CepTUDULMPOBAHHOTO 06OpyAOBaHMS.
4 [inq ycTaHoBKM B KOMMbloTep Heobxoaumo umeTb oauH cBobopHbii cnot PCl. Ecnin B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, 1o

npeAoCTaBneHme AoCTyna no cooTeeTcTBYtoWEeMY Tapudy He BbinonHaeTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopom cBA3u Npu NpefocTaBneHn ABOHEHTY AocTyna
W yKka3aHHasi B akTe COAAYW-MpUEMKM YCIyr NO MpefoCTaBReHNo [OCTyMa, NepexoauT B cOBCTBEHHOCTb ABOHEHTa W He mopnexuT Bo3spaTy OnepaTopy CBsiau B Cryyae
npekpalleHus genctaus Jorosopa uunu 3akasa.

5 [Monb3oBaHWe Ycnyramu BO3MOXHO NP YCIOBUM pa3MelleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpU MpefoCTaBMeHUN AOCTyna K Ycryram npou3BefeHa HacTpolika
coeauHerusi ¢ OBopynoBaHneM, ykasaHHbIM B Tabruue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KONUYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBUiA Mexay komnbloTepom AGoHeHTa u O6opyaoBaHMeM), ecriv UHOE He MpedyCMOTPEHO TeXHUYeckumu xapaktepuctukamun O6opyposanus. O6opyaosaHve
npeAHasHayeHo ans pabotbl Ha cetn flom.ru. Onepatop cBsan obecneunsaeT dyHKUMOHMpoBaHe OBopyaoBaHNs TONbKO NpU nonb3osaHuM Yenmyramu cessu Onepatopa

CBA3N

6 O6opynosaHV|e, UCnonb3oBaHHbIE OI'IepaTOPOM CBA3N Npu npeaocTaBiieHUn A60HeHTy aoctyna K Cetu cBsi3mn OnepaTopa CBA3W U YKa3aHHbIE B aKTe caavn-npuemkn ycnyr
Nno NpefocTaBneHnto AocTyna, nepeaalTca A60H9HTy B COOCTBEHHOCTb.

7 O6opynosaHV|e, UCnonb3oBaHHbIE OI'IepaTOPOM CBA3N Npu npeaocTaBiieHUn A60HeHTy aoctyna K Cetu cBsi3mn OnepaTopa CBA3W U YKa3aHHbIE B aKTe caavn-npuemkn ycnyr

no MpefocTaBleHNio AOCTYNa, ABNSIOTCA COBCTBEHHOCTLIO OnepaTopa cBsA3u 1 nepeaatoTcs ABOHEHTY BO BafeHue 1 Nomb3oBaHue 40 MOMEHTa MpeKpalLeHns AencTems
[loroBopa u/unu 3aka3a. BHeceHue Ha JIMLEBON CYET LEHEXHbIX CPEACTB 3a BriageHue u nomnb3oBaHne O6opyaoBaHUEM ocyLecTBRseTcs ABOHEHTOM EXeMeCsyHO B
nopsifike npeaonnathl He NO3AHEE NEPBOro AHs Mecsilia BafeHust u nonb3osaHus O6opyaosaHueM. B criyyae npekpalyenus aeicteus [Jorosopa uivmv 3akasa nnata 3a
nepvop BnageHns u nonb3oeanns ObopyaosaHMem He BO3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHOe BnageHue v nonb3osane Obopyposanuem coctaenset 100
(Cto) pybnei, nnata BauMaeTcs, He3aBICUMO OT aKTYecKoro noTpebneHus Ycnyr cesau.

8 Hoctyn k ceTn cBaan Onepatopa cBA3n npegoctaensetcs AGOHEHTaM, paHee NoNy4MBLLAM [OCTYN K ceTh cBf3n Onepatopa CBA3M MO MHbIM Tapudam npeaocTaBneHns
pocTyna.
9 Onnata ycnyru no npefocTaBreHuto A0CTyna k Ycnyram cBsiau npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyenus AGoHeHTom OGopyaoBaHHs BO BliafieHne W Nofb3oBaHKe Uik B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxanana3soHHbIit becnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn 6ecnposoaHoi Maplupytuaatop mogenent: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHsIit 6ecnposogHoi MapLupytuaatop mogeneit: TP-Link Archer C9, TP-Link Archer C80 ERT, D-Link DIR-2150

TapudHble nnaHb!
Monb3oBaHne Ycnyramn Onepatopa cBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O COCTOsHUM JlnLeBoro cyeta u
CTaTUCTIKM NOTPEBneHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCrOBUSIMM TapudhHOro ninakxa

Tunbl TapudbHLIX NNAHOB NpU NOAKNOYEeHNN no TexHonorum Fast Ethernet:
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YckopeHue go 100 Méut/c

MoxeT GbITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 M6ut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuMu TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEN
hakTU4EeCKOro NONb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a Nonb30BaH1e aboHEHTCKOW IMHNEN).

Kak gononHuTenbHbIi TapuchHbIii NnaH aBToMaTU4eCKI aKTUBUPYETCS Ha CNELyoLWuMi MecsiLy B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBe AOMONHUTENBHOTO UMK NPOJOIXAeT MoNb3oBaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTasnseTcs AoCTyn B ceTb WHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coefyHeHs BbINONHAETCS No
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs notpebrnenus MynbtiuMeava Tpaduka
C HEKOTOpbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCHe NOMHOCTbIO0 3akpbiTa, Onepatopom cBsaw, o yem OnepaTop
CBS3Y pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkast naTa B Mecsile, B kotopoM AGOHEHTY 6bin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
[€eHb NPeLoCTaBMeHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii NporpaMmoi MOXeT BbiTb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETHIA.

Mega S

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApU(HOTO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI MNaH aBTOMATMHECKN aKTMBMPYETCS Ha
cneaylowwit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
Tpadukm) C KOMNboTEpPa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa wivnu 3akasa Ha Ycnyru updpoBoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsieTcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTn noTpebnerust BHewwHero Tpacdmka ¢ 10 o 02 yacos go 75 Méut/cex, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wurt/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CreLManbHbIX MynbTUMeamua
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM YnCne MOMHOCTbLIO 3akpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLyaeT MHGopMaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpOM ABOHEHTY Bbin npeaocTaeneH JoCTyn Kk Ycnyram, B3NMAeTcs B AeHb NPeaocTaBnenns JocTyna B pasmepe,
NpONOpLMOHaNbHOM KOMMYECTBY AHE C MOMEHTa NpefocTaBneHus JocTyna K Ycryram 4o MOMEHTa OKOHYaHWsi kaneHaapHoro mecsua. MapTHepckoit
nporpammoit MOXeT BbiTb MpeayCMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUNETYIA.

Mega M 2021

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebnennsi BHetwHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - ao 100 M6ut/cek.. BoavoxHoCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieLpanbHbIX MynbTUMEANa CEePBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTLIO 3akpbiTa, Onepatopom
cBs3n, 0 Yem OnepaTtop CBsA3W pasmelLaeT MHGopmMaLmio Ha caifte. ABOHeHTCKas nnaTa B MecsLe, B koTopoM ABOHeHTY 6bin MpefocTaBneH AOCTYN K
Ycnyram, B3uMaeTcs B AeHb MPELOCTaBMeHUst AOCTyna B pa3Mepe, MpOMOpLMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpefoCTaBneHust [OcTyna
k Ycrnyram 0 MOMeHTa OKOHYaHWsi KaneHaapHoro Mecsia. MapTHepckol nporpaMmoi MoXeT ObiTb MPesyCMOTPEHO NpeaocTaBNeHue GOHYCOB, CKUAOK,
aHTVMBMPYCOB W MHbIX MPUBMUIIETAN.

3acmotpuchk 100**

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTVBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BkNtouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOporo bl aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updposoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTh noTpebnenus BHewHero Tpacmka ¢ 10 go 02 yacos ao 100 M6uT/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeama tpadmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenust MynbTumeama Tpadmka C HEKOTOPBIX CreLyanbHbIX MynbTUMeamua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCre MOMHOCTLIO 3akpbita, OnepaTtopom cBsau, 0 yem OnepaTop CBSav pa3MelyaeT MHopMaLuio Ha canTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pasmepe,
NpONoOpLMOHANbHOM KOMMYECTBY [IHEH C MOMEHTa NPefoCTaBReHUs A0CTyna K Ycryram O MOMEHTa OKOHYaHUsi kareHgapHoro mecsila. MapTtHepckoit
nporpaMmoiMOoXeT BbITb NpeaycMOTPEHO NpeocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBMUIIETN.

Tunb! TapudHLIX NNAHOB Npu

noAknto4eHun no TexHonoruu Gigabit Ethernet:

YckopeHnue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuu TapueHOro nnaHa W B0 OKOHYaHWs KarneH4apHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNIOYEHWst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK aKTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudbHbIN nnaH. KonuyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeuHeH!st BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenuns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumepua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMO Ha caiiTe. ABOHeHTCKasi nnata B MecsiLie, B KOTopoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
IMapTHepckon nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpeocTaBneHne HOHYCOB, CKUOK, aHTUBMPYCOB W WMHbIX MPUBUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl nriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [JONONHNTENLHOTO UK MPOLJOMKAeT NONb30BaTLCA YCNyroit. B coOTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
aKTvBaLuu Tapuda npegocTaBnseTcs AOCTyn B ceTb VHTepHET (BkntoyaeT BHewwHuii, JlokanbHbii 1 MynbTumeaua Tpadmky) C KOMMbioTepa, C KOTOPOro b
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aKTUBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, MynbTumeaua, NokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepOB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nraTa B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, C MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs karneHpapHoro mecsa.
lMapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WMHbIX MPUBUIIETUN.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. AGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOTrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONWYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynn
TEXHUYECKOI BOMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CreayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCnoBMsIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntouaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRSIETCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHM4yeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSA3M pasmeLLiaeT uHdopmaLmio Ha caite. ABOHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npeaoCcTaBneH [OCTyN K Ycnyram, B3MMaeTcs B eHb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa npefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHAapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefycMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUI.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 700 pyb. 3a nepyof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro nnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABoHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Gbin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycmyrm umudpoBoro kabenbHoro TenmesupeHus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix merabait He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 vacos o 250 Méut/cek, MynbTumeaua tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadmka - go 250 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CB3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMEHUs [OCTyNa B pasvepe, NPONopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram [0 MOMEHTa OKOHYaHMs! karernapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETUN.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 850 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTO nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBMe TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKOIA aKTUBALMEN Ha criedyloLLmii MecsL B cryyae, ecniv ABOHEHT He aKTUBWPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLnia Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TAapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycmyrm uudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalinux passneyeHuity. KonmyecTBo noTpebneHHbix merabait He
yunTbiBaeTcs. Hactpoika coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CEpBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHhopMaLmio Ha caitte. ADOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMEHUs JOCTyNa B pasmepe, NPONopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram A0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMUNETUN.

3acmoTpuch 250**

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 700 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMK4aeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro nnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyro TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrnefoBaTenbHO akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUchHbI NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOMO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KoMMbloTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycrmyrm umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalinux passneyeHuity. KonmuyecTBo noTpebneHHbix merabaiT He
yunTbiBaeTcs. Hactpoilka coeguHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHetwHero Tpadmka ¢ 10 go 02 yacos go 250 Méut/cek., ¢ 02 go 10 yacos go 250 M6ut/cek, Mynbtumeama ao 250 Méut/cex., JlokanbHoro
Tpadmka - o 250 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeaua Tpadmka C HEKOTOPbIX CneuuanbHbIX MynbTUMeava CepBepoB MOXeT ObiTb
OrpaHuyeHa, B TOM Yucne MomHOCTbo 3akpbiTa, OnepaTopom cBsaW, 0 Yem OnepaTop CBA3N pa3meluaeT WHGopMaLmio Ha canTe. AGOHeHTCKas nnata B
MecsiLe, B kotopoM AGOHEHTY Gbin mpegocTaBreH AoCTyn k Ycnyram, B3UMaeTcs B [eHb MPefocTaBreHust AocTyna B pa3Mepe, NponopLvoHanbHOM
KOnM4ecTBy [HEH C MOMEHTa NPeAOCTaBNEHUs OCTyNa K Ycnyram 10 MOMeHTa OKOHYaHWs! kaneHaapHoro MecsiLia. MapTHepckoi nporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NMPUBMNETUN.

3acmotpuchk 500%*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 850 pyb. 3a nepuof ¢ MOMeEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHUsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro nnaHa npekpaliaeTcs ¢ nocrieayroLen
aBTOMATMYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBMPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrnefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOrO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmnioyeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycmyrm umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix Merabait He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHetwHero Tpadmka ¢ 10 go 02 vacos go 500 Méut/cek., ¢ 02 go 10 yacos go 500 M6ut/cek, Mynbtumeama ao 500 Méut/cex., JlokanbHoro
Tpadmka - o 500 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeaua Tpadmka C HEKOTOPbIX CneuuanbHbIX MynbTUMeava CepBepoB MOXeT ObiTb
OrpaHu4eHa, B TOM Yucne MomHOCTbo 3akpbiTa, OnepaTopoM cBsaw, 0 Yem OnepaTop CBA3N pa3meluaeT WHGopMaLmio Ha canTe. AGOHeHTCKas nnata B
MecsiLe, B koTopoM AGOHEHTY Obin npegocTaBreH AoCTyn k Ycnyram, B3UMaeTcs B [eHb NpefocTaBreHust 4ocTyna B pa3Mepe, NponopLuoHanbHOM
KOnM4ecTBy [HEH C MOMEHTa NPeAOCTaBNEHUs OCTyNa K Ycnyram 10 MOMeHTa OKOHYaHWs! kaneHaapHoro Mecsilia. MapTHepckoi nporpamMmoii MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.




r. Tyna

&
** TapudHble NnaHbl JOCTYMHbI ANS aKTUBALWMM HA YCNIOBUSIX PEKNaMHOI akuum «3acMoTpuch 1» Ans TapudHoro nnaxa «3acMotpucs 100» 1 peknamHoil akuum «3acMoTpuch 2» ANS

npeaocTaBneHne ycnyr oCyLwecTBNAETCA NpU Hanu4un 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOXKHOCTM. U,eHbI yKa3aHbl Ha yCINoBUAX peKJ'IaMHOVI aKL[VIl7I «Jom.ru Gigabit»

TapuHbIX NnaHoB «3acMoTpuch 250%, «3acmotpuck 500»

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTeom Po.

2 Onnarte NoAnexuT ToNbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YUUTLIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioyeHbl A0roBopbI, U Tpadnk Mexay AboHeHTamn Onepatopa
CBS3N ¢ Mmonocoi nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caiite OnepaTtopa cBS3u. Pa3mepHOCTb MOMOChl MpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycryri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Klu.

4 «BHeLHUMY TpadhMkoM cumTaeTcst Tpaduk, He NpuHaanexalmit cetsm OnepaTopa CBsi3u ¢ Nonocon nponyckanus — ot 1 Kbu/cek.

5 "MynbTmegma" cunTaeTcs Tpachvk Co cnelmanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u € nonocon nponyckakus — ot 1 Kbur/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCA Kak «JlokamnbHbIAY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryqae noyToBbli Tpadhuk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTucTika no NoTpedneHHbIM yenyram 1 pacxofoBaHMio cpeacTs ¢ JlnueBoro cyeTa npefocTasnseTcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBA3n Unu o
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimm B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3M (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHMS, B0 B NNATEXHbIE
cucCTeMbl (BKMIOYas TepMuHanbl onnathl Ycnyr).2. besHanuuHbiM nepedncnennem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHNS Ha YCNOBUSX, YCTAHOBNEHHbIX (DUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin cyéT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBf3u 4Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEXAeHNS
ABOHEHT B NnaTeXHOM [OKyMEHTe JOSIKEH ykasaTb (haMunuio, MHMLMans! 1 agpec, No koTopomy emy npegoctaeneH goctyn. Moapo6Ho Bce crnocobbl onnaTtkl OnMcaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca mecT paboTbl ¢ aboHeHTamm: T. Tyna, yn. CoseTckas, A.59; yn. Metannypros, 62A; yn. M.l'opbkoro, 7A

9 Ecnu ABOHEHT B MOMEHT 3akmioueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMmy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «Mega Ly npu TexHonoruu nogkntovenns Gigabit
Ethernet.

10 Be3numMnTHBIM TaputHbEIM NaHoOM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCroBusiX, NPELYCMOTPEHHbIX AaHHBIM TapudhHBIM NNaHoM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapuchHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTV OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBAav 1 NOANNUCaHNS COOTBETCTBYIOLEro
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmio AOCTyNa K Ycnyram CBA3M [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
oka3aHust OnepaTopom CBf31 COOTBETCTBYHOLLMX Yenyr cesian OnepaTop cBsiau BrpaBe JeMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpyn nonb3oBaHuK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHoM Mo MapKeTUHIOBO aKLM «KomnnekcHoe NpeanoxeHne», AencTaytolLeil ¢ 1 oktsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTta yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, NpeaycMOTPeHHOM ycrousmu Akumun. ABOHeHTCKas nnata, nnata 3a Bnagexue u
nonb3oBaHne OGopynoBaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafieHWe W nomnb3osaHue ABOHeHTa), nnata B cuyeT ctoumoct OBopynoBaHus B TeueHue
nepu1ofa paccpoyku A0 BbinmaThl nonHoi croumoctn OBopyaosaHns (B cnyyae, ecnn ObopyaosaHie nepefaHo B COGCTBEHHOCTb C PaccpodKod mnatexa), nnara B cHeT
CTOMMOCTM YCryr No MpefoCTaBNEHNI0 JOCTyNa B TeYeHWe nepuofa paccpoyki A0 BbIMNaThl MOMHOA CTOMMOCTW MpefocTaBneHns [OCTyna (B Crnydae, ecnv 3akasom
npeAycMOTpeHa paccpoyka nnatexa) crucbiBaeTcs ¢ JinueBoro cyeta AGOHeHTa aBTOMaTYecky B NONHOM 0GbeMe He noaaHee 1-ro uncna Mecsila, CneaytoLLero 3a MecsiLem
nonb3oBaHns Ycnyron ceaau. B cnyyae oTcyTCTBUS Ha 1-0€ YMCNO MecaLa, CreayoLLero 3a MecsilieM Nnonb3oBaHWa Ycnyron casan, Ha Juuesom cyete AGOHEHTa AEHEXHBIX
CpeAcTB B pa3mepe aboHeHTCKoM nnatkl Mo TapudHOMY nnaHy, NnaThl 3a BnageHue 1 nonb3osaHe ObopynosaHuem (B cnyyae, ecn O6opyaoBaHue nepefaHo Bo BnafeHue
1 nonb3oBaHue ABOHeHTa), nnatbl B c4eT cToumoct OBopynoBaHWs B TeYeHWe Mmepuofa Paccpoukv A0 BbiNAaThl NOnHoM croumoctn OBopynoBaHus (B crydyae, ecnu
O6opynoBaH1e nepeaaHo B COBCTBEHHOCTb C PAacCPOYKOi MnaTexa), mnatbl B CHET CTOMMOCTK YCAyr4 No NpeAoCTaBNeHnio JOCTyna B TeYeHue nepuoaa paccpouks Ao
BbINMAThl NOMHON CTOMMOCTM MPeAOCTaBAeHNs [OCTyna (B Cryyae, ecnv 3aka3om NMpeAycMOTpeHa paccpodka nnatexa) 3a NpeALlecTBYIoWnii MecsL| Nonb3oBaHus Ycnyromn
cBsan OnepaTtop CBA3N UMEET NpaBO MPUOCTAHOBUTL OKasaHWe Ycnyr caasn. ABOHeHTY BbidenseTcs oauH JLEeBoi CYeT, Ha KOTOPOM OTPaXatoTCs MOCTYNNeHns CPeacTs
Onepatopy cBsi3v 0T AGOHeHTa 3a BriajieHue 1 nonb3oBaHue ObopynosaHuem (B cnyyae, ecriv OBopynoBaHWe nepesaHo BO BnafeHne U nonb3oBaHue AGOHeHTa), nnathl B
cyet croumoct OBopyaoBaHus B TeYeHWe nepuofa paccpoyki 0 BbINnaTkl NonHoi ctoumocTi OBopyaosaHus (B cnyyae, ecnn ObopyaoBaHue nepeaaHo B COBCTBEHHOCTL C
paccpoyKoi nnaTexa), MnaTbl B CYET CTOMMOCTM YCMyru Mo npefocTaBneHnio JocTyna B TeYeHne nepuoja Paccpoukit [0 BbIMAAThl MOMHOM CTOMMOCTW NpeaoCTaBeHmns
pocTyna (B cryyae, ecriv 3akasoM npedycMOTpeHa paccpoyka nnatexa)  Yenyru cassu «foctyn B UHTepHeT «[om.ruy, Yenyru kabenbHoro TenesuaeHusi «Jom.ruy, Yenyru
cBsian «[lomaluHuii TenedoH «[loM.ruy», a Takke CnucaHue 3TUX CPEACTB NMPONOPLMOHANbHO pasMepy Nnnathbl 3a YCRyru cBsian, okasblBaeMbix Mo AkLuM, 0T oblyero pasMepa
eXEeMeCsYHOM NnaThl 32 Ycnyru CBs3un, okasbiBaeMble o AKLMK.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caiite club.dom.ru

Tapudbl Ha foNONHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 Bblaenerue cratnyHoro peanbHoro IP-aapeca Ans nonb3osanus Ycnyramu cassi no 6e3nnmmnTHoMy TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenocrasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rEKTPOHHOM BiAE (Mo TpebosaHuio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 MpenocraBneHue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 )
Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHNUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (ans 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) PYo.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnu (npu Hanuumn OBopynosaHns (ans Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoW iuHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTtusatopa Wi-Fi 1000 pys. 15
AByXA1ana3oHHoOro '
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
15 ABoHeHTy npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHWS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok nogpsa 30 pyb./cyTkn




r. Tyna

B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTtex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — panee Cpok nMpefocTaBnieHWs cepeuca), C MOMEHTa omnatbl Ycmyr cBsau C
ncnonb3oBaHnem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHBIX CPEACTB Ha
Nuuesom cyeTe ABGOHeHTa, AOCTaTOMHON AMsi NOMb30BaHMsS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo
TapudHoro nnaHa u ctoumocts Cepaica «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beMe 1 ee HeobxoauMo
noracuTb B Te4eHne Cpoka npegocTaBneHns cepaica. Cepaic akTnemupyeTcss ABOHEHTOM CaMOCTOSTENBHO B pasfene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHuo AboHeHTa OnepaTopom CBsau.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

1 B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOW 3aKoHOAATeNbCTBOM PO.

2 CneupanmcTamm Npou3BOANTCS YCTaHOBKA W HACTPOIiKa TOMbKO CepTUdMLMpOBaHHOro 06opyaoBaHMs 1 porpaMMHoro obecnedermsi, npeocTaBnsieMblx AGOHEHTOM.

3 AkTuBMpoBaTb TapudHble NiaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasfene «/IuuHbIi kabuHeTy Ha cailte OnepaTopa cBsisu

4 lpuocTaHoBNEHME OKa3aHus YCyr CBS3M OCYLLECTBASIETCS B NOpsiake, MpeaycMoTpeHHoM [loroBOpoM, eciiv MHoe He MpedycMOTPeHO Ha caiite OnepaTopa CBsiau.
BecnposopHoit mapwpyTusatop Wi-Fi, BecnposoaHoit MapipyTtusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), vcnonb3oBaHHble

5 OnepaTopom CBsiau MpW MpefocTaBneHun AGOHEHTY [OMOMHUTENbBHOM YCIYrM U yKa3aHHble B akTe coauu-MpUEMKM YCryr Mo MPefoCTaBReHwio AOCTyna, SBASKTC COBCTBEHHOCTbIO
Onepatopa cBsau 1 nepefatoTcsl ABOHEHTY BO BMafieHue 1 nonb3oBaHne 40 MOMEHTa npekpaLleHus aeictaus Jorosopa u/innm 3akasa.
VcknioyaeTcs BO3MOXHOCTb A0CTyna oaHoBpeMeHHO Kk Cailam ceT WHTepHeT co credylowumi [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).

6 VcknioyeHne BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisM nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBMneHHbIMM OnepaTopoM CBSi3M, HA OCHOBAHWW COOTBETCTBYIOLENO 3asBneHusi. Bo3o6HOBNEHMe BO3MOXHOCTM AocTyna k Caittam BO u3bexaHue COMHEHWst OCYLLECTBRSIETCS Ha
OCHOBaHMW COOTBETCTBYHoLLero 3asiBneHust AGoHeHTa B MecTax paboTbl ¢ aBoHeHTaMK, ycTaHoBneHHbIMM OnepaTopom CBSau.

7 Ha nepvoa aktuBawum TapudHoro nnaqa XXL no yeMoTpeHuio ABOHEHTa MOXET BbITh BbAENEH CTaTUYHbIN peanbHbIi IP-aapec Ans nonb3oBaHus Ycnyramu cssu 6e3 B3MMaHWsi pasoBoit 1
eXeMecsiMHOW NnaThl 3a BblAENeHe CTaTuiHoro peanbHoro IP-agpeca.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrMU FAST ETHERNET/ GIGABIT ETHERNET
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