OONONHUTENBHOE COMMALIEHUE Ne___ K AOTOBOPY HA NPEAOCTABNEHWUE YCNYI CBA3KU Ne

r. Vxesck

AO «3P-Tenekom XonmawHr», WMeHyemoe B [fdanbHedwem «McnonHutenb», B nuue
PykoBogutens TepputopuansHoro otaena CtueeHc ExatepuHbl EBreHbeBHbI, AelicTBYyloLeN Ha
ocHoBaHuM  posepeHHocTM  Ne28 ot 01.09.2020 roga, C O@HOW  CTOPOHbI,
"

MMeHyeMblil B JanbHenwem «[lonb3oBaTtenby, BMECTE MMeHyemble «CTOPOHbI», 3aKMuUnm
HacTosiwee [lononHuTenbHOE COrMalleHue, WMeHyemoe B fanbHenwem «CornalleHne», o
HUXecneayoLLeM:

1. TepmuHbl 1 onpeaenexns

«Monb3oBatenb» - noNb3oBaTeNb YCAyr, C KOTOPLIM 3akmiodeH [Jorosop Ha NpefocTasnexmne
Yenyru.

«Ycnyra» - aesTensHOCTb No 06paboTke, XpaHeHWto BUAEO W ayano AaHHbIX, MPUHATLIX Yepes
ceTb MHTepHeT ¢ [Monb30BaTENbCKOrO (OKOHEYHOro) 06OpyAOBaHMs, [OCTYN K KOTOPOMY
OCyLLeCTBRsieTCs Yepe3 ucronb3aosanue Mpunoxenns Mcnonturens.

«Onucanme Ycnyru» - [OKYMEHT, COAepXaLLuil onucaHune, TexHnyeckme 0cobeHHOCTM 1 NpaBuna
npesocTaBneHns 1 NoNb30BaHMA YCryru, a Takke npoLeaypy B3aumogenctans CTOPOH B pamkax
npefocTaBneHns Ycnyru u apyryio Heobxogumyto uHdopmaumto. Onucave Ycnyr pasmelaeTcs
Vcnonnutenem Ha Caiite 1 MoxeT nepeaaBatbest [onb3oBaTtento B MOMEHT noanucaHns 3akasa.
«3aka3 Ha Ycnyru» (ganee - 3akas) - JOKYMEHT, MoAnMcbiBaeMblii CTOpoHaMM B pamkax
Cornaluehusi, coaepxaluuii nHcopmaumio 06 Yenyre, 3akassiBaemolt [onb3oBatenem, ¢ LEMbIO
nprobpeTeHus ycnyr.

«MomewjeHmne» - nomelLeHVe, HaxXOOsLIEECs BHE 30Hbl OTBETCTBEHHOCTW Vicnonwutens, rae
MOXET ObiTb ycTaHOBMEHO [lorb3oBaTenbckoe 06OpynOBaHWe Anst MPesocTaBneHus Ycnyru,
npuHaanexatuee Monb3oBaTento Ha kakoM-nubo BELYHOM npase.

«Monb3oBatenbckoe 060pyAoBaHUe» — YCTPOACTBO, KOTOPOE MOXET ObITb YCTAHOBNEHO BHYTPM
“nu cHapyxv MomeLLeHns B Liensix npeAocTaBnenns Yenym, 1 nepeaaHo B cobCTBEHHOCTb Nnbo
apeHay lMons3osatento MicnonHutenem B AeHb MpegocTaeneHns octyna no AKTy coauu-npuemki
Yenyru no npedocTaBneHMo poctyna. AQpec YCTaHoBKM, BWA (TWM) wMnM  CTOMMOCTb

[Monb3oBatensckoro  006OpYAOBaHMSA, YKasblBalTCA B AKTE  chauv-npuemku  Yemyr  no
NpeAoCTaBNeHuto 4oCTyra.
«MpunoxeHne» - nporpaMmHoe obecneveHue, ycTaHaBMMBaeMOe Ha  CMapTOH,

cooTBeTCTBYlOWEee TpeboBaHMAM OnpeAeneHHoN nnatopMsl, nosonstollee lMonb3oBaTento
nony4uTb [OCTYN K Ycnyre nOCpPeAcTBOM CMapTdioHa, KOTOPbIA WUMEET TeXHUYeckyl W
(haKTM4ECKY0 BOIMOXHOCTb 4OCTYNa K ceTi MHTepHeT. Ccbinkv Ha MpunoxeHue pasmeLLatoTcs
Ha Caitte. [loctyn k Ycnyre ¢ nomolupto IMpunoxeHnss NpefocTaBnsaeTcs B 3aBUCUMOCTU OT
BblbpaHHoro TapudHoro nnaxa.

Mpeamet CornaweHus
3aka3 Ha npegocTaBnenue Yenyru

« » r

2.1. Wcnonnutens 06si3yeTcsi Ha OCHOBaHWM 3akasa okasbiBaTh [lonb3oBaTeno Ycnyry, a
Monb3oBatenb 06s3yeTcs 3Ty Ycnyry onnauvBaTb M WCMOMb30BaTh MCKIKOYMTENBHO ANS
NUYHBIX, CEMEWMHbIX, AOMALHUX W WHbIX HYXA, HE CBA3aHHbIX C  OCYLIECTBIEHNEM
npeanpUHAMATENbCKO EATENBHOCTH.

2.2. Tpaga, 06513aHHOCTY W OTBETCTBEHHOCTL CTOPOH YKa3biBatoTes B Onmcanm Yenyru, Kotopoe
pa3melyaetcs Ha cante Wcnomnutens. Mop Cornawenvem nodumaetcs CornalueHne C
Onucanvem Ycnyr n 3aka3om, a Takke BCe [OMOMHEHNS N U3MEHEHNS, KOTOPbIE SIBMSIOTCA €ro
HEOTLEMIIEMON YacTbio.

3. Onnara ycnyru

[Monb3oBaTen npousBoguT onnaty Ycnyru McnonHutenss B nopsigke, yCTaHOBNEHHOM
onucaHnem Yenyru, no Tapudam McnonHUTens Ha KOHKPeTHbI BUA YCnyr, ecnu WHoe He
YCTaHOBMNEHO AN KOHKPETHOro Buaa Ycnyr. [leHexHble CpeacTBa BHOCATCS B HANMYHOM Wim
6esHanuyHoi hopMe Ha Juuesoit cueT Monb3oBaTens, BbiAENEHHbI B 3akase.

4. Cpok fgeiicTBUSA, NOPSAAOK NpekpaLieHus CornaweHus

CornalueHve BCTynaeT B CUMy CO AHS €ro MOANMCAHWS, AENCTBYET HEOMpeAeneHHbIi CPoK 1
MOXET BbITb PAaCTOPrHyT B Nopsiake, npeAycMoTpeHHoM Onucanuem Yenyru.

5. Mpouue ycnosus

5.1. MNopnucanmem Cornatuenus Monb3oBaTenb NOATBEPKAAET CBOE COrMacke Ha pasMeLleHne
ceTn casan McnonHuTtens B Mectax o6Lyero nonb3oBaHNs B MHOTOKBAPTUPHOM OME, B KOTOPOM
pacrionoxeHo [lomeleHne; Ha ycTynky npaea TpeboBaHWs HewucrionHeHHbix [lonb3oBatenem
AeHexHbIXx 00s3aTensCTB Neped VicnonHuTeneM; Ha ydyacTue BO BCEX NOTEPESX, PO3bIrpbILLaX 1
VHBIX aHaNOrMYHbIX MEPONPUSTUSIX, KOTOPbIE NPOBOAWT McnonHNTENb.

5.1. Mognucanvem Cornawenust Monb3oBaTenb NOATBEPKAAET CBOE COrMacve C NpaBunamu
nonb30BaHus Ycnyron, npegycMoTpeHHsiMy B Cornatuernem, OnucaHm Yenyr n 3akase, WHbIX
[OKYMEHTaX, SBMSIOLLMMICA HEOTbEMNEMO YacTbio CormalueHns, a Takke B COOTBETCTBUM C
CornatueHnvem:

5.2.1. Ha npegocTaBreHve CBEAEHWI O HEM (MepPCOHaMbHbIX JaHHbIX) ApYrMM TPETbUM nuuam B
Liensix MH(hOPMMPOBAHKS O HaN4MN 33A0MKEHHOCTM 3a YCMym 1 ee onnaTe O He COrnaceH;

5.2.2. Ha momyyeHue pekamMHbIX MaTepuanos, pacrpocTpaHsieMblx MobbiM crocobom o He
COrnaceH;

5.2.3. Ha nepegady 1 nopyyeHne ob6paboTKM NepcoHamnbHbIX AaHHBIX TPETBAMK MMLAMU O He
COrnaceH,

5.2.4. Ha NpepoCTaBreHne cHeTa Ha aapec SNEKTPOHHON NOYTbI, ykasaHHbIn B Cornatuernm, nnnm
Ha caliTe VicnonHutens B pasaene «/MuHblii kabUHET» O HE cormaceH,

ecnu Monb3oBaTtenb He Bblpasin NpsMOro 0Tkasa NnyTeM NPOCTaBMeHNst OTMETKW B CrieLarnbHOM
rpache «He CormaceH» HaCTOSILLEro MyHKTa.

Ycnosue Onucanve

CroumocTs, pyb. (c HAC)

HaumeHoBaHwe TapudHoro nnaxa

Buz Monbaosatenscxoro 060pyaoBaHms

Tun nepefayu [Nonb3oBaTtenbckoro OﬁOpyﬂ,OBaHMﬂ lMonb3oBatento

ABaHCOBbIN NnaTex ¢ Y4€TOM CTOMMOCTHU ﬂpMOﬁpeTeHMﬂ aK3emnnapa
lMonb3oBaTenbCkoro Oﬁopy,CIOBaHMﬂ

COBOKYMHBII pa3Mep E€XEMECSYHON MnaTbl C Y4eTOM PaccpoyKu
nnatexa 3a Nonb3oBaTenbckoe 06opyaoBaHue

Mopnucanwe CornalleHuss M Hayano nonb3oBaHWs YCRyrol Ha YCroBuUsiX BbIGpaHHONM MAapKETWUHrOBOM akuuu (manee - AKuWs) o3HauyaeT akuent [y6rnuuHoit ocdbepTsl, pasmeLLeHHoON Ha caiite
Vcnonnutens. Monb3oBaTenb 03HAKOMIEH C YCMOBUSIMM BbIGpaHHOI ALY, NOHUMAET copepxaHe YcrnoBuit AKLK, C KOTOpbIMM OH COrnaceH. Tapud) npefocTaBneHnst LOCTyna uiunu TapudHbIi nnauH
MOXeT ObITb 3MeHeH Npu NpefocTaBneHuy Monb3osatento A0CTyNa k Ycnyre. MameHeHHbI Tapud) ykassiBaeTes B akTe caadn-npuemkin Yeryr no npefocTaBneriio 4ocTyna.

AIPECA, PEKBU3WUTbI U NOANUCYU CTOPOH
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HwxHuin Hoeropog
K/C 30101810200000000824; BAK 042202824
CtueeHc ExaTepuHa EBreHbeBHa

[WJ7[0)
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Macnopt Ne , BbljaH
pata

C uHdopmaLment, Heobxoaumoit Ans 3akmntovenus [lorosopa, a Takke ¢ OnucaHuem Yenyr,
Tapudamu 1 ycrioBUsIMY BbIBOPaHHON MapKETUHTOBOW aKLW 03HAKOMITEH, COTMTACEeH

00s13yt0Cb WX BbINOMHSATD. /
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