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OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE YCIYIr

1.1.  Onepatop cBssn npepocTaBnsaeT ABOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k ceT csaav Onepatopa CBA3N, K WH(POPMALWMOHHBIM CUCTEMaM MHEOPMALIMOHHO-
TeNeKOMMYHMKaLMOHHBIX CeTeVI, B TOM 4ucne K cetn MHTepHET, npuemM 1 nepefavn TenemMaTU4ecKnX 3NEKTPOHHbIX COOﬁLL[GHVII?I) nnmn ycnyru CBA3n B CETU nepenadu AaHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoil MHGOpPMaLMK (COeAMHEHNS NO CETU Nepefayn [aHHbIX, 33 UCKIIOYEHNEM COeANHEHWIA ANA Lienei nepeaayu ronocoBoil MHAhopMaLm; AOCTyn K
ycnyram nepefavu AaHHbIX, OKasbiBaeMblM OpYrMMK onepaTopamin CBA3W, CETU nepedadn AaHHbIX KOTOPbIX Baammop,eﬂcmym C CETbt0 CBA3N OnepaTopa CB;ISVI), I/I/I/IJ'IVIyCJ'IerI no
nepefaye ronocosoit MHopMaLum B cetn nepeaayn AanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cesisu Onepatopa CBA3M, COEAMHEHUS MO CETU Mepedayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycryram CBf3u MO nepefaye ronocoBoit MHAOpMaLMK, OKasbiBaeMbIM [PYIMMM OrlepaTopami CBS3M, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOZEWCTBYIOT C CEThHO CBsA3n OnepaTopa cBsian)* (aanee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCTaBnenus, a ABOHEHT
0bs3yeTca onnaymeath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNIOBMAX MPeAyCcMOTpeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyrn u 3akasom. Jliobas Yenyra, okasaHue KOTopoit
He 6bIno npeaycMOTPEHO NpK 3akmnoveHun ﬂoroaopa, MOXET ObITb OKa3aHa TOMbKO npn Hanu4un TEXHUYECKOI BO3MOXHOCTH ANA ee OKa3aHus.

2. TEPMYH b 1 O 1P E [ T H S
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHNN ANs 3TUX LieNneil YHUKanbHOTo Koaa AeHTUNKaLWK;

«Omucanne Yenyr» - HacTOsILMIA [OKYMEHT, COAEpXaluuil OnucaHWe, TEXHW4eckne OCOBEHHOCTM W MpaBunma NpedocTaBneHMst W MOMb30BaHWS YCNyrv, a Takke npoueaypy
B3aumopeiicTBust CTOPOH B pamKkax npefocTaBneHns Ycnyru w fpyryio Heobxoaumyto uHdopmaumio. Onucanne Yenyr pasvelaetcs OnepaTopom CBS3W Ha caiiTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;
«[MepemeleHne» - HanpasneHne OnepaTopoM €BA3N nocTynawlx ot AGOHEHTa AeHEeXHbIX CPeACTB MO AaHHOMY [loroBopy Mnn OTAENbHbIM 3akasam B CHET NOralleHus paHee
06pa3oBaBLUENCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii WHcopmauuo o6 Ycnyrax, 3akasbiBaemblx AGOHEHTOM, C LieNblo
npuobpeTeHus Yenyr;

«ABOHEHTCKas MUHUA» - NUHUA CBA3W, coepuHstolas [Monb3oBaTenbckoe (OKoHeyHoe) obopynosaHue ¢ Yanom cesisn CeTn OnepaTtopa CBA3K, Haxodswascs B COOBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TeXHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTyT ObiTb yCTaHOBMEHbl B [OMeLLeHusX B Lensx npepoctaeneHuns Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHne 1 nonb3oBaHie B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTaenenmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopyaoBakus, a Takke CTopoHa, koTopast ero NpedocTaBnseT Ans OkasaHus YCnyr CBs3u, ykasbiBaloTcs B AKTE CAauM-npuemkin Ycnyr no
NpeAoCTaBNEHMo JOCTyNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY AN MOAKMIOYEHUS K Y3ry CBA3N C NOMOLb0 ABOHEHTCKOM NMHWUM, HaxoAslleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns Yenyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHn YCnyru CBsau, 3aperncTpupoBaHHbIi TeXHUYeckoi cyxboit Onepatopa cBasu;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermnio octyna, YCnyrv cessu v [JononHuTenbsHble yenyru);

«Ycnyra CBsi3uy — AEATENBHOCTL NO Npuemy, 06paboTke, xpaHeHuto, nepeaaye, [OCTaBKe COOBLLEHNI ANEKTPOCBA3M;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AeicTBuiA OnepaTopa CBsau, HanpaBreHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHns ABOHEHTY YCNyr CBS3u W BKIIYAIOLMX
chopmmrpoBaHne AGOHEHTCKO NUHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTenbckoro (okoHewHoro) obopyaoBaHus AGoHeHTa k Yany cesiaw, ocopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTy oT Buaa npegocTaBnsieMon YCnyru €Bssu Yemyr mo mpefocTaBNeHWo AOCTyna MOryT BKMKoYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHBIX AECTBIN, MPEAYCMOTPEHHbIX BblbpaHHbIX ABOHeHTOM Tapudom npesocTaBneHns JOCTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas OnepatopoM CBA3W B 4OMOMHEHWE K MHBIM Ycnyram no [loroBopy npu Hanuuinm TeXHUYECKoN BO3MOXHOCTH;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cesian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYAlOT B Ces: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBneHns AoCTynay - yCroBus npeaocTaBnenns goctyna A6oHeHTy k CeTv v onnatel Yenyr no npefocTaBnernto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [HS TOTO e KaneHLapHOro MecsiLa, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroopy Ha NpefocTaBrerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapndbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCnyru cBs3u, OkasblBaeMble B TeYeHWe PacyeTHoro nepvopa, KOTOPbIM SBMSETCS NOCTOSHHOM BENUYMHON, He 3aBUCALLeR OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME PYHKLMN CUCTEM KOMMYyTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBA3W Ha NlobOM BELHOM NpaBe 1 NpeaHa3HaYeHHbIe Ans okasaHus YCnyr CBsau;
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue AN NpefocTasneHns Yenyr no [Jorosopy,
npuHagnexatiee ABOHEHTY Ha kakoM-nnbo BeLHOM npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHnm Yemyr v npuHuMaroTes, Takum 0bpasom, kak oHM onucadsl B Onmucanmn Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HaYeHuu, ykasanHom B [lorosope, ecnu Onucannem Yenyr nn 3aka3om He NpeyCMOTPEHO fpYroe.

3. TEXHUWHECKUE NOKASATENU U TEXHUYECKUKUE HOPMBI 'Y CITY T CB A3 15

3.1. OpraHu3aLms foctyna k Ycnyram cBsn ocyLLecTBnseTcs no TexHonorn Ethemnet ¢ ncnonsaosanmem npotokona PPPOE nnbo 6es Hero. .

3.2. Monoca npomnyckaHis abOHEHTCKOI IMHIW 3aBUCHT OT BbIBpaHHOro Tapudia u cTaHaapTa nopkntoyeHns. [ing Gigabit Ethenet coctasnset He Gonee 1 our/c, ans Fast Ethernet - He 6onee
100 M6wur/c.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatho) PING-naketa mexay lMonb3oBaTenbCkM (OKOHYeHHbIM) 0bopyaoBaHuem ABoHeHTa u Cetbto OnepaTopa cBsi3v B
CpesHeM 3a MecsL, He J0MKHa npeBbiwaTth 80 mc.

3.4. [locToBEpHOCTL Nepefaun MHGOpMaLMn — [onyckatoTes uckakeHns He 6onee 0,1% ot obbema nepepaHHoi MHopMaLK B TeueHne PacyeTHoro nepropa.

3.5. BoamoxHasi noTepst nakeToB Mexdy MaructpanbHbiMi yanamu Cetn OnepaTopa CBSiaV He AomkHa npeBbiwath 1% 3a PacyeTHbli nepuog.

3.6. Ckopoctb goctyna k Cetu HTepHeT — go 100 M6uT/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapuHbIM MriaHoM.

3.7. foctyn (B TOM Y1cne ckopocTb [OCTyNa) k pecypcam CeTu MHTEpHET, npaBamm Ha ynpaBneHue koTopbiMu OnepaTop cBsian He obnagaeT, He rapaHTUpyeTCs.

3.8. Mpw npegocTaBnernm foctyna AGOHEHTY NPeaOCTaBNSAETCH OANH ALLMK SNIEKTPOHHON NOYTHI.

4. YCITOBUA OKAIAHWA'Y CITYT CB A3 s

4.1. MNMpw nonb3oBaHumn Ycnyramu cessn Onepatopa cBsan ABOHEHT npuHUMaeT Ha cebs obsi3aTensCTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMblOTEpPHOe 0BopydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okOH4EHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccun Haanexallum obpasom, a Takke B CryvasiX, YCTaHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit
®epepalun, perncTpupoBaTh B YCTAaHOBNEHHOM NOPsAKe ykadaHHOe B HACTOSILLEM MyHKTe 000pYA0BaHME;

4.1.2. He noceinate no Cetn WHTepHeT niobyto HeneranbHy MHAOpMaLKo, KOTOPasi IPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UM MEXAYHaPOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBaTtb CeTb WMHTEpHET Ans pacnpocTpaHeHus MaTepuanoB, OCKOPOsHoWMX YenoBeyeckoe AOCTOMHCTBO, AMs MponaraHabl HACWUMWs, pasxuraHus pacoBoW M
HaLMOHarbHOM Bpaxbl, AMns XyNUraHCKUX NiY MOLLEHHUYECKUX LiENeit;

4.1.4. He nocbinatb, He nybrukoeaTk, He NepeaaBaTh, HE BOCMPONU3BOANTL U HE PacipoCTpaHsTh MobbiM cnocobom NocpeacTBoM Yenyr cBsiau nporpaMMHoe obecneyeHue Unm apyrue
MaTepmarbl, NOMHOCTHIO UMM YACTUYHO 3alLMLLEHHbIE aBTOPCKAMM UMK ApYrAMU Npasami, 683 COOTBETCTBYIOLLEr0 paspelleHns BRafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHus «cnamay (TenemaTuyeckinx SMEKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMY Kpyry nuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npefBapUTENLHONO COrMackst U He MO3BONSIOLUMX ONMPESENUTL OTNPaBUTENs 3TOTO COOBLLEHMS!, B TOM YMCTE BBUAY yKasaHWs B HUX HECYLLECTBYHLLETO Wiu
hanbcueuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEAOHOCHOTO NPOrpaMMHOro obecneyeHnsi. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CrIEAYIOLLME AENCTBMS:

4.1.5.1. MaccoBasi paccbinka HecorniacoBaHHbIX MpeaBapuTENbHO 3MEKTPOHHbIX Mucem (mass mailing). Mop maccoBol pacchinkoit NoapasymMeBaeTcs Kak pacchinka MHOXECTBY
nomy4atene, Tak 1 MHOXECTBEHHas pacchliika OfHOMY nosyyaTento. of aneKTPOHHbIMK MCbMaMy MOHUMAKTCA Co0BLLeHNs anekTpoHHo nouTsl, ICQ n apyrux nogobHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOrO UMM aruTaLMOHHOTO XapakTepa, a Takke MuceM, cofepxaluux rpybble u ockopbuTenbHble
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BbIPAXEHWS M NPELOXEHNS.

4.1.5.3. Pa3melueHne B nioboil koHdepeHumn Usenet unn apyroi KoHdepeHumn, hopyMe Unu 3MeKTPOHHOM CTIUCKE PaCChIfKK CTaTel, KOTopble He COOTBETCTBYHOT TeMaTuKe [aHHOM
KoHdbepeHLMM unm cnucka paccoinku (offtopic). 3geck 1 panee nof koHdepeHLMen MOHMMAIOTCS TenekoHdepeHLmM (rpynnbl HoBocTelt) Usenet u apyrve koHdepeHLum, popymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHne B Nntoboit KOH(EpPEHLMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPYECKOTO, arUTaLMOHHOTO XapakTepa, Nk COOBLLEHMIA, CoaepxKalLmx NpUNoXeHHble dalinbl, kpome
Crnyyaes, korga Takve COODOLYEHMst ABHO paspelleHbl MpaBunaMu Takoi kOHepeHUun nnubo ux pasmelleHne Obino CormacoBaHo € BRajenbLamu U aaMUHACTPATOPaMKM TaKoW
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLm nomnyvaTensm, BbICKa3aBLUMM PaHee SBHOE HEXenaHne nomny4athb 3Ty MHGpopMaLmio.

4.1.5.6. Vicnonb3oBaHne CoBCTBEHHbIX UMK NPEfOCTaBNEHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SLLMKOB, 8ApecoB AMEKTPOHHOM mouThl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NPY COBEPLUEHNN Mi0BOr0 W3 BbILLEONMCAHHbIX [E/CTBUIA, BHE 3aBUCUMOCT OT TOTO, U3 Kakoii Toukv CeTin MHTepHeT Bblny coBepLUeHb! 3T AECTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTa MIM MHOTO BO3AECTBUA Ha ABGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHOe C
Onepatopom cesi3u oTkmiodeHre Obopynosakus OnepaTopa CBA3N OT 3NEKTPOCETH, CAMOBONBHOE BCKPbITUE WUV MOBpEXeHue ycTpoiicTe CeTu.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. . 0becneunTts npoBedeHne Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHU3aLWK CeTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyvae HeobxogumocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl yNpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aLm [octyna coTpyaHukos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 0BopyAoBaHie, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHbIM TPeBOBaHUAM; UCMONb30BaTh A4S A0CTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Beex cnyyasix [pepbiBaHus NpesocTaBneHns Yenyru cesiav 1 (Mnu) yxyaLeHus kadectsa Yenyr cesiau OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeaYCMOTPEHHbIE AMS TaKiX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMI JOTOBOPEHHOCTAMM.

4.1.11. TMpm pactopxeHum [loroBopa n/unu nioboro u3 3akasos B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKe NPOMU3BECTY pacyeT cornacHo N. 9.3. Hactosiwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMin Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTca 06opynoBaHe. ABOHEHT, He SBNAIOMIACS COBCTBEHHMKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb OnepaTopy CBS3V O NpekpaLLieHM CBOEro npasa BNageHus v (M) nonb3osaHns MoMeleHreM, 060 BCeX N3MEHEHUSX B CBOMX PeKBU3NTaX (chamumum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectuaecstn) aHeit ¢ MOMeHTa M3meHerus. [lo MomeHTa nonyyenns OnepaTopoM CBs3n yBeAoMieHs oT ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumsaTb coxpaHHocTb AboHeHTckom mHun 1 O6opyaosaHns Onepatopa CBS3u, Haxoaawwxcs B Momeluennu, n cobnioaenne Tpebosanuii nponssoanTens O6opyaosanmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKIIWX MO BUHe Onepatopa CBs3u), pa3velyeHHbIX B [TOMeLlLeHM, B COOTBETCTBMW C AENCTBYIOLMM 3aKOHOAATeNsCTBOM v [loroBopom B Teyenne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €B3M OCBOOOXAAETCA OT OTBETCTBEHHOCTW B CIly4ae BO3HWKHOBEHMS MO BiMHE ABGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABOHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUS M/ MOBPEXAEHNS YCTPoiicTB CeTi, CaMOBONBHOMO NOAKIOYEHNS UK OTKIoYeHNS: AGOHEHTCKOI JIMHUN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbiM NMuam 6e3 npesBapuTENBHOrO MMCbMEHHOTO cornacust Onepatopa cesi3u. Mpu HecobnoaeHnn faHHo 0bsisaHHocTH, OnepaTop CBA3M MMEET NPaBo B OAHOCTOPOHHEM MOPsSiAKE
pacToprHyTb [loroeop;

4.1.16. MNponsBoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxmabiM ak3emnnsapom O6opynosaHus (B crnydae, ecnu OBopyaoBaHMe nepeaaHo BO BrapeHue
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble emy Ycryri B MonmHOM obbeme M B onpedenerHble [JoroBopom nopsiake M Cpoku. PerynsipHo mpoBepsiTb COCTOsHUE JIMLEBOrO cyeTa Ha Caiitax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBBIX MEPOMPUSTUI U (M) CrieLanbHbIX akuii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPLIX pa3MeLLaloTcs Ha caitte Onepatopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT MMeeT MpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBS3M 1 MPUOCTaHOBUTL OKasaHue Ycmyr, obpatveiumce k OnepaTopy CBS3v B MecTax paboTbl ¢ abOHeHTamy,
ycTaHoBreHHbIX OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Criedyloliero 3a AHem nonyyeHns Onepatopom CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr cBs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.1.21. CamocrosTensHo 0becneunTb 3aluTy OT 3MEKTPUYECKOro MEpPEHanpshkeHns, B TOM YMUCTIE WMMYMBbCHOMO, MOMb30BATENbCKOTO (OKOHEWHOro) W (Mni) uHoro obopyAoBaHMs,
MOAKMIOYEHHOTO K aBOHEHTCKOM NUHMM. 3aluTa OT JMEKTPUYECKOrO MepeHanpsikeHust JomkHa ObiTb ocyljecTsneHa AGOHEHTOM, C CODMofeHMeM NpaBunm W HOPM 3KCMAyaTaumuu
aMNeKTpuYecknx npubopoB M C UCMONMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEACTBYIOLIMM 3aKOHOAATENbCTBOM TpeBGoBaHMAM, NpeAoTBpaLLAoLmX
NPUYMHEHNE BPeaa 300POBbIO W XW3HW, yilepba MMYLLECTBY, MOBPEXAEHNS MOMb30BATENBCKOTO (OKOHEYHOrO) W (Mnn) MHOro 060PY[OBaHNS B Pe3yrbTaTe BOSHWKLLErO NepeHanpsKeHns.
ABOHEHT yBE[OMNSETCS, YTO NepeHanpsKeHe MOXET NOCTYMUTL MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETM) C UCMONb30BAHNEM Pa3NnYHbIX Cped
nepefayn AaHHbIX (ANEKTPUYECKON, 3MEKTPOMArHUTHOM, B TOM YUCIIE ONTUYECKOIT) N ANEMEHTOB KpenneHus abOHEHTCKON NuHMK. TepeHanpsikeHns Ha aBOHEHTCKON NIMHK MOSIBNSOTCA MO
HesasucaWwyM oT Onepatopa cBsi3v 06CTOATENLCTBAM, MPK FPO30BbIX, ANEKTPOCTATUMECKUX Pa3psifaX, HaBEAEeHUN NapasnTHbIX TOKOB MK rPO30BbIX Pa3psfaXx, BOHMKHOBEHUN TOKOB Mpy
KOMMYTaLK MOLHbIX MHAYKTVBHbIX Harpy30K B CUIOBOIA CETW, HAKOMMEHUI CTaTUYECKIX 3apSAO0B Ha BO3MYLLUHbIX NIMHISX, HABOAKAX OT BbICOKOBOSBTHbIX JIMHMIA 3MeKTponepeaay, 3amblkaHis
CMMOBOM CETW MIW BbICOKOBOSBTHOW JIMHUN 3MEKTPONEPEeaaYn W MPOUMX TEXHOTEHHbIX 1 (OpC-MaXopHbIX 0BCcTosTENbCTBaX. [lepeHanpsikeHne Ha abOHEHTCKOM MMHMM U 3rieMeHTax
KpenneHust abOHEHTCKON NMHM MOXHO HabmiofaTb, kak Mpu KOTTEAKHOI 3acTPOiKe, Tak U B MHOTOKBAPTUPHOM Xunom Jome. AGOHeHT 06s3yeTcs nepes NoaKoYeHeM Uil OTKIOYEHEM
kabens ot ObopynoBaHus BCerfa BbIKMKYaTL anekTponuTaHe OBopy[oBaHus, KOMMbIOTEPOB, MHOTO 060pyAoBaHNS. OnepaTop CBA3N He OTBEYaeT 3a BO3MOXHbIE NOCNEACTBUS B Cryyae
HecobntoaeHnst AGOHEHTOM HacTosLLEero nyHkTa OnmncaHus yemyr.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecoB, Tened)oHOB U T.M.) TPETbWX MWL, KpOMe Cryyaes, KOrfa 3Tv nuua ynonHomouunn AGOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpemst AGOHEHT [OMKEH MPUHATL Mepbl MO MPefoTBPALLEHNo UCnonb3oBaHnsi pecypcoB CeTi VIHTEpHET TpeTbiMM NUuaMmu oT ero umeHn (obecneumnts
COXPAHHOCTb JIOTMHOB, NapOnei M NPOYMX KOLOB aBTOPKU30BAHHOIO AOCTYNA W NPOUNX kKOAoB ANs Bxoaa B CeTb MHTEpHeT).

4.2.2. ®anbcudmraums coero IP-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopy[oBaHus, afpecoB, UCMOMb3yeMbIX B APYIUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLuKM Npu nepefaye AaHHbIX B CeTb VIHTEPHET.

4.2.3. Vicnonb3oBaHue HecyLLEeCTBYHOLLMX 06paTHbIX afpecoB NPy OTNpaBKe SMEKTPOHHBIX MUCEM 3a UCKIIOYEHUEM CryYaeB, Korfa ucnonb3aoBaHue kakoro-nnbo pecypca Cetit HTepHeT
B SIBHOI hOpMe pa3peLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBaHue kaHamnos ces3n OnepaTopa cBs3u ns ponycka UCXOASLLEro Tpaduka OT HbIX ONepaTopoB W CETei CBA3N.

4.2.5. OcyuiecTBneHe [eiiCTBMIA C Liemblo M3MeHeHns HacTpoek OBopyaoBaHMs Unu nporpaMmHoro obecneyeHns Onepatopa CBA3M UNK WHbIX JEACTBUIA, KOTOPbIE MOTYT NOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLieCTBIEHWE MOMbITOK HECAHKLIMOHMPOBAHHOTO [OCTyna Kk pecypcam CeTu WHTEpHeT, NpoBeAeHWEe UM y4acTie B CETEBbLIX atakax M CETeBOM B3NOME, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI Pecype NPOBOANTCSA C ABHOTO paspeLUeHns BNagenbLia Unu aaMUHMCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [leiicTBUS, HanpaBneHHbIE Ha HapYLUEHUE HOPMArbHOrO (PYHKLMOHMPOBaHUS anemeHToB CeTu WHTepHeT (koMnbtoTepoB, Apyroro o6OpyAoBaHUSt WAM NPOrPaMMHOr0
obecneyeHust), He NpuHaznexaLmx AGOHEHTY.

4.2.6.2. lenctBus, HanpaBneHHble Ha NoMyYeHne HecaHKLUMOHMPOBaHHOTO [ocTyna K pecypcy CeTn MHTepHeT (komnbloTepy, ApyroMy 060pyaoBaHmio nim MHGOPMAaLMOHHOMY pecypcy),
nocneaytLLee Uenonb3osaHne Takoro A0CTYNA, a Takke YHUYTOXEHNE U MOAUdMKaLMA NPOrpaMMHOro 0becneyeHns nm faHHbIX, He npuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiam1 3Toro nporpamMmMHoro obecneyeHns unn AaxHbIX, NGO aaMUHACTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb UHTEpHET BeceMbicrieHHo unm GecnonesHol MHopMaLmi, Co3aloLLEN NapasuTHY0 Harpysky Ha 3T KOMMboTepsl U 06opyaoBaHUe, a
TaKke NpoMexyTouHble yyacTkn Cetu, B 0b6bemax, MpeBbILLAMLLMX MUHMMANbHO HEOOXoauMble AR MPOBEPKWA CBA3HOCTM CETei W [JOCTYMHOCTM OTAeMbHbIX ee anemeHToB. He
ponyckaeTcs BkiodeHne B Obopyaosatue Onepatopa cas3u 6e3 cornacosaHns ¢ Onepatopom B3N A0MOMHUTENbHBIX NPUBOPOB 1 YCTPONCTB.

4.2.7. ABOHeHT 00s13aH NPUHSATL HAAMEXaLLe Mepbl N0 Takol HAaCTPOIKe CBOUX PECYPCOB, KOTOpas npensTcTeoBasna 6bl HeLOGPOCOBECTHOMY MCMONb30BAHUI STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Mpu OBHApYXeHUW Cry4aeB Takoro 1CMomnb3oBaHus. Mpumepami NOTEHUManbHO NPobnemMHOR HacTPOMKM CETEBbIX PECYPCOB U MHOTO
060pyaoBaHNA ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3MEKTPOHHO nouThl (SMTP-relay);



r. Tyna

4.2.7.2. 06LLenoCTYNHbIE ANs HeaBTOPU30BaHHON NyBnMKaLMM cepaepbl HOBOCTEH (KOHEpEHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONAIOLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHIMK COEANHEHNS (OTKPbITbIE MPOKCH-CepBepbI 1 T.M.);

4.2.7.4. 0bLenocTynHbIE LIMPOKOBELLATENbHbIE aApeca NoKambHbIX CEeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChIkW C HELLOCTATOMHOM aBTOpU3aLMEN NOANMUCKMA NN 6E3 BO3MOXHOCTU e€ OTMEHI;

4.2.7.6. camocTosTeNnbHas HacTpoitka ABOHEHTOM Ha kommbloTepe AGOHEHTa coeauHeHus ¢ becnposoaHsIM MaplupyTuaatopom Wi-Fi, a Takke uHasi HecornacoBaHHasi ¢ OnepaTtopom
CBS31 HacTpoiika 06opyaoBaHMs ABoHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCryrit B COOTBETCTBUM C AENCTBYIOLYMM 3aKOHOAATENLCTBOM, YCroBusMK [loroBopa, 3aka3oM Ha Ycnyri cBs3u, a Takke umetolmmmucs y Onepatopa cBsiam
nuueHanamu. MHdopmnposats AGOHEHTa 0 NpeocTaBnseMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmnu ABOHEHTCKOA NWHWM, MPensiTCTBYIOLIME MONMb30BaHWIO Ycnyramu, Npu yCrioBWM BbIMONMHEHUS ABGOHEHTOM
obsisatenbcTB no florosopy, He no3aHee Yem B Teverue 10 (Jecsn) pabounx [HeR co AHS perncTpauym 3asBeki, a B Cyyae NoBpeXAeHNs MarucTpanbHbix cetent — 14 (YeTbipHaauatm)
pabouux JHel, 1 BbINOMHATL MHble 06513aTenbCTBA, NPeAycMOTpeHHble OnucaHuem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun Tapudos He MeHee Yem 3a 10 ([ecsTb) AHeR [O BBEAEHWS HOBbIX, U3MEHEHUS OeiCTBYoWMX Tapudos, B Nopsiake, NPeayCMOTPEHHOM
OnucaHuem Ycnyr, ecnv MHOe He NpeayCMOTPEHO AeiCTBYIOLMM 3aKOHOAATENBCTBOM.

4.3.4. TMponssectn nepepacyeT abOHEHTCKOI NnaTbl 3a YCnyrn CBA3M MO MUCbMEHHOMY 3asiBnieHuto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBsi3u, B cryyae MpepbiBaHus npefocTaBnernst YCnyrv CBsian, npy Hanuumn NUCbMEHHOTO NOATBEPXKAEHUS CO CTOPOHbI TEXHYECKOI cryxbbl Onepatopa cBsiau.

4.3.5. MsBewatb ABoHeHTa 0 Npeanonaraemblx NepepbiBax B NPefoCTaBneHnn YCnyr cBsaW, CBA3aHHbIX C HEOOXOAMMOCTbIO NMPOBEAEHUS NNaHoBO-NpodmnakTuiecknx pabot, He
no3gHee, YeMm 3a CyTKW [0 MpeanornaraeMoro Hayana Wx NpoBefeHWsl, MyTeM pa3MelleHnss MHdopMaLm Ha COOTBETCTBYtOWMX caliTax Onepatopa cBsau. [poBeaeHne nnaHoBo-
npodunakTuyeckux paboT cpokom He Gonee yem 4 (YeTbipe) yaca nogps He cumtaetcs MpepbiBaHeM NPesoCcTaBneHnst YCryru CBsiay 1 noANexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [lorosopom.

4.3.6. Onepatop cBs3n Ha [OOPOBONBHOI OCHOBE MpUHUMAET Ha cebs JononHUTenbHble 06513aTenbCTBa MO YCTaHOBKE HA CBOEM 0B0pyAoBaHMK CBA3M NpOrpaMMHOro obecneyeHus,
HanpaBrneHHOTo Ha OrpaHMYeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHndeHne pacnpocTpaHeHust cnama ocylecTensieTcs OnepaTopom CBsian B 0Gbeme, KOTOPbIA MOXET
obecneunTb NporpamMmHoe obecneyerne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3@ HEUCTIONHEHWE YCTAHOBIEHHBIX HACTOALLMM NYHKTOM 0653aTenbCTB B NOpsaKe, NpeayCMOTPEHHOM
AENCTBYIOLMM 3akoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MOITHYIO 3aLLMTy OT «Craman.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHO W KPYrioCyTOYHO Mony4aTb NHAOPMALMOHHO-CTIPABOYHbIE YCIYTW, B TOM Y1CTe — O COCTOSHWM JluLeBoro cyeTa, MHOPMaLMIo O MOpsAKe W YCHOBMAX NOMb30BaHNA
Ycnyroii Ha caiite OnepaTopa cBsi3u, a Takke no TenedoHaMm, ykadaHHbIM B peksuauTax Onepatopa cBsau, npu coobieHn ABoOHeHTOM HoMepa [loroBopa v COOTBETCTBYHLLErO 3akasa
(TMornHa 1 Mapons - Npu HaMM4MK) UK MHOM MHEOPMALIK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YiCHe — NApOMbHOTO CroBa, B Crlyvae NpeAoCTaBNeHNs
OnepaTopom CBsi3V Takoil BO3MOXHOCTM ABOHeHTy. OnepaTtop CBSi3W MMeeT NpaBo OTKMOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B Criyyae COOBLLEHNS HEMOMHOM WM HETOYHON
MHhopmaLm.

4.4.2. Ha nepepacyeT aboHEHTCKOI NnaThbl 3a YCryr CBA3W 3a AHW, B TOM YMCIe NMPEBbILLAOLLME HOPMATUBHBIV CPOK YCTPAHEHNS HEUCTIPABHOCTEN, CTIM HENCMPABHOCTYA BO3HUKITN He
no BuHe AGOHEHTa, a Takke B WHbIX Crly4asX, MPedyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHoAaTenbCcTBOM. [ins odopmneHns nepepacdeta AGOHeHT —00s3aH 0BpaTUTbCH C
COOTBETCTBYIOL/M NMCbMEHHBIM 3asBneHreM k Onepatopy cesiau.

4.4.3. YyacTBoBaTb B MapKETMHIOBBIX M MHBIX CreLmanbHbIX akuusx, NpoBoauMbix OnepaTopom CBs3W, YCTAHABMMBAIOLLMX YCHIOBMS NPeAoCTaBNeHus YCnyr, OTIUYHbIX OT YCIOBHN,
YCTaHOBMNEHHbIX HacToswmm Onucanem. O npoBefeHNM [aHHbIX akumi, ycnosusx akumil Onepatop cBf3n WHdopMupyeT AGOHEHTOB MyTeM pa3sMelyeHns MHpopMaLmn Ha caite
Onepartopa CBA31 W/Wnn JOMONHUTEMBHO B ApYrvx hopMax no ycmoTtperuio Oneparopa cassu. YuacTve AGOHEHTa B MapKeTUHIOBBIX 1 MHBIX CeLManbHbIX akunsx, a Takke cornacie ¢
X YCNOBMSAMW MOATBEPXKAAETC COOTBETCTBYHOWMMM OTMETKamMn B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTMsh MapKETUHTOBbLIX M WHbIX CNeLManbHbIX akumusx AGOHEHT Bripase
0bpatuTbes k OnepaTopy CBsiav C COOTBETCTBYHOLMM 3aSBIEHNEM.

4.5. Onepatop CBS3N MeeT NpaBo:

4.5.1. NMpuocTaHoBuTb AeitcTame [loroBopa u/nmu nioboro 13 3akasos B OAHOCTOPOHHEM MOPSAKE B CMIEAYIOLLMX CyYasX:

451.1. MNpu otpuuatensHom 6banaHce Ha JivueBom cueTe AGoHeHTa Onepatop CBS3W WMEeT NpaBO MPUOCTAHOBUTbL OKasaHue YCnyr [O MOMeHTa noraweHns ABOHEHTOM
3agomkeHHocT no Tapudam Onepatopa CBA3K, ECIIV MHOE He NMPeyCMOTPEHO HacToswmmM Onncannem Yenyrm .

4.5.1.2. Tpon3secTn NONHOe MMM YaCTUYHOE NPUOCTaHOBNEHWE OKa3aHus YCnyr, cBA3aHHOe ¢ 3ameHoit OBbopyaoBaHus, NporpaMMHoro obecrneyeHns v NpoBeaeHns Apyrux pabor,
BbI3BaHHbIX HEOBXOAUMOCTbI0 NoaAepkaHus pabotocnocobHocTh 1 pa3sutus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsA, yeegomms 06 aTom ABoHeHTa B noboil dhopme no
ycmoTpeHuto Onepatopa CBsA3v 0 npoBeaeHus pador;

4.5.1.3. Ecnv okasaHve Ycnyr cosgaet yrpo3dy 6e3onacHocTvt  060poHOCMOCOBHOCTH rocyAapcTBaa, 3A0POBbI0 M 6e30MacHOCTM Niogel;

4.5.1.4. Ecnn ABOHEHT ncnonbayeT Yenyrv Ans kaknx-nbo HesakoHHbIX Lienei, unu xe nomnyyaet Ycnyrn He3akoHHsIM cnocobom, akcnnyaTupyeT npepoctasneHHoe OBopyaoBaHue ¢
HapylleHMeM MpaBuN TEXHUYECKO JKCTyaTauuu WnM  WUCMonb3yeT HecepTudMLMpoBaHHOe [onb3oBaTenbckoe (OKOHeYHoe) oOOpyAOBaHWe, a Takke ecnu nonyyaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opynosaHmMo Onepatopa CBs3n.

4.5.15. Ecnun A6oHeHT He cobntogaet lNpasuna nonb3oBanus Ycnyramu, usnoxeHHole B [lorosope, Hactosiwem Onucanuu Ycnyrv, 3akase, a Takke MHbIM 06pa3om YCTaHOBMNEHHbIE
OnepaTopom cBsian, HapyLuaeT ycnosns [lorosopa, Onucanus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMAIOLMXCS HEOTLEMMEMOI YacTbio [loroBopa, a Takke B Cry4asx, yCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoin degepauuu.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM nopsiake Tapudbl npefocTaeneHns goctyna, TapudHble nnawbl, Tapudbl Ha JOMONMHUTENBHbIE YCnyrk, a Takke Tapudbl Ha ObopypoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yem 3a 10 ([ecsTb) AHel B MecTax paboTbl ¢ aboHeHTamu, Yepe3 CpeAcTBa MaccoBOi MHGOPMALMM 1 (MNK) MHEOPMALMOHHbIE CUCTEMBI, @
Takke UHbIM criocobom no ycmoTperuio OnepaTopa CBsiaW, eCrit MHOe He NPeyCMOTPEHO [AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop MMeeT NpaBo BBOAUTH (HUMbTPALMI0 BXOASALLErO Tpaduka no onpeaeneHHbIM noptam npotokonos TCP u UDP.

4.5.4. TlopyuuTb TPETBMM NLIAM 3aKmioyaThb [loroop, a Takke OCyLLeCTBNATL pacyeTbl ¢ AGOHEHTOM OT umern OnepaTtopa CBs3v; MepefaBatb MONHOMOYMS MO UCMOMHEHWUIO HACTOSILLENO
[loroBopa TpeTbiM nLaM, B TOM 4ucrie ANS OCYLLECTBREHNS MHAOPMALMOHHOrO 0bemyxuBaHNs 1 pacyeToB Mo [loroBopy; nepeaaBatb (ycTynaTb) TPETbUM NMLAaM npaBo TpeboBaHus
HencnonHeHHbIX abOHEHTOM AeHEXHbIX 0693aTeNbCTB Nepes OnepaTopoM CBS3M.

5. MOPAAOK NPEQOCTABIEHWA'YCIY A CB 311 1500

5.1. B momeHT noanucanms CtopoHamu [loroBopa n/unu 3akasa ABOHEHT BHOCUT nnaTy 3a YCnyru no npefocTaBnenmio 4ocTyna, 3a BafeHue 1 NoMb30BaHue KaxablM 3K3emnnsipom
O6opynoBaHus B NepBOM nocne npefocTaBneHns ABOHEHTY AocTyna Kk Ycnyram cessu v nognucanins CtopoHamu AkTa caadu-npuemku ycnyr no npefocTaBneHntio AoCTyna MecsLe n
nepBOHaYarbHbIN aBaHCOBLIN NNATEX 3a NOMb30BaHWe YCnyramu CBS3n B pasMepe, YCTaHoBMEHHOM HacTosiyM OnucaHuem Yenyr, ecnv B OnucaHum Yenyr He ykasaHo UHOe.

5.2. Ycnyra no npepoctaBneHuio foctyna ABOHEHTY okasbiBatoTcst OmepaTtopom cBsisu B TeyeHue 5 (19Tn) pabounx AHeit ¢ MomeHTa onnatbl ABOHEHTOM cToumocTi Yemyr mo
NpeAoCTaBNEHMIO OCTYNA 1 NEPBOHAYaNbLHOTO aBaHCOBOTO NaTexa B pasMepe, ycTaHoBNeHHoM OnepaTopom ces3u, no Tapudam Onepatopa cBsiav B NONHOM 06bEME, eCrit UHOE He
ykasaHo B Hactosiem Onucanum Yenyrv nvnu 3akase.

5.3. Mocne 3aBepLueHns komnnekca pabot no npegoctasnennio goctyna ABOHeHTY Kk Yenyre cesian Onepatop CBA3M MPOM3BOAWT NPOBEPKY NPeAOCTaBNEHNS AOCTYNa W NpeacTaenseT
ABOHeHTY Ans noanucaHus AKT caadqu-Npuemki Ycmyr no npedocTaBnenmnio AocTyna. ABOHEHT 06s3aH MpUHATL Yenmyry no MpeaocTaBneHnio AoCTyna HenocpencTBeHHO nocne ee
OKa3aHus nubo OTkasaTbCs OT MPUEMKW, MPeACTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYO MOTMBMPOBAHHYIO npeTeHanto. PakT Haanexalyero okasaHus AGoHeHTy Ycnyru no
NpeAoCTaBNEHNI0 AOCTYNa NOATBEPXAAETCS nognucaHHbIM CTopoHamu AKTOM caauu-npuemku Yenyri no npegoctaenenmio goctyna. NMpegoctaenenue Yenyri CBA3M B NepeoM MecsiLe
AecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBAAETCA C AaTbl OKa3aHMa YCnyri No NpejocTaBneHnio A0CTyNa, eCIv MHOE He YkasaHo B 3akase.

5.4. ABOHEHT nony4aeT Nonb30BaTENbCKUIA KOMMNEKT, B KOTOPbIA BXOAMT Heobxoanmas TexHyeckast nHchopMaLins Anst NpefoCcTaBneHnst A0CTyna K YCryram CBsiau.

5.5. OgHoBpemeHHo ABoHeHTY npucBavBaeTcs UMs (login) u naponb (password) ans Bxoaa B CeTb.

5.6. B Liensix BOCCTAHOBNEHUSI NapOnsi 1 NONYy4eHnst MHGhOPMaLMOHHO-CMIPaBOYHbIX YCITYT, CBSI3AHHBIX C UcnonHeHnem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBSi3u nocne
3aknioyenus [loroBopa v noanucaHus 3akasa naponbHyto pasy 1 KnkoyeBoe CrioBo B pasgene «JuHbiin kabuHeT» Ha caiite Onepatopa cas3u. Onepatop cBsi3un coobilaeT AGOHEHTY
naposb NPy YCrOBUW NPaBUMLHOTO YKa3aH!si M NMaporibHOI (hpasbl U KMio4EBOro Crosa.

5.7. B cryyae M3MeHeHUs HaCTpOeK CETEeBOM KapTbl U (UNW) COOTBETCTBYHILMX MPOTOKONIOB HACTPOMKW, @ TaKKe YCTaHOBKM MrM AobaBneHust ceTeBbIX MPOTOKONOB, CETEBOTO
obopynoBaHus, ceTeBbIX Cryx6, npon3seseHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBA3M He HECET HUKAKOi OTBETCTBEHHOCTU 3a NOCNEACTBUS HECAHKLIMOHMPOBAHHOTO A0CTYyNa
K AaHHbIM, XPaHALYMMCA Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 0bsi3yeTca npu npekpalueHnn Aeincteus [loroopa m/iunn cooTeeTcTBYylOLLErO 3akasa (HEe3aBMCMMO OT MPUYMHbI) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO U



r. Tyna

O6opynosatue (B cnyyae, ecnu O6opyaoBaHWe nepefaHo Bo BriafieHue W norb3oBaHne ABoHeHTa) B TeueHue 5 (Msiti) aHew ¢ AaThl NpekpalueHnst AeCTBUs 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBMEHHbIM OnepaTopoM CBA3W, €CN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpn HemcronHeHnn ABOHeHTOM 06583aHHOCTM Mo
B03BpaTy AGOHEHTCKOI MMM OnepaTop CBA3M UMEET NpaBo B3bickaTb C ABGOHEHTa CTOMMOCTb ABOHEHTCKOM NUHIK, @ Takke MoTpeboBaTb BO3MELLEHNS PacXoAoB, CBA3AHHbIX C eé
BO3BPATOM (BKNtouas cyaebHble nsnepxku). Mpu HeucnonHeHum AGOHEHTOM 06513aHHOCTI MO BO3BPaTy NEPEfaHHOro BO BiafeHue U nomb3oBaHue OGopynosaHust Onepatop cBsi3un
BnpaBe B3bickaTb ¢ AGOHeHTa cToumoctb OBopyaoBaHus, felicTayiollyio y OnepaTopa CBsi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpeboBaTth BO3MELLEHUS
pacxooB, CBA3aHHbIX C ero BO3BPATOM (BKNIOYas CyaebHbIe n3aepxki).

5.9. ABOHeHT 0Ds3yeTcsa B cry4ae yTpaThbl NepefaHHoro Bo BradeHne v nonb3osane ObopynosaHus cooblumts Onepatopy cBsian nyTem HanpasneHns AGoHeHTom OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBNEHUS O €ro yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesian, nnbo coobiutb OnepaTopy CBSI3M O BbIXOAE 13 CTPOSH NepefaHHoro BO
BnageHve v nonbaosaHne OBopynosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBaHue AboHeHTa OBOpYAOBaHUS U3 CTPOS €ro 3aMeHa Npon3BOAUTCS
TONbKO nocne Bo3spata AGoHeHTOM Bbiweplero 13 crpos OBopyaosaHns Onepatopy cessu. [MpepocTasnenne O6opynoBaHus ABOHEHTY NpousBoAMTCA MiobbIM YAOOHEIM ANs
Oneparopa cas3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpaYeHHOro Nk nospexaerHoro ObopynoBaHus, AeitcTayloweir y Onepatopa CBA3W Ha MOMEHT onnaThbl COrMacHo
Onucanntio Yenyru, B crnyyae NOATBEPXKAEHWS TexHWdeckummn creuuanuctamn OnepaTopa cBsiav, YTo Bbixog O6opynoBaHMs U3 CTPOS Mpou3owen no BuHe ABOHeHTa. B cnyyae
NOBPEXAEHNs nepefaHHoro BO BriadeHne W nonb3oBaHue AGoHeHTa O6opysoBaHWMs (33 WCKMIOYEHMEM MOBPEXAEHWIA, BO3HWKWMX NO BuHe OnepaTopa CBAA3W), B TOM uucne
nospexaeHuit kopnyca ObopynoBaHIs, He NO3BONAIOLLME B AanbHeNLeM aKkcnnyaTuposaTs OBopyaoBaHue Wnnv CyLeCTBEHHO HapyLLaoLWmX BHeLWHMA Bua O6opyaoBaHms, ABOHEHT
Bo3meLyaeT Onepatopy cBssK yObITkV B pasmepe ctoumocTn Obopynosanus. B cnyyae BbixoAa nepefaHHoro Bo BnageHue v nomnb3osakne ABoHenta OBopyaosaHns 13 CTPOS Mo BUHE
Onepatopa cBA31 ero 3ameHa npon3soanTcs Onepatopom CBS3M 3a CBOWA CHET.

6. MPABUIIA NOJNTIb3OBAHUA YCNYTAMM CBA3M N ——_—_—___5 ...

6.1. Mpw npeBbILEHNM ycTaHOBNEHHOrO 0bbema cooblueHnin OnepaTop CBA3M He rapaHTUpYeT COXpaHHOCTb BCex cooblueHmit. Bo usbexaHue notepu cooblieHnit Onepatop CBsan
pekomeHayeT ABOHEHTY NPOBEPSTb NOCTYNMBLUME B MOYTOBBIN AILUMK COOBLLEHNS He pexe 1 pasa B 2 CYTOK N5 MONYYEHUs OXMAAOLLMX ero cooOLEHNA.

6.2. OchuumansbHble coobleHns ans AboHeHTa pasmeLLatoTes Ha caiite OnepaTopa CBA3W.

6.3.0nepatop cBsian 1 AGOHEHT He MMEtOT NPaBO pasrnallath foMvH W Naporb, MHble BbigeneHHble AGoHeHTy OnepaTopom CBSA3M WAEHTUUKALMOHHbIE NPU3HAKN TPETBUM NLaM, 3a
VCKIIOYEHNEM Cryyaes, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuitckon ®epepauyu.

6.4. ABoHeHT 06s13aH HemeaneHHo onoBecTUTb OnepaTopa CBS3N O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH No TpeboeaHMo ABOHEHTa B yCTaHOBMEHHbIX OnepaTtopoM CBsA3W MecTax paboTbl ¢ aboHeHTamu IMbo camoCTOoSTENBHO B pasgene «/TnyHbIN
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke no uHUumMaTee OnepaTopa CBS3W MOCKe COrNacoBaHWs COOTBETCTBYHOLETO U3MEHEHUS C AGOHEHTOM.

6.6. Pasmelenne nHcopmauum Ha cepsepe Onepatopa €BA3n, a Takke ee obHoBnenwe obecneunsaetcs Onepatopom cBs3n. OnepaTop €BS3M OCTaBnseT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PELLEHNE O AOMYCTUMOCTI pa3MeLLeHUs MoNb30BaTENbCKUX MaTepuanos Ha cepeepe Onepatopa CBA3M.

6.7. VHcopmaums o cocTosiHuM JTMLEBOTO cyeTa, a Takke CTaTUCTUKa no noTpebneHHbIM YCnyram 1 pacxofoBaHuUIo CPeACTB ¢ JIMLEeBOro cyeTa AOCTyNHbI AGOHEHTY HE3aBUCUMO OT
cocTosiHus Juesoro cyeTa Ha caiite Onepatopa cBsi3u.

6.8. Oka3sbiBaeMble OnepaTopom cBsiau Ycnyrn He npefHasHadeHbl ans paboTbl C MPUNOXeHUsMU OUPKEBbIX TEPMUHANOB B peanbHOM BPEMEHW; ANSi UCTIONb30BaHUS WHbIX
MPUNOXEHMIA, HeCTabnnbHOE COEANHEHIE C KOTOPLIMI Yepes CeTb Nepeaym AaHHbIX MOXET NOBMeYb NpuinHeHne ABOHEHTY yuiepba, uHbIX HeyaobCTB.

7. TAPV® b1 W T AT E XK 15000000

7.1. ABGoHeHT nponssoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM Onepatopom cBsaw. Tapudbl Ha Ycnyrv, AeiCTBytoWwme Ha MOMeHT nognucanus CtopoHamu [lorosopa n/nnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsian. Tapudebl, B TOM Ynche, MOryT BbiTb M3MeHeHbl Onepatopom CBS3W B pamkax MapKeTUHIOBbIX MEPOMPUATUN 1
(unun) cneymanbHbIX akLmil, NPoBoAMMbIX OnepaTopoM CBS3K, O YeM MOXeT DbiTb NpocTaBneHa OTMeTka B 3akase Ha OkasaHue COOTBETCTBYIOLLMX YCAyT.

7.2. O Tapudax Ha Ycnyru cassu Onepatop cBs3n uHGopmupyeT ABOHeHTa NyTeM pasmeLLeHns MHdopmaLmn Ha caiite Onepatopa CBSi3 W/Unu AONONHATENBHO B ApYrix (opmax no
ycmoTpeHnto Onepatopa cBsian. Paamep aboHeHTCKOI niaThl 3a MecsiL, B koTopoM ABOHEHTY Obln npefoCcTaBneH AOCTyn K YCnyram CBsau, onpeaensieTcs ¢ MOMeHTa NpeaocTaBeHus
AOCTyNa NpOMopLMOHAnbHO KONMYECTBY AHEN MOMb30BaHNS YCnyramu CBA3N.

7.3. B cnyyae nameHeHns Tapudos OnepaTopom CBS3M NPOM3BOAUTCS NepepacyeT nnatbl No HoBbIM Tapudam Onepatopa CBSA3N C MOMEHTA UX M3MEHEHMS.

74. TMonb3oBaHue Ycnyramu cesian Onepatopa CBA3WN MOXET OCYLLECTBAATbCS ABOHeHTOM B crydvae, ecnu 6anaHc Jluuesoro cyeta AGOHeHTa He SBMSIETCH OTPULATENbHBIM
(MHdopmaLms o cocTosHUM JTMLEBOro cyeTa, a Takke CTaTUCTKA MO MOTPeBReHHbIM Ycmyram 1 pacxofoBaHuio cpeAcTs ¢ JluueBoro cyeta AocTynHbl AGOHEHTY He3aBUCUMO OT
coctosHus JlnueBoro cyeTa Ha canTtax Onepatopa cBsiaW, B crnyyae npegoctaeneHns OnepatopoM CBS3W Takoi BO3MOXHOCTM ABOHEHTY), €Cnu WHOe He MpeayCMOTPEHO
COOTBETCTBYIOLMM 3aka3om n/vnn HacToswmm Onucannem Yenyru.

7.5. Onepatop C€BSI3M NPOM3BOANT HauucrieHe aboHEHTCKOM nnaTbl 3a Ycnyri cBsan, a ABGOHeHT os3aH onnaunBaTb abOHEHTCKYl MnaTy [0 MOMEHTa MpekpalleHus AeicTBuS
[orosopa niunu 3akasa, ecnu nHoe He MpeaycMOTpeHo HacToswmm Omucanuem Yenyr. Mnatexw 3a npegocTaBneHne Ycnyr CBsiaw, 3a BnageHne u nonb3osanne ObopyaoBaHuem (B
cnyyae, ecnu O6opyaoBaH1e nepefaHo BO BrafeHne 1 nonb3oBaHne AGOHEHTA) HAYMHAKT HAYNCRIATLCS 1 B3UMATLCS, @ YCyrin CBA3M HAYMHAIOT OKasbiBaTbcs Onepatopom CBA3M C
MoMeHTa noanucaHus CTopoHamu AKTa caaum-npuemku Yenyri no npeaocTaBnenmnio AoCTyna (ECnu MHOE He MpefyCMOTPeHO HacToswmM OnucaHnem Yenyrv uinm COoTBETCTBYIOLNM
3aka3som), nnbo 3aka3om Ha Ycnyry cBsiau, OCTYN K KOTOPOi Bbin NpeaoCcTaBneH B COOTBETCTBUN C paHee NoanucaHHbIM ¢ AGOHeHTOM [loroBopoM u/unu 3aka3oM, He3aBUCHMO OT TOrO,
npouseeneHsl M AGOHEHTOM HeobOxoaumble HacTponki Monb3oBaTenbckoro (OkoHeuHoro) obopynosanus. lMnata 3a BnageHne u nomb3oBaHue OBOpYAOBaHWEM HauuCnsieTcs
He3aBucuMo OT bakTUyeckoro noTpebreHns Ycnyr cBA3u 40 MOMEHTa npekpalleHns aeictsus [lorosopa uivnu 3akasa MOMeHTa mpekpallenus aeictens [loroBopa uwnu 3akasa
MOMeHTa npekpalLienns feiictaus [lorosopa u/unmu 3akasa MoMeHTa npekpaluenus AeicTans [lorosopa ninu 3akasa.

7.6. ABOHEHT BHOCUT Ha JnLIeBOI CHeT NepBOHAYanbHbI aBaHCOBbIN NNATeX B pa3mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynuslure oT ABoHeHTa Mo [loroBopy, CYMTAlOTCS BHECEHHBIMU C BHECEHWS! HAMMYHBIX JEHEXHbIX CPeACTB B kaccy Onepatopa €BS3v nbo B (MHAHCOBO-KpEaUTHbIE
YUPEXAEHNS Ha YCMOBMSX, YCTAHOBMEHHBIX (IHAHCOBO-KPEAUTHBIMM YYpeXaeHNsMU, MMBO B MnaTexHble cUCTeMbI (BKMOYas TEPMUHANbI ONnaThl Yenyr), n 3auncnsoTes Ha Nuuesoi
CYeT, ykasaHHbI AGOHEHTOM B MnaTexHoOM AoKyMeHTe (B MOMeHT nopnucanus 3akasa k [lorosopy AGoHeHTy BbigensieTcs JuueBoit cyeT no cootsetcTBylowemy 3akasy. Homep
Tnuesoro cyeta cooTBETCTBYET HOMEpY nofmMcaHHoro CtopoHamm 3akasa). B cnyyae, ecnu HasHaueHve nnatexa ABOHEHTOM He yka3aHo N He N03BONSET AOCTOBEPHO ONpeaenuTb,
Ha Kakoil JILeBoil CHET NepeymncrsioTcs JeHeXHble CPeacTBa, AaHHbIe AeHEXHble CPeACTBa He 3auncnsioTcs Ha Jiuuesoi cyeT ABOHEHTa W yYMTBIBAKTCA Ha OTAEMbHOM CYeTe 0
MOMeHTa Hagnexaliero ogopmnenns AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, OO yTOuHeHWs AGOHEHTOM HasHayeHws MnaTexa. YTOYHEeHWE HasHauyeHus nnaTexa Npou3BOANUTCH
ABoHeHTOM nyTem obpatlenns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMneHHbix OnepaTopoM CBsiaW, C COOTBETCTBYIOWWM 3asiBrieHneM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro AoKyMeHTa, HomMepa JLeBoro cyeTa 1 NNaTexHoro OkyMeHTa, N0 KOTOPOMY NPON3BEAEH COOTBETCTBYIOLLMIA NAATEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnaTbl no [loroBopy, cruckiBalotcs Onepatopom cBsisu ¢ fuuesoro cyeta AGOHEHTa B NepByto 0Yepedb ANS MoralleHns 3afA0MKEHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NPoU3BOAMTL CBEPKY NnaTexei B oduce Onepatopa CBAMN.

7.9. Onnata Ycnyr u BHeceH1e nnaThbl 3a BNageHue v nonb3oBaHue ObopyaosaHueM (B cnyyae, ecnu ObopynoBaHie nepefaHo BO BniafieHe W nonb3osaue ABOHeHTa) Npou3BoanTCS
AEHEXHbIMN CpeficTBaMu Mo Bbibopy AGOHeHTa:

- HanM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3u;

- BesHannuHbIM MepeymncneHneM Yepe3 (PUHAHCOBO-KPEAMTHbIE YUPEXAEHUSI Ha YCMOBMSX, YCTaHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMONb3oBaHNEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Yenyr) Ha pacyéTHbin c4éT OnepaTopa cBA3W, ykasaHHbIin B [loroBope. IMpu onnate Ycnyr Onepatopa CBsiau Yepe3 (hMHaHCOBO-
KpeamTHble yupexaeHns AGOHEHT B NNaTeXHOM [JOKyMEHTe JOSMKEH ykasaTb hamMunmnio, MHULMansl U agpec, No KOTOPOMY MpOW3BEEHO NMpedocTaBmeHne eMy JocTyna K Ycnyram.
OcyuwiecTenss nnatex, AGOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCNyru ykasaHHbIX YYPEXAEHUIA, NNaTeXHbIX CUCTEM (ECTN OpraHM3aLys, MPUHUMAIoLLas NnaTex, B3UMaeT C
nnatenbLLyka KOMUCCUIO 3@ MPUeM nraTexay;

7.10. Onepartop cBsian ¢ cornacusi AGOHEHTa UMEeT NpaBo OCYLLECTBNSATL NEPEMELLEHINE B CHET NOralleHNst 3a0MKEHHOCTM Mo MHbIM [loroBopam Ha MpefoCTaBNEHUE YCIyr CBSaw,
3aknioyeHHbIM ¢ OnepaTopom caA3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiav obecneunBaeT goctaBky ABOHEHTY cyeTa NS onnaTbl OKasaHHbIX YCAyr MOYTOBbIM (KypbepckiM)
OTMpPaBNEHNEM MMM UHBIMK criocobamm No afpecy ycTaHoBku Monb3oBaTenbCkoro (OKoHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopoM cBsisu B PacyeTHom nepuoge,
MOXeT BbiTb npegocTaBneH ABOHEHTY Ha afpec SMEKTPOHHOI MouTbl WiWnKM Ha caiite OnepaTopa cBsiaw B pasfene «J4HbIl kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
OnepaTtopa CBs31 N0 agpecam, ykasaHHbIM Ha caitite OnepaTtopa CBsi3W, €CNu MHOE He NPeAyCMOTPeHO 3akoHoaaTenscTeom P®. HenomnyyeHne ABOHEHTOM cyeTa Ha onnaty Ycmyr He
SBNAETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb NNaTy B CPOK

8.1. B cnyyae HeonnaTbl, HEMOMHOW WM HECBOEBPEMEHHOW onnathl Ycmyr AGOHeHT ynnauusaet OnepaTopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
Heomnma4eHHbIX, Onra4yeHHbIX He B MONHOM 0GbEME UMW HECBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxablit JeHb NPOCPOYKM BNNOTb A0 [HS MOTallEHUs 3a0IKEHHOCTU, HO He Gonee
CYMMbI, NOAMexaLLeil onnare.

8.2. CTopoHbl 0cBOOOXAAIOTCS OT OTBETCTBEHHOCTY B Crly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENBCTB (06CTOATENBCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIN
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Takue o6CTOATENbCTBA, AOMKHA B Pa3yMHbIe CPOKM 1 AOCTYMHbIM COCOGOM OMOBECTUTB O Takux 06CTOSITENbCTBAX ApYryio CTOPOHY.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHLIM 06BEANHEHNEM Pa3NuyHbIX ceTelt, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMaIbHOE (hyHKLIMOHMPOBAHWE U JOCTYNHOCTbL
0TAENbHbIX CErMeHTOB ceTn WHTepHeT. OnepaTop CBA3M He rapaHTUpYeT BO3MOXHOCTb MHEOPMALMOHHOMO 0OMEHa C TEMM y3namm UM CepBepamm, KOTOpbIE BPEMEHHO WM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He oTBeYaeT 3a obecneyeHne besonacHocTH komnbloTepa ABOHEHTa M MHOTO 060PYAOBAHIS, UCTIOMNb3YEMOTO NS NOMyYeHns Yenyr.

8.5. Onepatop CBsi3V He KOHTPONMPYET AOCTYMHYI0 Yepes CeTb VIHTEpHET WH(OpPMALMI0 U He rapaHTMpyeT, YTO CoAepkMMOoe KomnbtoTepa AGoHeHTa He ByaeT sBnSiTbCS 0OBEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMNA CO CTOPOHbI TPETHUX WL,

8.6. Onepatop CBsi31 He HeceT OTBETCTBEHHOCTH Neped AGOHEHTOM 3a YObITkW, NOHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBSA3M B pe3yrbTaTe UCMoNb3oBaHUs ABOHEHTOM Tex
unmu nHbIX pecypcoB Cetu MHTepHeT, a Takke 3a NOCNeACTBUS MCMONb3oBaHUs AGOHEHTOM NioBbIX BUAOB MHGOPMALMK W YCnyr, nonyYeHHbIX ABOHEHTOM Mpu Monb3oBaHUK Ycnyramm
cBsA3n (B CeTW VIHTepHET). OnepaTop CBS3W HE MPefOCTaBMseT HUKAKUX rapaHTui N1bo peKkOMEHOaLUi U He HeCeT Kakoi-mbo OTBETCTBEHHOCTU 3@ MOCHEACTBUS UCMONb30BaHUSI AGOHEHTOM
ntobbIX BUAOB MHGOPMALMK W YCAYT, NOMYYEHHbIX C NOMOLLBIO YCnyru.

8.7. Onepatop CBSA3M He HECeT OTBETCTBEHHOCTY B CrlyyasiX, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B [onb3oBaTenbckoM (okoHe4YHOM) obopyaoBaHus ABoHeHTa unm niobbix TPETBUX NNL, €CRIM NOCNeHee He HaXoAUTCA Nog NpsiMbIM ynpaeneHnem Onepatopa CBS3M.
OnepaTop cBs31 He 0becneynBaeT aHanus NPUIMH HeyA0BNETBOPUTENBHOIO KaYeCcTBa COeMHEHMS KOHKPETHOrO ABOHEHTa;

- B CMyyasix UCMonb30BaHus ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLMPOBAHHOMO MoNb30BaTENLCKOrO (OKOHEYHOTO) 0BOPYAOBaHMS UNK NPUCOEAMHEHNST K ABOHEHTCKOM NNHUN
WHBIX NPEOPOB 1 CaMOBOIBHOTO MPUCOEANHEHNS JONOHUTENBHBIX YCTPOWACTB;

- HEeKayeCTBEHHOI NN HeMpaBWUIbHON HAacTPOiKkK Monb30BaTENBCKOrO (OKOHEYHOr0) 06opyaoBaHUs camum ABOHEHTOM;

- Ucnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLETO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsay;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE UM BHYTPEHHWUE NOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 06pbIB (3aMblkaHie) AGOHEHTCKOM NUHIUMN, MHBIE HEUCTIPABHOCTM, BO3HUKLLME MO BUHE ABOHEHTa UK TPETbUX MWL,

8.8. dakTnyeckas ckopocTb 0BMEHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro MpoTokona obMeHa AaHHbIMMW, OT COCTOSHIUS 3NEMEHTOB CeTW Nepeaayy AaHHbIX, AGOHEHTCKON MMHIK,
ceTel nepeaaymn AaHHbLIX MPOYMX OMEPaTopoB CBA3W, @ Takke CepBEPOB 1 APYroro CeTeBoro 060pyA0BaHMs, C KOTopbiMM Monb3oBaTensbCckoe (OKOHEYHOE) 060pyaoBaHMe OcyLeCTBASET
06OMeH AaHHbIMM), TaK U OT HanWM4Ws MHBIX yCryr, okasbiBaeMblx OnepaTopoM CBsian, B CBs3W ¢ Yem OnepaTtop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTU 0BMeHa [aHHbIMU B TEYeHWe
BCEro nepuopa okasaHus Ycnyrn AGOHEHTY.

9. MOPAA0K NMPE KP ALLIEH 1 1,00 B O P A /5
9.1. Kaxgbit 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl €ro nognucanus obeumn CTopoHamu 1 AeACTBYET B TeYEHWE HEONpPeAeneHHoro Cpoka, ecnm B
3akase He ykasaHo nHoe. [eiicTBue noboro u3 3akasos MoxXeT bbITb 0TMEHEHO nognucaHnem gpyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe ycroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBMN C AEHCTBYIOLMM 3akoHogaTenscTBoM PO Bnpase pacToprHyTb [oroBop w/unu moboi u3 3aka3os B Nioboe Bpems B OLHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAoMMB AGOHEHTa O pacTopeHun He nosaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl pacTOPXEHWS, €CIIM OBBEKTUBHbIE TEXHUYECKUE, 3KOHOMUYECKIE MPUHMHBI 1
WHbIE NPUYMHBI HE MO3BONSIOT JanbHelilee npegoctasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpalLaeT ABOHEHTY BHECEHHYHO MNaTy, YNnadeHHyo UM B Mopsake npegonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBmneHHbIx Onepatopom cBsiau. [orosop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBs3v ByaeT CuMTaTbCs PacTOprHYTHIM, @ OKasaHue YCryr npekpalieHHbIM C MOMEHTa npekpatlenns ABOHeHTY gocTyna k Ycnyram
cs3n OnepaTopom CBA3m.

9.3. AGOHEHT npy ycroBuW onnatbl hakTUYeCKN NoHeceHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPEeONeHHbIX 0 MOMEHTa PacTopXeHUs
[orosopa nvnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTs [orosop nivmv noboit n3 3akasos B ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOAAYW NUCbMEHHOTO 3asiBNEHNS
Onepatopy CBSA31 0 pacTOpXeHUn B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMNEHHbIX OnepaTopoM CBs3W, ECIIY MHOE He yka3aHo B HacToseM OnucaHuy Yenyr n/vnm CooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GyneT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCNyr MpekpalleHHbIM CO [AHS, criefylolwuM 3a AHeMm nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGoHeHTa, ecniv 6onee NO3OHMIA CPOK He MpeaycMOTPeH 3asiBneHnemM AGoHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CCbIBAKOTCS AEHEXHbIE CPeACTBa 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiau no Tapudam OnepaTopa casiau. OcTaBLUMecs AeHEXHbIe CPeACcTBa BO3BpaLLalTCs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa Wnu npekpalleHus aeicteus 3akasa (3akas3oB), HE3ABMCMMO OT OCHOBaHWiA, MnaTa 3a YCnyru no npejoCTaBMEHMIO JOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxerus [loroopa u/unu npekpalueHus Aenctsus 3akasa (3aka3os) Jo MOMeHTa okasaHus AGOHEHTY Ycnyru no npeAoCTaBneHno AocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsau yBegomnsieT 06 aToMm ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro coobLLeHns Ha caitte OnepaTopa
CBS3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3u He NMpeOCTaBNEHO MPaBO MIW Ha HEro He BO3MOXEHa 00513aHHOCTb MO OHOCTOPOHHEMY M3MEHEHWIo ycroBui [loroopa, B TOM uucne B
OTHOLLIEHUM CYLLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [loroBop OhopMNSIKOTCS 3aKMoYeHWEM [OMONHUTENBHOTO COrMalleHnsl. 3aKmoyeHne [ONOMHUTENbHOMO COTMalleHNs Mexay
CTOpOHamMn MpOW3BOAMTCH MyTEM OCYLIECTBNEHWS KOHKIMIOAEHTHBIX AEACTBUN, MoATBepxAatowmx cormace ABOHEHTa Ha w3meHeHwe [loroBopa B MOpsiaKe, MPesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTi u3meHeHust [loroBopa nyTem 3akmiyeHUst JOMONHUTENbHOro cornaileHns Onepatop cBsi3u yeegomnsieT AGOHeHTa niobbiM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLeHUs YBeAOMNEHUs Ha cailTe, oTnpaBneHus SMS-coobLLeHuit, NOCPeaCTBOM AMEKTPOHHON NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.A.) He no3gHee, Yem 3a 5 (MATb) AHel [O MOMEHTA 3aKIMKYEHWS [OMOMHUTENBHOTO COFMALLEHWsl, €ClIN MHOE HE MpPedyCMOTPEHO AEHCTBYHOLWM
3aKOHOAaTeNLCTBOM. ECnin nHoe He npeaycMOTPEHO YCTOBMSMM JOMONHUTENBHOTO COrMaLLeHus, NOATBEPKAEHNEM 3aKITO4EHINS ONOMHUTENBHOMO COMMaLLeHNst CO CTOPOHbI ABOHEHTa
SBNAETCS NPOAOCIDKEHNE MOMb3oBaHUA ABOHEHTOM Ycrmyramu nocrne YkasaHHOM B [OMOMHUTENbHOM COrMalleHun Aathl €ro BCTYNNEeHWs B CUny. B MHbIX Criyyasx npu n3meHeHun
Onepatopom cBsian ycriosuit floroopa Onepatop cBsisu 06si3aH yBefomuTb 06 3ToM AGOHEHTa MyTeM pasMeLLeHWUsi COOTBETCTBYHOLIEN WHGOpMaLuMM B CpeacTBax MaccoBoit
WHchopMaLum uunn B mectax paboTtsl ¢ aboHeHTamu OnepaTtopa CBsiaW, @ Takke WHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3W He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocoBbl He NPefyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C JENCTBYOLLMMI HOPMATUBHO-NPABOBLIMM akTami P®, B TOM Yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeaoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHUM U ncnonHeHn CTopoHamu 06si3aTensbCTB No [JoroBOpY, OCYLLECTBNSIETCS C LIENbI0 UCMOMHeHWst TpeboBaHuil 3akoHoaaTenbcTBa PO, okasaHus Yenyr, ocyLuecTBNeH!s
pacyeToB, MH(OPMUPOBaHMS 06 Ycmyrax, BKIKOYAs O HANMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCMyrn U B UHbIX LENsX, Hepa3pblBHO CBS3aHHbIX C WUCMOMHEHUEM
[oroBopa. C moMeHTa 3akntoueHust [loroBopa 1 40 NPEeKpaLLeHUs UCTIONHEHUst MO HeMy 06si3aTenbcTB CTOPOHaMKM, B TOM YMCre MCMONHEHUs TpeboBaHWi 3akoHopaTenbcTea PO,
Onepatop CBsi3V BripaBe OCYLIECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOuYHeHWe (OBHOBMEHWe, U3MEHEHWE), U3BMEYEHNE, UCTONb30BaHNe, Nepeaady (pacnpocTpaHeHue,
npegocTaBnexue, JocTyn), 6riokMpoBaHue, XxpaHeHue, 06e3nuInBaHNe, YAANEHUe, YHUYTOXEHIE NEPCOHAMbHBIX AaHHbIX C M/MnK 6e3 UCMONb30BaHMS CBOMX MPOrpaMMHO-annapaTtHbIX
CpeacTs.

10.4. C momeHTa 3akmnioyeHus [loroBopa 1 A0 npekpalleHns 06s3aTenseTs no [loroBopy, a Takke A0 UCTEYEHNS CPOKOB, YCTaHOBMEHHbIX AENCTBYIOL MM 3aKOHOAATENBCTBOM, B TEYEHNe
koTopbIx Onepatop cBs3n 0653aH XpaHUTb NePBUYHbIE YYETHbIE [JOKYMEHTbI 1 CBeAeHMs 00 aboHeHTe, AGOHEHT NMOATBEPXAaeT CBOE Cornacve Ha nepefady NepcoHanbHbIX AaHHbIX,
npegocTaBneHHsIx ABoHeHToM OrepaTopy CBsiaW M MopyyeHve TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepcoHanbHbIX faHHbIX AGOHEHTa B LIENsiX
ucnonHeHus [loroBopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke MPELOCTaBNeHNe CBEAEHUA O HEM TPETLUM NuLAM, B TOM Y1Crie onepatopaM CBsiaW, [OCTYN K yCryram KOTopbIX
OCyLLeCTBNSeTCA C nomowbio ceTel ceasn Onepatopa Cessn. [laas cormacve Ha MonyyeHne peknamHbix mMatepuanoB, AGOHEHT MOATBEpXAaeT CBOe cornacve Ha obpaboTky
nepCoHanbHbIX [JaHHbIX M [JaHHbIX 06 OKa3aHHbIX Ycmyrax Ans Lenei NpoABKeHus ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbux Nnu. HaumeHoBaHve, agpec
nuy, ocyLyecTBRsoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyernto Onepatopa CBA3K ykasbiBaloTcs Ha caiite OnepaTopa cBS3M 1 JOBOANTCS A0 cBeaeHUs AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLECTBEHHBIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiau C TPETbUMM NULaM SBNSIETCS 00513aHHOCTL 0BecneyeHus TpeTbUMU NuLamu
KOH(MAEHUMANBHOCTI NEpCoHambHbIX AaHHbIX W Ge3onacHocTH ux 0BpaboTku. MepeyeHb OEACTBUI C NEpCOHanbHBLIMU faHHbIMU - Moboe AeicTBUE (OMepaLinsi) UM COBOKYMHOCTb
JeCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBTOMaTu3auun unn 6e3 Ncnonb3oBaHMs Takux CPEeACTB C MepCcOHanbHbIMK AaHHbIMYK, BKYas cOop, 3amuce,
cUCTeMaTM3auUnio, HakonneHue, XpaHeHne, yTouHeHne (06HOBNEHNE, U3MEHEHIE), U3BNEYEHUE, UCTIONb30BaHKe, nepeaaqy(npenocTaBneHne, JocTyn), 0besnnumBanme, BrokvupoBaHue,
YOANeHWe, YHUYTOXEHWE NepcoHambHbIX AaHHbIX. Mpu nognucanum florosopa AGOHEHT BripaBe BbIpa3uTb 0Tka3 OT nepefayu OnepaTopoM CBsi3W TPETbMM NWLAM, CBefeHuii 06
ABoHeHTe. Ecnu ABOHEHT He Bblpa3un CBOETO HECOrnacusi, Cornacue cuutaeTcsi opopMneHHbIM nyTem noanucanust forosopa. B nepuopn feiictsust [loroBopa 0Tka3 0dhopMnsieTcs
nytem HanpasneHns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBNEHNS.

10.5. NMibbie yBepomneHust Onepatopom cBsian ABOHeHTa, ecnM WHOe He NpPeAycMoTpeHo Hactoswmum Onmucanuem Ycnyrv, 3aka3om Hanpaenstotcst AGOHEHTY mocpeacTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NOCPeACTBOM TenedoHHOM CBA3M U MyTeM pa3MeLLieHns YBeJOMIIEHMIA Ha COOTBETCTBYIOLMX caiTax Onepatopa
cBsian. Jliobble yBepomnenusi AGoHeHTom OnepaTopa CBsiaW, €CriM MHOe He MpedycMOTpeHo Hactosiwum Onucanvem Ycnyru, 3akasoM, Bkriovasi yBeJoMneHus 06 0T3bise
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTky CBOMX MepcoHambHbIX JaHHbIX B CIy4asix, JOMycKaeMblX AEACTBYIOLMM 3akoHodaTenscTBoM PO, ocyliecTBRstTCs nyTem
COCTaBIEHNS MMCbMEHHOTO 3asBreHNs, 0hopMnSEMOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 HOPUAVHECKYHO CUMy COBCTBEHHOPYYHON NOAMMCH, (haKCUMUIBHOMO BOCNPOW3BEAEHUS NOANMCH, NbOo noboro aHanora CoBCTBEHHOPYYHOM NoanMcH



r. Tyna

OnepaTopa CBsiaW, BOCNPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHYECKOro UM MHOTO KONMpoBaHWst Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C ero UCMofHeHneM,
3aKMOYEHVEM UNN NPekpaLLieHNeM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aforkeHHOCTb Mo onnate Yenyr cesan no [orosopy wivmu fan Onepatopy CBS3v COOTBETCTBYHOLLEE yKa3aHne (Mpu yCroBuu
coobLueHnst AGOHEHTOM HoMepa [loroBopa M COOTBETCTBYIOLLEMO 3akasa WnM WHOW MHGOpMAaLMW, NO3BONSIOLIEN [OCTOBEPHO YCTaHOBUTL NMYHOCTb AGOHEHTa, B TOM uucre —
NaporbHOro Criosa, B crnyyae npefoctaernenunst OnepaTopom CBS3W Takoi BO3MOXHOCTM AGOHeHTy. OnepaTop CBsiaW UMEET NpaBO OTKIOHWTL COOTBETCTBYHLMIA 3anpoc ABOHeHTa B
crnyyae coobLyeHns HEMoMHOM UK HETOYHON MHchopMaLm), To OnepaTop CBA3N BpaBe HanpaBUTb NOCTYNaloLLMe AeHeXHbIE cpeacTaa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopoM CBS3u, Ui OTAENbHbIM 3akasam nnatexu Ha Apyroi Nuuyesoit cyeT ABOHeHTa, B TOM Yucne AN noraleHns 06pa3oBaBLUeiiCs paHee 3a40MmKEHHOCTH
ABoHeHTa. Mpn 3TOM Ha JinueBoit c4eT ABOHEHTa, N0 KOTOPOMY MPOW3BOAMIICA NNATEX, 3a4MCNSETC CyMMa 3a BbIYETOM EHEXHON CyMMbI, HanpaBneHHo! Ha apyrol Jiuuesoii cyeT
ABoHeHTa. O npou3BefeHHbIX HanpaBreHnsiX AeHeXHbIX cpencts OnepaTop cBsiav 06513aH yBedoMUTb AGOHEHTa nyTeM TenedOoHHOro COOBLLEHNS Ha KOHTaKTHbIA TeNedoH UK UHBbIM
obpasom no ycmoTpehuto OnepaTopa casau.

10.8. Mpu HencnonHeHnn Ui HeHapnexallem ucnonHeHn OnepaTopom cBsav 0Bs3aTensCcTe O okasaHuio Ycnyr ABGoHeHT o obpalleHns B cyn npeabsenseT OnepaTopy CBS3n
MUCbMEHHYI0 NMPeTeH3nio ¢ npunoxeHnem konuw [oroeopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N PacCMOTPEHWS MPETEeH3UW Mo CyLecTBy AOKYMeHTOB. [peTeHaun ABOHeHTa
NpeabABNSAITCA 1 PAaCCMAaTPUBAIOTCA B MOPS/AKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLIMM 3aKOHOAATENLCTBOM Pocculickoi GeaepaLim.

10.9. Bee cnopbl CTopoH no [loroBopy 1 B CBA3W C HIM, MO KOTOPbIM CTOPOHbI HE MOTYT NpUiTM K 0BOI0AHOMY COrnacuio, NepeaaloTcs Ha paspelLeHne cyaa no MecTy HaxoxaeHns
chunmana OnepaTopa CBA3N.

11. AHTVKOPPYMLIMOHHbIE TP ES 0B A HA 51
11. 1. KonTpareHT 06s3yeTcs cobniofaTs NPUMEHNMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKMKOYAS, HO HE OrpaHNuMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLEACTBIM KOPPYNLNY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 asrycta 2001 r. «O npoTMBOAECTBIM Neranu3aLmn (0TMbIBaHIO) OXOA0B, MOMYYEHHbIX MPECTYMHLIM MyTEM, 1 (MHAHCUPOBAHNIO TEPPOPU3MAN
1 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAENCTBMIO KOPPYNUMA W MPOTMBOAENCTBUMIO feranu3aumn  (OTMbIBAHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM  NyTeM
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

11.2. NMpu ncnonHeHun ceoux obsi3atenscTs no JoroBopy, KoHTpareHT, ero addunmpoBaHHble n1ua, paboTHUKK UK NOCPESHMKM He COBEpLUAIOT Kakux-Nubo AeicTBMiA (0TKasbIBaoTCS
ot 6e3neicTeus), KOTopble NPOTUBOPeYaT TpeboBaHNAM AHTUKOPPYMLIMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCME, BO3AEPKMBAIOTCA OT MPAMOTO UMW KOCBEHHOTO, JIMYHO MM Yepes
TPeTbUX UL, NPeAnoxeHns, obeLlanns, aaqn, BbIMoraTenbCTea, NpockObl, cornacus Mony4nTb 1 NOMyYeHNs B3STOK B NMioboit dhopme (B TOM ymucne, B PopMe AEHEXHBIX CPEACTB, WHbIX
LieHHOCTeM, UMYLLECTBA, MMYLLECTBEHHbIX MPaB MW MHOM MaTepuanbHoi Wi HematepuanbHON BbIFOAbI) B NONb3Y UMK OT Kakux-nnbo NuL, Ans okadaHus BIIMSIHS HA WX [ECTBUS unn
PeLLeHIs C LieMbIo NomnyyeHns Mtobbix HenpaBoMepHbIX MPEVMYLLECTB NN C MHOIN HEMPaBOMEPHON LIEMbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 33 COBEPLLEHME KakuX-nnbo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HAPYLLEHNIO AHTVKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UM CTaTb NPUHYMHON
Hapywermns AO «3P-Tenekom XonauHr» AHTUKOPPYNLMOHHOIO 3aKOHOAATENLCTBA B pesynbTate AencTuil KoHTparenTa.

11.4. Tpyn BbISBNEHUM KOHTpareHToM cryyaeB HapyLUeHUs MonoxeHuii n.n.1,2.ebilwe KoHTpareHToM, ero adunm1poBaHHbIMM nuLamu, paboTHUKamu unn nocpeaHukamu, KoHtpareHt
06s13yeTcs B MUCbMEHHOI chopme yBeoMUTb 06 3Tux HapyLieHnsx AO «3P-Tenekom XonguHr» B TeueHne 14 Heit ¢ MOMeHTa (PaKTYECKOro HapyLUEeHWS.

11.5. Tarke B cnyyae Bo3HukHOBeHUs y AO «3P-Tenekom XonanHm» pasymMHO 060CHOBAHHbIX MOAO3PEHNIA, YTO MPOM3OLLITIO UMM MOXET MPON30NTYU HAPYLUEHNE KakuX-Nbo NOMoXeHui
n.n.1,2.sbilwe KoHTpareHToMm, ero adunmposaHHbIMA nnuamu, pabotHukamm unn nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpebosaHnem
NpeAoCTaBUTbL KOMMEHTaPUW W MHADOPMALWIO (BOKYMEHTBI), ONpOBepratoLLye Unu NoATBEPKAatoLLMe (aKT HapyLUeHUs B Te4eHne 14 AHeil C MOMEeHTa BO3HWUKHOBEHMS NO[oBHOro poaa
MOJO03PEHNIA, @ TakKe PacTOprHYTb HACTOALLMA AOrOBOP.

12.TAPU®bI HA MPEQOCTABNEHUE YCIYT CBA3M AOCTYM B MHTEPHET «/1 0 M. R U »

Tapudbl npegocTaBneHus goctyna

Nen/n | OnucaHue TapudoB NpegoCcTaBNeHNs focTyna CToumocTb Npumeyatue

«OnTumay - BknioyaeT ocpopmreHmne 3akasa, pernctpaumto ABoHeHTa, BblaeneHne Jiuuesoro cyera,
chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NpOKNajAkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI

1 o o » 900 1,2,3
OTKPbITHIM CNOCOBOM [0 MepBol BXOAHOM [BEpW, HAcTPOiKy Ha kommbloTepe npoTokona PPPOE
[Ans ceTeBoil kapTbl ABOHeHTa
«CTtaHpapT» - BkioyaeT ocopmnenue 3akasa, peructpaumio ABoHeHTa, BblgeneHue Jluuesoro

2 cyeTa, hopmupoBaHne ABOHEHTCKOI NUHWM MyTeM NpoKNafku kabens No HapyxHOM NOBEPXHOCTY 1300 1239

CTeHbl OTKPbITEIM CMocoBoM [0 OAHOTO KommbloTepa AGOHEHTa, HacTpOiKy Ha KoMmbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

«CTaHpapT nnioc» - BkloyaeT odopmreHve 3akasa, peructpaumio aboHeHTa,  BblgeneHve
Jlnuesoro cueta, dopmupoBaHne ABOHEHTCKOW NWMHWM MyTEM MPOKMagki kabens no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CNOCOBOM 0 OFHOTO KoMmbloTepa ADOHEHTA, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTtopa CBSI3W U HACTPOIKY Ha KomnbtoTepe npoTokona PPPOE ans ycraHoBReHHoM
CeTEeBOW KapTbl

«Jlioke» - BKNOYaeT ochopmnenre 3akasa, peructpaunto AGOHeHTa, BbigeneHue Jiuuesoro cyeta,
hopmupoBaHe AGOHEHTCKOW NMHUM B TTOMELLeHWM C Y4eTOM AOMONHUTENbHBIX TpeGoBaHMit
ABGOHeHTa 10 ofHOro KomnbloTepa ABOHEHTa, HAacTPOIiKy Ha komnbloTepe npoTokona PPPOE ans
CETEBOW KapTbl, Npy HeobX0AMMOCTM - YCTAHOBKY CETEBOM kapThl OnepaTopa cBsiu

1500 1,2,49

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHEHTa, YCTAHOBKY M HACTPOWKYy OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — maplpytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«Next» - Bkntovaet ocopmnenne 3akasa, pervctpaunio AGOHeHTa, BbigeneHne JlnueBoro cyeTa,
6 thopmupoBaHne ABOHEHTCKOI MKW MyTeM npoknagku kabens Tuna 4UTP go ogHoro komnbtoTepa 100 1,2,39
ABoHeHTa

Tapudb1 Ha O6opyfoBaHue

CTOMMOCTb YCTaHOBKU U
Ne CroumocTb OGopyaoBaHus (BKMOYas ero YCTaHOBKY U HacTpoiku OGopyaoBaHus ¢
- HaumeHoBaHue HacTpoMKy) ¢ nepepauyeii ero B CO6CTBEHHOCTb, py6. nepegayen ero Bo BnageHue u
n/n .
(npum. 1,5,6) nonb3oBaHue (npum. 1,5,7; n. 5.9.
HacTosiwero Onucanusa Ycnyrm)
1. BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi 1400 500
2 BecnposogaHoit mappyTusatop flom.ru Wi-Fi D1 1440 500
3 BecnposoaHoi Mapwpytusatop Jom.ru Wi-Fi D3 2400 )
4 BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D6 6600 )
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5 BecnposoaHoi MappyTtusatop D-Link DIR 825/AC 3000 )
6 becnposogHoit USB apantep Wi-Fi 550 200
7 Apantep ceTeoi Power Line 1000 250
Mpumeyanus k Tapudham npegocTaBneHns goctyna:
1. B cTroumocTb BKMtoYeHb! BCe Hanor u coopbl.
2. HacTpoiika coeanHenms ¢ HTepHeT NpoM3BoANTCS Ha KOMNbloTepax ABOHEHTa UMEIOLLMX:

-MHCTannMpOoBaHHY0 NMLEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO NPOCTPAHCTBA;

-npoveccop He Metee Pentium-100 nnu aHanornyHoro;

-0nepaTuBHYI0 NamsiTb He MeHee 64MG;

-0auH cBoBofHbIi cnoT PCI B cnyyae yctaHosku OnepaTopom CBsi3n CeTeBOW KapTbl;
-CD-Rom.

Mpu HecobntoaeHU 3Tux TpeboBaHWIA, NpesocTaBneHne JOCTyna He rapaHTUpyeTces.

3 CeTeBas kapTa, npegoctaBneHHast AGOHEHTOM, JoMmkHa UMeTb MHTepdenc 10Base-T 1 Heobxogumble ApaiBepa Ans onepaunoHHo cucTeMbl ABoHeHTa. Ecniv ceTeBble
KapTbl HEM3BECTHbIX MpousBoauTeneil U 6e3 ApaiiBepoB He MOryT ObiTb YyCTaHOBNEHbI crieuuanuctamn Orepatopa CBS3M, TO MpedoCTaBneHWe AoCTyna Mo
COOTBETCTBYIOLLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wcnonb3oBaHns OnepaTtopom CBS3W Npu NMpedocTaBneHui 4ocTyna No CooTBETCTByloLeMy Tapudy ceTesBoi kapTel, oHa OyneT oTBeuaTb CReaytoLyMm
xapakTepuctukam: PCI ¢ nHTepdeiicom 10Base-T 1 KOMNNeKToM ApaiiBepoB Ans pacnpoCTpaHeHHbIX OnepaLyoHHbIX CUCTEM. [N YCTaHOBKW B KOMMbIOTEP HEOOXOAUMO
umeTb oavH cBobogHbl cnoT PCl. Ecnv B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To npepocTasneHne [ocTyna no COOTBETCTBYOLEMY
Tapudy He BbinonHseTca. CeTesas kapTa, ucnonb3oaHHas OnepaTopom CBs3u Npu NpeaocTaBneHnn ABOHEHTY AOCTYNa U ykasaHHas B akTe CAAYN-NpUemKu yCnyr no
NpeaoCTaBnenmio AOCTYNa, NePeXoanT B COBCTBEHHOCTL ABOHEHTa 1 He noanexuT BoaspaTy OnepaTopy CBS3W B Cry4ae npekpalleHns feictsns [loroopa niunn 3akasa.

5 Monb3oBaHne Ycnyramm BO3MOXHO MpU YCIOBUM pa3MeLLeHust komnbloTepa ABOHEHTa, Ha KOTOpPOM Mpu MpeAoCTaBneHM AoCTyna K Ycnyram npoussefeHa HacTpoika
coeauHeHus ¢ becnposoaHbiM MapLupyTiusatopom Wi-Fi, BecnpoBoaHbiM mapwpyTusatopom Wi-Fi gyxauanasoHHbiM unu BecnpoBogHbiM MapiupyTusatopom Wi-Fi
AByXAnanasoHHbIM rurabuthHbim (OBopynoBaHue), Ha pacctosHum He 6onee 100 meTpoB ot O6opyaOBaHMA (B 3aBUCMMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH M MHbIX
NpensTCTBUiA Mexay komnbloTepom AboHeHnTa u OBopyaoBaHWeMm), ecri MHOe He MPEefyCMOTPEHO TexHWUYeckumu xapaktepuctkamu OBopynosaHus. becnposogHoi
mapLpyTusatop Wi-Fi, becnposogHoit mapwpytusatop Wi-Fi aByxauanasorHbii, becnposogHoit mapLupytusatop Wi-Fi gByxananasoHHblil ryurabuTHbIn npeaHasHaueHsl ans
pabotbl Ha ceTu [lom.ru. Onepatop cBsiav obecneunBaeT dyHkUMoHMpoBaHe OBopynoBaHus TOMbKO Npy NoNb3oBaHUK Ycnyramm cesian OnepaTopa CcBsian

6 BecnposogHoii MapwpyTusatop Wi-Fi, BecnpoBogHoit mappytusatop Wi-Fi aByxamanasoHHbiit, becnposogHoi mappyTtusatop Wi-Fi aByxavanasoHHbIii ryrabuTHbIN,
BecnposogHoin USB-apantep Wi-Fi u Apantep ceteBoit Power Line (nanee — OBopynoBaHue), ncnonb3oBaHHble OnepaTopom CBsiW npu npefoctaBneHn ABOHEHTY
noctyna k CeTu cBa3u OnepaTopa CBSA3M U yka3aHHbIE B aKTe CAAUM-NPUEMKI YCAYT MO NPeAOCTaBMEHMIO JOCTYNa, nepeaatoTcsi AGOHEHTY B COBCTBEHHOCTD.

7 BecnposogHoii MapwpyTusatop Wi-Fi, BecnpoBogHoit mappytusatop Wi-Fi aByxamanasoHHbiit, becnposogHoi mappyTtusatop Wi-Fi aByxavanasoHHbIi rurabuTHbIN,
BecnposogHoit USB-agantep Wi-Fi u Agantep ceTeBoii Power (nanee — O6opyaosaHue), ncnonb3oBaHHble OnepaTopoM CBs3u npu npegocTasneHnn ABOHeHTy AocTyna K
CeTn cBsian Onepatopa CBA3M W yka3aHHble B akTe CAAYM-MPUEMKV YCIyr Mo NPeAoCTaBMeHWo AOCTyna, SBNSIOTCA cOBCTBEHHOCTLIO Onepatopa CBSA3W 1 NepeaatoTcst
ABOHEHTY BO BnajieHne 1 Nonb30BaHWe 40 MOMEHTa MpekpalleHus aeiictaus [oroopa uiunv 3akasa. BHeceHue Ha JlMLeBOM CYeT OeHEXHbIX CPELCTB 3a BnafeHue u
nonb3oeaHne O6opynoBaHuem ocyllecTensieTcss AGOHEHTOM eXeMecsivHO B Nopsigke Npefonnatbl HE NO3AHEE NEPBOTO AHS Mecsla BnajeHus M Monb3oBaHus
O6opynosaHueM. B cnyyae npekpalleHus aeictaus [Joroopa uivnv 3akasa nnata 3a nepuog BnageHus v nonb3osanus OBopynoBaHWEM He BO3BpaLLaeTcs.

8 [Joctyn k ceTn cesian OnepaTopa cBs3u npegocTasnsietcss ABOHEHTaM, paHee Nomny4mBLLMM AOCTYN K ceTi cesian OnepaTopa CBS3u MO MHbIM TapudaM NpefoCcTaBneHus
gocryna.
9 Onnata ycnyrv no npefocTaBneHunto JocTyna k Yenyram cBsau npousBoantcs AGOHEHTOM B 3aBMCUMOCTM OT BblbpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyerust AGoHeHTom OBopyaoBaHns BO BNafeHWe 1 nonb3oBaHNe Unv B COBCTBEHHOCTb.

Mpumeyanus k Tapudram Ha 06opyaoBaHme:

1. [Jom.ru Wi-Fi D1 — gByxamana3oHHblit GecnipoBogHoi MapLupyTtusatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER, ZTE H118A
2. [Jom.ru Wi-Fi D3 — aByxamanasoHHbIii GecnipoBofHoit MapLupytuaatop mogeneit: TP-Link Archer C5, ZTE H198A
3 Oowm.ru Wi-Fi D6 — aByxanana3soHHbIn 6ecnpoBoaHoi MapLupyTusatop Mogenei: TP-Link Archer C9

TapudHble nnaxb!
Monb3oBaHne Ycmyramu Onepatopa CBS3W ocyliecTensetcs, ecnu 6anaHc Juyesoro cyeta AGOHEHTa He SBMSETCS OTpULATenbHbIM  (MHGOpMaLMs O COCTOsHMM JInueBoro cyeta u
CTaTUCTUKA NOTPEBneHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ JineBoro cyeta [oCTynHa ABOHEHTY HE3aBMCUMO OT COCTOSHIA JInLeBoro cyeTa Ha caite OnepaTopa CBsian), eCcriv MHOe He
npeaycMOTPEHO YCrOBUSMM TapudHOro nnakHa

Tunbl TapUdHbIX NNAHOB:

1. OcHoBHOM TapuchHbIi NnaH, KoTopbli onpeAensieTcsi AGOHEHTOM B MOMEHT 3akmioyeHust [loroBopa, aKTUBMpYeTCS NpW MpefocTaBneHun Aoctyna k Yenyre n mMoxeT Bbitb
13MeHeH B AanbHeiillemM AGOHEHTOM MyTeM akTuBaLWW APYroro 0CHOBHOTO TapudHOTo nnaHa, AeNCTBYIOLLETO B MOMEHT akTUBaLWK, He N03AHee MOCNeAHEro Yucna
MecsLa, NPeALIeCTBYIOLEro Mecsilly nonb3oBaHus Ycnyramu no TapuchHomy nnaHy. /3meHeHHbI ocHoBHOI TapudHblii nnaH GyneT AeitcTeoBath ¢ 1-ro yncna
crepytoLLero mecsiua. AKTUBUPOBaHHbI ABOHEHTOM OCHOBHOW TapudbHbI NNaH AeiCTBYET [0 MOMEHTa aKTUBaLWM WHOro TapudHOro nnaHa, AENCTBYIOLIEro Ha
MOMEHT aKTWBaLMW, B Ka4eCTBE OCHOBHOTO, HE 3aBUCMMO OT TOrO, aKTMBMPOBaH N AGOHEHTOM Kakon-nnbo [ononHUTENbHbIA TaputHbIA NNaH, ecnu UHoe He
npeaycmMoTpeHo ycnosusamu TapucHoro nnaHa. B cnyyae ecnn AGOHEHT He W3MeHUN TapudHbIA NnaH, TO B CneayloleM Mecsle AencTBYeT TapudHbIi nnaH
npedbiayLiero Mecsua. ABOHeHTCKkas nnata No OCHOBHOMY TapudhHOMY nnaHy, a Takke nnata 3a BnajeHue u nonb3oBaHue ObopypoBaHueM (B crydae, ecnu
ObopyaoBaHue nepefaHo Bo BriafjeHne v nonb3osaHne AGoHeHTa) cnuckiBaeTcs ¢ JluueBoro cyeTa AGOHeHTa aBToMaTu4ecky B nonHom obbeme He nosHee 1-ro
yMcna Mecsila nonb3oBaHMst YCNyroi, mocrie Yero MpoWCXOAUT aBTOMATWYecKas akTWBaLMsi OCHOBHOTO TapudHOro nnaHa, ecn MHOe He MpefyCMOTPEHO
HacToswmm Onmucanrem ycnyri. B cnyyae oTcyTcTaust Ha 1-0e uncno TekyLuero mecsitia Ha Jlulesom cyeTe AGOHEHTa AeHEXHbIX CPEACTB B padMepe aboHEHTCKoI
nnatbl N0 0CHOBHOMY TapucHOMY nnaHy, a Takxke nnatbl 3a BnafeHue 1 nons3oBanue O6opynosaHueM (B cnyyae, ecn OBopyaoBaHWe nepefaHo Bo BraaeHue u
nonb3oBaHue AGOHEHTa) M NpW 3a4nCrieHn B AanbHenwem 4o 15-ro uucna TekyLlero Mecsila BKIYMTENbHO Ha JILEBON CYeT AeHeXHbIX CPeaCTB 40 pasmepa
aboHeHTCKO NnaTbl, NnaThl 3a BrageHue v nonb3oBaHne ObopynosanueM (B cnyyae, ecnu ObopynoBaHWe nepefaHo BO BrafeHne 1 nonb3oaHne ABOHEHTa)
aboHeHTCKas nnaTa no ocHoBHOMY TapudHOMY NnaHy, a Takke nnata 3a BnageHue v nons3oBaHue OB6opyaoBaHWeM cnucbiBaeTcs ¢ Jluuesoro cyeta ABOHeHTa
aBTOMATM4eCKM B MONHOM 06beMe, Nocne Yero NPOMCXOAUT aBTOMaTUYecKas akTMBaLMs OCHOBHOTO TapuchHOro nnaxa, [e/CTBOBABLUErO B NPeabiayLLeM MecsLe,
nmbo MHOrO paHee aKTMUBMPOBaHHOTO AGOHEHTOM Ha TEKyLWii Mecsily OCHOBHOrO TapueHOro nnaHa, ecrnu Hactosiumm OnucaHuem ycryrv He mpefycMOTpeHa
BO3MOXHOCTb MONb30BaHUA YCMyrami CBS3W BHE 3aBUCMMOCTW OT Hamuuus Ha JILIEBOM CHETe [eHEXHbIX CPEACTB, AOCTAaTOMHbIX ANS akTueauuv TapudHoro
nnaHa. Mpu 3a4ncnenmn nocne 15-ro yncna Tekyllero Mecsua Ha Juuesoi cyet ABOHEHTa JeHeXHbIX CPeACTB A0 pa3mepa aboHEHTCKOM nnaTbl N0 OCHOBHOMY
TapucbHomy nnaHy, nnatbl 3a BnageHue u nomnb3osaHue ObopynoBaHueM (B cnyyae, ecnu OBopynoBaHue nepeaHo BO BriafeHue u nonb3oBaHue AGoHeHTa),
ABOHEHT  [OMKEH CaMOCTOATENbHO aKTUBMPOBATb B KA4eCTBE OCHOBHOTO OAMH W3 YKasaHHbIX Ha caiite Onepatopa cBsi3W B pasgene «JMuHbli kabuHeT»
COOTBETCTBYHOLMX TapudhHbIX NNaHoB, AENCTBYIOLLMX Ha MOMEHT aKT1BaLM, ecrin HacTosWmM OnucaHreM ycnyru He npeaycMOTPeHa BO3MOXHOCTb MOMb30BaHUs
Ycnyramu CBsiav BHe 3aBICUMOCTY OT Hanuuust Ha JIMLEBOM cyeTe JeHEXHBIX CPEACTB, [OCTATOMHbIX Ans akTUBaLmn TapudHoro nnaxa. AGOHeHT Brpase B Nio6oit
AeHb TeKyL|ero Mecsla akTMBMPOBaTb APYroil OCHOBHON TapuUHbIA NMaH, [ECTBYIOWMA HA MOMEHT aKTMBaLMK, Ha TEKyLMl Mecsil, C NepecyeToM nnathbl 3a
nonb3oBaHWe Ycrmyramu No npasunaM, YCTAHOBMEHHbIM HACTOSILMM MyHKTOM. B aTOM cnyyae, npu u3meHeHun GeanumutHoro TapuchHoro mnaHa Ha [pyroit
6€3NUMUTHBIA TapUHBIA NnaH WM Npu M3MeHeHun nomerabaiTHoro TapuchHOrO nnaHa Ha Ge3anUMUTHBIA TapudHbIA MNaH KONMMYECTBO W CTOMMOCTb
noTpebneHHOro 40 MOMeHTa aKTUBaLmM HOBOro TapudHoro nnaHa Tpacuka nepecunTbiBaeTcs ¢ 1-ro YnCna TeKyLLero MecsaLa Ha YCroBusiX BHOBb BblIGpaHHOro
ABOHEHTOM B Ka4ecTBe OCHOBHOTO TapudHoro nnana. Mpu nameHeHun 6e3numuTHoro TapudHoro naHa Ha nomerabaiTHbI TapudhHbIA NnaH ¢ NULEBOro cyeTa
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ABoHeHTa cnmcbiBaeTcs 50% aboHeHTckol nnatbl 6e3nUMUTHOTO TapudhHOro NnaHa B C4eT Nonb3oBaHUs Ycnyramu ¢ 1-ro yncna TekyLlero Mecsua 40 MOMeHTa
n3meHeHns TapucHOro nnatxa B TekyLuem mecsue. Mpy uameHeHun nomerabaiitHoro TapudpHoro nnaxa Ha Apyroil nomerabaiiTHbIi TapudbHbI NnaH Nponu3BoaMTCS
nepepacyeT CTOMMOCTM noTpebneHHoro Tpaduka B COOTBETCTBMM C YCNOBUSMM HOBOrO nomerabaitTHoro TapucHOro nnaHa, nocrnegylowas Tapudukauns
OCYLLECTBMSAETCS Ha YCMOBUSX BHOBb Bbl6paHHOr0 AGOHEHTOM B kayecTBe OCHOBHOTO TapuchHoro nnaxa. Mpu u3veHeHn 0CHOBHOTO TapudHOTo NnaHa B TekyLLem
MecsiLie Nonb3oBaHue Ycnyramu BO3MOXHO Npu Hanuyum Ha Juuiesom cyete AGOHeHTa nocre akTUBaLyM HOBOTO OCHOBHOTO TapuehHOrO NnaHa [AEeHeXHbIX CPeACTB
B pa3mepe abOHEHTCKON NnaTbl M0 HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecriv Hactoswmm OnucaHuem ycnyri He NpefycMOTPEHa BO3MOXHOCTb MOMb30BaHWS
Ycnyramu cBsi3n BHE 3aBUCUMOCTY OT Hanuuns Ha JIMLEBOM CyeTe [JEHEXHbIX CPEACTB, AOCTATONHbIX ANs akTMBaLymmu TapudHoro nnaHa. AGoHeHTCkas nnata no
HOBOMY OCHOBHOMY TapuchHOMY MraHy focrne €ro akTBaLuW CrUCbIBaeTCs B MOMHOM OGbeMe, He3aBUCUMO OT KOMMYEeCTBa AHEW (akTUUYECKoro Momnb3oBaHust
Yenyramu. Mpasuna usmeHenus TapucHOro nnaHa ykasaHbl Ha cailite OnepaTopa cBf3u. B TeueHue ogHOrO Mecsia BO3MOXHA aKTMBALMS TONMbKO OAHOTO
ocHoBHoro TapudHoro nnawa. Hanuume akTMBMpoBaHHOTO 0CHOBHOTO TapudHoro nnatHa siensetcs 0bsi3aTenbHbIM YCNIOBUEM ANs NOMb30BaHWs Ycnyron.

2. lononHUTeNbHbIN

TapuchHblit NnaH, aKTUBMPOBaHHbIA AGOHEHTOM nocre 3aknioueHws [loroBopa M NpefocTaBneHust JocTyna aboHeHTy no OCHOBHOMY TapudHoMy nnaHy
JOMOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKMIOYUTL OfMH [OMOMHUTENbHBIA TapUCHBIA NNaH, AOCTYMHbIA ANs MOAKMIOYEHNS, AENCTBYIOWUMX Ha MOMEHT
akTuBaLum. MepeyeHb, YCroBUS akTUBaLWK, NOMb30BAHWS 1 CPOK AeiCTBIS TapuchHbIX NNaHoB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHbI B KAYECTBE AONOMHUTENbHBIX K
ocHoBHOMY TapucpHOMY nnaHy, ykasaHbl Ha calite onepatopa cBsisW. [lononHuTtensHble TapudHble nnaHbl MOrYT He MCMonb3oBaTbCs aboHeHToM. Hanuuve
aKTUBMPOBAHHOrO OCHOBHOTO TapudhHoro nnaHa siBnsieTcs 06si3aTenbHbIM ANs N0Mb30BaHWS JOMOMHUTENbHBIMM TapudHbIMK NNaHamu.

2.1. YckopeHue go 100 Méut/c

MoxeT BbITb TONbKO AONOMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCKkas nnata 3a yckopexue fo 100 Méut/c coctasnsieT 150 py6/mec 3a nepuog, ¢ MOMeHTa
aKTUBaLMM TapuPHOrO nnaHa M A0 OKOHYAHMS KaneHOapHoro Mecsia, B KOTOPOM OH Obin aKTWUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHEW (hakTU4ecKoro
nonb30BaHMs ycnyramu (BKNKYaET nnaty 3a nonb3oBaHne abOHEHTCKOM NHKEN).

Kak gononHuTenbHbIit TapuchHbIN MaH aBTOMATUYECKU akTUBMPYETCS Ha CriedyloLmMid MecsiLy B Criyyae, ecrniv AGOHEHT He akTUBUpOBan Apyroil TapudHblil MnaH B
kayecTBe AONOMHUTENBHOTO UMM MPOAJOIMKaeT Nonb3oBaTses Yenyroit. B cooTBETCTBUN C yCnoBMsIMK AaHHOTO TapudHoro nnaHa ABGOHEHTY B Nepuop akTUBaLmm
Tapuda npegocTanseTcs Aoctyn B ceTb VHTEpHET (BkriovaeT BHelwHuiA, MokanbHbii M MynbTumeamna Tpadmki) ¢ KoMMbioTepa, C KOTOPOro Bbin akTUBMPOBaH
[aHHbli TapudHbIA NnaH. Konuyectso noTpebnerHbix MerabaidT He yuuTbiBaeTcs. HacTpolika coeauHerus BoinonHsieTcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCyroi ocyLLecTBNSeTCs Ha ckopocTu notpebnenns BrewwHero Tpadumka ¢ 10 go 02 vaco go 150 Méut/cek., ¢ 02 go 10 yacos go 150 Méut/cex,
MynbTumeana, NokansHoro Tpacduka - fo 150 MouT. BoamoxHocTb notpebneqns MynsTumeana Tpadmka ¢ HEKOTOPbIX CneuuanbHbIX MynbTUMEAMa CepeepoB
MOoXeT ObITb OrpaHnyeHa, B TOM Y1Cre NOMHOCTbIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTop CBA3M pa3MeLLaeT nHgopmaLuio Ha caiite. ABOHeHTCKkas nnata
B Mecsie, B koTopoM ABOHeHTy 6bin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcs B [eHb NpedocTaBneHns AOCTyna 3a KaneHAapHbll Mecsil, ¢ MOMeHTa
npefocTaBneHus JocTyna Kk Ycnyram 40 MOMEHTa OKOHYaHMsS kaneHaapHoro MecsiLia. Mporpammoit npuBKier i MoXeT 6biTb NpeaycMOTPEHO NpedocTaBreHe
6OHYCOB, CKVOK, aHTMBMPYCOB M UHbIX MPUBUIETUA.

2.2. Yckopehue go 50 M6ut/c

MoxeT 6biTb TONbKO AOMONHUTENbHBIM TapudHbIM nnaHom. AGOHeHTCkast nnaTta 3a yckopeHue go 50 Mout/c coctansieT 75 pyb/mMec 3a nepuog C MOMEHTa
aKTMBaLMM TapudHOTO NnaHa M [0 OKOHYaHWA KaneHAapHOro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA AHel (akTuyeckoro
nonb30BaHMs ycnyramu (BKNKYaeT nnaty 3a Nonb3osaHne abOHEHTCKO NIMHKEN).

Kak pononHuTenbHbIit TapudbHbIA NNaH aBTOMATUYECKU akTUBMPYETCS Ha CriepyIoLuii Mecsily B cryyae, ecnit AGOHEHT He aKTMBIMPOBanN [pyroit TapudHbIA nnaH B
KayecTBe AOMONMHUTENBHOTO UMM NPOJOIIKAET NONb30BaThes YCMyroi. B cOOTBETCTBM C YCMOBUSIMI AAHHOTO TapudHOro nnaHa ABOHEHTY B NEPUOA akTUBaLum
Tapuda npegocTaensieTcs AoCTyn B ceTb VIHTEpHET (BKkMiovaeT BHewHui, JlokanbHbin u MynbTumeama Tpaduku) ¢ KoMnbloTepa, C KOTOpOro Obin akTMBMPOBaH
[aHHbIA TapuHbIA NnaH. Konuyectso noTpebneHHbix MerabaitT He yuuTbiBaeTcs. HacTpolika coeanHenus BbinonHsieTcs no npotokony «PPP Over Ethernety;
nonb30BaHWe YCnyroit ocyLiecTBNSETCA Ha ckopocTu notpebnerus BHewwHero Tpadmka ¢ 10 go 02 vacos go 50 M6éut/cek., ¢ 02 go 10 yacoB go 50 Moéur/cex,
MynbTmeana, MokanbHoro Tpaduka - go 50 M6uT. BoamoxHocTb noTpebnennst MynbTumeama Tpadmka ¢ HEKOTOPbIX CreupanbHbIX MynbTUMEaWa CepeepoB
MoXeT ObITb OrpaH1yeHa, B TOM Y1Cne NOMHOCTLIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBA3M pa3MeLLaeT MHopMaLuio Ha caiite. ABOHeHTCkas nnata
B Mecsille, B koTopoM AGOHeHTy 6bin MpefocTaBneH AOCTYn K Ycnyram, B3MMaeTcs B AeHb MPefoCTaBneHMs AOCTyna 3a kaneHdapHblii Mecsill, C MOMeHTa
npegocTaBneHns AoCTyna K Ycnyram A0 MOMEHTa OKOHYaHUS! KaneHAapHoro mecsua. Mporpammolt npusmunervii MoxeT ObiTb NPeaycMOTPEHO NpesocTaBneHme
60HyCOB, CKUAOK, aHTUBMPYCOB U UHbIX NPUBUETWIA.

2.3. YckopeHue go 300 M6ut/c

MoxeT BbITb TONBbKO [ONONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopeHue go 300 Méut/c coctaensiet 300 pyb/mec 3a nepuog ¢ MOMeHTa
aKTMBaLMM TapudHOrO NaHa M A0 OKOHYaHWS KaneH[ApHOro Mecsila, B KOTOPOM OH Obin akTUBUPOBaH, NPOMOPLMOHANEHO AHAM (PaKTUYECKOro MoMb30BaHWs
ycnyramu (BKnioyaeT nnaty 3a nons3oBaHue abOHEHTCKOM NuHWeR). Yenyra [OCTyMHa ANS NOAKMIOYEHNS NPU HAaNWYMKN TEXHUYECKON BO3MOXHOCTU NOAKIMIOYEHNS
obopynoBaHus.

Kak pononHuTenbHbIit TapudHbIA NNaH aBTOMATUYECKU aKTUBMPYETCS Ha CriedyloLmii Mecsl B cryyae, ecniv AGOHEHT He aKTUBMpOBan Apyrol TapudHbIil nnaxH B
kayecTBe AOMOMHUTENBLHOTO UMM MPOAJOIKAeT NoNb30BaThCA YCnyroit. B COOTBETCTBM C YCNOBUAMM AAHHOTO TapudHOro nnaHa AGOHEHTY B MepuoA aKTMBaLm
Tapuda npefocTaBnAeTCs JOCTYN B CeTb VHTEpHET (BKMoyaeT BHelwHuiz, NlokanbHbin m MynbTmeana Tpadukv) ¢ KoMNbloTepa, ¢ KOTOPOro Obin akTMBUPOBaH
[aHHbIA TapueHbIA NnaH. KonuyectBo noTpebneHHbix MerabaitT He yuuTbiBaeTcs. HacTpolika coeanHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety;
norb30BaHWe YCryron ocyLiecTBsIeTCs Ha ckopocTu notpebnerus BHewHero tpaduka ¢ 10 go 02 yacos go 300 M6wut/cek., ¢ 02 go 10 yacos go 300 MoéuT/cex,
MynbTmeana, JlokansHoro Tpadmka - 4o 300 Mout. BosmoxHocTb noTpebnequs MynbTumeama Tpaduka ¢ HEKOTOPbIX CreumanbHbIX MynbTUMEaNa CepBepoB
MoxeT ObITb OrpaH1yeHa, B TOM Yncne NOMHOCTLIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBA3M pa3melaeT MHpopMaLMio Ha caitte. ABOHeHTCKas nnata
B Mecsile, B koTopoM AGOHeHTy 6bin MpepocTaBneH AOCTYN K Ycmyram, B3MMaeTcst B AeHb MPefoCTaBneHMs AOCTyNa 3a KaneHaapHbli Mecsl, ¢ MOMEHTa
NpefocTaBneHus 4oCTyna K _Ycnyram jo MOMEHTa OKOHYaHMS! KaneHaapHoro Mecsua.

3. Mue Hpasutcsi Mini LE

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkast nnata coctanseT 430 py6. 3a nepuos ¢ MOMEHTa akTUBaLWM TapudHOTO NNaHa U 10 OKOHYaHNs
KaneHgapHoro Mecslia, B KOTOPOM OH Bbin aKkTMBMpOBaH, HE3aBWCUMO OT KONMWYecTBa [HEW (DaKTUYECKOro MONb30BaHWS ycryramu (BKMOYaeT nnaty 3a
nornb3oBaHue aboHEHTCKOM NMHKENA). o OKOHYaHWM JaHHOrO Nepuoaa AeicTBMe TapudHOTO NaHa NpexkpaLaeTes ¢ NocneaytoLlen aBTOMaTUYECKON akTBaLmen
Ha CriedytoLmMin MecsLy B cryyae, ecnin AGOHEHT He aKTMBMpOBan APYroit TapudHbIA MNaH B Ka4ecTBE OCHOBHOMO (KOMMYECTBO MOCHEAOoBATENbHON aKTBaLM
TapuUeHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM Tapu(HbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CrieayIoLLmMi Mecsl B cnyyae, ecnn ABOHEHT He akTvBMpoBan
Opyrol TapucHbIA NAaH B KayecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA [AaHHOTO TapucpHoro nnaHa ABOHEHTY B NEpUoA akTvBauwu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkMtouaeT BHewwHmiA, NokanbHbli 1 MynbTumeana Tpadukv) ¢ KOMMbIOTEPA, C KOTOPOrO Bbin akTUBMPOBaH AaHHbIM
TapucHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coenHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osaxue
Ycnyroit ocyLiecTBRsieTcs Ha ckopocTi notpebnenus BHewHero Tpaduka ¢ 10 go 02 yacos go 30 M6ut/cex, ¢ 02 o 10 vacos fo 30 M6wt/cex, Mynbtumeava
Tpadmka — fo 30 M6wt/cek, IlokanbHoro Tpacdmka - go 30 M6ut/cek. BoamoxHocTb noTpebnerus MynbTumeama Tpadmka C HEKOTOPbIX CreuuanbHbIX
MynbTUMEaNa CepBepoB MOXET ObiTb OrpaH1yeHa, B TOM Y1Cne NOMHOCTBIO 3akpbiTa, Onepatopom cBsi3n, 0 Yem OnepaTop CBA3N pa3meLaeT MHopMaLmio Ha
caitte. ABOHeHTCKas nnaTa B Mecsle, B KOTopoM ABOHeHTY Gbin npegocTaeneH AocTyn K Ycnyram, B3UMaeTcs B [eHb NPefoCTaBNeHus [OCTyna B pasmepe,
NPOMNOPLMOHANLHOM KOMUYECTBY AHE C MOMEHTa NPefoCTaBNEeHUs 4OCTyna K Ycnyram O MOMEHTa OKOHYaHWS! KaneHaapHoro Mecsua. Mporpammoit npusmUneruii
MOXeT BbITb NPeAyCMOTPEHO NPeAOCTaBNeHWEe BOHYCOB, CKMAOK, aHTUBUPYCOB W UHbIX NPUBUMNETUA.

4. MHe HpasuTcs Mini

MoxeT BbITb TONbKO OCHOBHBIM TapudhHbIM NnaHoM. AGoHeHTCkas nnata coctasnsieT 530 py6. 3a nepuoa ¢ MOMEHTa akTUBaLWM TapudHOTO NiaHa U 10 OKOHYaHNs
KareHgapHoro Mecsila, B KOTOPOM OH Oblrl akTMBMpOBaH, HE3aBWCUMO OT KONMMYECTBa [Hel (HaKTUYECKOTo MONb30BaHWUS ycryramu (BKMoYaeT nnaty 3a
nonb3oBaHue aboHEHTCKOI NiHKeN). o OKOHYaHWUM AaHHOTO nepuoaa AeicTBMe TapuUAHOTO NMaHa NPEeKpaLLaeTCs ¢ NoCneayoLLEen aBTOMaTUYECKON aKTUBaLMed
Ha crepytowuit Mecsy B cnyyae, ecni AGOHEHT He akTWBWUpOBan ApYroit TapudHbIi NNaH B Ka4yecTBe OCHOBHOTO (KONMWYECTBO NOCNEAOoBaTENbHOM akTMBaLMM
TapueHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CrieaytoLLmMi Mecsl B cnyyae, ecnit ABOHEHT He akTuBupoBan
Apyrol TapudHbIA NAaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSAMW AAHHOTO TapucpHoro nnaHa ABOHEHTY B nepuof akTveauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkMtouaeT BrewwHmiA, NokanbHbli 1 MynbTumeana Tpadukv) ¢ KOMNboTepa, ¢ KOToporo Gbi akTMBMPOBAH AaHHIN
TapudHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coenHeHns BeinonHseTcs no npotokony «PPP Over Ethernet»; nonb3osaHue
Ycnyroit ocylecTBnseTcs Ha ckopocTu notpebnens BrewHero Tpaduka ¢ 10 go 02 vyacos fo 100 M6ut/cex, ¢ 02 go 10 vacos o 50 Méut/cek, Mynbtumeava
Tpacmka — o 50 M6wt/cek, IlokanbHoro Tpacdmka - go 50 M6ut/cek. BosmoxHocTb noTpebneHuss MynbTumeama Tpadmka C HEKOTOPbIX CreuuanbHbIX
MynbTUMEaMa CepBepoB MOXET ObiTb OrpaH1yeHa, B TOM YMUCTE MOMHOCTLIO 3akpbiTa, OnepaTopoM cBsan, 0 4em OnepaTop CBS3M pa3meLaeT MHopMaLmio Ha
caiite. ABOHeHTCKas nnaTa B Mecsile, B KOTOpoM ABOHeHTY Bbin npegocTaBneH [OCTyn K Ycnyram, B3uMaeTcs B AeHb NpefoCTaBneHnus Aoctyna B pasmepe,
NpOMNOpLMOHaNLHOM KOMMYECTBY AHEA C MOMEHTa NpefoCTaBreHns 4oCTyna K Ycnyram 0 MOMEHTa OKOHYaHIUS KaneHaapHoro Mecsua. Mporpammoit npusmuneriii
MoxeT 6bITb MpeaycMOTpeHo NpefocTaBneHne 6oHyCoB, CKMAOK, aHTUBMPYCOB M UHbIX MPUBMETUA.

5. MHe HpaBuTca M

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKast nnata coctasnsieT 630 pyb. 3a nepuos ¢ MOMeHTa aKTMBaLM TapuehHOrO NnaHa U 40 OKOHYaHWS
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTWBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHEN (HaKTMYECKOro Monb3OBaHMS yCryramu (BKMioyaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM MHNeR). Mo OKOHYaHWM AaHHOTO NepvoAa AeiicTBIe TaputHOrO NNaHa NpekpaLyaeTcs ¢ NocneAytoLLe aBToMaTYeCKoil akTvBaLmeit
Ha crepytowuit Mecsl B cnyyae, ecni AGOHEHT He akTUBWUpOBan ApYroi TapuchHbli NNaH B kayecTBe OCHOBHOTO (KOMWYECTBO MOCNeAoBaTENbHON aKTMBa LM
TapuHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CreayroLLui Mecsl B cnyyae, ecnit ABOHEHT He akTuBMpoBan
Opyrol TapudHbIA NnaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMW AaHHOTO TapucpHoro nnaHa ABOHEHTY B Nepuoa akTusauwu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkntovaeT BHewwnmiA, NokanbHbi 1 MynbTumesana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOPOro Bbin aKTMBMPOBaH AaHHBINA
TapuUHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coefnHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osaxue
Ycnyroit ocyliecTensieTcs Ha ckopocTi noTpebnerms BHewHero Tpaduka ¢ 10 fo 02 yacos go 100 Méut/cek, ¢ 02 go 10 yacos fo 100 M6ur/cek, Mynbtumenua
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Tpacmka — fo 100 Mour/cek, JlokanbHoro Tpaduka - po 100 M6urt/cek. BoamoxHocTb notpebneqns MynbTumeama Tpaduka C HEKOTOPbIX CreuuanbHbIX
MyrbTUMESMA CEPBEPOB MOKET ObITb OrpaHNYeHa, B TOM YMCTE MOMHOCTBIO 3akpbiTa, OnepaTtopoM ces3u, o Yem OnepaTtop CBsi3W pasMelLaeT MHAOPMaLMIo Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B KOTopoM ABOHeHTY Gbin npegocTaeneH AocTyn K Ycnyram, B3UMaeTcs B [eHb NPefoCcTaBNeHus [OCTyna B pasMepe,
NpONopLVOHaNbHOM KOMMYECTBY AHEN C MOMEHTA NMPefoCTaBneHns AoCTyna K Ycnyram Ao MOMEHTa OKOHYaHWs kaneHaapHoro Mecsilia. Mporpammoit npusunerii
MoxeT 6bITb MPeaycMOTPeHO NpefocTaBneHne 6oHyCOB, CKUAOK, HTUBMPYCOB U UHbIX MPUBMTIETUA.

6. MHe HpaBuTcs L

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata coctaensieT 830 pyb. 3a nepuos ¢ MOMEHTa aKTMBaLMM TapudHOTO NnaHa v A0 OKOHYaHst
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCUMMO OT KOMMYECTBA [Hel (akTU4ecKoro Monb3oBaHWs ycrnyramu (BKMiYaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM NHNedt). Mo OKOHYaHWM AaHHOTO Nepyoda AeiicTBIe TaputHOTO NNaHa NpekpaLyaeTcs ¢ NocneAytoLLen aBToMaTYeCKoil akTuBaLmei
Ha CriedytolmMit Mecsl B criyyae, ecrv AGOHEHT He aKTMBMpOBan ApYroil TapuchHbIA MnaH B KaYecTBE OCHOBHOTO (KOMMYECTBO MOCHEAOBATENbHOW aKTUBALMM
TapueHOro nnaHa He orpaHuyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CriedyHoLLmMi Mecsl B cryyae, ecnit ABOHEHT He akTuBUpoBan
Opyrol TapudHbIA NnaH B KayeCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA AaAHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTueauun Tapuda
npegocTaBnseTcs AoCTyn B ceTb WHTEpHET (BkMtouaeT BHewwHmiA, NokanbHbl 1 MynbTumeana Tpacduku) ¢ KOMNboTepa, ¢ KOToporo Gbin akTMBMPOBAH AaHHLIN
TapuUcHbIA NnaH. Konnyectso NoTpebneHHbIX MerabanT He yunTbiBaeTcs. HacTpoiika coefnHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osarue
Ycnyroit ocyLecTBnseTCs Ha ckopocTi noTpebnermns BHewwHero Tpadmka ¢ 10 go 02 vacos go 50 Méur/cek., ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeaua,
JlokanbHoro Tpadmka - Ao 50 M6wT.. BosmoxHocTb notpebnerust MynbTumeama Tpaduka C HEKOTOPbIX CrieLpanbHbIX MynbTUMeaua CepBepoB MOXET BbiTb
OrpaHuyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopoM cBssu, 0 Yem OnepaTop CBA3M pa3meluaeT MHGopMaLyIo Ha caitTe. ABOHeHTCKas nnata B Mecsile, B
koTopoM ABOHEHTY Gbin MpefocTaBneH AOCTyN K Ycryram, B3MMaeTcsl B AeHb MPeSoCTaBNeHuUst JOCTyna B pasMepe, MPOMopLMOHANbHOM KONMYECTBY [Heid C
MOMEHTa MPEeAoCTaBNEHNs [OCTyna K Ycnyram [0 MOMEHTA OKOHYaHWsl kareHgapHoro mecsiua. [porpammoit MpuUBWMeriA MoXeT ObiTb NMpefycMOTPEHO
npefocTaBnenne 6OHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMETUA.

7. MHe HpaButca XXL

MosxeT ObITb TONbKO OCHOBHbIM TapuchHbIM nnaHoM. ABOHeHTCkasi nnaTa cocTasnsieT 1230 py6. 3a nepuop ¢ MOMEHTa akTWBaLuM TapudHOTO nnaHa U fo
OKOHYaHWs kaneHAapHoro MecsiLa, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA JHelt (haKTUYeCKoro Nomnb3oBaHus yenyramm (BKMoYaeT nnaty 3a
nonb3oBaHue aboHeHTCKoM NHNeR). Mo OKOHYaHWM AaHHOTO Nepyoda AeicTBIMe TaputHOrO NNaHa NpekpaLyaeTcs ¢ NocneAytoLLe aBToMaTYeCKoil akTBaLmeit
Ha crepytowuit Mecsy B cnyyae, ecnv AGOHEHT He akTMBMpOBan Lpyrol TapudbHbI NNaH B Ka4ecTBE OCHOBHOTO (KOMMYECTBO NOCMEe0BaTENbHON aKTUBaLyM
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CrieayroLLmui Mecsl B cryyae, ecnit ABOHEHT He akTuBupoBan
ApYroil TapucHbIA MnaH B KayecTBe OCHOBHOrO. B COOTBETCTBM C YCMOBUAMW [aHHOTO TapucHoro nnmaHa AGOHEHTY B nepuvop akTuBaumn Tapuda
npefocTaensieTcs AOCTYN B ceTb MHTepHeT (BkmiovaeT BHewwnmid, JlokanbHblil v MynbTmeamna Tpacuki) ¢ KOMMbIOTEPA, C KOTOPOrO ObIN aKTMBMPOBAH AaHHbIN
TapudHbIA Nnau, goctyn k Moptany fdom.ru TV (B cnyyae 3akmnioyeHnst AGoHeHTom [loroBopa uiunu 3akasa Ha Ycnyru undpooro kabenbHoro TeneeuaeHus
«Jom.ru TV. LleHTp gomawunnx passnedenuiny. Kommuectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. Ha nepuod akTveaumu TapudHOro nnaHa Bblaensietcs
CTaTWYHbIA peanbHblil IP-agpec Ans nonb3oBaHus Ycnyramu cBsiau. HacTpoiika coegnHeHusi BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBanue
Yenyroit ocylecTBnseTcs Ha ckopoctu notpebneqns BewHero Tpacmka go 100 M6ur/cek., Mynbtumenma, JlokanbHoro Tpadwuka - o 100 M6ut/cex..
BoamoxHocTb noTpebnennst MynbTumeava Tpaduka ¢ HEKOTOPbIX CrieLmManbHbIX MyMbTUMEaMa CEpBepoB MOXET ObiTb OrpaHUyeHa, B TOM YMCNE MOMHOCTHI0
3akpbiTa, Onepatopom cBsiaW, 0 Yem Onepatop CBA3W pasMelyaeT uHGopmauuio Ha caitte. AGOHEHTCKasi nnara B Mecsile, B KOTOpom AGOHEHTy Obin
npefocTaBneH AOCTyN K Ycnyram, B3uMaeTcs B ieHb NPeAoCTaBnenns 4ocTyna B pa3vepe, NpornopLyoHanbHOM KOMMYECTBY AHE C MOMEHTa MpeaocTaBneHus
AocTyna K Ycnyram 4o MOMEHTa OKOHYaHUS KanergapHoro Mecsua. Mporpammoit npusuneruii MOXeT ObiTb NpeadycCMOTPEHO npeaocTaeneHne 6oHycoB, CKUAOK,
AHTUBUPYCOB W WHbIX NPUBUMETUIA.

8. MNepBas kocmuyeckas 2.0

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHom. AGoHeHTCkas nnata coctaenseT 450 py6. 3a nepuog ¢ MOMeHTa akTUBaLMW TapudHOro NiiaHa W [0 OKOHYaH!s
kaneHaapHoro Mecsla, B KOTOPOM OH Obin akTMBMpOBaH, HE3aBWCMMO OT KONMWYecTBa [AHel (haKTUYECKOro Monb30BaHWS Ycryrami (BKMioyaeT nnaty 3a
nonb3oBaHWe abOHEHTCKOM NiHNeR). Mo OKOHYaHUM AaHHOrO Mepuofa feilcTaIe TaputhHOro NnaHa NpekpaLyaeTes ¢ NocneaytoLLel aBTOMaTUYeCKol akTuBaLmel
Ha CriedylolmMin MecaL B cryyae, ecrn AGOHEHT He aKTMBMpOBan ApYroit TapudHbIA NNaH B ka4ecTBe OCHOBHOMO (KOMMYECTBO MOCMEAOBATENbHON aKTMBaLM
TapuhHOro NnaHa He orpaHnyeHo). Kak 0CHOBHOM TapudhHbI MNaH aBTOMATUYECKN aKTUBMPYETCS Ha CeayIoLLMi MecsiL| B Criyyae, ecrin AGOHEHT He akTUBMpoBan
ApYrol TapuHbIA NAaH B KayeCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMW AAHHOTO TapudHoro nnaHa ABOHEHTY B NepuoA akTvsauwu Tapuda
npegocTaBnseTcs AOCTyn B CeTb VIHTEpHET (BKkMtovaeT BHewwHui, JlokanbHbiit 1 MynbTuMeama Tpaduku) ¢ KOMMbloTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHbIA
TapudHbIA NnaH. KonnyecTBo notpebneHHbIx MerabailT He yunTbiBaeTcsi. HacTpoiika coeanHenus BoinonHsetcs no npotokony «PPP Over Ethernety; nonb3oBaHne
Yenyroit ocywecTensieTcst Ha ckopocTu notpebnexust BHewHero Tpaduka ¢ 10 go 02 yacos go 50 Méwut/cek., ¢ 02 go 10 yacos fo 50 Méut/cek, MynbTumeama,
JlokanbHoro Tpadmka - f[o 50 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpaduka C HEKOTOPbIX CreLmanbHbIX MynbTUMeOMa CepBepoB MOXeT ObiTb
OrpaHuyeHa, B TOM 4CIie MOMHOCTLIO 3akpbiTa, OnepaTopoM cBsi3u, 0 Yem Onepatop B3N pa3meLyaeT MHAOPMALWIO Ha caiiTe. AGOHeHTCkas nnata B MecsLe, B
koTopom ABOHeHTy 6bln MpeAocTaBneH AOCTYN K Ycryram, B3UMAeTCsi B AeHb MpedoCTaBNeHnst AOCTyna B pa3mepe, MPOMOPLVOHANEHOM KOMMYECTBY AHEN C
MOMeHTa NpefocTaBneHns AocTyna K Ycnyram [O MOMEHTa OKOHYaHWS KaneHpapHoro mecsua. [porpammoi npueunernin MoxeT ObiTb NpenycMOTPEHO
npegocTasneHne BOHYCOB, CKUAOK, aHTUBMPYCOB U1 UHbIX NPUBUTIETUIA.

9. Bropas kocmuyeckas 2.0

MoxeT BbITb TONbKO 0CHOBHBIM TapudHbIM nnaHom. AboHeHTCkas nnata coctansiet 500 py6. 3a nepuog ¢ MOMEHTa akTUBaLMW TapudHOrO NiiaHa W [0 OKOHYaHus
kaneHfapHoro Mecsiia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCUMO OT KOMMYECTBA [Hel (haKTUYEcKoro Mob3oBaHWsi ycryramu (BKMiYaeT nraty 3a
nonb3oBaHue aboHEHTCKON NMHMeN). o OKOHYaHWM JaHHOTO Nepuoaa AeicTBMe TapudHOTO NnaHa NPekpaLaeTes ¢ NocneaytoLlen aBTOMaTUYECKON akT1BaLmen
Ha crepytowuii Mecsy, B cryyae, ecniv AGOHEHT He aKTWBWPOBan ApYroit TapudHblil MNaH B Ka4ecTBe OCHOBHOTO (KONMWYECTBO MOCNEAOBATENbHOM akTMBaLMM
TapuUHOro NnaHa He orpaHMyeHo). Kak OCHOBHOM TapudHbIN NNaH aBTOMATUHECKM aKTUBUPYETCS Ha CrieayHoLLMi Mecs B cryyae, ecnit ABOHEHT He akTvBUpoBan
Opyrol TapuHbIA NAaH B KayecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMW [AaHHOTO TapucpHoro nnaHa ABOHEHTY B nepuoj aktuauun Tapuda
npegfocTaBnseTcs A0CTyn B ceTb VIHTEpPHET (BKMtovaeT BHewwHuin, JlokanbHblit 1 MynbTuMeamna Tpacuki) ¢ KOMMbIOTEPa, C KOTOPOro Obin akTUBWUPOBAH AaHHbIA
TapudHbIA NnaH. KonnyecTBo notpebneHHbIx MerabailT He yunTbiBaeTcsi. HacTpoiika coeanHeHus BoeinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBatue
Ycnyroit ocywecTensieTcst Ha ckopoctu notpebnexus BHewHero Tpaduka ¢ 10 go 02 yacos go 70 Méwut/cek., ¢ 02 go 10 yacos fo 70 Méut/cek, MynbTumeaua,
JlokanbHoro Tpaduka - go 70 M6ut. BosmoxHoCTb noTpebnenns MynbTuMmeana Tpacuka C HEKOTOPbIX CrielmanbHbiX MynbTUMeana CepBepoB MOXET ObiTb
OrpaH14eHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopoM cessu, 0 Yem OnepaTtop CBs3u pa3mellaeT MHGOopMaLWIo Ha caitTe. ABOHEHTCKas nnata B Mecsile, B
koTopom ABOHeHTY Bbin NpefocTaBneH AOCTYN K Ycnyram, B3MMaeTcsl B eHb NPefoCTaBNeHUs JOCTyNa B pa3Mepe, MponopLMoHanbHOM KOMMYECTBY AHeit ¢
MOMeHTa NpefoCTaBNeHUs JoCTyna K Ycnyram [O MOMEHTA OKOHYaHWS KaneHpapHoro mecsua. [porpaMmoin npuBMnernin MOXeT ObiTb NpemycMOTPEHO
npefocTaBreHre GOHYCOB, CKUAOK, AHTUBMPYCOB W MHbIX MPUBMIETUA.

10. CkopocTb cBeTa

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKas nnata coctanseT 550 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudHOro NnaHa v A0 OKOHYaHWS
kaneHgapHoro Mecsila, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYECKOro Monb30BaHWs YCryramu (BKMouaeT nnaty 3a
nonb3oBaHue aboHEHTCKON NuHKeN). o OKOHYaHWUM AaHHOTO Nepuoaa AeicTBMe TapUAHOTO NMaHa NPEeKpaLLaeTcs ¢ NoCneayoLLEen aBTOMaTUYECKON aKTUBaLMed
Ha criefytowmii Mecsy, B cryyae, ecniv AGOHEHT He aKTMBMpOBan LpYrol TapudhHbI NNaH B KAa4eCTBE OCHOBHOTO (KOMMYECTBO NOCME0BATENbHON aKTUBALMM
TapUHOro NnaHa He orpaHMyeHo). Kak OCHOBHOM TapudHbIN NaH aBTOMATUYECKM aKTUBUPYETCS Ha CRieayHoLLMi MecsiL B cryyae, ecni ABOHEHT He akTVBUpoBan
Opyrol TapudHbIA NAaH B KayecTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMW A@HHOTO TapuchHoro nnaHa ABOHEHTY B Nepuop akTveauwu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkMtouaeT BHewwHmiA, NokanbHbl 1 MynbTumesana Tpacdukv) ¢ KOMNboTepa, ¢ KOToporo Gbi akTMBMPOBaH AaHHBIN
TapuHbIA NnaH. Konuyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpolika coefnHeHns BeinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osanne
Yenyroi ocyLecTBnsieTcs Ha ckopocTi noTpebnerns BHewrero Tpadmka ¢ 10 fo 02 yacos go 100 Méur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeaua,
JlokanbHoro Tpacuka - go 100 MouT. BoamoxHocTb notpebneqns MynbTumeaua Tpaduka C HEKOTOPbIX CrieLuanbHbIX MynbTUMeaua CepBepoB MoXeT ObiTh
OrpaHuyeHa, B TOM Yucrie NOMHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem Onepatop CBS3M pa3meLyaeT MHGOpMaLWIo Ha calite. AGOHeHTCkas nnata B MecsiLe, B
koTopom ABOHeHTY 6bin NpefocTaBneH AOCTYN K Ycnyram, B3MMAeTcs B AeHb NpeaocTaBneHus JOCTyna B pasmepe, NPOMOpLMOHaNbHOM KOMMYECTBY [HEN C
MOMeHTa NpefoCTaBieHUs JOCTyna K Ycnyram [O MOMEHTA OKOHYaHWS KaneHaapHoro mecsiua. [porpammoit npuunerit MOXET BbiTb NMpeaycMOTPEHO
npegocTasneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX MPUBUMIETWIA.

11.  AOMRU.200

MoxeT BbITb TONBKO OCHOBHbIM TapudHbIM nnaHoM. AGoHeHTckas nnata coctaenset 1 500 pyb. 3a nepuoa ¢ MOMEHTa akTWBaLuM TapudHOro nnaHa u o
OKOHYaHWs! karneHAapHOro Mecsiia, B KOTOPOM OH Bbir akTUBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHEN (aKTUYECKOro NONb30BaHMs yCryramu (BKIKOYaeT nnaty 3a
nonb3oBaHue aboHEHTCKON NiHWeN). Mo OKOHYaHWUM AaHHOTO Nepuoaa AeicTBUE TapUAHOTO NNaHa NpeKpaLLaeTes ¢ nocneaytoLLelt aBToMaTYeckol akTuaLmen
Ha crepytowuit Mecsl B cnyyae, ecni AGOHEHT He akTWBWUPOBan ApYroit TapudHbIi NaH B Ka4yecTBe OCHOBHOTO (KONMWYECTBO NOCNEAOBaTENbHOM akTUBaLMM
TapuhHOro Nnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudhHbIA MNaH aBTOMaTUYECKN aKTUBUPYETCS Ha CrieaytoLLuii Mecsil B cry4yae, ecnim AGOHEHT He akTuBMpoBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMM [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuop akTMBauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTEpHET (BkMtouaeT BrewwHmiA, NlokanbHbii M MynbTumeamna Tpaduki) ¢ KOMMbioTepa, C KOTOPOro Obirnl akTUBUPOBaH LaHHbIi
TapucHbIA nnaH, goctyn k Moptany Jom.ru TV (B cnydyae 3aknioueHnst AGoHeHTom [JoroBopa w/ivnm 3akasa Ha Ycnyrv uudpoBoro kabenbHoro TeneBuaeHus
«[lom.ru TV. LieHTp fomaluHux passneyeHnity. Konuniectso notpebnenHbix Merabait He yunTbiBaeTcs. HacTpolika coeauHeHs BbIMONHAETCS No npotokony «PPP
Over Ethernety; nonb3osaHue Ycnyroit OCyLLeCTBRSETCH Ha CKOPOCTU NoTpebneHus BHewwHero Tpaduka go 200 Mbut/cek., Mynbtmeama, MokansHoro Tpaduka -
10 200 M6urt/cek.. BoamoxHocTb noTpebneqns MynbTumeana Tpadmka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM yncne
MONHOCTBHO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3M pa3meLyaeT WH(opMaLmio Ha caiite. ABOHeHTCKkas nnaTa B Mecsiie, B kOTOpOM ABOHEHTY bbin
npefocTaBneH JOCTyn k Ycnyram, B3UMaeTcs B ieHb NPeOCTaBNeHnst foCTyna B pa3vepe, NponopLyoHanbHOM KOMMYECTBY AHE C MOMEHTa MpeaocTaBneHus
AocTyna K_Ycnyram o MOMEHTa OKOHYaHWsi kaneHgapHoro mecsua. lMporpamMmoii npusuierini MoxeT BbiTb NpedycMOTpeHO npefocTasneHve GoHycoB, CKUAOK,




r. Tyna

AHTUBMPYCOB U UHbIX I'IpI/IBI/IJ'IeI'I/IVI.
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Mo#n Konctpykrop MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctapnset 630 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudHOro NnaHa v Ao OKOHYaHWS

KaneHfapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (haKTUYECKOro Monb30BaHMs YCryramu (BKMouaeT nnaty 3a
nonb3oBaHue aboHEHTCKON NiHKeN). o OKOHYaHWUM AaHHOTO Nepuoaa AeicTBMe TapUAHOTO NNaHa NPeKpaLLaeTcs ¢ NocneayoLLen aBTOMaTUYECKON akTUBaLMeN
Ha credylolmii Mecal B cnyyae, ecnim AGOHEHT He aKTMBWPOBAN APYroit TapudHbIit NNaH B Ka4ecTBe OCHOBHOMO (KONMMYECTBO MOCME[OBATENbHON aKTUBaLIMN
TapuhHOro nNnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudhHbIA MNaH aBTOMaTUYECKV akTUBMPYETCS HA CeAyIoLMil MecsiL, B cryyae, ecrniv AGOHEHT He akTUBUpoBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMM [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuof akTvBauuu Tapuda
npegocTaBnseTcs AoCTyn B ceTb WHTEpHET (BkMtouaeT BHewwHmiA, NokanbHbl 1 MynbTumeana Tpacdukv) ¢ KOMNbOTEPA, C KOTOPOrO Bbin aKTMBMPOBaH AaHHbIN
TapuHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coenHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaxne
Ycnyroit ocyLecTBnseTcs Ha ckopocTv noTpebneHns BHewwHero Tpadmka ¢ 10 go 02 yacos go 60 M6éut/cek., ¢ 02 go 10 wacos o 50 M6wut/cex, MynbTumeaua
Tpacmka — o 50 Mour/cek, JlokanbHoro Tpadmka - o 50 M6wut/cek. BoamoxHocTb notpebnexus MynbTumeaua Tpaduka C HEKOTOPbIX CreuuanbHbIX
MyrbTUMEaMa CEepPBEPOB MOXET ObITb OrpaHNyeHa, B TOM YMCTE MOMHOCTBIO 3akpbiTa, OnepaTopoM cesi3n, 0 Yem OnepaTop CBS3N pasMelLaeT MHEOPMALWIo Ha
caitTe. ABOHeHTCKasi nnata B Mecsile, B koTopoM ABOHEHTY Bbin nmpedocTaBneH JoCTyn K Ycnyram, B3UMaeTcs B eHb NMPefocTaBnenus JOCTyna B pa3mepe,
NpONopLVOHarNbHOM KOMMYECTBY AHEN C MOMEHTa MpefoCTaBneHns A0CTyna K Ycnyram 4o MOMEHTa OKOHYaHWs kaneHaapHoro Mecsilia. Mporpammoit npusunerii
MoxeT 6bITb MpeaycMOTpeHo NpefocTaBnenre 6oHyCOB, CKUAOK, HTUBMPYCOB U MHbIX MPUBMTIETUA.

13.

Mot urpoBoit League of | MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. AGOHeHTCkas nnata coctaensieT 1280 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLWu TapudhHOro niaxa v Ao
Legends OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHWS YCyramu (BKnoyaeT

nnaty 3a nonb3oBaHWe abOHEHTCKON NuHMelt). o OKOHYaHWM [AHHOrO nepuoda AelcTBUE TaputHOTO MNnaHa MpekpalaeTcs C nocneaytoLyed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsly B crydyae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TapuHblA MnaH B KayecTBe OCHOBHOIO
(komnyecTBO NoOCnefoBaTeNbHON aKTUBALMM TapuHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbI MAaH aBTOMATMYECKM aKTMBMPYETCS Ha
cneaylowmit Mecs B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B Ka4YeCTBE OCHOBHOTO. B COOTBETCTBIM C YCMIOBUAMM [@HHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop akTueauwn Tapuda npeocTaBnsieTcs 4OCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwHmiA, NokanbHbii n MynsTumeama
TpachkmM) C KOMMbOTEPA, C KOTOPOro Obin aKTMBMPOBAH AaHHbIA TapudHbIi nnaH, foctyn k Moptany fom.ru TV (B cryyae 3akmioyeHnst AGOHEHTOM
[orosopa wivnu 3akasa Ha Ycnyru umdpoBoro kabenbHoro TenesuaeHus «Jom.ru TV. LieHTp gomalinmx passneyeHniny ). Konuyecto notpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoilka coeguHeHnst BoinomnHsietcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyrol ocyliecTBnseTcs Ha
ckopocTu notpebnenns BrewwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama tpaduka go 100
Mbwurt/cek, llokanbHoro Tpadmka go 95 M6ut/cek. BosmoxHocTe notpebnenns MynbTumeana Tpadvka C HEKOTOPbIX CmeLmanbHbIX MynbTUMeAna
CepBepoB MOXET ObITb OrpaHnyeHa, B TOM YMCre MONHOCTBI0 3akpbiTa, OnepaTopom cBsaun, 0 yem OnepaTop CBA3K pasMeLLaeT MHGOpMaLMIo Ha canTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpoM ABOHeHTY Gbin npeaocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B fieHb NpeAoCTaBReHNs [OCTyNa B pasmepe,
NpONOpLIMOHaNbHOM KOMMYECTBY AHEd C MOMEHTa MpeaocTaBneHns AocTyna K Ycnyram 40 MOMeHTa OKOHYaHWUs KanesaapHoro mecsua. lporpammon
NpUMBMNENNIA MOXET BbITb NPeAyCMOTPEHO NPeAoCTaBneHe 6OHYCOB, CKMAOK, aHTUBMPYCOB U MHBIX MPUBUNETA.
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UrpoBoi League of MoxeT BbITb TOMbKO OCHOBHBIM TapuchHbIM NaHoM. ABoHeHTCKas nnata coctaensieT 550 py6. 3a nepuog ¢ MOMEHTa akT1BaLmK TapudHOro NnaHa v fo
Legends OKOHYaHWS KaneHAapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCMO OT KOMMYECTBA AHEN (PAKTUYECKOro MOMb30BaHWS yCryramn (BKItoYaeT

nnaTty 3a nonb3oBaHMe abOHEHTCKOW nuHMeir). Mo OKOHYaHWMM [aHHOrO nepuoja AeicTBME Tapu(HOrO MnaHa NpekpallaeTcs C nocrnemyloLlen
aBTOMATWYECKON aKTWBaLMel Ha Credylowuii Mecay B crydyae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TapuHblA MNaH B Ka4yecTBE OCHOBHOTO
(konn4yecTBO MOCNeAoOBaTENbHON aAKTMBALMM TapUEHOTO NnaHa He OrpaHnyeHo). Kak OCHOBHON TapudHbIA MnaH aBToMaTUYECKu akTUBMPYETCA Ha
crieaytoLmii Mecsy B cnyyae, ecrim ABOHEHT He akTMBMPOBAN [PYroi TapuHbIA NiaH B KA4eCTBE OCHOBHOMO. B COOTBETCTBMM C YCIIOBUSMM AAHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkioyaeT BHewwnmiA, NokanbHbiin n Mynbtumeana
Tpadhmkm) ¢ KoMnbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapuUdHbIA NaH. KonnyecTBo notpebneHHbix MerabaiiT He yuuTbiBaeTcs. HacTpoitka
coeauHeHus BbinonHseTes no npotokony «PPP Over Ethernet». Monb3oBaHue Ycnyroi ocyLLecTBSIETCS Ha CKOpPOCTW NoTpebneHus BHelwuHero Tpaduka
¢ 10 go 02 vacos po 50 M6ut/cek., ¢ 02 go 10 yacos o 50 M6ut/cek, MynbTumeana Tpaduka go 50 Méut/cek, MokansHoro Tpaduka o 50 MéuT/cex.
BoamoxHocTb notpebneqns MynbTumenna Tpaduka C HEKOTOPbIX CreuvanbHbIX MyfbTUMEAWa CepBEpOB MOXeT ObiTb OrpaHudyeHa, B TOM uucne
MONMHOCTLIO 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop cBAA3N pa3sMelyaeT MHAOpMaLMI Ha caitTe. AGOHeHTCKas nnata B Mecsile, B KOTOpPOM
ABOHeHTYy 6bin NpefocTaBneH AOCTYN K Ycnyram, B3UMaeTcs B AeHb MPefoCTaBleHNs AOCTyna B pasmMepe, NPOMOPLIMOHANBHOM KOMMYECTBY fHel C
MOMEHTa NpefocTaBneHns AocTyna Kk Ycnyram o MOMEHTa OKOHYaHUs kaneHaapHoro mecsua. Mporpammolt npusuneriii MoxeT ObiTb NPesycMOTPEHO
npegocTasneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUNETVIA.

Mpumeyanus k TapndHbIM NnaHam:

1

B cToumocTb yenyr BknioueHb! Bee Hanoru 1 cbopel (B Tom yncne — HAC 18%).

2

Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTuCTMKe yunTbIBAETCH TOMBKO BXOAALLMA TPAchUK, NCXOAALLMA TpAapuK B CTATUCTUKE HE YYMTLIBAETCS.

3

«JlokanbHbIM» TPadhMKOM CuMTaeTCs Tpadmk C CeTeil onepaTopoB CBA3N, C KOTOpbIMI Y OnepaTopa CBS3M 3akmioyeHsb! JOroBOpLI, U Tpaduk Mexay ABoHeHTamn OnepaTopa
CBS3N C Mornocoi nponyckanns — ot 1 Kout/cek. MomnHbIN nepeveHb AaHHbIX OMepaTopoB CBA3N ykasaH Ha caitte OnepaTopa cBA3W. PaavepHOCTb Monockl NponyckaHus,
yKa3aHHas B HacTosiLem OnucaHum ycnyri, ycTaHoBneHa u3 pacyeta: 1 I'éut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 Méut/c 250 kI,

«BHelwH1MY TpadukoM cumTaeTcs Tpadmk, He puHagnexalmin cetsm OnepaTopa CBs3M C Nonocoil nponyckaHus — ot 1 Kbut/cek.

[$)]

"MynbTUMeaMa" cuMTaeTes Tpadhmk co crieLnanbHbIX MyNbTUMENA CepBEpOB, pacrionoXeHHbIX BHyTpU ceTu OnepaTopa CBs3u ¢ nonocoi nponyckatust — ot 1 Keut/cek.

[MouToBbLIN Tpachuk, NONy4eHHbIN ¢ cepepa OnepaTopa CBA3W, YYUTLIBAETCA Kak «JTokanbHbI» Tpaduk BHE 3aBUCUMOCTY OT TOro, npuwwna oHa 13 cet JOM.RU nnm us
BHELLHero VIHTepHeTa. B yka3aHHOM Cnyyae noyToBbli Tpadvk onnaynsaetcs no Tapudam, ycTaHoBMNEHHbIM Ans «JlokanbHoro» Tpadmka.

CratucTika no noTpeBneHHbIM YCryram 1 pacxogoBaHuio CpeAcTs ¢ JiuueBoro cyeTa npefocTaensieTcst AGOHEHTY B peanbHOM BPEMEHM Ha caiiTe OnepaTtopa CBA3N Unu no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBs3u (cM. Tapudibl Ha AOMOMHUTENbHbIE YCIYTH).

MononHeHue JnueBoro cyeTa ABOHEHT OCYLLECTBISIET CAMOCTOSTENBHO MO Mepe HeobxoaumocTu. MononHeHve fuuesoro cueta ABoHeHTa MOXHO caenatb: 1. HanmyHbiMu B
MecTax pabotbl ¢ aboHeHTammu Onepatopa cBsi3n 2. be3HanuuyHbIM nepeyncreHnem Yepe3 hHaHCOBO-KPEAUTHbIE YUPEXAEHUS HA YCIIOBUSIX, YCTAHOBMNEHHbIX (PUHAHCOBO-
KPEMTHBIMM YYpEXAEHUSIMU, Ha pacyETHbIA c4éT OnepaTopa cBsiaW, ykasaHHbIil B [Jorosope. Mpu onnate Yenyr Onepatopa cBsi3n 4epe3 hvMHaHCOBO-KPEAUTHbIE YYPEXAEHNSs!
ABOHEHT B NnaTeXHoM AOKYMEHTe JOIDKEH yKasaTb amumnvio, MHULManbl U aapec, Mo kOTOpoOMY eMy npefocTaBneH goctyn. 3. MyTem ucnonb3oBaHus kapT onnatel Yenyr
Onepatopa cBsau. [MogpobHo Bce cnocobbl onnathl onucaHbl Ha cainte Onepatopa CBs3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: . Tyna, yn. Xykosckoro, 4. 38 b; yn. Metannypros, 62A; yn. M.lopbkoro, 7A

Ecnn ABOHeHT B MOMEHT 3akriodenus [loroBopa uivnu 3akasa He Bbibpan noboit pyroi 13 OCHOBHbIX TapuUHbIX NNaHOB, NONb30BaHWe YCNyroi ocyLecTnseTcs no
0CHoBHOMY TapudpHomy nnany «Ly».

Be3numnTHbIM TaputhHbIM NNaHOM CYMTaeTCs TapudHbIA NNaH, No KOTOpoMy npeaocTasnsieTcs 6e3nMMUTHoe NoTpebneHne BHelwHero, JlokanbHoro, MynbTumeaua Tpacuka
Ha yCroBusiX, NPeayCMOTPEHHbIX AaHHBIM TapU(HBIM NaHOM.

MomerabaiTHbIM TapudHbIM NAHOM CYUTaETCst TapUdhHBIA NNaH, Mo KOTOPOMY onfata noTpebnerus BHewwHero, JlokanbHoro, MynbTumeama Tpadmka npon3soguTCs no
KONMYeCTBY NOTPebnEeHHbIX MerabanT Ha YCMOBMSIX, NPeSYCMOTPEHHbIX TakM TapUHLIM NIaHOM.

1"

ABOHEHT Npon3BOANT onnaty 3a YCnyru CBs3M COrMacHo BblGpaHHOMY TapuchHOMy niaHy W 3a nonb3oBaHWe ABOHEHTCKOM NUHMENR. ABOHEHTCKAsi NUHUS HaxoauTCs B
cobcTeeHHocTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY C MOMeHTa npefocTaeneHns ABOHEHTY AoCTyna K Ycnyram CBA3W 1 NOJNMUCaHUS COOTBETCTBYIOLErO
aKTa caaun-npuemkv yenyr no NpedoCTaBNeHNio [OCTyna K Yenyram CBA3M [0 MOMeHTa npekpalleHns feiicteus [Jorosopa. B cnyvae npekpalyenus geiictens [lorosopa
Oka3aHns OnepaTopom B3 COOTBETCTBYIOLLMX Yenyr cesan Onepatop CBA3W BNpaBe AeMOHTUPoBaTb AGOHEHTCKYHO IMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

[Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapuchHbIM NaHOM MO MapKeTUHIOBON akuuu «KomnmekcHoe npeanoxeHuey, feictayiollei ¢ 1 okts6ps 2010r
(nanee — Akuus), aboHeHTCKas nraTta yCTaHaBNMBAETCA C Y4ETOM CKUAKW B pasMepe, MpefycMOTPeHHOM ycrnosusMu Akuuu. ABOHeHTCkas nnaTa, nnaTa 3a Bnagexue u
nonb3oBaHue ObopynosanmeM (B cryyae, ecniv OBopynoBaHue nepeaaHo BO BnafeHue 1 nonb3oBaHne ABoHeHTa) cnmcbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaT4eCcku
B MONHOM 06beMe He no3aHee 1-70 uncna Mecsiua, CrieayrLLero 3a MecsileM nonb3oBaHust Ycryroit cessu. B cnyyae otcytcTBust Ha 1-0e unMCno MecsiLa, crieflylollero 3a
MecsiieM Monb3oBaHus Ycnyroit cBsian, Ha JiuueBom cuyete ABOHEHTa AEHEXHbIX CPELCTB B pa3vepe aboHeHTCKoM nnathl no TapudHOMY MnaHy, nnathl 3a BRageHue u
nonb3oBaHue ObopynoBaHvem (B cnyyae, ecnu OBopyfoBaHue nepefaHo BO BriafeHue 1 Nonb3oBaHe ABOHEHTa) 3a NpeALIeCTBYIOLMIA MECSAL, NONb30BaHNs YCNyroi ca3n
OnepaTop CBS31 MMeeT NpaBo NPMOCTAHOBUTbL OKa3aHWe Ycnyr cBsan. AGOHEHTY BbifenseTcs oanH JTULEeBoil CHeT, Ha KOTOPOM OTpaxXatoTca nocTynnenus cpeacts Onepatopy
cBsiau 0T AGOHeHTa 3a BnafeHue 1 nonb3osanue O6opyaosaHueM (B cryyae, ecnin O6opyaoBaHue nepesfaHo BO BriafieHue 1 nonb3oBaHue ABoHeHTa), Yenyru cesisu «JocTyn
B WHtepHeT «[om.ru», Yenyru kabenbHoro Tenesuaenus «Jom.ruy, Yenyru cesisu «[omawHui TenedoH «[om.ru», a Takke crucaHue 3TUX CPeACTB MPOMopLMOHanbHO




r. Tyna

pasmMepy nnatbl 3a YCryrit CBsi3u, OkasbiBaeMbIx N0 AKLMM, OT 06LLEro pasmepa exeMecsiyHol NnaThl 3a YCnyri CBsiau, OkasbiBaeMble Mo AKLMY.

13 Onucanne nporpaMMbl NpUBMNErviA pasmeLLeHo Ha caiTe club.domru.ru
Tapudbl Ha fononHUTENbHbIE yCRyrn
Ne Tapudbi PasoBo B mecsu Mpum
1 Pervctpaums BTOPOro 1 NOCneayIoLLyX SLLMKOB 3NIEKTPOHHOM MOYTbI 25 pyb. 1,3,4
2 CwmeHa umenn (login) 100 pyb. 1
3 Peructpauust 4ononHUTENbHOro MMeHw (login) Ans nomerabainTHOro TapueHOrO NNaHa, akTMBUPOBAHHOTO B Ka4ecTBe BecnnatHo 5
OCHOBHOrO MW OMONHUTENBHOTO
4 Cwmena napons (B opuce Onepatopa cBsi3u) becnnatHo
5 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
6 BbigeneHve cratuyHoro peanbHoro IP-agpeca Anis nonb3oBaHus Ycnyramy cesiu no nomerabaiTHoMy TapucpHoMy 450 py6 147
nnaHy. v
7 BbineneHrue cratniHoro peansHoro IP-agpeca 4ns nonb3oBaHus Ycnyramu cesisi no 6e3numMmnTHOMY TapudHoMy 450 py6. 20 py6. 6,10
nnaxy.
8 MpenocraBneHue noapobHoro otyeTa o pabote AGOHEHTa B aneKTPOHHOM Buae (Mo TpebosaHuio ABoHeHTa): 3a 1 150 py6 1
mecsy
9 MpenoctaBneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nuct A4 )
Peructpauus nepexopa ¢ ntoboro TapudHoro nnawa, BbIopaHHOro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha pYroM
10 OCHOBHOW TapueHbIA NNaH, perncTpauys akTueaumy TapudHoro nnaxa AOMONHUTENBHO K TapudHOMY nnaHy, BecnnatHo 5
Bbl6paHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO
1 /3meHeHme forosopa B CBS3M C M3MeHeHueM ABOHEHTOM agpeca nomeLeHust (npu Hanuumn ObopyaoBaHus (4ns 10 py6
Tapuda npegoctaenerus goctyna Wi-Fi) n AGOHeHTCkon nuHuN) )
12 Mepeocopmnenue Fl0r0BOpa B CBSA3U C 3ameHoi ABoHeHTa B nomelLleHn (npu Hannuun Obopyaosaxms (ans Tapuda 10 py6
npegocraenenns gocryna Wi-Fi) n ABoHeHTCKoi iuHum) )
13 YcTaHoBKa 1 HacTpoiika BecnpoeogHoro mapLupytusatopa Wi-Fi, BecnpooaHoro mapiupyTtusatopa Wi-Fi 1000 py6. 18
[IByXAnanasoHHOro ’
14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 18
15 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
16 lpuocTaHoBMEHMe OKa3aHUs YCNyr CBS3W Ha OCHOBaHUW 3asiBneHust AGoHeHTa 40 py6. 7
17 Ceccust Ha OTNMYHO 1 pyb6. 1, 910
ABoHeHTy npeaocTaBnseTCs BOIMOXHOCTb MOMb30BaHNS YCnyramu CB3u B TeueHne He Bonee 5 (MTu) cyTok noapsa
B TEYEHNe KaneHaapHoro Mecsla (KOHKpeTHbIN cpok ucnonb3oBaHus Cepaica «ObelyaHHbIi nnaTtex» onpeaenserTcs
ABoHeHTOM camocTosTenbHo — Aanee Cpok NMpefocTaBneHWs cepeuca), C MOMEHTa omnatbl Ycnyr CBsian C
18 ucnonb3oBaHuem Cepaica «ObeLuaHHbIn nnatex» (ganee - Cepeuc) Npu OTCYTCTBUM CyMMbI IEHEXHbIX CPEACTB Ha 10 py6.JoyTin
JinueBom cyeTe ABOHEHTa, JOCTAaTOYHOM Ans MONb30BaHUs Ycmyramu cBaau. [pn aToM aboHeHTCKas nnata CornacHo ’
TapudpHoro nnaHa u ctoumocTb Cepaica «ObelaHHbIi NaTex» CrMCbIBAETCA B NONHOM 06beme 1 ee HeobXoaMMo
noracutb B Te4eHne Cpoka npegocTaBneHns cepaica. Cepauc akTuemupyeTcst ABOHEHTOM CaMOCTOSITENBHO B pasgene
«JInyHbIN kKabuHeT» Ha caitte OnepaTopa cBsiav unv no nopyyeHnto A6oHeHTa OnepaTopoMm CBs3u.

Mpumeyanus k Tapudham Ha ONONHUTENBHBIE YCNyTu:

B cTroumocTb Yenyr BkntodeHbl Bce Hanoru 1 cbopel (B Tom uucne — HAC 18%).

CrieLanvcTamy npoM3BOAMTCS YCTAHOBKA W HACTPOIAKA TOMbKO CepTUAMLMPOBaHHOrO 060pY[0BaHNS U MPOTPaMMHOT0 06EeCrieYeHms, NPefoCTaBAeMblX AGOHEHTOM.

PerI/ICTpaLlVIﬂ nepBeoro Aluka 3J'IeKTp0HHOI7I noytbl AGOHeHTa BXOAUT B NnaTy 3a NpefocTaBneHne ocTyna.

O6Lwuee konnM4ecTBo NpeaocTaBnsieMblx ABOHEHTY AOMONMHUTENbHBIX UMeH (login) Anst nomerabaiTHOrO TapUHOrO NnaHa, akTMBUPOBAHHOTO B KA4YECTBE OCHOBHOTO WM LOMOMHUTENBHONO,
He moxeT npesbllwatb 3 (Tpex) 3a Becb nepvog AeiicTeus 3akasa. Peructpauus gononHutensHoro umenn (login) ans 6€3nMMUTHOMO TapuhHOrO NnaHa, aKTUBUPOBAHHOTO B Ka4ecTee
OCHOBHOTO Wi JONONHUTENLHOO, HE NPeAoCTaBMSEeTCS.

AxTvBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENbHO B pasgene «JInyHblil kabuHeT» Ha caiite Onepatopa cBsiau

CTOMMOCTb NOMb30BaHNS Ycnyramu CBs3n no nomerabaiTHOMY TapucpHOMY NnaHy ¢ MCMONb30BaHWEM CTATUYHOTO peanbHOro ip-agpeca BKMoYeHa B LigHy Tpaduka, NpesycMOTpeHHYIo
[AaHHbIM TapudHbIM NaHoM. CTaTUYHbIN peanbHbIit ip-aapec, BblAeNeHHbIi ABOHEHTY No Ge3nUMUTHOMY UK noMerabatTHOMY TapuHOMY nraHy, MOXeT BbiTb MCMONb30BaH AGOHEHTOM
Ans nonb3oBaHus Ycnyramu no apyromy 6e3nuMuTHOMY M nomerabaidTHOMy TapucpHOMY NnaHy COOTBETCTBEHHO Mmocre npeacTaBnerust AGoHeHToM Onepatopy CBSi3W MUCHMEHHOrO
3asiBneHnst B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTtopom cBsian. CTaTUuHbI peanbHbIil ip-aapec, BblaeneHHbI AGOHEHTY No GE3NUMUTHOMY TapucHOMY NAaHy, MOXeT
6bITb Mcnonb3oBaH AGOHEHTOM AN MoNb3oBaHus Ycnyramu no nomerabatTHOMy TapudHOMY nnaHy v HaobopoT nyTem BbifeneHust ABOHEHTY HOBOTO CTaTUYHOTO peanbHoOro ip-agpeca
nocne npeactasneHns AGoHeHToM OnepaTopy CBS3W MMCLMEHHOTO 3asiBneHNst B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom cBA3u. B Takom cnyyae nnata 3a Bblaenexve
HOBOIO CTATMYHOTO peanbHoro ip-aipeca He B3UMaeTes.

IMprocTaHoBNeHWe okasaHus YCcryr CBA3N OCyLEeCTBASETCS B NOpsaKe, NpedycMOTpeHHOM [loroBopoM, eCiiv MHOe He NpefyCMOTPEHO Ha caiTe OnepaTopa CBs3u.

BecnposogHoit mappytusatop Wi-Fi, BecnposogHoit mappytusatop Wi-Fi aByxamanasonHbin u 6ecnposoaHoint USB-apantep Wi-Fi (nanee — O6opynoBaHue), vucnonb3oBaHHble
OnepaTopom CBS3M NMpu NpeaocTaBneHin ABGOHEHTY [OMONMHUTENBHON YCNYIM U YKa3aHHble B aKTe CAAYW-NPUEMKM YCRyr Mo NMpefoCTaBheHMo AOCTyNa, SBASHTCS COBCTBEHHOCTHIO
Onepatopa cBsian 1 nepepatotcsi AGOHEHTY BO BiafieHue v nonb3oBaHue 40 MOMeHTa npekpaLeHus feiicteus [lorosopa u/nnu 3akasa.

McknioyaeTcsi BOMOXHOCTb AOCTYNa oAHOBpeMeHHO K CaitTam ceTw VIHTEpHET co criedylolwumi JOMeHHbIMM MMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CailTbl).
VcknioyeHne BO3MOXHOCTW AocTyna MoxeT ObiTb ocyliecTBneHo ABoHeHTOM B pasfene «JuHbli kabuHeT» Ha caiite OnepaTopa cBsisu Nnmbo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBNeHHbIMU OnepaTopoM CBSi3W, Ha OCHOBaHWM COOTBETCTBYIOLIErO 3asBneHus. Bo3obHoBneHWe BO3MOXHOCTU pocTyna k Caiitam BO u3bexaHue COMHEHWUS OCYLLECTBNSETCH Ha
OCHOBaHWW COOTBETCTBYHOLLEro 3asBneHns AGOHeHTa B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMeHHbIMKU OnepaTopoM CBAN.

Ha nepvop aktueauum TapudHoro nnaxa XXL no yeMoTpeHuto AGoHeHTa MOXeET BbiTb BblaeneH CTaTuuHbIA peanbHblit IP-agpec Ans nonb3osaHus Yenyramu cBsiav 6e3 B3uMaHus pa3osoil u
eXeMecsiMHOW NnaThl 3a BblAeNeHne CTaTUyHoro peanbHoro IP-agpeca.




