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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «OM.RU»
1. OMUCAHUE YCNIYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHoro BelaHus, BKMovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSIHHOE MOMb30BaHMe ABOHEHTCKOV NMHMK, PacnpoCTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) MpOrpamMM TEMeBU3MOHHOTO BellaHWst (Aanee - TENEeBM3MOHHbIX kaHano) no Cetu
Onepatopa cBs3n [o Monb3oBaTenbekoro (OkoHeYHoro) 06opyaoBaHUs AGoHeHTa (aanee — Ycnym casian, «oM.ru»), a AGOHeHT 06si3yeTcsl onnaunBatb YCIyri CBsau B MOPSAKE, B CPOKM U Ha
YCNOBMSIX NPESYCMOTpPeHHbIX [JoroBopoM, HacTosLLmm OnucaHnem Yenyru u 3akasom.

1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cesian 06s3yeTcs obecneumsathb pacnpocTpaHeHue (A0CTaBKy) CUrHanoB (TPaHCNSLMIO) TENEeBU3MOHHbIX KaHaMOB B COOTBETCTBUN C YTBEPKAEHHBIM
Tapucom Onepatopa cBsi3u 40 Toukv aBOHEHTCKOro noakmntoyerns ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NoMNb30oBaTeNb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BbIAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NUHUA» — kabenbHas pa3eoaka, obecneynBaloLLas pacnpocTpaHeHne (BOCTABKY) TENEBU3MOHHOTO CUrHana (TpaHcnsuumio) oT Touky aboHEHTCKOro NoaKMioyeHus (Y3en cBsiau) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIS HaxoauTcs B cobeTBeHHOCTM OnepaTopa CBs3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/nnu 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHbBIA MnaTex 3a YCRyr CBsian, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMUYMHON, He 3aBuCsLLed OT obbema
(haKTMyecku nomny4veHHbIX Yenyr.

«[lenuTenby — yCTPOICTBO pasfeneHns curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBneHHOEe Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMasi OnepaTopoM CBsiu B ONONHEHMe K UHbIM Ycryram no [LoroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - 4OKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, coaepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaembix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIMEe CPEACTBa M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBNEHb! B MoMeLLeHusX B Liensx npeaoctasneqns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs OkadaHUs YCNyr CBA3W, ykasbIBaloTCs B AKTe CAAUM-NPUeMKI YCyr no NpefocTaBnenmo 4ocTyna;
«OnucaHue Ycnyr» - HacTosILLMI AOKYMEHT, COAepXaLLii OnmcaHue, TexHU4eckne 0COBEHHOCTY 1 NpaBuna NpeAoCTaBNEHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmoeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyr v apyrylo Heobxoaumyto nHgopmaumio. Onucanme Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThest ABOHEHTY B
MOMEHT rognucaHus 3akasa;

«Mepemeluermney - HanpasneHne OnepaTopoM CBsi3W NOCTynawLmMx oT AGOHEHTA [EHEXHbIX CPEACTB Mo AaHHOMY [loroBOpy MnW OTAErbHbIM 3aka3am B CYET MOralleHusi paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsia Ans Lenei kabenbHoro Belanus, BKMioYaloLye npefocTaBneHne B NOCTOSIHHOE NoNb3oBaHue ABOHEHTCKOW MMHWM, pacmpocTpaHeHue (AOCTaBKy) CUrHamioB
(TpaHCnALWI0) TENEeBM3MOHHBIX KaHamMoB Ans obecneyeHus npocMoTpa AGOHEHTaMM TeNEBU3MOHHbIX KaHaroB B KonuyecTee, onpeaensieMoM lMepeynem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W [0 TernenpueMHmrka ABGOHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHue» — 060pyaoBaHNe, He0BXoaUMOoe ABOHEHTY NS NOAKNIOYEHNS K Y3y CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBaloTcs B 3akase (danee — TenenpueMHuK);

«MomeweHne» — nomelueHne, HaxogsLieecs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopynoBaHve Ans npefocTaBnenus Yenyr no [florosopy,
npuHagnexalyee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHWe npefocTaBneHns Yenyru CBA3N» — 03HaJaeT nepepbIB B NPeoCTaBNeHM YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHuyeckon cnyxboit Onepatopa cessy;

«PacyeTHbI nepuop - kaneHaapHbin Mecsy, ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEro AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOPOM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme YCryr CBA3N.

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTparbHbIX TENEBU3MOHHBIX kaBenbHbIX CETEN, YCUNUTENM M ONTUYECKUE Y3Mibl, BXOAALMX B cocTaB CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6OM BELLHOM NpaBe 1 npeHasHaYeHHble ANs okadaHus YCryr CBA3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuema MUHUMAMBLHOTO COLMANbHOTO NakeTa AUPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble NnaHbI» - yCrioBust NONb30BAHMS M ONNaTbl YCMyr CBA3Y;

«Tapudbl Ha AONONHUTENbHbIE YCAYTU» — YCIOBIS MPE[OCTABNEHNS 1 OnnaThl JOMOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatbl Yenyr Onepatopa CBsi3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHns OCTyNa, TapudHble NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npepocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTn 1 onnatbl Yenyri no npeaocTasneHmio 4ocTyna;

«Touka abOHEHTCKOro NOAKNHOYEHUS» — TOUKa NpucoeanHeHns AGOHEHTCKOM NuHuN k CeTu. Touka abOHEHTCKOro NOAKMIOYEHIS pacnonaraeTcs B pacnpeaenuTensHoM Lkady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3N» - CPECTBA CBA3N, pasmelLieHHble Ha CeTu 1 BbINOMHsIoLMe PyHKLMM CUCTEM KOMMYTaLN.

«Ycnyray - Bce Ycnyru, npefocTasnsieMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru cBasu v [JononHuTenbHsle ycryru);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npremy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHNA aNEKTPOCBSI3N;

«Ycnyra no npepocTaBNeHUo AOCTYNa» - COBOKYMHOCTb AelcTBMiA OnepaTopa CBsiaW, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTYy YCnyr CB3M M BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NMHUM 1 NPUCOEAMHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa k Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMoCTy OT BUAa NpegocTaBnsemoil Yenyrn ceasn Yenymi no npeoctaBneHuto JOCTyna MoryT Bkmtoyath B cebs ocywiectBneHne OnepatopoM CBS3u UHbIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeocTaBneHns 4OcTyna;

3. IPABA 1 OBA3AHHO C T CTOP O H 15

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TENeBM3WOHHBIX KaHamoB, CUrHan KOTOPbIX pacnpocTpaHseTcs (foctaensetcs) OnepaTopoM CBA3M (TpaHCcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe yYem 3a 1 (OauH) AeHb, yBegomus 06 aToM ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
MHchopMaLmu Ha caitte Onepatopa casian www.domru.ru (ganee — cait Onepatopa cBsi3u) u/umv B Jpyrux dopmax no yeMoTpeHuio Onepatopa CBsian.

3.1.2. Tpon3BoaMTL HACTPOIAKY TenenpuemHuKa, YCTpaHsiTb HEWCNPaBHOCTb TEMEBU3MOHHOTO LTekepa, 06pbiB (3aMblkaHue) ABOHEHTCKOM NMUHUW, WHbIE HEUCNPaBHOCTH, BO3HMKILWE MO BUHE
ABOHEHTa 1N TPETbUX JNL.

3.1.3. He npuHuMaTh 3asiBKi O CHUXEHWM KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYMH HAPYLUEHUS KaYeCTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHEHTCKOIN MHIUM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHUKOB, MpeBbILLatoLLee NpenyCMOTPEHHOe 3aka3oM, MPUBOASALLEN K CHIKEHUIO YPOBHS curHana Ha [lenutene, u He
NPUHUMATB 3as1BKV O CHIDKEHUN KaJecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLETO YCTaHOBNEHHLIM TpeboBaHusamM OnepaTopa CBsi3u.
3.1.4.MpnoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE OkasaHUst Ycnyr, cBsisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoaMMOoCTbIo noaaepkaHus paboTocnocobHocTu 1 passuTus CeTn, Ha Cpok He Gonee YeM 4 (YeTbipe) Yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTpeHnio Onepatopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCNocoBHOCTY rocyAapcTBa, 3L0poBbio 1 BeonacHocTH nioaen;

3.1.4.3. ABOHeHT ncronb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Lienel, Unu xe nonyyaeT YCnyr HesakoHHbIM crocobom, akcnnyatupyeT OBopyaoBaHue ¢ HapylLeHeM NpaBun TeXHUYECKom
3KCNyaTaLymy Uk UCNIonb3yeT HecepTUNLIMPOBAaHHBI TENENPUEMHIK, a Takke eCri NONyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosanuio Onepatopa cesian

3.1.4.4. ABoHeHT He cobrnioaaeT Mpasuna nomnb3oBaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIE OnepaTopoM CBAM.
3.1.5. iameHsiTb B 0OHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus Joctyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYI, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(OecsTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK W (Unmn) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo ycmoTpeHuio OnepaTopa CBS3M, €Cnv MHOE He MPpeaycMOTPeHo
[e/CTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpown3soanTb CBEPKY Nnatexen B odmce OnepaTopa CBA3MN.

3.2.2. Mo n1cCbMeHHOMY 3asiBNEHINIO MEHATb W/MNW JONOMNHATL MpefocTaBnsiemMble eMy Ycnyru B pamkax npegoctasnsiemoro Onepatopom cesiav MepeyHs Yenyr ¢ COOTBETCTBYIOLMM U3MEHEHWNEM
aboHeHTCKoI NnaThl 1 0hopMIeHEM Npu HeoBXOAUMOCTY HOBbIX [JOroBOPOB.

3.2.3. BecnnaTHO W KPYrnocyTOYHO NonyyaTb MHEOPMALMOHHO-CTIPABOYHbIE YCYri, B TOM YUCNE — O COCTOSHWM JILEBOro cyeTa, MHAopMaLMio O MopsaKke U YCNoBUSX NOMb30BaHWS YCnyroi Ha
caitre OnepaTopa CBsi3u, a Takxe Nno TenedoHaM, ykasaHHbIM B peksuautax Onepatopa cBsiaw, npu coobiueHn ABoHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYHLLEero 3akasa (MoruHa u Mapons - npu
HanM4uM) UNK WMHO MHOPMALMKM, MO3BOMAILLENA [OCTOBEPHO YCTAHOBUTb MMYHOCTb ABOHEHTA, B TOM YWCle — NapomnbHOrO CMoBa, B Crnyyae npenoctaBneHus OnepaTopoM CBsi3W TaKoil
BO3MOXHOCTU ABOHeHTY. OnepaTop CBSi3V MMeET NPaBo OTKIOHUTL COOTBETCTBYHOLLMI 3anpoc AGOHeHTa B cryyae COOBLLEHS HEMOMHON MM HETOYHOM MHAOpPMALK.

3.2.4. Ha nepepacyeT aboHeHTCKOI nnaTbl 33 YCnyru CBA3W 3a [HW, B TOM YMCNE MPEBbILLAOLLME HOPMATUBHBIA CPOK YCTPAHEHWs! HEUCTIPABHOCTEN, €ClIN HEUCTIPaBHOCTM BO3HUKIW He MO BUHE
AGOHeHTa, a Takke B MHbIX CMyyasix, MPeayCMOTPEHHbIX AENCTBYIOWMM 3akoHoAaTensCcTBoM. [ins odopmnenus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYIOLMM MUCbMEHHBIM
3asiBrneHnem k Onepatopy CBsiau.

3.2.5. YyacTBOBaTb B MApKETMHIOBbLIX M WHbIX CrieunarnbHbIX akuusx, NpoBoauMbIX OnepaTopom CBs3W, YCTaHABNMBAIOLMX YCMOBWS NPEAOCTaBNEeHUs YCNYr, OTMMYHBIX OT YCROBMIA,
yCTaHoBMeHHbIX Hactoswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMaluv Ha caiite
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Onepatopa CBsiav /UK JONONHUTENBHO B Apyrux (hopmax no ycMoTpeHuto Onepatopa cBsi3un. Yyactie AGOHEHTa B MApKETUHIOBbIX U UHbIX CELManbHbIX akLUsX, a Takke corracue ¢
X YCTIOBUSIMI MOATBEPKAAETCH COOTBETCTBYHOLMMI OTMETKaMM B 3akase. B cryyae oTkasa AGOHEHTa OT y4acTusi MapKETUHIOBBLIX U UHBIX CELManbHbIX akuusix AGOHEHT Bripase
obpaTuTbCs k OnepaTopy CBSI3N C COOTBETCTBYIOLMM 3asiBNIEHUEM.

3.3. ONEPATOP CBA31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIMUM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NPesocTaBneHust YCnyru CBA3M Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsiau.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn YCnyr cBA3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 MPOBEAEHNS NNaHOBO-NpodUnakTUIeckux paboT, He no3aHee, Yem 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs), MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHOLLMX caitTax Onepatopa cBsi3u. [poBefeHWe NnaHoBO-NpotMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs MpepbiBaHeM NpeaoCTaBREHNs YCNyriA CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeuncnpaBHOCTI CeTu M/mnu AGOHEHTCKOM IMHWM, MPENSTCTBYHOLLME MONb30BaHMIO YCIyramu, Npy YCroBIUM BbINOSHEHWUS: AGOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecat) paboumx aHel co AHS perucTpaumn 3aseki, a B Cyyae NMoBpeXaeHUs MarucTpanbHbix ceteit —14 (YeTblpHaguati) paboumx
[HeN, 1 BbINOMHSATL UHblE 00653aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCYXMBaHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynosaHne OnepaTtopa CBsiaW, BKMOYas HecornacoBaHHoe ¢ Onepatopom
cBs13n oTknioveHne OBopyaoBaHus Onepatopa CBsi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBSiaW Ans NpoBeAeHWst HeobXxoauMbIX NNaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLatb Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAOBaHNS, PacnoNoXeHHbIX B MoMeLLeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHWAM, UCnonb3oBaTh Ans Aoctyna k Cetu Onepatopa CBS3W TOMBKO TaKoi
TenenpuUeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt GefepaLiym nopsiake

3.4.5.CeoeBpemeHHO coobluatb 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISY, NPeLyCMOTPEHHbIE [N TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpwu pacTopxeHun florosopa wivunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTU pacyeT CornmacHo n. 7.3. HacTosero Onucanus Yenyru.

3.4.7. He nponasath 1 He nepefiasaTh TPETbUM NuLAM YCnyru, okasbiBaeMble OnepaTopom cas3u no [lorosopy, a Takke He nepeAaBaTh CBOM Npasa W 06s13aHHOCTM no [loroBopy TpeTbiM nuuam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHn aaxHoi 06s3aHHOCTH, OnepaTop CBs3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTs [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0bnajaeT 3akoHHbIMM NpaBamu Ha [MomelleHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHUKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErnCTPaLMOHHOM Yy4eTe No MecTy
xutenscTea B MomelweHnn, obecneunBaeT cornacie cobcTBeHHNKa fAaHHoro MomelLeHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3n 0 NPeKpaLLeHy CBOEro npaea BriafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haMnnim, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwaowmit 60 (LWectupecstn) oHelt ¢ MOMeHTa WM3meHeHns. 1o MoMeHTa nonyyeHnst OnepaTopoM CBS3W yBenoMneHusi oT AGOHEHTa, a Takke npu He
yBefomneHum A6oHeHTom OnepaTopa CBs3u OkasaHHble Ycnyru onnaunsatotcs AGOHEHTOM 3a BeCb NEPUOA A0 MOMEHTa MpekpaLLieHs OkasaHus Yenyr cBsaun

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCko nuHUM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Criydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOSHUKLUWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B [ToMelLieHun, B COOTBETCTBIM C AEWCTBYIOLMM 3aKOHOLaTensCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel ¢ MOMeHTa BbiCTaBneHuss Onepatopom CBSiau
cooTBETCTBYHLLEro cyeta. OnepaTop CBs3KM 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B CIlyyae BO3HUKHOBEHWs MO BiHe AGOHeHTa HeucnpaBHOCTeN Ha AGOHeHTCKoI MHUM, OBopYaOBaHUN CBS3N U
TenenpueMHuke, Haxoaswmxes B MomelyeHun, npu aTom aboHeHTCKas nnata HauucnsieTcs u onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIIOYEHNS UMM OTKIKOYEHUS! AGOHEHTCKOI MMHUK.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHole B florosope, HacTosieM OnucaHum Yenyri, 3akase, a Takke WHbIM 00pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHO 06eCneynTh 3aluTy OT MEKTPUYECKOrO NEPEeHanpPsKEHNs, B TOM YMCTE UMMYIIbCHOTO, NONb30BATENbCKOMO (OKOHEUHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEeKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIofeHMeM MpaBUn M HOPM SKCMNyaTaLyuW SneKTpudeckux npubopos n ¢
MCrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHWAM, MPeAOTBPALLAOLIMX NPUIMHEHE BpeAa 300POBbIO 1 XU3HK, yliepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHMS B pe3ynbTaTe BO3HUKLLETO NepeHanpsSKeHns.

ABOHEHT YBEJOMMISIETCS, YTO MEPEHANPSHKEHNE MOXKET MOCTYMUTL MO CETSM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTONb30BAHWEM PA3MMYHbIX Cpe nepesaym
[aHHbIX (ANEKTPUYECKOI, SNEKTPOMArHUTHOM, B TOM YuCne OMTUYECKOM) W SNEMEHTOB KpenneHus abOHEHTCKOIM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHUM MOSIBASIOTCS NO HE3aBUCALUM OT
Onepatopa cBsian 06CTOATENLCTBAM, NMpY FPO30BbIX, 3NEKTPOCTATUYECKUX pa3psiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HArpy3ok B CMMOBO CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NWHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWA 3MeKTponepeaay, 3amblkaHis CUMOBOW CeTW unu
BbICOKOBONETHOW JIMHUM SMEKTPONEpeaayn 1 Npoumx TEXHOrEHHbIX W hOPC-MaXOpHbIX 0BCTOSTENbCTBAX. epeHanpsikeHne Ha aBOHEHTCKONM NMHUN U 3neMeHTax KpenneHust aboHEHTCKOM NHWK
MOXHO HabntogaThb, Kak npu KOTTEMXHONM 3acTpONKe, Tak U B MHOTOKBapTMPHOM XWUOM JoMe. AGOHeHT 06s3yeTcs nepeq NOAKNIOYEHNEM UnKM OTKMoYeHneM kabenst or ObopyaosaHus Bceraa
BblKMioYaTh 3nekTporuTaHme OBOpyLOBaHNs, TENEBMU3opa U APYrix KOMMOHeHTOB. OnepaTop CBsiau He OTBEYAET 3a BOMOXHbIE MOCMEACTBUS B Crydyae HecobmiofeHnsi AGOHEHTOM HacTosLLero
nyHkta OnucaHus ycnyr.

4. NOPANOK NPEAOCTABNEHNA OCTYMA K CETI I OKA3AHA'Y CITYT CB:A3 1 1

4.1. [lo MOMeHTa okasaHus Ycryr no npeJocTaBneHuio foctyna AGOHEHT JOMKEH NPONU3BECTY OnfaTy 3a YCnyru no NpefoCcTaBneHno AOCTyNa U nepBOHavarnbHbIA aBaHCOBbINA MnaTex
3a norb3oBaHue Ycnyramu cBs3u B pa3Mepe, yCTaHOBMEHHOM HacTosiym Onmucannem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegoctaeneHuto goctyna AGoHeHTY okasblBatoTcst Onepatopom cBsisi B TeueHne 5 (Msatn) paboumx gHen ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCyr No NpesocTaBneHmno
[0CTyNa W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3W B MOMHOM 06beMe, Cn MHOE He YKa3aHO B HacTosiLLem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no NpefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 0653aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBeHHO Mocne ee okasaHus Nnbo oTkasaTbes OT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBaHHYI MpeTeHsuto. dakT Haanexallero okasaHus AGOHEHTY Ycmyrv no NMpefocTaBheHwio JOCTyna MoATBepxaaeTcs
nognucaqHbIM CTopoHamu AKTOM caauu-npuemKku Ycnyry no npegoctasneHntio goctyna. Mpefoctasnenve Yenyri cesan B NepBoM MecsiLie AeiCTBUS COOTBETCTBYIOLLErO 3akasa OCyLLEeCTBNSeTCs ¢
[AaTbl 0Kka3aHust YCnyru o npeocTaBnermto AOCTyNa, eCrM MHOe He Yka3aHo B 3akase.

4.4. To opHoit ABOHEHTCKOI NnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpuemMHuKoB. [peaocTaBneHne AOCTyNa K TPETbEMY M NOCHEAYHOLLMM TenenpueMHuKam
NpoV3BOAWTCS N0 OTAEMNbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycnyramu CBSi3W Npu NpeaocTaBneHn Aoctyna bonee yem Ans OfHOro TenenpuemMHuka
OCYLLECTBMNETCS HA OANH BblAeNEHHbIN ABOHEHTY TNLEBOI CHET.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblx Ycnyr cesisu. [pegoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepUanoB, NpesocTaBneHHbIX AGOHEHTOM, OCYLLECTBNSETCA MW HanMuUM 3aKIHYEHUs NpeaCcTaBUTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHbBI COOTBETCTBOBATL YCIOBUSIM, HEOBXOAMMBIM ANst NOTPebneHus Yenyr cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLyuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBo kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OTkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KONNeKTUBHOro npuema Tenekananos (CKIT).

4.8. ABOHeHT 065i3aH 3a Kaxablit AONOMHUTENbHbIN BBOA B MomMeleHne AGOHeHTa AGOHEHTCKON NMHWM ONna4nBaTh YCIyrv CBSI3V B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamm Onepatopa
CBSI3u.

4.9. A6oHeHT 06513yeTcs MHhopMuposaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs k CeTU TPeTbUX MWL 1 NoBpexaeHUsX Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny fercTans [orosopa uiunm cooTBETCTBYtOLLEro 3akasa (He3aBncMOo OT NPpUUMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI0 NUHMIO B TedeHune 5 (MsTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBAS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHOBMEHHbIX OnepaTopom CBsi3u, €CT MHOE He NPedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHn ABOHEHTOM YkasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEET NpaBo B3bickaTb ¢ ABGOHeHTa yiep6 B pasmepe 1 000 (OpHa Thicsiua) pybreit, a Takke notpeboBaTh BO3MELLEHMS
pacxofoB, CBSA3aHHbIX C € BO3BPaTOM (BKMo4as CyaebHbIe n3aepxkky).

5. TTOP 530K P C Y E T O/
5.1. O Tapudax Ha Ycnyru csiau Onepatop cBsan MH(opmupyeT ABOHeHTa NyTeM pa3meLLeHns MHdopMaLmn Ha caitte Onepatopa CBA3N W/unu LONONHUTENBHO B APYrUX hopMax no YCMOTPEHIo
Onepatopa cBs3u. Pa3vep aboHeHTCKo! nnaThbl 3a MecsLl, B koTopom ABGOHEHTY BbIn npeaocTaBneH [OCTYN K Ycnyram CBA3u, OnpeAenseTcs ¢ MOMeHTa NpeaocTaBneHns 4OCTyna NponopLMoHanbHo
KOMM4eCTBY AHEN NoNb3oBaHWs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3W NPOM3BOANTCA NepepacyeT nnartbl o HoBbIM Tapudam OnepaTopa CBsi3N C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3u MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCA OTPULIATENBHBIM (MHOPMaLWS 0 COCTOsHIM JTnLeBoro cyeTa
foctynHa ABOHEHTY He3aBMCMMO OT cocTosHWs JluueBoro cyeta Ha caite Onepatopa cBsiaw, B cryyae npefocTasneHns OnepaTopoM CBSi3M Takoi BO3MOXHOCTU AGOHEHTY), ecrin MHOe He
npeaycMoTpeHo HacToswwmm OnucaHue Ycnyry u/wnu coOTBETCTBYIOLLIMM 3aKka3oMm.
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5.4.Nnatexu 3a npefocTaBneHne YCnyr B3N HAUMHaOT HAYUCHIATLCSA W B3MMATBLCS, @ YCNYru CBA3M HauMHaloT oka3blBaTbest OnepaTopoM CBsiau ¢ MOMeHTa noanucaHus CtopoHamu AkTa caauu-
npueMKu Ycnym no npefocTaBneHnio AoCTyna (eCM MHOE He MpedycMOTpeHo HacTosilumm Onvcanuem Yenyrv uiunn cooTeeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MPpeaocTaBneH B COOTBETCTBAM C paHee NoAmMCaHHbiM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoAnUMble HACTPONKM
TenenpueMHuka.

5.5.Cymmbl, noctynueiume ot AGoHeHTa no [loroBopy, CYMTAKTCH BHECEHHBIMU C MOMEHTa BHECEHWUS HaNMM4HbIX AEHEXHbIX CpeacTB B kaccy OnepaTtopa cBsiaW 6o B PMHAHCOBO-KPEAMTHbIE
YUPEXOEHUsI HA YCMOBMUSIX, YCTaHOBNEHHbIX (PUHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMU, MO0 B NMAaTEXHble CUCTEMbI (BKMoYasi TEPMUHAMbl onfaTbl Yenyr), u 3auucnsitotes Ha JuueBol cyer,
yKa3aHHblil ADOHEHTOM B MNaTeXHOM AOKYMeHTE (B MOMEHT nopnucaHus 3akasa k [loroBopy ABOHeHTY Bbigensietcs [uueBoit cyeT no cooTeeTcTBylowemy 3akasy. Homep [luueBoro cyerta
COOTBETCTBYET HOMepy noanucaHHoro CTtopoHamu 3akasa). B cnyyae, ecnu HasHaueHue nnatexa AGOHEHTOM He yka3aHo UMK He NO3BONsSeT JOCTOBEPHO OMpeaenuTh, Ha Kakol JluueBoit cuet
nepeyncrsioTCs eHeXHble CPeACTBa, faHHble [AEHEXHbIe CPeACTBA He 3auncnsioTes Ha Jluuesoit cyeT AGOHEHTa M yUMTLIBAOTCS Ha OTAENBHOM CYeTe 40 MOMEHTa Haanexallero ohopmneHms
ABOHEHTOM NnaTeXHbIX [JOKYMEHTOB, MMB0 yTOuHEHUst ABOHEHTOM Ha3HayYeHus nnaTexa. YTOUHeHWe HasHayeHust mnatexa nponssoauTtcs AGoHeHTOM nmyTem obpalyenus k OnepaTopy CBsian B
MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMEeHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asiBNEH1eM C 06si3aTenbHbIM yka3aHWeM HOMepa YTOYHSIEMOTO MNATEXHOro AOKyMeHTa, HoMepa JluLeBoro
CyeTa 1 NnaTexHoro A0kyMeHTa, Mo KOTOPOMY MPOU3BELEH COOTBETCTBYHLLMI NiaTEX.

5.6. Mpw otpuuatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBs3W JO MOMeHTa noralueHust AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpesycMOTpeHo HacTosmumM OnucaHnem ycnyri. MpegocTaeneHne BO3MOXHOCTM NOMb30BaHNs Ycnyramu cBsan npoussoauTtcs OnepatopoM cBssu B TeueHune 4 (YeTbipex) paboumnx gHer ¢
MOMeHTa noratueHnst ABOHEHTOM 3aa0mkeHHOCTH no Tapudam Onepatopa cBA3K nyTeM BHECEHUS ABOHEHTOM [€HEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble CpeaCcTBa, BHECEHHbIE B Ka4yecTBe nnathl no [loroBopy, cnuckiBatocst Onepatopom cBsiau ¢ JueBoro cyeta AGoHeHTa B nepByio 04epeb Ans NoralleHus 3af0mKkeHHOCTM ABOHeHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanW4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiau;

- Be3HanMyHbIM NepeymncreHnemM Yepe3 UHAHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCMOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtoYas TepMUHanbI onnatbl Yenyr) Ha pacyétHbIn c4éT OnepaTopa CBsau, ykasaHHbI B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3n Yepes HAHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NRaTeXHOM AOKYMEHTe JOMDKEH ykasaTb (haMUNUIO, MHULMANbl U aapec, Mo KOTOPOMY MPOM3BEfeHO MpedocTaBneHne eMy foctyna k Yenyram. OcyluecTBhsisi Nnatex ykasaHHbIMU cnocobamu,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi pacxofoB Ha YCryrW yka3aHHbIX YYPEXAEHMIA, MNaTexHbIX CUCTEM (ECTM OpraHM3aLus, NPUHMAIOLLAs NaTex, B3MMAET C NnaTenblyuka KOMUCCHUIO 3a MpUeM
nnarexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBsi3n ¢ cornacust ABOHeHTa MMeeT NpaBo OCYLUECTBNATh NEpPEMELLEHNE B CYET MOralleHnst 3aA0IKEHHOCTI MO MHbIM [loroBopam Ha MpefoCcTaBneHne YCnyr CBsau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHOCTb CTOP OH s

6.1. lononH1TENLHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3akayecTBo CuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNALMM N0 BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MW 3PMPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoemHeHns Kk ofHoN ABOHEHTCKOI NuHUM AGOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3.32 KOMMYECTBO TENEBM3MOHHBIX KaHANOB, PacrpoCTpaHeHWe (AOCTaBKy) CUrHanoB (TPaHCALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSiaW, Cnv Beluatenb, obnapalowuii npaBamu Ha
pacnpocTpaHeHue kaHana v obecreumBaBlLNil €70 pacnpocTpaHeHue B FOPOACKOA aup, MPeKpaTun CBOK [esTeNbHOCTb, UK OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyLllaeT
HOPMBbI 1 MPaBuNa, yCTaHOBMNEHHbIE ASCTBYIOLMM 3aKOHOAATENECTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLEro YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsay;

6.1.1.5. ucnonb3oBanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokrnaak camum AGOHEHTOM kabensi AGOHEHTCKOM MHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NUHUN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHike ABOHeHTa Unu NioBbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbiM ynpaeneHrem Onepatopa cesian. Onepatop cBsian He obecneursaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO Ka4ecTBa COeAMHEHNS KOHKPETHOrO AGOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHUs ABOHEHTOM HEWCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TEnenpueMHUKa WNK MpucoeanHeHNst K ABOHEHTCKOW NMHUK WHBIX MPUBOPOB, CaMOBOMBHOTO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM M HENPaBUIBHOM HACTPONKM TenenpueMHMKka camum AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECeT OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBU3UOHHbIX KaHaNoB, PacNpOCTPaHeHe (AOCTaBKy) CUrHaNoB (TPaHCNALMIO) KOTOPLIX OocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnKM WHbIX
TEeNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIUs UCMONb30BaHUSt AGOHEHTOM MioBbIX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM NpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TEeneBU3VOHHBIX kaHanos). OnepaTop CBS3M He NPeAOCTaBMSET HUKAKUX rapaHTi NMBo pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(hOPMALN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyTi.

7.MOPSAA0K MPEKPALLEH S 00 B O P,A 15
7.1. Kaxapii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero nognucanuns obenmu CTopoHamm 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leitctue noboro 13 3aka3oB MOXET bbiTb OTMEHEHO nofnucaHuem apyroro 3akasa B cryyae, ecnin ABOHEHT ykasarn Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBSiaN C COOTBETCTBUW C [E/CTBYIOLMM 3aKoHodaTenscTeoM P® Bnpase pacToprHyTb [loroop u/vnu nioboit n3 3akaso B nioboe BpeMsi B OHOCTOPOHHEM NMOPSAKE, MUCbMEHHO
yBefoMuB ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o TpeGyemoit faThl PacTOPKEHMs, eCrii OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
no3BoNsOT AanbHeilwee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B nopsiake Mpefonnathl 3a HenotpebneHHsle Ycnyr, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx OnepaTtopom cesian. [loroBop (3akas) B cryyasx pacTopXeHus No MHULMaTMBe
Onepatopa cBs3u ByaeT cunTaThCs pacToprHyThIM, a OkasaHue Ycnyr npekpaLleHHbIM ¢ MOMeHTa npekpalleHns AGoHeHTy focTyna k Ycnyram cBsiau OnepaTopoM CBA3.

7.3. AGOHEHT npu ycnoBun onnatbl (akTyeckn noHeceHHbIx OnepaTopom CBA3KM PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMeHTa pacTopxeHus florosopa
nnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Noboe Bpems B OOHOCTOPOHHEM MOpsAKe NMyTeM Mofayu NUCbMEHHOro 3aseneHns OnepaTopy CBs3u O
pacTopeHun B MecTax paboTel ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBSI3W, eCIi MHOe He ykasaHo B HacTosem Onucanun Yenyr ninu cooteeTcTBylowem 3akase. [loroeop (3akas) byaet
CYMTaTLCS PacTOPrHYTEIM, @ Oka3aHue YCNyr NpekpaLLeHHbIM CO AHSl, CiedyloLym 3a AHeM nonyyeHunst OnepaTopom CBS3i COOTBETCTBYIOLEro 3asiBreHus AGoHeHTa, ecniv Bonee No3aHUA Cpok He
npeaycMOTpeH 3asiBreHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fueBoro cyeta AGOHEHTa CnMChIBAIOTCS AeHeXHble CpeacTea 3a pakTudyeckoe Bpemst nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapucam Onepatopa casi3n. OCTaBLIMECS [EHEXHBIE CPELCTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxenus [loroBopa Unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMiA, Nnata 3a Ycnyru no MpefoCTaBMeHMio [OCTYNa BO3BPATY HE NOANEXWT, 3a
CKIMIOYEHNEM Cry4aeB pacTopxeHns [lorosopa u/unu npekpalleHns feictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npegocTaBneHuto 4ocTyna.

8. TTPOYME 'Y C 10 B 5]
8.1. B cnyyae nsmeHeHus peksiantos Onepatopa cBsiau, Onepatop cBsian yBegomnsieT 06 3ToM ABOHEHTa nyTeM pa3MeLLeHns COOTBETCTBYLLEro coobluenus Ha calite Onepatopa cBsiau.

8.2.B cnyyae ecnu Onepatopy CBsi3 He MPe[OCTAaBNEHO MPaBO WK Ha Hero He BO3NOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMo ycroBuiA [loroBopa, B TOM 4uCre B OTHOLLEHMM
CYLLECTBEHHbIX YCIOBMIA, TO M3MEHeHUs B [loroBop OhOpMISIHOTCS 3aKmioYeHneM AOMONHUTENBHOMO CornalleHns. 3aknioyeHre JONONHUTENBHOMO cornalueHnst Mexay CTopoHamu npousBoAuTCS
NyTEeM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AercTBuin. O HeobXxoaumocT n3meHeHus [loroBopa NyTeM 3akmiodeHus [ONOnHUTENbHOro cornalueHuns Onepatop cessu yeaomnseT ABOHeHTa miobbiM
€nocobom no CBOEMY YCMOTPEHMKO (MOCPELCTBOM pasMeLLEeHns yBeAOMIEHUs Ha caiite, oTnpasneHust SMS-coobLLeHmit, NOCPEACTBOM MEKTPOHHO NoYTbl, N0 TenedoHy, B MecTax paboTsl ¢
aboHeHTamm 1 T.4.) He no3gHee, YeM 3a 5 (MsTb) AHel 40 MOMEHTa 3aKNiYeHNs JONOMHUTENBHOTO COTMaLLeHus, eCni MHOe He MPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
NpeAyCMOTPEHO YCIOBUSIMI ONONHUTENBHOTO COTNaLleHns, NOATBEPKAEHNEM 3aKIOYeHNs AONONHUTENBHOTO COrMalLeHMs CO CTOPOHbI AGOHEHTa SBMSIETCS NPOAOKEHWE NONb30BaHUS ABOHEHTOM
Yenyramu nocne ykasaHHot B [JONONHUTENbHOM COrMaLLeHUy AaTkl €10 BCTYMNeHUst B cumy. B MHbIX cryyasix npu uameHeHun Onepatopom cBsian ycnosui [lorosopa Onepatop cBsisu 06si3aH
yBenoMuTb 06 3ToM AGOHEHTa NnyTeM pa3MeLLieHNst COOTBETCTBYIOLLEl MH(hOpMaLK B CPEACTBAX MaccoBOW MH(opMaLmuy niunu B mecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke MHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecnv UHble cnocoBbl He MPeAYCMOTPeHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbeTa no [loroBopy, OCYLECTBASETCS C LieNnbio UCToNHeHUs TpeboBaHuin 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyllecTBneHns
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKoyast 0 Hann4u1 3af0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYri 1 B UHbIX LieNsiX, Hepa3pbiBHO CBA3aHHbIX C MCTOMNHeHeM [lorosopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrst UCONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMK, B TOM YMCTe UCMONHeHWst TpeboBaHmil 3akoHoaaTenbcTea PO, Onepatop casisn
BripaBe OCYLUECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOYHEHWE (OBHOBMEHWUE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepesavy (PacnpocTpaHeHue, NpeaocTaBneHme,
nocryn), 6riokupoBaHue, xpaHeHue, 06e3nuunBaHme, yaaneHue, YHUUTOXeHUE NepcoHanbHbIX AaHHbIX C M/unn 6e3 UCNoNb3oBaHWs CBOWX MPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. iobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrniv MHOe He NMPpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyTbl NO agpecy, ykasaHHomy B [loroBope mnu 3akase, NOCPEACTBOM TeneOHHON CBSA3W UMW MyTeM pa3MeLleHus YBeJOMIIEHUIA Ha COOTBETCTBYlOLLMX caitTax Onepartopa cBsi3u.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, eCliM MHOE He NpefycMOTPEHo Hactoswmum OnucaHuem Ycnyri, 3akasoM, BKIOYas YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cormacust Ha 06paboTKy CBOMX NEpCOHaNbHbIX AaHHBIX B Cy4asix, 4OMyCkaeMbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM P®, 0CyLLEeCTBNSIOTCS NyTEM COCTaBNEHUs MMCbMEHHOTO
3asBNeHms, odopmnsemoro B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBs3u.
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8.5. CTOpOHBI NPU3HAIOT PaBHYIO OPUANYECKYID CuMy COBCTBEHHOPYYHONM NoAnMcK, (akCMMMMBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHopyyHol nognucu Onepatopa
CBS131, BOCMPOW3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHMYeCKkoro UMK MHOTO KOMMpOBaHMS Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBS3aHHbIX C €r0 MCTIOMHEHMEM, 3aKmoYeHueM Ui
npexpaLeH1em.

8.6. Ecnn ABoHeHT umeeT nepea OnepaTopom CBS3W 3af0MKeHHOCTb No onnaTe Ycnyr cBs3u no [orosopy wiunu gan Onepatopy CBsiav COOTBETCTBYHOLEE yKasaHue (Mpu yCroBuM COOBLLEeHNS
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Mnu WHOW MHEOpMaLK, NO3BONSIOLLE AOCTOBEPHO YCTaHOBUTb NMYHOCTL ABOHEHTa, B TOM YMCre — NaponbHOro Crosa, B cCryyae
npegocTasnexnss OnepaTtopom CBS3N Takol BOIMOXHOCTM ABOHeHTY. OnepaTop CBA3u MMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Crydae COOBLYEHNS HENOMHON UMK HETOYHON
nHchopmaLmm), To Onepatop CBA3M BNpaBe HanpaBuTb NOCTyNaoLne AeHeXHble cpeacTa oT ABOHeHTa no [loroopy, HbIM [loroBopam, 3akntoyeHHbIM ¢ OnepaTopom CBSi3W, Ui OTAEMbHbIM
3akasam nnatexu Ha gpyront Juuesoi cueT ABOHeHTa, B TOM YMCne Ans noraweHns obpasoBaBLUeics paHee 3afomkeHHOCTH ABoHeHTa. Mpu aTom Ha fluueBoit cyeT AGOHeHTa, No KOTOpOMy
NPOV3BOAMNCS NNaTex, 3a4MCnsieTcs CyMMa 3a BblMETOM AEHEXHOI CyMMbI, HanpaBneHHol Ha apyroi Nuuesolt cyeT ABoHeHTa. O Npou3BefeHHbIX HanpaBneHusx AeHexHsIX cpeacTs Onepatop
cBs13n 06513aH yBeaomMuTb ABOHEHTa NyTeM TeneoHHOro coobLLEHNs! Ha KOHTaKTHbI TenedoH Uk HbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.7. MNpu HemcnonHeHWM UM HeHaanexalyem mcnonHeHn OnepaTopoM CBA3KM 06s3aTensCTB Mo OkasaHWio Ycnyr ABoHeHT fo obpalueHns B cya npeabsienset OnepaTopy CBA3M MUCbMEHHYH
NpeTeHanio C MpunoxeHnem komuu [loroBopa, 3akasa, TakKe WHbIX HEOOXOAWMbIX ANsi PacCMOTPEHUs! MPETEeH3WM MO CyLLECTBY [OKYMeHTOB. [peTeH3uu AGOHEHTa MpefbsBnsioTcs W
paccmaTpuBatoTCs B MOpsiaKke W B CPOKM, MPeyCMOTPeHHbIE AENCTBYIOLNM 3aKoHOAATENLCTBOM Poccuiickoit deaepavu.

8.8. Bce cnopel CTopoH no [loroBopy 1 B CBA3M C HUM, N0 KOTOPbIM CTOPOHbI HE MOTYT MpUiATW K 0BOI0[HOMY COrMacuio, NepefaloTcs Ha paspelueHne CyAa Mo MecTy HaxoxaeHus cunvana
Onepatopa casiau.

9. AHTUKOPPYMLMUOHHBIE TPEBOBAHUA |
9. 1. KoHTpareHT 06si3yeTcst cobnioaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBASICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) JO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaTCS OT
Be3peicTBus), KoTOpble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIe, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, NTMYHO Wi Yepes TPeTbIX
Ny, npeanoxeHus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Miobon (opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, MYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuanbHOM U/UNu HeMaTepuarnbHOI BbIFoAb!) B MOMb3y UMK OT Kakux-NMGo NuL, Ans OKa3aHWst BNUSIHASI HA UX AENCTBUS Ui
peLLeHVs C Lienbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHWE Kakux-NBo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «OP-Tenekom XonauHn» AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CrlyyaeB HapyLUeHWsi MonoXeHui n.n.1,2.ebiwe KoHTpareHTom, ero adnnmpoBaHHbIMK NuLamMmu, paboTHUKaMK UK nocpenHukami, KoHtpareHt
06s3yeTcs B nMCbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHunsx AO «OP-Tenekom XonauHr» B TedeHure 14 fHeil ¢ MOMeHTa aKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLIEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpesocTaBnUTb KOMMEHTapUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe UM NOATBEPXAAOLME (haKT HapyLUEHNst B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUsH MOfoGHOrO poaa
MOA03PEHNIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOroBOP.

Ne n/n MepeyeHb Yenyr Tapudbl [2], py6. Cpoku Mpumeyanus
ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4YECTBOM
1 TEneBuU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 340,0[1] 33 OfiH MecsLy

nonb3oBaHue ofHON ABOHEHTCKOM NuHMM  [3]
AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM

2 TEneBuU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 170,00 [1] 33 OfiH MecsL
nonb30BaHWe BTOPOiA U Kaxaol nocneaytoweit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcs ¢ MOMeHTa
ochopmneHve 3akasa; peructpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMs nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOi BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMocobom
3 WM NpefocTaBnenure JocTyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 pabounx gHew
nvHun - OnepaTopa CBS3W [0 MEpBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemMHuKka npu OTCyTCTBUN AelicTBytolero [loroBopa ¢ AGOHEHTOM W
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHIM TenenpuemHuka ABOHeHTa K
Cetn)

MpepocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
hopmmpoBaHe AGOHEHTCKOA NUHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagky kabens No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOGOM 1
MOAKII0YEHNE C NOMOLLbI0 ABOHEHTCKOI NMHIM TenenpueMHuka ABOHeHTa K
Cetn)

Mpepocrasnenune poctyna k CeTu no Tapuddy «CraHgapt Mntoc» (BkmovaeT
topmupoBaHne AGOHEHTCKOM nuHMM B TMomelieHnn ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  chopmupoBaHue
5 ABoHeHTCKOW nuHMM oT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro 300,00 5 pabounx gHew
TenenpuemMHuKka nyTem Npoknagki kabens no HapyHON NOBEPXHOCTK CTeHbI
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k Cetu)

MpepoctaBnenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
6 copmupoBaHue  ABOHEHTCKOW  MMHMM B [lomelleHUn € y4eToMm 1500,00 5 pabounx aHei
[ONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWE C NOMOLLbIO
ABOHEHTCKON NMHIM TenenpueMHuka AboHeHTa k CeTu).

Mpepoctaenenve goctyna k Cetv no Tapudy «Crangapt DVB-C» (BkniovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
hopMupoBaHue abOHEHTCKOI NMHUM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapykHOW MOBEPXHOCTU CTeHb
OTKPbITHIM CMOCOOOM W MOAKMIOYEHNe C MOMOLLbK) AGOHEHTCKON NUHWUM
TenenpuemHuka AboHeHTa k Cetun

Mpepocraenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocpopmreHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme JLeBoro cyeta;
hopMupoBaHue ABOHEHTCKOM NWHMM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMOcobom
8. WM NpefocTaBnenure JocTyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 paboumx aHei
nuHum  Onepatopa CBsisM [0 MepBOW BXOAHOW [ABepM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBUM AeicTaytoLLero [lorosopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOWblO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AGoHeHTa k Cetu,

M3meHeHve [loroBopa 1 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
9. NOMELLEHNst (MpW Hanuuun ucnpaeHoit AGOHEHTCKON NuHuM OnepaTopa CBsau 10,0 €A1HOBPEMEHHO
no HOBOMY agpecy)

600,00 5 pabounx gHew

600,00 5 paboumx aHei
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Mepeodopmnenme [oroBopa W 3akasa B CBsi3u C 3ameHod AGOHeHTa B
10. 9 10,0 €AMHOBPEMEHHO
nomeLLeHm (npy Hanmnyum AGOHEHTCKON NHMMN)

Mocne noctynnexus 3asBneHns
€XeMecsYHO, ABOHeHTa Npu yCroBMN OTCYTCTBUS
nponopLyoHansHO ABoHeHTa 3a0MKEHHOCTM Nepe,

1. TMprocTaHoBNEHWE OKa3aHUs YCyr cBsi3n No 3asBnexmno AGOHEHTa 40,0 poropu N y A Pen
Konm4ecTBy AHeN Onepatopom CBs3W, CT MHOe He
nonb30BaHus YCMyro | npedycMOTPEHo Ha cailTe

Onepartopa cBs3m.

lMocne nocTynnexus 3asBnexns

ABoHeHTa Npu ycroBun OTCYTCTBUS

12. CepBucHoe 0BcnyxuBaHe TenenpremMHmka [4] 700,0 pasoBo Py y
y ABOHeHTa 3a[j0MKeHHOCTU Nepeq,
Onepatopom cBsi3u.

Mpumeyanue: BbIGOp Tapuda ocyLeCTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - ABoHeHTCKas nnaTa BKMIYaeT Nnary 3a obecneyeHre BO3MOXHOCTM Nonb30BaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWelt B nepuop AeiicTeus [loroopa nmnu 3akasa.

[2] - Tapudbbl ykazaHbl C y4eTOM BCeX Hanoros 1 cbopos (B Tom uncne - HOC 20%) 1 moryT 6biTb M3MeHeHbl OnepaTopom cBf3n ¢ yBedoMneHnem ABoHeHTa He MeHee, yem 3a 10 ([ecaTb) aHen
yepes3 CpefCcTBa MaccoBoi MHdopmaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBssu - Yepe3 caitT OnepaTopa cesiau. [nata 3a pacnpocTpaHeHue
(BoCTaBKy) cUrHanoB (TpaHcnsLmio) 06s13aTenbHbIX 0BLLEAOCTYNHbIX TENEBNUMNOHHBIX KaHaMOB He B3UMAETCS.

Anpeca mect pabotbl ¢ aboreHTamu: LieHTp Mpopax: r.CocHoBobopck, yn. JleHuHekoro Komcomona,4; LieHTp AGoHeHTckoro OBcnyxumanus: . KpacHosipek, yn. KpacHoit Apmuu, 10

[3]- Mpw nonb3oBaHMM Ycnyramu csian no MakeTy ycnyr «ba3oBbii» M0 MapKETUHFOBOW akumun «KomnnekcHoe npeanoxeHue (nanee — Akuusi) aboHEHTCKas nraTa yCcTaHaBnMBAETCS C Y4ETOM
CKUOKW B pa3Mepe, NpeaycMOTPeHHOM ycnoBusMn Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e Yncno Mecsua, Cneaytolero 3a MecileM nonb3oBaHus Ycnyron cBsan, Ha Juuesom cyete ABoHeHTa
[ieHeXHbIX CPeAcTB B pasmepe aboHeHTckon nnatbl no TapudHomy nnaHy «ba3oBblity, 3a NpeaLIecTBYIOWMA MeCsL NoMb3oBaHNs Yenyrol cesan, Onepatop CBA3N UMeEeT NpaBo NpUOCTaHOBMUTHL
Oka3aHue Ycnyr cesisn. ABOHeHTCkasi nnaTa cnuckiBaeTcs ¢ JiuueBoro cyeta AGOHEHTa aBTOMaTMYeCK B NOMHOM 06beme He no3gHee 1-ro yucna Mecsila, CreayioLero 3a Mecsiiem nonb3oBaHns
Yenyroit cBsi3u. ABOHEHTY BbIAENSETCs 0auH JIULEBON CYET, HA KOTOPOM OTPaXatoTCs NOCTyNNeHUs cpeacts OnepaTopy cBsiau oT AGoHeHTa 3a Yenyru cesisu «octyn B MHTepHet « JOM.RU, Yenyrn
kabenbHoro Tenesuaenust «fJom.RU», Yenyru csian «[lomawwnuii TenedoH «[JOM.RU», a Takke cnvcaHue aTix CpeAcTB MPOMOPLMOHANbHO pa3Mepy MnaThl 3a YCNyru CBs3W, OkasbiBaeMbIX MO
Ak, oT 0bLLero pasmepa exeMecsYHoN nnaTbl 3a YCnyru cB3u, okadbiBaeMble No AKLMN.

[4] — pononHuTEnbHas ycryra BKMIOYAET HACTPOWKY CUrHama TENMEBU3MOHHBIX KaHarnoB, CUrHam KOTOPbIX pacrpocTpaHsieTcs (focTaBnsietcs)) OnepaTtopoM CBS3W (TpaHCTMpyeTcsi), Ha OOHOM
TenenpueMHuke AGOHEHTa, a Takke YCTaHOBNEHWE O4EPEAHOCTY TPAHCIALMM CUTHANOB TENEBU3MOHHBIX KaHaNoB Ha OfHOM TenenpuemHuke AGOHEHTa B COOTBETCTBUN C MOPSIAKOM, YKa3aHHbIM
ABOHEHTOM.



