ByabTe B Kypce BCEro camoro MHTepecHoro: CKuaoK, Nnoaapkoe,
cneuuasibHbIX NpeasoXeHun. OctaBbTe cBoM e-mail

[0roBOP HA NMPEOOCTABNEHUE YCNYI CBA3MN Ne

r. OpeHbypr
AkumoHepHoe obLecTBo «OP-Tenmekom XomguHr», umeHyemoe B AanbHeiwem «Onepatop
cBA3n», B nuue [upektopa dunuana bauypuHa EBreHns Bnagumuposuya, aeiictsytowero Ha
ocHoBaHuu [loBepeHHOCTU yaocToBepeHHoi CocyHoBo MapuHoit JIeoHMZOBHOW, BpEeMEHHO
UcronHsitoLelt  06si3aHHOCTM  HoTapuyca [lepMCKOro  FOPOLCKOTO  HOTapuanbHOro — okpyra
Kynakosckoit VMpuHbl Hukutndnbl, 28 despans 2017 roga 3a peectpoBbiM Ne1-265, ¢ opHoit
CTOPOHbI, 1
VMEHyeMbIii B [anbHedlem «ABOHEHTY,
JarnbHenem «[1oroBop», 0 HUXKeCneaytoLLem:
1. MpeameT gorosopa.
1.1. Mo Hactoswemy [oroBopy Onepatop cBsian 06si3yeTcs Ha OCHOBaHMW 3akasa OkasblBaTb
AboHeHTy Yenyrn, a AGoHeHT ofsiayeTcss aTM Yenyru onnaumBath.  ABOHEHT 06si3yetcs
1Cronb3oBaTh YCIYru UCKIHOYUTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALUHAX M WHbIX HYXO, HE
CBS3aHHbIX C OCYLLECTBIIEHMEM NPEeANPUHAMATENBCKON AEATENBHOCTY.
1.2. MepeyeHb okasbiBaeMbix No [loroBopy Ycnyr, cpok obecneyeHns [ocTyna K ceTit Cesiaw, NopsAoK
1 dopMa pac4eToB 3a YCnyr, CPOKA W NOPSAOK YCTPAHEHWs HEUCTIPABHOCTEN WX TEXHUYECKMe
0COGEHHOCTU W NMpaBuia NPeJOCTaBNEHUs U NOMb30BaHMS, NpaBa, 00s1I3aHHOCTY U OTBETCTBEHHOCTb
CropoH ykasbiBalotcs B 3akase, Ommcanum Ycnyr. Onucadwe Ycmyr pasmelyaeTcsl Ha caiTe
Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanns Yemyr MoryT ObiTb AONOMHEHDI, U3MEHEHbI B
3akase. Mog [dorosopom noHumaetcs [dorosop ¢ OnucaHuem Ycnyr u 3akasom, a Takke Bce
[ZOMONHEHMS! U U3MEHEHUS, KOTOpble SIBMSIOTCS Er0 HEOTHLEMIEMOI YaCThHO.
2. Onnara ycnyr
ABoHeHT npon3soauT onnaty Ycenyr Onepatopa cBsi3v B Nopsiake BHECEHWs aBaHca no Tapudam
OnepaTtopa CBs3W Ha KOHKPETHBIN BUL YCNYr, ECIIN UHOE He YCTAHOBMEHO ANst KOHKPETHOTO B1AA
Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4HoOI nnu GesHannyHoit dopme Ha Jluuesoit cuet
ABOHeHTa, BbleNeHHbIN B 3akase.
3. Cpok genicTBUSA, NOPAAOK NpeKpalieHns AoroBopa
[loroBop BCTynaeT B CUITy CO [HS €10 NOANMCAHMS 1 AENCTBYET HEONpeeneHHbIA CPOK M MOXET
BbITb PacTOPrHyT B NOPSiZKE, NPeLycMoTpeHHoM OnucaHuem Ycnyr.
4. Mpouue ycnosus
4.1. Tlognucatmem [oroBopa AGOHEHT MOLATBEPKAAET CBOe COfMace Ha  pa3sMelleHue
O6opynosaHus OnepaTopa CBsi3v B MeCTax 0BLLEro nonb3oBaHNs B 3haHuu, CTPOEHUN, COOPYXEHIM,
B KOTOpOM pacriorioxeHo [lomelleHue; Ha ucnonb3oaHWe ceefeHut o6 ABOHeHTe npu
MH(OPMALMOHHO-CTIPABOYHOM  OBCIyKUBaHWM; Ha YCTYMky npaBa TpeGOBaHUSI HEWUCMONHEHHBIX
ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Meper OnepaTopoM CBS3W; Ha y4acTe BO  BCeX
CTUMYNMPYIOLLMX MEPOMPUSTUSX, PO3bITPbILLAX M MHBIX aHamorMyHbIX MEpOnpUsITUSX, KOTopble
nposogut Onepatop CBA3u;

3aka3 Ha npegocTaBneHne YCnyr CBA3M

3aKMouMnn - HacToswuin  [loroBop, WMeHyeMbln B

« » r.

4.2. Mopnucanvem [loroBopa ABOHEHT NOATBEPXAAET CBOE COrMacve C MpaBWiamit Monb3oBaHNst
Yenyroit, npepycmoTperHbiMu B [loroope, OnmucaHnu Yenyr u 3akase, WHbIX [OKyMEHTaX,
SBMAOLLMMUCS HEOTHEMMNEMON YaCTbHo [loroBopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha NpedoCTaBreHne CBELEHUA O HeM (MepCOHanbHbIX AaHHbIX) APYrUM TPeTbUM nuLaM B
Liensix MHhOPMUPOBAHKS O HaNM4IMK 3a[0TKEHHOCTY 3a YCITYr v ee onnate O He CornaceH;

4.22. Ha momyyeHe peknamHbIX MaTepuanoB, pacrpocTpaHseMblX MobbiM crnocobom o He
COrmaceH;

4.2.3. Ha nepepadyy W nopydyeHue 06paboTKM MepCoHanbHbIX AAHHBIX TPETbUMW NULAMA O He
COrmnaceH,

4.2.4. Ha npefocTaBneHe cyeTa Ha aapec ANeKTPOHHO NOYTbI, YkadaHHbIi B [loroBope, wmunu Ha
caitre Onepatopa cBsiau B pasaerne «JIuHbIit kabuHeT»,

ecr ABOHEHT He BbIpa3un NPsIMOro OTka3a MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacde
«He COrnaceH» HaCTOSLLEro NyHKTa O He cormaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[om.ru»

Opranusaups goctyna K Ycnyram CBsiau OCYLLECTBASIETCA C UCMOMb30BaHMeM uHTepdeiica Fast
Ethernet, a Tarke ¢ ucnonb3osaHrem npotokorna PPPOE, a Takke npoToKOroB 13 cTeka NpoTOKOMoB
TCP/IP. Monoca nponyckaHus nuHun cea3n B Cetn Onepatopa cessv— 1 [6ut/c. BpemeHHble
3afepkk1 npu npoxoxdeHnn (tTyga u obpatHo) PING-naketa wmexay [lonb3oBaTemnbckum
(okoH4eHHbIM) o6opynoBaHueM ABoHeHTa 1 CeTbto Onepatopa CBsi3W B CpPeAHEM 3a Mecsil He
pomkHa npesbiwwatb 80 Mc. [10CTOBEPHOCTL Nepeaayn MHopMaLIK — JOMYCKALOTCS UCKAKEHWS He
6onee 0,1% ot obbema nepefaHHoR MHGopMaLuM B TeyeHne PacyeTHoro nepuoga. BoamoxHas
noTeps NakeToB Mexdy MaructpanbHeiMi yanamin Ceti OnepaTopa CBS3M He AOMKHA MPeBbILLATH
1% 3a Pac4eTHbIN nepuog.

JNuuensun Onepatopa cBA3M BbiaHbl PefepanbHoii cryx6olt Mo Haasopy B cdepe cBsay,
MH(OPMALIMOHHBIX TEXHOMOTWIA N MACCOBbIX KOMMYyHMKaLmiA: nuueHans Ne 158059 ot 19.04.2015r. Ha
Tenematudyeckue yCnyru CBsiau, BbifaHa Ha cpok o 19.04.2020r.; nuuensns Ne 158064 ot
19.04.2015r. Ha ycnyru cBA3n Mo nepegaye AaHHbIX, 3@ UCKIIOYEHWEM YCryr CBS3W Mo nepefave
[JaHHbIX ANS Lieneil nepeaayy ronocosoit MHopmaLu, BolaaHa Ha cpok Ao 19.04.2020r.; nuueHaus
Ne 158030 ot 19.04.2015r. Ha ycnyru cBsiav no Nepefadye AaHHbIX ANs Lienen nepeaayn ronocosoi
WHchopmaLm, BbigaHa Ha cpok fo 19.04.2020r.; nuuenans Ne 158041 ot 19.04.2015r. Ha ycnyrn
CBsI3M Ans Liernelt kabenbHoro BellaHus, BblaaHa Ha cpok Ao 19.04.2020r.; nvueHaus Ne 158029 ot
19.04.2015r. Ha ycnyrn MecTHoOi TenedoHHON CBS3W, 3@ UCKMIOYEHUEM YCNYT MECTHOMN TeneqoHHOM
CBS3N C MCTOMb30BaHWEM TakCO(POHOB W CPEACTB KOMMEKTMBHOrO [OCTYMa, BblAaHa Ha CPOK A0
19.04.2020r. nmuenans Ne 158047 ot 19.04.2015r. Ha ycnymi cBsiau N0 NPeOCTaBNEHNIO KaHamnoB
CBS3W, BbidaHa Ha cpok Ao 19.04.2020r.

Yenyrv cesisu HaumeHoBanue ycnyru

HaumeHoBaHue Tapudha npenocTaBneHnst AoCTyna (HyxHoe 0TMETUTb)

Lieria (py0.)

Tun noakmnio4eHmns

(O6opynoBaHue, nepeaasaemoe AGOHEHTY:

[Tun nepeaayn obopynoBaHust AGOHEHTY

TN noaKnio4eHNs // Kon-Bo TENENpUeMHIKOB

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

ITun nepegauu o6opyaoBaHust AGOHEHTY

[Tn noaknio4eHNs // Kon-Bo TENENpUEMHIKOB

AGOHEHTCKMI HoMep

(Tun noaKnoYeHust

(O6opynoBaHue, nepeaasaemoe AGOHEHTY:

[Tun nepeaayn obopynoBaHust AGOHEHTY

Yenyrv cessn

HaumeHoBaHwe TapudHOro nnana (HykHoe OTMETUTB):

ABOHeHTCKasi NnaTta no OKOHYaHUN

ABoHeHTCKasi nnata no BbIGpaHHON akLum (py6.) [eifCTEMA BLIGPaHHOR aKym (py6.)

*WHble yenyrn

*CromumocTs (pyb.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHne OGopy,u,oaaHlneM

CTOMMOCTb NPeoCTaBNeHUs AOCTyNa no BbifpaHHON AGOHEHTOM MAPKETUHIOBOM aKLm

ABAHCOBBIif MNATEX N0 C Y4ETOM CTOMMOCTM NPeAOCTaBNEHVs JOCTYNa, BNAAeHUs 1 Nonb3oBaHus akaemnnsipom ObopyaosaHust / nprobpeTernst aksemnnsipa O6opyaoBaHns

COBOKYNHbI pasMep EXeMecsHHoi aGOHEHTCKOM MaTbl N0 BbIGPaHHON ABOHEHTOM MapKETUHIOBO AKLWM W NaTbl 3a BNaZeHe W Nonb3osakue akaemnnapom OGOpyaoBaHus

Banatc Ha Nuuesom cyete no Joroopy/3akasy Ne Ha fiaty

Mopnucanme [loroBopa v Havano nomnb3oBaHUs Ycnyramu CBA3M Ha YCroBUsiX BbIGpaHHOA MapKeTUHTOBOW aKLm
(nanee - Akuws) o3Hayaet akuent My6nuuHoit odepThl, pasmelyeHHolt Ha caiite OnepaTtopa cBs3n. ABOHEHT

03HaKOMMNEH ¢ YcnoBusiMK BbIGpaHHOM AKLK, NOHMMAET COAEpXaHune YCrnoBuii AKLMM, C KOTOPbIMM OH COrMaceH.

Tapudh npepoctaeneHns goctyna uunu TapudHblil NnaH MOXeT ObiTb M3MEHEH NMpW NpesocTaBneHn AGOHEHTY
poctyna k CeTu. M3ameHeHHbI Tapud ykasbiBaeTcs B akTe CAa4M-NpUeMKU YCryr no npedocTaBneHmio 4ocTyna.
Tapudhbl 32 BTOPOI 1 Kaxablil NOCTEYIOLNIA TENENpUEMHIK YCTaHOBNEHbI B COOTBETCTBYIOEM Onucanuu Yenyr.

ALPECA, PEKBU3UTbI M NOONUCU CTOPOH

AO «3P-Tenekom XonauHmn

HOpuawnyeckuit agpec: 614990, r. Mepmb, LLocce KocmonasTos, 111, kopnyc 43

®daktuueckuin agpec: 460000, r. Openbypr, yn. KpacHosHameHHas, f.56

Caittbl Onepatopa cBsaau www.domru.ru

VIHH 5902202276 .

plcy 40702810199914335000, oTkpbiThin B Gununane «Huxeropogckuity OAO «Anbcha-baHk»
r. HuxHuit Hosropog K/C 30101810200000000824; BAK 042202824

TenedoH MHOpMaLMOHHO-CpaBoYHO cnyxbbi 8 800-333-7000

(3BoHOK No Poccum GecnnatHbli)

[Bayypu+ E. B./

ABOHEHT (Hy)XHOe OTMETUTb):

O COrMaceH Ha [OCTYN K yCryram BHYTPU3OHOBOIA, MEXAYropOAHON, MEXAyHapPOAHO TenedoHHOI CBS3M,
Oka3blBaeMbIM B NopsiaKe, npegycMoTperHom Onucannem Yenyru "[omalukuii TenedoH "Hom.ru".

O OTKa3blBaeTcsl OT  AOCTYyNa K YCnyram BHYTPU3OHOBOW, MEXAYrOPOAHOA U MeXAyHapo[HOM
TenedOHHON CBS3M 1 3aKasblBaeT YCIyrv CBS3W MO Nepefade [aHHbIX NS Leneil nepegayu ronocosoi
MHopMaLyK B nopsiake, npesycMotpeHHom Onucaqnem Yenyri "[lomalunui Tenedo "fom.ru".

ono

[aTa poxaerus KoHT. Ten.
e-mail; MecTo poxaeHus
Apec perucTpauum: r. yn. a. KB.
Arpec yCTaHOBKW MONb30BaTENbCKOMO (OKOHEYHOr0) 060pYA0BaHUS: T ,
yn. , A , KB. , noabe3sn , 9T
Macnopt Ne , BblAaH
narta

C uHcopMmaLyeit, Heobxoaumoit ans 3akmioveHust [loroBopa, a Takke ¢ OnucaHuem Ycnyr,

Tapucam M yCrioBUSMM BbIOPAHHON MapKETMHIOBOWA aKUMW O3HAKOMIEH, COMaceH U

06s3ytoch X BbINOMHATb.
/




