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OMUCAHUE YCNYTU CBA3U «domawHuii TenedoH «JOM.RU»

1. OMUCAHUE YCNYIu CBA3N

1.1. Onepatop CBA3K, JEMCTBYIOLWMA Ha OCHOBaHUM nuueHavun Ne 176998 ot 24.11.2019 r. Ha ycnyrn MeCTHOM TenedoHHON CBA3M, 3@ UCKITIOYEHWEM YCIyr MECTHOW TenedoHHOM
CBS3M C UCMONb30BaHNEM TakCODOHOB M CPEACTB KONMEKTUBHOIO JOCTYNa, Cpok Ao 24.11.2024 r 0bs3yeTcs oka3biBaTb ABOHEHTY YCNyrn MECTHON TenedOHHON CBA3M, 3@ UCKIKOYEHUEM
YCIyr MeCTHOI TenedoHHON CBA3M C WUCMOMb30BAHMEM TakCOOHOB M CPEACTB KOMMEKTMBHOTO [OCTyNa, YCAyr CBA3W MO nepefaye AaHHbIX AnA Lieneit nepefaqn ronocosoit
WHchopMaLm Ha ocHoBaHuM nuueHaun Ne177015 ot 24.11.2019r. cpokom o 24.11.2024r. - «[Jomalunmit TenedoH «JOM.RU» (ganee — Ycnyru cesisu), a Takke ¢ cornacust AGoHeHTa
npesocTaBnsiTb BO3MOXHOCTb A0CTYNA K YCNyram BHYTPU3OHOBOM, MEXAYHAPOAHOM U MeXayropoaHeit TenedhoHHoN casian, a ABOHEHT 06s13yeTcs onnaumeaTth Ycnyru CBsiau B nopsiake, B
CPOKY 1 Ha YCIOBUSX MPeAYCMOTPeHHbIX [loroBopom, HacTosimm Onucarnem Yenyru n 3akasom.

1.2. Mpu cornacm ABOHeHTa Ha NpedoCcTaBneHne [OCTyNa K ycnyram BHYTPU3OHOBOW, MeXOYHApPOAHON 1 MeXAYyropoaHoi TenedoHHON cBA3n ABOHEHT onnayuBaeT fAaHHble
YCyru BHYTPU3OHOBOM, MEXAYHAPOAHOM 1 MEXAYrOPOAHOI TenedOHHOM CBA3N HA YCIIOBUSIX U B MOPSAKE, U3NOXEHHbIX B OTAENBHO 3aKntoyaembix ABOHEHTOM C OnepaTopoM ceTeit
30HOBOW, MEX[yHapOHOA U MEXAYropoaHON TenedoHHOM CBsA3u foroBopax. AGOHEHT OMNayMBaeT yCryr BHYTPM3OHOBOM, MEXAYHAPOAHON U MEXIYropoaHOM TenedoHHO! CBA3M
nyTem CrMcaHns [eHexHbIX cpeacTe ¢ Jluuesoro cyeta AGOHeHTa Ha pacueTHbIit cueT OnepaTtopa CBA3M C LieMbio UX AanbHenwero nepeyncnenns Onepatopom CBA3N B NOMb3y
0OrepaTopoB CETU BHYTPU3OHOBOW, MEXAYHAPOAHON 1 MEXAYropoaHo TenedoHHON CBA3W MPU HANMYK COOTBETCTBYIOLMX AOrOBOPEHHOCTE Mexay OnepaTopom CBA3N 1 OnepaTopami
CETYW 30HOBOW, MEXYHAPOLHON W MEXYropoaHOM TenedoHHo cBsian 06 ocyluecTaneHny OnepaTopom CBS3W pacyeToB ¢ abOHEHTaMM.
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«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KoTopbiM 3akmntodeH [loroop npu BbiAeneHn Ans aTux Lenei aboHeHTCKoro Homepa;

«AGOHEHTCKas NUHUA» - NUHUS CBS3W, coeauHsiollas Monb3oBaTenbckoe (OKoHewHoe) obopynoBaHue ¢ Yanom cesisu Cetn Onepatopa CBS3M, Haxoasllasics B COOGCTBEHHOCTU
Oneparopa cBsau;

«ABOHeHTCKas nnata» — (PUKCMPOBAHHbIN NNaTex 3a YCnyrn CBA3N, OkasbiBaeMble B TeyeHWe PacyeTHoro nepumopa, KOTopblit ABNSETCA MOCTOSHHON BEMNYMHON, HE 3aBUCALLEN OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;

«AGOHEHTCKMIA HOMep» - HOMEpP, OAHO3HAYHO Onpedensioui (MaeHTUULMpyowmuit) ABoHeHTa uimnmu ero [Monb3oBaTenbckoe (OKOHEYHOE) 06OpyLOBaHWE Mpu MONb30BaHUM
ABoHeHTOM ycrnyramu TenedoHHol cBssu. [lpepoctaBnenne ABoHeHTy Ycnyr cessu no [lorosopy, Hactosiemy OnucaHunio W COOTBETCTBYlOLIEMY 3akasy OCYLLECTBNSIETCA
WNCKIIOUNTENBHO C MCMONb30BaHNEM BblaeneHHoro OnepaTopom CBA3N Npu NpefoCTaBNeHN AOCTyNa K Yenyram casasn ABOHEHTCKOro Homepa.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemasi Onepatopom CBs3u B AONOMHEHME K MHBIM Ycnyram no [JoroBopy npy Hanmuiu TEXHUYECKON BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [JOKyMEHT, nmoAanuchiBaeMblii CTopoHamu B pamkax [loroBopa, copepxaluuit uHcopmaumio o6 Ycnyrax, 3akasbiBaeMblx AGOHEHTOM, C LENbH
npuobpeTeHns Yenyr;

«ObopynoBaHmne» - TexHnyeckue cpeactsa v MporpaMMHoe obecneyenme, KOTopble MOTYT BbiTb yCTaHOBMEHbI B MoMelyennsx B Lensx npegoctasnenns Ycnyr no [jorosopy
nepepaHsl Onepatopom cBsi3n AGOHEHTY BO BMajieHue 1 NOMb30BaHWe B AeHb NpefocTaBneHus goctyna k Cet no AKTy chaun-npuemku Ycnyru no npefocTaeneHuto goctyna. Agpec
yCTaHoBKY, BUA (Tvn) uinnmm cTouMocTb OBopynoBaHusi, a Takke CTOpOHa, koTopasi ero NpefocTaBnsieT AMs okasaHus YCryr CBsi3u, ykasblBakTcs B AkTe chaum-npuemku Yenyr no
NpeAoCTaBNEHMIo [OCTyNa.

«Onucanne Yenyr» - HacTOALWMIA [OKYMEHT, COAEpXalyuii OnucaHne, TexHuyeckue OCODBEHHOCTU M npaBuna NPeAoCTaBneHUs W NOMb3oBaHMA YCAyrd, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamkax npefocTaBneHus Ycnyru u gpyryto Heobxoaumyio uHdopmauuto. Onucanune Yenyr pasmeliaetcs OnepaTopom CBSI3W Ha COOTBETCTBYHLLEM CaliTe W
MOXET nepefaBaTbcsi ADOHEHTY B MOMEHT noanucaxns 3akasa;

«Monb3oBatenbckoe (OkoHeuHoe) obopyaoBaHue» — 0bopyaoBaHie, Heobxoanmoe ABOHEHTY ANs NOAKMIOYEHUS K Y3ny CBA3N C NOMOLLbi0 ABOHEHTCKOM MNHWM, HaxoAslLeecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«MomeLueHne» — nomelLieHe, HaXoAsLLEECs BHe 30HbI OTBETCTBEHHOCTM OnepaTopa CBA3W, rae MoXeT ObiTb ycTaHoBneHo ObopynoBaHue Ans npefocTasneHns Ycnyr no florosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-NMb0 BELLHOM Npage.

«[Mepemellerne» - Hanpaenenne OnepaTopom CBA3W NOCTynatowmx oT ABOHEHTA AEHEXHbIX CPeAcTB Mo AaHHOMY [JoroBopy M OTAeNbHbIM 3akasaMm B CHET MOraleHus paHee
06pa3oBaBLLeiiCa 3aA0MKEHHOCTH.

«MpepbiBaHMe NpefoCTaBNeHUA YCNyru CBA3W» — 03HA4YAET NEPEpbIB B NPEJOCTaBNEHM YCYIY CBSI3N, 3aperucTpupoBaHHbIii TexHU4ecko cnyxboi Onepatopa cBsau;
«PacueTHbIl nepuogy - kaneHaapHbiit Mecsit ¢ 00 yacos 00 MuHYT nepeoro uucra Ao 24 yacos 00 MUHYT NoCReaHero JHs TOTO e KaneHLapHOro Mecsila, B KOTOpOM Obini OKa3aHbl
Yenyru no [loroopy Ha npefocTasneHne ycnyr ceaau;

«TapudHble NNaHbI» - YCrIOBUS NOMb30BAHNS 1 ONMATbl YCAyr CBA3N;

«Tapudbl Ha AONONHUTENbHbIE YCNYTU» — YCIIOBUS NPELOCTaBNEHNS 1 onnathl [JononHUTENbHbIX YCryr, OkadbiBaeMblx OnepaTopom cBs3n AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepartopa cBsasu) — ycrnoust onnatsl Yenyr OnepaTopa CBsiaW, KOTOPbIE BKNKOYAKT B CeHS: Tapudbl NpesocTaBneHnst A0CTyna, TapudHble NiaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;

«Tapudbl npeaocTaBneHns AoCTynay - yCnosus npegoctaenenns goctyna AGoHeHTy k CeTv n onnatel Yenyru no npeaocTaBnenmio JOCTyna;

«Caiit» - pecypc Onepatopa cBs3v B ceTh MHTepHeT no agpecy www.domru.ru

«CeTb cBA3M» (CeTb) - Bce pacnpeaenuTenbHble CETH, NpuHaanexallue OnepaTopy CBsA3u Ha MOOM BELLHOM NpaBe W NpeAHa3HaueHHbIE AN OkasaHus YCmyr CBs3u.

«Y3en cBA3NY - CPECTBA CBA3M, PasMeLLieHHble Ha CeTu 1 BbINONHAIOLME YHKLN CCTEM KOMMYTaLIK.

«Ycnyra» - Bce Ycnyrv, npefocTaBnsemMble B pamkax 3akasa (Ycnyrv no npegoctaeneHnio octyna, Yenyri cBasun v [lononHUTenbHbIe yenyri);

Ycnyra cBA3u» — esTenbHOCTL Mo npuemy, 06paboTke, xpaHeHuto, nepeaaye, 40CTaBke COOBLLEHA AMEKTPOCBA3N;

«Ycnyra no npefoCTaBNeHUIO AOCTYNA» - COBOKYMHOCTb AeiicTBUI OnepaTopa CBsi3u, HanpaBNeHHbIX Ha 0BecneyeHne BO3MOXHOCTM OkasaHusi AGOHEHTY YCRyr CBSI3W W BKIHOYaKOLLUX
chopmupoBaH1e ABOHEHTCKOI NIMHIM M NPUCOEAMHEHIE C ee MoMOLLbI0 Momnb30BaTeNbCKOro (OkoHEYHOro) 0bopyAoBaHNs ABOHeHTa K Y3ny cBsau, odopmneHne [loroBopa, perncrpaLmo
ABoHeHTa, Bblaenerne Jluuesoro cyeta. B 3aBucumocTn oT Biaa npegoctaBnsemol Ycnyru casian Yemyru no npefocTaBReHnio [OCTyna MOryT BKMoYaTh B CebA OCyLiecTBneHue
OnepaTopom CBSI3W UHbIX AENUCTBMIA, NPESYCMOTPEHHbIX BbIBpaHHbIX AGOHEHTOM TapudoM npeaocTaBneHus J0CTyna;

«IP-agpec» - HoMep, OIHO3HAYHO onpefensoLmiA (MaeHTUMLMPYIoLMA) ABOoHeHTa niunm ero Momnb3oBaTenbCckoe (OKOHEYHOE) 060pyAOBaHUE NPU NOMb30BaHUM AGOHEHTOM yCryramm
CBSA3M N0 Nepefaye AaHHbIX ANA Lieneit nepedadn ronocosoil MHOpMaLmM HoMepoM, Bbiaensemslii AGoHeHTy OnepaTopoM CBS3W Mpu NpeaocTaBneHn [ocTyna K Ycnyram cesau.
MpenoctaeneHne ABoHeHTy Yenyr cesau no [lorosopy, Hactoswemy Onucanmio u cooTeeTcTBylolemy 3akasy OCYLIECTBNSETC UCKMIOYMTENBHO C MCTONb30BAHWEM BbiAEMEHHOMO
OnepaTtopom CBS3W Npy NpegocTaBneHny goctyna k Ycnyram cassu IP-agpeca.
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3.1. [lo MoMeHTa OKkasaHWs Ycnyru no npefocTaBneHmnio Aoctyna ABOHEHT JOMKeH NPOV3BECTI OnnaTy 3a YCnyri no npeAoCTaBNeHNio AOCTYNa, 3a BNafieHne 1 Nonb30BaHne KaxabiM
ak3emnnsipom ObopynoBaHWs B nepBoM mocne npepoctaBnennst AGOHeHTy poctyna k Ycnyram cBsisn v nognucaHns CTopoHamu AKTa caaduu-npuemki Yenyr no npesoctaBneHuio
[0CTyna Mecsie W nepBOHaYanbHbIA aBaHCOBbIA MAATEX 3a MOMb30BaHWe YCnyramu CBS3v B pa3Mepe, yCTaHOBMEHHOM HacToswmm OmucaHuem Ycnyr, ecnu B OnucaHun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaenenuntio foctyna ABoHeHTy okasbiBatoTcs Onepatopom cBsiaw B TeueHne 5 (Mstv) paboumx gHeit ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
npeAoCTaBNEHMI0 AOCTYNa M NepBOHaYanbHOro aBaHCOBOTO NiaTexa B pa3vepe, ycTaHoneHHom OnepatopoM cesian, no Tapudam Onepatopa cBsiav B NONHOM 06beMe, eCint UHOE He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

3.3.Mocne 3aBepLueHns komnnekca paboT no npegocTasneHnto 4ocTyna ABOHEHTY k Ycnyre cesian OnepaTop CBSi3n MPOM3BOAWT NPOBEPKY MPeAoCTaBNeHns AOCTYNa U NpefcTaBnseT
ABOHeHTY Ans noanucaHns AKT chauv-npuemku Yenyrn no npefoctaeneHnio goctyna. AGOHeHT 06s13aH NpuHATL YCnyry no npegoctaBneHmnio AoCTyna HenoCpeAcTBEHHO nocne ee
okasaHusi nMbo OTkasaTbCs OT MPUEMKM, MpeAcTaBMB COTPYAHWKYy OnepaTopa MUCbMEHHYIO MOTUBMPOBAHHYK MpeTeHauto. PakT Haanexallero okasaHus ABOHeHTY Ycmyru mo
NpeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpOHaMM AKTOM CAauM-NpUeMKM Ycnyri no npefocTasneHuto focTyna. MpefoctaBnerne Ycnyru cBsan B nepBoM MecsLe
AeicTBIA COOTBETCTBYtOLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

3.4. OkasaHue Ycnyr cBa3u, a Takke AOCTYN K NpeaocTaBneHHsIM ¢ cornacks ABOHEHTa yeryram BHYTPU3OHOBOI, MEXAYHAPOAHON N MEXAYropoAHe TenedoHHOI CBA3N MOXET BbiTb
NpUOCTaHOBNEH Mo MHULMaTMBe OnepaTopa CBA3M B Cryyasix, NPeaycMOTPEHHbIX AEACTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [loroBopoM, HacTosilmmM Onucaknem Yenyru v 3akasom.
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3.5.Mpu1 HanmMumm TeXHYECKON BO3MOXKHOCTH, a Takke Npu ycriosum obecnevenns AGoHeHTom paboTtocrnocobHocT AGOHeHTCKOM NuHuu 1 OBopynoBaHus (B Tom Yucne obecneveHue
ABoHeHTom OBopynoBaHusi anektponutaHuem 220B) u Hanuuust goctyna k Ycryram cBsian ¢ Morb3oBaTenbckoro (okoHeuHoro) obopyposaHus, Onepatop cBsian obecneunsaet
ABOHEHTY BO3MOXHOCTb MOMb30BaHWS Ycmnyramn cBssn 24 ([Bafuath yeTbipe) Yaca B CyTKW, 33 MCKMIOYEHMEM NEpPepbIBOB Ha MPOMMNaKkTMYeckne U peMoHTHble paboTbl Ha CeTw
Onepatopa CBSi3V 1 CETH CBA3M 06LLEro Nonb3oBaHMS.

3.6.Monb30BaHNe Ycnyramn cBA3u (MCXoasLMe W BXOASLLME COEAVHEHMS) B MecsiLe, crefylolleM 3a PacyeTHbIM neprogoM, BO3MOXHO NpW OTCYTCTBMW 3a[0IKEHHOCT 3a Ycnyru,
OkasaHHble B PacueTHoM nepwoge, Ha 21 uMcno Mecsila, cnefytolero 3a PacyeTHbiM nepuofom. Mpu Hanuumu 3agormkeHHocTM ABoHeHTa 3a Ycnyru Ha 21 uucno  mecsiua,
cneaytowero 3a PacyeTHbiM neproaom, Onepatop CBS3M UMEET NpaBo MPUOCTAHOBUTL OkasaHne YCnyr o MOMEeHTa noralleHns ABOHeHTOM 3agomkeHHocTi no Tapudam Onepatopa
CBSA3M.

4. MPABA M OBA3AHHOCT CTOPOH e ——_—_—_—_—_—_—_—...

4.1. ABOHEHT OBASYETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbUM NMuaM B Nioboit dopMe u NtobbiM cnocobom npegocTaBneHHbIit No [orosopy AGOHEHTCKMIA HOMep, NPeAoCTaBRsATb TPETHUM NuLaM
pocTyn K ABOHEHTCKOW NWHWM, MepefaHHoi emy B Nonb3oBaHue Mo [orosopy, B TOM 4ucre B LEnsiX NonyyeHus nubo npefocTaBneHus TpeTbUMM nuuamn Ycnyr cesiau, Ges
cornacoBaHus ¢ OnepaTopom CBs3u.

4.1.2. AGoHeHT 06s3yeTCs Mpu npekpaLueHnn geiicTens [loroBopa m/unm CoOTBETCTBYHOLIEro 3akasa (He3aBUCMMO OT MpUYWHbI) BepHyTb OnepaTopy cBsian ABOHEHTCKYHO NUHWIO
O6opynosakue (B cryyae, ecnin OBopynoBaHue nepeaaHo BO BrafeHue 1 norb3oBaHne ABGOHeHTa) B MOMEHT nogauu OnepaTopy CBsiaW 3asiBNeHnst 0 NpekpaLleHun aeicTaus 3akasa
no akTy npuema-nepegaym B Mectax paboTbl ¢ abOHeHTaMu, ycTaHoBNEHHbIMU OnepaTopoM CBSi3W, eClM UHOe He MpeaycMOTPEHO HoBbIM 3aka3oM. [Mpu HeucrnonHeHu AGOHEHTOM
06s3aHHOCTV No Bo3BpaTy ABOHeHTCKoI nuHuM OnepaTop B3N MMeEET NpaBo B3bickaTb ¢ ABGOHEHTa CTOMMOCTb aBOHEHTCKOM NWHUM B pa3mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BpaToM (BKkMtoyas cynebHble uagepxkn). Mpu HemcnonHenun AGOHEHTOM 00513aHHOCTM MO BO3BpaTy MepefaHHOro BO BRafeHWe M  NOMb30BaHWe
O6opynosanus OnepaTop CBsi3u Bripase B3bickaTb ¢ AGoHeHTa ctoumocTs OBopyaoBaHus, felcTaytolLyo y OnepaTopa CBs3v Ha MOMEHT onfaTthl cornacHo OnucaHuto Yenyru, a Takke
noTpeboBaTh BO3MELLEHIUS PACXOAOB, CBA3aHHbIX C €r0 BO3BPATOM (BKMtoYas cyaeGHbIE U3NEPKKN).

4.1.13. ObecneumBatb coxpaHHocTb ABoHeHTckon nuHumn 1 Obopyaosanus OnepaTopa cBsan, Haxogswxces B MomeleHum, n cobniofeHne TpebosaHmit npoussoautens O6opyaoBaHus
1 OnepaTtopa B3N K ero aKcnnyaTauuy; komneHcupoBaTb Onepatopy CBA3K YObITKM B Criyyae yTpaThl Ui NOBPEXAEHNS ABOHEHTCKOM JIMHWM (33 MCKIKOYEHMEM YOBITKOB, BO3HUKLUNX
no BuHe OnepaTopa CBS3u), pasmelLeHHo B [oMeLLeHnn, B COOTBETCTBMM C AENCTBYIOLMM 3aKoHO4ATENbCTBOM W [loroBopom B TeveHue 3 (Tpex) OHEN C MOMEHTA BbICTaBMEHNS
OnepaTopom CBsi3 COOTBETCTBYHOLLEr0 cyeTa. OnepaTop CBSi3W 0CBOOOXAAETCS OT OTBETCTBEHHOCTM B Cry4ae BO3HUKHOBEHWSI MO BiHE AGOHEHTa HencrpaBHOCTEN Ha AGOHEHTCKOI
nmnnmn, OBopyAOBaHUM CBA3N U TenenpueMHike, Haxoasawmxcs B MomelleHuy, npy aToM aboHeHTCkas nnaTa HauvcnseTcs u onnaymsaetcs AGOHeHTOM. He JonyckaTb CaMOBOMbHOMO
BCKPbITUS W/nv NOBpeXaeHNs ycTpoicTe CeTn, CaMoBOMbHOTO MOAKMIOYEHNS UNK OTKMoYeHUs AGOHEHTCKOI NIMHNK.

4.1.4. BecnpensiTcTBeHHO fonyckaTb k O6opyaoBaHMto, AGOHEHTCKOM MMHMKM W MOAKMIOYEHHOMY K HUM [orb3oBaTeNbCKOMY (OKOHEYHOMY) 0BopynoBaHuio coTpynHukoB Onepatopa
CBSI3W s NpOBEAEHUs He0bX0AUMbIX NNaHOBO-NpoduUnakTuyeckux pabot n MogepHusaLm Ceu.

4.1.5.Coobwjats Onepatopy cBsi3u 0 Ntobbix nopexaeHnsx Cetn, ABoHeHTckoi uHumn 1 OBopyaoBaHNS, pacnonoXeHHbIX B [oMeLLeHnm.

4.1.6.He npucoennHaTb k AGOHEHTCKOI MHUK Monb3oBaTenbCckoe (OKOHEYHOE) 060pyAOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHLIM TpebOBaHMAM; UCMONb30BaTh ANS [OCTyNa K
CeTtn OnepaTtopa cBsi3u ToNbko Takoe Monb3oBaTensbckoe (OKOHEUHOE) 060pyaoBaHIe, KOTOPOE UCTPABHO, W CEPTMCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit ®eaepaLim nopsiake.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHsie B [loroope, Hactosiiem Onucanum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNEHHbIe OnepaTopom CBsau.
4.1.8.CBoeBpemeHHO coobiuate 060 Beex cryyasx pepbiBaHus NpesocTaBneHns YCnyru cBasu v (Mnv) yxyaLieHus kadectea Ycnyr cesan Onepatopy CBS3u, a Takke npeanpuHMMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.9.Mpu pactopxeHun [orosopa nivnm nioboro n3 3aka3os B Ntoboe Bpems B 0OHOCTOPOHHEM MOPSKE NMPOM3BECTM pacyeT cornacHo n. 6.3. HacTosiero Onucanus Yenyru.

4.1.10.He npopasatb 1 He nepefasaTb TPETbUM MMUaM Ycnyru, okassiBaeMble OnepaTopom cBsisu no [loroBopy, a Takke He nepefaBaTb CBOW npaBa W 0bsi3aHHoCTM no [orosopy
TpeTbuM nuuam 6e3 npegBapuTenbHOrO NMcbMeHHoro cornacust Onepatopa cBsau. Mpu HecobnofeHnn aanHol o0bs3aHHoCTH, OnepaTop CBS3v MMEET NpaBo B OAHOCTOPOHHEM MOPSAKe
pacToprHyTb [loroeop.

4.1.11. ABOHEHT rapaHTupyeT, 4To 0bragaeT 3akoHHbIMK NpaBamu Ha MomeleHne. AGOHEHT, He SBMALLMACS COBCTBEHHUKOM NOMELLEHUS U HE COCTOSILLWI Ha PETUCTPALIMOHHOM y4eTe
no MecTy xuTenbCcTBa B MomelLeHun, obecneunsaeT cornacue cobCTBEHHIKA fJaHHOTO MoMeLLEeHUs Ha okasaHue Ycnyr B JaHHOM [MomeLlLeHmy.

4.1.12. CoobLiatb Onepatopy CBSA3M O MpekpaLLeHM CBOero npasa BnageHus 1 (unu) nonb3oBaHus MomelyeHnem, 060 Bcex U3MEHEHUSIX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XUTeNbCTBA U T.M1.) B CPOK, He MpeBbiLuatowmil 60 (Lectupecatn) aHel ¢ MoMeHTa n3meHeHus. [lo MomeHTa nonyyenns OnepaTopom CBA3N yBeLoMNeHns oT AGOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadusatoTcst AGOHEHTOM 3a BECh NepUoZ 0 MOMEHTA NPEKPaLLEHIs OkaaHust YCryr cesisu.

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OBopyaosaHus OnepaTopa cBsian, HaxogsLuxcest B Momeluerum, u cobntofeHve TpebosaHuin npoussoautens O6opyaosaHus
1 Onepatopa CBS3u K ero aKcnmnyartaLym; komneHcupoBatb OnepaTopy cBsiaw y6bITkY B criyyae yTpaTbl unu noepexaenus ObopynosaHus nn AGOHEHTCKOI NIMHIM (38 UCKMIOYEHNEM
y6bITKOB, BO3HMKLLIX MO BiHe OnepaTopa cBsav), pa3meLLeHHol B [oMeLLeHnm, B COOTBETCTBIW C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM 1 [loroBopoM B TeveHne 3 (Tpex) AHei ¢ MOMeHTa
BbicTaBneHust OnepaTopom CBsiaW COOTBETCTBYIOLLEMO cyeta. OnepaTop CBs3v 0CBOBOXAAETCS OT OTBETCTBEHHOCTM B ClyYae BO3HUKHOBEHUS NO BHE AGOHEHTa HEWUCNPaBHOCTEN Ha
ABoHeHTCKoi NuHuM, OBOpyaOBaHUM CBS3M U TenenpueMHuKe, Haxoaswuxes B MomelleHun, npy 3Tom aboHeHTCKast nnaTa HauucnsieTcs U onnadusaeTcst ABoHeHToM. He fonyckath
CaMOBOITbHOTO BCKPbITUS W/ NOBpeXaeHNs ycTpoiicTB CeTH, CaMOBOMBHOO NOAKIKOYEHNS UMK OTKINIOYEHNS ABOHEHTCKON NUHIN.

4.1.14. AGoHeHT 00s3yeTcs B Cryyae yTpaThl nepeaHHoro Bo BriageHue 1 nonb3oBatue O6opyaoBaHmus coobiuute OnepaTtopy cBsau MyTem HanpaeneHns ABoHeHTom OnepaTtopy CBsaun
COOTBETCTBYIOLLETO NMUCHMEHHOTO 3asiBNIEHUs O €0 yTpaTe B MecTax paboThl ¢ aboHeHTamu Onepatopa cesiau, nnbo coobiuuts OnepaTopy CBsiaW O BbIXOAE W3 CTPOS NepeaaHHoro BO
BnageHue u nomnb3oeaHue ObopynosaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrafieHne 1 nonb3osaHue ABoHeHTa OBopynoBaHMs M3 CTPOS M0 3aMeHa Npou3BOAMTCS
Tonbko nocre BosspaTa ABOHEHTOM BbiweaLero u3 ctpos Obopyaosanus Onepatopy cessu. MpepoctasneHne OBopynoBaHns ABOHEHTY mpon3BoauTcst MioBbiM yaobHBIM Ans
Onepatopa cBsau cnocobom nocne onnatel ABOHEHTOM CTOMMOCTM yTpayeHHoro unn nospexaeHHoro Obopyaosanus, AencTaytollei y OnepaTopa CBS3v Ha MOMEHT onnaThbl COrnacHo
Onucanuio Yenyru, B cryyae NOATBEPXKOEHWS TeXHMyeckumu cneumanuctamu OnepaTtopa cBsiaw, YTo Bbixon OBopynoBaHust U3 CTposi mpousollen no BuHe ABoHeHTa. B cnyyae
NOBPEXEHNs NepefaHHOro BO BrafieHue 1 nomnb3osaHne AboHeHTa OBopynoBaHus (3a UCKMHYEHEM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHE OnepaTopa CBs3u), B TOM YMCTe NOBPEXAEHMNA
kopnyca ObopynoBaHus, He No3BonstolLMe B AanbHeiiweM akcnnyatuposaTtb OBopynoBaHWe M/Mnu CyLieCTBEHHO Hapylatowmx BHewHuA Bug ObopyaoBaHus, ABOHEHT BoamelyaeT
Onepatopy cBsi3u yobITkM B pa3mepe croumocty OBopynoBaHus. B cnyyae Bbixoga nepefaHHoOro Bo BiafeHue 1 nonb3oBaHne AboHeHTa O6opyaoBaHus 13 cTpos no BuHe Onepatopa
CBSI31 ero 3ameHa npounssoanTcs OnepaTtopom CBsi3W 3a CBOIA CHET.

4.1.15. CamocTosTensHo obecneunTb 3alinTy OT SMNEKTPUYECKOr0 NEepeHanpsikeHusl, B TOM YMUCTE MMMYNbCHOTO, NONb30BaTENbCKOrO (OKOHEYHOro) U (Mnu) WHOro oBopyLOBaHus,
MOAKMIOYEHHOTO K abOHEHTCKOM NMuHWKM. 3aliMTa OT 3NEKTPUYECKOro NepeHanpskeHns AoMmKHa ObiTb ocyljecTBreHa ABOHEHTOM C COBMioAeHVeM NpaBun M HOPM 3KCmmyaTtauum
3MEKTPUYECKNX NPUBOPOB 1 C WUCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBNEHHBbIM AENCTBYIOWMM 3aKOHOLATENbCTBOM TpeboBaHMAM, NPeAoTBpaLyaoLLmMX
NpUYMHEHE BPELa 300POBLIO W XU3HU, YLllepba UMYLLECTBY, NOBPEXAEHIUS NOMb30BATENLCKOIO (OKOHEYHOTO) U (UMW) MHOTO 0BOPYAOBAHHS B pe3ynbTaTe BO3HUKLLETO NEpeHanpPsKEHMS.
ABOHEHT YBEZIOMMSIETCS, YTO NEPEHAMNPSIKEHNE MOXET NOCTYNMUTL MO CETSIM Nepefayn faHHbIX (TenedOoHHbIe, TenerpadHble, KOMMbITEPHBIE CETH) C UCMONb30BAHUEM Pa3NNYHBIX CPen
nepefayn faHHbIX (ANEKTPUYECKOH, ANEKTPOMAarHUTHOMN, B TOM YMCME ONTUYECKOI) 1 ANEMEHTOB KpenneHus aboHeHTCKoN NuHuK. MNepeHanpsikeHns Ha aboHEHTCKOI MMHN NOSBNSIOTCS
no HesasucALLMM oT OnepaTopa cBsi3u 06CTOATENLCTBAM, MPY PO30BbIX, 3MIEKTPOCTATUYECKNX Pa3psiaax, HaBeAeHM NapasuTHbIX TOKOB MPM rPO30BbIX Pa3psaax, BO3HUKHOBEHUM TOKOB
NPy KOMMYyTaLMW MOLLHbIX MHAYKTUBHbIX HAarpy30K B CUMOBOIA CETH, HAKOMMEHUN CTATUMECKUX 3apSiA0B Ha BO3MYLUHbIX NIMHUSIX, HABOAKAX OT BbICOKOBONMbLTHBIX MUHUA 3neKTponepeaay,
3aMblKaHWUs CUTMOBOM CETWU UMM BbICOKOBOMLTHON MUHMM SMEKTPONEPENaYN U MPOUUX TEXHOTEHHBIX U POPC-MaxopHbIX 0bcTosTeNbCTBax. [lepeHanpsikeHne Ha aBOHEHTCKON NMUHWM 1
aneMeHTax KpenneHns abOHEHTCKOM NUHUN MOXHO HabmtofaThb, kak Mpu KOTTeKHO 3aCTPOIAKe, Tak 1 B MHOTOKBApPTUPHOM Xunom fome. ABOHEHT 065i3yeTcs nepep NOAKMIoYeHneM Unu
oTknioyeHnem kabens ot ObopynoBaHus Bcerda BblkmoyaTh anektponutatue ObopyaoBaHus, TenedoHHOrO annaparta, Mofema, (pakcuMUMbHOrO annapata, UHoro 0bopyanoBaHus 1
ApYrX KOMMOHEHTOB. OnepaTop CBA3M He OTBEYAET 3a BO3MOXHbIE MOCNELCTBUS B cryyae HecobntofeHnst AGOHEHTOM HACTOsILLEro nyHkTa OnucaHus yemyr.

4.1.16. AGOHEHT NpefjoCTaBNSET cornacne Ha npefoctasneHe OnepaTopoM CBA3M KOHCYNbTaLWIA, BKMKOYAs HACTPOIAKY 0B0OpyLOBaHus, NyTeM UCMONb30BaHWS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLym) U rapaHTMpyeT Hannune cornacust MHbIX JNL, (B TOM YMCTe Ha UCMONb30BaHNe 1300paxeHNs), y4acTBYIOLLMX B NOMYYEHUM KOHCYNbTaLmmn
UnM nonagatoLmx B 06bEKTUB Kamepbl NpU MOMy4eHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpyeT, uTo He GyAeT NpeabsBNATbL NpeTeH3nii k Onepatopy cBs3u 1 orpaauT OnepaTopa CB3u OT
niobbIX NPETEH3UI TPETBUX MWL, B CBS3WN C NPEOCTaBNEHMEM KOHCyNbTauuu. OnepaTop CBsiaW HE MPENOCTaBMSET HUKAKUX rapaHTWil MMBO pexoMeHJaLUui U He HeceT Kakoit-nubo
OTBETCTBEHHOCTM 3a NOCMNEACTBUS UCMOMb30BaHUs ABOHEHTOM 060pYA0BaHMS U MPOrPaMMHOT0 0BecneyeHus, PUHaANEXaLLero TPETbUM NULam, NP NOMY4EHUM KOHCYNbTaLWM.

4.2. ONEPATOP CBA3W OBA3YETCA:

4.2.1. Tponssect nepepacyeT abOHEHTCKOM nnaTbl 3a YCryrn CBSA3M MO MUCbMEHHOMY 3asiBrieHuto ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, yCTaHOBMEHHbIMM
OnepaTopom cBsi3u, B criyvae MpepbiBaHus npefocTaBnerist YCnyrv CBsiaw, Npyu Hanuuuv NUCbMEHHOTO MOLTBEPKAEHUS CO CTOPOHbI TEXHUYECKOI cryxbbl Onepatopa cBsi3n.
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4.2.2. N3Bewatb ABOHEHTa O npeanonaraeMbix nepepbiBax B MPeLoOCTaBNEHMM YCAyr CBS3W, CBSI3AHHBbIX C HEOBXOAMMOCTbIO MPOBEAEHMS MNAHOBO-NPOGUNaKTUYECcKkUX paboT, He
no3gHee, YeM 3a CyTKM [0 NpearnonaraemMoro Havanma ux NpoBeAeHUs, MyTEM pa3sMeLLEeHust MHOpMaLMKM Ha COOTBETCTBYHLMX cailTax Onepatopa cBsiaw. MpoBeaeHUe nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee Yem 4 (YeTbipe) Yaca NoapsA He cuntaetcs MpepbiBaHMeM NpedocTaBneHUs YCyrv CBA3M  noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. OMNEPATOP CBA3W UMEET MNMPABO:

4.3.1.MpuocTaHoBuTb AeiicTeue florosopa w/unnm nioboro 13 3aka3os B 0AHOCTOPOHHEM NOPSAKE B CMIEAYHOLNX CyYasX:

4.3.1.1. Mpu otpuuiatensHom banaHce Ha JuiieBom cueTe AGoHeHTa OnepaTop CBSi3W UMEET NPaBO NPUOCTAHOBUTL OKasaHue YCryr 0 MOMeHTa noralleHnst AGOHEHTOM 3a10MKEHHOCTM
no Tapudam Onepatopa cBsi3u, €CAM MHOE He NPeayCMOTPEHO HacTosmM Onucanuem Yenyru.

4.3.1.2. Tlpou3BecTn NomnHoe UnM YacTUYHOE MPUOCTaHOBMEHME OKa3aHUs Ycryr, cBs3aHHoe ¢ 3ameHoi OBopynoBaHus, MporpaMMHOro obecneyenns unv npoBeaeHUs Apyrux paborT,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHns paboTocnocobHocTy 1 passuTus CeTu, Ha cpok He Bonee Yem 4 (HeTbipe) yaca noapsa, yBegomus 06 atom Ab6oHeHTa B noboi hopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNst paboT;

4.3.1.3.Ecnu okasaHue Ycnyr cosnaet yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTea, 300poBbio U 6e30MacHOCTY Noaei;

4.3.1.4. ABoHeHT ucronb3yeT Ycnyrn Ans Kakux-nnbo He3akoHHbIX Lienei, umv xe momyyaeT YCnyru He3akoHHbIM cnocobom, akcnmyatupyeT npegoctaBneHHoe OBopynoaHue ¢
HapylleHMeM NpaBun TEXHUYECKOW SKCMnyaTauuu WnM  UCTomb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHeUHoe) obopyaoBaHWe, a Takke ecnu nonyvaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opynoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobriofaeT Mpasuna nonb3oBaHWs Ycnyramu, uanoxeHHole B [loroope, Hactosiiem OnmucaHun Ycnyru, 3akase, a Takke MHbIM 06pasoM YCTaHOBMEHHblE
OnepaTopom CBS3u.

4.3.2. N3veHsTb B OOHOCTOPOHHEM nopsiake Tapudbl npefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENbHbIE YCnyrk, a Takke Tapudbl Ha O6opyaosaHve
un3BecTuB 06 3ToM ABOHeHTa He MeHee YeM 3a 10 ([ecsiTb) AHel Yepes cpecTBa MaccoBO! MHGOPMALMK 1 B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsiau, a Takke UHbIM Cnocobom
no ycMoTpeHuto OnepaTtopa CBAi3K, eCrv UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENBCTBOM.

4.4. AGOHEHT UMEET MPABO:

4.4.1. Mo NMCbMEHHOMY 3asIBNEHMI0 U3MeHsITb TapudHbIii MNaH B pamkax MpeararaeMoro nepeyHst TapudHbIX MhaHoB C COOTBETCTBYIOLUMM W3MEHEHUEM abOHEHTCKOW nmnaTbl.
V13meHeHme TapudHoro nnaHa OyneT Npon3BeAeHO C NEPBOTO YMcna MecsiLa, CeaytoLero 3a AaToi Nofayv 3asBieHNs Npu YCrioBuK, YTo 3aseneHue nogaetcs AboHeHtom Onepatopy
CBS3N He noagHee, Yem 3a 10 ([ecsTb) AHelt Bo okoHyaHus PacyeTHoro nepuopa. Mpu He cobriofieHnn yka3aHHOTO Cpoka Nofiayy 3asBreHnst NepeBoa Ha BbiOpaHHbIii TapudHbI nnaH
OCYLLECTBMSIETCS C NEPBOTO YMCNa BTOPOro Mecsilia, CeaytoLLero 3a MecsiLieM nofjauu 3asiBMeHus.

4.4.2. Tlpon3soanTb CBEPKY Nnatexen B ocmce OnepaTopa CBA3M.

4.4.3. BecnnaTHO M KpYrmoCyTO4HO NMoMyyaTh MHOPMALMOHHO-CNIPaBOYHbIE YCITyri, B TOM Y1CTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio O NOPSAKE U YCMOBUSIX NOMb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponst - npy HanmW4uUM) UK MHOM MHCOPMALMK, NO3BOMSIOLLEH AOCTOBEPHO YCTAHOBUTL NMMYHOCTL AGOHEHTa, B TOM YMCne MyTEM COOBLLEHUs afgpeca npeaocTaBneHus
YCyru CBSI3W 1 hamumnnm, UMeHM, oTyecTBa ABOHEHTa UM NapoNbHOTO CMoBa, B Cryyae npefoctaeneHnst OnepaTopoM CBsiaw Takol BO3MOXHOCTM AGOHeHTY. OnepaTop cBsi3u UmeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COObLLEHINS HENOMHOM UMM HETOYHO MHGOpPMaLK.

4.4.4. Ha nepepacyet abOHEHTCKOM NnaTbl 3a YCNyru CBA3W 3a [iHW, B TOM Y1CIe NpeBbILLAOLLE HOPMATUBHBIA CPOK YCTPAHEHUS HENCNPABHOCTEN, €ClIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ABOHEHTa, a Takke B MHbIX Cryyasix, MpedyCMOTPEHHbIX [eiCTBYIOWMM 3aKkoHopaTenbcTBoM. [ns odopmnenus nepepacyeta ABoHeHT —obsizaH obpaTtutbes ¢
COOTBETCTBYHOLLMM NUCHMEHHBIM 3asiBNeHeM k OnepaTopy CBsiau.

4.4.5. YyacTBoBaTb B MapKETWHTOBbIX W WHbIX CrieLManbHbIX akLUusX, NpoBoAuMbIX OnepaTopom CBA3W, YCTaHaBMMBAIOLMX YCOBUS NPEAOCTABMNEHNS YCIyr, OTNNYHBIX OT YCIOBWIA,
yCTaHoBMNeHHbIX HacToswmm Onucannem. O npoBedeHUN AaHHbIX aKLWiA, ycroBusx akuui Onepatop cBsi3n uHdopmupyeT AGOHEHTOB MyTeM pa3smelleHnst MHopMaLum Ha cailte
Onepatopa CBs3W U/uny AONOMHUTENBHO B APYriX dhopMax no ycMoTpeHuio Onepatopa cBsisu. Yuactue AGOHEHTa B MApKETUHIOBBIX W UHBIX CELManbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPXKAAETCS COOTBETCTBYHOLMMU OTMETKAaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbLIX W WHbIX CeLManbHbIX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

5. MOP A 0K P A C Y E T 0 B e ———

5.1. O Tapudax Ha Ycnyru casian Onepatop cBsiav UHdopMupyeT AGOHEHTa NyTeM pasmeLLeHus MHopMaLum Ha caiite Onepatopa CBsi3U U/Unu JONOMHUTENBHO B ApYrux dopMax no
ycmoTpeHmnto Onepatopa cBsi3n. Pasmep aboHeHTCKol nnaTbl 3a MecsiLl, B koTOpoM ABOHeHTY 6bin NpegocTaeneH AOCTYN K Ycrnyram CBA3W, onpeaensieTcs ¢ MOMeHTa NpesocTaBrneHus
A0CTyNa NPONopLMOHANbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBAan.

5.2.B cnyyae nameHenmns Tapudos OnepaTopom CBA3M NPOM3BOAMTCA NEpepacyeT NnaTthl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHMS.

5.3. Monb3oBanue Ycnyramu OnepaTopa CBA3M MOXET OCYLLECTBMNATLCS B Cryyae, ecnu 6anaHc Nuuesoro cueta ABOHEHTa He SBMSIETCS OTpULATENbHLIM (MIHOPMALMS O COCTOSIHUM
TNnuesoro cyeTa, a Takke CTaTUCTMKa Mo NoTpebneHHbIM Ycnyram 1 pacxofoBaHuio CPefcTs ¢ JLeBoro cyeta AoCTyNHbI ABOHEHTY He3aBMCUMO OT COCTOsHMA JTuLeBOro cyeTa Ha
caittax Onepatopa cBs3u, B Cry4ae npegoctasneqns Onepatopom CBA3N Takoil BOIMOKHOCTI ABOHEHTY), €CIiv MHOe He NPefyCMOTPEHO COOTBETCTBYIOLLIMM 3aKka3oM UMM HacToALMM
Onucanvem Yenyru.

5.4. MNnatexwn 3a npefocTaBneHue Ycnyr cBsau 3a BnafeHue U norb3oBaHue OBopynosaHueM (B crnyyae, ecnv OBopynoBaHue nepeaHo BO BrafeHue W nonb3oBaHue ABOHeHTa)
HauMHAIOT HAUMCNIATLCSA U B3UMATLCS, @ YCNYri CBA3M HAYMHAIOT OKa3biBaTbCst OnepaTopoM CBsiau C MOMeHTa noanucaHns CTopoHamu AkTa chaum-npuemkm Yenyrv no npesoctaeneHmio
pocTyna (ecnu nHoe He MpeaycMOTPeHo HacToswwmm OnucaHnem Yenyri uiunu cooTeeTcTaytomM 3akasom), nbo 3akasa Ha Ycnyry CBA3u, [OCTYN K KOTOPOiA Bbin NpeAoCTaBneH B
COOTBETCTBAM C paHee noanucaHHbIM ¢ A6oHeHToM [loroBopom u/mnu 3akas3om, HE3aBUCKMO OT TOrO, Mpon3BefeHbl Mt AGOHEHTOM HeobxoanMble HacTpoikv Momnb30BaTeNbCKoro
(okoHeuHOro) 0BOpyaoBaHMs. Ycryra CBS3M CYMTAETCS OKa3aHHOW C MOMEHTA YCTaHOBNEHUS COEAMHEHNS C UCnonb3oBaHueM IP-aapeca, BblaeneHHoro OnepaTtopoM cBsian AGOHEHTY
npy NpeaocTaBneHnn AoCTyna K Ycnyram CBA3u, B TOM Yucre € NomoLLbio obopyaoBaHusi, 3amersitoero AGoHeHTa (Nonb3oBaTens) B ero OTCYTCTBUE, W NOAMEXUT onnate B NONHOM
obbeme. MMnata 3a BnafeHue 1 nonb3osaHne OBopynoBaHNEM HAUMCTISIETCS 10 MOMEHTa MpekpalleHnst AeicTaus [Jorosopa u/mnu 3akasa.

5.5.Y4eT npogomKMTensHOCTM MECTHOTO TenedoHHOM0 COeaMHEHIS, a Takke COeAMHEHUs NO CETU Nepefaym JaHHbIX (CeaHca CBS3W) Be4EeTCS B COOTBETCTBUM C NpuHATOM OnepaTopom
CBSI3V eavHULEN TapudukaLmmu. EauHnua Tapudmkaummn MoxeT ObiTb M3MeHeHa OnepaTopom cBsiau B Mio60oe BpeMsi B OAHOCTOPOHHEM NOPsAKE.

5.6. MpofomKk1TenbHOCTL MECTHOMO TeNedOHHOTO COBANHEHNS, @ Takke COEAMNHEHNS MO CETU Nepeaadn AaHHbIX (CeaHca CBS3M), MCMoNb3yemas Ans OnpefeneHns pasmepa nnatbl 3a
OKa3aHHble Ycnyru cBaau, otcunTbiBaeTcs ¢ 1 (MepBoit) cekyrabl nocne oTBETa Bbi3biBaeMoro [10nb30BaTenbCKkoro (0koHeyHoro) 06opyaoBaHNa A0 MOMEHTa 0TO0S BbI3bIBAOLLETO NN
Bbl3bIBaeMoro Momnb30BaTeNbCKoro (0koHeYHOro) 06opynoBaHus unu Monb3oBaTenbCkoro (OKOHeUHOro) 060pyaoBaHMs, 3aMeHsioLLEero AGOHeHTa (NoMb30BATENS) B €10 OTCYTCTBUE.

5.7. B MomeHT nognucanus 3akasa AGoHeHTy BblaensieTcs NuueBoit cueT, npenoctaensetcss ABOHEHTCKU HOMep U cekpeTHbIi PIN-kog.

5.8. CueT Ha onnaty Ycnyr cBsaW, oka3aHHbIx B PacuyeTHOM nepwoge, 3a BnafeHue u nonb3osaHue OBopyposanuem (B cnydyae, ecnn ObopynoBaHue nepeaaHo BO BRadeHue
nonb3osaHne ABoHeHTa) BbicTaBnsAeTcA AGOHEHTY He NO3HEee NEPBOro YKCna MecALa, CrieayIoLLero nocne okoHYaHNs PacyeTHOro Neproaa, B NopsiAKe, YCTaHOBMEHHOM [10rOBOPOM.
5.9. Onnata BnageHus 1 nonb3oBaHus OBopynosaHueM (B cnydvae, ecnu OB6opyaoBaHue nepefaHo BO BniafgHue W nonb3oBaHne ABOHeHTa), YCryr NpoM3BOAUTCS EXEMECSHHO HE
noagHee 20 (OsaauaTtoro) uucna Mecsila, creaytoLero 3a PacyeTHbIM NepuofoM, 3a YCryri CBsiaW, okasaHHble B PacyeTHOM nepuose, a Takke UHble YCnyru, ¢ ykadaHnem AGOHEHTOM
npu onnate Homepa Jluesoro cyeta ABoHeHTa nubo BbigeneHHoro Onepatopom cBsA3n AGOHeHTy ABOHEHTCKOrO HOMepa, ecri HOe He NpedycMOTPeHO HacTosluum OnucaHuem
yenyru. Ecnn fo ykasaHHoi aaTel onnata BnageHus w nonb3oBakus ObopynosaHuem (B cnydyae, ecnv OBopynosaHue nepefaHo BO BnafeHue v nomnb3oBaHne AGoHeHTa), Yenyr He
6ynet npousseseHa u/vnu y ABOHEHTa BO3HUKHET 3a[J0JKEHHOCTb 3@ OKalaHHble Ycryru, 3a BrageHue u nonb3oBaHue OBopynosaHuem (B cnydae, eci OBopynosaHue nepesaqo Bo
BnageHue 1 nonb3oBaHue AGoHeHTa) OnepaTop CBsi3N MMEET NpaBo MPUOCTAHOBUTL OkaaHue YCnyr casiau, npu 3ToM AGOHeHT 06si3aH Bo3mMecTuTb OnepaTopy CBsi3W NPUYMHEHHbIE
Oneparopy cBs3n yObITkV B pasmepe aboHEHTCKOM NnaThbl 3a KaXAablil MECAL, BNMOTb A0 MOMEHTA NMoralleHns 3aA0MKEHHOCTI uiuni pacTopxerns [lorosopa W/vnn coOTBETCTBYHOLLErO
3aKasa, ecnu Hoe He NpeaycMOTpeHo HacTosAwmM Onucannem yenyru.

Onnata BnageHust 1 nonb3oBaHus O6opynosaxuem (B cryyae, ecriv OBopynoBaHue nepefaHo BO BRadeHWe W nonb3oBaHue AGOHEHTa), Ycnyr cBsisu B Nopsiake, NpeaycMOTPEHHOM
HaCTOSILLMM pa3aenom, OCyLLECTBNSAETCS, €CTIM MHOM NOPSAOK He NPeSYCMOTPEH B pamkax TapudhHbIX NNaHOB NoNb3oBaHus Ycnyramu CBsiau.

5.10. Cyer 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacyeTHoM nepuoge, MoXeT 6biTb npegocTaBneH AGOHEHTY Mpu €ro Cormacun Ha afpec 3MeKTPOHHOM MoYThl M/nn Ha cailte
Onepartopa cBsian B pasgene «JIyHbI kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamn OnepaTtopa CBA3N MO adpecam, ykasaHHbIM Ha caitte OnepaTtopa CBf3W, €CNu MHOe He
npesycMOTPEHO 3akoHogaTensCTBoM PO nnm no cornatueqnem CTOPOH.

5.11.[eHexHble cpefcTBa, ocTaBLUMecs Ha JuueBom cueTe ABOHEHTa, NOCNE MOrallEHUs 3a0MKEHHOCTU U/UnK cnucaHust aBOHEHTCKOM nnaTkl, NnaThl 3a BRafeHue 1 Nonb3oBaHue

O6opynosaHmeM (B cnyyae, ecnu O60pyﬂ,OBaHVI9 nepefaHo BO BnafeHue U nonb3oBaHWe A60H€‘HT3) CnncbiBaOTCA B crneayoliem nopadke: nnata 3a UCXoddlne MeECTHble
3
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TenegoHHbIe COeANHEHMS; NnaTa 3a COEAMHEHWs N0 CeTU Nepeaadn AaHHbIX (CeaHChbl CBA3M); NnaTa 3a YCnyri MexayHapo4HOM M MEXOYropoAHON TenedOoHHON CBA3M, NnaTa 3a ycnyr
BHYTPU30HOBOI TeNE(OHHOM CBSI3N (ecriv ABOHEHT BbIpasun cornacve Ha A0CTYN K JaHHbIM ycryram u Mexay OnepaTopom CBS3v W onepaTopamu CETW 30HOBOM, MEX[YHAPOAHOM
MEXayropoaHoN TenedoHHON CBA3M MMEeTCs COOTBETCTBYIOLLAA AOrOBOPEHHOCTb 06 ocyljecTBnenmn Onepatopom cBA3M pacyeToB ¢ aboHeHTamm). lorallerne 3a40MmKeHHOCTH 3a
Yenyrn npousBoanTCS MO CPOKY e BO3HMKHOBEHMS, HauMHas ¢ bonee paHHeil B cniefytoLiem nopsake: aboHeHTCkas nnata 3a MeCTHble TenedOoHHbIE COeNHERs; aboHeHTCkas nnaTa
3a norb3oBaH1e ABOHEHTCKOI NWHIEIR; NnaTa 3a BrafeHue 1 nomnb3osaHue ObopynoBaHuem (B cnyyae, ecnu OBopyaoBaHWe NepeaaHo Bo BriaaeHUe 1 norb3oBaHue ABGOHeHTa); nnata
33 UCXOAsLLME MECTHble TenedoHHbIE COEANHEHUS; NaTa 3a COeNHEHUS N0 CETU Nepeaadn AaHHbIX (CeaHChl CBA3M); NnaTa 3a YCnyr MexayHapoLHO U MeXayropogHoi TenedoHHoON
CBSA3M, NNaTa 3a ycnyri BHYTPU3OHOBO! TenedOoHHoO cBA3M (ecrniv ABOHEHT Bbipaaun cornacve Ha A0CTYN K aHHbIM ycnyram 1 Mexay OnepaTopom CBA3u 1 onepaTopamm CeTi 30HOBOM,
MEXayHapOAHOI 1N MeXaYropofHON TenedoHHON CBA3M MMEETCs COOTBETCTBYIOLAs AOrOBOPEHHOCTL 06 ocyLyecTanenmn Onepatopom CBA3W PacyeToB ¢ abOHEHTaMK).
5.12. Cymmbl, nonyyeHHble oT AGOHeHTa no [JoroBopy, CYMTaKTCs MOCTYNMUBLUMMI C MOMEHTA BHECEHUS HANMYHbIX JEHEXHbIX CPEACTB B kaccy OnepaTopa CBsian (Mpy Hanu4um Takoi
BO3MOXHOCTM y Onepatopa cBsi3n) Nibo B PUHAHCOBO-KDEANTHBIE YUPEXAEHNS HA YCTIOBUSIX, YCTAHOBMEHHBIX (OUHAHCOBO-KPEAUTHBIMM YUPEXAEHNSMM, IMBO B NNATEXHbIE CUCTEMbI
(BKnioYas TepMuHanbl onnatbl YCnyr), U 3auncnsotcs Ha JiuueBoi cyeT, ykasaHHbI ABOHEHTOM B MnaTeXHOM AOKyMeHTe (B MOMeEHT noanucahus 3akasa k [loroBopy ABOHEHTY
BbifenseTca Jinuesoit cyeT no cootBeTCTBYylOWEMy 3akady. Homep JuueBoro cyeta cooTBETCTBYET HOMepy noanucaHHoro CtopoHamm 3akasa). B ciyyae, ecnv HasHayeHue nnatexa
ABOHEHTOM He YKka3aHO UNK He No3BONSieT JOCTOBEPHO ONpeaenuTh, Ha Kakol JINLEBOI CYeT NepeuncnsioTcs JeHeXHbIe CPeLCTBa, fAaHHble AeHEXHble CPEACTBA He 3a4MCNSOTCA Ha
TNnueBoit cyet ABOHEHTa 1 Y4MTBIBAIOTCS HA OTAENBHOM CHeTe 10 MOMEHTa Haanexallero oopmneHnst ABOHEHTOM NRATEXHbIX JOKYMEHTOB, IMBO YTOYHEHUSt ABOHEHTOM HasHaueHus
nnatexa. YTOYHeH1e HasHaueHns nnatexa npoussoautcs AGoHeHTOM nyTem obpatleruns k OnepaTopy cBsav B MecTax paboTbl ¢ aboHeHTamm, yeTaHoBMEeHHbIX OnepaTopom CBsau, ¢
COOTBETCTBYIOWWM 3asBNEHNEM C 00S13aTeNbHbIM YkasaHWeM HOMEepa YTOYHSEMOro MNaTexHoro AOKyMeHTa, Homepa [MLEBOro cyeta M MNaTeXHOro [OKyMeHTa, Mo KOTOPOMy
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.
5.13.WHcpopmaunst o coctosiHMM JluLeBoro cyeTa, a Takke AeTann3aums no noTpebreHHbIM Ycnyram CBSi3W W pacxofoBaHMtO CPeAcTB € JIMLEBOro cyeta MOXET ObiTb MmorydyeHa
ABoHeHToM no TenedoHy Onepatopa cBs3u nnbo Ha caiite OnepaTopa cBsau ¢ nomoLLbio AGoHeHTCKoro Homepa u cekpetHoro PIN-kofa, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
¢ ycnosuamm Hactosero OnucaHus Yenyru.
5.14.0nnata Ycnyr u exemecsiyHol nnaThl 3a BhageHue M nonb3osaHue O6opynosanvem (B cryuae, ecnu OBopygoBaHue nepefaHo BO BriafeHue W norb3oBaHue ABOHeHTa)
NPOM3BOANTCA AEHEXHBIMU CPeACcTBaMM No BbIGOpy ABOHeHTa:
- HaNMYHbIMM B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBA3M (MpK HanuumMn Takoil BO3MOXHOCTM y OnepaTopa cBsau), M0 B KPeANTHO-(PUHAHCOBbIE yupexaeHus, nnbo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnatbl Yenyr);
- BesHanMyHbIM nepeyncrieHremM Yepes (PUHAHCOBO-KPEAWUTHbIE YYPEXAEHWS Ha YCIMOBMSX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMU YYPEXAEHUSMM, @ Takke WCnonb3oBaHMEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl YCnyr) Ha pacyéTHbin c4éT OnepaTopa CBsA3W, ykasaHHbIit B [orosope. IMpu onnate Ycnyr Onepatopa CBS3u Yepes (mHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NNaTeXHOM [JOKYMeHTe AOMKeH ykasaTb (haMunmnio, MHULManbI U aApec, N0 KOTOPOMY MPOM3BEAEHO MPefocTaBleHne eMy [ocTyna kK Ycnyram.
OcyuectBnas nnatex, ABOHEHT NpuHMMaeT Ha cebs Bpems pacXodoB Ha YCryri ykadaHHbIX yYpeXaeH!i , NnaTexHbIX CUCTEM (ECNW OpraHu3aLys, NPMHUMAIOLLAs NiaTex, B3NMAeT C
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexa);
5.15. Onepartop cBsi3n ¢ cornacusi ABOHEHTa MMEET NPaBO OCYLLECTBNSATL NEPEMELLEHUE B CYET MOTALLEHWUS 3aJ0KEHHOCTU MO UHBbIM [loroBOpaM Ha NMpefoCTaBNEHNE YCIyr CBSN,
3aknioyeHHbIM ¢ OnepaTopom cBA3n,
6. MOP 0K MPEKP A LL|EH S 10 0B 0P A
6.1. Kaxaplit M3 3aka3oB, 3aknio4eHHbIX B pamkax [loroBopa, BCTynaeT B cury ¢ AaThl ero nognmucanusi obenmmn CTopoHamu U AENCTBYET B TEYEHME HEOMPEAENEHHOM CpoKa, ecrn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NofnMcaH1eM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBSi3v C COOTBETCTBUN C AEWCTBYIOLMM 3akoHoaaTenbcTBoM P® Bnpase pacToprHyTb [loroBop m/unn nioboit 3 3akasos B nioboe BpemMs B OAHOCTOPOHHEM NOPSAKe,
N1CbMEHHO yBeaoMuB AGOHEHTa O pacToOpXKeHun He nosaHee, yem 3a 1 (OawH) AeHb A0 Tpebyemon [aTbl PaCTOPKEHNS, eCrin ODLEKTUBHBIE TEXHUYECKNE, 3KOHOMUYECKVE MPUYNHBI 1
WHble MPUYMHBI He MO3BONSIOT AanbHeiiluee npepoctasneHne Yenyr. Mpu atom OnepaTop cBSiav BO3BpaLLAeT AGOHEHTY BHECEHHYIO NnaTy, ynnayeHHyl UM B NOpsiake Npeaonnatkl 3a
HenoTpeBneHHble Ycnyru, Ha OCHOBAHUN NUCLMEHHOTO 3asiBneHust AGOHeHTa, oopMreHHoro B Mectax paboTbl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no uHuumaTvee Onepatopa cas3n ByaeT cunTaTbCs PacToprHyTbIM, @ OkasaHWe YCnyr npekpaLyeHHbIM ¢ MOMeHTa npekpalleHns ABOHeHTY AocTyna k Yenyram
cBs3n OnepaTopom CBA3M.
6.3. AGOHEHT npy ycroBuK onmaThbl hakTUYeCkM NOHECEHHBIX OnepaTopoM CBsi3i PAcXooB Mo okasaHMto AGOHEHTY Ycryr, a Takke onnathl NOTpebreHHbIX 40 MOMEHTa PacTOPKEHUs
[loroBopa u/vnu no6oro u3 3aka3oB Ycnyr Bripase pacToprHyTb [loroBop u/unu ntoboii u3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOPSiAKE MyTeM MOAAYM MUCHMEHHOTO 3asiBRIEHUS
OnepaTopy CBS31 O pacTOPKeHUI B MecTax paboTbl ¢ aBoHeHTamu, yeTaHoBNEeHHbIX OnepaTopoM CBA3M, ECIIM MHOE He Yka3aHo B HacTosLLeM Onncanun Yenyr u/unm cooTBeTCTBYHOLEM
3akase. [lorosop (3aka3) byneT cuMTaTbCA PaCTOPrHYTbIM, @ OKkasaHue YCMmyr nmpekpalleHHbIM CO [HS, CredylolwyuM 3a AHeM nomnyveHns OnepaTopoM CBS3M COOTBETCTBYHLLErO
3asBneHus AGoHeHTa, ecrnin Gonee No3AHMI CPOK HE NPEAYCMOTPEH 3asBrieHneM ABoHeHTa. B ykasaHHOM criyuae ¢ JluueBoro cyeTa ABOHEHTa CTIMCHIBAIOTCS AEHEXHbIE CPELCTBA 33
hakT4eCkoe BpeMsi Nofb3oBaHus Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.
6.4. B cnyyae pacTopxeHus [loroBopa unu npekpalienus Aerctens 3akasa (3akasos), HE3aBMCKMO OT OCHOBAHWW, Nnata 3a YCRyrM No NpefocTaBneHWio AOCTyna BO3BPATy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMeHTa oka3aHina ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

7. OTBETCTBEHHOCTb CTOPOH M MPOYME Y C .10 B /5] 1
7.1. Onepatop cBs3n He ByneT H1 B Ciy AOTOBOPHBIX 0653aTeNbCTB, HI B CUiy 0BCTOATENLCTB, BO3HMKAIOLMX U3 MPUYMHEHUS Bpeaa, 0TBeyaTb nepes AGOHEHTOM 1 NiobbIMM TPeTbUMM
nuuyamu 3a nboro poga NpsiMble UK KOCBEHHbIE YObITKW, MOHECEHHbIE Kak AGOHEHTOM, TaK 11 MoBbIMM TPETbUMM NULAMK, B pe3ynbTaTe Mofb30BaHWs YCRyroil nnm nomnyveHns Joctyna
K HUM (B ToM uncne OnepaTop CBS3U HE HECET OTBETCTBEHHOCTM MO MCKaM TPETbUX NIWL, 3a YNYLLEHHYI0 BbIFOLY, MOTEPH KMMEHTOB UNW noTepto penyTauuu). OnepaTop CBS3M He
NpesoCTaBnsieT HUKaKuX rapaHTuit MMbo pekoMEeHAALMA N He HeCeT KakoW-NMOO OTBETCTBEHHOCTM 3@ MOCIEACTBUS UCMONb30BaHUS AGOHEHTOM NHOGLIX BUAOB MHGOPMALMM U YCIyT,
MoMy4YeHHbIX C NOMOLLbI0 YCnyru.

7.2. Onepatop CBs3W He HECET OTBETCTBEHHOCTY:

7.2.1. B cnyyae cboes B [Monb3oBaTenbckoM (OKOHEUHOM) 06opyaoBaHust AGOHEHTa MM NioGbIX TPETLUX MWL, ECTIM NOCAEAHEE He HAXOAWTCS Noj NpsiMbiM yripaeneHuem OnepaTtopa
cBsian. Onepatop cBsi3u He 06ecneynBaeT aHanms NPUYMH HeYAOBMETBOPUTENBHOTO KaYECTBA COEAMHEHIUS KOHKPETHOTO ABOHEHTA.

7.2.2. 3a kayecTBO Ycnyr B cryyasix Ucrnonb3oBaHns AGOHEHTOM HENCMPaBHOrO UMk He cepTUdMLMpoBaHHOTO Monb3oBaTenbCkoro (OKOHEYHOro) 060pyA0BaHNS UM MPUCOEAUHEHNS K
ABOHEHTCKO IMHAM WHBIX NPMOOPOB; CaMOBOMBHOTO MPUCOEAMHEHNS [LONOMHUTENbHBIX YCTPONCTB; HEKAYECTBEHHOM UMK HEMPaBUNbHOIM HAacTPOiki Momnb30BaTENBCKOTO (OKOHEYHOrO)
obopynoBaHusi camum ABOHEHTOM; Ucnonb3oBaHUst ABOHEHTOM kabensi, He COOTBETCTBYIOLLEMO YCTaHOBMEHHbIM TpeGoBaHusiM OnepaTopa CBsi3u; Ucnonb3oBaHue ABGoHEHTOM kabens,
VIMEIOLLETO BHELLHWE UMW BHYTPEHHUE MOBPEXOEHUS; HeNPaBUNbHOW Npokraaki camum ABoHeHTOM kabenst AGOHEHTCKOM MUHUK.

7.2.3. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON MMHUK, MHBIE HEUCTIPABHOCTY, BO3HWKLLNE MO BiHe ABOHEHTa UiV TPETBUX ML,

7.3. B cnyyae uameHerus peksuanto Onepatopa cBsan, Onepatop cBsiau yBegomnsiet 06 atom AGOHeHTa NyTeM pa3MeLLeHnst COOTBETCTBYtoLero cooblyeHnst Ha caitte Onepatopa
CBSI3N.

7.4. B cnyyae ecnn OnepaTopy CBsi3W He MPeAOCTaBMEHO MPaBO WM HA HEro He BO3NOXeHa 00sI3aHHOCTb MO OIHOCTOPOHHEMY W3MeHeHMto ycroBuii [loroBopa, B TOM 4ucre B
OTHOLLEHUN CYLLIECTBEHHBIX YCMOBUIA, TO U3MEHeHUs B [loroBop MOryT oopMnsTCS 3aKMoYeHNEM [ONOMHUTENBHOMO COrMalLeHus B MUCbMEHHON (hopMe nbo MyTeM COBEpLUEHUS
aboHeHTOM KOHKMoLeHTHbIX AeicTBuii. O HeobxogumocTi n3meHenns [lorosopa Onepatop cBsian yegomnseT ABoHeHTa (ganee - npeanoxeHue) nobbiM crocobom no ceoemy
YCMOTpPEHUHO (NOCPEACTBOM pa3sMeLLEHUs YBELOMIIEHUs Ha cailTe, oTnpaBneHns SMS-coobLuyeHuit, NOCPELCTBOM SNEKTPOHHOM NOYTHI, N0 TENedoHy, B MecTax paboThl ¢ abOHEHTaMu 1
T.0.) He noagHee, Yem 3a 5 (M1ATb) OHE OO MOMEHTA W3MEHEHWI, eClM MHOE He NMPEAYCMOTPEHO AEUCTBYIOWWM 3aKOHOAATeNbCTBOM. Ecnu nHoe He mpemycMOTPEHO YCroBUAMMN
NPeanoXeHns NN AOMONHUTENBHOTO COrMalleHus, NoATBepxaeHnem cornacus AGoHeHTa 00 n3meHeHuu ycroeuit [loroBopa SBMSETCA NMPOAOIIKEHWE MOMb30BaHUS ABGOHEHTOM
Yenyramn  nocrne ykasaHHOW B MpEeAsioKEHUW UMK AONOMHWATENbHOM COTMAlleHWM [aTbl ero BCTYMMEHUS B Culy WnM coBeplueHne ADOHEHTOM B OTBET Ha MPEAnoXKeHWe Wunu
[ONONHUTENbHO cornalleHne Onepatopa cBsis 06 U3MeHeHuM [JoroBopa KOHKMIOAEHTHbIX JeCTBUI, NOATBEPXKAalWMX cornacue ABoHeHTa Ha u3MeHeHue [loroBopa B Mopsiake,
npeaycMOTpEHHOM npeanoxeHuem OnepaTopa CBsiau.

7.5. B cnyyae cornacus ABOHeHTa Ha JOCTYN K yCryram BHYTPU3OHOBOW TenedoHHOI CBA3N, OkasblBaeMbIM ONepaTopoM CETU BHYTPM30oHOBOM TenedoHHoi casan MAO «MerachoH» n Ha
npegocTaBneHne cBefeHnii 06 ABOHeHTe ykasaHHOMY OnepaTopy CETW BHYTPU3OHOBOW TenedOHHON CBA3M AN OKasaHWs Takux Ycnyr no pelueHnio AboHeHTa B 3akase ykasblBaeTcs
cooTBeTCTBYMOLLEE cornacue ABoHeHTa. OkasaHue ycryr BHYTPU3OHOBO! TenedOHHOM CBSA3M OCyLLECTBASIETCS Ha 0CHOBaHUM onybnukosaHHoi MAO «MeradoH» ny6nuyHoit odepTbl Ha
npeLoCTaBneHe yCryr BHYTPU3OHOBOW TenedoHHOM CBA3M, @ Takke C y4eTOM YCOBMIA, NpeaycMOTpeHHbIX OnucaHnem Ycnyr cessu «Jomalunmin TenedoH «Jom.ru»

B cnyyae cornacust ABoHeHTa Ha [OCTYN K ycryram MeXOyropoAHOA W MeXOyHapogHON TenedOHHON CBS3W, OKasbiBaEMbIM OMEepaTopoM CETW MEXYrOpPOAHON W MeXOyHapOoLHOW
TenedoHHoin cBa3n OTKPbITBIM aKLMOHepHbIM 06LLEeCcTBOM «MexpernoHanbHbi TpaHauTTenekoM» W Ha npefocTaBneHue ceefeHuil 06 ABOHeHTe yka3aHHOMY omepaTtopy CeTu
MEeXOYropoAHoi 1 MeXayHapoaHoM TenethOHHON CBS3M NS OKa3aHWsi Takux yeryr no pelueHno AboHeHTa B 3akase ykasbiBaeTCs COOTBETCTBYMOLIEE cornacue ABoHeHTa. OkasaHue
YCRyr MEXAYropoaHOA M MeXOyHapooHOW TenedoHHOW CBS3M OCYLLECTBMSETC Ha OCHOBaHWM Ony6rukoBaHHOW OTKPLITHIM aKUMOHEPHBIM 00LLeCTBOM «MexpernoHanbHbIi

TpaHautTenekom» nybnnyHoi oepTsbl O 3aKniYeHNM AOroBOpa Ha OkasaHue YCNyr MeXayropoAHON/MeXayHapoaHON TenedoHHON CBA3M ANS NoNb3oBaTenel ycnyr TenetoHHON CBS3M
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(NpeaBapuTenbHbIt BbIGOP), @ Takke C y4eTOM YCHOBUIA, NpeaycMOTpeHHbIx OnucaHnem Yenyr cesisun «JomatuHui TenedoH «Jom.rux. Kog BbiGopa OTKpbITOrO akLMOHEPHOro 06LLecTBa
«MexpervoHanbHbIi TpaHauTTenekom» Ans NpeaocTaBneHns yenyr MeXayropoaHoN U MeXayHapoAHOM TenedoHHoM cBsi3n — 53.
B cnyyae cornacus AGOHeHTa Ha AOCTYN K yCryram BHYTPWU3OHOBOW, MEXOYrOPOAHOM W MEXAyHapoaHOW TenedOoHHOM CBA3N, OKa3blBaeMbIM MHbIM ONEpaTopoM CBS3W, W Ha
npefocTaBneHne ceeaeHnit 06 AGOHeHTe ykasaHHOMY OmepaTopy CBsiaM o peluennio ABoHeHTa B 3akase ykasblBaeTcs COOTBETCTBYyIOLee cornacie AboHeHta. Okasanue ycnyr
BHYTPU30OHOBOI, MEXYTOPOAHOM U MEXAYHapOAHOM TenedOHHOM CBSI3N B JaHHOM CNy4ae OCYLLECTBMSETCS HAa OCHOBaHUM OnybnuKkoBaHHON Ny6nuMYHON OthepThbl Ha NpefoCcTaBneHe
YCyr BHYTPU3OHOBOW, MEXOYTOPOAHOM 1 MEXAyHapoaHOM TenethoHHON CBS3M ONepaTopoM CBSia NGO MHOTO CornalueHus), ykasaHHbIM AGOHEHTOM B 06oMX 3k3emnnsipax 3akasa, a
TakKe C y4eTOM YCroBMiA, NpeaycMOTpeHHbIX Onmncanmem Yenyr cBsau «[omaluHuit TenedoH «JoM.ru» W Npu HanU4MM TEXHUYECKOI BOIMOXHOCTH. Tpu 3TOM, YCTaHOBMEHbI CrieayioLme
koAbl BbibOpa OnepaTopoB CeTel MEXAYropoAHO N MexAyHapoaHoi TenedoHHol cBsau: OTKpbIToe akLMoHepHoe obLecTBo «PocTtenekomy - 55; OTKpbITOE aKLMOHepHOEe 0BLLECTBO
«BobimnenKomy» - 51; 3akpbiToe akumoHepHoe obuiectBo «Komnawus TpaHcTeneKom» - 57; O6LECTBO C OrpaHU4EHHON OTBETCTBEHHOCTbI) «OKBaHTY - 59; OTKPLITOE aKLMOHepHOe
o6wectso «APKTES» - 21; OTkpbiToe akumoHepHoe obliectBo «MobunbHble TeneCuctembl» - 23; OTkpbITOe akuMoHepHoe oblecTBo «MexpernoHanbHbiid TpaHautTenekomy - 53;
O6LwecTBO € orpaHuyieHHol oTBeTcTBEHHOCTLI0 «O.C.C. ~Tenekomy - 14; OTKpbITOe akumoHepHoe 0buwectBo «Meradony - 15; 3akpbiToe akumoHepHoe obLiecteo «OnTuTenekomy - 16;
OBLLeCTBO C OrpaHNYeHHOI OTBETCTBEHHOCTbIO — «MoBKdoH-2000» - 17; OBLyecTBO € orpaHuyeHHo 0TBETCTBEHHOCTLI0 « KOHHOKTY - 24,
ABOHEHT MOXET 0Tka3aTbCsi OT BO3MOXHOCTM [OCTyNa K yCryraMm MeXayropoaHoi 1 MexayHapoaHol TenedhOHHON CBSI3W W 3aka3aTb YCyru CBs3W NO nepefaye AaHHbIX Ans Lenei
nepeaayn ronocoBoi MHAOpMaLWMK, 3a UCKMKOYEHWEM YCTyr CBA3W MO nepedade AaHHbIX HA TOPOACKME HOMEpa W HoMepa OrnepaTopoB COTOBOA CBS3W B Mpedenax Hymepauuu
KpacHosipckoro kpasi, (manee — ycnyru nepefaum AaHHbIX), MPU MONMb30BAHWM KOTOPBIMM MCXOASLEE COEAMHEHMe MO CeTW nepedayl [aHHbX (CeaHc CBA3uM) ycTaHaBnuBaeTcs
ABoHeHTOM nyTem Habopa ABoHeHTOM «7» 1 «710», B TOM YnCne yCnyru nepefjadu AaHHbIX noanexar npegoctaBnenHvto AGoHeHTy npu Habope ABGoHeHTOM «8» 1 «810», 4To B AaHHOM
crnyyae sBnsieTcs noaTBepkaeH1eM Bbibopa AGOHEHTOM 3aka3blBaeMoi UM YCIyrv nepefayy AaHHbIX U BO3HUKHOBEHMS Y OnepaTopa cBsiav 06513aHHOCTI NPefoCTaBUTb faHHyt0 yeryry
CBSI3M.
CTOPOHbI NPULLAK K COTMALLEHNIO, YTO NPU OTCYTCTBIM OTMETOK B 3akase 06 oTkase ABGOHEHTa OT BO3MOXHOCTM AOCTYNA K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHON W MEXAYHAPOAHON
TenedoHHoOI cBA3N NBo oTkase ABOHEHTa OT BO3MOXHOCTM [4OCTYNa K yCnyram BHYTPU3OHOBOW, MEXAYropOAHON N MEeXAYHapoLHOM TenedoHHOM cBA3n ABOHEHT 3akasbiBaeT yemyru
nepeaayn AaHHbIX.
CTOpOHbI MPULLIN K COrMALLEHMI, YTO Npu 0Tkase ABOHEHTa OT ycryri nepefayn AaHHbIX W 3akase [OCTyna K ycryram BHYTPU30HOBOM, MEXAYrOPOAHOI U MeXayHapoaHO! TenedoHHoi
B3 AGOHEHTY NpefoCTaBNSeTCs BO3MOXKHOCTb AOCTYNa K BHYTPU3OHOBOW TenedOHHON CBS3W, Oka3blBaeMoii OnepaTopoM CeTi BHYTPM30HOBOM TenedorHor cessn MAO «MeracboH»,
W yCRyrn MEXAYropoAHON U MEXayHapoaHOM TenedOHHON CBSA3M, OKasblBaeMble OMepaTopoM CETU MEXAYropOAHON U MeXayHapoaHON TenedoHHON CBA3N OTKPLITHIM aKLMOHEPHBIM
obwwectaom «MexpernoHanbHbIit TpaHauTTenekomy, a Takke ABOHEHT CornaceH Ha npefocTaBneHre cBeeHNi 06 AGOHEHTe ykasaHHbIM OnepaTopam CBSI3.
[ins 3MeHeHWs nopsigka JOCTyNa K ycryram BHYTPU3OHOBOM, MEXIYrOPOAHON 1 MEXAyHapoaHoM TenedOHHON CBS3W, a Takke NPefocTaBneHuns ceefeHnin 06 ABoHeHTe onepaTopam
CBS3M, OKa3bIBAOLLMM YCMyri BHYTPU3OHOBOW, MEXAYropoAaHOM M MexOyHapoaHoi TenedoHHoi cBsan, AGOHeHT Bnpase obpaTuTbCs k OnepaTopy CBA3M C COOTBETCTBYHOLMM
3asBMeHneM.
7.6. B coOTBETCTBUM C LECTBYIOLLMMM HOPMATUBHO-PABOBLIMM akTamu P®, B TOM Yucre 0 NepcoHanbHbIX JaHHbIX, 06paboTka NepcoHanbHbIX faHHbIX, IPEAOCTaBNeHHbIX ABOHEHTOM
npu 3aKMi4eHn 1 ucronHeHn CTopoHamm 06s13aTenseTe no [Jorosopy, OCyLIECTBASETCS C LieMbi MCNOMHEHUst TpeGoBaHWUi 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLiecTBReHus
pacyeToB, MHOpMMpOBaHUS 06 Ycnyrax, BKMKOYas O HANM4MM 3aA0MKEHHOCTW, PACCMOTPEHMS MPETEH3NI 3a YCAYrA W B WHbIX LiENsX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroBopa. C MoMeHTa 3akntouenns [loroopa v 40 NpekpaLyeHns 1CnonHeHus no Hemy obssatenscte CTOpoHammu, B TOM YMChe MCMONHeHWs TpeboBaHWi 3akoHoaaTenscTea PO,
OnepaTop CBsi3v BrpaBe OCYLLECTBNATb cOOp, cUCTEMATA3ALMIO, HAaKOMMeHue, yTouHeHue (0BHOBNEHMe, M3MEHEHWE), U3BMeYeHre, UCNONb3oBaHWe, Nepefady (pacnpocTpaHeHue,
npefocTaBnexe, AocTyn), briokupoBaHme, xpaHeHue, 0be3nuunBaHue, yaaneHue, yHUYTOXEHUE NepcoHanbHbIX fAaHHbIX ¢ /WM 6e3 UCTonb30BaHNs CBOMX MPOTPaMMHO-annapaTHbIX
CPeAcTB.
7.7. C momeHTa 3akmiodeHns [loroBopa 1 [jo npekpallerns 0bs3atenscTs no [loroBopy, a Takke A0 UCTEYEHNS CPOKOB, YCTAHOBMEHHBIX JE/CTBYIOLM 3aKOHOAATENLCTBOM, B TEYEHME
koTopbix OnepaTop cBsian 06513aH XpaHUTb NepBUYHbIE Y4ETHbIE AOKYMEHTbI 1 cBefeHnst 06 aboHeHTe, AGOHEHT NOATBEPXAAET CBOE Cornacue Ha nepesady nepcoHanbHbIX faHHbIX,
npefocTaBneHHbix ABoHeHToM OnepaTopy CBSiaW, M NopyyeHne TpeTbiM nuuam o6paboTki (pacnpocTpaHeHne, NpeaocTaBneHue, JOCTyN) NepeoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHerns [lorosopa 1 TpeboBaHMit 3aKOHOAATENbCTBA, MPEAOCTaBneHNe CBeAEHWA O HeM TPeTbUM NuuaM, B TOM YUCNe onepaTtopam CBA3W, [OCTYN K ycnyram KOTOpbIX
OCyLLIECTBASETCA C NOMOLLbH0 ceTeit cBA3n Onepatopa CBA3N, a Takke IPUANYECKMM NnLaM, OCYLLECTBIISIOWMM B COOTBETCTBUM C [E/CTBYIOLLNM 3aKOHOAATENLCTBOM (hOPMUPOBaHKE,
06paboTky, XpaHeHue 1 Bbigady UHopmaLy 06 ucmonHeHn AGOHEHTOM [OMKHUKOM NPUHATLIX HA cebsl JOroBOPHbIX 06513aTeNbCTB, NULaM, OCYyLLECTBASIOLMM OT uMeHn OnepaTopa
CBsi3n B3bickaHne ¢ ABOHEHTa 3a[0MKEHHOCTW 3a YChyri, UK nuuaMm, KOTOpbIM NepefaHo npaeo TpeboBaHWs Takoi 3aA0MKEHHOCTW. [MepeyeHb TPEeTbUX MWL, MPUBREKAEMbIX
OnepaTopom cBsi3i k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHToB, pasmelyaetcs OnepaTtopom Ha Caitte Onepatopa cBsisu. OnepaTop CBA3W BNpase OMpenfensTs U U3MEHATb
nepeyeHsb TPETbUX NnLL. [laBas cornacie Ha nonyyeHne peknamHbix Matepuanos, AGOHEHT NOATBEPXAAET CBOE cornacve Ha 06paboTKy nepcoHanbHbIX AAHHBIX M AaHHbIX 06 OKa3aHHbIX
Yenyrax Ansi uenei NpofBIKeHUs TOBapoB (paboT, ycnyr), B TOM umcne TOBapoOB (paboT, ycryr) TpeTbix nuy. HaumeHoBaHWe, aapec N, ocyLLecTBRstoLLMX 06paboTky nepcoHanbHbIX
JaHHbIX ABoHeHTa no nopyyeHuio Onepatopa CBsiaW ykasblBakoTcs Ha cailte Onepatopa cBsiaw. CyLLECTBEHHbIM YCNOBUEM AOTOBOPOB, 3akmtoyaembix OnepaTtopom CBsiau C TPETbUMM
nuuamm senseTcs 06513aHHOCTL 0becneyerns TpeTbIMI NNLAMN KOHAWAEHLMANBHOCTU NepCoHanbHbIX AaHHbIX 1 6e3onacHoCTi x 06paboTku. MepeyeHb AeCTBUIA C NepPCOHaMNbHBIMMN
AaHHbIMK - Ntoboe AeicTare (onepavys) Uk COBOKYMHOCTb AGMCTBII (OnepaLiyit), COBEPLUAEMbIX C UCMONb30BaHMEM CPE/ACTB aBTOMAT3aLMN uni 6e3 ncnonb3oBaHns Takux CPeacTs C
nepcoHanbHbIMU - [JaHHBIMK, BKMtoYas cBOp, 3amuch, CUCTEMATU3aLMIo, HAKOMMeHWe, XpaHeHue, yTouHeHWe (0BHOBMEHMe, W3MEHeHWe), M3BMeYeHWe, UCNoMb3oBaHue, nepeaady
(npepocTaBneHve, poctyn), obeannumBaHne, BnokupoBaHue, yhaneHue, YHUYTOXEHWE NepcoHanbHbIX AaHHbIX. Mpu nognucanun [oroopa ABOHEHT BrpaBe BbIpaauTb OTKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM nuLaM, ceefeHnit 06 ABoHeHTe. Ecnu ABOHEHT He BbIpa3un CBOErO HECOrnacus, Cornacue CuuTaeTcs OtOpMMEHHbIM MyTeM MoAmMcanHns
[orosopa. B nepuop peitcteus [lorosopa oTka3s ocopmnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3N MMCbMEHHOTO 3asBNEHNS.
7.8 Niobble ysegomnenus Onepatopom cBsian AGOHEHTa, eCiv MHOe HE MPeLyCMOTPEHO HacTosimM OnucaHnem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3NEKTPOHHOI
noyThl MO agpecy, ykasaHHomy B [loroope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMM NyTEM pa3MelLeHust yBeOOMMEHUA Ha COOTBETCTBYHOLMX cailTax OnepaTopa CBs3u.
TNiobele yBepomnenns AboHeHTom OnepaTtopa CBA3W, €CNM UHOE He NpeaycMOTPeHO HacToAwmM Onucannem Yenyri, 3aka3om, BKMoYas yBe[oMeHns 06 0T3biBe NpeaoCTaBneHHoro
ABoHeHTOM cornacust Ha 00paboTky CBOWX MepCcoHamnbHbIX [aHHbIX B Cry4asx, AOMyckaeMbiX AEMCTBYOLMM 3aKOHOAATeNnbCTBOM P®, OCYLLECTBAAITCA MyTeM COCTaBneHus
MUCbMEHHOTO 3asiBNEeHNsl, 0hopmnsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopom CBAi3N.
7.9. CTOPOHbI MPU3HAKT PaBHY0 OPUANYECKYID CUIy COBCTBEHHOPYYHON MOANMCH, (aKCUMUILHOMO BOCMPOM3BEEHUs noanuck, nubo niboro aHanora coGCTBEHHOPYYHON MOANMCH
OnepaTopa CBS31, BOCIPOM3BEAEHHOTO C MOMOLLIO CPEACTB MEXaHWYECKOro UMK UHOTO KONMpOBaHWsA Ha [loroBope, a Takke Ha WHbIX [JOKyMEHTaX, CBA3aHHbIX C €10 UCMOMHEHMeM,
3aKIIOYEHVEM UNN NPeKPaLLEHNeM.
7.10. Ecnu ABoHeHT umeeT nepes, OnepaTopom CBSiaW 3afl0MKeHHOCTb No onnate Yenyr cesisu no [loroBopy w/iwnu gan OnepaTopy CBSi3W COOTBETCTBYHOLEE Yka3aHWe (MpW YCrnoBuu
coobLeHst ABoHeHTOM Homepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa Ui MHON MHGopMaLmMK, NO3BOMAIOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTL ABGOHEHTA, B TOM YMCTe — NapOsIbHOTO
CcnoBa, B Crnyyae npepocTasneHns OnepaTopoM CBS3W Takoli BO3MOXHOCTM ABOHeHTy. OnepaTop CBS3v MMeeT NpaBoO OTKMOHWUTL COOTBETCTBYHLMIA 3anpoc AGOHeHTa B cryyae
COODLLEHNS HEMOMHOA UNM HETOYHOM WHdopmauwm), To OnepaTop CBSA3M BripaBe HanpaBWTb MOCTynawliMe AeHexHble cpefcTBa oT AboHenTa no [loroBopy, MHbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopoM CBsiaW, UM OTAENbHbIM 3akasaM nnaTexu Ha apyroit Juuesoit cyeT ABOHEHTa, B TOM Yucre Ans noralleHus obpa3oBaBLUeiics paHee 3a[10MKEHHOCTH
ABoHeHTa. Mpu 31OM Ha JueBoit cyeT ABOHEHTa, Mo KOTOPOMY MPOM3BOAUNICS MNaTex, 3a4UCNSIeTCs CyMMa 3a BbIMETOM AEHEXHOM CyMMbI, HAanpaBneHHo! Ha Apyroit Juuesol cyeT
AboHeHTa. O npousBefeHHbIX HanpaBneHnsx AeHexHbIX cpeacTs Onepatop cBAav 0653aH yBeaoMUTL ABGOHEHTa NyTeM TenedOHHOrO COOOLYEHNS Ha KOHTAKTHBIA TENe(OH UK UHBIM
obpasom no ycmoTpeHuto Onepatopa caaau.
7.11. OnepaTop CBS3M He HECET OTBETCTBEHHOCTU Neped AGOHEHTOM 3a YObITKM, NOHECEHHbIE AGOHEHTOM He Mo BUHe OnepaTtopa CBSi3v B pesyrbTaTe UCMomnb30BaHUs ABOHEHTOM Tex
UM MHbIX pecypcoB B CeTw, a Takke 3a NOCNEeACTBUS UCNONb30BaHWst AGOHEHTOM Niobbix BULOB MHCOPMALWM 1 YCryr, Nofy4eHHbIX AGOHEHTOM Mpy NOMb30BaHWK Ycnyramu cBsiav (npu
YCTaHOBMEHUM coeanHeHnin). OnepaTop CBA3N He MPefoCTaBAAET HUKaKUX rapaHTuii Mnbo pexkoMeHJaLmii 1 He HeceT Kakoi-nubo OTBETCTBEHHOCTM 3a MOCMEACTBUS UCMOMb30BaHNS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIN W YCIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.
7.12. Mpw HEUCNOMHEHWUM N HeHaanexallem ucronHeHun OnepaTopoM CBS3M 06513aTENbCTB MO OkasaHuio Ycnyr AGOHEHT Ao obpalueHusi B CyA npeabsiisieT OnepaTtopy CBsiaw
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHuem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX AN PacCMOTPEHWUs MPETEH3UM MO CyLecTBY [OKyMeHTOB. [peTeHann ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi Peaepaim.
7.13. Bee cnopbl CTopoH no [loroBopy 1 B CBA3N C HUM, MO KOTOPbIM CTOPOHbLI HE MOTYT MPWiATM K 060AHOMY COrMacuio, NepeaaloTcs Ha paspeLleHne Cyaa no MecTy HaxoXaeHs
chunmana Onepatopa cBsau.

8. AHTUKOPPY LI OHH bIE TP E/S 0 B/A H /A 51
8. 1. KoHTpareHT 06513yeTcs cobniogatb NPUMEHIMOE POCCUICKOE 3aKOHOAATENbCTBO, BKIKOYas, HO HE OrPaHNYNBAACH:

(a) ®enepanbHbii 3akoH Ne 273-03 ot 25 nekabps 2008 r. «O NpoTMBOLENCTBIM KOPPYNLMNY,

(b) ®enepanbHbin 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM fneranv3aumu (OTMbIBaHMIO) AOXOLOB, MONYYEHHbIX MPECTYMHbIM MyTeM, W (PUHAHCMPOBAHMIO

Teppopuamar
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r. KpacHosipck
1 3aKOHOLATENbCTBO WHbIX TOCYAApCTB MO MPOTMBOAEACTBUKD KOPPYNUWM U NPOTUBOAEWCTBMIO NEranuaauuv (OTMbIBAHWK) [OXOAOB, MONYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).
8.2. Mpu ucnonHeHuu ceonx obs3atenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nnua, paboTHUKM WM NOCPEHUKN He COBEPLUAIOT Kakux-nnbo AencTBuiA (0TKa3bIBaOTCS
ot 6e3neiicTens), KoTopble NpoTUBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YUCME, BO3LEPXKMBAKOTCA OT MPSMOTO WM KOCBEHHOTO, FIMYHO UMK Yepe3
TPETbUX UL, Npeanoxenusi, obelaHns, 4aum, BoIMOraTenbCTBa, NPOCkObI, COrNacs NoMy4uTb U MONyYeHUs B3ATOK B NtoBolt chopme (B TOM uucrie, B POpMe AEHEXHBIX CPEACTB, WHbIX
LIEHHOCTEM, UMYLLECTBa, UMYLLECTBEHHBIX NPAB UMW UHOI MaTepUanbHOM /MK HeMaTepuarnbHOI BbIFOLbI) B MOMb3y UMK OT KaKUX-MBO NuLy NSt OKasaHWst BIUSIHASI HA WX [eCTBIS Ik
peLLeHnst C Lienbio MomyyeHns Niobbix HeNpaBoOMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.
8.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLLEHWE KakuX-NGO AENCTBUIA, KOTOPbIE MOTYT MPUBECTW K HApYLLEHNIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENBCTBA UMK CTaTb NPUYMHOI
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.
8.4. MNpu BbisBNEHUM KOHTpareHToM cryyaes HapylueHus nonoxeHui n.n.1,2.sbiwe KoHTpareHToM, ero adunupoBaHHbIMM MMLaMm1, paboTHUKaMM Uk nocpenHukamu, KoHTpareHT
00s3yeTcs B nMCbMEHHOI chopme yBeAoMUTb 06 3Tux HapyLieHnsx AO «OP-Tenekom XonguHr» B TeueHne 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEHWS.
8.5. Tarke B cnyyae Bo3HUKHOBEHUS Y AO «3P-Tenekom XonamHr» pasyMHo 060CHOBaHHbIX MOJO3PEHMIA, YTO NPOM3OLLNO UM MOXKET MPOM3ONTH HapyLIeHWe Kakux-nbo NOMoXeHuit
n.n.1,2.ebilwe KoHTpareHToM, ero admnupoBarHbIMU nuLiami, paboTHukamy unm nocpeaHukamn AO «OP-Ternekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBUTb KOMMEHTapUM U MHAOPMALIMID (LOKYMEHTbI), ONPOBEPratoLLne UM NOATBEPXKAAKLME (aKT HapYLLEHUs B TeYeHMe 14 AHEl C MOMEHTa BO3HWUKHOBEHUS NOA0BHOrO posa
MOAI03PEHNIA, @ Takke PacTOPrHyTb HACTOALLMA JOTOBOP.

TEXHWUYECKIE XAPAKTEPCTKU'Y CITY TV s
TexHn4eckve nokasaTenu KaYecTsa Npy OkasaHWM YCryr CBS3M MO nepefiade AaHHbIX Ans Uenew nepefaqi ronocosoi MHpopMaLmm:

Ne HaumeHoBaHue 3HayveHue

1 3agepxka Npy yCTaHOBNEHUN COENHEHNS <3cek

2 KoaghduumeHT BpemMeHHbIX 3aepKek Npu nepegayv nakeTos UHopMaLmmn <100 mc

3 KoacpchuimeHT noTepu nakeTos MHopMaLmm <1%

4. Monoca nponyckaHWs NIMHAM CBA3W B CETW Nepefaym AaHHbIX (CKOPOCTb Nepeaaym AaHHbIX) 256 kbuT/cek

5 [locToBEPHOCTb Nepeaaym nHhopmaLmmn >99%

6 Mcnonbayemble aboHeHTCKNE MHTEPENChI FXS

7 lMpoTokon nepegayn aHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBSI3W st NOMyYEHUs YCIyr TPETLUX MWL NYTEM YCTAHOBNEHWS! COBAMHEHMS! C UCTIONb30BaHUEM

8. mogema AboHeHTa no npotokonam V.22, V.32, V.34, V.42, V.90, V.92 He npefocTaBnseTcs
dopmat aBTOMaTUYECKOrO OnpeaenuTens Homepa (Mpu Hanuuun g4aHHoM yHKLMKM y NMonb30BaTENbCKOTO (OKOHEYHOT0)

9. 0bopynoBaHus) Caller-ID (EBpoAOH)

TAPU®bI HA YCNYTU CBA3U «[Oomawnui TenedoH « JOM.RU»
Tapudb npegocTaBnexus gocryna
Tapucbbl npegocTaBneHus goctyna | Llena

1. YCﬂyI'VI no npepocTaBneHno aoctyna:

1.1. obecneyeHme TEXHUYECKOIn BOIMOXHOCTM OKa3aHus AGOHEHTY Ycnyr cBsiau; 1.000,00

1.2. obecneyeHre BO3MOXHOCTH NONb3oBaHWst AGOHEHTOM Ycryramu CBsi3u (B TOM YuCTe BblaeneHne oAHoro AGOHEHTCKOro HoMepa v 1000,00
IP-agpeca).
2. BoipeneHue kaxporo nocnepytouero AGoHeHTckoro Homepa u IP-agpeca(B Tom unucne cozpaHue TeXHUYeckoi BosmoxHocTu | 2 000,00
oka3aHus AGOHeHTY Ycnyr cBsiau u o6ecneyeHne BO3MOXHOCTU NONb30BaHUsA AGOHEHTOM Ycnyramu cBsasm)
3. Boigenexune AGOHeHTCKOro HoMepa no BbiGopy AGoHeHTa Ha ocHoBaHM 0TAEMbHOTO CYeTa
Onepartopa cBsian

MpumeyaHus
1. ABOHEHT CaMOCTOSITENBbHO HECeT OTBETCTBEHHOCTb 33 COXPAHHOCTb M obecnevyenne paboTocnocobHocT OBopynosaHus, B ToM uncne obecneyeHne ObopynosaHus
anekTponutatmem 220B.
ABoHeHTCKast NuHUs, chopmmupoBaHHasi OnepaTopoM CBS3M Anst 06ecreyeHnst TEXHUYECKO BO3MOXHOCTU OkasaHusi ABOHEHTy Ycnyr cBsiaw (ycryru no npefocTaBNEHuio
pocTyna), sensetcs cobeTeeHHoCTbio Onepatopa casisu. [nata 3a BnageHue u nonb3osaHne AGOHEHTOM ABOHEHTCKO IMHWEN BKIOYEHA B aBOHEHTCKYIO NraTy U HauMCrsieTcs
ABOHEHTY JONONHUTENBHO 1 B3MMAETCs 10 MOMEHTa NnpekpallieHus AeicTeus [loroBopa, He3aBUCUMO OT pakTyeckoro notpebnexus Yenyr cassm.
2. B cToumocTb npefocTaBneHnst AOCTyNa BKIOYEHbI BCe Hamory 1 cbopebl, MCMonb3yeMoro npy npefocTaBneHny Joctyna k Cetn cBaan ABOHEHTY W yka3aHHOTO B aKTe chauv-
NpUEMKM YCRyr N0 NpeaoCTaBNEHMIO AOCTYNA.
3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWsi ABOHEHTY Ycnyr cBsiaw npepycMaTpuBaeT (hopmupoBaHue ABOHEHTCKOW NMuHWM [0 nepBoro onb3oBaTENbCKOro
(okoHeuHoro) obopyaoBaHus. PopmupoBaHMe ABOHEHTCKO NWHMM Ha yyacTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) oBopynoBaHWs A0 MOCneAyHLLEero
[Monb3oBaTenbckoro (OKoHewHoro) 0bopyaoBaHus, Haxoasiuerocs B MomeleHun ABoHeHTa, onnaynsaeTcs A6oHeHTom no Tapudpam Onepatopa cBS3M Ha [lononHUTembHble
yenyru.
4. Bxogswee B Ycnyri no npesocTaBnenmio AocTyna (opMupoBaHine AGOHEHTCKOM MHUN OCYLLIECTBISIETCA MO HAPY)KHOI MOBEPXHOCTM CTeHbl OBbeKTa OTKPbITBIM CMOCOBOM.
®opmmupoBaHue ABGOHEHTCKOI NMHAM WHBIM cnocobom, Bkmioyas paboTy ¢ MOABECHbIMM MOTOMKaMW, YCTAHOBKY 3. MMHTYCOB, 3aKpbiTyto Mpoknaaky ABOHEHTCKON MMHMM,
YCTAHOBKY U HACTPOIKy [0MNONHATENBHOTO 060PYA0BaHUSA U T.4., @ Takke YCryri no NpefoCcTaBrneHuno A0CTyrna ¢ Y4eTOM JONOMHUTENbHbIX TpeboBaHuilt AGOHEHTa onnaumBaeTcs
Ha OCHOBaHWM 0TAENbHOro cyeTa OnepaTopa cesi3u. B ykasaHHom cryyae nocre nognucanus Jorosopa 1 3akasa AGOHEHT ocTaBnsieT 3asieky no Ten. 8-800-333-7000. B reuexure
5 pHell ¢ MOMeHTa MocTynnenus 3asBku k AGOHeHTY HanpaensieTcs npeacTaBuTtens OnepaTopa CBS3W AN COCTABNEHWS cyeTa. B aaHHOM cryyae Cpok, MpeyCMOTPEHHbIi
n.3.1.1. [loroBopa, Ha4MHaeT MCUMCNATLCA C MOMeHTa onnaTtbl AGOHEHTOM cyeTa 3a Ycnyrv no npefocTaBnerunio AocTyna.

TapuchHble NnaHbl NONL30BaHMA Yenyramu cBA3v

Onnate nognexat Tonbko Ncxoasiume TenedoHHbIe COBAMHEHNS 1 COBANHEHNS MO CETU NepefayYy faHHbIX (CeaHChl CBA3N) (Aanee - CeaHchl CBA3M) B pamkax [eiCTByoLLero
3aKoHopatenscTea Po.

EavHiua Tapudukaumm Ha ceaHChbl CBSI3M COCTaBNSET OfHY CekyHay. EnvHuua Tapudmkaumm Ha MecTHble TenedoHHble COeAMHEHMst COCTaBnsieT OAHY MuHyTy. Onnatq
NPOM3BOANTCSA B 3aBUCUMOCT OT MPOAOIMKUTENBHOCTY TeNetOHHbIX COEANHEHMIA/CEaHCOB CBA3M 1 COOTBETCTBYIOLLErO BUAA TenedOoHHOro CoeanHeHNs/Ceanca CBA3N.
TenedoHHOe coeavHEHe NPOAOIMKUTENLHOCTLI0 MEHEe 3 CEKYHA He YYMTLIBAITCA B 06beMe OkasaHHbIX YCryr CBA3M.

[Mpn nonb3oBaHUK Ycnyramu CBS3W B COOTBETCTBUM C TapuHbIM NNaHoM «Be3nuMUTHbIY NO MapKeTUMHIOBOM akuun «KomnnekcHoe npeanoxeHuey (aanee — Akuus), a Takke B
COOTBETCTBAM C ApYrM TapuchHbIM NAAHOM, eCriv Takasi BO3MOXHOCTb MpefycMOTpeHa yCrnoBusiMi AkLmK, aBOHEHTCKas nnaTta ycTaHaBNMBAETCS C Y4ETOM CKUAKW B pa3mepe,
npeaycMOTPeHHOM ycnosuamu Akumn. ABGoHeHTCKas nnata, nnata 3a BnajeHve W nonb3osaHne ObopyaosaHnem (B cnyyae, ecnv OBopyaoBaHue nepedaHo BO BnajeHue u
nonb3osaHne A6oHeHTa) cnmcbiBaeTcs ¢ Jiuuesoro cyeta ABOHEHTa aBTOMATM4ECKV B MONHOM 0ObEME He No3aHee 1-0ro yncna MecaLa, CreayIoLLero 3a MecaLem nonb3oBaHms
Yenyroi cBsisn. B cnyyae oTcyTcTBUS Ha 21-0e UMCNO MecsiLia, CriedyloLlero 3a MecsileM Morb3oBaHust Yenyroit casian, Ha JuueBom cyete AGOHEHTa AEHEXHbIX CPEACTB B
pasmepe aboHeHTCKoW nnathl No TapuchHOMY nraHy «BesnuMUTHBbIY (MHOMY TapudHOMY MnaHy, ecnu Takasi BO3MOXHOCTb MpeycMOTPEeHa ycrioBusiMu Akuuu), nnathl 3a
Bnagexve 1 nomnb3osaHne Obopyposanem (B crnyyae, ecnu ObopyaoBaHWe nepeaaHo BO BrniafeHue W nomb3oBaHve ABGOHEHTa) 3a MpeaLecTBYIOWMA U TeKyLuii MecsLy
nonb3osaHus Ycnyroit cesan OnepaTop CBS3W MMEET NpaBo MPUOCTAHOBUTL OkasaHWe YCnyr CBA3M B YACTX BO3MOXHOCTU OCYLLECTBMEHNS ABOHEHTOM NCXOAALMX MECTHbIX
TeneoHHbIX COEANHEHUA, WCXOASLLMX COEAMHEHUA NO CETWU Nepesayuym [daHHbIX (CeaHCoB CBsiaW). ABOHEHTY BbIAENSETCS OauH JIMLEBOA CYET, Ha KOTOPOM OTpaxatTcs
noctynnenus cpepcts Onepatopy ces3u oT ABoHeHTa 3a BnafeHue u nonb3osatue Obopyposatuem (B cnyyae, ecnn ObopyfoBaHWe nepesaHo BO BNafeHue U nonb3oBaHue




r. KpacHosipck

AbBoHeHTa), Yenyru cesisu «[Joctyn B UHTepHeT «Jom.RU», Yenyru kabenbHoro Tenesunaerus «om.RU», Yenyru csau «Jomalunmit Tenedon «JOM.RU», a Takke cnucaHve
3TWX CPEACTB NPONOPLMOHANbHO pasMepy Nnatkl 3a YCnyrv CBaau, okasbiBaeMblx N0 AKLM, OT 06LLEro pa3mMepa exeMecsyHon NnaTkl 3a YCnyrv Ceaau, okasbiBaeMble Mo AKLMN.
[Mpu OTCYTCTBUM AEHEXHBIX CPEACTB B Yka3aHHOA Cymme Ha Jliuesom cueTe aboHeHTa Tpu 1 Bonee mecsues nogpsa, Onepatop CBA3N WMEET MpaBO NMPUOCTaHOBUTHL
nonb3oBaHue yCcnyroi Cesian B NONHOM obbeme.

[ins nonyyeHnst ycnyr cBA3M No nepefade AaHHbIX AN Lenei nepefaqyn ronocoBoit MHGopMaLmn U ycTaHoBneHus ABOHEHTOM MCXOASILLEro COeAMHEHUs N0 CeTW nepedayy
[laHHbIX (ceaHc cBaan) AGOHEHT JOMKEH OCYLLECTBUTL HABOP NO CreayILLMM NpaBunam:

Bupa coepunenus MocnepoBaTtenbHOCTL Habopa*

Ha ropofickie Homepa, He BXOfsLMe B 30HY HymepaLum KpacHosipckoro kpasiB | «7», ganee Habop koda 30Hbl Hymepauuu Bbi3biBaemoro aboHeHTa, Janee Habop

npegenax Poccun abOHEHTCKOro HomMepa Bbl3blBaeMoro aboHeHTa

Ha HOMepa OMepaTOpOB COTOBOW CBSI3M HE BXOAAWLME B 30HY Hymepauuu | «7», fanee HaBop koja onepatopa COTOBOW CBS3W, fanee HaBop aGoHEHTCKoro

KpacHosipckoro kpasi,B npefenax Poccun HOMepa Bbl3blBaEMOro aboHeHTa

Ha HoMepa onepaTopoB COTOBOW CBSA3W 3a npeaensl Poccun «710», nanee Habop koga CTpaHbl BbI30Ba, Jaree Habop koga onepaTtopa COTOBOM
CBS3M, Aanee Habop aboHEHTCKOro HOMepa Bbi3blBaEMOro aboHeHTa

Ha ropofckue HoMepa onepaTopoB CBA3N 3a Npeenamn Poccun «710», panee Habop koga cTpaHbl Bbi3oBa, Aanee Habop koda 30HbI Hymepauum
Bbi3blBAEMOr0 aboHeHTa, [faree Habop abOHEHTCKOrO HOMEpa  BbI3bIBAEMOrO
aboHeHTa

* Habop ABoHeHTOM «7» 1 «710» ABnseTCS NoaTBEpXaeHeM Bblbopa ABOHEHTOM 3aKa3biBaemMol UM YCMyru CBSA3M NO Nepedaye AaHHbIX ANS Lienen nepefayn rornocoBoit
MHEhOpMaLMKM 1 BO3HUKHOBEHMS Yy OnepaTtopa CBsiai 00513aHHOCTU NPeaoCTaBUTb JaHHYI0 YCNyry CBS3u.

[insi nony4eHnsi ycnyr BHYTPU3OHOBOW, MEXIYrOpPOAHON U MEXAyHapoaHO! TenedOHHON CBSA3M W YCTaHOBMEHUS ABGOHEHTOM COOTBETCTBYHOLLEN yCryr TenedoHHONM CBsan
ABOHEHT [JOMKeH ocyLLecTBUTL Habop Mo cneayoLWwmM NpaBunam:

Bupa coepunenus MocnepoBaTtenbHOCTL Habopa*

Ha ropoAckMe HOMepa, He BXOAflUMe B 30HY Hymepauuu r. KpacHosipck B | «8», ganee Habop koda 30Hbl Hymepauuu Bbi3biBaemoro aboHeHTa, Janee Habop

npegenax Poccun abOHEHTCKOro HomMepa Bbl3blBaeMoro aboHeHTa

Ha HoMepa onepaTopoB COTOBOI CBA3N B Npeaenax Poccun «8», panee Habop kopa onepaTopa COTOBOW CBS3M, fanee Habop aboHeHTCkoro
HOMepa Bbl3blBaeMOro aboHeHTa

Ha HOMepa onepaTopoB COTOBOW CBSA3W 3a npeaensl Poccun «810», nanee Habop koga cTpaHbl BbI30Ba, Jaree Habop koga onepaTtopa COTOBOM
CBS3u, Aanee Habop aboHEHTCKOro HOMepa Bbi3blBaEMOro aboHeHTa

Ha ropofckue HoMepa onepaTopoB CBA3N 3a Npeenamu Poccun «810», panee Habop koga cTpaHbl Bbi3oBa, Aanee Habop koda 30HbI Hymepauum
Bbi3blBAEMOr0 aboHeHTa, [faree Habop abOHEHTCKOrO HOMEpa  BbI3bIBAEMOrO
aboHeHTa

* Habop ABoHeHToM «8» 1 «810» sBnseTcs noaTBepXaeHNeM Bbibopa AGOHEHTOM 3aka3biBaEMO UM YCIyrv BHYTPU3OHOBOM, MEXAYTOPOAHON 1 MeXAYHapOAHON TenedOHHOM
CBSI31 M BO3HMKHOBEHUS y OnepaTopa CBsian 06s13aHHOCTI NPeAOCTaBUTL AOCTYN K [aHHBIM YCIyram CBsiau (Mpy ycrnosuu, Yto AGOHEHT npyu nognucaHuy orosopa uiunu 3akasa
Bblpa3un cornacve Ha JOCTyN K aHHbIM Ycryram), ECii MHOE He mpedycMoTpeHo [orosopom uiunu Hactosiumm OnucaHuem.

1. «Be3anumMuUTHLINY: aboHeHTCkas nnata — 440,00 py6./mec.

ABOHeHTCKas nnata 3a MecTHble TenedoHHbIe coeanHeHns BHe CeTu cBsan OnepaTopa CBA3W Ha ropofickie TenedoHHbIe Homepa
1. (BKNKOYAET HEOTpaHWYEHHbII 06BbEM MECTHbIX TenedoHHbIX coeauHeHnn BHe Cetu cBsisu Onepatopa CBS3W Ha TOPOLCKME 190,00 py6./mec.
TenedoHHble HoMepa).

ABoHeHTCKas nriata 3a MeCTHble TenedoHHbIE COBAMHEHUS HA ropoackie TenedoHHble Homepa BHyTpY CeTu casisu OnepaTtopa
2. CBSA3Y (BKMIOYAET HEOrpaHN4YeHHbIN 06beM MECTHbIX TenedOoHHbIX coeauHeHmit BHyTpu CeTu B Onepatopa CBA3K Ha FOpOACkue 10,00 py6./mec.
TenedoHHbIe Homepa).

3 lnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NMHNEN. 240,00 py6./mec.
Onnata ceaHcoB cBs3v ocyLUecTenseTcs no Tapudam Onepatopa CBA3N Ha COEAMHEHNS MO CETU Nepeaayn JaHHbIX (CeaHchl cBA3m).*
4.
2. «[oBpeMeHHbIN»: aboHeHTCckas nnata — 240,00 py6./mec.
1 lnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NMHNEN. 240,00 py6./mec.
Onnata MecTHbIX TenedoHHbIX COEANHEHWI Ha FTOPOACKUE TenedoHHbIe HoMepa NPoU3BoaNTCA No Tapudam OnepaTopa CBSI3M Ha MECTHbIE TeNneqOHHbIE COEANHEHMS.
2.
Onnata ceaHcoB CBsA3v ocyLLecTBnsieTcs no Tapudam Onepatopa CBA3M Ha COEAMHEHMS MO CETU Nepeaayn fAaHHbIX (CeaHchl CBS3M)™.
3.
Buabl MecTHbIX TenedhoHHbIX COeAUHEHNH LleHa
BbI30B 9KCTPEHHbIX ONEepaTUBHbIX CYXO 1 MUHYTa 0,00 pyb.
MeCTHble TenedoHHble COeaUHEHs Ha ropoAckue TenedioHHbIe HoMepa 1 MuHyTa 0,20 py6.

* ABoHeHTckas nunmns, OBopyaosaHne HaxopsTes B cobetBeHHocT Onepatopa CBA3M U NepeaatoTcs BO BafeHne W nonb3osaHue ABGOHEHTa C MOMEHTa MpefocTaBeHns
ABOHeHTY pocTyna K Ycnyram CBS3M M NOANMCAHWNS COOTBETCTBYIOLIEro akTa cAadyu-npueMKki YCryr no npefocTaBiernto 4ocTyna k Yenyram cessi. [nata 3a Bnagexue
nonb3oBaHne ABoHeHTOM ABoHeHTCkoi nuHuer, OBopynoBaHMeM — B3WMAaeTcsi [0 MOMEHTA MNpekpalleHust feiicTeusi [loroBopa W okasanus OnepaTopom CBsiaw
COOTBETCTBYIOLMX YCAYr CBA3W, He3aBMCUMO OT hakTuyeckoro noTtpebneHns Yenmyr casu. B cnyvae npekpalleHns feiicteus [lorosopa U okasaHns OnepaTtopom CBS3u
COOTBETCTBYIOLMX yeryr cBsi3n OnepaTop CBSi3M BNpaBe AeMOHTMPOBATb ABOHEHTCKYIO KUK C OTHECEHWEM BCex 3aTpaT Ha AboHeHTa.

Buabl coeanHeHni No ceTv nepeAayy faHHbIX (CeaHCoB CBSA3M) [ LieHa (py6./M1H.) BO BCe AHW HEAENM KPYrNoCyTO4HO
1. CoeaMHeHUs No ceTi nepeaayn JaHHbIX (ceaHchbl cBsA3M) B npegenax Poccum:
1.1 Ha ropoickvie HomMepa, BXoAsLUMe B 30Hy Hymepauuu r. Mocksa v r. CaHkT-lNeTepbypr 2,03
12 Ha ropoAckMe HOMepa, 3a WCKNIYEHWEM COeAMHEHWA NO CeTW Nepefayn AaHHbIX (CEeaHCOB CBS3M), 336
: yKasaHHbIX B n.n. 1.1 '
1.3 Ha MoburbHble HoMepa 3a npefenbl KpacHosipckoro kpas 3,36
2. CoepMHeHMs NO ceTy Nepedaym AaHHbIX (CeaHChl CBA3M) NO HanpaBMeHMAM 3a npegenamu Tepputopun Poccuu:
CrpaHbl CHI
Benapycb 2542
AsepbaitmxaH 20,34
ApmMeHus 17,29
py3us 15,25
KasaxcraH 9,15
KblprbiacTaH 14,24
OcranbHble ctpatbl CHI 12,20
EBpona u cTpanbi Mpubantuku
Pecnybnuka Monposa 2542
Anbarus 35,59
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CrpaHbl MpubanTukv n EBpona, kpome Pecnybnukn Mongosa v AnbaHum 10,17

Crpatbl lMpubanTukv n Espona, kpome Pecnybnuku Mongosa u Anbanun, MobunbHble 15,25
Adpuka

Arxup, TyHuc 40,68

Adbpuka, ocTanbHble CTpaHbl 40,68

CeBepHas 1 KOxHasi Amepuka

CLUA, Kanaga 15,25
CesepHas v HOxHas AMepuka ocTanbHble cTpaHbl, kpome Kybbl, CLUA 1 KaHagp! 20,34
Kyba 71,19
Asus
Asus 15,25
Asctpanus n OkeaHusi
Asctpanus, Hosas 3enaHauns 10,17
Asctpanus u OkeaHusl, Apyrvie CTpaHbl 30,51

Croumoctb O6opyaoBanus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

CroumocTb O6opyaoBaHus CTOMMOCTS VCTAHOBK
(BKNIOYAn ero yCTaHOBKY W TOMMOS TbgﬁT HOBKM 1
HanmeHoBanme HaCTpPOMKy) ¢ nepegayen ero HacTpoWKM LJDOPYAOBAHUA C
nepepayen ero Bo Bnaaexve
B COBCTBEHHOCT, PY6. 1 NoNb30BaHHe, py6.
ObopynoBaHe becnpoBogHON Nepeaaym faHHbIX 1400,00 500,00
YcTaHoBka 1 HacTpoiika O6opyaoBaHus 6ecnpoBoaHON Nepefayn faHHbIX - -
CTOMMOCTb eXeMecsivHoI NnaThbl 3a BNajeHne 1 nonb3osaxie aksemnnspom ObopyaosaHms . 10.00
BecnpoBoAHO NepeAayy AaHHbIX ’
Komnnekt Fopogckon Homep 1900 -
YcTaHoBka 1 HacTpoiika Komnnekta opogckon Homep - 100,00
CTOMMOCTb eXeMecsiiHOM NnaThl 33 BrafeHue v nonb3oBaHue aksemnnspom Komnnekra lopoackoi Homep | - 10.00
Tapudbl Ha [lononHUTeNnbHbIe ycnyru
Ne Tapudbl [1] PasoBo
1 N3meHeHmre foroBopa B CBA3N C M3MeHeHneM ABOHEHTOM aapeca TenetOH3MPOBAHHOTO NOMELLEH!S (Mpu 10.00
) Hannyum OBopyaoBaHus n AGOHEHTCKOI JIMHWK) ’
2. Mpenocraenenve aybnvkata floroBopa unnu 3akasa Ha Ycnyru cBsau 50,00
3. CwmeHa cekpetHoro PIN-koga 50,00
4 MpenocTaBneHne AeTann3aumuy cyeTa (LONOMHUTENbHON MHGOPMaLmMK 06 OkasaHHbIX Ycmyrax cBsan) Ha 10% oT aboHeHTCKOW NnaThl N0 BbIbpaHHOMY
) BymaxxHOM HocuTENe, 3a OfWH KareHgapHbIi MecsiLy ABoHeHToM TapudHOMY nnaHy
5. MpuocTaHoBREHMe OKka3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40,00
6. Pabota no MoHTaxy kabenst UTP 5e oTkpbITbIM criocobom, 3a 1 MeTp [2] 20,00
7 Pabota no MoHTaxy kabenst UTP 5e 3akpbiTbiM criocobom (paboTa ¢ IoaBECHbIMM NOTONKAMM, YKraaka B 40.00
) kabenb-kaHan, nof NAMHTYC M T.1.), 33 1 MeTp [2] '
8. Pabota no MoHTaxy kabenb-kaHana (an. nnuHTyca), 3a 1 MeTp [2] 30,00
9. YcTaHoBKa koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcTaHoBKa po3eTku ogHonopTosoit RJ 11, 3a 1 wr. [2] 65,00

B COOTBETCTBUM CO CTOMMOCTBHO MCXOLSLLETO
TeneqOHHOrO CoeaMHEHNS/COeaMHEHIS] MO CETH
1. lMepeagpecauys BXogALLMX TenedOHHbIX CoeanuHeHUiA nepeaum AaHHbIX (ceaHca CBSian) unn

B COOTBETCTBUY C TapUehHbIM MNAHOM Ha YCryri
MECTHOM TeNnedhoHHOI CBAN

12. 3ameHa ABOHEHTCKOro HoMepa Mo 3asiBneHmnio AGOHeHTa 750,00

13 Mepeochopmnerme [JOroBopa B CBSA3M C 3aMeHoit AGOHeHTa B TenepoH13MpoBaHHOM NOMELLEHNM (Mpu 10.00
' Hannyum OBopyaosaHus n AGOHEHTCKOI JIMHWK) ’
MpuocTaHoBneHue no 3asBneHnto AGOHEHTa NpefoCTaBneHIst BOSMOXHOCTM OCTYNa K yCryram

14 BHYTPU3OHOBO, MEXAYTOPOAHON, MEXAYHAPOAHOV TENedOHHOM CBS3M, K yYCIyram CBA3N No nepepade 50,00
[aHHbIX ANs Lener nepegayn rofiocoBor MHGOpMaLUy 1 (UnK) K NnaTHbIM ycnyram MHGOpMaLMOHHO- ’
CrpaBoYHbIX Criyx6

15. ObecneyeHre BO3MOXHOCTI Oka3aHus AGOHEHTY MnaTHbIX CPaBOYHBIX YCMyr no Homepy AocTyna 009 50 py6./muH.

16. Yenyra «/io6umMbiin pervoH»[5) 30,00*

17. Yenyra «/obumas ctpaHa»([6] 50,00*

18 Yenyra «Most Mocksay [7] 25,00

19. CepsucHoe obcnyxuBaHie Monb3oBaTensbekoro (OkoHewHoro) obopyaoBanms [4] 700 py6.

20. Yenyra «60 muHyT no Poccumy [8] 100 py6. **

21. Yenyra «[Jomalunuii 6esnumuty [9] 200 py6.**

*ExemecsyHo, He3aBUCUMO OT (DaKTUHECKOrO KONMYECTBa AHEN NPUOCTAHOBNEHWS OKa3aHWsl YCnyr CBS3M.

** ExxemecsiyHo. Ha caitte Onepatopa cBsia MOXET BbiTb NpesycMOTPEH MHOI nopsifok obpatueHns AGOHEHTa O MPUOCTaHOBMEHUM OKa3aH!s YCyr CBS3N.

[1] - Tapudbl ykasaHsl ¢ yyeTom Bcex Hanoros 1 coopos (B Tom uucne - HOC 20%) v moryT BbiTb n3meHeHsl Onepatopom cBSi3n € yBegoMneHneM AGOHeHTa He MeHee, YeM 3a 10
(OecsiTb) oHel Yepes cpeacTBa MaccoBol MHOpMAaLMY 1 (M) B MecTax paboTsl ¢ aboHeHTamu, a Takke, No ycMoTpeHuio OnepaTopa cBsiav - Yepes caitT OnepaTopa Casiau.

[2] DononHuTenbHbIe yCryr Oka3bIBAKOTCS TOMbKO B MOMEHT NpeoCcTaBneHus A0CTyna K Ycnyram ceaisu.

[3] CnpaBouHble ycryrv no Homepy Aoctyna 009 npepoctasnsier OO0 «EguHas CnpaBoynas Cnyx6an.
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[4] [HononHutenbHas ycnyra BKIOYaeT HACTPOVKY W MOAKNKYEHUE OfHOMO 3k3eMnnsipa [Monb30BaTensckoro (OkoHeuHoro) obopyaosaHus ABoHeHTa Kk ABGOHEHTCKOM NMHAM Ha
OCHOBaHWM 3asBneHust ABOHeHTa npu ycnoBuy oTcyTcTaNs Y AGOHEHTa 3apomkeHHoCTV neped OnepaTopoM CBA3M.
[5] ABoHeHTy npeaocTaBnAioTCA YCNyru CBA3M NO Nepefaye AaHHbIX ANs Lenel nepeaayn ronocoBoit MHGOpMaLMK Ha HOMepa onepaTopoB COTOBOW CBA3M, HE BXOAALLNE B 30HY
HymepaLum KpacHosipckoro kpas, B npedenax BbibpaHHoro AGoHeHTOM oaHoro cyBbekta Poccuiickon ®edepauim, 1 Ha rOPOACKUE HOMepa, He BXOAsLME B 30HY HymepavLjm
KpacHosipckoro kpasi, (nanee — Ycnyra «Jlto6umMbiii pernoH»). AGOHeHT onrnaunBaeT Yenyry «Jliooumbiii pernoH» B pasmepe 30,00 pyb. B MecsiLy HE3aBUCUMO OT KOMMYECTBA AHEl
thakTyeckoro nomnb3oBanusi Yeryront «/loBumblii pervoH», a Takke CTOMMOCTb COEAMHEHMI MO CETM Mepefaqu [LaHHbIX (ceaHcoB €Bsi3M) no Tapudpam Onepatopa CBsiaw,
npeaycMOTpeHHbIM HacTosiwmum Onucanmem Yenyr, B pasmepe 70% ot obLueit CTOMMOCTW COEANHEHUA MO CEeTWU Nepedayn AaHHbIX (CEaHCOB CBA3M) 3@ MeCsL| OKasaHus Ycnyru
«JTlo61MbIN pernoH» B HanpaBneHun BbibpaHHoro ABoHeHToM cybbekTa Poccuitckon ®epepauym.
[6] ABoHeHTy npenoCTaBNSOTCS YCRYrW CBSI3W MO nepefave AaHHbIX ANs Leneit nepesaym ronocosoi MHGopMaLmMn Ha HoMepa OnepaTopoB COTOBOW CBSI3U, He BXOASILLME B 30HY
HymepaLum Poccuiickoit Genepaliym, B npegenax BbiopaHHoro AGOHEHTOM OZHOrO MHOCTPaHHOO FOCYAApCTBa U Ha FOPOACKUE HOMEpa, He BXOAsiLLME B 30HY HymepaLmu Poccuiickoi
Oepepaunn (ganee — Ycnyra «/lobumas crpaHar). ABoHeHT onnaumsaet Ycmyry «/lobumas crpaHa» B pasmepe 50,00 pyb. B Mecsil, He3aBMCUMO OT KONM4ecTBa [AHeW
(haKTU4ecKoro nonb3osaHus Ycnyroi «Jliobumas cTpaHa», a Takke CTOMMOCTb COEAMHEHWIA MO CETM Nepefayn AaHHbIX (CeaHcoB €BAaw) no Tapudiam OnepaTtopa CBS3M,
npeaycMOTpeHHbIM HacToswmM OnucaHvem Yenyr, B paamepe 70% OT obLueit CTOMMOCTM COEAMHEHWI MO CEeTW nepefadn AaHHbIX (CeaHCoB CBS3M) 3a MecsiL, okasaHus Ycnyru
«JTiob1mas cTpaHa» B HanpaereHum BbibpaHHoro AGOHEHTOM MHOCTPaHHOTO roCyAapCTBa.
[7] ABOHeHTY NpenocTaBNAITCS YCNyrv CBA3M NO nepeaaye AaHHbIX ANA Leneil nepefayu ronocoBoit MHAOpMAaLMK Ha rOpoACkve HoMepa, BXOAsLLMeE B 30HY HymepaLym r. Mockea
(nanee — Ycnyra «Most Mocksa»). AGoHeHT onnauusaet yenyry «Most Mocksay B paamepe 25,00 pyb. B MecsiL, He3aBICMO OT KONMYECTBA [HEN haKTYECKOTO NONb30BaHNs Ycnyron
«Mosi MockBay M coefiHeHWsi MO CETW Nepefayn AaHHbIX (CEaHChl CBS3M) Ha roOpofCKMe HOMepa, BXOoAsilme B 30HY Hymepauwmu r. Mocksa, B pasmepe 2,03 py6. 3a kaxaytw 1
(Mepsyto), 2 (BTopyto), 3 (Tpetbo), 4 (Yetseptyto), 5 (MaAtyio) munyTy 1 (OgHOrO) CoeamHeHust MO CETW nepedayn OaHHbIX (CeaHca CBA3W) U 3a kaxaylo MuHyty 1 (OaHoro)
COEAMHEHNS MO CeTV Nepefadn JaHHbIX (CeaHca CBSA3M) NPOJOIKUTENBHOCTLIO cabille 20 ([Baguatv) MuHyT; B pasmepe 2,03 pyb. cyMMapHO 3a BCE CoeaMHeHWe No ceTu nepeaayn
[aHHbIX (CeaHca cBs3n) NpopomkuUTeNnsHOCTbI0 ¢ 6 (Lectoir) no 20 ([BaALaTyio) MUHYTY COEAMHEHNS, @ Takke CTOMMOCTb COELMHEHNIA MO CETU Nepefayn AaHHbIX (CEaHCOB CBS3M)
M0 MHbIM HanpaBneHusam no Tapudam OnepaTopa CBs3u, NPeayCMOTPEHHbIM HacTosLLMM OnucaHrem yenyru.
[8] ABoHeHTy npefoCTaBnAKTCS YCNyru Mo nepefade AaHHbIX Ans Lernel nepeaayu ronocosoit MHgopMauum B obbeme 60 MUHYT ANs COEAMHEHWS MO CETU Nepeaayyn AaHHbIX
(ceaHcbl cBsaan) BHe CeTn OnepaTopa €Bs3N Ha HOMepa B npeaenax Poccun B TeYeHUN kaneHgapHoro Mecsua, ¢ 61 MUHYTHI TapudukaLms MPOU3BOAMTCA COTMAcHO CTOMMOCTM
COeAMHEHWIA Mo CeTU Nepedayyn AaHHbIX (ceaHckl casian) BHe CeTn OnepaTopa CBA3W Ha HoMepa B npefenax Poccun.
[9] AGoHeHTy TapudHOro nnaHa «[MoBPEeMEHHBbI» NPeJOCTaBNSIOTC YCMyrd MECTHOM TenedioHHOW CBsI3W, BKIKOYAIOLME, HEOrpPaHUYEHHbI 06bEM MECTHbIX TenegOHHbIX
coeauHermit BHe CeTu casisu OnepaTopa CBs3u Ha ropofickue TenedhoHHbIE HOMEPa U HEOTPaHUYEHHBI 0BBEM MECTHbIX TENEdOHHbIX CoevHeHui BHYTpK Cetu cBsisn Onepatopa
CBSI3M Ha ropoAckve TenedoHHbIe HoMepa.
B cnyyae ecnn cpok feiicteus [loroopa, nnbo oaHOro 13 3akmnioyeHHbIx ¢ Onepatopom cesavn [loroBopos, coctasnseT 6onee 6 (Lectin) MecsLes co aHa ero nognucanns obenmmn
CTopoHamu, pa3Mep exemecsyHO nnaTbl 3a NpeAllecTBylolme nocnegosatensHo 6 (LLlectb) mecsueB nonb3oBaHus Ycrnyramu cBsau B pamkax [orosopa, wHbix [JoroBopos,
3akmiodeHHbIx ¢ OnepaTopom cBsian, GymeT B cpegHeM He Menee 440 py6./mec., To ABOHEHTY npy nomnb3oBaHUM Ycnyramm casian ««[omatuHui TenedoH «JOM.RU»» B mMecsiue,
CneaytolemM no ucTeyeHne ykasaHHblx 6 (LLlecTn) mecauem nomnb3oBaHMs ycrmyramu CBRA3WM, MPEfOCTAaBMAETCH BO3MOXHOCTb BOCMOMb3OBATHCA AOMONHUTENbHBIMU YCRyramm
«JTiobuMbIl pervioH» n «JTiobrumas cTpaHa» nyTem akTMBaLMW AONOMHUTENbHBIX Yenyr B pasgene «JnuHbin kabuHeT» Ha caitte OnepaTopa CBSi3W B pamKkax CTOMMOCTM YCnyr CBS3n
«[omaLunuit TenedoH «JOM.RU» no paree BbiGpaHHOMy AGOHEHTOM TapudHOMy nnaHy.
Anpeca mecT paboTbl ¢ aboHeHTamm: LieHTp Mpogax: r.CocHoBobopck, yn. MenutHckoro Komcomona,4; LienTp ABoHeHTckoro Obcnyxusanus: 1. KpacHosipek, yn. KpacHoit Apmin,10
CXEMA BKNIOYEHWUA NONb3OBATEJIbCKOIo (OKOHEYHOIO) OBOPY[IOBAHUA
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