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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyecke YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM cUCTEMaM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeil, B TOM uucne K ceTu VHTepHeT, npueM 1 nepefauu TenemaTuyeckiux aneKTPOHHbIX COOBLUEHMIT) uiunu ycnyru cBsau B CETW nepedayn faHHbIX, 33
WCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMALWKN (COEAMHEHNS NO CEeTU Nepefayn AaHHbIX, 33 UCKIIOYEHUEM COEAVHEHUA Ans Lienei nepefayy ronocoBoil HGopMaLymn; AOCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanuem Ycnyru n 3akasom. JlioGas Ycnyra, okasaHue KoTopoii He Gblrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT ObiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI 1 ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANst STUX LieNeil YHUKaNbHOTo Koaa UAeHTUDMKaLK;
«Ommcanme Yenyr» - HacTOAWMIA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns 1 Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmauuio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopoM CBS3M NocTynatolmx oT ABOHEHTa AeHEXHbIX CPeACTB Mo [aHHOMY [loroBopy Wnm oTaenbHbIM 3aka3am B CHeT NoralleHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHdopmaumio 06 Ycnyrax, 3aka3biBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKast NUHNS» - NKUHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B MMoMelyeHnsx B Lensax npepocTasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafeH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cetn no AkTy caaum-npuemku Yenyri no npefocTaBneHuo octyna. Agpec
ycTaHoBky, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, kOTopasi ero NPefoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«PapguokomnnekT b2c» - TexHudeckne cpeacTsa v nporpamMmHoe obecriedeHne, Haxopswmecs B cobeTBeHHocTM Onepatopa CBA3W, KOTOpble MOrYT ObiTb yCTaHOBMEHb! B/Ha
lMomeLLeHuM B Liensix 0becneveHmrs BO3MOXHOCTU okasaHusi OnepaTopoM cesisu AGoHeHTy Yenyru no [JoroBopy. AGoHeHT 0bsi3yeTcst obecneumnTs ycnosus pasmellenns ObopynosaHus
Onepatopa cBsian B/Ha MomeLLeHUM 1 BO3BPaTUTL €10 Mo AKTY B COXPaHHOCTM Mpy NpekpalleHuu aeictaus orosopa. Agpec yctaHosku, Bug (Tun) O6opynosaHus OnepaTopa cBsi3u
ykasblBalOTCs B AKTe cAaun-npueMkn Yemnyrv no npejocTasneHnio Aoctyna k Yenyram.
«Monb3oBaTenbckoe (OKoHeuHoe) obopyaoBaHWe» — obopynoBaHue, Heobxoaumoe AGOHEHTY NS MOAKMIOYEHNS K Y3ny CBS3W C MOMOLLblo ABOHEHTCKOW MUHUK, Haxopdslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHeuHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefocTaBneHNst YCyru CBs3ny» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIii TexHU4eckoi cnyxboii Onepatopa cBsiu;
«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npefocTasneHnto octyna, Yenyr ceasun v [JononH1TenbHble yenyri);
«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCTaBke COOOLEHM 3NeKTPOCBA3N;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBs3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCIyr CBSI3V U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTenbCKoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAocTaBeHnio [OCTyna MOryT BkMoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas OnepatopoM CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiav, kOTOpble BKMovaloT B ce6si: Tapudbl NpefocTaBneHus 0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYry;
«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpeaocTaneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmio JOCTyna;
«PacyeTHbIt nepuoy - Nepuoz BPEMEHH, PaBHbI 0AHOMY MECSILY NPOAOIKMTENBHOCTbIO OT ABAALIATY BOCbMU 40 TPUALATY OAHOTO KaneHaapHoro AHS (B 3aBUCUMOCTY OT KONYECTBa
AHei B TEKyLLMX KaneHaapHbix MecsiLiax), B KOTOPOM Bbinv okasaHbl Ycnyri no [loroBopy Ha npesocTasneHne yenyr cesau;
«TapucHble NnaHbI» - yCIIoBUS NOMNb30BaHNS 1 ONMaThl YCIyr CBA3Y;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPEROCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENWUYMHON, He 3aBuUCsILLEl OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBA3N» - CPEACTBA CBA3M, pasMeLLieHHbIe Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHayYeHHbIe Ans okasaHus Ycnyr cesau;
«Cant» - pecypc Onepatopa cBaan B ceTu WHTepHeT no agpecy www.domru.ru
«MomelLLeHMe» — NOMELLEHWe, HAXOASLLEECS BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBsiau, rae MOXeT ObiTb ycTaHoBNeHo O6opyaosaHue, PaguokoMnnekt b2c ans npegoctaBneHns
Yenyr no [loroBopy, npuHaanexaliee AGOHEHTY Ha kakoM-Bo BeLLHOM NpaBe;
«TexHonorvs goctyna*» - MeToA npegocTasneHns goctyna AboHeHTy k CeTtu:
« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3oeaHnem UTP 4 kabens ans nepefaym AaHHbIX co ckopocTbio fo 100 MbuT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 0 1 [6uT/cek;
* WNGN (abbp. ot aHrn. Wireless Next Generation Network, GecnpoBoaHas ceTb CriefiytolLero NoKOMeHWsl) — TEXHOMOrMS MpefocTaBneHns Aoctyna k CeT ¢ MCnomnb3oBaHWeM
ecnpoBOAHOrO NOAKIKOYEHS AN Nepeaady fAaHHbIX B KOMMLIOTEPHBIX CETAX CO CKOpoCTbio A0 30 MEuT/cex. Ha paccTOsHM [0 5 kM OT 623080 CTaHLIKM B CIyyae ee NpsAMOoit BUAMMOCTH
e3 nomex.
» xPON (a6bp. ot aHrn. Passive optical network, naccvHas onTudeckas ceTb) — TexHomnorus npefocTaBneHns foctyna k CeTv ¢ MCnomnb3oBaHWEM ONTUYeckoro kabens Ans nepepayn
[DaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbH0 A0 1 MBuT/cek.

*Mp1 HANN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOW TapudHbIN NriaH» - TApUChHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3aknioueHust [loroBopa, akTUBUPYETCs NpU NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
ObiTb N3MeHeH B fanbHeiiluem AGOHEHTOM MyTem aKTBaLMW APYroro OCHOBHOTO TapudHOro nnaHa, AeCTBYIOLEro B MOMEHT akTMBaLK, He MO3fHee NocneaHero aHa PacyeTHoro
nepvoda, npefLecTsylollero PacyeTHomy nepuogy nonb3oBaHus Ycmyramu no TapudHoMy nnaHy. MameHeHHbIi ocHoBHOW TapucbHblii nnaH OygeT AeictBoBath C 1-ro AHs
cnepytowero PacyeTHoro nepuoaa. AKTUBMpOBaHHbIA AGOHEHTOM OCHOBHOM TapudHbIi MNaH JEACTBYET A0 MOMEHTA aKTUBaLWKM MHOrO TapudHOro nnaHa, LeiCTBYIOLLEr0 Ha MOMEHT
aKTUBaLyK, B Ka4eCTBE OCHOBHOTO, HE 3aBWCMMO OT TOTO, aKTUBMPOBAH N ABOHEHTOM Kakoit-nnbo [lononHUTENbHBIA TapudbHbIA NMaH, ecrn UHOe He MpedyCMOTPEHO YCOBUSMM
TapudbHoro nnaHa. B cnyyae ecnu ABOHEHT He M3MeHUn TapudHbIi NnaH, To B crefytowem PacyeTHoM nepuofe AeiCTBYeT TapudHbIA NnaH npeablayllero mecsua. ABoHeHTCKkas
nnata no ocHoBHOMy TapucHOMYy nnaHy, a Takke nnata 3a BnageHue W nonb3oaHne OBopyaosaHuem (B cnyuyae, ecnu OBopyaoBaHe nepefaHo BO BRajeHMe U Nonb3oBaHme
ABoHeHTa), nnata B cyeT ctoumocT OBopynoBaHUst B TEYEHME NEPUOAA PacCpoYKM A0 BbiMnaThl NofHoM croumoctu ObopyaosaHus (B cryvae, ecnu OB6opyaoBaHue nepefaqo B
COBCTBEHHOCTb C pacCpOuUKoil NnaTexa) cnucbisaeTes ¢ Nuesoro cieta AGOHEHTa aBTOMATUYECKM B NONHOM 06beMe He no3aHee 1-ro fHst PacyeTHoro nepuoaa norb3oBaHust YCnyroi,
nocne Yero NPOMCXOANT aBTOMATNYECkas aKTMBALWMA OCHOBHOTO TapudHOrO nnaHa, ecnnt MHOE He NPeycMOTPeHO HacToAwmM OnncaHnem ycnyru. B cnyqae oTcyTcTBuS Ha 1-bii AeHb
TekyLjero PacyeTHoro nepuoga Ha Jinuesom cyete ABOHEHTa AeHEeXHbIX CPEACTB B pasmepe aboHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, a Takke nnaTbl 3a BNageHue u
nonb3osaHne OBopynosaHueM (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BriafieHMe U nonb3oBaHue ABGOHeHTa), nnaTtbl B cyeT cToumocT OBOpYaoBaHUS B TeueHWe nepuopa
paccpoyky Ao BbinmaTthl nonHoi croumoct O6opyaosaHus (B cryyae, ecniv ObopynoBaHue nepeaaHo B COGCTBEHHOCTb C PAcCPOYKOM NraTexa) M Mpu 3a4ncrieH B AanbHeALeM Ha
JinueBoit cyeT AeHeXHbIX CPEACTB A0 pa3vepa aboHEHTCKOM Nnathl, NnaThl 3a BraaeHne u nons3osaHne OBopyaosaxnem (B ciyyae, ecnn ObopyaoBaHWe nepefaHo BO BageHne 1
nonb3oBaHne ABoHeHTa), nnatel B c4eT cToumoctn O6opyaoBaHUS B TeUeHWe nepuoda paccpoykv Ao BbinmaThl nonHoit ctoumocT OBopynosaHus (B cnydae, ecnv ObopyanosaHue
nepeaaHo B COBCTBEHHOCTb C PacCPOYKON NnaTexa) aboHeHTCkast nnata no OCHOBHOMY TapudhHOMY NnaHy, a Takke nnata 3a BnageHue v nonb3oBakue OBopyaoBaHueM, nnata B cHeT
croumocT OBOpyAOBaHMS B TeYeHWe nepuofa paccpouki cnuckiBaeTcs ¢ JluueBoro cyeta AGOHEHTa aBTOMaTUYECKM B MONMHOM 0BbeMe, Nocre Yero NMpoMCXOAuUT aBToMaThyeckas
aKTWBaLyMs OCHOBHOMO TapudhHOrO nnaHa, AECTBOBABLUErO B NpedblaylieMm PacyeTHoM nepvoge, nbBO WHOTO paHee akTUBMPOBAHHOTO ABGOHEHTOM Ha TEKYLLMA MECsiL, OCHOBHOMO
TapudHoro nnaka, ecnu Hactoswwmm OnucaHem YCryri He MpesycMOTPeHa BO3MOXHOCTb MOMb30BaHNS YCyrami CBA3M BHE 3aBUCMMOCTM OT Hannums Ha JIMLEeBOM cyeTe AeHEXHbIX
CpefcTB, AOCTATOYHbIX ANs akTUBaLmMK TapucHOro nnaHa, npy 3ToM faTa cnucauus ¢ JIMLeBoro cyeTa JeHEXHbIX CPeACTB B pasMepe ABOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHomy
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nnaHy, a Takke nnatel 3a BnafeHve u nonb3oBaHne ObopynosaHuem (B cnyyae, ecnn OBopypoBaHue nepedaHo BO BriafeHWe 1 Nonb3oBaHue ABOHEHTa), MnaTtbl B CYET CTOMMOCTM
O6opynoBaHus B TeYEHWe Neproaa paccpoyki A0 BbiNmaThl NomHoii croumoctn OBopynosaHus (B crydae, ecnv ObopynosaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKON MnaTexa) ,
CTaHOBMTCSA NepBbIM AHeM PacyeTHoro nepuoga. ABoHeHT Bnpase B Noboit feHb Tekylyero PacyeTHOro nepuoaa akTMBMpOBaTh APYroil OCHOBHOW TapudHbIi MaH, AedCTBYIOWMA Ha
MOMEHT aKTUBaLW, Ha TeKyLMil pacyeTHbIi Nepuoa C NepecyeToM nMaThl 3a NONMb3oBaHWe Ycnyramu ro npaBunaM, YCTAHOBMEHHBIM HACTOSMM MyHKTOM. B aToM cnyyae, npu
“3mMeHeHUN 6e3nuMuTHOro TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO U CTOMMOCTb MOTPEBNEHHOrO 10 MOMEHTa akTUBaLMKU HOBOrO TapudHOro nnaHa
Tpadmka nepecynTbiBaeTCH C 110 AHA Tekyllero PacyeTHoro nepuopa Ha YCnoBusX BHOBb BbiGpaHHOrO ABOHEHTOM B KayecTBe OCHOBHOTO TapudHoro nnaHa. Mpu u3meHeHnn
OCHOBHOTO TapucHOro nnaHa B Tekyllem PacyeTHoM nepuoge nonb3oBaHne Ycryramu BO3MOXHO MpW Hanuumn Ha Jluuesom cuete ABOHEHTa nocne akTUBaLyM HOBOTO OCHOBHOMO
TapuchHOro nnaHa AEHEXHbIX CPeAcTB B pasvepe abOHEHTCKOW nraTbl MO HOBOMY OCHOBHOMY TapudHOMY nraHy, ecnu HacTosiym OnucaHueM YCnyru He npefycMOTpeHa
BO3MOXHOCTb N0Mb30BaHMS YCNyramu CBA3u BHE 3aBUCMMOCTM OT HannumMs Ha JILEBOM cyeTe [IeHeXHbIX CPEACTB, 40CTaTOuHbIX NS akTuBaLmun TapudHoro nnaqa. ABoHeHTCkas nnata
Mo HOBOMY OCHOBHOMY TapuchHOMY nraHy nocne ero akTMaLi CNMCbIBAeTCA B NONHOM 06beme, He3aBNCUMO OT KONMYECTBa [Hel (haKT4eckoro nonb3osakus Ycnyramu. Mpasuna
n3veHenns TapudHoro nnaHa ykasabl Ha Caiite. B Teuenne opHoro PacyeTHOro nepuoaa BO3MOXHA aKTWBaLMA TONMbKO OAHOTO OCHOBHOrO TapudHoro nnaa. Hamuume
aKTUBUPOBAHHOTO OCHOBHOTO TapuchHOro nnaHa sensieTcs 0bs13aTenbHLIM YCrIoBUEM AN NONb30BaHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTMBUPOBaHHBLI ABOHEHTOM nocne 3akntoueHUs [lorosopa U npefocTaBneHns JocTyna aboHeHTY o 0cHOBHOMY TapudHomy
nnaHy AONOMHUTENLHO K HeMy. ABOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBINA TapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCNOBMS aKTMBALWW, NOMb30BAHUS W CPOK AeCTBNSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B KAa4ECTBE AONOMHUTENbLHBIX K OCHOBHOMY TapudhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapuchHble NriaHbl MOTYT HE WCMONb3oBaThCst abOHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
06513aTeNbHbIM 415 NONb30BAHWS AOMOMHUTENBHBIMI TapudHbIMM NaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B OnucaHny YCnyr u NpUHMMAtoTCs, Takum 06pasoM, kak OH onucasl B Onucarm Yenyr. MHble ycnosus, ykasarHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO pyroe.

3. TEXHWYECKME NOKASATENW N TEXHWUYECKWKWE HOPMbI YCITYT CBA3N - ]
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 M6ut/c., WNGN — He 6onee 30 Mbut/cek, XPON — He Gonee 1M6uT/cek.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (OkoH4eHHbIM) obopyaoBaHuem AboHeHTa n CeTbto OnepaTopa CBS3u B
CPeAHeM 3a MecsL| He JomKHa npesbIlwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — gonyckatoTes UckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwmm B TedeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMmi yanamu Cetn Onepatopa cBA3n He [OMmkHa npesbilath 1% 3a PacueTHbin nepuop.

3.6. CropocTb foctyna k Cetu MHTepHeT ans Fast Ethernet — go 100 Mbut/c, ans Gigabit Ethenet - no 1 Iut/c, ans WNGN — go 30 Méur/c, ans xPON — He Gonee 1Ibut/cek., ecnm
HOE He NpeaycMOTPEHO COOTBETCTBYIOLLM TapHLIM NaHOM.

3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpaBneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTUpyeTes.

4."YCINOBWA OKAZAHWAY CITYT CBA311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsia AGOHEHT NpuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiau MOAEMbl, KOMMbioTepHoe o6opyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBaHue U Buabl [onb3oBaTenbckoro
(okOHYEHHOr0) 0BOpyNOBaHUs (danee - KOMMbLIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexalluMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®depepaLn, perucTpupoBaTh B YCTaHOBNEHHOM NOPsAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyaoBaHHe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHEOpMaLKo, KOTOPasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHWs MaTtepuarnoB, OCKOPONSHOLMX YENOBEYECKOE [OCTOMHCTBO, ANS NponaraHmbl Hacunusi, pasxuraHus pacoBow M
HaLoHarbHOM BPaXAbl, AN XYNUraHCKUX UMY MOLLEHHUYECKUX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasaThb, HE BOCIPOM3BOANTL W HE PacpOCTPaHATL NMiobbiM CNocoboM NOCpencTBOM YCyr CBSA3N NporpaMmMHoe obecrneyerie unu apyrie
MaTepmarbl, NOMHOCTHIO UMK YACTMYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMU NpaBami, 6e3 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpoCcTpaHeHust «cnamay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMI, NpeaHa3HaYeHHbIX HEOMPEENIEHHOMY KpYry ML, AOCTaBNEHHbIX
nonyyatensim 6e3 1x npeaBapuTENbHOTO COrMacusi U He MO3BOMSIOLMX ONPESENUTL OTMIPaBUTENS 3TOTO COODLLEHNS,, B TOM YuCne BBMAY YKa3aHWs B HUX HECYLYECTBYIOLIETo Mnu
hanbCnduLMpOBaHHOTO aapeca OTNpaBUTENs) 1 BPE[OHOCHOTO MPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SABRAIOTCS HeAOMYCTUMBIMIA CeaYHoLLIME ASNCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeABapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mom maccoBol pacchbinkol Mopfpa3yMeBaeTcs pacchirka MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka oAHOMY nonyyatento. Mog anekTPOHHBIMM MUCbMaMI NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXEPOB M APYrUX NOAOOHBIX
CpepacTB NMYHOro 06MeHa UHopmaLeil.

4.1.5.2. HecornacoBaHHas pacchinka 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOrO UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, COopepxallnx rpybble u ockopbutensHble
BbIPaXEHS 1 NPeANOXeHNs.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHcepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PacChINKM CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHbepeHLmmn unu cnmucka paccoinky (offtopic). 3aecb 1 ganee nog koHdepeHLUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHUun, opymbl 1
3MEKTPOHHBIE CTIMCKM PACChINKA.

4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKITaMHOr0, KOMMEPYECKOro, aruTaUMOHHOTO XapakTepa, Wiu COOBLEeHWA, CopepXKalLmx MpUNoXeHHble anmbl, kpome
CcrnyyaeBs, Koraa Takve COODLYEHMS SBHO pa3pelLeHbl MpaBunamu Takoit KOHdepeHuun nubo ux pa3melleHne 6bINO COMMAcoBaHO C BnajemnbLami UNW agMUHACTPATOPaMK TaKoi
KOH(bepeHLUW NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopmaLm nonyyaTtensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomnyyatb 3Ty MHopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPEAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLIMKOB, aApecoB 3NEKTpOHHOW nouThl, ctpaHuy WWW u 1.4.) B KavecTBe
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN MI0BOr0 W3 BbILLEONUCAHHbIX JEACTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 kakoit Toukv CeT HTepHeT Obinu coBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACcOBAHHOE C
OnepaTopom cBs3u oTkmioueHne Obopynosanus OnepaTopa CBA3N OT 3NIEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MnK noBpexaeHne yetpoincts CeTn.

4.1.7. ObecneunTb nogroToBKy MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; obecneunTs MECTO U JOCTYn cOTpyAHUKam OnepaTtopa CBsiaw Ans oka3aHusi Ycnyr, pasmelleHus Paguokomnnekta b2c, ycTpaHeHus HEMornagoK, HeUCNpaBHOCTEN, a Takke
ANs NPOBEAiEHNs NNaHOBO-NpodUnakTUYecknx pabot 1 MoaepHU3aLmm ceti B cootBeTcTBUN ¢ Onncanrem Yenyr. B cnyyae HeobxoammocTy obpalyaTbCs OT CBOETo MMEHU B OpraHbl
yNpaBneHnsi MHOrOKBapTUPHOTO XXWMoro Aoma, rae AGOHEHTY OKasblBaloTcs YCnyru, Ans opraHusaum JocTyna coTpynHukoB Onepatopa CBsisi B MOMELLEHNst AaHHOTO A0Ma C LieMblo
yCTPaHeHWs HencnpasHocTei Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 nobbix noBpexaeHnsx Obopyaosanus, Cetn, ABoHeHTCKo! nuHumM 1 PagvokomnnekTa b2c, pacnonoxeHHbIx B [omeLyeHmm.

4.1.9. He npucoeauHsits kK ABoHeHTCkoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; MCMOMb30BATL s AOCTYNA K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeUHOe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHns NpefocTaBneHns Yenyry ceasun 1 (Wmv) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaM AOrOBOPEHHOCTAMM.

4.1.11. Mpm pactopxxeHuu [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBAETCS 060pyaoBaHuNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
11 He COCTOSILUMIA Ha PerucTpaLiMoHHOM y4eTe No MecTy XuTenbcTea B [omelleHn, obecneynsaeT cornacue cobecTBeHHIKa AaHHoro MomelleHns Ha pasmelyenne Paguokomnnekta b2c
1 Oka3aHwe Ycnyr B jaHHOM [TomeleHnm.

4.1.13. CoobLiats Onepatopy CBS3M O NPekpaLLeHn CBOEro Npasa BriafeHus v (Unu) norb3oBanus MomelleHreM, 060 BCex U3MEHEHMSIX B CBOUX PEKBU3UTAX ((haMurium, NacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesblwwatowui 60 (LLlectnaecsitn) oHeit ¢ MomeHTa U3MeHeHms. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT AGOHEHTa,
a Takke npu He yBesoMneHn AboreHTom OnepaTtopa cBA3u OkasaHHble Yenyru onnaunsatoTcs ADOHEHTOM 3a BECb NepioA A0 MOMEHTa NPpeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynoBaHus, ABoHeHTckoil nuhmm n OBopynosaHns Onepatopa cBsi3w, Haxopswwxcs B [lomelienun, u cobniopeHne TpeboBaHui
npoussoauTens ObopyaosaHus u OnepaTopa CBAA3K K €ro akcnnyataLuy; komneHcuposaTb Onepatopy cBsian ybbITkM B Ciyyae yTpatsl unu nopexaenus ObopyanosaHus, AGOHeHTCKoM
nuHMM wnu Paguwokomnnekta b2c (3a uckniodeHnem yBbITKOB, BO3HMKWUMX MO BWHE OnepaTopa CBS3M), pa3MelyeHHblX B [lOMeLLeHUN, B COOTBETCTBUM C [EMCTBYIOLLMM
3akoHopaTenbcTBom u [lorosopom B TeueHne 3 (Tpex) AHeil ¢ MoMeHTa BbicTaBneHWs OnepaTopom CBS3M COOTBETCTBYtOLEro cyeta. Onepatop cBfsu ocsooxpaercs OT
OTBETCTBEHHOCTU B Cry4ae BO3HWKHOBEHMS NO BUHE ABOHeHTa HeucnpaBHocTei Ha ABOHeHTCKoM niHumn, OBopyAoBaHM CBA3M W TenenpueMHIKe, HaxoaaLLnxes B MomelleHum, npu
3TOM aboHeHTCKasi nnaTa HauucnseTcs v onnadnsaetcst ABOHEHTOM. He aonyckaTb CaMOBONBHOO BCKPbITUS /N MOBPEXAEHNS YCTPOCTB CeTH, CaMOBOMBHOTO MOAKMIOYEHNS U
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OTKMo4eHUst AGOHEHTCKOM NIUHUM.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHUn JaHHoN 06s3aHHoCTI, OnepaTop CBs3V MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Monb3oBaTenbCeKoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannume napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET C Mcnonb3oBaHWeM [1onb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopynoBaHue nepefaHo BO BhafeHue v
nonb3oBaHne AGOHEHTa), 3a kaxabli ak3semnnsip OBopynoBaHWs B TeYeHWe Mepuoda Paccpouki A0 BbinnaThl nonmHoi croumoctu OGopynoBaHus (B criyyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA Nratexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo mpoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa cBs3n, Npu NPeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobritofiaTb yCroBUsi MApKETUHIOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBSI3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHeHTY Bbinv OkasaHbl YCRyru, v BbINOMNHSTL UHble 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afoikeHHOCTb nepen OnepaTopoM CBsSi3W W NMPUOCTAHOBUTL OkalaHune Ycmyr, obpaTuslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBMNEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYIOLLMM 3asBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAeTCs CO [HSI, CreaytoLero 3a AHeM nonyyerust OnepaTtopom
CBSI31 COOTBETCTBYIOLLETO 3asiBNEHMS, ecriv Bornee NO3aHUI CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs NnaTa 3a BeCb Nepyoz NPUOCTaHOBMEHNS
OKa3aHus Ycnyr CBS3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTrO MepeHanpshkeHns, B TOM YuCre WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOrO) W (Unn) MHOro o6opyAoBaHMS,
NOLKMIOYEHHOTO K aBOHeHTCKON NHUM, PaauokomnnekTy b2c. 3aluuta oT aNeKTpUYECKOro NepeHanpsikeHus JoMmkHa BbiTb ocylecTeneHa ABOHEHTOM, ¢ COBMoAEHNEM NPaBUN U HOPM
SKCMNyaTaLun 3MeKTpUYeckux npubopoB M C WCMOMb30OBAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM [AENCTBYIOLMM 3aKOHOAATENLCTBOM TpebGoBaHMAM,
npenoTBpaLLaloWmMX NPUYMHEHWE Bpeaa 340POBbI0 W KW3HM, yilepba MMYLLECTBY, MOBPEXAEHUS MOMb30BATENLCKOrO (OKOHEWHOro) W (1nm) mHoro obopyaoBaHWs B pesynbTaTte
BO3HMKLLErO NepeHanpsikeHus.

ABOHEHT YBEAIOMIISETCS, YTO NEPEHaNPsHKEHNE MOXET NOCTYNUTbL MO CETAM Nepesaym AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHMEM Pa3fuyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWM. MepeHanpsikeHnst Ha abOHEHTCKOM NMHUM NOSIBNSIOTCS
no HesaBucALLMM oT OnepaTopa cBs3n 06CTOATENbCTBaM, MPY FPO30BbIX, NEKTPOCTATUYECKUX Pa3psaaXx, HaBeAEHUM NMapasUTHBIX TOKOB MPY rPO30BbIX pa3psiaax, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMN MOLLIHBIX MHLYKTUBHbIX HAarpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MUHUSX, HABOAKAX OT BbICOKOBOMbTHbIX JIMHMIA 3MeKTponepesay,
3aMblKaHWUsSi CUMIOBOM CETW WM BbICOKOBOMLTHOM NUHUW 3NEKTPONEPEaYM U NMPOUMX TEXHOTEHHBIX U (OpC-MaXOopHbIX 06cTosTenbCTBaxX. MepeHanpsikeHne Ha abOHEHTCKOW NUHAM 1
3neMeHTax KpenneHus abOHEHTCKOM NMHMN MOXHO HabnogaTh, Kak nNpu KOTTeKHON 3acTPOiike, Tak U B MHOrOKBApTUPHOM XUNom AoMe. ABOHEHT 06si3yeTcs neper] NOAKMHYEHNEM 1Nk
oTknioyeHmem kabens ot O6opymoBaHWs Bcerga BblkMtouatb anekTponutaHue O6opyaoBaHMs, KOMMbOTEPOB, WHOro obopygoBaus. OnepaTop CBS3M He OTBevaeT 3a
BO3MOXHbIE MOCNeACTBUS B Criyyae HecobriofeHnst ABOHeHTOM HacTosLero nyHkTa OnucaHus yenyr.

4.1.22.B cnyyae nogkntodenust no texHonorun WNGN AGoHeHT obsiayeTcs::

4.1.22.1. BblgenuTb 1 cornacosats ¢ OnepaTopom CBs3u MeCTo U cnocob MoHTaxa Pagvokomnnekta b2c ¢ yuetom obecneyeHms npsiMoi BUAMMOCTY Ha 6a30BYt0 CTaHLMI0 W COrMacHo
Tapudha npefocTaBneHns JocTyna;

4.1.22.2. Beigenutb 1 cornacoBatb ¢ Onepatopom cBsian MecTo pasmelueHnss POEafanTepa ¢ y4eTOM ero HaxoXAeHUs B CyXoM NOMeLLeHun (Temnepatypa akcnnyatauywm ot 0 o
+40C, BnaxHocTb He Gonee 90%) Ha paccTosHun He Aanee 1,5 MeTPOB OT CyLiecTBYloLel anekTpudeckoit podeTkn 220B. ABoHeHT 0Bs3aH NpedocTaBuTb OTAENbHYI0 CBOGOAHYID
po3eTky U anekTponuTaHue PagurokomnnekTta b2c ans obecneyeHus ero pabotocnocoGHOCTH (06opyaoBaHINe paccuUTaHo Ha KpyrnocyTouHyto paboty u notpebnsiet 9 ao 12 Br/uac);
4.1.22.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr cBsian AGoHeHT 00s3yeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy CBSi3u B UCTpaBHOM COCTOSHIM B TeyeHne 30 [Heil ¢
AaTbl pacTOpXXeHNs AOroBopa.

4.1.23. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaernexne OnepaTopoM CBsI3W KOHCYMbTaLMiA, BKIoYas HACTPONKy 0bopyaoBaHus, NyTeM UCMOMb30BAHWUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (HANee — KOHCyNbTaLM) U rapaHTUPYET HaNMWYMe COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYOLNX B NONYYEHUN KOHCYNbTaLMM
N nonagaroLLyx B 0ObEKTVB Kamepbl NP MONYYeHUN KOHCYNbTaLuu. ABOHEHT rapaHTupyeT, uTo He ByaeT npeabsBnATL NpeTeHauii k Onepatopy cBsav 1 orpaanT OnepaTopa cBA3n
OT NMKoBbIX MPeTEH3NI TPETLUX NUL, B CBSA3M C NpeocTaBneHneM KoHcymnbTaumu. OnepaTop CBS3u He MPefoCTaBNsieT HUKAKUX rapaHTuil mbo pekoMeHaaLuil 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCMOMb30BaHUSt ABOHEHTOM 060pYA0BaHMS U NPOrPaMMHOr0 0BecneyeHus, PUHaZANEXaLLero TPETbUM NuLam, NPU NOMY4EHUM KOHCYNbTaLMM.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedOoHOB M T.N.) TPETbMX NUL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPeSoTBPALLEHMI0 UCTONb30BaHUs pecypcoB CeTn VIHTEpHeT TpeTbuUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpoUMX KoAoB Ans Bxofa B CeTb VIHTEPHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca cBoero [Nonb3oBaTenbckoro (OKOHeWHoro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. Mcnonb3oBaHmue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKE SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOV (popMe paspeluaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpaduka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuwiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecnevenns OnepaTopa CBS3W UMM WHBIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna Kk pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTe B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, Korfia ataka Ha CeTeBOW Pecypc NPOBOAMTCS C SBHOTO pa3peLUeHns Bradenblia unv aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne 3anpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHWPOBaAHUS anemeHToB CeTu VHTepHeT (kommbioTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTBus, HanpaBreHHbIe Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe U MoanduKaLmMs NporpaMMHOro 0BecneyeHns Uk AaHHbIX, He npuHagnexawux AGoHeHTy, Be3 cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns unn AaHHbIX, 6o agMUHUCTpPaTopaMi AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGOpMaLmK, CO3AatOLLE NapasuTHYH Harpy3sKky Ha 3TW KOMMboTepbl Ui 06opyaoBaHUe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbILIALLMX MUHUMArbHO HEobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkItoueHue B O6opyaosaHue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u [LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb Npu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. lpuMepamu MoTeHUManbHO NpobnemMHoON HacTPOIiKM CETEBbIX PECYPCOB M MHOTO
060pynoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEeKTPOHHOM NoYThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKDEPEHLMIA, rpynn);

4.2.7.3. cpencTBa, N03BONAIOLLME TPETBUAM NULIAM HEABTOPU30BAHHO CKPbITh UCTOYHWK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.1.);

4.2.7 4. 061Len0CTYNHbIE LUIMPOKOBELLATENbHbIE aiPECa NOKaMNbHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CMIUCKM PaCChIKY C HELOCTaTOMHON aBTOpU3aLME NOAMMUCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTu3atopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBS31 HacTpoiika 060pyAoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06sI3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOAATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetolwmmucs y Onepatopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLME MOMb30BAHUK YCRyramu, Mpy YCHOBUM BbINOMHEHUs ABOHEHTOM
0bsi3atenscTa no [lorosopy, He no3aHee yem B Teverue 10 (Jecsin) paboumnx aHel o AHS perucTpaumn 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHazuatm)
pabounx gHew, v BbINONHATL UHblE 06s3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUS AencTBylOWMX Tapudos, B nopsiaKe, NPenyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHOe He NPeayCMOTPEHO AEMCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHbIMM
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OnepaTopom cBs3u, B criyyae MpepbiBaHus npefocTaBnerist Yenyrv CBsiav, Npu Hanu4uv NUCbMEHHOTO NOLTBEPXKAEHUS CO CTOPOHbI TEXHMYECKOI cryxbbl Onepatopa B3N,

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNEHUN YCnyr CBA3N, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNaHOBO-NPOdUNAKTUYeckux paboT, He
nosaHee, Yem 3a CyTkW 4O Mpeanonaraemoro Hayana WX NpoBeAeHWs, MyTem pasMeLleHns MHGopMaLmn Ha CooTBeTCTBYytoWMX caiTax Onepatopa cessu. MposefeHve nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBNEHNst YCNYIM CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pYA0BaHNM CBS3M NPOrPaMMHOT0 0becneyeHus,
HanpaBreHHOro Ha OrpaHyeHue pacnpocTpaHeHns «cnama» AboHeHTam. OrpaHuyeHre pacrpocTpaHeHns cnama ocylectansetcs Onepatopom €BA3u B 0b6beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAyCMOTPEHHOM
AeCTBYIOLMM 3aKkoHoaaTenbCcTBOM. OnepaTop CBA3M He rapaHTMPYET NOMHYI0 3alLUTY OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHO 1 KPYrNoOCyTO4HO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa 1 cooTBeTCTBYIOLLEMO 3akasa
(TorvHa v Mapons - npu HamUyu1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTb ABOHEHTa, B TOM uucre nyTem coobLueHns afpeca NpesocTaBreHns
YCIyrv CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3n Takoil BO3MOXHOCTM ABOHeHTy. Onepatop cBsan nmeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHISI HENOMHOM UMW HETOYHOI MHAOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 33 AHW, B TOM YUCHE NPEBLILLAKLME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLIM
N1CbMEHHbIM 3asiBneHem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMeLManbHbIX akumsiX, NpoBoAUMbIX OnepaTopoM CBS3W, YCTaHABNMBAIOLLMX YCOBUS NPESOCTaBREHNst YCMyr, OTAMYHBIX OT YCTOBWIA,
YCTaHOBMEHHbIX HacTosiwmm OnucaueMm. O NPOBEAEHUW [aHHbIX aKLuiA, yYCroBUsX akumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn JOMONHUTENBHO B APYrix hopMax no ycmotperuio Onepatopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X YCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKamu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CreumanbHbiX akumsax ABOHEHT Bnpase
obpaTuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIAKE B CIEAYIOLIMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha Jluesom cueTe AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa moralueHus AGOHEHTOM
3agomkeHHocTu no Tapudram Onepatopa CBSi3u, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucannem Ycnyru.

4.5.1.2. TIpou3BecTM NONHOE WM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHon OB6opyaoBaHus, NporpaMMHOro obecreyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaomus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e3onacHoCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBuN TeXHWYECKOW SKCTAyaTaLum UMK  MCronb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOE) o6OpydoBaHWe, a Takke ecrM nonyyaet
HeCcaHKLMOHMPOoBaHHbIN focTyn k O6opynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Ycnyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Yenyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsiake Tapudbl NpedocTaBneHust goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3secTuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMM U (Mnn) MHAOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuam 3akmoyaTb [loroBop, a Takke OCyLecTBNSTb pacyeTbl ¢ AGOHEHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YKCEe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCyXmBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aB0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes onepaTopoM CBS3U.

5. NOPALOK NPELOCTABNEHIAA Y CITY T CB A3V

5.1. lo MoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyru no npefocTaBneHno A0CTyna, 3a BrlajeHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopynosaHus (8 cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHne 1 Nonb3oBaHue), OnmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnu ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PAacCPOYKON niaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AKTa coauu-npuemky ycnyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3W B pa3mepe, YCTaHOBMEHHOM HACTOLAM
Onucannem Ycnyr, ecnv B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenutio goctyna ABoHeHTy okasbiBatoTcs Onepatopom cBsiau B Teveue 5 (MsTn) pabounx AHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBnerHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOAHOM 06beme, ecnit MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctaenenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPENOCTaBNeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Ycnyru no npegoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHuto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTKasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapmnexallero okadaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM cauu-npuemKki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B nepsoM MecsiLie
AeCTBIs COOTBETCTBYIOLLEro 3akasa OCyLLECTBNAETCS C AaTbl OKa3aHus YCnyri no npefocTaBneHuto 40CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. ABOHEHT nosy4aeT NoNb30BaTENLCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAs TEXHUYECKas UHGhopMaLWs ANt NPefOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcst ums (login) u naponb (password) ansi Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons W MONyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3un nocne
3akrioyeHus [loroBopa 1 noanucaHus 3akasa napornbHyto (pasy 1 knouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiu coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBUALHOTO Yka3aH!s UM NaporbHON dpasbl 1 KIoYEBOTO CroBa.

5.7. B cnyyae W3MeHeHMs HACTpOeK CeTeBOW KapTbl M (Uni) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOTO
obopyaoBaHms, ceTeBbIX Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTW 3a MOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeus [loroBopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCUMMO OT MpUdKHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecrv O6opyaoBaHMe NepefaHo Bo BrageHue u nonb3oBaHue ABoHeHTa) B TeyeHue 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTH MO
Bo3BpaTy ABOHeHTCKoW nuHuM OnepaTop CBSI3W UMeET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHUS PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue v nonb3oBaHue O6opypoeaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTaylolyto y Onepatopa CBS3M Ha MOMEHT onnaTtkl cornacHo Onucanuio Ycnyri, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxKi).

5.9. ABoHeHT 0Bsi3yeTcst B cnyyae yTpaThl nepepaHHoro OBopyanoBaHusi, Paguokomnnekta b2ccoobwmts Onepatopy cBsian nytem HanpaeneHusi AGoHeHTom Onepatopy CBsiau
COOTBETCTBYIOLLETO MUCHMEHHOTO 3asiBNieHUst O ero yTpaTte B Mectax paboTtel ¢ aboHeHTamu OnepaTopa cBsiaw, NBo coobLLMTb OnepaTopy CBSA3N O BbIXOAE M3 CTPOS NepesaHHoro
O6opynosanus, Paguokomnnekts b2cno tenedory. B cnyyae Bbixoga nepegarHoro OBopyaosaHus, PaanokomnnekTa b2cu3 cTpos ero 3ameHa npousBoAMTCS TONbKO Nocne Bo3spara
ABoHeHToM Bbiwenwero n3 crpos Obopyanosanus, Papuokomnnekta b2cOnepatopy cesisu. [Mpepoctanenne OBopynoBaHns ABOHEHTY Mpou3BoauTCs NKObIM yAOOHBIM Ans
Onepatopa cBsian crnocobom nocrie onnatsl ABOHEHTOM CTOMMOCTM YTpayeHHOro Unu noepexaeHHoro ObopynosaHus, Paguokomnnekta b2c, aeictsytoweir y Onepatopa cBsisu Ha
MOMEHT onnatkl cornacHo Onucanmnio Ycnyru, B cnyyae NoaTBEpXAeHNst TeXHUIeckumu cneumanuctamu OnepaTopa CBsiau, YTO BbIXOZ, Takoro 000pyAoBaHWs U3 CTPOs MPOM3OLLEN Mo
BuHe ABoHeHTa. B cryyae nospexpaenns ObopynosaHus, PagunokomnnekTa b2c (3a UckmioyeHneM NOBPEXAEHMIA, BO3HUKILMX MO BuHe Onepatopa CBSi3N), B TOM YuCre MOBPEXOEHMIA
kopnyca O6opypoBaHus, Pagvokomnnekta b2c, He mo3sonsiowme B fanbHelwem akcnnyatupoBatb Obopynosanue, Paguokomnnekta b2c wnu CyllecTBEHHO HapyLualoLmX ero
BHeLLHMIA B, AGOHEHT BoamelLaeT Onepatopy cesiau ybbITki B pasmepe ctoumocTi O6opyaosaHusi, Paanokomnnekta b2c. B cryyae Bbixoga nepeganHoro AGoHeHTy O6opyaoBaHms,
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Papunokomnnekta b2cu3 ctpost no BuHe Onepatopa cBS3u ero 3ameHa npoussoantcs OnepaTtopoM CBs3N 3a CBOIA CYeT.

6. MPABUITA NMONB30OBAHUA YCNYTAMU CBA3K I ——,

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2. Onepatop cBsiau 1 ABOHEHT He MMEIOT MPaBO pasrnallath NOrMH U Naposib, UHbIE BblaeneHHble AGOHEHTY OnepaTtopoM CBS3M MAEHTUMUKALMOHHbIE NPU3HAKM TPETbUM NULaM, 3a
VICKIIOYEHWEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. AGOHeEHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3V O pasrnaLLeHn KOHPULEHUMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3u MecTax paboTbl ¢ aboHeHTamMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmMaTuee OnepaTtopa CBsi3W NOCNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiav, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKkUX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdbopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemnyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JluueBoro cyeTa Ha caite OnepaTopa CBAi3u.

6.7. Oka3sbiBaeMble OnepaTopoM CBsiaw YCnyru He npefHasHadeHsl Ansi paboTbl C MPUNOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaayy AaHHbIX MOXET NOBNeYb NpUinHeHne ABOHEHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOb I VA T1TATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycmyri, felicTBylolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsin. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSITUN 1
(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMETka B 3aKka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUpYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopMaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
yemoTpermnto Onepatopa cas3n. Paamep aBoHEHTCKOI nnaThl 3a Mecsl, B KoTopoM AGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyna NPONopLMOHANbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBS3u.

7.3. B cnyyae uameHeHus Tapuchos Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBSi3W MOXET OCyLIeCTBNsThc ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcbopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebreHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa CBsau, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3om u/munv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHIEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[oroBopa n/vnn 3akasa, ecrv WHoe He MpefycMOTPeHo Hactoswum OnucaHnem Ycnyr. Mnatexu 3a npefoctaeneHne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHnem (B
cnyyae, ecrv ObopyaoBaHme nepefaHo BO BriafieHue 1 nonb3oBaHue AboHeHTa), 3a ObopyaoBaHue B TeUeHWe Neprofa paccpoyki A0 Bbinnathl nonHoi croumoctv ObopyaoBaHus (B
cnyyae, ecn ObopynoBaHie nepeaaHo B COBCTBEHHOCTb C PACCPOUKON NiaTexa) HaYnHaIoT HAauMCNSTLCS W B3UMATLCS, @ YCyri CBA3M HAuMHAIOT OkadbiBaTbest OnepaTopom CBsiamn ¢
MOMeHTa noanucaHns CTopoHamu AkTa coayn-npuemku Yenyry no npegoctaBneHuto 4ocTyna (eCrnv MHoe He NpeaycMOTPeHo HacToswym OnucaHueM YCnyrn u/nu COOTBETCTBYIOLLM
3akasom), nnbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW Bbin NpefoCcTaBneH B COOTBETCTBIM C paHee noanucakHbIM ¢ ABoHeHToM [loroBopom u/nnm 3aka3om, He3aBucKMO OT TOro,
npousBeseHbl M AGOHEHTOM HeobxoauMble HacTpoitku [onmb3oBaTenbckoro (okoHeuHoro) obopyaoBahus. [nata 3a BnageHue w nomnb3oBaHne O6OpyAOBaHWEM HauMCTISETCs
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesisn 10 MOMEHTa NpekpalLeHus aeiicTans [lorosopa \unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMMYHbIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MM Takoi
BO3MOXHoCTM y Onepatopa cBaan) o B (IUHAHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpEXaAeHNAMM, MO0 B MNATEXHbIe CUCTEMbI
(BKNKOYast TepMUHarbl onnatbl YCRyr), U 3auucnsiTes Ha JMLeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mognucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTRYloLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHwe nnatexa
ABOHEHTOM He YKka3aHO MNu He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha Kakoil JIMLEeBON CHET NEPEUNCRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aUMCNAoTCA Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexatlero ohopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHeHNS ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBsin, C
COOTBETCTBYIOLWWM 3asiBNIEHNEM C 00si3aTeNbHbIM YyKka3aHWeM HOMEpa YTOYHSEMOrO MMATEXHOTO AOKyMeHTa, Homepa JIMLEBOro cveTa W MNaTexHoro AOKYMEHTa, MO KOTopomy
Npou3BefEeH COOTBETCTBYHOLLMIA MNaTEX.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl no [lorosopy, cnuceiatotcs Onepatopom cessm ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NPoM3BOaMTL CBEPKY NnaTtexeil B ocuce Onepatopa CBA3K.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBahue ObopyaoeaHuem (B cnyvae, ecnu OBopynoBaHve nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumocTn OBopyaoBaHMS B TeYeHe Mepruoaa paccpouki A0 NONHOM BbinnaThl croumocTv OBopyaosaHus (B cnyyae, ecnn ObopynoBsaHue nepeaaHo B COBCTBEHHOCTb C PACcCPOUKON
nnaTtexa) NPou3BOAUTCS [EHEXHbIMIA cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (Mpy HanuuumM Takoil Bo3MoxHoOCTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yupexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaTbl Yenyr);

- B6esHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMMW, a Takke WCMoNb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHaNbI onnatbl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3u, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBA3W Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NPpUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru ykasaHHbIX YUPEXOEHNIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3u ¢ cornacust AGOHEHTa UMEeT NPpaBO OCYLLECTBSATL NEPEMELLEHME B CYET NOralLeHUs 3af10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHne YCryr Cesi3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cBsisu obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
0TNPaBNEHNeM 1N MHbIMKM cniocobamu o aapecy ycTaHoBkW Monb3oBaTenbCKoro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnK Ha caiite OnepaTopa cBsiaw B pasgene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CcBsiau No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HeronyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OrPAHMYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHO! onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B MOMHOM 06bemMe M HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNIOTb A0 AHA NOralleHNs 3afomKeHHOCTH, HO He Bonee
CYMMbI, Noanexalleii onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockornbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLMOHUPOBAHWE 1 AOCTYNHOCTb
0TAEenbHbIX CErMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami UM CEpBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHMS, CMOMb3YEMOTO [1S NOMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VIHTEpHET MHGopMaLWIo 1 He rapaHTUpYET, Y4TO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
UnmM nHbIX pecypcoB CeT WHTepHET, a Takke 3a NOCNELCTBUS UCMOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWMK W YCryr, NOMy4eHHbIX ABOHEHTOM NPy NONb30BaHUM Ycnyramm
cBsian (B ceT MHTepHeT). OnepaTop CBSA3M He MPeAoCTaBRseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii M He HECeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BaAHUS
ABoHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYYEHHBIX C TOMOLLLI0 YCnyru.

8.7. Onepatop CBs3V He HECET OTBETCTBEHHOCTH B ClyyasiX, MPeLyCMOTPEHHbIX AEHCTBYHOLMM 3aKOHOLATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:



r. Mocksa

- B cnyyae c6oes B Monb3oBaTtenbckom (0koHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbix TPETbIX MWL, eCv NocneaHee He HaxoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa CBsiau.
OnepaTop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENLHOTO KaYeCTBa COEAMHEHNS KOHKDETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO Wi He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UK NPUCOeANHEHNS K ABOHEHTCKOI TMHUN
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMK HenpaBuUNbHON HACcTPOIKkM MMonb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs caMum AGOHEHTOM;

- 1cnonb3oBaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBaaw;

- 1CroNb30BaHe AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuNbHOM NPoKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIK, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. daKTnyeckas ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona 0BMeHa AaHHbIMK, OT COCTOSHUS SNEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOE) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMM), TaK U OT HaMMYMs MHbIX YCNyr, oka3biBaeMbix OnepaTopoM CBs3u, B CBS3N ¢ YeM Onepatop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCETo nepuopa okasaHust Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O PA 150
9.1. Kaxabiit 13 3aka3os, 3aKnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B CUny ¢ AaTbl €ro nognucaqus obeumn CTopoHamu 1 eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NoAnMcaH1eM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B ntoboe Bpems B OfHOCTOPOHHEM MOPSIAKE,
nMCbMERHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUUNHBI 1
WHble MPUYMHBI He NO3BONSOT fanbHeilwee npegoctasnenne Yenyr. Mpu atom OnepaTop cBsi3n Bo3BpaLuaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B Nopsake Npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBneHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHnumatmee OnepaTtopa CBA3W DYAET CYMTaTLCS PACTOPrHYTBIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerinss ABOHEHTY focTyna k Yenyram
cBs3v OnepaTopom CBA3M.

9.3. AGOHEHT npy ycrosuK onnaTbl PakTU4eCkU NOHeCEeHHbIX OnNepaTopoM CBs3M pacxofoB No OKa3aHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pacToprHyTb [orosop u/vnu nioboit 3 3aka3os B noboe BpemMs B OOHOCTOPOHHEM NMOPSiAKE MyTEM MOLA4W NUCHMEHHOTO 3asiBEHMS
OnepaTtopy CBS31 0 pacTOpXeHnN B MecTax paboTsbl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBA3K, eCrN MHOE He ykasaHo B HacToswem Onncannn Yenyr uinm cooTBeTCTBYtoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Criedylowym 3a AHeM nonyyennst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHeM ABoHeHTa. B ykazaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMIUCLIBAKOTCS [EHeXHbIe CPEACTBa 3a
hakT4eckoe BpeMsi Nofb3oBaHUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalleHus feicteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBaHWI, NraTta 3a Ycmyrv no MpeAoCTaBMeHMo AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHis ABOHEHTY Ycnyrin no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsi3u, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHIs COOTBETCTBYHOLLEro coobluermns Ha caitte Onepatopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsia3W He NpeJoCTaBNEHO NMPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [JoroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHBIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [ONONHUTENbHOTO COrMalleHus Mexay
CTOpoHamMn NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha u3MeHeHwe [loroBopa B mopsake, MpeasyCMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXoauMOCTU n3MeHeHWst [loroBopa nyTem 3akniYeHnst AONONHUTENbHOMO cornaluenns Onepatop csfan ysepomnseT ABOHeHTa Miobbim
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBELOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHMiA, NOCPEACTBOM 3MEKTPOHHOM NOYTH, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUS| AOMONHUTENBHOTO COMMALUEHMs, ECM MHOEe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHns, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOIO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHn AaTbl ero BCTYMAEHUS B Cuny. B WHbIX Cyyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBeAoMUTb 06 3TOM AGOHEHTA MyTEM pa3MeLLeHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax paboTbl ¢ aboHeHTamn OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
Ccnocobbl He NPeayCMOTPEHbI AENCTBYHOLLIMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISIETCS C LENbI0 UCMONHEHUs TpeboBaHuii 3akoHoaTenscTa P, okasaHus Ycnyr, ocyLlecTBNEHUs
pacyeToB, MHGOPMMpOBaHUS 06 Ycnyrax, BKMKYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHauid 3a YCnyrn U B WHbIX LiensiX, HepaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 40 NpekpaLleHns UCMoNHeHns No Hemy 06s3atenbcTs CTOpOHaMM, B TOM YiCre MCMONHeHus TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBsi3u BrpaBe OCYLLECTBAATL COOp, CMCTEMATU3aLMIO, HaKONmMeHWe, YTOuYHeHne (0BHOBMEHWe, M3MeHeHWe), N3BneYeHue, 1Cnonb3oBaHue, nepeaady (MpeaocTaBneHue,
poctyn), 6rok1poBaHme, XpaHeHe, 06e3nuunBaHme, yaaneHme, YHUYTOXeHNe NepcoHanbHbIX AaHHbIX C Wiy 6e3 MCMonb3oBaHNs CBOMX NPOrpaMMHo-annapaTHbIX CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHNst CPOKOB, YCTAHOBNEHHbIX AEMCTBYIOLIMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop B3N 0653aH XpaHNUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHns 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX aHHbIX,
npefocTaBnenHblx AboHeHToM Onepatopy CBA3W, M MOPy4eHWe TpeTbuM Nuuam o6paboTki (MpepsocTaBneHne, AOCTYM) MepCoHanbHbIX AaHHbIX ABOHEHTa B LensX UCMOMHeHMs
[JloroBopa 1 TpeGoBaHuil 3akoHofaTeNbCTBA, NPEAOCTaBNeHNe CBEAEHWIA O HEM TPEeTbUM NuLam, B TOM Yucne onepaTopam CBSiaW, AOCTYM K YCryram KOTOPbIX OCYLLECTBASETCS C
nomoLLbto ceTelt cBa3n Onepatopa CBA3W, a Takke IOPUANYECKMM NULIAM, OCYLECTBMSIOWWM B COOTBETCTBAM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 0bpaboTky,
XpaHeHne W Bblgady MHopmaLmun 06 ucnonHeH ABOHEHTOM AOMKHUKOM MPUHATLIX HA Cebs AOroBOPHbIX 00513aTenbCTB, NULAM, OCYLLECTBAALMM OT uMeHn OnepaTopa CBA3N
B3biCkaH1e ¢ ABOHeHTa 3a[0MKEHHOCTY 3a YCnyri, UiW N1LaM, KOTOpbIM NepefaHo NpaBo TPebOBaHNA Takoil 3a40MKEHHOCTU. TepeyeHb TpeTbux N, npuenekaembix Onepatopom
cBsi3n k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHTOB, paameluaeTcs Onepatopom Ha Caitte Onepatopa cBsian. OnepaTop CBsiav BrpaBe ONpeaensiTb 1 M3MEHSTb NepeyeHb TPeTbIX
nuu. [laBas cornacve Ha nonyyeHue peknamHbIX MaTepuanoB, AGOHEHT NoaTBepkaaeT cBOe cormacue Ha 06paboTky nepcoHanbHbIX AaHHbIX W AaHHbIX 06 OkasaHHbIX Ycnyrax ans
Lieneit npoABIKkeHNs ToBapoB (paboT, ycnyr), B TOM yncne ToBapos (paboT, ycnyr) TpeTbix nuL. HaumeHosaHue, agpec nuu, ocyLecTBRsIoLLMX 06paboTky NepcoHanbHbIX AaHHbIX
ABoHeHTa no nopyyenmnio Onepatopa €Bsi3N ykasbiBaloTCsH Ha caitte OnepaTopa cBsan. CyLecTBeHHbIM YCroBMEM AOrOBOPOB, 3akmnioyaeMbix OnepaTtopoM CBA3M C TPETbUMM NnLaMM
sBnseTcs 06s13aHHOCTL 0becneyeHns TpeTbUMU NuLAMK KOHAWAEHLMANBbHOCTU NepcoHanbHbIX AaHHbIX M GesonacHocTi ux obpaboTki. [MepeyeHb [EACTBUI C NepcoHamnbHbIMK
[JaHHbIMY - Ntoboe felicTBIe (onepaLiysi) Ui COBOKYNHOCTb AEACTBMIA (OnepaLuit), COBEpLLaEMbIX C UCMONb30BaHWEM CPEACTB aBTOMaTU3aLMN Ui 6e3 MCnomnb3oBaHNs TakuxX CPeaCTB C
NepcoHanbHbIMU - JaHHBIMK, BKMKOYas cHOp, 3amucb, CUCTEMATM3ALMI0, HAaKOMMEeHWe, XpaHewue, yTouHeHue (OBHOBMEHWE, M3MeHeHWe), M3BMeYeHne, MCMoNb3oBaHWe, nepepady
(npepocTasnenne, goctyn), obeannumeanine, BrOKMpoOBaHWe, yAaneHue, YHUYTOXEeHWe NepCoHanbHbIX AaHHbIX. MMpu nopnucanmn [loroBopa AGOHEHT BnpaBe BbIpa3nTb OTKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM nuLAM, cBefeHuit 06 ABoHeHTe. Ecnn AGOHEHT He Bbipasaun CBOErO Hecornacus, cornacie CYnTaeTcs oopMNEeHHbIM MyTeM MopnMcaHmns
[oroopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTem HanpasneHus AGoreHToM OnepaTopy CBSi3W MMCHMEHHOTO 3asiBIEHNS.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, eCrM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akasom Hanpasnsiotcsi AGOHEHTY MOCpeACTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHoMy B [loroBope Ui 3akase, MoCpeACcTBOM TenedoHHON CBA3N UMK MyTeM pa3MeLLeHns yBeAOMNEHHIA Ha COOTBETCTBYIOLMX caiTax OnepaTopa
caan. Jliobble yepgomnenus ABoHentom OnepaTopa CBS3M, €CNM WHOE HE NpeaycMOTpeHo Hactoswmm OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus o6 oTabiBe
npefocTaBneHHoro ABOHeHTOM cornacust Ha 06paboTKy CBOWX MEPCOHanbHbIX AaHHbIX B Cry4asX, AOMYCKAEMbIX [EACTBYIOWMM 3aKoHo#aTenscTeoM P®, ocywecTensioTcs nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMOoro B MecTax paboTsl ¢ abOHeHTamu, ycTaHOBNEHHbIM OnepaTopom CBS3M.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUIy COBCTBEHHOPYYHOI MogmMcK, hakCUMUIBHOTO BOCTIpOM3BeAeHUs nognucu, nubo nioboro aHanora coBCTBEHHOPYYHOI MoAMCH
Onepatopa €Bs3), BOCMPON3BEAEHHOTO C MOMOLLK0 CPEACTB MEXaHUYECKOro UMM MHOTO KOnupoBaHWs Ha [lorosope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMOYEHVEM UNK NpekPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsi3W COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
coobueHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTL AGOHEHTa, B TOM uucrne —
naposibHOro CroBa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
cryyae COoOBLLEHUS HEMOMHOI UM HETOYHOI MHGopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLWMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3akmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCTe Ans noralleHns 0bpa3oBaBLUelics paHee 3a0MmKeHHOCTM
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, N0 KOTOPOMY MPOM3BOAWINICA MNATEX, 3a4YNCIISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoN Ha Apyroii Jnuesoit cyeT
ABoHeHTa. O npousBeaeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTaKTHbI TENeOH U UHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBs3u.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3UM 06s13aTeNbCTB N0 OkasaHuio Yenyr AGOHEHT o obpalleHusi B cyn npembsensier Onepatopy CBSaw
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MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi PeaepaLim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOPbIM CTOPOHbLI HE MOTYT MPUATK K 060K0AHOMY COTNacuio, NepeaatoTcs Ha paspelLeHne Cyaa no MecTy HaXOXAeHWs
¢unmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHH bIE TP E OB AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaate NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuuMBasCh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aexabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLAMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

M 3aKOHOLATenbCTBO WHbIX TOCYAApPCTB MO MPOTUBOAENCTBMIO KOPPYNUMW W MPOTUBOLEACTBUIO nerann3aumy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Mpu ncnonHeHum ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKI UK NOCPEAHMKW HE COBEpLUAIOT Kakux-Nubo [eicTBIN (0TKasbIBatoTCS
oT 6e3neiicTBus), KOTopble NpOTUBOpeYaT TpeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT NMPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPeTbUX UL, NPeAnoXeHns, obeLlaHus, aaduu, BeIMoraTenbCTBa, NpockObl, Cornacus Nony4uTb 1 NOMyYeHUs B3STOK B Niobon dopMe (B TOM yucre, B hopme AEHEXHbIX CPEACTB, WHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHO /UK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOO MWL Ans OKa3aHWS BIUSHUS HA X AENCTBUS Ui
PeLLEHst C LIENbIO NOMYYeHUs H0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMK C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakWX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHMIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTb NPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. TMpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHUs NonoxeHuin n.n.1,2. Bbiwe KoHTpareHToM, ero adpnnmpoBaHHbIMK nuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B MMCbMEHHO chopme yBeAoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (hakTU4YECKOro HapyLLEHHs!.

11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HAPYLLEHWNE KaKuX-NMOO NONOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamn nmv nocpeaHnkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM W MHGOPMaLWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepXKaaroLLme akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NoAoBHOMo poaa
NOLI03PEHNIA, a Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit
Ethernet

Ne n/n CroumocTb Mpumeyanune
«OnTumay - BKNKoYaeT ochopmneHme 3akasa, peructpaumio ABoHeHTa, BbiaeneHue JILeBoro cyeTa,
1 hopmupoBaHue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900 123
OTKPbITHIM CNOCOBOM [0 MepBOW BXOLHOW [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE i
Ans ceTeBoit kapTbl AGOHEHTa
«CTaHaapT» - BKMoYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Jnuesoro
2 cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyxXHOM NOBEPXHOCTU 1300 1239

CTEHbl OTKPbITEIM CMocoboM [0 OAHOTO KomrbtoTepa ABOHEHTa, HAacTPOKy Ha KOMMblOTEpe
npotokorna PPPOE fans ceteBoi kapTbl AGOHEHTa

«CTaHpapT nnwc» - BkMYaeT odopmreHne 3akasa, peructpauuio aboHeHTa, BblaeneHue
Jiuesoro cuyeTa, popmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNazku kabems no HapyxHou
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHve Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa [0 0fHOro komnbtoTepa AGOHEHTa, HACTPOVKy Ha kommbloTepe npotokona PPPOE ans
CETEBOI KapTbl, NMPY HEOBXOANMOCTM - YCTaHOBKY CETEBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
5 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,589
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknouaeT odopMneHue 3akasa, YCTaHOBKY 6ecnpoBOAHOMO
MapuwpyTusatopa Jom.ru Wi-Fi, pemontax paedctByroeir ABOHEHTCKOM NUHUM B MOMELLEHUM
6 KnueHTa u Ha STaxHoit nnowagke, dopmupoBaHue ABOHeHTCKOA NuMHUM fo opHoro MK wmm 100
Maplupytsatopa nyTem npoknagku kabens MO HapyXHOM MOBEPXHOCTU CTEHbl OTKPbITHIM
cnocobom, noakmtoyeHre ¢ nomoLbo AGoHeHTckol nuiuu MK unu uHoro yctpoiictea AGOHEHTa K
CeTw, HacTpoiiky npotokona PPPOE wnu IPOE

1,2,3,4,589

«[octaBka oGopyaoBaHua WHTepHeT» - BktovaeT B cebsi [OCTaBKy OAHOrO 3k3emmnnsipa
O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi
AByxavanasoHHoro, becnpoeogHoro USB - apgantepa Wi- Fi, Tapud He BkniouyaeT npoknagky
abOoHEHTCKON NUHMM.

100 1

Nen/n | Onucanue TapudoB npepocTaBneHusi goctyna no texHonornm WNGN CronmocTb Mpumeyanune

«Wi-Fi yacTHbI cekTOp» - BKIHOYAET OhOPMIEHMe 3akasa, perncTpaumio ABOHeHTa, BbideneHue
NULLEBOTO CYETa, MOHTAX U HAacTpoiky ABOHEHTCKOTO Moaynsi, popmMupoBaHe AGOHEHTCKOMN IUHIK
1 nyTem npoknagkv kabensi Mo HapyXHOW MOBEPXHOCTU CTEHbl OTKPbITHIM Crocobom, [0 MecTa
ycTaHoBku BecnpoBogHoro maplupytusatopa Wi-Fi, npegoctaensieMoro aboHEHTOM 1 yCTaHOBKY
6ecnposoaHoro USB-apantepa Wi-Fi, npegocraensieMoro aboOHEHTOM, ANst OAHOTO KOMMbloTepa
ABOHeHTa, HaCTPOIIKY Ha OFHOM KOMMbIOTEPE COEAMHEHNSs C HECTPOBOAHLIM MapLUPYTU3ATOPOM.

15000 1,2,3

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOWKY OHOTO
2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,8)9
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[loctaBka oGopymoBaHus WHTepHeT» - BkmiovaeT B cels JOCTaBKy OAHOO 3K3eMnmsipa

O6opynosahus: becnpoBoaHoro Maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi 100 !
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AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky

abOHEHTCKON NMUHMM.
Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb Mpumeyatue
«GPON» - BkrioyaeT ocopmnenue 3akasa, peructpaumio AGOHeHTa, Bbigenenue JluueBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NUHWM MyTEM MpOKMaAki OMTOBOMOKOHHOMO kabensi 40 MOMELLEHUs
1 aboHeHTa ¢ npoknagkoit kabens No HapyXHOM NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM, HACTPONKY 6000 12,3
TepmuHana ONT, HacTpoilky Ha KnueHTckom ycTponcTB npoTtokona PPPOE ans ceTeBoi KapTbl
ABoHeHTa.
«Mepexon Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.
«[loctaBka oGopyaoBaHua WHTepHeT» - BkmtoyaeT B cebs [OCTaBKy OAHOrO ak3emnnspa
3 O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkniouaeT npoknagky
abOHEHTCKON NMUHMM.
Tapudb1 Ha OGopygoBaHue
CroumocTb O60opyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Nenin | HauMeoBaHMe 06OpyA0BaHHA ANA NPEAOCTABNEHNA AOCTYNA N0 YCTaHOBKY W HacCTPOIAKy) C nepeaayen ero B 06opyaoBaHus ¢ nepeaayen ero Bo
TexHonorum Fast Ethernet, Gigabit Ethernet, WNGN COOCTBEHHOCTD, Pyo. BnajeHue u nonb3oBaxue (npum. 1,5,7; n.
’ ’ (npum. 1,5,6) 5.9. HacToswero Onucanua Ycnyru)
1. | BecnpoBogHoi mapiwpyTusatop Jom.ru Wi-Fi D1 [10] TP-Link Archer C20 2300 500
2. | BecnposoaHoit Mapupytsatop Jom.ru Wi-Fi D3 [11] TP-Link Archer C5 2790
3 BecnposoaHoi MapipyTtusatop fom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990
4. | BecnposoaHoi mapuupytusatop D-Link DIR 825/AC 3700
5 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700
6 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
7 BecnposogHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
8. Cuctema Wi-Fi Mesh TP-LINK Deco M4 7920
9 BecnposopaHoi mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 2790
10. Cucrema Wi-Fi Mesh Tenda MW3-2 5500
1" Cucrema Wi-Fi Mesh Tenda MW3-3 8400
12. Cucrema Wi-Fi Mesh Tenda MW6-1 5500
13, Cucrema Wi-Fi Mesh Tenda MW6-2 10800
14, Cucrema Wi-Fi Mesh Tenda MW6-3 18000
15 YmHas kononka Axgekc.CtaHups YNDX-0001 (silver/black) 12990
16 YmHas konoxka Axgekc.CtaHups Munn YNDX-0004 (silver/black) 4990

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:

1.

Tapudbl ykasaHbl ¢ y4eToM Bcex Haroro 1 coopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHoaaTenscTBoM P®. Mpw gucTaHUMOHHOM cnocobe npoaakm
O6opynoBaHue MoxeT BbiTb Bo3BpaLyeHo OnepaTopy CBA3N B CPOK, HE NPeBbILLAKLLAA 7 [HEN C MOMeHTa ero nepeaayn ABOHEHTY, MPK YCIOBMN, €CIK COXPaHEHBI
TOBapHbIit BUA, NoTpebuTensckue caoitcta ObopyaosaHus, O6opyaoBaHue He Bbino B ynoTpebneHum fo Bo3spata ero Onepatopy CBsi3u, a Takke AOKYMEHT,
noATBEpXaaoLLMA dakT v ycnosus nokynku O6opynosaHus. Bosspat O6opynoBaHus ocylLecTBrseTCs B Mectax paboTbl ¢ AGOHEHTaMU.

2. Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTa MMEIOLLNX:

-MHCTanNMPOBaHHYIO MULIEH3NOHHYIO ONEPALMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTvBHyI0 NamsTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecobntoaeHUn aTux TpeboBaHWiA, NpesocTaBneHe JOCTYNa He rapaHTUpyeTes.

3. CeteBas kapTa, npepocTaBneHHas AGOHEHTOM, AOMKHa MMETb HeobXoauMble Ans MpefocTaBReHWs ycnyr Aparieepa v MHTepdeicel. Cneupanuctamm npousBoanTCs
YCTaHOBKa W1 HACTPOIIKa TONbKO CEPTU(MLIMPOBAHHOTO 0BOPYAOBAHMA.

4. [ins ycTaHoBKM B KoMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecrnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To
npegocTaBnene JoCTyna no cooTeTcTaytoLemy Tapudy He BbinonHseTcs. Cetesas kapTa, ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy goctyna
11 yKka3aHHasi B akTe CAAuM-NpUEMKW YCnyr no NpedocTaBneHnio AoCTyna, nepexoaut B cobeTeeHHOCTb AGOHeHTa 1 He moanexut Boaspaty OnepaTopy CBSiW B Criyyae
npekpallenus gencteus forosopa uunu 3akasa.

5. Monb3oBaHre Ycnyramu BO3MOXHO MpU YCIOBUM pa3MeLleHnsi komnblotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHMM A0CTyna K Ycnyram npousBefeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHum He 6onee 100 meTpoB 0T O6OpyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), €Crii WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepuctukamu Obopynosanus. OBopynosaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynsaeT yHKLUMOHNpoBaHe OBOpy[oBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu casasn OnepaTopa
CBA3MN

6. O6opynosaHue, ncnonb3oBakHble Onepatopom B3 npu npegoctaeneqnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3M M yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr

no npefocTaBneHnio oCTyna, nepeatTca A6OHeHTy B COOCTBEHHOCTb.
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7. O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBs3u Npu NpefocTaBneHnn AGoHeHTy foctyna k CeTu cBsisn OnepaTopa CBsi3W U Yka3aHHbIE B akTe chaum-npuemKkm ycnyr
N0 NpefoCTaBNEHN0 AOCTYNa, ABNAOTCA coBCTBEHHOCTLIO OnepaTopa cBsan 1 nepepaoTcs AGOHEHTY BO BnadeHue v nonb3oBaHie 40 MOMEHTA NpekpaLLenus AeicTBus
[Jlorosopa n/vnu 3akasa. BHeceHne Ha JlnLieBol cyeT [eHexXHbIX CPeAcTs 3a Bnaaexne w nonb3osanne OBopyaosaHuem ocyllectBnseTcs AGOHEHTOM eXeMecsuHo B
nopsiake Npesonnathl He NO3AHEE NEpBOrO AHS MecsiLia BafeHus 1 nonb3oBaHus ObopynosaHuem. B cnyyae npekpalleHus aeictaus [Joroopa u/unu 3akasa nnata 3a
nepuog BnageHust u nomnb3oeanus OBopyaoBaHMeM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue u nonb3osaHue O6opyaosaHuem coctasnsiet 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKT4ECKoro noTpebnenus Yenyr cBsau.

nonyyexus AGoHeHToM OBopyaoBaHNs BO BAZEHWE U NONb30BAHNE UMk B COBCTBEHHOCTD.

8. [Joctyn k ceTn casian OnepaTopa cBsi3u NpeocTaBnsieTcst ABOHEHTaM, paHee NoMy4MBLLMM JOCTYN K ceTi cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
gocTyna.
9. Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTH OT BbibpaHHoro AboHeHToM aksemnnspa OBopyaoBaHus, a Takke

10. [Jom.ru Wi-Fi D1 — aByxamana3soHHbIii 6ecnipoBogHoit MapLupyTuaatop mogeneit: TP-Link Archer C20, : TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 — aByxamana3soHHbIit 6ecnipoBogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C5 TP-Link Archer C5 Black

12. [Jom.ru Wi-Fi D6 — aByxanana3soHHbIi BecnipoBogHon mMapLupyTtusatop mogeneit: TP-Link Archer C9

Monb3oBaHne Ycnyramn Onepatopa cBA3M ocyllecTBnseTcs, ecnu BanaHc Juesoro cyeta AGOHEHTa He ABNSETCH OTPULATENbHBIM
CTATUCTUKY NOTPebreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa AGOHEHTY HE3aBUCUMO OT COCTOsHUS JILEBOrO cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He

TapudHble nnaHbl

npesyCMOTPEHO YCIOBUSIMI TapUEHOro Mnaxa

Tunbl TapudHLIX NNAHOB NpU NOAKNYEHNN no TexHonoruu Fast Ethernet:

(wHdhopmaums o cocTosHuK JlnLeBoro cyeta u

HaumeHoBaHue
Tapudga

Onwucanue Tapuda

MpumeyaHus

YckopeHue go 100
Méurt/c

MoxeT 6bITb TOMbKO JONONHUTENbHBIM TapuchHbIM NiaHoM. ABoHeHTCkas nnata 3a yekopenue go 100 M6ut/c coctasnsiet 150 py6./mec. 3a
nepuoz, C MOMEHTa akTUBaLMM TapudHOro niaHa 1 0 OkoHYaHWs PacyeTHoro nepuopa, (BKMKYaeT nnaTy 3a nonb3oBaHWe aboHEHTCKOM
NUHKER).

Kak fononHuTenbHbIn TapudHbIA NNaH aBTOMAaTUYECKV akTMBMPYETCS Ha criedylowmii PacyeTHblit nepuop B cryyae, ecnu AGOHEHT He
aKTWBMpOBan Apyron TapudHBbIA NriaH B ka4eCTBE AOMNOMHATENBHOMO UMM NPOAOIKAET NOMb30BaTLCA YCnyroit. B cooTBETCTBUN C yCNOBUSMU
[aHHOro TapucHoro nnaHa AGOHEHTy B Mepuof akTueauuu Tapuda npefocTaBnsieTcss JOCTYN B CETb VIHTEpHeT (BKrtovaeT BHeLHuiA,
JlokanbHbi 1 MynbTumeaua Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBaH AaHHbIA TapudHbIi naH. KonnyectBo noTpebneHHbIX
MerabaiiT He yunTbiBaeTcs. HacTpoiika coeanHeHus BbinonHsieTcs no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3oBaHue Ycnyroi
OCYyLLECTBNSIETCS HA ckopocTu noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 fo 10 yacos fo 100 Méut/cek,
MynbTumeaua, JlokansHoro Tpacguka - fo 100 M6ut. BosmoxHocTs notpebnenus MynbTumeamna Tpacuka ¢ HEKOTOPLIX CrieLmanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM 4ucre MOMHOCTbIO 3akpbiTa Onepatopom cBf3n, o 4em Onepatop
CBA3Y pa3melLaeT MHopmaLmio Ha caiTe. ABoHeHTCkas nnaTa B PacyeTHoM nepuoge, B koTopoM ABOHEHTY Bbin npegocTaBneH aocTyn K
Ycnyram, B3UMaeTcs B fieHb NPeAoCTaBnenus [ocTyna nponopLyMOHanbHO ¢ MOMEHTa NpedocTaBneHus [ocTyna k Ycnyram o MOMeHTa
OKOH4YaHMs PacyeTHoro nepuwoga. MapTHepckoil nporpamMmoit MoXeT 6bITb NPeayCMOTPEHO NpeAocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB
1 MHbIX NPUBUNETNIA.

1,2,3,4,56,7,
8,9,10, 11,13.

WHTepHeT S

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnseT 400 pyb. 3a nepuo ¢ MOMeHTa akTuBaLmm TapueHoro
nnaHa 1 B0 OKOHYaHWsi PacyeTHoro nepuoa, (BKMoYaeT nraty 3a nonb3oBaHue aboHEHTCKOM NnHKEl). Mo OKOHYaHUK AaHHOrO nepuoaa
[elcTBME Tapu(HOro NnaHa npekpallaeTcs ¢ nocneayoLLeil aBTOMaTUYECKON akTUBaLMen Ha creayiolmii PacyeTHbIn nepuog B Cryyae,
ecn AGOHEHT He aKTUBMpOBan Lpyroi TapudHbIi NaH B KAYeCTBe OCHOBHOTO (KOMMYECTBO MOCINEAO0BATENbHON aKTMBaLMU TapudHOro
nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIiA MNaH aBTOMATUYECKV aKTUBMPYETCA Ha CriedyioLLuiA PacyeTHbI nepuog B cryyae, ecnm
ABOHEHT He aKTVBMpOBar ApPYro TapudHbIi NNaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBUSIMW [aHHOMO TapudHOTO nnaHa
ABOHeHTy B nepwop akTvBauuu Tapuda npefocTaBnsieTcst JOCTyn B CeTb VIHTEpHeT (BkNiouaeT BHelwHuiA, JlokanbHbi u Mynbtumeama
Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIA TapudHbIi MnaH. Konnyecto notpebrneHHbIx MerabaiT He yuuTbIBaETCS.
Hactpoitka coeanHenns BbinontHsetcs no npotokony «PPP Over Ethemet» unn Ge3 Hero; nonb3osaHue Ycnyroil ocyLiecTsnseTcs Ha
ckopocTi noTpebnerus BHelwHero Tpadmka ¢ 10 go 02 yacos fo 75 Méut/cek, ¢ 02 go 10 vacos go 75 Mout/cek, MynsTumeama Tpaduka —
no 50 Méut/cek, NokanbHoro Tpadmka - [0 50 M6ut/cek. BoamoxHocTb notpebnens Mynbtumeana Tpacdmka ¢ HEKOTOPbIX CrieLmanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM YMCre MOMHOCTbIO 3akpbita Onepatopom cBssu, 0 Yem Onepatop CBA3M
pasMelLaeT WHdopMauulo Ha caiTe. apTHepckol nporpamMmoil MoxeT ObiTb NpefyCMOTPEHO NpefocTaBnieHne OGOHYCOB, CKWAOK,
@HTMBMPYCOB W WHbIX NPUBMIETAN.

WHTepHeT L

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM NnaHoM. ABOHeHTCkas nnata coctasnseT 470 pyb. 3a nepuos ¢ MOMEHTa akTMBaLmMM TapueHoro
nnaHa n Bo OKOHYaHWs PacyeTHoro nepuopa, (BkoYaeT nnaty 3a nonb3oBaHue aboHEHTCKOM NuHMeir). Mo OKoHYaHUW AaHHOTO nepuoaa
AelicTBIe TapuHOro NnaHa npekpaLlaeTcs ¢ nocneaylLell aBToMaTYeCKoi akTuBaLMei Ha credytolwmit PacyeTHblil nepuog B cryyae,
ecni AGOHEHT He aKTWUBMpOBan [pyroi TapudHbIi NNaH B KAYECTBE OCHOBHOTO (KOMMYECTBO MOCIEAO0BATENBHOM aKTMBaLMKU TapudHOro
nnaHa He orpaHMyeHo). Kak OCHOBHOV TapuchHbIN NaH aBTOMATUYECKW aKTUBMPYETCS Ha Cedylowuin PacyeTHbIl nepuoa B cnyyae, ecnu
ABOHEHT He aKTWBUPOBAN ApPYroi TapudHbIA NNaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMW AAHHOTO TapUHOro nnaHa
ABOHeHTy B nepvop akTvBauuv Tapudia npefocTaBnseTcs JOCTyn B CeTb VIHTEpHeT (BknioyaeT BHewwHwid, JlokanbHei n Mynbtmeama
Tpadukm) ¢ KOMMbIOTEPA, C KOTOPOro Bbirn aKTUBMPOBAH [aHHbIA TapuUdHbIiA NnaH. KonuuectBo notpebrneHHbIX MerabaiT He yuuTLIBAETCS.
Hactpoiika coeauHeHus BbinonHsieTcs no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaHue Ycryrolt ocyliecTBRsieTCs Ha
ckopocTu noTpebnenuns Tpadmka ¢ 10 go 02 yacos fo 100 Méut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeaua Tpacmka — Ao 50
M6wurt/cek, llokanbHoro Tpadmka - fo 50 M6ut/cek. BoamoxHocTb notpebrneqns MynbTumeawa Tpadmka C HEKOTOPbIX CrieLpanbHbIX
MynbTUMeaMa CEpBEpOB MOXET ObiTb OrpaHMyeHa, B TOM YMCNe MOMHOCTbIO 3akpbita OnepaTopom cBsiau, 0 Yem Onepatop CBS3u
pasMelLaeT WHGopMaUul Ha caiTe. apTHepckol nporpamMmoil MoxeT ObiTb MpemycMOTPEHO NpefocTaBneHne GOHYCOB, CKWMAOK,
@HTVMBMPYCOB W MHbIX MPUBMIIETAN.

Oom.ru 8

MoxeT 6bITb TONBbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnseT 770 pyb. 3a nepuo ¢ MOMeHTa akTuBaLmm TapueHoro
nnaHa n 40 OKOHYaHWs PacyeTHoro nepuoga, B KOTOPOM OH Bbin (BKNKOYAET NraTty 3a Nonb3oBaHue aboHEHTCKON NHKEN). Mo OKOHYaHUM
[aHHOro nepuoda AeiCTBMe TapuHOro nnaHa npekpallaeTcs ¢ nocreaytollen aBTOMaTMYeckon akTueaumen Ha PacueTHbii nepuog B
cnyyae, ecn AGOHEHT He aKTWBMPOBan ApYrod TapuHbIi MNaH B KayeCTBe OCHOBHOMO (KOMMYECTBO MOCMEA0BATENbHOM aKTUBALWM
TapueHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOI TapuHbIA NnaH aBTOMaTUYECKN aKTUBMPYETCA Ha criepylolumii PacyeTHbI nepuop B
cnyyae, ecn AGOHEHT He aKTUBUPOBaN ApYroi TapuUdHbIA NNaH B KaYECTBE OCHOBHOTO. B COOTBETCTBIM C YCNOBUSIMU AAHHOTO TapudHOTO
nnaHa AGOHEHTY B Mepuoi akTMBauMM Tapuda npefocTaBnsieTcsl AOCTYN B CeTb WHTEpHeT (BkmiovaeT BHewHWi, [lokamnbHbiil
MynbTmeaua Tpadukm) ¢ KOMNbIOTEPa, C KOTOPOro ObiN aKTUBMPOBAH fAaHHbIA TapudHbIi nnaH, aoctyn k Moptany Jdom.ru TV (B cnyyae
3aknioueHus AboHeHTom [loroBopa wimmm 3akasa Ha Ycnyru uudpposoro kabenbHoro TenesupeHust «fom.ru TV. LieHTp AomaiuHux
passreyeHuiy). Kommuectso notpebneHHbIx MerabailT He yuuTbiBaeTcs. Hactpoiika coeMHEHUS BbINOMHsieTcst no npoTtokory «PPP Over
Ethernet» unu 6e3 Hero; nonb3oBaHue Ycryroi ocyLlecTBnsieTcst Ha ckopocTy noTpebreHust BHelwHero ¢ 10 go 02 vacos go 100 M6uT/cex, ¢
02 po 10 vacoB go 100 M6wut/cek, MynbTumeana Tpacdmka — go 75 Mout/cek, JlokanbHoro Tpaduka - go 75 Mbut/cek. BoamoxHocTb
notpebnenns MynbTumeamna Tpacuka C HEKOTOPbIX CheuuanbHbiX MyNbTUMEAWa CepBepoB MOXeT ObiTb OrpaHnyeHa, B TOM uyucne
MOMHOCTbIO 3akpbiTa OnepaTopom cBs3W, 0 Yem OnepaTop CBS3M pasmeLlaeT WHGopMaLMIo Ha caiTe. [apTHepCKoi NporpaMmon MOXeT
6bITb NPESyCMOTPEHO NPEfOCTaBNEHUE GOHYCOB, CKMIOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

1,2,3,4,5,6,7,
8, 9,10, 11, 12,
13.

Oom.ru XS

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 570 pyb. 3a nepuo ¢ MOMeHTa akTuBaLmm TapueHoro
nnaHa u 0 OKOHYaHWs PacyeTHoro nepuoga, B KOTOPOM OH 6bin (BKMKOYAET NraTy 3a Nonb3oBaHue aboHEHTCKoN NHKeEi). Mo OKOHYaHUM

12,3,4,5,6,7,
, 10, 11, 12,

o —
o
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[aHHOro nepuoga AeiCTBMe TapuHOro NnaHa npekpallaeTcs ¢ nocreaytollen aBTOMaTMYeCckon akTueaumen Ha PacueTHbii nepuog B
cnyyae, ecn AGOHEHT He aKTWBMPOBAan ApYrod TapugHbIi MNaH B KayeCTBe OCHOBHOMO (KOMMYECTBO MOCNEA0BATENbHOM aKTUBALWM
TapuHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOI TapuHbIA NnaH aBTOMaTUYECKN aKTUBMPYETCA Ha criedylolumii PacyeTHbIl nepuop B
cnyyae, ecn AGOHEHT He aKTUBUPOBaN ApYroi TapuUdHbIA NNaH B KaYECTBE OCHOBHOTO. B COOTBETCTBIM C YCMOBUSIMU AAHHOTO TapudHOTO
nnaHa AGOHEHTY B MepuoA akTMBaLuMM Tapuda npefocTaBnsieTcsl AOCTYN B CeTb WHTEpHeT (BkriovaeT BHewHui, [lokamnbHbiil
MynbTmeaua Tpacukm) ¢ KOMNbIOTEPa, C KOTOPOro ObiN aKTUBMPOBAH fAaHHbIA TapudHbIi nnaH, aoctyn k Moptany Jdom.ru TV (B cnyyae
3aknioueHus AboHeHTom [loroBopa wimmm 3akasa Ha Ycnyru uudppoBoro kabenbHoro TenesupeHust «flom.ru TV. LieHTp AomaiuHux
passreyenuiy). KonmuectBo notpebneHHbIx Merabaitt He yuuTbiBaeTcs. Hactpoiika coeMHEHUS BbINOMHsieTcst no npoTtokory «PPP Over
Ethernet» nnu 6e3 Hero; nonb3oBaHue Ycryroi ocyLlecTBnsieTcst Ha ckopocTy noTpebrieHust BHelwHero ¢ 10 go 02 vacos go 100 M6uT/cex, ¢
02 po 10 yacoB go 100 M6wut/cek, MynbTumeana Tpacdmka — go 75 Mout/cek, JlokanbHoro Tpaduka - go 50 MbuT/cek. BoamoxHoCTb
notpebnenns MynbTumeamna Tpacuka C HEKOTOPbIX CheuuanbHblX MyNbTUMEAWa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM uyucne
MOMHOCTbI0 3akpbiTa OnepaTopom cBs3W, 0 Yem OnepaTop CBS3M pa3meLlaeT WHGOopMaLMIo Ha caiTe. [apTHepCKoi NporpaMmon MOXeT
ObITb NPESyCMOTPEHO NPEfOCTaBNEHUE GOHYCOB, CKMIOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

Oom.ru L

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnseT 970 pyb. 3a nepuo ¢ MOMeHTa akTuBaLmm TapueHoro
nnaHa n Bo OKOHYaHWs PacyeTHoro nepuofa, (BkoYaeT nnaty 3a nonb3oBaHue aboHEHTCKOM NuHMeir). Mo OKoHYaHUW AaHHOTO nepuoaa
[eicTBME TapueHOro NnaHa npekpallaeTcs ¢ nocneayoLleil aBTOMaTUYECKON akTUBaLMen Ha creayiolmii PacyeTHbIn nepuog B Cnyyae,
ecnn AGOHEHT He aKTWUBMpOBan [pyroil TapudHbIi NNaH B KAYECTBE OCHOBHOTO (KOMMYECTBO MOCIEAOBATENbHOM aKTMBaLMKU TapudHOro
nnaHa He orpaHinyeHo). Kak OCHOBHOM TapudHbIiA NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CriedyioLLuiA PacyeTHbI nepuog B cryyae, ecnm
ABOHEHT He aKTUBUPOBaN ApPYroi TapudHbIA NNaH B ka4yecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMW AAHHOTO TapUHOrO nnaHa
ABoHeHTy B nepwop akTvBauuu Tapuda npefocTaBnsieTcst JOCTyn B CeTb VIHTEpHeT (BkNioyaeT BHelwHuid, JlokanbHbii u Mynbtumeava
Tpadukm) ¢ KOMMbKOTEPA, C KOTOPOro Obin aKTMBMPOBAH [aHHbIA TapudHbIi nraH, goctyn k Moptany Jom.ru TV (B cnyyae 3akmioyeHus
AbBoHeHTom [loroBopa u/mnu 3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp AOMaLHWX pa3BneveHnin»).
KonmnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTcs. HacTpoitka coeanHeHus BbinonHsieTcs no npotokony «PPP Over Ethemet» unu 6es
Hero; nomnb30BaHu1e YCryrol OcyLLeCTBASETCS Ha CkopocTy NoTpebrieHnst BHelwHero Tpaduka go 100 Méut/cek., MynsTumeaua, MokansbHoro
Tpaduka - go 100 Méut/cek. BoamoxHocTb notpebriennst MynbTumeauna Tpadvka C HEKOTOPbIX CrieuuanbHbIX MynbTUMeaMa CepeepoB
MOXeT ObITb OrpaHideHa, B TOM YuCrie MOMHOCTbIO 3akpbiTa Onepatopom cBs3n, 0 Yem OnepaTop CBSI3W pa3MelyaeT MH(OpMaLmMio Ha
caiite. [apTHepcKoil nporpamMmoi MoxeT bbiTb NPeAyCMOTPEHO NpefocTaBneHne 60HYCOB, CKUAOK, aHTUBUPYCOB 1 MHBIX NPUBUIETUIA.

1,2,3,4,56,7,
8, 9, 10, 11, 12,
13.

Tunbl TapudhHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

HaumeHoBaHue
Tapuda

Onwucanue Tapuda

MpumeyaHus

YckopeHue o 200
Méur/c*

MoxeT BbITb TOMbKO AONONHNTENBHBIM TapudHbIM NnaHom. AGOHeHTCKas nnata 3a yckopetue ao 200 Méut/c coctansieT 200 pyb./mec. 3a
nepuos C MOMEHTa akTUBaLMW TapudHOrO NiaHa U [0 OKOHYaHMsi PacyeTHoro nepuopa, (BKMIOYaET nnaty 3a Nonb3oBaHUe aboHEHTCKOM
NMHMER). Ycnyra AOCTYMHA s MOAKMIOYEHUS MPW HANMYMK TEXHUYECKON BOMOXHOCTM NOAKIOYEHMS 060pYLOBaHNS.

Kak pononHuTenbHbIii TapudHbIA NNaH aBTOMAaTUYECKN akTMBMPYETCS Ha crepytowmii PacyeTHblit nepuod B cryyae, ecrniv ABOHEHT He
aKTMBMPOBanN APYroil TapuHbIiA NnaH B kKa4ecTBe [ONOMHUTENBHOMO MMV NPOAOCITKAET NoMb30BaThCa YCnyroit. B cooTBETCTBIM € yCnoBUsMM
[aHHoro TapudHoro nriaHa AGOHEHTY B Mepuop akTvBaluu Tapuda npefocTaBnsieTcst AocTyn B ceTb WHTepHeT (BKMtouaeT BHeLWHuR,
TNokanbHbIi M MynbTumeaua Tpaduki) ¢ KOMALIOTEPA, C KOTOPOro Bbln aKTUBMPOBAH AaHHbIA TapudHbIN nnaH. Konnyectso noTpebneHHsIx
merabaiiT He yunTbiBaeTCs. Hactpoiika coeauHeHus BeinonHsieTcs no npotokony «PPP Over Ethemet» nnm 6e3 Hero; nonb3oBaHue Ycnyroit
OCYLLECTBNISIETCA Ha ckopocTi noTpebneHns BHewwHero Tpaduka ¢ 10 go 02 yacos go 200 M6wut/cek., ¢ 02 go 10 yacos go 200 M6wut/cex,
MynsTumeama, NMokansHoro Tpacuka - Ao 200 M6uT. BoamoxHocTb noTpebneHust Mynbtumeaua Tpacdmka C HEKOTOPbIX CrieLmanbHbIX
MynbTUMEMa CEpBEpOB MOXeT ObiTb OrpaHMYeHa, B TOM YMCNE MONMHOCTHIO 3akpbita Onepatopom cBsiau, 0 4em Onepatop
CBs3W pa3melyaeT WHopmauuio Ha caitte. ABoHeHTCkas nnata B Mecsilie, B kKoTopoM AGOHeHTy 6bin npegocTaBneH AOCTyn K Ycmyram,
B31MaeTCs B ieHb NpefocTaBNeHns [OCTyna NponopLMoHanbHO ¢ MOMEHTa NpefocTaBneHns AocTyna K Ycmyram A0 MOMeHTa OKOHYaH!st
PacueTHoro nepvoga. MapTHepckoit nporpaMmoi MOXeT BbiTh NpeaycMOTPEHO NpefocTaBneHne GOHYCOB, CKMAOK, aHTUBUPYCOB W UHBIX
NpUBMNETUN.

1,2,3,4,5,6,7,
8,9,10, 11,13.

YckopeHue o 300
Méur/c*

MoxeT BbITb TOMbKO AONONHNTENBHBIM TapudHbIM NnaHom. AGOHeHTCKas nnata 3a yckopetue ao 300 Méut/c coctansiet 300 pyb./mec. 3a
nepuo C MOMEHTa aKTUBaLW TapudHOTO NiaHa 1 [O OKOHYaHMs PacyeTHoro nepvopfa, (BKMKYaeT nnaTty 3a Nonb3oBaHWe aboHEHTCKOI
NMHMER). Ycnyra AOCTyMHA A4S MOAKIIOYEHUS MPU HANMYMK TEXHUYECKON BO3MOXHOCTM NOAKIOYEHMS 060pYLOBaHNS.

Kak nononHuTenbHbIit TapudHbIA NNaH aBTOMATUYECKW aKTUBMPYETCS Ha Criedytolmii PacyeTHblil nepuod B cryyae, ecrnv AGOHEHT He
aKTMBMPOBanN APYroil TapuHbIA NNaH B kKa4ecTBe [ONOMHUATENBHOMO UMV NPOAOCITKAET NoMb30BaThCA YCnyroit. B cooTBETCTBIM € yCnoBUSMM
[aHHoro TapudHoro nnaHa AGOHEHTY B nepuvop akTvBauuu Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHelwHwi,
TNokanbHbIi M MynbTumeaua Tpaduki) ¢ KOMMBIOTEPA, C KOTOPOrO Bbln akTUBMPOBAH AaHHbIA TapudbHbI nnaH. Konnyectso noTpebneHHsIx
MerabaiiT He yunTbiBaeTcs. Hactpoiika coeauHeHus BeinonHsieTest no npotokony «PPP Over Ethemet» unm 6e3 Hero; nonb3oBanue Ycnyroi
OCYLLECTBNISIETCA Ha ckopocTu noTpebnexns BHelwrero Tpadmka ¢ 10 fo 02 yacos fo 300 Méur/cek., ¢ 02 fo 10 yacos go 300 Méwut/cek,
MynbTmegma, NokansHoro Tpacdmka - o 300 M6uT. BoamoxHocTb noTpebnennss MynbTmeaua Tpadmka ¢ HEKOTOPbIX CrieLyanbHbIX
MynbTUMEMA CEpBEpPOB MOXeT ObiTb OrpaHMYeHa, B TOM YMCNE MONMHOCTbIO 3akpbita Onepatopom cBsiau, 0 4em Onepatop
CBSI3W pa3meLyaeT MHopMaLuo Ha caitte. ABOHeHTCKasi nnata B Mecsilie, B KOTopoM AGOHEHTY 6bin npegocTaBneH AOCTyn K Ycryram,
B31MaeTcs B ieHb NpefocTaBieHns [OCTyna NponopLMoHanbHO ¢ MOMEHTa NpefocTaBneHns AoCTyna K Ycmyram A0 MOMeHTa OKOHYaH!st
PacuetHoro nepvopa. lMapTHepckoit nporpamMmoi MoxXeT 6biTb NpesycMOTPEHO NpeAocTaBneHne DOHYCOB, CKMAOK, aHTUBUPYCOB W MHBIX
NpUBUNETUN.

YckopeHue o 600
M6wur/c*

MoxeT BbITb TOMbKO AONOMHUTENBHBIM TapudHbIM nraHoM. AGOHeHTCKasi nnaTa 3a yckoperue Ao 600 Méut/c coctansieT 400 py6./mec. 3a
Nep1oA C MOMEHTa aKTUBaLi TapudHOro nnaHa u [0 OKOHYaHua PacdyeTHoro nepuofa, (BkMioYaeT nnaTy 3a nonb3oBaHne aboHeHTCKOM
NMHWeR). Yenyra AOCTYNHa AN MOAKMIOYEHNS NPU HaN4MK TEXHNYECKO BOIMOXHOCTY NOAKMIOHEHNS 060pYAoBaHMA.

Kak mononHuTenbHbIit TapudHbIA NNaH aBTOMATUYECKN aKTUBMPYETCS Ha criedytolmii PacyeTHblit nepuoa B cryyae, ecrnv AGOHEHT He
aKTUBMPOBAN Apyroi TapudHbIiA NNaH B kKa4eCTBe LONONHUTENBHOTO UMK NPOAOMKAET NONb30BaThCs YCNYron. B cOOTBETCTBUM C YCHIOBUAMM
[aHHoro TapudHoro nnaHa AGOHEHTY B nepuvop aKkTvBauwu Tapuda npefocTaBnsetcs AocTyn B ceTb WHTepHeT (BkntouaeT BHelwHwi,
NokanbHbIn 1 MynbTumeamna Tpaduki) C KOMMbLOTEPA, C KOTOPOro 6bin akTUBMPOBAH AaHHbIA TapudHBI NnaH. Konnyectso noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. Hactpoiika coeauHeHus BbinonHsieTes no npotokony «PPP Over Ethemet» unu 6e3 Hero; nonb3oBanue Ycnyroit
OCYLUECTBNSIETCS Ha CKOPOCTU NoTpebrieHnst BHewwHero Tpaduka ¢ 10 go 02 yacos go 600 M6ut/cek., ¢ 02 go 10 yacos go 600 MéuT/cek,
MynbTmeama, NokanbHoro Tpacdmka - ao 600 M6uT. BoamoxHocTb noTpebnennst MynbTmeaua Tpadmka C HEKOTOPbIX CrieLyanbHbIX
MynbTMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uuCne MONMHOCTbIO 3akpbita OnepaTtopom cssan, 0 4em Onepatop
CBSI3W pa3meLyaeT MHopMaLuo Ha caitte. ABOHeHTCKasi nnata B Mecsilie, B KOTopoM AGOHEHTY 6bin npegocTaBneH AoCTyn K Ycryram,
B3MaeTCs B AeHb NPeAoCTaBneHus AOCTyna NponopLyMoHanbHO ¢ MOMEHTa NpeaocTaBneHns Joctyna k Yenyram 0 MOMEHTa OKOHYaHus
PacueTHoro nepuopa. MapTHepckoi nporpammoit MoxeT ObiTb NPeayCMOTPEHO NpeaocTaBnieHne DOHYCOB, CKMAOK, aHTUBMPYCOB W WMHbIX
npuBunerua.

,3,4,5,6,7,
10, 11,13.

WHTepHeT XXL*

MoxeT 6bITb TOMbKO OCHOBHBLIM TapudHbIM nnaHom. AGoHeHTckas nnata coctasnsiet 900 py6. 3a nepuos C MOMEHTa akTMBaLuM TapugHoro
nnaxa u [0 OKOHYaHWs PacyeTHOro neproga, (BkmioYaeT nnaty 3a nonb3oBaHne aboHeHTCKOM NuHKMel). Mo OKOHYaHWM [aHHOro nepuopa
[elicTBMe TapueHOro NaHa npekpallaeTcs ¢ nocreayloLLei aBTOMaTUYECKOI akTBaLMeN Ha CrieAyloLLmMin MecsiL, B cryyae, ecn ABOHeHT
He aKTMBMPOBan Apyrol TapudHbIi NnaH B KayeCTBe OCHOBHOMO (KOMWYECTBO MOCMEAOBaTeNbHOM akTMBaUMW TapucHOro nnaHa He
orpaHuyeHo). Kak ocHOBHOI TapudHbIiA NriaH aBTOMaTUHECKN aKTUBMPYETCS Ha CrieayroLLmi PacyeTHbIit nepuog B cryyae, ecrit AGOHEHT He
aKTMBMPOBAnN [PYroi TapuHBIN NNaH B kKa4eCcTBe OCHOBHOMO. B COOTBETCTBUM C YCNOBUAMM JaHHOTO TapudHOro nnaHa AGoHeHTY B nepnoa
aKTMBaLwu Tapuda NpefocTaBnaeTcs AocTyn B ceTb MHTEpHeT (BkntoyaeT BHelwHmit, NokanbHbIn 1 MynbTuMena Tpacvki) ¢ KomnbioTepa,
C KOTOPOTO BbiN aKTUBUPOBaH [aHHbIA TapudHbIii nnaH. Konnyectso notpebneHHbIx MerabailT He yunTbiBaeTcs.. Hactpoiika coeauHeHus
BbiNonHsieTcs no npotokorny «PPP Over Ethernet» unu 6e3 Hero; nonb3osaHue YCryrolt OCYLIECTBNSIETCS HA CKOPOCTU MoTpebneHus
BHewwHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 yacos go 300 Méut/cek, MynbTumeama Tpadmka - ao 200 MbuT/cex,

,3,4,5,6,7,
10, 11,13.




r. Mocksa

TNokanbHoro Tpadmka - go 200 Méut/cek. BoamoxHocTb notpebneHns MynbTumeamna Tpacmka ¢ HEKOTOPbIX CrieLmarbHbiX MynbTUMeana
cepBepoB MOXeT ObiTb OrpaHM4eHa, B TOM YUCMe MONMHOCTbIO 3akpbiTa Onepatopom cBs3n, 0 yem OnepaTop CBS3M pasMelyaet
MHdOopMaLWio Ha caiTe. MapTHepCKoil NporpaMMoil MoXeT BbITb NPefyCMOTPEHO NpefocTaBneHe BOHYCOB, CKUAOK, aHTUBMPYCOB W UHbIX
npVBUNETANA.

Oom.ru XXL*

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoMm. ABoHeHTckasi nnata coctaensietT 1 050 py6. 3a nepvoa ¢ MOMEHTa aKkTuBaLuu
TapudHOro Nnnaxa v o OKoHYaHWs PacyeTHoro nepuopa (BKMKOYaeT nnaty 3a nonb3oBaHne aboHeHTCKOI NHWeR). 1o OKOHYaHUM AaHHoro
nepuofa AercTBUe TapudHOTO NiaHa MpekpallaeTcs ¢ nocrneayoLLlen aBTOMaTUYECKOI aKTUBaLMel Ha Cneaytowwni PacyeTHbIl nepuog B
cryyae, ecnu ABOHEHT He aKTWBWpOBaN [pYroit TapuchHblA MNaH B KAaYecTBe OCHOBHOTO (KOMMYECTBO MOCHEOBATENbHOM aKTMBaLm
TapuHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapudHbI NaH aBTOMATUYECKN aKTMBMPYETCS Ha CriedyioLmii MecsL, B criyyae, ecnu
ABOHEHT He aKTMBMpOBan APYrol TapudHblii MNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C yCMOBMSIMM [aHHOTO TapucHOro nnaHa
ABoHeHTy B nepvop akTMeaumn Tapudia npesocTaBnseTcs JOCTyN B ceTb MHTepHeT (BkmtouaeT BHewwnmit, JlokanbHbil v MynbTumeana
Tpachuku) C KOMMbIOTEPA, C KOTOPOro Obin aKTMBMPOBAH [aHHbIA TapudHbIA nraw, goctyn k Moptany fom.ru TV (B criyyae 3aknioyeHus
AboHeHTom [loroBopa u/unu 3akasa Ha Ycnyru Ludposoro kabernbHoro TenesuaeHus «Jom.ru TV. LieHTp AoMaliHuX pasBreyeHuity).
KonuyectBo notpebneHHbIx MerabaiiT He yuuTbiBaeTcs. HacTpoitka coeanHeHUs BbinonHseTcs no npotokony «PPP Over Ethernet» unm 6e3
Hero; nonb3oBaHue Ycryroi ocyLLecTBNSETCS Ha ckopocT noTpebnenns BHewwHero Tpadwmka ¢ 10 go 02 yacos go 500 Méut/cek., ¢ 02 go
10 vacoB go 400 Mo6ut/cek, Mynbtumeana Tpadmka - o 300 Mout/cek, NokanbHoro Tpacduka - o 300 M6ut/cek. BoamoxHocTb
notpebnenus MynbTumeama Tpacdmka C HEKOTOPbIX CreuuManbHbIX MyrbTUMEMa CEpBEPOB MOXET ObiTb OrpaHu4YeHa, B TOM uucne
nornHocTbIo 3akpbita OnepaTtopom cBs3un, 0 Yem OnepaTtop CBA3v pasmellaeT MHOPMaLMIo Ha caiiTe. MapTHepCKon NporpamMmoil MoXeT
ObITb MpeyCMOTPEHO NpefocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBMUIIETAN.

1,2,3,4,56,7,
8,9, 10, 11, 12,
13.

* npeaocTaBneHue YCryr OCyLIECTBASETCS Npu Hanuumuy y OniepaTopa CBA3K TEXHUYECKOI BO3MOXHOCTH. LieHbl yka3aHbl Ha YCHOBUSX peKnaMHOi
akumun «flom.ru Gigabit»

Tunbl TapudpHLIX NNAHOB NpU NoAgKNOYeHUN no TexHonorum xPON:

HaumeHoBaHue
Tapuda

Onucanue Tapuda

MpumeyaHus

CKOpOCTHOM oM S

MoxeT bbiTb TONMbKO OCHOBHbIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaBnseT 950 pyb. 3a nepuop C MOMeHTa aKTWBaLm
TapuHOTO NraHa W [0 OKOHYaHWs PacyeTHoro nepwopa, (BKMKOYaeT nmnaTy 3a nonb3oBaHue abOHEHTCKOW nuHueir). [Mo okoHyaHun
[aHHOro nepvoga AencTeie TapudHOro NnaHa npekpallaeTes ¢ nocneayioLLeit aBTOMaTMYECkon akTuBaLneit Ha Cneaytowmin PacyeTHblin
nepuog B cryyae, ecnv AGOHEHT He aKTUBMpOBan Apyroi TapudHbIA NMNaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO MOCHEAO0BATENbHOM
aKTMBaLmMu TapucHOro NnaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHBIN NaH aBTOMATUYECKW aKTUBMPYETCS Ha Cnefytowuii PacyeTHbIn
nepvog B cryyae, ecnm ABOHEHT He aKTUBMPOBan ApYroi TapudHBINA NilaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBUSMM AAHHOTO
TapudHoro nnaHa AGOHEHTY B NepMos akTUBaLmMW Tapuda NpeaocTaBnseTcs AOCTyN B CeTb VIHTEPHET (BkNoYaeT BHewHMM, NlokanbHbIit
1 MynbTumeama Tpaduki) ¢ KOMMbIOTEPa, C KOTOPOTo Bbin aKTUBUPOBAH AaHHbINA TapuUdHbIiA NnaH. KonuuecTo NoTpebneHHsIx Merabant
He yunTbiBaeTcs. Hacrtpolika coeguHeHns BbinonHseTcs no npotokony «PPP Over Ethernet» nnu 6e3 Hero; nomnb3oBaHue Ycmyroi
OCYLLECTBNSETCS Ha CKopocTu noTpebneHns BHelwHero Tpadmka ¢ 10 go 02 yacos go 75 Mout/cek, ¢ 02 go 10 yacos ao 75 Méwut/cek,
MynbTumeaua Tpadmka — go 200 Moéut/cek, JlokansHoro Tpacduka - fo 200 M6ut/cek. BoamoxHocts notpebnerust Mynbtumeava
Tpadmka C HEKOTOpPbIX CrieLuanbHbIX MynbTUMEAMa CEPBEPOB MOXET ObiTb OrpaHuUyeHa, B TOM YMCTE NONHOCTLIO 3akpbiTa Onepatopom
cBs3n, 0 yem Onepatop cBA3W pa3melyaeT WHdopMaumio Ha caiite. [lapTHepckoil mporpamMmoit MOXeT ObiTb NpPemycMOTPEHO
npegocTasneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

1,2,3,4,56,7,
8,9,10,11,13.

CkopocTHoi gom L

MoxeT ObiTb TOMbKO OCHOBHbIM TapudHbIM nrnaHoM. ABoHeHTckasi nnaTa coctasnsieT 1 150 py6. 3a nepuoa ¢ MOMEHTa aKTMBaLWK
TapuHOTO NnaHa M [0 OKOHYaHUsi PacyeTHoro nepuofa, (BKMKOYaeT nraTy 3a nonb3oBaHWe aboHEHTCKOW NuHuWeit). Mo okoHYaHUK
[aHHOrO Neproaa AencTBUe TapudHOro NnaHa npekpallaeTcs C nocneayloLLen aBToMaTYeckon akTuBaLneil Ha criedyioLmi PacyeTHbli
nepvog B cryyae, ecn ABOHEHT He aKTWBMPOBan ApYro TapudHbIA NMNaH B KauyecTBE OCHOBHOTO (KONMYECTBO MOCEeA0BaTenbHOM
aKTVUBaLMK TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIii NaH aBTOMaTUYECKN aKTUBMPYETCS Ha creayioLumii PacyeTHbIn
nepvog B cryyae, ecnv AGOHEHT He aKTUBMPOBaN Apyro TapudHbIA NiiaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuoz akTueauuv Tapuda NpeaocTaBnseTcs AOCTYN B CeTb VIHTEpHeT (BknioyaeT BHewwH Wi, NlokanbHbIi
1 MynbTmeama Tpacuki) C KOMMbIoTEpPa, C KOTOPOro Bbin aKTUBUPOBAH AaHHbINA TapuUHbIiA nnaH. KonuyecTo noTpebneHHbIx Merabant
He yunTbiBaeTcs. Hactpolika coeaumHeHust BbinonHsieTcs no npotokorny «PPP Over Ethernets unu 6e3 Hero; nomnb3oBanue Ycnyroi
OCYLLECTBNSIETCS Ha CKOPOCTH NoTpebneHus BHelwHero Tpachuka ¢ 10 go 02 vacos ao 100 Méut/cek, ¢ 02 go 10 yacos fo 100 M6ut/cek,
MynbTumeaua Tpadmka — go 200 M6wt/cek, JlokanbHoro Tpadmka - go 200 M6wt/cek. BosmoxHocTb notpebneHns Mynbtumeana
Tpadmka C HEKOTOPbIX CreLManbHbIX MynbTUMeaMa CepBEPOB MOXeT BbiTb OrpaHuyeHa, B TOM YuCre MOMHOCTLIO 3akpbiTa, Onepatopom
cBsian, 0 yem OnepaTop CBS3W pa3MeliaeT WHGopMaumMio Ha caiite. [lapTHepckoil mporpamMmoit MOXET 6biTb NpPemyCMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MUHbIX NPUBUIETUN.

CKOpPOCTHOM fOM
XXL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoMm. ABoHeHTckast nnaTa coctaensieT 1 350 pyb. 3a nepuop ¢ MOMEHTa aKTMBaLWM
TapuHOTO NraHa W 0 OKOHYaHWs PacyeTHoro nepuopa, (BKMKOYAeT NMnaTy 3a nonb3oBaHWe abOHEHTCKOM MuHWeir). Mo okoHYaHuu
[aHHOro nepvoga AencTeie TapudHOro NnaHa npekpallaeTes ¢ nocneayioLLleit aBTOMaTMYECkon akTuBaLneit Ha Cneaytowmin PacyeTHblin
nepvog B cryyae, ecn ABOHEHT He aKTWBMPOBan ApYro TapudHbIA NMNaH B KauyecTBE OCHOBHOTO (KONMYECTBO MOCEeA0BaTenbHOM
aKTMBaLmMu TapucHOro NaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHBIN NaH aBTOMATUYECKM aKTUBMPYETCS Ha Cnefytowuii PacyeTHbIn
nepvog, B cryyae, ecnm AGOHEHT He aKTUBMPOBaN Apyro TapudHbIA NiiaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapudHor