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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npefocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesian OnepaTopa CBS3v, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHUKALMOHHbIX CETe, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TenemMaTUYeckux aneKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIKOYEHVEM Nepesiayy roNoCOBOI MHGOPMALM (COEAMHEHNSI MO CETU Nepefiaun AaHHbIX, 3a UCKIOYEHUEM COEMHEHUA Ans Lieneit nepefayy ronocoBoil MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMi CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsawn), (nanee — Ycnym
CBS3M), «Kak €CTb» W B TOM BUAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX MpeaocTaBreHns, a AGOHEHT 0Bsi3yeTcs onnaumeath YCNyru CBS3v B MOPSAKE, B CPOKM M HA YCIOBUSX
npeaycmoTpeHHbIx [loroBopom, Hactosiwmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTpEeHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpY HANM4WM TEXHUYECKOM BO3MOXHOCTM [/l €€ OKa3aHMs.

2. TEPMWHbI 1 OMPEQENEHWA:

«ABOHEHT» - NoNb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKkaLmy;

«OnucaHue Ycnyr» - HacTosILLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3anumogeiicTus CTOPOH B pamKax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcpopmauuio. Onucanve Ycmyr pasmelaercs OnepaTopom CBsi3W Ha cailTe W MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucakus 3akasa;

«MepemellgHurey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEeHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3aka3am B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3aka3biBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;

«ABOHEHTCKasi NUHNSY - NKUHWAS CBA3W, coeamHsiollas Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopypoBaHue» - TexHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B MoMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHWe B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto foctyna. Agpec
ycTaHoBkY, BuA (Tvn) uivnu ctoumoctb OGopyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHMS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, Haxoaslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpefoCcTaBneHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBs3u, 3aperncTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHutenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns ABOHEHTY YCryr CBS3W U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTensCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoyaTh B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudiom npefocTaBneHns 4oCTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanm4uy TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiv, kOTOpble BKMovaloT B ce6si: Tapudbl NpefocTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudhHble NnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr cBsau;

«Tapundbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABMNEHNS U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBs3u ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCrmyri CBA3uW, okasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENMYMHON, He 3aBuCALLEi OT
0bbema (haKkTU4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3uy - CPEACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha loboM BELYHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;

«MowmelLLeHMe» — NOMeLLeHNe, HaxoasLLeecs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yenyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHomorust foctyna* - MeTog npegocTasneHus goctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnexus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;

* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaum AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [uT/cek;
*Mpu HANWUYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOW TapudHBIA NaHy - TapudHbINA MNaH, KoTopbIl onpeaenseTcs AGOHEHTOM B MOMEHT 3akmioueHunst [loroBopa, akTMBMPYeTCs NPy NPefoCTaBneHy JOCTyna K Yenyre u MoxeT
ObITb U3MeHeH B AanbHeiilem AGOHEHTOM MyTEM aKTWBALMW pYroro OCHOBHOTO TapudHOrO MnaHa, AECTBYHOLIEro B MOMEHT aKTWUBALM, He MO3AHee MOCMEHEro Yucrna Mecsila,
npeaLLecTBYOLEr0 Mecsily Nomnb3oBaHus Ycryramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOWM TapudHbid nnaH Gymet AedcTBOBaThb C 1-r0 uucna criedyrollero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWM, B Ka4eCTBE OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBI TapudHBIA NMaH, eCrin MHOE He MpeaycMOTPEHO ycnousmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He M3MEHUN TapuchHbIN NMaH, To B CriedyolleM MecsiLie AeiCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT ctoumoct OBopynoBaHust B TeueHue
nepvoaa paccpoyku [0 BbinmaTthl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ fuuesoro
cyeTta ABoHeHTa aBTOMaTUYeCKN B MONHOM 06beMe He no3aHee 1-ro yncna Mecsilia Nonb3oBaHMs YCyroi, nocrne Yero NPOUCXOANT aBToMaTYeckas akTUBaLMs OCHOBHOTO TapuchHoro
nnaHa, ecnu UHoe He MPeaycMOTPeHo HacTosiuwm OnucaHuem ycnyri. B cryyae oTcyTcTBUS Ha 1-0e Yucro Tekyliero Mecsia Ha fueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafieHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Neprofa paccpoykyi [0 Bbinnatbl nonHoi croumoctu ObopynosaHus (B cnyyae, ecnu OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W Mpu 3auncrneHnn B AanbHeiiwem [o 15-ro umMcna Tekyliero Mecsua BKMIYNTENBHO Ha JILEBOI CHET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nofb3osaHue O6opyaosaHueMm (B cryyae, ecriv O6opyaoBaH1e nepesaHo BO BafieHue W nonb3oBaHue ABOHeHTa), nnaTthbl B CHeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PACcCpoYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUKom
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MMaHy, a Takke nnaTa 3a BnageHve v nonb3oBakue OBopynoBaHuem, nnata B cyeT cronmoctn OBopyaoBaHuS B TeueHue
nepvoaa paccpoyki cnuceiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATMYECKU B MONHOM 06beMe, NOCMe Yero NpoMCXoaUT aBToMaTUYeckast akTMBaLMs OCHOBHOTO TapudHoro nnawa,
[Ee/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee aKTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLLMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswum OnucaHueM ycnyrv He
npeaycMOTPEHa BO3MOXHOCTb MONb30BaHUS YCIyramu CBSi3v BHE 3aBUCMMOCTW OT Hanuuust Ha JIMLEBOM cyeTe AEHEXHbIX CPEACTB, 4OCTATOUHbIX NS akTUBaLMK TapudHOro nrawa.
MMpu 3auncnerum nocne 15-ro umcna TekyLero Mecsita Ha JuueBoi cyeT ABOHEHTa AeHeXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHve v nonb3osaHne Obopyaosanuem (B cnyyae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaHue AGOHeHTa), nnaThbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiite Onepatopa cBsiau B pasgene «JIMYHbIA kabWUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
[ECTBYIOLNX Ha MOMEHT aKTUBaLWK, ecnin HacToswmm OnrcaHnem ycryru He npesycMOTPEHa BO3MOXHOCTb MONb30BaHUs Ycnyramu CBA3v BHe 3aBUCHMOCTY OT Hanuumus Ha Jinuesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX AN1S akTuBauum TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyLIero Mecsiua akTMBMPOBaTb APYroit OCHOBHOM TapudbHbIi NnaH,
[ENCTBYIOLNIA Ha MOMEHT aKTUBALWMM, HA TEKYLLMIA MECSIL|, C NEpPECYETOM NraThl 3a MoNb3oBaHWe Ycryramu no npasinam, YCTaHOBNEHHBIM HACTOSILUMM NYHKTOM. B aTom cryyae, npu
“3meHeHUN 6e3numuTHOro TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUCHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO 0 MOMEHTa akTUBaLMKU HOBOrO TapudHOro nnaHa
Tpadmka nepecunTbIBaETCA € 1-r0 YMCna Tekyllero Mecsiua Ha YCroBuSX BHOBb BblGpaHHOrO ABOHEHTOM B KayecTBe OCHOBHOTO TapudHoro mnaHa. Mpy W3MeHeHWM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb3oBaHue YCnyramu BO3MOXHO NPy Hanuumn Ha Jlnuesom cyeTe ABOHeHTa nocne akTBaLym HOBOTrO OCHOBHOTO TapudHOTO nnaHa AeHEXHbIX
CpeacTB B pasmepe abOHEHTCKOW nraTbl MO HOBOMY OCHOBHOMY TapudHOMYy nnaHy, ecnu Hactosium OnucaHuem ycryru He npeaycMOTpeHa BO3MOXHOCTb MONb30BaHWs Ycnyramu
CBSI3Y BHE 3aBMCUMOCTY OT Hannuusi Ha JIMLEBOM CYeTe AEHEXHbIX CPEACTB, AOCTATOMHbIX [N1s akTUBaLMM TapudHoro nnaHa. AGOHEHTCKas nnaTa no HOBOMY OCHOBHOMY TapudHomy
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nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTM4YEeCKoro Nonb3oBaHus Ycnyramu. MpaBuna uaMeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOTO MecsLa BOIMOXHA aKTUBALMS TONbKO OAHOTO OCHOBHOTO TapudHOro nnawa. Hanuume akTnpoBaHHOIO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS MONL30BAHNS YCyroi.

«[lononHUTENbHbIA TapUHbIA NNaHy - TapUHLIA NRaH, akTBUPOBaHHLIA AGOHEHTOM nocre 3aknto4eHust [oroBopa 1 NpeaocTaBneHust AocTyna aboHeHTY o 0cHoBHOMY TapudHOMY
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OWH AONONHUTENbHBIA TapUDHBINA NNaH, JOCTYNHBIA ANs NOAKMIOYEHNs, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHb,
YCIOBUS aKTMBALIW, NMOMb30BAHUS 1 CPOK AeNCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMU NaHaMK.

TepMVIHbI, ucnonb3yemble B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, Takum o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble YCnoBu4, yKa3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, yKkasaHHoMm B ﬂoroaope, ecnn OnucaHnem yCJ'IyI' unu 3aka3om He npeaycMoTpeHO Apyroe.

3. TEXHUYECKME NOKASATENN N TEXHUYECKUKME HOPMbI YCITYTW CBA3N e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorumn Ethernet ¢ ncnonb3osanmem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BbIbpaHHOTO Tapuda u cTanaapTa nopkmoderus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHueM ABoHeHTa n CeTbto OnepaTopa cBsiav B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmu yanamu Cetn Onepatopa cBs3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - no 1 [uT/c, ecnu UHOe He NpeayCMOTPEHO COOTBETCTBYIOLUMM TapudHbLIM MaHoM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpasneHue koTopbiMi OnepaTop CBSi3u He 0bnagaeT, He rapaHTMpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT CBA 311 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpUHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHus Ycnyr CBS3M MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBaHue v Buabl [lonb3oBaTemnbckoro
(okoHu4eHHOr0) 0BOpy[OBaHNs (Hanee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®epepaluun, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHabl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, ANS XyUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTh, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NBLIM cnocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarsl, NOTHOCTBHO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UK APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeompeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefenuTb OTMPaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Win
hanbcuuLMpOBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHms. B YacTHOCTU, SBMAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbinka HEcornacoBaHHbIX MpeaBapuUTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nomy4artenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mo 3neKTPOHHbIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPeLCTB NIMYHOrO 0BMeHa nHopmaLyeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKNaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3melueHnve B noboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MEKTPOHHOM CTIMCKE PacChifiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTWKe [aHHOM
KoHdepeHUMM unm cnmucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMALOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIMKNA.

4.1.54. PasmelueHre B Nntoboit KOHEPEHLUMN COOBLLEHMI PEKNAaMHOrO, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWUA, CoAEpXKaLLUX NPUNOXEHHbIE (haiinbl, kKpoMe
crnyyaeB, Korfja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHve Gbino cOrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takom
KOHbepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM paHee IBHOE HexenaHue nomnyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApPeCOB SMEKTPOHHOW nouThl, ctpaHuy WWW u 1.0.) B KadectBe
KOHTaKTHbIX KOOPAMHAT MpY COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHBIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBAHWS, PEMOHTA UMK MHOTO BO3aencTBMS Ha ABoHeHTCkyto nuHmuio v OBopygosaHune OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUe YCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb JoCTyn cOTpyAHUKam OnepaTopa CBA3N ANs okasaHus YCnyr, yeTpaHeHWst Henonafok, HEUCNPaBHOCTEN, a Takke Ans NMPOBEAEHUs MNaHoBO-MPOMUNAKTUYECKUX
paboT 1 MoaepHM3aLm ceTn B cooTBeTCTBIM ¢ Onncanmem Yenyr. B cryyae HeobxoanmocTi 0bpaLaTbes T CBOEro UMEHM B OpraHbl YNpaBneHust MHOrOKBapTHUPHOTO XUIOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCS YCNyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsiav B MOMELLEHNSt AAaHHOTO JOMa C LieMbk YCTPaHeHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacNONoXeHHbIX B [oMeLLeHM.

4.1.9. He npucoenHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM TpebOBaHUAM; MCMOMNb30BaTb ANS AOCTYNA K
CeTun Onepatopa cBs3u TonbKo Takoe [onb3oBaTenbckoe (OKoHewHoe) 060pyA0BaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPefoCcTaBneHnst YCnyry cssun 1 (mv) yxyaleHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unu ntoboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs obopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy xuTenbctea B lomelueHumn, obecneunBaeT cornace COBCTBEHHMKA AaHHOTO [MoMelueHWs Ha Oka3aHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeHU CBOEro npasa BafeHus v (Unu) norb3oBanus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
[aHHbIX, MECTa XWTEeNbCTBA U T.N.) B CPOK, He npesbiwwatowwni 60 (LLlectnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBS3M yBeAOMNEHNS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble Ycnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NepUo 40 MOMEHTa NMpeKpaLLeHs oka3aHns YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoaswuxcs B Momelenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposaTtb OnepaTopy cBsau yObITKM B Cyyae yTpaThl Unu noBpexaeHnst AGOHEHTCKONM nunuu unn OBopyaoBaHUs (3a UCKNHOYEHUEM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EVCTBYIOLLMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHnss OnepaTopom CBSi3W COOTBETCTBYtowero cyeta. OnepaTop cBA3u 0CBOOOXAAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLOBaHWM CBS3M M TENenpueMHUKe, Haxopslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HauYMCrISIETCs M OMnnavuBaeTcst
ABoHeHTOM. He pomnyckaTth CaMoBOMBHOMO BCKPbITUSH /UMK NOBPEXAEHUS YCTpoicT CeTi, CaMOBOILHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 0b6s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHOro cornacust Onepatopa cesiau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTH, OnepaTop CBs3V MMeET NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucronb3oBaHue Momnb3oBaTenbekoro (OkoH4eHHoro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyue napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M Nonb3oBaHue kaxmabiM Sk3emnnspom O6opyposanus (B cryyae, ecnn ObopynoBaHve nepefaHo BO BnafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxablii ak3emnnsip OBopynoBaHWs B TeueHWe MepuoAa Paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKON NraTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble Onepatopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycryrv B monHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBneHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau
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4.1.19. CobritoiaTb yCroBUsi MApKETUHTOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBSI3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caitte OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHEHTY Bbinv OkasaHbl YCRyru, v BbINONHSTL UHblE 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopom CBsSi3W WM NMPUOCTAHOBUTL OkalaHue Ycmyr, obpaTvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAeTCs CO [HSI, CreayHoLero 3a AHeM nonyyerust OnepaTtopom
CBSI311 COOTBETCTBYHOLLETO 3asiBNEHMS, €Crii Bornee NO3aHUIA CPOK HE NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs nnaTa 3a BeCb Neprog NPUOCTaHOBMEHIS
OKa3aHus Ycnyr cBS3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOrO MepeHanpshkeHus, B TOM YuCrie WMMYNbCHOTO, MOMb30BATENbCKOTO (OKOHEYHOro) W (Unn) MHOro 06opyAoBaHMS,
MOLKIMIOYEHHOTO K abOHEHTCKOM NUHMW. 3aluuTa OT SMEKTPUYECKOTO NepeHanpsikeHust JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCryaTaLumn
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHBIM [EACTBYIOLNM 3aKOHOLATENLCTBOM TpebGoBaHMAM, NPefoTBpaLLaoLLMX
NpUYMHEHE BpeLa 300POBLIO W XU3HW, YLepba UMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEYHOTO) U (MNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHNs.
ABOHEHT YBEIOMNSETCS, YTO NEepeHanpsHKeHne MOXeT NOCTYNUTb MO CETAM Nepefayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fnyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWM. MepeHanpsikeHust Ha abOHEHTCKOM NMHUM NOSBNSIOTCS
no HesasucsLLMM oT OnepaTopa CBsian 06CTOATENbCTBAM, NPU FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHBIX TOKOB NMPY rPO30BbIX paspsaaX, BO3HUKHOBEHUN TOKOB
NPy KOMMYTaLMN MOLLIHBIX MHLYKTUBHbIX HArpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MUHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3MeKTponepeaay,
3aMblKaH1S CUMOBOM CETW WM BbICOKOBOMLTHOM NUHMW 3MEKTPONEPeaydn U NpoUMX TEXHOTEHHbIX 1 hopc-MaxopHbIX obcTosTenbCcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
3neMeHTax KpenneHus abOHEHTCKOM MMHMN MOXHO HabntogaTh, Kak npy KOTTEAKHON 3acTpOiike, Tak U B MHOTOKBAPTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcst nepe NOAKMKYEHNEM UK
oTkmMoueHueM kabensi o1 ObopyaoBaHus Bceraa BbIkMoYaTh anekTponutaHue OGopyaoBaHWsl, KOMMbIOTEPOB, MHOTO 060pynoBaHus. OnepaTop CBSA3M HE OTBEYAET 3a BO3MOXHble
nocrneacTBus B cryyae HecobnioaeHns ABOHEHTOM HacTosLero myHkTa OnucaHus yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacue Ha npepoctaeneHne OnepaTopoM CBS3W KOHCYMbTaLMiA, BKIOYas HacTPONKy 06opyaoBaHus, nyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCyNbTaLM) U rapaHTUPYET HaNMWYMe COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
UNKM nonagaroLLyx B 06bEKTIB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, Y4To He ByaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiav 1 orpaaut OnepaTtopa cBsi3un
OT NMoBbIX MPeTEH3NI TPETLUX MWL, B CBA3M C NpeocTaBNeHneM KoHCymnbTaumu. OnepaTop CBS3u He MpefoCTaBNsieT HUKAKUX rapaHTuil mbo pekoMeHAaLuil 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 32 NOCNEACTBUS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHNS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANexalLero TPeTbiM NuLam, NP1 NOMYYeHUN KOHCYNbTaLK.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX UL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems ABOHEHT HOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTIONb30BaHNs pecypcoB CeTn VIHTEpHeT TpeTbuMM nuuamu OT ero UMeHn (obecneuuntb
COXPaHHOCTb FOMVHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KoAoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecos, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoi MHopMaLum Npu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HecyLLeCTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, Koraa 1cmonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOW (popMe paspeluaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBa3u OnepaTopa CBS3W Ans Nponycka UCxoasLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C LieNnbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHBIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam Cetu WHTEpHET, NpoBedeHWe Wi yyacTue B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEeB, KOTfla aTaka Ha CETeBOM Pecypc NPOBOAMTCS C SBHOTO pa3pelleHus Brafernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne sanpelueHs!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHWPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. leiicTBuS, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Uim UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanUdMKaLMs NporpaMMHOT0 0BecneyeHnst Uk AaHHbIX, He npuHaanexalnx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3Toro nporpaMmMHoro obecneyeHns Unn AanHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BeccmbicneHHol nnm BecnonesHon MHGopMaLmn, Co3AatoLLEe NapasuTHYIO Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBLILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee anemeHToB. He
ponyckaeTcs BktoueHue B O6opyaosanue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u [LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTWBHO pearvpoBaTb Npu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. MpuMepamn MoTeHUManbHO NpobremMHoON HacTPOIiKM CETEBBIX PECYPCOB M MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEeKTPOHHOM NoYThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON MyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpencTBa, NO3BONAIOLLME TPETUAM NULIAM HEABTOPU30BAHHO CKPbITh UCTOYHWK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.1.);

4.2.7 4. 061Len0CTYNHbIE LUMPOKOBELLATENBHbIE aipEca NoKamnbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKW C HELOCTATOMHOMN aBTOpPU3aLME NOAMMUCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABOHEHTa coeauHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY Ycnyri B COOTBETCTBUM C AE/CTBYIOLMM 3aKOHOAATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyru cBsisu, a Takke umetowmmucs y Onepatopa cBsan
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHUK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
0bsi3atenscTa no [lorosopy, He no3aHee Yem B TeveHue 10 (Jecsin) paboumnx aHel co AHS perucTpauun 3asiBku, a B Cyyae NOBPEXOEHUs MarucTpanbHbix ceteit — 14 (YeTblpHazuatm)
paboumx Hel, 1 BbINONHATL MHblE 06513aTenNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHUS HOBBIX, M3MEHEHUS AenCTBYlOWMX Tapudos, B MopsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, eCcnm MHOe He NPeSyCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHus npefocTaBnerist Yenyrv CBsiav, Npu Hanu4uv NUCbMEHHOTO MOLTBEPXKAEHUS CO CTOPOHbI TEXHYECKOI cryxbbl Onepatopa B3N,

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNaHOBO-NPOdMUNAKTUYEckuX paboT, He
nosaHee, Yem 3a CyTkW 4O Mpeanonaraemoro Hayana WX NpoBeAeHWs, MyTem pasMeLleHns MHGopMaLmin Ha COoTBeTCTBYytoWMX caiTax Onepatopa cessu. MpoBefeHue nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoCTaBNEHNst YCNYru CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHOM OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOrO 0becneyeHus,
HanpaBreHHOro Ha OrpaHNyeHue pacnpocTpaHeHns «cnama» AboHeHTam. OrpaHuyeHne pacrpocTpaHeHns cnama ocylectansetcs OnepaTopom CBA3u B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYCMOTPEHHOM
AeCTBYIOLMM 3aKoHoaaTenbCTBOM. OnepaTop CBA3M He rapaHTMPYET NOMHYI0 3alLUTY OT «cramay.

4.4, ABOHEHT MmeeT NpaBo:

4.4.1. becnnaTHO 1 KPYrNOCyTOYHO NONyYaTh MHCOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TMorvHa v Mapons - npu HamW4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nyTem coobLueHns afpeca NpesocTaBneHns
YCIyrvt CBA3M M hamunnm, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3W Takoil BO3MOXHOCTM ABOHeHTY. Onepatop cBsan nmeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMW HETOYHO MHAOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLAKLIME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECMIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLIM
NMCbMEHHbIM 3asBrneHem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMELManbHbIX akumsiX, NpoBoAuMbIX OnepaTopoM CBS3W, YCTaHABNMBAIOLLMX YCOBMS NPESOCTaBREHNst YCMyr, OTAMYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaueM. O NPOBEAEHUW [aHHBIX aKLuiA, YCroBUsX akuwmii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMALMK Ha caiiTe
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Onepatopa cBsiav U/Uin JONONHUTENBHO B APYriX hopMax no yeMoTpeHuto Onepatopa cBs3u. Yuacte AGOHEHTa B MapKETUHIOBBIX W MHbIX CNeLuanbHbIX akLusX, a Takke cornacue ¢
WX YCrIOBUSIMM MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMETKamMu B 3akase. B cnyyae oTkasa AGOHeHTa OT y4acTusi MapKETUHIOBbIX 1 WHbIX CrieLyanbHbIX akuusx ABOHEHT Bripase
06patnTbCs k OnepaTopy CBSA3N C COOTBETCTBYIOLMM 3aSBNEHNEM.

4.5. Onepartop CBs3W UMeeT NpaBo:

4.5.1. MpuocTaHoBuTb feiicTere [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu oTpuuatensHom GanaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralueHus AGOHEHTOM
3ap0mkeHHocTi no Tapudam Onepatopa CBA3K, Ccni MHOE He NPefycMOTPeHo HacTosmMM Onucannem Yenyru.

4.5.1.2. Tpou3BecTn NonHoe Wi YacTuyHoe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBssaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepXaHus paboTocnocobHocTM 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus 06 3Tom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNst paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnn ABOHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lienei, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBnelHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTaLuuW WnM  uUcmonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpyAOBaHMe, a Takke €cnu monyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio OnepaTopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onmucanmns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, ABMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONMHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMK U (Mnn) MHAOPMAaLMOHHbIE CUCTEMBI, @
Takke HbIM criocoBom Mo yemoTpeHuio OnepaTopa CBs3n, eCnit MHOe He NPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbuM nUUaM 3akmoyatb [Oroop, a Takke OCyLecTBAsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacTosero [loroBopa TPeTbMM NiLAM, B TOM YuCne Ans OCYyLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaasatb (yCTynatb) TPETbAM N1LaM npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEeXHbIX 0BA3aTeNLCTB Nepe/ 0nepaTopoM CBA3N.

5. NOPAAOK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaeneHnto Aoctyna AGOHEHT [OMKEH NPOWU3BECTH onnaTy Ycnyr no npefoCTaBneHno A0CTyna, 3a BriageHue W Nonb30BaHWe KaxabiM
ak3emnnsipom ObopynosaHus (B cryuae, ecrnv OBopynoBaHue nepefaHo BO BriafigH1e U Nonb3oBaHWE), onraTy B CYET CTOMMOCTM NnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecn OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON niaTtexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio 4OCTyNa MecaLe 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NONb30BaHWe YCyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaenenuto goctyna AGOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOMHOM 06beme, ecnit MHOe He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBeplueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyru no npefoctaenenmnio goctyna. ABOHEHT 0Bsi3aH NpuHSTL Yenyry no npefocTaBneHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTyNa NOATBEPXAAETCS nofnmMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaBnenmnio aoctyna. Mpegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
[eiCTBIs COOTBETCTBYHOLLEro 3akasa OCyLLECTBNAETCS C AaThl OKasaHus YCnyri no npefocTaBneHnto 0CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXoavMas TexHyeckas nHgpopMaLyms Ans NpeaocTaBneHns Joctyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons v MONyYeHns MHOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cnonHeHreM [lorosopa, AGoHeHT Bnpase coobmutb OnepaTtopy cBA3un nocne
3akrioyeHus [loroBopa v noanucaHus 3akasa napornbHyto Gpasy 1 kouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite Onepatopa casiau. Onepatop cBsiu coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YkaaH!st UM NaporbHOM dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeKk CEeTeBOW KapTbl U (MNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECET HUKAKO OTBETCTBEHHOCTU 3a NMOCAEACTBIA HECaHKLIMOHMPOBAHHOMO [OCTyNa
K AAHHbIM, XPaHALLMMCS Ha KOMMbOTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [loroBopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosaue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRaaeHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (IsTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpeayCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTW No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke noTpeboBaTb BO3MELLEHNS PacXoAoB, CBA3aHHbIX C eé
BO3BPATOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHun ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefiaHHOro BO BnafieHue M nonb3oBaHue O6opypoeaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMIO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cyyae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakne Obopynosanus coobiuute OnepaTopy cBsav nyTem HanpaBnenus AboHeHTom OnepaTopy CBsaun
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaoeaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero 13 cTpos ObopynosaHus Onepatopy csssu. Mpegocraenede ObopyaoBaHus ABGOHEHTY NMpou3BoauTCS NM0ObIM YAOOHBIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro unu nospexaeHHoro Obopyaosanms, feiicTsyoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThl COrMacHo
Onucanuio Yenyr, B cnydae NOATBEPXKAEHUS TexHU4eckummu crneumanuctamu Onepatopa cBsisu, 4To Bbixog OBopynoBaHus W3 CTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXMEHNs NepefaHHoro BO BnageHue U nonb3oBaHue ABGoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHMEM MOBPEXAEHUA, BO3HUMKWWX No BuHe Onepatopa CBsiaw), B TOM uucne
nospexaeHni kopnyca O6opyaoBaHus, He No3BoNsioLLMe B AanbHelileM akcnnyaTuposatb ObopynoBaHne unnm CyLiecTBEHHO HapyLatoLwmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3n yObiTki B pasmepe ctoumocTv Obopyaosanms. B cnyyae Bbixoaa nepefaHHoro Bo BageHue v nonb3osanue AboHenta O6opyaoBaHns 13 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIA NONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyatoTes Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian 1 AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasrialleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHWio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENLHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa cBs3u, a Takke No nHnumatee OnepaTtopa CBs3N NOCNE COTNacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiau, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkMX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus Jnuesoro cyeta Ha caiite OnepaTopa cBA3m.

6.7. Oka3sbiBaeMble OnepaTopoM CBsia3w YCRyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUsIMA GUPKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
NPUNOXEHUIA, HECTABUIBHOE COEAMHEHME C KOTOPBIMI YEPE3 CeTb NEPEeaUm AaHHbIX MOXET NOBNEYb NpUinHeHUe ABOHEHTY yuiepba, UHbIX Heyao6CTB.

7. TAP®BI W TITATEXI 1

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsisn. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKETUHIOBbIX MEPOMPUSTUN 1
(unun) cneymanbHbIx akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpocTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YCyr.

7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHPOPMUPYET ABOHEHTa NyTEM pa3MelLeHnst MHGopMaLmMm Ha caite OnepaTopa CBsiav W/uMK JONOMHUTENBHO B ApYriux dhopmax no
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ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a MecsiL, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycrnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyna NPONopLMOHANbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBAau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT nnaThl Mo HoBbIM Tapudam Onepatopa CBSA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cBsin OnepaTopa CBS3W MOXET OCYLIECTBNsThc ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopMaLmst o cocTosiHM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIMLeBoro cyeTa JOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM h/vunn HacToawmm Onucannem Yenyru.

7.5. Onepatop CBsi3M NPOWU3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onrnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[oroBopa u/unu 3akasa, ecrv WHOe He MpeLycMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opynoBaHueM (B
cnyyae, ecriv ObopyaoBsaHme nepeaaHo BO BniafeHe 1 nonb3osaue AboHenTa), 3a OBopyaoBaHue B Te4eHne nepropa paccpoyKki 40 BbinnaThl NonHol croumoctn Obopyaosaxns (B
cnyyae, ecnm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKON NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3N HAUMHAKOT OKasbiBaTbcs OnepaTopoM CBA3N C
MOMeHTa noanucaHns CTopoHamn AkTa coaun-npuemku Ycnyry no npegoctaBneHmto 4ocTyna (eCrnv MHoe He NpeaycMOTPeHo HacToswym OnucaHuemM YCnyrn u/nu COOTBETCTBYIOLM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoki [Monb3oBaTenbCKoro (OKOHeWHoro) obopyaoBakus. [naTta 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT hakTU4ecKoro NoTpebnerns Yenyr cBA3mn 40 MOMEHTa npekpalleHns aeictaus [lorosopa nnu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIEBOI CHeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble oT AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HAMMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (Mpu Hanmuuum Takom
BO3MOXHoCTM y Onepatopa cBaan) o B (UHAHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHNsaMM, OO B MNaTeXHbIe CUCTEMbI
(BKnIOYas TepMMHanbl onnatbl YCnyr), U 3a4ucnsalTca Ha JueBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroBopy AGOHEHTY
Bblgensetcsa Jluuesoit cyeT no cooTeeTCTBYloOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO MNu He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLeBON CHET NEPeUNCRITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSoTCs Ha
Jnuesoit cyeT ABOHEHTa 1 Y4MTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero ohopmnennst ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTO4HEHNSt ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABoHeHTOM nyTem obpallerns k Onepatopy cBsan B Mectax paboTbl ¢ aboHeHTamu, yeTaHoBNEHHbIX OnepaTopom CBsau, C
COOTBETCTBYIOLWM 3asiBNIEHNEM C 00si3aTemNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTo [OKyMeHTa, Homepa JIMLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA NNaTex.

[leHexHble CpefCcTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, cucbiatotes Onepatopom cessm ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe Npou3BOaMTL CBEpKY NnaTtexeil B ocuce Onepatopa CBA3K.

7.9. Onnata Ycnyr n BHeCceHWe nnathl 3a BriageHue u nonb3oBaHue O6opyaosaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne ABOHeHTa), B CYeT
croumocTn OBopyaoBaHMS B TeYeHe nepruoaa paccpouki A0 NONHOM BbinnaThl croumocTv OBopyaosaHus (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PACcCPOUKON
nnaTtexa) NPON3BOANTCA [EHEXHbIMIM cpeacTBaMm no BbiBopy ABoHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboThbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW HanuuumM Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yUpexaeHus, nubo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- besHannyHbIM MepeyncnernemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMW, a Takke WCnoNb3oBaHNeM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnatbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NnaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne emy [ocTyna kK Ycmnyram.
OcyuectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIYru yka3aHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (ECTIM OpraH13aLus, NpUHAMAloLLas NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTexa);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM N0 MHbIM [loroBopam Ha npefocTaBneHue ycnyr Cesau,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
0TNPaBNeHNeM 1N MHbIMKM cnocobamu no aapecy ycTaHoBKW Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NMEKTPOHHOW MouTkbl uunm Ha caitte OnepaTopa cBs3n B pasfene «JuHblin kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/1 150000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06beMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNst 3af[OmMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnare.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuxX 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTepHET sBNseTcs A06POBOMbHBIM 06BbEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpMarnbHOe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
OTAENbHbIX CErMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb MHTEpHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHmne besonacHoCTH komnbloTepa AGOHEHTa M MHOro 060pYAOBaHMS, UCMOMb3YEMOTO 1S NoMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHy0 Yepes ceTb VHTEpHEeT WHGopMaLuio 1 He rapaHTUpYeT, YTO CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbCs 06bekToM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe Onepatopa CBsiav B pe3ynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM nHbIX pecypcoB CeTu WHTepHET, a Takke 3a NOCNELCTBUS UCNONb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWK W YCryr, MoMy4eHHbIX ABOHEHTOM NPy NONb30BaHUM Ycmnyramm
cBs3n (B ceT MHTepHeT). Onepatop CBSA3M He NMPeAoCTaBnseT HUKakuxX rapaHTii Mnbo pekoMeHZaLmii U He HeceT KakoW-nMmbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALIMN W YCYT, MOMYYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B Clyyasix, MPELYCMOTPEHHbIX AEACTBYHOLNM 3aKOHOLATENLCTBOM, @ TakkKe:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboe B [onb3oBaTenbckoM (okoHeyHoM) obopyaoBaHus AGOHeHTa Un niobbix TPETBUX ML, ECMIW NOCNEAHEE He HaXOAMTCS Nof NPsMbIM ynpasneHnem Onepatopa CBA3M.
Onepatop cBsi3n He 0becneynBaeT aHanm3 NPUYMH HeYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLIMPOBaHHOTO MMonb30BaTENbCKOro0 (OKOHEYHOro) 060pPYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPNBOPOB 1 CaMOBOITEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI NN HenpaBWIbHO HAacTPOIIkK Momnb30BaTENbCKOro (OKOHEYHOTo) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;

- HeNpaBuUIbHOM NpoKnagku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMEeHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NPOTokona obMeHa JaHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell Nepeaayu AaHHbIX NPOUMX ONEPaTOpOB CBA3M, @ Takke CEPBEPOB 1 APYroro CETEBOr0 060pya0BaHMs, C KOTopbIMU Momnb30BaTENLCKOE (OKOHEUHOE) 060PYAOBaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMuWs WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPSALOK MPEKPALLIEHIIS 10 OB 0 P A
9.1. Kaxgbin 13 3aka3oB, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl ero nognucaqns obeumn CTopoHamu 1 [JeiiCTBYeT B TEYEHWNE HEONPeAEeneHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognucaHnem Apyroro 3akasa B cryyae, ecni AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSILKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OmauH) aeHb Ao Tpebyemoit AaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NPUYMHBI HE MO3BONAIOT JanbHeliwee npefoctasneHve Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNnayeHHylo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asBrneHus AGoHeHTa, 0hopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B



r. Kazanp

crnyyasix pacTopeHus no uHuumatvse OnepaTopa CBsI3V BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalleHins ABOHeHTY focTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npm ycnoBiK onnaThl hakT4ecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa u/vnu no6oro 13 3aka3os Ycnyr Bnpase pacToprHyTb [orosop u/vnu nio6oit 13 3aka3os B no6oe BpeMs B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLA4W MUCHMEHHOTO 3asiBEHMS
OnepaTopy CBS31 0 pacTOpXeHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBSA3K, eCriv MHOE He ykasaHo B HacTosweM Onmcanui Yenyr uiunu cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ fluuesoro cyeta ABOHEHTa CNMCLIBAKOTCS AeHEXHbIe CPeAcTaa 3a
hakT4eckoe BpeMsi Nofb3oBaHus Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cly4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMeHTa oka3aHns ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop CBsiav yBefomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblueHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWUHO YcroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [loroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedycMOTPEHHOM
npeanoxernem Onepatopa cBsian. O HeobXxoauMOCTU n3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONOMHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT AGOHeHTa Miobbim
cnocofom no CBOeMy YCMOTPEHIHO (MOCPEACTBOM pa3MeLLeHNs yBE[OMIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmil, NoCpeaCTBOM 3NEKTPOHHOM NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTA 3aKMOYEHUs AOMONHUTENBHOTO COIMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNbCTBOM. ECn MHOE He NpefyCMOTPeHO YCNoBUSIMY JOMONMHUTENBHOTO COrNaLleHIsl, NOATBEPKAEHUEM 3aKMOYEHNS AONONHUTENBHOIO COrMaLLeHus CO CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cyyasx npu M3mMeHeHun
Onepatopom cBsau ycnosuit [loroBopa Onepatop cBsisu o6si3aH yBegomuTb 06 3aTOoM AGOHEHTa MyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MHOpMaLMW B CPefcTBax MaccoBOW
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTammn OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM yncne 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnio4eHnn n ucnonHeHnn CTopoHamu 0653aTenbcTs no [loroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmMit 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyllecTBneHmns
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKOYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHMUS MpeTeHanid 3a YCnyrn U B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[loroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 NpeKpaLLeHus UCTIONHEHUS N0 HeMy oBsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTeMaTU3aLyio, HakonneHne, YTOYHeHe (0OHOBMEHWe, N3MEHeHMe), 3BNEYeHNe, UCnomnb3oBaKne, nepedady (pacnpocTpaHeHme,
npeaocTaBnexme, AocTyn), 6riokupoBaHine, XpaHeHue, 0beannymnBaHme, yaaneHme, YHITOXEHNe NepcoHanbHbIX AaHHbIX C M/nn Be3 UCnonb3oBaHNa CBOMX NPOrpamMMHO-annapaTHbIX
CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpaLleHus 06s3aTensCTs no [JoroBopy, a Takke [0 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLIMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop B3N 0653aH XpaHNTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBEfeHNs 00 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npepocTaBnerHbix ABoHeHTom OnepaTopy CBS3M 1 NOpyyeHne TpeTbuM nulam o0bpaboTku (pacnpocTpaHeHie, npeaocTasnenme, 4OCTyN) nepcoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHeHmns [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpedocTaBneHne CBeAeHWi O HeM TPeTbUM NULaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K yCryram KOTOpbIX
OCYyLLECTBASIETCS C MoMoLbio ceTelt cessu Onepatopa Cesiu. [laBasi cormacue Ha nonyyeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracve Ha obpaboTky
nepcoHanbHbIX AaHHbIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLecTenAtoLLx 06paboTky nepcoranbHbIX AaHHbIX ABOHeHTa no nopyyeruio OnepaTopa B3N ykasbiBatoTca Ha caitte OnepaTopa CBA3M 1 A0BOANTCS [0 CBeAeHNs ADOHeHTa B
Mectax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3aKMtoyaeMblx OnepaTopoM CBs3u C TPETbUMM NuLaMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETEUMI NnLamm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OelicTBUN C NEpCOHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLiysi) UM COBOKYMHOCTb
[encTBIiA (onepawuit), CoBepLUaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHWs Takix CPeACTB C MEepCOHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1cTeMaTU3aLyio, HakonneHue, XpaHeHue, yTouHeHne (06HOBMREHNe, M3MeHeHIe), M3BNEYeHNe, UCnonb3oBaHne, nepeaady (MpeaocTasnexme, [ocTyn), obeanuymnsanme, brokuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaduu [oroBopa ABOHEHT BnpaBe BbIpa3vTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, cBefeHuil 06
ABoHeHTe. Ecnu ABOHEHT He BbIpa3ur CBOETO HeCorracusi, Corracue cuuTaeTcsl odpopMreHHbIM nyTeM nognucaHus [orosopa. B nepuop aeitcteust [loroeopa 0Tka3 othopmisieTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBS3V MMCbMEHHOTO 3asBNEHMA.

10.5. NMibbie yBepomneHus Onepatopom cBsian AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeaCTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst yBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3M, €ClM MHOE He NpedycMOTPEeHo HactoswmuM OnucaHnem Ycnyrv, 3akasom, BkNKYasi yBeaoMieHus ob oT3bise
npefocTaBneHHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHamnbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX [EACTBYIOLMM 3aKoHo#aTenscTeoM PO, ocyliecTnsioTes nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBreHNs, 0popMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUONYECKYO CUIy COBCTBEHHOPYYHOI MoanuCcK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBCTBEHHOPYYHOI noanmuc
OnepaTopa CBsia|, BOCNPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UM MHOTO KOMMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn AB6oHeHT umeeT nepen OnepaTopom CBSA3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/wnu gan OnepaTopy CBS3W COOTBETCTBYIOLLEE yKasaHue (Mpn ycrnoBum
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3akasa WM MHOM MH(OPMaLMK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
NaporbHOro CroBa, B criyyae npefoctasrneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABGOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae coobLUeHNs HeMOMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT AboHeHTa no [lorosopy, MHbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAeNbHLIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM Y1Cne ANS noraleHns 0bpasoBaBLUEiiCcs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, NO KOTOPOMY MPOU3BOAMNICS MNATeX, 3a4NCISETCH CyMMa 33 BbIMETOM [IEHEXHOWM CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHnsix eHexHbIX cpeacts OnepaTop cBsiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEOH U UHbIM
obpasom no ycmoTpeHuto Onepatopa caaan.

10.8. Mpw HeucrnonHeHMM unK HeHaanexallem ucronHeHun OnepaTopom CBSA3KW 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnser Onepatopy cBS3w
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOBXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NpeLbABASOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYIOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [Joroopy 1 B CBSi3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrnacuio, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
thunmana Onepatopa cBsau.

11. AHTVKOPP YL OHHbIE TP EB OB AH /S
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLEACTBIM KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIKO TEpPOPU3MaN

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3auuy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. NMpu ncnonHerun ceoux obsi3atenseTs no [orosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK UM MOCPEAHMKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble NMpOTHMBOpeYaT TpeboBaHNAM AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA, B TOM uMCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hOpMe AEHEXHBIX CPEACTB, UHbIX
LIEHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPaB UMK MHOWN MaTepuarbHO UMM HemaTepuanbHON BbIrodbl) B NOMb3Y WM OT KaKUX-NWGO ML ANs OKa3aHUs! BIIUSHUS HA X AENCTBUS Ui
peLLeHNst C Lienbto MomyyeHns NMobbix HeNpaBoOMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bOo AENCTBMIA, KOTOPbIe MOTYT MPUBECTY K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
HapywweHrus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOA4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero addnnmpoaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B MUCbMEHHOI chopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHue 14 [Heit ¢ MOMeHTa (PakTYeCKOro HapyLLEeHWS.

11.5. Tarke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymMmHo 060CHOBAHHbIX MOAO3PEHWIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HApYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLMe U NOATBEPXKAAKLLME (aKT HApYLLEHUs! B TeyeHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH NOA0BHOM pofa
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NoJ03PEHHi, a Takke PacToprHyTb HACTOSLLMIA OrOBOP B COOTBETCTBUM C TPEGOBAHNAMM EACTBYIOLLETO 3aKoHOAaTeNbCTBa.
12.TAPV®bI HA NMPEOOCTABIIEHUE YCNYT CBA3IA JOCTYM B HTEPHET /] OM. R U

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTtb MpumeyaHue

«OnTuma» - BkniovaeT opopmnenne 3akasa, peructpaumio AboHeHTa, BblgeneHue Jnuesoro cueTa,
1 hopmupoBaHue ABOHEHTCKOW NUHUM MyTeM NPOKNazku kabersi no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 MEpBOV BXOAHOW [BEPU, HACTPOIKY Ha KommbloTepe npotokora PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHpapT» - BKNOYaeT odopmreHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue Juuesoro
2 cyeTa, opmupoBaHue ABGOHEHTCKOI NIUHAM MyTeM NPOKNazku kabensi No HapyHOM NOBEPXHOCTH
CTeHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KommbloTepa AGOHEHTa, HacTPOWKy Ha KOMMblOTEpe
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nniooc» - BknovaeT odopmneHve 3akasa, pervctpaunio aboHeHTa, BblAeneHue
JivueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWHWM MyTeM MpOKnagki kabens no HapyxHo
3 MOBEPXHOCTU CTEHbI OTKPbITBIM CMOCOBOM A0 OAHOTO KoMmbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M WM HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETEeBOV KapTbl

«Jlroke» - BkriovaeT odopmnenne 3akasa, peructpauuio AboHeHTa, BblaeneHue JILeBoro cyeTa,
4 chopmupoBaHne AGOHEHTCKOM NMHWM B [lOMeLleHMM C y4yeToM AOMONMHUTENbHBIX TpeboBaHui
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CETeBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknoyaeT odopMmneHve 3akasa, ycTaHoBKy 6ecnpoBogHoOro
MapuwpyTusatopa Jom.ru Wi-Fi, pemoHTax pAedctBytolieil ABOHEHTCKOA MUHUM B MOMELLEHUM
6 KnueHta u Ha ataxHoi nnowagke, gopmuposaHue ABOHEHTCKOM NMHUM Ao opHoro MK wnm

MapwpyTusatopa nyTem npoknagku kabens MO HapyXHO MOBEPXHOCTU CTEHbI  OTKPbITHIM 100 1.2,3,4,589
cnocofom, noakmnoyeHne ¢ nomolLblo AboHeHTckol nuHun MK unm uHoro ycTpoiicTBa ABoHeHTa k
CeTu, HacTpoiiky npotokona PPPOE unu IPOE
«[loctaBka oGopyaoBaHuA WHTepHeT» - BkmoyaeT B cebs [OCTaBKy OAHOTO ak3emnnsipa
7 O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnpoogHoro mapuupyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NMUHMM.
Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Nenn | Haumenosamme YCTaHOBKY W HaCTpOIiKy) C nepeaayei ero B 06opyaoBaHus ¢ nepeaayen ero Bo
a COBCTBEHHOCT, pYO. BnajeHue v nonb3osanue (npum. 1,5,7; n. 5.9.
(npum. 1,5,6) Hactosiwero Onucanus Yenyru)
1 BecnposogHoit mapwpytusatop dom.ru Wi-Fi D1 [10] TP-Link
" | Archer C20 2300 500
2 BecnposogHoi maplpyTusatop fom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 3300
3 BecnposoaHoi Mmapwpytuatop fom.ru Wi-Fi D6 [12]
| TP-Link Archer C9 7200
4. | BecnposoaHoit MapupyTtusatop D-Link DIR 825/AC 3700
5. | Apantep cetesoit Power Line 1000 250
6. | YmHas konoHka Axgekc.CtaHuus YNDX-0001 (silver/black) 12990
7. | YmHas konoHka Axgekc.CtaHums Muxn YNDX-0004 (silver/black) 4490
8 BecnposogaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700
9 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
10. | BecnposoaHoit MaplupyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
11.| Cucrema Wi-Fi Mesh Tenda MW3-3 8400
12, Cucrema Wi-Fi Mesh Tenda MW6-3 18000
13, Cuctema Wi-Fi Mesh TP-LINK Deco M4 7920
BecnposogHoi mapupytusatop fom.ru Wi-Fi  TP-Link Archer
14.| EC220 3300
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Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucham Ha 060pyaoBaHMe:
1. Tapudbbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoaTenbcTeom Po.
2. Hactpoiika coeuHeHusi ¢ IHTEpHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBax AGOHEHTa MMEIOLLMX:

-MHCTanNMPOBaHHYI0 NMULIEH3VOHHYIO ONEPALIMOHHYIO0 CUCTEMY;

-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;

-onepaTuBHylo NamsTb He MeHee 64M6;

-0auH ceoboaHbii cnot PCI B cnyyae ycTaHoskv OnepaTopom CBsi3W CETEBOW KapThl;

Mpu HecobnoaeHUM T TpeboBaHUA, NPefoCTaBREeHe AOCTYNA HE rapaHTUPYETCS.

3 CeTeBas kapTa, npefocTaeneHHas AGOHEHTOM, [OMKHA MMETb HeobXofuMble ANs NpefocTaBneHuUst ycnyr fpaiieepa W uHTepdeiickl. CneLpuanuctamn NpousBoaTCS
YCTaHOBKa W HACTpoiika TOMbKO CepTUdMLMPOBAHHOTO 06OPYAOBaHMS.
4 [inq ycTaHoBKM B KOMMbloTep Heobxoaumo umeTb oauH cBobopHbii cnot PCl. Ecnin B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByl kapty PCl, 1o

npeAoCTaBNeHe JOCTYNa No COOTBETCTBYtoWEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTtopoM CBA3M Npu NpefocTaBneHin AGOHEHTY AoCTyna
W yKkasaHHasi B aKTe COAAYU-PUEMKM YCIYr MO MPefoCTaBneHuto JOCTyMa, NEPeXoanT B COBCTBEHHOCTL AGOHEHTa W He moanexuT Bo3gpaty OnepaTopy CBsiaM B cryyae
npekpaLlerus gencteus [oroopa unu 3akasa.

5 [Monb3oBaHWe Ycnyrami BO3MOXHO MW YCNIOBUM pa3MeLLeHnst koMmnbioTepa AGOHEHTa, Ha KOTOPOM MpuW MpefoCTaBNeHMM A0CTyna K Ycnyram npousBefeHa HacTpoika
coeauHenus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpoB oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KONWYECTBA U CTPYKTYPbI CTEH W UHBIX
npensTcTBUil Mexay komnbloTepoM ABoHeHTa u O6opyaoBaHWeM), ecriv UHOE He MpedyCMOTPEeHO TexHWueckummu xapaktepuctukamu O6opynosaHus. O6opynoBaHue
npegHasHayeHo ans pabotsl Ha ceTut Jom.ru. Onepatop casiau obecneunsaeT yHKLUMOHMpoBaHUe OBOpyAOBaHMS TONbKO Npu nonb3oBaHuM Ycnyramu csian Onepatopa

CBA3N

6 O6opynoBaHie, ncromnb3oBaHHbIe OnepaTopoM CBsi3n npu npeaocTaeneHnn AGoHeHTy goctyna k Ceti cesisn OnepaTopa CBS3M 1 ykasaHHbIe B akTe CAauM-NpuUemMKu yenyr
no NPeJOoCTaBNEHI0 AOCTYNa, NepeaatTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opypnoBaHie, ncmomnb3oBaHHbIe OnepaTopoM CBsi3n npu npeaocTaeneHnn AGoHeHTy goctyna k Ceti cesisn OnepaTopa CBS3u 1 ykasaHHble B akTe CAauM-NpuemMKu yenyr

no npefocTaBnexnio AoCTyNa, SBNSTCA cOBCTBEHHOCTBIO OnepaTopa cBs3u U nepeaatoTcst ABOHEHTY BO BMafeHue 1 Nomnb3oBaHue A0 MOMEHTa NpeKpaLleHns AencTBIs
[oroBopa u/unu 3aka3a. BHeceHue Ha JMLEBON CYET OEHEXHbIX CPEACTB 3a BriageHue W nomb3oBaHue O6opyaoBaHMEM ocyLiecTBRsSeTcs ABOHEHTOM EXeMeCsYHO B
nopsiake npegonnathl He NO3Hee NepBoro AHS Mecaua BnaaeHns v nonb3oanns ObopyaosaHuem. B cnyyae npekpalenuns aeictans [orosopa uvnu 3akasa nnata 3a
nepvop BnageHns u nonb3osanns ObopyaosaHMeM He BO3BpallaeTcs. ExemecsdyHas nnata 3a BpeMeHHOe BnageHue u nonb3osaHne Obopynosannem coctasnset 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTO NOTpebneHUs Yenyr casau.

8 floctyn k ceTn cBssn Onepatopa cBA3n npegoctaensetcs AGOHEHTaM, paHee MoNyYMBLUAM [OCTYN K ceTh cBf3n Onepatopa CBA3M MO MHbIM Tapudam NpeaocTaBneHmns
gocryna.
9 Onnata ycnyru no NpefocTaBreHnto AoCTyna k Ycnyram cBsiau npon3soanTtcst AGOHEHTOM B 3aBUCMMOCTY OT BblGpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyenus AGoHeHTom OBopyaoBaHus BO BNiafieHue W Nofb3oBaH1e Uik B COGCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 - aByxanana3soHHbIit becnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbin becnposoaHoi mMaplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIi BecnipoBogHon MapLupyTtuaaTop mogeneii: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramu Onepatopa cBSi3M ocyliecTnseTcs, ecnu 6anaHc fuueBoro cyeta AGOHEHTa He ABMSETCS OTpULATENbHBIM  (MHGOPMaLWs O COCTOsHUM JlnLeBoro cyeta u
CTATUCTUKU NOTPeGreHHbIX YCnyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He
npeaycMOTPEHO YCMOBUAMI TapuUAHOTO nraHa
Tunb! TapudHBLIX NNAHOB NPU NOAKNIYEHNN no TexHonoruu Fast Ethernet:
Mega M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (akTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsly B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro nrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadvka ¢
10 po 02 yacos go 100 M6wut/cek, ¢ 02 no 10 yacoB go 100 Méut/cek, MynbTumeana Tpacuka — go 100 Méut/cek, NokansHoro Tpadwmka - go 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomHOCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop €BA3M pasmelyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn Kk Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram 4O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. [MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHo
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.
WHTepHeT UrpoBon MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 650 py6. 3a nepuog ¢ MOMEHTa akT1BaLuK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHWEN). B aBOHEHTCKyK nMnaTy BKMIOYEHa CTOMMOCTb HEMCKMHOYUTENBHOMO npaBa AocTyna k [porpammHomy
obecneveHuio Gamersbase B npegenax noanucky (fanee — noanucka). Mo oOkOHYaHWUM AaHHOO nepuoaa eiicTeie TapuHOro nNraHa npekpaLlaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmii Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudHbI NnaH B KayecTBe
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENBHON aKTUBALMM TapMdHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapuHbIi NnaH aBTOMaTUYECKN aKTUBUPYETCS
Ha crefyoLuin Mecsily B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroi TapuchHbI NNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHMs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHune Ycnyroit ocyLyecTBRsieTcs Ha ckopocTh notpebneHuns BHelwuHero Tpadmka
po 100 Méwut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - Ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLpanbHbIX MyNbTUMEAMa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MONMHOCTLIO 3akpbiTa, OnepaTopoM CBsiaW, O Yem
Onepatop cBA3v pasmelyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHeHTY Obin npefocTaBneH [OCTyN K Ycnyram, 3a
VCKIMIOYEHMEM MnaTbl 3a MOAMKCKY,, B3MMAeTCs B fAeHb MPefoCTaBMeHWs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna Kk Ycnyram [0 MOMEHTA OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXeT ObiTb NpemycMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W WUHbIX NPUBUIETUN.
Hom.ru UrpoBon MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas naTa coctaenseT 750 py6. 3a nepuog ¢ MOMEHTa akT1BaLun TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKOro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEN). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIOUUTENBHOM NULEH3UW NPELOCTABMNEHUS NpaBa AoCTyrna
k MporpammHomy obecrieveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo OkOHYaHWM AaHHOTO nepuoaa AeicTBIe TapuUdHOro nnaHa
npekpaLlaeTcs ¢ nocneaykLLeit aBTOMaTYeCKON aKTUBaLMe Ha CeaytoLuii Mecsl B criyyae, ecniu ABOHEHT He aKTUBMpOBan pyroi TapudHbIA NnaH B
KauecTBe OCHOBHOTO (KONMWYECTBO NOCMeLOBaTEeNbHON akTUBaLMW TapuHOro nnaHa He orpaHnyeHo). Kak oCHOBHO TapudbHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha CriedyloWmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCTBE OCHOBHOMO. B cOOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTy B nepuog akTuBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKrovaeT BHeluHuit,
JlokanbHbi 1 MynbTMena Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIi nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupgeHns «fom.ru TV. LieHTp [omallHWX pasBneveHnin».
Konnyecteo notpebreHHbix MerabanT He yuuTbiBaeTcs. Ha nepvof akTvBauwu TapudHOTO nraHa BblOensieTcs CTaTudHblil peanbHblit IP-agpec ans
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nonb30BaHu1a Ycnyramu CBsau. HacTpoiika coeauHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn notpebnexns BHewwHero Tpadmka o 100 Mout/cek., Mynbtumeana, fNokansHoro Tpadwmka - o 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTmeauna Tpaduka ¢ HEKOTOPbIX CneLnanbHbIX MynbTUMeaNa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Y1CTe MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AoCTyn K
Ycnyram, 3a WCKNIOYEHMEM NnaTbl 3@ MOAMMCKY, B3MMAeTcs B A€Hb NPeoCTaBneHns JocTyna B pa3vepe, MponopLMoHanbHOM KOMMYecTBy fAHER C
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHUS KaneHaapHoro mecsila. MapTHepcKoii MporpaMMoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Tunb! TapUdhHLIX NNAHOB NpK

nopkno4eHuu no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 200 M6ut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTUBaLuM TapudHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsiua, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMeR). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UM MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNOBMAIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMOMHseTCs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpadmka - Ao 200 M6ut. BoamoxHocTs noTpebnenus Mynbtumenma Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHM4eHa, B TOM 4ucre MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSA3M pasmeLLaeT uHopmaLmio Ha caite. ABoHeHTCkas nnaTa B MecsLe, B KoTopoM AGOHeHTY Bbin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb NpefyCMOTPeHO npefocTasnenne GOHYCOB, CKMOK, aHTUBMPYCOB U MHbIX NPUBUNETUI.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwog ¢
MOMeHTa aKTMBaLMu TapucHOro MmnaHa v [0 OKOHYaHUs KaneH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKYAET nrnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B crydyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapuHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [JaHHbI TapudHbIl nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHust BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3V pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro mecsua.
[MapTHepckon nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM Tapu(HOTrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHve abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BO3MOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCNoBMSIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKknoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6uTt. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuyvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasMeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B eHb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSI KareHAapHoro mecsua.
lapTHepckoi nporpaMMoit MoxeT BbiTb NpefycMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETUI.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 600 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTO NnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHuUs ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCKOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLWM TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroit TapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOMO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynbTumeama Tpaduku) c
KoMMbloTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycnyru uudpposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp pomalunux passneyeHuit»). KomuuectBo noTpebneHHbix merabaiT He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 vacos o 250 Méut/cek, MynbTumeaua tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadmka - go 250 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMENa CEepBEPOB MOXET
6bITb OrpaHuyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnata
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTYn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram 0 MOMEHTa OKOHYaHMs! karernapHoro Mecsilia. MapTHepCKol NporpamMmMoit MoxeT BbiTb
npeaycMOTPEHO NpeJocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 800 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHUsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHuUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBMPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrnefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecriv ABOHEHT He aKTMBMPOBAN [PYroit TapUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOMO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany [dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycnyru uudpposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp pomalwnux passneyeHuit»). KomuuectBo noTpebneHHbix merabaitT He
yunTbiBaeTcs. Hactpoilka coeguHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CEepBEPOB MOXET
6bITb OrpaHuyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsan, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha cailte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMneHUs JOCTyNa B pasvepe, NPONopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEeHIUs AOCTYNa K YCnyram 0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETUN.

* [IpeoCTaBNEHME YCIYT OCYLLECTBIISETCS MPM HAMM4MM Y ONEepaTopa Castiau TEXHIHECKOM BOSMOXHOCTU. LieHbl ykasaHs! Ha yCroBisix peKnamHoit
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akumi «Jom.ru Gigabit»

Mpumeyanusa k TapuHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBMEHHOM 3akoHogaTenscTeom Po.

2 Onnarte NoanexuT ToMbko BXOAALLMIA TpachuK. B cTaTUCTUKe y4nTbIBAETCS TOMBKO BXOAALLMIA TPAUK, MCXOASLLMIA TPAUK B CTATUCTUKE HE YYUTHIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioyeHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepeveHb JaHHbIX ONEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMochl NpomnyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycnyru, yctaHoeneHa 13 pacyeta: 1 Four/c pasHo 250 MIy, 1K6ut/c paHo 250 'y, 1 MGut/c 250 kI,

4 «BHewwH1MY» TpadukoM cunTaeTcs Tpaduk, He npuHaanexawywii cetasm OnepaTopa cBsiaW € nonocoil nponyckaus — ot 1 Kbur/cek.

5 "MynbTmegma" cunTaeTcs Tpachuk Co cneluanbHbIX MynbTUMeaMa CepBEPOB, PaconoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, yUUTLIBAETCA Kak «JlokamnbHbIAY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTncTika no NoTpedneHHbIM yenyram 1 pacxofoBaHMio CpeacTs ¢ JlnLeBoro cyeTa npefocTasnseTcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBs3n Unu o
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCyLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cueta AGOHEHTa MOXHO caenats: 1. HanmnuHbimu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW Hamu4Mu Takoil BoaMoxHoOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHNS, MMBO B NnaTexHble
cuCTeMbl (BKMKOYas TepMuHanbl onnathl Ycnyr).2. besHanuuHbiM nepedncnennem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHNS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-
KpeauTHBIMM yUpexaeHusaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PUHAHCOBO-KpeaNTHbIE YUpexaeHUs
ABOHEHT B NnaTeXHOM [OKyMEHTe JOSIKEH ykasaTb (haMunuio, MHULMans! 1 aapec, No koTopoMy emy npegoctaeneH goctyn. Moapo6Ho Bce crocobbl onnaTtbl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca mMecT paboTbl ¢ aboHeHTamu: yn. flekabpuctos, 160; yn. np. Avawesa, 93; yn. Puxapaa 3opre 116

9 Ecnu ABoHeHT B MOMEHT 3akntoueHust [lorosopa u/unu 3aka3a He BbiGparn nobolt Apyroit U3 0CHOBHBIX TapudHbIX NaHoB, NoNb30BaHWe YCNyroii OCyLLECTBNSAETCS N0
ocHoBHomy TapudpHomy nnaHy «Mega My npu TexHonorm nogkntoueHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopkmniodenns Gigabit
Ethernet.

10 Be3numnTHbIM TaputHBIM NIaHOM CYMTaETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnsieTcst Ge3nuMUTHoe NoTpebrieHue BHelwHero, JlokansHoro, MynsTumeama Tpacuka
Ha yCroBusIX, NPELYCMOTPEHHbIX AaHHBIM TapUHBIM NaHOM.

11 ABOHEHT MpoN3BOANT oMnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a monb3oBaHne ABOHEHTCKOWA NuHWeR. ABOHEHTCKas NMUHMS HaxopuTcs B
cobcTBeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBsav 1 NOANNUCaHNS COOTBETCTBYIOLEro
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
okasaHus OnepaTopom CBf31 COOTBETCTBYHOLLMX Yenyr cesian OnepaTop cBsiav BnpaBe JeMOHTUPOBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpyn nonb3oBaHuK Ycnyramu CBi3n B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHoM Mo MapKeTMHIOBO aKLmM «KomnnekcHoe NpeanoxeHne», AencTaytolLeil ¢ 1 oktsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a BriageHue u
nonb3oBaHne O6opynoBaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3oaHue ABOHeHTa), nnata B cuyeT ctoumoct OBopynoBaHus B TeueHue
nepuoaa paccpouky [0 BbiMnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PaccpOYKOM MraTexa) CMChIBAETCs C
Jinuesoro cyeta AGOHEHTa aBTOMATUYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyHoLLEero 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e yMcno MecsLa, CneaylLLero 3a MecaueM Monb3osaHns Ycnyroil csssl, Ha Juuesom cueTe ABOHEHTa AeHeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapudHoMy nnaHy, nnatbl 3a BnageHue u nonb3oBaHne ObopynosaHuem (B cnyyae, ecniv ObopyaoBaHue nepefaHo BO BNafieHne 1 Nonb3oBaHue ABOHeHTa), nnaTbl B CYeT
croumocTn OBopynoBaHMs B TeYeHWe Nepuoda paccpouKki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoil MnaTexa) — 3a MPEeAWecTBYIOWMA Mecsl Nonb3oBaHus Ycnyroit csssu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTL OKalaHWue Ycryr cBsian. ABOHeHTY
BbiienseTca oanH JInLeBoit C4eT, Ha KOTOPOM OTpaxatTcs NocTynneHns cpeacte Onepatopy caa3n oT ABOHeHTa 3a BnafeHue u nonb3osaHne OBopyaosaHuem (B cnyyae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), nnaTbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaTbl MOMHON
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cesau «[Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru casav «[omaluHuii TenegoH «om.ruy, a Takke cnucaHue 3TUX CPELCTB NPOMOPLMOHANbHO pasMepy nnathl 3a YCryru CBsiau,
OKa3blBaeMblIx Mo Ak, OT 0bLLero pasmepa exeMecsyHoi nnaTbl 3@ YCnyri CBA3K, okasbiBaeMble Mo ALK,

13 Onucanve MapTHepckol nporpaMmbl pasmeLLieHo Ha caite club.domru.ru

14 MporpammHoe obecneyeHne Gamersbase (Mnatdopma) npuHagnexut OO0 «TopHago MeremxmenT», MHH 5905041838, topuaunueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [ins aktvBauuu npaBa focTtyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEp [0roBOpa Ha NMpefocTaBneHne yCnyr CBA3N, 3akmiodeHHoro ¢ OnepaTopom CBA3W, NEKTPOHHYIO MOYTY U naponb. CToMMocTb nognucki coctasnseT 250 pybnei
3a Nepuoz C MOMEHTa aKTMBALMM TapueHOTO NnaHa v 40 OKOHYAHWS KaneHJapHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTYeckoro
nonb3osaHust ycrnyramu. Moanucka NpeaocTaBnsieT BO3MOXHOCTb B NEpUOA akTUBaLWM OCYLLECTBUTb BbIGOp 2 KOMMBIOTEPHBIX WP U3 MpedocTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 MX MCMOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHYT B cepBuce obnayHbix urp Playkey; npegocTtaBneHne ckugok Ha urpsl o 90%
B LPPOBOM MarasvHe WUrp gama-gama.ru; NpefocTaBrneHne BO3MOXHOCTM y4acTUs B PO3bIrpbilliax MPU30B 1 KOMMEKUMOHHBIX M3AaHWA Urp pa3 B KBapTar, NPOBOANMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NOANKUCKY, B TOM Yncne KOHTEHT, npefocTaBnseMble ¢ NoMOLLbH [natgopmbl.

Tapucbl Ha gonoNHUTENbHbIE yCnyr
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa umenu (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 Bbiaenerue cratnyHoro peanbHoro IP-agpeca Ans nonb3osanus Ycnyramu cessi no 6e3nummnTHoMY TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rEKTPOHHOM BUAE (Mo TpeboBaHuio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenocraenenue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 )
Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuehHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNoMHNUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM agpeca nomMeLLeHust (Mpn Hanuumn ObopynoBaHus (ans 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) PYo.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegocrasnenns gocryna Wi-Fi) n AGoHeHTCkoi iuHUm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 pys. 15
AByXA1ana3oHHoOro '
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcraHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6.. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
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ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B Teuenue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLanHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
ucnonb3oBaHuem Cepauca «ObeLuanHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA

15 n . 20 py6./cyTku
nueBoM cyeTe AGOHEHTa, AOCTATOYHON [Nt NONb3oBaHWs Ycnyramu casisu. Mpu 3ToM aboHEHTCKasi nnaTa CornacHo
TapudHoro nnaHa 1 ctoumocTb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B Te4eHne Cpoka npegocTaBneHns cepaica. Cepauc akTnemupyeTcss ABOHEHTOM CaMOCTOSTENBHO B pasfene
«JInyHbIN kKabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 lMpomokoa Ha noanucky Angexc.Mlntoc Ha 3 mec. 469 py6. 8

anIMe‘IaHVIﬂ K TapmbaM Ha AOoNoNHUTeNbHbIe yCnyru:

B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATeNbCTBOM PO.

CrieupanucTamy Npou3BOAUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUMLMPOBaHHOTO 06OPYOBaHHS M NporpaMMHOro obecneyeHus, NpeaocTaBnsiemMblx AGOHEHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHblii kabuHeT» Ha caitte Onepatopa cBssu

BlWIN| —

[NprnocTaHoBNEHWe OKkasaHus Ycnyr CBS3W OCYLLECTBNSETCS B NOPsAKe, NPeAyCcMOTPEHHOM [loroBopoM, e MHOe He NpedycMOTpeHo Ha cailte OnepaTtopa CBsau.

BecnposogHoit mapwpytsatop Wi-Fi, BecnpoogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ncnonb3oBakHble OnepaTopoM CBS3v Npu npeocTaeneHn AGOHEHTY AOMOMHUTENLHON YCAYrA W Yka3aHHble B akTe cAaduM-npueMki yCnyr no npefocTaBneHwio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa cBs3n 1 nepeaatoTcst ABOHEHTY BO BnadeHne 1 Mob3oBaHWe 0 MOMEHTa npekpalleHus aeiictams [lorosopa n/unu 3akasa.

MckntovaeTcs  BO3MOXHOCTb [OCTyna oAHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowwvmu [OOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTU [OCTyna MoxeT ObiTb ocylecTneHo ABOHeHTOM B pasaene «/luHbii kabuHeT» Ha caitte OnepaTopa cBsisn MMbo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo n3bexanme
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLErO 3asiBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMY OnepaTopoM CBs3u.

Ha nepvop aktuBauum TapudHoro nnaHa XXL no yeMoTpeHuio AGOHEHTa MOXET BbITb BbIAENEH CTaTUYHbINA pearnbHbIi IP-aapec ans nonb3osanust Ycnyramu cBsiav 6e3 B3MMaHns pa3oBoil 1
€XeMecsiMHOW NnaThl 3a BbiAeNeHe cTaTuiHoro peanbHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.MNntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBauuu. Mpomokos
MOXET BbITb MCMONb30BaH TONBKO 0AMH pa3. MoapobHas MHGopMaLWst N0 coaepaHmMio NoanuUCKM Ha caiTe: https://yandex.ru/support/plus.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrUU FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
Onepatopa CBA3KM AGoneHTa

PNE30BATENBCKOE

(oxoHEyHDE )

OGopyaosanue AboneHt
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