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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «JOM.RU»
1. OTMUCAHME YCNYru

1.1.  Onepatop cBsian okasbiBaeT ABOHEHTY YCryri CBA3W NS Leneit kabenbHOro BeluaHus, BKIKOYaloLLme NpefocTaeneHne Ycnyru no npefoctaenenuio goctyna k CeTw, npegoctasneHue B
NOCTOSIHHOE NOMb30BaHMe ABOHEHTCKOW NUHMM, pacnpocTpaHeHue (AOCTaBKy) CUrHanoB (TPAHCMSALMIO) NPOrpamMM TENEeBU3MOHHOTO BellaHWs (danee - TeNeBU3WOHHbIX kaHano) no Cetu
Onepatopa ces3u o [Monb3oBaTenbCKoro (OkoHeuHoro) obopynosaHus AGoHeHTa (danee — Ycnyru cesisn, kabensbHoe Tenesuaetve «JoM.RU»), a ABoHeHT 0bsi3yeTcs onnaumeath Ycnyri cesian B
nopsizKe, B CPOKM 11 Ha YCIOBUSIX NPeayCMOTPEHHbIX [loroBopoM, HacToswum Onucannem Yenyri u 3akasom.

1.2. B pamkax okasaHus Ycnyr cesisn Onepatop cBsiav 06s13yeTcst obecneynBaTb pacnpocTpaHeHme (GOCTaBKy) CUTHAmoB (TPaHCMALMIO) TENEBU3MOHHbIX KaHAMOB B COOTBETCTBUN C YTBEPKAEHHbIM
Tapucom Onepatopa cBsi3u 40 Touku aBOHEHTCKOTO NoaKNYeHNs ¢ cobnioaeHnem aeiictaytowwero FOCTa.

2. TEPMWHbI W ONPERENEHKUA

«ABOHEHT» - NONb30BaTenb Ycnyramu, ¢ KOTOpbIM 3akrtoueH [1oroBop npu BbiENeHun Anst 3TUX Liereit YHUKanbHOrO Kofa UAEHTUMKaLM;

«ABOHeHTCKas NuHUA» — kabenbHas pa3Bofka, obecneunBatoLLasl pacnpocTpaHeHe (AOCTaBKY) TENEBUVOHHOTO CcurHana (TpaHcnsiumio) ot Touku aBOHEHTCKOro NOAKIYeHMs (Y3en cBsiaun) [0
TenenpueMHuka AGoHeHTa. ABOHeHTCKast NMHWS HaxopuTcs B cobeTBeHHoCTH OnepaTopa CBAi3N M nepeaaeTcst B MOCTOsHHOE nonb3oBaHue ABOHEHTY Ha cpok AeicTeuns [Jorosopa u/iunm 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHBIA NnaTex 3a YCryru CBs3u, oka3blBaeMble B TeyeHue PacyeTHoro mepuofa, KOTOPbI SIBMSIETCS MOCTOSIHHOM BEMWYMHOM, He 3aBucsLeil oT obbema
(haKTM4eckn nomny4yeHHbIX Yenyr.

«[lenuTenby — yCTPOICTBO pasgeneHnst curHana Ha Aga v Bonee TenenpueMHmka, yCTaHoBNEHHOE Ha AGOHEHTCKON NUHMN.

«[lononHuTenbHas ycnyra» - ycnyra, npegoctasnsiemasi Onepatopom CBsi3u B JOMOMHEHMUE K UHbIM Yemyram no [JoroBopy Mpy HamMu4mm TeXHUYECKOM BO3MOXHOCTM.

«3aka3 Ha Ycnyruy (3akas) - [OKyMeHT, nognucsisaemblii CTopoHamu B pamkax [lorosopa, cogepxaluin uHdopmaumio 06 Yenyrax, 3akasbizaeMbix AGOHEHTOM, C Lienblo npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPELCTBA M NporpaMMHoe obecneyeHue, KoTopble MOryT ObiTb ycTaHOBMEHb! B [oMeLLeHMsX B Lensix npegoctasnerus Yenyr no [lorosopy. Afpec yCTaHOBKM, B
(Tvn) wiunmu cToumocTb OBopyaoBaHms, a Takke CTOPOHa, KOTOpast ero NPeAOCTaBNSET A4S OKa3aHust YCNyr CBs3u, ykasblBaloTcs B AKTe cAauM-npuemKi YCnyr no npefocTaBneHmio 4ocTyna;
«OnucaHue Ycnyr» - HacTOSILLMI JOKYMEHT, COAepXaLLyit ONMUCaHNE, TeXHUYECKUE 0COBEHHOCTY U NpaBuna NPefoCTaBNEHNs 1 MOMb30BaHUS YCyry, a Takke npouesypy B3aumopeicTans CTOpoH
B pamKkax npedocTaBneHns Ycnyru u apyryto Heobxoaumyto uHcopmaumio. Onucanue Yenyr pasmeldaercst OnepatopoM CBS3M Ha COOTBETCTBYHOLEM CaliTe U MOXeT nepefasatscst AGOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluermner - HanpasneHne OnepaTopoM CBA3N MocTynawowmx ot AGOHEHTa AEHEXHbIX CPeACTB MO AaHHOMY [loroBopy MnM OTAenbHbIM 3akasam B CHET MoralieHus paHee
06pa3oBaBLLENCS 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsiau Ans Lenei kabenbHoro BelaHusi, BKIoYaloLye NpefoCcTaBieHne B NOCTOSIHHOE MONb3oBaHWe ABGOHEHTCKOW NUHUK, pacrpoCTpaHeHue (OCTaBKy) CUrHarnoB
(TpaHcnALuIo) TENEBU3MOHHBIX KaHaroB Ans obecneyeHnst npocMoTpa AGOHEHTaMM TENEBU3MOHHBIX kaHamoB B kKonnyecTBe, onpeaensieMoM Mepeyrem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI31 [0 TernenpuemMHmuka AGOHeHTa.

«Monb3oBaTenbckoe (OKoHe4YHoe) 0GopyaoBaHMe» — 0bopyaoBaHme, HeobxoaMMOe ABOHEHTY Ans NOAKMIOYEHNS K Y3y CBA3N C MOMOLLbI0 ABOHEHTCKOI IMHMIN, HaxoasLLeecs B COBCTBEHHOCT
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOr0) 06OPYACBaHNS YkasblBaKOTC B 3akase (fanee — TENENpUEMHNK);

«MomeleHne» — nomeLLeHne, HaxoasLieecs BHe 30HbI OTBETCTBEHHOCTW Onepatopa CBsiaw, rae MoxeT BbiTb yctaHoeneHo O6opypoBaHue Ans npegoctaBneHust Ycnmyr no [lorosopy,
npuHagnexalee AGOHEHTY Ha kakoM-nnbo BELHOM npase.

«MpepbiBaHWe npefocTaBneHUs YCnyru CBA3N» — 03Ha4aeT nepepbiB B NPeOCTaBNEHNM YCNyri CBSi3n, 3aperucTpupoBaHHbIil TexHudeckol cnyx6oi Onepatopa cBsiau;

«PacueTHbIit nepuog - kaneHgapHbii mecay ¢ 00 yacos 00 MuHYT nepeoro uncna 4o 24 vaco 00 MUHYT NocnegHero OHs TOro e KaneHgapHoro Mecsiua, B KOTOpPOM Oblnv OkasaHbl Ycnyrv no
[loroBopy Ha npegocTaBneHue yenyr cesau.

«CeTb cBA3m (CeTb)» - BCe pacnpeaenuTenbHble CETU U CUCTEMbI MPUEMa, Y4aCcTKM MarucTpanbHbIX TENEBU3NOHHbBIX kKabemnbHbIX CETEM, YCUIIUTENM 1 ONTUYECKUe Y3nbl, BXOASLMX B coctas CeTu
Onepatopa CBSiav B COOTBETCTBIM C MPOEKTOM, MpUHaAnexalle Onepatopy CBsi3n Ha MoBoM BELYHOM NpaBe Vi NpeAHa3HaueHHbIE Ans OKasaHWs YCmyr CBA3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb Ans npuema MUHUMAMNBHOTO COLMANBHOTO nakeTa AMPHBIX TENEBU3UOHHBIX KaHanoB, He obcnyxuaemas OnepaTopom CBs3u.
«TapudHble nnaHbI» - yCroBusi NONb30BAHMS M ONNATbl YCMyr CBA3M;

«Tapudbl Ha AoNONHUTENbHbIE YCAYFU» — YCIOBWS NPeSOCTaBNEHMs 1 onnaThl JOMOMHUTENbHbIX YCNyr, OkasbiBaeMblx OnepaTopoM cBsian AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBs3u) — ycrnoBus onnatbl Yenyr Onepartopa CBsiaw, KOTOpbIE BKMKOYAOT B cebsi: Tapudhbl NpesocTaBneHns 4OCTyna, TapudpHble nnaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCryTu;

«Tapudbl npefocTaBneHns AoCTynay - yCnoBus NpesocTaBnenus aoctyna ABOHeHTY k CeTu 1 onnatbl Ycnyri no npefocTaBnexmno AoCTyna;

«Touka aBOHEHTCKOro NOAKNHUEHUN» — TOUKa NpUcoeanHeHUst AGOHEHTCKON NuHUK k CeTu. Touka aBOHEHTCKOTO MOLKMIOYEHUS pacnonaraeTcs B pacnpeaenurenbHom Lkady, Bxoasiumm B CeTb
Onepatopa cBsi3u.

«Y3en cBA3N» - CPECTBA CBS3M, pasmelLieHHble Ha CeTu 1 BbInonHsioLye (yHKLUK CUCTEM KOMMYTaLWUM.

«Ycnyra» - Bce Yenyru, npefocTasnsieMble B pamkax 3aka3a (Ycnyr no npefocTaBneruto foctyna, Yenyrm ceasu v JononHuTenbHble yeryru);

«Ycnyra cBa3u» — [esTenbHOCTb Mo npuemy, 06paboTke, xpaHeHuio, nepeaaye, AOCTaBKe COOBLLEHWI ANEKTPOCBA3M;

«Ycnyra no npepocTaBneHUo AOCTYna» - COBOKYMHOCTb AeiicTBui OnepaTopa CBSi3M, HampaBfeHHbIX Ha OBecneyeHue BO3MOXHOCTU OkasaHusi AGOHEHTY YCnyr CBSi3W U BKIHOYAOLMX
hopmupoBaHue AGOHEHTCKOI NMHIAM W NPUCOEAMHEHWE C e MOMOLLbI0 Monb3oBaTenbCKoro (OkoHe4Horo) obopyaosaHus ABoHeHTa Kk Yany cBsian, oopMneHme [loroBopa, peructpauuto AGOHeHTa,
Bblaenexue Juuesoro cyeta. B 3aBucmocTy OT BUAA NpepocTaBnsieMoit Ycnyrv ¢esisn YCnyrv no npefoCTaBneHwio AOCTyna MOryT BKMYaTh B cebs ocyliectaneHne OnepatopoM CBS3u UHbIX
[LiefiCTBMIA, NPeayCMOTPEHHbIX BbIGpaHHbIX ABOHEHTOM Tapudom NpefocTaBneHus JocTyna;

3. IPABA 1 OB:A3AHH O C T CTOP O H 15

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0BHOCTOPOHHEM NOPSAKE M3MEHWUTL KONMMYECTBO M MEPEYeHb TENMEBM3MOHHBIX KaHANoB, CUrHam KOTOPbIX pacnpocTpaHsieTcs (noctaensietcs) OnepatopoM CBS3M (TpaHcnupyeTcs) [o
TenenpueMHuka AGoHeHTa B coOTBETCTBME C Tapudom 3abnaroBpeMeHHo, He nodxe yem 3a 1 (OauH) AeHb, yBefoMus 06 aTom AGoHeHTa nyTem pasmellieHnst OnepaTopoM CBSi3N COOTBETCTBYHOLLEN
HcopmaLu Ha caifte Onepartopa cBsian www.domru.ru (aanee — caifT Onepatopa cBs3u) u/unm B apyrux (opmax no yeMoTpeHuto OnepaTopa Cesiau.

3.1.2. Tpon3BOaMTL HACTPOIIKY TENENpUEMHUKA, YCTPaHSTb HEUCTIPABHOCTL TENEBU3MOHHONO LUTEKepa, 0BpbIB (3aMblkaHue) AGOHEHTCKON NMHUK, WHbIE HEUCNIPABHOCTW, BO3HMKILWME MO BUHE
ABOHEHTa 1N TPETBUX ML,

3.1.3. He npuHumaTh 3asiBKM O CHUXKEHWM KavecTBa U300paeHus Ui nNpekpaTuTb paboTbl, CBA3AHHBIE C YCTPAHEHWEM NPUYMH HapYLLEHWUS! KA4YECTBA, NPYU HaNM4WUU HECAHKLIMOHMP OBaHHON pPa3BOaKH
ABOHEHTCKOM NuHUK BHYTPM TMomelleHnst ADOHEHTa Ha KONMYECTBO TENENpPUEMHMKOB, NpeBblLLatoLLee NpeaycMOTPeHHoe 3aka3oM, NPUBOASLLEN K CHIKEHWUIO YPOBHS CurHana Ha [lenuTene, 1 He
NPUHMMATB 3a5BK1 O CHXEHIW Ka4yecTBa U306pakeHns B criyyae Ucnonb3oBaHus kabens AGOHEHTCKOI NMHUK, He COOTBETCTBYIOLLIETO YCTaHOBNEHHbLIM TpeBoBaHuam Onepatopa CBs3u.
3.1.4.MpuoctaHoBuTb feiicTaue floroopa u/unu nioboro 13 3akasos B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLNX CyYasX:

3.1.4.1. Mpou3BecTi MONHOE MMM YaCTUYHOE NPUOCTAHOBMEHWE OKa3aHWs Ycnyr, cBs3aHHoe ¢ 3ameHoit OBopyaoBaHNs, NPOrpaMMHOrO 0BecneyeHns Unu nNpoBeaeHs Apyrux paboT, Bbl3BaHHbIX
HeobXxoaMMOoCTbI0 NoaaepkaHus paboTocnocobHocTu 1 passuTus CeTw, Ha cpok He Bonee yem 4 (YeTbipe) Yaca noapsy, yeesomus 06 aTom AGoHeHTa B ntoboit hopme no yemotpeHuio Onepatopa
CBSI3U 30 NpoBeAeHus pabor;

3.1.4.2. Ecnv okasaHue Ycnyr cospaeT yrpody 6e3onacHoCT i 060pOHOCNOCOBHOCTI rocy/AapcTBa, 340poBbi0 ¥ 6e30NacHOCTY Mofei;

3.1.4.3. ABOHEeHT ncnonb3ayeT Yenyrn Ans kakux-nubo He3akoHHbIX Lieneit, Unu e nonyvaeT YCnyru He3akoHHbIM crocobom, akcnnyatupyet ObopynoBaHue C HapylueHUeM NpaBun TEXHUYECKOR
JKennyaTaLumu Unn UCNoMb3yeT HECEPTU(MLMPOBAHHBII TENENPUEMHIK, @ Takke €CNv Nony4aeT HeCaHKLUMOHUPOBaHHbI AocTyn k ObopyaoBaHuio Onepatopa cBs3un

3.1.4.4. ABOHeHT He cobniopaeT lMpasuna nonb3oBaHKs Ycnyramu, u3noxeHHble B [lorosope, Hactoslem Onucanuu Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMeHHbIe OnepaTopom CBA3N.
3.1.5. NameHsiTb B 0fHOCTOPOHHEM nopsiake Tapudbl NpesocTaBnenns goctyna, TapudHble NnaHbl, a Takke Tapudbl Ha 4ONONHUTENBHbIE YCNyry, U3BecTMB 06 3ToM ABOHEHTa He MeHee Yem 3a 10
(flecsTb) AHeil Yepe3 cpeacTBa MaccoBOW MHAOpMaLMKM 1 (Unn) B MecTax paboTbl ¢ aboHeHTaMm, a Takke MHbIM Cnocobom no ycmoTpeHuto OnepaTtopa CBSI3W, ECN MHOE He MPefyCMOTPEHO
[NeACTBYIOLLIMM 3aKOHOAATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. NMpounaeoauTb cBEpKy Nnatexeil B oduce Onepatopa CBs3u.

3.2.2. To n1CbMEHHOMY 3asiBMEHUI0 MEHSITb /UNK AONOMHSATL NPeAoCTaBNsieMble eMy YCnyru B pamkax npegoctaBnsemoro Onepatopom cBsiaw MepeyHs Ycnyr ¢ COOTBETCTBYIOLUMM U3MEHEHUEM
aboHEeHTCKOM NraTbl U ohopMIeHNeM Npu HEOOXOANMOCTH HOBbIX [lOrOBOPOB.

3.2.3. BecnnaTHO 1 KpyrnocyTouHo nony4atb MHKOPMALMOHHO-CIIPaBOYHbIE YCIYT, B TOM YUCIE — O COCTOSHWM JTnLeBOro cyeTa, MHopMaLmio 0 Nopsifke U YCroBUSX NONb30BaHMS Ycnyron Ha
caitre OnepaTopa cBsiau, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsian, npu coobLyeHnn AGoHeHTOM Homepa [loroBopa 1 cooTBeTcTBYloLLero 3akasa (MorvHa v Mapons - npu
Hanu4uM) UM MHO MHGOPMALWK, NO3BONSIOLLIEN [OCTOBEPHO YCTaHOBWTb NMUYHOCTL ABOHEHTa, B TOM 4iClie — NaponbHOrO CroBa, B clyyae npepoctaBnennss OnepaTopom CBS3W Takoi
BO3MOXHOCTI ABOHeHTY. OnepaTop CBs3u MMeeT NpaBo OTKIOHWUTL COOTBETCTBYIOLLMI 3anpoc ABOHEHTa B cryyae COOBLLEHNS HEMOMHOM UMW HETOYHON MHEOPMALK.

3.2.4. Ha nepepacyeT abOHEHTCKOI nnaTbl 3a YCnyri CBA3M 3a [HW, B TOM YMCNe NPEBbILLAOLNE HOPMATMBHBIA CPOK YCTPAHEHWS HEUCNPABHOCTEN, €CMIM HEUCPABHOCTM BO3HUKIW HE MO BHe
ABOHeHTa, a Takke B MHbIX Crlyyasix, NPeayCMOTPeHHbIX [ECTBYIOWMM 3akoHoAaTenbCcTBOM. [Ana odopmnenns nepepacyeta AGOHEHT 0053aH 06paTUTLCH C COOTBETCTBYIOLUMM MUCHMEHHBIM
3asiBrieHnem k OnepaTopy CBsi3u.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX U WHbIX CMieLManbHbIX akuusix, NpoBoAUMbIX OnepaTopoM CBS3W, yCTaHaBNMBAIOLMX YCHIOBUS NPESOCTABNEHNS YCNYr, OTNNYHBIX OT YCHOBUA,
YCTaHOBMEHHbIX HacTosiwum OnucaHuem. O npoBeeHUM JaHHbIX aKuuid, ycrioBusix akuuii Onepatop cBsi3u WHGOpMUpYeT AGOHEHTOB NMyTeM pasMelleHusi MHGopMaLun Ha caiite
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Onepatopa CBsiav /UMK JONONHUTENBHO B Apyrux dhopmax no ycMoTpeHuio Onepatopa cessn. Yuactie AGOHEHTa B MapKETUHIOBbIX W MHbIX CriELManbHbIX akLmsX, a Takke corracue ¢
WX YCTIOBUSIMI MOATBEPKAAETCH COOTBETCTBYHLMMU OTMETKaMU B 3aka3se. B cnyyae oTkasa AGOHEHTa OT y4aCTWs MapKETUHIOBBLIX U MHBIX CMELManbHbIX akuusix AGOHEHT Bripase
obpatuTbCs k OnepaTopy CBSA3N C COOTBETCTBYIOLIMM 3aSIBIIEHNEM.

3.3. OMNEPATOP CB#A31 OBA3AH:

3.3.1. MpowssecTn nepepacyeT aboHEHTCKON NnaTbl 3a YCnyry CBA3M No NUCbMEHHOMY 3asiBneHno ABOHEHTa, NPUHATOMY B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBNEHHbIMM OnepaTopoMm CBsiau, B
cnyyae MpepbiBaHUs NPefoCcTaBNEHNS YCNYrY CBA3N NPU HaNW4MK1 NMMCEMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKON Cnybbl Onepatopa CBs3M.

3.3.2. U3Bewwatb ABoHeHTa 0 npeanonaraeMblx NepepbiBax B NPeLOCTaBNEHNM YCNyr CBA3M, CBA3aHHbIX ¢ HEOOXOAMMOCTbIO NPOBEAEHUS NNaHOBO-NpoUnakTUIeckux paboT, He no3aHee, Yem 3a
CYTKM A0 NpefnonaraeMoro Havana 1x NpoBeAeHusl, MyTeM pasMeLLieHNst MHopMaLK Ha COOTBETCTBYloLMX caitTax OnepaTopa cBsiau. MpoBeaeHue NnaHoBO-NpodunakTMyeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca Noapsia He cumtaetcs MpepbiBaHeM npefocTaBneHus Yenyrv cBsau 1 NoAnexuT onnate AGOHEHTOM B COOTBETCTBIM C [OroBOPOM.

3.3.3. Onepartop cBsi3n 06si3aH No 3asiBke AGOHEHTA YCTpaHsTb HeucnpasHOCTU CeTh U/ ABOHEHTCKOM IMHWM, NPENSTCTBYHOLLME MONb30BAHWIO YCIyraMu, Npy YCroBUM BbIMONHEHNS AGOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee yem B TeyeHne 10 (Jecsin) pabounx AHeR o [HS perncTpaumm 3asBku, a B Clyyae NOBPEXAEHUS MarucTpanbHbix ceteit —14 (YeTbipHaguatv) paboumx
[HeN, 1 BbINOMHSATL UHbIE 00513aTeNnbCTBa, NpeaycMoTpeHHble OnucaHvem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npousBoauTh TeXHUYECKOro 0BCMyxMBaHUS, PEMOHTA UK MHOTO BO3AeCTBUS Ha AGOHEHTCKylo nuHuio u OBopyaoBaHue Onepatopa CBsiW, BKMKOYas HecornacoBaHHoe ¢ Onepatopom
cBsi3n oTknioveHe OBopynoBaHus Onepatopa CBSI3W OT SMEKTPOCETH.

3.4.2. BecnpensTcTBeHHo fonyckatb k OBopynoBaHuio, ADOHEHTCKON NMUHUW W NOAKMIOYEHHOMY K HEW TenenpuemHuKy coTpyaHukoB Onepatopa CBS3W Ans NpoBeAeHWst HeobXxoauMbIX NnaHoBo-
npodunakTuyecknx pabot n mogepHusaumm Cetu.

3.4.3. CoobLiatb Onepatopy cBsi3u 0 niobbix noBpexaeHnax CeTn, ABoHeHTCKol niHum 1 OBopyLoBaHMS, pacroNOXeHHbIX B MoMeLLeHuN.

3.4.4. He npucoeanHsaTb kK AGOHEHTCKOA NMHWM TENENPUEMHMK, KOTOPLI HE COOTBETCTBYET YCTAHOBNEHHbIM TpeboBaHWsM, UCMonb30BaTh Ans Aoctyna k Cetu Onepatopa CBS3W TONMbKO Takow
TenenpueMHuK, KOTOpbI UCNPaBeH 1 CepTUULIMPOBaH B yCTaHOBREHHOM B Poccuiickoi ®Peaepalim nopsiake

3.4.5.CBoeBpemeHHO coobLatb 060 Beex cnyyasx MpepbiBaHns npefocTaBneHus Ycnyru cesasu u (Wiv) yxyalweHus kadectsa Ycnyr csian OnepaTtopy CBsiaW, a Takke NpeanpuHuMaTh BCe WHble
[DeCTBUS, NPeayCMOTPEHHbIE AMNA TakuX Crly4aes B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMI AOTOBOPEHHOCTAMM.

3.4.6. Mpw pacTopxeHun florosopa w/unu noboro n3 3akasos B Ntoboe Bpems B OAHOCTOPOHHEM MOPsiaKe NPOMU3BECTU pacyeT CornacHo n. 7.3. Hactosero Onucanus Yenyru.

3.4.7. He npogaBatb v He nepesaBaTh TPETbUM NnLiaM Ycnyri, okasbiBaeMble OnepaTopom cBsian no [JoroBopy, a Takke He nepeaasaTth CBOM npasa v 06s13aHHOCTM no [loroBopy TpeTbiM muam 6e3
npeaBapuTensbHOro NMCbMEHHoro cornackst Onepatopa cassu. Mpu HecobrioaeHnn AaHHoN 06si3aHHOCTM, OnepaTop CBSA3K UMEET NMPaBo B OAHOCTOPOHHEM NMOPSiAKe PacToprHyTb [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0bnagaeT 3akoHHbIMM NpaBamu Ha MomelueHne. ABOHEHT, He SBMSIOMIACS COBCTBEHHUKOM MOMELLIEHUS U HE COCTOSILLMA Ha PETVCTPALIMOHHOM Y4eTe Mo MecTy
xutenbcTa B MomelleHnu, obecneynsaet cornacve cobcTBEHHMKa AaHHOrO MoMeLLEeHNs Ha okasaHue Ycnyr B AaHHOM MoMeLyeHnm.

3.4.9. CoobLatb Onepatopy CBA3N O NpekpaLLeHu CBOero npasa BafeHus 1 (1) nonb3oBaHns MomelLieHreM, 060 BCeX MBMEHEHUSIX B CBOWX pekBM3UTaX (haMunnm, nacnopTHbIX AaHHbIX, MecTa
XUTenbCTBa W T.M.) B CPOK, He npeBblwatowmii 60 (LLlectugecatn) gHel ¢ MOMeHTa M3MeHeHusi. [lo MomeHTa nonyvennst OnepaTopom CBSi3M yBeAOMMeHust oT ABGOHeHTa, a Takke npu He
yBefomneHnn A6oHeHTom OnepaTopa CBSi31 okasaHHble Ycnyri onnaymnsarotcst AGOHEHTOM 3a BECb NepUop 4O MOMEHTA NPEKpaLLEeHUs okasaHus Yenyr cBsaun

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCko nuHuM - ObopynosaHus Onepatopa cBs3W, Haxoaswmxcs B [omelleHun, 1 cobniogeHve Tpebosanmuit nponssogutens OBopynoBaHMs K
OnepaTopa CBsi3W K €ro aKkcnnyarauuu; komneHcupoBaTb Onepatopy CBsiaW yObITKW B Cryyae yTpaTbl UM NOBPEXAEHUs ABOHEHTCKO MMHUM (3@ UCKMIOYEHUEM YOBITKOB, BOSHUKLLWX MO BUHE
OnepaTopa CBsiau), pa3melLeHHoi B [ToMeLLeHUN, B COOTBETCTBUM C AEMCTBYIOWMM 3aKoHOAaTensCcTBoM v [loroBopom B Teuenue 3 (Tpex) AHel ¢ MOMEHTa BbicTaBneHus OnepaTopom CBSi3w
COOTBETCTBYtOLEro cyeta. OnepaTop CBA3N 0CBOBOXAAETCA OT OTBETCTBEHHOCTU B CNy4Yae BO3HMKHOBEHMS MO BUHE AGOHEHTa HeucnpaBHOCTeN Ha ABOHEHTCKOI NuHum, OBopy[oBaHUM CBA3N U
TenenpuemHuke, Haxoaalumxcs B MomellieHnn, npu aTom aboHeHTCKas nnata HaumMcnseTcs U onnadneaetcs ABOHEHTOM. He aonyckaTb CamMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOCTB
CeTu, CaMOBOSBHOTO NOAKMOYEHNS UMK OTKIKOYEHNS ABOHEHTCKOM NIMHUK.

3.4.11.Cobniogats lMpasiuna nonb3oBaHus Ycnyramm, M3noxexHble B [loroBope, Hactosiem Onucanun Yenyry, 3akase, a Takke MHbIM 06pa3om ycTaHoBmeHHbIe OnepaTopoM CBA3N.

3.4.12. CamocTosiTeNnbHO 06eCneynTb 3alluTy OT SNEKTPUYECKOTO NepeHanpshkeHusl, B TOM YMCTIE MMMYIIbCHOTO, MONb30BATENbCKOrO (OKOHEUHOTO) U (1) MHOTO 060PyA0BaHMS, NOAKIOYEHHOTO K
abOHEHTCKOM NMHWKM. 3aluTa OT 3MEKTPUYECKOrO NepeHanpsikeHns JoMmkHa ObiTb ocyluecTBneHa ABGOHEHTOM, C COBMiofeHNeM NpaBun 1 HOPM 3KCMMyaTaLun SneKTpUYeckux npubopos W C
CIONb30BaHMEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLINX YCTAHOBMEHHBIM [E/CTBYHOLMM 3aKOHOAATENBCTBOM TpeBOBaHWAM, NPeAOTBPALLAOLLMX NPUYMHEHWE BPeaa 3A0POBbLI0 W XU3HH, yilepba
MMYLLECTBY, NOBPEXAEHUS NOMb30BATENLCKOrO (OKOHEYHOrO) U (MNn) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLETO NEPEHANPSKEHMS.

ABOHEHT YBELOMIISETCS, YTO NEPEHANPSKEHWE MOXET NOCTYNUTB MO CETAM nepeaayn AaHHbIX (TenedorHble, TenerpadHble, KOMMbIOTEPHBIE CETU) C UCTIONb30BAHNEM Pa3nnyHbIX Cpen nepeaayn
[iaHHbIX (3NEKTPUYECKOIA, SNEKTPOMArHUTHOI, B TOM YUCIE OMTUYECKOM) W SNEMEHTOB KPENmeHUs abOHEHTCKON MuHMM. MepeHanpsikeHns Ha aBOHEHTCKOM NUHUW MOSIBMSOTCA NO HE3ABMCSLLMM OT
Onepatopa €831 0BCTOATENLCTBAM, MPU rPO3OBLIX, 3NEKTPOCTATMYECKUX pa3psaax, HaBeAeHWM NapasuTHbIX TOKOB NP rPO30BbIX paspspax, BO3HUKHOBEHMW TOKOB MPW KOMMYTaLMW MOLUHBIX
MHAYKTUBHBIX Harpy3oK B CUMOBOW CETW, HAKOMMEHWM CTaTUHECKMX 3apsSAoB Ha BO3AYLHbIX MUHMAX, HABOAKAX OT BbICOKOBOMbTHBLIX MMHWIA 3NeKTponepeaay, 3amblkaHus CUroBOW CETM Mnu
BbICOKOBONBTHOM MIMHUM 3NEKTPONEPEayumn 1 NpoUnX TEXHOTEHHBIX 1 (hOPC-MaxXopHbIX 06CTOATENbCTBAX. MMepeHanpskeHne Ha abOHEHTCKOM NMHAM U 3neMeHTaX KpenneHust abOHEHTCKOM NHUM
MOXHO HabntogaTth, Kak Npy KOTTEKHOW 3aCTPOIKE, Tak M B MHOTOKBApPTUPHOM XMUroM Aome. ABOHEHT 06s3yeTcs nepes NOAKIYEHNEM UnKM OTKMoYeHneM kabenst o1 Obopyaosanus Beerda
BbIKMtoYaTh anekTponuTaHne OBopyaoBaHus, Tenesn3opa W Apyrix KOMNOHeHTOB. OnepaTop CBs3W He OTBEYaeT 3a BO3MOXHbIE MOCNEACTBUS B cryyae HecobmoaeHnst AGOHEHTOM HaCTOSILLEro
nyHkTa Onucanus ycnyr.

4. NOPSINOK MPEQOCTABJIEHNS OCTYMA K CETI 1 OKA3AHNS Y C Y CB 51311

4.1. [lo MOMeHTa Oka3aHus Ycryru no npegocTaBnennto goctyna ABOHEHT JOMKeH NPOU3BECTY ONnaTy 3a YCnyr o NpeaoCTaBNeHno JOCTYNa U NepBOHaYarbHbI aBaHCOBbIA MaTexX
3a Nnorb3oBaHue Ycnyramu cesisu B pa3mepe, yCTaHOBMEHHOM HacTosiym Onucannem Yenyr, ecnv B Onucauy Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegocTaBneHuto foctyna AGoHeHTy okasbiBatoTcst Onepatopom cBsin B TeueHue 5 (Matu) pabounx gHeln ¢ MomeHTa onnatbl ABOHEHTOM CTOMMOCTM YCnyr no npenocTaBneHmnio
[0CTyNa W nepBoHavanbHoro aBaHCOBOTO MiaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cBsian, no Tapudam Ornepatopa CBsiav B MOMHOM OBbeME, ecrnivt MHOe He YKa3aHO B HACTOSILLEM
Onucannn Yenyrm nivnu 3akase.

4.3.Mocne 3aBepLUeHnst komnnekca paboT no npesocTaBneHno Aoctyna ABOHEHTY k Ycnyre cBsian Onepatop CBsav NPOW3BOAWT NPOBEPKY NPeAOCTaBNeHNs 4OCTyNa U npeacTasnsieT ABOHEHTY ans
noanMcaHns AKT CAa4W-NpUeMKki YCnyru no npefocTaBnenmno goctyna. AGOHEHT 06si3aH NpuHSTL Yenyry no NpefocTaBeHmMio JOCTYNa HEMOCPEACTBEHHO NOCMe ee oKasaHus NMbo 0TkasaTbes OT
npyemKy, NpeacTaBuB COTPYAHUKY OnepaTopa MUCbMEHHYK MOTUBMPOBAHHYK NpeTeHanto. PakT Hagnexallero okasaHusi AGOHEHTY YCnyru mo npenoCTaBMeHMKo JOCTyna NOATBEpKAaeTcs
nognmcaHHbiM CTopoHamu AKTOM caauu-npuemku Ycnyrv no npegoctasneruto goctyna. NMpesocTasnerne Yenyri CBsav B NEPBOM MECSILE AECTBUS COOTBETCTBYIOLLETO 3akasa OCYLLECTBNSETCS C
[naTbl Oka3aHusi YCnyru o npesocTaBreHuto A0CTyNa, €CAM MHOe He yka3aHo B 3akase.

4.4. Mo opnHoit ABOHEHTCKON NuHMKM MOXeT BbITb NpefocTaBneH aoctyn k Cetn He Bonee Yem Ans AByx TenenpuemMHuKoB. peaocTaeneHne JocTyna K TpeTbemy 1 MocneaytLLmMM TenenpuemMHmkam
NpOM3BOAVUTCS MO OTAeMbHOM 3asBke ABoHeHTa no Tapudam Onepatopa cea3n. Onnata 3a nomnb3oBaHWe Ycnyramu CBS3u Npu NpefocTaeneHnn aoctyna Gonee Yem Ans OAHOTO TenenpueMHuka
OCYLLECTBMAETCSA Ha OfVH BblAeneHHbIN ABOHEHTY uLieBoi cyerT.

4.5. Mpepocraenenue goctyna k CeT MoxeT BbiTb NPOM3BEAEHO C UCTIONB30BAHMEM MaTepKarnoB, NpeaocTaBneHHbIX AGOHeHTOM. B faHHOM criyyae Onepatop CBSi3W He HECET OTBETCTBEHHOCTM 3a
Ka4ecTBO OKa3blBaeMblx Ycnyr cesav. MpesocTaBneHue [OCTYNa C MCMONb30BaHUEM MaTepuarnoBs, NPefocTaBneHHbIX AGOHEHTOM, OCYLLECTBIISIETCS NPU HaNMYMK 3aKMiOYeHUs npeacTaBuTenen
Onepatopa cBs31 06 X NPUrOLHOCTM ANS NOMyYeHNs YCnyr.

4.6. TenenpueMHukn ABOHEHTa AOMKHBI COOTBETCTBOBATD YCMOBMAM, HEOOX0AMMbIM Ans noTpebneHns Ycnyr cBasu, B TOM Y1CNe B PYKOBOACTBE NO 3KCMnyaTalum TenenpuemMHiuka AOMKHO ObiTb
YKa3aHO KONM4eCTBO kaHaros He MeHee 100, B POTMBHOM Cry4ae NpyeM CUrHanoB BCEX TENEBU3UOHHDIX kaHaNOB HEBO3MOXEH 13-3a TEXHUYECKUX NapaMETPOB TenenpueMHMKa.

4.7. OtknioyeHue ot CeTn He NpeycmaTpuBaeT nocneaytoLLiee NOAKNIYEHUE K CUCTEME KOMMEKTUBHOMO Npuema TenekaHanos (CKIT).

4.8. ABOHeHT 06513aH 3a Kaxablit 4ONONHUTENbLHBIA BBOZA B [omelleHe ABoHeHTa ABOHEHTCKOM NMHMK onnadyuBaThb YCyri CBA3W B COOTBETCTBUM C ycrosusmu [orosopa v Tapudamu Onepatopa
CBA3N.

4.9. A6oHeHT 06513yeTcs MHhopMupoBaTh OnepaTopa CBSA31 0 3aMEYEHHbIX UM (hakTax CaMOBOSBHOTO NOAKM0YEHUS K CETU TPETBUX ML, U NOBpEXaeHUAX Ha CeTu.

4.10.ABOHEHT 06513yeTcs Npu NpekpaLeHnt JeicTeus [1oroBopa uimnm CoOTBETCTBYIOLEMO 3akasa (He3aBUCUMO OT MpUYMHbI) BepHYTb Onepatopy cBsian AGOHEHTCKY NUHMIO B TeveHue 5 (MsTu)
[Hel ¢ AaTbl NpekpalLieHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamm, ycTaHoBREeHHbIX OnepaTopoM CBS3u, eC MHOE He NpeAyCMOTPEHO HOBbIM 3akaom. Mpu
HeucronHeHnn AGOHEHTOM ykasaHHo 06s3aHHOCTU Onepatop CBA3M MMeeT npaso B3bickaTb ¢ ABoHeHTa yulepb B pasmepe 1 000 (OgHa Thicsua) pybneit, a Takke notpeboBaTb BOMELLEHUS
pacxofoB, CBA3aHHbIX C €& BO3BPaTOM (BKNOYast cynebHble U3AePXKKA).

5. TTOPS10,0K P C Y E T OB :
5.1. O Tapudpax Ha Ycnyru cesiau Onepatop casiau MHGopMupyeT AGOHEHTa NyTeM pa3MeLLeHUs HgopMaLmK Ha caitTe OnepaTopa CBS3M UMK AONONHUTENBHO B ApYriX diopMax Mo YCMOTPEHIo
Onepatopa cesian. Pasmep aboHeHTCKoi nnaTkl 3a Mecsil, B koTopoM ABGoHeHTY 6bIn NpefocTaBneH AOCTYN K YCnyram CBsiau, OnpefenseTcs ¢ MOMeHTa NpeAoCTaBnerns [OCTYNa NPONopLMOHaNbHO
KOMM4eCTBY AHelt NONb30BaHUs Ycnyramm cBsau.

5.2.B cnyyae uameHeHus Tapucos Onepatopom CBA3M NPOM3BOAUTCS NepepacyeT nnatbl no HoBbIM Tapudam Onepatopa CBS3N C MOMEHTA X M3MEHEHNS.

5.3.Monb3oBanme Ycnyramun Onepatopa CBSA3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc Juesoro cyeta ABOHEHTa He SBNSeTCs OTpULaTENbHBIM (MHGOPMaLMs 0 cocTosiHuM JTnLeBoro cyeTa
nocTynHa ABOHEHTY He3aBUCUMO OT COCTOsHUS [luueBoro cyeTa Ha caite OnepaTtopa CBA3u, B Cryyae npepocTaBneHusi OnepaTopoM CBSA3WU Takoi BO3MOXHOCTM AGOHEHTY), ecriu WHoe He
NpeAycMOTPEHO HacTosiLLM OnucaHue Ycnyrit uiunm CooTBETCTBYIOLMM 3aKasoM.
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5.4.Mnatexu 3a npeaocTaBneHue YCNyr CBA3N HAUMHAIOT HAYMCNSTLCS M B3UMATLCS, @ YCyri CBA3N HAUMHaIT OKa3blBaTbCst OnepaTopoM CBsiau C MOMeHTa noanucaHuns CtopoHammn AkTa caauu-
npuemKu Ycnyri no npedocTaBneHnio A0CTyna (ecnn WHoe He MpedycMOTPeHo Hactosiwum Onucaduem Ycnyrn uiunu cooTeTcTBytolMM 3aka3oM), nubo 3akasa Ha Ycnyru cessW, Aoctyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NOoAmMCaHHbIM ¢ ABOHeHTOM [loroBopoM w/unu 3aka3oM, He3aBMCUMO OT TOro, Mpou3BefeHbl Nt AGOHEHTOM HeobXoauMble HacTPOIK
TenenpueMHuKka.

5.5.Cymmbl, noctynuBLume ot AGoHeHTa Mo [loroBopy, CYMTAIOTCH BHECEHHBIMM C MOMEHTA BHECEHMS HanMYHbIX [EeHeXHbIX CpeacTB B kaccy Onepartopa cBsiaW 6o B (PMHAHCOBO-KPEaUTHbIE
YUPEXOEHUs HA YCTIOBUSIX, YCTAHOBNEHHBIX (HUHAHCOBO-KPEAUTHBIMM YYpEXAEHUsIMU, MO0 B nraTexHble CUCTEMbI (BKMKOYAs TEPMMHANbl onnathl Ycnyr), U 3auucrisiotcst Ha JluLeBoil cuer,
yKa3aHHblil AGOHEHTOM B MNaTexHOM AOKyMeHTe (B MOMEHT mognucanus 3akasa k [loroopy AGoHeHTy Bbifensetcs JinueBoit cyeT no cooTseTcTBylollemy 3akady. Homep fluuesoro cyeta
COOTBETCTBYeT HOMepy nopnucaHHoro CtopoHamu 3akasa). B cryyae, ecnu HasHauyeHue nnatexa AGOHEHTOM He ykasaHO MMM He MO3BONsSieT [OCTOBEPHO OnpedenuTb, Ha kakol Jluuesolt cyeT
NepeunCrSIoTCs JeHeXHbIe CPEACTBa, fAaHHble [EeHeXHbIe CPeACcTBa He 3aumMcnsioTcs Ha JluueBoit cyeT ABOHEHTa W YYUTBIBAKOTCS HA OTAEMBHOM CYeTe 0 MOMEHTa Hadnexallero ohopMeHus
ABOHEHTOM NNaTeXHbIX [OKYMEHTOB, MO0 yTOUHEHUs AGOHEHTOM Ha3HaYeHWs nnaTexa. YTOUYHeHWe HasHaueHusi nnatexa npoussoanTcst AGOHeHTOM nyTem obpalleHnst k Onepatopy cBsiav B
MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMEHHbIX OnepaTopoM CBS3M, C COOTBETCTBYIOLMM 3asiBNIEHWEM C 0653aTemNbHbIM ykadaHeM HoMepa YTOUHSIEMOro MNaTEXHOro AoKyMeHTa, Homepa JluueBoro
cyeTa W NNaTexXHoOro AOKYMeHTa, N0 KOTOPOMY NPOU3BELEH COOTBETCTBYIOLLMI NNaTex.

5.6. Mpw otpuuatensHom 6anaHce Ha NuueBom cyete A6oHeHTa OnepaTop CBSA3M MMEET NPaBO NPUOCTAHOBUTL OKasaHue YCnyr cBsi3n A0 MOMeHTa noralueHnsi AGOHEHTOM 3af0MmKEeHHOCTH, ecrin
MHOE He NPeayCMOTpeHo HacToswmMm OnucaHvem yenyri. MpeaocTaBneHne BO3MOXHOCTI NONb30BaHNs Ycnyramu cBsan npouseoautcs OnepaTopoM cBsAsu B Tedenue 4 (YeTbipex) pabounx aHei ¢
MOMeHTa noratueHunst AGOHeHTOM 3aaommkeHHocTH no Tapudam Onepatopa cBsiav nyTeM BHeceHUst AGOHEHTOM AeHEXHbIX CPeACTB Ha JlnLesoi cueT

5.7. [leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnathbl no [loroBopy, cnucsiBatotcst Onepatopom cesisu ¢ JinueBoro cyeta AGOHeHTa B NepByto o4epesb ANs NoralueHnst 3a0mKeHHoCT AGOHeHTa.
5.8.0nnata Ycnyr npov3BoauTCs AEHEXHBIMU CPeaCcTBaMm Mo Bbibopy ABoHeHTa:

- HanW4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiau;

- Be3HanuyHbIM nepeymncrnenmem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHNS Ha YCIOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMI YUPEXOEHUAMM, @ TakKe UCTIONb30BAHMEM NNaTEXHbIX CUCTEM
(BKNtOYas TepMUHaMBLI onnaTbl Yenyr) Ha pacyéTHbIn cyéT Onepatopa CBs3u, ykasaHHbIN B [loroBope. MMpu onnate Ycnyr Onepatopa cBSi3u Yepe3 (hvHaHCOBO-KpeaUTHble yupexaeHns ABOHEHT B
NNaTexHoM [JOKyMEHTe [OMKEH yka3aTb (hamunuio, MHMLMAMbl U agpec, No KOTOpPOMy MPOW3BELEHO MpedocTaBneHue emy Aoctyna k Yenyram. OcylecTBnss nnarex ykasaHHbIMU cnocobamu,
ABOHEHT npuHMMaeT Ha cebs Gpemst pacXodoB Ha YCNyri YKa3aHHbIX YUPEXAEHNIA, NNATEXHbIX CUCTEM (ECMM OpraHu3aLus, NPUHUMAKOLLas NnaTex, BMMaeT ¢ nnaTenblyyka KOMUCCHIO 3a npuem
nnarexa);

- NyTeM K1cnonb3oBaHus kapT onnatsl Ycnyr Onepatopa casiau.

5.9. Onepatop cBsi3an ¢ cornacusi ABOHeHTa UMeEeT NPaBO OCYLYECTBAATL NEpeMELLEHNE B CYET MOralleHUs 3af0MKEHHOCTW MO MHbIM [loroBopam Ha npefocTaBreHne yCnyr CBsiau,
3aKmno4eHHbIM ¢ OnepaTopoM CBA3u.

6. OTBETCTBEHHOCTb CTOP O H 15

6.1. lononHUTENBHO K CryyasiM, npeaycMoTpeHHbIM [JoroBopom, OnepaTop CBs3u He HECET OTBETCTBEHHOCTU:

6.1.1. 3aKauyecTso curHana B cry4asx:

6.1.1.1.CpbIBOB TPAHCAALMN NO BUHE BELLIATENS TENEBU3NOHHBIX KaHAmMOB, CMyTHKOBOIO UMK 3DUPHOTO ONEepaTopos;

6.1.1.2.8 cnyyae npucoeamnHeHms k ogHoN AGOHEHTCKON MHUM ABGOHEHTa TenenpuEMHUKOB B KOMNYECTBE, MPEBbILLAIOLLIEM KOMMYECTBO, MPeAyCMOTPeHHoe 3aKasom;

6.1.1.3.3a KONMMYECTBO TENEBU3MOHHBIX KaHamNOoB, PacMpoOCTPaHeHWe (JOCTaBKy) CUrHANOB (TPaHCMsLMIO) KOTOPbIX ocylecTensieT Onepatop CBsaW, ecnv BelaTtenb, obnafatowumii npaBamm Ha
pacnpocTpaHeHue kaHamna 1 obecreynBaBLLNiA €0 PacnpoCTpaHeHue B rOPOACKON 3hUp, MPekpaTun CBOK AEATENbHOCTb, NN OCYLECTBSET 3TO C HapyLUEHMEM TEXHUYECKUX HOPM, HapyLuaeT
HOPMbI M NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

6.1.1.4. ncnonb3osanms AGOHeHTOM kabens, He COOTBETCTBYIOLLENO YCTaHOBMEHHbIM TpeboBaHNamM OnepaTtopa cBsiau;

6.1.1.5. ncnonb3oBanne AGOHEHTOM kabens, UMeIOLLEro BHELLHIE UM BHYTPEHHE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHOM Npoknaakv cammum ABoHeHTOM kabenst AGOHEHTCKON NUHUN.

6.1.1.7.3a 06pbIB (3amblkaHne) AGOHEHTCKON MNHWN, NHbIE HENCTIPABHOCTM, BO3HUKLLME MO BHE ABOHEHTa UM TPETLUX JNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke ABOHEHTa Ui NtoBbIX TPETbUX MWL, ECNM NOCNENHEE He HaxoauTCa NoA NpsiMbiM ynpasneHnem Onepatopa cessu. OnepaTop cBsisn He obecneunBaeT
aHanu3 NPUYKH HeyAOoBNETBOPUTENBHOTO Ka4ecTBa COeAMHEHNS KOHKPETHOro ABGOHeHTa.

6.1.1.9. B cnyyasix ucnonb3oBaHus AGOHEHTOM HEUCMPABHOrO UMK He CepTUGWLMPOBAHHOTO TernenpuemMHuka unu npucoeauHeHuss Kk AGOHEHTCKOM NMHUM WHbIX MpUOOPOB, CaMOBOMBHOMO
NPUCOEMHEHINS JOMOMHUTENbHBIX YCTPOICTB;

6.1.1.10. Heka4eCTBEHHOW 1N HENPaBUIBHON HACTPOIIKK TenenpueMHuka caminm ABOHEHTOM.

6.2. OnepaTop CBAA31 He HECET OTBETCTBEHHOCTb 3a COfiEPXaHMe TENEeBM3NOHHbIX KaHamNOB, PAacnpOCTPaHEHIe (AOCTaBKY) CUrHANOB (TPaHCMALVIO) KOTOPbIX OCyLecTBNsieT OnepaTtop CBS3N.

6.3. Onepartop CBsi3n He HeceT OTBETCTBEHHOCTU nepes AGOHEHTOM 3a YObITKM, MOHeCEHHbIe ABGOHEHTOM He no BuHe OnepaTopa CBs3M B pe3ynbTaTe MPOCMOTpa AGOHEHTOM TEX WIM MHbIX
TENEBM3NOHHBIX KaHAmMoB, a Takke 3a NOCMeACTBUS UCMONb30BaHMS ABOHEHTOM MiobbIX BUAOB MHAOPMALMK 1 yCnyr, NoNy4eHHbIX AGOHEHTOM MpW NOMb30BaHWKM Ycnyramu CBS3uW (Mpu NpocMoTpe
TENeBM3NOHHBIX kaHano). OnepaTop CBA3M He NPeAOCTaBASET HUKaKUX rapaHTin NMBO pekoMeHaaLmiA U He HeCeT Kakon-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCMONb30BaHUA ABOHEHTOM Miobbix
BMOB UH(OPMALIK 1 YCAYT, NOMYYEHHbIX C MOMOLLbI0 YCAyru.

7.MOPAI0K MPEKP A LLIEH S [0 OB 0P A /5
7.1. Kaxapiii n3 3aka3oB, 3akiio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny € faTtkl ero nognucanns obeumn CTopoHamm v AeiCTBYET B TEYeHMe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo nHoe. [leiicTaie noboro n3 3aka3os MOXeT BbITb OTMEHEHO nognucaHnem Apyroro 3akasa B cnyyae, ecniv AGOHEHT ykasan Takoe ycrosie B HOBOM 3akase.

7.2.0nepatop cBSiaN C COOTBETCTBMM C [EACTBYIOLLMM 3akoHofaTenscTBoM PO Bnpase pactopriyTs [loroBop m/unu nioboi 3 3akasos B noboe BpeMst B OHOCTOPOHHEM MOPSAKE, MUCbMEHHO
yBefomue ABOHEHTa O pacTopxeHUW He no3aHee, yem 3a 1 (OawH) AeHb Ao Tpebyemoit AaTbl PacTOPKEHUS, eCn ODLEKTUBHbIE TEXHWYECKUE, 3KOHOMUYECKME MPUYMHBI U WHBIE MPUYMHBI HE
No3BONSIOT AanbHenwee npeaoctasnenye Yenyr. Mpu atom OnepaTop cBs3n Bo3BpaLlaeT ABOHEHTY BHECEHHYIO NNaTy, ynnadyeHHylo UM B NOpsake Npeaonnathl 3a HenoTpebnexHble Ycnyru, Ha
OCHOBaHMN MUCbMEHHOTO 3asBneHns ABoHeHTa, 0hopMneHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTtopom cBsau. [loroBop (3akas) B cryyasx pacTOpXEHUs No MHULMaTMBE
Onepatopa cBs3u ByaeT cunTaTbCs pacToOprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpaLlenns ABOHEHTY AocTyna k Ycnyram casasu Onepatopom CBsiau.

7.3. ABOHEHT npu yCroBuM onnaThl akTU4ecKn MoHeceHHbIX OnepaTopoM CBS3M PacxoAoB Mo okadaHuio ABOHEHTY Ycnyr, a Takke onnatbl NoTpeGneHHbIX 40 MOMeHTa pacTopxeHus [Jorosopa
nivnn noboro 13 3akasos Ycnyr Bpase pacToprHyTb [lorosop n/unu nioboit 13 3akasos B Mofoe Bpems B OfHOCTOPOHHEM NOpsiaKke MyTeM NOoAauM MUCbMEHHOro 3asenennst Onepatopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBReHHbIX OnepaTopoM CBSi3W, CIN MHOE He yka3aHo B HacTosiwem Onmcanuy Yenyr uiunu cootBeTcTBytoleM 3akase. [loroop (3akaa) bynet
CYNTaTbCA PaCTOPrHYTHIM, @ OkasaHue YCnyr NpekpalLieHHbIM Co AHS, CreytoLmM 3a AHeM nonyyeHns Onepatopom CBS3N COOTBETCTBYIOLLEro 3asBreHns ABOHeHTa, ecn 6onee no3aHuit CPok He
npeaycmoTpeH 3aseneHnem A6oHeHTa. B ykasaHHOM cryyae ¢ Jlnuesoro cyeta AGOHEHTa CUChIBAKOTCS eHexXHbIe CPEACTBA 3a (haKTMYeCKoe BpeMs Nonb3oBaHus Ycnyramm Onepatopa CBA3n no
Tapudam Onepatopa cBsi3n. OcTaBLUIMECS [iEHEXHbIE CPEACTBA BO3BPALLAKTCH AGOHEHTY.

7.4. ABOHEHT npy ycnoBuKM onnatbl hakTUYECKN MOHECeHHbIX OnepaTopom CBSA3M pacxofoB No okasaHuio ABOHEHTY YCnyr B paMkax MapKeTUHrOBOM akLmmn «KoMnnekcHoe npeanoxeHuey, a Takke
onnarbl NOTPeBeHHbIX YCIyr A0 MOMEHTa pacTOPXKEHWUst COOTBETCTBYIoLLEro 3akasa BnpaBe pacToOprHyTb UMM MPUOCTaHOBUTL 3aka3 B Mtoboe Bpemst B OFHOCTOPOHHEM NOpsifiKe NyTeM Nopauun
NUCbMEHHOTO 3asiBneHnst OnepaTopy CBSI3M O PacTOPXEHWW/MPUOCTaHOBNEHWM He no3aHee, Yem 3a 10/7 (fecsTb/ceMb) AHell O MOMEHTa pPacTOPXKEHMS/MPUOCTAHOBIEHNS COOTBETCTBYIOLLENO
3akasa B mectax paboTbl ¢ aboHeHTamy, ycTaHOBMEHHbIX OnepaTopom CBA3N.

7.5. B cnyyae pactopxenus [lorosopa unu npekpallenns aeicTeus 3akasa (3aka3oB), HE3aBMCUMO OT OCHOBaHWIA, nnaTa 3a Ycnyru no npeAoCTaBneHnio [OCTyNa BO3BPATY HE MOANEXMT, 3a
CKIMIOYEHNEM CIy4aeB pacTopkeHns [loroBopa u/unu npekpalyenns aeicteus 3akasa (3akasos) O MOMEHTa oka3aHns AGOHeHTY Ycnyrv no npeocTaBneHuto 4ocTyna.

8. TP OYVE Y G0 B /15
8.1. B cnyyae uameHeHus pekuauToB Onepatopa casiau, Onepatop cBsian yBeoMnsieT 06 3ToM AGOHEHTa NyTEM pasMELLiEHNsi COOTBETCTBYIOLLEr0 COOBLYEHNs Ha caliTe OnepaTopa CBS3u.

8.2.B cryyae ecrm OnepaTopy CBs3i He MPedOCTaBMNEHO MPaBO MMM Ha HETO He BO3MOXeHa 00si3aHHOCTb MO OHOCTOPOHHEMY W3MEHEHMI0 YCroBuid [loroBopa, B TOM YMCFE B OTHOLLEHWM
CYyLLECTBEHHbIX yCﬂOBMVI, TO U3MEHEHUA B ,U,OFOBOP OCbOpMﬂFIIOTCﬂ 3aKnyeHnem OOonoNHUTENBHOIO cornalleHus. 3aknioyeHne [ONONHWUTENBbHOIO CornalleHna mexay CTOpOHaMVI npounsBoanTCA
NyTEM OCYLLECTBNEHUS KOHKMIOAEHTHBIX AeiicTBuit. O HeobXxoamuMocTi n3meHeHus [loroBopa nyTem 3akmtoyeHUs AONOMHUTENBHOMO cornaluerns Onepatop cesasn yBeaomnseT ABOHeHTa niobbiM
€nocobom no cBOeMy YCMOTPeHWHo (NOCPEACTBOM pa3MeLLeHNs YBEAOMNEHNs Ha caiTe, otnpaeneHns SMS-coobLyenmit, NOCPEACTBOM 3NEKTPOHHOI MouThI, MO TenedoHy, B Mectax paboTsl ¢
aboHeHTamm W T.0.) He no3aHee, YeM 3a 5 (MSTb) AHet 40 MOMEHTa 3aKMiYeHNs AONONHUTENBHOTO COrNaLUeHus, ECIM UHOE He NpeayCMOTPEHO AE/CTBYIOWLMM 3akoHoaaTenbCcTBoM. Ecnn uHoe He
nNpeayCcMOTPEHO YCNoBUAMM OONONHUTENBHOO CornalleHns, NoATBepXaeHneM 3akntoyeHns 4ONONHUTENBbHOrO CornalleHna Co CTOPOHbI AGOHeHTa sBNsETCS npoJokeHne nonb3oBaHnA AGOHEHTOM
Yenyramu nocne ykasaHHOW B AONOMHUTENbHOM COTMALUEHM AaTbl €ro BCTYMMeHus B cuny. B uHbix cnyyasx npu uameHeHun OnepaTopom cesiau ycnosuit [lorosopa Onepatop cesisi obsiaH
yBenoMuTb 06 3ToM ABOHEHTa nyTeM pa3MelLieHNst COOTBETCTBYIOLLE MH(hOpMaLK B CpeACcTBax MaccoBoi MHopmaLum uumi B Mectax paboTsl ¢ aboHeHTamn OnepaTopa CBi3W, a Takke WHbIM
cnocofom no ycmoTpeHuto OnepaTopa CBs3un He MeHee, YeM 3a 5 (MTb) [Hel, ecrv Hble cnocobbl He NPefyCMOTPEHbI AECTBYIOLMM 3aKOHOAATENbCTBOM.

8.3. B cOOTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Yucre 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAOCTaBNeHHbIX AGOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenscTB no [JoroBopy, OcyLiecTBASETCS C Lienbio UCMoNHeHUs TpeboBaHui 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyLlecTBeHUs
pacy4eToB, MH(OpMMpOBaHUS 06 Ycnyrax, BKoyast O Hannum 3af0MKEHHOCTH, PAaCCMOTPEHWS MIPETEH3MIA 3@ YCIYTW 1 B UHBIX LIENSX, HEPa3pbIBHO CBA3AHHbIX C UCTOMNHeHeM [loroeopa.
C MoMeHTa 3akntoyenust [loroBopa 1 A0 NpeKpaLLeHns UCMONHEHUS! Mo HeMy 0bsizaTensCTB CTOPOHaMK, B TOM YKCTE MCONHEHUst TpeGoBaHui 3akoHopaTenscTea PO, Onepatop casian
BripaBe OCYLLECTBNSATL COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOUHEHUE (OBHOBMEHWE, M3MEHEHWE), U3BNEYEHUE, UCMONb30BaHWe, nepefady (pacnpocTpaHeHue, NpeaocTaBneHme,
noctyn), 6riokupoBaHue, xpaHeHue, 06e3nuuMBaHme, yaaneHue, YHUUTOXEHNE NepCoHanbHbIX AaHHbIX C M/unv 6e3 Cnonb30BaHNs CBOMX NPOrpaMMHO-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHns Onepatopom cBsan AGOHEHTa, eCriv MHOe He MpefyCMOTPeHo HacToswmuM Onncanuem Yenyri, 3aka3om HanpasnstoTcst AGOHEHTY NOCPeACTBOM 3MEKTPOHHOM
noyThl MO agpecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenediOHHON CBA3M WNM NyTeM pa3MeLLeHns yBeAOMIEHWA Ha COOTBETCTBYIOLMX caitTax OnepaTtopa CBA3M.
TNiobble yBegomnerust AboHeHTom OnepaTopa CBsi3W, ECIIM MHOE He MpeaycMOTPEHO HacTosiwmm Onucanuem Ycnyru, 3akasoM, Bknovast yBenomreHus 06 0T3biBe NpesocTaBNeHHOMo



r. Kazanp

ABoHeHTOM cornacusi Ha 06paboTKy CBOMX NEpCOHaNbHBIX JaHHbIX B Cydasix, AOMYCKaeMbIX AENCTBYHOLLMM 3aKOHOAATENbCTBOM P®, 0CyLLECTBNSIOTCS NYTEM COCTABMNEHWUS IMCbMEHHOTO
3asIBNEHMS, 0hOPMIIIEMOTO B MecTax paboTbl ¢ aBoHeHTamy, yCTaHOBNEHHbIMU OnepaTopoM CBSI3u.

8.5. CTOpOHbI NMPU3HAIOT paBHYIO HOPUANYECKYID CUny COBCTBEHHOPYYHOIN NoanMcy, hakCUMUMBHOTO BOCMpou3BeaeHus noanuey, nbo nioboro aHanora cobeTBeHHopy4Hol noanue OnepaTopa
CBSI3W, BOCTPOM3BEAEHHOrO C MOMOLLbIO CPEACTB MEXaHUYECKOTO MMM MHOTO KOMMpOBaHWUs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTaX, CBSI3aHHbIX C €r0 MCTIOMHEHMEM, 3aKMOYeHUeM Wi
npekpaLLeHmem.

8.6. Ecnn ABoHeHT umeet nepea OnepatopoM CBS3W 3af0MKeHHOCTb No onnate Yenyr cssav no [orosopy uiunu gan OnepaTopy CBS3W COOTBETCTBYIOLEE yka3aHue (Mpu YCroBuW COObLiEHNS
AGoHeHTOM Homepa [loroBopa 1 COOTBETCTBYIOLIErO 3akasa UM MHOI MHGOpMaLKY, NO3BONSIOLLEN [JOCTOBEPHO YCTAaHOBUTL NYHOCTL AGOHEHTa, B TOM YiCre — MaponbHOrO CroBa, B Cryyae
npepocTasneHnst OnepaTopoM CBsi3M Takoil BO3MOXHOCTU ABOHeHTY. OnepaTop CBSi3W MeeT NPaBo OTKIOHUTL COOTBETCTBYHOLLMI 3anpoc AGOHeHTa B cryyae COOBLLEHNs HEMOMHON UMK HETOYHOM
nHcbopmaLmy), To OnepaTop CBSI3K BripaBe HanpaBuTb NOCTyNatolume AeHexHble cpepcTBa oT ABoHeHTa no [lorosopy, WHbIM [loroBopam, 3akmioyeHHbIM ¢ OnepaTopoM CBsiau, Ui OTAENbHBIM
3akasam nnaTexu Ha apyroit Jluuesoit cyeT AGOHeHTa, B TOM uucrie Ans noralleHust obpasoBaBLueiicsl paHee 3afomkeHHocTV ABoHeHTa. Mpu atom Ha Jluuesoi cyeT ABOHeHTa, Mo KOTOPOMY
NPOM3BOAWNCS MNATeX, 3a4MCNSETCH CyMMa 32 BbIYETOM [EHEXHOM CyMMbI, HAanpaBneHHoN Ha apyroi Jluuesoi cyet ABoHeHTa. O Npon3BeaeHHbIX HanpaBneHusix AeHeXHbIX cpeacTs Onepatop
cBs13u 06513aH yBeLOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHbI TeNedoH UK HbIM 06pa3om no yemoTpeHuo OnepaTopa CBs3u.

8.7. pyu HeucnonHeHUM UNM HeHaanexallem ucronHeHnn OnepaTopoM CBsi3u 0653aTenbCTB N0 okadaHuio Yenyr AGoHeHT 4o obpalyenus B CyA npeabssnser OnepaTtopy CBsi3v MUCbMEHHYHO
NpeTeH3nio C npunoxeHuem konuu [loroBopa, 3akasa, Tawke WHbIX HEOBXOOMMbIX [ PacCMOTPEHWs MPETEH3UW Mo CylecTBy AOKyMeHTOB. peTeH3un ABOHeHTa npembsBRsioTCA M
paccMaTpuBaKTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKkoHoaaTenbCcTBOM Poccuiickoit depepavmm.

8.8. Bce cnopbl CtopoH no [loroBopy W B CBSI3W C HIM, MO KOTOPbIM CTOPOHbI HE MOTYT MpuiiT K 060KAHOMY COrmacuio, NepeaatoTcs Ha paspeLueHre Cyda no MecTy HaxoxaeHus dunuana
Onepatopa cBsi3u.

9. AHTUKOPPYMLUWUOHHLIE TPEEOBAHUA ________________________________________________________________________________|
9. 1. KonTpareHT 06s13yeTcs cobniofaT MPUMMEHIMOE POCCHICKOe 3aKOHOAATENbCTBO, BKMHOYAs, HO HE OrPaHN4NBasCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 fekabps 2008 r. «O npoTUBOAEACTBUN KOPPYNLUNY,

- ®epfepanbHbii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Nerann3aLymi (0TMbIBaHMIO) AOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTEM, 1 (HUHAHCMPOBaHIIO TEPPOPU3MAaN

W 3aKOHO[ATENbCTBO WHbIX TOCYAApPCTB MO MPOTWUBOLENACTBMIO KOPPYNLMM M NPOTMBOAENCTBUMIO Neranusauuy (OTMbIBAHWIO) AOXOAOB, MOMy4YeHHbIX MPECTYNHBIM  MyTem
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBO).

9.2. Mpw ncnonHeHun ceonx obsisatenscTe no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKW Ui MOCPEAHNKN HE COBEPLLAIT KakMX-nbo AeCTBUI (OTKa3bIBAKTCA OT
BespeicTaus), koTopble npoTBOpeyaT TpeboBaHNAM AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCTIE, BO3AEPKMBAIOTCS OT MPSMOTO Wi KOCBEHHOTO, JINYHO MK Yepes TPETbIX
ML npeanoxenuns, obellaHns, [aum, BbIMOraTenbCTBa, NpockObl, cornacus nomy4uTb W NomydeHus B3AATOK B Miobol chopme (B TOM uucne, B HOPME [EHEXHbIX CPEACTB, MHbIX
LiEeHHOCTEN, UMYLLIECTBa, UMYLLECTBEHHBIX MPAB M MHOM MaTepuanbHON W/unu HemaTepuansHoii BbIroAbl) B NOMb3y WK OT KakUX-Nbo N AN OKa3aHUs BUSHUA HA WX [EACTBUS Uk
peLLeHVs C LieNbio NOyYeHns Mobbix HENPaBOMEPHbIX MPEUMYLLECTB UMK C UHOW HEMPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHNE KakuX-nnbo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HAapYLLEHWIO AHTUKOPPYMLIMOHHOO 3aKOHOAATENbCTBA UMK CTaTb MPUHMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOO 3aKOHOATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

9.4. MNpu BbISBNEHUM KOHTPareHTOM CcryyaeB HapylueHust nonoxeHuii n.n.1,2.ebiwe KoHtpareHToM, ero addmnmupoBaHHbIMM nuuami, paboTHUKaMu uiv nocpegHukami, KoHtpareHt
00s3yeTcs B NMCbMEHHOI hopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonauHr» B TedeHure 14 [Heil ¢ MOMeHTa PaKTUHECKOTO HapyLLEHNS.

9.5. Tawke B cryqae BosHukHoBeHMs Y AO «OP-Tenekom XomnanHm» pasyMHO 0BOCHOBAHHBIX MOJO3PEHMIA, YTO MPOM3OLLNIO UMM MOXET NMPOU30IATA HapYLLEHNe Kakux-nmnbo noroxeHuit
n.n.1,2.ebiwe KoHtpareHTom, ero adpdunmpoBaHHsIMY nuuamm, pabotHnkammn unu nocpegHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnTb KOMMEHTapUN 1 MHGOPMaLMIO (AOKYMEHTBI), OnNpoBepraroLuye unu NoaTBepXKaatoLwme akT HapyLueHns B TedeHne 14 aHelr ¢ MOMeHTa BO3HWKHOBEHWS nogobHoro poga
MOAO3PEHNI, a TakkKe PacTOPrHYTb HACTOSLLMIA JOrOBOp.

10.TAPU®bI HA YCTYIY KABENbHOI O TENEBWOEHUSA «nOM.RU»—

Ne
n/n

MepeuyeHb Yenyr Tapudni [2] , pyb6. Cpoku Mpumeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBbid» € KOMMYECTBOM
1 TENeBU3NOHHbIX kaHanoB He MeHee 50 ¢ MpefocTaBneHMEM B MOCTOSHHOE 310,0 [1] 33 OfMH MecsLy
NMoNb30BaHMe 0fHOM ABOHEHTCKOM MHMM [3]

ABoHeHTCkast nnata 3a [lakeT ycnyr «basoBbid» € KOMKYECTBOM

2 TENEBU3NOHHbIX KaHanoB He MeHee 50 ¢ NpefocTaBNeHWEM B MOCTOSIHHOE 155 1] 3a 0fH MecsL
nonb30BaHWe BTOPOI U kaxgol nocnegytowlen AGOHEHTCKON nuHumn  [3]
MpepoctaBnexve pgoctyna k Cet no Tapudy «Ontuma» (Bkmtovaet Cpok ucuncnsieTcs ¢ MOMeHTa
ochopmreHne 3akasa; peructpaumio AGOHeHTa; BbiaeneHue JLeBoro cyeta; BHECEHMS MNaTbl No 3akasy.

chopmmpoBaHie ABOHEHTCKOM NUHWM [0 MeEpBOI BXOAHOA ABEpU MyTeMm
NpoKNajkv kabens no HapyXHOW MOBEPXHOCTM CTEHbI OTKPBITBIM CrIOCOBOM
3 WU npepocTasnenure Joctyna k Cetu npu Hanuymm ucnpasHo ABOHEHTCKOM 200,00 5 paboumx fHen
nuimn  OnepaTopa CBSi3M [0 NEPBOM BXOAHOW [BEpW UM [0 OAHOrO
TenenpueMHuka npu oTCyTCTBAW AewcTaylowiero florosopa ¢ ABOHEHTOM W
NOAKIIOYEHMe C NOMOLLbK0 AGOHEHTCKON NHUK TenenpuemHnka ABOHeHTa K
Cetn)

MpepoctaBnenve pgoctyna k  Cetn no Tapudy «CraHgapT» (BKMtovaet
ocpopmnetne 3akasa, peructpaumio AGOHeHTa, BblaeneHue JlnLeBoro cyeta,
hopmupoBaHue AGOHEHTCKOW NUHUWA [0 OfJHOTO TENENpUEMHWKA NyTeMm
npoknazky kabensi No HapyHoM NOBEPXHOCTU CTEHbI OTKPbITbIM CNOCOGOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHWKM TenenpueMHuka ABOHeHTa k
Cetn)

Mpepocrasnenue foctyna k Cetn no Tapudy «CraHaapt Mniocy (BkntoyaeT
¢hopmupoBaHne AGOHEHTCKOA nuHMM B MomelleHnn AGOHeHTa OT nepBoi
BXOOHOW [JBEpU [0 MEpBOrO TenenpuemHuka nmbo  opmupoBaHue
5 ABoHeHTCKOM nuHMM oT [enutens B lMomeleHun ABOHeHTa [O BTOPOrO 300,00 5 paboumx gHen
TENEnpuUeMHUKa NyTeM NPOKNaaku kabens No HapyXHOM NOBEPXHOCTU CTEHbI
OTKPbITbIM CNOCOGOM 1 MOAKIKYEHNE C MOMOLLbI0  ABGOHEHTCKON NMHUM
TenenpuemHuka AboHerTa k CeTn)

Mpepoctasnenne poctyna k  Cet no Tapudy «Mlioke»  (BkntoyaeT
ochopmneHve 3akasa, peructpaunto AGoHeHTa, BblgeneHue Juesoro cyeTa,
6 copmupoBaHne  ABOHEHTCKOW  NMHMM B [oMelieHwn C  yyeToMm 1500,00 5 pabouux aHei
[ONONHUTENbHBIX TpeBoBaHuit ABOHEHTa W MOAKMKYEHWE C  MOMOLLbIO
ABOHEHTCKOM IMHMK TenenpueMHmka ABoHeHTa k CeTm).

MpenocTasnexue goctyna k Cetn no Tapudy «Ctanaapt DVB-C» (BkniovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue JlnLeBoro cyeta,
thopmupoBaHne abOHEHTCKOA NUHUM A0 OAHOro TenenpuemHuka ¢ DVB-C
TIOHEPOM, NYTEM NpOoKnagku kabens no HapyxHOW MOBEPXHOCTU CTeHbI
OTKPbITHIM CMOCOGOM M MOAKMIOYEHWE C NOMOLUbl0 ABOHEHTCKOM MMHMM
TenenpuemHuka AboHenTa k Ceu

Mpepoctaenenve goctyna k Cet no Tapudpy «Ontuma DVB-C»  BkmtoyaeT
ocpopmneHne 3akasa; peructpaumio AGOHeHTa; BbiaeneHue JnLeBoro cyeta;
hopMupoBaHue ABOHEHTCKO NWHMA [0 NEpBOA BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMocobom
8. WU npepocTaBnexure Joctyna k CeTi npu Hanuuum ucnpasHoi ABOHEHTCKOM 200,00 5 paboumx aHen
nuHum  Onepatopa CBsi3M A0 NEPBOM BXOAHOW ABEPU U [0 OAHOIO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBUM AelcTBytoLero [loroopa
Cc AGOHEHTOM ¥ MOAKMioYeHWe C  MOMOLUbI0  ABOHEHTCKOM  MUHIUM
TenenpuemHnka AboHerTa k Cetu,

600,00 5 pabounx gHeit

600,00 5 paboumx aHen
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MameHeHve [Joroopa u 3akasa B CBsiau C u3MeHeHeM ABOHEHTOM aapeca
9. NoMeLLeHNs (MpW Hanuuuu ucnpaeHoit AGOHeHTCkoM NuHUKM OnepaTopa CBs3un 10,0 €[I'HOBPEMEHHO
no HOBOMY agpecy)
10. Mepeodopmnerne [oroBopa u 3aKa3va B CBSI3W C 3aMeHoil ABOHeHTa B 10,0 GAVHOBPEMBHHO
nomeLLeHm (Mpy Hanmnyum AGOHEHTCKON NHMN)
[Mocre noctynneHus 3asBneHns
eXeMeCsuHo, ABOHeHTa Npy YCroBMK OTCYTCTBUS Y
11. lMprocTaHoBneHwe okasaHus Ycnyr cBsan no 3assneHnio AGoHeHTa 40,0 MPONOPLYOHANEHO AfioHeHTa SafloMKEHHOGTH iepeq
KOMM4eCTBY AHEN OnepaTtopom CBSi3u, v UHOE He
nonb3oBaHus YCnyro | npegycmoTpeHo Ha caitte Oneparopa
CBSAI3M.
[Nocre nocTynneHus 3asBneHus
12. CepBucHoe 0bcnyxuBaHue TenenpuemHika 4] 700,0 pasoBo ABoHeHTa npi yCnos OTCyTCTBUS y
ABoHeHTa 3a[j0mKeHHOCTH Nepes
Onepatopom cBs3u.

Mpumeyahue: BbIGop Tapuda ocyLecTBRSETCS B MOMEHT NoAnucaHns 3akasa.

[1] - AGoHeHTCKas nnaTa BKOYaET nnaty 3a obecneveHre BOIMOXHOCTM NONb30BaHMS [akeToM ycnyr v 3a nonb3oBaHe AGOHEHTCKOM NHWEN B nepuop AeiicTeus [Jorosopa uvnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eTOM BCEX HANOroB M c6opos (B ToM umncne - HOC 20%) 1 moryT GbiTb 13MeHeHbl OnepaTopom cBsaW ¢ yBefomneHueM AGOHeHTa He MeHee, YeM 3a 10 (Jecatb) oHelt
Yepe3 cpesCcTBa MaccoBOW MHdopMaLmn 1 (Mnn) B Mectax paboTbl ¢ aboHeHTamu, a Takke, N0 ycMoTpeHuio OnepaTopa cBssu - Yepe3 caitT OnepaTopa cesiaw. [nata 3a pacnpocTpaHeHue
(mocTaBky) curHanoB (TpaHCnsALMio) 0653aTeNbHbIX 0BLLEAOCTYMHbIX TENEBU3UOHHBIX KaHamNoB HE B3MMaeTCs.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. [lekabpuctos, 160; yn. np. Amawesa, 93; yn. Puxapaa 3opre 116

[3]- Mpyn nonb3osaHuM Ycnyramu cesisn no MakeTy ycnyr «5a3oBblity N0 MapKeTUHIOBOM akuuM «KomnnekcHoe npeanoxenner (nanee — Akuus) aBoHeHTCKasi NnaTa yCTaHaBNMBAETCS C YYETOM
CKWOKM B pa3mepe, MpedyCMOTPEHHOM ycroBusaMi Akumn. B criyyae oTcyTcTBus Ha 21-0e 4MCno MecsiLia, CriedyloLero 3a Mecsiem Momnb3oBaHUs Ycnyroi cBs3n, Ha JinyeBom cyete ABOHeHTa
JIeHEXHbIX CPEACTB B pasMepe abOHEHTCKOI nnaThl N0 TapudHOMy nnaHy «basoBbii», 3a NpeALLECTBYHOWLMIA MecsL NOMb30BaHUsA Ycnyroi casu, OnepaTop CBSi3V MMEeT NpaBo MpUOCTaHOBUTL
OkasaHue Ycnyr casian. AGoHeHTCkas nnaTa cnucbiBaeTcs ¢ Jiuyesoro cyeta AGOHEHTa aBTOMaTU4eckn B MOMHOM ofbeMe He no3aHee 1-ro umcna Mecsila, CredyloLLero 3a MecsilieM Nonb3oBaHms
Yenyroii cB3n. ABOHEHTY BblaenseTcs oavH JuLeBoit cHeT, Ha KOTOPOM OTpaxaloTes nocTynneHus cpeacts Onepatopy cesian oT ABOHeHTa 3a Yenyru cesau «[locTyn B MHTepHeT «[JOM.RU, Yenym
kabenbHoro Tenesuaenus «dom.RU», Yenyru cesian «Jomalunuii TenedoH «[JOM.RU», a Takke cnucaHue sTux cpeficTB MponopLyoHanbHo pasMepy nnatbl 3 Ycnyrv CBsiau, OkasbiBaeMbix Mo
Ak, oT obiLLero pa3mepa exemMecsuHoi NnaThl 3a YCnyru cesian, okasbiBaemble Mo AKLMM.

[4] — pononHuTenbHasi ycnyra BKIMIOYAeT HACTPOIKY CUMrHama TENeBM3MOHHBIX KaHamnoB, CUrHan KOTOPbIX pacnpocTpaHsietcsi (focTasnsietcs) OnepaTopoM CBsi3u (TPaHCIMPYeTCsl), Ha OAHOM
TenenpueMHuke AGOHEHTa, a Takke YCTaHOBMEHME O4YepenHOCTV TPAHCMALMIA CUTHANOB TENEeBM3MOHHbIX kaHanoB Ha OfHOM TernenpuemHuke AGOHEHTa B COOTBETCTBUM C MOPSAKOM, YKa3aHHbIM
AGOHEHTOM.



