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cneunanbHbIX NpeanoXXeHun. OcTtaebTe cBor e-mail

0OroBOP HA NPEOOCTABJIEHUE YCITYT CBA3U Ne

r. BopoHex

AkumoHepHoe obLecTBo «OP-Temekom XompuHr», umeHyemoe B AanbHeiwem «Onepatop
ceasvy, B nuue [upektopa dwunuana B r. BopoHex PongymHa Axgpes AHgpeesuva,
JencTBytoLLero Ha ocHoBaHum [oBepeHHocTn 59 AA 2821426 ot 16.07.2018r., ¢ 04HON CTOPOHbI,
7 ,
VMeHyeMblii B fanbHedwem «ABOHEHT», 3aKMiouunu Hactoswmii [loroBop, WMMeHyeMblii B
JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:

1. MpeameT gorosopa.

1.1. To Hactoswemy [oroBopy OnepaTop cBsian 06si3yeTcs Ha OCHOBaHMW 3akasa OkasblBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofs3yetcs atv Ycnyrn onnmaumBaTh.  ABOHEHT 06si3yetcs
1Cronb3oBaTh YCIYrM UCKIOYUTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALUHAX W WHbIX HYXO, HE
CBSI3aHHbIX C OCYLLECTBIIEHMEM NPEANPUHAMATENCKON AESTENBHOCTY.

1.2. MepeyeHb okasbiBaeMbix No [loroBopy Ycnyr, cpok obecreyeHns [ocTyna K ceTit Cesiaw, NopsSAoK
1 opma pacyeToB 3a YCryru, CpoKM W MOPSHOK YCTPaHEHUS HEWCTIPABHOCTEM WX TEXHUYECKMe
0COGEHHOCTY W NMpaBuia NPeJOCTaBNEHUs U NOMb30BaHMS, NpaBa, 00s1I3aHHOCTY U OTBETCTBEHHOCTb
CropoH ykasbiBatoTca B 3akase, OnucaHun Ycnyr. Onucanme Ycnyr pasvellaeTcs Ha cauTe
Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanns Yemyr MoryT ObiTb AONOMHEHBI, U3MEHEHbI B
3akase. Mop [oroopom noHumaetcs [orosop ¢ Onucanmem Ycmyr u 3akasom, a Takke Bce
[ZOMONHEHMS! U U3MEHEHWS, KOTOpble SIBMSIOTCS Er0 HEOTLEMIEMOI YaCThHO.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr Onepatopa cBsi3v B Nopsiake BHECEHWs aBaHca no Tapudam
Onepatopa CBs3W Ha KOHKPETHBIN BUL, YCNYr, €CI MHOE He YCTaHOBMEHO ANS KOHKPETHOrO B1Aa
Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4HoOIM nnu GesHannyHoit dopme Ha Jluuesoir cuet
ABOHeHTa, BbleNeHHbIN B 3akase.

3. Cpok genicTBUSA, NOPAAOK NpeKpalieHns oroBopa

[loroBop BCTynaeT B CUITy CO [HS €10 NOANMCAHNS 1 AeNCTBYET HEONpeeneHHbIA CPOK M MOXET
BbITb PacTOPrHyT B NOPSiAKE, NPeLycMoTpeHHoM OnucaHuem Ycnyr.

4. Mpouue ycnosus

4.1. Tlognucatmem [oroBopa AGOHEHT MOLATBEPKAAET CBOe COfMace Ha  pa3sMelleHre
O6opynosaHus OnepaTopa cBsi3v B MeCTax 0BLLEro nonb3oBaHNs B 3haHuu, CTPOEHUN, COOPYXEHIM,
B KOTOpOM pacriorioxeHo [lomelleHue; Ha ucnonb3oaHWe ceefieHui o6 ABOHeHTe npu
MH(HOPMALMOHHO-CTIPABOYHOM  OBCIyUBaHWM; Ha YCTYMKky npaBa TpebOBaHUSI HEWUCMONHEHHBIX
ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Meper OnepaTopoM CBS3W; Ha y4acTe BO  BCeX
CTUMYNMPYIOLLMX MEPOMPUSTUASX, PO3bITPbILLAX M MHBIX aHamorMyHbIX MEpOnpUsITUSX, KOTOpble
nposogut Onepatop CBs3u;
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4.2. Mopnucanvem [loroBopa ABOHEHT NOATBEPXAAET CBOE COrnacve C MpaBWnamit Monb3oBaHust
Ycnyroit, npegycmoTpeHHbiMu B [loroope, OnucaHun Ycnyr u 3akase, MHbIX [OKYMEHTaXx,
SBMAOLLMMUCS HEOTHEMNEMON YaCTbHo [loroopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha npepocTaBrneHne CBeAeHW O HeM (MePCOHanbHbIX AaHHBIX) APYrMM  TPETbUM NuLam B
Liensix MHhOPMUPOBAHKS O HanM4IMK 3a[0TKEHHOCTY 3a YCITYr v ee onnate O He COrnaceH;

4.22. Ha momydYeHue pekramHbIX MaTepuanoB, PacrpoCTpaHseMbIX MtobbIM crnocobom o He
COrmaceH;

4.2.3. Ha nepepadyy W nopyyeHne 06paboTKM MEpCOHambHbIX AAHHBIX TPETbUMW NULAMA O HE
COrmaceH,

4.2.4. Ha npedocTaBreHne C4eTa Ha afpec ANEeKTPOHHOM MOYThI, ykasaHHbIN B [loroBope, w/iunu Ha
caitre Onepatopa cBsiav B pasaerne «JIuHbIit kabuHeT»,

ecrn ABOHEHT He BbIpa3nn NPAMOro OTkasa MyTeM NPOCTaBEHUS OTMETKW B CrieLanbHoi rpade
«He COrnaceH» HacTOSLLEro NyHKTa O He cormaceH
5. TexHu4eckue xapaktepucTuku yenyru «loctyn B MHTEpHET «[lom.ru»

Oprahusauns  goctyna K Ycnyram CBau  ocyliecTBiseTcs no TexHonorum Ethernet ¢
ucnons3oBaHnem npotokona PPPoE nubo 6e3 Hero. Momoca mpomyckaHnst aboHEHTCKOM MuHM
3aBMCHT OT BbIBpaHHOrO Tapuda u cTaHgapTa nogkntodenmns. Ans Gigabit Ethenet coctaBnsieT He
Gonee 1 lbut/c, ans Fast Ethemet - He Gonee 100 M6wut/c. BpemeHHble 3amepxku npu
npoxoxpeHuu (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbckuM — (OKOHYEHHbIM)
obopynosaHrem ABoHeHTa 1 CeTbio OnepaTtopa CBS3M B CPEAHEM 33 MECAL, He AOMKHA NPeBbILLaTh
80 mc. [locToBepHOCTb Nepefaun MHopMaLMn — LonyckaioTcs uckaxeHus He Bornee 0,1% ot
obbema nepefaHHol MHopMaLmMK B TedeHue PacueTHoro nepuoga. BoavoxHas notepst nakeToB
Mexay maructpanbHbiMi yanami CeTu Onepatopa cBsi3i He JOMKHa npeBbilath 1% 3a PacyeTHbIi
nepuoa.

TNnuensun Onepatopa cBA3M BbidaHbl PefepanbHoit cnyx6boli Mo Haasopy B cdepe CBsay,
MHEOPMALIMOHHBIX TEXHONOrMIA 1 MacCoBbIX KOMMYHUKaLWIA: miueH3ns Ne 158118 ot 24.11.2014r. Ha
TenemaTudyecke YCnyru CBs3u, BbldaHa Ha cpok o 24.11.2019r; nuuensms Ne 158128 or
24.11.2014r. Ha ycnyrv CBA3M MO nepefade faHHbIX, 33 MCKIOYEHWEM YCTyr CBS3M MO nepefaye
[JaHHbIX NS Leneit nepegaym rofocoBoii MHGopmaLmy, BbigaHa Ha cpok Ao 24.11.2019r.;nmueHans
Ne 163069 ot 18.05.2018r. Ha ycnyrv cBsiav no nepegade AaHHbIX Ans Lienei nepeadn ronocoson
WHcopmaLK, BbiaaHa Ha cpok Ao 18.05.2023r.; nuuenana Ne 158120 ot 24.11.2014r. Ha ycnyru
CBA3N Ans Leneil kabenbHOro BellaHus, BblgaHa Ha cpok 8o 24.11.2019r.; nuuenaus Ne 158136 ot
24.11.2014r. Ha ycnyr MeCTHOI TenedhoHHO CBS3M, 3a WCKIIOYEHNEM YCTYT MECTHOI TenedOHHOM
CBS3N C MCTIONb30BaHWEM TakCO(POHOB W CPELCTB KOMMEKTMBHOrO [OCTYMa, BblAaHa Ha CPOK A0
24.11.2019r. nuueHans Ne 158130 ot 24.11.2014r. Ha ycnymi CBS3W N0 NPeOCTaBMEHUI0 KaHanoB
B3N, BblaaHa Ha CpoK 1o 24.11.2019r.

Yenyru cBsisu HaumeHoBanwe ycnyrm

HaumeHoBaHue Tapudha npenocTaBneHnst AoCTyna (HyxHoe 0TMETUTb)

Lieria (pyb.)

Tun noaknioyeHns

(O6opynoBaHue, nepeaasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

TN noAKnio4eHNs // Kon-Bo TENENpUeMHIKOB

O6opynoBaHue, nepesasaemoe AGOHEHTY:

ITun nepegauu o6opyaoBaHust AGOHEHTY

[Tun noakntoyeHus // kon-Bo TeNenpuemMHIKOB

AGOHEHTCKMI HoMep

(Tun nogkntoYeHns

(O6opynoBaHue, nepeaasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

Yenyrv cessn

HaumeHoBaHue TapudHOro nnana (HykHoe OTMETUTB):

ABOHEHTCKas nnata no OKoH4YaHUM

ABoHeHTCKasi nnata no BbIGpaHHON akLum (py6.) nelCTEMA BLIGPaHHON aKyAM (py6.)

*WHble yenyrn

*CrommocTs (pyb.)

ExemecsiuHas nnaTa 3a BnageHue v nonb3oeatue O6opynoaHem

ABoHeHTCKast nnata 3a «MynbTupym»

KoHcTpykTop — nnata 3a nogkmniodeHHble «Kybukuy»

CToMmOoCTb NpeaoCTaBneHns 40CTyna no BbiGpaHHo! ABOHEHTOM MapKETUHIOBOI aKLym

ABaHCOBbIif NaTex no ¢ Y4ETOM CTOMMOCTU NpeaoCTaBneHnsa 40CTyna, BNaaeH!s U Nonb3oBaHUA 3K3eMNiAapom OﬁOpyﬂOBaHMﬂ / I'IpVIOGpeTeHVIﬂ aK3emnnapa OGOpy,D,OBaHMFI

COBOKYNHbI pasMep EXeMecsiHHoi aGOHEHTCKOM MaTbl N0 BbIGPaHHON ABOHEHTOM MapKETUHIOBO aKLWM W NaTbl 3a BNaZeHe W Nonb3osakue akaemnnapom OGopyaoBaHus

BanaHc Ha JTuuesom cuete no [orosopy/3axasy Ne Ha pary

Mopnucanne JoroBopa v Havano nomnb3oBaHUs YCryramu CBS3M Ha YCTOBUSIX BbIGPAHHO MapKeTUHIOBOW aKLum
(nanee - Akuws) o3Hayaet akuent My6nuuHoit odepThl, pasMelyeHHolt Ha caiite OnepaTtopa cBs3n. ABOHEHT

03HaKOMMNEH ¢ YcnoBusiMK BbIGpaHHOM AKLMK, NOHMMAET COAEepXaHune YCrnoBuit AKLMM, C KOTOPbIMM OH COIMaceH.

Tapuch npepocTasneqns octyna uinu TapudHbii NnaH MoxeT BbiTb U3MeHeH Npu nNpefocTaBneHn ABOHeHTY
poctyna k CeTu. M3ameHeHHbI Tapud) ykasbiBaeTCs B akTe CAAYM-NPUEMKU YCryr Mo MpefocTaBneHnio AocTyna.
Tapudhbl 32 BTOPOW 1 Kaxblil NOCTEYIOLNIA TeNEenpUeMHIK YCTaHOBNEHbI B COOTBETCTBYIOWEM Onucanuu Yenyr.

APECA, PEKBU3UTbI U NOANUCU CTOPOH
Onepartop cBs3n

AO «3P-Tenekom XonauHm

IOpuanyeckuin agpec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43
®aktuueckuin agpec: 394043, r. BopoHex, yn. nep. KpacHoapmeiickuit, f.3a

Ten. Call-LenTp (4732) 2 509 100 CaiiTbl Onepatopa cBsan
VHH: 5902202276 KIM:366243001 www.domru.ru.
OrPH: 1065902028620

P/lcy. 40702810199914322000 oTkpbiThi B Gunmnane «Huxkeropoackuity OAO «Anba-banky rllacnopt

HwxHuin Hosropog
K/C 30101810200000000824; B/K 042202824

Ponayrvi AHgpeit AHopeesuy

ABOHEHT (HyXHOe OTMETUTb):

O COrNaceH Ha AOCTYN K yCnyram BHYTPU3OHOBOW, MeXAYropOHON, MexayHapoAHO! TenedoHHOM CBA3M,
Oka3blBaeMbIM B NopsiaKe, npesycMoTpenHom Onucannem Yenyru "[omalunuii TenedoH "Hom.ru".

O 0TKa3blBaeTcsi OT  JOCTyna K YCnyram BHYTPU3OHOBOA, MEXAYropOAHOA W MeXayHapoaHoM
TenedOHHOM CBA3W 1 3aka3blBaeT YCryrv CBSI3W MO nepeaade AaHHbIX Ans Lieneit nepefayin ronocosoit
MHchopmaLK B nopsizike, npesycmMoTpeHHoMm Onucanuem Ycnyrv "[lomatunuii Tenedox "dom.ru".

ono

[ata poxgeHus KoHT. TEN.
e-mail; MecTo poxaeHus
Azpec pervcTpaum: r. yn. , B , KB.
ArLpec yCTaHOBKW MONb30BaTENbCKOMO (OKOHEYHOr0) 060pYA0BaHUS: T. ,
yn. a. KB. nogvesn 3T,
Ne , BbljaH
nata

C nHdopmaumen, Heobxoaumon ans 3akmniovennst loroeopa, a Takke ¢ Onucanuem Yenyr, Tapudamu u
YCNOBUSIMA BbIGPaHHO MApKETUHIOBOW aKLUWM O3HAKOMIEH, COrMaceH W 06S3yloCb WX BbIMOMHATH.
/




