ByabTe B Kypce BCEro CaMmoro MHTEpeCcHOro: CKMA0K, NoAapKoB,
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[I0rOBOP HA NPEJJOCTABNEHVE YCNYT CBSI3Y Ne

r.unew 3 oHombTe Ao 100% ¢ MporpaMmMoit nosiabHOCTU. MoapobHee Ha canTe club.demrd.ru

AkupoHepHoe 06lecTBo «OP-TenekoM XomauHr», WMeHyemoe B fanbHeiiwem «Onepatop
ceasuy, B nuue [upektopa dunmana LienosanbHukoBa E. A., geicTByloWero Ha OCHOBaHUM
noepeHHocTy 6/H o1 01.02.2017 roaa, ¢ 0AHOM CTOPOHbI, U ,
UMEHyeMblil B AanbHenweM «ABOHEHT», 3aKmiouunu Hactoswmin  [1oroBop, MMeHyembli B
JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:

1. MpeameT poroBopa.

1.1. To Hacroswemy [lorosopy Onepatop 00si3yeTcs Ha ocHOBaHUM 3aka3a okasbiBaTb ABOHEHTY
Yenyru, a ABoHeHT 06s13yeTcs aTi Yenyru onnaumneate. ABOHEHT 0Bsi3yeTcs Ucnonb3osaTh Yenyrn
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.

1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok obecneyeHnst AOCTyna K CeTU CBS3u, NOPSAOK 1
copma pacyeToB 3a YCnyru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  WMX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadue Ycnmyr pasmelyaeTcsl Ha caite
Oneparopa. OtaentHble nonoxeHus Onucanms Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIIEMOI YACTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B Mopsike BHeCeHWs aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWyHOM wnu 6e3HannuHon dopme Ha Jluuesoir cuet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpefycMoTpeHHom Onucarnem Yenyr.

4. Mpouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMeLleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIyXMBaHWM; Ha YCTYMKky npaBa TpeOOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3BIMPbILLAX W MHBIX @HANOTVYHbBIX MEPOMPUATISX, KOTOpbIe npoBoauT Onepatop;

3aka3 Ha npefoCTaBNIeHUe YCYT CBA3N

Yenym cesian HavumeHoBaHwe ycnymm

HavmeHoBaHue Tapuda npeaocTasneHus 4ocTyna (HyXHOe 0TMETUTS)

[
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4.2. NMopnucaruem [loroBopa AGOHEHT MOATBEPXOAET CBOE COrMacue C MpaBWiaMi Morb30BaHNs
Yenyroi, npegycMOTpeHHbiMi B [loroBope, OnucaHum Yenyr u 3akase, WMHbIX AOKyMeHTaX,
SBNSAOLMMMCS HEOTBEMMNEMON YaCTbH0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha npepocTaBnexne CBeAeHW 1 O HeM (MEPCOHanbHLIX AaHHBIX) APYrMM  TPETbUM nulam B
Liensix MHhOPMMPOBAHKS O HaN4MK 33A0MKEHHOCTM 3a YCMyM M ee onnate O He COrnaceH;

42.2. Ha monyyeHne peKNaMHbIX MaTepuanos, PacrpoCTpaHseMbIx MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepadyy W mopydyeHue 06paboTKM MepCoHanbHbIX AaHHBIX TPETBUMM NULaMM O He
COrnaceH,

4.2.4. Ha NpefoCTaBNeHNe CYeTa Ha afpec 3NEKTPOHHO NOYThI, Yka3aHHbI B [loroBope, Wwnu Ha
caitte Onepatopa B pa3gene «JTn4HbIN KabuHeT,

ecr ABOHEHT He BbIpa3un NPsIMOro OTkasa MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepuUCTMKM yCIyru «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  goctyna Kk Ycnyram CBF3M  OcyliecTBniseTcs no TexHomornn Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Momoca nponyckaHust aBOHEHTCKOM NuHUN
3aBuCKT OT BblbpaHHOro Tapuda M cTaHgapTa nogknodenus. [Ans Gigabit Ethenet coctasnsieT He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa wmexay [lonb3oBaTtenbckum — (OKOHYEHHbBIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a Mecsi, He JOMKHa npesbiwwats 80 Mc.
[octoBepHocTb Nepefadn MHopMaLun — AonyckatTtes uckaxenust He 6onee 0,1% ot obbema
nepefaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHas noTepst naketoB Mexay
marucTpanbHbiMu yanamn Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuop,.
Nuuensun Onepatopa cBA3W BbigaHbl PepepanbHon cnyx6oii N0 Hag3opy B cdepe CBA3M,
MHEOPMALIMOHHbIX TEXHOMOTMIA 1 MAcCOBbIX KOMMYHUKaLWA: nuLeH3ns Ne 124432 ot 24.11.2014r.
Ha TenemaTyeckme ycryrv cBssm, cpokom o 24.11.2019 r; nmuensus Ne 124446 ot 24.11.2014 r.
Ha ycnyri cBsiau no nepefade AaHHbIX, 3@ MCKIKOYEHUEM YCIyr CBS3M MO nepefade AaHHbIX Ans
Lenen nepegaqn ronocosoi MHdopmauuu, cpokom go 24.11.2019 r; nuueHams Ne115521 ot
18.05.2013 Ha ycnyrv cBS3v No nepeAaye AaHHbIX A4S Leneit nepefayn ronocosoi MHGopmaLmm
cpokom Aeitcteus Ao 18.05.2018; nuuenans Ne 124425 ot 25.11.2014 r. Ha ycnyru CBS3M Mo
NPeaoCTaBNEHNIO KaHanoB cBA3n cpokom 0 24.11.2019 r.; nuueHsns Ne 124436 ot 25.11.2014 r.
Ha ycnyru cBsiau ans Lienei kabenbHoro BelyaHns cpokom Ao 24.11.2019r;

Llera (py6.)

Tun noaknoYeHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHms AGOHEHTY

TN noakmnioyeHus // kon-Bo TenenpuemMHKoB

(O6opynoBaHme, nepeaaBaemoe AGOHEHTY:

Tvn nepeaauy o6opyaosaHns AGOHEHTY

TN noaknioyerms // kon-Bo TenenpuemMHIKOB

IABOHEHTCKMI HOMEp

TN NOAKNIOYEHUS

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHMs AGOHEHTY

Yenyru casisn

HanmeHoBaHMe TapueHOro nNnaxa (HyxHoe 0TMETUTb):

ABOHeHTCKas nnata no OKOHYaHU1

ABoHeHTCKas nnata no BbibpaHHoM akuum (py6.) LIeHCTBNS! BIGAHHOM aKuM (py6.)

*WHble yenyrm

*CroumocTb (py6.)

ExemecsiyHas nnata 3a BnageHue 1 nonb3oBaHmne OﬁopynoaaHMeM

CTOMMOCTb NPEAOCTaBNEHUs 4OCTYNA NO BbIGpaHHO! AGOHEHTOM MapKETUHTOBOW KLy

ABaHCOBb I NNATEX M0 C Y4ETOM CTOUMOCTY NPEAOCTABNEHS AOCTyNa, BNaAeHUs 1 Nonb3oBaHus akseMnnspom OGopynosaHus / npuobpeTeHms aksemnnspa O6opyaoBaHus

CoBOKyNHbIA pa3Mep exeMecsiiHoNn abOHEHTCKOI nnaTbl Mo BbIBpaHHON AGOHEHTOM MapKETUHIOBO aKLvM W NaTbl 3a BNageHUe 1 Nonb3oBaHme akaemnnspom O6opynoBaHus

BanaHc Ha Jluuesom cyete no [loroopy/3akasy Ne Ha fiaty

Mopnucanme [loroBopa v Havano Nonb3oBaHUs YCryrami CB3W Ha YCMOBUSX BbIGPAHHON MapKETUHIOBOW aKLuu
(nanee - Akuus) 03HavaeT akuenT MMybnuyHol odepTbl, pa3MeLLeHHoI Ha caitte Onepatopa. AGOHEHT 03HaKOMMEH C

Ycnosusimu BolIGpaHHON AKLMK, NOHUMAET coaepaHue YCnoBuid AKLMK, C KOTOPbIMU OH COrNaceH.

Tapud) npepocraenexns goctyna winu TapudHbiA nnaH MOXeT ObiTb M3MEHeH Npu NpeaocTaBneHnn ABOHEHTY
poctyna k Cetu. /3MeHeHHbI Tapud ykasblBaeTCst B akTe CAAYN-NpUeMKW YCryr No NpefocTaBnennio AocTyna.
Tapudhbl 32 BTOPOI 1 Kaxabli NOCNeaytoLWii TeNENpUEMHIK YCTaHOBMNEHbI B COOTBETCTBYHOLLEM Onucanun Yenyru.

AIPECA, PEKBU3UTbI U NOQMUCKU CTOPOH
Onepatop cBA3n

AO «OP-Tenekom XonauHm»
{Opuanyeckuit agpec: 614000, Mepmckuit kpait, 1. Mepy

WMHH 5902202276/KMNMN 482443003
Ten. 8 800 333 7000 |
' r. Hkmn
Hosropog K/C 30101810200000000824; BVK 042203

/E.A.LlenoBanbHukos/

ABOHEHT (HyHOE OTMETHT):

0 COrMaceH Ha AOCTYN K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHOIA, MEXAyHAPOAHOI TenedoHHON CBA3M,
OKa3blBaeMbIM B nopsiake, npeaycmoTperHom Onvcanunem Yenyru "flomalukmil TenedoH "fAom.ru”.

O OTKa3blBaeTcsl OT  AOCTyMa K YCmyraMm BHYTPU3OHOBOW, MEXOYrOpOAHOM W MeXayHapoaHou
TeneoHHON CBSA3M 1 3aKasbiBaeT yCMyru CBA3W MO nepefadye AaHHbIX Ans Lenel nepeaadn ronocosoit
MHcopmaLmK B nopsiake, npegycmMoTpeHHom Onucannem Yenyru "flomalunmii TenedoH "dom.ru".

ol7[e)

[ata poxgeHus
e-mail;

MecTo poxaeHus

KoHT. Ten.

Anpec peructpauum: r. yn. , A , KB.
Arpec yCTaHOBKY NONb30BaTENbCKOrO (OKOHEYHOTO) 060PYA0BAHUS!: T. ,
yn. a. KB. nogbe3n aT.
Macnopt Ne , BbiAaH
pata

C uHdopmaLpeit, HeobxoauMoii Ans 3akmtovenus [lorosopa, a Takke ¢ Onucanuem Yenyr,

Tapucamu M ycrioBUsIMU BbIBPAHHON MAapKETMHIOBOM aKLUMU O3HAKOMIEH, COrMaceH U

0653ytocb X BbINOMHATb.
/



http://www.domru.ru/

