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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyecke YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM cUCTEMaM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeil, B TOM uucne K ceTu VHTepHeT, npueM 1 nepefauu TenemaTuyeckiux aneKTPOHHbIX COOBLUEHMIT) uiunu ycnyru cBsau B CETW nepedayn faHHbIX, 33
WCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMALWKN (COEAMHEHNS NO CEeTU Nepefayn AaHHbIX, 33 UCKIIOYEHUEM COEAVHEHUA Ans Lienei nepefayy ronocoBoil HGopMaLymn; AOCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanuem Ycnyru n 3akasom. JlioGas Ycnyra, okasaHue KoTopoii He Gblrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT ObiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI 1 ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANst STUX LieNeil YHUKaNbHOTo Koaa UAeHTUDMKaLK;
«Ommcanme Yenyr» - HacTOAWMIA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns 1 Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmauuio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopoM CBS3M NocTynatolmx oT ABOHEHTa AeHEXHbIX CPeACTB Mo [aHHOMY [loroBopy Wnm oTaenbHbIM 3aka3am B CHeT NoralleHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHdopmaumio 06 Ycnyrax, 3aka3biBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKast NUHNS» - NKUHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B MMoMelyeHnsx B Lensax npepocTasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafeH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cetn no AkTy caaum-npuemku Yenyri no npefocTaBneHuo octyna. Agpec
ycTaHoBky, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, kOTopasi ero NPefoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«PapguokomnnekT b2c» - TexHudeckne cpeacTsa v nporpamMmHoe obecriedeHne, Haxopswmecs B cobeTBeHHocTM Onepatopa CBA3W, KOTOpble MOrYT ObiTb yCTaHOBMEHb! B/Ha
lMomeLLeHuM B Liensix 0becneveHmrs BO3MOXHOCTU okasaHusi OnepaTopoM cesisu AGoHeHTy Yenyru no [JoroBopy. AGoHeHT 0bsi3yeTcst obecneumnTs ycnosus pasmellenns ObopynosaHus
Onepatopa cBsian B/Ha MomeLLeHUM 1 BO3BPaTUTL €10 Mo AKTY B COXPaHHOCTM Mpy NpekpalleHuu aeictaus orosopa. Agpec yctaHosku, Bug (Tun) O6opynosaHus OnepaTopa cBsi3u
ykasblBalOTCs B AKTe cAaun-npueMkn Yemnyrv no npejocTasneHnio Aoctyna k Yenyram.
«Monb3oBaTenbckoe (OKoHeuHoe) obopyaoBaHWe» — obopynoBaHue, Heobxoaumoe AGOHEHTY NS MOAKMIOYEHNS K Y3ny CBS3W C MOMOLLblo ABOHEHTCKOW MUHUK, Haxopdslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHeuHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefocTaBneHNst YCyru CBs3ny» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIii TexHU4eckoi cnyxboii Onepatopa cBsiu;
«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npefocTasneHnto octyna, Yenyr ceasun v [JononH1TenbHble yenyri);
«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCTaBke COOOLEHM 3NeKTPOCBA3N;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBs3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCIyr CBSI3V U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTenbCKoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAocTaBeHnio [OCTyna MOryT BkMoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas OnepatopoM CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMovaloT B ce6si: Tapudbl NpefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYry;
«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpeaocTaneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmio JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHsbii mecsi ¢ 00 Yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbI
Yenyru no [JoroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble MnaHbl» - yCroBIs NONMb30BaHNS 1 ONAaTbl YCAyr CBA3M;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrW» — YCNOBUS NPELOCTaBAEHNS 1 ONnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;
«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENUUYMHON, He 3aBUCSILLE OT
obbema (haKkTU4ecKy NonyYeHHbIX Yenyr;
«Y3en cBA3NY - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHaYeHHbIE Ans okasaHns Ycnyr cesau;
«Cant» - pecypc Onepatopa cBsaan B ceTu WHTepHeT no agpecy www.domru.ru
«MomeLLeHMe» — MOMELLEHNE, HaXOAsILLEECs BHE 30HbI OTBETCTBEHHOCTU OrnepaTopa CBsau, rae MoxeT bbiTh ycTaHoeneHo ObopynosaHue, PaauokomnnekT b2c ans npefoctasneHns
Yenyr no [loroopy, npuHagnexatyee AGOHEHTY Ha kakoM-bo BeLLHOM npase;
«TexHonorvs goctyna*» - MeToA npegocTasneHns goctyna AboHeHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaenenust goctyna k Cetn ¢ ucnonb3osarnem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 0 1 [6uT/cek;
* WNGN (abbp. ot aHrn. Wireless Next Generation Network, GecnpoBoaHas ceTb CriefiytolLero noKomneHWs) — TEXHOMOrMS MpefocTaBneHns Aoctyna k Cet ¢ MCnomnb3oBaHWeM
©ecnpoBOAHOrO NOAKIKOYEHS AN Nepeaayy fAaHHbIX B KOMMLIOTEPHBIX CETAX CO CKOpoCTbio A0 30 MBuT/cek. Ha paccTosHMM [0 5 kM OT 623080 CTaHLIKM B CIyyae ee NpsAMOoil BUAMMOCTH
e3 nomex.
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHomnorus npefocTaBneHns foctyna k CeTv ¢ 1Cnomnb3oBaHWeM ONTMYeckoro kabens Ans nepepayun
[DaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MBuT/cek.

*Ipy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOM TapudhHBI NaHy - TapudHbIA NNaH, KoTopbii onpeaensieTcst AGOHEHTOM B MOMEHT 3akmioueHust [JoroBopa, akTMBMPYETCS NPy NPEfOoCTaBNEHUM JOCTyNa K YCnyre u MoxeT
ObiTb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem akTWBaLMK [PYroro OCHOBHOMO TapudhHOro nnaHa, AeiCTBYHOLLEr0 B MOMEHT aKTMBALMK, He MO3Hee MOCNEeAHero yucna Mecsua,
npeaLIecTBYIOLEero Mecsily nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHoBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWUM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudhHBIA NiaH, eCrM MHOE He MpeayCcMOTPEHO ycnosusimi TapudHoro nnaxa. B cryyae ecnv AGOHeHT
He N3MeHUN TapudHbI NnaH, To B CrieayioLiemM MecsaLe [eiiCTBYeT TapuHbIl NnaH npeablayLero Mecsla. ABOHeHTCKas nnata No 0CHOBHOMY TapuchHOMY NnaHy, a Takke nnata 3a
Bnagenve n nons3osaHne ObopynosaHnem (B cnyyae, ecnn ObopynoBaHmie nepeaaHo BO BiafeHue v nonb3osanne ABoHeHTa), nnata B cyeT cToumoct OBopyaoBaHus B TeueHme
nepuoaa paccpoykyu [0 BbinnaThl NonHol croumoctn ObopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaHo B COBCTBEHHOCTb C paccpoYKol nnatexa) cnuckiBaeTces ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 0BbeMe He No3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoUCXOANUT aBTOMaTUYeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswm Onucannem yenyru. B cryyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeACTB B
pa3mepe abOHEHTCKOI NnaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnaThl 3a BraaeHne u nonb3osaxne ObopynosaHuem (B cnyyae, ecn OBopyaosaHue nepeaaHo Bo BNaaeHmne
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME Neprosa Paccpoykyi 4O BbinnaTsl nonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKON MnaTexa) W NpW 3a4ucrieHnn B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pa3mepa aboHeHTCKOM NnaThl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHue 1 nonb3osaHne AGoHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMS B TeYeHe NMepruoaa paccpoyKki A0 BbINNaTkl nonHol croumocTv OBopyaosaHus (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PACCPOYKON
nnatexa) aboHeHTCkasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeyeHme
nepuofia paccpoyky cnuckiaeTcs ¢ Jinuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPouCXOAUT aBTOMaTMYeCKast akTMBaLWst OCHOBHOMO TapudHoro nnaxa,
[AeCcTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOrO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSi3i BHE 3aBMCMMOCTM OT Hanuums Ha JIMLEeBOM cyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekyllero Mecsiia Ha JuueBol cueT ABOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
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BnageHue u nonb3osaHne ObopyaosaHueM (B crydae, ecnu ObopynoBaHWe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumoct OBopynoBaHus B TeueHue
nepuoga paccpoykv Ao BbinmaThl momHoi ctoumocT OBopynosaHus (B cnydvae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoykoi nmnatexa) , ABOHEHT [OMmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KayecTBe OCHOBHOTO OAWH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[ENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswmm OnucaHneM yenyru He npeaycMOTpeHa BO3MOXHOCTb NMOMb30BaHUS YCyramu CBS3W BHE 3aBUCMMOCTM OT Hanuuus Ha Jllesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBaLuW TapudHoro nnaHa. AGOHEHT Brnpase B NiGOA AeHb TEKyLIero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapudhHbIA MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHne Ycnyramu no npasunaM, YCTaHOBMEHHbIM HACTOALLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaka Ha apyront 6e3NMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMK HOBOTO TapucHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TeKyLEero Mecsila Ha YCroBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro nmnaHa. Mpy U3MEHEHUM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb30oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA Ycmyrami
CBS3M BHE 3aBMCMMOCTY OT HanNMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMy
NnaHy nocne €ro akTuBaLWuM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBa [HEN (PaKTUYeCKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHre ogHOro MecsiLia BO3MOXHA aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TaputhHOro nnaa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnaxa senseTcs 06s3aTenbHLIM YCroBUEM ANS NONb30BAHNS YCyroi.

«[lononHuTenbHbIA TapudHbIA NNaHy - TapudHbIA NnaH, akTBMPOBaHHbIN AGOHEHTOM nocre 3aknioyeHns [Joroopa 1 npeaocTaBneHns Aoctyna aboHeHTy no ocHoBHOMY TapudHoMy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIK4UTL OMH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBMS aKTUBALWM, NOMb30BaHKMS W CPOK AeNCTBIS TapuDHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa CBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENLHBIMI TapudHLIMU NAaHaMN.

TepmuHbl, ucnonbayemsle B [lorosope, B OnucaHum Ycnyr v npyHUMatoTcs, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3HayeHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE NMOKA3ATENWN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranu3auust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM NMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Gonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méut/c., WNGN — He 6onee 30 Mbut/cek., xPON — He 6onee 176ut/cex.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto OnepaTopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet OnepaTopa cBS3u He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. CropocTb foctyna k Cetu VHTtepHeT ansi Fast Ethernet — go 100 M6ut/c, ans Gigabit Ethenet - no 1 Iut/c, ans WNGN - go 30 Méut/c, anst xPON — He Gonee 1I6ut/cex., ecnm
WHOEe He NpeayCMOTPEHO COOTBETCTBYHOLUM TaputhHbIM NaHoOM.

3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha ynpaeneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT CBA 311 s

4.1. NMpw nonb3oBaHuK Ycnyramu cesisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBS3M MOAEMbI, KOMMbloTepHoe obopydoBaHWe W nporpammHoe obecneyeHue, WHoe obopynoBavve v Bufbl [lonb3oBaTemnbckoro
(okoH4eHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®epepaLun, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKe yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, ANS XyNUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTthb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NHBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarsl, NOHOCTBH UMW YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UM APYrMMU NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckix 3MeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacus W He MO3BONAIOLLMX OMPefenuTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Wiu
hanbcuuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonydartenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nomyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOro 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCEM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meLuenve B nioboit koHdepeHuun Usenet unn apyroit koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYHOT TeMaTWKe [aHHOM
KoHdepeHLMM unm cnucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyre KoHdepeHuun, dopymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHUA, CoaepXKalLuX NPUNOXEHHbIE haiinbl, kKpoMe
crnyyaeB, Korja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOH(epeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM PaHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApPeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.4.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NMpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmuio u OBopynosaHue OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHME YCTpoicTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTeNbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; obecreunTs MECTO M JOCTYN COTpyAHUKam OnepaTtopa CBsiaw Ans oka3aHusi Ycnyr, pasmelleHus Paguokomnnekta b2c, ycTpaHeHus HenornagoK, HeUCNpaBHOCTEN, a Takke
QNS NpoBeeHNS NNaHoBO-NpounakTuyeckux paboT 1 MofepHU3aLmun ceTn B cooTeTcTBMM ¢ Onncannem Yemyr. B cnyyae HeobxogumocTn obpallatbcs OT CBOEro UMEHU B OpraHbl
ynpaBrneHnsi MHOTOKBapTUPHOTO XXuroro Aoma, rae ABOHEHTY okasblBaloTca Ycnyri, Ans opraHu3auym Aoctyna cotpyaHuko Onepatopa CBS3W B MOMELLEHWS AAHHOTO oMa C Lenbio
yCTpaHeHus HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Obopyaosanus, Cetn, ABOHeHTCKON NuHUM 1 PagvokomnnekTa b2c, pacnonoxeHHsIx B MoMeLyeHum.

4.1.9. He npucoeanHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHBIM TpebOBaHMAM; MCMOMNb30BaTh ANS AOCTYNA K
Cen Onepatopa cBs3u TonbKo Takoe [Nonb3oBaTenbckoe (OKOHeYHoe) 060pyA0BaHIe, KOTOPOE UCTIPABHO, 1 CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHs NPenoCcTaBneHnst YCnyry cssu 1 (W) yxyaleHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. Mpw pactopxeHum [loroBopa n/unu noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBaeTCs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
11 He COCTOSILLMI Ha PErUCTPALIMOHHOM y4eTe Mo MeCTy XuTenbCTBa B MomelleHun, obecneunBaeT cornacue cobeTBEHHIKa fJaHHOTo [oMelleHust Ha pasmelleHne Paguokomnnekta b2c
11 OKa3aHue Ycnyr B JaHHOM [omelLeHun.

4.1.13. Coobuiatb Onepatopy CBA3M O NPeKpaLLeHn CBOero Npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCex U3MEHEHMSX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XUTEeNbCTBA W T.N.) B CPOK, He npesbiwwatowwni 60 (LLlectnpecsatn) Heit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECb NEpUOZ 4O MOMEHTA NPEKPaLLEHIS OkasaHust YCryr cesisu.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynoBaHusi, ABoHeHTckoi nuuuM n OBopynoBavus OnepaTopa CBsisW, Haxogswwmxcs B [lomelueHuu, u cobniopeHne TpeboBaHui
npoussoguTens O6opyaosaHus u OnepaTopa CBS3v K ro akcnnyataLum; koMmneHcuposaTb OnepaTopy cBsav yBbITki B Cyyae yTpaThl unv nospexaeHns O6opyaosanis, AGOHEHTCKOI
nuimu wnu- Paguwokomnnekta b2c (3a uckniodeHnem yBbITKOB, BO3HMKWMX No BiHe OnepaTopa CBS3uM), pa3MelyeHHbIX B [lomellgHUn, B COOTBETCTBUAM C [EACTBYIOLLMM
3akoHogatensctBoM M [orosopom B TeueHue 3 (Tpex) OHei ¢ MoMeHTa BbicTaerneHusi OnepaTopoM CBsiaM COOTBETCTBYHOLLErO cyeTa. OnepaTtop cBsian ocsoboxgaetcs OT



r. OpenOypr

OTBETCTBEHHOCTU B Cry4ae BO3HWKHOBEHMS N0 BUHe ABOHeHTa HeucnpaBHocTel Ha ABOHeHTCKoM nuHumM, OBopyaoBaHUM CBA3M W TenenpueMHuKe, HaxoaaLuxes B MomeLleHm, npu
3TOM aboHeHTCKas nnaTta HauncnseTcs v onnaynsaeTcs ADOHEHTOM. He gonyckaTb CaMOBOMBHOrO BCKPLITUS M/ MOBPEXAEHNS YCTPOCTB CeTh, CaMOBOMBHOTO MOAKMIOHEHNS N
OTKIKOYEHNS ABOHEHTCKOI NUHIK.

4.1.15. He npopaeaTtb W He nepefaBaTh TPETbUM nuuamM Ycnyru, okasbiaemble Onepatopom cBsiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsi3aHHOCTM no [orosopy
TpeTbiM Nuuam 6e3 npeaBapuTENbHOrO MMCbMEHHOTO cornacust Onepatopa casiau. Mpu HecobntogeHnn aaHHo obs3aHHoCT, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSIAKE
pacToprHyTb [loroBop. He gonyckatb ucnonb3osahne Monb3oBaTenbckoro (OKoH4eHHoro) obopyaosanus 6es napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTenbCkom
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH MCKMIoYNTL JOCTYN MioBbix NnL B VHTEPHET C mcnomnb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BriafeHWe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3osaHne ABOHeHTa), 3a kaxablit aksemnnap OBopyaoBaHWs B Te4eHWe nepuoaa paccpoudki Ao BbinmaThl nonHoi crommoctn OBopyposanus (B cnyyae, ecnn ObopyaosaHie
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobritopats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopom CBsi3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
OnepaTopa CBA3v, NP1 NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom cBsian

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl Ycmyru, v BbINOMHSATH UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT npaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W UM NMPUOCTAHOBUTL OkasaHue Ycnyr, obpaTuBluimch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnvBaeTCs CO [HS, Creaytollero 3a HeM nonyyeHns Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCcrn Bonee No3aHMIA CPOK He NPeAycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHeHTa B3UMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCryr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKIHOYEHHOrO K aBOHEHTCKON NHWM, PaanokomnnekTy b2c. 3aluuta oT SneKTpUYeckoro nepeHanpsikeHns AomkHa ObiTb ocylyecTeneHa ABOHEHTOM, ¢ cobnioaeHneM npasun 1 HOpM
JKCMMyaTaLum SnekTpudeckux npubopoB M C UCMOMb30BAHWEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM AEMCTBYHOLMM 3aKOHOAATENbCTBOM TpeboBaHusM,
NpeAoTBPALLAIOWNX NPUYMHEHNE Bpefa 340POBLIO W XM3HK, Yilepba WMYLLECTBY, NOBPEXAEHUS MONMb30BATENbCKOrO (OKOHEWHOro) M (unu) mHoro ofopyaoBaHus B pesynbTaTe
BO3HWKLLIErO NEepeHanpsiKeHus.

ABOHEHT yBeOMNAETCS, YTO NepeHanpskeHne MOXET NOCTYNUTL NO CETAM Nepeaayn faHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETH) C MCTONb30BAHWEM Pa3NNYHbIX Cpeq
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHuTHOM, B TOM YNCIEe ONTUYECKOI) 1 BNEMEHTOB KpenneHns aboHEHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsLM 0T Onepatopa cBs3u 06CTOATENbCTBAM, NPY FPO30BbIX, AMEKTPOCTATUHECKIX pa3psifax, HaBeAEHUN NapasuTHbIX TOKOB NPU rPO30BbIX Pa3psifax, BO3HUKHOBEHMI TOKOB
MpY KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOI CETM, HAKOMMEHUM CTaTUYECKWX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMbIKaH1S CUMOBON CETU UMM BbICOKOBOMLTHOW MMHMW 3MEKTPONepeaadn u Mpounx TEXHOreHHbIX 1 hopc-MaxopHbIx obcTosTenscTax. MepeHanpskenne Ha abOHEHTCKOM NUHUM W
anemeHTax kpennexns aboHeHTCKOM NMHUI MOXHO HabnioaaTh, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMIoHEHNeM i
oTknioyeHneM kabens ot O6opynoBaHWs Bceraa BblkMiovaTb anekTponutaHue OB6OpynOBaHMS, KOMMbOTEPOB, WHOTO 0bopydoBaHus. Onepatop CBS3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22.B cnyyae nopakntoyenns no texHonorun WNGN AGoHeHT 0bs3yeTcs:

4.1.22.1. BbigenuTb 1 cornacosats ¢ OnepaTopom CBs3n MecTo 1 cnocob MoHTaxa PaavokomnnekTa b2c ¢ y4eTom obecneyerns Npsamolt BUANMOCTY Ha 6a30BYH0 CTAHLMIO W COTNacHo
Tapuda npegocTaBneHus 4ocTyna;

4.1.22.2. Boigenutb n cornacoeatb ¢ OnepaTtopom €Bsi3u MecTo pasmelleHus POEaaantepa ¢ y4eTOM ero HaxoXaeHus B CyxoM MoMelleHun (Temnepatypa akcnnyatauum ot 0 oo
+40C, BnaxHocTb He bonee 90%) Ha paccTosHUM He Aanee 1,5 MeTpoB OT CyllecTByloLlen anekTpudyeckoin poseTkn 220B. ABoHeHT 06s3aH MpefoCcTaBnUTb OTAENbHYK CBOGOAHYHO
po3eTky 1 anekTponuTaHne PagnokomnnekTa b2c ans obecneyeHms ero pabotocnocobHOCTH (0BopyAoBaHNe paccunTaHo Ha KpyrnocyTouHyto paboty u notpebnset 9 ao 12 Br/uac);
4.1.22.3. B cryyae pacTopxeHus [Jorosopa Ha okasaHue ycnyr csian AGOHEHT 0BsiayeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy CBsiv B UCMpaBHOM COCTOsHUM B TeueHne 30 aHeil ¢
AaTbl pacTopXeHs AOroBopa.

4.1.23. ABOHEHT npefocTaBnseT cornacie Ha npegoctasnenne OnepaTopoM CBSA3W KOHCYMbTALWIA, BKMKOYas HACTPOIIKy 060py[oOBaHNS, MyTeM MCMONb30BaHWS CETW UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX UL (B TOM YWCNe Ha UCMOMb30BaHWe N306pakenus), y4acTBYIOLMX B NOMyYEHNN KOHCYNbTaLMN
UM nonagaloLmx B 0GLEKTMB Kamepbl NPY NOMy4eHUN KOHCYNbTaLuu. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabsBNATL NpeTeHauit k OnepaTopy cBsian 1 orpagut Onepatopa CBsan
oT MioBbIX NMPETEH3MA TPETBUX NUL| B CBSA3M C NMPeAOCTaBNEHNeM KoHcynbTaumn. OnepaTop CBSI3M He NPefOCTaBNSET HUKAKAX rapaHTUii IMBO pekoMEHAALMI U He HeceT Kakoit-nnbo
OTBETCTBEHHOCTI 3a NOCNEACTBUS UCNONb30BaHNA AGOHEHTOM 0B0PYAoBaHUS W MPOrpaMMHOro obecneyeHus, NPUHaANEXaLLero TPeTbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLuN.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, Korha 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ncnonb3oBakne. B Toxe Bpems AGOHEHT JOMKEH MPUHATL Mepbl MO MPefOTBPALLEHNio NCnonb3oBaHns pecypcoB CeT VHTEpHeT TpeTbuMM Nnuuamn OT ero UMeHn (obecneunts
COXPaHHOCTb NIOTMHOB, NapOnei 1 MPou4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHus, afpecos, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a TaKke
npoyeit cryxeGHoi MHopMaLKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Vicnonb3oBaHue HecyLLecTBytoLLMX 06paTHbIX afpecoB Npu OTNPaBKe SMEKTPOHHBIX MMCEM 3a UCKIIOYEHEM CryyaeB, KorAa ucnonb3osaxne kakoro-ninbo pecypca Cetn HTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos csau OnepaTopa CBS3W Ans Nponycka UCxoasLLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHnst Oneparopa CBS3V UK UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn MHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBOM B3MOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOraa aTaka Ha CeTeBO PEecypc NPOBOANTCS C IBHOTO pa3peLLeHus BniafenbLia Unu aagMUHUCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMarbHOrO (PYHKLMOHUPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpyAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HeCcaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyAoBaHmio Uim MHGOPMALIMOHHOMY pecypcy),
nocnegytoLLee UCnonb3oBaHue Takoro AOCTYNa, a Takke YHUYTOXEHMe Unn MoaudmkaLms nporpaMmMHoro obecrneyeHnst Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, 6e3 cornacoBaHms
C BNagenbLiam1 3Toro nporpamMmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnonesHoi MHGopMaLmK, CO3AatOLLE NapasuTHYI Harpy3Kky Ha 3TW KOMMboTepsl UM 06opyaoBaHUe, a
TaKke NPoOMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAKWLMX MUHUMANbHO HEobXoAUMble NS NPOBEPKA CBASHOCTM CETeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. ABOHeHT 00s13aH NPUHSITL HaAMExXalLMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NPensTcTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb3OBAHUIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXEHUN CryyaeB Takoro UCTOMb30BaHWs. MpuUmepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIe ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCHINKM C HE[OCTATOYHON aBTOpM3aLel NoANNUCKY Uk 6e3 BOMOXHOCTU €€ OTMEHbI;

4.2.7.6. camocTosiTenbHasi HacTpoilka ABOHEHTOM Ha KoMmbloTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBanHasi ¢ Onepartopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHeHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [oroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmnu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLME MOMb30BaHWKO YCRyramu, Mpy YCHOBUM BbiNONHeHUs ABGOHEHTOM
obs3atenbcTs no [lorosopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBky, a B Cryyae NMOBPEXAEHUs MarucTpanbHbix cetein — 14 (YeTbipHaguatm)
pabounx JHEM, W BbINONHSTL UHbIE 06si3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt A0 BBEAEHMS HOBbIX, M3MEHEHUs AenCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
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OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMmu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npesocTaBneHns YCyri CBS3u, MpU Hanuymy NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKO cryx6bl OnepaTopa cBsau.

4.3.5. MsBewatb AGOHEHTa O NpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBSA3U, CBSI3AHHBIX C HEOBXOAMMOCTbHO MPOBEAEHUS MNAHOBO-NPOdMUNaKkTUYeckux pabot, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Hayana ux npoBeAeHUs!, MyTeM pasMeLLeHUst MHGOopMaLMK Ha COOTBETCTBYOLLMX caltTax Onepatopa cBsiau. [poBedeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsy He cuntaetcs MpepbiBaHeM NPefoCTaBNeHNs YCNyru CBSA3M 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBaHUW CBS3M NPOrPaMMHOTO obecreyeHus,
HanpaBreHHOTo Ha OrpaHUYeHMe pacnpocTpaHeHust «cnama» ABoHeHTaMm. OrpaHuyeHre pacnpocTpaHeHust crnama ocyluecTBnsietcss OnepaTopoM CBsian B 0GbeMe, KOTOPbIA MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBSA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpesyCMOTPEHHOM
AeCTBYIOLMM 3aKkoHofaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHO M KpYrmoCyTO4HO NMOMy4aTh MHAOPMALMOHHO-CIPaBOYHbIE YCITYrW, B TOM Y1CTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio O NOPSAKE U YCMOBUSIX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponst - npy HanU4WM) UK MHOM MH(OPMALMK, NO3BONISIOLLEN JOCTOBEPHO YCTAHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTem coobLueHWsi afpeca npesocTaBneHns
yCyru cBsian 1 pamunnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyYae npeAocTaBneHus OnepaTopom CBsian Takoil BO3MOXHOCTM AGOHeHTY. Onepatop CBsi3n umeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COOBLLEHINS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaTbl 3a YCnyri CBSA3n 3a AHW, B TOM YWCHE NPEBbILLAKOLLME HOPMATUBHBIA CPOK YCTPAHEHMUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHBIX CryyasiX, MPeAyCMOTPEHHbIX LEMCTBYIOLMM 3aKOHOAATENLCTBOM. [ns odpopmreHus nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIx OnepaTopoM CBsiaW, YCTaHABMMBAIOLLMX YCMOBUS NpeoCTaBNeHus YCyr, OTINYHbIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToswmm Onucannem. O NpoBefeHWM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsan MH(opmupyeT AGOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMK Ha caiite
Onepatopa CBs3u W/umnn JONOMHUTENBHO B APYrux chopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLuarnbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B criyyae oTkasza AGOHEHTa OT y4acTUsi MApKETUHIOBBIX W MHBIX crieLmarnbHbix akumsix AGOHEHT Brpase
0bpatuTbest k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepatop CBs3u UMEeeT NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu oTpuuatensHom GanaHce Ha Jluuesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBSA3u, EC MHOe He NPpeayCMOTPEeHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. Tlpou3BecTn NonHoe UM YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh 1 pa3suTus CeTw, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomme o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300POBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnn ABoHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lieneid, unv xe nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBnenHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMAyaTaLuW WM ucnonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTensckoe (OkoHewHoe) ObOpyAoBaHMe, a Takke €cnu  nonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio Onepatopa cBsiau.

4.5.1.5. Ecnn ABoHeHT He cobnroaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, HactosieM OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onucanmus Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3ToM ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ abOHEHTaMU, Yepe3 CpeacTBa MaccoBol MHAopMaLMK U (UnK) MHOPMALIMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBsi3n, eCnit MHOe He NPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLMIO BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuuTb TpeTbMM NUUaM 3akmoyatb [Oroop, a Takke OCylecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsi3W; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacTosiero [loroBopa TPETbMM NuLAM, B TOM Yucne Ans OCyLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmMBaHus 1 pac4eTos no [loroBopy; nepeaaeatb (yCTynaTb) TPETbUAM NULEM Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEXHbIX 0BA3aTeNLCTB Nepe/ 0nepaTopoM CBA3N.

5. NOPAAOK MPEAOCTABIEHIAA'Y CITY MA CBAS1 15

5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty YCnyru no npeAoCTaBNeHNo JOCTYNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecrv OBopynoBaHue nepefaHo BO BriafigH1e U Nonb30BaHWE), onraTy B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyqae, ecnu O6opyaoeaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEpBOM Mocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu u noanucaius CTopoHamm
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio 4OCTyNa MecaLe 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NONb30BaHWe YCnyrami CBA3N B pas3mepe, YCTaHOBMEHHOM HACTOALAM
Onucanvem Yenyr, ecnv B OnucaHum Ycnyr He ykasaHo MHoe.

5.2. Ycnyra no npegoctaenenuto foctyna ABoHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTn) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNA U NEPBOHAYaNbLHOrO aBaHCOBOTO NraTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecr MHOe He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBA3M NPOU3BOAUT NPOBEPKY MPEAOCTaBMEHNS AOCTYNa W NpeacTaBnsaeT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Yenyru no npegoctaBnenmnio goctyna. ABOHEHT 00Bsi3aH NpuHSTL Yenyry no npefocTaBReHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
Oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. ®akT Haanexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMo A0CTYNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caumn-NpuemKki Yenyri no npeaoctaenenmio aoctyna. NMpegoctaenenne Yenyrv CBA3n B NepsoM MecsLie
[AecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHyeckas nHGpopMaLms Ans NpeaocTaBneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHO ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHSI Naponis U NONy4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCIyT, CBSI3aHHbIX C UcnonHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBsi3u nocrne
3aknioyenus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 knoyeBoe croBo B pasfene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisn coobliaeT AGOHEHTY
naposb NPy YCroBUW NPaBULHOTO YKaaH!st UM NaporbHOM dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOW KapTbl U (MNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [oGaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
0b0opyaoBaHus, ceTeBbIX Cryx6, npoun3seneHHbIX ABOHEHTOM camocTosiTensHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMboTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wivnu cooTBeTCTBYHOWEro 3akasa (He3aBUCUMMO OT MpuynHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO M
O6opynosaue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRaaeHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, yCTaHOBNEHHbIM ONepaTopoM CBSi3W, €CI UHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3K UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke NoTpeboBaTh BO3MELLEHUS PacXoAoB, CBA3aHHbIX C e
BO3BpaTOM (BKNOYas cyaebHble nanepxkm). Mpu HeucnonHenn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBS3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHOYas cyaebHble nanepxki).

5.9. ABoHeHT 0bsi3yeTcs B cnyyae yTpathl nepegaHHoro OBopynoaHus, Papuokomnnekta b2c coobuwmts Onepatopy cBsau nytem HanpaeneHus ABoHeHTom OnepaTtopy CBSau
COOTBETCTBYIOLErO MMCHMEHHOTO 3asiBMIEHNs O ero yTpaTte B Mectax paboTel ¢ aboHeHTamn OnepaTopa cBsian, NnBO coobLLMTb OnepaTopy CBA3N O BbIXOAe M3 CTPOS NepefaHHoro
O6opynosahus, PapuokomnnekTs b2c no TenedoHy. B cnyyae Bbixoga nepeganHoro O6opynosaHus, Paguokomnnekta b2c 13 cTposi ero 3ameHa npou3BOAMTCS TOMbKO Nnocre Bo3BpaTta
ABoHeHToM Bbiweawwero 13 ctposi O6opyaosaHus, Paguokomnnekta b2c Onepatopy cBsiau. Mpepoctasnenme OBopynoBaHust AGOHEHTY NMpon3soanTCs NMKBbIM yA0BHBIM Ans
Onepatopa cBsan criocobom nocrie onnaTbl ABOHEHTOM CTOMMOCTM YTpadeHHOro Unu noepexaeHHoro Obopynosanus, Paguokomnnekta b2c, gencsytoweir y Onepatopa cBs3n Ha
MOMEHT onnatkl cornacHo Onucanmnio Ycnyru, B cnyyae NoaTBEPXAeHNs TeXHIeckumu cneumanuctamn OnepaTtopa CBSau, YTO BbIXOZ Takoro 0B0pyaoBaHNs 13 CTPos MPoM3oLLen no
BUHe ABoHeHTa. B crnyyae nospexpaeHus ObopynosaHus, PaguokomnnekTa b2c (3a UcKio4eHUEM NOBPEXAEHMIA, BO3HUKILMX MO BUHe Ornepatopa CBsiaW), B TOM YUCHE MOBPEXOEHMIA
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kopnyca O6opynosaHusi, Pagvokomnnekta b2c, He nossonsiolme B fanbHellem akcnnyatupoBats ObopyanosaHue, Paauokomnnekta b2c wunm CyLLeCTBEHHO HapyLUaloLmX ero
BHeLLHMIA B, AGOHeHT BoamelLaeT Onepatopy cBsiaun ybbiTki B pasmepe ctoumocTi ObopyaosaHus, Paanokomnnekta b2c. B cnyyae Bbixoga nepeganHoro AboHeHTy O6opyaoBaHms,
PapnokomnnekTa b2c u3 cTpos no BuHe Onepatopa cBSi3u ero 3ameHa nponssoanTcs OnepaTopom CBS3u 3a CBOWA CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OcpmumanbHble coobiueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsi3u.

6.2.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBO pasrnaluaTh MOMMH U Naporb, HbIE BblaeneHHble AGoHeHTY OnepaTopom CBA3W NAEHTUMDUKALMOHHBIE MPU3HAKN TPETbUM MiLaM, 3a
VCKNIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenscTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBs3M MecTax paboTbl ¢ aboHeHTaMu nMBO CaMOCTOSTENBHO B pasfene «JIMyHbIi
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CB3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pa3smelyeHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBsi3W OcTaBnsieT 3a coboit npaso B
0JHOCTOPOHHEM NMOPSsifiKe BLIHOCUTb PELLIEHe O AOMYCTMMOCTM pa3MeLLieHIst NoNb30BaTeNbCKX MaTepuarnos Ha cepepe OnepaTopa CBsiau.

6.6. MHdopmaums o cocTosiHum JTnLieBOrO cYeTa, a Takke CTaTUcTUKa No NoTpebneHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus Jinuesoro cyeTa Ha caiite Onepatopa cBsau.

6.7. OkasbiBaemble OnepaTopom CBA3W YCnyr He npeaHasHayeHbl Ans paboTbl C MPUNOXEHUSMU OMPXKEBBLIX TEPMMHANOB B peanbHoM BPEMEHM; A UCMONb30BAHNS MHBIX
NPUNOXeHUIA, HecTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb Nepeaayn AaHHbIX MOXeT NoBrneyb npuunHeHne AGoHeHTY yiuep6a, nHbIx HeyaobCTB.

7. TAPVIOB I VA T1TATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM YuCne, MOTYT ObITb M3MeHeHbl OnepaTopom CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneumanbHbIx akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpOCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3melLeHnst MHgopmaLmn Ha caitte Onepatopa CBS3v W/nn AONOMHUTENBHO B ApYriAx (hopmax no
ycmoTpeHmnto Onepatopa cBsi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KoTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycnyram CBsiau, onpeaensieTcs ¢ MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHanbHO KONMYECTBY iHEN NONb30BaHUS Ycnyramu Cesiau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBA3W MOXET OCyLlecTBNATbCS ABOHeHTOM B cryyae, ecnn 6anaHc fuuesoro cyeTa ABGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHbopMaumst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIMUEBOro cyeTa JOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust fluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHuss OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYHIOLLMM 3aKka3om u/unu HacTosmm Onucanmnem Ycnyru.

7.5. Onepatop €BA3M NMPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaThbl 3a Ycnyrn csasn, a ABOHeHT 06si3aH onnaunsaTb abOHEHTCKYl0 NnaTy A0 MOMEHTa MpekpalleHns [eicTBuS
[loroBopa u/unu 3akasa, ecrv WHoe He MpefycMOTPEHo Hactosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHune Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHneM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue 1 nonb3oBaHne AboHeHTa), 3a OBopynoBaHue B TeYeHWE Nepuoga paccpouku 40 BbINNaThl NofHoit croumoct ObopyaosaHus (B
cnyyae, ecnn O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS 1 BNMATLCS, @ YCMYri CBA3N HAUMHAKOT OKasbiBaTbcs OnepaTopom CBA3N C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki YCnyri no npeaoctaBnenmnio AoCTyna (ECn MHOe He NpeaycMOTPeHo HacToswwmm Onucannem Yenyr /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol 6bln NpefocTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3om, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBucuMO OT chakTU4eckoro noTpebreHns Yenyr cBs3n 1o MOMEHTa Npekpallenus aeiictans [loroBopa n\unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JlnLieBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3Mepe, ykasaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HAMUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (Mpu Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBMSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, NMBO B NNaTexHble CUCTEMbI
(BKnIOYas TepMMHanbl onnatbl YCnyr), U 3auucnsiTca Ha JueBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMEHT mopnucaHus 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMepY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO MNM He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha kakoii JIMLEeBON CHET NEPEUMNCRAITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSoTCH Ha
TNnueBoit cyeT ABOHEHTa W Y4UTBIBAKOTCS Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero othopmneHnst AGOHEHTOM NNnaTexHbIX AOKYMEHTOB, MO0 yTOuHEeHNSt ADOHEHTOM HasHaueHst
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABOHeHTOM nyTem obpalleHns k OnepaTopy cBsan B Mectax paboTbl ¢ aboHeHTamy, ycTaHOBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTenbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMaTeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.

[leHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatkl no [loroBopy, cnuckisatotcst Onepatopom cBsisu ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab Ans noralueHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoOM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeCceHue nnathl 3a BriageHue u nonb3oBaHue O6opyaoeaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHuWe W nonb3oBaHue AGOHeHTa), B CYeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PACcCpOYKM 0 MONHON BbinnaTsl cToumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnaTtexa) NPON3BOANTCA [EHEXHbIMIM CpeacTBaMm Mo BbIGopy ABOHeHTa:

- HaNMYHBIMM B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBA3N (MPW HanM4uUK Takol Bo3MOXHOCTY y OnepaTtopa cBsam), b0 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, oo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEAMTHbIE YYPEXAEHUSI HA YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMonb3oBaHUeM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnatbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qmMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHOM AOKYMEHTe [OMKeH ykasaTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoM3BEeAeHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
OcywectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIYru yka3aHHbIX YIPEXOEHMIA, MNaTeXHbIX CUCTEM (ECTIM OpraH13aLus, NpUHAMAloLLas NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexa);

7.10. Oneparop cBsan ¢ cornacus ABOHEHTa UMeeT NPpaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM NO MHbIM [loroBopam Ha npefocTaBneHue ycnyr CBsau,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky AGOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
OTMpaBNEHNEM MM UHbIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyri, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouThbl Wunm Ha caitte OnepaTopa cBs3n B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBsi31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CMM MHOE He NPeAyCMOTPEeHO 3akoHopaTenscTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHYEHME OTBE T C TBIEHH O C T /1150000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
Heomnmna4eHHbIX, Onra4yeHHbIX He B MONHOM 0GbEME UMW HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a KaxAblii AeHb NPOCPOYKM BMNOTb 40 AHSI MOTALLEHUs 3al0MKEHHOCTH, HO He Bonee
CYMMbI, NOAMNeXaLLeil onnare.

8.2. CTopoHbl 0cBOGOXKAAITCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToATENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocobom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockonbky HTepHeT senseTcs [oOpoBOMbHEIM 06bEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOPManbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
OTAeNbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeM y3namu Ui cepBepami, KOTopble BPEMEHHO M MOCTOSHHO
HeOoCTYNHbI Yepe3 ceTb VHTEpHeT.

8.4. OnepaTop CBsiav He 0TBEYaET 3a obecneyeHre He3onacHOCTM komnbioTepa AGOHEHTa W MHOTO 060PYA0BAHMS, UCMONb3YEMOTO 1St NOMyYeHus Yenyr.

8.5. Onepatop CBS3n He KOHTPONMPYET AOCTYMHYI0 Yepes CeTb VHTepHeT MHAOPMALWIo U He rapaHTMPYeT, YTO CoAepXMMOoe KomnbioTepa ABOHeHTa He ByaeT ABnATLCH 06beKToM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBsiav B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
U nHbIX pecypco CeTn VIHTEpHET, a Takke 3a MOCneaCcTBUs UCNonb3oBaHust AGOHEHTOM MtoBbix BUAOB MHAOPMALWK K ycnyr, nony4eHHbIX AGOHEHTOM Npu Nonb30BaHUK Ycmyramu
cBsA3n (B ceT WHTepHeT). Onepatop CBA3M He NpedoCTaBnseT HUKAKUX rapaHTuil Mbo pekoMeHAaLMin N He HeceT Kakoi-mbo OTBETCTBEHHOCTU 3a MOCMEACTBUS UCMONb30BAHMS
ABoHeHTOM Mio6bIX BUAOB MH(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.
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8.7. OnepaTop CBsI3V He HECET OTBETCTBEHHOCTY B Clyyasix, NPELYCMOTPEHHBIX AEACTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboes B [onb3oBaTenbckom (okoHeyHoM) obopyaoBaHus AGoHeHTa Unu niobbix TPETBUX ML, ECMIW NOCNeAHeE He HaXoAMTCS Nof NPsMbIM ynpaeneHnem Onepatopa CBA3M.
Onepatop cBsi3n He 0becneynBaeT aHanm3 NPUYMH HEYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABOHEHTA;

- B CNyyasix MCNomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMK HE CEPTUCMLMPOBaAHHOTO MMonb30BaTENbCKOro0 (OKOHEYHOro) 060PYA0BaHMS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOITEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HenpaBWITbHO HAacTPOIIKkK Momnb30BaTeNbCKOro (OKoHEYHOTo) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust AGOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHbIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHNS;

- HEenpaBuUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MHINN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX MWL,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMU 3aBUCUT Kak OT MCMONb3yeMOro NPOTokona obMeHa AaHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell Nepeaayu AaHHbIX NPOUMX ONEPaTopoOB CBA3M, @ Takke CEPBEPOB U APYroro CETEBOr0 060pya0BaHMs, C kKoTopbIMU Monb30BaTENLCKOE (OKOHEYHOE) 060PYAOBaHME OCYLLECTBASET
0OMEH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOPOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPALOK TP EKP ALLIEHIIS 10T OB 0 P A
9.1. Kaxgpin 13 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl ero nognucaHns obeumn CTopoHammu 1 [eiiCTBYeT B TEYEHWNE HEONPeAEeneHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnucaHnem Apyroro 3akasa B cryyae, ecni AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OauH) aeHb Ao Tpebyemoii AaThl PacTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULMHDI 1
VWHbIE NPUYMHBI HE MO3BONAIOT JanbHeliwee npefoctasneHue Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MCbMEHHOTO 3asBneHus AGoHeHTa, 0chopMnEeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopxeHus no uHuLmMaTee OnepaTopa CBsian GyLeT CuMTaTbCs PacTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna kK Ycnyram
cBsi3u OnepaTopoM CBS3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl pakTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTA PacTOpXeHWs
[orosopa n/vnu ntoboro 13 3aka3os Ycnyr Bripase pacToprHyTb floroBop u/vnu nioboi 13 3aka3os B noboe Bpems B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asBMEHNS
OnepaTopy CBsian 0 pacTOpXeHUN B MecTax paboTbl ¢ abOHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unmu cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) byneT cuuTaThCsl PacTOprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HsI, Criedylolwmum 3a gHeM nonyyeHusi OnepaTtopom CBsisM COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHneM AboHeHTa. B ykasaHHoM cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHble CPeACTBa 3a
chakTU4eckoe Bpems nomnb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBluMecs AeHexXHble CPeACcTBa Bo3BpaLlaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo 40CTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHust AeicTeus 3akasa (3akasos) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHuo AoCTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMELLEHIUs COOTBETCTBYHOLLEro cooblueHus Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPEeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWHO YCroBwii [loroBopa, B TOM Yucre B
OTHOLUEHWN CYLLECTBEHHbIX YCMOBUIA, TO N3MeHeHnst B [oroBOp O(OPMNSIOTCA 3aKMioueHMEM AOMOMHUTENBHOTO COrMalleHus. 3akmoyeHne [ONONHUTENbHOTO COrMaleHns Mexay
CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAloWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedsycMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmnioyeHust AONONHUTENBHOMO cornalueHnst Onepatop cesian yepomnsieT ABGoHeHTa mioBbim
cnocobom Mo CBOEMy YCMOTPEHIO (MOCPEACTBOM pa3MelLieHnst yBeAOMMEHNS Ha caliTe, oTnpaeneHns SMS-coobLyeHuit, nocpeacTBOM 3MEKTPOHHOI NOYTLI, N0 TenedoHy, B MecTax
paboTbl ¢ aboHeHTaMu M T.4.) He nosgHee, Yem 3a 5 (M1ATb) AHer 4O MOMEHTa 3aKMIYEHMS AOMOMHUTENbHOMO COMMALIEHWS, eClN MHOE He MPefyCMOTPEHO AEiCTBYHLLMM
3aKOHOAATEeNbCTBOM. ECnn MHOE He NpefyCMOTPEHO YCNOBUSIMY JOMONMHUTENBHOTO COrNaLUeHIsl, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOIO COrMaLleHus CO CTOpOHbI ABOHEHTa
SBNSIETCH NPOJOIIKEHWE NOMb30BaHMs ABOHEHTOM Ycnyramu mocne ykasanHoi B [OMONMHUTENbHOM COTMalleHn AaTbl €ro BCTYNNEHUs B cuny. B WHbIX cryyasx npu M3meHeHun
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisu o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLieHUs COOTBETCTBYIOLLEN MH(OpMaLMW B CPeLcTBax MaccoBOM
WHchopMaLum miunn B mectax paboTtbl ¢ aboHeHTamn Onepatopa €BS3u, a Takke WHbIM cnocobom no ycmoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamn 0653aTenbcTs no [loroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmit 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocylLecTBneHmns
pacyeToB, MHOpMMpOBaHNS 06 Ycnyrax, BKMKOYAs O HaMM4WM 3af[OIKEHHOCTM, PAaCCMOTPEHUS MpeTeHanid 3a YCnyrn U B WHbIX LiensX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[JoroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 NMpeKpaLLeHUs UCTIONHEHUS M0 HeMy 0Bsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLMIO, HAKOMNEHWe, YTOYHEHWe (OOHOBMEHWE, U3MEHEHMe), 3BNEYEHNe, UCNoMnb3oBaHKe, nepedady (pacnpocTpaHeHue,
npeAocTaBnexme, AocTyn), 6riokupoBaHie, XpaHenue, 0beannymnBaHme, yaaneHme, YHITOXEHNe NepcoHanbHbIX AaHHbIX C M/nn Be3 Ucnonb3oBaHNa CBOMX NPOrpamMMHO-annapaTHbIX
CPeAcTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLIMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE Cornacve Ha nepeaady NepcoHanbHbIX faHHbIX,
npepocTaBnerHbix ABoHeHTom OnepaTopy CBA3W, ¥ NOpyyeHne TpeTbiM Nuuam 0bpaboTky (pacnpocTpaHeHue, NpeaoCTaBneHe, AOCTYN) NEPCOHanbHbIX faHHbIX ABOHEHTa B Liensx
ncnonHerns [lorosopa U TpeGoBaHMii 3aKOHOAATENbCTBA, MPeAOCTaBneHne CBeAeHW O HeM TpeTbuM MiLam, B TOM uYuCrne oriepatopam CBsiau, AOCTYM K ycriyram KOTOPbIX
OCyLLIECTBNSIETCA C NOMOLLbto ceTeit casian Onepatopa CBsA3u, a Takke OpUANYECKAM NLAM, OCYLLECTBMSIOLAM B COOTBETCTBUM C AEACTBYIOLNM 3aKOHOAATENbCTBOM (hOPMUPOBaHHE,
06paboTKy, XpaHeHe 1 Bbifady MHhopmaLm 06 cnonHeH ABOHEHTOM AOMMKHUKOM NMPUHATBIX HA cebsi LOroBOpHbIX 06513aTeNbCTB, NULAaM, OCYLLECTBASIOLLMM OT uMeHn OnepaTopa
CBA3M B3biCkaHWe C ADOHEHTa 3afjorKeHHOCTM 3a YCmyru, WM nuuam, koTopbiM nepeaaHo npaso TpeGOBaHMA Takol 3af0fmKeHHOCTX. [lepeyeHb TPeTbUX MWL, MpUBREKaeMbIX
OnepaTopom cBAi3i k 06paboTke nepcoHanbHbIX faHHbIX aboHeHToB, pa3melyaetca Onepatopom Ha Caiite Onepatopa cassn. OnepaTop CBS3M Brpase ONpedensTb M U3MEHSTb
nepeyeHb TPETbUX Nuu. [laBasi cornacve Ha MomyyeHue peknamHblx Matepuanos, ABOHEHT MmoaTBepkaaeT CBOe cornacve Ha 06paboTKy nepcoHambHbIX AaHHBIX W AaHHbIX 06
OKasaHHbIX Ycnyrax fnsi Leneit NpoABMKeHUs ToBapoB (paboT, ycryr), B TOM Yucre ToBapoB (paboT, ycryr) TpeTbux Nnul. HaumeHoBaHWe, agpec N, ocyLecTBRsoLnX 06paboTky
nepcoHanbHbIX AaHHbIX ABOHeHTa No nopyyeHnto OnepaTtopa cBsiav ykasbiBatoTcs Ha caitte Onepatopa cBsiau. CyLeCTBEHHbIM YCMOBMEM AOrOBOPOB, 3akrtoyaeMblix OnepaTopom CBsi3u
C TPeTbMMM NMUamMK fBnseTcs 06s3aHHOCTL obecneyeHns TpeTbUMIM NnLAaMi KOHWABHLMANBLHOCTY MepCcoHanbHbIX AaHHbIX M BesonacHocT nx obpaboTku. MepeyeHb AencTeui ¢
nepcoHanbHbIMM1 JaHHbIMK - Ntob0e AelcTBue (onepaLsl) Unu COBOKYNHOCTb AECTBIIA (OnepaLii), CoBepLLAEMbIX C UCMONb30BaHMEM CPEACTB aBToMaT3aLMmM Unu 6e3 enonsL30BaHNs
TaKuX CPeACTB C NepcoHanbHbIMM AaHHbIMK, BKMtoYast cOOp, 3anuch, cuCTEMaTU3aLuio, HakonneHue, XpaHeHe, yToUHeHne (06HOBMNEHWE, N3MEHEHVe), U3BNEYEHNE, UCTIONb30BaHME,
nepeaaudy (npegoctaenenue, goctyn), obeannimBaHne, GokMpoBaHue, yaaneHne, yHUYTOXEHUE NePCOHanbHbIX AaHHbIX. [pu noanucanumn florosopa AGOHEHT BrpaBe BbIPa3uTb OTKa3
oT nepepaun OnepaTopom CBA3M TPETbUM nuLaM, ceefeHnin 06 A6oHeHTe. Ecnn AGOHEHT He BbIPa3un CBOETO HECOrnacus, cornacve cHnTaeTcs opOpMNEHHbIM MyTeM NOANMCAHMS
[orosopa. B nepuop peitcteus [lorosopa oTkas ocopMnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3W MMCbMEHHOTO 3asBIEHNS.

10.5. Nibble yBepomneHus OnepaTtopom cBsi3 AGOHEHTa, €CnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akasom HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, nocpeaCTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst YBELOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
caan. Jliobble ysegomnenust ABoHentom OnepaTopa CBS3M, €CNM WHOE He NpeaycMOTpeHo Hactoswmm OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus 00 oTabiBe
npefocTaBnenHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX AEACTBYIOLMM 3aKoHofaTenscTeoM PO, ocywjecTnsiores nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMOro B MecTax paboTsl ¢ abOHeHTaMu, ycTaHOBNEHHbIM OnepaTopom CBA3M.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoAMMCH, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBCTBEHHOPYYHOI noanucH
Onepatopa €Bs3)t, BOCMPON3BEAEHHOTO C MOMOLLKO CPEACTB MEXaHUYECKOro UMM MHOTO KOnupoBaHWs Ha [lorosope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHOLLEE Yka3aHue (Mpn yCrnoBsuu
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3akas3a WM MHOM MH(OPMaLUK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposbHOro Crosa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe feHexHble cpeacTsa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnatexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCre Ans noralleHns 0bpa3oBaBLUeiics paHee 3a0MmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATeX, 3a4YNCTISETCS CyMMa 3a BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHoON Ha Apyroit Juuesoil cyet
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ABoHeHTa. O npou3BeaeHHbIX HanpaBneHnsix AeHexHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEedOH UK UHbIM
0bpasom no yemoTpeHuto Onepatopa CcBsau.

10.8. Mpw HeucrnonHeHMM nK HeHaanexallem ucronHeHun OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyf npenbsBnser Onepatopy cBS3w
NMUCbMEHHYK0 MPETEH3WI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX AMsi PacCMOTPEHWS MPETEH3UN MO CylLecTBy AOKyMeHToB. lpeTeHaun AGOHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [loroopy 1 B CBS3M C HIM, N0 KOTOpbIM CTOPOHbI He MOTyT MpWIATW K 0BOIOAHOMY COrnacuio, NepeaaloTcs Ha paspeLueHne cyna no MecTy HaxOXAeHUs
tunmana Onepatopa cBsau.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A5
11. 1. KonTpareHT 0653yeTcs cobnioaate NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLEMCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, U (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO ferann3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obs3atenseTs no [oroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK U MOCPEAHMKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MpOTUBOpeYaT TpeGoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCH OT MPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHOI WK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOO ML Ans OKa3aHWS BIIUSHUS HA X AENCTBUS Ui
peLLeHNst C Lienbto MomyyeHns Nobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HaPYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOAATENbCTBA B pe3ynbTaTe AeicTaui KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHUs Nonoxeruil n.n.1,2. oiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B nUCbMeHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHne 14 [Heit ¢ MOMeHTa (DaKTYeCKOro HapyLLEeHWS.

11.5. Tarcke B cnyyae Bo3HUKHOBeHUst y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOVU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, €ro achdpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMALWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepXKaaroLLmMe akT HapyLLeHWs B TeueHne 14 oHelt ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMO poaa
MOAI03PEHNIA, @ TaKkke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM [ECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABITEHMUE YCNYT CBASIA JOCTY B MHTEPHE T /1 OM. R U\

Tapudbl npepocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne n/n Ethernet CroumocTb Mpumeyanue
«OnTuma» - BKNKOYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHme JILeBoro cyeTa,
1 hopmupoBaHue ABOHEHTCKOW NUHUM NyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900 123

OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbroTepe npotokora PPPOE
Ans ceTeBoi kapTbl AGOHEHTa

«CTaHpapT» - BKNi4aeT ocopMneHne 3akasa, peructpaumio AGOHeHTa, Bblgernenue Jluesoro
2 cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU 1300
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMnbloTepa ABOHEHTa, HACTPOiKy Ha KOMMbloTepe
npotokorna PPPOE pans ceteBoi kapTbl AGOHeHTa

1,2,39

«CTaHpapT nniooc» - BknoyaeT odopmneHve 3akasa, pervuctpaunio aboHeHTa, BblAeneHue
JivueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokona PPPOE ans ycraHoBneHHo#
CETEeBOV KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Jluesoro cyeTa,
4 chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTPOVKy Ha komnbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CETEBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
5 aksemnnsipa  ObopynosaHus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,8)9
mapLpyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«[ocTaBka o6opynmoBaHus WHTepHeT» - BkmiovaeT B cebsi AOCTaBKy OAHOMO 9K3emnnsipa
O6opynosahus: becnposoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi

6 P, 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmiouaeT npoknagky
abOHEHTCKON NMUHMM.
Nen/n | OnucaHue TapudoB npegocTaBneHus goctyna no texHonornm WNGN CronmocTb Mpumeyatue
«Wi-Fi yacTHbI cekTOp» - BKIHOYAET OhOPMIEHMe 3akasa, peructpaumio ABOHeHTa, BbideneHue
NULLEBOTO CYeTa, MOHTAX U HAacTpoiky ABOHEHTCKOTO Moaynsi, popmMupoBaHe AGOHEHTCKOMN IUHIK
1 nyTem npoknagki kabens no HapyxHOi MOBEPXHOCTU CTEHbl OTKPbITbIM CrOcobOM, [0 MecTa 7080 123

ycTaHoBku BecnpoBogHoro maplupytusatopa Wi-Fi, npegoctaensieMoro aboHEHTOM 1 yCTaHOBKY
6ecnposoaHoro USB-apantepa Wi-Fi, npegocraensieMoro aboOHEHTOM, ANst OAHOTO KOMMbloTepa
ABoHeHTa, HaCTPOIIKY Ha OZHOM KOMMbOTEPE COeAMHEHNs C 6ECPOBOAHLIM MapLLPYTU3ATOPOM.

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
2 aksemnnsipa  ObopynosaHus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,8)9
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«[octaBka oGopyaoBaHua WHTepHeT» - BktovaeT B cebsi [OCTaBKy OAHOrO ak3emmnrsipa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi
AByxavanasoHHoro, becnposogHoro USB - apgantepa Wi- Fi, Tapud He BkniouaeT npoknagky
abOoHeHTCKON NUHMM.

100 1

Nen/n | OnucaHue TapudoB NnpefocTaBneHus goctyna no texHonorun xPON CronmocTb Mpumeyatune
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«GPON» - BkntoyaeT opopmnerne 3akasa, peructpaumto AGOHeHTa, Bblgenexue Juuesoro cyeTa,
chopmmpoBaHie ABOHEHTCKON NIMHUN NyTeM MPOKNaaKkA ONTOBOSIOKOHHOTO kabens A0 NomeLleHns
aboHeHTa ¢ npokraakol kabens no HapyHOM NOBEPXHOCTU CTEHbI OTKPLITLIM COCOBOM, HACTPOIKY 1000 12,3
TepMmuHana ONT, HacTpoiiky Ha KnueHTCKOM yCTpoucTB npoTokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO

2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.
«[ocTaBka obopynoBaHus WMHTepHeT» - BkmiovaeT B cebs JOCTaBKy OAHOMO 3k3emnnsipa
3 O6opynosanus: becnpoBogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky
abOHEHTCKON NUHMM.
Tapudbl Ha O6opynoBaHue
CroumocTb O60pyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Ne n/n HaumeHoBaHMe 06OpyAOBaHWS ANS NPEAOCTABNEHNS SOCTYNA N0 YCTaHOBKY W HacTPOIiKy) ¢ nepegayeit ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
Texonoruy Fast Ethernet, Gigabit Ethernet, WNGN, xPON cobeTBeHHOCTS, pyb. BnaaeHme u nonk3osanue (npum. 1,5,7; .
’ ’ ’ (npum. 1,5,6) 5.9. HacTosiwero Onucaxus Yenyru)
2 BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D1 [10] TP-Link Archer C20 2300 500
3 BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D3 [11] TP-Link Archer C5 2790 )
BecnposogaHoi mappyTusatop flom.ru Wi-Fi D6 [12]
4 TP-Link Archer C9 4990 -
5 BecnposopaHoit mapwpyTusatop D-Link DIR 825/AC 3700 )
6 Ab6oHeHTckmin TepmmHan GPON Huawei HG8122 5000 500
7 BecnposoaHoit Mmapwpytuzatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
8 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
9 BecnposogaHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
10 Cucrema Wi-Fi Mesh Tenda MW3-3 8400 B
T Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 )
12 BecnposopaHoit mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 2790 )
13 YmHas konoHka Axgekc.CtaHums YNDX-0001 (silver/black) 12990 -
14 YmHas konoxka Axgekc.CtaHups Muun YNDX-0004 (silver/black) 4990 -

Mpumeyanus k Tapudram npegocTaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:

1.

Tapudbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom Yucne — HIC) no cTaBke, ycTaHOBNEHHOW 3aKOHO#ATENLCTBOM PO.

2. Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTa MMEIOLLNX:

-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYHO ONEPALMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTBA;

-0nepaTvBHYI0 NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecoBnioaeHUn 3Tux TPeBoBaHWUIA, NpeaocTaBneHne JOCTYNa He rapaHTUpYeTes.

3 CeteBas kapTa, npepfocTaBneHHas AGOHEHTOM, AOMKHa MMETb HeobXoauMble Ans MPpefocTaBReHNs ycnyr Aparieepa v MHTepdeicel. Cneupanuctamm npousBoanTCs
YCTaHOBKa W HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBaHMA.

4 [ins ycTaHoBKM B KoMmMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To
npegocTaBnenme JocTyna no cooTeeTcTaytoLemy Tapudy He BbinonHseTcs. Cetesas kapTa, Ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy gocTyna
1 yKa3aHHasi B akTe CAauM-NpUeMKW yCnyr no NpedocTaBneHnio AoCTyna, nepexoaut B cobeTeeHHOCTb AGOHeHTa 1 He noanexut Boaspaty Onepatopy CBSiW B criyyae
npekpallenus gencteus forosopa u/unu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCIOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHum He 6onee 100 meTpoB 0T O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), €CNM UHOE He MPEedyCMOTPEHO TEXHUYECKUMW XxapaktepucTukamu Obopyanosanus. OBopynoaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynsaeT yHKLUMOHNpoBaHe OBOpy[oOBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu casasn OnepaTopa
CBA3N

6 O6opynosaHue, ncnonb3oBakHble Onepatopom B3 npu npegoctaeneqnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3M M yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr
no npeaoCcTaBnenmio 4OCTyNa, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ncnonb3oBakHble Onepatopom B3 npu npegoctaeneqnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3M M yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr
N0 NpefoCTaBNEHNI0 AOCTYNa, ABNAOTCA COBCTBEHHOCTLIO OnepaTopa cBs3n 1 nepeaaoTcs AGOHEHTY BO BnadeHue v nonb3oBaHie 40 MOMEHTA NpekpaLLeHus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue U nonb3oBaHue OBopynoBaHMeM oCyllecTBnsieTcsl AGOHEHTOM EXeMeCcsiyHO B
nopsiAke Npesonnathl He NO3AHEE NEpBOrO AHS MecsiLia BafeHus 1 nonb3oBaHus ObopynosaHuem. B cnyyae npekpallerus aeictaus [Joroopa u/unu 3akasa nnata 3a
nepvoA BnageHns u nons3osaHns ObopyaoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BrafjeHne 1 nomnb3osaHue OBopyaosaHuem coctasnset 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKT4eCKoro noTpebnenns Yemyr cBsau.

8 [Joctyn k ceTn casian OnepaTopa cBs3u NpefocTaBnsieTcst ABOHEHTaM, paHee NoMy4MBLLMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
aocTyna.

9 Onnata ycnyru no NpefocTaBneHnto A0CTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke
nonyyetus AboHeHTom Obopy[oBaHNs BO BnafeHue 1 Nonb3oBaHue Ui B cOBCTBEHHOCTb.

[Jom.ru Wi-Fi D1 — gByxamanasoHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

10.

11. Jom.ru Wi-Fi D3 - nyxauanasoHHbIit GecnipoBogHoit MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9




r. OpenOypr

TapudHble nnaHb!
Monb3oBaHne Ycnyramu Onepatopa cBSi3M ocyliecTenseTcs, ecnu 6anaHc fuueBoro cyeta AGOHEHTa He ABMSETCS OTpULATENbHBIM  (MHGOPMaLWs O COCTOsHUM JInLeBoro cyeta u
CTaTUCTUKV NOTpebrneHHbIX YCnyr u pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa AGOHEHTY He3aBMCMMO OT cocTosHUSA JlnLeBoro cyeTa Ha caiite Onepatopa CBs3u), eCniv MHOe He
npeayCcMOTPEHO YCMOBUSAMI TapuUAHOTO nraHa
Tunb! TapudHbIX NNaHOB npu nogknioyeHnn no TexHonorun WNGN
Cyactnueblii gom M MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akT1BaLK TapudHOro nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbli aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(komnyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyroi
OCYLLECTBNSETCS Ha CKOpPOCTM NoTpebneHus BHelwHero Tpaduka ¢ 10 go 02 vacos go 30 Méut/cek., ¢ 02 po 10 yacos fo 30 M6ut/cex, MynbTumeaua -
10 30 Mour/ce, JokansHoro Tpadmka - fo 30 Méut/cek. BoamoxHocTs notpebnenus MynbTumeama Tpacduka ¢ HEKOTOPbIX CrieLmManbHbIX MyfbTUMeANa
CEpBEPOB MOXET ObITb OrpaH1yeHa, B TOM Y1Cre MONHOCTbLIO 3akpbiTa, OnepaTtopoM cBsian, 0 Yem OnepaTop CBS3u pasmeLLaeT MHopMaLMio Ha calTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B ieHb NPeAOCTaBneHns AOCTyna B pasmepe,
NponopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. NapTHepckoit
nporpaMmon MoxeT BbITb NpeayCMOTPeHo NpefocTaBneHe GOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBMIETUIA.
CyactnuBblii gom S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGoHeHTCKast naTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (hakTMYeCKOro Nomnb3oBaHus ycrnyramn (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOW NuHWeir). [0 OKOHYaHWM [aHHOTO nepuoja AeNCTBME TapueHOTO nMnaHa MpekpallaeTcs C nocrneaytoLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(korm4yecTBO MoCrefoBaTENbHOM aKTUBALMM Tapu(HOrO nrnaHa He OrpaHnyeHo). Kak OCHOBHOW TapudHbIA NnaH aBTOMaTUYECKW aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kKayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtouaeT BHewwHui, JlokanbHbin u MynbTumeana
TpadukM) ¢ KOMMbKOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [aHHbIA TapuUHbIA MnaH. KonmyectBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycnyrom
OCYLLECTBSIETCS Ha CkopocTh noTpebneHus BrelwHero Tpaduka ¢ 10 ao 02 yacos go 15 Méut/cek., ¢ 02 go 10 yacos go 20 M6ut/cek, MynbTumeama -
po 20 Mbwurt/cek, NokanbHoro Tpaduka - fo 20 Méut/cek. BoamoxHocTb notpebnexns MynbTumeana Tpadvka ¢ HEKOTOPbIX CreLmanbHbIX MynbTUMeana
CepBepoB MOXET ObITb OrpaH1yeHa, B TOM Yucre MONHOCTbIO 3akpbiTa, OnepaTtopom cBsau, 0 Yem OnepaTop CBS3M pasmeLLaeT NHdopMaLyio Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBMeHUs AOCTyNa B pa3mepe,
NpONoOpLMOHANbHOM KOMUYECTBY AHE C MOMEHTa MPEefoCTaBreHus A0CTyna K Ycnyram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsia. MapTHepckoit
nporpaMmoi MoxeT bbITb NpedycMOTpeHO NpedocTaBneHre BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMETUIA.
DocTtynHbin gom M MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGoHeHTCKasi naTa coctaensieT 700 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapucpHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramu (BKIKYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOW nuHWeir). [1o OKOHYaHWM [aHHOTO nepuoja AeNCTBME TapucbHOTO nMnaHa MpekpallaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecrit ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocrefoBaTenbHOM akTUBaLMKM TapuHOro nnaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHbI MnaH aBTOMAaTU4YecKu akTUBMpYeTCS Ha
creaytLmii Mecsil, B cnyyae, ecri AGOHEHT He aKTUBMPOBAr APYroi TapuUgHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyroi
OCYLLECTBNSETCS Ha CkopocTu noTpebneHus BHelwHero Tpaduka ¢ 10 ao 02 yacos go 30 Méut/cek., ¢ 02 go 10 yacos go 10 M6ut/cek, MynbTumeama -
no 10 Méut/cek, MokanbHoro Tpaduka - fo 10 M6ut/cek. BoamoxHocTb notpebrenust MynbTtumeana Tpaduka ¢ HEKOTOpbIX CrieLmanbHbIX MynbTUMeAna
CEpBEPOB MOXET ObITb OrpaH1YeHa, B TOM Y1Cre MONHOCTbLIO 3akpbiTa, OnepaTtopoM cBsian, 0 Yem OnepaTop CBSI3u pasmeLLaeT MHopMaLio Ha caiTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NPeAOCTaBneHns AOCTyna B pasmepe,
NponopLMOHarnbHOM KOMUYECTBY AHE C MOMEHTa MPefoCcTaBneHns AOCTyna K Ycnyram O MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. apTHepckoit
nporpaMmon MoxeT BbiTb NpeayCcMOTPeHO NpefocTaBneHe GOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBMMIErUIA.
HocTynHbIn oM S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMEHTa akT1BaLuK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (hakTMYeCKOro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a NoONb3oBaHWE aOOHEHTCKOM MuHWeir). [10 OKOHYaHWM [aHHOTO nepuoga AeWCTBME Tapu(HOTO NnaHa MpekpallaeTcs ¢ MnocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MriaH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocrnenoBaTenbHOM akTUBaLMKM TapuHOro nnaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHbI MnaH aBTOMAaTU4ecKu akTUBMpYeTCS Ha
creayloLmii Mecsy B cnyvae, ecnt AGOHEHT He aKTMBMpOBarn APYroil TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs A0cTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
TpadukM) ¢ KOMMbOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [aHHbIA TapuUHbIA NnaH. KonmyecTtBo notpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycryrom
OCYLLEeCTBNAETCS Ha CkopocTy noTpebnexns BHelwHero Tpaduka ¢ 10 go 02 yacos Ao 15 Méut/cek., ¢ 02 go 10 yacos go 5 Méut/cex, MynbTmeama - o
5 M6wurt/cek, NokanbHoro Tpadmka - A0 5 M6éut/cek. BoamoxHocTb notpebneqns MynbTumeamna Tpadmka C HEKOTOPbIX CreLpanbHbIX MynbTuMeava
CEpBEPOB MOXET ObITb OrpaH1YeHa, B TOM Y1Cre MONHOCTbLIO 3akpbiTa, OnepaTtopoM cBsian, 0 Yem OnepaTop CBS3u pasmeLLaeT HopMaLyio Ha caitTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn k Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
MponopLMOHanbHOM KOMUYECTBY AHE C MOMEHTa MpefoCcTaBneH s AOCTyna K Ycnyram O MOMEHTa OKOHYaHWS kaneHaapHoro mecsua. apTHepckoit
nporpaMmoi MoxeT bbITb NpeaycMOTpeHo NpedocTaBneHre GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBMMETUIA.

Tunbl TapudbHLIX NNAHOB NpU NOAKNYeHNN no TexHonorum Fast Ethernet:

Mega M MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 550 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH 6bln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramn (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKo:A NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOro MnaHa npekpalaeTcs C nocrnegytoLled
aBTOMATUYECKO aKTWUBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa wiunu 3akasa Ha Ycnyru uucpoBoro kabenbHoro TenesuaeHus «om.ru TV. LieHTp AoMaliHuX pasBreyeruity). KonmiecTeo noTpebneHHsIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefmHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn noTpebnenuns BHewHero Tpadmka ¢ 10 go 02 yacos go 100 Méwut/cek, ¢ 02 go 10 yacos o 100 Méut/cek, MynbTumeamna Tpadmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenust MynbTMeama Tpadmka C HEKOTOPBIX CrieLyanbHbIX MynbTUMeaua
CEpBEPOB MOXET ObITb OrpaHU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTopom cesian, o Yem OnepaTop CBsiau pa3MelyaeT MHOpMaLMKo Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBMeHUs AOCTyNa B pa3mepe,
MponopLMOHarnbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckoit
nporpaMmoi MoxeT bbITb NpeaycMOTpeHO NpedocTaBneHre GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBMMErUIA.

WHTepHeT UrpoBon MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKast naTa coctaensieT 700 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYECKOro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoW nuHMen). B aboHEeHTCKylo mnaTy BKMIOYEHa CTOMMOCTb HEMCKMIYMTENbHOMO npaBa AocTyna k [porpammHomy
obecneveruio Gamersbase B npefenax noanucky (fanee — nognucka). Mo okoOHYaHWUM JaHHOrO nepuoga AeiicTie TapuHOro nraHa npekpaliaeTcs ¢




r. OpenOypr

nocrieaytLLeil aBTOMaTUMECKON aKTUBaLME Ha Criedyroluuid Mecsiy B criyyae, ecnu AGOHEHT He aKTMBMPOBaN ApYroil TapuchHbI NnaH B KayecTse
OCHOBHOTO (KOMM4eCTBO NOCNEeAOBATENbHOIM aKTBALIMY TAPUEHOTO NNaHa He orpaHnyeHo). Kak OCHOBHON TapudHbI NNaH aBTOMATUYECKV akTUBUPYyeTCs
Ha criedyloLyin MecsiL B criyvae, ecn ABOHEHT He akTUBIMpoOBan ApYroit TapucHbIA NNaH B ka4ecTBe OCHOBHOMO. B COOTBETCTBIM € YCNOBUAMM AaHHOTO
TapuhHOro nnaHa AGOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocyLyecTBRsieTcs Ha ckopocTu notpebneHus BHeluHero Tpadvka
po 100 Méwut/cek, MynbTmegma Tpadmka — go 75 Mout/cek, JlokanbHoro Tpadvka - ao 75 Moéut/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpadhuka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCre NONHOCTBIO 3akpbiTa, OnepaTopom CBA3W, O YeMm
Onepatop CBs3v pa3MmeLyaeT MHGopMaLmio Ha caiite. AGOHeHTCKas nrata B Mecsile, B kOTopom AGOHEHTY Obin NpesocTaBneH JOCTyn K Ycnyram, 3a
WUCKMIOYEHVEM NnaTbl 33 MOANMCKY, B3UMAeTCH B AeHb MPEeAOCTaBMeHMs A0CTyna B pasMepe, MPOMOpLMOHANbHOM KOMMYECTBY [HEN C MOMeHTa
nNpefoCTaBNeHns AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckol mporpammoit MOxeT ObiTb NpeaycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NPUBUNETUN.

Oowm.ru Urposon

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCkast naTa coctaensieT 900 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NMHKeNr). B aBOHeHTCKyIo MnaTy BneyeHa CTOMMOCTb HEUCKMIOUMTENbHON NULIEH3VI NPefoCTaBReHNs npasa AoCTyna
k MporpammHomy obecrieveHnto Gamersbase B npefienax noanucku (danee — nognucka). Mo OkOHYaHWM AaHHOTO nepuoaa AeicTBUe TapuUdHOro nnaHa
npekpaLlaeTcs ¢ NocneaytLLeit aBTOMaTUYECKOI aKTUBALMEN Ha CeLytoLnii MecsiL| B Criyuae, ecniv ABOHEHT He aKTUBMpOBan pyroi TapudHbIA MnaH B
kayecTBe OCHOBHOTO (KOMMYECTBO MOCNEAOBATENbHON aKTUBALMK TapuHOrO MNnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA MnaH aBToMaTU4ecKm
aKTUBMpYeTCA Ha Credyrowwin Mecaly B cnydyae, ecnu ABOHEHT He aKTMBMpOBan ApYroi TapuHbI NnaH B kayecTBe OCHOBHOTO. B cooTseTcTBuMM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTY B nepuog akTuBauuv Tapudia npefoctaBnsieTcss JocTyn B ceTb WHTEpHeT (BKriovaeT BHeluHuit,
JlokanbHbIi 1 MynbTuMema Tpadmkm) ¢ KOMMLIOTEPA, C KOTOPOro BbiN aKTMBMPOBAH AaHHbINA TapudHbIit nnaw, foctyn k Moptany fom.ru TV (B cnyyae
3aknioyeHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupeHns «fom.ru TV. LieHTp [oMallHWX pasBneveHnin».
Konmnyecteo notpebrenHbix merabaiT He yuuTbiBaeTcs. Ha nepwvon akTvauwu TapucbHOTO nnaHa BblOenseTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb30BaHW1a Ycnyramu CBsiau. HacTpoiika coeuHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn noTpebnerus BHelwHero Tpadmka fo 100 M6ut/cek., Mynbtumeaua, fNokansHoro Tpadgwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHus
MynbTmeauna Tpaduka € HEKOTOPbIX CneLnanbHbIX MynbTUMEeaNa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Y1Cne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLaeT MHAOPMaLMIO Ha caitTe. ABOHeHTCKkas nnaTa B MecsLe, B KOTOpOM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, 3a WCKMIOYEHMEM NAaTbl 3@ MOAMMCKY, B3MMAeTcs B A€Hb NPeocTaBneHns JocTyna B pasvepe, MponopLMoHanbHOM KOMMYecTBy fAHEN C
MOMEHTa NpeJoCTaBneHus 4OCTyNa K Ycnyram 40 MOMEHTa OKOHYaHMs kaneHaapHoro Mecsiua. MapTHepCKoii MporpaMMoit MoXeT BbiTb NpesycMOTPeHo
npeAocTaBnermne 60HyCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

Tunbl TapudHLIX NNAHOB Npu NogknoYeHNM no TexHonorumn Gigabit Ethernet:

YckopeHue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepwog ¢
MOMeHTa aKTMBaLuu TapueHOro nnaHa W B0 OKOHYaHWs KarneH4apHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HEW
(bakTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npeocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbii 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabailT He yunTbiBaeTcs. HacTpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
[MapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 300 Méut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsiua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KOMWYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoWmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UM MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNoBMAIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebneHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 no 10
vacoB g0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BosmoxHocts notpebnenns MynbTumeama Tpaguka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnaTa B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefycMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHnue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapU(PHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsia, B KOTOPOM OH Gbln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA JHEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWEn). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha CrieaytoLmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHus BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMo Ha caiiTe. ABOHeHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBNeHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHnst JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckon nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

Mega L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCKas nnaTa coctaensieT 650 py6. 3a nepuos ¢ MOMeHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBA [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoja [eicTBMe TapucpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CReayIoLLmMiA Mecsil B
cnyyae, ecn ABGOHEHT He aKTMBMPOBan [pyroil TapucHblil NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSMM A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuid, NokanbHblit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/unu
3akasza Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMs BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnerus BrewHero Tpacwmka ¢ 10 go 02 vacos go 250 Méut/cek., ¢ 02 go 10 yacos o 250 M6ut/cek, MynbTumeaua Tpadmka - go 250 Méut/cek,
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JlokanbHoro Tpadouka - o 250 MouT/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuyeHa, B TOM YiCTe MOMHOCTBLIO 3akpbiTa, OnepaTopom ces3u, 0 Yem OnepaTop CBA3W pasmeLyaeT uHdopmaLmio Ha caitte. AGoHeHTCkas nnata
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyn K Ycmnyram, B3UMaeTcs B AeHb MPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4EeCTBY [iHE! C MOMEHTA NpeocTaBneHnst A0CTyNa K Ycrnyram A0 MOMEHTa OKOHYaHs kaneHaapHoro Mecsilia. MapTHepcKoit nporpaMmoit MOXeT BbiTb
npeAycMOTpeHo NpeaocTaBrneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMETMIA.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 850 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [AHEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayrLen
aBTOMATUYECKOI aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He OrpaHnyeHo). Kak ocHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbI MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynbTumeama Tpaduku) c
KOMMbHOTEPA, C KOTOPOro Obin akTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHTom [loroBopa u/unu
3akasa Ha Ycnyru uudpposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp pomalunux passneueHuit»). KomnyectBo noTpebneHHbix merabaitT He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCylecTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadouka - go 500 Mout/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3WMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTABNEHIUs AOCTYNa K YCnyram 0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeJocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

* [1peoCTaBNEHME YCNYT OCYLLECTBIISETCS MPM HAMM4MM Y ONepaTopa Castiau TEXHIHECKOM BOSMOXHOCTU. LieHbl ykasaHs! Ha yCroBIsX peKnamHoit

akumi «Jom.ru Gigabit»

Tunbl TapudHLIX NNAHOB NpU NogKNOYeHUN no TexHonorum XPON:

CkopocTHoli gom 75

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 750 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOiA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa npekpalaeTcs C nocrnegyloLled
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos go 75 Méut/cex, ¢ 02 o 10 yacos fo 75 Méut/cek, MynbTmeama Tpadmka — ao 50 Méut/cek, NokanbHoro Tpadmka - ao 50 Méut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CreLanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrnata B Mecse, B KOTOPOM
ABOHeHTy 6bin NpeocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, MPOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna Kk Yenyram 40 MOMEHTa OKOHYaHWS KaneHaapHoro mecsiua. MapTHepckoit nporpaMMoit MOXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

CkopocTtHo gom 100

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHom. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a nepuoa ¢ MOMeHTa akTUBaLmMy TapUAHOro Nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH 6bln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpalaeTcs ¢ nocrnegyloLed
aBTOMATUYECKO aKTVUBaLMel Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrii AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BHeluHero Tpadnka ¢
10 go 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeaua Tpacdmka — go 50 M6ut/cek, JlokanbHoro Tpadwmka - ao 50
M6wut/cek. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLpanbHbIX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yucne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop €BA3M pasmeLyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram 0 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHo
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

CoBpeMeHHbIn gom M

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTckas nnata coctasnsieT 1000 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMy TapUdHOro Nnaxa u Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegytoLled
aBTOMATUYECKO aKTUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konmyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroit TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb MHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos ao 75 Méut/cek, Mynbtmeama Tpadvka — go 75 Méut/cek, NlokansHoro Tpadmka - ao 75 Mout/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpacdmka C HEKOTOPbIX CrieumManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTte. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHo
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMIETUN.

CoBpeMeHHbIN fom L

MoxeT 6bITb TONBbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata cocTaenseT 1100 py6. 3a nepuof ¢ MOMeHTa akTUBaLmK TapucHOro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVUBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTVBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroii TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTUBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 vacos fo 100 M6éut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeana tpadgmka — go 100 Mbut/cek, NMokansHoro Tpadmka - o 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEAMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NomHOCTbIo 3akpbiTa, OnepaTopom cBsaun, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMEHTa NpeJocTaBNeHNst OCTyna K Ycnyram 0 MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MOXeT BbITb NpeaycMOTpeHO




r. OpenOypr

| npemocTaBnenme 6oHyCOB, CKMAOK, aHTVBMPYCOB M MHBIX MPUBKNETVIA.

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM BCex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenscTeom Po.

2 Onnarte NoanexuT ToNbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYMTHIBAETCS TOMBKO BXOAALLMIA TPAGPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTHIBAETCS.

3 «JlokanbHbIM» TPA(MKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioyeHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBS3N C Mmonocol nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite OnepaTtopa cBS3u. Pa3mepHOCTb NOMOChl MpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycryri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Klu.

4 «BHeLwH1MY Tpachukom cuuTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NONocon nponyckakus — ot 1 Kbur/cek.

5 "MynbTmegma" cunTaeTcs Tpachuk Co cneluanbHbIX MynbTUMeaMa CepBEPOB, PaconoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCA Kak «JlokamnbHbIAY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnm u3
BHELUHEro VIHTepHeTa. B yka3aHHOM Cryqae noyToBbIi Tpadhuk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTncTika no noTpedneHHbIM yenyram i pacxofoBaHMio cpeacTs ¢ Jlnuesoro cyeta npefocTasnseTcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBA3n Unu no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW HamW4Mu Takoil Bo3MoxHOCTM y OnepaTopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHNS, MMBO B NnaTexHble
cuCTeMbl (BKMIOYas TepMuHanbl onnatel Ycnyr).2. besHanuuHbiM nepedncnennem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHNS HA YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-
KpeaUTHBIMM yUpexaeHusMM, Ha pacyéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [JoroBope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PUHAHCOBO-KpeanTHbIE YUpexaeHs
ABOHEHT B NnaTeXHOM [OKYMEHTe JOSIKEH ykasaTb (hamunuio, MHULMans! 1 agpec, No koTopomy emy npegoctaeneH goctyn. Moapo6Ho Bce crocobbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca mecT paboTbl ¢ aboHeHTamu: np.larapuHa, 48/3, Lapnbikckoe wocce, 1/2, yn.Canmbiwckas, 34 kop.3; np-T [isepsuHckoro, 23

9 Ecnu ABOHEHT B MOMEHT 3akmioueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit Apyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMmy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHnst Fast Ethernet u ocHosHomy TapudbHomy nnaHy «Mega L» npu TexHonorumn nogkniodeHns Gigabit
Ethernet. «[ocTynHbIi gom S» no TexHonorn WNGN

10 Be3numnTHbIM TaputHBIM NIAaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcst 6e3nuMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusiX, NPELYCMOTPEHHbIX AaHHBIM TapUHBIM NaHOM.

11 ABOHEHT MpoN3BOANT omnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a monb3oBaHne ABOHEHTCKOWA NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTeeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBA3v 1 NOANNUCaHNS COOTBETCTBYIOLErO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
oka3aHust OnepaTopom CBf31 COOTBETCTBYOLLMX Yenyr cesian OnepaTop cBsiau BrpaBe JeMOHTUPOBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpn nonb3oBaHuK Ycnyramu CBi3n B COOTBETCTBIM C JaHHBIM TapudHbIM NNaHoM Mo MapKeTUHIOBO aKLM «KomnnekcHoe NpeanoxeHne», AencTaytolLeil ¢ 1 oktsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, MpeaycMOTPeHHOM ycrnousmu Akumn. ABOHeHTCKas nnaTa, nnata 3a Bnagexue u
nonb3osaHne O6opynoBaHuem (B cryyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3osaHue ABOHeHTa), nnata B cyeT ctoumoct OBopynoBaHus B TeueHue
nepuoaa paccpouku [0 Bbinnathl NonHol croumoct OBopynoBaHus (B cryuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PacCPOYKOM MraTexa) CUChIBAETCS C
Jinuesoro cyeta AGOHEHTa aBTOMATUYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CrieayHoLLEro 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e yMcno MecsLa, CrneaylLLero 3a MecaueM Monb3osaHns Ycnyroil csssn, Ha Juuesom cueTe ABOHEHTa AeHEeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapudHoMy nnaHy, nnatbl 3a BnageHue u nonb3oBaHne ObopynosaHuem (B cnyyae, ecniv ObopyaoBaHue nepefaHo BO BnafieHne 1 Nonb3oBaHue ABOHeHTa), nnaTbl B CYeT
croumocTn OBopynoBaHMs B TeYeHWe Nepuoda paccpouki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoil MnaTexa) — 3a MPEeAWEecTBYOWNA Mecsl Nonb3oBaHus Ycnyroit csssu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTbL OKalaHue Ycryr cBsian. ABOHEHTY
BblifienseTca oanH JInLeBoii cyeT, Ha KOTOPOM OTPaxatTCcs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osaHne OBopyaosaHuem (B cryyae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaTbl MOMHON
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cesau «[Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru casav «[omaluHuii TenedoH «[om.ruy, a Takke cnucaHue 3TUX CPELCTB NPOMOPLMOHANbHO pasMepy nnathl 3a YCryru CBsiau,
OKa3blBaeMblIx Mo KLy, OT 0bLLero pasmepa eXeMecsHHoi nnaTbl 3@ YCnyri CBA3K, okasbiBaeMble Mo AkLyn.

13 Onucanve MapTHepcKoil nporpaMmbl pasmelLieHo Ha caiite club.domru.ru

14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [ins aktvBauuu npaBa focTtyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeOCTaBMEHNE YCIyr CBS3M, 3aKno4YeHHoro ¢ OnepaTopoM CBS3u, 3MEKTPOHHYI0 MOYTy W naponb. CToMMOCTb nognucku coctaenset 250 pybneit
3a Nepuoz; C MOMEHTa aKTMBALMM TapueHOTO NnaHa v 40 OKOHYaHWS KaneH[apHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTieckoro
nonb3osaHus ycnyramu. Moanucka npegoctaBnseT BOIMOXHOCTb B NEpUOA akTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBLIX WP U3 MPeaoCTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X MCOMNB30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npefoctaBneHne ckugok Ha urpsl o 90%
B LHhpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTY y4acTusi B PO3bIrpbllliax MPU30B U KOMMEKLUMOHHBIX M3AaHWA Urp pa3 B KBapTarn, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NogNUCKy, B TOM Yucne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH Mnatgopmbl.

Tapudbl Ha fonoONHUTENbHbIE yCnyr
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 Bbiaenerue cratnyHoro peanbHoro IP-agpeca Ans nonb3osaHus Ycnyramu cassin no 6e3nnmmnTHoMY TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 MpenocraBneHue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNoMHUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO
8 /3meHeHme [oroBopa B CBS3M C M3MeHeHueM AGOHEHTOM agpeca nomMeLLeHust (npn Hanuumn OBopynoBaHus (ans 10 0v6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN nHUM) PYo.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n AGoHeHTCKo# inHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnpooaHoro mapupyTtusatopa Wi-Fi 1000 pys. 15
[IByXAnanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcraHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
15 ABOHeHTY NpefoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia 30 py6.JeyTion

B TEYEHMe KaneHaapHoro Mecslia (KOHKpeTHbIN cpok 1cnonb3oBaHus Cepauca «OBeluaHHbIi nnaTex» onpegenseTcs




r. OpenOypr

ABoHeHTOM camocTosTenbHO — aanee Cpok npefocTaBneHWs cepeuca), C MOMEHTa onnatbl YCmyr CBsiaw C
ncnonb3oBaHnem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepauc) Mpu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB Ha
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo
TapudHoro nnaHa u ctoumoctb Cepauca «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beMe 1 ee HeobxoauMo
noracuTb B Te4eHne Cpoka npesocTaBneHns cepaica. Cepauc akTueupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasfene
«JInyHbIn kKabuHeT» Ha caite OnepaTopa cBsiav unu no nopyyeHuo AboHeHTa OnepaTopom CBsau.
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Mpomokoa Ha noanmcky Axaekc.Mnioc Ha 3 mec. 469 pyb. 8

Mpumeyanus k Tapudpam Ha BONONHUTENbHbIE YCNYTH:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncre — HOC) no cTaBke, YCTaHOBNEHHOM 3aKOHOAATENLCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npoun3BoauTCa yCTaHOBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,CIOBaHVIﬂ W nporpammHoro obecneyeHus, npegocTaBnaeMbIX ABoHeHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaene «/luuHblit kabuHeT» Ha caiite OnepaTopa cBsian

Blw ] —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLUECTBNAETCA B NOpAaKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha caitte OnepaTopa CBA3N.

BecnposogHoin mapwpytnsatop Wi-Fi, becnpoBogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii u 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynoaHue),
ucnonb3oBaHHble OrepaTopoM CBsiaW NpW NpefocTaBneHnn AGOHEHTY AOMOMHUTENBHON YCMyr W yKa3aHHble B akTe COauM-MpUeMKu YCryr no npefocTaBNeHwio J0CTyna,
sBnsrTCH cobCTBEHHOCTLI0 OnepaTopa cBsi3u 1 nepefatoTcst ABOHEHTY BO BriaieHWe 1 nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTeus forosopa u/unm 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo K Cailtam ceTu WHTepHeT cO cnepytowumu AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmioueHne BO3MOXHOCTM AoOCTyna MOXeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «J/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopoM CBsiaW, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asiBneHis. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo 13bexaHue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AGoHeHTa B MecTax paboTbl ¢ aboHeHTamK, yeTaHOBNEeHHbIMY OnepaTopom CBS3M.

Ha nepwop aktusaumm TapudHoro nnaHa «MHe Hpasutcst XXL» no texHonoruu Fast Ethernet u «Cuactrmebin gjom M» no texHonorn WNGN no yemoTpeHuto ABoHeHTa MoxeT bbiTb
BblfJENEH CTaTUYHbIA peanbHbili IP-agpec Ans nonb3oBaHust Ycnyramu cesiav 6e3 B3uMaHUs pa3oBoit 1 eXeMecsiHON NnaThbl 3a BblAeneHue cTaTuiHoro peansHoro IP-agpeca.

lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.MNntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBaLuW. Mpomokos
MOXET BbITb UCMOMb30BaH TOMLKO OfMH pa3. MoapobHas MHGopMaLWsi Mo copepxaHuto noanucky Ha caitte: https://yandex.ru/support/plus.

CXEMA BKNIOYEHWA MOJIb3OBATEJIbCKOIo (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONOIMN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepartopa cBA3KM AGoneHTa

_Qﬁ%

(oKoHeuHoe)
06opynosanmne AGoHeHT

30Ha OTEETCTEEHHOCTH
ABonenTa

PanuokoMnnexr b2c

CXEMA BKNIOYEHWA NOJIb3OBATEIbCKOIO (OKOHEYHOI0) OBOPYAOBAHKUA MO TEXHONIOI MK xPON

3oma oTBeTcTBEHHOCTH aboHeHTa
Zoma orsercraennocTn
Onepatopa cesisu

AGoncrTenmii
Tepmunan (ONT)



