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OMUCAHME YCNYTU «AOMO®OH» OOM.ru

1. OMUCAHMUE YCNyYru
Wcnonnutens 3a MMnaTy npuHumaeT Ha cebs 06s3aHHOCTM no obecneyeHnto ynpaeneHust JOCTYNOM B MOABE3A MHOrokBapTUpHoro Aoma [lomb3oBaTtens € WUCMONb30BaHUEM
obopynoBaHus cucTeMbl KOHTponst U ynpaenenust goctynom (CKY[) (nanee — «Ycnyray), a Momb3oBatenb 06si3yeTcs onnauuBath Ycryry B Nopsigke, B CPOKM M Ha YCrOBUSIX,
npeaycMoTpeHHbIX [loroBopoM, HacToswmmM OnucaHuem Yenyru u 3akasom.

[Hoctyn k Yenyre ¢ nomoLpto Monb3oBaTenbckoro 06opyaoBaHns 1 Jlukum npegocTaBnsieTcs B 3aBUCUMOCTY OT BblibpaHHoro Monb3osatenem TapudHoro nnata.

WcnonHutens no nopyyenuto Monb3oBaTens Brpase NpefocTaBuThb [onb3oBaTento A0NONHUTENBHbIE YCMYIY C ONNaTol B COOTBETCTBIM C Tapudamm Ucnonwutens:

- PEMOHT U 3ameHa [Tonb3oBaTenbCkoro 060pynoBaHus, NPUOGPETEHHOTO Y McnonHUTENSs, N0 UCTEYEHNHO rapaHTURHOTO CPOKa;

- AOCTaBKa 1 NporpaMMUpOBaHIe AOMONHUTENbHBIX NEKTPOHHbIX KIHOYEN;

- Hble YCnyru, ykasaHHble B 3akase.
2. TEPMWHbI U ONPEAENEHKNA
«ABTOpU3aLMA» — BBeAEHWE B uHTepderice Mpunoxerus nivnu Ha CaiiTe Y4eTHoI 3anmucu.

«YyeTHas 3anucb» - 3anu1ch, coaepxallas cBeAeHUs, Heobxoaumble Anst uaeHTUdMKaLmm Mornb3oBaTens npy npegocTaBneHumn aoctyna k Yenyre Ha Caitte u B lMpunoxenuu. K Takoi
3anucy OTHOCSTCA NOTMH 1 Naponb, MpeaocTaBneHHble Monb3oBaTenio Ans AocTyna k Ycmyre, B TOM Yucne, NpefocTaeneHHble Monb3oBaTenio Ha ocHoBaHWM [loroBopa Ha okasaHue
yCnyr cBs3u.

«MpunoxeHune» — nporpaMmHoe obecneyeHune, ycTaHaBNMBaEMoe Ha MOBUIbHOE YCTPOcTBO Momnb30BaTeNs, KOTOPOE MMEET TEXHUYECKYH) 1 (haKTUHECKYH0 BOMOXHOCTb 10CTYNA K CETU
WHTepHeT. Cebinku Ha Mpunoxenue pa3smellatotes Ha Caiite nnbo npegocTaBnsieTcst NpeacTaBuTenem VcnonHutens B MOMEHT 3akntouerus [lorosopa. Joctyn k Ycnyre ¢ nomoLLblo
MpunoxeHnst NpesocTaBNSeTCA B 3aBUCMMOCTY OT BbibpaHHoro TapudHoro nnaHa.

«3aka3 Ha Ycnyru» (panee - 3aka3) - JOKyMEHT, NoAnMcbiBaeMbli CTopoHamu B pamkax [loroBopa, coaepxalluit MHcopMauuio 06 Yenyrax, 3akasbizaembix Monb3oBartenem, ¢ Lienbio
npuoGpeTeHus Yenyr.

«Jlnnusy - kabenbHas passogka, obecneunsaioLiasl pacnpoctpaHeHne curHana ot ObopyaosaHus obilero nonb3oBaHus Ao Monb3oBaTenbckoro obopyposaHus. fJoctyn k Ycnyre ¢
nomoLLbto JIMHUK NpefoCTaBRSeTCS B 3aBUCUMOCTH OT BblbpaHHOro TapudHoro nnaxa

«JlnueBon cyeT» — aHanuTUyeckuii cuet Momnb3oBaTens B CrieLvanuanpoBaHHOM annapaTHO-MpOrpaMMHOM KOMMnekce McnomHuTens, Ha KOTOPOM YWWMTBIBAIOTCS MOCTYMNEHUS U
CrMCaHNsl AEHEXHBIX CPEACTB.

«Monb3oBatenb» - nonb3oBatenb Ycnyru, Co6CTBEHHUK UM HaHUMaTeNb MOMELLEHWS!, PACNONOXEHHOIO B NOABLE3AE MHOrOKBApTUPHOTO AoMa, obopynoBaHHoM CKYL, ¢ koTopbiM
3aKr0YeH JOroBOp Ha NpeaocTaBneHue Yemnyr.

«Mnara» - huKcMpoOBaHHbIN NaTex 3a Ycnyry, okasbiBaemyto B TeyeHne PacyeTHoro nepuosa

«CKY0» - - cucTemMa KOHTpOMs W ynpaBneHWst AOCTYNOM B NOAbE3[ MHOTOKBApTUPHOTO AOMA, BKMoyaeT B cebsi criedywoliue anemeHTsl: ObopydogaHue 06we2o Nnosb308aHus,
Monb308amenbckoe 0bopydosaHue, JTUHUK U SNeKMPOHHBIL KITHou.

«ONEKTPOHHBIIA KMKOY» - ANEKTPOHHOE YCTPOMCTBO KOHTAKTHOrO (Mnn 6eCKOHTaKTHOTO) TUNa, uaeHTUdMUMpytoee Monb3osatens Ans Lenei npegocTasneHns goctyna B CKY/.
«06opynoBaHue oblero nonb3oBaHWsA» - 060pyA0BaHNe, YCTAaHOBNEHHOE Ha TeppUTOpUN Noabesaa: 6rok BbI3oBa, 3NEKTPOMArHUTHBIA 3aMOK, PacroNOXKeHHbIA Ha BXOAHOW Bepu
noAbe3aa, LOBOAYMK ABEPHON MeXaHUYECKUIA, CUCTEMA SMEKTPONUTAHMUS JOMOGOHa, GOk KOMMYyTaLMK, KHOMKa «BbIXoAa» U3 NoAabe3aa, Buaeokamepa, rpOMKOrOBOPUTENb, MUKPOCOH,
aHarnoroBo-LUudposoil npeobpasosater.

«Onucanne Ycnyru» - HacTOSWWIA [OKYMEHT, COAEepXaliui OnucaHue, TexHWdeckne OCOBEHHOCTM M MpaBuna NpedoCTaBfeHUst W MOMb30BaHWS Ycmyru, a Takke npoueaypy
B3aumogeicTens CTOPOH B pamKax npeaocTaBneHus Ycnyrv u apyryto Heobxogumyto nHcopmaumio. Onucanmne Yenyr pasmelyaetcs VicnonHutenem Ha Caiite u MOXeT nepefaBaTbCst
Monb3oBaTento B MOMEHT NoAnMcaHus 3akasa.

«Monb3oBatenbckoe 0GopyAOBaHME» — YCTPOACTBO, KOTOPOE MOXET ObiTh YCTAHOBNEHO B [MOMELLEHNM B Liensix NpesocTaBneHus Yenyri, U nepenaHo B cobeTBeHHOCTb MMomnb3oBaTento
Wcnonhutenem B [eHb NpedoCTaBneHUs AocTyna no AKTY caauu-mpuemku Ycnyrn mo npepfocTaBneHvio Aoctyna. Afpec YCTaHoBKW, BUA (TWm) wiumn ctoumocTb Monmb3oBaTenbekoro
obopynoBaHms, a Takke CTOpoHa, koTopas ero NpeAoCTaBRSET AN OKa3aHWs YCym ykasblBatoTcs B AkTe caauu-npueMky Ycnyr no npeAocTaBneHuto focTyna. floctyn k Ycnyre ¢ nomoLLsto
Morb3oBaTeNbCKoro 060pya0BaHNs NPEAOCTaBNSAETCS B 3aBUCUMOCTY OT BbiBpaHHoro Monb3osatenem TapudHoro nnawa. Monb3osatenbckoe 0bopyaosaHie noakntodaetcs k ObopynosaHuio
06LLIEr0 NONb30BaHS C NOMOLLbIO JTAHMN.

«MpepbiBaHue npegocTaBneHns Ycnyru» — 03Ha4aeT nepepbIB B NPEAOCTaBNEHUM YCTyr, 3aperucTprpoBaHHbIi TeXHUYECKoM cryxboil McnonHuTtens;

«PacyeTHbIif neproay - kaneHaapHbin Mecs ¢ 00 yacos 00 MuHYT nepeoro y1cna o 24 yacos 00 MUHYT NOCRIEAHENO AHS TOTO e KaneHgapHoro MecsLia, B KOTOpoM Obina okasaHa Ycnyra.
«Ycnyra no npefocTaBNeHW0 [OCTyNa» - COBOKYMHOCTb AEACTBUA McnomHuTens, HanpaBneHHbIX Ha ObecrieyeHue BO3MOXHOCTU OkasaHusi [Monb3oBaTento YCnyr W BKIOHaLMX
chopmupoBaHme JiuHum 1 pucoeauHeHue ¢ ee nomoLubto Monb3oBaTensekoro obopynosanust k O6opynoBaHMio 0BLLEro Nomnb3oBaHus, oopmreHue [loroopa, peructpauuto Momns3osatens,
BblfeneHve JlnleBoro cyeTa. Ycmyrv no npefocTaBneHNto JOCTyNa MOTYT BKoyaTh B cebsl ocyLLecTBreHme VicnonHuTenem MHbIX AEACTBIA, NPeLyCMOTPeHHbIX BbibpaHHbIx [onb3oBaTenem
Tapudom npegocTaeneHus goctyna.

«McnonHutenby - AO «OP-TenekoM XonauHry.

«MNepemeleHue» - HanpasneHue VcnonHutenem noctynatolmx oT [lonb3oBaTerem AEHEXHbIX CPEACTB MO AaHHOMy [loroBopy Wnu OTAENbHbIM 3akasam B CHET MOralleHust paHee
00pa30BaBLLeliCs 3a0MKEHHOCTY.

«MomelueHue» - NomelLiEHe, HAXOASLLEECS BHE 30HbI OTBETCTBEHHOCTU VcnonHuTens, rae MoXeT BbiTb ycTaHoBReHO Monb3oBaTtenbckoe 0bopynoBaHie ANs NpefocTaBneHns Yemnyr no
[orosopy, npuHaanexatiee Monb3osaTento Ha kakoM-nnbo BELHOM Npage;

«Caiity» — cant www.domru.ru, coaepxalumit Heobxogumyto nHcbopmaLmio 06 Yenyre, a Takke MHTEpeiCh! Ans NOAKIOYEHS 1 onnaTbl Yemyru.

«TapudHble nnaHbI» - YCrI0BIS NOMb30BaHWA 1 onnathl Ycnyru;
«Taputhbl Ha BONONHUTENBHbIE YCIYTM» — YCNIOBYS NPEAOCTABNEHNS ¥ OnNaThl [lononHUTENbHbIX YCryr, okadbiBaemblx MicnonHutenem Monb3osatento.
«Tapudpbl Ha Yenyru» — ycnosusi onnatsl Yenyr Monb3oBaTerns, KoTopble BKIOYakoT B cebsi: Tapudbl NPpenocTaBneHnst JOCTyNa, TapudHbIE NMaHbl, Tapudibl HA 4OMONHUTENBHBIE YCNYTU.

«Tapudb! npeaocTaBneHUs ocTynan - yCroBus npesocTasnenns aoctyna Mons3osatento k Yenyre v onnatbl Ycnyr no npefoctasnexnio AocTyna.

«Ycnyray - aesiTensbHOCTL Mo 06ecneyeHuio ynpaBneHust A0CTYMOM B NOAbE3L MHOTOKBapTUpHOTo foma [Monb3oBaTens ¢ ucnonb3oBaHuem obopynosaHust CKYu Mpunoxerus.

«Maponby - MHANBMAYambHBIN W YHUKAMNBHBIA MAEHTUGMKATOP, Co3aaBaeMmbll Monb3oBaTenem Ans AocTyna k Ycnyre.

«JIN4HbIA KabUHeT» — nuHasi cTpanuua lMonb3oBaTens Ha CaliTe, NO3BONSIOLLAS EMY YNPaBMsTL NPEAOCTaBNSEMON YCyrol, AOCTYN K KOTOPOW OCYLLECTBNSIETCS C MOMOLLLI0 YUETHOM
3anmen

3. NMPABA 1 OBA3AHHO C T CTOP O H 1500
3.1. UICNONHUTENb UMEET MNMPABO:

3.1.1. U3ameHsiTb B OAHOCTOPOHHEM nopsiake Tapudbl npegocTaBnenus foctyna, TapudHble MnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCRyr, U3BecTUB 06 3ToM Monb3oBaTens He
meHee yem 3a 10 (Jecstb) aHen Ha Cante u/unn LONONHUTENBHO B ApYriX (hOpMax No YCMOTPEHWto McnonHuTens, ecnm uHoe He NpeaycMOTPEHO AEeNCTBYHOLMM 3aKOHOAATENbCTBOM.
3.1.2. MpuocraHosuTb Aeicteure [lorosopa nivmv ntoboro n3 3akasos B OAHOCTOPOHHEM NOPSAKE B COOTBETCTBIM C [ECTBYIOLLMM 3aKOHOAATENBCTBOM B CreAyHOLLUX CryyasX:

3.1.2.1. Tpou3BecT MOMHOE WNM YaCTUYHOE MPUOCTAHOBMNEHWE OKasaHWs Ycnyru, cef3aHHoe C 3ameHoi OBopynoBaHus o6LLEro nonb3oBaHMs, MporpaMMHoro obecneyeHus unm
npoBeaeHust apyrux paboT, Bbi3BaHHbIX HEOBXOAMMOCTbI0 NoAfep)aHus paboTocnocoBHOCTM 1 pa3BuTIs Ycnyru, Ha cpok He Boree yem 4 (YeTbipe) yaca nogpsia, yseaomus 06 aTom
Monb3oBaTtens [0 NpoBeAeHust pabor;

3.1.2.2. Ecnm okasaHue Ycnyru cosaaeT yrposy besonacHocTi 1 060poHoCnocoBHOCTM rocyAapcTBa, 3A0POBbI0 1 BeonacHocTu nofei;

3.1.2.3. Ecnm Monb3oBatenb ucnonb3yeT Ycrmyry Ans Kakux-nubo He3akoHHbIX LiENeid, unu xe ronyyaeT Ycnyry HesakoHHbIM crocobom, akcrnyaTupyet O6opynosanue obuiero
nonb3oBanus u/unu Monb3oBaTenbckoe 060pyAOBaHMe C HapyLLEHEM NPaBUN TEXHUYECKO JKCnnyaTaLymn Uk UCToNb3ayeT HecepTudMLMpoBaHHoe Monb3oBaTenbsckoe 06opyaoBaHie,
a TakKe ecnu nomny4yaeT HecaHKLMOHUPOBaHHbIA focTyn k OBopynoBanmio obLuero nonb3osaHus. floctyn k Ycnyre ¢ nomolubto Monb3oBaTensckoro 060pyAoBaHMs NpeaocTaBnseTcs B
3aBUCMMOCTY OT BblbpaHHOro TapudHoOro nnawa.

3.1.2.4. Ecnm MNonb3oBatenk He cobniopaeT Mpasuna nonb3oBaHus Ycnyrow, 3noxeHHble B [lorosope, HacTosiwem Onucanum Yenyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBMEHHbIE
VicnonHutenem, Hapywaet ycnosus [orosopa, Onucanus Ycnyr, 3akasa, UHbIX QOKYMEHTOB, SBNSIOLUMXCS HEOTbEMMEMON YacTbio [loroBopa, a Taike B Cry4asiX, YCTaHOBMNEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepaum.

3.1.3. MopyunTb TpeTbuM Nuuam 3akmioyats [loroBop, a Takke ocylecTBnaTb pacyeTbl ¢ [lonb3osaTenem OT uMenn Mcnonnutens; nepefaBaTb MOMHOMOYMS MO MCMOMHEHWIO
HacTosLero [loroBopa TpeTbiM Nuuam, B TOM Yucne AN OCYLYeCTBNEHNS MHOPMALIMOHHOTrO obCnyxuBaHus 1 pac4eTos no [lorosopy; nepedasathb (yCTynaTb) TPETbUM NL@M Npaso
TpeboBaHMs HencnonHeHHbIX Monb3oBaTenem AeHeXHbIX 06s3aTensCTB nepe McnonHutenem.




3.14. YcraHaBnuBaTb ckugki (npemun) ans Monb3osatenen k aenctsylowmM Tapudiam, a Takke WHble cneuparnbHble npeanoxeHus ans lMonb3osatenen. Ckugka (Mpemium) U MHble
cneLmarnbHble npeanoxeHus ans Momnb3oBaTeneil yCTaHaBNMBAKTCS B NOCTOSHHBIX UM BPEMEHHBIX (MEpUOL, [ECTBUS OrpaH4EH) NPEAIOKEHUSIX (aKLMSIX), YCIOBISI KOTOPLIX pasMELLatoTCs
B pasgene Ha Care.

3.1.5. TpoBoaUTL CTUMYNUpYtOLLME MapKETMHIOBbIE MepOMpUSTUS PasoBOrO XapakTepa (manee - akuuu) C Lenbio MoTvBauuv [Monb3osateneli, npuBneyeHns Hoebix Morb3oBateneil u
MOBBLILUEHNS YPOBHA WCMONb30BaHNA Ycnyri. B pamkax akuuv ee y4aCTHUKM, COBEPLUMBLUME YKA3aHHbIE B YCTIOBWSX MPOBEAEHWS aKUuM AENCTBUS B OTOBOPEHHBIA CPOK, MONy4aioT
onpeaeneHHble NPUBMNErM (BO3HarpaxaeHne, CKUaKW, npu3bl/nogapku v T.4.).

3.2. TIONb30OBATENb UMEET MPABO:

3.2.1. Mpou3BoanTL CBEPKY NnaTexei B odmce Vicnonnutens.

3.2.2. To nMCbMEHHOMY 3asiBMEHMI0O MEHSTb W/WMM [ONONHATbL MPeAoCTaBnsemble eMy YCnyru B pamkax npefocTaBnsemoro McnonHutenem nepeyHs Ycmyr ¢ COOTBETCTBYHOLMM
n3meHeHreM MnaTbl, opopmreHnem npu HeobxoaMMocTi HoBbIX [oroBopoB. /3meHeHus konuyecTsa npefocTaensembix Yenyr u Mnatsl 6yAyT npousBeaeHs! C NEPBOrO YnCna Mecsa,
cresyloLLlero 3a AaTol nofayv 3asBheHus Npu ycrioBAW, YTO 3asBneHue nogaetcs lNonb3oBatenem VicnonHutento He nosgHee, yem 3a 10 (Jecstb) AHen A0 OKOHYaHus PacyeTHoro
nepuoga 1 BHeceHnst onnatbl no Tapudam McnonHuTens, a Takke onnatbl 3a40MKEHHOCTM N0 paHee 3akniodeHHoMy 3akaay. Mpyu HecobriofieHnM yka3aHHOTO Cpoka Nofiauv 3asBrneHns
M3MEHEHMe KonnyecTBa npeocTaBnsemMblx Ycnyr v natbl, 6yayT npounsseAeHs! C NepBOro Yncna BTOpOro MecsLia, CrieayHLLEro 3a MecaLem Nofayn 3asBreHus.

3.2.3. becnnaTHO M KpyrnocyTo4YHO Mony4vaTb WHAOPMALMOHHO-CNPABOYHbIE YCAYi, B TOM YKUCNe — O COCTOSHUM JTMLeBOoro cyeta, MHAOPMAaLMIO O NOPSAKE W YCIIOBMSX NOMb30BaHNS
Yenyroii Ha CaitTe, a Takke no TenedoHaMm, ykasaHHbIM B pekBuanTax Mcnonnutens, npu coobieHum Monb3osatenem Homepa [loroBopa u cootBeTCTBYMOLErO 3akasa (JloruHa u Mapons
- MIPY HaNM4WK) UK MHOM MHGOPMALMK, NO3BONSIOLLEHA JOCTOBEPHO YCTAHOBUTL MMYHOCTL Monb3oBaTens, B TOM YuCre — NapomnbHOro CroBa, B Clyyae npefocTaBnenus VicnonHutenem
TaKoi BO3MOXHOCTK [Monb3oBatento. /icnonHnTens MMeeT NpaBo OTKIMOHUTL COOTBETCTBYHOLWMI 3anpoc Monb3oBaTens B cnyyae COOBLLEHNS HEMOMHOM UMK HETOYHOM MHAOPMALIAW.
3.2.4. Ha nepepacyet lnatel 3a Ycnyry 3a AHW, B TOM 4MCre MPEBbILLAIOLME HOPMATUBHbIA CPOK YCTPAHEHUS HEUCMPABHOCTENW, €CAM HEMCNPaBHOCTU BO3HUKNM He MO BUHE
Monb3oBaTens, a Takke B MHbIX ChyyasX, NpesyCMOTPEHHbIX AEMCTBYIOWMM 3akoHodaTenscTBoM. [ns odopmrenust nepepacyeta [lonb3osatenb obsizaH 06patuthest ¢
COOTBETCTBYIOLLMM NUCbMEHHBIM 3asiBNEHNEM K McnonHuTentio.

3.2.5. YyacTBoBaTb B MapKETWHTOBbIX M WHbIX CMeLpanbHbiX akuusiX, NPOBOAWMbIX VCmomHWTeneM, yCTaHaBMMBAlOWMX YCMOBUS MPefoCTaBneHus YCMyr, OTNNYHBIX OT YCMOBUNA,
YCTaHOBMEHHbIX HacToswmmM Onucanmem. O NpoBedeHUM AaHHbIX aKLuid, yeriousix akuvin VicnonHutens uHdopmupyet lMonb3oBaTenei nytem pasmelleHus uHgpopmauun Ha Caiite
1WMnM AONONHUTENBHO B Apyrux hopMax no ycMoTperuio McnonHutens. Yuactue Monb3oBaTens B MapKETUHIOBbIX U WHbIX CreLManbHbIX akuusiX, a Takke cornacue ¢ WX yCroBusiMm1
NOATBEPKAAETCA COOTBETCTBYIOLWMMI OTMETKamu B 3akase. B cnyyae oTkasa [lonb3oBaTens OT yyacTus MapKETWHIOBbIX W MHbIX CrieLmanbHbIX akuusx [lonb3oBaTenb Brpase
0BpaTuTbCA K VicnonH1Tenio ¢ COOTBETCTBYIOLLMM 3asiBNEHNEM.

3.3. UICMONHUTENb OBA3AH:

3.3.1. Okasblatb [Monb3oBatenio Ycnyry B COOTBETCTBUAW C [EMCTBYIOLMM 3aKoHO4ATENbCTBOM, ycrnosusimu [loroBopa, 3aka3om Ha Ycnyru, wHcbopmmuposathb [onb3oBatens o
npenocTaBnsemMblx Ycmyrax.

3.3.2. To 3asBke Monb3oBatens ycTpaHaTb HeucnpasHocT O6opyaoBaHNs 0BLero nonb3oBaHUs Umunu JIMHUK, NPensTCTBYIOWME NOMNb30BaHMI0 YCAYro, MPU YCHIOBUN BbIMOMHEHNS
Monb3oeaTenem 0bsi3atenscTB no [oroBopy, He no3gHee yem B Teveue 10 (decstv) paboumx OHeR co gHs pervcTpaumuy 3aseku. Joctyn k Ycnyre ¢ nomolsio Mornb30BaTenbekoro
o6opynoBaHus 1 JIuHUM NpeoCTaBNSIETCS B 3aBUCUMOCTM OT BblGpaHHOro TapudHoro nnaxa.

3.3.3. N3Bewwatb Monb3osatens 06 nsmeHeHnn Tapudos He MeHee yem 3a 10 ([lecsTb) AHet A0 BBELEHNS HOBbIX, UBMEHEHNS AENCTBYIOWMX Tapndos, B NOPSAKE, NPeayCMOTPEHHOM
Onucannem Ycnyri, ecrniv MHOe He NPpeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. NMpownssectu nepepacyeT Mnatbl 3a Ycnyry no nucbMeHHOMy 3asiBrienuto Momnb3oBaTtens, NpuHsToMy B MecTax paboTbl ¢ [Monb3oBaTensmu, ycTaHoBNeHHbIMA McnonHuTenem, B
cryyae lMpepblBaHus NPefoCTaBeHust YCryru, Npy Hanuumm MMCbMEHHOTO MOATBEPXKAEHUS CO CTOPOHbI TEXHUYECKOM cryx6bbl McnonHutens.

3.3.5. M3Bewatb Monb3oBaTtens o npegnonaraembix nepepbiBax B NpefoCTaBNeHUM YCNyrv 1, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHUS NNaHoBO-NpOdMnakTuyeckux pabot, He
no3gHee, YeM 3a CyTKM O NpeanonaraeMoro Havyana ux npoBeAeHus, NyTeM pa3melLeHns uHgpopmaumm Ha cooteeTcTBylowmx Caiite. [poBeaeHWe nnaHoBO-NpodnnakTnyeckux pabot
CpOKoM He Boree yem 4 (YeTbipe) Yaca noapsa He cuutaetcst MpepbiBaHeM NpesocTaBneHnst Yenyru.

3.4.TIONb3OBATESb OBA3AH:

3.4.1. He npou3BoguTb pemMoHTa 1nu WHoro Bo3geiicTans Ha Jinhuio n Obopynosanmue obLyero nonb3oBaHus, BKMOYas HecornacoBaHHoe ¢ McnonHutenem oTknioueqne ObopynoBaHns
00LLero nonb3oBaHNs OT 3MEKTPOCETH.

3.4.2. ObecneunTb noaroToBKy MoMeLLEHUS CBOEBPEMEHHO M 3a CBOW CYeT, B T. 4. obecneunTs nposeaeHue Heobxoanumbix pabot Ha Monb3osatensckom 06opyaoBaHuK; obecneunTs
[0CTYN COTpyAHMKaM McnonHuTens Ans okasaHus Ycnyr, yCTpaHeHUs HEMonagoK, HEUCMPaBHOCTEN, a Takke [Ns NPOBELEHSs NNaHOBO-NPOGUNaKTU4ECKUX paboT U MOAEPHU3ALIM CETH
B cooTBeTCTBUM ¢ Onucanmem Ycnyr. B cryyae HeobxogumocTh 0bpaLlaTbcs OT CBOEro MMEHM B OpraHbl yrpaBfieHust MHOTOKBApTUPHOTO XWMoro AoMa, rae Monb3oBaTento okasbiBaoTes
ycnyru, Ans OpraHu3auuu [OCTyna COTPYOHMKOB MCmonHWTens B MOMeELLEHMs AaHHOrO AoMa C Lenblo yctaHoku OBopynoBaus obLiero monmb3oBaHus W JluHWM, ycTpaHeHus
HeucnpasHocTelt Ha O6opyaosaHuM obLero nonb3osaHus W Jiukun. floctyn k Ycnyre ¢ nomolbto Monb3oBaTenbckoro 06opynoBaHns U JTHAM NPefoCTaBnseTcs B 3aBUCUMOCTM OT
BblGpaHHoro TapudHoro nnaxa.

3.4.3. Coobuatb McnonHuTento 0 3aMeyeHHbIX UM (hakTax camoBOsbHOrO npucoeanHerus K CKY[ Tpetbux nuu v o niobbix noBpexaeHusix anementos CKY/.

3.4.4. He npucoegmHate k JimHum TMonb3oBatenbckoe o6OpyAoBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM TpebOBaHMAM, WCMOMb30BaTh ANS AocTyna K Ycnyre
Monb3oBaTenbckoe 060pyaoBaHUE, KOTOPOE UCMPABHO M CEPTUCMLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake.

3.4.5.CBoeBpeMeHHO coobllatb 060 Bcex cryvasx MpepbiBaHus NpefocTaBneHuns Yenyr v (Unu) yxyalweHus kadectsa Ycnyr McnonHutento, a Takke npeanpuHuMaTh BCE WHblE
[DeiiCTBIS, MPe[yCMOTPEHHBIE NS TaKUX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOrOBOPEHHOCTAMM.

3.4.6. MNMpu pactopxerum [lorosopa n/mnu noboro u3 3aka3os B noboe BpeMs B 0AHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT CormacHo n. 7.3 HacTosero Onucanus Yenyru.

3.4.7. He npoaaBatb W He nepefaBath TpeTbUM nuLaM Ycnyry, okasbisaemyto cnonHutenem no JoroBopy, a Takke He nepefaBatb CBOM Nnpasa U 06s13aHHOCTU Mo [JoroBopy TpeTbum
nuuam 6e3 npeaBapuTEnbHOrO NUCbMEHHOTO cornacust Vicnonnutens. Mpu HecobntogeHny aanHHoln 06si3aHHOCTY VcnonHuTenb MMEET NpaBo B OfHOCTOPOHHEM MOPSiAKE PacToprHyTh
[orosop.

3.4.8. MapaHTMpoBaTh, YTO 0BnNajaeT 3akoHHbIMK NpaBamu Ha Momellerue. Monb3oBaTenb, He SBNAIOLMIACT COBCTBEHHUKOM NOMELLEHWS U HE COCTOSILUMI Ha PETUCTPALIMOHHOM yyeTe
1o MecTy XuTenbCTBa B [omeLeHum, obecneumsaeT cornacve cOBCTBEHHMKA AaHHOrO MoMeLLeHUs Ha Oka3aHne Ycnyru B JaHHOM MomelleHmu.

3.4.9. CoobLath McnonHuTento 0 npekpalyeHm CBOEro npasa BRafeHus U (unn) nonb3oBaHust MomelleHrem, 060 BCEX M3MEHEHWSIX B CBOWX PEKBU3UTaX (hamunuu, NacropTHbIX
[aHHbIX, MECTa XUTENbCTBA U T.M.) B CPOK, He MpeBbiLatowmil 60 (LLlectugecstn) aHei ¢ MomMeHTa nameHeHus. [lo MomeHTa nonyyerus McnonHutenem yBegomnenus ot Momnb3osatens,
a Takke nNpu He yBegomneHuu MNonb3oBatenem VcnonHuTens okasaHHble Ycnyru onnaynBatotcs Monb3oBatenem 3a BeCb Nepyof A0 MOMEHTa NPeKpaLLeHns okasaHus Ycmyru.

3.4.10. ObecneunBatb coxpanHocTs CKY[ u cobniopeHune Tpebosanuit npoussoautens CKY[l u UcnonHutens K ero skcniyaTauuy; KOMNEHCUpOBaTh VcnonHuTenio yobITkY B cryvae
yTpathl unu nospexaerust Niubumn unm OBopynoBaHus o6LLEro MONb30BaHUs BO3HUKLLMX MO BUHE [Monb3oBaTens, B COOTBETCTBUM C LEMCTBYIOLLMM 3aKOHOLATENLCTBOM W [10roBOpOM B
TeyeHre 3 (Tpex) AHelt C MOMEHTa BbICTaBNeHUs VcnonHuTenem COOTBETCTBYHLLErO cyeTa. cnonHutens ocBoboXAaeTcss OT OTBETCTBEHHOCTU B Cryyae BO3HWUKHOBEHMS MO BUHE
Monb3oBatens HeucnpaBHocTelt Ha JlnHum 1 Monb3oBaTenbckoM 06opyaoBaHuK, Haxoaswmxcs B MomelleHnn. He gonyckaT CaMOBOMBHOMO BCKPLITUS /UMW MOBPEXAEHNS 3NeMEHTOB
0O60pynoBaHMs 06LLErO NONb30BaHMS, CAMOBOMBHOIO MOAKMHOYEHNS UMK OTKIIOYEHMS JIuHMN.

3.4.11. Monb3oBaTerb 06513yeTcs BbINOMHATL CrieayolLe npasuna akcnnyataumy CKY[: He npensiTcTBOBaTb aBTOMATUYECKOMY 3aKpbITUK BXOAHOM ABEPH, HE OKa3blBaTb (IM3UHECKOTO
Bo3gelicTng Ha CKY[], He HaHOCUTb MexaHWJeckue MOBPEXAEHUS OTAENbHBIM 3neMeHTaM, Bxoaswmm B coctaB CKY[], cnocoBHeiM npusecTn k Bbixogy CKY[l (unn oTAenbHbIX ero
3MEMEHTOB) U3 CTPOS, He MPOU3BOAUTL CAMOCTOSTENBHO MM MPY MOMOLLY TPETbUX NNL| NioBble BUAbI PEMOHTHBIX 1 (M) MOHTaXHbIX paboT, a Takke NepeHoCUTb U (UnK) ycTaHaBNMBaTh
nonornHuTensbHoe [Monb3oBaTenbckoe 0GopyaoBaHWe, HE MPOW3BOAWTL Apyre Buabl paboT B HenocpeAcTBeHHoW 6rmsoctu ot cuctem CKY[. B cnyyae kpaitHeit Heo6xoaumocTy
NpoBEAEHMs TakuX paboT HEOBXOAMMO NPOKOHCYNLTUPOBATLCS Y ICNONHUTENS O BO3MOXHbIX NOCHEACTBUSIX.

3.4.12. Cobniopats Mpasuna nonb3oBaHus Ycnyroi, nanoxeHHsle B [loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMeHHble cnonHuTtenem.

3.4.13. TMonb3oBatenb 0bs3yetcs He ucnonb3osatb CKY[l n Mpunoxenne niobbiM cnocobom, KOTOPbIA MOXeT noMeLuaTb HopManbHoMy dyHkumoHupoBanuio CKY[ u MpunoxeHus
VcnonHutens.

3.4.14. BHocuTb Mnaty 3a okasaHHyto emy Ycnyry B nonHom o6beme 1 B onpeaeneHHble [JoroBopom nopsigke 1 cpoku. PerynsipHo npoBepsiTb coctosiHue Jinuesoro cyeta Ha Caitte npu
npefocTaBneHn Takol BO3MOXHOCTH McnonHuTtenem.

3.4.15. CobniopaTb yCroBMs MapKETWHIOBbIX MEPOMPUSTAN W (UNK) CreumanbHbIX akuui, MpoBoauMbIX cnonHuTenem, ycroBus KOTOpbIX pasMeluatoTcs Ha caiite Vcnonnutens, B
pamkax koTopbix Monb3osaTtento Gbiria okasaHa Ycnyra, U BbIMONHATb UHble 06513aTenbCTBa, NpefycMoTpeHHble OnucaHnem Yenyri.

3.4.16. CamocTosiTensHo 06ecneunTb 3alumTy OT SMEKTPUYECKOrO NepeHanpsikeHust B MoMeLLeHUy, B TOM YKCne UMMynbeHoro, Monb3oBaTenbckoro 06opyaAoBaHNs, MOAKIOYEHHOTO K
NHvun. 3awmTa oT 3NeKTPUYecKoro nepeHanpsikeHns JomkHa BbiTb ocywjectBneHa Monb3oBatenem, ¢ cobnioAeHNeM NpaBun W HOPM SKCMNyaTaLuy SneKTpUYeckux npubopos u ¢
CMONb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [ENCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHMsAM, NPefoTBpaLLaloLyX NPUYMHEHNE Bpea 3[0pOBbI0 1
KU3HW, yliepba MMyLLeCTBY, NOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) U (1UNK) HOrO 060pPYLOBaHUS B pe3yNbTaTe BO3HUKLLETO NEPEHaNPSIKEHNS.

Monb3oBaTenb YBEAOMNSETCS, YTO NEPEHanpsKeHe MOXET NOCTYNUTL MO CETSM Nepefayyn JaHHbIX (TenedoHHble, TenerpadHble, KOMMbITEPHBIE CETH) C UCMONb30BAHUEM Pa3nUYHbIX
cpep nepefayn AaHHbIX (3NEKTPUYECKOM, SNEKTPOMArHUTHOM, B TOM YMCIe ONTUYECKON) 1 3NeMEHTOB Kpennenus JIukun. MepeHanpsikeHns Ha JTuHUM NOSIBNSOTCA MO HE3ABUCALLMM OT
WcnonHutens obcTosTenbCTBaM, NMpU rPO30BbIX, SMEKTPOCTATUYECKUX Pa3psifax, HaBedeHWM MapasvTHbIX TOKOB MpW TPO30BbIX Pa3psifax, BO3HWKHOBEHWM TOKOB MpW KOMMyTaLuu
MOLLHbIX MHAYKTUBHBIX HArpy30K B CUNOBOI CETM, HAKOMMEHUN CTaTUYECKUX 3apSZI0B Ha BO3AYLLHBIX IMHWSIX, HABOJKAX OT BbICOKOBOSLTHbIX MMHMIA SNIEKTPONEpPeaaYy, 3aMblkaHusi CUIOBOI



CEeTU NN BbICOKOBOMTHON NIMHUK 3MEKTpONepeaayn U NpouMx TEXHOTEHHbIX U HOpC-MaXopHbIX obcTosiTensCcTBax. MepeHanpsikeHne Ha JTuHUM 1 anemeHTax Kpennenus JIMHM MOXHO
HabniofaTb, Kak Npu KOTTEHKHON 3acTpolike, Tak U B MHOTOKBApPTUPHOM XWroM Aome. Monb3oBatenb 06a3yeTcs nepes NoAKMIYEHEM Ui OTKNIoYeHeM kabens oT Monb3oBaTenseKkoro
obopynoBaHus Bcerfa BblkMioYaTh anekTponuTaHue [Monb3oBaTtenbckoro ofopypoBaHus. McnonHuTenb He OTBEYAET 3a BO3MOXHblE MOCMEACTBUSI B Criyyae HecobmiofeHus
Monb3oBaTenem HacTosLero nyHkTa OnucaHns yemyr.

4.  TNOPAOOK NPEOOCTABIEHMS [0 CTY A K Y C 1Y I IE
4.1. B momeHT noanucanus CtopoHamu [oroeopa u/imnmu 3akasa lNMonb3oBatens BHocuT [Mnaty 3a Ycnyry no npefocTaBneHuto JOCTyna M nepBOHaYanbHbIA aBaHCOBbIN NraTex, 3a
nonb3oBaH1e Ycnyron B pa3mepe, ycTaHoBNEHHOM HacToswmm OnucaHnem Ycnyr, ecnv B OnucaHnm Ycnyri He ykasaHo UHoe.

4.2. Ycnyra no npegocTaBnenuio goctyna lNonb3osatenio okasbiBatoTcs McnonHutenem B Tevenune 5 (Mstv) pabounx gHeit ¢ MOMeHTa onnatbl [onb3oBaTenem ctoumocTu Ycmyr no
npeaocTaBnenmio AOCTyNa M NepBoHaYanbHOMO aBaHCOBOrO Nnatexa B pa3mepe, ycTaHoBMeHHOM VcnonuTenem, no Tapudam Mcnonkutens B nonHom obbeme, €Crn MHOe He ykasaHo
B HacTosiem OnucaHum Yenyru umnm 3akase.

4.3. Tocne 3aBeplueHus komnnekca paboT no npepoctaBneHuto foctyna lMonb3osatens k Ycnyre VcrnonHutens npousBoauT NpoBepky MpefocTaBneHust AoCTyna v npeactaBnser
Monb3oBaTento Ans nognucaHns AKT caaun-npuemkn Ycnyru no npepoctasneHuio Aoctyna. fMonb3osaTens 06s3aH NpuHATL Yenyry no NpefocTaBneHnio [OCTyna HemocpeacTBEHHO
nocne ee okasaHus NMbo OTKA3aTbCA OT MPUEMKW, MPEACTaBMB COTPYAHMKY /CMOMHMTENs MUCbMEHHYI0 MOTUBMPOBAHHYIO MpeTeH3ntio. PakT Haanexallero okasaHus Monb3osaTenio
Yenyri no npepocTaBneHnto [OCTyna noaTBepxaaeTcs noanucaHHbiM CTopoHamu AKTOM caaduu-npuemki Yenyr no npefoctaenenmio goctyna. lpegoctaeneqve Yenyr B nepeoM
MecsiLie AeiCTBIUS COOTBETCTBYIOLEro 3akasa OCyLLECTBNAETCA C AaTbl OKadaHus YCnyri no NpefocTaBeHnto A0CTyna, eCiv MHOe He ykasaHo B 3akase.

4.5. OpHoBpeMeHHo npeAcTasuTenem Mcnonwutens npegocrasnsetcs Monb3oBatento YueTHas 3anuck Ans foctyna B pasaen «JlnyHbiin kabuneT» Ha Caitte v B Mpunoxennn. floctyn K
Yenyre B Mpunoxeruv ninnu ynpaenexue Ycnyroin Ha Caiite goctynHo nocne AsTopusauun Monb3oBaTtens nyTem BBOAA y4eTHO 3anucy B pasaene «JuuHblit kabuHeT» Ha Caiite nivnm
B [MpunoxeHun. YueTHas 3anuck Hanpasnsietcs Monb3osatenio Vcnontutenem B CMC coobLyeHuu no Homepy, ykazaHHoMy B [loroBope, B MOMEHT NpefoCTaBNeHnst ocTyna K Ycnyre
unu coobluaetcs Monb3osatento B Mectax paboTbl ¢ Monb3oBaTtensMu, ycTaHoBNEHHbIX McnonHuTenem. YcnoBust Ucronb3oBaHus Mpurioxennst onpeaensiioTcst B COOTBETCTBYHOLLEN
ocbepTe, NpuHMMaemon Monb3oBaTtenieM B MOMEHT ABTOpM3aLym B MpunoxeHun.

4.6. B Llensix BOCCTaHOBMEHMA NApONs 1 NONy4YeHNs MHAOPMALIMOHHO-CTIPABOYHBIX YCNYT, CBA3aHHbIX C NcnonHernem [lorosopa, Monb3oBaTens Bnpase coobWKTL VicnonHuTenio nocne
3akniodeHnst [loroBopa M noanucaHust 3akasa naponbHyl dpasy U Knovesoe crioBo B pasgene «/uuHblit kabuHeT» Ha Caitte. McnonHutens coobliaet Monb3osatento naposnb npu
YCNOBUM NPaBUNBHOTO YKasaHWs UM NaponbHOi dhpasbl U KMIYEBOro Crosa.

4.7. VicnonHuTens 1 Monb3osaTenb He MMEKT NpaBo pasrnaluath MOrMH 1 Naposb, MHbIE BblAeneHHble Monb3osatento VicnonHuTenem MaeHTUdUKaLMOHHbIE NPU3HaKK TPETbAM NiLaM,
3a WCKIIYEHNEM CryyaeB, NpeayCMOTPEHHbIX 3akoHoaaTencTBoM Poccuiickon deaepatyn.

4.8. Monb3oBatenb 06513aH HEMELLEHHO ONOBECTUTH VicnonHuTens 0 pasrnalleHn KoHUAEHLNANLHOCTY Naposs.

4.9. Maponb MoxeT ObITb M3MeHeH No TpebosaHmio Monb3oBaTens B yCTaHOBMEHHbIX VicnonHuTenem mectax pabots ¢ Monb3oaTensmu nubo camocTosTeNbHO B pasaene «JIMdHbIi
kabureT» CatTa, a Takke no MHALMaTMBE McnonHuTens nocne CornacoBaHus COOTBETCTBYIOLEro 3veHerus ¢ Monb3osatenem.

4.10. PasmeLyeHne nHcopmauum Ha CaitTe, a Tarke ee 06HoBneHue obecneunBaeTcs MicnonHutenem. McnonHuTenb ocTasnsieT 3a coboi NpaBo B OAHOCTOPOHHEM NOPSAKE BbIHOCUTL
peLLeHe 0 AOMYCTUMOCTM pa3MelLieHI st NoNb3oBaTeNbCkUX MaTepuanos Ha CaitTe.

4.11. UHdopmaums o cocTosHum JILEBOrO cyeTa, a Takke cTaTUCTUKa no noTpebrieHHbIM Ycnyram 1 pacxooBaHuio cpefcts ¢ Jluuesoro cyeTa AoCTynHbI [onb3oBaTento He3aBUCMMO
OT COCTOsIHUSA JlLeBoro cyeTa nocne ABTopusauum B pasgene «JInuHblit kabuHeT» Caita.

4.12. Monb3oBaTtenb 06s3yeTcs Mpu npekpalleHnn AenctBus [loroBopa u/nu COOTBETCTBYloWero 3akasa (HE3aBMCMMO OT MPUYMHBI) NMpeAocTaBuTb AOCTYN Vcnomnutenio Ans
[nemoHTaxa JInHuu, B Teuenue 5 (Msitu) gHen ¢ faTbl npekpalleHnst AeNCTBUs 3akasa, ecri MHOe He MPpefyCMOTPEHO HoBbIM 3aka3oM. Mpu HeucnonHeHuM Monb3oBatenem 06sI3aHHOCTY
no npefocTaBneHnio JocTyna Ans AeMoHTaxa JiHuv McnonHuTens umeeT npaBo B3bickaTb ¢ Monmb3oBaTens CTOMMOCTb JIMHWM, @ Takke noTpefoBaTb BO3MELLEHWS PacXodos,
CBS3aHHbIX C 11X BO3BPATOM (BKMI0Yas CyaebHble n3aepxku).

4.13. Monb3oBaH1e Ycnyroit BO3MOXHO Npu ycrnoBun Hanuumus y Monb3oBatens ucnpasHoro lMonb3oBaTenbckoro 060pyaoBaHus 1 JiuHmm, no KoTopoi npegocTaBnieH JocTyn k Yenyre.
Joctyn k Yenyre ¢ nomoLupto Morb3oBatenbekoro 060pyaosaHms U NTuHUM NpefoCTaBNSETCS B 3aBUCMMOCTY OT BbIBpaHHoro TapudHoro nrawa.

4.14. Hactpoitka Monb3oBaTenbckoro 060pyaoBaHUs OCYLLECTBISETCS npeacTaBuTensmu VicnonHutens npu npefoctaeneHun Monb3osatento goctyna k Ycenyre. Joctyn k Yenyre ¢
nomoLbto Monb3oBaTensckoro 060pyAoBaHNS NPeAOCTaBNAETCS B 3aBUCMMOCTH OT BblGpaHHoro TapudHoro nnawa.

4.15. Namenenme Monb3osatenem TapudHoro nnaHa npousBoauTCS MyTeM OPOPMIEHUS COOTBETCTBYIOLErO 3asBNeHns B MecTax paboTbl ¢ Monb3oBaTensmm nu nyTem BHECEHMS
Monb3oBaTenem uameHeHuin B pasgene «/uuHblit kabuHeT» Caiita unu no TenedoHy npu ycroBuu ykasanus Monb3oBaTenem cBOMX hamunum, UMEHMW, OTYECTBA, @ Takke NaposibHON
thpasbl. M3meHeHre TapudHoro nnaHa NponsBoanTCs ¢ 1-ro Yncna MecsiLia CneaytoLlero 3a MecsiieM opopMIIEHUst COOTBETCTBYHOLLETO 3asiBNEHUS B MecTax paboTbl ¢ [Monb3oBaTensmu,
1nu BHeceHus Monb3oBatenem M3meHeHin B pasgene «/uuHbii kabuHeT» Caitta unu npu obpaluerun B Call-ueHTp nubo B HanpaBneHue TEXHUYECKOW MOAAEPKKM MPU YCIOBUM, YTO
3asBnenue nogaetcs Monb3oBatenem VicnonHutenio He noagHee, Yem 3a 10 (JecsTb) AHei [0 OkoHYaHWS PacyeTHoro nepuoga v BHeceHus onnatel no Tapudam McnonHuTens, a Takke
onnatbl 3aA0MKEHHOCTY N0 paHee 3akniodeHHomy 3akasy. Mpu HecobniogeHUN ykasaHHOMO Cpoka NoAauM 3asiBneHus uameHeHue TapudHoro nnaxa byaeT Npou3BeaeHo ¢ NepBoro Yncna
BTOPOTO Mecsilia, Criedylollero 3a MecsileM nogauu 3aseneusi. Mpu cmeHe TapucpHoro nnaHa MoxeT ObiTb M3MeHeH Tapud NpefocTaBReHMst AOCTYNA, W3MEHEHHbIA Tapud)
npeaocTaBnenHns AOCTyNa ykasblBaeTCa B akTe caadqmn-NpuemKiA yCnyr no NpesocTaBneHuio Aoctyna.

5. ' YCNOBKA ONATbI M NMOPALOK PAC Y E T O B 1
5.1. Monb3oBaTtenb Npou3BoanT onnaty Yenyru no Tapudam, ycTaHOBAEHHbIM VicnonHutenem. Tapudbl Ha Ycnyru, AeicTBylolLme Ha MOMeHT noanucaxns CtopoHamu Jorosopa winnu
3aka3a, ykasaHbl B OnucaHuu, a Takke Ha Caiite. Tapudbl, B TOM Yucne, MOryT ObiTb U3MEHEHBI cnonHuTeneM B paMkax MapKeTUHIOBbIX MEPONPUSTUA 1 (UMW) CneLpanbHbIX akuuil,
npoBOANMbIX VicnonHuTenem, o Yem MOXeT BbiTb NPOCTaBneHa 0TMeTKa B 3akase Ha okasaHue Ycnyru.

5.2. O Tapudax Ha Ycnyry Vicnonnutens wHcopmupyeT Monb3oBatens nyTem pasmelueHns uHgopmauuu Ha CaiiTe w/wnu JOMONMHUTENBHO B ApYrMX hopMax No YCMOTPeHWo
Wcnonnutens. Pasvep MMnatbl 3a Mecsl, B koTopoM lMonb3oBaTento Bbin npefocTaBneH AoCTyn K Ycnyram, onpefensieTcs ¢ MOMEHTa npefocTaBneHnst A0CTyna NponopLMoHansHo
KONW4eCTBY AHEN NoNb30BaHMs YCnyrom.

5.3. B cnyyae nsmerenns Tapudos VcnonHntenem nponssoauTcs nepepacyeT Mnatbl no HoBbIM Tapudiam C MOMEHTa UX U3MEHEHMS.

5.4. Monb3oBaHWe Ycnyroi MoXeT OCYLeCTBNATLCS B Cryyae, ecnv 6anaHc Jinyesoro cyeta Monb3osatens He ABNSETCS OTpULATENbHBIM (MHKhOPMaLMa O COCTOSHUM JlnLeBoro cyeTa
foctynHa [Monb3oBaTento He3aBMCMMO OT cocTosHus Jluuesoro cyeta Ha Caiite, B cryyae npegoctaBneHus McnonHuTenem Takol BO3MOXHOCTK [lornb3oBaTento), ecnv uHoe He
npeaycMOTPeHo HacToswmm Onucanue Yenyr u/vnn cooTBETCTBYHOLLMM 3aKa3oM.

5.5. VicnonuTens npon3soauT Haumncnerne Mnatbl 3a Yenyry, a Mons3osatenb 0653aH onnauvsath [naty Ao MOMeHTa npekpatueHns AeicTans [lorosopa niunu 3akasa, ecnv nHoe He
npeaycMoTpeHo HacToswwm Onucannem Yenyr. Mnatexu 3a npesocTasneHne YCnyrv HaunHaloT HAYUCAIATLCS U B3MMATLCS, @ YCNyra HauMHaeT okasbiBaTbCs VcnonHuTenem ¢ MOMeHTa
noanucaHus CtopoHamu AkTa caauu-npuemky Yenyru no npegoctaBneHnio AocTyna (ecnv MHOe He NpeaycMOTPeHo HacToswmm OnucaHuem Ycnyr u/vunn cooTeeTCTBYIOLLMM 3aka3om),
nmbo 3aka3oM Ha Ycnyry, OCTyn K KOTOPOiA BbiN NpefocTaBneH B COOTBETCTBIUM C paHee nofnmucaHHbIM ¢ Momnb3osatenem [JoroBopom u/vnu 3akasom.

5.6. [leHexHble cpencTBa, BHECEHHble B kayecTse [MnaTel mo [lorosopy, cnucbiBatoTcs McnonHutenem ¢ Jlnlesoro cueTa B Mepsylo ovepefb ANS MOraleHns 3af0mKeHHOCTH
Monb3oBatens. Ecnu nocne cnucaHns 3afomKeHHOCTU OCTATOK CPEACTB Ha JMLEBOM CyeTe MeHblue YCTaHOBMEHHO Tapudamu exemecsyHoi [natel, Wcnonnutens Bnpase
NPUOCTaHOBMUTL OKa3aHue Ycryru 4o MoMeHTa BHeceHus [onb3oBateneM Ha JTNLeBoi CYeT AeHeXHbIX CPEACTB.

5.7. Cymmbl, noctynusiume oT MMonb3osatens no [OroBopy, CHMTAIOTCS BHECEHHBIMI C MOMEHTa BHECEHMUS HAMMYHbIX AEHEXHbIX CPEACTB B kaccy VcnonHutens, nubo B mHaHCOBO-
KpeauTHbIe YUPEXAEHNS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEANTHBIMM YUPEXAEHNAMN, MO0 B NNaTexHble CUCTEMBI (BKIKOYAs TEPMUHAMLI ONMaThl YCNyr), 1 3a4MCNsTCA Ha
Nuuesoit cyeT, ykasaHHbIA Monb3oBaTenem B NNaTeXHOM AOKYMeHTE (B MOMeEHT noanucanns 3akasa k [lorosopy Monb3osatento Bblaensetcs JINLEBO CHET Mo COOTBETCTBYHOLIEMY
3akasy. Homep JluueBoro cyeta cooTBeTCTBYeT HOMepy nognucaHHoro CtopoHamu 3akasa). Ecnu HasHaueHue nnatexa onb3oBaTenem He ykasaHO UMK He MO3BONSIET JOCTOBEPHO
onpefenuTb, Ha kakoi JMLEeBON CYET MepeumncrnsalTcs OeHeXHble CPeAcTBa, JaHHble AeHeXHble CPEeACTBA He 3aumcrnsoTcs Ha Jluueson cueT [lonb3oBaTens M y4uTbIBAKOTCA Ha
OTAENbHOM CYeTe A0 MOMEHTa Haanexalero opopmneHuns Monb3oBatenem nnatexHbIX AOKYMEHTOB, B0 yTOYHeHs Monb3oBaTenem HasHayeHns nnatexa. YTOUHeHne HasHayeHus
nnatexa npoussoautcs Mons3oBatenem nyTem obpalleHns k VicnonHuTenio B Mectax paboTbl ¢ [onb3osatensmu, yeTaHOBREHHbIX /cnonHuTenem, ¢ COOTBETCTBYHOLMM 3asiBNEHNEM C
0bs3aTenbHbIM ykazaHeM HoMepa YTOYHSEMOro NAAaTeXHOro A0KyMeHTa, HoMepa JILEeBoro cyeTa 1 NnaTexHoro OKyMeHTa, N0 KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLLMIA NNaTexX.

5.8. Mpu otpuuatensHom GarnaHce Ha Jluuesom cuete [lMonb3osatens McnonHuTENb WMEET NMpaBO MPUOCTaHOBUTL OKa3aHWe YcryrM [0 MOMeHTa norawenus Momnb3oBatenem
3370/PKEHHOCTI, €CIN MHOE HEe MPeayCMOTPEeHO HacToAwmm Onncanuem. MpeaoctaBnenne BOMOXHOCTM MOMb30BaHWS Ycnyrol nponssoautes Mcnonkutenem B TeyeHne 4 (YeTbipex)
paboumx AHelt ¢ MOMeHTa noralueHus Monb3osaTenem 3afomkeHHocTV no Tapudam Mcnoniutens nytem BHeceHns Monb3oBaTenem AeHeXHbIX CPEACTB Ha JINLEBOR cyeT, nnathl 3a
NOBTOPHOE NpegocTaeneHue aoctyna k Ceu, 1 okasanus McnonHutenem ycnyr Monb3oeaTento No NOBTOPHOMY NPefOCTaBeHNIo AocTyna K Ycnyre.

5.9. Onnata Ycnyru npoun3eogumTcs exemecsyHo He nosaHee 20 (OBaauaTtoro) yucna mecsua, cregytowlero 3a PacyeTHbIM neprogoMm, 3a Yenyry, okasaHHyto B PacueTHoMm nepuoge, a
TakKe WHble YCNyru, Npon3BoANTCS AEHEXHbIMI CpeacTBamm Mo BbiBopy Monb3osatens:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ [Monb3osatensamu;

- Be3HanuyHbIM nepeuncrieHneM Yepes (PUHAHCOBO-KPEAUTHBIE YUPEXAEHUS Ha YCMOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMK, @ Takke WCMONb30BaHWEM
NAaTeXHbIX CUCTEM (BKMKOYAs TepMUHAMbI ONnaThl YCNyr) Ha pacyéTHbIN c4éT McnonHuTens, ykasaHHbin B [lorosope. Mpu onnate Ycnyr Yepes (puHAHCOBO-KPEAUTHbIE YUPEXeHNs
Monb3oBaTenb B NNATEXHOM [OKyMEHTe AOMKEH yka3aTb hamMunuio, MHMLMAnb! 1 aapec, Mo KOTOPOMY NMPOM3BEAEHO MpedocTaBneHne emy foctyna k Ycnyre. OcyllecTBnas nnatex
yKkasaHHbIMK criocobamu, Monb3oBaTens NpUHMMaeT Ha cebs Bpems pacxofoB Ha YCAYrA YKasaHHbIX YUPEXOEHA, MNaTeXHbIX CUCTEM (ECNW OpraHM3auns, NPUHMMAlOLLAs NnaTex,
B3VIMaET C NnaTenblLyka KOMUCCHIO 3a MPUEM NnaTexa).



5.10. Ucnonnutenb ¢ cornacus Monb3oBatens UMeeT NpaBo OCyLecTBnATb [lepemelleHne B cYET NOralleHWs 3afofKEHHOCTW MO WHbIM [loroBopam Ha NpemocTaBneHue YCnyr,
3aKntoYeHHbIM ¢ VicnonHuTenem.

5.11. B cnyuasix, NpesycMOTPeHHbIX 3akoHopaternbctoM PO, UcnonHutens obecneunBaeT Aoctasky [Monb3oBaTento cyeta [nst onnaThl OkasaHHbIX YCAyr noYTOBbIM (Kypbepekum)
OTNpaBneHnemM unn uHbiMi cnocobamn no appecy yctaHoskv Monb3oeatenbckoro obopyaosanus. CyeT 3a Ycnyru, okasaHHble Mcnonkutenem B PacyeTHoM nepurope, MOXeT ObiTb
npepocTasneH Monb3oBaTenio Ha afpec 3MeKTPOHHOM NoyThl W/unu Ha CaiTe B pasaene «JIMYHbI kKabuHeT», a Takke B MecTax paboTel ¢ Monb3oBaTensmu no agpecam, ykasaHHbIM Ha
CaitTe, ecnv UHOe He nMpegycMOTPeHO 3akoHogaTtenscTBoM P®. Henonydyenue Monb3oBatenem cyeTta Ha onnaty Ycnyr, no npuyuHam HesaeucALMM OT Wcnonnutens, He sBnsetcs
OCHoBaHWeM Ans Monb3oBaTens He BHOCUTb NnaTy B cpok. flocTyn Kk Ycnyre ¢ nomolybto Monb3oBaTenbckoro 060pyAoBaHMs NpefocTaBnseTcs B 3aBUCUMOCTU OT BblGpaHHOro
TapudHoro nnata.

6. OTBETCTBEHHOCT b C T O P O H 10
6.1. B cnyyae Heonnatbl, HENOMHOW UNW HECBOEBPEMEHHOI onnaTbl Yenyr Monb3osatens ynnayunsaeT VicnonHutento HeycToiiky B pasmepe 1 (OaHOro) npoLeHTa CToMMOCTH
HeomnnayeHHbIX, onnayeHHbIX He B MONHOM 06beMe i HeCBOEBPEMEHHO OnnayeHHbIX YCyr 3a Kaxablil AeHb NPOCPOYKM BNIOTb A0 [4HS NOraLleHst 3aA0MKEHHOCTH, HO He bonee
CYMMbI, NoAnexalyein onnare.

6.2. CTopoHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTH B Cryyae BO3HUKHOBEHWS (DOPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENLCTB HENPeoAoNMMOoi cunbl). CTOPOHa, Y KOTOPOI BO3HUKMM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBaX APYryio CTOPOHY.

6.3. VicnonHuTenb He HeCeT OTBETCTBEHHOCTM B Cly4asX, NPeSyCMOTPEHHbIX [AE/CTBYIOLLMM 3aKOHOAATENbCTBOM, @ TaKkKe 3a KauecTBo YCnyri B Crydasx:

6.3.1. B cnyyasx ncnonb3oBanms Monb3oBaTenem HeNCNPaBHOMo Nk He cepTUdULMpoBarHoro Monb3oBaTenbckoro 060py[0BaHNS UM NPUCOEANHEHNS K JTNHWM UHBIX NPUBOPOB 1
CaMOBOMLHOTO MPUCOEANHEHNS AONOMNHUTENbHBIX YCTPOICTB;

6.3.2. B cnyyae ucnonb3oeaHus Monb3oBaTenem Momnb3oBaTensekoro 060pyaoBaHms, NproBPETEHHOTO Y TPETLUX ML,

6.3.3. Heka4yeCTBEHHON WK HeMpaBUbHOM HAcTpolky Monb3oBaTenbckoro 06opyaoBaHust u/unu MpunoxeHus camum Monb3oBaTenem;

6.3.4. HenpaBunbHOTO MCNonb3oBaHus Monb3osatenem Monb3oBatensckoro 06opyaoBanus, Mpunoxexns;

6.3.5. ncnonb3osanus Monb3osatenem kabens, He COOTBETCTBYIOLErO YCTaHOBNEHHbIM TpeboBaHuaAM VicnonnuTens;

6.3.6. ucnonb3oBanue Monb3oBaTenem kabens, UMEHLLETO BHELLHUE U BHYTPEHHWNE NOBPEXAEHNS;

6.3.7.HenpaBunbHo npoknazku camum MNonb3osatenem kabens JuHug;

6.3.8. 33 06pbIB (3aMblkaHKe) JIuHUM M/MnKM MHBIE HEMCNPABHOCTY, BO3HWKLLME MO BiHe MMonb3oBaTens unm TpeTbux nuy.

7. TOPSA0K MPEKP ALLIEH M1 /1010 B O P A
7.1. Kaxabiit M3 3aka3os, 3akNiueHHbIX B pamkax [loroopa, BCTYNaeT B cuny ¢ Aathl ero noanucaHust obeumm CTopoHamu U JeiCTBYET B TeYeHWe HeOnpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo nHoe. [leiictue ntoboro 13 3aka3oB MoxeT ObiTb OTMEHEHO NoANMCaHWEM Apyroro 3akasa B cryyae, ecniv [Monb3oBaTenb ykasan Takoe ycroBue B HOBOM 3akase.

7.2. VicnonHuTenb B COOTBETCTBMW C [EACTBYIOLMM 3akoHopaTenbctBoM P® Bripase pactoprHyTe [lorosop w/vnu mioboit n3 3akasos B noboe Bpems B OJHOCTOPOHHEM NOpSiaKe,
nucbMeHHO yBeaoMuB [Monb3oBaTens o pacTop)eHun He nosaHee, Yem 3a 1 (OanH) AeHb 40 Tpebyemoil AaTbl pacTOPXKEHNS, eCrin 06BEKTUBHbIE TEXHUYECKIE, SKOHOMIUYECKNE MPUYMHBI
1 WHble MPUYMHBI HE MO3BOMSAIOT fAanbHeillee npepocTasneHne Ycnyr. Mpu atom McnonHutens Bo3epalyaet [Monb3osatenio [naty, ynnayeHHyilo MM B mopsiake npegonnathl 3a
HenoTpebneHHble Ycnyri, Ha OCHOBaHUW MUCbMEHHOTO 3asieneHus lMonb3oBaTens, oopMneHHOro B MecTax paboTel ¢ MMonb3oBaTensmu, ycTaHoBReHHbIX VcnonHutenem. [orosop
(3aka3) B cnyyasx pacTopxeHus no HuLmMaTvee McnonHutens ByaeT cuuTaTbes PacTOPrHyTLIM, @ OkasaHne YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalleHns Mons3oBaTento goctyna k
Yenyre Wcnonxutenem.

7.3. TMonb3oBaTenb npy ycrioBuM onnathl akTU4eCkU MOHECEHHbIX McnonHutenem pacxofoB Mo okasaHuto Momb3oBaTento Ycmyr, a Takke onnathl NOTPEBMEHHbIX A0 MOMEHTa
pactopxeHust [loroBopa u/unu nroboro 13 3akasos Ycnyr Bnpase pactoprHyTs [loroBop w/nnu nioboit u3 3aka3os B Nob6oe BpeMs B OHOCTOPOHHEM MOPSIAKE MyTeM NOAAYM MUCbMEHHOTO
3asBneHns McnonHutenio o pactopxeHuu B MecTax paboTbl ¢ [lonb3oBaTensiMu, YCTAHOBMEHHBIX VCMOMHWTENeM, ecnin WHOe He ykasaHo B Hactoswem Onucanun winmm
cootseTcTByolem 3akase. [lorosop (3aka3s) OyaeT cuMTaTbCA paCTOPTHYTbIM, @ OKasaHWe YCNyr MpekpalleHHbIM CO AHSA, CredylolM 3a AHeM nonyverns McnonHutenem
COOTBETCTBYHOLLETO 3asBneHus [Nonb3osatens, eciu 6oree No3pHWiA CPOK He MpeaycMOTpeH 3asieneHueM Momnb3oBatenem. B ykasaHHom criyyae c fluuesoro cyeta Momnb3oBatens
CrMCbIBAKOTCS [EeHEeXHble CPEACTBA 3a (hakTU4ecKkoe Bpems nomb3oBaHus Ycnyramu Vcnonuutens no Tapudam Vicnonwutens. OcTaBlumecs AeHexHble cpefcTBa BO3BpaLLakTCs
Monb3oBatento.

7.4. B cnyyae pacTopxehus [loroBopa wnu npekpalleHus aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHWW, nnata 3a Ycmyru mo MpefocTaBneHWto [OCTyna BO3BpaTy He
MOAMNEXMT, 33 UCKIMIOYEHNEM CnyyaeB pacTopxenus [JoroBopa u/unn npekpalleHus agenctsus 3akasa (3aka3oB) 4O MOMEHTa okasaHusi [onb3oBaTtento Ycnyru no npefocTaBneHmo
focTyna.

8. TTPOYVE 'Y C 1100 B /15T 00
8.1. B cnyyae usmeHeHns peksiuauToB Vicnonnutens, Vicnonhutens yeegomnsieT 06 atom Monb3oBaTens nytem pasmeLLeHus COOTBETCTBYHoLero coobleHns Ha Caiire.

8.2. B cnyyae ecnu McnonHuTento He npefocTaBieHo NPaBo UM Ha HEro He BO3MOXeHa 06513aHHOCTb MO OJHOCTOPOHHEMY M3MEHEHUIO YcroBuid [loroBopa, B TOM YMCHE B OTHOLLEHUM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHus B [loroBop OhopMASIOTCS 3aKmio4eHeM OMOMHUTENBHOTO COrMalleHnsi. 3aknioueHne AONOMHUTENbHOTO cornaliennst mexay CtopoHamu
NPOM3BOANTCS MyTEeM OCYLLECTBNEHNS KOHKMIOAEHTHBIX AGMCTBUIA, NOATBEPXAAtOWLMX cornacue [Monb3oBaTens Ha u3meHenne [loroBopa B Nopsake, NPeaycMOTPEHHOM NPEeAnoXeHem
Wcnonnutens. O HeobxoanmocTi n3MeHeHns [loroBopa MyTeMm 3akmiodeHnss AONOMHUTENBHOMO cornallenns Vcnontutens ysegomnseT Monb3osatens niobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPELCTBOM pa3sMelleHust yeoMneHus Ha Caiite, oTnpaBneHust SMS-coobLueHui, NocpeacTBOM SMEKTPOHHOW MOuThl, MO TenedoHy, B MecTax paboTtbl ¢
lMonb3oBaTensimu 1 T.4.) He No3aHee, Yem 3a 5 (MATb) AHE 40 MOMEHTA 3aKMOYEHNst AOMOMHUTENBHOMO COrMaLLEHMS, €CAM MHOE He MPELYCMOTPEHO AENCTBYHOLMM 3aKOHOLATENbCTBOM.
Ecnn MHoe He npedycMOTPEHO YCMOBMAMK [OMONHUTENBHOTO COMMalLeHUs, NOATBEPKAEHMEM 3aKMiOYeHNs [OMOMHUTENbHOrO COMMalleHMs o CTOPOHbI [lonb3oBaTens sBnseTcs
NpoOJoIIKeHne nomnb3oBaHus [onb3oBaTeneMm Ycnyramu nocne YkasaHHOW B AOMOMHUTENbHOM COTMALLEHUW AaTbl ero BCTYMNeHWs B cumy. B WHbIX cnydasx npu n3MeHeHnn
WcnonHutenem ycnosuii lorosopa McnonHutens 06s13aH yBegomuTts 06 3ToM Momnb3osaTens nyTeM pasMeLLeHisi COOTBETCTBYIOLLEN MHA(OPMALMM B CPEACTBAX MACCOBOM MH(OpMaLMK
uvnu B Mectax paboTsbl ¢ Monb3oBaTensmu, a Takke WHbIM CrOCOGOM MO YCMOTPEHUIo VicnonHutens He MeHee, yem 3a 5 (MsTb) AHEN, ecnu uHble Cnocobbl HE MPeAYCMOTPEHbI
[eCTBYIOLYM 3aKOHOLATENLCTBOM.

8.3. B cooTBeTCTBMM C AEACTBYIOWMMM HOPMATMBHO-NPaBOBLIMM akTamu P®, B TOM uucne O NepcoHanbHbIX AaHHbIX, 0bpaboTka MepcoHanbHbIX AaHHBIX, NPeAOCTaBMEHHbIX
Monb3oBaTenem npu 3akmio4eHu U UcronHeHn CTopoHammu 06s13aTenbeTs no [JoroBopy, OCYLLECTBIISIETCS C LIEMNbIO UCMONHEHUs TpeboBaHuii 3akoHoaaTenscTBa PO, okasaHus Yenyr,
OCYLLECTBNEHNS pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKOYas O HANMM4UM 33[0IKEHHOCTU, PacCCMOTPEHWSt MPETEH3WI 3a YCNyrM U B WHbIX LIENsX, HEPa3pbIBHO CBR3AHHBIX C
ncnonHennem [lorosopa. C MoMeHTa 3akniouenust [loroBopa W [0 MpeKpalleHnst MCTONHeHus no Hemy obssatencte CTOPOHaMM, B TOM 4MCne MCMONHeHWs TpeGoBaHui
3akoHopaTtenscTea PP, McnonHutens Bnpase oCyLeCTBAATL COOp, CcMCTeMaTM3aLuio, HaKonneHne, YyTouHeHne (0BHOBNEHMe, M3MEHEHWE), N3BNeYeHne, UCnonb3oBaHne, nepeaady
(pacnpocTpaHeHue, npepfocTaBneHne, [ocTyn), GrokMpoBaHue, xpaHewue, ofesnuuMBaHue, yaaneHue, YHUYTOXEHWE NepcoHambHbIX f[aHHbIX C MMM 6e3 MCnonb3oBaHMs CBOWX
nporpamMMHo-annapaTHbIX CPeACTB.

8.4. Niobble yBepomnenuns Vicnontutenem Monb3osaTtens, ecnn MHOE He MpeaycMOTPpeHo HacToawmm Onucaruem, 3aka3oM HanpasnstoTcs Monb3osaTento NOCPEACTBOM SMEKTPOHHOM
noyThl N0 afpecy, ykasaHHomy B [lorosope wunn 3akase, nOCPeACTBOM TenedoHHON CBA3N UiN MyTeM pasMeLLeHns YBe[OMMEHA Ha cooTeeTCTBYtolLeM Calite. fliobble yBeaoMnenms
Monb3oBatenem McnonHuTenio, €CNK MHOe He NpeAycMOTpeHo HacTosmMm OnucaHuem, 3akasoM, BKIKYas yBefomneHus o6 0T3biBe npefocTaBneHHoro Monb3oBaTenem cornacus Ha
06paboTky CBOWMX MEPCOHamnbHbIX AaHHbIX B Cryyasix, [OMYyCKaeMblX [AEACTBYIOWMM 3aKkoHOAaTensCTBOM P®, ocylw|ecTBNSIOTCA NyTeM COCTABNEHUS MUCHMEHHOTO 3asiBMeHus,
odhopmnsemoro B MecTtax paboTbl ¢ [Monb3oBatensmu, yeTaHoBNEeHHbIMM McnonHuTenem.

8.5. CTOPOHbI NPU3HAIOT PaBHYO IOPUANYECKYID CUNY COBCTBEHHOPYYHOI MOAMMCH, (hakCMMUMBHOTO BOCMpOM3BeaeHNs noanmuck, nnbo nioboro aHanora cO6CTBEHHOPYYHONM NOAMMCH
Wcnonnutens, BOCNpOM3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHMYECKOro WM WHOTO KOMMpOBaHWS Ha [loroBOpe, a Takke Ha WHbIX [OKyMEHTaX, CBS3aHHbIX C €ro WCMOMHEHMeM,
3aKMoYeHNEM UNK NpekpaLLeHnem.

8.6. Ecrv NMonb3oBaTens uMeeT nepef VicnonHutenem 3afomkeHHOCTb no onnate Ycnyr no florosopy wivnu aan McnonHuTento COOTBETCTBYIOLLEE YKasaHWe (Mpn ycrioBun coobLyeHns
Monb3oBaTenem Homepa [loroBopa 1 COOTBETCTBYIOLEro 3akasa unn UHoM MH(OpMAaLWK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL [Monb30BaTens, B TOM YMCNe — NapONbHOro
CnoBa, B Cryyae npefocTaBneHus VcnonHutenem Tako BO3MOXHOCTW [Monb3oBaTento. cnonHuTtenb MMeeT NpaBO OTKIOHMTL COOTBETCTBYOLWMA 3anpoc [lonb3oBatens B Cryyae
COOBLLIEHNS HEMONHON UMM HETOUHOM MHpopmaLuun), To McnonHutens BnpaBe HanpaBWTb MOCTynaioliMe AeHexHble cpeactBa oT Wcnonnutens no [orosopy, WHbiM [loroBopam,
3aKMoYeHHbIM C VicnonHuTenem, unu oTAenbHbIM 3akasam nnatexu Ha Apyroi Juueson cyeT Monb3osatens, B TOM yucne Ans noralueHns o6pa3oBaBLUecs paHee 3a40MKEHHOCTH
Monb3osatens. Mpyu aTom Ha Jinuesoit cyeT Monb3osaTens, no KOTOPOMY NPOU3BOAMNICA NNATEX, 3a4MCNIAETCA CYMMa 3a BbIYETOM AEHEXHONM CyMMbI, HaNPaBNeHHoM Ha Apyroi Jinuesoi
cyeT Monb3osatens. O Npou3BeaeHHbIX HaNpaBMeHNsiX JEHEXHbIX cpeacTs McnonHuTens 06si3aH yeegomuTs Monb3osatens nyTem TenedoHHO0 COOBLLEHMS Ha KOHTAKTHbI  TenedoH
1N MHBIM 0BPa3oM Mo yeMoTpeHuto Micnonkutens.

8.7. Tpn HeucnonHeHMn Wnn HeHaanexalyem ucnonHeHun McnonHutenem obs3aTensCTB No okasadwio Ycnyr Monb3osaTtento 40 obpalienns B Cyd npeabsenset VcnonHutento
NUCbMEHHYI0 MPETEH3NI0 C MpUNoXeHneM konun [lorosopa, 3akasa, Takke WHbIX HeOoBXOAMMBIX NS PaccMOTPEeHWs NpeTeH3un no CyliecTBy AOKyMeHToB. MpeteHaun MMonb3osatens
NpeabABAAIOTCA U pacCMaTPUBAOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIe AENCTBYIOLMM 3aKkoHOAaTeNbCTBOM Poccuiickon deaepaumn.

8.8. Bce crnopbl CtopoH no [loroBopy 4 B CBSI3W C HWM, NO koTopbiM CTOPOHbI HE MOTYT MpUiATM K 0GOKAHOMY COrMacuio, NepefanTcs Ha paspelleHne Cyaa B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOLaTENLCTBA MO MECTY HaxoxaeHus Momelyerms Monb3osatens.

8.9. Mopanucanmnem [lorosopa Monb3oBaTenb NOATBEPXAAET CBOE cornacue Ha pasmelyeqne CKY[l VicnonHutens B mectax obLuero nonb3oBaHus B MHOTOKBapTUPHOM IOME, B KOTOPOM
pacnonoxeHo lNomeLeHue;



8.10. Mognucanvem [orosopa [Morb3oBaTenb NMOATBEPKAAET CBOE COIMAcMe Ha pa3MELLeHWe peknamHbiX M WHAOpMaLMOHHBIX MaTepuanoB McnonHutens B mectax obuiero
nonb30BaHWs B 3[aHNM, CTPOEHUM, COOPYXKEHUH, B KOTOPOM PacronoxeHo MomeLLeHme.

8.11. [ins ueneit okasaus Ycnyr McnonHutens 3a cBoil cyeT ycTaHaBnuaeT OB6opynoBaHue obLUero nomnb3oBaHust U JIuHUM, KoTopble SBMSIOTCS COBCTBEHHOCTBIO VicnonHuTens Ha
Nepwo OKa3aHnsa Ycnyru.

9. AHTUKOPP YN LM OHHbIE TP EB O B A H /A1 150000
9.1. MNonb3oBaTens 06513yeTcs cobnoaaTs NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKI0Yas, HO HE OrpaHNYMBAsiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pekabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHNIO) LOXOAOB, NOMYYEHHbIX NPECTYMHbIM MyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan

M 3aKOHOAATENbCTBO MHbIX TOCYAApCTB MO MPOTUBOAENCTBUIO KOPPYNUMM U MPOTUBOLEACTBUK neranu3aum (OTMbIBAHWKO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Tpn ucnonHeHun caoux obsizatenscT8 no [oroBopy, Monb3oBaTenb, ero addunmpoBaHHble NWUa, NPEeACTaBUTENM He COBEpLUANT Kakux-nubo f[eiicTBAW (OTKasbiBatoTcs OT
Be3neicTaus), KOTOpble NPOTMBOPEYaT TpeboBaHUSIM AHTUKOPPYNLMOHHOTO 3aKOHOLATENLCTBA, B TOM YMCIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO UK Yepe3 TPETbUX
Ny, npeanoxeHus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Mioboi dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, MMYLLECTBA, MMYLLECTBEHHBIX MPaB UM MHON MaTepuanbHO UMK HeMaTepuanbHOIA BbIroAbI) B MOMb3y UMK OT Kakux-nnbo nuL Ans OKa3aHWs BIUSHIUS Ha X AENCTBUS U
peLLeHVst C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HeNPaBOMEPHON LIENbO.

9.3. MNonb3oBaTenb HECET OTBETCTBEHHOCTb 3@ COBEPLUEHUE KakWX-NMBO AENCTBUIA, KOTOPbIE MOTYT MPUBECTY K HAPYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHON
HapyLueHus McnonHutenem AHTUKOPPYNLIMOHHOMO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTauii Monb3osaTens.

9.4. Mpn BbisBneHnm Monb3oBaTenem cryyaeB Hapyluenus nonoxeHui n.n.9.1, 9.2. Onucanus Monb3oeatenem, ero achduUNMpoBaHHLIMA NMLAMK, NpeacTaBuTensmu, Monb3oBaTenb
00s3yeTcs B NMCbMEHHOI hopMe YBeAOMUTb 06 aTWX HapyLleHusX McnonHuTens B Teyenmne 14 AHelt C MOMEHTa (haKTUYECKOrO HapyLUEHMS.

9.5. Takke B cryyae BO3HUKHOBEHUS Y McnonHuTens pasymHO 060CHOBaHHbIX NOAO3PEHUA, YTO MPOM3OLLMO UMW MOXET NPOU3ONATU HapyLUEHWE KakuX-NMBO nonoxeHuit n.n.9.1, 9.2.
Onucanus Monb3oBaTenem, ero adpduUnMpoBaHHLIMY NULaMK, NPeAcTaBuTENsIMU VcnonHuTenb Bripase HanpasuTb McnonHutento 3anpoc ¢ Tpe6oBaH1eM NPefoCcTaBUTb KOMMEHTapUM 1
MHCbopMaLMIo (HOKYMEHTbI), OnpoBepraiole Wnu MoaTBepxaatolme (akT HapylleHus B TeuyeHue 14 AHell C MOMEHTa BO3HWKHOBEHWS NOAOBHOrO poja MOAO3peHUd, a Takke
pacToprHyTb HAaCTOSALLMA AOTOBOP

10. TAPU®bI HA MPEOOCTABIIEHUE YCIYTU « JOMO®OH» |
TapudHble nnaHbl
Ne n/n Haumerosatne Tapudos Tapudel, pyb. ¢ Cpokm [MpumeyaHns
HAC
1. |ba3osbii Yka3blBaeTcs B [3a 04uH MecsiL ynpaeneHue CKY[] ¢ NOMOLLbO 3MEKTPOHHBIX KITKOUEl
3akase
2. |MobunbHbli YkasblBaeTcs B (32 OfMH MecsiL ynpasnexre CKY[] ¢ NOMOLLbI0 3NEKTPOHHBIX KIHOYel 1 NMPUNOKEHMS.
3akase
3. |AyanogomodhoH YkasblBaeTcs B (32 OfMH MecsiL ynpasnexre CKY[] ¢ noMOLLbI0 3MEKTPOHHBIX KIHOYel, MPUMNOXEHNS 1 ayamoTpyoku.
3akase
4. |BupeopomodoH YkasblBaeTcs B (32 OfMH MecsiL ynpasneHue CKY[] ¢ NOMOLLb0 3NEKTPOHHBIX KIIoYeil, PUNOKEHNS 1 BUAEOMOHUTOPa
3akase
Tapudhbl NpesocTaBneHns foctyna
Ne n/n Haumenosatne Tapndos Tapudel, pyb. ¢ Cpoku lMpumeyaHns
HAC
1. |Mopkmniouenme ayamogomodoHa YkasblBaeTcs B (5 paboumx gHeit. BkntoyaeT: odopmnenne 3akasa, peructpaumto [lomb3osatens, BbideneHve JIMLEBOro cyeta,
3akase Cpok ncuncnsetcs ¢ hopmmposatme NuHumn o1 Obopyaosanms obLuero nonb3oaHus [o Monb3oBaTenbckoro 06opyaoBaHus

MOMEHTa BHECEHNS
nnatbl no 3akasy

nyTeM npoknagku kabersi MO HapyXHOW MOBEPXHOCTW CTEHbl OTKPbITHIM CMOCOGOM M MOAKIOYEHUE
Monb3oBaTenbCckoro 06opynoBaHus.

TapudhHbIA nnaH

2. |Mopkntouenue B1aeogomModoHa YkasbiBaeTcs B |5 pabounx gHei. BkniouaeT: odopmnenne 3akasa, peructpaumto [lonb3osatens, BbigeneHue JlWuesoro cuyeta,
3akase Cpok ncumcnsetcs ¢ hopmmposatme NuHumn o1 Obopyaosanms obLuero nonb3oBaHus [o Monb3oBaTenbckoro 06opyaoBaHus
MOMEHTa BHECEHWS [yTeM MpOKNafk1 kabens no HapyXHO MOBEPXHOCTU CTeHbl OTKPbITHIM CMOCOBOM W NOAKMIOYEHMe

nnatbl no 3akasy  [Monb3oBaTenbckoro 060pyaoBaHMs.

3. |MoakntoueHne cobcTBEHHOTO| YkasbiBaeTcs B (5 pabounx aHEN. MpenocTtaBnenme goctyna K YCnyre npu Hamu4uu UCrpaBHOM JIMHUM (Mpu OTCYTCTBUM JENCTBYIOLIErO
Monb3oBatenbckoro  060pyAOBaHMS 3akase Cpok ncuncnsietcs ¢ jgorosopa Ha Ycnyry). Bknioyaet: odopmnenne 3akasa, peructpaumtio lNornb3osatens, BblaeneHue
Monb3osatens MOMeHTa BHeceHnst  Jl1LieBoro cyeta 1 noakmnioyeHue Monb3osatensekoro 060pya0BaHNS.

nnatel no 3akasy
Tapudbl Ha AONONHUTENbHbIE YCITyrn
Ne n/n Hanmenosanne Tapndos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC

2. |M3veHeHne [oroBopa B CBf3W C|YKasbiBaeTcs B PasoBo
13MeHeHreM lMonb3oBatenem 3akase
appeca [lomeleHns (Mpu Hamuumm
ucnpaBHoi JnHumM MicnonHutens no
HOBOMY agpecy)

3. |Mepeochopmnenne  [oroBopa M| YkasbiBaeTcs B PasoBo
3akaza B CBA3M C  3aMEHOM 3akase
Monb3oBatens B momeLleHnn (mpu
Hanuyum JiuHnm)

5. |Peructpaums nepexoga ¢ ntoboro| becnnatHo Pa3oBo
TapucHoro  nnaHa,  BbibpaHHoro
lMonb3oBatenem Ha Apyroi




