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OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n oka3biBaeT AGOHEHTY ycnyri CBA3M Ans Lieneil kabenbHoro BelLaHuns, BKNoYatoLLe npesocTasneHne Yenyri no npeaoctaenenuio goctyna k CeTu, npegoctaBnexme B
NOCTOSHHOE NOJb30BaHe ABOHEHTCKOI M HIK, PACIPOCTPaHEHIE (A0CTaBKY) LiMdpoBOro CurHana (TPaHCALMI0) NPorpamMm TENEeBU3NOHHOTO BELLAHKS (fanee - TENeBU3MOHHBIX KaHarnoB),
BxoasLLmx B Lindposoe kabensHoe Tenesnaerme «fom.ru TV. LieHTp gomatuHux pa3sneyermity, no Cetn Onepatopa casiau 4o Monb3oBaTenbekoro (okoHewHoro) o6opyaosaHmust AGOHeHTa
(nanee — «Ycnyru cBsiany), a ABOHEHT 00s13yeTCs onnaumBaTh YCyri CBS3u B NOPSAKE, B CPOKM U HA YCIIOBMSIX, NpeaycMOTpeHHbIX [oroBopoM, HacTosim OnucaHnem Yenyrv u 3akasom.
Niobas Yenyra, okasaHue KOTOPO He BbIno NpeaycMOTPEHO NPy 3aknioyeHnn [loroopa, MOXeT BbiTb OkasaHa TOMbKO NP HAMN4MK TEXHUYECKON BOIMOXHOCTY ANS ee OKasaHus.

2. TEPMWH b1 A QTP E,LEJ1E H VA5 1505000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akntoyeH [JoroBop Npu BbiAeneHn Ans aTuX Lienei YHUKanbHOro KoAa uaeHTudmkaLmuy;

«AGoHeHTCKas nnaTa» — (OMKCPOBAHHbIN NaTex 3a YCnyru CBA3u, okasblBaemble B Te4eHMe PacyeTHOro nepuoaa, KOTopblil SBNSETCS NOCTOSHHON BENWYMHON, He 3aBuUCSLLEe 0T o6bema
hakTYECKM MOMy4eHHbIX YCnyr.

«AGOHeHTCKas NuHUSAY» — kabenbHas pasBofika, obecneunsaloLias pacnpocTpaHeHUe (LOCTaBKy) TENEBU3NOHHOMO CUrHana (TpaHCnsLmMio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
CBs13W) 10 TerenpuemMHika AGoHeHTa. AGOHEHTCKas NMHUS HaxoauTcs B cobeTBeHHOCTM OnepaTopa CBSi3U U NepeaaeTcs B NOCTOSIHHOE Nonb3oBaHue AGOHEHTY Ha CpOK AeNCTBUS 3akasa.
«AxtnBauus KapTbl goctyna» — npusegeHne KapTsl goctyna B pabouee coctosiHue ans obecneveqns A6oHeHTy goctyna k CeTu.

«[lononHutenbHas ycnyra» - ycnyra, npegoctaensemas Onepatopom B3N B JONONHEHIWE K MHBIM Ycnyram no [JoroBopy npu Hannimin TEXHUYECKOI BO3MOXKHOCTH.

«[OeaktuBauusa KapTbl goctyna» — npuseseHue KapTsl foctyna B Hepaboyee cOCTOsHWE NS NpekpaLleHus Joctyna k Cetu.

«[JenuTtenby — yCTPOICTBO Pa3aeneHnst curHana Ha fjga 1 boree TenenpuemHuKa, yCTaHOBMEHHOE Ha ABOHEHTCKON NUHWM.

«[ononHuTenbHasn aboHeHTCKas NUHUAY» — kabenbHas pa3sopka, obecneunsatowas goctyn k Moptany fom.ru TV, popmupyemas nytem npoknagku kabens ot Obopynosanus Wi-Fi go
opHoro TenenpuemHuka ¢ ObopynosaHuem. [lononHuTensHas aboHEHTCKas NMHNS HaxoaMTea B COBCTBEHHOCTV OnepaTopa CBA3M 1 NepeaaeTcs B NOCTOSHHOE Nonb30BaHne AGOHEHTY Ha
Cpok encTsus 3akasa.

«3akas Ha Ycnyruy (3akas) - JOkyMeHT, nofnucsiBaeMblit CTopoHamu B pamkax [loroBopa, coaepaliuin uHdopmaumio 06 Yenyrax, 3akassiBaeMblx AGOHEHTOM, C LieMbio NprobpeTeHns
Yenyr;

«Kapta poctyna» — cneuman1avpoBaHHbIii MUKPOMPOLECCOPHBI MOAYNb, WHAMBMAYanuaupyloLLmia ABoHeHTa 1 obecnieunsatowmit emy goctyn k CeTn. Kapta goctyna nepepaetcs
Onepatopom cBsian AGOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBneHus AGOHeHTY AocTyna k CeTu no ToBapHOI HaknazHoi, nognmucsiBaemoit CTOpoHaMM.

«O6opyaoBaHue» — YCTPOICTBO [N1s AEKOAMPOBaHUS LMGPOBOrO TENEBU3UOHHOTO BUAEOCUTHara, Heobxoaumoe ans norb3oBanus Ycnyramu. O6opyaosaHue no Bbibopy AGOHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTb B [ieHb NpefocTaBneHns ABoHeHTy focTtyna k CeTu no ToBapHOiA HaknafgHoi, noAnuckiBaeMoin CTopoHamu, Unu nepeaaeTcs
Onepatopom cas3n ABOHEHTY BO BriaZeHe 1 NoNb3oBaHne B AeHb NpeaocTaBneqns ABOHeHTy focTyna k CeTv no AKTy caaun-npuemkin Yenyrv no npeaoctaBnenmio 4oCTyna.
«06opyposanue WI-Fl» — TexHM4ecKkoe CPeLCTBO M NporpaMMHOE 0bEeCreyeHe, KOTOPOE YCTAHOBNEHO B MoMelLieHun B Liensix nonb3oBaHus AGoHeHToM Ycnyramu cssian «[ocTyn B
WHTepHeT «Jom.ru» 1 no BeiGopy AGoHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaBneHnst AGOHeHTY focTyna k CeTi No TOBApHOI HaKMaaHoM,
nopgnuceiBaemort CtopoHamu, unu nepeaaetca Onepatopom cBsan AGOHEHTY BO BriadeHue W Nonb3oBaHue B AeHb npenocTaBnerns ABOHeHTy goctyna k CeTn no AKTy caaun-npuemkm
Yenyri no npeAocTaBneHIto 4ocTyna B pamkax 3akasa Ha Yenyri casasu «[Joctyn B HTepHeT «[lom.ruy.

«OnucaHme Ycnyry» - HaCTOSLLMIA AOKYMEHT, COAepXaLLyil onuncaHue, TexHUYeckue 0COBEHHOCTI 1 NpaBIna NPeaoCTaBneHNs 1 NoMb30BaHWS YCryry, a Takke NpoLeaypy B3auMoaeincTams
CTOpOH B pamkax npefocTasneHnst Yenyru v apyryio Heobxogumyto uHgopmaumio. Onucanue Yenyr pa3melaetcst OnepaTtopom CBsi3W Ha caiTe W MOXET nepefaBatbcst AGOHEHTY B
MOMEHT nofnucanmns 3akasa;

«MepemellieHne» - HanpasneHne OnepaTopom €BA3W NocTynatolmx oT AGOHEHTa [eHeXHbIX CPeacTB Mo AaHHOMy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHns paHee
06pa3oBaBLLENCs 3a0MKEHHOCTH;

«MpepbiBaHMe NpegocTaBneHnUs Ycnyru CBA3W» — 03Ha4aeT NepepbiB B NpeaocTaBneHuu YCyri CBsau, 3aperucTpupoBaHHbIil TexHU4eckol cryxboit Onepatopa cBsiau;

«MakeT ycnyr» — ycnyrn cBA3u Ans Lenel Lmdposoro kabenbHOro BeLaHms, BKMIOYAlLLMe NpefocTaBneHne B MOCTOSHHOE NOMb3oBaHWe AGOHEHTCKOM NMHWK, PacmpoCTpaHeHe
(BocTaBKy) CUrHanoB (TPaHCHALMIO) TENEBM3MOHHBIX kaHanoB Ans obecneyeHns npocMotpa AGOHEHTaMU TeMeBU3MOHHbIX KaHanoB B KoMW4ecTse, onpedenseMom [lepeyHem Ycnyr
Onepatopa cesi3u, no CeTu Onepatopa cBsi3v A0 TenenpuemHika AGOHeHTa.

«Mopnucka» — Habop MakeTos ycnyr, BbibpaHHbIx AGOHEHTOM. AGOHEHT BripaBe M3MeHsITb Habop MakeToB ycnyr, BxoasLumx B [ognucky, ¢ COOTBETCTBYIOLLMM U3MEHEHUEM abOHEHTCKOI
nnatbl.

«Monb3oBatenbckoe (OKOHeYHOe) oGopyAoBaHue» — 0bopyaoBaHmue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLb0 AGOHEHTCKOM MUHMK, HaxoAaslleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomelLieH1e, HaxoAsLLEecs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsi3w, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue Ans npegocTasneHns Yenyr no [oroopy,
npuHaanexatiee ABOHEHTY Ha kakom-nibo BeLLHOM npase.

«PacyeTHbIih nepnoay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBeoro yucna o 24 yacos 00 MMHYT NMOCREHEro [HS TOTO Xe KaneHAapHOro Mecsua, B KOTOPOM ObInn okasaHbl
Yenyru no [loroBopy Ha NpeaocTaBneHue ycnyr CBA3u;

«Cait» - pecypc Onepatopa €BS3u B CeTU VIHTepHeT no agpecy www.domru.ru

«Cuncrema KonnektusHoro lMpuema Tenesupenna (CKMT)» — ceTb Ans npuema MMHMMAnbHOMO COLMANbHOrO nakeTa 3(UPHbIX TENEBM3MOHHBIX kaHanos, Heobemyxueaemas
OnepaTopom cBA3u.

«CeTb cBA3N» (CeTb) - Bce pacnpefenvTenbHbIE CETU U CUCTEMbI MPUEMA, Y4aCTKM MaruCTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CeTel, YCUNUTENU U ONTUYECKUE Y3Mbl, BXOASLMX B
coctas Cet Onepatopa CBsi31 B COOTBETCTBIUM C MPOEKTOM, NpuHaanexalle OnepaTopy cBA3u Ha Ntobom BeLHOM npaBe W npeaHa3HaveHHbIe Ans OkadaHus YCnyr CBsiau.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapubl Ha AONONHUTENbHbIE YCAYTY;

«Tapudbl npeocTaBNeHUs AOCTyNa» - YCOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no npefocTaBneHuo AoCTyna;

«TapudHble nnaHbI» - YCrIOBUS NOMb30BaHNS W ONnaThl YCyr CBA3N;

«Tapudbl Ha JONONHMTENbHBIE YCAYTUY — YCNIOBUS NPE[OCTaBREHNs 11 onnaTkl JoNONHUTENbHbIX YCNyT, Oka3biBaeMblx OnepaTopom caa3n ABOHEHTY.

«To4ka aOOHEHTCKOro MOAKNIOYEHMA» — TOYKA MPUCOEAMHEHNS aBOHEHTCKOM NuHuKM Kk CeTn. Touka abOHEHTCKOro MOAKMIOYEHMs pacnonaraeTcs B pacnpefeniTenbHoM Wkady,
BxoasLem B Cetb Onepatopa CBAi3u.

«Y3en cBA3W» - CPEACTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbIMOMHSIOLME (YHKLMM CUCTEM KOMMYTALM.

«Ycnyra» - Bce Ycnyru, npefocTaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmnio AocTyna, Yenyri csasi v [JononHuTenbHble ycnyri);

«Ycnyra cBA3N» — IEATENLHOCTL MO npuemy, 06paboTke, XpaHeHo, nepeaaye, [OCTaBKe COOBLLEHMIA 3NeKTPOCBA3N;

«Ycnyra no npeAoCTaBNEHUIO JOCTYNay - COBOKYNHOCTb AencTBMit OnepaTopa CBSi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYALOLLMX
chopmupoBaHme AGOHEHTCKOM NUHUM U MPUCOEAMHEHME C e€ NOMOLLbIO Morb30BaTENLCKOTO (OKOHEUHOT0) 060pyaoBaHUs AGOHEHTa K Y3ny cBsiau, no BbiGopy AGoHeHTa (hopMuUpoBaHue
[lononHuTenbHol aboHEHTCKOM NHUK 1 NpucoeauHeHue ¢ ee nomowybio Obopyaosanue WI-FI ¢ tenenpuemnmkom (c Obopynosanmem), odhopmnerue [lorosopa, peructpaumio AGoHeHTa,
BblAeneHe Jnuesoro cyeta.

«KoHTeHT» — ayanoBm3yanbHble NPOu3BeAeHNs 1 MHbIE BUAbI NPOU3BELEHMIA, [OCTYNHbIE ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHui Ceparcamm B pamkax Hactoslero OnucaHuns.
«06nayHoe xpaHunuie» — npeaHa3HaYeHHoe Ans nonyyeHns AGoHeHTom Cepauca «Ynpaensii pOCMOTPOM» OHNalH-XpaHWUMWLLE JaHHbIX Ha pacrpefenéHHbIX B CETU cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XPaHUTb 11 MPOCMATPUBATL CKOMMPOBAHHBII KOHTEHT.

«ABTOopU3aums» — BBefeHe B uHTepderice ObopyaoBaHns unn MpunoxeHus Y4eTHon 3anuc.

«YyeTHas 3anucby - NIOTUH W NapoSib, NPeLOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesisu.

«MpunoxeHune» — nporpammHoe obecneyerme 1 UHTepdelic, COOTBETCTBYtOLEE TpebGoBaHUSIM ONpeAeNneHHoON NnaTdopMbl, No3BonstoLiee ABOHEHTY NONYYUTb NpU HEOBXOAUMOCTM U C
cormacus ABoHeHTa poctyn k ycnyre Lindposoe kabenbHoe Tenesugerne «[om.ru TV. LieHTp gomawwHux passneyeHnit», CepBucam NocpefcTBOM CTaLMOHAPHbIX M MOBMIBbHbIX
NepPCOHanbHbIX KOMMbIOTEPOB, TENEBU3VNOHHBIX MPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) KoTOpble NMEIOT TEXHUYECKYIO 1 (DaKTUYECKYID BOSMOXHOCTb A0CTyNa K CeTn
WHTepHeT, Ha KOTOPbIX YCTaHOBMNEHO HeobxoaMMOoe 1 JOCTaTo4HOe NporpaMMHoe obecneyeHne Ans AOCTYNa K CeTU VIHTEPHET, 1 KOTOpble UMEKT (akTUIeckuil [OCTYN K ceTh VIHTepHeT.
MpunoxeHne MoxeT BbITb peanuaoBaHo Ha MoBumbHbIX Nnatdopmax (I0S, Android), nnatchopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tynew.domru.ru, movix.ru
Cepsucebl (nanee coBMecTHo - CepBUCHI):

«Ynpasnsit npocmoTpom» («Catch — up») - npefocrasnsembint 3a nnaty Cepauc, nossonstowmit ABOHeHTY B TeyeHne 168 YacoB CMOTpETb Tenenepeaayu M WHble ayanoBu3anbHble
Npou3BeeHns, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apxMBHblE nepeaayn BXOAsLLMe B COCTAB TerekaHaros, curHan kotopbix goctaensetcs OnepaTopoM CBs3n A0 NOMb30BaTeNbCKOro
(okoHeuHoro) 0bopynoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3MOHHLINA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxeT



ObITb M3MEHEH UNM AONOMHEH B Ntoboe Bpemsi no ycMoTperuio OnepaTopa casian. B cnyyae ecnm yenyru casisu Linchposoe kabenbHoe Tenesugenne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuity He npegocTaBnsitoTcs AGOHEHTY ¢ ucnonb3oBaHueM fekopepa uudposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBu (unm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (wnn) [Oekogepa uucpposoro Humax 7000i, n (vnu) [ekogepa umdposoro Imagliq G box,u(nnm) Oekogepa uudposoro  HD-6000i . Cepsuc «Ynpasnsn
MPOCMOTPOMY AOCTYNEH AN MOLKMIOYEHNS Ha CTaLMOHapHbIX U (M) MOBUNBHBIX M(MMM) MNAHLWETHBIX NEepCOHaNbHBIX KOMMbloTepax, Ha TenenpuemHukax ¢ dyHkumen Smart TV,
MOBUbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenns «Jom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npeocTaBnsieMbiit 3a nnaty Cepsuc, 06ecneynBaroLLmMil BOIMOXHOCTb JOCTYNa B TEYEHME KaneHAapHOro MecsiLia k onpeseneHHoMy nepeyHto KoHteHta
(nanee - katanor) Ans Lenei ero npocmoTpa AboHeHTom. Katanor «SVoD» MoxeT naMeHsTbCA 1 fononHaTes OnepaTopoM CBA3M No CBOEMY YCMOTPEHHI0. B cryyae ecnm yenyry cesamn
Lindposoe kabenbHoe TenesuaeHne «fom.ru TV. LieHTp gomalHux pa3sneyeHuity He npepoctaBnstoTcs ABOHEHTY ¢ ucnonb3oBaHuem [ekopepa ymdposoro HUMAX 9000i u (unm)
npucrtaska MOVIX TB, u (wnu) npuctaska MOVIX Wi-Fi, u (unu) TB npucraska MOVIX PRO u (unu) Oekogepa umncdpposoro Humax 7000i, u (urm) Oexkopepa undposoro Imagliq G box,
Cepsuc «Moanucka Ha katanor «SVoD» JoCTyneH Ansi NOAKMOYEHUS HA CTALMOHAPHBIX 1 (UN) MOGUIBHBIX U(WMK) NNaHILETHBIX NEPCOHAMNbHBIX KOMMbOTEPaX, HA TeNenpUEMHIKaX C
yHkumert Smart TV, MobunbHbIX TenedoHax nocpeAcTBOM ucnonb3osaHus MobunbHoro TB (Mpunoxerus «om.ru Movix», Mpunoxenus «fom.ru TV), Smart TV» (Mpunoxenus «fom.ru
Movix»)., Web-Moptana no agpecy tv.domru.ru, tynew.domru,ru, movix.ru

«EpuHoBpeMeHHas nokynka koHTeHTa «TVoD» — npefocTaensieMbli 3a nnaty Cepsuc, obecreunBatoLLmil BO3MOXHOCTb AOCTYNA K KyrneHHoMy KoHTeHTy ans Lieneit ero npocMoTpa B
TeYeHue 48 (copoka BOCbMM) 4YacoB Nocne Havara npocmotpa KoHteHTa 1 B TeueHue 30 (TpuaLaT) 4HEN ¢ MOMEHTa NOKYNKU BblGpaHHO# ABOHEHTOM OTAENbHOM eauHLbl KoHTeHTa ans
Lieneit ero npocmoTpa. OnepaTop CBA3u B pamkax npeaoctaeneHns Cepenca npegocTaBnseT MHopmaLyio 06 yCroBusx 4OCTYNa K KOHKPETHON eAnHiLe KOHTeHTa nyTem pasmeLLieHms
COOTBETCTBYIOLLEN MHChopMaLmu B uHTepdeiice Monb3oBaTtenbekoro (okoHewHoro) obopyaosaHus AboHeHTa u (vnu) Mpunoxerus. B cnyyae ecnm yenyrv cessu Lincposoe kabenbHoe
Tenesuzenve «Jom.ru TV. LieHTp goMallHuX pa3eriedeHuity He npenoctaensoTcs AGOHeHTY ¢ ucnonb3oBaHnem Jekogepa undposoro HUMAX 9000i u (unm) npuctaska MOVIX TB 1
(unwn) npuctaska MOVIX Wi-Fi, n (wnmn) TB npucraska MOVIX PRO, u (vnm) Oexoaepa uudposoro Humax 7000i, u(unm) Jekogepa uudposoro Imagliq G box, Cepsuc «EanHoBpemeHHas
nokyrnka koHTeHTa «TVoD» gocTynHa Ans NOAKMIOYEHUS HA CTaLMOHapHbIX 1 (Mrn) MOBUMbHBIX NEPCOHaNbHbIX KOMMbIOTEPaX, Ha TeNnenpuemMHmukax ¢ dyHkupein Smart TV, MoBUMbHBIX
TenecoHoB, NOCPeACTBOM ncnonb3oBaHns MobunbHoro TB (Mpunoxenns «[om.ru Movix», Mpunoxenuns «Jom.ru TV), Smart TV» (Mpunoxenus «[om.ru Movix»), Web-TMopTtana no agpecy
tv.domru.ru, tvnew.domru,ru. Onepatop cBsi3u B pamkax npegocrtasneHust Cepsuca NpefocTaBnsieT MHopmMaumio 06 YCroBusix JOCTyNa K KOHKPETHOW eanHuue KoHTeHTa myTem
pa3MeLLEeHIs COOTBETCTBYIOLLEN MHGOpMALMK B MHTEpPelice Monb3oBaTenbckoro (okoHe4Horo) obopynoBaHus AGoHeHTa U (unn) MpUnoxeHus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctasnsembiit 3a nnaty Cepauc, oBecnednBaroLLi BO3MOXHOCTb AOCTYNA K KOHKPETHOW eanHiLe KOHTEHTa HeorpaHnieHHoe
uucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMEeT MpaBo MPefocTaBnATbL Takoil AocTyn AboHeHTam. OnepaTop cBA3v B pamkax npegocTasnenns Cepsuca
npenocTaBnsieT MHGopmaLmo 06 YCnoBUsiX JOCTyNa K KOHKpeTHoM eauHuue KOHTeHTa myTem pasMelleHWsi COOTBETCTBYHLLEH MH(opmauuu B uHTepdeiice Monb3oBaTenbekoro
(okoHeuHoro) obopyanoBaHus ABoHeHTa u (unu) MpunoxeHus. B cnyyae ecrm ycnyru cesau Lndposoe kabenbHoe Tenesuaerne «fom.ru TV. LieHTp fomaluHux passneyeHuit» He
npegoctasnsioTcs ABoHeHTY ¢ ucnonb3oBaHnem lekopepa ymdposoro HUMAX 9000i, v (unum) npuctaska MOVIX TB u (wnm) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO,
n (unn) [ekopepa umdposoro Humax 7000i, u (unn) [ekogepa umdposoro Imagliq G box, Cepeuc «EanHoBpemeHHas mokynka koHTeHTa «EST» pocTyneH Ans NOAKMOYeHUs Ha
CTaLMOHAPHbIX M (1K) MOBMIbHBLIX M(MMM)MNAHLETHBIX W(UMK) NEPCOHANbHBIX KOMMbOTEPaX, @ Takke TenenpuemHukax ¢ cyHkumeint Smart TV, n(unu) mobunbHbix TenedoHax,
nocpeacTBoM ucnonb3osanust Mo6unbHoro TB (Mpunoxerus «Lom.ru Movixy, Mpunoxerus «Oom.ru TV), Smart TV» (Mpunoxenus «Jom.ru Movix»), Web-TMopTana no agpecy tv.domru.ru,
tvnew.domru,ru.

Onepatop cBsi3n B pamkax npefocTasnenns Cepsuca npefocTaBnseT MHopmaLyio 06 ycroBusax [OCTYNa K KOHKPETHOM efnHuLe KOHTEeHTa nyTem pasMeLleHns COOTBETCTBYIOLLEN
nHcopmaLmu B uHTepderice Monb3oBaTenbekoro (0koHeUHOro) obopynoBaHust AGoHeHTa 1 (1nu) MpunoxeHus.

«CmoTpu Besae» — ycnyra, obecneumsaioliasi CMHXpOHU3aUmto [MakeTa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMbKO LOMOMHUTENbHBIX YCTPOWUCTB (TenenpuemHuK,
CTaLMOHaPHbIA 1 (111) MOBUMBHBIA W (VNK) NNAHLUIETHBIA NEPCOHANbHBIA KOMMbIOTEP, TENnenpueMHIK ¢ pyHKUmer Smart TV u (1nn) cMapTdoH, u(1nn) MOBUMbHBINA TenedoH) npu yCrosumn
hakTyeckoro noakntodeHns k cetn MHtepHer. MoakmtoyeHune yenyrn «CmoTpy Besae Standard» npefcTaBnsieT BO3MOXHOCTb NPOCMATpUBaTL BECh JOCTYMHbIA ABOHEHTY KOHTEHT Ha 5
ycTpoiicTBax OAHOBpeMeHHo. [Mopkntouenue ycnyrn «Cmotpu Besge Plus» noseonsieT mpocMatpuBaTh Becb AOCTYMHbIA ABOHeHTy KoHTeHT Ha 10 ycTpoiCTBax OHOBPEMEHHO.
Ycrtpoitctamu moryT 6biTs CAM — Mogynb Lindposoit/ CAM — mogynb Lindpposoit 2.0 v (unu) Oekopep umucpposoit HUMAX 9000i, u (wnm) npuctaska MOVIX TB u (unm) npuctaska MOVIX
Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (unn) [ekopep umdposoit Humax 7000i, u (unm) [ekogep umdpposoir Imagliq G box, u(wmm) HD-Zapper KAON NA -1620/ HD-6000i
CTaLMOHaPHbIA W (U1) MOBUNBHBIN U(MMNK) MNAHLLETHBIA NEPCOHaMbHbI KOMMbIOTEP, TeNenpueMHIK ¢ cyHkumen Smart TV, MoBUnbHbINA TenedoH

3. MPABA 1 OBA3AHHO C T C T O P O H 150000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B 0fHOCTOPOHHEM NOpsAKe M3MEHNTL KONMYECTBO 1 NepeyeHb TeNeBIN3NOHHbIX KaHanoB, npeaoctasnsembix ABoHeHTY B MMakeTax yenyr «Jom.ru TV», a Takke konuyecTso MakeTos
yecnyr, 3abnaroBpeMeHHo, He no3xe yem 3a 1 (OauH) aeHb, yBeaomus 06 3Tom AGoHeHTa nyTem pa3melieHnst OnepaTopom CBS3M COOTBETCTBYIOLLEN UHGhOpMaLmK Ha caitte OnepaTtopa
cBAI3n www.domru.ru u/vnu B apyrux popmax no ycmotpeHuo Onepatopa cBs3u.

3.1.2. Mpon3BoanTL HACTPOIIKY TenenpueMHNKa, YCTPaHsTb HEWNCMPaBHOCTb TEMEBU3MOHHOTO LUTEeKepa, KOHHeKTOpa, 0BpbIB (3amblkaHne) AGOHEHTCKOM MUHUN, MHBIE HEMCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa N TPETbUX N,

3.1.3. He npuHumaTh 3a5BKM O CHIKEHUM Ka4eCTBa M306paxeHnst unv npekpaTuTb paboTsl, CBA3aHHbIE C YCTPAHEHWEM NPUYMH HAPYLLIEHUS Ka4eCTBa, NPY HanM4MK HeCaHKLIMOHMPOBAHHOM
pa3Bogkv ABOHEHTCKOI NuHWK BHYTPW MomeleHns AGOHEHTa Ha KONWYECTBO TENEMPUEMHMKOB, MpeBbILLALoLLEe NPeayCcMOTPEHHOe 3aka3oM, NPUBOASILLEN K CHXEHWIO YPOBHS curHana
Ha [lenuTene, 1 He NPUHMMATL 3asIBKW O CHINKEHIUM KayecTBa n3obpaxeHns B Cyyae 1cnonb3oBaHus kabens AGOHEHTCKOI NIMHUM, HE COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeboBaHNAM
Onepatopa cBsau.

3.1.4. MNpepoctaBuTb abOHEHTY BO3MOXHOCTb NOMb30BATLCS MPUIOXKEHUSIMU/CEPBICAMU B LIENSIX OKa3aHWsi YCryr CBS3U.

3.1.5.MpuocraHoBuTb felicTaue [oroBopa u/mnn niboro u3 3aka3oB B OAHOCTOPOHHEM MOPSIKE B CrIEAYIOLLMX CyYasX:

3.1.5.1. Mpow3secT NONHOE WUNM YacTUYHOE MPUOCTaHOBIEHWE OKasaHus Ycnyr, cBAzaHHoe ¢ 3ameHol OBopynoBaHuMs, NporpaMMHOro obecneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO MopaepxaHuns pabotocnocobHocT u passutus Cetn, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBegomus 06 atom AboHeHTa B nioboi dopMe no
ycmoTpermio OnepaTopa CBsian A0 NpoBeaeHIst pabor;

3.1.5.2. Ecnu okasaHue Ycnyr co3gaet yrposy e3onacHocTvt M 060poHOCIOCOGHOCTY rocyAapCTBa, 340POBbHO 1 6e30MacHOCTH MioAen;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Ycnyr Ans Kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycryr HesakoHHbIM cnocobom, akcnnyaTupyeT npegocTaeneHHoe OBopyaosaHme ¢
HapyLLeHNeM NpaBuUn TEeXHNYECKON 3KCnayaTaLmin Uni UCNoNb3yeT HeCepTU(ULMPOBAHHBI TENENPUEMHNK, @ Takke eCriu Nomny4aeT HeCcaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHmio
Onepartopa cBs3m.

3.1.5.4. Ecnu ABoHeHT He cobniopaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosiem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBs3n, HapyLaeT ycnosus [lorosopa, Onncanns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, ABMSOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B Cy4asX, YCTaHOBNEHHbIX
3akoHofaTeNnbLCTBOM Poccuiickoin Gepepauum.

3.1.6. VameHsiTb B 0fHOCTOpOHHEM nopsiake Tapudbl npefocTaenerust AocTyna, TapudHble nrakbl, a Takke Tapudibl Ha AONONHUTENbHBIE YCryri, U3BecTuB 06 3ToM AGOHEHTa HE MeHee
yem 3a 10 (decsTb) AHelt Yepes cpeacTBa MaccoBoii MHGOpMaLmMK 1 (Unn) B MecTax paboTbl ¢ aboHEHTaMU, a Takke UHbIM cnocobom no yemoTpeHuto OnepaTopa CBsiaW, ECIN UHOE He
npeaycMOTPEHO AENCTBYIOLMM 3aKOHOATENHCTBOM.

3.1.7. MopyunTb TpeTbiM NuLam 3aknioyaTh [JoroBop, a Takke OCyLeCTBNSTb pacyeTbl ¢ AGOHeHTOM OT umeHn Onepatopa CBs3W; NepefaBaTb NOHOMOYNS MO UCMONMHEHNIO HACTOSLLEro
[loroBopa TpeTbiM nuLam, B TOM YuCre Ans OCYLLECTBNEHNS MH(OpMALMOHHOrO obCnymBaHus u pacyeToB no [lorosopy; nepeaaeatb (yCTynaTb) TPETbUM NMLAM NpaBo TpeboBaHus
HeucnomnHeHHbIx aboHEHTOM AeHEeXHbIX 06513aTenbCTB Nepes onepaTopom CBSA3N.

3.2.ABOHEHT MMEET NPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOAUTL CBEPKY NnaTtexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asiBMIEHMI0 MEHATb U/UNK JONONHATL NPefocTaBnseMble emy Ycnyri B pamkax npegoctasnsemoro OnepaTopom cBsisu [lepeyHst Yenyr ¢ COOTBETCTBYIOLMM
13MeHeHeM aboHeHTCKOM NnaTbl 1 0popMIeHeM NPy HEOBXOANMOCTI HOBbIX [JOr0BOPOB. VI3aMeHeH!s KonnyecTsa npeaocTaBnseMbix Ycnyr n aboHeHTCKol nnatbl, 6yayT npouaseaeHs!
C MepBOro Yncna Mecsila, creayrLLero 3a AaToil Noaaym 3asBneHns Npy yCrnoBuK, YTo 3asBrieHne nopaetcs AboHeHtom OnepaTopy cBsiau He nosgHee, vyem 3a 10 (decsTb) aHen Ao
OKOHYaHUs PacyeTHOro nepuosia 1 BHeceHus onnatbl no Tapudam Onepatopom CBSI3u, a Takke OnmnaThl 3aJ0MKEHHOCTM MO paHee 3akmodeHHoMY 3akasy. [py He COBNIOAEHUM Yka3aHHOTO
Cpoka nofaum 3asiBneHnst U3MEeHeHNe KonuyecTa NpefocTaBnfeMbx Ycnyr 1 aboHeHTCKoi nnathl, ByayT npouaseAeHs! C NepBOTO YMcna BTOPOro Mecsilia, CreayIoLLero 3a Mecsilem
nopaym 3asBnexns.

3.2.3. BecnnaTtHo 1 KpyrnocyTouHO NomyyaTh MH(OPMALIMOHHO-CNPaBOYHbIE YCIYTW, B TOM YUCTE — O COCTOSHIM JTLieBoro cyeTa, MHAhopMAaLMIo O NOPSAKE W YCMOBUSX MONb30BaHNS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYlOLIErO 3akasa
(MorvHa v Maponsi - Npu HaNW4KUKM) UK UHOW MHEOPMALIK, NO3BOMSHOLLEN JOCTOBEPHO YCTaHOBUTL NUMYHOCTL ABOHEHTA, B TOM YMCTie NyTeM COOBLLEHUS afpeca NpeaoCTaBNeHus yCryrin
CBA3M 1 hamunnn, MMeHu, oT4ecTBa AGOHEHTa UMK NApoMLHOTO CoBa, B Cryyae npegocTaeneqns OnepaTopoM CBA3M Takoi BO3MOXHOCTM ABoHeHTy. OnepaTop CBSi3i MMEeT npaso
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc ABOHEHTa B criyyae CoOBLLEHNS HEMOMHOM NN HETOYHON MHGOPMALWN.



3.2.4. Ha nepepacyeT aboHeHTCKoN Nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCTIPABHOCTY BO3HUKIM He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEACTBYHOLMM 3akoHoAaTenbCTBOM. [ins odopmnenusi nepepacyeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLMM
NUCbMEHHLIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MAapKETUHIOBbIX W WHbIX CrieLpanbHbIX akuusix, poBoAuMbix OnepaTopom CBsaW, YCTaHaBMMBAKLLMX YCNOBUS NPEAOCTaBNEeHUs YCMyr, OTWYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHUM [aHHbIX aKuuiA, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa cBSi3U W/umv JOMOMNHUTENBHO B APYriX chopmax no yemoTpeHuto Onepatopa cBsian. YuacTie AGOHEHTa B MapKETUHIOBBIX W MHbIX CieLMarnbHbIX akLWsiX, @ Takke Cornacue ¢ ux
YCMOBUSIMU NOATBEPXKAAETCS COOTBETCTBYIOLLMMM OTMETKaMU B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTusi MapkeTUHIOBbIX U UHbIX CrieLarbHbIX akuysix AGOHEHT BripaBe obpatUTbes
k OnepaTopy CBS31 C COOTBETCTBYIOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3aka3om Ha Ycnyrv cBsiau, a Takke umetowmmincs y OnepaTtopa casisn
nmueHsnamu. Mhdopmmposate AGOHEHTa 0 NpeAoCTaBnseMbIX Ycmyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsATb HemcnpaBHocTV CeTn niunmn AGOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyrami, Npy YCrioBim BbINoHeHUst AGOHEHTOM 00s3aTenbCTB
no [loroBopy, He no3aHee YeM B TeueHne 10 (JecsTn) pabounx AHel Co Hs perucTpaLuy 3asiBKku, a B Cryyae NOBPEXAEHUS MarucTpanbHbix ceTel — 14 (YeTbipHaaLaTi) paboumx aHeit, u
BbINONHATb UHblE 06513aTeNbCTBa, NPeaycMOTpeHHbIe OnucaHuem Yenyr.

3.3.3. UsBewatb AboHeHTa 00 3meHeHun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS [eiCTBYIOWMX Tapnudos, B NOpsSAKe, NpeayCMOTPEHHOM
Onucannem Ycnyr, ecnv MHOe He NpedyCMOTPEHO elCTBYHOLLMM 3aKOHOAATENBCTBOM.

3.3.4. MpownssecTu nepepacyeT abOHEHTCKOM NraThl 3a YCnyrit CBsi3u N0 MMCbMEHHOMY 3asiBrieHnto ABOHEHTa, MPUHATOMY B MecTax paboThl ¢ abOHeHTaMm, ycTaHoBMEHHbIMY OnepaTtopom
CBsi3n, B cnyyae [MpepbiBaHUs NpefocTaBneHUs YCyrit CBS3U, NPU HAnM4UW NUCHMEHHOTO NOATBEPXKAEHNSI CO CTOPOHBI TEXHUYECKOI cryx6bl OnepaTopa casiau.

3.3.5. U3Belwatb ABoHeHTa 0 npeanonaraeMbIix nepepbiBax B NpesocTaBeHnm Yenyr CBsau, CBA3aHHbIX C HeOOXOAMMOCTbIO MPOBEEHNS NNaHOBO-NPOdMnakTUYeckux paboT, He nosaHee,
4eM 3a CyTK1 A0 MpeAnonaraeMoro Hayana 1x NpoBeAeHus, NyTeM pasmeLLieHns MHdhopMaLm Ha CooTBeTCTBYHLLMX caitTax Onepatopa cBsi3u. [TpoBeAeHe NaHoBO-NPOMUNAKTUYECKUX
paboT cpokom He Gonee Yem 4 (YeTbipe) Yaca nogpsia He cumTaeTcs MpepbiBaHUEM NPeAOCTaBAEHUS YCIyri CBS3U U NOLNEXUT onnate AGOHEHTOM B COOTBETCTBUM C [JoroBOpoM.

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BoANTL TEXHNYECKOrO 0BCNYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBMS HA ABOHEHTCKYI0 NMHUIO, [lonomnHUTenbHYl0 aboHeHTcKyto nunuio u Obopynosatue Onepatopa
CBSI31, BKITKOUAs HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaosaHust OnepaTopa CBsi3u OT 3NEKTPOCETH.

3.4.2. ObecneunTb nogroTosky MoMeLLeHs CBOEBPEMEHHO U 3a CBOM CHET, B T. Y. 06ECreunTb NpoBeeH e HeobxoauMbIX paboT Ha Monb3oBaTensckoM (OkoHeuHoM) 06opynoBaHUM AGOHEHTa;
obecneunTb AocTyn cotpyaHukam Onepatopa CBSiav [N OkasaHWs YCRyr, yCTpaHeHUs Hemorafiok, HeucnpaBHOCTEN, a Takke AN MPOBeAEeHWs MiaHoBO-NpodmunakTuyeckux paboT
MOofiepH13aLmn ceTit B cootBeTcTBAN ¢ Onucannem Yenyr. B cryyae HeobxoanmocTit 0bpallaTbCst OT CBOErO MMEHW B OpraHbl yNpaBreHnst MHOTOKBapTMPHOTO XKWMoro Aoma, rae ABOHEHTY
OKa3blBatoTCs YCryru, Ansi opraHu3aLmm LOCTyna coTpyaHukoB Onepatopa CBsi3u B MOMELLEHUS AaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coob1ath Onepatopy cBsian 0 Miobbix NoBpexaeHUsIX ABOHEHTCKOW NuHWM, [lononHUTENbHON aBOHEHTCKOI NHUM 1 OBGOPYAOBaHIS, PACMONOKeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHIM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh Ans AocTyna k Cetn Onepatopa CBSA3M TONbKO
TaKoi TenenpueMHuK, KOTOPbIN UCPaBeH U CEPTUCMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoi PefepaLim nopsake.

3.4.5.CBoeBpeMeHHO coobLuath 060 Bcex cryyasix [MpepbiBaHus IpeaocTaBneHs YCnyru CBSaN U (Mnu) yXyaLeHUs kadecTBa Ycnyr cesisu OnepaTopy CBsi3W, a Takke NpeanpuHUMaTh BCe
WHblE AENCTBUS, NPeaYCMOTPEHHbIE s TakWX CIy4aeB B COOTBETCTBUN C JOCTUTHYTbIMU CTOPOHaMU JOTOBOPEHHOCTSIMU.

3.4.6. Mpu pactopxeHum [loroBopa ninu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npopaBath 1 He NepefaBaTh TPETbUM NuLam Ycnyri, okasbiBaemble OnepaTtopom cBsi3u no [loroBopy, a Takke He nepefaBaTb CBOM Npasa i 06513aHHOCTX Mo [loroBopy TpeTbuM
nuuam 6e3 npeaBapuTENbHOTO NMUCbMEHHOro cornmacusi Onepatopa cBsian. [Mpu HecobntofeHnu aaHHol o6sizaHHocT, OnepaTop CBSI3W MMEET MpaBo B OIHOCTOPOHHEM MOPsiKe
pacToprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha MomelueHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM Yy4yeTe Mo
MecTy xuTenbcTea B MomeLLeHun, obecneumnsaeT cornacue cobCTBEHHWKA faHHOTO MoMeLLieHUs Ha okasaHue Ycnyr B JaHHOM [MomelLeHn.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEeKpaLLEeHUM CBOEro Npasa BriafieHUs U (Mnv) nomnb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3MUTAX ((hamunny, nacropTHbIX
[aHHbIX, MECTa XMTeMbCTBA U T.M.) B CPOK, He npeBbiluatowuii 60 (LLectunecstn) aHeit ¢ MoMeHTa UameHeHus. [lo MomeHTa nonyyeHnust OnepaTopom CBsiau yBeoMneHust oT AGOHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatotcst ADOHEHTOM 3a BECb Nepuof A0 MOMEHTa NMpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. ObecneumnsaTtb coxpaHHocTb AGoHeHTCKoM KM 1 ObopyaoBaHus Onepatopa cBs3n, Haxoaswwxcs B MomelleHnn, n cobniogeHne Tpebosanuii npoussoagutens ObopyaosaHus 1
OnepaTtopa CBS3M K €ro aKcnryatauum; KomneHcuposaTs OnepaTopy CBsi3u YObITKM B Criyyae yTpaThl Unu noBpexaeHus AGOHEHTCKOM muHun nnu OBOpyaoBaHUS (33 UCKNHOYEHUEM
yObITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBsiau), pa3mMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUN C LENCTBYIOLLMM 3aKoHOAATENLCTBOM U [loroBopom B TeyeHue 3 (Tpex) aHel ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTW B Crlyyae BO3HMKHOBEHWS MO BiHe AGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCKoi NuHuM, OBopynoBaHUM CBS3W M TENENpUEMHUKE, HaxoasaWwmxcs B MomeLleHrn, npy aToM aboHeHTCKas nnaTa HauucnsieTcs v onnadvsaetcs AboHeHToM. He ponyckatb
CaMOBOJbHOrO BCKPbITUS U/Un MOBpeXxaeHus ycTpoiicTe CeTH, CaMOBONBHOMO NOAKIYEHUS UM OTKIKOUYEHUSI ABOHEHTCKON MMHUM.

3.4.11.Cobniopats lMpasura nonb3oBaHus Ycrnyramu, u3noxeHHsle B [lorosope, HacTosiem Onvcannm Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBneHHbIe OnepaTtopom CBsiau.
3.4.12. AGOHeHT 006s13yeTcs UCnonb3oBaTb KOHTEHT, JOCTYNHbIA B pamkax CEpBUCOB, UCKMIOUUTENBHO AMNS MUYHBIX HYX[, HE CBS3aHHBIX C OCYLLECTBNEHNEM NPELMPUHUMATENCKOM
DEATENBHOCTH.

3.4.13. ABoHeHT 00s13yeTca He ucnonb3oBaTb KOHTEHT W MHYKO WHGOpMaLWio, MomyyeHHyto B pamkax CepBMCOB, B HE3AKOHHBIX LIENSX, B LENAX MHbIX, HEXEeNM YeM Ans MUYHOro
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He npedocTaBnsiTb AOCTyn Kk KOHTEHTY, momyyeHHOMy UM B pamkax CepBUCOB, KakMM-NUGO TPETbUM NuLaM. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHblii ABOHEHTOM CamMoCTOsTENbHO. AGOHEHT CAMOCTOATENBHO BbIGMpaeT MH(opMaLmio 1 eé 0bbem.

3.4.14. ABoHeHT 00s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yicrne npoAaeaTtb M Nepenpofasath, Ny6nnYHO ero nokasbiBaTb WM UCMIONHATb, TPAHCIMPOBATbL €ro No paguno v
TENeBMaEHNIO NyTeM coobLyeHnst B 3cmp unm no kabernio, nepepabaTtbiBaTh, NEPEBOAUTb, BHOCUTL B KOHTEHT Mitobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems no ero BbIbopy (B TOM yncrne NOCPELCTBOM CeTU «MHTepHeT»), ucnonb3oBaTb KOHTEHT [AN1S Kakux-nbo KOMMEPYECKNX LieNeil, a Takke OCYLLECTBNATL kakune-nubo MHble
[eiiCTBIS, He MPeayCMOTPEHHble HacTosAwwM [loroBopoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a CObMiofeHNe AeNCTBYIOLLEro 3akoHoaaTenbCTBa Poccuiickon ®epepauyun npu
OCYLLECTBNEHWM KaKkNX-NMBO AENCTBUIA, HE paspeLLEeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemoro B pamkax CepBucos.

3.4.15. AGoHeHT 0bsi3yeTcs He Ucronb3oaTb OBopynoBaHue v MpunoxeHue MobbiM cnocoboM, KOTOPbIA MOXET NoMeLLaTb HopManbHOMY (YHKLMOHMpoBaHMO Takoro OBopyaoBaHms,
MpunoxeHns Cepucos u ceTv caasn OnepaTopa CBA3MN.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3amucb, KOMMPOBAHME, XpaHeHWe W MOBTOPHOE pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAT4YECKOrO NMEPEKMIOYEHNS Ui aBTOMATUYECKOro yaaneHus Kakoi-nnbo
MHcbopmaLmK, SBNsoLLeics YacTbio KoHTeHTa, 4OCTyn k KoTopoMy npefocTaBnseTcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a okasaHHble eMy Ycnyru B nonHom o6beme 1 B onpeaeneHHble [loroBopom nopsiake v cpoku. PerynsipHo npoBepsiTh cocTosiHue JinLeBoro cyeTa Ha caitax Onepatopa
CBSI311, NPY NPEOCTaBNEHNM Takol BO3MOXHOCT OnepaTopom CBsian

3.4.18. CobrtoaTb yCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (Un) CrieLmanbHbIX akuuid, NpoBoAuMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MelLaioTcs Ha caiite Onepatopa cBsiaw, B
pamkax koTopbIx AGOHEHTY Gbin OkasaHb! YCryru, U BbINONHSTL UHbIE 06s13aTenbCTBa, NPeaycMoTpeHHble OnucaHem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3af0ImKeHHOCTb Neper OnepaTopoM CBS3u W MPUOCTaHOBUTL OkasaHue Ycmyr, obpatuslumch k Onepatopy cBf3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMEeHHbIX OnepaTopom CBsiaW, C COOTBETCTBYIOLLMM 3asiBneHneM. OkasaHue YCnyr npuocTaHaBnuBaeTes Co AHS, CMieayHoLLEro 3a AHeM nomyyeHns OnepaTopoM CBSi3i COOTBETCTBYHLLETO
3asiBrieHus,, ecnu Goree No3OHUA CPOK HE MpeaycMOTPeH 3asiBrieHneM AGoHeHTa. [Mpu aTom ¢ ABOHEHTa B3UMAETCs Mnata 3a BeCh NEpUof NPUOCTaHOBMEHUS OkasaHWst YCryr CBsiau B
COOTBETCTBUM C Tapudhamy Ha [10NONHUTENbHbIE YCITyTu.

3.4.20. CamocrosiTenbHO 0BecneynTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMMYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1Ni) MHOTO 0BopyAOBaHMs,
MOAKIMIOYEHHOTO K aDOHEHTCKON NMuHWKM. 3alimTa OT 3MEKTPUYECKOro MepeHanpskeHns JomkHa ObiTb ocyliectBneHa ABOHEHTOM, C CODOMIOAEHMEM MpaBuUM W HOPM 3KChyaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHbIM AEWCTBYIOLMM 3aKOHOLATENbCTBOM TpebGoBaHMAM, NpeoTBpaLLatoLmX
NPUYMHEHVE BpEZa 300POBbI0 U XM3HM, YiLiepba UMYLLECTBY, NOBPEXAEHMS NONb30BATENBCKOrO (OKOHEYHOTO) U (UNi) MHOTO 0GOPYAOBaHIS B PE3yNbTaTe BO3HUKLLETO NepeHanpsikeHus.
ABOHEHT yBeJOMNSETCS, YTO NEpeHanpsKeHne MOXET NOCTYNUTb MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETHU) C UCMONb30BaHUEM Pa3niYHBIX CPeq
nepefayn AaHHbIX (ANEKTPUYECKOIA, SNEKTPOMArH1THOM, B TOM YICTE ONTUYECKON) 1 SNEMEHTOB KpenneHus aboHeHTCKOM NuHuK. MNepeHanpsikeHns Ha aBOHEHTCKON NHW NOSIBNAOTCS MO
HesasucsLMM oT OnepaTtopa cBsi3u 06CTOSITENLCTBAM, NPV FPO30BbLIX, SNEKTPOCTATUYECKUX Pa3psiiaX, HABEAEHUN Napa3uUTHbIX TOKOB NPU FPO30BLIX pa3psiaax, BO3HUKHOBEHUM TOKOB Npu
KOMMYTaLWM MOLLUHBIX WHOYKTUBHBLIX HArpy3oK B CUNOBOI CETW, HAKOMMEHWUM CTaTUYECKUX 3apsifioB Ha BO3OYLUHbIX NIMHWSIX, HABOAKAX OT BbICOKOBOMLTHBIX NMWHWIA arekTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMBTHOWM NMHUN 3NEKTPONEpeAaqn 1 NpodnxX TEXHOTEHHbIX 1 (DOpC-MaXopHbIX 0bcTosTeNbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NIMHAK 1
3nemeHTax KpenneHns abOHEHTCKON JIMHAM MOXHO HabnioaaTh, kak NMpu KOTTEKHOI 3aCTPOIIKe, Tak U B MHOTOKBApTUPHOM XUroM AoMe. AGOHEHT 06513yeTcs nepes NOAKMIYeHNeM 1nm
oTKMoYeHneM kabens ot ObopynoBaHus Bceraa BbikmodaTh anekTponutaHue OBopynoBaHWs, TENeBu3opa W ApyruX KOMMOHeHToB. OnepaTop CBSiI3W HE OTBEYAET 3a BO3MOXHble
nocneacTBus B cnyvae HecobnioaeHns ABOHEHTOM HacTosiLLero NyHkTa OnucaHus ycnyr.



3.4.21 AGOHEHT npesjOCTaBNSIET cornacue Ha npegocTasneHye OnepaTopoM CBS3M KOHCYNbTaLWIA, BKoYas HACTPOnKy 060pyA0BaHMS, MyTEM UCTIONb30BaHUS CETU UHTEPHET, B TOM YnCHe
BME03BOHKA (fanee — KOHCYMbTaLK) W rapaHTUpyeT Hamuuue COrnacus WHbIX UL (B TOM YuCre Ha MCMONb30BaHWe M30BpaxXeHus), yHacTBYIOWMX B MOMyYEHUM KOHCYMbTaLMM UK
nonagatoLLmx B 06bEKTMB kamepbl NPy NomyyeHnn KoHcynbTaLmn. ABOHEHT rapaHTUpyeT, YTo He ByaeT npeabABNATL NpeTeHauil k OnepaTopy cBs3u 1 orpaauT Onepatopa CBsiav OT NtobbIx
NpeTeH3vin TPETLUX NNLL B CBA3M C NPeAOCTaBNeHNeM KOHCYNbTaLmuu. OnepaTop CBA3N He NPefoCTaBNAET HUKAKIX rapaHTuii NMb0o pekoMeHaaLyin 1 He HeceT Kakol-Nbo OTBETCTBEHHOCTM
3a MocneacTBUS UCTONb30BaHNs ABOHEHTOM 06OPYAOBaHMA M NPOrPaMMHOTO 0Becneyerns, NPUHaANeXaLLero TPETLUM NnLaM, NPy NOMYy4eHN KOHCYNbTaLuK.

4,  NMOPANOK NMPEAOCTABNEHNA AOCTYMA K CETI M OKA3AHISA Y CI1Y I C B 53 /1
4.1. . [lo MoMeHTa Oka3aHus Ycnyrv no npeaocTaBnenmio goctyna ABOHEHT AOMKEH NPOM3BECTY ONnaTy 3a YCNyru No npefocTaBnernto 4OCTYNa, 3a BradeHe v NoMb3oBaHNe KaxabiM
ak3emnnsipom Obopyaosanus B cryyae, ecn ObopyaosaHne nepefaHo BO BraAeHWe M NoMb3oBaHUe), ONNaTy B CHET CTOMMOCTY Kaxdoro aksemnnspa ObopyaoBanus (B cryyae, ecnm
O6opynoBaHue nepeaaHo B COGCTBEHHOCTb C paccpoUKol NraTexa) B NepBOM Noche npefocTaBneHust AGOHEHTY ocTyna K Ycnyram casiav 1 noanucanust CToporamu AKTa caum-npuemkm
ycnyr no nNpeaocTaBneHnio A0CTyNa MecsiLie M NepBoHavanbHbI aBaHCOBbIN NNaTeX 3a Nonb30BaHNe YCnyramu CBs3N B pa3mepe, YCTaHOBNEHHOM HacToswmm Onucannem Yenyr, ecnm B
OnucaHum Yenyr He ykasaHo 1HOe.

4.2. Ycnyra no npegocTaBneHuio foctyna ABOHEHTY okasbisarotcs OnepatopoM cBsian B Teuenue 5 (Mstn) paBoumx aHel ¢ MoOMeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr no
npeaocTaBnenmio AoCTyna v nepBOHaYarnbHOrO aBaHCOBOTO NnaTexa B pa3vepe, ycraHoeneHHom OnepaTtopom cesian, no Tapudam Onepatopa cBsiau B NofHOM 0bbeme, eCrn MHoe He
yKkasaHo B HacTosLiem OnucaHum Yenyru uvnm 3akase.

4.3. MNocne 3aBepLUeHMs komnnekca paboT no npegoctasnenmnio foctyna A6oHeHTy k Yenyre ceasn OnepaTop CBS3v NPOWU3BOAWT NPOBEPKY MpeaoCTaBnenus AOCTyNa U npeAcTanset
ABOHeHTy Ans noanucaxns AKT caaun-npuemkn Ycnyrv no npegoctaenenmio goctyna. AGOHeHT 06s13aH NpuHsTL Ycnyry no npesocTasneHmio 40CTyna HemocpeaCTBEHHO NOCHe ee okasaHus
6o 0Tka3aTbCs OT NPUEMKY, NPEACTaBNB cOTPYAHUKY OnepaTopa NUCbMEHHYI0 MOTUBUPOBAHHYIO NpeTeHanto. PakT Hapnexallero okasaHusi ABOHEHTY Ycnyrv no npefocTaBneHuto
AocTyna moATBepxaaeTca noanucaHHbM CTOpOHamu AKTOM CAauv-npuemku Ycnyrn no npeaocTaeneHnio goctyna. lpegoctaenedve Ycmyrn CBR3W B MEpBOM Mecsle AencTsis
COOTBETCTBYlOLEro 3akasa OCyLLECTBNAETCA C AaTbl OkadaHus YCRyri Mo npefoCcTaBneHIto 40CTyNa, eCrl MHOe He ykasaHo B 3akase.

4.4.To oaHoit AGOHEHTCKOM NHUM MoxeT BbITb NpegocTaBneH goctyn k CeTn He Gonee Yem ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne 4OCTyna Ko BTOPOMY U
nocneaytLLmMM TenenpueMHKkam NponU3BOANTCS Mo OTAeNbHON 3asiBke AGoHeHTa no Tapudam OnepaTopa casiu. Onnata 3a nomnb3osaHue Ycnyramu CBsi3n npy NpefocTasneHuy AocTyna
Bonee Yem Ans OAHOTO TenenpUeMHIKa OCYLLIECTBIIAETCS HA OAWH BblfeneHHbIin AGoHeHTy JluueBol cyeT.

4.5.TenenpuemHukn ABOHEHTa JOMKHbI COOTBETCTBOBATb YCIOBUAM, HEOBXOANMBIM AN NOTPebneHns Yenyr CBsan, B TOM Y1CNE B PYKOBOACTBE MO 3KCMNyaTaLyn TenenpuemMHika AOMKHO
ObITb YKa3aHO KONM4eCTBO kaHanos He MeHee 200, a Takke WUHbIM TPeBOBaHWSM, B TOM YKCHE NMPEAYCMOTPEHHbIM HacToswmM Onucanmem Ycnyrv, B MPOTUBHOM Cryyae NpuUem BCex
TENEBNU3NOHHBIX KaHarNoB HEBO3MOXEH 13-3a TEXHUYECKUX NapaMeTpoB TenenpuemHuka. OanH aksemnnsip OBOpYAOBaHNS MOXET UCMONB30BATLCS TOMbKO AMS MPUCOEANHEHNS K OAHOMY
TeNenpueMHMKy.

4.6.0tkntoveHe o1 CeTu He NpeAycMaTpuBaET nocreayloLLee NOAKIOYEHE K CUCTEME KONMEeKTUBHOTO Npuema Tenekananos (CKMT).

4.7. ABoHeHT 06s13aH 3a kaxzaoe dopmuposaHme B MomeleHn AGoHeHTa ABOHEHTCKOM NUHUM OnnaumMBaTh aBOHEHTCKYIO NMaTy 3a kaxabli Tenenpuemuuk ¢ O6opyaoBaHuem, nnaty 3a
BraZeHne 1 nonb3oBaHue kaxabiM aksemnnspom Obopyposanus (B cnyyae, ecnn OBopyaoBaHue nepedaHo BO BnafeHue M nonb3oBaHve AGOHEHTa), nnaty B C4YeT CTOMMOCTM
O6opynoBaHus B TeYeHMe Nepuoaa paccpoyky A0 BbinmaThl nonHon ctoumocTi ObopyaosaHus (B cryyae, ecnv OBopynoBaHue nepeaaHo B COBCTBEHHOCTb C paccpOYKON nnatexa) 1
nnaty 3a Ycnyru no npegoctasnenmio focTyna k Cetn B cooTBeTCTBUM C ycnosuamm [lorosopa u Tapudamu Onepatopa cesau.

4.8.ABoHeHT 06s13yeTcs MHpopmupoBaTh OnepaTopa CBsiav 0 3aMEYEHHbIX UM (hakTax CamMOBOIIbHOTO NpucoeuHeH!st k CeT TPETbUX UL, U NOBpEXAeHUsiX Ha CeTu.

4.9.A6oHeHT 00si3yeTcs Npu MpekpalyeHun feiicTausi [loroBopa w/unm COOTBETCTBYHOWETO 3akasa (HE3aBMCMMO OT MpUYMHbI) BepHyTb Onepatopy CBsiau AGOHEHTCKY IMHWK,
[ononHuTenbHyto aboHeHTCKyto nuHmio 1 Obopyaosakme (B cnyyae, ecnv ObopyoBaHWe nepeaaHo Bo BNiafeHue 1 Nonb3oBaHne A6oHeHTa) B TeyeHue 5 (M19T1) AHelt ¢ AaTbl NpekpalLeHms
AeiicTBug 3akasa no akTy npuema-nepenaymn B Mectax pabotsl ¢ aboHeHTaMm, ycTaHoBNEHHbIM OnepaTopom CBS3N, eCi MHOE HE NPeAyCMOTPEHO HOBbIM 3aka3oM. Mpi HeucnonHeHN!
ABoHeHTOM 06si3aHHOCTY MO Bo3BpaTy AGOHEHTCKO NUHIK, [JononHUTeNbHON aboHeHTCKO MKMW OnepaTop CBSA3M MMEET NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb ABOHEHTCKON NUHWM,
[lononHuTenbHo abOHEHTCKOM MUHUK, @ Takke MoTpeboBaTh BO3MELLEHUS PACXOMOB, CBS3aHHbIX C UX BO3BpATOM (BKMtouas cyaebHble uanepxku). Mpu HeucrnonHeHUn ABOHEHTOM
0653aHHOCTI N0 BO3BPATY NepefaHHOro BO BriafieHue 1 nonb3osaxne ObopyaosaHus (B cnyyae, ecrv ObopynoBaHue nepeaHo Bo BiafeHue 1 nonb3osaxne ABoHenTa) Onepatop cBsn
Bnpase B3bickaTb ¢ ABOHeHTa cToumocTb ObopynoBaHus, AeiicTayiollyto y OnepaTopa CBA3N Ha MOMEHT onnatkl cornacHo OnucaHuio Yenyru, a Takke noTpebosaTb BO3MELLEHUS
pacxooB, CBA3aHHbIX C ro BO3BPaTOM (BKMOYas CyaebHbIe u3nepxkm).

4.10 Monb30BaH1e Ycryramu CBsi3M BOIMOXHO NMpu YCrioBuUM Hanuuust y AGoHeHTa ucnpasHoro O6opyaosaHmus  AGOHEHTCKOI IMHUM, NO KOTOpOI npegocTasneH foctyn k Cetu. floctyn k
Moptany flom.ru TV, a Takke nonb3oBaHue ycnyroi Lindposoe kabenbHoe Tenesuaerme «[om.ru TV. LieHTp foMalLHNX pa3BneyeHmity ¢ Mcrnonb3oBaHneM MpUnoXeHus BO3MOXHbI Takke
npu ycrnoBuu Hanuuus y AGoHeHTa ncnpasHoi [lononHuTenbHoNn aboHeHTCKoM NnHum, ucnpasHoro Obopyaosakus WI-FI, a Takoke akTBMpOBaHHbIX TapudHOTO NnaHa Ha Ycnyru cessun
«[octyn B VHTepHeT «[lom.ru» u TapudpHoro nnaa Ha ycnyru Lindposoe kabenbHoe Tenesuaermne «fom.ru TV. LieHTp goMaluHux passreyeHnity.

4.11.Hactpoiika O6opynoBaHus 1 TenenpuemMHmuka AGOHeHTa ocyLLecTenseTcs npeactasutensmu OnepaTopa CBs3v npu npegocTasneHny AGOHeHTY AocTyna k CeTu unu ocyLLEeCTBNsETCS
ABOHEHTOM CaMOCTOSTENBHO.

4.12.Bbibop v nameHeHne AboHeHToM lMoanuck Ha MakeTbl ycryr npon3BoauTCs nyTeM 0hopMIeHNs COOTBETCTBYIOLLIETO 3asiBNEHS B MecTax paboTbl C aBOHEHTaMW UNK NyTeM BHECEHWS
ABOHEHTOM U3MeHeHWH B pa3gerne «/uuHblit kabuHeT» nnu no TenedoHy npy YCnoBuM ykasaHisi AGOHEHTOM CBOMX (DaMUNnM, UMEHM, OTYECTBA, a Takke MaponbHoro criosa. OTkNYeHe
nakeTa kaHarnoB BO3MOXHO B Nioboe Bpems no obpalleHnto aboHeHTa B Mecta paboTbl ¢ aboHeHTaMm, NuBo abOHEHT MOXET CaMOCTOSITENbHO OTKIOYMTL MakeT kaHarnos B pasnene
«JIM4HbIA KabuHeT» nnm no TenedoHy npu obpalyeHnm B Call-ueHTp nubo B HanpaeneHue TexHudeckoi nopaepxku Yepes 30 aHel mocne ero nogkmoyenus. Mamenenue Mognuckun
BO3MOXHO NPy YCMOBMK Hanu4us Ha Jinuesom cyete ABOHEHTa AEHEXHOM CyMMbI B pa3Mepe He MeHee exeAHEBHON abOHEHTCKOM nnaTbl, npesycMoTpeHHol Tapudamu OnepaTopa cBsi3n
[Ans HoBOTO BapWaHTa Mopnucku.

4.13. ABoHeHT 00si3yeTcs B cryyae yTpaThbl NepeaaHHoro Bo BriafieHue 1 nonb3osaHue O6opyaosaHus cooblnts OnepaTopy CBsiu NyTem HanpasneHust ABoHeHTom Onepatopy cBsian
COOTBETCTBYIOLLEr0 NMUCLMEHHOrO 3asiBMIEHNs O ero yTpaThl B Mectax paboThbl ¢ aboHeHTamn OnepaTopa cBsan, bo cooblynTts OnepaTopy CBA3M O BbIXOAE M3 CTPOS NEpefaHHoro Bo
BnageHne w nonb3osanne OBopyaosaHus no TenedoHy, B cnyyae Bbixoaa nepefaHHoOro BO BnajeHue 1 nonboBakne AboHeHTa OBopyaoBaHWs M3 CTPOS €ro 3ameHa Npou3BOANTCS
TONbKO Nocrie Bo3spata AGOHEHTOM BbiluezLLero 13 ctpost O6opyrnosaHus Onepatopy cesisu. MpegocTasnenne O6opynosaHnst AGOHEHTY Npon3BoauTCs NobbIM yaobHbIM Ans OnepaTopa
€BAA3 Crnocobom nocrie onnatbl ABOHEHTOM CTOMMOCTM YTpayeHHOro unn nospexaeHHoro O6opyaoBaHus, AeiicTBytoLel y OnepaTopa CBSi3W Ha MOMEHT onnaThl cornacHo Onucaxmio
Yenyri, B cny4ae noaTBEPKAEHUA TeXHUueckummn cneuuanuctamn Onepatopa cBsan, 4To Bbixog ObopynoBaHMs M3 CTpos npousoLuen no BuHe ABoHeHTa. B cnyyae nospexaeHus
nepefaHHoro BO BriadeHne u nomnb3osaHne AboHeHTa OBOpyaOBaHNS (3a UCKMIOYEHNEM MOBPEXEHMIA, BO3HWKLWIMX NO BuHe Ornepatopa CBA3K), B TOM YnCne MOBPEXAEHUIA kopnyca
O6opynoBaHus, He NO3BONSIOLLME B JarbHeliliem skcnnyaTtuposats O6opyaoBaHWe u/nnu CyLLECTBEHHO HapyLUaoLux BHelwHWI B ObopyaosaHus, AGOHEHT BoamelyaeT Onepatopy
cBs3n yBbITkM B pasmepe ctoumocTi ObopynosaHms. B cnyyae Bbixoaa nepefaHHoro BO BnaaeHue W nonb3oBaHue AboHeHTa OBopyaoBaHus u3 cTposi no BiHe OnepaTopa CBsiau ero
3ameHa npon3soanTca OnepaTopom CBA3N 3a CBON CHET.

4.14. C momeHTa npegocTasnenus AGOHeHTY focTyna k cepsucy «Catch-upy ABOHEHTOM OCyLLEeCTBRSIETCS NONb30BaHNUE KOHTEHTOM NyTeM 3anucu 1 coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLLe.

5. ' YCNoBKA ONATbI M NOPALOK PACUY ET OB 1
5.1. ABOHeHT npou3soauT onnaty Ycnyr no Tapudam, ycraHosrneHHbIM OnepaTopom cBsiu. Tapudibl Ha Ycnyru, feicTBytolMe Ha MOMEHT nognucanus CTopoHamu [orosopa u/vnu
3aka3a, ykasaHbl B OnucaHuu Ycnyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucre, MOryT 6biTb M3MeHeHbl OnepaTopom CBS3M B paMkax MapKETUHIOBbIX MEPONPUSTHIA 1
(Mnn) cneuwanbHbIX akLwit, npoBoaMMbIx OnepaTopoM CBsA3u, 0 YeM MoXeT ObiTb NpocTaBneHa OTMETKa B 3akase Ha OkaaHue COOTBETCTBYIOLLMX YChyr.

5.2. O Tapudpax Ha Ycnyrm cBsan Onepatop cBsisn MHGopmMUpyeT ABOHeHTa nyTeM pa3smeLleHns HdopMaLum Ha caiite OnepaTtopa CBA3u /unn AONOMHUTENBHO B ApYrix (opmax no
ycmoTpeHuto Onepatopa cBsian. Pasmep aboHeHTCKoM nnathl 3a Mecsil, B koTopoM AGOHEHTY Obin npefocTaBneH Aoctyn k Ycnyram cesisu k CepBucam - «Ynpasnsii npoCMOTPOMY,
«[Mognucka Ha katanor «SVoDy», onpefenseTcs ¢ MOMeHTa NpeocTaBneHns 4OCTyna NPONopLMOHanbHO KONMYECTBY HEl Nomnb3oBaHus Ycnyramu casasn, Cepeucos.

5.3.B cnyyae namerenmns Tapudos OnepaTopom CBA3M NPON3BOAMTCA NepepacyeT NnaTkl N0 HOBbIM Tapudam OnepaTopa CBA3W C MOMEHTA UX N3MEHEHMS.

5.4.Monb3oBaHue Yenyramm OnepaTopa CBA3W MOXeT OCYLLECTBAATLCA B Cy4ae, ecnu 6anaqc Juuesoro cyeta ABOHeHTa He SBMSeTC OTpULAaTENbHbIM (MHOPMALMS O COCTOSHIM
Nuuesoro cyeta poctynHa AGOHEHTY HE3aBUCMMO OT COCTOsHUS JluLeBoro cyeTa Ha caitte OnepaTopa CBsiaW, B cryyae npefocTaBneHnst Onepatopom CBsiai Takoid BO3MOXHOCTM
ABOHeHTY), ecnu UHOe He NpeayCMOTPEHO HacTosiLLMM Onucanue YCnyri u/unm CooTBETCTBYHLMM 3aka3oMm.

5.5. Onepatop €BAi31 NPON3BOANT HauNCreHne aboHeHTCKOM NnaTkl 3a Yenyrv ceaan, a ABOHEHT 06513aH onnaunsaTth aBOHEHTCKYI0 NnaTy A0 MOMEHTa NpekpaLleHns aeincTens [lorosopa
ninnn 3akasa, ecnm MHoe He npenycMOTpeHo HactoawwmM Onucarnem Yenyr. Mnatexv 3a npegoctaenenne Yenyr cBAsu, 3a BaaeHne v nonb3osakne OBopyaosaHieM (B cryyae, ecnm
O6opynoBaH1e nepefiaHo BO BriafeHWe U nonb3oBaHve AGOHEHTa), nnaTex 3a kaxaplit sk3emnnsp OBopynoBaHWsi B TEYEHME nepuoaa paccpouky A0 BbinraTbl MONHOA CTOMMOCTU
O6opynosaHus (B cryyae, ecriv O6opynoBaHWe nepeaHo B COBCTBEHHOCTb C PACCPOYKONA MMaTexa) HauMHAIOT HAYUCAATLCS W B3UMATLCS, @ YCNyri CBS3M HAYMHAKT OKa3blBaTbCS
OnepaTopom cBA3KM ¢ MOMeHTa noanucaHus CTopoHami AkTa caadu-npuemkin Ycnyri no npefocTaBneHnto 4oCTyna (ECM MHOe He NpedycMOTPeHo HacToawwmM Onucannem Yenyri uimnu
COOTBETCTBYIOLLMM 3aka3om), Mnbo 3aka3om Ha Ycnyru ces3u, JOCTYN K KOTopbIM Obin NpefocTaBneH B COOTBETCTBUM C paHee NoAnMcaHHbIM ¢ AGOHeHTOM [loroBopoM u/mnu 3akasom,
He3aBMCHMO OT TOTO, NPOK3BeEHbI N ABOHEHTOM HeobX0aMMbIE HACTPOIKY TenenpueMHuKa.

5.6. [leHexHble CpPeACTBa, BHECEHHBIE B Ka4eCTBe Nrathl No [loroBopy, cnuckiatotcs Onepatopom casiau ¢ flueBoro cyeta ABOHeHTa B NepBYtO 04epesb s NoralleHUs! 3a0MKeHHOCTI
AbBoHeHTa. Ecnu nocne cnucaHns 3afomKkeHHOCTW OCTATOK CPeACTB Ha JILEBOM CHeTe MeHbLUe YCTaHOBNEHHO! Tapudamm exemecsyHoi abOHEHTCKOM NNaThl M eXeMecsYHOI nnatbl 3a



BnafeHve 1 nonb3oBaHne O6opyaosaHueM (B cnyyae, ecnv O6opyaoBaH1e NepeaaHo BO BNafieHue 1 norb3oBaHue AGOHEHTa), exeMecsyHol nnatbl B cHeT croumoct O6opyaosaHus B
TEYEHMe Neprofa PaccpoUky 10 NOMHoI BbinnaThl ctoumocTi Obopyaosakus (B criyvae, ecnu OBopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukolt nnatexa) OnepaTop cBsian
BrpaBe NPMOCTaHOBUTL OKa3aHne YCnyr cBsiu 10 MOMeHTa BHECEHWUsSt AGOHEHTOM Ha JTMLIEBON CYET AEHEXHbIX CPEACTB.

5.7. Cymmbl, nonyyerHble 0T ABOHeHTa no [loroBopy, CYMTAOTCA MOCTYNUBLLAMI C MOMEHTA BHECEHUS HanW4HbIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBA3M (Mpu HanmM4um Takom
BO3MOXHOCTM Yy OnepaTopa CBs3n) NBO B (PUHAHCOBO-KPEANTHBIE YYPEXAEHNS HA YCMOBUSAX, YCTAHOBMEHHbIX (PUMHAHCOBO-KPEANTHBIMI YUPEXAEHNAMM, MO0 B NNATEXHbIe CUCTEMbI
(BKNKOYas TepMUHarbI OnnaThl Yenyr), u 3a4ncrnsoTcs Ha JTULEBON c4ET, ykasaHHbI AGOHEHTOM B NNATEXHOM JOKYMEHTE (B MOMEHT nofnucanus 3akasa k [lorosopy AGOHEHTY BbiAeNsieTcst
Nuuesoit c4eT no cooTBeTCTRYIOLLEMY 3aka3y. Homep JluLesoro cyeta cOOTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). Ecnu HasHaueHe nnatexa AGOHEHTOM He yka3aHo Unu
He No3BOMNSeT JOCTOBEPHO ONPEeAenuThb, Ha kakol JILEBON CHeT NepeuncrsioTcs feHexHble CPeacTBa, AaHHble AeHEeXHble CPeACcTBa He 3auncnsioTes Ha Jluesol cyet ABOHeHTa
YYMTLIBAKTCH HAa OTAEMbHOM CYeTe [0 MOMEHTa Haanexalyero odpopmneHnss ABOHEHTOM MNATEXHbIX AOKYMEHTOB, NMBO yTOYHEeHMst AGOHEHTOM HasHayeHWs nnatexa. YTouHeHue
Ha3HayeHus nnatexa nponssoautcs AboHeHTom nyTem obpalyenus k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamm, ycTaHOBNEHHbIX OnepaTopoM CBS3u, C COOTBETCTBYHOLLMM
3asBreHveM ¢ 00s3aTenbHbIM ykasaHueM HoMepa YTOUHSIEMOro NNATEXHOTO AOKYMeHTa, Homepa JILeBOro cyeTa 1 NnaTexHoro A0KyMeHTa, o KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLLMIA
nnaTtex.

5.8. Mpu oTpuLaTenbHom banaxce Ha linuesom cyete AboHeHTa OnepaTop CBS3M MMeeT NpaBo MPUOCTAHOBUTL OKasaHue YCnyr CBA3M 40 MOMEHTa roratueHnss ADOHEHTOM 3a[0KEHHOCTH,
€CMNK MHOEe He NpeaycMOTPeHo HacToswwmm Onucanuem ycnyru. MpeaocTaBneHre BO3MOXHOCTY NOMb30BaHNs Ycnyramu cBsan npounssogutcs Onepatopom cBsan B TeueHue 4 (YeTbipex)
pabounx aHel ¢ MOMeHTa noratueHuss ABOHEHTOM 3aomkeHHOCTH o Tapudam OnepaTtopa cBsiav nyTeM BHECEHUS! ABOHEHTOM J€HEXHbIX CPEACTB Ha JIULEBOM CYeT, NnaThl 3a NOBTOPHOE
npegoctasnenme goctyna k CeTn, n okasanns OnepaTopom cBsan yenyr AGOHEHTY No NOBTOPHOMY MpefocTaBnerm goctyna k Cetu.

5.9. Onnata Ycnyr, BnageHus v nonb3osanus ObopynosanveM (B cnyyae, ecniv ObopyaoBaHie nepefaHo Bo BnageHme 1 nonb3oBakue ABoHeHTa), nnata B cyeT croumocTt ObopynoBaHus
B TEYEHWE Nepuoaa paccpoukv A0 MOMHOI BbinnmaThl ctoumoctu Obopyaosanus (B cryyae, ecriv O6opynoBaHue nepeaaHo B COBCTBEHHOCTb C PaccpouKoi MnaTexa) Npou3BOANUTCS
exemecsyHo He nosgHee 20 ([BaguaToro) uucna MecsLa, CneaytoLlero 3a PacueTHbIM neprogoMm, 3a YCnyri Cesisu, okasaHHble B PacueTHOM nepuoge, a Takke UHble YCnyri, npon3soauTes
AeHeXHbIMI cpeacTBamu No BbIBopy ABOHeHTa:

-HanuyHbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu OnepaTtopa CBA3W (MpW HanuunM Takoil BO3MOXHOCTM y OnepaTtopa cBsau), nbo B KpeanTHO-(MHAHCOBbIE YupexaeHns, nnbo ¢
CNOMb30BaHNEM NNATEXHBIX CUCTEM (BKIKOYast TEPMUHAMBI OnnaThl Yemyr);

- be3HannyHbIM NepeymcneHem Yepesa MHaHCOBO-KPEAUTHbIE YYPEXAEHWS Ha YCNIOBMSIX, YCTAHOBNEHHbIX (OUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSAMY, @ TaKKe UCTIONb30BaHNEM NNATEXHBIX
cucTeM (BKMioYast TepMuHanbl onmatbl Ycmyr) Ha pacuyéTHbii cyéT Onepatopa cBsaW, ykasaHHbI B floroBope. IMpu onnate Ycnmyr Onepatopa CBS3u Yepe3 (pvHaHCOBO-KpeAUTHbIE
yupexaenns ABOHEHT B NNaTeXHOM [OKYMEHTE [OMKeH ykasaTb hamunuio, MHMLMansl 1 aapec, No KoTopoMy MpouU3BeAeHO npedocTasnenne emy goctyna k Yenyram. Ocyljectenss
nnaTex ykasaHHbIMu cnocobamu, ABOHEHT NpuHUMAET Ha cebst Bpems pacxofoB Ha YCIyru ykadaHHbIX YYPEXOEHUA, MNaTexHbIX CUCTEM (eCnW OpraH13aLus, NpUHUMAlOLLAs nnaTex,
B3VIMaET C NnaTenbLlLyka KOMUCCHIO 3a MPUEM NnaTexa).

5.10. Onepartop cBs3n ¢ cornachs ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NEPEMELLiEHNe B CHET MOralleHns 3a0MKEHHOCTI MO MHbIM [loroBopaM Ha MpefocTaBneHne Yemyr CBsam,
3aKntoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpat nnathl 3a npefocTtaenexune foctyna k Cepeucam, ecnm He no BuHe AGOHEHTa, onnadeHHblit focTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemun) gHEN, NPOU3BOANTCS B
pasmepe CTOMMOCTY Pa3oBOiA MOKYMKM (pa3oBast Nokymnka) Uik NponopLMOHanbHO BPEMEHM, B TeueHue koToporo aoctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Mognvcke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTenbcTBom P®, Onepatop cBssu obecneunBaeT goctaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KYpbePCKUM)
OTNpaBneHneM 1N MHbIMK criocobamm o afpecy yeTaHoBkW Monb30BaTenbCkoro (OkoHewHoro) obopyaosanmna. Cyet 3a Ycnyru, okasaHHble OnepaTopom CBsiau B PacyeTHOM nepuofe,
MoxeT BbITb NpepocTaBneH ABOHEHTY Ha afipec 3NEKTPOHHOM NOYTbI U/WnK Ha caiite OnepaTtopa cBsiav B pasaene «JIuuHbIii kabuHeT», a Takke B Mectax paboTsl ¢ aboHeHTamu Onepatopa
CBAA3M MO afpecam, ykasaHHbIM Ha caitte OnepaTtopa CBsiaW, ECTM MHOE He MPeaycMOTPEHO 3akoHogaTtenbcTBoM PO. Henomnyyenne AGOHEHTOM cueTa Ha onnaty Ycnyr He sBNsieTcst
OCHOBaHWeM Anst ABOHeHTa He BHOCUTb NMAaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B cnyyae Heonnatbl, HEMOMHON UMM HECBOEBPEMEHHO onnaThl Ycnyr AGoHeHT ynrnaunsaeT OnepaTopy cBsiav HeycTonky B pasmepe 1 (OfHOr0) NpoLieHTa CTOMMOCTY HEOMMAYEHHbIX,
OnnaYeHHbIX He B MOMHOM 06bEMe Ui HECBOEBPEMEHHO ONMaYeHHbIX YCyr 3a Kaxabli AeHb MPOCPOYKM BMNOTb [0 AHA NOraLLEHNs 3a[OMKEHHOCTH, HO He Bornee CyMMbI, NOANexalyei
onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCS OT OTBETCTBEHHOCTM B Cly4Yae BO3HUKHOBEHUS (POPC-MaXOPHbIX 06CTOSITENLCTB (06CTOSTENLCTB HENPEOoNMUMON cunbl). CTOpoHa, Y KOTOPOX BO3HUKNM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U JOCTYMHBIM CNOCOOOM OMOBECTUTH O Takux 06CTosTENbCTBaX APYryio CTOPOHY.

6.3. Onepatop CBA3N He HECeT OTBETCTBEHHOCTY B Cy4asiX, NPeAYCMOTPEHHbIX AENCTBYIOLIMM 3aKOHOAATENLCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCryr CBS3W B Cry4asx:

6.3.1.1.cpbIBOB TPAHCAALMM MO BUHE BeLLATENs TENEBU3MOHHbIX KaHaNOoB, CYTHUKOBOTO UMW 3GhMPHOO ONepaTopoB.;

6.3.1.2.8 cnyyae npucoeanHeHust k oaHol AGOHEHTCKON NuHUM AGOHEHTa TENENPUEMHIKOB B KONIMYECTBE, NPEBBILLALIEM KONMYECTBO, MPEAYCMOTPEHHOE 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HeMCrpaBHbIX UMK He CepTUULMPOBaHHbIX TenenpuemHkos, Obopyaosanus, O6opynosaHus WI-FI nnu npucoeguHenms k AGOHeHTCKoM
nmHUK, [lononHMTENbHON aBOHEHTCKOM NMHUM UHBIX NPNUOOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus A6oHeHToM OBopynosaHus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM UMK HEMpPaBUIbHOM HACTpoliku TenenpuemHmkos, O6opyaosarus WI-F| n OBopynoBaHusi camum AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBanus AboHeHTom O6opynosanus, Obopygosatns WI-FI v KapTsl goctyna nnm nx HeucnpasHoCTY;

6.3.1.7.B03HNKHOBEHNS MOMEX, 3aTPYAHAIOLMX UMM AENaOLLMX HEBOMOXHBIM NPUEM TENEBU3NOHHOTO CUTHANA, CBA3aHHbIX C MECTOM W YCIIOBUAIMI PACMONOXEHNS TenenpuemHuka 1 (1nm)
O6opypnosaHus, O6opynosaHust WI-FI.

6.3.1.8.32 KONMYECTBO TENEBU3MOHHBIX KaHANOB, PACMPOCTPAHEHHE (JOCTaBKY) CUrHaMOB (TPAHCNALMIO) KOTOPLIX OcyLUecTBNIsieT OnepaTop CBSA3K eCnu BelaTenb, 0bnaaaroLLmil ipaBamm
Ha pacnpocTpaHeHue kaHana 1 obecneyrBaBLLNi ero PacnpoCTPaHeHe B rOPOACKON 3dup, NPeKPaTUN CBOK AEATENbHOCTb, UMM OCYLECTBNSET 3TO C HapPYLLEHNEM TEXHUYECKNX HOPM,
HapyLLaeT HOPMbl W NPaBina, YCTaHOBMEHHbIE AENCTBYIOLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpebosaHusam OnepaTopa CBs3u;

6.3.1.10. ucnonb3oeaHne AGOHEHTOM kabensi, MMEIOLLETO BHELLHWE UMK BHYTPEHHUE MOBPEXOEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM NHWK, [JononHUTENbHOA aBOHEHTCKOM MHUK.

6.3.1.12. 3a 06pbIB (3aMbikaHne) ABOHEHTCKON NUHUK, [lONOMHUTENLHON aBOHEHTCKO JIMHUW, MHbIE HEUCTIPABHOCTM, BOSHUKLLME NO BUMHE ABOHEHTa 1N TPETbUX NN,

6.3.1.13. B cnyyae c6oeB B TenenpuemHuke AGOHEHTa UM NMtoBbIX TPETLUX MWL, ECRIM NOCHEaHEe HE HAXOAWTCS Mog NpsiMbIM ynpasneHem OnepaTopa cesiau. OnepaTop CBS3U He
obecneynBaeT aHanu3 Npu4YMH HeYLOBNETBOPUTENBHOTO Ka4eCTBa COBANHEHNS KOHKPETHOrO ABOHEHTA.

6.4. Onepatop CBA3N He HECeT OTBETCTBEHHOCTb 3@ COLePXaHNe TENEeBM3VOHHBIX KaHAMOB, PacnpoCTPaHeHne (AOCTaBKY) CUrHANoB (TPaHCAALMIO) KOTOPbIX OcyluecTBnseT OnepaTop
CBA3N.

6.5. OTBETCTBEHHOCTb 3a Ucnonb3oBaHue KapTbl gocTyna HeceT AGOHEHT. AGOHEHT He ByaeT NpeaocTaBnsATL TPETbUM N1LaM A0CTYN kK ABOHEHTCKON NHUM, [lononHUTENBHON aBOHEHTCKOM
TMHWK, NepefaHHbIX eMy BO BPEMEHHOE BriafieHne W nomnb3oBaHue no [JoroBopy, B TOM Yucne B Liensix nonyyeHnst nnbo npesocTaBneHnst TpeTbuMU nuamu Yenyr cesisu, foctyna k
Moptany [om.ru TV 6e3 cormacosaHus ¢ OnepaTopom CBS3M.

6.6. Onepatop CBS3M He HeCeT 0TBETCTBEHHOCTY Neped ABOHEHTOM 3a YObITkW, TOHECEHHbIE AGOHEHTOM He No BHe OnepaTopa CBS3u B pesynbTate NpocMoTpa AGOHEHTOM TeX Ui MHbIX
TENEeBN3MOHHbIX KaHAmMOB, a Takke 3a NocneAcTBis 1cnonb3oBaHus AGOHEHTOM NMlbbIX BUAOB MHGOPMALMK W YCryr, MONyYeHHbIX AGOHEHTOM Mpy NONb30BaHUM Ycnyramu cessu (npu
NpOCMOTPE TENEBM3MOHHbIX kaHanoB). OnepaTop CBS3W He NPefOCTaBNsET HUKAaKkuX rapaHTuil nnbo pekomeHdaLuMi W He HeceT Kakow-nubo OTBETCTBEHHOCTM 3a MOCMESCTBUS
1Cnomnb3oBaHNs ABOHEHTOM NtoBbIX BUAOB MH(OPMALMN W YCAYT, NOMYYEHHBIX C MOMOLLBIO YCyri.

7. TIOP 510K MPEKP ALLIEH ST [0/ 0 B O P A
7.1. Kaxabint 13 3akasos, 3akmioveHHbIX B pamkax [1oroBopa, BCTynaeT B cury ¢ faTbl €70 noanucaHusi obeumn CTopoHaMm 1 AECTBYET B TEYEHME HEOMPEAENEHHOTO Cpoka, ecrin B 3akase
He yka3aHo nHoe. [lelicTane ntoboro 13 3akasos MoXeT ObITb OTMEHEHO NoAnMcaHuem apyroro 3akasa B cryyae, ecnin ABOHEHT ykasan Takoe ycrnoBue B HOBOM 3akase.

7.2.0nepaTop CBSi3M B COOTBETCTBMM C [ENCTBYIOLUMM 3akoHopaTenbcTBoM P Bnpase pacToprHyTb floroBop wiunu nioboi n3 3akasoB B nioboe BpemMs B OAHOCTOPOHHEM NOPSAKe,
NUCbMEHHO YBeAOMMB ABOHEHTa O pacTOPXEHUM He No3aHee, YeM 3a 1 (OanH) aeHb [o TpebyeMoi AaTbl PACTOPXKEHS, ECITN OGBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKIE MPUUYUHBI U UHBIE
NPUYMHBI He MO3BOMSIKOT AanbHelilwee npepoctaenene Ycnyr. Mpu atom Onepatop cBsiav Bo3BpallaeT ABGOHEHTY BHECEHHYHO MraTy, YNnayeHHylo UM B Mopsiake npegonnathl 3a
HenoTpebneHHble YCryri, Ha OCHOBaHWM NUCbMEHHOTO 3asBneHns AGOHeHTa, oopMIeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX Onepatopom cesisu. [lorosop (3akas) B
cnyyasix pacTopxeHus no nhmunatvee Onepatopa cBsaw OyneT cuuTaTbes PacTOPrHyTbIM, a OkasaHue YCyr npekpalLeHHbIM C MOMEHTa npekpalLeHnst AGOHeHTY [oCTyna K Ycryram cBsian
Onepatopom CBsi3u.

7.3. AGOHEHT Npu ycrnoBuM onnaThbl hakTUYeckn NoHeceHHsIx OnepaTopoM CBsi3M pacxofoB Mo okasaHuto AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPe6NeHHbIX 40 MOMEHTa PaCTOPKEHNUS!
[oroeopa n/mnu nioBoro u3 3akasos Ycnyr BrpaBe pacToprHyTb [loroBop u/unu nioboii n3 3aka3os B noboe BpeMs B OAHOCTOPOHHEM MOPSAKE MyTEM MOLa4M NUCbMEHHOTO 3asBIEHUS
Onepatopy cBS31 0 pacTopxeHUn B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIX OnepaTopoM CBsau, Ha caiiTe Onepatopa cBsav B pasaene «JnuHbIn kabuHeT» unm nytem obpalieHns
k OnepaTtopy CBsiau C 3asiBNiEHMEM O pacTopxeHun no TenedoHy 88003337000 npu coobiieHun AboHeHToM Homepa [oroBopa, cootBeTcTBYyMOWErO 3akasa ([loruHa v Mapons - npu



Hanuuuw), agpeca NpedoCTaBNeHUs yCnyru cBsan, amunum, MeHn, otyectea AGOHEHTa M NapOMbHOTO CNoBa (MU HamW4MK) WA NacmopTHbIX [aHHbIX, CIIN MHOE HE YKasaHo B
Hactosiem Onucanun Ycnyr niunm cootseTcTByloLleM 3akase. OnepaTop CBsiau MMEET NPaBO OTKMOHUTL COOTBETCTBYHOLLEE 3asBrieHne AGOHEHTa, B Crlyyae COOBLUEHIS HEMOMHON Uin
HETOYHOW WHcpopMauuu. [loroBop (3aka3) OyaeT cuMTaTbes PacTOprHyThIM, @ OkasaHue YCryr MpekpalleHHbIM CO [Hs, CriedyloluM 3a AHeM nomyveHuss OnepaTtopom CBSi3n
COOTBETCTBYIOLLEro 3asBneHns ABoHeHTa, ecrnv Bonee No3HNIA CPOK He NpeayCMOTPeH 3asBneHnem ABOHeHTa. B ykasaHHOM cryyae ¢ [iuuesoro cyeta AGOHEHTa CrMCLIBAIOTCSA AEHEXHbIE
CpeAcTBa 3a pakTnyeckoe BpeMs nonb3osaHus Ycnyramu Onepatopa csan no Tapudam Onepatopa cesian. OcTaBLuMecs ieHexXHble CpeAcTBa BO3BpaLLaioTcs AGOHEHTY.

7.4. B cnyvae pactopxenus [loroBopa unu npekpalieHns aeictamns 3akasa (3aka3os), HE3aBMCMMO OT OCHOBAHMIA, NraTa 3a YCnyri no NpeaocTaBneHmio JOCTyna BO3BPaTy He NOANEXNT,
33 UCKIIOYEHNEM CyYaeB pacTopxeHus [lorosopa u/vunv npekpalienust AencTeus 3akasa (3aka3oB) 10 MOMeHTa Oka3aHust AGOHEHTY Ycnyrv no npefocTaBneHuio AocTyna.

8. TTPOYIE 'Y C 110 B /15T 0
8.1.B cnyyae usmeHeHus pexanautos Onepatopa cBsiau, Onepatop cBsian yBefoMnsieT 06 3ToM AGOHEHTa NyTeM pasMeLLEeHIsi COOTBETCTBYHOLLEro coobLyeHus Ha caliTe OnepaTopa CBSIau.
8.2.B cnyuae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHeHUH0 YcroBui [JoroBopa, B TOM YMCHe B OTHOLLIEHUM
CYLLECTBEHHbIX YCMOBUI, TO W3MeHeHus B [loroBop ocopMMSIoTCS 3aKMoYeHNeM AOMOMHUTENLHOMO COrnallenns. 3akmiodeHne AONONHUTENbHOMO cornalueHns mexay CTtopoHamu
NPOM3BOANTCS MyTeM OCYLIECTBNEHNS KOHKMIOAEHTHbIX AENCTBUIA, NOATBEpPXAAtOWMX cornacue AGOHEeHTa Ha M3veHeHue [loroBopa B Mopsake, MPeAyCMOTPEHHOM MPeAnoXeHeMm
Onepatopa cBsian. O Heobx0aMMOCTY U3MeHeHWst [loroBopa nyTem 3aKmioyeHust JOMONHUTENbHOro cornalueHns Onepatop cBsian yBegomnseT ABOHeHTa niobbiM cnocobom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHNst YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ abOHEHTaMM 1
T.A.) He no3gHee, Yem 3a 5 (MATb) [HEN A0 MOMEHTA 3aKMOYeHNS JOMONHUTENBHOTO COMMALLEHS, ClN UHOE HE MPefyCMOTPEHO AEMCTBYIOLMM 3aKOHOAATENbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOMO COrNaLLeHIs, NOATBEPKAECHNEM 3aKIIOUYEHNS [OMONMHNTENBHONO COrMaLLEHNs CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHE NONb30BAHNS
ABoHeHTOM Ycrnyramu nocrie yka3aHHow B JONOMHUTENBHOM COTTaLLEHW AaThl €r0 BCTYNNEHUS B cuny. B uHbIX criyyasx npu uameHenun Onepatopom cesisu yerosuii [Jorosopa Onepatop
CBs131 06s13aH yBeoMUTL 06 3TOM AGOHEHTa MyTeM pasMELLEHIS COOTBETCTBYHOLLEN MHEOpPMALMW B CPEACTBaX MacCcoBOM MHGopMaLmm uiunm B MecTax paboTsl ¢ aboreHTamu Onepatopa
CBA3M, @ TaKke UHbIM cnocobom o yemoTpeHnto Onepatopa cBsA3n He MeHee, YeM 3a 5 (M9Tb) AHell, ecnn nHble cnocobbl He NPeayCMOTPEHbI AENCTBYIOLMM 3aKOHOAATENBCTBOM.

8.3. B cOOTBETCTBIM C AECTBYHOLLMMM HOPMATMBHO-NPaBOBLIMM akTamin P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, NPeAocTaBneHHbIX AGOHEHTOM
Npu 3aKni4eHUn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [oroopy, OCyLLEeCTBASIETCS C LENbio UCTONHEHUs TpeboBaHuil 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLeCTBIEHNs
pac4eToB, MHopMMpOBaHHs 06 Ycnyrax, BKovas 0 Hanu4Mn 3aB0SKEHHOCTI, PAaCCMOTPEHUS MPeTeHan 3a YCNyru 1 B MHbIX LiEMsiX, HEPa3pbIBHO CBA3aHHbIX C UCnonHeHrem [lorosopa.
C momeHTa 3akmnioyerns [lorosopa v [0 NpeKpaLLeHns UCMonHeHns Mo Hemy obsa3atenbcts CTOpPOHaMK, B TOM YiCHe MCnonHerus Tpebosanuin 3akoHopaTensctea P®, Onepatop cBAaun
BrpaBe OCyLLeCTBNATL COOp, CUCTEMATU3ALIIO, HAKONMEHWe, YTOYHEHe (0BHOBNEHIE, N3MEHEHIE), M3BNEYEHIEe, MCNONb30BaHWe, Nepedady (MpeaocTaBnexie, AocTyn), Brnokmposakie,
XpaHeHue, 06e3nnumBaHie, yaaneHue, yHUUTOXeHNE NePCoHanbHbIX faHHbIX C WU 6e3 Ncrnonb3oBaHMs CBOWX NPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. C momeHTa 3akniodeHust [Joroopa 1 A0 npekpalyeHnsi obszatenscTa no [JoroBopy, a Takke A0 UCTEYEHNs! CPOKOB, YCTaHOBMEHHbIX JECTBYIOLMM 3aKOHOAATENbCTBOM, B TEUEHUE
koTopbix Onepatop cBA3N 0653aH XpaHUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI U cBeaeHns 06 aboHeHTe, ABOHEHT NoATBEpKAAeT CBOE Cornacie Ha nepeaady nepcoHanbHbIX AaHHbIX,
npegoctasnenHbix A6oHeHTomM OnepaTtopy CBsA3u, ¥ NOpyyeHrne TpeTbUM NuLam 06paboTki (MpesocTaBneHe, A0CTYN) NepcoHanbHbIX AaHHbIX ABOHEHTa B Liensx ncnonHerns florosopa
1 TpebOBaHWI 3aKOHOAATENLCTBA, NPEAOCTaBNEHNE CBEAEHUA O HEM TPETbUM NiLAM, B TOM Yucre onepaTopam CBsiau, [OCTYN K yCryram KOTOpbIX OCYLLECTBNSIETCS C MOMOLLbIO CeTel
cBssu OnepaTopa CBsiaW, a Takke IOpUOMYECKMM NULi@M, OCYLLECTBMSIOLLMM B COOTBETCTBAW C AEMCTBYIOLMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 06paboTKy, XpaHeHne n Bbifady
MHdopMaLmM 06 ncnonHeHnn ABOHEHTOM [OMKHAKOM MPUHATBIX HA CeDs OroBOPHbIX 0653aTeNnbCTB, NuLaM, OCYLLECTBASLLMM OT uMeHn OnepaTopa B3 B3bickaHne ¢ ABOHeHTa
3370/KEHHOCTI 33 YCnyru, unu nuuam, KoTopbiM nepefaHo npaso TpeboBaHWs Takoi 3adomkeHHOCTU. MepeyeHb TPeTbux nuu, npuenekaembix Onepatopom cBsan k obpaboTke
nepcoHanbHbIX JaHHbIX aboHEHTOB, pasmelaeTcst OnepaTopom Ha Caitte Onepatopa casiau. OnepaTop CBsi3v BripaBe onpeaensits U U3MEHsTb NepedeHsb TpeTbux nuy. [laBas cornacue
Ha nonyJeHre peknamHbIx Matepuanos, ABOHEHT NoATBEPKAAET CBOE cornacie Ha 06paboTky nepcoHanbHbIX AaHHbIX U AaHHbIX 06 OkasaHHbIX Ycnyrax Ans Lenei npofByKeHUs TOBapoB
(pabor, ycnyr), B ToM uncne ToBapoB (paboT, ycryr) TpeTbux NnL. HaumeHoBaHWe, agpec nuL, ocyLecTBAsoLMX 06paboTky nepcoHanbHbIX AaHHbIX AGoHeHTa no nopyyeHnto Onepatopa
CBA3M ykasblBatoTcs Ha caitte Onepatopa cBsiai. CylLeCTBEHHbIM YCrOBNEM AOrOBOPOB, 3akmioyaeMblx OnepaTopom CBs3n € TPETbUMM NULaMK ABNSeTCS 0653aHHOCTL obecneyenms
TPETbUMM NLAMM KOH(UAEHLMANBHOCTU NEPCOHAMbHBIX JaHHbIX U BesonacHocTh nx 0bpaboTku. MepeyeHb AENCTBUIA C NepcoHanbHLIMU AaHHBIMU - Nioboe AeicTBUE (OnepaLms) unu
COBOKYMHOCTb [/CTBMIA (OnepaLiuit), CoBepLIaEMbIX C MCTONb30BaHWUEM CPEACTB aBTOMaTM3aLmMM U 6e3 UCNonb3oBaHMS TakuX CPEACTB C NepCOHaNbHBIMU fAaHHbIMK, BKNYas cbop,
3annCb, CUCTEMATU3ALMIO, HaKOMMeHWe, XpaHeHue, YTOuHeHne (0GHOBMEHWE, W3MEHeHWe), M3BNeYeHne, UCnomb3oBaHue, nepedady (MpesocTaenenue, AOCTyn), 0besnnunBaHme,
OnokupoBaHwe, yaanexme, yHUHTOXeH!E NepcoHanbHbIx AaHHbIX. Mpu noanucanm [lorosopa AGOHEHT BpaBe BbIpa3nTb 0Tka3 0T nepeaayn OnepatopoM CBA3N TPETbUM NNLIAM, CBEAEHII
06 ABoHeHTe. Ecnu AGOHEHT He BbIpa3ur CBOErO HeCorracusi, cornacue cuuTaeTcs ochopMieHHsIM nyTem noanucanus [orosopa. B nepuog aeiictaus [orosopa oTka3 ogopmnsietcs
nyTem HanpasneHnst AGoHeHTomM OnepaTopy CBSi3N MUCbMEHHOTO 3asiBNEHMS.

8.5. JNiobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecnv MHOe He NMPpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyThl MO afpecy, ykasaHHomy B [loroBope unn 3akase, noCpeaCcTBOM TenedoHHON CBA3N UiN MyTeM pasMeLLeHns YBe[OMMEHMA Ha cooTeeTCTBytolLeM Calite. fliobble yBeaoMnenms
ABoHeHTom OnepaTtopa CBsi3u, eCriu MHOE He NpedycMOTpeHo HacTosimm OnucaHnem Ycnyru, 3akasom, Bkrovas yBeLoMIeHusi 06 0T3biBe NpeaocTaBneHHoro AGOHEHTOM cornacus Ha
06paboTky CBOWX MEPCOHamnbHbIX AAHHbIX B Cryqasix, [OMYyckaeMblX [AEACTBYIOWMM 3aKkoHOAaTensCcTBoM P®, oCylwecTBNSIOTCA MyTeM COCTABNEHUS MUCHMEHHOTO 3asiBMeHus,
odhopmnsiemoro B Mectax paboTbl ¢ aBoHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3M.

8.6. CTOPOHbI NPU3HAIOT PaBHYO IOPUANYECKYID C1Ny COBCTBEHHOPYYHOI MOAMMCH, (hakCMMUMBHOTO BOCMpOM3BeaeHUs noanmuck, nnbo nioboro aHanora cOBCTBEHHOPYYHONM NOAMMCH
OnepaTtopa cBsi3W, BOCTIPOM3BEAEHHOTO C MOMOLLbBIO CPEACTB MEXaHMYECKOTO UMM MHOTO KOMMPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpeKpaLLeHneM.

8.7. Ecnn ABoHeHT umeeT nepes OnepaTopoM CBSA3M 3af0IMKEHHOCTb MO onnate Ycnyr cesau no [loroBopy wwnu aan Onepatopy CBsS3W COOTBETCTBYHOLEE Yka3aHue (MpW yCcroBum
cooBlLeHmns A6oHeHTOM Homepa [loroBopa v COOTBETCTBYIOLLEro 3akasa N MHOM MHAOpMaLWK, MO3BONSAIOLLEH AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTa, B TOM YiCHe — MaponbHOTo
CroBa, B Cryyae npefoctaeneHunst Onepatopom CBsi3u Takol BO3MOXHOCTU ABOHeHTY. OnepaTop CBSi3u UMEET NPaBo OTKIIOHUTL COOTBETCTBYHLLMIA 3anpoc AGOHEHTa B Cryyae coobLeH!st
HEMOMHOI UMK HETOYHON WHdhopMaLm), To OnepaTop CBS3M BrpaBe HanpaBWTb MOCTyNaloLLMe AeHexHble cpefcTBa ot AGoHeHTa no [oroBopy, WHbIM [loroBopaMm, 3akmni4eHHbIM ¢
OnepaTtopom CBS3W, UNW OTAEMbHBIM 3akasam nnaTexu Ha apyron Jluuesoin cyeT AGOHeHTa, B TOM Yucne Ans noraileHust obpasoBaBLUeiics paHee 3afomkeHHocTV ABoHeHTa. Mpn atom
Ha Juyesoir cyeT ABOHEHTa, MO KOTOPOMY MPOM3BOAMICS MNaTeX, 3a4MCrsieTCs CyMMa 33 BblYETOM [AEHEXHOW CyMMbl, HampaBrneHHoi Ha fpyroi fuuesoir cyet AGoHeHTa. O
npou3BeAeHHbIX HanpaBneHUsiX feHexHbIx cpencts Onepatop cBsian 0653aH yBesoMuTb ABGOHEHTa nyTeM Tened)OHHOro COOBLLEHNS! Ha KOHTaKTHBIN TenedoH Nk UHbIM 06pa3om no
yemoTpermnio OnepaTopa CBsiau.

8.8. Mpu HeucnomHeHUN unn HeHagnexalem ucronHeHn OnepaTopoM CBsian 00s3aTenbCTB MO OkasaHuto Ycnyr AGoHeHT [o obpalyeus B CyA npeabsBnseT Onepatopy cBA3u
NUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHnem komuu [loroBopa, 3akasa, Takke WHbIX HeobXOAMMbIX NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeTeHaun A6oHeHTa
NpeabsABAAIOTCA U pacCMaTPUBAOTCS B NOPSAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHOoAaTenbCcTBOM Poccuiickon deaepaumm.

8.9. Bce cnopsl CTopoH no [loroBopy 1 B CBSA31 C HAM, N0 kOTOPbIM CTOPOHbI He MOTYT NPMiATK K 06010HOMY COrracuio, NepesjaoTcs Ha paspeLleHue cya No MECTy HaxoxaeHust unuana
Onepatopa cBsau.

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06s13yeTcst cobnioaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBASICh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pekabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 1. «O npoTMBOLEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX T[OCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO reranu3auui (OTMbIBAHWIO) JO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmupoBaHHble nuua, paboTHUKK UMK NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIe, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, NTMYHO Wi Yepes TPeTbIX
N, NpeanoxeHusi, 0beLLanus, fJauu, BbIMOraTenbCTBa, NpockObl, Cornacust Nomy4uTh U Nory4eHmUs B3STOK B Nto6oii diopMe (B TOM Yucrie, B POpMe JEHEXHBIX CPELCTB, UHbIX LLEHHOCTE,
MMYLLIECTBA, UMYLLECTBEHHbIX MPaB UMW UHOM MaTepuanbHOA /UM HeMaTepuanbHOi BbIFoAb!) B NOMb3y UMK OT KaKUX-NMBO NuL, NSt OKa3aHUs! BIUSIHUS Ha WX [eMCTBIUS UM PELLEHUs C
LieMnbto nomyyeHUs NiobbIx HEMPaBOMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPABOMEPHOI LiENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHWE Kakux-NBo AENCTBMIA, KOTOPbIE MOTYT NMPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOMO 3aKoHO4ATENbCTBA B pe3ynbTaTe AencTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CryyaeB HapyLeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamMmu, paboTHUKamMn UK nocpenHukami, KoHtpareHt
0bs3yeTcs B nucbMeHHoI dopme yBeaoMuTb 06 aTux HapyLieHunsix AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonauHr» pasyMHo 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nomnoxeHwit
n.n.1,2.ebiwe KoHtpareHTom, ero adpdunmpoBaHHbIMK nuLamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe UM NOATBEPXAAOLME (haKT HApYLUEHNsl B TeyeHne 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOJoGHOMO poaa
NMOA03pEHHIA, a TakKe PacTOPrHYTb HACTOSLLMIA JOrOBOP B COOTBETCTBIM C AE/CTBYIOLMM 3aKOHOAATeNbCTBOM P,

10. TAPU®ObI HA YCNYTU LUGPOBOMO KABENBHOMO TENEBUAEHUSA «OM.RU TV. LIEHTP JOMALUHUX PA3BIIEYEHUW» e —



TapudHble nnaub! Ha MakeTbl yenyr

Ne Tapudhbl 32
p HaumeHoBaHue Tapucos TenenpueMHUK Cpoku MpumeyaHuns
nin
2], py6.
. 3a 0avH NprcoeanHEHHbIN K AGOHEHTCKOM
1 ABoHeHTCckas nnata 3a Moanucky Ha nakeT ycnyr «fom.ru TV CtapToBbiin» 400,00 [1] 3a oauH mecsy TIMHUM TenenpuemHyK ¢ OBOpyI0BaHeM
M 3a 0auH NPUCOEANHEHHBI K AGOHEHTCKOI
1 ABoHeHTckas nnata 3a Moanucky Ha naket yenyr «fom.ru TV MpogsuHyTbI#» 450,00 [1] 3a oguH Mecsy, TIMHUY TenenpuemHyK ¢ OBOpyI0BaHHEM
. 3a 0avH NpucoeanHeHHbI kK ABOHEHTCKO
3 AboHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Hactpoit Knukoy [3] 400,00 [1] 3a oanH mecay NMHAK TerenpuemMHuK ¢ OBopyIoBaHIEM
3a 0auH NpUCOeaNHEHHBI K AGOHEHTCKOM
4 AboHeHTckas nnata 3a Moanucky Ha Maket yenyr «Ymkay [3] 299,00 [1] 3a oanH mecay TUHWM TenenpueMHyk ¢ OGopyIoBaHIEM
3a 0auH NPUCOEANHEHHBIN K AGOHEHTCKOM
5 ABoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Maty! Cropty [3] 400,00 [1] 3a oauH mecsL, NUHIAN TenenpueMHiK ¢ OBopyIoBaH1eM
3a 0avH NprcoeamnHeHHbIN K ADOHEHTCKOM
6 AbBoHeHTckas nnata 3a Moanucky Ha Maket yenyr «MATY MPEMBEP» [3] 299,00 [1] 3a oguH Mecsy, TV TenenpremHiK ¢ OGOpYI0BaHIEM
7 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «beccoHnmuar [3] 230,00 [1] 3a oguH Mecsy iamgﬁ:ienﬁglsgsgmz:'::bl(l)llégﬁsgg::;;gn”
. 3a oavH NprcoeamnHeHHbIN kK AGOHEHTCKOM
8 AbBoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] 3a oguH Mecsy TV TenenpuemHik ¢ OGOpyIoBaHKeM
3a 0auH NpUCOEaNHEHHBI K AGOHEHTCKOM
9 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oguH Mecsy TV TenenpuemHyk ¢ OGOpyIoBaHKeM
3a 0auH NpUCOeaNHEHHBI K AGOHEHTCKOM
10 | ABoHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «CnopT u yneyerns HD» [3] 200,00 [1] 3a oguH Mecsy TV TenenpuemHik ¢ OGOpyIoBaHKeM
3a 0auH NpUCOeaNHEHHBI K AGOHEHTCKOM
11 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo n mysbika HD» [3] 200,00 [1] 3a oguH Mecsy, TV TenenpuemHik ¢ OGOpyIoBaHKeM
I 3a 0auH NpUCOEaNHEHHBI K AGOHEHTCKOM
12 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «KXN-HD» [3] 149,00 [1] 3a oavH mecsy TUHWY TenenpuemHnk ¢ OBOpyaoBaHYIEM
) 3a 0auH NpUCOeaNHEHHBI K AGOHEHTCKOM
13 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «ViPy» [3] 299,00 [1] 3a oauH mecsy TUHWY TenenpuemHnk ¢ OBOpyaoBaHYIEM
14 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oauH mecsy ?1814gﬁz:HTnggﬁgﬁeﬂmﬁzchlcl)llﬁli)ﬁ?ggs::;gnm
15 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Matu! ®yt6on» [3] 400,00 [1] 3a onuH mecay ?1814gﬁz:HTnggﬁgﬁeﬂmﬁzchgﬁli)ﬁ?ggs::;gnﬂ
3a oavH mecsy 3a 0avH NPUCOEANHEHHBIN K AGOHEHTCKOM
16 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Joxab» [3] 240,00 [1] AV TenenpremHiK ¢ OGOpyI0BaHIEM
. 3a 0avH NprcoeamnHEHHbIN K ADOHEHTCKOM
17 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Teitmepy [3] 99,00 [1] 3a oauH mecsy TUHAY TenenpremHiK ¢ OGOpYI0BaHMEM
. . 3a 0avH NprcoeamnHeHHbIN K ADOHEHTCKOM
18 | ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «HacTosiLymit Myxckoi» [3] 199,00 [1] 3a oauH mecsiy TUHAY TenenpremHiK ¢ OGOpyI0BaHIEM
3a 0avH NprcoeamnHeHHbIN kK AGOHEHTCKOM
19 | ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «YAuBUTENbHas nnaHeTay [3] 199,00 [1] 3a oguH Mecsy TIMHAY TenenpuemHyk ¢ OBOpyaoBaHem
3a 0avH NprcoeamnHeHHbIN K AGOHEHTCKOM
20 | A6oHeHTckas nnata 3a lMognucky Ha naket ycnyr «Pycckoe kuHoy [3] 149,00 [1] 3a oauH mecsy TIMHUY TenenpuemHyK ¢ OBOpyIoBaHyieM
. 3a 0avH NprcoeanHeHHbIN K ADOHEHTCKOM
21 | A6oHeHTckas nnata 3a Moanucky Ha naket ycnyr Lant Premium HD [3] 240,00 [1] 3a oguH Mecsiy TUHAY TenenpremHiK ¢ OGOpYI0BaHIEM
3a 0avH NprcoeamnHeHHbIN K ADOHEHTCKOM
22 | AboHeHTckas nnata 3a Mognucky Ha naket ycnyr «Ultra HD 4K» [3] 99,00 [1] 3a oguH Mecsiy TMHNM TenenpHeMHiK ¢ OGOpyAOBaHUEM
3a oavH NprcoeamMHeHHbIN kK AGOHEHTCKOM
23 | AboHeHTckas nnata 3a lMoanucky Ha naket ycnyr «aopamay [3] 200,00 [1] 3a oauH Mecsiy TIMHWI TenerpHeMHvK ¢ OBOpyAOBaHUeM
TapudhHble nnaHbl Ha Mognuckm Ha katanor «SVoD»
Tapudhbl 32
HaumeHoBaHue Tapudos Te"m’;"em Cpoku Mpumeyanus
(2], py6.
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameanatekay [13], [14] 349,00 [1] 3;9%%”
ABoHeHTckast nnata 3a «Tlognmcky Ha katanor «SVoD» «ViP Plays [13], [14] 299,00 [1] 336"6%“
ABoHeHTckas nnata 3a «MoAnvcky Ha kaanor «SVoDy «feTamy [13], [14] 179,00 1] 3;9‘2:"&”
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 3;;%”
ABoHenTckast nnata 3a «Tlognmcky Ha katanor «SVoD» «MoreDy [13], [14] 99,00 [1] 3;9%%“
AbBoHeHTCckas nnata 3a «[Mognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 199,00 [1] 3;;%”
AoHeHTCKast nnata 3a «Toanmeky Ha katanor «SVoDy «Brazzers 18+» [13], [14] 299,00 [1] 336"6%“
Tapudbl npegocTaBnenus goctyna [2];[4]
”lgn HaumeHoBaHue Tapudos Tapudbl 3a ;;gfenpuemuux, Cpoku Mpumevanys
Mpenoctaenexne goctyna k Cetv no Tapudpy «Munu» ABOHeHTam, UMeroLmMM
1 ucnpaBHylo AGOHEHTCKylO nMHMIO OT Yana cBsaW, nyTeM hOPMMPOBaHUS 100
[lononHuTensHom aBOHEHTCKO NIMHUN [5] 3a oguH anCOE,ElVIHeHHbIPI K
2 lMpepoctaenenve poctyna k Cetn no Tapudy «MuHu 6e3 UTP» AboHeHTam, 50 ABOHEHTCKON NMUHUM
YMEoLMM 1cnipaBHY0 AGOHEHTCKYH NUHUK OT Y3na cBsiau [6] 5 pabounx aHei TENenpUEMHMK C
lMpepoctaenenve poctyna k Cetn no Tapudy «CtanpapT» A6GoOHeHTam, O6opynoBaHueMm.
3 nonb3ytowumxcs Yenyramu cssisn «[octyn B WHTEpHET «[lom.ru» ¢ npUMEHeHuem 600
O6opynosanus WI-FI, nytem dopmmpoBanns AGOHEHTCKOM NMHUK OT Y3na CBA3un 1 Cpok ucumncrsieTcs ¢ MOMeHTa
[lononHutensbHoN abOHEHTCKOM kMK [5] BHECEHMs NnaThl N0 3akasy.
4 Mpenoctaenenne poctyna k Cetv no Tapudy «CraHgapt 6e3 UTP» nytem 550
thopmmpoBaHmust AGOHEHTCKOM MMHWK OT Yana cBau [5]




lMpepoctaenenve poctyna k Cetn no Tapudy «CtaHgapT nnwc» nytem
5 hopmupoBaHusi AGOHEHTCKOW MMHUM OT [lenuTensi 4o BTOPOro TENenpuemHuka ¢ 300
O6opynoBaHmeM 1 [lononHUTENbHOM — aBOHEHTCKOW NMHUM [0 BTOPOrO
TenenpuémHuka ¢ ObopyaosaHvem [5]
Mpenoctaenexue goctyna k Cetn no Tapudyy «CtaHgapt nntoc 6e3 UTP» nytem
6 chopmupoBaHusi ABOHEHTCKOA NMHMKM OT [lenuTens Jo BTOPOro TenenpuemHuka ¢ 250
O6opynosaHueM [5]
lMpepocraenexve goctyna k Cetn no Tapudy «Munn IP» nytem copmupoBaHmus
[ONONHUTENbHOM NuHMM B [MomelueHnn AGOHeHTa, nonbaytolierocs Ycnyramu
7 ceaan «[octyn B WHTepHeT» c npumeHennem O6opynosanns WiFi, ot 400
O6opynosatns WiFi go nepsoro TenenpuemHuka ¢ OBopynosauem IPTV,
Hactpoiky IPTV .
Tapud «foctaBka obopynosaHus TBy» - BkntoyaeT B cebs JOCTaBKy OAHOMO
8 ak3emnnsipa Obopygosanus: [lekogepa uudposoro HD, [ekogepa IPTV, CAM- 100
MOAynsi, Tapud He BKNIOYAET NPOKNaaKy abOHEHTCKON MUHUM.

CroumocTb O6opyaoBaHus

CroumocTb ObopynoBaHus CTOMMOCTb YCTaHOBKM M
HaumeHoBaHue (BKNKOYAA ero yCTaHOBKY M HAaCTPOWKY) HacTpoiku OdopyaoBaHus,
C nepeaayen ero B COGCTBEHHOCTb, PYo. py6. [12]
1 [exoaep undposoit HUMAX 9000i (ganee — exogep) 6700 1500
2 [exonep undposoin HUMAX 7000i (nanee — [lekogep) 6700 1500
3 [exoaep undposoit HD-Zapper KAON NA -1620/ HD-6000i (ganee — Jexogep) 2000 1500
4 [ekoaep undposoi HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindposoit/ CAM — mogynb Lindposoit 2.0[8] 1600 1500
6 npuctaBka MOVIX TB (nanee — [lexkogep) [18] 3100 1500
7 npuctaska MOVIX Wi-Fi TB (ganee — Jekogep) [19] 3100 1500
8 npuctaska MOVIX PRO (ganee — iekogep) [20 3900 1500
9 Lincoposas tenesnavonHas npuctaska Movix PRO Android TV (ganee — [lekogep) 4490 1500
CroumocTb AononHutensHoro ObopyaoBaHus
. * B neHb npeaocTaBnexus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10] 250 o CTF))/I'I 2 K Ceu
2 MuKpOdOH BOKanbHbI 550
3 Anantep ceteBoit PowerLine 200Mb (c eBpoposeTkon) (nanee — Agantep)[11] 1000
CroumocTb KapTbl goctyna
1| Kapra pocryna | 300 | 10
Tapudbl Ha fononHUTENbHbIE ycnyru

lMepenaya B cobeTBeHHOCTD fybnnkaTa KapTel focTyna B cnyyae yTpathl, BbIXoAa U3 550 s ﬂBJ_II-L%CM”: /{Iggz:]::l;”?nam

1 cTpos no BuHe ABoHeHTa U T.4. [9] PasoBo 3a NpenoCTaBNevie ay6Mkara
KapTb!

2 V13meHeHue [loroBopa B CBSA31 C M3MeHeHueM ABOHEHTOM afpeca NoMeLLeHust (Mpu 10 PasoBo

Hanuumn ABoHeHTckon inHuK, O6opynoBaHms 1 KapTbl foctyna)
3 Mepeocopmnerue [Jorosopa B CBS3u C 3aMeHoit AGOHEHTa B MOMELLEHWM (PW HANKYMK 10 PasoBo

ABoHeHTcKoi iHuM, OBopyaoBaHus 1 kapTbl 4OCTyNa)

Mocne noctynnexms
3asBneHus ABoHeHTa npu
4 40 ExemecsyHo YCrOBUW OTCYTCTBUS Y
ABOHeHTa 3a0MKEHHOCTH
nepes OnepaTopom cBsian

[MprocraHoBneHne okasaHus Ycnyr CBsaun

Ycnyra no yknagke kabens chopmmpoBaHHoi AGOHEHTCKOM MHUM, B aeHb npepocTaBneHunst
5 [ononHuTensHoN abOHEHTCKOM NMHUM NOA NANHTYC / B Kabenb-kaHan AGOHeHTa B 1500 Pa3080 poctyna k CeTu
nomeLLieHnn AGOHeHTa Npu NpefocTaBneHnn goctyna k yenyre «fdom.ru TV. LienTtp
[OMALLHUX pa3BneveHuniny
6 INepenaya Bo BnageHvie u nonb3osanus Jekogepa HUMAX 9000i / HUMAX 7000i [7] 100/90 ExemecsiyHO
lNepenaya Bo BnageHue v nonb3osanue [lekogepa HD-Zapper KAON NA -1620/HD-
7| 60001 n HD-Zapper DMT HD 5000 1] feronep i 100 ExeMecadHo
8 lMepenaya Bo BnageHue 1 nonb3oBanne Kaptel goctyna [7] 10 ExemecsyHO
9 lNepenaya Bo BnageHue v nonb3osakus CAM — moayns Lincposoro [7] 90 ExemecsyHo
10 | MNepepaya Bo BnageHve v nonb3oBakus CAM — mogyns Lindposoro 2.0 [7] 100 ExemecsyHo
11 «Teneapxus» [14] 50 ExemecsyHo
12 «CmoTpu Besge Standard» [15] 200 ExemecsyHo
13 «Cwmotpu Be3ge Plus» [16] 300 ExemecsiyHo
14 | Tepepaya Bo BnageHve v nonb3osanue npuctaekn MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsyHO ExemecsiyHO
15 | [lepepaya Bo BnageHue u nonb3osakue npuctaskn MOVIX PRO[7] 350 ExemecsyHo ExemecsyHo
16 | [lNepenaya Bo BnageHue v nonb3osaHue npuctasku Movix PRO Android TV [7] 500 ExemecsyHO ExemecsyHO
Mpumeyanme:

[1] - ABoHeHTCKas nnaTa BKioYaeT nnaty 3a obecneyeHe BOIMOKXHOCTM Nonb30BaHust MakeToM yeryr 1 3a nonb3oBaHue ABOHEHTCKON NHIeN B nepuog AevcTaus [loroBopa uiunu 3akasa.
ABoHeHTCKas nnata, nnata 3a Bnafexue v nornb3osaHne ObopynosaHuem (B cnyyae, ecnvu OBopynoBaHue nepeaaHo BO BNafeHue U nonb3oBaHue AGOHEHTa), MnaTta B C4eT CTOMMOCTM
O6opynoBaHNs B TeYeHe Neproaa PaccpoLkv A0 BbiNMaTkl NOAHON cTonmocTin ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B cOBCTBEHHOCTb C PACCPOYKO NiaTexa) 3a
nepBbIf MecsiL, 1 NnaTa 3a NpeaocTaBreHne OCTyna BHOCATCA B MOMEHT noanucanus [Jorosopa u/mnu 3akasa.. AGoHeHTCkas nnata, nnata 3a BnageHue 1 nonb3osaue OBopyaosaHiem
(B cnyyae, ecnn O6opyaoBaHWe nepefaHo BO BriajeHue U nonb3oaHue AGOHeHTa), nnata B cyeT ctoumocT O6GOpyAoBaHUS B TEYEHWE Nepyoa PacCpodku A0 BbINNaThl NOMHOM
croumoctn OBopynoBaHus (B cnyyae, ecnu OBopynoBaHue nepesaHo B COBCTBEHHOCTb C paccpouKon NnaTexa) crmcbiBaeTcst ¢ NluleBoro cyeta AGOHEHTa aBTOMATUYECKN B MOMHOM
obbeme He nosaHee 1-ro uncna Mecsua, CreaytoLLero 3a MecsiLieM NoMnb3oBaHua Ycnyramu ceaan. B cnyyae oTcyTcTBuS Ha 1-0e Uncno MecsLa, CreaytoLLero 3a MecslieM nonb3oBaHus
Yenyroi cBsan Ha Jlnuesom cyete AGOHEHTa AeHEXHbIX CPEACTB B pasmepe abOHEHTCKOI nnaTbl No TapudHomy nnaHy, nnatkl 3a BnageHue v nons3osaHue ObopynosaHuem (B cnyyae,
ecnu ObopypoBaHue nepeaaHo BO BnafeHue v nomnb3oBaHue ABOHeHTa), nnatbl B cyeT cToumocTy OBOpy[oBaHUS B TedeHue Nepuofa paccpodku A0 BbiNaTbl NOMHONA CTOMMOCTY
O6opynosaHus (B cryyae, ecnv O6opyaoBaHWe nepeaaHo B COBCTBEHHOCTb C PACCPOUKON NnaTexa) 3a NpefLUIEecTBYIOLMA MecsiL| nonb3oBaHus Ycryroi cesisu, Onepatop cBsi3u Brpase
NPUOCTaHOBITL OKa3aHwe YCnyr cBaan 40 MOMEHTa BHECeHN ABOHEHTOM Ha JTnLieBOi CYeT AEHEXHbIX CPEACTB.

[2] - Tapudhbl ykasaHbl € y4eToM BCEX Hanoros v cbopos (B Tom uncne - HAC 20%) 1 mMoryT 6biTb M3meHeHbl OnepaTopom cBsamn ¢ yenomneHrnemM ABOHeHTa He MeHee, yem 3a 10 (JecsTb)
[HeW Yepe3 CpeAcTBa MacCOBOW MH(opMmaumu W (unu) B MecTax paboTbl ¢ aboHeHTamu, a Takke Mo ycMoTpeHuto OnepaTopa CBS3M - Yepe3 caiit Onepatopa cesisu. [nata 3a
pacnpocTpaHeHue (OCTaBKy) CUrHanoB (TpaHCnsLMIo) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: AHrapck 19 Mkp-H, A4.10a, 0¢.33, r. AHrapck 13 mkp-H, 4 26, od.105

[3] B cocTase Maketa ycnyr «[Jom.ru TV poaBuHYTbI» TpaHCAMPYeTCs curHan He MeHee 90 TeneBn3NOHHbIX KaHamnoB; aboHEHTCKas NnaTta BKMoYaeT NnaTy 3a TPaHCNALMI0 MUHMMANbHOTO
KonnyecTsa curHanoB TeneBuavoHHbIX kaHanos B MakeTte yenyr «fom.ru TV MpoasuHyTbIity — He MeHee 20 CTHaNOB TeNneBmM3noHHbIX kaHanos B HD kauyecTse; B cocTase MakeTa ycnyr
«Oom.ru TV CrapToBbIity TpaHCIMpyeTCst curHan He MeHee 70 TeNEBU3MOHHBIX kaHanoB; abOHEHTCKast MnaTa BKIKYAeT MnaTy 3a TPaHCMSLMIO MAHUMANbHOMO KONMMYECTBa CUrHamoB
TeneBM3NOHHbIX kaHarnos B Makete ycnyr «Jom.ru TV CrapToBbii» — He MeHee 10 curHanoB TeneBU3vOHHbIX kaHanos B HD kavecTse; B nakete ycnyr «Matul CropT» He MeHee 2
TeNneBM3NOHHbIX curHanos B HD kayectse; B nakeTe ycnyr «Amedia Premium HD» He MeHee 2 TeneBuanoHHbIx curHanos B HD kauectse; B nakeTe ycnyr «Maty! ®ytbon» He meHee 3
Tenesn3norHbIx curHanos B HD kadyecTse; B nakeTe ycnyr «[Joxab» He MeHee 1 TenesuanoHHbIx curtanos B HD kauectse; B MakeTe ycnyr «HacTpoit KnHo» - He meHee 3 curHanos
TEneBU3NOHHbIX kaHanoB, B lNakeTe yenyr «beccoHHULa» - He MeHee 3 CUrHaroB TENEBU3MOHHBIX kaHaros, B MakeTe ycnyr «HaumoHanbHbIn» - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX
kaHanos; B Makete ycnyr «KXJ1-HD» - He MeHee 1 curHana Tenesu3noHHoro kaHana; B Makete ycnyr « MATY NMPEMBEP» - He meHee 1 curHana TeneBuanoHHOro kaHana, B Nakete ycnyr



«YMKay - He MeHee 4 CUrHanoB TeNeBuU3VOHHbIX kaHanoB; B MakeTe ycnyr «Mukc HD» - He MeHee 5 curHanoB TeneBmanoHHbIX kaHanos B HD kauecTBe, B MakeTe ycnyr «CnopT 1 yBneyeHns

HD» - He MeHee 5 curHanoB TeneBM3nNOHHbIX kaHarnos B HD kadecTse, B MakeTe ycnyr «KuHo u my3bika HD» - He MeHee 5 curHamnoB TeneBu3noHHbIX kaHanos B HD kavecTse, B [NakeTe
yenyr «eiimep» He MeHee 1 curHana TeneBuanoHHoro kaHana B HD kavecTse; B IMakeTe ycnyr «HacTosLmMIA Myx)CKoit» He MeHee 1 curHana TenesmanoHHoro kaHana B HD kavecTse; B
MakeTe ycnyr «YAnBuTenbHas NnaHeTa» He MeHee 5 CUTHanoB TeneBn3NOHHbIX kaHanos B HD kauecTse; B nakeTe ycnyr «Pycckoe knHO» He MeHee 1 TeneBuanoHHoro curHana B HD
kayectBe; B nakete ycnyr «LLaHT Premium HD» He meHee 1 TenesuanonHoro curHana B HD kayectse, B nakeTe yenyr «Ultra HD 4K» He meHee 1 TeneBuanoHHoro curtana B UHD kavecTse;
B nakeTe ycnyr «ViP» He MeHee 2 TenesuanoHHbIx curHanos B HD kavectse; B MakeTe ycnyr « TB BoHyc» - He MeHee 5 curHanoB TeneBuauoHHbIX kaHanos B HD kavecTse. TpaHcnsuus
MakeTa ycnyr «beccoHHULay OCyLLEeCcTBNAETCS B COOTBETCTBUM C AECTBYIOWMM 3akoHogaTtensctBoM PO. Mognucka Ha Maketsl yenyr « MATY MPEMBEP», «Hactpoit Kutoy, «Martu!
Cnopty, «Maty! ®yT60n» «becconnmuay, «HaunoHanbHbliy, «KXI-HD», «<AMEDIA Premium HD», «ViP», «Teitmep», «HacToswuin Myxckoii», «YauBUTENbHAs NnaHeTa», «PoAHOE KUHOY,
«LWaHT Premium HD» npownssogutcs npu odopmnenun Mognucku Ha Maket yenyr «ba3osblit HD» unn «CtaHgapTHbiin HD» unm «Lindoposoit HD» unm «HD Crapt». Mopanucka Ha MakeT
yenyr «Cnopt v yeneyenus HD», «Kuto u my3bika HD» npoussoautcs npu ochopmnermun Mognuck Ha Maket yenyr, «Ludposoit HD», «CtaHaapTHbIn HD», «HD Ctapty, «HD Makcumymy.
Moanucka Ha Maket yenyr «Muke HD» npoussoauTes npu ochopmnerun Moanucky Ha Maket yenyr «Ludoposoit HD», «HD CrapTy». Moanucka Ha MakeTs yenyr «Haw dyt6ony, «HacTpoit
Kunox, «Matu! Cnopt», «Matu! ®yt6ony «becconnmuay, «AnTbiHy, «KXJ1-HD», «ViP», «PogHoe kuHo, «LaHT Premium HD» nponssogutcs npu odopmnennm Mogmvcku Ha MakeT yenyr
«[om.ru TV MpemuanbHblity i «dom.ru TV MpogsuHyTolity umv «Jom.ru TV CtapTosbiity unu «Moit KoHctpyktopy. Moanucka Ha MakeT ycnyr «HaumoHanbHbiiy, «<AMEDIA Premium
HD», «l'eitmepy», «HaCTOALLMIA MyXCKOIM», «YaMBUTENbHAA NnaHeTay, «CnopT 1 yBneveHns HDy, «KuHo u my3bika HD» npoussoautcs npu odopmnenun Moanucku Ha Maket yenyr «Jdom.ru
TV MpoasuHyTblity unm «fom.ru TV CtapTtosblity. Mognucka Ha MakeTsl yenyr «Mukc HD» un «CTtapToBblit+y npon3sogutcs npu ocopmneHum Mognucku Ha Maket yenyr «dom.ru TV
CraprtoBblity. [Tporpammoit npuBuneruis MOXeT bbiTb NPeayCMOTPEHO NpefocTaBeHne GOHYCOB, CKAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cToumocTb ycryrv o npegocTaBneHuio Aoctyna k CeTu onpeaenseTcs B 3aBUCMMOCTY OT BbiBpaHHoro AGoHeHToM ak3emnnsipa Obopyaosanms, nonyyeHus AboHeHTom OBopynoBaHns
BO BaZieHue 1 Norb3oBaHne 1im B cobCTBEHHOCTb, cTouMocTH KapTbl focTyna u Tapuda npefoctaenerus foctyna. @opmuposaHue AGOHEHTCKOM NHUN 1 [JononHUTeNbHOM abOHEHTCKOI
TMHAM OCYLLIECTBRSIETCS MyTEM NPOKNaakyu kabens No HapyHOI NOBEPXHOCTY CTEHbI OTKPbITbIM CIOCOBOM

[5] - BktowaeT ochopmnerme 3akasa, pernctpaunio ABOHeHTa, BbiaeneHue JInLeBoro cyeTa.

[6] - BKto4aeT ochopmnermne 3akasa, pernctpaumto ABoHeHTa, BbiaeneHue JnueBoro cyeTa, npoBepka paboTocnocobHOCTU paHee chopMMPOBaAHHON ABOHEHTCKOI NIMHUN.

[7] - ObopynoBaHue, ucnonb3oBaHHoe OnepaTopoM CBsiaw npu npefocTaeneHun A6oHeHTy poctyna k CeTu cBsisn Onepatopa CBsi3W U Yka3aHHOE B akTe CAAYM-NPUEMKM yCryr no
npeaocTaBnenmio JocTyna, sensieTcs cobeTBeHHoCTbIo OnepaTopa cBsisn 1 nepepaeTcs AGOHEHTY BO BnafieHue v nonb3oBaHWe 40 MOMEHTa npekpaLleHus aeicTaus [loroBopa uivnm
3akasa. BHecenve Ha JInLeBOIt CHeT AeHEXHBIX CPEACTB 3a BnafeHne u nonb3osanue ObopynosaHnem ocyliectanseTcst AGOHEHTOM eXeMeCAYHO He MO3AHee NepBoro Y1cna Mecaua,
CeAytoLLero 3a MecsiLieM nonb3oBaHMs Ycnyroi ceaan. B cnyvae npekpalyeqns aeiicteus [lorosopa w/mnu 3akasa nnata 3a nepuoa BnageHns v nonbosakus ObopyaoBaHuem He
BO3BpaLLaeTcs. ExemecsyHas nnata 3a BpemeHHoe BriageHue W nonb3oaHne OBopynoBaHWeM B3MMAeTCs HE3aBMCUMO OT (hakTudeckoro noTpebnenus Ycnyr cBf3u 40 MOMeHTa
npekpallenmus genctans Jorosopa nivnm 3akasa. Lindposoit gekogep HUMAX 9000i u npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Moanucku Ha MakeT(bl) yenyr MoxeT
ObITb MPeoCTaBNeH BO BazieHue 1 nonb3oBaHue B 1 aksemnnape. OctanbHble aksemnnspbl Lindposoro aekoaepa HUMAX 9000i moryT 6biTb nepefaHbl KneHTy B COBCTBEHHOCT.

[8] - nns npepocTaBnenus A6oHeHTy goctyna k Cetu ¢ ucnonbaosatmem CAM — moayns Lindposoro AGoHeHTa [omKeH nopaepxuBaTh BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTh
BCTPOEHHbII LcpoBoit ToHep cTanpapTa DVB-C, ans npegoctaenennst ABoHeHTy foctyna k CeTu ¢ ucnonb3oBaHueM uHoro O6opynoBaHusi AGOHEHTa [ONOMHUATENBHO AOIKEH UMETh
BO3MOXHOCTb NnpucoeanHeHnst OBbopynoBaHIUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae NMPUEM BCEX TENEBU3MOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapamMeTpoB a.
[ononnutenbHas aboHeHTckas nHug o CAM-moayns LinchpoBoro He dhopmupyeTcs.

[9] - ocywecTBAAETCA NO NUCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTUHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBA3N.

[10] - nepepaeTcs B cOBCTBEHHOCTL ABOHEHTY
[11] - ans nogkniovenus 1 (OpHoro) aekopepa Tpebyetcs komnnekT u3 2 (Osyx) Anantepos (oauH anst coeuHerus ¢ O6opyaosarmem WI-FI, BTopoit — ¢ [lekofepom); anst NoAknoYeHns
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) AgantepoB (ko BTOPOMY y He06XOANMO MOAKIoYEHUe [ononHuTeNbHoro Afantepa u [lekoaepa) v T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpejocTaBneHus goctyna k Cetu.

[13] Cepsuc npepocTtaensetcs nocne AsTopu3sauumu AGOHeHTOM 6ECCPOYHO 1O MOMEHTa npekpalleHust ABoHeHTOM akTuBaLmy Cepauca npu cobniogeHun AGOHEHTOM YCMOBMIA onnaThl
Yenyr. AboHeHTCKas nnata cnucbiBaeTcs ¢ NuueBoro cyeTa AGOHeHTa aBToMaTiyecku B NonHoM obbeme He nogHee 1-ro yucna Mecsua, CreaytoLLero 3a MecsiieM Nonb30BaHms
Cepaucom. B cnyyae oTcyTcTems Ha 1-0e 4ncno Mecsua, creayloLyero 3a Mecsiem nonb3osanis Cepaicom Ha Jlnuesom cyete ABOHEHTa ieHeXHbIX CPeaCcTB B pasmepe aboHEHTCKOM
nnatkl no TapudHomy nnaHy, NnaTkl 3a NPeALECTBYIOLLMA MecsiL, nons3oBaHns Cepeicom, OnepaTop cBA3K BNpase NpUOCTaHOBUTL NpefocTasneHne Cepaica 10 MOMEHTa BHECEHNS
ABoHeHTOM Ha JTnLEeBOM C4eT AEHEXHbIX CPeacTB. Mpyu Nonb3oBaHUN Ycryramu CBsiav B COOTBETCTBIM C AaHHbIM TapudhHbIM NaHOM Mo MapKeTUHIOBOM akumu «KomnmnekcHoe
npeanoxenuey, aeicteytowert ¢ 1 oktabps 2010r (nanee — Akuus), aBoHeHTCkas nnata cnucsiBaeTcs ¢ Jnuesoro cueta AGOHEHTa aBTOMATUYECKM B MONTHOM 06beMe He no3aHee 1-ro
yncna MecsLa, CneayioLLero 3a MecsLem nonb3osaHns Yenyroit cassn. B criyyae otcyTcTeus Ha 21-0e Yncno MecsLa, CreayoLero 3a MecsiieM nonb308aHNa YCnyron CBA3u, Ha
Nuuesom cyete ABOHeHTa ieHEXHbIX CPEACTB B pasMepe aboHeHTCKoI nnaTkl Mo TapudHoMy nnaHy, nnatbl 3a BnageHve 1 nonb3oBane O6opyaosaHueMm (B cnyyae, ecrv
O6opynoBaHue nepesaHo BO BriaaeHue 1 nonb3oBaHue ABoHeHTa), inathl B c4eT cToumocTn OBopyaoBaHus B Te4eHWe neprosa Paccpoykv A0 BbINaTbl NONHON CTOMMOCTM
O6opynosaHus (B cryyae, ecniv ObopyaoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOUKON NaTexa) 3a NpefLecTBYHLLMIA MecsiL, Monb3oBaHus Ycnyroi cesisu OnepaTop cBsi3u UMeeT
NnpaBo NpUOCTaHOBUTL Oka3aHue Ycnyr cBssn. AGOHEHT BripaBe oTkasaTbes oT Cepauca B noboe Bpems no ucteyenve 30 (Tpuauatu) AHeir ¢ MoMeHTa ABTOpM3aLAW.

[14] B coctase TpaHcnmpyeTcs curHan He MeHee 2 eannuL, KoHTeHTa, aboHeHTCKas nnata BKKOYaeT nnaTy 3a Npaso NPOCMOTPa MHUMANLHOTO konyecTea KOHTeHTa, cocTas MoxeT
M3MeHSTLCS M AONONHATLCS OnepaTopoM CBS3W N0 CBOEMY YCMOTPEHUIO.

[15] Mnara 3a ycnyry «CmoTpu Be3ae Standard» cnucbisaeTces ¢ Juuesoro cyeta AGOHEHTa aBTOMATUYECKW B NONHOM 06beMe He no3aHee 1-ro uucna Mecsila, creayroLLero 3a
MecsiLieM nonb30BaHNs Yenyroit. B cyyae oTcyTcTBuMA Ha 1-0e Yncno MecsLa, CrieayioLLero 3a MecsiieM nonb30BaHNs Yenyroit Ha Jlnlieom cyete ABOHeHTa ieHexXHbIX CPeacTs B
pa3mepe nnatbl 3a NPeALIECTBYIOLMIA MeCAL| MoNb30BaHNs ycnyroit, OnepaTop CBA3W BNpaBe NPUOCTaHOBUTL OKa3aHWe YCryrin 40 MOMEHTa BHeceHns ABOHEHTOM Ha Jlnuesoi cueT
[EHEXHBIX CPEACTB.

[16] Mnata 3a ycnyry «Cmotpu Be3ae Plus» cnuckiaeTes ¢ Juuesoro cyeta ABOHEHTa aBTOMATUYECKW B NONHOM 06beMe He no3aHee 1-ro yucna Mecsila, CreaytoLero 3a MecsiLem
nonb30BaHus ycnyroit. B cryyae oTcyTcTBIS Ha 1-0€ YnCno MecsLa, CreayioLero 3a MecsLeM nonb3oBaHns yenyroit Ha Jinuesom cyete ABOHeHTa ieHeXHbIX CPeACTB B pa3mepe nnaTbl
3a Mpe/LLIECTBYIOLLNI MeCAL, NoNb30BaHM yenyroit, OnepaTop CBA3M Bnpase NPUOCTaHOBUTL Oka3aHue yCnyri o MOMeHTa BHeceHnst AGOHEHTOM Ha JINLIEBOI CHET AEHEXHbIX CPEACTB.
[17] Cepsucbl gocTynHbl AGoHeHTaM nocne npuHsiTist My6nuyHoi ocepTsl, pasmelLleHHol caitte OnepaTtopa cBsian. ABOHEHT 03HaKoMITEH ¢ YcnoBusimu BoiGpaHHoro Cepawca, ninmm
ycnyru, NOHMMaeT CoAepXaH1e YCroBuiA NPefOCTaBNEHIs CepBICa, UMMM YCIYru, C KOTOPbIMU OH COTNaceH.

[18] npuctaBka MOVIX TB - Linchposast TenesnamoHHas npuctaska Like Box
[19] npuctaska MOVIX Wi-Fi TB - LindopoBas TenesuanonHas npuctaeka Like Box Wi-Fi
[20] npuctaska MOVIX PRO - Liucposas TenesuanoHHas npuctaska Like Box Pro
[21] Mpu aucTaHumoHHom cnocobe npogaxu O6opyaoeaHue MOXET BbiTh BO3BpaLLeHo OnepaTopy CBsi3W B CPOK, He MPEBbILLALMIA 7 AHEl C MOMEHTa ero nepefayn ABOHeHTY, npu
YCIOBYUM, €CNM COXPaHeHb! TOBapHbIA BIA, NoTpebutensckme ceolicTea ObopynosaHins, ObopyaosaHme He Obino B ynoTpebnernn Ao Bo3spata ero Onepatopy CBA3N, @ Takke AOKYMEHT,
noATBepXKaaoLLMA dakT u ycnosus nokynku ObopyaosaHus. Bosspat ObopynoBaHus ocyllecTnseTcs B Mectax paboTbl ¢ AGOHEHTaMM.



