OMUCAHME YCNYTU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYru
OnepaTop cBsi3n Oka3biBaeT ABOHEHTY yCnyrit CBsI3v Ans Lieneil kabenbHOro BeLLaHms, BKIYatoLLye npeoctaeneHre Yenyrv no npegoctaenenuto goctyna k Ceu, npegoctaenenme B
NOCTOSIHHOE NOMb30BaHWe AGOHEHTCKOI NUHWM, pacmpocTpaHeHWe (JOCTaBKy) LMPOBOrO curHama (TPaHCnALWI0) NporpaMM TENeBM3VOHHOTO BELaHus (danee - TEeneBM3WOHHBIX
kaHanos), Bxogawmx B Liucposoe kabenbHoe TenesuaeHue «[om.ru TV. LleHTp AomaluHmx passnevenuity, no Cetn Onepatopa cBfsn A0 onb3oBaTenbCkoro (OKOHEYHOro)
obopynosaHus A6oHeHTa (aanee — «Ycnyru casn»), a AGOHEHT 0Ds3yeTcs onnaunsaTb YCNyri CBA3N B NOPsAKe, B CPOKMA M HA YCTIOBUSX, MPEAYCMOTPEHHbIX [JOoroBOPOM, HACTOALMM
Onucannem Yenyr u 3akasom. [lobasi Ycnyra, okasaHue KOTOpOW He Gblno MPeAycMOTPeHo npu 3akntoveHun [1oroBopa, MOXET ObiTb OkasaHa TOMbKO MPW HamMuMK TEXHUYECKOM
BO3MOXHOCTM 351 €€ OKa3aHms.

2. TEPMWHbI U ONPEAENEHUA
«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntoyeH [JoroBop npu BbIAENEHUM NS 3TUX Lienei YHUKanbHOro Koaa uaeHTUdUKaLmm;

«ABoHeHTCKas nnata» — (PUKCMPOBAHHbINA NNATEX 3a YCryru CBA3W, OKasblBaemble B Te4eHMe PacyeTHOro nepuoaa, KOTopbIilt SIBMSETCA MOCTOSHHON BENMYMHON, HEe 3aBUCALLEN OT
obbema thakT4ecki Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHas pa3Boaka, obecneynsaroLas pacnpocTpaHerne ([OCTaBKy) TENEBU3MOHHOrO curHana (TpaHcnALMIo) oT Touku abOHEHTCKOro noakmoyeHns (Ysen
cBs3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKash NMHUA HaxoamTcs B cobeTBeHHocT Onepatopa CBS3W W NepefaeTcst B NOCTOSHHOE Monb3oBaHue ABOHEHTY Ha Cpok AencTBus
3akasa.

«AkTuBauma Kaptbl goctyna» — npuseaeHne KapTbl goctyna B paboyee coctosHme ans obecneyenns ABoHeHTy goctyna k Ceu.

«[lononHutenbHas ycnyray - ycnyra, npegoctansiemas OnepaTopom CBsian B ONONHEHWE K MHBIM Ycnyram no [JoroBopy npu Hannumi TEXHUYECKOI BOSMOXHOCTH.

«[eaktuBauma KapTbl goctyna» — npuegetve KapTbl goctyna B Hepaboyee cocTosHWe 1S npekpallenmns goctyna k Cetu.

«[lennTenb» — yCTPOWCTBO Pa3aeneHns curHana Ha fga 1 bonee TenenpruemHuKa, yCTaHOBMEHHOE Ha ABOHEHTCKON IMHIN.

«[ononHutenbHas aboHeHTCKas NUHUA» — kabenbHasi pa3eoaka, obecneunBatowas goctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagku kabens ot OBopynosaus Wi-Fi
A0 oaHoro Tenenpuemuuka ¢ OBopyaosaHueM. [lononHuTensHas aboHeHTCkas NUHWS HaxopuTest B cobeTeHHocT Onepatopa CBSsM W nepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aka3 Ha Ycnyru» (3akas) - fOkyMeHT, nognucbiBaemblit CTopoHamu B pamkax [loroBopa, coaepxaluni nHdopmaumio 06 Yenyrax, 3akassiBaembix ABOHEHTOM, C Lienbio nprobpeTeHns
Yenyr;

«Kapta poctyna» — cnewman1avpoBaHHbIii MUKPOMPOLECCOPHBI MOAYNb, UHAMBMAYanuaupyloLmni ABoHeHTa 1 obecneunsatolwmin emy goctyn k Cetn. Kapta foctyna nepeaaetcs
Onepatopom cBs3u ABOHEHTY B COBCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy goctyna k CeTi no ToBapHOW HaknagHow, nognmucsiBaemoin CTopoHamm.

«O6opynoBaHue» — yCTPOWCTBO ANs AEKOAMPOBaHNS LMPOBOroO TENEBM3NOHHOTO BUAEOCUTHaNa, Heobxoaumoe Ans nonb3oBanus Ycnyramu. OBopypoBaHue no Boibopy AGOHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBnenns ABOHeHTy focTyna k CeTn no ToBapHOW HaknagHol, noAnv1csisaemoi CTopoHamm, unn nepeaaeTcs
Onepatopom casi3n AGOHEHTY BO BnadeHne 1 nonb3oBaHue B AeHb NpepocTasnenns ABOHeHTy focTyna k CeTn no ATy caauu-npuemki Yenyrv no npeaoctaBneHmnio AocTyna.
«06opynosanme WI-Fl» — TexHuyeckoe CpefcTeo M nMporpaMmHoe obecneyeHrme, KOTOpoe yCTaHoBNEHO B MoMeLLEeHUN B Lensix nonb3oBanus ABoHeHToM Ycmyramm cessu «floctyn B
WHTepHeT «[om.ru» n no BbiBopy AGoHeHTa nepeaaeTcs OnepaTopom cBsau AGOHEHTY B COBCTBEHHOCTb B A€Hb NpeaocTaenerns AGoHeHTy foctyna k CeTi no ToBapHO HakKnagHoMm,
nopnuceiBaemolt CtopoHamu, unu nepepaetcs Onepatopom cBsian ABOHEHTY BO BniaAeHue W nomb3oBaHue B eHb npefoctaeneqns AGoHeHTy foctyna k CeTn no AKTy caaun-npuemky
Yenyri no npefocTaBnexnto 4ocTyna B pamkax 3akasa Ha Ycnyri cassn «flocTyn B VHTepHeT «[lom.ruy.

«OnucaHne Ycnyr» - HacTosWmMA [OKYMEHT, COAEPXALMA OMUCAHWE, TeXHUYeckne OCODEHHOCTM W MpaBWna NpefoCTaBMeHUs W MOMb30BaHWA YCnyru, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamkax MpefocTaBneHus Ycmyrn v apyryl Heobxoammyr ungopmaumo. Onucanue Ycenyr pasmeljaetcss Onepatopom CBSi3W Ha caiiTe M MOXeT
nepepaBatbcs AGOHEHTY B MOMEHT noanucaHmns 3akasa;

«MepemelleHne» - HanpaeneHue OnepaTopom CBS3W NocTynatowmx oT AGOHeHTa [AeHeXHbIX CPeAcTB No [aHHOMY [loroBopy Mnu OTAenbHbIM 3aka3am B CHET NoralleHust paHee
o6pa30BaBLLEiiCs 3aA0IMKEHHOCTH;

«MpepbiBaHMe npegocTaBneHns Ycnyrm CBA3M» — 03Ha4aeT NepepbiB B NpeaoCcTaBneHun YCnyri CBA3u, 3aperucTpupoBaHHbIil TexHUueckon cnyx6oit OnepaTopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3n Ans Lenel LmdpoBoro kabenbHOro BeLLaHus, BKIKOYaloLLMe NpefocTaBneHne B NOCTOSHHOE Nonb3oBaHne ABGOHEHTCKOM NMHUW, pacnpocTpaHeHue
(BocTaBKy) CUrHamnoB (TPaHCMALMIO) TENEBM3MOHHBIX kaHanoB Ans obecneyeHns npocMotpa ABOHEHTaMK TeneBM3UOHHBIX KaHanoB B Konu4ecTse, onpedenseMom lepedHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa CBsi3n Jo TenenpuemHmka AGOHeHTa.

«Mopnucka» — Habop MMakeToB ycnyr, BblbpaHHbIXx ABOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [MakeToB ycnyr, Bxoaswwx B oanucky, C COOTBETCTBYIOWIMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (okoHeuHoe) o6opyaoBaHue» — obopynoBaHie, Heobxoaumoe AGOHEHTY ANst NOAKMIOHEHNS K Y3ny CBA3KN ¢ noMOLblo ABOHEHTCKOI NMHUK, Haxodslleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TeNenpuemHUK);

«[omelLeHne» — NOMeLLEHNE, HAXOASLIEECs BHE 30HbI OTBETCTBEHHOCTH Onepatopa CBsA3w, rae MoxeT ObiTb ycTaHoBneHo OBopyaoBaHue s npefocTaBneHus Ycnyr no [orosopy,
npuHagnexalyee AGOHEHTY Ha KakoM-bo BELLHOM MpaBe.

«PacyeTHbli nepuopy - kaneHgapHbiii mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCREAHero OHS TOTO Xe KaneHLapHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyri no [loroBopy Ha npefocTaBneHune ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb Ans npuema MMHAMANbHOTO COLMANbHOTO MakeTa 3MPHbIX TENEBM3WOHHBIX kaHaroB, Heobcnyxusaemas
Onepatopom cBsi3u.

«CeTb cBs3n» (CeTb) - Bce pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMa, Y4acTKN MarucTpanbHbIX TENEBU3MOHHBIX kabenbHbIX CETeN, YCUNUTENU 1 ONTUYECKUE Y3Mbl, BXOASLMX B
cocras Cet Onepatopa CBA31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalLyne OnepaTopy cBA3M Ha Nto6OM BELYHOM NpaBe 1 NpeaHasHayeHHble Ans okasaHus YCnyr cesau.

«Tapudbi Ha Yenyru» (Tapudbl Onepatopa cBsisn) — ycriosus onnatel Ycnyr OnepaTopa CBSiaW, KOTOpble BKIKOYaloT B cebsi: Tapudbl NpeaocTaBnenus AoCTyna, TapudHble niaHbl,
Tapudbl Ha AOMONTHUTENbBHbIE YCNYTY;

«Tapudbl npegocTaBneHns oCTynay - ycnosus npegoctasneqns goctyna AGoHeHTy k CeTv 1 onnatel Ycnyru no npeaocTaBneHuto JOCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaTbl YCAyr CBS3M;

«Tapudbl Ha AONONHUTENBHBIE YCNYTH» — YCMOBUS NPEAOCTaBNEHNS U onmaThl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBsav AGOHEHTY.

«Toyka aBGOHEHTCKOro MOAKIIOYEHUA» — TOYKa NpucoepnHeHns aboHeHTcko nuHum K CeTn. Touka abOHEHTCKOrO MOAKMIOYEHMS pacrionaraeTcs B pacnpefenuTenisHoM Lkady,
Bxogsiem B CeTb Onepatopa cBS3W.

«Y3en cBA3W» - CPE/CTBA CBA3M, pasMelLieHHble Ha CeTi 1 BbINOMHSIoLME YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefoctaBnsemble B pamkax 3akasa (Ycmyrv no npegocTaBneHmio 4oCTyna, Yemyrv cesasu 1 [lononHuTenbHble ycryru);

«Ycnyra cBA3U» — iEATENBHOCTb N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepeaaye, AOCTaBKe COOBLLIEHMIA aNEeKTPOCBA3N;

«Ycnyra no npeAocTaBNeHMI0 4OCTyNay - COBOKYNHOCTb eicTBui OnepaTopa CBs3u, HanpaeneHHbIX Ha 0BecneyeHne BO3MOXHOCTY Oka3aHnsi ADOHEHTY YCyr CBSI3N W BKIIOYAIOLLMX
chopmmrpoBaHie ABOHEHTCKON NIMHUW W MPUCOEANHEHNE C ee MOMOLLbIo MMonb30BaTenbCKoro (OKoHe4Horo) obopyaoBaHust ABOHeHTa K Y3ny cBsian, no Bbibopy ABoHeHTa hopM1poBaHe
[lononHuTenbHo aboHeHTCKOM NMUHMKM 1 npucoeauHeHne ¢ ee nomolbto Obopynosatne WI-FI ¢ Tenenpuemtukom (c Obopynosanuem), odopmneHne [loroBopa, pervctpauuio
AbBoHeHTa, BbifeneHue JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble Npov3BeAeHNs 1 MHbIE BUAbI NPOVU3BEAEHMIA, AOCTYNHbIE ABOHEHTY Ans NpoCMOTpa Npu nonb3osaHi Ceparcamm B pamkax HacTosLLero Onucaxns.
«06nayHoe xpaHunuie» — npefHasHayeHHoe Ans nornyyeHus A6oHeHToM Cepeuca «TeneapxuB» OHMANH-XPAHUNULLE [aHHbIX HA pacnpefenéHHbIX B CETU CepBepax, B KOTOPoe
ABOHEHT UMEET BO3MOXHOCTb KONnpoBaTb KOHTEHT, XpaHUTb ero u npocMaTpuBaTe.

«ABTOopU3aums» — BBefeHe B uHTepdeiice ObopyaosaHns unu MpunoxeHus Y4eTHon 3anucy.

«YyeTHas 3anucby - NIOTVH U Naponb, NPeAOCTaBNeHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OKa3aHue yCryr CBSI3U.

«MpunoxeHne» — nporpammHoe obecneyeHne 1 UHTEPEENC, COOTBETCTBYIOLLEE TPEBOBaHUAM onpeseneHHol nnatdopMbl, no3sonstolee AGOHEHTY nonyuuts aoctyn k Cepaucam
NOCPEACTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHBIX KOMMbIOTEPOB KOTOPbIE MMEIT TEXHUYECKYI0 W (DaKTMYeCKylo BO3MOXHOCTb [OCTyna K CeTn WHTepHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 JO0CTaTOMHOE NPOrpaMMHoe obecrieyeHme Ans JOCTyNa K ceTh VIHTEpHET, ¥ KOTopble MMEIOT dakTUIeckvil 4OCTyN K ceTh MHTepHeT.

Cepsuchl (panee coBmMecTHO - CepBuChI):

«TeneapxuB» («Catch — up») - npegocTasnsemsiii 3a nnaty Cepsuc, nossonstowmii ABOHEHTY B TeYeHWe 24 4acoB N 72 YacoB (KOHKPETHbIV NEPUOA BPEMEHN OnpeaenseTcs ans
KaXaoro TenekaHana oTAeNbHO M Yka3blBaeTCs Ha caiite www.domru.ru CMOTpeTb Tenenepeaad U Hble ayavoBu3yarnbHble NPON3BEAEeHIs, BXOASILME B COCTAB TeNekaHanos, CUrHan
KoTOpbIX AocTaBnsieTcss OnepaTopoM CBSi3M [0 MONb30BaTemNbCKOro (OkoHeYHoro) obopynoBaHus AGOHEHTOB, mocre WX BbiXoAa B TENEBM3WMOHHbIA 3tup. MepeyeHb TernekaHanos,
AOCTYNHbIX B pamkax Cepsuca, ykasaH Ha caitTe www.domru.ru 1 MoxeT BbITb M3MEHeH 1N AoNONHeH B Nioboe Bpems no ycmoTpeHnto Onepatopa cesan. B cnyyae ecnu yenyrv cesan



http://www.domru.ru/

Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniiy He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHuem [ekopepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLmnoHapHbIX v (1) MOBUNLHBIX NEPCOHAaMbHbIX KOMMbIOTEPaX NOCPeACTBOM ncnonb3osaHns Cepauca «dom.ru TV to Gob.

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepauc, obecreunBatoLmii BO3MOXHOCTb AOCTYNa B TEYEHWE KaneHAapHoOro Mecsiia K onpesereHHoMy MepeyHto
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes M fononHaTees OnepaTtopom CBS3u Mo CBOEMy yCMOTPeHuio. B cnyyae ecnm
ycnyru cesisn Lindposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp gomalwHux passneyeHui» He npepoctaensitcs AGOHEHTY ¢ ucnonb3oBaHnem [lekogepa Lydposoro HUMAX
9000i, Cepauc «Moanucka Ha katanor «SVoD» JOCTyNHa Ha CTALMOHAPHbIX U (M) MOBWIbHBIX MEPCOHAMNbHBIX KOMMbIoTEpax NOCPEACTBOM Mcnomnb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefoctaensembli 3a nnaty Cepsuc, obecneunBatoLLmii BO3MOXHOCTb JocTyna B TeueHe 48 (Copoka BOCbMM) YacoB Mocre MoKymnki
K Bbl6paHHoit AGOHEHTOM Kax[oih OTAEMbHOI eanHuLe KoHTeHTa ans ueneil ero npocmoTtpa ABoHeHTOM. B cnyyae ecnu yenyru csian Lincpooe kabenbHoe Tenesuaenmne «fom.ru TV.
LleHTp pomalwHux pa3BneyeHuity He npepocTaBnstoTcsl AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHapPHbIX W (M) MOBUIBHBIX NEPCOHaNbHBIX KOMMbIOTEPaX NOCPEACTBOM Mcronb3osaHns Cepauca «fom.ru TV to Gox. Onepatop cBfi3i B pamkax npeAoCTaBneHns
Cepauca npefocTaBnsieT UHopmaLyio 06 ycrioBusx AOCTyna K KOHKPETHON eanHuLe KOHTEHTa nyTem pa3melleHnst COOTBETCTBYHOLLEN WHdopmaLmn B uHtepdeiice ObopyaosaHus u
(nnm) MpunoxeHus.

Cepauchl OCTYNHbI ABOHEHTam nocne npuHaTUs obepTbl, pa3meLLeHHoN caitTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY NOAKMOYUTL OAWH [OMOMHUTENbHBIA CTaLMOHaPHBIA W (1K)
MOGUIBHBIV NEepCoHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHust ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHnx passnedveHuit» Ha 2 1 6onee
TenenpuemMHmKax.

«CuHXpoHM3aums noanuckuy - ycnyra, obecneynBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABonenTom lMognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
TenesuaeHns «fom.ru TV. LieHTp AoMaLLHNX pa3BrnieyeHminy Ha TenenpueMHIKe Npu YCIIoBIUW YCTaHOBKW 11 KaX40ro Takoro TenenpueMHuka oTaenbHoi eauHuLbl OBopyaoBaHus.
TepmuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Yenyr 1 npuHUMAloTcs, Takum 06pasoM, kak OHWU onmucaHbl B OnucaHun Yenyr. MHble ycnosusi, ykasaHHble B [loroope, [eACTBYIOT B
3Ha4eHnm, ykasanHoM B [loroope, ecnin Onucanunem Yenyr unu 3aka3om He npeaycMOTPEHO Apyroe.

3. NP ABA 1 OBS3AHHO C T C T O P O H 1500
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsiAKE W3MEHUTb KOMMYECTBO M MEpeyeHb TENEBM3NOHHbIX kaHarnos, npegocTasnsembix AGoHeHTy B Maketax ycnyr «[om.ru TV», a Takke KONM4ecTso
MakeToB ycnyr, 3abnarospemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYHOLLEN MHGOPMALMK Ha caiiTe
Onepatopa cBsian www.domru.ru u/unu B fpyrix popmax no ycmoTpermno Onepatopa cBsiam.

3.1.2. TMpon3BoanTL HaCTPOIKY TENENpUEMHMKA, YCTPaHATb HEUCMPABHOCTb TENEBU3NOHHONO LUTEKEpa, KOHHEKTOpa, 06pbIB (3ambikaHne) ABOHEHTCKOM MMHUN, MHBIE HENCTPABHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETbIX NN,

3.1.3. He npuwHMmaTb 3asBKM O CHKEHWM KadecTBa M30DpakeHMs WM NpekpatUTb paboTbl, CBS3AHHbIE C YCTPAHEHWEM MPUYMH HapyleHWs KadecTsa, MpWU Hamuumu
HecaHKLMOHMPOBaHHON pa3Bofku ABOHEHTCKOM NUHMK BHYTPW MomelyeHns AGOHEHTa Ha KONMMYECTBO TENENpUEMHMKOB, NMpeBblluatoliee npeAycMOTpeHHoe 3akasoM, NpUBOAALLEN K
CHVKEHWNIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWUM KauecTBa M300paxeHns B Cryqae ucnonb3oBaHns kabens ABOHEHTCKON NMHUN, HEe COOTBETCTBYHOLLErO
yCTaHOBMEHHbIM Tpebosanuam OnepaTopa cBA3m.

3.1.4.MpunocraHosuTb feiicTaure [loroBopa n/nu nioboro 3 3aka3os B OAHOCTOPOHHEM NMOPSAKE B CIEAYIOLMX CIyYasiX:

3.1.4.1. Tlpon3secTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHWE OkasaHWs Yenyr, cBA3aHHoe C 3ameHoit OBopyaoBaHMs, NPorpaMMHOro obecneyeHns unu nposefeHus apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTbIO nofnepkaHus paboTocnocobHocTM 1 pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpeHuo Onepatopa cBsau 10 npoBeseHus paboT;

3.1.4.2. Ecnv okasaHue Ycnyr coaaaeT yrpody BesonacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTaa, 3A0poBbI0 1 Ge3onacHocT/ Nioaen;

3.1.4.3. Ecnn ABOHEHT ncnonbayeT Yenyrn Ans Kakux-Nubo He3akoHHbIX Lienei, Unu xe nonyvaeT YCnyru HesakoHHbIM criocofom, akennyatupyeT npegoctaeneHHoe ObopyaosaHie ¢
HapyLUEHMEM NpPaBW TEXHUYECKOI JKCTIyaTaLymn Unn UCTONb3yeT HECEpPTUMULMPOBAHHDI TEMENPUEMHIK, @ Takke eCriv MofyyaeT HecaHKLUMORMPOBaHHbIN AocTyn k O6opyaoBaHmMo
Onepatopa cBA3N.

3.1.4.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycrnyramu, u3noxeHHsle B [lorosope, Hactosiem OnucaHuu Ycnyru, 3akase, a Takke WHbIM 06pasoM yCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycrnosus [lorosopa, Onucanus Yenyr, 3akasa, MHbIX [OKYMEHTOB, SBMAIOLINXCH HEOTbEMEMON YacTbio [loroBopa, a Takke B CryyasX, YCTaHOBNEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Peaepavym.

3.1.5. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHns [AocTyna, TapudHble nnaxbl, a Tawke Tapudbl Ha [OMOMHUTENbHbIE YCryri, 3BecTB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoil MHAOpMaLK 1 (nn) B MecTax paboTbl ¢ aBOHEHTaMu, a Takke MHbIM Cnocobom Mo ycmoTpernio Onepatopa cBsian, ecnm
HO€ He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

3.1.6. MopyunTb TPETHMM MMLAM 3akntoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3n; Nepefasatb NOMHOMOYNS MO WCTIONHEHWIO HACTOSLLIErO
[loroBopa TpeTbMM nuLaM, B TOM YMcrie Ans OCYLEeCTBNEHNS MHGOPMALMOHHOTO obCnyxuBaHus 1 pacyeToB no [loroBopy; nepeaasath (yCTynaTb) TPETUM fuLam npaso TpeboBaHus
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3M.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. ABOHEHT BnpaBe NpOW3BOAUTL CBEPKY NnaTexeil B ouce OnepaTopa CBs3m.

3.2.2. Mo n1CbMEHHOMY 3asiBNEHNI0 MEHATb UMM AONOMNHATL MPefocTaBnseMble eMy Ycnyri B pamkax npepoctasnsemoro Onepatopom cBsisu lMepeyHs Ycnyr ¢ COOTBETCTBYHOLLMM
13MeHeHeM aboHEHTCKOW nnatbl W odopmneHMeM npu HeobXoAMMOCTU HoBbIX [loroBOpoB. MaMeHeHWst konudyecTBa npefocTaBnsieMblx Ycnyr u aboHeHTckod nnatel, OyayT
npon3BefeHbl C NMEPBOTO YuCna Mecsua, Creaytowero 3a JaToi Mofauyn 3asBrieHUs Mpu ycrioBuu, YTo 3asBrneHne nopaeTca AboHeHTom OnepaTopy cBsiaw He moagHee, yem 3a 10
(OecsTb) pHelt [0 okoHuaHWs PacyeTHoro nepuvopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnatbl 3af0IKEHHOCTM MO paHee 3akmoyeHHomy 3akasy. [Mpu He
cobntoeHnN yka3aHHOTO Cpoka Mojayn 3asiBNeHNst U3MEeHeHne KonMYecTBa npeaocTaBnsiembix Yenyr n aboHeHTckoi nnartbl, 6yayT Npou3BeaeHsl C NepBoro Yucna BTOpOro Mecsua,
CreAytoLLero 3a MecALEeM MoAaYN 3asiBNeHus.

3.2.3. becnnaTtHo 1 KpYrnocyTOYHO MonyyaTh WHOPMALMOHHO-CIPABOYHBIE YCIYrW, B TOM YUCre — O COCTOSHUM JLIEBOro cyeTa, MHEOPMaLMIO O NOPsiaKe U YCIOBUSX NOMb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedioHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLernn ABOHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa
(TMoruHa 1 Mapons - Npy HanUuMK) UK MHOM MHCOPMALWK, NO3BONSIHOLLIEN [OCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCNe — NaponbHOTO CMOBa, B Cryvae NpeaoCTaBNeHus
OnepaTopom CBsi3V Takoit BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W MMeeT NpaBO OTKMOHMTb COOTBETCTBYHOLWMIA 3anpoc ABGOHeHTa B Criyyae COOBLLEHUS HEMOMHON UMK HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThl 3a YCnyry CBsiav 3a HW, B TOM YMCIe NPEBbILLAOLLME HOPMATUBHBIM CPOK YCTPAHEHWS HEUCNPABHOCTEN, ECTIN HEUCNPABHOCTY BO3HUKIM HE MO
BMHe ABOHEHTa, a Takke B UHbIX Cryyasix, NPedycMOTPEHHbIX AEACTBYIOWWM 3aKoHOAATENbCTBOM. [insi odhopmnenms nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYIOLUM
nUCbMeHHbIM 3asiBneHnem k OnepaTopy CBAi3N.

3.2.5. YyactBoBaTb B MapKETUHTOBBIX W WHBIX CreLManbHbIX akuusix, MPOBOAUMbIX OnepaTopoM CBS3W, YCTAHABNMBAMLLUMX YCIIOBUS NPEOCTaBNEHUs YCnyr, OTAWYHbIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacToswmmM OnucaHvem. O npoBefeHMM JaHHbIX akuuid, ycroBusx akumi Onepatop cBSi3n WHdopMupyeT AGOHEHTOB MyTeM pasMelleHnst MHopmaLmun Ha caiite
OnepaTtopa CBA3N 1/unn [ONONMHUTENBHO B Apyrvx dopmax no yemoTpermnio OnepaTopa cBs3un. Yuacte ABOHEHTa B MapKETUHIOBBIX W UHbIX CleLManbHbIX akLusx, a Takke cornacue ¢
X YCNOBMSIMI MOATBEPXKAAETC COOTBETCTBYIOWMMM OTMeTkamn B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTWUst MapKETMHIOBbIX M WHbIX CeLmanbHbIX akumsix AGOHEHT Brpase
0bpatTbes k OnepaTtopy CBs3W C COOTBETCTBYIOLNM 3aSBIEHUEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C ECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusmMi [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetommincs y Onepatopa cesisun
nmueHsuamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. To 3asBke ABOHeHTa yCTpaHsTb HencnpaBHOCTM CeTy u/unn ABOHEHTCKOI NIMHWK, MPENATCTBYHOLMNE NOMb30BaHMI0 YCryramu, Mpyn yCrioBum BeinonHeHns AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHue 10 (decsiti) paboumx AHE CO AHS PErUCTPaLIM 3asiBKI, @ B Crlyvae NOBPEXAEHWUs MarucTparbHbix ceTel — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHSATH MHble 06513aTeNbCTBa, NPeayCMOTPEHHbIe OnucaHrem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecATb) AHel JO BBELEHWS HOBbIX, M3MEHEHUS [elcTBYIOLMX TapudoB, B NOpsaKe, NPeAyCMOTPEHHOM
Onucannem Ycnyr, ecnv NHOe He NpeAyCcMOTPEHO AECTBYHOLNM 3aKOHOLATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrn CBS3M MO MUCbMEHHOMY 3asiBNeHuio ABOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTAHOBMEHHBIMU
Onepatopom cBsiau, B cryyae MpepbiBaHUs NPeAOCTaBNEHIUs YCNYrW CBA3W, NPU HaNU4UM MUCbMEHHOTO NOATBEPKAEHMUS CO CTOPOHBI TEXHUYECKOI Cryx6bl OnepaTopa CBsiau.

3.3.5. VsBewatb ABGOHeHTa O mpegnonaraeMblx nepepbiBax B NPeAOCTaBNEHMN YCMyr CBs3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MpOBEAEHMs NnaHoBO-NPOUNaKTYeCKX paboT, He
nosgHee, YeM 3a CyTKv A0 MpeanonaraeMoro Havana WX MpoBEeAEeHMs, MyTeM pasMelleHus WHdhopMaLmu Ha CooTBeTCTBYyloLWMX canTax Onepatopa csssu. [poBeaeHMe nnaHoBo-
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npodmrakTuieckux pabot cpokom He 6onee yem 4 (YeTbipe) yaca noapsig He cuutaetcs MpepbiBaHueM NpesocTaBneHus YCnyru CBssu 1 NoAnexuT onrnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoanTL TEXHUYECKOrO 0BCNYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBIUS Ha ABOHEHTCKYIO NuHMI0, [lononHuTenbHylo aboHeHTckyto nunmio n Obopynosatne Onepatopa
CBSI3M, BKIKOYast HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMoMeLLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. obecneuntb npoedeHne Heobxoammblx paboT Ha [Monb3oBaTensCckoM (OkoHeyHoM) oBbopyaoBaHun
AboHeHTa; 0becneunTb AOCTyN coTpyAHNKaM OnepaTopa CBA3v ANs okasaHWs YCyr, YCTpaHeHUs Henomnafok, HeucnpaBHOCTEN, a Takoke Ans NPOBEAEHNS NNaHOBO-NpodunakTnyecknx padot
11 MOfiepHM3aLIK ceTi B cooTaeTcTBIM € Onmncannem Yenyr. B cnyyae HeobxoanmocT 06paLLiathcs OT CBOETO UMEHI B OpraHbl YMpaBMeHnst MHOroKBApTUPHOTO XMUoro AoMa, rae ABOHEHTY
OKa3blBaoTCa Yemyru, Ans opraHn3aum 4ocTyna coTpyaHnkos Onepatopa cBA3N B MOMELLEHNS AAHHOTO JoMa C LIEMbIO YCTPaHEHs HevcrnpasHocTen Ha CeTn.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NOBPEXAEHMUSIX ABOHEHTCKON NuHMK, [lononHUTENbHON aboHeHTCKo! NuHUM 1 OBOpYAOBaHHS, pacronoXeHHbIX B MoMeLLeHUN.

3.4.4. He npncoeanHaTb kK AGOHEHTCKOI NNHWM TenenpyeMHIK, KOTOPbI He COOTBETCTBYET yCTaHOBNEHHbIM TpeboBaHNsAM, ncnons3osathb Ans goctyna k Cetn Onepatopa CBA3N TOMbKO
TaKol TenenpuemHmK, KOTOpbIA UCMPaBeH 1 CepTURULMPOBAH B yCTaHOBNEHHOM B Poccuiickoi defepaLium nopsiake.

3.4.5.CBoeBpemeHHo coobuatb 060 Bcex cnyyasx MpepbiBaHus npeaocTaBnenus Yenyrv cBasu 1 (Mnu) yxyaLenus kadectsa Ycnyr cessu OnepaTopy CBsiaw, a Takoke NpeanpuHumaTh
BCE MHble AENCTBUS, NPEAYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM [JOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxerun [lorosopa 1/nnn nioboro 13 3aka3os B noboe BpeMs B OfHOCTOPOHHEM NOPSAKE MPOU3BECTM PacyeT COrmacHo N. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npoaaBaTb W He nepefasaTh TPETbUM NuuaM Ycnyru, okassiBaemble OnepaTopom cessn no [loroBopy, a Takke He nepeAasaTb CBOM npasa W obssaHHOCTM Mo [loroBopy
TpeTbiM nuuam 6e3 NpeaBapuTeENsHOrO NUCbMEHHOTO cornackst OnepaTopa cesisu. Mpu HecobntoaeHnn AaHHoi 06s13aHHOCTM, OnepaTop CBS3V MEeT NpaBo B OAHOCTOPOHHEM NopsiaKke
pactoprHyTb [lorosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMI NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSIOLLMIACSH COBCTBEHHNKOM MOMELLIEHNS U He COCTOSALLMIA HA PErUCTPALIMOHHOM Y4eTe no
MecTy XuTenbCTBa B Momelernn, obecneynsaeT cornacie cobCTBEHHMKa AaHHOrO MomeLyeHns Ha okasaHne Yenyr B AaHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSIX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
AaHHbIX, MeCTa XUTembCTBa 1 T.M.) B CPOK, He npesbilwatowyii 60 (LLlectupecstn) aHei ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns Onepatopom CBs3n yBeaoMnenns ot ABOHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3u okasaHHble Ycnyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuog 40 MOMEHTa NpeKpaLLeHs Oka3aHs Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 Obopynosanus Onepatopa CBS3u, HaxoasLwmxcs B [omelyeHum, u cobniogeqne Tpebosanuin npounssoautens ObopynoBaHus
1 OnepaTopa CBS3M K ero akcnnyatayum; komneHcuposaTb Onepatopy cBf3n yObITku B Criyyae yTpaThl uim noBpexaenns ABGOHEHTCKoM kM v OBopyaoBaHMS (3a MCKIIOYEHNEM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBIN C JENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopoM B Teverue 3 (Tpex) AHen ¢ MOMeHTa
BbICTaBNeHMs OnepaTopoM CBA3M COOTBETCTBYHOLLErO cyeTa. OnepaTop CBS3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Cilyyae BO3HUKHOBEHWS MO BHE ABOHEHTa HeucrpaBHOCTel Ha
ABoHeHTCKON MnHIUKM, OBopy[OBaHK CBA3M U TenenpueMHuke, HaxopaawWmxcs B MomeLyeHnn, npu 3Tom aboHeHTCKas nnata HauucnseTcs 1 onnaumsaetcs A6oHeHToM. He pgonyckatb
CaMOBOJLHOTO BCKPbITUS /UMn NOBPEXAEHNs YCTPOCTB CeTH, CaMOBOIBHOMO NOAKIMIOYEHUS UM OTKITHOYEHNST ABOHEHTCKON MUHNK.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHsle B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke HbIM 06pa3oM ycTaHoBMneHHbIe OnepaTopom CBSi3u.
3.4.12. AGoHeHT 0b6s3yeTca ncnonb3oeatb KOHTEHT, [OCTYNHbI B pamkax CepBMCOB, UCKIIOYMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENBCKON
AesTenbHOCTY.

3.4.13. ABoHeHT 06513yeTCs He UCMOMb3oBaTb KOHTEHT W MHYI0 WH(OPMALWMIO, NofyYeHHyo B pamkax CepBuCOB, B HE3AKOHHBIX LENAX, B LENAX WHbIX, HEXEMN YeM Ans NUYHOro
ncnonb3oBaHns. ABOHEHT 00s3yeTcs He npepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMmy um B pamkax CepsucoB, kakum-nin6o TpeTbiM nuuam. AGOHEHT KOMMPYeT, XpaHuT u
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIGUPaET MHAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06513yeTCs He pacnpocTpaHsaTb KOHTEHT, B TOM YuCne NpojasaTb M Nepenpofasath, Ny6nuyHO ero nokasbiBaTb MMM MCMONHATb, TPAHCIMPOBATL €ro No pagno Unu
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT Ntobble M3MEHeHMs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems no ero BbIGOPY (B TOM YMCTIe NOCPEACTBOM CeTU «/HTEPHET»), NCMONb30BaTb KOHTEHT ANs Kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL Kakne-nnbo uHble
[eiCTBIS, He MpefycMOTpeHHble HacToswwmM [loroBopoM. ABOHEHT HECeT NU4HYK OTBETCTBEHHOCTL 3a cobniofeHne AelCTBYIOLLEro 3akoHodaTenbCTBa Poccuiickoit Pepepauym npu
OCYLLECTBIEHNN KakuX-N1b0o AENCTBIIA, He paspeLLeHHbIX HacTosLyM [loroBOpOM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 06s3yeTcst He ncnons3oate ObopynosaHie v MpunoxeHne NobbiM cocoBom, KOTOPbIA MOXET NOMeLLaTb HOpManbHOMY (hyHKLMOHMPOBaHHIO Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABOHEHT 00653yeTcsl He OCYLIEeCTBNATL AENCTBWS, HanpaBleHHble Ha 3amucb, KOMMPOBAHWE, XpaHEHWe M MOBTOPHOE pacnpocTpaHeHne KOHTeHTa, AOCTYM K KOTOpPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpasneHHble Ha Co3faHue BO3MOXHOCTY aBTOMATMYECKOrO NEPEKIoHEHINS MW aBTOMATUYECKOrO yaaneHns kakoi-nnbo
MHcbopMaLmK, SBRsIOLLEICS YacTbio KoHTeHTa, OCTyn K KoTopoMy npegocTasnsietcst B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycryrv B monHom obbeme M B onpefeneHHble [loroBopoM nopsigke M cpoku. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Oneparopa cBs3u, NPy MPeA0CTaBNEeHNM Takol BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb yCroBKs MapKeTUHIOBbIX MEPOMPUSTUA 1 (MN) CriemanbHbIX akumui, MpoBoauMbIx OnepaTopom CBs3M, YCIoBMS KOTOPbIX pasMeLlaioTcs Ha caite Onepatopa cBssu, B
pamkax koTopbix AGOHEHTY 6bInk OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncarem Yenyr.

3.4.19. ABOHEHT “MeeT NpaBo NOraciTb 3a[0MKEHHOCTb Nepes OnepaTopoM CBA3N 1 MPUOCTAHOBUTL OkasaHue Yenyr, obpatuelumc k OnepaTopy cBsian B Mectax paboTsl ¢ aboHeHTamy,
yCcTaHoBNEHHbIX OnepatopoM CBsi3M, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuoCTaHaBNMMBAaeTC CO AHs, Criedylollero 3a [fHem nomydenmss OnepaTopom CBsi3m
COOTBETCTBYHLLErO 3asBNeHNs], ecni bornee no3nHUA CPOK HE MPeayCcMOTPeH 3asineHneM ABoHeHTa. Mpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr cB3u B COOTBETCTBIM C Tapudhamy Ha AONONHUTENbHbIE YCTYTH.

4. NOPAQOK NPEAOCTABNEHUA AOCTYNA K CETM 1 OKA3AHNA Y CIY I C B3 1/
4.1. B momeHT noanucanns CtopoHamu [loroBopa w/vnu 3akasa AGOHEHT BHOCUT nnaTy 3a YCryri no NpefocTaBneHunio JOCTyna, 3a BNafeHWe W MoNnb30BaHNE KaXKabIM SK3EMMIISIPOM
O6opynoBaHusi B MepBOM Mocne npefocTaBneHust AGOHEHTY [OCTyna K Ycnyram cBsiav w nognvucaiust CTopoHamu AKTa chaum-npuemMky yenyr no npeaocTaBnenmnio JocTyna Mecsile (8
crnyyae, ecriv O6opyaoBaHue nepefaHo BO BNiafieHne 1 norb3oBaHne AGOHEHTa) 1 NepBOHaYanbHbI aBaHCOBIA NATEX, 3@ NOMb30BaHUE YCryramu CBS3W B pasMepe, YCTaHOBNEHHOM
Hactosium Onmrcanuem Ycnyr, ecnv B Onucaluy Ycnyri He ykasaHo MHoe.

4.2. Ycnyra no npepocTaBnennio goctyna ABGOHeHTY okasbiBaloTcsi OnepaTopom cBsisu B Tevenne 5 (Mstw) pabounx AHeir ¢ MoMeHTa onnatbl AGOHEHTOM cToumocTw Yemyr mo
npefocTaBNeHnto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO Miatexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsian, no Tapudam OnepaTopa CBS3u B NOMHOM 06beMe, ecnu UHOe He
yKka3aHo B HacTosiem OnucaHum Yenyru u/unum 3akase.

4.3. Mocne 3aBepLueHus komnnekca paboT no npefoctaeneHuto goctyna AGOHEHTY k Ycnyre cBsisu OnepaTop CBsiaW NpOW3BOAWT NPOBEPKY NPeAoCTaBReHUs A0CTyNa U NpeacTaBnsieT
ABOHEHTY ans nognucaHus AKT chayn-npuemku YCnyri no npepocTaBnennio 4octyna. ABOHEHT 06si3aH MpuHATL YCnyry no NMpefocTaBNEHW0 JOCTYNa HEMOCPEACTBEHHO Mocne ee
Oka3aHus nMbo OTKa3aTbCs OT MPUEMKW, MPELCTaBMB COTPYAHMKY OrnepaTtopa MUCbMEHHYI0 MOTUBMPOBAHHYK NpeTeHsunto. PakT Hagnexallero okasaHus AGOHeHTY Ycnyru no
npesocTaBneHnto AOCTyNa NOATBEPXKAAETCS nognucaHHbIM CTopoHamu AKTOM caauu-npuemkn Yenyru o npefoctaeneruto aoctyna. Mpegoctasneqne Yenyr cesisu B epBOM Mecsile
[eiicTBIsI COOTBETCTBYHOLLErO 3akasa OCYLUECTBNSIETCS C AaThbl OKa3aHus YCryri no NpesocTaBeHuto 4OCTyNa, ECM MHOE He ykasaHo B 3akase.

4.4.Mo opHoln ABOHEHTCKON NuHUK MOXeT ObiTb NpegocTaBneH foctyn k Cet He Gonee yem ans AByx TenenpuemHuko ¢ O6opynoBaHuem. MpepocTaBnerre OCTYNa kO BTOPOMY U
nocresytoWyMM TenenpuemMHukam MpoU3BOAMTCS MO OTAENbHON 3asBke ABOHeHTa no Tapudiam Onepatopa cesisu. OnraTa 3a Norb3oBaHWe Ycryramu CBsi3v npu NpefoCcTaBeHnu
foctyna 6onee Yem Ans OAHOTO TenenpueMHIUKa OCYLLECTBSETCS HA OAUH BbiAeneHHbIi AGOHEHTY JuLieBoi cyeT.

4.5.Tenenpuemumnku AGOHEHTa [OMKHBI COOTBETCTBOBATL YCMOBUAM, HEOBXoaUMbIM Anst noTpebneHus Ycnyr cBsiaw, B TOM YUCE B PYKOBOACTBE MO 3KCryaTauuu TenenpueMHuka
JOMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takoke HbIM TPEBOBaHWSIM, B TOM YMCTe NPeSyCMOTPEHHbIM HacTosmm OnucaHuem Ycnyri, B POTUBHOM Cryyae npuem
BCEX TENEBU3VMOHHbBIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OpguH aksemnnsp OBopy[oBaHNS MOXET MCMOMNb30BATLCA TOMbKO AN MPUCOEANHEHNS K
O[IHOMY TENENPUEMHHKY.

4.6.07kntovenme o1 CeTn He NpeagycMaTpuBaEeT NocneaytoLLee NOAKIIYEeHe K CUCTEME KONNEKTUBHOrO npuema Tenekasanos (CKMT).

4.7 ABoHeHT 06513aH 3a kaxgoe dopmupoBaHme B MomeleHun AboHeHTa ABOHEHTCKOM MMHUK onnaumBaTb abOHEHTCKY0 NaTy 3a kaxabli TenenpueMHuk ¢ ObopyaoBaHveM, nnaty 3a
BnafeHne W nomnb3oBaHWe KaxabiM aksemnnspom Obopynosanus (B cnyvae, ecnv ObopyaoBaHMe nepedaHo BO BriafeHve M nomb3oBaHue AGOHeHTa) v mnaty 3a Ycnyru no
npegocTaeneHnio goctyna k Cetu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.ABoHeHT 06s13yeTCst MHpopmupoBaTh OnepaTopa CBsiau 0 3aMeUEHHbIX UM (hakTax CaMOBONLHOTO NpUCOeaMHEHUS k CeTi TPETbUX NULL U noBpexaeHUsiX Ha CeTu.

4.9.A60HeHT 00s3yeTcs NMpu NpekpalleHun feiicTus [loroBopa w/iunu cooTBeTCTBYyOLWEro 3akasa (He3aBMCUMO OT MpWyWHbl) BepHyTb Onepatopy cBS3n ABOHEHTCKYIO NUHWIO,
[ononHutenbHyto aboHeHTckylo nunmio u OBopygosaHue (B cnyvae, ecn OBopynoBaHue nepefaHo BO BnafieHWe M monb3oBaHne ABoHeHTa) B Teuyenue 5 ([19Tv) AHei ¢ Aathl
npekpalLeHus feicTeus 3akasa no akTy npuema-nepefayn B MecTax paboTbl ¢ aBOHEHTaMu, yCTaHOBNEHHbIMM OnepaTopoM CBsi3W, ECIIW UHOE HE NPeayCMOTPEHO HOBbIM 3akasoM. Mpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTY Mo BO3BpaTy AGOHEHTCKOM NMuHMM, [lononHuTensHoM aboHeHTCKol nuHuM OnepaTop CBS3M UMeeT npaBo B3bickaTb C AGOHEHTA CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, a Takke noTpeboBaTb BO3MELLEHMS PacxXodoB, CBA3aHHbIX C MX BO3BpATOM (BKMiouyas cyaebHble wapepkku). Mpu
HeucnonHeHun ABoHeHTOM 06513aHHOCTM MO BO3BpaTy NMepeAaHHoro BO BriageHue W nonb3oBahve Obopynosavus (B cryyae, ecnv OBopynoBaHne nepefaHo BO BriafieHue U



nonb3oBaHue ABoHeHTa) OnepaTop cBsiav Brpase B3bickaTb ¢ AGoHeHTa cToumocTs OGopyaoBaHus, AeiiCTBYIoLLYI0 y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanmio Yenyry,
a Takke notpeboBaTh BO3MELLEHNS PACXOLO0B, CBA3aHHBIX C €r0 BO3BPATOM (BKMioas CyAeOHbIe N3nepxkm).

4.10. Monb3oBaHue Ycnyramu cBi3u BO3MOXHO NpU YCroBUN Hannuust y ABoHeHTa ucnpasHoro O6opynoBaHust U ABOHEHTCKOI IMHWK, MO KOTOPOiA NpeaocTaBneH foctyn k Cetu. JocTyn
k lMoptany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuuus y ABOHeHTa wcnpaBHOW [lomomHuTenbHoii aboHeHTckoi nuHuM, mcnpasHoro O6opynosaHus WI-FI, a Tarike
aKTUBMPOBAHHOrO TapnchHOro Nnata Ha Yenyru caasn «foctyn B MHTepHeT «[lom.ruy.

4.11.Hactpoiika ObopynoBsaHms u TenenpuemHika ABOHEHTa ocyLyecTensieTcs npeacrasutensmn Onepatopa cBf3u npy npegoctaeneHnn ABoHeHTy goctyna k Cen.

4.12.MameHenne AboHeHTom [Moanucku Ha MMakeTbl ycnyr Npon3BOAUTCS MyTeM OhOPMNEHUS COOTBETCTBYIOLLETO 3asiBNeHus B MecTax paboTbl ¢ abOHEHTaMu Unn nyTeM BHECEHMS
ABOHeHTOM M3MeHeHuit B paspene «JIuuHbIA KabuHeT» unm no TenedoHy npu YCroBuM ykasaHus AGOHEHTOM CBOMX (haMuUnMM, UMEHW, OT4eCTBa, a Takke lapombHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Noboe Bpems no obpaleHnio aboHeHTa B MecTa paboTbl ¢ aboHeHTaMm, MBO aBOHEHT MOXET CaMOCTOSITENBHO OTKMIOYNTL NakeT kaHarnos B
pasgene «JuHblit kabuHeT» unu no TenedoHy npu obpaueHuu B Call-ueHTp nubo B Hanpaeneue TexHudeckon noanepxku yepes 30 gHel nocne ero NofkmtoyeHus. MsmeHermne
Moanuck1 BO3MOXHO MpW YCMOBMM Hanuuus Ha JuueBom cuyete ABGOHEHTA [EHEXHON CyMMbl B pa3Mepe He MeHee exeaHeBHOM abOHEHTCKOM nnaTbl, NpefycMOTpeHHo! Tapudamm
Onepatopa cBs31 AN HOBOTO BapuaHTa lMoanmcku.

4.13. ABoHeHT 00s13yeTcs B cryyae yTpaThbl NepeaHHoro Bo BriafeHue 1 nonb3osaHne O6opyaoBaHus coobwymTe Onepatopy cBsiau MyTem HanpaBneHus AboHeHTom Onepatopy cBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBNEHUs O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa cesian, 6o coobmts OnepaTopy CBsiav O BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne w nonb3osaxne OBopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo Bragexue 1 nonb3osaHne ABoHeHTa OBopyaoBaHUS U3 CTPOS €ro 3amMeHa Npou3BOANTCS
TOMbKO Mocne Bo3epaTa ABOHeHTOM BbileAwero n3 crpos ObopynosaHus Onepatopy cssisn. [Mpepoctasneqne O6opynosaHust ABOHEHTY NpOW3BOAUTCA MioBbIM YAO6HBIM AN
Onepatopa cesian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTW yTpaueHHoro Unv nospexaerHoro OBopyaosaHus, aencTytoluei y OnepaTopa CBA3V Ha MOMEHT OMNaTkl COrfacHo
Onucanuio Yenyru, B cryyae MoaTBEPKAEHWsS TeXHuYeckumu cneduanuctamn Onepatopa cessu, 4To Bbixod O6opynoBaHWs U3 CTposi npowsollen no BuHe ABOHeHTa. B cnydae
NOBPEXAEHNs NepeaHHoro Bo BriaaeHue 1 nonb3osaHue AboHeHTa OBopynoBaHNs (3a MCKIIOYEHMEM MOBPEXAEHTA, BOSHUKLLMX NO BUHe OnepaTopa CBsi3n), B TOM Y1CNE NOBPEXAEHNI
kopnyca OBopyaoBaHus, He no3sonAlLLMe B AanbHeNweM akcnnyatuposatb  OBopyaoBaHue u/unn CyLLECTBEHHO HapyLuaowmx BHelwHui Bua ObopyaosaHns, AGOHEHT Bo3meLyaeT
Onepatopy cBs3un ybbITkM B pasmepe ctoumocTi OBopyaosaHus. B cnyyae Bbixoda nepeaaHHoro Bo BageHue v nonb3osaHne AboHeHTa ObopyaosaHus 13 cTpos no BiHe Onepatopa
CBSA3N ero 3ameHa npouasoauTcs OnepaTopom CBA3M 3a CBOW CHeT.

4.14. C momeHTa npegoctaenenns ABOHeHTy foctyna k cepaicy «Catch-up» ABOHEHTOM ocyLLEeCTBRSETCA NoNb3oBaHe KOHTEHTOM nyTem 3anuncy 1 coxpaHens KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNoBWs ONMATbI M NMOPALOK PA C U E T O B
5.1. ABoHeHT npou3soauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM Onepatopom cBsiau. Tapudbl Ha Ycnyru, AencTBytolmMe Ha MOMEHT nognucanus CtopoHamu [Joroopa w/vmv
3aka3a, ykasaHbl B Onucanuy Ycnyr, a Takke Ha caiite Onepatopa cBsian. Tapudebl, B TOM uucnie, MOTYT BbiTb M3MeHeHbl OnepaTopoM CBsSI3M B paMKax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneumanbHbIX akLyi, NPoBOANMBIX OnepaTopoM CBA3K, 0 4eM MOXET DbiTb MpoCTaBneHa oTMeTka B 3aka3e Ha OkasaHne COOTBETCTBYHOLMX YCTyr.

5.2. O Tapudpax Ha Ycnyrm cesan Onepatop cBsisn MHGopmmupyeT ABOHEHTa nyTeM pa3MeLeHns uHdopmaumm Ha caitte OnepaTopa CBSA3M U/MnK [SONOMHUTENBHO B ApYrux hopMax no
ycmoTpeHuto Onepatopa cBsi3u. Pasmep aboHeHTCKo nnathl 3a MecsL, B koTopoM ABOHeHTY Obin npegocTaBneH AocTyn k Ycnyram cesisu k Cepsucam - «Teneapxusy, «loanucka Ha
katanor «SVoD», onpegensieTcs ¢ MOMEHTa npeoCTaBNeHUs JOCTyNa NPOMOPLMOHANbHO KONMYECTBY AHEN NoNb3oBaHus Ycnyramu casian, CepBucoB.

5.3.B cnyyae namerermns Tapucos OnepaTopom CBA3N NPOM3BOANTCS NepepacyeT nnathl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHNS.

5.4.Monb3oBaHne Ycrmyramn OnepaTtopa CBS3W MOXET OCYLLECTBNATLCA B cryyae, ecnv 6anaHc Jlnuyesoro cyeta ABOHEHTa He SBNSETCA OTpuLaTenbHbIM (MHGOPMaLKs O COCTOSHUN
Nuuesoro cyeta goctynHa AGOHEHTY He3aBUCMMO OT cOcTosHUS JluueBoro cyeta Ha caiite Onepatopa CBsiaw, B Cry4ae npegocTaBneHuss OnepaTtopoM CBsi3u Takoi BO3MOXHOCTM
ABOHeHTY), ecnu UHoe He npeaycMOTPEHO HacTosiLm OnucaHue Ycnyrv uunu cooTeTCTBYOWMM 3aka3oMm.

5.5. Onepatop CBS3v NPOM3BOANT HauMCTeHWe abOHEHTCKOM NnaThl 3a Ycnyrv cBsan, a ABOHEHT 06513aH onnaumBaTh abOHEHTCKYO NnaTy A0 MOMEHTa npekpalleHus aencteus [Jorosopa
n/wnn 3akasa, ecnv nHoe He NPeayCMOTpeHo HacToswwmm Onncanuem Ycnyr. Mnatexw 3a npefocTaBneHne Yenyr cBssu, 3a BnageHue u nons3osanne OBopyaoBaHuem (B cnyyae, ecrv
O6opynoBaHie nepefaHo BO BrafieHe W nomnb3oBaHue AGOHEHTa), HaUMHAKOT HAYUCTIATBCS M B3UMATbCS, @ YCMyri CBS3W HauMHaKT OkasbiBaTbcsi OnepaTopoM CBS3M C MOMEHTa
noanucaHust CTopoHamn AkTa chaqm-npuemku Ycnyrv no npefocTaBneHnto AoCTyna (eCcnu MHOE He NpeaycMoTpeHo HacTosiwum OnucaHueM Ycnyry uiunv cooTBETCTBYOWMM 3akasoM),
nmbo 3aka3om Ha Ycnyru CBSaW, [OCTYM K KOTOPbIM Obin MPefoCTaBneH B COOTBETCTBUM C paHee MoAnMcaHHbiM ¢ ABGoHeHToM [loroBopoM m/unn 3akasoM, He3aBMCHMO OT TOrO,
npou3asefeHbl i1 AGOHEHTOM HEOOXOMMMbIE HACTPOVKV TeNenpyUeMHIKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B kayecTe nnathl mo [loroBopy, cnucbiBatoTcss OnepaTopom cBsiau ¢ JluueBoro cyeta ABOHeHTa B NepByld ouepedb [ANs NoralleHus
3agomkeHHocT ABoHeHTa. Ecnm nocne cnucaHusi 3afi0MKEHHOCTM OCTATOK CPEACTB Ha JILEBOM CYeTe MeHbLUe YCTaHOBMEHHOM Tapudamu exeMecsiHoii aboHEHTCKOM nnaTthbl U
eXeMecs4HOIM NnaThl 3a BnageHue v nonb3oBaHne ObopynosaHnem (B cnydyae, ecnu OBopynoBaHue nepefaHo BO BnageHwe 1 nonb3oBaHue AboHeHTa), OnepaTop CBsi3v Brpase
MPUOCTaHOBITb OKa3aHue YCnyr CBi3n 1o MOMeHTa BHeCceHNst AGOHEHTOM Ha JInLieBOIA CYET JeHEXHbIX CPEACTB.

5.7.Cymmbl, noctynusiume ot ABoHeHTa no [loroBopy, CYMTAKOTCS BHECEHHBIMU C MOMEHTA BHECEHMS HanMYHbIX [EHEeXHbIX CPeACTB B kaccy OnepaTopa cBsiau Nubo B (hMHAHCOBO-
KpeLWTHbIE YYPEXOEHUS Ha YCIOBUSIX, YCTAHOBMNEHHBIX (DUHAHCOBO-KDEAUTHBIMU YYpEXLEeHNsIMU, MO0 B NNaTeXHbIE CUCTEMbI (BKMKOYast TEPMUHANBI onnaThl YCRyr), 1 3a4uCnsioTes Ha
JInueBoit cyeT, ykasaHHbIit ABOHEHTOM B NNATEXHOM JOKyMeHTe (B MOMEHT noanucanus 3akasa k [lorosopy ABOHeHTY BbigensieTcs JluueBoii cyeT no cooTeeTcTBytoWEeMy 3akasy. Homep
TNnueBoro cyeTa COOTBETCTBYET HOMepY noanucanHoro CtopoHamu 3akasa). Ecniv HasHaveHme nnaTexa ABOHEHTOM He ykasaHo Wnu He MO3BOMSET JOCTOBEPHO ONPeAenuTh, Ha Kakoi
NnueBoi cyeT NepevmncrsoTcs AEHEXHbIe CPELCTBA, AaHHbIe [EHEeXHble CPECTBa He 3a4uucnsioTcs Ha JlueBoil cyeT AGOHEHTa U YUNTLIBAKOTCS HA OTAEMbHOM CYeTe [0 MOMeHTa
Haanexallero ocopmneHus AGOHEHTOM NNaTEXHbIX OKYMEHTOB, MMG0 yTOYHEHUS) ADOHEHTOM Ha3HaueHUs nnaTexa. YTouHeHWe HasHauyeHnst nnatexa npou3soamnTcst AGOHEHTOM MyTem
obpawjeHns k Onepatopy cB3M B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBMeHHbIX OnepaTopoM CBSaW, C COOTBETCTBYHOLMM 3asiBNeHNeM C 0bsi3aTerbHbIM yKasaHeM Homepa
YTOYHSEMOTO NMATEXHOro A0KYMeHTa, HoMepa JINLeBoro cyeTa 1 NNaTexHoro AoKyMeHTa, Mo KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NNATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Jluuesom cuete AGoHeHTa OnepaTop CBsi3W MMEET NpaBO MPUOCTAHOBWTb OKa3aHue YCryr CBsi3W A0 MOMeEHTa noralueHus ABOHEHTOM
3a[J0/KEHHOCTM, €ClM UHOE He MpedycMoTpeHo HacToswum OnucaHnem ycnyru. MpenoctaBrneHne BO3MOXHOCTH NONb30BaHWs Ycnyramu cBsiau nponssoautcs Onepatopom CBsiaw B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noralueHust AGOHeHTOM 3afomkeHHocT no Tapudam Onepatopa cBs3n MyTeM BHeCeHUs ABOHEHTOM AeHEeXHbIX CPeAcTB Ha JluueBoit
CYeT, NnaThbl 3a NOBTOPHOE NMpefocTaBneHre foctyna k Cetu, n okasaHus OnepaTtopom cBsi3n yeryr AGOHEHTY Mo MOBTOPHOMY NpefocTaenerny goctyna k Cetu.

5.9. Onnata Ycnyr, Bnagexus 1 nonb3osanust OBopynosaHuem (B cryyae, ecnv OBopynoBaHWe nepesaHo BO BrafeHWe W nonb3oBaHne AGOHEHTa) MpOU3BOANTCS EXEMECSUYHO He
nosgHee 20 ([BaaLaToro) uucna Mecsilia, cnefytoluero 3a PacyeTHbIM nepuogom, 3a Yenyru cBsiaw, OkadaHHble B PacyeTHOM nepuoae, a Takke UHble YCryru, Npou3BOANTCS LEHEXHBIMUA
cpeacTBamu no Bbibopy ABoHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTtopa cBs3u;

- GesHanuyHbIM nepeyncneHmeM yepes (UHAHCOBO-KPEAUTHBIE YYPEXOEHWS HA YCINOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMU YUPEXAEHUSIMK, @ Takke WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMiovas TepMUHarbl onnatbl Ycnyr) Ha pacyéTHblin cuéT OnepaTtopa cBsi3u, yka3aHHbiii B [orosope. Mpu onnate Ycnyr Onepatopa CBSi3u Yepes gmHaHCOBO-
KpeamTHble yupexaeHnst ABOHEHT B NnaTeXHOM [JOKyMEHTe [ONKEH ykasaTb (hamumuio, MHULManbl W agpec, Mo KOTOPOMY NPOV3BEeAEeHO MPeAoCTaBrneHne emy [ocTyna K Ycnyram.
OcyuiecTBnas nnaTex ykasaHHbIMM crocobamu, AGOHEHT npuHuMaeT Ha cebs Opemst pacxofoB Ha YCMyrW yKasaHHbIX YUYPEXAEHWA, MnaTexXHbIX CUCTEM (ECT OpraHu3aums,
NpUHUMaloLLAs NInaTex, B3MMAET C NnaTenbLUMKka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepatop cBsi3n ¢ cornacusi ABOHEHTa UMEET MpaBo OCYLLECTBMNATL NEPEMELLEHUE B CYET NOralleHNst 3a[0IKEHHOCTM MO UHBIM [loroBopam Ha NpesoCTaBMeHNe YCryr CBS3W,
3aKmnodeHHbIM ¢ OnepaTopom CBA3M,

5.11. Bo3Bpat nnatbl 3a npefocTaenexve gocrtyna k Cepsucam, ecrv He no BuHe ABOHeHTa, onnayerHbIin foctyn k Cepucam He 6bin nomnyyeH Bonee 7 (cemun) [Hei, NPOU3BOANTCS B
pasmepe CTOMMOCTY Pa30BOi MOKYMKM (pa3oBast Nokymnka) UNv NponopLMOHanbHO BpeMEHU, B Te4eHne kotoporo gocTyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Mognucke).
5.12. B cnyyasix, npemycMOTPeHHbIX 3akoHopaTtenscteom PO, Onepatop cBsisu obecneunBaeT gocTaBky AGOHEHTY cyeTa [Ns OnnaThbl OKa3aHHbIX YCNyr mOYTOBbIM (KYpbEPCKUAM)
OTNpaBIEHWEM UMM MHBIMKM cnocobamu No aapecy ycTaHoBku Monb3oBaTenbCKoro (okoHewHoro) obopynosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacyeTHoM nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl WK Ha caiiTe OnepaTtopa cBsav B pasgene «JMuHbIn kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
OnepaTtopa CBsiau No afipecam, ykasaHHbIM Ha caitte OnepaTopa CBsi3u, ECTIM UHOE He MPEeLyCMOTPEHO 3akoHoaaTenbcTBoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBMSETCS OCHOBaHWEM Ansi ABOHEHTa He BHOCUTb nraTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnatbl, HEMONMHOM UMW HECBOEBPEMEHHOM onnaTtbl Ycryr AGOHEHT ynrnaumBaeT OnepaTtopy CBsi3u HeycToiky B pasmepe 1 (OmHOro) mpoLeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 0GbEME MM HECBOEBPEMEHHO OMMayeHHbIX YCMyr 3a kaXablit jeHb MPOCPOYKW BNMOTb A0 [HS NOralleHnst 3af0MKEHHOCTH, Ho He Bonee
CYMMbI, NOANexalyeil onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCA OT OTBETCTBEHHOCTU B Cry4Yae BO3HUKHOBEHWS (hOPC-MaXOpHbIX 06CTOATENbCTB (06CTOATENBCTB HENPeoAoNMMOol cunbl). CTOpOHa, Y KOTOPOIA BO3HWKIM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBAX APYryio CTOPOHY.

6.3. OnepaTop CBA3N He HeCeT OTBETCTBEHHOCTY B CIy4asiX, NPeAyCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, @ Takke:

6.3.1.3a KaYecTBO YCryr CBSA3W B Cry4asx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BELLATENS TENEeBNU3NOHHbIX KaHaNOoB, CMYTHUKOBOTO UMW 3PUPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHnst k oaHol AGOHEHTCKON NHUKM AGOHEHTa TENENPUEMHUKOB B KONIMYECTBE, MPEBLILLALLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKasoM;



6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeUCTPaBHBIX UMM He CepTUCNLIMPOBaHHBIX TenenpuemHukos, O6opyaosanus, O6opynosaHus WI-FI unu npucoeamHenus k AGOHEHTCKoM
nHUK, lononHMTENbHON aBOHEHTCKON NUHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHToM Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-FI n OBopyaosaHus cammum AGOHEHTOM;

6.3.1.6.HenpaBunbHOro ncnonb3oBaHus AboHeHTom Obopyaosanus, OBopynosatus WI-FI n KapTsl goctyna nnm nx HemcnpasHoCTY;

6.3.1.7.B03HUKHOBEHNSI MOMEX, 3aTPYAHSIOLLMX U AENaOLMX HEBO3MOXHBIM MPUEM TENEBU3VOHHOTO CUTHAnNa, CBS3aHHBIX C MECTOM W YCTIOBUSIMU PacronoXeHus TenenpuemMHuKa v
(unm) O6opynosarusi, O6opyaosanus WI-FI.

6.3.1.8.3a KOMM4eCTBO TENEBU3MOHHBIX KaHanoB, pacnpocTpaHeHue (AoCTaBKy) CurHamoB (TpaHCnsLMIO) KoTopbX ocyliecTnsieT OnepaTop CBS3M ecrv Bellatenb, obnagatowinii
npaBamu Ha pacnpocTpaHeHWe kaHana u obecreunBaBLUMII €70 pacnpoCcTpaHeHe B FOPOACKOM advp, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHnem
TEXHWYECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTAHOBMEHHbIE [ECTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ncnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBNEHHbIM TpeboraHusmM OnepaTopa CBsay;

6.3.1.10. ucnonb3oBaHne ABOHeHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHMS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM MHWM, [lononHUTENbHOR aGOHEHTCKOM MMHUK.

6.3.1.12. 3a 06pbIB (3aMblkaHWe) AGOHEHTCKON NUHUK, [lONOMHUTENBHON aGOHEHTCKO IMHUM, UHbIE HEUCTIPABHOCTY, BOSHUKILIME MO BUHE ABOHEHTA UMK TPETLUX NNL.

6.3.1.13. B cnyyae cboeB B TenenpuemHuke ABOHEHTa unu MioBbIX TPETbUX ML, ECrIv NMOCNe[Hee He HaxoauTCs Nnoa npsiMbiM ynpasneHuem Onepatopa cesisn. OnepaTop CBA3N He
obecneynBaeT aHanua Npu4MH HeYAOBNETBOPUTENBHOIO KAa4YeCTBa COEAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. OnepaTtop CBSi3N He HeCET OTBETCTBEHHOCTb 3a COflepXaHue TeneBWU3MOHHbIX KaHaroB, pacrpocTpaHeHne (HOCTaBKy) CUrHamoB (TpaHCAALMI0) KoTopbix ocyllecTensieT Onepatop
CBS3M.

6.5. OTBeTCTBEHHOCTb 33 WCnomnb3oBaHue KapTbl goctyna HeceT ABOHEHT. ABOHEHT He ByaeT npefocTaBnATb TPeTbUM nuuaM JocTyn K ABGOHEHTCKOW NuHMK, [lOMONHUTENbHOM
aboHeHTCKOI NHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnaZeHue 1 nonb3oBaHue no [loroBopy, B TOM Yucre B Liensix NonyyeHus nnbo npesocTaBneHnst TpeTbMMY inammu Yemyr cesisu,
poctyna k Moptany fom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBS3W.

6.6. Onepatop CBsi3M He HeCeT OTBETCTBEHHOCTU nepesd AGOHEHTOM 3a YObITkW, NOHeCEHHbIe ABOHEHTOM He no BiHe OnepaTopa CBS3M B peaynbTate npocMoTpa AGOHEHTOM TeX Ui
WHbIX TENEBU3NOHHBIX KAHAmNOB, a TaKkke 3a NOCNEACTBUS UCTONb30BaHUs AGOHEHTOM NMtoBbX BUAOB MHGOPMALMM U YCIIYT, NONMyYeHHbIX AGOHEHTOM NpW NONb30BaHUK YCnyramu CBsiav
(Npu NMpocMOTpe TeneBU3MOHHBIX KaHano). OnepaTop CBsSi3W He NMPeJOCTaBMSIET HUKAKUX rapaHTuii nMuBo pekomeHZauui W He HeceT Kakon-nbo OTBETCTBEHHOCTW 3a MOCMELCTBUS
1cnonb3oBaHust AGOHEHTOM NHoBbIX BUAOB MHGOPMALMK 1 YCIIYT, NOMYYEHHBIX C MOMOLLBIO YCryru.

7. IOP 10K NP EKP ALLEHIAST [0/ 0 B 0 P A
7.1. Kaxgpin 13 3aka3os, 3aknioyeHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ Aatbl ero nognucaHns obenmn CTopoHamu 1 [eiiCTBYET B TeYeHe HEonpeaeneHHoro cpoka, ecnv B
3akase He ykasaHo WHoe. [leiicTBue nioboro 13 3aka3oB MOXET BbITb OTMEHEHO nofnucaHnem apyroro 3akasa B cyyae, ecnv AGOHEHT ykasan Takoe ycroBue B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBUM C [ENCTBYIOLMM 3akoHodaTenscTBoM P® Bnpase pacToprHyTb [florosop wiunn mioboii u3 3akasos B Moboe Bpems B OFHOCTOPOHHEM MOpSiaKe,
NUCbMEHHO yBeAOMMB ABOHEHTa O pacTopxeHUn He no3aHee, Yem 3a 1 (OpwH) feHb [o Tpebyemoii AaTbl pacTopKeHus, ecrv 06bEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKNE MPUYNHBI 1
VHbIE MPUYWHBI He NO3BOMNAIOT AanbHelee npegoctasnenre Yenyr. Mpu atom Onepatop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYI NNaTy, ynnaveHHyo UM B Mopsake npefonnatkl 3a
HenoTpebnenHble Ycnyru, Ha OCHOBaHW MUCbMEHHOTO 3asBneHnst AGOHeHTa, 0hopMIeHHOro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHsIx Onepatopom cessu. [lorosop (3akas) B
crnyyasx pacTopxeHus no uHuumaTtuee Onepatopa €BA3n ByaeT cunTaTbCs pacTOPrHYTbIM, @ OkasaHue Ycmyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns AGOHeHTy foctyna k Ycnyram
cBs3n OnepaTopom cBs3u.

7.3. ABOHEHT npu ycrnoBiuv onnatbl (akTu4eckn NoHeceHHbIx OnepaTopom CBA3K PacxoAoB Mo OkalaHuio AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPEeONEHHbIX A0 MOMEHTa PacTOPXeHMs
[Jlorosopa n/vnu nioBoro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroop u/unu nio6oii 13 3aka3os B Noboe BpeMst B OfHOCTOPOHHEM NOPSAKE NyTEM NOAA4N NMCHMEHHOTO 3asiBNEHNS
Onepartopy cBSi3n 0 pacTOpXXEHUM B MecTax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIX OnepaTtopoM CBs3W, ECAIM MHOE HE YKa3aHo B HacTosiem Onucanum YCmyr u/unu COOTBETCTBYHOLLEM
3akase. [oroBop (3aka3) byseT cuuTaTbCsl PAcTOPrHyTbIM, @ OkasaHue YCMyr npekpalieHHbIM CO [HS, Criedylowym 3a aHeMm nomyveHnsi OnepaTopoMm CBsi3W COOTBETCTBYHLLETO
3asBneHns ABoHeHTa, ecnin Gonee NO3AHWA CPOK He NPpeayCMOTPeH 3asBrneHneM ABoHeHTa. B ykasaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMMUCHIBAIOTCA [ieHeXHbIe CPELCTBa 3a
hakTu4ecKoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesiai no Tapudam Onepatopa casisn. OcTaBluMeCs AeHEXHble CPeaCcTBa Bo3BpaLLatoTcsi AGOHEHTY.

7.4. B cnyyae pactopxeHus [lorosopa wunu npekpallenns Aencteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBAHWI, MnaTta 3a YCryrv no npefocTaBneHuio AOCTyna BO3BpaTy He
MOANEXNT, 33 UCKMIOYEHNEM CIy4aeB pacTopxerus [lorosopa niunn npekpalueHns aencteus 3akasa (3aka3os) 4O MOMeHTa okasaHus AGOHEHTY Ycryrv no npesocTaBnenmio 4ocTyna.

8. TIPOYVE 'Y C 10 B /5] 100000000000
8.1.B cnyyae n3meHeHns peksuautoB Onepatopa cBs3u, Onepatop cBsi3n yBegomnseT 06 3Tom AGOHEHTa NyTeM pasMeLLeHnst COOTBETCTBYHoLLEro coobleHus Ha caiTte OnepaTopa
CBA3M.

8.2.B cnyyae ecrv Onepatopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXEeHa 06513aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHWIO YCroBuiA [loroBopa, B TOM YMCTE B OTHOLLEHWM
CYLLECTBEHHbIX YCIOBUA, TO U3MeHeHWs B [JoroBop 0oopMASOTCS 3aKmMio4YeHUeM [OMOMHUTENbHOMO COrnalleHus. 3akmoyeHue LOMOMHUTENbHOMO cornalleHns mexay CTopoHamu
MPON3BOANTCS MYTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AENCTBUMIA, NOATBEpXAaowux cornace AGOHeHTa Ha u3MeHeHue [loroBopa B nopsiake, MpesyCMOTPEHHOM MPenIokKeHneM
Onepartopa cBsisn. O HeobxoaMMOCTH M3mMeHeHns [loroBopa nyTem 3akri4eHUst JONOMHUTENbHOTO cornallenns OnepaTop cBsisn yBegomnsieT AGOoHeHTa ntobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPESCTBOM pa3MeLLeHns YBEAOMIEHIUS Ha caliTe, oTnpaBneHns SMS-coobLLeHuit, NOCPEACTBOM 3NEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTsl ¢ aboHeHTamu 1
T.A.) He no3gHee, Yem 3a 5 (MsTb) AHe JO MOMEHTa 3aKMOYEHUs [OMOMHUTENBHOO COTMaLLEeHWsl, eClM MHOe He NpeayCMOTPEHO [eiCTBYIOLMM 3aKoHOAATeENbCTBOM. Ecnn uHoe He
MpeayCMOTPEHO YCMIOBMAMI [JOMONHUTENBHOIO COrNaLLeHIs, MOATBEPXAEHNEM 3aKIOHEHNS JOMONHUTENBHOTO COrMaLLeHNs CO CTOPOHbI ABOHEHTa ABNSETCA NPOAOIKEHNE MONMb30BaHUS
ABoHeHTOM Ycnyramu nocne ykasaHHO B [OMOMHWTENBHOM COTMALIEHNN AaTbl ero BCTYMAEHUst B cuny,. B uHbIX cnyvasix npu uameHeHun OnepaTopom €Bsiaw ycnosuii [JoroBopa
OnepaTtop cBsi3n 00s13aH yBegoMuTb 06 3TOoM AGOHEHTa MyTem pa3sMeLLeHus COOTBETCTBYIOLLEHA MHOpMaLMW B CPEACTBAaX MAcCoBOW WHGopMauuM wiunn B Mectax paboTsbl C
aboHeHTamu OnepaTtopa CBsian, a Takke MHbIM crocobom no ycMoTperuio Onepatopa cBsiau He MeHee, YeM 3a 5 (MsiTb) aHel, ecnin UHble crnocobbl He NPEAYCMOTPEHb! LEACTBYHOLINM
3aKOHOAATENBCTBOM.

8.3. B cooTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uncre 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPEAOCTaBNeHHbIX AGOHEHTOM
Mpu 3aKnYeHnn 1 ucnonHeHun CtopoHamn 0bsizatenscTs Mo [oroBopy, OcyLecTBASETCS C LENbio UCNONHEHUs TpeboBaHuil 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyLlecTBNeHUs
pacy4eToB, MHOPMUPOBaHUS 06 Ycnyrax, BKodast O HanM4Mm 3af0MKEHHOCTH, PACCMOTPEHUSI IPETEH3MIA 32 YCIYTW U B UHBIX LIENSIX, HEPa3pbIBHO CBSA3AHHbIX C UCMOMHeHWeM [orosopa.
C momeHTa 3akntoyeHus [loroBopa 1 A0 MpeKpaLLeHns UCMoNMHeHUs Mo Hemy obs3aTenbcT CTOpoHaMK, B TOM YnCne ucnonHeHnst TpeboBaHuin 3akoHopatensctea P®, Onepatop cBs3u
BrpaBe OCYLECTBNATb COOp, CHCTEMATU3ALMIO, HAKOMMEHWe, YTOUHEHNe (ODHOBMEHNE, M3MEHEHWE), U3BNEYEHNE, 1CMONb30BaHNe, nepefady (pacnpocTpaHeHue, npefocTaBnexme,
ngocryn), 6riokMpoBaHue, XpaHeHue, 06e3nnumnBaHIe, yaaneHue, yHUYTOXEHUE NEPCOHaNbHbIX JaHHbIX C U/unu 6e3 UCnomnb30BaHIUsS CBOMX NPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHus Onepatopom cBsian AGOHEHT, ECIN MHOe HEe MPEeLyCMOTPEHO HacTosumM Onucanuem Yenyri, 3aka3om HanpasnsitoTcst AGOHEHTY NOCPECTBOM 3MEKTPOHHON
noyTbl MO agpecy, ykasaHHoMy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHON CBS3W UMM MyTeM pa3MeLLeHnst yBeJOMITEHUIA Ha COOTBETCTBYWMX caitTax OnepaTopa CBA3W.
TNiobble yBegomnenus AboHeHTom OnepaTopa CBs3W, €ClM MHOE He MpeaycMOTpeHO HacToswwmm Onucannem Ycnyru, 3akasoM, Bknovast yBefomneHus 06 0T3biBe NpeocTaBeHHOro
ABoHeHTOM cornacust Ha 06paboTKy CBOMX NEPCOHaNbHBIX JaHHbIX B CyYasix, AOMyCkaeMbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO, 0CyLLECTBNSIOTCS NYTEM COCTaBMNEHWUS MMCbMEHHOTO
3asIBNEHMS, 0hopMIEMOro B MecTax paboTbl ¢ aBoHeHTamu, ycTaHOBNEHHbIMU OnepaTopoM CBSi3u.

8.5.CTOPOHbI NMpU3HAKT PaBHYIO HOPUAMYECKYI0 CUNY COBCTBEHHOPYYHON Moanmucy, (akCUMUIBLHOMO BOCTPOM3BEEHNs mogmuey, nnbo niboro aHanora COGCTBEHHOPYYHO! MOAMMCH
Onepatopa CBS31, BOCTIPOM3BEAEHHOrO C MOMOLLbK) CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMpOBaHWS Ha [loroBOpe, a Takke Ha WHbIX [JOKyMEHTaX, CBSA3aHHbIX C ero UCMOHEHNeM,
3aKMIYEHNEM UK NPEKPALLEHNEM.

8.6. Ecnin ABoHeHT umeeT nepes OnepaTopoM CBS3M 3aA0MMKEHHOCTb Mo onnate Ycnyr casav no [orosopy wiunu gan OnepaTtopy CBsi3u COOTBETCTBYHLLEE ykasaHWe (MpW yCroBum
coobLeHvst ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYHOLLETO 3akasa Unm MHON MHAOoPMaLyK, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTb ABOHEHTA, B TOM YNCHE — NaporbHOr0
crnoBa, B crnyyae npegocTaBneHus OnepaTopoM CBsi3W Takoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W WMeeT MpaBo OTKMOHWTb COOTBETCTBYIOWMIA 3anpoc ABOHeHTa B Ccriyyae
COOGLUEHNSI HEMOMHOM MMM HETOYHOW WMHdopMauum), To OnepaTop CBsi3M BnpaBe HanpaBUTb NMOCTyNawllMe AeHexHble cpeacta oT ABoHeHTa no [oroBopy, uHbiM [Joroopam,
3aKmodeHHbIM ¢ OnepaTopoM CBs3W, UMM OTAENbHBIM 3aka3am nnaTexu Ha Apyroi Jluuesoii cueT ABOHEHTa, B TOM YnCne Ans NoralleHnsi 06pa30BaBLUEics paHee 3af0mKeHHOCTM
AbBoHeHTa. Mpu aTom Ha fuueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOWU3BOAMICS MNATEX, 3a4NCIAETCS CyMMa 3a BblYETOM AEHEXHOW CyMMbl, HanpaBneHHon Ha apyron Jluuesol cyeT
AboHeHTa. O nponsBefeHHbIX HanpaBneHusx AeHexHbIX cpeacTs Onepatop cBs3n 06513aH yBeAoMUTb AGOHEHTa NMyTeM TenedoHHOTo COOBLLEHNS Ha KOHTAKTHBI TeNeqOoH UMk UHBIM
06pa3om no ycmoTpeHuto Onepatopa CBsau.

8.7. Tpu HeUcronHeHUN Mnn HeHaanexalyem ucnonHeHut OnepaTopom CBsian 06si3aTenbCTB Mo OkasaHuio Ycnyr AGOHEHT Ao obpalleHust B cyq npegbsenseT Onepatopy cBsian
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEOBXOAUMBIX [Ns pacCMOTPEHUS MPETEH3UW Mo CyliecTBy [OKyMeHTOB. [peteH3aun ABoHeHTa
NpeabsBASIOTCS M PAacCMaTPUBAIOTCA B NMOPSIKE U B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccuiickon Gepepavmu.

8.8. Bce cnopbl CTopoH no [JoroBopy ¥ B CBSI3u C HUM, NO KOTOpbIM CTOPOHBI HE MOTYT MpWiATW K 060K0HOMY COrnacuto, NepeaaoTcst Ha paspeLLeHu e cyaa Mo MeCTy HaXoXOeHWs
¢punmnana Oneparopa cBs3m



9. TAPU®bI HA YCTYTU LIUOPOBOI0 KABENBLHOIO TENEBUAEHWSA «[OM.RU TV. LIEHTP JOMALUHUX PA3BNEYEHUA»

TapudHble nnaHb! Ha MakeTbl yenyr

Ne
nin

HaumeHoBaHue Tapudos

Tapudpbl 32
TenenpuemMHMK
(2], py6.

Cpoku

MpumMevaHus

ABoHeHTckas nnata 3a Mognucky Ha MNakeT yenyr «basosbiit HD» [3]

420,00 [1]

3a oauH mecsiLy

3a 0auH NpPUCOEaNHEHHBIN K
ABOHEHTCKOW NUHUM
TenenpuemHuk ¢ ObopygosaHuem

AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «CtaHaapTHbI HD» [3]

400,00 [1]

3a oanH mecsiy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO! NnHUKN
Tenenpuemumnk ¢ ObopyaosaHnem

ABoHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «Lindposoit HD» [3]

380,00 [1]

3a oavH mecsiLy

3a 0ANH NPUCOEANHEHHBIA K
ABOHEHTCKOW NUHUM
Tenenpuemtnk ¢ O6opynosaHem

ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hactpoit Kukon [3]

400,00 [1]

3a oauH mecsiLy

3a 0avH NpUCOEaNHEHHBIN K
ABOHEHTCKOW NnHUM
TenenpuemHuk ¢ ObopygosaHmem

AboHeHTckas nnata 3a Mognucky Ha lNaket ycnyr «Ymkay [3]

299,00 [1]

3a oanH mecsiy

3a 0auH NpPUCOEaNHEHHBIN K
ABOHEHTCKO! NnHUMN
Tenenpuemumrk ¢ ObopyaosaHuem

AboHeHTCKas nnata 3a Moanucky Ha Maket ycnyr «Maty! Cnopt» [3]

400,00 [1]

3a oauH mecsiLy

3a 0ANH NPUCOEANHEHHBIA K
ABOHEHTCKOW NUHUM
TenenpuemHuk ¢ ObopygosaHuem

ABoHeHTCkas nnata 3a OJHOBPEMEHHYKO MOANMCKy Ha [lakeTbl yenyr «Hactpoi
Kuto» 1 «HTB-Mntoc Cnopt» [3]

650,00 [1]

3a oanH mecsily

3a 0auH NPUCOEaNHEHHBIN K
ABOHEHTCKOW NnHUM
TenenpuemHuk ¢ ObopygosaHmem

AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Haw cyt6omny [3]

219,00 [1]

3a oanH mecsily

3a 0AuH NPUCOEANHEHHBIN K
ABOHEHTCKOI NnHUKN
TenenpuemHmnk ¢ Obopyaosanmem

ABoHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «becconnmuay [3]

200,00 [1]

3a oavH mecsly

3a 0ANH NPUCOEANHEHHBIA K
ABOHEHTCKO NHUK
TenenpuemHuk ¢ ObopygosaHmem

10

AbBoHeHTckas nnata 3a Mognucky Ha lMNakeT ycnyr «HaupoHanbHbIny [3]

200,00 [1]

3a oanH mecsily

3a 0auH NPUCOEANHEHHBIN K
ABOHEHTCKO! NnHUKN
TenenpuemHuk ¢ ObopyaosaHmem

11

AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3]

200,00 [1]

3a oanH mecsily

3a 0MH NPUCOEAMHEHHBIN K
ABOHEHTCKO NHMM
TenenpuemHuk ¢ ObopyaosaHuem

12

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «CnopT v yBneyeHns HD» [3]

200,00 [1]

3a oavH mecsly

3a 0[VH NpUCOeaMHEHHBIN K
ABOHEHTCKON NnHUN
TenenpuemHuk ¢ ObopygosaHuem

13

ABoHeHTckas nnata 3a Mognucky Ha lMakeT ycnyr «KuHo u my3abika HD» [3]

200,00 [1]

3a oguH mecsiy

3a 0AuH NPUCOEANHEHHBIN K
ABOHEHTCKO! NUHUN
Tenenpuemumnk ¢ OBopyaosaHnem

14

ABoHeHTCKkas nnata 3a Mognucky Ha Maket yenyr «KXM-HD» [3]

149,00 [1]

3a oauH mecsLy

3a 0vH NpUCoeanHEHHbIN K
ABOHEHTCKON NUHIKN
Tenenpuemumnk ¢ OBopyaosaHinem

15

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Viasat Premium HD» [3]

399,00 [1]

3a oauH mecsy

3a 0[VH NpUCOeaMHEHHBIA K
ABOHEHTCKOI NnHUN
TenenpuemHuk ¢ ObopygosaHuem

16

ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3]

199,00 [1]

3a oguH mecsiy

3a 0auH NPUCOEANHEHHBIN K
ABOHEHTCKO! NUHUK
Tenenpuemumnk ¢ OBopyaosaHnem

17

AbBoHeHTckas nnata 3a «[Mognucky Ha kaTanor «SVoD» «Aveauatekay [14], [15]

349,00 [1]

3a oguH Mecsy,

3a oAnH NpUcoeanHeHHbIN K
ABOHEHTCKO! NnHUN
CTaLMOHapHbIA 1 (Mnn)
MOBUMbHbIA NEPCOHaMbHbIi
KoMnbtoTep/ TenenpuemMHuK ¢
O6opynoBaH1em

18

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «HD Ctapt» [3]

390,00 [1]

3a oauH Mecsily

3a 0AuH NPUCOEAMHEHHBIN K
ABOHEHTCKOW NUHU
Tenenpuemumnk ¢ OBopyaosaHnem

19

ABoHeHTCKkas nnaTa 3a Mognucky Ha Maket yenyr «Maty! ®ytbony [3]

400,00 [1]

3a oavH mecsy

3a 0VH NPUCOEaMHEHHBIA K
ABOHEHTCKO NHUN
TenenpuemHuk ¢ ObopynosaHuem

20

ABoHeHTCKkas nnaTta 3a Mognucky Ha Maket yenyr «Joxab» [3]

240,00 [1]

3a oauH Mecsily

3a OAMH NPUCOEANHEHHBIN K
ABOHEHTCKO! NnHUN
TenenpuemHuk ¢ ObopygosaHuem

21

AboHeHTckas nnata 3a Mognmcky Ha Maket yenyr «Jom.ru TV KoHcTpyktop HD» [3]

200,00 [1]

3a oguH mecsy

3a 0AuH NPUCOEAMHEHHBIN K
ABOHEHTCKOI NUHUK
Tenenpuemumnk ¢ OBopyaosaHnem

22

ABoHeHTCKas nnaTa 3a Mognucky Ha Maket yenyr « HD Makcumymy [3]

400,00 [1]

3a oguH mecsiy

3a 0VH NPUCOEaMHEHHBIA K
ABOHeHTCKO! NnHUN
TenenpuemHuk ¢ ObopygosaHuem

Tapudbi npegocTaBnenus gocrtyna [2];[4]

Ne
nin

HaumeHoBaHue Tapudos

Tapudbl 32
TenenpueMHuK,
py6.

Cpoku

Mpumeyanus

Mpenoctaenene goctyna k Cetn no Tapudy «MuHuy AGOHEHTaM, UMEIOLMM
ucnpaBHylo AGOHEHTCKylO MMHMIO OT Yana cBsaW, nyTeM (DOpPMUPOBaHNS
[lononHuTenbHo aboHEHTCKoM NHMM [5]

100

MpenoctaeneHe poctyna k Cet no Tapudyy «Munn 6e3 UTP» AboHeHTam,
MMEIoLLMM rcnpaBHYr0 AGOHEHTCKYH NMHIK 0T Y3na cBsiau [6]

50

MpepoctaeneHe poctyna k Cemm no Tapudy «CtaHgapT» ABOHeHTaMm,
nonbaytowmxcs Yenyramu cesisu «[octyn B WHTEpHET «[om.ru» ¢ npuMeHeHueMm
O6opypnosanus WI-FI, nytem dopmmupoBaHust AGOHEHTCKOI NMHIW OT Y3na CBA3u 1
[lononHuTenbHo aboHEHTCKON MHMK [5]

600

Mpenoctaenene poctyna k Cetw no Tapudpy «Cranpapt 6e3 UTP» nytem
hopmupoBaHmus ABOHEHTCKOM NUHWKM OT Y3na cBssm [5]

550

Mpepoctasnenme poctyna k Cemn no Tapudy «CraHgapT nnwcy nyTem
chopmupoBaHust AGOHEHTCKOM NMHUM OT [lenuTens 4o BTOPOro TENenpuUemHuKa ¢

300

5 pabounx gHet

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKOI NHUM
TENENPUEMHMK C
O6opynoBaHuem.

Cpok ucuncnsietcs ¢
MOMEHTa BHECEHNS NnaTbl Mo
3akasy.




ObopynoBaHnem 1 [lononHWUTENbHOA ~ abBOHEHTCKOW NWHWM [0  BTOPOrO

Tenenpuémnmka ¢ O6opyaosanuem [5]

Mpenoctaenenve goctyna k Cetn no Tapudy «Crtanpapt nntoc 6e3 UTP» nytem
6 opmnpoBaHus ABOHEHTCKO NMMHMKM OT [lenuTens 4o BTOPOrO TeNenpuemHuka ¢ 250

O6opynosaHuem [5]

CroumocTb O6opyaoBaHus
Crtoumoctb OGopyaoBaHus CTOUMOCTb YCTaHOBKM U
HaumeHoBaHue (BKNHOYas ero ycTaHOBKY W HacCTPOIAKY) HacTpouku ObopyaoBaHus,
C nepeaaven ero B COGCTBEHHOCTb, Pyb. pyo. [12]
1 [exoaep undposon HUMAX 9000i (nanee — [exkogep) 6700 1500
2 [Tlexogep undposon HUMAX 7000i (zanee — [lekonep) 6700 1500
3 [exopep undposoit HD-Zapper KAON NA -1620/HD 5000 (ganee — [lekoaep) 2000 1500
4 [ekogep umndposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoti [8] 2000 1500
CroumocTb aononHutensHoro ObopyaoBaHus
1 | USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B “e;g ;@ﬁgﬁf@;"f”""‘
2 MuKpOhOH BOKanbHbI I e —
3 Apantep cetesont PowerLine 200Mb (c epoposeTkon) (aanee — Agantep)[11] [
CroumocTb KapTbl gocTyna
1| Kapra poctyna | 300 | 10
Tapudbl Ha fonoNHUTENbHbIE yCRyr1
lMocne noctynnexus

Mepepaya B cobCTBEHHOCTL AybnukaTta KapTbl JocTyna B cnyyae yTpaThl, Bbixoaa 550 3asBnexust AbOHeHTa u

1 13 cTposi no BuHe AGoHeHTa 1 T.4. [9] Pa3soso nnatbl 3a NpefoCTaBneHne
pybnvkata KapTbl

2 V13meHeHue [loroBopa B CBSA3N C M3MeHeHreM ABOHEHTOM azpeca NoMeLLEeHus (npu 10 Pa3oBo

Hanuumn ABoHeHTckon kK, OB6opynoBaHus 1 KapTbl gocTyna)
3 Mepeodopmnenue [JoroBopa B CBS3M C 3aMeHo ADOHEHTa B MOMELLEHUN (Mpu 10 Pa3oBo

Hanuumn AboHeHTckon kK, O6opyLoBaHMS 1 kapTbl OCTyna)

Mocne noctynnexns
3anBnenns ABoHeHTa npu
4 100 ExemecsyHo YCNOBWM OTCYTCTBUSA Y
ABOHeHTa 3a0/KEHHOCTH
nepea OnepaTopom CBsi3n

lprocTaHoBMEHMe OKka3aHns YCnyr CBA3u

Ycnyra no yknagke kabens cchopmmpoBaHHon AGOHEHTCKOM NUHIN, B paeHb npegocTaeneHns
5 [ononHuTensHoi abOHEHTCKON NUHWM NOA NWHTYC / B Kabenb-kaHan 2000 Pa3080 noctyna k Cetun
AbBoHeHTa B nomeLLeHm ABoHeHTa npu NpesocTaBneHun 4OCTyNa K ycnyre
«[om.ru TV. LieHTp AOMALLHKX pa3BreyeHuniy
6 [I'7I?penaqa BO BriageHue u nonb3osanus flekogepa HUMAX 9000i » HUMAX 7000i 99 EXEMECSHO
lMepepnaya Bo BnageHve 1 nonbosaue flekogepa HD-Zapper KAON NA -1620/HD
7| 5000 u HD-Zapper DMT HD 5000 [7] 10 ExeMacauHo
8 lMepenaya Bo BnageHve 1 nonb3osaHue KapTbl goctyna [7] 10 ExemecsyHo
9 Mepenaya Bo BnageHue 1 nonbosaHus CAM — mogyns Lindposoro [7] 10 ExemecsyHo
[MpepocTaBnseTcs B COOTBETCTBIN C YCIIOBUAMM Mocne AsTopu3aLum
10| «lom.ruTVto Gon[16] [Mporpammbl NpuBMnervi ABoHeHTOM
1 «Mopaknto4eHne AONONHUTENBHOTO YCTPOCTBa K yenyre «fom.ru TV to Gox [13] 50 EpuHoBpemeHHo I'Iocq_\eﬁ/;ﬁ;zgg;aum
12 | «Teneapxus» [14] 50 ExemecsyHo
13 [ «Mynbtupym» [17] 50 ExemecsyHo ExemecauHo
14 | «CuHXpOHM3aLWS NOAMMCKM» 150 ExemecsyHo 3a KaXnbii BTOPOi 4

nocneayoLLuin TenenpuémHuk

lMpumeyarme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbizaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obiee konuyecTBo AHei B MecsiLie. AGOHeHTCKast
nnaTa BKIoYaeT nnaty 3a obecneyeHne BO3MOXHOCTY NoNb3oBaHust [akeTom ycnyr v 3a nonb3oBaHne ABOHEHTCKON NMHWeN B nepuog Aencteust loroopa winnm 3akasa. ADOHEHTCKas
nnata, nnata 3a BrageHue u nonb3oeaHue O6opynosaHuem (B cnyyae, ecrv O6opynoBaHMe nepefaHo BO BMafeHue U nomnb3oBaHue AGOHEHTA) 3a MepBbii Mecsl W nnata 3a
npefocTaBneHne AOCTYNa BHOCATCH B MOMEHT noanucaHus [orosopa wivnu 3akasa.. AGoHeHTCkas nnata, nnata 3a BnajeHue W nonb3oBaHue O6opynosaHueM (B cnyvyae, ecnm
O6opynoBaHue nepefaHo BO BnajeHue W nonb3oBaHne ABOHeHTa) crmcbiBaeTcs ¢ Jluuesoro cyeta AGOHeHTa aBTOMaTUYecku B NonHoOM obbeme He nospHee 1-ro yucna mecsua,
criedyloLLero 3a MecsLem nonb3oBaHus Ycnyramu cesasu. B cnyyae oTcyTcTBus Ha 1-0e 4vcno mecsua, Criefytowero 3a MecsileM nonb3oBaHns Ycnyroit cesisn Ha [uueBom cyete
ABoHeHTa AeHexXHbIX CPeaCcTB B pasmepe aboHeHTCKoi nnaThl No TapudHOMY nnaHy, nnatel 3a BriafeHue 1 nonb3osaHne OBopynoBaHuem (B cnyyae, ecrn O6opynoBaHve nepeaaHo Bo
BrageHue 1 nonb3oBaHue AGOHEHTa) 3a NPeLIECTBYIOLLMIA MECAL| NONb3oBaHNs Ycnyroi cesan, OnepaTop CBS3W BpaBe NPMOCTAHOBUTL OKa3aHue YCNyr CBS3u 40 MOMEHTa BHECEHWS
ABoHeHTOM Ha JTuLeBOI CHET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex HanoroB 1 cbopos (B Tom uucne - HAC 18%) n moryT BbiTb n3meHeHbl OnepaTopom CBsiau C yBefomneHnem AGOHeHTa He MeHee, yeMm 3a 10
(OecsTb) AHei yepe3 cpencTBa MaccoBon MHopMaLm 1 (unv) B MecTax paboTbl ¢ aboHeHTamu, a Takke no yemoTpeHnto OnepaTopa cBsisu - Yepes cat Onepatopa cesi3u. [nata 3a
pacnpocTpaHeHue ([OCTaBKy) CUrHanoB (TpaHCnsALmio) 06s3aTenbHbIX 0OLEAOCTYMHbIX TENEBU3NOHHBIX KaHamnoB He B3NMaeTCs.

Anpeca mecT pabotbl ¢ aboHeHTamu: yn. M.)Kykosa 25; yn. 24 CesepHas, 171; yn. M.XKykosa, 25; yn. 3aosepHas, 26; yn. bepesosckoro, 19; np-1 Kocmuyeckuir, 176; np-t Mupa 17/1; Yn.
6 CraHuuoHHasl, 2/3; yn. [inaHosa, 14

[3]8 coctase Maketa ycnyr «Basosbit HD» TpaHcnupyetcs curHan He MeHee 100 TENEBU3MOHHBIX KaHanoB; abOHEHTCKas nrata BKMKOYAET MMATy 3a TPaHCMSLUMI0 MUHUMANBHOTO
KONMYeCTBa CUrHanoB TEeneBU3MOHHbIX kaHanoB B [lakete ycnyr «basoBbiit HD» — He meHee 30 curHanoB TeneBu3nOHHbIX kaHanoB B HD kavectse; B coctase [lakeTa ycmyr
«CraHpapTHbin HD» TpaHcnvpyeTcs curHan He MmeHee 80 TENEBM3WMOHHbIX KaHanoB; abOHeHTCKas nnaTa BKMIYaeT nnaty 3a TPaHCHALUMIO MUMHMMArbHOTO KONWYecTBa CUrHaroB
TENeBM3NOHHbIX KaHarnoB B [MakeTe ycnyr «CTangapTHbii HD» — He meHee 10 curHanoB TeneBu3MOHHbIX kaHanoB B HD kauectse; B coctase [laketa ycnyr «Liucposoit HD»
TpaHCAMpyeTcs curHan He MeHee 50 TeneBWU3MOHHbIX KaHanoB; aboHeHTCKasH nnaTa BKMoYaeT NnaTy 3a TPaHCMALMIO MUHMMANbHOTO KOMWMYECTBA CUrHAmMOB TENEBM3MOHHBIX kaHanoB B
Makete ycnyr «Liucposoit HD» — He MeHee 5 curHanoB TeneBn3MOHHbIX kaHanoB B HD kauyectBe; B cocTase [aketa ycnyr «HD CrapT» TpaHcnvpyeTcs curHan He meHee 65
TeNeBN3NOHHbIX kaHanoB; abOHEHTCKas Nnata BKIMOYAET NNaTy 3a TPAHCAALMIO MUHMMAINbHOTO KOMMYeCcTBa CUrHamNoB TeneBuavoHHbIX kaHanos B [Nakete yenyr «HD CtapT» — He MeHee
10 curHanoB TeneBM3noHHbIX kaHanoB B HD kavectBe; B coctase [MakeTe ycnyr «Jom.ru TV KoHctpyktop HD» TpaHCnupyeTcs curHan He MeHee 25 TeneBM3MOHHbIX KaHasnos;
aboHeHTCKas nnaTa BKMOYAET NMaTy 3a TPAHCIALMIO MUHMMArbHOTO KONMMYECTBA CUTHAMOB TemneBW3MOHHbIX kaHanos B [MakeTe ycnyr «Jom.ru TV KoHctpyktop HD» - He meHee 2
CMrHamnoB Tenesu3noHHbIX kaHanos B HD-kavectse; B coctase [laketa ycnyr «HD Makcumym» TpaHcnmpyetcs curHan He MeHee 50 TeneBM3MOHHBbIX kaHanos; aboHeHTCkas nnata
BKITIOYAET NNaTy 3a TPAHCMALMI0O MUHUMAMBHOTO KONMYECTBA CUrHAMNOB TeneBn3NOHHbIX kaHanos B [lakete ycnyr «HD Makcumym» — He MeHee 40 CUTHanoB TENEBM3MOHHBIX kaHanoB B
HD kauecTse; B MakeTe ycnyr «HTB-Tntoc CnopT» - He MeHee 2 curHanos TeNneBW3NOHHbIX kaHanos; B MakeTe yenyr «HacTpoit KnHo» - He MeHee 3 CUrHanoB TENEBU3MOHHbIX KaHanoB, B
MakeTe ycnyr «beccoHHULay - He MeHee 3 CUrHanoB TeneBM3MOHHbIX KaHanoB, B MakeTe ycnyr «HaUMOHanbHbIA» - He MeHee 3 CUrHaroB TENeBU3MOHHBIX kaHanos, B [NakeTe ycnyr
«AnTbIHY - He MeHee 3 CUrHanoB TeneBN3NOHHbIX kaHanos; B MakeTe ycnyr «KXJ1-HD» - He MeHee 1 curHana TeneBn3noHHOro kaHana; B MakeTe ycnyr «Haw dyt6on HD» - He MeHee 1
CcMrHana TeneBM3NoHHOrO kaHana, B akeTe yeryr «YMka» - He MeHee 4 CUrHarnoB TENeBM3NOHHBIX kaHanos; B Makete ycnyr «Mukc HD» - He MeHee 5 CMrHanoB TeneBU3NOHHbIX kaHanos
B HD kavecte, B [NakeTe ycnyr «Cnopt u yBneyeHust HD» - He MeHee 5 curHanos TenesuanoHHbIX kaHanos B HD kavectse, B MakeTe ycnyr «KuHo u My3bika HD» - He MeHee 5 curHanos
TeneBun3noHHbIX kaHanos B HD kavectse. TpaHcnsauus lNakeTa yenyr «beccoHHMLa» OCyLLEeCTBNSIETCS B COOTBETCTBUAM C AEMCTBYIOWMM 3akoHoaaTensctBoM P®. Moanucka Ha MakeTobl
yenyr «Haw cyt6on», «Hactpoit Kuon, «Maty! CriopT», «Maty! ®yT6ony, «BeccorHuuar, «HaumoHanbHbIiny, «AntbiHy, «KXM-HD», «<AMEDIA Premium HD», «Viasat Premium HD»
npoun3soguTcs npu ocopmnennn Mognuckn Ha Maket yenyr «Basoebin HD» unn «CtaHpaptHblit HD» unmn «Lindopoeoint HD» nnm «HD Crapt» lMognucka Ha MMaket yenyr «CnopT u



yBneyenns HD», «KuHo u mysbika HD» npoussogutcs npu odopmnenun Mognucku Ha Maket yenyr, «LUudposoin HD», «CtaHgapTHbln HD», «HD CtapTy». Mognucka Ha Maket ycnyr
«Mukc HD» npowssoauTtcst npu odopmnenuu Mopnmcku Ha MakeT yenyr «Ludposoit HD», «HD Ctapt». lMporpammoit npusuneruii MoxeT BbiTb NPefyCMOTPEHO NpesocTaBreHue
BOHYCOB, CKOOK, @HTUBMPYCOB W WHbIX MPUBUNETUN.

[4] - cToumocTb ycnyru mo nmpepocTaBneHuto goctyna k CeTw onpepensieTcss B 3aBUCMMOCTM OT BbibpaHHoro ABoHeHToM aksemnnspa O6opyaoBaHus, nomnyyeHus ABOHEHTOM
O6opyaoBaHis BO BriafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, cToMmocTu KapTbl goctyna u Tapuda npegocTaBneus goctyna. ®opmupoBanne ABOHEHTCKOW MMHUN 1
[lononHuTensHoN aBOHEHTCKON NMHIM OCYLLECTBRSETCA NyTEM NPOKNajku kabens no Hapy)XHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM

[5] - BkntovaeT ochopmnenme 3akasa, peructpaupio ABOHeHTa, BblneneHue Jinuesoro cyeTa.

[6] - BknioyaeT opopmnenne 3akasa, pernctpauuio AboHeHTa, BbigeneHue Nuuesoro cyeTa, npoBepka paboTocnocobHOCTH paHee chopMMPOBaHHON ABOHEHTCKON NUHUM.

[7] - ObopynoBaHue, ncnonb3oBaHHoe OnepaTopom cBsian npu npepoctaeneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTtopa CBS3M W yka3aHHOE B aKTe CAauu-MpUeMKW ycryr no
npeaocTaBnenunio 4octyna, sensetcs cobeTeeHHocTbio Onepatopa cesian 1 nepefaetcs ABOHEHTY BO BMafieHue 1 NoMb3oBaHWe 40 MOMEHTa npekpalleHus feiicTaus [loroBopa wuivnm
3akasa. BHeceHue Ha JlnLeBoit CHeT AeHeXHbIX CPEACTB 3a BrafeHue 1 nonb3oBaHue ObopyaoeaHnem ocyluectenisieTcsi AGOHEHTOM eXeMeCsUHO He No3aHee NepBoro Yucna Mecsua,
criedylolLero 3a MecsiieM nonb3oBaHus Ycnyroit cessu. B cnyyae npekpalyeqnst geictsus [lorosopa uivnu 3akasa nnata 3a nepuog BnageHus u nonb3oBavus ObopyaoBaHuem He
Bo3BpallaeTcs. ExemecsuyHas nnata 3a BpeMeHHOe BriageHue u nomnb3oBaHne O6opyaoBaHMEM B3MMaeTCs HE3aBMCMMO OT (haKTUYeckoro noTpebneHus Ycnyr cBsan 40 MOMEHTa
npekpaLLenus aerctans [orosopa niunu 3akasa. Lindposoit aekoaep HUMAX 9000i B pamkax Moanucku Ha MakeT(bl) ycnyr MoxeT BbiTb NpesocTaBneH Bo BaAeHe 1 nonb3osaHue B 1
ak3emnnsipe. OctanbHble ak3emnnspbl Lincposoro aexogepa HUMAX 9000i moryT 6biTb nepeaaHbl KnueHTy B co6CTBEHHOCTb.

[8] - ans npegocTaBneHns ABoHeHTy goctyna k CeTn ¢ ucnonb3osaimem CAM — mogyns LiucbpoBoro AGoHeHTa [OMKEH NOAAEPXKMBaTb BO3MOXHOCTb ycTaHoBkn CAM-Mogyns n umeTb
BCTPOEHHbII LdpoBon ToHep cTaHgapTa DVB-C, ans npegocTaenenns ABoHeHTy poctyna k CeTu ¢ ucnonb3oBauem nHoro O6opyaoBaHins AGOHEHTa AONONHATENBHO AOIKEH UMETh
BO3MOXHOCTb NpucoeanHeHns ObopyaoBaHust Yepes HU3KOYACTOTHBI BXOA, B MPOTUBHOM Cryyae NpUeM BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH W3-3a TEXHUYECKIMX NapaMeTpoB a.
[lononnutensHas aboHeHTckas nuHus 4o CAM-mogyns Lindposoro He dopmupyeTcs.

[9] - ocywecTBnsieTCs No NUCbMeHHOMY 3asiBrieHnto AGOHEHTa, onna4MBaeTCs NPONopLMOHanbHO hakTUYeCKOMY KONMYECTBY AHEN NPUOCTaHOBMEHNS OKa3aHWs YCmyr cBa3u.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY

[11] - ns nopkntoyenus 1 (OaHoro) Aekoaepa Tpebyetcs komnnekT u3 2 ([Byx) AnanTepo (0auH Ans coeanHenusi ¢ Obopyaosaruem WI-FI, BTopoii — ¢ [lekofepom); Ans NoaKnoyeHms
2 (Asyx) nekonepos Tpebyetcs komnnekt u3 3 (Tpex) Agantepos (ko BTOPOMY y HE06X0ANMO NMOAKMIOYEHNe AOMOMHUTENbHOrO Afantepa u [lekoaepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B AeHb NpeJocTaBneHus goctyna k Cetu.

[13] Nnata B3umaeTcs OnepaTopom cBSA3K eauHoBpeMeHHo. Mpu oTkase oT Cepauca, BHeceHHast ADOHEHTOM NnaTa 3a okasaHHble Ycnyru, He Bo3BpaluaeTcs. CepBic npesocTaBnseTcs
nocne AsTopu3aLum AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalleHust AGoHeHTOM akTuBavmmu Cepauca npu cobmioaeHun ABOHEHTOM yCroBMiA onnaThl YCyr.

[14] Cepauc npepoctaensetcs nocne Astopusam AGoHeHToM BeccpoyHo 4O MoMeHTa npekpallerns AboHenTom aktueaumu Cepainca npu cobniogeHn ABOHEHTOM yCroBuiA onnaTbl
Yenyr. ABoHeHTckas nnata cnucbiBaeTcs ¢ Jiuuesoro cyeta AGOHEHTa aBTOMATMYECKM B MONMHOM o6beme He no3gHee 1-ro umMcna mecsiua, Credylowero 3a MecsileM Monb3oBaHus
Cepsucom. B cnyyae otcyTcTBMS Ha 1-0e uucno mMecsua, creayroLero 3a Mecsuem nonb3oBaHus Cepercom Ha fuuesom cyete ABOHEHTa IeHeXHbIX CPEACTB B pa3vepe aboHeHTCKoM
nnatbl no TapudHOMy nnaHy, nnaTbl 3a NPeALLECTBYIOWMIA MecsL, nonb3oBaHus Cepaucom, OnepaTop CBS3u BnpaBe NPUOCTaHOBUTL NpeaocTaBneHne CepBuca 40 MOMEHTA BHECEHWS
ABoHeHTOM Ha JlvLeBOi cyeT AeHexHbIX cpeacTs. [pu nonmb3oBaHMM Ycnyramu CBA3M B COOTBETCTBUM C AAHHbIM TapuHbIM MAaHOM MO MapKeTWHroBOW akumn «KomnnekcHoe
npeanoxenuer, feictaytolleit ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTckast nnaTa cnucbiBaeTcs ¢ JuueBoro cyeta ABoHEHTa aBTOMATUYECKM B MONHOM o6beme He nosgHee 1-ro
yucna mecsila, Cnepytowero 3a MecsieM nonb3oBaHns Ycnyroi cessu. B cnyyae oTcyTcTBust Ha 21-0e uucrno Mecsila, Crefytolero 3a MecsieM Monb30BaHuUs YCryrol CBsiau, Ha
Nnuesom cyeTe AGOHEHTa AEHEXHbIX CPEACTB B pasvepe aboHeHTCkoW nnatbl No TapuchHOMY MnaHy, nnathl 3a BnajeHWe w nomb3osaHne O6opyaoBaHuem (B Cnyyae, ecnu
ObopynoBaHue nepeaaHo BO BnafeHue 1 nonb3oBaHne ADOHEHTa) 3a NPeaLLEeCTBYIOWMIA MeCAL, NoMb30BaHNUs Ycnyron s Onepartop CBs3W MMeeT NpaBo NPUOCTaHOBUTL Oka3aHWe
Yenyr casau. AGOHeHT BripaBe oTka3aTbest oT Cepauca B ntoboe Bpemsi no uctevermne 30 (TpuaLati) gHel ¢ MOMeHTa ABTOpU3aLIM.

[15] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHuy KoHTeHTa, aboHeHTCkas nnaTa BKMYaeT nnaTy 3a NpaBo NpocMOTPa MUHUMAMLHOTO KonudecTBa KoHTeHTa, coctaB MoXeT
M3MEHATLCS M JOMONHATLCA OnepaTopom CBS3V N0 CBOEMY YCMOTPEHUIO.

[16] CepBuc npegocTaensieTcs B COOTBETCTBUN C yCroBusMv Mporpammbl npusuneruii nocne Astopusaum ABOHEHTOM 6ECCPOYHO A0 MOMEHTA NpekpalleHnst ADOHEHTOM aKTuBaLWm
Cepsuca npu cobntogeHnm AGoHeHTOM ycroBuid onnatsl Yenyr. B cnyyae oTcyTcTeust Ha 21-0e umMcno Mecsila, Cneaytowero 3a Mecsilem nomnb3osaHus CepBucom Ha Juuesom cyete
ABoHeHTa AEHEXHbIX CPeACcTB B pasMepe aboHeHTckoi nnatbl no TapudpHomy nnavy OnepaTtop CBSI3M BrpaBe MpUOCTAHOBWTL MpedocTaBneHve Cepsuca 4O MOMEHTa BHECEHMs
ABoHeHTOM Ha JTnLeBoi c4eT AeHexHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest oT Cepaica B noboe Bpems no ucteverme 30 (TpuaLaTti) AHei ¢ MOMeHTa ABTOpu3aLm

[17] Mnata 3a ycnyry «MynbTupym» cnmcbiBaetcs € Jluyesoro cyeta AGOHeHTa aBTOMAaTMYeckv B MONHOM obbeme He mosgHee 1-ro umMcna Mmecsua, Crepylowero 3a mMecsuem
nonb30BaHus ycnyroit. B cryyae oTcyTcTBUS Ha 1-0€ Y1Cro MecsiLa, CreayHoLLEro 3a MecsiLieM Nonb3oBaHUs ycnyrol Ha Jiuesom cuete ABOHEHTa AEHEXHbIX CPEACTB B pa3Mepe nnatbl
3a NpeaLLeCTBYOLWI MecsiL, NoNb3oBaHus ycnyrol, OnepaTop CBsi31 BrpaBe NPUOCTAHOBUTL OKa3aHWe YCryrit o MOMEHTa BHeceHWst AGOHEHTOM Ha JTuLIeBOI CYET AEHEXHBIX CPEACTB.



