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[OrOBOP HA MPEOOCTABJIEHUE YCNYT CBA3N Ne

r. bpsiHck

AkumoHepHoe 06lwecTBo «3P-Tenekom XonawHr», MMeHyemoe B fanbHeiwem «Onepatop
cBsi3n», B nuue Pykosoautens aboHeHTckoro otaena EsrpacoBoit E. A., geiicTBytowen Ha
ocHoBaHMM  fosepeHHocT  Ne38 ot 27.03.2019r, Cc  OQ@HOW  CTOPOHBI,
" ,
WMeHyeMblii B JanbHeiweM «ADOHEHT», 3aKMuMmM Hactoswmid  [loroBop, WMeHyemblid B
JanbHeiwem «[loroopy, 0 HIKecrneayloLem:

1. Mpeamert gorosopa.

1.1. Mo Hactosiwemy [orosopy Onepatop cBsian 06si3yeTcst Ha ocHoBaHWM 3akasa Oka3blBaTb
ABoHeHTy Ycnyr, a ABoHeHT obsisyetcs 9t Yemyru onnaumBaTh.  ABOHEHT o06s3yeTcs
1cnonb3oBaTh YCAyM UCKIKOYNTENBHO NS NNAYHBIX, CEMEHbIX, JOMALUHAX M WHBIX HYXO, He
CBSA3aHHbIX C OCYLLECTBNEHVNEM NPEANPUHNMATENCKON AESTENBHOCTH.

1.2. TlepeyeHb oOkasbiBaeMblx Mo [loroBopy Ycmyr, cpok obecriedeHuns 4ocTyna K CETU CBS3M,
nopsiaok 1 popma pacyeToB 3a YCnyrd, CPOKW M MOPSAOK YCTPAHEHUS HEUCnpaBHOCTEN WX
TEXHWYeckMe 0COBEHHOCTV W MpaBuna NpPegoCTaBNeHus W MoMb30BaHMs, Npasa, 063aHHOCTU U
oTBeTCTBEHHOCTb CTOpOH ykasbiBawoTcs B 3akase, Omucanum Ycnyr. Onucanve  Ycnyr
pasmellaeTcs Ha caite Onepatopa cesisv. OTaenbHble nonoxenus OnucaHus Ycnyr MoryT BbiTb
AOMOMHeHbl, u3meHeHbl B 3akase. Moa [lorosopom noHumaetca [orosop ¢ Onucannem Yenyr u
3aka3om, a Takke BCce A0NOMHEHIS 1 U3MEHEHNS!, KOTOPbIE SBNSKOTCS €70 HEOTHLEMIEMON YaCTbHO.
2. Onnara ycnyr

ABoHeHT npouasoauT onnaty Ycnyr Onepatopa B3 B NOpsAKE BHECEHUS aBaHca no Tapudiam
Onepatopa CBSA31 Ha KOHKPETHBIA BIA YCIYT, €CN MHOE HEe YCTAHOBNEHO A1 KOHKPETHOrO BUAa
Yenyr. [leHexHble cpeacTBa BHOCATCS B HanWyHoi unu BesHannyHoi doopMe Ha Jluuesoil cyeT
ABOHeHTa, BblaeneHHbIN B 3akase.

3. Cpok feficTBMSA, NOPAAOK NpeKpaLLeHns JoroBopa

[loroBop BCTynaeT B CUNy CO [4HS €r0 NOANUCAHNS 1 AENCTBYET HEOMPEAENEHHbI CPOK U MOXET
ObITb pacToprHyT B nopsiake, NpeaycMoTpeHHoM OnucanueM Ycnyr.

4. Mpouue ycnosus

4.1. TMopmucaHuem [oroBopa ABOHEHT MOATBEPXOAET CBOE COMMacMe Ha  pa3sMelleHve
ObopynoBahusi Onepatopa CBs3W B MeCTax OOLLEro MONMb3oBaHMs B 30aHWM, CTPOEHWM,
COOPYXEHNM, B KOTOPOM pacrionoxeHo lMomelleHe; Ha 1cnomnb3oBaHne cBefeHuit 06 AGoHeHTe
npy MHPOPMALIMOHHO-CMIPABOYHOM 0BCMYXMBaHWM; Ha YCTYNKy NpaBa TpeboBaHNs HENCMIONHEHHBIX
ABOHEHTOM [eHEXHbIX 00s3aTensCTB  Nepes OnepaTtopoM  CBf3M; Ha  ydacTue BO  BCEX
CTUMYNMPYIOLLMX MEPONPUSTUSX, PO3bITPbILIAX U WHBIX aHamOrM4HbIX MEPOMPUATUSX, KOTOpble

« » r.

Yenyron, npepycmoTpeHHsiMi B [lorosope, OmucaHun Yemyr u 3akase, MHbIX [OKYMEHTax,
SBNSAOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [loroBopoM:

4.2.1. Ha NpefoCTaBNeHNe CBEAEHUI O HEM (MEPCOHaMbHbIX AaHHbIX) APYIUM TPETbUM NuLaM B
Liensix MHhOPMMPOBAHKS O HaNM4MK 33A0MKEHHOCTM 3a YCMyM 1 ee onnaTe O He COrnaceH;

42.2. Ha monmyyeHne peknamHbIX MaTepuanos, pacnpocTpaHsembix MobbiM Cnocobom o He
COrmnaceH;

4.2.3. Ha nepegavy W nopyyeHne o6paboTku MepcoHanbHbIX AaHHBIX TPETbUMM MULAMW O He
COrnaceH,

4.2.4. Ha NpedoCTaBneHne CYeTa Ha aapec ANEKTPOHHOI MOYTbI, YkasaHHbIN B [loroBope, wimnn Ha
caite Onepatopa cesav B pasaene «JIn4Hblit kabuHeT»,

ecr AGOHEHT He BbIPa3in NPSIMOTo OTKa3a NyTeM NPOCTaBEHNS OTMETKW B CrieLvansHou rpade
«He COrnaceH» HaCTOSLLIEro NyHKTa O He CormaceH
5. TexHuyeckue xapakrepucTuku yenyru «[loctyn B UHTEpPHET «[Jom.ru»

OpraHusaums foctyna k Ycnyram CBA3W OCYLECTBSETCS C MCTOMb30BaHNEM uHTepdelica Fast
Ethemet, a Takke c ucnonb3oBaHuem npoTokona PPPOE, a Takke MpOTOKONMOB W3 CTeka
npotokonos TCP/IP. lMonoca nponyckaHns nuHnm cesisn B Cet Onepatopa cessn— 1 [but/c.
BpemeHHble  3agepxki mpu  mpoxoxaeHun (tyaa u obpatHo) PING-naketa  mexay
MMonb3oBaTenbckuM (OkoH4YeHHbIM) obopynoBaHuem ABoHeHTa u CeTbto Onepatopa cBsis B
cpepHeM 3a Mecsil He fomkHa npesbiwatb 80 mc. [locToBEpHOCTb nepefayn HdopmaLum —
ponyckaloTea uckaxenns He 6onee 0,1% oT obbema nepeaaHHo WHAOPMALMM B TeuyeHue
PacyetHoro nepuopa. BosmoxHas noTeps makeToB Mexay MaructpanbHbiMi ysnamn Cetu
Onepatopa cBAi3v He 0MmKHa NpeBbiLLaTh 1% 3a PacyeTHbil nepuoa.

Nuuensun Onepatopa cBfA3K BbigaHbl PefepanbHoil cnyxboit Mo Hagsopy B cepe CBA3MN,
MH(OPMALIMOHHbIX TEXHOMOMMIA U MacCoBbIX KOMMYHUKaLmi: muueHans Ne 157938 ot 01.12.2015r.
Ha TenemaTtuyeckie ycnyru cesiaW, BblgaHa Ha cpok o 01.12.2020r.; muuenans Ne 158002 ot
01.12.2015r. Ha ycnyri cBS3W Mo Nepefaye gaHHbIX, 3a UCKIIOYEHEM YCyr CBA3M No nepefave
[aHHbIX ANA Leneil nepegady ronocoBon WHGopmauwu, BbigaHa Ha cpok ao 01.12.2020r;
nmuenans Ne 157907 ot 01.12.2015r. Ha ycnyrv cBA3W Mo nepeaaye AaHHbIX AN Lenen nepegayn
roNocoBoN MHGopmaumy, BbigaHa Ha cpok Ao 01.12.2020r.; nuueHaus Ne 157925 ot 01.12.2015r.
Ha ycrnym cBsiau Ans Leneit kabenbHoro BeLlaHus, BblaaHa Ha cpok o 01.12.2020r.; nuueHans Ne
158131 o7 01.12.2015r. Ha ycnyrn MeCTHO TenedoHHON CBA3W, 33 UCKITIOYEHNEM YCIYT MECTHON
TenedOHHOI CBA3MN € MCTONb30BaHNEM TakcOPOHOB 1 CPEACTB KOMMEKTVUBHOIO OCTYNA, BblAaHa Ha
cpok Ao 01.12.2020r. nuueHans Ne 157908 ot 01.12.2015r. Ha ycnyrv CBSI3U N0 NpeaoCTaBNEeHmio

nposoavT Onepatop CBsiau; kaHarnos CBA3N, BblAaHa Ha CpoK 1o 01.12.2020 r.
4.2. Mopnucanmem [loroBopa AGOHEHT NOLTBEPXKAAET CBOE COrnacve C npaBunamm nofb3oBaHus
3aka3 Ha npefoCcTaBNeHNe YCNyr CBA3N
Yenyrv cesisn HaumeHoBaHwe ycnyrn HaumeHoBaHme Tapuda npesocTasrneHns JocTyna (HyXHoe OTMETUTb) Llena (py6.)

Tun nogknkoYeHns

(O6opynoBaHue, nepesaBaeMoe AGOHEHTY:

Tvn nepepaun o6opyaosaHns AGOHEHTY

ITun noaknioyerms // kon-Bo TenenpuemMH1KOB

O6opypnoBaHue, nepefasaemoe AGOHEHTY:

ITun nepeaaun o6opynosaHust AGOHEHTY

TN NoAKmMio4eHus // Kor-BO TenenpuemMH1KoB

IAGOHEHTCKMIA HoMep

'Tun noaKnYeHns

(O6opynoBakme, nepeaaBaemoe AGOHEHTY:

Tvn nepepauyn o6opyaosaHns AGOHEHTY

Yenyru casisn

HanmeHoBaHue TapudHOro nnaHa (HyxHoe 0TMETUTb):

ABOHEHTCKast nnaTta no OKOHYaHUM

ABoHeHTCKas nnata no BbiGpaHHoM akuum (py6.) BeifCTeA BLIGPaHHOM Ak (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsyHas nnata 3a BnageHve U nonb3osaHue OﬁopynoaaHmeM

CTOMMOCTb NPEAOCTaBNEHUs 4OCTYNA NO BbIGpaHHO! AGOHEHTOM MapKETUHTOBOW KLy

ABaHCOBBII MINATEX N0 C Y4ETOM CTOUMOCTY NPEAOCTABNEHNS AOCTYMNa, BnaaeHus v nonb3oBaHus aksemnnspom OGopyaosahus / npuobpeTenns aksemnnsipa OGopyaoBaHus

CoBOKyNHbIA pa3Mep exeMecsHoNn abOHEHTCKOI nnaTbl Mo BbIBpaHHON AGOHEHTOM MapKETUHIOBO aKLvM W NaTbl 3a BNaAeHUe 1 Nonb3oBaHmne ak3emnnsipom O6opynoBaHns

BanaHc Ha uuesom cyete no [loroopy/3akasy Ne Ha pary

Mopnucanue [loroBopa 1 Hayano nonb3oBaHus Ycryramu CBSi3N Ha yCroBusiX BbIGPaHHO MapKeTUHIOBON akUmui  ABOHEHT (HyXHOe OTMETUTB):
(manee - Akuums) o3HavaeT akuent My6nuyHoi odepThl, pa3meLyeHHON Ha caiite OnepaTtopa CBsiau. AGOHEHT O COrMaceH Ha AOCTYN K yCryram BHYTPU3OHOBOW, MEXAYrOPOAHOI, MEXAyHapOAHOI TenedoHHON CBA3M,

03HaKOMIEH C YCnoBUAMM BbiBpaHHoN AKLMK, TOHUMAET copepkaHne YCroBui AKLMK, C KOTOPBIMU OH COTMaceH.
Tapud npenocraenenus foctyna uunu TapudHbiin MnaH MOXET ObiTb U3MEHEH Npy NpefocTaBneH AGOHEHTY O OTKasbiBaeTcs OT

OKa3blBaeMbIM B Nopsiake, npeaycmoTpeHHoM Onmcannem Yenyru "flomatukmil TenedoH "fAom.ru”.
JOCTyna K ycnyram BHYTPU3OHOBOW, MEXAYrOpPOAHOA 1 MeXayHaponHOM

poctyna k CeTi. MameHeHHbIi Tapud ykasbiBaeTcs B akTe caaun-npuemkin yenyr no NpefocTaBnenuio AocTyna. TenedoHHOM CBA3M W 3aKa3blBaeT YCNyri CBS3M No nepefave AaHHbIX ANs Leneid nepeaadu ronocosoi

Tapudbbl 3a BTOPOI 1 kaxablii NOCNEeayHoLLmMii TeNenpUEMHIK YCTaHOBNEHDI B COOTBETCTBYtoLEM OnmncaHnm.
ALPECA, PEKBU3UTbI U NOONUCK CTOPOH
Oneparop cBs3u
AO «3P-Tenekom XonauHr»
IOpuanyeckuin agpec: 614990, r. Mepmb, Wocce KocmorasTos, 111, kopnyc 43
daktuueckuii agpec: 241050, bpsiHckas obnactb, . BpsiHck, yn. KocTbiuesa, 4 .3
cepByCHbIit LieHTp: 241050, r. BpsHek, yn. KocTbiueBa, 4 .3
Ten. 8-800-333-7000 Caittbl Onepatopa cBsisn  www.domru.ru.
HH 5902202276
P/cu 40702810499914349000, oTkpbiThit B Gununane «Hwkeropoackuity OAO «Anbha-baHk»
r. Huxnui Hosropop,  K/IC 30101810200000000824; BVK 042202824
| Esrpachosa E.A./

MHcopmaLmy B nopsiake, npeaycmMoTpeHHoMm Onucannem Ycenyru "[lomalunmii TenedoH "dom.ru".

ono

[ata poxgeHus
e-mail;

KoHr. Ten.
MecTo poxaeHus

Azpec peructpauuu: T. yn. , . , KB.
ALpec yCTaHOBKY NONb30BaTeNbCKOro (OKOHEYHOT0) 060pyA0BaHS: T. ,
yn. a. KB. noabesa aT.
Macnopt Ne BblaH
nata

C vHdopmaumedt, Heobxogumoit ans 3akmtovenns [loroeopa, a Takke ¢ Onucanuem Yenyr,

Tapucamu M ycrioBUsIMU BbIBPAHHON MAapKETMHTOBOM aKLUMU O3HAKOMMEH, COrMaceH U

06si3ytoch [0 BbINONHATb.
/




