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OMUCAHME YCNYIU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabenbHOro BeLaHms, BKoYaloLLye npeaoctaenenme Yenyrv no npegoctasnenuto goctyna k Cetw, npegoctasnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMUHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3VOHHOTO BeLaHus (danee - TEeneBM3VOHHBIX
kaHanos), Bxopswmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp pomaluHmx passneyenuity, no Cetn Onepatopa cBsis A0 Monb3oBaTenbCkoro (OKOHEYHOrO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru Cesisn B NOPSsiaKe, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILMM
Onucanvem Yenyrn n 3akasom. [liobasi Yenyra, okasaHue koTopoi He Bbino mpeaycMOTPEeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanmuuMM TeXHUHECKON
BO3MOXHOCTU AN e 0ka3aHus.

2. TEPMVHbI A OTTP E L EJ1E H VA 57 5000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTopbIM 3akniodeH [loroBop Npu BbiAeNeHUM ANs 3TUX Lienei YHUKanbHOo koAa MaeHTUdmKaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3uW, OkasblBaeMble B TeYeHne PacyeTHOro nepuofa, KOTOpbIii ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBuCALLEl OT
obbema hakT4ecky Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TENEBU3MOHHOTO curHana (TpaHensauuio) oT Touku aBoHeHTCKOro noakmoyeHus (Y3en
cBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHUA HaxopmuTcs B coBCTBeHHOCTU Onepatopa CBA3N W NepefaeTcs B NOCTOSHHOE Monb3oBaHue ABGOHEHTY Ha Cpok AencTeus
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaeHve Kaptbl goctyna B paboyee coctosiHue Ans obecneyenns ABoHeHTy goctyna k Ceu.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBS3N B AOMONHEHUE K MHBIM Ycryram no [Joroopy npu Hanmn4nm TeXHUYECKON BOSMOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTbl fOCTYNa B Hepabouee COCTOSHWE Ans npekpalleHns goctyna k Cetn.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha figa v onee TenenpuemHuka, yCTaHOBNEHHOE Ha ABOHEHTCKOM NIMHUN.

«[ononHuTenbHasn aboHeHTCKas NuHUA» — kabenbHas passogka, obecneunsarowas foctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagkyu kabens ot OBopynosanus Wi-Fi
[0 ofHoro TerenpuemHuka ¢ Obopyaosanvem. [lononHutenbHas aboHeHTCKas MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBA3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTY Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nonuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluuil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LieMbto NprobpeTenms
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBsi3n ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBnerins AGoHeHTy AocTyna k CeTi Mo ToBapHOI HaknafHoW, noanmcsisaemoil CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTL B fieHb NpefocTaBneHns ABoHeHTy gocTtyna k CeTv no ToBapHON HaknagHow, nognuceiBaemorn CTopoHaMm, v nepefaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B AeHb npeocTasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npeAoCTaenernto Aoctyna.
«O6opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHrne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Liensix nonb3oBaHus AGoHeHTOM Ycnyramm cesian «[ocTyn B
WHTepHeT «[lom.ru» n no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnenns AGoHeHTy focTyna k CeTu no ToBapHOM HaknaaHow,
noanucsiBaemoit CTopoHamu, nnu nepeaaetcs OnepaTopom cesav AGOHEHTY BO BafieHe 1 Momb3oBaHue B AeHb npegocTaBnenns A6oHeHTy foctyna k Cet no ATy caaum-npuemkmi
Yenyrv no npegocTaBnenmnio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[locTyn B ViHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacToSWMIA [JOKYMEHT, COAEPXaluwii onucaHue, TexHuyeckne OCODEHHOCTM M Mpasina MpefoCTaBMEHWS M NOMb30BaHMS YCNyru, a Takke npoueaypy
B3aumopeiicTust CTOpOH B pamKkax npefocTaBreHns Yemyrn v Apyryto Heobxoaumyio uHdopmaumio. OnucaHne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha cailTe M MOXeT
nepeaaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBA3W NocTynawlmx o1 ABOHEHTa AEHEXHbIX CPeACTB Mo [aHHOMY [loroBopy Wnu OTAenbHbIM 3aka3am B CHeT noralieHnst paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNYr CBA3M, 3apericTpupoBaHHbIi TexHuueckon cnyxboi Onepatopa cBsiau;

«Maket ycnyr» — ycnyru cBAsv Ans Lenen LudgpoBoro kabenbHOro BeLLaHus, BKIoYalolLMe NpefocTaBiieHne B MOCTOSHHOE Monb3oBaHne AGOHEHTCKOM NMHMK, pacnpocTpaHeHne
(mocTaBky) curHanoB (TpaHCNALMK) TENEBM3MOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHLIX KaHanoB B KonuuecTse, onpegensiemom epeyHem Ycnyr
Onepatopa cBsaun, no Cetn Onepatopa cBsian [0 TenenpuemHrka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BrpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [oanucky, ¢ COOTBETCTBYIOWMM M3MEHEHWEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 06opyaoBaHMe» — 0bopyaoBanmue, Heobxoanmoe ABGOHEHTY ANS MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHN, HaxoasLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TeNenpuemHUK);

«MomeLueHne» — nomelLieHNe, HaXoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no orosopy,
npuHagnexalyee AGOHEHTY Ha KakoM-bo BELLHOM MpaBe.

«PacyeTHbIi nepnopa» - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneH[apHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyri no [loroBopy Ha npefocTaBneHune ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb ANs npvema MMHMMAnbHOMO COLMANbHONO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
Onepatopom cBsi3u.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabembHbIX CeTel, yCMnMTenu n ONTUYECKUe Y3rbl, BXOAALMX B
cocras Cet OnepaTtopa CBSi31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallyne OnepaTopy cBA3u Ha Nto6OM BELYHOM NpaBe 1 NpeaHasHayeHHble Ans okasaHus YCnyr cesau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfin) — ycnoeus onnatbl Ycnyr Onepatopa cBA3W, KOTopble BKMKOYaIoT B cefs: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnakbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCOBUS NpeaocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaThl YCyr CBs3M;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 11 ONnaThl JONONHUTENbHBIX YNy, Oka3biBaeMbix Onepatopom cesian AGOHEHTY.

«Toyka aBGOHEHTCKOro MOAKIIOYEHUA» — TOYKa NpUcoeanHeHns aboHeHTcko nuHum Kk CeTn. Touka abOHEHTCKOro MOAKMIOYEHMS pacrioniaraeTcs B pacnpefenuTenisHoM Lkady,
Bxopsiem B CeTb Onepatopa cBS3.

«Y3en cBA3W» - CPE/CTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbINOMHSIoLME YHKLMM CUCTEM KOMMYTALWN.

«Ycnyra» - Bce Ycnyru, npefoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaeneHmio Aoctyna, Yenyri casisi v lononHuTenbH.le ycryr);

«Ycnyra cBA3U» — ieATENbHOCTb N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepefaye, AOCTaBKe COOBLLEHMIA aNEKTPOCBSA3N;

«Ycnyra no npefOCTaBMNEHNIO AOCTYMa» - COBOKYMHOCTb AercTBMin OnepaTopa CBA3M, HanpaBneHHbIX Ha 0DecneyeHne BO3MOXKHOCTY oka3aHns AGOHEHTY YCIyr CBSA3M 1 BKIOYAOLLNX
chopmmrpoBaHie ABOHEHTCKON IMHUW W MPUCOEANHEHNE C ee MOMOLLbo MMonb30BaTenbCKoro (OKoHe4Horo) obopyaoBaHust ABOHeHTa K Y3ny cBsian, no Bbibopy ABoHeHTa hopM1poBaHue
[lononHutensHon aboHEHTCKO NUHMM W NpucoefmHenne ¢ ee nomowpio Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ OBopynosaHuem), odopmneHue [loroBopa, peructpauyio
ABoHeHTa, Bblaenerme JinLesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPou3BEAEeHINs 1 MHbIe BUAbI NPOVU3BEAEHUIA, 4OCTYNHbIe ABOHEHTY Anst NPOCMOTpa Npu Nnonb3oBaHuu Ceparcamm B pamkax Hactosiero OnucaHms.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nornyyenus AboHeHTom Cepauca «YnpaBnsii IPOCMOTPOM» OHMaH-XpaHUMWLLE AaHHbIX Ha pacrpefenéHHbIX B CETU cepBepax, B
koTopoe AGOHEHT MMEeeT BO3MOXHOCTb XPaHUTb 1 MPOCMATPUBATL CKONMPOBAHHBI KOHTEHT.

«ABTOpU3aums» — BBefeHVe B uHTepderice O6opyaoBaHns unn MpunoxeHus Y4eTHoON 3anmci.

«Y4eTHas 3anuchb - NOTVH 1 Naporb, NPefocTaBneHHbIn ABOHEHTY Ha 0CHOBaHUM [loroBopa Ha Oka3aHue yCryr CBSA3M.

«MpunoxeHune» — nporpammHoe obecneyeHne 1 MHTEPEENC, COOTBETCTBYIOLLEE TPEBOBaHUAM onpesfeneHHol nnatdopMbl, no3sonstolee ABOHEHTY nonyuuts goctyn k Cepaucam
NOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHMYECKYI0 W (DaKTUYeCKylo BO3MOXHOCTb AOCTYna K Cetu VHTepHeT, Ha KOTOpbIX
YCTaHOBNEHO HeobxoamMoe 1 AOCTaToOYHOe nporpamMmMHoe obecnedenne Ana Aoctyna k cetn VHTEpHeT, 1 KoTopble UMEHT dhakTyeckuii AocTyn k ceTn WHTepHeT. MpunoxeHne MoxeT
ObITb peann3oBaHo Ha MobunbHbIX Nnatcopmax (I0S, Android), nnatdopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tvnew.domru.ru, movix.ru

Cepsuchl (panee coBmMecTHO - CepBuChI):

«Ynpaensi npocmoTpom» («Catch — up») - npegocrasnsiemslit 3a nnaty Cepauc, no3eonsitowmii AGOHeHTy B TeueHne 168 yacoB cMOTpETb Tenenepeaayu U UHbIE ayaMoBU3anbHbIE
NpouM3BeAeHNs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apX1BHblE Nepedayn BXOAALLME B COCTAB TenekaHarnos, CurHan kotopbix goctaensetcs OnepaTopom CBA3N A0 NOMb30BATENbCKOrO
(okoHeuHoro) obopyaoBaHns ABOHEHTOB, NOCNE WX BbIXOAA B TEMEBU3NOHHBINA 3cup,. MNepeyeHb TenekaHanos, LOCTYMHbIX B pamkax Cepsica, ykasaH Ha caitTe www.domru.ru n MOXeT


http://www.domru.ru/

ObITb M3MEHEH UNM [ONOMHeH B NMtoboe Bpemsi no yeMoTpeHuto Onepatopa cesisu. B criyyae ecnm yenyru cesisn Lindposoe kabenbHoe Tenesuaenve «fom.ru TV. LieHTp gomalunmx
pasBneyeHuity He npepocTaBnsitoTcsl AGOHEHTY ¢ ucnonb3oBaHueM fexopepa undposoro HUMAX 9000i, u (unm) npuctaska MOVIX TBu (unm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (unn) [Oekogepa uucposoro Humax 7000i, u (unu) [ekogepa umdposoro Imagliq G box,u(nnum) Oekogepa uudposoro  HD-6000i . Cepsuc «Ynpasnsi
MPOCMOTPOMY AOCTYNEH AN MOLKMIOYEHNS Ha CTaLMOHapHbIX U (Mnn) MOBMMbHBIX M(MMM) MNAHLWETHBIX NEpCOHaNbHBIX KOMMbloTepax, Ha TenenpuemHukax ¢ dyHkumen Smart TV,
MOOUNbHBIX TenedoHax, NocpeacTBoM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenns «Jom.ru Movix», Mpunoxenns «Oom.ru TV), Smart TV» (Mpunoxerus «[om.ru Movix»), Web-
MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npegoctaensemblit 3a nnaty Cepsuc, obecneumBatolLin BO3MOXHOCTb AOCTYNA B TEYEHME KaneHAapHoro Mecsiia K onpeseneHHoMy nepeyHio
KonTeHTa (nanee — katanor) Ans Lenen ero npocmotpa ABoHeHToM. Katanor «SVoD» MOXeT N3MeHATLCA 1 JononHATec OnepaTtopom CBS3M Mo CBOEMY YCMOTpeHuto. B cnyyae ecnm
ycnyru cesisn Lindposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp gomaluHux paseneueHuit» He npepoctaenstotcs AGOHeHTY ¢ ucnonb3oBaHueM [ekogepa uudposoro HUMAX
9000i u () npucraska MOVIX TB, n (unm) npuctaska MOVIX Wi-Fi, n (unm) TB npuctaska MOVIX PRO ,u (nnm) [lexopepa yndposoro Humax 7000i, v (unv) [ekopepa ymdposoro
Imagliq G box, Cepauc «Moanucka Ha katamnor «SVoD» ocTyneH Ans MoAKMIOYEHUs Ha CTaLMOHapHbIX M (M) MOBUMBHBIX M(MNK) MNAHLETHbIX NepPCOHaMbHbIX KOMMbIoTepax, Ha
TenenpuemMHmukax ¢ yHkupeir Smart TV, MobunbHbIX TenedoHax nocpeacTBoM ucnonbaoBakus MobunsHoro TB (Mpunoxenus «Jom.ru Movixy, Mpunoxerus «Jom.ru TV), Smart TV»
(Mpunoxenus «dom.ru Movix»)., Web-MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpMHOBpemeHHas nokynka koHTeHTa « TVoD» — npepocTaBnsiembiii 3a nnaty Cepauc, 06ecneunBaloLLyit BO3MOXHOCTb AOCTYNA K KynneHHomy KOHTeHTY ans ueneil ero npocMotpa B
TeyeHue 48 (copoka BOCbMM) 4YacoB nocne Havana npocmoTpa KoHTeHTa 1 B TeveHne 30 (TPUALATH) AHelt C MOMEHTa NOKyMkK BblbpaHHo AGOHEHTOM OTAEeNbHOM eauHULbl KoHTeHTa
Ans ueneit ero npocmotpa. OnepaTop cBAsn B pamkax npegoctasnenust Cepsuca npefocTaBnseT WHGOpMaLmio 06 ycrnoBusiX AOCTYNa K KOHKPETHON eanHuue KoHTeHTa nytem
pasMeLLeHs COOTBETCTBYIOLLE MHAhopMaLm B uHTepdeiice Monb3oBaTenbckoro (okoHeuHoro) obopynoBaHus AboHeHTa u (unm) Mpunoxenus. B cnyyae ecnn yenyrm cesian Lindposoe
kabenbHoe Tenesuaerve «fom.ru TV. LieHTp gomaluHux pa3enedveHnit» He npepoctaBnstotcs ABOHeHTY ¢ ncnonb3oBaHueM flekoaepa ymdposoro HUMAX 9000i u (nm) npuctaeka
MOVIX TB wn (unm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) flekopepa umdposoro Humax 7000i, n(nnm) fexopepa uudpposoro Imagliq G box, Cepauc
«EpmHoBpemeHHas nokynka koHTeHTa «TVoD» [OCTynHa Ans NOAKMIOYEHNS Ha CTaLMOHaPHbIX 1 (M) MOBUMbHBIX MEPCOHaMNbHbIX KOMMbIOTEPaX, Ha TeNenpueMHukax ¢ PyHkuven Smart
TV, MoBunbHbIX TenedoHoB, NOCPEACTBOM Mcnonb3osaHns MobunbHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxerus «Jom.ru TV), Smart TV» (Mpunoxenns «fdom.ru Movix»), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsi3n B pamkax npegoctaenenust Cepuca npefocTaBnseT UHpopmauuio 06 ycnoBusx JoCTyNa K KOHKPETHON eanHuLe
KoHTeHTa nyTem pa3meLLeHust COOTBETCTBYIOLLE MHGOPMaLW B uHTepdeice Monb3oBaTensckoro (OkOHeYHoro) obopyaoBaHus AGOHeHTa v (unu) Mpunoxerms.

«EpnHoBpemeHHasn nokynka koHTeHTa «EST» — npepoctasnsiembiit 3a nnaty Cepsuc, 0becneynBaloLyit BO3MOXHOCTb AOCTYNA K KOHKPETHON efmHuLe KoHTeHTa HeorpaHnyeHHoe
uucno pas B TeYeHWe Cpoka, B npedenax kotoporo OnepaTop CBA3N WMeET NpaBo NpeAocTaenaTh Takoh goctyn AGoHeHTam. OnepaTop CBSav B pamkax npegocTasnenus Cepsuca
npepocTaBnseT MHopmaumo 06 YCrnoBMsX AOCTyNa K KOHKpeTHOW eanHuue KOHTEHTa myTem pasMmelleHus COOTBETCTBYIOLIEN MHAopMauum B MHTEpdeiice MMonb3oBaTensekoro
(okoHeyHoro) obopyaosakus AboHeHTa w (nm) Mpunoxenus. B cnyyae ecrm yenyru cesasu Lindposoe kabenbHoe Tenesnperne «fom.ru TV. LieHTp gomaluHux paseneyeHunin» He
npegocraensiotcst ABoHeHTy ¢ ucnonb3oBaHnem Jekopepa uudposoro HUMAX 9000i, n (unm) npuctaska MOVIX TB u (unm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX
PRO, u (wnwn) [Oexogepa undposoro Humax 7000i, u (unn) [ekopepa uudposoro Imagliq G box, Cepsuc «EanHoBpemeHHas nokynka koHTeHTa «EST» JOCTyneH Ans NoAKMioYeHNs Ha
CTALMOHAPHbLIX M (M1n) MOBMMbHBIX M(MMV)MNAHWETHBIX W(MK) NEPCOHANbHBLIX KOMMblOTEpaX, a Takke TenenpuemHukax ¢ dyHkuvein Smart TV, n(unn) mobunbHbix TenedoHax,
nocpeacTBoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerus «[om.ru Movix», Mpunoxerus «Jom.ru TV), Smart TV» (Mpunoxeruns «[om.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBsi3n B pamkax npepocTasneHns Cepeuca NpefocTaBnsaeT MHgpopmaLmio 06 yernoBusx JOCTyNa K KOHKPETHOM eanHuLe KOHTEHTa nyTem pa3melyeHnsi COOTBETCTBYOLLEN
nHcbopmaLmm B nHTepderice Monb3oBaTenbekoro (okoHeyHoro) obopyaosaHns AboHeHTa 1 (unn) Mpunoxerms.

«CmoTtpu Be3ne» — ycnyra, obecneunsalowias CuHXpoHu3auuio Maketa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMOMHUTENbHBIX YCTPOWCTB (TenenpuemHuK,
CTaLMOHaPHbIA 1 (M) MOBMMBHBIA 1 (MNK) NNAHLWETHbIA NEPCOHambHbIA KOMMbIOTEP, TenenpueMHuk ¢ dyHkurern Smart TV 1 (unmn) cmapTdoH, U(unu) MoBuMbHbIA TenedoH) npu
ycnoBuu hakTUYeckoro noakmioYeHns k cet MHtepHet. Mopknioyenne yenyrn «CmoTpu Bespe Standard» npeactaensieT BO3MOXHOCTb MPOCMATPMBATh BECh [OCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [oakniodenne ycnyrn «Cmotpu Besge Plus» nossonseT nmpocmatpueath BeCb JOCTYMHbI AGoHeHTy KonTeHT Ha 10 ycTpoiicTeax
OfiHOBpeMeHHo. YcTporicteammn MoryT Bbitb CAM — mogynb Lindposoii/ CAM — mogynb Lindposoi 2.0 u (nmn) fexopep uudposoin HUMAX 9000i, v (nmm) npuctaska MOVIX TB u (nmm)
npuctaska MOVIX Wi-Fi, u (unu) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoir Humax 7000i, u (wmm) Oexopep Lumudposoit Imagliq G box, u(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNbHBIA M(MNK) NNAHLETHBIA NEPCOHANbHBIA KOMMbIOTEP, TENENPUEMHUK C dyHKUMeR Smart TV, MobunbHbI TenedoH

3. NMPABA 1 OB3AHHO C T C T O P O H 150000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B 0AHOCTOpOHHEM MOPSAKE U3MEHUTL KOMMYECTBO W MepeyeHb TENEBM3NOHHBIX KaHanos, npefocTaBnsembix AGOHeHTy B [Maketax ycnyr «fom.ru TV», a Takke KOnM4ecTeo
lMakeToB ycnyr, 3abnaroBpeMeHHo, He nodxe yem 3a 1 (OauH) aeHb, yBegomme 06 aTom AGOHEHTa nyTeM pa3mellenns OnepaTopoM CBs3W COOTBETCTBYIOLLEA MHAOPMALKM Ha canTe
Onepatopa cBsi3n www.domru.ru w/unm B apyrix coopmax no yemotpenuto Oneparopa cBsau.

3.1.2. Tpon3BoANTL HACTPOIIKY TENenpueMHMKa, YCTPaHATb HEUCNPABHOCTb TENEBM3NOHHONO LUTEKepa, KOHHEKTOPa, 0BpbIB (3amblkaHie) ABOHEHTCKON MUHIM, MHbIE HEUCNPABHOCTK,
BO3HWKLUME NO BUHE ABOHEHTa 1Nk TPETbUX ML,

3.1.3. He npuwHumaTb 3asBKM O CHKEHWM KayecTBa M30OpakeHWs WNM npekpatUTb paboThbl, CBSA3AHHbIE C YCTPAHEHMEM MPUYMH HapyLUEHWs KayecTBa, MpU  Hanuyum
HECaHKLMOHNPOBAHHON Pa3BoaK ABOHEHTCKON NMHW BHYTpU MomelleHnst AGOHEHTa Ha KONM4ECTBO TenenpueMHUKOB, MpeBbILLatoLLee NpeaycMOTPeHHoe 3akasoM, NpuUBOAALLEN K
CHWXEHWIO YPOBHS curHana Ha [lenutene, u He NPUMHUMATb 3asiBKW O CHIDKEHWM KayecTBa U30bpaxeHus B Cryyae Ucnonb3oBaHns kabens AGOHEHTCKON NUHIUKM, He COOTBETCTBYHOLLENO
yCTaHoBNEeHHbIM TpebosaHusm OnepaTopa cBA3N.

3.1.4. MMpepoctaBnTb abOHEHTY BO3MOXHOCTb NOMb30BATLCA MOBUIBHBIMM MPUNOKEHNSMU/CEPBIUCAMM B LIENSX OKa3aHWs yCITyr CBA3N.

3.1.5.MpuocraHoBuTb feicTame [lorosopa u/mnm nboro u3 3aka3oB B OHOCTOPOHHEM MOPSKE B CIEAYIOLLMX CITy4asX:

3.1.5.1. Tpon3BecTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHWE OkasaHWs Ycnyr, cBA3aHHoe ¢ 3ameHoit OBopyaoBaHNs, NporpaMMHOro obecneyeHnst UM MpoBeaeHUs Apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 Moaaepxanus pabotocrnocobHocTu u pa3suTust CeTi, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBenomus 06 aTom AGoHeHTa B nioboit dopme no
ycmoTperutio Onepartopa CBs3u A0 NpoBeAeHs paboT;

3.1.5.2. Ecnu okasanue Ycnyr cosgaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTBa, 300poBbio 1 6e30nacHOCTY Noaed;

3.1.5.3. Ecrn AGOHEHT mcnonbayeT Yenyrn Ans kakux-Nubo He3akoHHbIX Lienei, Unu xe nonyvaeT Ycnyru HesakoHHbIM cnocobom, akcnnyaTupyeT npepocTasnerHoe ObopynosaHme ¢
HapyLLeHNEM NPaBUM TEXHUYECKON JKCNyaTaLun UK UCToNb3yeT HecepTUULMPOBaHHbIA TENEMPUEMHUK, @ TakkKe ecnu NonyyaeT HecaHKLUMOHMPoBaHHbIA AocTyn k OBopyaoBaHuio
Onepatopa cBA3N.

3.1.5.4. Ecnn A6oHeHT He cobnitogaeT MpaBuna nonb3oBaHus Ycnyramu, UanoxeHHsle B [loroBope, Hactosiyem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pasoM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycrnosus [lorosopa, Onucanus Yenyr, 3akasa, UHbIX [OKYMEHTOB, SBNSIOLUNXCH HEOTbEMNEMON YacTbio [loroBopa, a Takke B CyyasiX, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuiickoit Pepepavmm.

3.1.6. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NMpesocTaBneHns AocTyna, TapudHble nnaHbl, a Takke Tapudbl Ha [OMOMHUTENbHbIE YCyri, M3BecTMB 06 3ToM ABOHEHTa He
meHee yem 3a 10 ([lecaTb) [Hen yepes cpefcTBa MaccoBOM WHdopMaLKM 1 (unk) B MecTax paboTbl ¢ aboHeHTamMu, a Takke MHBIM cnocobom no ycMoTperuio OnepaTtopa CBA3W, ecnv
HOE He NpeayCMOTPEHO AeACTBYIOLNM 3aKOHOATENBCTBOM.

3.1.7. MopyuuTb TpeTbMM MMLAM 3aknioyathb [JoroBop, a Takke ocyLecTBnsTb pacyeTbl ¢ AGoHeHTOM OT umeHn Onepatopa CBS3W; NepefaBaTb MOMHOMOYWS MO UCMONMHEHNIO HACTOALLEro
[loroBopa TpeTbiM nnLiam, B TOM YMCTie s OCYLLECTBNEHNS MH(OPMALMOHHOTO oBCnyxuBaHUs U pacyeToB no [loroBopy; nepesasaThb (yCTynaTh) TPETbMM NuLam npaso TpeboBaHus
HeNCromnHeHHbIX abOHEHTOM AAeHEXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3M.

3.2.ABOHEHT AMEET MNPABO:

3.2.1. AGOHEHT BripaBe NPOV3BOANTL CBEPKY NnaTexen B odmce Onepatopa cBs3u.

3.2.2. o nMCbMeHHOMY 3asiBNEHNI0 MeHSITb W/nK JOMOMNHATL NpeJocTaBnseMble eMy Ycnyr B pamkax npegoctaensiemoro Onepatopom cBsisu [lepeyHs Ycnyr ¢ COOTBETCTBYIOLLMM
M3MeHEHMEM abOHEHTCKO MnaTbl U OhOPMIEHMEM NpU HEOBXOAMMOCTM HOBbIX [JOroBOpOB. V3MeHeHMs kommyecTBa npefocTaBnsieMbix Ycnyr v aboHeHTckoit nnatsl, GyayT
npon3BeLeHbl C NEPBOTO YKCHA MecsLa, CreayoLlero 3a [aTol nofayn 3asBreHust Npu yCroBuu, YTo 3asBneHue nopaetcs AboHeHTom OnepaTopy CBSi3M He nosgHee, Yem 3a 10
(OecsTb) AHelt o okoH4aHWs PacyeTHoro nepwopa v BHeceHus onnatbl no Tapudam OnepaTopom CBS3W, @ Takke onnaTbl 3aA0MMKEHHOCTU MO paHee 3akmioyeHHoMy 3akasy. Mpn He
cobMIoAEHNN yKasaHHOTO CPOKa Mofaym 3asiBreHUs U3MeHeHWe KonM4YecTea npefocTaBnseMblx Ycnyr 1 aboHeHTCKkol nnathl, ByayT NpousBeAeHb! C NepBOro Yucna BTOpOro Mecsua,
CrieayHoLLEero 3a MecsiLleM NoAayu 3asiBreHus.

3.2.3. becnnaTHO M KpyrnocyTo4YHO Mony4vaTb UHEOPMALMOHHO-CNPaBOYHbIE YCMYi, B TOM YKUCNe — O COCTOsHUM JTnLeBoro cyeta, MHAOPMaLMIo O MOpsiAke W YCNOBMUSX MOMb30BaHWS
Yenyroii Ha caitte Onepatopa CBf3u, a Takke No TenedoHam, ykasaHHbIM B peksuauTtax Onepatopa cBsau, npu coobLeHn ABoHeHTOM HoMepa [loroBopa 1 CoOTBETCTBYHOLLETO 3akasa
(MorvHa v Mapons - Npu HanU4MK) UK MHOM MHAOPMALK, MO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTL AGOHEHTA, B TOM YMCNe — NapONbHOTO CMIOBA, B CIyyae NpesoCcTaBreHns
OnepaTopom CBS3M Takol BO3MOXHOCTM ABoHeHTy. OnepaTop CBSI3U WMEET MpaBoO OTKMOHUTb COOTBETCTBYHLMIA 3anpoc ABOHeHTa B Criyyae COOBLLEHUSI HEMOMHOWM MMM HETOYHOI
MHopMaLmK.
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3.2.4. Ha nepepacyeT aboHeHTCKOW MnaThl 3a YCryru CBsi3u 3a AHW, B TOM Y1CTe MPEBbILLAOLLNE HOPMATUBHBIA CPOK YCTPAHEHIUS HEUCTIPABHOCTEN, ECIIN HEUCNIPABHOCTU BO3HUKIM He MO
BUHe ABOHEHTa, a Takke B WHbIX Cry4asiX, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKoHoAaTeNbCTBOM. [ns oopmneHus nepepacyeta ABOHEHT 06s13aH 06paTUTLCS C COOTBETCTBYHLMM
NUCbMEHHbLIM 3asiBrieHneM k OnepaTopy CBSIa.

3.2.5. YyactBoBaTb B MapKETWHIOBBIX M WHbIX CleLpanbHbIX akuusx, NpoBoauMbix OnepaTopom CBsiaW, YCTaHABMMBAIOLLMX YCTOBUS MPESOCTABNEHNS YCIYT, OTIMYHBIX OT YCIOBUA,
YCTaHOBMEHHbIX HacToswmm OnucaHvem. O npoBefeHM JaHHbIX akuuid, ycnoBusx akumii Onepatop cBSi3n WHGopMUpyeT AGOHEHTOB MyTeM pasMelleHnsi MHopmaLun Ha caiite
OnepaTtopa CBAi3N 1/unn [JONONMHUTENBHO B Apyrux dhopmax no yemoTpeHuto OnepaTopa cesisn. YuacTe ABOHEHTa B MApKETMHIOBbIX M MHbIX CieLpanbHbIX akLusiX, a Takke cornacve ¢
X YCNIOBUSIMM MOLTBEPXKAAETC COOTBETCTBYHOWMMYM OTMeTkamu B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTisi MApKETUHIOBBIX W WHbIX CreLpanbHbIx akuusix ABOHEHT Bnpase
obpatutbes k OnepaTtopy CBA3M C COOTBETCTBYHIOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. OkasbiBaTb AGOHEHTY YCryrit B COOTBETCTBIM C [E/CTBYIOLLMM 3aKOHOAATENbCTBOM, YenoBusivv [loroBopa, 3aka3om Ha Ycnyrv cesisn, a Takke Mmetolmmmcs y Onepatopa cBsian
nmueHsuamu. Mhdopmmposate AGOHeHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHOCTV CeTu n/nnn ABOHEHTCKON KK, MPENATCTBYIOLLME MOMb30BAHMIO YCyrami, Mpy YCoBIv BbINOMHEHNS ABOHeHTOM 06513aTenbCTB
no floroeopy, He no3aHee yem B TeyeHne 10 (Jecsitn) paboumx AHei Co AHS perucTpauym 3aseku, a B Cnyyae NoBpexaeHnst MarncTpanbHbx ceten — 14 (YeTbipHaguat) pabounx aHen,
1 BbINOMHATH MHblE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEOEHUS HOBbIX, N3MEHeHWs AeiCTByloWwmX TapudoB, B NopsiaKe, NpesyCMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He NpesycMOTPEHO ACTBYHOLLIMM 3aKOHOAATENbCTBOM.

3.3.4. MNpoussect nepepacyeT abOHEHTCKOI NMnaTbl 3a YCnyru CBA3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MpuHATOMY B MecTax paboTbl ¢ aboHeHTamm, yCTaHOBMEHHbIMM
Onepatopom cBsi3n, B cny4ae MpepbiBaHus NpesocTaBneHnst YCnyru cBsaun, Npy Hanuyui NUCbMEHHOTO MOATBEPXKAEHNS CO CTOPOHBI TEXHUYeckoil cnyxbbl OnepaTopa cesau.

3.3.5. Mssewatb ABOHeHTa O MpeanonaraeMbix NepepblBax B NPefocTaBneHnn Yemyr cBA3M, CBA3AHHbIX C HEODXOAMMOCTLI0 NPOBEAEHWS MNaHOBO-MpodMnakTyeckux pabot, He
nosgHee, YeMm 3a CyTKM [0 MpeanonaraeMoro Hayana Wx NpoBeAeHMs, MyTeM pa3MelyeHns MHopMaLmMn Ha cooTeeTcTBylowmx caitax OnepaTtopa cBsaw. [poBeseHWe MNaHoBo-
npocunakTuiecknx pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaeTcs MpepbiBaHueM NpesocTaeneHns Yenyry cesan v noanexut onnate AGOHEHTOM B COOTBETCTBIM
¢ [lorosopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npou3BoaNTL TEXHUYECKOTO 0OCAY)XMBAHWS, PEMOHTA WM UHOTO BO3AEACTBUS HA ABOHEHTCKYI0 NuHuto, [ononHuTenbHyio aboHeHTckyto nuHnio 1 Obopynosanme Onepatopa
CBAI3U, BKITKOYast HecornacoaHHoe ¢ Onepatopom cBsian oTkntoveHne ObopyaosaHus Onepatopa CBsA3N OT ANeKTPOCeTH.

3.4.2. ObecneunTb NOArOTOBKY MMoMeLLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. obecneunTb npoedeHne HeobxoauMbix paboT Ha [lonb3oBaTensCckoM (OKoHewHoM) oBopyAoBaHMN
AboHeHTa; 0becneunTb AOCTyn coTpyAHUKaM OnepaTopa CBA3v ANs Oka3aHs YCRyr, YCTpaHeHUst Henomnafok, HevCcrpaBHOCTEN, a Takoke A4S NPoBeAeHNs NnaHoBO-NpodunakTuyecknx pabot
1 MoAepHM3aLmn ceTu B cootBeTCTBUN ¢ Oncanmnem Yenyr. B cnyyae HeobxoanmocTvt obpalyatscs 0T CBOEro MMEHI B OpraHbl YNPaBMEHNst MHOTOKBAPTVPHOTO XKWroro fAoma, rae ABOHEHTY
OkasblBaoTCa Yemyru, Ans opraHn3aumum [ocTyna coTpyaHukos Onepatopa CBA3N B MOMELLEHNS AAHHOTO JoMA C LIEMbIO YCTPaHEHNs HencrnpasHocTen Ha CeTn.

3.4.3.CoobLatb Onepatopy cBsian 0 Niobbix NoBpexaeHUsIX ABOHEHTCKoN NuHMK, [lononHuTenbHOM aboHeHTCKo bW 1 O6opyAOBaHIS, PACMONOXeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeamnHaTb kK AGOHEHTCKOI NIMHWM TenenprueMHIK, KOTOPbIV He COOTBETCTBYET yCTaHOBMNEHHbIM TpeboBaHNAM, ncnonb3osaTth Ans Aoctyna k Cetn Onepatopa CBs3n TOMbKO
TaKoi TenenpueMHuK, KOTOPbIA MCPaBEH U CEPTUCMLINPOBAH B yCTaHOBNEHHOM B Poccuiickoit deaepalym nopsaxe.

3.4.5.CBoeBpemeHHo coobLyath 000 BCex cryyasx pepbiBaHus NpeaocTaBneHns YCmyrv cBaan v (Mni) yxyAlweHns kadectsa Ycnyr cesan OnepaTopy CBsaw, a Takke npeanpuHiMaTh
BCE WHble AeNCTBIS, NPeayCMOTPEHHbIE ANS TaKkuX Cry4aes B COOTBETCTBIM C AOCTUTHYTbIMI CTOPOHaM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxeru [lorosopa u/nnm nioboro 13 3aka3os B noboe Bpems B OHOCTOPOHHEM NOPSAKE MPOU3BECTM PacyeT CormacHo N. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npopaBatb ¥ He nepefaBatb TPeTbMM nuuam Ycnyru, okasbieaemble Onepatopom cBsisu no [loroopy, a Takke He nepefaBaTb CBOM npaBa W 06s3aHHOCTM Mo [loroBopy
TpeTbiM NMuam 6e3 NpeaBapuUTENbHOMO NMMCbMEHHOTO cornacust Onepatopa cBsau. Mpu HecobntogeHnn faHHon 06si3aHHOCTY, OnepaTtop CBSA3M MMEET NpaBo B OAHOCTOPOHHEM NOpsiake
pacToprHyTb [lorosop.

3.4.8.A60HEHT rapaHTMpyeT, 4To 0brafaeT 3akoHHbIMIU NpaBamu Ha lMometleHne. AGOHEHT, He ABNSIOLLMACSH COBCTBEHHUKOM MOMELLIEHNS U HE COCTOSILLMIA Ha PErUCTPALIMOHHOM Yy4eTe Nno
MecTy xuTenbcTea B MomelLeHun, obecneymnsaeT cornacue cobCTBEHHIKa aHHOO MoMeLLEeHs Ha okasaHue Ycnyr B AaHHOM MomeLleHnn.

3.4.9. Coobwats OnepaTopy CBS31 O MpeKpaLLeHn CBOero npasa BrafeHns 1 (1) nonb3oBaHns Mometllernem, 060 BCex M3MEHEHNSX B CBOWX PEKBU3UTAX ((hamuimn, NacmnopTHbIX
[AaHHbIX, MecTa XUTemnbCTBa W T.M.) B CPOK, He npesbilatolmi 60 (LLlectupecsty) AHelt ¢ MomMeHTa n3meHeHus. [lo MOMeHTa nonyyeHns OnepaTopom CBA3u yBeaoMneHus ot AGoHeHTa, a
TakKe npu He yBeaomneHun AboHeHTom OnepaTopa CBsiav Oka3aHHble Ycnyri onnaumsatoTcs AGOHEHTOM 3a BECh NEPUOA A0 MOMEHTa NpekpaLLeHs Oka3aHns YCnyr cBA3u

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuun 1 ObopyaoBarus Onepatopa CBA3u, HaxoasLmxcs B [omelyeHun, n cobniofeHne Tpebosanuii nponssoantens ObopynosaHns
1 OnepaTopa CBS31 K ero akcnnyatauum; KomneHcuposatb Onepatopy cBsav YObITkM B Ciyyae yTpaThbl nnm nopexaeHns AGoHeHTCkoi nuHui nnn OBopyaoBaHNs (3a UCKIIOYeHeM
y6bITKOB, BO3HMKLLMX MO BUHE OnepaTopa CBs3m), pasmelLieHHbIX B [ToMeLLeHn1, B COOTBETCTBUM C S/ CTBYIOLLMM 3aKoHOAaTeNbCTBOM 1 [loroBopom B Teuerue 3 (Tpex) AHeit C MOMeHTa
BbICTaBNeHMs OnepaTopoM CBA3M COOTBETCTBYHOLLEro cyeta. OnepaTop CBA3M 0CBOBOXAAETCA OT OTBETCTBEHHOCTU B CIyyae BO3HWUKHOBEHWS NO BUHe AGOHEHTa HeucnpaBHOCTEN Ha
AbBoHeHTckoit nuHnmM, O6opyaoBaHUK CBSA3M U TENenpueMHIKe, HaxoasLwmxcs B MomeLleHn, npy 3Tom aboHeHTCKkas nnaTa HauucnseTcs 1 onnaumsaetca A6oHeHToM. He gonyckatb
CaMOBOJTEHOTO BCKPbITUS /MM MOBPEXAeHNs yeTpoicTB CeTu, CamMmoBOMBHOTO MOAKIOYEHNS UK OTKIoYeHNS AGOHEHTCKOI IMHIN.

3.4.11.Cobniogats lMpasina nonb3osaHus Ycnyramu, uanoxerHble B loroBope, Hactosiwem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHsle OnepaTopom CBsiau.
3.4.12. AGoHeHT 0bs3yeTca ncnonb3oeatb KOHTEHT, [OCTYMHbI B pamkax CepBMCOB, UCKIIOUMTENBHO ANS JIMYHBIX HYX[A, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENLCKOM
AesiTenbHOCTY.

3.4.13. ABoHeHT 00s3yeTca He MCmonb3oBaTb KOHTEHT M MHYK MHGOPMaLWIO, MOMyYeHHY0 B pamkax CepBuCOB, B HE3AKOHHBIX LIEMSX, B LEMAX WHbIX, HEXENMM YeM Ans MUYHOro
ncnonb3oBaHus. ABOHEHT 0bs3yeTcs He npepocTaBnATb AOCTYn K KOHTEHTY, momyyeHHoMy UM B pamkax CepBucoB, kakuM-nibo TpeTbiM nuuam. AGOHEHT KOMMPYET, XpaHuT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM caMoCTosTeNbHO. ABOHEHT CamoCTONTENbHO BbIGUPaET MHdhopMaLyIo U eé 0bbem.

3.4.14. ABoHeHT 0Bs3yeTcs He pacnpocTpaHsaTb KOHTEHT, B TOM Yucne npoAaeaTb M Mepenpofasath, Ny6NMYHO €ro MokasbiBaTb MIMK UCMOMHATb, TPAHCIMPOBAaTh €ro Mo pagvo Unn
TenesuaeHNio nyTem coobiyeHns B acup nnv no kabento, nepepabatbiBaTth, NEPEBOAMTL, BHOCUTL B KOHTEHT NMobble M3MeHeHNs, a Takke fenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems no ero BbIGOPY (B TOM YuCrie NOCPEACTBOM ceTh «/HTepHeT»), ucnonb3oBaTb KOHTEHT Ans kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL Kakue-nnbo uHble
LeNCTBUS, He NMPeayCMOTPeHHble HacToswmM [JoroBopoM. AGOHEHT HECEeT NIMYHYK OTBETCTBEHHOCTb 3a COOMIOAEHNE AENCTBYIOLIErO 3akoHodaTenbcTa Poccuiickoit Gepepauum npu
OCYLLECTBIIEHNM KakuX-N1b0o AENCTBUIA, He paspeLLeHHbIX HacTosLyM [loroBOpoM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 0bs3yeTcst He ucnonb3oeatb ObopynosaHme 1 MpunoxeHue NiobbiM cnOCoOOM, KOTOPBI MOXET NomeLLaTb HopManbHOMY (PyHKLMOHMPOBaHMIo Takoro OBopyaoBaHus,
MpunoxeHns Cepucos n cev casa3n OnepaTopa CBA3N.

3.4.16. ABoHeHT 0bsi3yeTcs He OCYL|ECTBNATb AENCTBUS, HampaBreHHble Ha 3amuCb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOe pacnpocTpaHeHne KOHTEHTa, [OCTYN K KOTOpOMY
npepocrasnsietcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpaBneHHble Ha co3fjaHue BO3MOXHOCTY aBTOMATMYECKOrO NEPEKMIoYEHINst Mk aBTOMATUYECKOrO YaaneHus kakoi-nubo
MHcbopMaLmK, ABNSOLLEICS YacTbio KoHTeHTa, OCTyN k KoTopomy npefocTasnseTcs B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpeaeneHHble [JoroBopoM nopsigke U cpoku. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Oneparopa cBs3u, Npy MPeAoCTaBeHUM Tako BO3MOXHOCT OnepaTopom CBsian

3.4.18. CobrtopaTb YCroBWS MapKETVHIOBbIX MEPOMPUSTUA 1 (MMK) CieLmanbHbIX akumui, MpoBoauMbIx OnepaTtopom CBsi3u, YCIOBMS KOTOPbIX pasMeLlaoTcs Ha caite Onepatopa cBssw, B
pamkax KoTopbix ABOHEHTY Dbl OkasaHbl YCryru, v BeINONHATh UHble 0053aTensCTBa, NpeaycMoTpeHHble Onncanem Yenyr.

3.4.19. ABOHEHT MMeeT NpaBo NoraciTb 3a[0MKEHHOCTb Nepes OnepaTopoM CBA3WN 1 MPUOCTAHOBUTL Okasaue Yenyr, obpatuelumc k OnepaTopy cBsian B MecTax paboTel ¢ aboHeHTamm,
yCTaHoBMeHHbIX OnepaTopom CBsau, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHve Ycrmyr npuocTaHaBNMBAETCs CO AHs, Credytoliero 3a fHeMm nomyyeHns Onepatopom CBSa
COOTBETCTBYIOLLErO 3asBeHns, ecnin Bonee no3gHWIA CPOK He NpedycMOTPpeH 3asereHnem ABoHeHTa. Mpu aTom ¢ ABoHeHTa B3MMaeTCa nnata 3a BECb NEpUOL, MPUOCTAHOBIEHNSA OKa3aHus
Yenyr ¢Bsi3n B COOTBETCTBUM C Tapuhamin Ha AONONHUTENbHbIE YCIYiA.

3.4.20. CamocTosTenbHO 0BecneunTb 3alinTy OT 3MEKTPUYECKOTO NMEPEHANPSIKEHUS, B TOM YMCNE MMMYMbCHOMO, MONb30BATENLCKOTO (OKOHEYHOTO) W (UMW) MHOTO 0BOpYAOBaHMS,
NOAKIMIOYEHHOTO K aBOHEHTCKON NMHMK. 3alyyTa OT 3MEKTPUYECKOro NepeHanpsikerns [omkHa bbiTb ocyliecTeneHa ABGOHEHTOM, ¢ COBNIOAEHWeM MpaBui M HOPM 3KCnMyaTaLum
3MeKTpUYecknX npubopos W C MCMONMb30BAHNEM TEXHUHYECKNX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [AE/CTBYIOLLMM 3aKOHOAATENLCTBOM TPeBOoBaHMAM, NpeoTBpaLLatoLLMX
NpUYMHEHVe Bpeaa 300POBbIO 1 XM3HH, yiliepba MMYLLECTBY, MOBPEXAEHUS NOMb30BATENLCKOTO (OKOHEYHOrO) W (MNK) MHOTO 0BOPYAOBaHUS B pe3ynbTaTe BO3HUKLUETO NepeHanpsKeHms.
ABOHEHT yBEIOMNISIETCA, YTO NEPeHanPsHKEHNe MOXET NOCTYNUTL N0 CETAM Nepeaayn fAaHHbIX (TenedoHHble, TenerpacpHble, KOMMbIOTEPHbIE CETH) C MCTIONb30BAHWEM Pa3NNYHbIX CPes
nepefayn AaHHbIX (3NEKTPUYECKOI, BNEKTPOMArHUTHOI, B TOM YWCIE ONTUYECKON) 1 SNEMEHTOB KpenneHns abOHEHTCKOM NuHuK. MeperanpsikeHns Ha aBOHEHTCKOM NMHW MOSBNSIOTCS
no HesasucALLMM 0T OnepaTopa B3N 06CTOATENLCTBAM, NPY PO30BbIX, SNEKTPOCTATUYECKUX Pa3psaaXx, HaBEAEHNM NapasnTHbIX TOKOB MPW rPO30BbIX Paspsaax, BOIHMKHOBEHMN TOKOB
npY KOMMYTaLWM MOLUHBIX MHAYKTUBHBIX HAarpy30K B CUIOBOIA CETY, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NUHUSX, HABOAKAX OT BbICOKOBOMbBTHbBIX NUHMIA 3neKTponepeaay,
3aMbIKaHUsi CUMOBOI CETW UMW BbICOKOBOMBTHON MUHM 3MEKTPOnepeaadn U NpoUmux TEXHOTEHHbIX U OpC-MaXOopHbIX 0bCcToATeNbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON NMHUK 1
anemMeHTax Kpennernst abOHEHTCKOM MMHIMM MOXHO HabnioAaTb, Kak Npy KOTTEMKHO 3aCTPONKe, Tak 1 B MHOTOKBApPTUPHOM XWoM Aome. ABOHEHT 06s3yeTca neper NOAKMOYEHNEM Ui
oTkntoveHem kabens ot OBopyposaHus Bcerda BbikMioyaTh anekTponutanne O6opynoBaHWs, Tenesusopa M ApyrX KOMMOHeHToB. OnepaTop CBA3N He OTBEYAET 33 BO3MOXHbIE
nocnencTBus B cyyae HecobnoaeHnst AGOHEHTOM HacTosLero nyHkTa Onucanus ycnyr.



4, MOPANOK NPEAOCTABNEHNA JOCTYNA K CETI 1 OKAIAHMA Y CITY I C B 3 /1
4.1 [lo MOMeHTa Oka3aHusi Ycryr no npefocTaBrnerunto 4octyna AGOHEHT [OMKEH NPOU3BECTY ONMaTy 3a Ycnyr No NpefoCTaBneHno JOCTyNa, 3a BrafieH e U Nonb3oBaHWe KaxabiM
ak3emnnspom OBopyaoBaHMs B NepBOM nocne npefocTasneHns AGOHeHTY AocTyna k Ycnyram cBasu 1 noanucaHins CTopoHami AKTa caadum-pueMKkm YCnyr no npeAoCcTaBeHmto 4OCTyna
mecse (B cnyyae, ecnn ObopynoBaHe nepeaaHo BO BNaAeHe W MoMb30BaHWe) v MepBOHaYanbHbI aBaHCOBLIN NMaTex 3a NoNnb3oBaHue Ycnyramn CBA3N B pasmepe, YCTaHOBNEHHOM
Hactoswmm Onmncannem Yenyr, ecnn B Onucannn Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegoctaeneHuio goctyna AGoHeHTy okasbiBatotcsi OnepaTopom cBsian B TeueHue 5 (Matu) paboumx AHeit ¢ MomeHTa onnaTbl AGOHEHTOM CTOMMOCTW Ycnyr mo
NpeaoCTaBnenmio AOCTyNa v NepBOHaYanbHOMO aBaHCOBOrO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsau, no Tapudam Onepatopa cBSi3N B MOMHOM 06beME, €Cnn MHOe He
yKkasaHo B HacTosiem OnucaHum Yenyrv niunm 3akase.

4.3. MNocne 3aBepLueHus komnnekca pabot no npepoctaenenmntio goctyna ABGoHeHTy k Ycnyre cesisn OnepaTop CBSi3W NPOM3BOANUT NPOBEPKY MPeoCTaBneHus A0CTyna v npeacTaenset
ABOHeHTY Ans noanucaHust AKT caauu-npuemkv Ycnyru no npedocTaBnennio goctyna. ABOHEHT 06si3aH NpuHATL YCnyry no npesocTaBneHnio [OCTyna HemocpeacTBEHHO nocre ee
OkasaHus nMbo OTKa3aTbCA OT MPUEMKW, MPeACTaBnB COTPYAHMKY OnepaTtopa MMUCbMEHHYI0 MOTWUBMPOBAHHYID MpeTeH3nto. PakT Hagnexaliero okasaHus AGOHeHTY Ycnyrn no
NpeaoCcTaBnenmio AoCTyna NoATBEPXAaeTCH noanucaHHbIM CTopoHamu AKTOM caadm-npuemku Yenyrin no npefocTasneruto goctyna. Mpegoctasnenne Yenyrv CBA3M B NepBoM MecsLe
AelicTBIA COOTBETCTBYHOLLErO 3aka3a OCYLUECTBNISETCA C AaTbl OKasaHus YCnyri no NpefocTaBneHnto JOCTyna, eciv MHOe He ykalaHo B 3akase.

4.4.MNo opHoit ABOHEHTCKON NHUM MoxeT BbiTb NpegocTasneH Joctyn k Cetn He Gonee yem ans AByx TenenpuemHukoB ¢ OBopyaosaHuem. MpegoctaBneHme JocTyna ko BTOPOMY
nocneaytoLmMM TenenpuemMHkam MpOU3BOAMTCS NO OTAENbHON 3aseke ABoHeHTa no Tapudam Onepatopa cssau. Onnata 3a nonb3oBaHWe Ycrmyramu CBS3W Npu NpesocTaBneHnn
foctyna 6onee Yem Ans O[HOrO TenenpreMHIka OCYLLECTBISETCS Ha OANH BbiAeneHHbI ABOHEHTY JlnLeBon cyeT.

4.5.TenenpuemHukn ABGOHEHTa [OMKHbI COOTBETCTBOBATb YCIOBMAIM, HEOBXOAMMBIM Ans noTpebnenus Ycnyr cBsiau, B TOM Y4CNe B PyKOBOACTBE MO JKCMAyaTaLyW TenenpuemHuka
[OMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takke UHbIM TpeboBaHWsM, B TOM Y1CNe NPeayCMOTPEHHbBIM HacToswuM OnucaHem Ycnyru, B NPOTUBHOM Cry4ae npuem
BCEX TENEBU3NOHHBIX KAaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapamMeTpoB TenenpuemHuka. OanH aksemnnsp OB6Opy[oBaHMS MOXET UCMOMNb30BATLCA TOMLKO ANS MPUCOEANHEHNS K
OfiHOMY TenenpuemHuKy.

4.6.07kntodeHne o1 CeTn He NpeaycMaTpuBaeT NocrneayIoLLEee NOAKIOYEHNE K CUCTEME KOMMEKTUBHOMO npuema Tenekananos (CKMT).

4.7 ABoHeHT 00s13aH 3a kaxpgoe dopmupoaHme B MomeleHnn AboHeHTa ABOHEHTCKOI NHWKM onnaunBaTb abOHEHTCKYO NnaTy 3a kaxapli Tenenpuemnnk ¢ OBopyaoBaHuem, nnarty 3a
BnageHne W nonb3oBaHWe KaxgbiM ak3emnnspom Obopyposavus (B cnyyae, ecnn ObopynoBaHve nepefaHo BO BriafeHWe M monb3oBaHue ABOHeHTa) W nnaty 3a Yenmyrv no
npegocTasnenmio foctyna k Cetn B cootBETCTBMM C ycnosuamu [lorosopa u Tapudamu Onepatopa cBsau.

4.8.ABOHEHT 06513yeTcs MHopmmpoBaTb OnepaTopa CBA3M 0 3aMeYeHHbIX MM hakTax CaMOBONBbHOIO NpucoeanHerust K CeTu TpeTbux N 1 noepexaeHusix Ha CeTu.

4.9.A60HeHT 00s3yeTCs Mpu Mpekpallenn Aeictens [lorosopa m/umn cooTeeTCTBYyIOLErO 3akasa (He3aBMCUMO OT MpUuMHbl) BepHyTb Onepatopy cBsiau AGOHEHTCKYIO NHMHWIO,
[ononHutenbHyto aboHeHTckylo nuumio u OBopygosaHue (B cryyae, ecnv OBopygoBaHue nepefaHo BO BrafgeHue W nonb3oBaHue ABoHeHTa) B Teyenue 5 (MsTw) aHelr ¢ pathbl
npekpaLlenns aeicTans 3akasa no akTy npuema-nepegaun B Mectax pabotel ¢ aboHeHTamm, ycTaHoBNEHHbIMM OnepaTopom CBS3W, €CI MHOe He NpeaycMOTPEeHO HOBbIM 3aka3oMm. [pu
HeucnonHeHun AGOHEHTOM 06s13aHHOCTW MO Bo3BpaTy ABGOHEHTCKOM NMHUM, [lononHuTenbHOM aboHeHTCKoM nuHM OnepaTop CBSA3M MMEET NpaBo B3bickaTb ¢ ADOHEHTa CTOMMOCTb
ABoHeHTCKON nMHMK, [lononHuTenbHOM aboHEHTCKOM NMHMW, @ Takke noTpeboBaTb BO3MELLEHMS PACXOAOB, CBA3AHHLIX C WX BO3BPaTOM (BKM4as cyAebHble uapepxkn). Mpu
HeucnonHeHn AGOHeHTOM 00s13aHHOCTV MO BO3BpaTy NMepefaHHoro BO BnageHWe W nonb3oBaHue O6opysoeaHus (B cnydvae, ecnu ObopyaoBaHWe nepefaHo BO BrajeHue v
nonb3oeaHune AboHeHTa) Onepatop cBAi3n Bpase B3bickaTb ¢ ABOHeHTa cToumocTs ObopynoBaHus, AencTByloLyto y OnepaTopa CBAA3N Ha MOMEHT onnaTkl cornacHo Onucanuto Yenyru,
a Tatwke notTpeboBaTb BO3MELLEHWS PACXOA0B, CBA3AHHBIX C €ro BO3BPATOM (BKM4as CyAebHbIe N3nepxKm).

4.10. Monb3oBaHWe Ycnyramu CBA31 BOIMOXHO NpU YCrIOBMN Hanuums y ABoHeHTa ncnpasHoro Obopyaosanmns 1 AGOHEHTCKOM KUK, MO KOTOPOIl npegocTasneH foctyn k Cetu. flocTyn
k lMoptany flom.ru TV BO3MOXeEH Takke MpW ycnoBuM Hanuuusi y ABOHeHTa wcnpaBHOW [onmomHuTenbHol aboHeHTckoi nuHuW, ucnpasHoro O6opyposanus WI-FI, a Taioke
aKTUBMPOBAHHOTO TapudHOro nnaHa Ha Yenyru cassu «foctyn B HTEpHET «[om.ru».

4.11.Hactpoiika ObopyaoBaHus u TenenprnemHmka AboHeHTa ocyLyecTBnseTcs npeacTasntensamy OnepaTopa CBA3u npu npegocTasneqny AboHenTy goctyna k Cetu.

4.12./3meHenne AboHeHTOM [Mogmucku Ha lMakeTbl ycnyr npou3BOaMTCS MyTemM OChOPMIEHMS COOTBETCTBYIOLIErO 3asBNIEHUS B MecTax paboTbl ¢ abOHEeHTaMu Wi myTemM BHECEHWS
AGOHEHTOM U3MeHeHui B paspene «JIMuHbIA kabuHeT» MM no TenedyoHy Mpu YCroBWM ykasaHus AGOHEHTOM CBOWX (hbamunuW, WMeEHW, OTYeCTBa, a Takke [aponbHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Moboe Bpems no obpalleHmio aboHeHTa B Mecta paboTsl ¢ aboHeHTaMm, 6O aBOHEHT MOXET CaMOCTOSTENBHO OTKMIOYUTL NaKeT KaHanos B
pa3sgene «JMuHbIn kabuHeT» unu no TenedoHy npu obpailenmn B Call-ueHtp nnubo B HanpaeneHwe TexHudeckoi nopaepxkn yepes 30 gHei mocne ero MoakmtoyeHus. MaveHenme
Moanuckn BO3MOXHO Mpu YCHIOBMW Hanmuums Ha JuueBom cuete AGOHEHTa [EHEXHOI CyMMbl B pa3vepe He MeHee exefHeBHON abOHEHTCKOI nnaThbl, NpedycMOTPeHHoN Tapudamu
OnepaTopa cBsi3n AN HOBOTO BapuaHTa Moanmcku.

4.13. ABoHeHT 06513yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriaaeHue u nonb3oBakne ObopyaosaHus coobmts OnepaTopy cBsi3n nyTem HanpasneHns ABoHeHTom OnepaTtopy B3N
COOTBETCTBYIOLLEO MUCbMEHHOTO 3asiBNIEHNS O ero yTpaTthbl B MecTax paboTsl ¢ aboHeHTammn Onepatopa cBsian, nnbo coobuts OnepaTopy CBA3M O BbIXOAE U3 CTPOS NepeaaHHoro BO
BnageHne v nonb3oeaHne Obopyaoanus no TenedoHy, B cnyyae Bbixopa nepeaaHHoro Bo BriageHue v nonb3oBane AboHeHTa OBopyaoBaHWS 13 CTPOS ero 3ameHa Mpon3BOANTCS
TOMbKO Mocne Bo3epaTa ABOHeHTOM BbileALwero n3 ctpos Obopyaosanus Onepatopy cBsian. lpepoctaeneqne ObopynoBaHus ABOHEHTY mpouaBoauTcs MobbiM yA0BHBIM Ans
Onepatopa cesian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU yTpadeHHoro 1nu nospexaeHHoro O6opyaosaHus, AeicTaytoLeit y Onepatopa CBA3V Ha MOMEHT ONMaTbl COrMacHo
Onucannio Yenyri, B cryqae MOATBEPXAEHUS TEXHUYeCkumn creumanuctamn Onepatopa cBsiaw, yTO Bbixop ObopyaoBaHus M3 CTpos mpowsowen no BuHe AboHeHTa. B cnyyae
MoBpeXAeHNs NepeaaHHoro Bo BriaaeHune 1 nonb3oBaHne AboHeHTa ObopyaoBaHus (3a MCKMIOYEHNEM NOBPEXAEHNI, BOSHUKLLIMX N0 BuHe OnepaTopa CBA3N), B TOM Y1CTe NOBPEXAEHMIA
kopnyca OBopynoBaHus, He no3eonstoLLMe B AanbHelwem akcnnyatuposat OBOpyaoBaHWe W/MnK CyLLECTBEHHO HapyLUaloLyX BHeWHwit Bug OBopyaosaHms, AGOHEHT BoaMeLLaeT
Onepatopy cBsi3n yobITkM B pasmepe ctoumocTv ObopyaoBaHms. B cnyyae Bbixoa nepeaaHHoro Bo BriageHue v nonb3oBanue AboHeHTa ObopyaosaHus 13 cTpos no BuHe OnepaTopa
CBSA3Y ero 3ameHa npouasoauTcs Onepatopom CBS3M 3a CBOWA CHET.

4.14. C momeHTa npegoctaenenns ABOHeHTy focTyna k cepaicy «Catch-up» ABOHEHTOM OCyLLECTBRAETCA NoNb3oBaHWe KOHTEHTOM nyTeM 3anucy 1 coxpaHerus KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. YCNOBWUA ONTATbI 1 NMOPSOK PACY ET OB
5.1. ABOHeHT npou3soauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsian. Tapudbl Ha Ycnyru, AeiCTBYlOWME Ha MOMEHT noanucaHusi CTopoHamu [orosopa u/vnu
3aka3a, ykasaHbl B OnucaHum Yenyr, a Takke Ha caiite Onepatopa cBa3u. Tapudbl, B TOM Yucne, MOryT BbiTb U3MeHeHbl OnepaTopoM CBsi3u B pamKkax MapKeTUHIOBBIX MEPOMPUATUI 1
(M) cneumanbHbIX akLmiA, NpoBoAMMbIX OnepaTopoM CBs3u, 0 YeM MOXeT BbiTb MPOCTaBreHa OTMeTka B 3aka3e Ha Oka3aHue COOTBETCTBYIOLLMX Yenyr.

5.2. O Tapudpax Ha Ycnyru ceaau Onepatop cBs3n MHGpopMupyeT AGOHEHTa MyTeM pa3smeLLeHns MHGopMaLmK Ha caiite OnepaTtopa CBA3W W/WnKM LONOSHUTENLHO B APYrX hopmax no
ycmoTpermntio OnepaTopa cBsian. Pasvep aboHeHTCKol nnaThl 3a MecsiLy, B kKoTopoM ABOHeHTY 6bin npefocTaBneH Aoctyn k Ycnyram cesisi k Cepsucam - «Ynpasnsii IpOCMOTPOMY,
«Moanucka Ha katanor «SVoD», onpefensieTcs ¢ MOMEHTa NpeAoCTaBREHUs OCTYNa NpOnopLYOHaNbHO KONMMYECTBY AHEN Nonb3oBaHus Ycnyramu casiau, CepercoB.

5.3.B cnyyae uameHerus Tapudos OnepaTopom CBSA3K NPONU3BOAUTCS NEpPepacyeT naTbl No HoBbIM Tapudam OnepaTopa CBS3N C MOMEHTA UX U3MEHEHMS.

5.4.Monb3oBaHne Ycrnyramn OnepaTtopa CBS3V MOXET OCYLLECTBNATLCA B cryyae, ecnv BanaHc Jluesoro cyeta ABOHeHTa He SBNSeTCS OTpuLaTenbHbIM (MHGOPMaLMS O COCTOSHUM
Nuuesoro cyeta AoctynHa ABOHEHTY He3aBUCMMO OT COCTOsHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBsiaw, B Cryyae npefocTaBnenns OnepaTopom CBA3N Tako BO3MOXHOCTY
ABOHEHTY), ecnv UHOe He NpesyCMOTPEHO HacTosLLMM OnucaHne Yenyri uunu cooTBETCTBYIOLMM 3aka3om.

5.5. Onepatop CBS31 NPOM3BOANT HaYNCTIEHWe abOHEHTCKOM NnaThl 3a Ycnyru cBsan, a AGOHEHT 06s13aH onnaumBaTh abOHEHTCKYIO NNaTy 4O MOMEHTa npekpaLleHus aencTeus [lorosopa
nvnu 3akasa, ecrnn Hoe He NpefycMOTPeHo HacToswmM OnvncaHnem Yenyr. Mnatexu 3a npefocTaeneHne Ycnyr cBsi3u, 3a BnageHve v nonb3osakue O6opyaoBaHueM (B criyyae, ecrm
O6opynoBaH1e nepefaHo BO BrafeHue 1 nomnb3oBaHue AGOHEHTa), HAUMHAT HAYMCNIATLCH M B3UMATLCS, @ YCMyri CBS3M HauMHaloT OkasbiBaTbesi OriepaTopoM CBA3W C MOMEHTa
nopnucanmns CtopoHamu AkTa cAaum-npuemku Yenyri no npeaocTaBnenmnio AoCTyna (eCcnu MHoe He MpefycMOTPeHo HacToswmM OnucaHnem Ycnyru u/unn cooTBeTCTBYtoWLMM 3aka3om),
nmbo 3aka3om Ha Ycnyru CBsiaW, [OCTYN K KOTOpbIM Obin MpefocTaBrieH B COOTBETCTBAW C paHee nofnucaHHbiM ¢ ABoHeHTom [loroBopom w/wnm 3akasoMm, He3aBUCUMO OT TOrO,
npouaseseHs! i1 AGOHEHTOM HeoBXOANMbIE HACTPOWKY TenenpuemMHIKa.

5.6.[leHexHble CpeACcTBa, BHECEHHble B kauyecTBe nnathl no [loroBopy, cnucbiBatoTcs Onepatopom cBsisu ¢ Jluuesoro cuyeta ABOHeHTa B MepByt ouepedb ANs MoralleHus
3apomkeHHocTM ABoHeHTa. Ecnu nocre cnucaHusi 3afl0MKEHHOCTI OCTATOK CPEACTB Ha JIMLEBOM CYETE MEHbLUE YCTAHOBMEHHOM Tapudamm exeMecsyHoi abOHEHTCKOM nnathl U
eXeMecs4YHoIn NnaThl 3a BnageHue u nonb3oBaHne OBopynoBaHuem (B crydvae, ecnv OBopynosaHue nepefaHo BO BriafeHue W nonb3oBaHne ABoHeHTa), Onepatop CBSi3M Bripase
NPUOCTaHOBUTL OKa3aHWe YCnyr cBaan 40 MOMEHTa BHECeHNst ABOHEHTOM Ha JTnLieBOI CHET AEHEXHBIX CPEACTB.

5.7.Cymmbl, noctynueiuMe oT ABoHeHTa no [loroBopy, CYMTAKTCS BHECEHHBIMU C MOMEHTa BHECEHUS! HaMMYHBIX JEHEXHbIX CPeAcTB B kaccy Onepatopa cBsi3u N6o B (MHAHCOBO-
KpeauTHble YUPEXOEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (OUHAHCOBO-KPEAMTHBIMM YIpEXaeHUaMI, MO0 B NnaTexHble CUCTEMBI (BKMKOYAs TEPMUHAMLI ONnaThl YCAYr), U 3a44CNSIOTCS Ha
NnueBoi cyeT, ykasaHHbIA ABOHEHTOM B NNaTEXHOM AOKyMeHTe (B MOMEHT nognucanus 3akasa k [loroBopy AGOHEHTY BbifenseTcs Juesoil cyeT no cooTBeTCTBYIOLLEMY 3akasy. Homep
Nuuesoro cyeta cooTBETCTBYET HOMEPY noanmncaHHoro CtopoHamu 3akasa). Ecnv HasHaueHwe nnatexa ABOHEHTOM He ykasaHo Ui He NO3BONSET AOCTOBEPHO OMpeAeniTb, Ha Kakoi
NuueBoit cyeT NepeumncnsioTcs AeHeXHble CPeACTBa, AaHHbIe AEHEXHble CPEACTBa He 3auncnatoTcs Ha Juesoi cyeT AGOHEHTa U YYMTBIBAIOTCS Ha OTAENbHOM CYeTe A0 MOMEHTa
Hapnexatlero opopmneHnst AGOHEHTOM nnaTexHbIX AOKYMEHTOB, TGO yTO4YHeHUst ADOHEHTOM HasHaueHs NnaTexa. YTOYHeHNe Ha3HaueHus nnaTexa npouseoanTcst AGOHEHTOM nyTem
obpalleHns k OnepaTopy cBsan B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTtopom CBS3W, C COOTBETCTBYIOLLMM 3asBreHneM C 0bs3aTenbHbIM ykasaHWeM Homepa
YTOYHSEMOrO NNaTEXHOro JOKyMeHTa, Homepa JIMLeBoro cyeTa 1 NNaTexHOro AOKYMEHTA, Mo KOTOPOMY NPOV3BEAEH COOTBETCTBYHOLLMIA NNaTex.



5.8. Mpu otpuuatensHom GanaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBsi3W MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCNyr CBS3M [O MOMEHTa noralueHust AGOHEHTOM
33J0/KEHHOCTH, €CTIM UHOE He MPefycMOTpeHo HacTtoswmM OnucaHuem ycnyri. MpefocTaBneHe BO3MOXHOCTY NOMb30BaHMS Ycnyramu cBsian npou3eoautcst Onepatopom CBsiav B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MOMeHTa noraleHust AGOHEHTOM 3apomkeHHOCTU o Tapudam OnepaTtopa CBsiaw nyTeM BHeCeHUst ABOHEHTOM [EeHEXHbIX CpeacTs Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpejocTasneHne foctyna k Cetw, 1 okasaHns Onepatopom cBsan ycnyr AGOHEHTY N0 MOBTOPHOMY MpefocTaBneHk Aoctyna k Cen.

5.9. Onnata Ycnyr, Bnagexus 1 nonb3oBaHns OBopynosaHuem (B cryyae, ecnv ObopyaoBaHue nepefaHo BO BriageHue W nonb3oBaHne AGOHEHTa) MPOM3BOAMTCS EXEMECSYHO He
no3gHee 20 ([Baguatoro) yucna mecsua, cneaytoLyero 3a PacueTHbIM nepruogom, 3a YCnyri cBsiau, OkasaHHble B PacyeTHOM nepuoge, a Takxe UHble YCnyru, Npon3BoamTCs AEHEXHBIMMU
cpefcTBamu Mo Beibopy AGoHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBAay;

- De3HanuyHbIM nepeuncreHnem Yepes (UHAHCOBO-KPEANTHBIE YUPEXOEHUS Ha YCNOBMAX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMW, @ Takke MCMONb30BaHNEM
NnaTeXHbIX CUCTEM (BKMIOYAs TepMUHarbl onnathl Ycnyr) Ha pacyéTHbin cyéT OnepaTopa CBSi3W, ykasaHHblit B [orosope. [Npu onnate Yenyr OnepaTopa cBsian Yepe3 UHaHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MNaTeXHOM [OKyMEHTe [OIDKeH ykasaTb hamunuio, MHULManb! 1 afpec, No KOTOPOMY MPoM3BEAEHO MpefocTaBneHne ey Aoctyna K Ycnyram.
OcywjectBnas nnatex ykasaHHbIMM criocobamu, ABOHEHT npuHMMaeT Ha cebs Gpems pacxodoB Ha YCMyrW ykasaHHbIX YYPEXAEHUA, NnaTexHbX CUCTEM (CnM OpraHu3auns,
NPUHAMAIOLLAs NnaTex, B3MAeT C nnaTenbLUyka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepatop cBs3n ¢ cornacist AGOHeHTa UMeeT NpaBo OCYLLECTBASATL MEpPeMeLLEeHe B CYET NOralleHnst 3af0MKEHHOCTY MO MHbIM [loroBopam Ha MpefocTaBneHne Yenyr CBsau,
3akmnodeHHbIM ¢ OnepaTtopom cBa3m,

5.11. Bosspar nnatbl 3a npeaocTasnenme foctyna k Cepsucam, ecnv He no BuHe ABOHeHTa, onnadeHHbIn goctyn k Cepucam He Bbin nonyyeH Gonee 7 (cemu) [HEN, NPOM3BOAMTCS B
pa3mepe CTOUMOCTI pa3oBOIi MOKYMKK (pa3oBasi NOKynka) 1 NponopLMOHanbHO BPEMEHM, B TeYeHne KoToporo aocTtyn k Cepaucy/KoHTeHTy He 6bin npepocTasneH (npy Moanucke).
5.12. B cnyyasx, npenycMOTPeHHbIX 3akoHopaTenscTeom P®, Onepatop cesisn obecneunBaeT poctaBky ABOHEHTY cyeTa [ist onnathbl OkadaHHbIX YCMyr MouToBbIM (Kypbepckum)
OTNPaBMEHMEM MNK MHBIMK criocobamm No afpecy ycTaHoBKY Monb3oBaTeNbCKoOro (okoHewHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsiau B PacyeTHOM nepuope,
MoxeT ObiTb npegocTaBneH AGOHEHTY Ha afpec 3NeKTPOHHOI nouThl /K Ha caite Onepatopa cBsav B paspene «JIMuHbIA kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamm
Onepatopa cBs3n N0 afpecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM MHOE He MPeayCMOTPEHO 3akoHoAaTenscTBOM P®. Henonyyenne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb NMNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B crnyyae HeonnaTtbl, HEMOMHOM WMWK HECBOEBPEMEHHOW onnathl Ycmyr AGOHeHT ynnauusaeT OnepaTopy cBsisv HeycToiiky B pasvepe 1 (OpHoro) nmpoueHTa CTOMMOCTU
HeOonMnayeHHbIX, ONMaYeHHbIX He B MOMHOM 0ObeMe UM HECBOEBPEMEHHO OMMayveHHbIX YCMyr 3a Kaxabli AeHb MPOCPOYKM BMIOTb A0 [HS MOralleHNs 3aJ0IKEHHOCTH, HO He bonee
CyMMBbI, NOAMNEXALLeir onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCH OT OTBETCTBEHHOCTU B CMy4ae BO3HUKHOBEHUSI (DOPC-MaXOpHbIX 06CTOSTENbCTB (06CTOATENLCTB HENPEOAONUMON cunbl). CTOPOHA, Y KOTOPOWN BO3HMKM
Takue 06CTOATENbCTBA, AOIMKHA B Pa3yMHbIE CPOKM W JOCTYMHBIM CNOCOBOM OMOBECTUTH O Takix 0bCTosITENbCTBAX Apyryto CTOPOHY.

6.3. OnepaTtop CBA3N He HECET OTBETCTBEHHOCTW B CMy4asiX, MPEAYCMOTPEHHBIX AECTBYIOLMM 3aKOHOAATENLCTBOM, a Takke:

6.3.1.3a Ka4eCTBO YCyr CBA3M B CIy4asx:

6.3.1.1.cpbIBOB TPaHCNALMM MO BUHE BELLATENS TENEBU3MOHHBIX KAHANOB, CMYTHUKOBOTO MMk 3ChMPHOTO ONepaTopoB.;

6.3.1.2.8 cnyyae npucoenHeHnst K ogHol AGOHEHTCKoN NuHUKM ABOHEHTa TENENPUEMHUKOB B KONIMYECTBE, MPEBBLILLAILLEM KOIMYECTBO, NPELyCMOTPEHHOE 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HEMCTPaBHbIX UM HE CepTUULMPOBaHHbIX TenenpuemHikos, Obopyaosanmus, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
NMHWKM, [ononHUTenbHOM aBOHEHTCKOM NMHWM MHbIX NPUOOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus A6oHeHTom Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuu;

6.3.1.5. Heka4yeCTBEHHOM NN HEMpaBuIbHOM HacTpoliku TenenpuemHukos, O6opynosanus WI-FI u OBopynosaHust camum AGOHEHTOM;

6.3.1.6.HenpaswnbHOro ncnonb3osaHus Abonentom ObopynosaHus, Obopyaosanmus WI-FI v KapTsl goctyna nnm nx HemcnpasHoCTY;

6.3.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UMW AENaloLnX HEBO3MOXHBIM MPUEM TENEBU3NOHHOTO CUrHANa, CBA3aHHbIX C MECTOM 1 YCIIOBUSMMW PACMONOXEHNS TENenpuemMHmka u
(nnm) O6opynosaHusi, ObopyaosaHus WI-FI.

6.3.1.8.3a KOMM4ECTBO TEMEBU3MOHHBIX KaHAMOB, pacmpoCTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTsiLMIO) KOTOpbIX ocyliecTensieT OnepaTop CBS3M ecrv Bellatenb, obnagatowinii
npaBamu Ha pacnpocTpaHeHWe kaHana u obecneunBaBLUMIA €70 PacmpOCTpaHeHe B FOPOACKOM 3dvp, MpeKpaTUn CBOK [ESTENbHOCTb, MMM OCYLLECTBNSET 3TO C HapylleHUem
TEXHUYECKMX HOPM, HapyLLIAET HOPMbI M NMPaBWIa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENCTBOM;

6.3.1.9. ucnonb3oBaHust AGOHEHTOM kabens, He COOTBETCTBYHLLETO YCTaHOBMEHHbIM TpeboBaHusM OnepaTtopa cBsia;

6.3.1.10. ucnonb3osaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE NOBPEXOEHNUS;

6.3.1.11.HenpaBunbHOM Npoknagku camum ABOHEHTOM kabenst AGOHEHTCKOM MHWM, [JONONHNUTENBHON aBOHEHTCKOM NMHMK.

6.3.1.12. 3a 06pbIB (3amblkaHe) AGOHEHTCKO NIMHIK, [LONONHUTENBHO aDOHEHTCKON IMHN, UHbIE HEMCTIPABHOCTH, BO3HWKLLNE NO BUHE AGOHEHTa UMK TPETBUX NNL.

6.3.1.13. B cnyyae c6oes B TenenpuemHuke ABOHeHTa UnK MKBbIX TPETLUX NUL, €Cnu nocneaHee He HaXoauTcs NoA NpsiMbiM ynpasneHnem Onepatopa cesiau. OnepaTop CBSi3M He
obecneynBaeT aHanm3a npu4MH HeYAOBNETBOPUTENBHOTO KAa4YeCTBa COEAMHEHMNS KOHKPETHOTO ABOHEHTa.

6.4. OnepaTop CBs3N He HECET OTBETCTBEHHOCTb 3a COAEPXKAHWE TENEBU3MOHHbBIX KaHaNoB, pacrnpoCTpaHeHue (JOCTaBKy) CUrHANOB (TPaHCNALMIO) KOTOpbIX ocylecTBnsieT OnepaTtop
CBSA3N.

6.5. OTBeTCTBEHHOCTb 3a mcnonb3oBaHne Kaptbl goctyna HeceT AGOHeHT. AGOHEHT He GyaeT npegocTaBnsiTb TPETbMM nMuaM A0CTYn K ABOHEHTCKOA NuHWMM, [JononHuTenbHo
aboHeHTCKO NUHUK, NepefaHHbIX eMy BO BPEMEHHOe BRaZeHue U nonb3oBaHue no [JoroBopy, B TOM Yucnie B Liensix Nony4eHnst nubo npesocTaBneHnst TPETbMMI Nuammu Yenyr cesisu,
nocryna k Moptany Jom.ru TV 6e3 cornacoBanus ¢ Onepatopom CBsi3u.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTW neped AGOHEHTOM 3a yBbiTkM, MOHECEHHbIE ABOHEHTOM He no BHe OnepaTopa CBS3W B pesynbTaTe NpocmMoTpa ABOHEHTOM Tex 1nm
MHBIX TENEBM3WOHHBIX KaHaroB, a Takke 3a NocneaCTBUs UCNOMNb30BaHUS AGOHEHTOM NMtoBbIX BUAOB MHEOPMALMM W YCRIYT, NONYYEeHHbIX ABOHEHTOM MY MONb30BaHUKM Ycmyramu CBsiau
(Npu NMpOCMOTPE TENeBU3MOHHBIX kaHanoB). OnepaTop CBsSiaW He NMPEeJOCTaBNSIET HUKAKWUX rapaHTuil MMbo pexkoMeHZauuii U He HECeT Kakol-nnbo OTBETCTBEHHOCTW 3a MOCMELCTBUS
1cnonb3oBaHus AGOHEHTOM NHobbIX BUAOB MHGOPMALMK 1 YCIIYT, MOMYYEHHbIX C MOMOLLBIO YCryru.

7. MOP 00K NPEKP A LL|EHIS! 00/ 0 P A
7.1. Kaxabin 13 3aka3oB, 3akmnio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ fatbl ero nognucaqust obeumu CTopoHamu U AENCTBYET B TeYeHWe HeOnpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoxeT ObITb OTMEHEHO NOANMCaHMEM Apyroro 3akasa B cryyae, ecrnim ABOHEHT yka3an Takoe yCroBie B HOBOM 3akase.
7.2.0nepaTop CBS3W B COOTBETCTBUM C [ECTBYIOLMM 3akoHoAaTenscTBoM P Bnpase pacToprHyTb floroBop wiunu nioboii u3 3aka3os B noboe BpemMs B O[HOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBEAIOMMB ABOHEHTA O pacTOPXEeHUN He No3aHee, YeMm 3a 1 (OawH) feHb [0 TpebyeMoil AaThl PacTOPXKEHUS!, €C OOBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKME MPUYUHDI U
MHbIE MPUYUHBI HE MO3BONSIOT AanbHeiilwee npegocTasnexue Yenyr. Mpu atom Onepatop cBsi3u Bo3BpaluaeT AGOHEHTY BHECEHHYIO MNaTy, YNa4yeHHyo UM B Nopsiake Npeaonnathl 3a
HenoTpebreHHble Ycnyru, Ha OCHOBaHUM MUCbMEHHOTO 3asBneHnst AGOHEHTa, 0ChOPMIIEHHOTO B MecTax paboThl ¢ aBOHeHTaMK, ycTaHoBeHHbIX OnepaTopom cBsiau. [orosop (3aka3) B
crnyyasix pacTopeHus no uHuumMaTvee Onepatopa B3 ByneT cuMTaThCsl PACTOPrHYTHIM, @ OkadaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalleHnst AGOHeHTY focTyna k Ycnyram
cBsian OnepaTopoM CBsi3u.

7.3. AGOHEHT npu ycrnoBuu onnaTthl hakTMYeckn NoHeceHHsIx OnepaTopoM CBS3M pacxofoB No okasaHuio AGOHEHTY Ycryr, a Takke onnaTbl NOTPEBNEHHbIX 40 MOMEHTa PaCTOPXKEHNs!
[oroopa niunu ntoboro 13 3akasos Ycnyr Bnpaee pacToprHyTb [lorosop u/unm noboii n3 3akasos B Ntoboe BpeMsi B OGHOCTOPOHHEM NOPSsiAKe MyTeM NoAayuu NMUCbMEHHOTO 3asiBNEHUs!
OnepaTtopy CBS31 0 PacTOPKEHUN B MecTax paboTbl ¢ abOHEHTaMK, YCTaHOBNEHHbLIX OnepaTopoM CBS3M, ECAIN MHOE HE YkasaHo B HacTosilleM OnucaHum Yenyr u/unm cooTBETCTBYHOLLEM
3akase. [orosop (3aka3) OymeT cumTaTbCs PaCTOPrHYTHIM, @ OKa3aHWe YCnyr npekpalleHHbIM CO [AHS, CMedylowuM 3a AHeM nonyyeHusi OnepaTopoM CBS3M COOTBETCTBYIOLLEMO
3asBneHust AGoHeHTa, ecn bonee no3gHUA CPOK He MpeyCMOTPEH 3asBrieHneM ABoHeHTa. B ykasaHHoM criyyae ¢ Jiuuesoro cyeta ABOHEHTa CMUCHIBAKTCS [EHEXHbIE CPeACTBa 3a
hakTyeckoe Bpems nonb3oBaHus Ycmyramu Onepatopa cesav no Tapudam Onepatopa cesau. OcTaBLuMecs AeHeXHble CPeCTBa BO3BPaLLaoTCs ABOHEHTY.

7.4. B cnyyae pactopxenusi [loroBopa unu npekpalueHvs Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWMi, nnata 3a Ycmyru mo MpefocTaBMeHWIo [OCTyna BO3BpaTy He
MOANEXUT, 32 UCKMHOYEHNEM CIy4aeB pacTopxeHus [Jorosopa u/unu npekpalueHusi AencTeus 3akasa (3akasos) o MOMEHTa oka3aHust AGOHEHTY Ycnyrit Mo NpeJocTaBNeHuio 40CTyna.

8. TTPOYVE 'Y C 1100 B /15T 00
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsisu, Onepatop cBs3v yBegomnsieT 06 aTom ABOHeHTa MyTeM pa3meLLeHns CoOTBeTCTBYtoLero cooblyeHns Ha caitte Onepatopa
CBSI3M.

8.2.B cnyuae ecriv Onepatopy CBsi3v He Npe0CTaBNEHO NPaBO UMW Ha HETo He BO3MOXEHa 06513aHHOCTb N0 OAHOCTOPOHHEMY U3MEHEHUHO YCroBuiA [JoroBopa, B TOM YMCTe B OTHOLLEHUM
CYLLECTBEHHBIX YCMOBUI, TO W3MeHeHns B [loroop OhOpMNSIOTCA 3akMioYeHneM AOMOMHMTENbHOrO COrnalleHns. 3akmioyeHne [ONONHNTENbHOTO cornaluerns mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLECTBNEHNS KOHKMIOAEHTHbIX AENCTBUIA, NOATBEPXAAlOWMX cornace ABOHEHTa Ha W3MeHeHue [loroBopa B MOpsake, MPefyCMOTPEHHOM MpeAnoXeHnem
Onepatopa cBsian. O Heob6x0AMMOCTU M3MeHeHWst [loroBopa nyTeM 3aknioyeHnst AonomnHMTeNsHoro cornalueHns Onepatop ces3n yeepomnseT AGoHeHTa niobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPESCTBOM Pa3MeLLEeHUs YBEAOMIEHUS Ha caliTe, oTnpaBneHus SMS-coobLLeHuit, NOCPELCTBOM 3MEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTsl ¢ aboHeHTamu 1
T.A.) He no3aHee, Yem 3a 5 (M1ATb) AHEN O MOMEHTa 3aKMIYEHNs JONOMHUTENBHOMO COTMALLEHNs, €CMIM UHOE HEe MPefyCMOTPEeHO AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM. ECnn uHoe He



npeaycMOTPEHO YCMOBMSIMU AONONHUTENBHOIO COrNalLEeHst, NOATBEPXAEHNEM 3aKNIOHEHUS AONOMHUTENBHOTO COTNalLeHusi CO CTOPOHbI ABOHEHTa SIBNSIETCS NPOAOKEHNE NOMNb30BaHNS
ABoHeHTOM Ycryramu nocne ykasaHHol B [OMNOMHUTENBHOM COTMALLEHUW AaTbl €r0 BCTYMNEHWUst B cuny,. B MHbIX cnyyasx npu usmeHeHun OrnepaTopom cBsiau ycrosuii [orosopa
OnepaTtop cBsi3M 00si3aH yBeaoMuTb 06 3TOM AGOHEHTa MyTem pasMelLeHUst COOTBETCTBYHOLIEN WHGOpMaLWMM B CPELCTBAX MAcCoBOM MHGopMauuu wiunu B Mectax pabotsl ¢
aboHeHTamn OnepaTopa CBA3K, a Takke WHbIM cnocobom No yemoTpeHnto OnepaTopa CBA3n He MeHee, Yem 3a 5 ([1aTb) AHel, ecnn MHble Cnocobbl He MPefyCMOTPEHb! AENCTBYHOLIMM
3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBIM C [EICTBYIOLLMMI HOPMATUBHO-NPABOBLIMM akTamu P®, B TOM uncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAocTaBneHHbIX ABOHEHTOM
npy 3aKniYeHnn 1 ucnonHeHun CtopoHamn 0653aTenbCTB no [loroBopy, OCYLLECTBASIETCS C Lienbio ucnonHeHust TpeboBaHuil 3akoHodaTenscTea PO, okasaHus Yenyr, ocyLiecTBneHms
pacyeToB, MHopMMpOBaHNs 06 Ycnyrax, BKo4as O HanM4YMK 3aA0MKEHHOCTI, PACCMOTPEHUS MPETEH3MIA 33 YCNYIY 11 B UHBIX LieNnsiX, HepaspbIBHO CBA3aHHbIX C CnonHeHneM [lorosopa.
C momeHTa 3akntoyeHns [lorosopa v [0 NPpeKpaLyeHns UConHeHns no Hemy obssatenscTs CTOpOHaMK, B TOM YKCHe UCnonHeHus Tpebosanmin 3akoHopaTensctea P®, Onepatop cBsan
BnpaBe OCYLLECTBNSTL cOOP, CUCTEMATU3ALMIO, HAKOMMeHWe, YTouHeHue (0BHOBMEHWE, U3MEHeHWE), U3BNeYeHe, MCMONb3oBaHNe, nepepady (pacnpocTpaHeHue, MpefocTaBneHue,
focTyn), brok1poBaHue, XpaHeHe, 06e3nuuMBaHue, yaaneHue, YHUYTOXEH!e NepcoHanbHbIX AaHHbIX C W/ 6e3 MCnonb3oBaHWs CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. NMobble ysegomnenns Onepatopom cBsan ABOHEHTa, ECIM MHOE He NPeyCMOTPEHO HacToswmmM Onucannem Yenyri, 3akasom HanpasnsoTcs ABOHEHTY NOCPEACTBOM SMEKTPOHHON
noyThl NO aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMK MyTem pasMeLLeHns yBeAOMNEHuIA Ha COOTBETCTBYIOLLMX caiTax Onepatopa CBs3u.
Niobble yBenomnenust AboHeHTomM OnepaTtopa CBsi3W, €CIU MHOE He MPefycMOTpeHo HacToswmM Onucauem Ycnyru, 3akasom, BMtoYast yBeAoMneHus 06 0T3biBe NpefocTaBneHHOMo
ABoHeHTOM cornacus Ha 06paboTky CBOWX NepCOHanbHbIX AaHHBIX B Cyyasix, A0MycKaeMbiX JEACTBYIOLMM 3aKoHOAATENbCTBOM P®, OCyLLECTBNSIOTCS NyTEM COCTaBEHWUS NMCbMEHHOTO
3asBneHuns, oopMnaeMoro B Mectax paboTsl ¢ aboHeHTaMK, ycTaHOBNEHHbIMI OnepaTopoM CBA3N.

8.5.CTOpOHbI MPU3HAIOT PaBHYIO IOPUANYECKYID CUMTY COBCTBEHHOPYYHON MOANMNCH, (haKCUMUNBHOTO BOCTIPOW3BEAEHNS moanucK, nubo nioboro aHanora cobCTBEHHOPYYHOI NoAnMcy
Onepatopa CBS3u, BOCTIPOM3BEAEHHOMO C MOMOLLbIO CPEACTB MEXAHMYECKOTO UMM MHOTO KOMMpoBaHWS Ha [loroBOpe, a Takke Ha MHbIX [OKYMEHTaX, CBA3aHHbIX C €10 MCMOMHEHNEM,
3aKMI0YEHNEM U NPEKpPaLLEHNEM.

8.6. Ecrm ABoHeHT umeeT nepes Onepatopom CBA3M 3afomKeHHOCTb No onnate Ycnyr cesan no florosopy winnu fan OnepaTopy CBA3M COOTBETCTBYHOLLEE YKasaHMe (pu ycrnosim
cooBuueHmns A6oHeHTOM Homepa [loroBopa 1 COOTBETCTBYIOLEro 3akasa Uk MHOM MHAhOpMaLK, NO3BONSIHOLLEN AOCTOBEPHO YCTaHOBNUTbL NMMYHOCTb ABOHEHTa, B TOM YiCHE — NApOMbHOMo
cnosa, B Cryyae npegoctaBnenns OnepaTopoM CBSi3W TakoW BO3MOXHOCTM ABOHeHTy. OnepaTop CBsiaM MMeeT MpaBo OTKMOHMTb COOTBETCTBYHOLMIA 3anmpoc ABOHEHTa B crydae
COODLLEHNS HEMOMHON WUNW HETOYHOM WHchopmauum), To OnepaTtop CBA3W BrpaBe HanpaBWTb MOCTynalolLMe AeHexHble cpeactea o1 ABoHeHTa no [loroBopy, uHbIM [loroopam,
3akntoyeHHbIM ¢ OnepaTopoM CBA3M, UM OTAeMNbHbIM 3akasam nnatexu Ha Apyrow Juuesont cyeT AGOHeHTa, B TOM uuCre ANS noralieHns 0bpa3oBaBLUeiics paHee 3a40MKEHHOCTH
ABoHeHTa. Mpn atom Ha JuueBoit cyeT AGOHEHTa, No KOTOPOMY MPOW3BOAMINCA NNATEX, 3aYNCNAETCA CyMMa 3a BbIYETOM [JEHEXHOI CyMMbl, HanpaBneHHoN Ha Apyroi Juesol cyet
AboreHTa. O npon3BeaeHHbIX HaNpaBnernsx AeHexHbIX cpeacTs Onepatop cBa3n 0653aH yBeAoMUTb AGOHEHTa MyTeM TenedOHHOr0 COOOLEHNS Ha KOHTAKTHBIN TeNedOoH i UHbIM
obpasom no ycmoTpermnio OnepaTopa cBsiau.

8.7. Mpn HemncnonHeHMM MM HeHaanexalyem ucnonHeHnn OnepaTopom CBs3n 0Bs3aTensCTB Mo okasaHuio Ycmyr ABOHeHT o obpalyenust B cya npepbsenseT OnepaTopy cBsiav
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [lorosopa, 3akasa, Takke WHbIX HeoBXOAMMBIX [ANS PacCMOTPEHWUS MPEeTeH3un Mo CyllecTBy AOKymeHToB. MpeteHaun AGoHeHTa
NPeabABASIOTCA M PACCMATPUBAIOTCA B NMOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTenscTBoM Poccuickon ®epepauim.

8.8. Bce cnopbl CTopoH no [loroBopy M B CBA3W C HUM, MO KOTOpbIM CTOPOHBI HE MOTYT NpUATU K 060IOAHOMY COrMacuto, NepeaaloTcs Ha paspeLueHre cyaa N0 MECTy HaXOXAEHUs
¢unmana Onepatopa cBAian

9. AHTUKOPPYMLWUOHHBIE TPEBOBAHUSA ________________________________________________________________________________|
9. 1. KonTpareHT 0653yeTcs cobniofaTb NPUMEHNMOE POCCUIACKOE 3aKOHOLATENbCTBO, BKITHOYAS, HO HE OrPaHNYNBASC:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O npoTMBOAENCTBIV KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 aerycta 2001 r. «O npoTMBOAEACTBIM NEeranu3aLmm (0TMbIBaHWIO) LOXOLOB, NOMYYEHHbIX MPECTYMHbIM NYTEM, U (IMHAHCUPOBAHUKO TEPPOPU3MaN

W 3aKOHO[ATENbCTBO WHbIX TOCYAApPCTB MO MPOTWUBOLEACTBMIO KOPPYNUMM M NPOTMBOAENCTBUMIO Neranusauui (OTMbIBAHWMIO) [OXOAOB, MOMyYeHHbIX MPECTYNHBIM nyTem
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTe no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHNKK N NOCPEAHNKI He COBEPLLAIOT KakX-Nnbo AeCTBUI (0TKa3bIBAKTCA OT
DeaneiicTBuA), KOTOpble NPOTMBOpeYaT TpeboBaHMAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCS OT NPSMOrO UNKU KOCBEHHOTO, JIUYHO UK Yepe3 TPeTbUX
ML npeanoxenns, obellanns, Aaun, BbIMOraTenscTea, npockObl, cornacus nomyduTb W NOMyYeHUs B3ATOK B Nioboi copme (B TOM uucre, B hopMe AEHEXHbIX CPEACTB, MHbIX
LIEHHOCTEN, NMYLLECTBA, UMYLLECTBEHHBIX MPaB UMK MHOW MaTepuanbHOWM /W HemaTepuasnbHON BbIroAbl) B MOMb3Y UMK OT Kakux-nnbo nuL Ans OKa3aHWs BISHUS Ha X AENCTBUS Ui
peLLeHVs C LieNbio NOyYeHns NMtobbix HeNPaBOMEPHbIX MPEUMYLLECTB UMK C UHOW HEMPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEpLUEHME KakuX-nnbo [eiiCTBUIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHWIO AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHOM
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOMO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTBui KoHTpareHTa.

9.4. MNpu BbIABNEHMM KOHTPareHTOM CryqaeB HapyLueHns nonoxeruii n.n.1,2.ebiwe KoHTpareHtom, ero addmnupoBaHHbIMK nuLamm, paboTHUKkamn unu nocpeaHukamu, KoHTpareHt
00s3yeTcs B NMCbMEHHOI hopme yBeAoMUTb 06 3Tux HapyLieHnsx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa PaKTUYECKOTo HapyLLEHNS.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XomnauHr» padyMHo 060CHOBAHHbIX MOLO3PEHMIA, YTO MPOM3OLLIIO MNK MOXET NPOM30IATU HapyLLEHUE Kakux-n1bo nomnoxeHuit
n.n.1,2.ebie KoHtpareHTom, ero adpdunmpoBaHHsIMK nuuamm, pabotHukammn unu nocpeaHukamm AO «OP-Tenekom XonauHry Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnNTb KOMMEHTaPUM 1 MHGOPMALMIO (JOKYMEHTI), ONpOBepratoLMe unv NoATBepxaatoLme (akT HapyLweHns B Teyenne 14 JHel ¢ MOMEHTa BO3HWUKHOBEHWS nofobHOro poaa
MOJO03PEHNI, @ TaKKe PaCTOPrHYTL HACTOSLLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHOLATENLCTBOM PO.

10.TAPU®bI HA YCNYTW LIMOPOBOIO KABENBHOIO TENEBUAEHWS «AOM.RU TV. LIEHTP AOMALLUHUX PA3BIEYEHUA»

TapudHble nnaub! Ha MakeTbl yenyr

Ne Tapudbl 3a
nl-n HanmeHoBanue Tapudos TenenpueMHUK Cpoku Mpumeyanus
2], pyG.
1 AboHeHTCkas nnaTa 3a Mognucky Ha Maket yenyr «HD CtapTy [3] 400,00 [1] 3a oavH mecsiy, ?_lamgﬂ:igﬁ:g;ﬁgmﬁ:1"86'(0'3532;:;;2%”
2 | A6oHeHTckas nnata 3a lMoanucky Ha MakeT ycnyr «HD Makcumymy [3] 400,00 [1] 3a oauH Mecsily ?_Iamaﬂ:HTSEZIEI:SSSE:E?1%"%’;‘532:::;’;%”
3 | AbBoHeHTckas nnata 3a Moanucky Ha nakeT yenyr «Jom.ru TV CtapToBbIn» 410,00 [1] 3a oauH Mecsily ?_lamgﬂ:igﬁ:g;ﬁgmﬁ:1"86'(0'3532;:;;2%”
4 | A6oHeHTCKasi nnata 3a Moanucky Ha naket ycnyr «Jdom.ru TV MpoasuHyTbI» 460,00 [1] 3a oavH mecsy iamgﬂ:HTQJEI):;S:E;:EE?&%ﬁ?gg::;;g”
5 | ABoHeHTckas nnata 3a Moanucky Ha nakeT yenyr «Jom.ru TV MpemuanbHbiy 660,00 [1] 3a oauH Mecsily ?_lamgﬂ:igﬁ:g;ﬁgmﬁ:1"8&;’3&3:;:;;&”
. 3a 0auH NprUCoeaMHEHHbIN K AGOHEHTCKOM
6 | A6oHeHTckas nnata 3a lMognucky Ha MakeT ycnyr «HacTpoit Kuoy [3] 400,00 [1] 3a oavH mecsy NMHIAK TenenpuemHik ¢ OBopyaoBaH1eM
7 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 3a oauH MecsL ?_lamﬁﬂ:F'Tgﬁgﬁgﬁg"c:ﬁ:chgéi)ﬁsggse::%?w”
8 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Matu! Cnopt» [3] 400,00 [1] 3a oauH MecsL ?_lamﬁﬂ:F'Tgﬁgﬁgﬁgn:ﬁ:H;gé;ﬁggg:::ﬁ';?w”
9 | AGowenTckas nnata 3a Moanucky Ha Maket yenyr «MATY MPEMBEP [3] 299,00 [1] 3a ok Mecsiy 3;“35":”Tgﬁgﬁgjgn:ﬁ"j**c"g(a"oﬁsﬂ"gsggﬁ'g“’n”
10 | ABoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «beccoHnmuay [3] 230,00 [1] 3a oauH MecsL ?‘lam(r:ﬂ:121‘1)258333:3:T:%éi)ﬁ?p?g::;ﬁgnm
11 | ABoHeHTckas nnata 3a Mognucky Ha lMakeT yenyr «HauuoHanbHbIny [3] 200,00 [1] 3a oauH MecsL iamﬁﬂ:F'Tgﬁslsgssmaz'l"gé;’g?gg::;ﬁgﬂ”
12 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oauH MecsL iamﬁﬂ:F'Tgﬁslsgssmaz'l"gé;’g?gg::;ﬁgﬂ”
13 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «CnopT u yBneyerus HD» [3] 200,00 [1] 3a oguH Mecsy, ?‘lam(r:ﬂ:HTQ%IES;SI::%'::bg6Koﬁ$Eg:::|;gnM




3a 0AMH NpUCOeaMHEHHbIN K AGOHEHTCKOM

14 | ABoHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «KuHo u my3abika HD» [3] 200,00 [1] 3a oanH mecsL NN TenenpuemHiK ¢ OGOpyI0BaHKEM
I 3a 0vH NprcoeanHEHHbIA K ABOHEHTCKON

15 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «KXM-HD» [3] 149,00 [1] 3a oavH mecsy AU TenenpuemHiK ¢ OBOpyIoBaHKeM
. 3a 0auH NpUCOEaMHEHHBIN K AGOHEHTCKOM

16 | ABoHeHTckas nnata 3a Mognucky Ha MMaket ycnyr «ViPy» [3] 299,00 [1] 3a oguH Mecsy, N TenenpuemHiK ¢ OBOpyI0BaHMeM
" 3a oAnH npucoeanHeHHbIM kK ABOHEHTCKOM

17 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a ogvH Mecsy, NUHAY TenenpuemHiK ¢ OBOpyI0BaHKEM

3a oauH Mecsy, 3a oanH npucoeanHeHHbIM kK ABOHEHTCKOM

18 | ABoHeHTckas nnata 3a Mognucky Ha MMaket ycnyr «Maty! ®yt6ony [3] 400,00 [1] NIV TenenpuemHyK ¢ OBOpyI0BaHKeM

3a oauH Mecsy 3a oanH npucoeanHeHHbIM kK ABOHEHTCKOM

19 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Joxasy [3] 240,00 [1] NN TenerpuemHnK ¢ OBOpyaOBAHYIEM

o 3a oanH npucoeanHeHHbI kK ABOHEHTCKOM

20 | A6oHeHTCKasi nnata 3a Mognucky Ha Maket ycnyr «eiimep» [3] 99,00 [1] 3a oauH MecsL NN TenerpuemHnK ¢ OBOpyaOBAHYIEM

o P 3a oanH npucoeanHeHHbI kK ABOHEHTCKON

21 | AG6oHeHTCKasi nnata 3a Moanucky Ha naket ycnyr «Hactosiwumin myxckoiy [3] 199,00 [1] 3a oauH MecsL [UHAU TeNenpuemHIK ¢ OGOpyIBaHKEM

3a oanH npucoeanHeHHbIN kK ABOHEHTCKOM

22 | ABoHeHTCKas nnata 3a Moanucky Ha nakeT ycnyr «YaveuTenbHas nnaxeTay [3] 199,00 [1] 3a ogvH Mecsy, FIMHUV TenenpuemHyK ¢ OBOpyI0BaHVEM

3a 0AuH NprUcoeanHEHHbIN kK AGOHEHTCKOM

23 | AGoHeHTCkas nnata 3a Mognucky Ha naket yenyr «Pycckoe kuHoy [3] 149,00 [1] 3a oguH Mecsy, FIMHUV TenenpuemHyK ¢ OBOpyI0BaHIeM

) 3a oauH NpuUcoeamnHeHHbIN kK AGOHEHTCKOM

24 | AboHeHTckas nnata 3a Mognucky Ha naket yenyr LLanT Premium HD [3] 240,00 [1] 3a ogvH Mecsy, FIMHUV TenenpuemHyK ¢ OBOpyI0BaHIEM

3a 0AMH NpUCoeanHEHHbIN kK AGOHEHTCKOM

25 | AboHeHTckas nnata 3a Moanucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] 3a oguH Mecsy, FIMHUV TenenpuemHyK ¢ OBOpyIOBaHIeM

3a 0AuH NpUcoeanHEHHbIN kK AGOHEHTCKOM

26 | A6oHeHTCKasi nnaTa 3a [ognucky Ha naket yenyr «[opamay [3] 200,00 [1] 3a ogvH MecsiLy FIMHUV TenenpuemHyK ¢ OBOpyI0BaHIEM

TapudHble nnaHbl Ha Mognuckm Ha kaTanor «SVoD»
Tapudpei 3a
HaumeHoBaHue Tapudgos TenenpueMHuK Cpoku MpumeyaHus
(2], py6.
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Ameguatekay [13], [14] 349,00 [1] 3a oavH mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1] 3a oavH mecsiy
ABoHeHTCkas nnata 3a «Moanucky Ha katanor «SVoDy» «[Jetsmy [13], [14] 179,00 [1] 3a oauH MecsL
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 3a oavH mecsiy
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 3a 0avH mecsy
ABoHeHTCkas nnata 3a «Moanumcky Ha katanor «SVoD» « MEGOGO» [13], [14] 150,00 [1] 3a oauH Mecsl
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] 3a oavH mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «[lopamay [13], [14] 200,00 [1] 3a oavH mecsiy,
Tapudb1 npegocTaBnenus goctyna [2];[4]

:l;.'n HaumeHoBaHue Tapudos Tapudbl 3a ;;genpuemuwx, Cpoxn Mpumeyanys
MpenoctaeneHe goctyna k Cetn no Tapudy «MuHu» AGOHEHTaM, MMEIOLMM

1 UCTPaBHY0  ABOHEHTCKYIO IWHMIO OT Y3na CBsA3W, NyTeM (POPMMPOBAHUS 100
[ononHuTenbHol aboHeHTCkon NnHMK [5]

2 Mpepoctaenene poctyna k Cetn no Tapudyy «MuHn 6e3 UTP» AboHeHTam, 50
MMeIoLLMM ncnpaBHyt AGOHEHTCKYH0 NMHMK0 OT Y3na cBsisu [6]

Mpepoctanenne poctyna k Cem no Tapudy «CtaHgapt»  ABOHeHTam, ;

3 nonk3ayloumxcs Ycnyramn casian «[loctyn B VHTepHeT «[oM.ru»  npuMeHeH1em 600 32 0H NpUCOBAUHEHHbIIA K
O6opyposanus WI-FI, nyrem dopM1poBaHis AGOHEHTCKON NMHUK OT Y3na cBA3M 1 AGOHEHTCKO/ Ny
JlononHUTENbHOIN a6OHEHTCKON NHIK [5] 5 paBouunx AHeit 8%‘;;;%2’:::;&

4 Mpenoctaenene poctyna k Cetw no Tapudpy «CraHgapt 6e3 UTP» nytem 550
hopmupoBaHmst ABOHEHTCKOI NMHUM OT Y3na cBaan [5) Cpok ncumncnsieTcs ¢ MoMeHTa

BHECEHWS NnaTbl No 3akaay.
Mpepoctanenne poctyna k Cetv no Tapudpy «CraHgapT nnoc»  nytem

5 chopmupoBaHust AGOHEHTCKOM NMHUM OT [lenuTens Jo BTOPOro TENenpuemMHuka ¢ 300
O6opynoBannem 1 [lononHWTENbHOA ~ aBOHEHTCKOW NWHWM [0  BTOPOrO
Tenenpuémnuka ¢ ObopyaosaHuem [5]

MpepocTaenenne poctyna k Cetn no Tapudy «CtaHaapT nntoc 6e3 UTP» nytem
6 opmupoBaHus ADOHEHTCKOW MMHMKM OT [lenuTens Jo BTOPOrO TenenpuemHuka ¢ 250
O6opypnosaHuem [5]
CroumocTb O6opyaoBaHus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTaHOBKM M
HaumeHoBaHue (BKMHOYasn ero ycTaHOBKY U HAaCTPOIKY) HacTpoiku O6opyaoBaHus, py6.
C nepeaaven ero B COGCTBEHHOCTb, pyb. [12]

1 [lexopep undposoin HUMAX 9000i (zanee — [lekoaep) [16] 6700 1500

2 [exonep undposoit HUMAX 7000i (nanee — Jexogep) 6700 1500

3 [exopep undposon HD-Zapper KAON NA -1620/ HD-6000i (nanee — [lekogep) 2000 1500

4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500

5 CAM - mogynb Lindposoi/ CAM — mogynib Lindoposon 2.0[8] 1550 1500

6 npuctaska MOVIX TB (ganee — fexoaep) [18] 4080 1500

7 npuctaska MOVIX Wi-Fi TB (ganee — flekogep) [19] 4080 1500

8 npuctaska MOVIX PRO (ganee — Oekogep) [20 4920 1500

CroumocTb gononuutensHoro Obopynosanus

1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B Rexe R AocTyTa &

2 MuKpOhoH BOKanbHbIi I

3 Apantep cetesont PowerLine 200Mb (c eBpoposeTkoit) (aanee — Agantep)[11] E I

CroumocTb KapTbl goctyna
1| Kapra pocryna | 300 | 10
Tapudbi Ha fononHUTENbHbIE ycnyru
Mepenaya B cobeTBEHHOCTL AybnmkaTa KapThl 4ocTyna B criyyae yTparthl, Bbixofa 550 lMocne nocTynneHus 3asBrneHus

1 13 cTpos No BuHe A6oHeHTa 1 T.4. [9] PasoBo ABOHeHTa 1 nnatbl 3a

npegocTasnexue aybnukara Kaptbl

2 W3meHerme [loroopa B CBA3K C M3MeHeHeM ADOHEHTOM agpeca NoMeLLeHus (Mpu 10 PasoBo
Hannyum AboHeHTckon nuHun, O6opyaosaHus u KapTsl gocTyna)

3 Mepeochopmnerme [loroBopa B CBSA3M C 3aMeHoi ABOHEHTa B NOMELLeHNM (py 10 PasoBo
Hanuyum AboHeHTckon nuHum, O6opyaoBaHUS W KapTbl AOCTYNA)
lprocTaHoBMEHMe OKa3aHUs YCnyr CBA3u lMocne noctynnexus 3asBneHns

4 40 ExemecsiuHo ABOHeHTa Npu YCroBUM OTCYTCTBUS Y

ABoHeHTa 3a[j0mKeHHOCTM Nepeq




OnepaTtopom cBsau
Yenyra no yknagke kabenst coopMupoBaHHON ABOHEHTCKOW NUHWM, B neHb npegocTasneHns goctyna k
5 [lononHuTenbHol abOHEHTCKOM NMHM NMOA NMKHTYC / B kabenb-kaHan AboHeHTa B 1500 PazoRo Cetn
nometLleHnn ABoHeHTa Npu NpefocTaeneHny goctyna k yenyre «[dom.ru TV. LieHTp
[OMALUHUX Pa3BneYeHuity
6 [['7|<]apenaqa BO BriageHue u nonb3oeanus flekogepa HUMAX 9000i n HUMAX 7000i 70/60 EXEMECHUHO
Mepenaya Bo BnageHve 1 nonb3oBaue flekogepa HD-Zapper KAON NA -1620/
7| HD-60001  HD-Zapper DMIT HD 5000 [% P PP 70 EXEMBCA:HO
8 lMepepaya BO BnageHve 1 nonb3osaHue Kaptel goctyna [7] 10 ExemecsyHo
9 Mepeaaya Bo BnageHve 1 nonbosaHus CAM — mogyns Lindposoro [7] 60 ExemecsyHo ExemecsyHo
10 | MNepepaya Bo BnageHue v nonb3oBakus CAM — mogyns Lincbposoro 2.0 [7] 70 ExemecsyHO
11 «Ynpaensit npocMoTpom» [14] 70 ExemecsyHo
12 «Cmotpu Be3ge Standard» [15] 200 ExemecsyHO ExemecsyHo
13 «Cmotpu Besge Plus» [16] 300 ExemecsyHo ExemecsyHo
14 | lNepenaya Bo BnageHue v nonb3osaHue npuctaskn MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsyHO ExxemecsyHo
15 | lNepepaya Bo Bragexue v nonb3osanue npuctaskn MOVIX PRO[7] 350 ExemecsyHo ExemecsyHo
Mpumevanme:

[1] - exenHeBHas aboHeHTCkas nnaTta paccuuTbiaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obLuee konnyecTso AHel B MecsiLie. ABOHeHTCKas
nnata BKMOYaeT nnaTy 3a obecneyeHne BO3MOXHOCTM NONb30BaHMA MakeTom ycnyr 1 3a nonb3osaHue AGOHEHTCKOM NHWeN B nepuod AeiicTeus [lorosopa ninu 3akasa. AGoHeHTCkas
nnata, nnata 3a Bnagexune u nomnb3osaHne Obopynosanvem (B cryyae, ecnu OBopygosaHve nepedaHo BO BRajeHve U nonb3oBaHe ABOHeHTa) 3a MepBblit Mecal W nnata 3a
npefocTaBneHre AOCTYNa BHOCATC B MOMEHT noanucaHust foroBopa wivnu 3akasa.. AGOHeHTCkas nnata, nnata 3a BnajeHue W nomnb3oBaHue O6opynosaHuem (B cnyyae, ecrnm
ObopynoBaHue nepefaHo BO BnajeHue W nonb3oBaHue ABOHeHTa) cnmcbiBaeTcs ¢ Jluuesoro cyeta AGOHeHTa aBTOMaTUYecku B NonHOM obbeme He nospHee 1-ro uucna mecsua,
CeAytoLLero 3a MecaLem nonb3oBaHus Ycmyramn ceasu. B cnyyae oTcyTCTBMA Ha 1-0e YMCNO MecsLa, CreayloLero 3a MecsileM nomb3oBaHus Ycnyroit cBsau Ha Jluesom cuete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mMepe abOHEHTCKO! NnaThbl Mo TapudHOMY nnaHy, nnaTbl 3a BnaaeHve 1 nonb3osaue ObopyaosaHueM (B cnyyae, ecnv OBopyaosaHue nepeaaHo Bo
BnajeHve u nonb3oBanne ABOHEHTa) 3a MPEALIECTBYIOWLMA MeCsL| NOMNb3oBaHNa Ycnyroin csav, OnepaTop CBA3N BNpaBe NPUOCTaHOBUTL OkasaHue YCnyr CBA3N 10 MOMEHTA BHECEHUS
ABoHeHTOM Ha JTnLieBOI CHeT AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ yueToM Bcex Hanoros u cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3MeHeHbl OnepaTopom CBsiau C yBefomneHnem AGoHeHTa He MeHee, yeMm 3a 10
(OecsaTb) OHelh Yepes cpeacTBa MaccoBon MHGOPMaLMn 1 (unv) B mecTax paboTbl ¢ aboHeHTamu, a Takke Mo yemoTpeHuto Onepatopa cBsaaun - Yepes cant OnepaTopa cBsaun. lnata 3a
pacnpocTpaHeHIe (JOCTaBKy) CUrHanos (TpaHCnALMI0) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: T. Yeba, yn. Komcomonbckas, 18/2.

[3] B cocTage lMakeTa ycnyr «HD CtapT» TpaHCIMpyeTcs curHan He MeHee 65 TeneBn3MOHHbIX kaHanoB; abOHEHTCKas nnaTa BKIOYaeT NaTy 3a TPaHCAALMI0 MUHUMANBbHOTO KONMYecTBa
CUrHamnoB TeneBuanoHHbIX kaHanos B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanos TenesmnanoHHbIX kaHanos B HD kayecTse; B cocTase [laketa yenyr «fom.ru TV MpemuansHbiiny
TpaHCAMpyeTes curHan He MeHee 120 TeneBuanOHHbIX KaHanoB; aboHeHTCkas NnaTa BKMYAeT NnaTy 3a TPaHCHALMIO MUHUMANbHOTO KONMYECTBA CUrHaNOB TENEBU3VOHHBIX kaHanos B
Makete ycnyr «[om.ru TV MpemuanbHbiny — He MeHee 40 curHanoB TeneBu3noHHbIX kaHanos B HD kadectse; B coctase Maketa yenyr «flom.ru TV poaBuHyTbIR» TpaHCimpyeTcs
curHan He meHee 90 TENEBM3NOHHBIX KaHANoB; abOHEHTCKas nniaTa BKMOYaeT nnaTy 3a TPaHCMALUMIO MUHUMAMbHOTO KOMMYECTBA CUTHANOB TENEBU3NOHHbIX kaHanos B MakeTe ycmyr
«fom.ru TV MpoaBuHyTbI» — He MeHee 20 curHanoB TeneBn3noHHbIX kaHanos B HD kauecTse; B cocTase [laketa ycnyr «fom.ru TV CTapToBblIit» TpaHCIMpyeTcst curHan He MeHee 70
TENeBN3NOHHbIX kaHanos; aboHeHTCKas NnaTta BKIKYAEeT NnaTy 3a TPAHCMALMI0 MUHAMANBHOTO KONMYECTBA CUrHAmMOB TeNeBN3NOHHbIX kaHanos B MakeTe ycnyr «om.ru TV CtapToBbIit»
— He meHee 10 curHanos TeneBw3noHHbIX kaHanos B HD kadectse; B coctase [Maketa ycnyr «HD Makcumym» TpaHcnmpyeTcs curHan He meHee 50 TeneBM3MOHHbIX KaHamos;
aboHeHTCkas nnaTta BKMKYAET MNaTy 3a TPaHCTALMI0 MUHMMArbHOTO KOMMYeCTBa CUTHanoB TEneBU3MOHHBIX kaHanos B [lakete ycnyr «HD Makcumym» — He meHee 40 curHanos
TENeBU3NOHHbIX kaHanos B HD kauectse;; B nakete ycnyr «Mary! CropT» He MeHee 2 TeneBuauoHHbIX curHanos B HD kauectse; B nakete ycnyr «Amedia Premium HD» He meHee 2
Tenesn3noHHbIX curHanos B HD kayecTse; B nakete yenyr «Matul ®yt6on» He MeHee 3 TeneBManOHHbIX curHanos B HD kauyecTBe; B nakete ycnyr «[Joxab» He MeHee 1 TeneBU3NOHHBIX
curHanos B HD kavectse; B MakeTe ycnyr «Hactpoit KuHo» - He meHee 3 cUrHanoB TENEBM3MOHHbIX kaHanoB, B MakeTte ycnyr «BeccoHHmuay - He MeHee 3 CUrHanoB TENEBU3NOHHbIX
kaHanos, B MakeTe ycnyr «HauoHanbHbIN» - He MeHee 3 CUrHamnoB TENeBM3NOHHbIX kaHanoB; B [Makete ycnyr «KXJ1-HD» - He meHee 1 curHana TeneBuauoHHOrO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHarna TeneBU3MOHHOMO kaHana, B [NakeTe ycnyr «YMKka» - He MeHee 4 cUrHamnoB TeneBu3NoHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUrHamnoB TeneBn3nNoHHbIX kaHanos B HD kauectse, B MakeTe yenyr «Cnopt v yenevenns HD» - He MeHee 5 curHanoB TeneBnanoHHbIX kaHanos B HD kayecTse, B MakeTe ycnyr «KuHo n
My3bika HD» - He MeHee 5 curHanoB Tenesn3noHHbIX kaHanos B HD kayectse, B lMakeTe ycnyr «[eiimep» He MeHee 1 curHana TeneBn3noHHoro kaHana B HD kayectse; B [NakeTe ycnyr
«HacToswpin myxckoii» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kavectse; B MakeTe ycnyr «YanBuTenbHas nnaHeta» He MeHee 5 CUrHanoB TENeBU3NOHHbIX kaHanos B HD
kayecTBe; B nakete yenyr «Pycckoe kuHo» He MeHee 1 TenesuanoHHoro curHana B HD kavectse; B nakete ycnyr «laHT Premium HD» He meHee 1 Tenesu3nonHoro curdana 8 HD
kayectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curHana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kadectse; B Makete
yenyr «TB BoHyc» - He MeHee 5 curHanoB TeneBu3NOHHbIX kaHanoB B HD kayecte. TpaHcnsuus MakeTa ycnyr «beccoHHMua» OCyLeCTBNSETCS B COOTBETCTBAN C [E/CTBYIOLIMM
3akoHogatenscTBoM PO. Moanucka Ha MakeTsl yenyr «MATY NMPEMBEP», «Hactpoit Kukoy, «Maty! Cnopty», «Maty! ®yt6on» «BeccorHuuay, «HaumoHanbHbliy, «KXI-HD», <AMEDIA
Premium HD», «ViP», «leitmep», «HacToswwmin myxckoitn, «YauBuTeNbHas nnaHetay, «PogHoe knHoy, «LaHT Premium HD» npoussogutcs npu odopmneHnm Moanucku Ha MakeT yenyr
«ba3sosbit HD» nm «CraHpapthblit HD» unu «Liudoposoit HD» unm «HD Crapt». Moanucka Ha MakeT ycnyr «Cnopt u yeneyeHust HDy», «KuHo u mysbika HD» npoussogutcs npu
ocpopmnenmm Mognucku Ha Maket yenyr, «Ludposoit HDy, «CtangapTHblit HD», «<HD CtapT», «<HD Makcumym». Mognucka Ha MakeT yenyr «Muke HD» npoussoanTcs npy odhopmneHun
Moganuckn Ha MakeT ycnyr «Lindposoit HD», «HD CrapT». Mognucka Ha MakeTel yenyr «Haw cyt6ony, «Hactpoir Kuton, «Matul CropT», «Matu! ®yTtoon» «BbeccoHHnLar, «AnTbiHy,
«KXI1-HD», «ViP», «PogHoe kuHoy, «LLaHT Premium HD» npoussoautcs npu odpopmnenum Mognuckm Ha MakeT yenyr «fom.ru TV MpemuansHbiny unu «dom.ru TV MpogsuHyThin» vnm
«Oom.ru TV Craptosblity unm «Moit KoHctpyktopy. Moanucka Ha MakeT ycnyr «HauvoHanbHbiiy, «AMEDIA Premium HD», «leiivep», «HacTosiwuit myxckont», «YAuBUTENbHAS
nnaxeTay, «Cnopt u yBneyenns HD», «KuHo u my3bika HD» npownssogutcs npu odopmnernn Moanmuckv Ha Maket yenyr «fom.ru TV MpoasuHyTeiy unn «fom.ru TV CTapToBbIny.
Mopnucka Ha MakeTbl yenyr «Mukc HD» n «CtapToBbiit+» npoussogutcs npu ocpopmneun Mopnmcku Ha MakeT yenyr «[om.ru TV CtapTosbiity. MporpamMmoil npuBmunernii MOXeT bbiTb
npeaycMOTPeHO NpefocTaBrneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMETMIA.

[4] - croumocTb ycnyru no npepocTaeneHnio foctyna k CeTw onpepensieTcs B 3aBUCMMOCTM OT BbiOpaHHOro A6oHeHTOM ak3emnnspa O6opynosaHusi, nonmydexus ABOHeHTOM
O6opynoBaHis BO BriafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, ctommocTu KapTbl poctyna u Tapuda npepocTaBnenus goctyna. ®opmupoBaHne AGOHEHTCKOW NMHUM 1
[lononHuTenbHo abOHEHTCKOM NMHIMM OCYLLECTBIISETCA MyTeM NPOKNaaky kabens no Hapy)HOI NMOBEPXHOCTM CTEHbI OTKPbITbIM COCOBOM

[5] - BkniovaeT opopmneHue 3akasa, peructpauuio AGoHeHTa, Bblgenenue Jiuuesoro cyeta.

[6] - Bknto4aeT opopmneHne 3akasa, peructpauuio AGoHeHTa, BblgeneHnue Jiuuesoro cyeTa, NpoBepka paboTocrnocobGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHUM.

[7] - ObopynosaHue, ncnonb3oBanHoe OnepaTopom cBs3n npu npepoctasneHnn AGoHeHTy foctyna k Cetu cesau OnepaTtopa CBSA3M M yka3aHHOE B akTe CAAYN-MPUEMKW yCryr no
npefocTaBneHnto AoCTyna, sBnseTcs cobcTBeHHoCTbio Onepatopa cBsian 1 nepeaaetcs AGOHEHTY BO BniageHue v nornb3oBaHie 0 MOMEHTa NpekpalleHus AeicTus [Jorosopa u/unm
3akasa. BHeceHue Ha JinLeBOIt CHeT AeHEXHbIX CPEACTB 3a BnafeHue 1 nonb3oBaHue OBopynoBaHuem ocyLiecTensieTcsi AGOHEHTOM eXeMecsYHO He MO3AHee NepBOro Y1cna Mecsa,
CneAytoLLero 3a MecsiLieM nonb3oBaHus Ycnyrolt cBsau. B cnyyae npekpalyenus aeicteus [lorosopa w/nmu 3akasa nnata 3a nepuof BnageHus W nonb3oBakus OBopyaoBaHuem He
Bo3BpallaeTcs. ExemecsuHas nnata 3a BpeMeHHOe BrniafeHve u nomb3oBaHne O60pyaoBaHMEM B3MMaeTCs HE3aBUCMMO OT (paKTUYeCKoro moTpedbneHns Ycnyr cBs3n A0 MOMeEHTa
npekpalLerus aeicteus [lorosopa nivnu 3akasa. Lindposoit gekonep HUMAX 9000i v npuctaka MOVIX TB — unm npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(br) yenyr
MoxeT ObITb MpefocTaBneH BO BhafeHue W nomnb3oBaHue B 1 aksemnnsipe. OcTanbHble 3k3emnnsipbl Lindposoro aekogepa HUMAX 9000i moryT 6biTb nepefaHbl Knuewty B
Co6CTBEHHOCTb.

[8] - nns npepocTaBnenus AGoHeHTy gocTyna k CeTu ¢ ucnonbaosatmem CAM — moayns Lindposoro ABoHeHTa JomkeH nopaep)uBaTh BO3MOXHOCTb ycTaHoBk CAM-mogyns u umeTb
BCTPOEHHBII LdpoBon TioHep cTaHgapTa DVB-C, ans npegocTaenens ABoHeHTy aoctyna k CeTu ¢ ncnonb3osaHueM nHoro OBopynoBaHns AGOHEHTa AONONMHATENBHO JOIKEH UMETh
BO3MOXHOCTb NnpucoeanHeHns ObopyaoBaHus Yepes HU3KOYACTOTHBI BXOA, B MPOTUBHOM CIlyyae NMpUeM BCEX TEeNEBU3MOHHbIX KaHanoB HEBO3MOXEH W3-3a TEXHUYECKIX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus 1o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywlecTBRAETCA NO NMCLMEHHOMY 3asBNeHMo ABOHEHTa, OnnauMBaeTCs NPONOPLMOHANLHO (haKTUYECKOMY KONMYECTBY AHEIl MPUOCTAHOBNEHNS OKa3aHNs Ycnyr ceaan.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY

[11] - ans nogkmiovenus 1 (OaHoro) aekofepa TpebyeTcst komnnekT u3 2 (Osyx) Anantepos (oauH anst coeguHerus ¢ O6opyaosannem WI-FI, BTopoit — ¢ [lekofepom); ansi NOAKNI4eHNst
2 (OByx) pexomepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y HeOBXOAMMO NMOAKNYEHNe AononHuTenbHoro ApanTepa v [ekopepa) v T.4. [12] EAMHOBpeMeHHbIR
nnatex, B ieHb NpeAocTaBnerns goctyna k Cetu.

[12] EnnHoBpeMeHHbIi NnaTex, B AeHb NpeaocTaBneHns foctyna k Cetu.

[13] Cepauc npepoctaBnsieTcs nocne AsTopusaLm AGOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AGoHeHToM akTuBaumn Cepauca npu cobnoaeH ABOHEHTOM yCroBuUiA onnaTsl
Yenyr. ABoHeHTckast nnata cnucbiBaeTcs ¢ JiuueBoro cyeta ABOHeHTa aBTOMATUYeckM B NOMHOM obbeme He nosgHee 1-ro Yucna Mecsla, CreayloLero 3a MecsieM Nomb3oBaHus
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecALa, CneaytoLLero 3a MecsaLiem nonb3osanins Cepsrcom Ha Jnuesom cyete AGOHEHTa AEHEXHbIX CPEACTB B pasmepe aboHEHTCKO



nnatbl no TapudHoMy nnaHy, nnaTbl 3@ NPeALIeCTBYIOLWMIA MecsL, nonb3osaHus Cepsucom, OnepaTop CBS3M Bnpase NPUOCTaHOBUTL NpefocTaBneHne CepBuca 40 MOMEHTa BHECEHWS
ABoHeHTOM Ha JluLEeBOi cyeT AeHeXHbIX cpeAcTs. [pu nonb3oBaHWMM Ycnyramu CBSi3M B COOTBETCTBUM C AaHHbIM TapucHbIM MAaHOM MO MapKeTWHroBoW akumu «KommnekcHoe
npeanoxenuer, feictayolleit ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCKas nnaTa cnucbiBaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMATUYECKW B MONHOM 06beme He no3gHee 1-ro
uucna mecsia, criefytoLiero 3a Mecauem nonb3oBaHns Ycnyroi ceaan. B cryyae oTcyTcTBMA Ha 21-0e YnCNO Mecsla, Creaylowero 3a Mecsuem nonb30BaHna YCRyron cBa3n, Ha
Nuuesom cyeTe AGOHeHTa AEHEXHbIX CPEACTB B pasmepe abOHeHTCKOW nnatel No TapudHOMY NnaHy, nnathl 3a BnajeHWe W nonb3oBaHue O6opyaoBaHvem (B cnyyae, ecnu
ObopynoBaHue nepeaaHo Bo BnaAeHue v nonb3osaHne ABOHEHTa) 3a NpeaLecTBYHOLWMA MecsiL Nonb3oBaHust Ycnyron cessu OnepaTop CBsaV UMEET NpaBo NMPUOCTAHOBUTL OKa3aHue
Yenyr cBsian. ABOHEHT Bripase 0Tka3aTbest T Cepuca B noboe Bpems no ucteyenve 30 (TpuauaTi) AHeit ¢ MOMeHTa ABTOpU3aLM.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTty 3a npaso NPOCMOTPa MUHUMAMLHOTO konnyecTBa KOHTEHTa, COCTaB MOXET
M3MeHATLCS M AONONHATLCH OnepaTopoM CBA3W MO CBOEMY YCMOTPEHWHO.

[15] Mnata 3a ycnyry «Cmotpu Beane Standard» cnucbiBaetcs ¢ JiuueBoro cyeta ABOHEHTa aBTOMaTM4ecKu B NOMHOM obbeme He nosgHee 1-ro uMcna Mecsila, CnepyloLero 3a
MecsiLieM nonb3oBaHus ycnyroi. B cnyyae oTcyTcTBMS Ha 1-0€ YMcno Mecsiua, Creayiowero 3a MecsLem nonb3oBaHus ycnyroil Ha Jlnuesom cyeTe ABOHEHTa AeHEeXHbIX CPeacTB B
pa3mepe nnatbl 3a NPeALLECTBYIOLMIA MECAL, NONb30BaHUA yenyroit, OnepaTop cBA3M BnpaBe MPUOCTAHOBUTL OKasaHWe yCryrn A0 MOMEHTa BHeceHUst AGOHEHTOM Ha JlnueBoit cyet
[EHEXHBIX CPeACTB.

[16] Mnara 3a ycnyry «CmoTpu Be3ae Plus» cnuckiBaetcs ¢ Nluuesoro cyeta AGOHEHTa aBTOMATUYECKW B MONHOM 06beme He no3aHee 1-70 uncna MecsiLa, CreayroLLero 3a MecsLem
nonb3oBaHus yCryroit. B cnyyae oTcyTcTBMS Ha 1-0€ YMCNO MecsiLia, CrieayHoLLEro 3a MecsiLieM Monb30BaHUs ycnyroi Ha Jinuesom cuete ABOHEHTa JeHEXHbIX CPEACTB B pa3mepe nnartbl
3a Mpe/LLIECTBYIOLLNI MecsL, Nonb30BaHMs yenyroit, OnepaTop cBA3K BNpase NPUOCTaHOBUTL OKa3aHue YCryri1 0 MOMEHTa BHeCeH!st ADOHEHTOM Ha JINLIeBOII CHET AEHEXHBIX CPEACTB.
[17] CepBuchl focTynHbl ABoHeHTam nocne npuHsTus MybnuyHoi odepTsl, pasMelleHHoi caiiTe OnepaTopa cBsisn. AGOHEHT 03HakoMMeH ¢ YcnoBusimu BbibpanHoro Cepsuca, uinmm
YCAyru, NOHMMAET CoAep)aHue YCroBIui NPefoCTaBneHns Cepaica, M ycnyru, ¢ KOTOpbIMU OH COTNACeH.

[18] npuctaska MOVIX TB - Linchposas TenesmanonHas npuctaska Like Box

[19] npuctaska MOVIX Wi-Fi TB - LindpoBast TenesuanorHas npuctaska Like Box Wi-Fi

[20] npuctaBka MOVIX PRO - Lincposas TenesuanoHHas npuctaeka Like Box Pro
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