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[OroBOP HA NPEAOCTABIEHUE YCNYI CBA3M Ne
r. Mxesck

AxkumoHepHoe o0uecTBo «3P-Tenekom XonawHr», MMeHyemoe B fanbHeiwem «Onepatop
cBs3M», B nuue OnepauuoHHoro aupektopa CTuBeHc EkatepuHbl EBreHbeBHbI, AEACTBYHOLLE
Ha OCHOBaHMK [0BEPEHHOCTH Ne30 ot 28.12.2018 roga, c oaHon
CTOPOHbI, 1
MMeHyeMblii B JanbHeiweM «ABOHEHT», 3aKMouumM Hactoswmid [loroBop, WMeHyemblid B
JanbHeiwem «[Joroopy, 0 HKecneayoLem:

1. Mpeamert gorosopa.

1.1. Mo Hactosiwemy [oroopy OnepaTop cBsi3u 00si3yeTcsl Ha OCHOBaHUW 3aka3a OkasblBaTb
ABoHeHTy Ycnyrn, a ABoHeHT obsisyetcs 9t Yemyru onnaumBaTb.  ABOHeHT 0Bs3yetcs
NCMonb30BaTh YCNyrA UCKMIOYMTENBHO AN NUYHBIX, CEMEHbIX, AOMALLHMX W WHBIX HYXA, He
CBSI3aHHbIX C OCYLLIECTBINEHMEM NPEANPUHIMATENBCKOM AEATENbHOCTH.

1.2. MNepeyeHb okasbiBaeMblx Mo [lorosopy Ycnyr, cpok obecrieveHust Joctyna K CETU CBsiau,
nopsAok 1 opma pacyeToB 3a YCMyrn, CPOKM W MOPSHOK YCTPaHEHWs HeucrnpaBHOCTER WX
TeXHM4eckve 0CoBEHHOCTM 1 MpaBuna MPeAOCTaBAEHNS W NOMb30BaHMS, Npasa, 00A3aHHOCTU W
OTBETCTBEHHOCTb CTOpOH ykasbiBawoTcs B 3akase, Onucanum Ycnyr. Onucanve  Yenyr
pa3melLaeTcs Ha caitte Onepatopa cBsiau. OTgenbHble nonoxerust Onucanus Yenyr moryT Bbith
[JOMOMHeHbl, U3meHeHbl B 3akase. Moa [orosopom noHumaetcs [orosop ¢ OnucaHvem Ycnyr u
3aKa3om, a Tatke BCe AOMOMHEHNS 1 UBMEHEHHS, KOTOPbIE SABMAIOTCS €r0 HEOTLEMIEMON YaCTbIO.
2. Onnaraycnyr

ABoHeHT npoussoauT onnaty Ycnyr OnepaTopa CBsi3u B NOpsifike BHECEHUst aBaHca no Tapudam
OnepaTopa CBA31 Ha KOHKPETHbIA BUA YCMyr, €CIIM MHOE He YCTaHOBMEHO AN KOHKPETHOrO B1aa
Yenyr. [leHexHble CpeacTBa BHOCATCA B HAanWyHOM Unu besHanuuHoi dopme Ha Jinuesoi cuet
ABOHeHTa, BblfeneHHbIN B 3akase.

3. Cpok geiicTBUSA, NOPAAOK NpeKpaLieHus Aorosopa

[loroBop BCTynaeT B CUNY CO AHA €r0 NOANMCAHNS 1 AeCTBYET HEONpeAeneHHbI CPOK 1 MOXET
ObITb pacToprHyT B nopsiake, npeaycMoTpeHHom Onncanmnem Yenyr.

4. Mpouue ycnosua

4.1. Topnucanmem [loroBopa AGOHEHT MOATBEPXOAET CBOE COMMacMe Ha pasMellieHue
O6opynosaHns Onepatopa CBA3M B MecTax OOLIEro NOMb3oBaHMS B 3AaHWM, CTPOEHWMM,
COOPYXEHWM, B KOTOPOM pacronoxeHo Momellenme; Ha 1cnonb3oBaHne caefeHnin 06 ABoHeHTe
NP1 MHEHOPMALMOHHO-CNIPAaBOYHOM OBCTYMBaHUK; HA YCTYNKy npaBa TpeboBaHNs HEMCTIONHEHHbIX
ABOHEHTOM  [ieHeXHbIX 00f3aTenbCTB nepef OnepaTopoM CBSA3W; Ha yyacTve BO  BCEX
CTUMYNVPYIOLMX MEPOMPUATUSX, PO3bIFPbILLAX W MHBIX @HAMOMMYHbIX MEpOMpUATUSX, KOTOpble
npoeoauT Onepatop CBsA3M;

3aka3s Ha npepocTaBneHne ycnyr cBasun

« » r.

4.2. Mopnucannem [loroBopa AGOHEHT NOATBEPXAAET CBOE COrMacie ¢ MpaBiiaMit NoMb30BaHNS
Yenyroit, npegycMoTpeHHbiMi B [loroBope, Onmcanun Ycnyr u 3akase, MHbIX [OKYMEHTaX,
SBMAOLLMMUCS HEOTHEMNEMON YaCTbio [loroBopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha NpeQoCTaBneHne CBEAEHMIA O HEM (MepCoHanbHbIX AaHHbIX) APYrUM TPETLUM NLaM B
Liensix MHhOPMUPOBAHKS O HaNM4IMK 3a[0TKEHHOCTY 3a YCITYr v ee onnaTe O He CornaceH;

4.22. Ha momyyeHWe peKnamHbIX MaTepuarnoB, pacripocTpaHseMbix MobbiM crocobom o He
CormaceH;

4.2.3. Ha nepegavy W nopyyeHne obpaboTki MepcoHanbHbIX AaHHBIX TPETbUMK MMLAMK O He
COrmnaceH,

4.2.4. Ha npepoCTaBNeHe cyeTa Ha aapec AMEKTPOHHON NOYThI, YkadaHHbIi B [JoroBope, wmnu Ha
caitre Onepatopa cBsiav B pasaerne «JIuHbIit kabuHeT»,

ecnv AGOHEHT He BbIPa3un NPSMOro 0TKa3a MyTeM NPOCTaBeHUs OTMETKW B CneLanbHoi rpace
«He COrnaceH» HacTOSLLEro NyHKTa O He CormaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[om.ru»

Oprahusaupus  goctyna K Yemyram CBsau  ocyllecTensietcas no  TexHomorun Ethemet ¢
ucnonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Moroca npomnyckaHusi aBOHEHTCKOM NUHW
3aBUCHT OT BbibpaHHoro Tapuda n cTaHaapTa noakmoveHns. [ins Gigabit Ethenet coctaBnsieT He
Gonee 1 Tbut/c, pns Fast Ethernet - He 6Gonee 100 M6ut/c. BpemeHHble 3apepku npu
npoxoxoeHuu (Tyaa u obpatHo) PING-naketa Mexay [onb3oBaTtenbCkMM — (OKOHYEHHBIM)
obopynoBaHem AGoHeHTa M CeTblo OnepaTopa CBSi3M B CpefHeM 3a MeCsL He [AOMmKHa
npesbilwats 80 mc. [locToBEpHOCTL Nepeaayum MHAopMaLyMN — JOMYCKAIOTCA UCKaxeHns He bonee
0,1% ot obbema nepepfaHHoi MHGOPMALMK B TeyeHne PacyeTHoro nepuosa. BoamoxHas noteps
nakeToB Mexady mMarucTpanbHbiMu y3namu Cetn Onepatopa B3 He JomkHa npesbilwath 1% 3a
PacueTHbIl nepuog.

TNnuensnn Onepatopa cBA3KM BbigaHbl PefepanbHoil cryxBoit no Hapsopy B cepe CBs3M,
NH(OPMALIMOHHBIX TEXHOMOMAM W MaccoBblX KOMMYHMKaLwiA: JiuyeHaun Onepatopa cBS3N:
nuuenHans Ne 158056 ot 19.04.2015r. Ha TenemaTudeckue yCryru CBS3u, BbidaHa Ha CPOK OO
19.04.2020r.;nmueHans Ne 158066 ot 19.04.2015r. Ha ycnyru CB3u No nepedade LaHHbIX, 3a
WCKIIOYEHWEM YCIIYT CBA3N NO nepedade AaHHbIX ANS Lenel nepefadin roflocoBoit MHGopmaLm,
BbijaHa Ha cpok Ao 19.04.2020r,;mmueHanst Ne 158072 ot 19.04.2015r. Ha ycmyrv cBsiau Mo
nepefjaye AaHHbIX [NA Leren nepegaus rofiocoBod WHGopMauuM, BbijaHa Ha CPoOK [0
19.04.2020r.;nuueHanst Ne 158004 ot 27.12.2015r. Ha ycrnyrv cBsiau Ansi Lenelt kabBenbHoro
BellaHus, BbidaHa Ha cpok [o 27.12.2020r.;mmuen3ns Ne 158080 ot 19.04.2015r. Ha ycmyrwm
MECTHOM TeneoHHON CBA3W, 33 WCKIMIOYEHWEM YCMyr MECTHO TenedoHHOM CBSaM C
UCMONb30BaHMEM TaKCO(OHOB W CPEACTB  KOMMEKTMBHOTO [JOCTyna, BbldaHa Ha CPoK A0
19.04.2020r.nmuenHans Ne 157960 ot 19.04.2015r. Ha ycnyrv CBSI3W MO NPesoCTaBNEHMIO KaHAMOB
B3N, BblgaHa Ha CpOK Jis) 19.04.2020r.;

Yenymm cesian HavumeHosaHue ycnym

HavmeHoBaHve Tapuda npeaocTasneHus 4ocTyna (HyXHOe OTMETUTb)

Llera (py6.)

Tun noaknioyeHns

O6opynoBaHue, nepeasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

TN NoaKIo4eHus // Komn-BO TENenpUeMHIKOB

O6opynoBaHue, nepesaBaemoe AGOHEHTY:

ITun nepeaayn obopynoBaHust AGOHEHTY

'TvN NoaKIoYeHus // Komn-Bo TeNenpuUemMHIKOB

IAGOHEHTCKMI HOMEp

TN noaKNtYeHns

O6opynoBaHue, nepeasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

Yenyrv cessn

HaumeHoBaHwe TapudHOro nnana (HykHoe OTMETUTB):

ABOHEHTCKas nnata no OKoH4YaHuM

ABOHeHTCKasi nnata no BbibpaHHol akuum (py6.) GHCTBIAR BLIBpaHHOM kLM (pY6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnaTa 3a BrageHue v nonb3osatue O6opynoBaHmem

CToMmOoCTb NpeaoCTaBneHNs 40cTyna no BbibpaHHo! ABOHEHTOM MapKETUHIOBOI aKLym

ABaHCOBbIif NaTex no ¢ YY4ETOM CTOMMOCTU NpeaoCTaBneHnsa 40CTyna, BNageH!s U Nonb3oBaHUA 3K3eMNIApoM OﬁOpyﬂOBaHMﬂ / I'IpVIOGpeTEHVIﬂ aK3emnnapa OGOpy,D,OBaHMFI

CoBOKyMHbI pasMep exeMecsyHoNn abOHEHTCKOI nnarTbl Mo BbIBpaHHO! AGOHEHTOM MapKETUHIOBO aKLvM W NaTbl 3a BNaAeHe 1 Nofb3oBaHue akaemnnsipom O6opyaoBaHus

BanaHc Ha JTuuesom cuete no Jorosopy/3axasy Ne Ha pary

lMoanucanme [loroopa 1 Hayano Nonb3oBaHWs YCnyramm CBA3M Ha yCrioBUSX BbIGpPaHHOI MapKeTUHIOBOI akLmy
(nanee - Akuus) o3HayaeT akuent [y6nuyHoi odepTbl, pa3melyeHHoi Ha caiite Onepatopa CBsian. ABOHEHT
03HaKOMANEH ¢ YCnoBuamu BbiGpaHHo AKLMK, NOHMMAET cofepxanme YCnoBuii AKLMM, C KOTOPbIMU OH COTNaceH.
Tapuch npepoctasnenns foctyna wunn TapudHblit NnaH MOXeT BbiTb M3MEHeH npu npegocTasneH AGOHeHTY
poctyna k Cetu. MameHeHHblit Tapud ykasbiBaeTcsi B akTe CAAYM-NPUEMKI YCIYT MO MPeAoCTaBAEHNo AOCTyNa.
Tapuchbl 32 BTOPOiA 1 Kaxablit IOCeAYIoLMiA TeNenpueMHUK yCTaHOBNEHbI B COOTBETCTBYHOLEM OnucaHum.

ALIPECA, PEKBU3UTbI U NOANUCU CTOPOH
Onepatop CcBf3u

ABGOHEHT (HY)XHOE OTMETUT):

0 COrMaceH Ha [0CTyN K yCryram BHYTPU3OHOBOIA, MEXOYrOPOAHON, MEXyHapOAHO! TenedoHHON CBSaM,
OKa3blBaeMbIM B MOpsiAKe, npedycMoTpeHHoM Onucakuem Yenyru "flomatunmil TenedoH "fom.ru".

0 0TKa3blBaeTCs OT [OCTyMa K YCryraM BHYTPU3OHOBOIA, MEXIYrOpOAHON U MEXOyHAPOLHON TenedoHHOM
CBSI3W 11 3aKa3blBaeT YCryrv CBS3W Mo nepefaye AaHHbIX ANs Lieneii nepeaady ronocoBoit MHGopmalum B
nopsigke, npegycMoTperHom Onucannem Yenyru "[lomalunuii TenedoH "dom.ru".

AO «3P-Tenekom XonauHm (017]0)

HOpuawnyeckuit agpec: 614990, r. Mepmb, LLocce KocmonasTos, 111, kopnyc 43 [laTa poxaeHus KoHT. Ten.

®daktuueckuii agpec: 426000 r. Wkesck, yn. MonogexHas, 111 Caiitel Onepatopa cBsan  e-mail: MecTo poxgeHus

Ten. dakc: (3412) 911-419, www.domru.ru. Anpec peructpauuu: r. yn. a. KB.

TEN. TEXHU4EeCKo cryxobl: (3412) 916-777

MHH 5902202276

p/cy 40702810699914327000, oTkpbIThIil B Gunmane «Hxeropoackuity OAO «Anba-baHk»
r. HuwxHuia Hosropog
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Anpec ycTaHOBKYM NONb30BaTENbCKOrO (OKOHEYHOT0) 060PYAOBAHUSI: . ,

, KB.
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K/C 30101810200000000824; BUK 042202824
CruseHc ExatepuHa EBreHbeBHa

C nHdopmaLmeit, Heobxoaumoii anst 3akmtovenus [loroBopa, a Takke ¢ Onucanmem Ycnyr,
Tapudamn n
00s3ytoch

ycnosuamun Bbl6paHHO|7I MapKeTVIHI'OBOVI aKUMK  O3HaKOMMeH, cornaceH u
8 BbINONHATb.
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