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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «JOM.RU»
1. OMUCAHUE YCNYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHoro BelaHus, BKMovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE MOnb30BaHWe ABOHEHTCKOI NUHWKM, PacnpocTpaHeHue (JOCTaBKy) CUTHanoB (TPaHCMsLMIO) MporpaMM TENeBUWOHHOTO BelyaHus (4anee - TEMeBU3MOHHbIX kaHanos) no CeTw
Onepatopa cBsau 70 Monb3oBaTenbCckoro (OkoHeYHoro) oGopyaoBaHUs AGOHeHTa (aanee — Ycnyru cesian, «oM.RU»), a AGoHeHT oBsi3yeTcs onnaumeath YCnyru CBsian B MopsiAKe, B CPOKU U Ha
YCNOBMSIX NPESYCMOTpPeHHbIX [JoroBopoM, HacTosLLmm OnucaHnem Yenyru u 3akasom.

1.2. B pamkax okasaHus Ycnyr cBssu Onepatop cBsian 06513yeTcs obecneunBaTh pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TPaHCMSLMIO) TENEeBU3NOHHbIX KaHaMoB B COOTBETCTBIW C YTBEPXAEHHBIM
Tapucom Onepatopa cBsi3un 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NoMNb30BaTeNb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BblAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynsatoLias pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnsLmio) oT TOYKM aBOHEHTCKOro NoAkNioYeHns (Y3en ceasn) Ao
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIUS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBsi3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeiicTaus [loroBopa u/nnv 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHBIA MnaTex 3a YCRyr CBsin, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMUYMHON, He 3aBuCsLLed OT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOe Ha AGOHEHTCKOI NMHIK.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMasi OnepaTopoM CBsiv B ONONHEHMe K MHbIM Ycryram no [LoroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - SOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, coaepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHOBMEHb! B MoMeLLeHusX B Liensx npeaoctasneHns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) ninmn croumocTb OBopyaoBaHHSs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKasaHWs YCNyr CBA3M, ykasblBatoTcs B AKTe cAaun-npuemki Yenyr no npesoctaBneHuto 4ocTyna;
«OnucaHue Ycnyr» - HacToSILLMI AOKYMEHT, COAepXaLLii OnmcaHue, TexHU4eckne 0COBEHHOCTY 1 MpaBuna NpeaoCTaBNEeHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyrm u apyrylo Heobxoaumyto nHgopmaumio. Onucanne Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThest ABOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluermney - HanpasneHne OnepaTopoM CBsi3W NOCTynawLmMx oT AGOHEHTA [EHEXHbIX CPEACTB Mo AaHHOMY [loroBOpy MnW OTAErbHbIM 3aka3am B CYET MOralleHusi paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsiau Ans Lenei kabenbHoro Belyanus, BKMioYaloLye npefocTaBneHne B NOCTOSIHHOE MONb3oBaHWe ABOHEHTCKOW MMHWM, pacmpocTpaHeHue (AOCTaBKy) CUrHamoB
(TpaHcnALWI0) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHms npocMoTpa AGOHEHTaMM TeNEBU3MOHHBIX KaHaroB B KonuyecTae, onpeaensieMoM lNepeynem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI31 0 TernenpueMHuka ABGOHeHTa.

«Monb3oBaTenbckoe (0koHeYHoe) o6opyAoBaHue» — obopyaoBaHme, HeobxoaMoe ABOHEHTY NS MOAKIIOHEHIS K Y3ny CBSi3N ¢ NoMoLLblo ABOHEHTCKOM N HWK, HaxoasiLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyAoBaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeweHne» — nomelueHne, HaxogsLieecs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopynoBaHve Ans npefocTaBnenus Yenyr no [florosopy,
npuHagnexallee AGOHEHTY Ha kakoM-nubo BeLLHOM npaB.e.

«MpepbiBaHWe NpefocTaBneHus Ycnyru CBA3N» — 03Ha4aeT nepepbIB B NPeoCTaBNeHM YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHuyeckon cnyxboit Onepatopa cessw;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy, ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEro AHS TOTO Xe KaneHOapHoro Mecsla, B KOTOPOM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme yCmyr CBA3N.

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI MPUEMA, Y4acTK MarucTpanbHbIX TENEBU3NOHHBIX kKaBenbHbIX CEeTel, YCUMUTENM M ONTUYECKUe Y3Mbl, BXOAALMX B cocTas CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatme Onepatopy CBsiav Ha Nto6OM BELLHOM NpaBe 1 NpeHasHaYeHHble ANs okadaHus YCryr CB3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb Ans npuemMa MUHUMATBLHOTO COLMANbHOTO NakeTa AUPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble NnaHbI» - YCOBIS NONL30BaHUS W ONMaThbl Yenyr cBsiau;

«Tapudbl Ha AONONHUTENbLHbIE YCRYTU» — YCIOBWS NPE[OCTABNEHMS 1 OnnaThl JOMOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsia AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatbl Ycnyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHIs JOCTyNa, TapudHblE NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCITyTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrious npesoctasneHus goctyna A6oHeHTy k CeTv v onnatbl Yemyrv no npefocTaBnenmio 4ocTyna;

«Touka abOHEHTCKOro NOAKNIOYEHUS» — TOUKa NpUcoeanHeHns AGOHEHTCKOM NuHuN k CeTu. Touka abOHEHTCKOro NOAKMIOYEHIS pacnonaraeTcs B pacnpeaenuTensHoM Likady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [lononHUTenbHbIe yenyri);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npremy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHNA aNEKTPOCBSI3N;

«Ycnyra no npepocTaBNeHUo AOCTYNa» - COBOKYMHOCTb AelcTBMiA OnepaTopa CBsiaW, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTU OkasaHusi AGOHEHTYy YCnyr CB3M M BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NMHUW 1 NPUCOEAMHEHME C e€ NOMOLLbIO [0nb30BaTENLCKOrO (OKOHEUHOro) 06opyAoBaHNs ABOHEHTa K Y3ny ces3un, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMoCTy OT BUAa npegocTaBnsemoin Yenyrn ceasn Yenymi no npeoctaBneHuto JOCTyna MoryT BkmtoyaTh B cebs ocywiectBneHne OnepatopoM CBS3u UHbIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeocTaBneHns 4OcTyna;

3. NPABA 1 OB3AHHO C T CTOP O H 1

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TENeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacmpocTpaHsieTcs (AocTaensietcs) OnepaTopoM CBS3W  (TpaHCNMpyeTcs) [0
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe Yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
MHchopMaLmu Ha caitte Onepatopa casian www.domru.ru (nanee — cait Onepatopa cBsi3u) u/umv B Jpyrux dhopmax no yeMoTpeHuio Onepatopa CBsian.

3.1.2. Tpon3BoanTb HaCTPONKY TenenpuemMHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHne) ABOHEHTCKOM NWHUK, WHble HEUCMPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa 1NN TPETbUX JINL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHUM KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYMH HAPYLUEHUS Ka4ecTBa, NPK HaNWYMN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHnst ABOHEHTa Ha KONMYeCTBO TeNnenpueMHUKOB, NpeBbILuatoLee NpenycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLETO YCTaHOBNEHHBIM TpeboBaHusamM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE OkasaHUst Ycnyr, csizaHHoe C 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoanuMocTbi0 noaaepxaHus pabotocnocobHocT 1 paseuTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, ysegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio Onepatopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCnocoBHOCTY rocyAapcTBa, 3L0poBbio 1 Be3onacHoCTY Nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHWe C HapyLUeHWEM NpaBun TEXHUYECKON
3KCNyaTaLyWy UNu UCNIoMb3yeT HecepTUNLIMPOBAHHBI TENENPUEMHIK, a TakKe eCri NONyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosanuio Onepatopa cesian

3.1.4.4. ABoHeHT He cobrnioaaeT Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHsle B [loroBope, HacToswem OnucaHum Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopoM CBAW.
3.1.5. ameHsiTb B 0OHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus Joctyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeit Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM criocobom no ycMoTpennto Onepatopa CBsi3W, €CTM MHOE He MPpedyCcMOTPeHOo
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpown3BoanTb CBEPKY Nnatexen B odmce OnepaTopa CBA3MN.

3.2.2. Mo n1CbMEHHOMY 3asiBNIEHMIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCryri B pamkax npegocTasnsieMoro Onepartopom cBsan MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0hOPMNEHNEM NP HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyToYHO NomyyaTh MHGPOPMALMOHHO-CIPABOYHBIE YCIYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHhopMaLyio O NOpsiAKe W YCOBMSX NONb30BaHNS
Ycnyroii Ha caitte OnepaTtopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYlOLEro 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHS afpeca NpeaoCTaBNEHus yCryrin
CBA3M W hamurnm, UMeHn, otyecTBa AGOHEHTa UM NapOoNbHOTO CroBa, B Cryvae npefocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLUMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMNHOM NN HETOYHON MHGOPMALK.

3.2.4. Ha nepepacyeT aboHeHTCKO! NnaThl 3a Ycnyrv CBSI3v 3a [iHW, B TOM YKCre MpeBbILLAMLMe HOPMATUBHBIN CPOK YCTPAHEHUS HEUCTIDABHOCTEN, ECTIM HEUCMIPABHOCTM BO3HUKIN He MO BUHE
ABGOHeHTa, a TaKkke B MHbIX CTyyasix, MpefyCMOTPEHHbIX AECTBYHOWMM 3aKoHoaTensCTBOM. [ins ocopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHreM k OnepaTopy CBS3u.
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3.2.5. YyacTBOBaTb B MapKETUHIOBbIX W WHbIX CrieLyanbHbIX akLmsiX, NpoBoAUMbIX OnepaTopoM CBSi3W, YCTAHABAMBAIOLLMX YCOBUSI NPEAOCTaBNEHUs YCNyr, OTAUYHBIX OT YCMOBUA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O npoBedeHUM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpMUPYeT ABOHEHTOB MyTeM pasMeLLeHust MHopMaLUK Ha caiiTe
OnepaTtopa CBA3N W/unK JONONHUTENBHO B APYruX chopmax no yeMoTperuio OnepaTopa cBsi3n. Yuacte ABOHEHTa B MapKETUHIOBBIX W MHbBIX CreLmanbHbIX akLusx, a Takke cornacve ¢
X YCNOBUAMM MOLTBEPX/AAETCH COOTBETCTBYOLMMM OTMETKamMi B 3akase. B cnyyae oTkasa ADOHEHTa OT y4acTMsh MapKETUHIOBBIX W WHbIX CrieLpanbHbIX akumsx ABOHEHT Brpase
0bpatnTbes k OnepaTopy CBA3W C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. OMNEPATOP CB#A31 OBA3AH:

3.3.1. MpowssecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyri CBA3M NO NUCLMEHHOMY 3asiBrieHWio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMm, ycTaHoBREeHHbIMM OnepaTopoM CBsiau, B
cnyyae [MpepbiBaHWs NpesoCcTaBneHIst YCnyru CBA3M NpU HANMYMA MUCbMEHHOTO MOATBEPXAEHNS CO CTOPOHBI TEXHYecKoi cnyx6bl OnepaTopa CBsiau.

3.3.2. W3Bewwatb AboHeHTa 0 npeanonaraeMbix nepepbiBax B NPefoCTaBNeHUN YCnyr CBS3M, CBA3aHHBIX C HE0BXOAMMOCTLIO MPOBEAEHIs! NNaHOBO-MPOdUNakTUYeckiX paboT, He No3aHee, YeM 3a
CYTKM [0 MPeSrornaraeMoro Havana Ux NpoBeaeHusl, MyTeM pasMeLLeHusi MHGopMaLMKM Ha COOTBETCTBYHOLLMX caittax Onepatopa cBsi3u. [poBefeHue NraHoBO-NpoMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPefoCcTaBNEHUS YCNYru CBA3N U NOANEXMT onnate ABOHEHTOM B COOTBETCTBUM C [loroBOpoM.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HencnpasHoCT CeTn u/mnu ABOHEHTCKON NUHWK, NPENSTCTBYHOLLME MONb30BaHMIO YCyramu, npy YCroBIUM BbINONHEHUS ABOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee YeM B TeuyeHne 10 (Jecstn) paboumx aHel Co AHS perucTpauun 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteit —14 (YeTbipHaguati) paboumx
[AHeil, 1 BbINONHATb MHble 06513aTeNbCTBa, NpenycMoTpeHHble Onncanuem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TEXHUYECKOro 0BCMyXWUBaHNS, PEMOHTA UMM MHOMO BO3LeicTBUA Ha ABOHeHTCKylo nuHuio u ObopyaosaHne OnepaTtopa CBsiaW, BKMoYas HecornacosaHHoe ¢ Onepatopom
cBs13u oTknoyeHne OBopyaosaHus OnepaTopa CBs3u OT 3MEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBsiaW Ans NpoBeAeHWst HeobXxoauMbIX NNaHoBo-
npodunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy casi3u 0 Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHHS, PacNoNOKeHHbIX B MoMeLLEHIM.

3.4.4. He npucoeamHsTb K ABOHEHTCKOM NMHWM TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpyeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt Geaepaliym nopsiake

3.4.5.CBoeBpeMeHHO coobLath 060 BCex cnydasx MpepblBaHus npegocTaBneHns Yenyrn cesasu u (unm) yxyalweHust kadectsa Yenyr cesian Onepatopy CBA3W, a Takke npeanpuHuMaTth BCE WHble
[LeACTBIS, NPELyCMOTPEHHBIE [i151 TakUX Crly4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMM.

3.4.6. Mpwu pacTopxeHun florosopa wivnu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOPsiaKe NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Omucanus Yenyru.

3.4.7. He npoaasatb 1 He NepefaBaThb TPETbUM NULAM YCryry, okasbiBaemble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLam 6e3
npeABapuTENbHOTO NMCLMEHHOTO cornacust Onepatopa cesiau. Mpyu HecobnioaeHnn AaHHON 06s3aHHOCT, OnepaTop CBS3M UMEeeT NpaBo B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLMICS COBCTBEHHUKOM MOMELLEHNS U He COCTOSILUMIA HA PErCTPaLMOHHOM YYeTe Mo MecTy
xuTenscTea B MomelweHnn, obecneunBaeT cornacue cobcTBeHHNKa AaHHoro MomeleHns Ha okasaHue Yenyr B jaHHOM MomelleHnm.

3.4.9. CoobLatb Onepatopy CBsi3W O NPpeKpalLLeHM CBOEro Npaea BraaeHus 1 (1nu) nonb3oBaHus MomelyeHnem, 060 BCEX M3MEHEHNSIX B CBOUX PEKBM3UTaX ((pamunum, NacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwarowmin 60 (Lectugecatn) gHel ¢ MoMeHTa M3meHeHns. 1o MOoMeHTa nonyyeHns OnepaTopom CBA3W yBenoMneHust oT AGOHeHTa, a Takke npu He
yBefomneHnm A6oHeHTom OnepaTopa CBs3u okasaHHble Ycnyru onnaunsatotcs AGOHEHTOM 3a BeCb NEpUOA A0 MOMEHTa MpekpaLLieHs OkasaHus Yenyr cBsaun

3.4.10. ObecneunBatb COxpaHHOCTb AGOHeHTCkoW nuHWM M OBopynoBaHus OnepaTopa CBsiau, Haxogsiwuxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussoautenst OBopyaoBaHus W
Onepatopa CBS3M K €ro akcniyarauuu; KomneHcuposaTb Onepatopy CBSiaw yBbiTku B cryyae yTpaTbl Uk NoBpexaeHUst AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBbITKOB, BOSHUKLUMX NO BUHE
Onepartopa CBfi3u), pa3MeLLeHHON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHue 3 (Tpex) AHel ¢ MOMeHTa BbicTaBnenus OnepaTopoM CBS3u
cooTBETCTBYHLLEro cyeta. OnepaTop CBs3K 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B CIly4ae BO3HUKHOBEHWs MO BiHe AGOHEHTa HeucnpaBHOCTeN Ha AGOHeHTCKoI MHUM, OBopyaOBaHUN CBS3N U
TEnenpueMHuke, Haxoasmxcs B MomeLyeHnn, npu 3ToM aboHeHTCKas nnata Hauucnsietcs u onnaumsaetcs AGoHeHTOM. He fonyckaTb CaMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOACTB
CeTu, CaMOBOMBHOMO NOAKMOYEHUS UMK OTKIOYEHUS) ABOHEHTCKOM IUHUM.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, unoxeHHole B florosope, HacTosieM Onucanum Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO NMEPEHANPSIKEHNS, B TOM YMCIE MMMYTBCHOTO, MOMb30BATENBCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBAHMS, MOAKIOYEHHOTO K
abOHEHTCKOM MMHUM. 3alyuTa OT 3NEKTPUYECKOTO MepeHanpsikeHus JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTyaTaLun aneKTpUYeckux npubopos u ¢
MCrIOMb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHWAM, MPeAOTBPALLAOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yliepba
MMYLLECTBY, MOBPEX/AEHIS NONb30BATENBCKOTO (OKOHEUHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanPsHKeHNe MOXET MOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BAHNEM Pa3NUYHbIX CPes nepenayu
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) 1 SNEeMEHTOB KpernneHus aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHM NOSIBNSOTCS MO HE3ABUCALLMM OT
Onepatopa cBsian 06CTOATENLCTBAM, NMpY FPO30BbIX, 3NEKTPOCTATAYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOI CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NWHMSIX, HABOLKAX OT BbICOKOBONbTHBIX NMHMIA 3MEKTpoOnepesay, 3amblkaHWs CUMOBOW CEeTW Mnu
BbICOKOBONbTHO MIMHUM SMEKTPONEpeayn 1 NpoUmMX TEXHOTEHHBIX U (hOpC-MaXOopHbIX o6cTosiTenbCTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W drieMeHTax KpennieHust abOHEHTCKON INHUM
MOXHO HabntogaTb, Kak npu KOTTEXHONM 3acCTpONKe, Tak U B MHOTOKBapTMPHOM XXWUOM JoMe. AGOHeHT 06s3yeTcs nepeq NOAKNIOYEHNEM UnKM OTKMoYeHnem kabenst ot ObopyaosaHus Bceraa
BbIKMIoYaTh anekTponuTaHe OBopynoBaHNs, Tenesu3opa M ApYrix KOMMoHeHTOB. OnepaTop CBS3M He OTBEYAeT 3a BOMOXHbIE MOCMeACTBUs B Cryyae HecobmniofeHnst AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKNIOYas HACTPOVKy 0BOpYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM 4ucne
BIAE03BOHKA (Aanee — KOHCYMbTaLyy) U rapaHTUPYeT Hannuue COrnacus UHbIX ML (B TOM YKCTe HA UCTIOMNb30BaHIME M30BpakeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMaAaloLuX B
00BEKTMB Kamepbl MPY NONYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTbL NpeTeHauit k OnepaTopy cBsiav u orpaaut OnepaTopa CBsiav OT NtoBbIX NPETEH3Ni TPETLIX Ly
B CBSI3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He MPefoCTaBnsieT HUKaKUX rapaHTi nbo pekoMeHaaLui U He HECET Kakoi-nBo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECNeYeHNs, MPUHAANEXALLEro TPETBUM fMULAM, NPY NOMyYEHUN KOHCYMbTaLMM.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CETM I OKA3AHUA'Y CITYT C B3 11 s

4.1. [lo MOMeHTa okas3aHus Ycryr no npeJocTaBneHuto foctyna AGOHEHT JOMKEH NPONU3BECTY OnMaTy 3a YCnyru no NpefoCcTaBneHno A0CTyNa U nepBoHaYarnbHbIA aBaHCOBbINA MnaTex
3a norb3oBaHue Ycnyramy cBa3u B pa3mepe, yCTaHOBMEHHOM HacTosiym OnmucaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegoctaeneHuio goctyna AGOHeHTY okasblBatoTcst Onepatopom cesisn B TeueHne 5 (Msatn) pabounx gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM YCRyr No NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3 B MOMHOM 06beMe, CnM MHOE He YKa3aHO B HacTosiLem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLueHNs komniekca paboT no npefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaensiet ABOHeHTY ans
noanucaHns AKT caaun-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 0653aH npuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus nnbo oTkasaTbes OT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBAHHYI MpeTeHsuto. ®akT Haanexallero okasaHus AGOHEHTY Ycmyrv no MpefocTaBheHwio JOCTyna MoATBepxaaeTcs
nognucaqHbIM CTopoHamu AKTOM caaduu-npuemKku Ycnyrv no npegoctasneHnto goctyna. Mpefoctasnenne Yenyru cesan B NepBom MecsiLie AeiCTBUS COOTBETCTBYIOLLErO 3akasa OCyLLECTBNSeTCs ¢
AaTbl 0Kka3aHWst YCnyru o npeocTaBnermto AOCTyNa, eCrv MHOe He YkadaHo B 3akase.

4.4. To opHoi ABOHEHTCKOI NnHUKM MoxeT BbITh NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHNKoB. [peaocTaBneHe AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
NpOV3BOANTCS N0 OTAEMNbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycnyramu CBSi3W Npu NpeaocTaBneHn Aoctyna bonee yem Ans ofHOro TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoi cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblx Ycnyr cesisu. [pesoctaBneHve JocTyna C UCMOMb30BaHWEM MaTepUanoB, NpesocTaBneHHbIX AGOHEHTOM, OCYLLECTBNSETCA MW HamMuUM 3aKIHYEHUs NpeacTaBuTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHbBI COOTBETCTBOBATL YCIOBUSIM, HEOBXOAMMBIM ANst NOTpebneHus Yenyr CBsian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLyuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBO kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenprueMHuka.

4.7. OTkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KONneKTUBHOro npuema Tenekananos (CKIT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONnaunBaTh YCNyrv CBS3M B COOTBETCTBIM C ycroBusimu [loroBopa v Tapudamu Onepatopa
CBSI3u.

4.9. A6oHeHT 06513yeTcs MHhopMuposaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs k CeTH TPeTbUX MWL 1 NoBpexaeHusX Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny feicTans [orosopa u/iunm cooTBETCTBYtOLLEro 3akasa (He3aBncMo OT NPpUYMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHue 5 (MsTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBUS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom CBsi3u, €CTI MHOE He MPpedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHn ABOHEHTOM ykasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEET NpaBo B3bickaTb ¢ ABGOHeHTa yuep6 B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke notpeboBaTh BO3MELLEHMS
pacxofoB, CBSA3aHHbIX C € BO3BPaToOM (BKMO4as CyaebHbIe n3aepxkky).

5. MOP A/ 0K P A C Y E T OB : i —
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5.1. O Tapudpax Ha Ycnyru csiau Onepatop cBs3n MH(opmupyeT ABOHeHTa NyTeM pa3meLLeHns MHdopMaLmn Ha caitte Onepatopa CBA3N U/nu LONONHUTENBHO B APYrUX hopMax no YCMOTPEHUIo
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3@ MecsiL, B koTopoM ABOHEHTY 6bin npesocTaBneH AOCTyn K Ycnyram CBsiau, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust 4OCTyNa NponopLMOHabHO
KOMM4EeCTBY AHEN NoNb3oBaHNs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBsI3W NPOM3BOANTCA NepepacyeT nnatbl no HoBbIM Tapudam Onepatopa CBsI3N C MOMEHTa UX U3MEHEHNS.

5.3.NMonb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc fuuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLMs 0 CocTosHUM JlnLesoro cyeTa
nocTynHa ABOHEHTY He3aBMCMMO OT cocTosHuS JuueBoro cyeta Ha caitte Onepatopa CBsiaw, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3W Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycmMoTpeHo HacToswym OnucaHue Ycnyry u/vnu coOTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Mnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaKOT HAYUCAATLCSA W B3MMATBLCS, @ YCNYru CBA3M HauMHaloT okasbiBaTbes OnepaTopoM CBsiau ¢ MOMeHTa noanucaHus CtopoHammu AkTa caauu-
npueMKu Ycnym no npedocTaBneHnio AoCTyna (eCM MHOE He MpedycMOoTpeHo HacTosilumm Onucanuem Yenyrv ummn cooTeeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NoAmMCaHHbIM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoAnUMble HACTPONKM
TenenpueMHuka.

5.5.Cymmbl, noctynueiume ot AGoHeHTa no [1oroBopy, CYMTAKTCH BHECEHHBIMU C MOMEHTa BHECEHWUS HaNMMYHbIX AEHEXHbIX CpeacTB B kaccy OnepaTtopa cBsiaW b0 B (PMHAHCOBO-KPEAMTHbIE
YUPEXOEHUsI HA YCMOBMUSIX, YCTaHOBNEHHbIX (PUHAHCOBO-KPEAUTHBIMM YYPEXAEHUAMU, MO0 B NAaTEXHble CUCTEMbI (BKMOYasi TEPMUHAMbI onfaTbl Yenyr), v 3auucnsitotes Ha JuueBol cyer,
yKa3aHHblil ADOHEHTOM B NMNaTeXHOM AOKYMeHTE (B MOMEHT nopnucaHus 3akasa k [loroBopy ABOHeHTY Bbigensietcs [uueBoit cyeT no cooTeeTcTBylolemy 3akasy. Homep [luueBoro cyerta
COOTBETCTBYET HoMepy noanucaHHoro CTtopoHamu 3akasa). B cnyyae, ecnu HasHaueHue nnatexa AGOHEHTOM He ykasaHo UMW He NO3BONsSeT JOCTOBEPHO OMpeaenuTb, Ha Kakol JluueBoit cuet
nepeuncrsioTCs AeHeXHble CPeACTBa, faHHble [EHEXHbIE CPeACTBA He 3auncnsioTes Ha JluueBoit cyeT AGOHEHTa M yUMTLIBAOTCS HA OTAENBHOM CYeTe 40 MOMEHTa Haanexallero ohopMneHms
ABOHEHTOM NnaTexXHbIX [JOKYMEHTOB, MO0 yTOUHEHUst ABOHEHTOM Ha3HauYeHus nnaTexa. YTOUHeHWe HasHaueHust mnatexa npoussoauTtcs AGoHeHTOM nyTem obpalyenus k OnepaTopy CBsian B
MecTax paboTbl ¢ aboHeHTaMy, ycTaHoBMEeHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asiBNeH1eM ¢ 06s13aTenbHbIM yka3aHUeM HOMePa YTOYHSIEMOTO MNATEXHOro A0KyMeHTa, HoMmepa JluLeBoro
CyeTa U1 NnaTexHoro A0KyMeHTa, Mo KOTOPOMY MPOU3BELEH COOTBETCTBYHLLMI NaTEX.

5.6. Mpw otpuuiatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBs3W JO MOMeHTa noralueHust AGOHEHTOM 3a[0MKeHHOCTU, ecrn
MHOe He NpesycMOTpeHo HacTosmmM OnucaHuem ycnyri. MpegocTaeneHe BO3MOXHOCTM NOMNb30BaHNs Ycnyramm cBsan npouseoaunTtcs OnepatopoM cBssu B TeueHune 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noratueHnst ABOHEHTOM 3aaomkeHHocTH no Tapudham Onepatopa CBs3n nyTeM BHECEHUS ABOHEHTOM [EHEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble CpeaCcTBa, BHECEHHbIE B Ka4yecTBe nnathl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ JueBoro cyeta AGoHeHTa B nepByio 04Yepesb Ans NoralleHms 3af0mKkeHHOCTM ABOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanW4HbIMY B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiau;

- 6e3HanMyYHbIM NepeymncrieH e Yepe3 (UHAHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSMU, @ TAKKE UCTIONb3OBAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHanLI onnatbl Yenyr) Ha pacyéTHbin c4éT OnepaTopa CBsau, ykasaHHbI B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3n Yepes HaHCOBO-KPeAUTHbIE YupexaeHns ABOHEHT B
NMaTeXHOM [OKYMEHTE [OMDKEH ykasaTb (haMUNuio, MHULMANbl U agpec, N0 KOTOPOMY MPOM3BEfeHO MpedocTaBneHne eMy foctyna k Yenyram. OcyluecTBhsisi Nnatex ykasaHHbIMU crocobamu,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi PacxofoB Ha YCryrW yka3aHHbIX YYPEXAEHMIA, MNaTexXHbIX CUCTEM (ECTW OpraHM3aLus, NPUHUMAIOLLAs naTex, B3MMAET C NnnaTenblyuka KOMUCCUIO 3a MpUeM
nnarexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBsi3n ¢ cornacust ABOHeHTa MMeeT NpaBo OCYLUECTBNATb NEPEMELLEHNE B CYET MOralleHnst 3aA0IDKEHHOCTI MO MHbIM [loroBopam Ha NpefoCcTaBneHne YCnyr CBsau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHOCT b C T 0P O H 1

6.1. [lononH1TenNbHO K Cryyasim, npefycMoTpeHHbIM loroBopoM, Onepatop CBsi3n He HeCET OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo cuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNALMM N0 BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MK 3PMPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoemHeHns Kk ofHoN ABOHEHTCKOI NuHUM ABOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHanoB, PacrpoCcTpaHeHWe ([OCTaBKY) CUrHanoB (TPaHCMsLMI0) KOTOpbIX ocyliecTenseT OnepaTop CBsiaW, €Ccnu Beluatenb, obnagatowmit npaBamu Ha
pacnpocTpaHeHme kaHana v obecreumBaBlLNi €ro pacnpocTpaHeHue B FOPOACKOA aup, MPeKpaTun CBOK [esTeNbHOCTb, UMW OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyLllaeT
HOPMBbI 1 MPaByNa, yCTaHOBMNEHHbIE ASCTBYIOLMM 3aKOHOAATENCTBOM.

6.1.1.4. cnonb3oBanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeBoBaHusiM Onepatopa cBsau;

6.1.1.5. ucnonb3oanue AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokraaky camum AGOHEHTOM kabensi AGOHEHTCKOM MHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NMHUN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobblx TPETbUX NUL, €CK NOCNEeAHee He HaXOAMTCS NoA NpsAMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaeT
aHanu3 NPU4MH HeYAOBNETBOPUTENBHOMO Ka4ecTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHWs ABOHEHTOM HEWCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TEMenmpueMHUKa WNK MpUcoeanHeHnst kK ABOHEHTCKOW NMHMN WHBIX NPUBOPOB, CaMOBOMBHOTO
NPUCOELMHEHIS! OMOMHUTENBHbIX YCTPOICTB;

6.1.1.10. HekaYeCTBEHHOM M1 HENPABUIBHOM HACTPONKM TenenpUeMHUKka camum AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECET OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBM3UOHHbIX KaHaNoB, PacNpOCTPaHeHe (AOCTaBKy) CUrHanoB (TPaHCNALMIO) KOTOPLIX OocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnKM WHbIX
TENEBM3NOHHBIX KAHAmMOB, a Takke 3a MoCneaCcTBUs UCNONb30BaHNS ABOHEHTOM NioBbiX BUAOB MHAOPMaLMK K ycnyr, nonyyeHHbIX AGOHEHTOM Npw NOMb30BaHMM Ycnyramu CBsiaw (npy NpocMoTpe
TEeneBU3VOHHBIX kaHanos). OnepaTop CBS3M He NPefOCTaBMSET HUKAKUX rapaHTIi NGO pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(hOPMALW W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyri.

7.MOPAA0K MPEKPALLIEHW 51 110 OB 0P /A /5
7.1. Kaxapii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero noanucaxuns obeumm CTopoHammu 1 [eiicTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leitctue noboro 13 3aka3oB MOXET bbiTb OTMEHEHO nofnucaHuem apyroro 3akasa B cryyae, ecnin AGOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [ECTBYIOLMM 3aKoHodaTensCcTBom P® Bripase pactoprHyTb floroBop u/unu nioboi u3 3akasos B Nioboe BpeMs B OfHOCTOPOHHEM NOPSAKE, MUCbMEHHO
yBenoMuB ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o TpeGyemoit faThl PacTOPKEHMs, eCcrii OObEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
no3BONsOT AanbHeiee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHsle Ycnyr, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cesian. [loroBop (3akas) B cryyasx pacTOpXeHus No MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTLIM, @ OkasaHue YCnyr npekpallieHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesian Onepatopom CBsi3N.

7.3. AGOHEHT npu ycnoBun onnatbl (akTyecku noHeceHHbIx OnepaTopom CBA3KM PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMEeHTa pacTopxeHus florosopa
nnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Noboe Bpems B OOHOCTOPOHHEM MOpSAKe MyTeM Mofadu NUCbMEHHOro 3aseneHns OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBsiaW, eCrin MHOe He YkasaHo B HacTosem OnucaHum Yenyr uiunn cooteeTcTaytoliem 3akase. lorosop (3aka3) byaet
CYMTaTLCS PaCcTOPrHYTHIM, @ Oka3aHue YCNyr NpekpaLLeHHbIM CO AHSl, Cieaylolwym 3a AHeM nonyyeHns OnepaTopom CBS3W COOTBETCTBYIOWEro 3asiBreHus AGoHeHTa, ecriv Bonee no3aHUA Cpok He
npeaycMOTpeH 3asiBrneHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fueBoro cyeta AGOHEHTa CnMChIBAIOTCS AeHeXHble CpeacTea 3a pakTuyeckoe Bpems nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapucam Onepatopa casi3n. OCTaBLIMECS [EHEXHBIE CPECTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
CKIMIOYEHNEM Cry4aeB pacTopxeHns [lorosopa u/unu npekpalleHns feictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. MPOYME YCNOBUA

8.1. B cnyyae uameHeHus pexeuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTem pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecnu Onepatopy CBSi3M He MPefOCTAaBNEHO MPaBO WK Ha Hero He BO3NOXEHa 06S3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMo ycroBuiA [loroBopa, B TOM 4uCre B OTHOLLEHMM
CYLLECTBEHHbIX YCIOBMIA, TO M3MeHeHUs B [loroBop OthopMASIHOTCS 3aKmioYeHneM AOMONHUTENBHOMO COrnalleHns. 3aknioyeHre JONONHUTENBHOMO cornaluernst Mexay CTopoHamu npousBOAuTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa nyTeM 3akiioyeHIst AONONHUTENBHOMO cornalueHnst OnepaTop cBs3n yBedomnsieT AGoHeHTa niobbiM
cnocofom Mo CBOEMY YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHns YBe[OMIEHNs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpencTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTamm 1 T.4.) He no3gHee, YeM 3a 5 (MsTb) AHelt A0 MOMEHTA 3aKNiYeHNs JONOMHUTENBHOTO COTMaLLeHus, ecni MHOe He NPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
NpeayCcMOTPEHO YCIOBUSIMU ONOMHUTENBHOTO COTNaLleHs,, NOATBEPKAEHUEM 3aKIoYeHUs AONONHUTENBHOMO COMMALLEHMs CO CTOPOHbI AGOHEHTa SIBMSIETCS MPOAOMKEHIE NONb30BaHUST AGOHEHTOM
Yenyramu nocne ykasaHHOW B JOMONMHUTENBHOM COrMalleHUM AaThbl ero BCTynmeHus B cuny. B uHbix cnyyasix npu u3meHenun Onepatopom cessu ycrosui [orosopa Onepatop cBsiau 06s3aH
yBenoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHNst COOTBETCTBYIOLLE! MHGhOpMaLK B CPEACTBAX MacCcoBOW MH(opMaLmuy uiunu B mecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke MHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecniv UHble cnocoBbl He MPeAYCMOTPeHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM uncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPeA0CTaBneHHbIX ABOHEHTOM
npu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbcTa no [loroBopy, OCYLECTBASETCS C Lienbio UCToNHeHUs TpeboBaHuin 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyllecTBneHns
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKoYasi O Hann4umM 3a0MKEHHOCTU, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBSI3aHHbIX C MCOMHEHWeM [Jorosopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrst UCONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMu, B TOM YMCTe UCMonHeHWst TpeboBaHmil 3akoHoaaTenscTea PO, Onepatop casisn
BrpaBe OCYLECTBNATb cOOp, CUCTEMATU3ALMIO, HAaKOMMeHWe, YTOYHEHWe (ODHOBMEHWe, W3MEHEHWEe), U3BMEeYeHNe, MConb3oBaHWe, nepefavy (pacnpocTpaHeHne, NpefocTaBnexme,
nocryn), 6riokupoBaHue, xpaHeHue, 06e3nuunBanme, yaaneHue, YHUUTOXeHUE NepcoHanbHbIX AaHHbIX C M/unn 6e3 UCNonb3oBaHWs CBOWX MPOrpaMMHO-annapaTtHbIX CPeaCTB.

8.4. lobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe He NPEeLyCMOTPEHO HacTosiLmM Onucanuem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyTbl NO agpecy, ykasaHHomy B [loroBope mnu 3akase, NOCPEACTBOM TenedOHHON CBSA3W UMW MyTeM pa3MeLleHus YBeJOMIIEHUIA Ha COOTBETCTBYlOLLMX caitTax Onepartopa cBsi3u.
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TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsi3W, eCliM MHOE He NpefycMOTPEHo Hactoswmm OnucaHuem Yenyri, 3akasoM, BKIHOYas YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTKy CBOMX NEPCOHANbHBIX AaHHBIX B CMy4asix, 4ONyckaeMbIX AACTBYHOLMM 3aKOHOAATENbCTBOM P®, 0CyLLECTBNSIOTCS NYTEM COCTaBMEHUS MMCHMEHHOTO
3asIBNEHMS, 0hopmrsieMoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHOBMEHHbIMM OnepaTopom CBsi3u.

8.5. CTOPOHbI MPU3HAKOT PaBHYH HOPUAMYECKYI0 CUMly COBCTBEHHOPYYHOW NMOANMCH, (haKCUMMIBHOTO BOCMPOU3BEAEHUs! moanick, nubo moboro aHanora cobeTBeHHOpYYHoi nopnuc Onepatopa
CBSI31, BOCTIPOM3BELEHHOTO C MOMOLLBIO CPEACTB MEXaHUYECKOrO MMM WHOTO KOMWMpOBaHMS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHBIX C €r0 UCMONHEHWEM, 3aKMOYEHUEM WU
npeKpaLLeHrem.

8.6. Ecnn ABoHeHT umeet nepen OnepaTopom CBsi3W 3af0MKeHHOCTb No onnate Ycnyr cessu no florosopy w/wnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (NMpu yCroBuW coobLyeHNs
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Mnu WHOW MHEopMaLK, NO3BONSIOLLE JOCTOBEPHO YCTaHOBUTb NMYHOCTL ABGOHEHTa, B TOM YMCre — NaponbHOro Crosa, B Cryyae
npegoctasnexnss OnepaTopom CBS3N Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBA3u MMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Cryyae COOBLYEHNS HENOMHON UMK HETOYHON
Hcpopmauu), To OnepaTop CBS3W BrpaBe HampaBUTb MOCTyNalolMe [AeHEXHble cpeAcTBa oT AGOHeHTa no [loroBopy, MHbIM [loroBopaM, 3akmioyeHHbIM ¢ OnepaTopoM CBsiaW, N OTAENbHbIM
3akasam nnatexv Ha Apyroit Juuesoit cueT ABGoHeHTa, B TOM uucre Ans noralueHnst obpasoBaBLueiics paHee 3afomkeHHocTn ABoHeHTa. Mpu atom Ha JlnuyeBoi cyeT AGOHeHTa, No KOTopoMy
MPOW3BOAMNCS MNATEX, 3a4MCTSETCS CyMMa 3a BbIYETOM [IEHEXHOI CyMMbI, HanpaBMeHHoM Ha Apyroi Nvuesol cyeT AGoHeHTa. O NpoM3BEAEHHbIX HanpaBNEHNsX [eHEXHbIX cpeacT Onepatop
cBs13u 06513aH yBEOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa cBA3n.

8.7. Tpn HEUCTONHEHUM UMW HeHaZMexaLleM ucronHeHun OnepaTopoM CBSi3W 06sI3aTenbCTB Mo OkasaHuio Ycnyr AGOHEHT o obpalleHus B cyn npenbsenseT Onepatopy CBS3U MUCbMEHHYIO
NMPETEH3NI0 ¢ MpuroxeHneM komuu [loroBopa, 3akasa, TakkKe WHbIX HEOOXOAMMbIX ANS PacCMOTPEHWUs MPETEH3UW MO CYLECTBY AOKYMEHTOB. [lpeTeH3aun AGOHeHTa NpedbsBNsHTCA U
paccmaTpuBatoTCs B MOPSiAKE U B CPOKY, NPEYCMOTPEHHbIE AEHCTBYHOLMM 3aKOHOAATENbCTBOM Poccuiickon GesepaLinn.

8.8. Bce cnopbl CtopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOTyT MpUATK K 0BOIOAHOMY COrnacuio, NepefaloTcs Ha paspelueHne cyAa no MecTy HaxoxaeHus dunuana
Onepartopa cBsiau.

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06si3yeTcst cobniofaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBAsICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 1. «O npoTMBOAEACTBIM NEeranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO Teppopr3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, TMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Miobon (opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, MYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuUanbHOM U/UNu HeMaTepuarnbHOIA BbIFoAbI) B MOMb3y WK OT Kakux-NnGo NuL, Ans OKa3aHWst BIUSIHASI Ha X AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CrlyyaeB HapyLeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHTom, ero adpnnmpoBaHHbIMK NuLamMm1, paboTHUKaMK UK nocpenHukami, KoHTtpareHt
06s3yeTcs B nUCbMeHHOI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE KakuX-nnbo nomnoxeHwit
n.n.1,2.ebie KoHtpareHTom, ero adpdunmpoBaHHbIMK nuLamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONpOBEpPratoLLMe Ui NOATBEPXAAOLWME (haKT HapyLUEHNsl B TeyeHne 14 AHel ¢ MOMeHTa BO3HUKHOBEHUS MofoGHOrO poaa

NOA03PEHNI, a TaKke pacToprHyTb HaCTOSILLMIA AOTOBOP.

Ne
n/n

MepeyeHb Yenyr Tapudpbi [2], py6. Cpoku Mpumeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» C  KOMMYECTBOM
1 TEneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 360,0 [1] 33 OfiH MecsL
nonb3oBaHue 0fHON ABOHEHTCKOM NuHMM 3]

AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» € KOMMYECTBOM

2 TEMNEeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 180,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOIA U Kaxaol nocneaytoweit AGoHeHTckon nuHun  [3]
Mpepoctaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcs ¢ MoMeHTa
ochopmneHve 3akasa; peructpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMs nnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcobom
3 WM NpefocTaBnenure JocTyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 pabounx gHen
nHum - OnepaTopa CBS3W [0 MEPBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemHuka npu OTCyTCTBUM AeiicTBytolero [loroBopa ¢ AGOHEHTOM K
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWM TenenpuemHuka ABOHEHTa K
Cetn)

MpepocTaenenne poctyna k  Cet no Tapudy «CraHpapT» (Bkmovaet
ocopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
hopmmpoBaHne AGOHEHTCKOA NMHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagkv kabens No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CocoGoM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWUM TenenpueMHuka ABOHEHTa K
Cetn)

Mpenocraenenune poctyna k CeTu no Tapuddy «CraHgapt Mntoc» (Bkmovaet
topmupoBaHne AGOHEHTCKO nuHMM B TMomelieHnn ABOHeHTa OT nepBoi
BXOAHO [ABepU [0 NepBOro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKOW nuHMM oT [enutens B lMomelueHun ABOHeHTa [0 BTOPOro 300,00 5 pabounx gHen
TenenpuemMHuKka nyTem Npoknagki kabens no HapyHOW NOBEPXHOCTH CTEHbI
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
6 copmupoBaHue  ABOHEHTCKOW  MMHMM B [lomelleHUn € y4eToMm 1500,00 5 pabounx aHei
JOMONHUTENbHBIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NHIM TenenpueMHuka AboHeHTa k CeTw).

Mpepoctaenenve goctyna k Cetv no Tapudy «Crangapt DVB-C» (BkniovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
¢hopmupoBaHne abOHEHTCKOM MMHMM J0 OAHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapykHOM MOBEPXHOCTW CTeHb
OTKPbITHIM CMOCOOOM W MOAKIIOYEHNE C MOMOLLbK) AGOHEHTCKON NUHWUM
TenenpuemHuka AboHeHTa k Cetun

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocopmneHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme LeBoro cyeta;
hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyxHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcoboM
8. Wnu npepocTaBnenure Joctyna k CeTu npu Hanu4umm ucnpasHoin ABOHEHTCKOM 200,00 5 paboumx aHen
nuHum  Onepatopa CBsisM [0 MEpBOW BXOAHOW [ABepM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBUM AeicTaytoLlero [loroeopa
¢ AGOHEHTOM W rogkmiodeHne C  NOMOLLbIO  ABGOHEHTCKOWM  NMHIM
TenenpuemHuka AGoHeHTa k Cetu,

9. /3meHeHve [loroBopa 1 3akasa B CBSi3M C M3MeHeHMeM AGOHEHTOM agpeca 10,0 €A1HOBPEMEHHO

600,00 5 pabounx gHew

600,00 5 paboumx aHen
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NoMeLLEeHNs (MpW Hanu4uu ucnpaeHoin AGoHeHTCKoN NuHuM OnepaTopa CcBsian
no HOBOMY agpecy)
10 Mepeochopmnenne [orosopa M 3akasza B CBA3M C 3ameHoW AGOHeHTa B

9 10,0 €[VHOBPEMEHHO
nomeLLeHm (npy Hanmnyum AGOHEHTCKON NHMM)

Mocne noctynnexus 3asBneHns
ABoHeHTa npu ycnosun

EHEMECA|HO, oTcyTCTBUS Y ABOHEHTa

nponopLyoHansHO

1. lMprocTaHoBNEHWE OKka3aHus YCyr Bsian No 3asBnexmnio AGOHEHTa 40,0 N 3310/KEHHOCTM nepeq
Konm4ecTBy AHeN

OnepaTopom cBA3K, eCcrv nHoe
He NpeaycMOTPEHO Ha cailTe
Onepartopa cBs3m.

Mocne nocTynneHns 3asBrexns
ABoHeHTa npu ycnosun

12. | CepsucHoe obcnyxuBaHue TenenpuemHmka [4] 700,0 pasoBo oTcyTCTBUS Y ABOHEHTa
3aJ0/KEHHOCTY Nepeq
OnepaTopom cBs3u.

nonb30BaHmMs Ycnyroin

Mpumeyanme: BoIGop Tapuda ocyLLeCTBASETCS B MOMEHT MoAnMcaHus 3akasa.

[1] - AGoHeHTCKas nnaTa BKIKYaET Nnaty 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapudbbl yka3aHbl C y4eTOM Bcex HanoroB 1 c6opos (B Tom uucne - HOC 20%) 1 moryT GbiTb M3MeHeHbl OnepaTopom CBS3w ¢ yBefioMneHneM ABOHeHTa He MeHee, Yem 3a 10 ([ecsTb) AHeit
Yepe3 CpefcTBa MaccoBon WHdopmaumn u (unu) B Mectax paboTbl ¢ aboHeHTamu, a Takke, no ycMoTpeHuto Onepatopa cBssu - yepe3 cait Onepatopa cessu. Mnata 3a pacnpocTpaHeHue
(mocTaBky) curHanoB (TpaHcnsALmio) 0653aTenbHbIX 0BLEAOCTYNHbIX TENEBU3NOHHBIX KaHANOB He B3UMaeTCs.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. [lymckasi, 7, yn. 3aosepHas, 26; np-1 Mupa 42/1; Yn. 6 CtaHumonHas, 2/3; yn. 70 net Oktabps,12k.1

[3]- Mpyn nonb3osaHun Ycnyramu cesasu no Makety yenyr «ba3osblity N0 MapkeTMHroBoN akumn «KomnnekcHoe npeanoxeHune» (aanee — Akuwms) aboHeHTCKast NnaTa ycTaHaBNMBAETCS C yYETOM
CKUOKW B pa3Mepe, NpeaycMOTpeHHOM ycnosusMn Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e YnCno Mecsua, Crefytolero 3a MecsileM nonb3oBaHus Ycnyron cBsan, Ha Juuesom cyete ABOHeHTa
[ieHeXHbIX CPeACTB B pasmepe aboHeHTckon nnatbl no TapudHomy nnaHy «ba3oBblity, 3a NpeaLIecTBYIOWMA MecsL NoMb3oBaHNs Yenyrol cesan, Onepatop CBA3N UMeEeT NpaBo NpUOCTaHOBMUTHL
okasaHue Ycnyr cesisn. AGoHeHTCKas nnaTa cnmcbiBaeTcs ¢ JinueBoro cyeta AGOHEHTa aBTOMaTU4ecky B NonHOM ofbeme He no3aHee 1-ro yucna Mecsila, CreyloLLero 3a MecsilieM Nonb3oBaHus
Yenyroit cBsi3u. ABOHEHTY BbIAENSETCs 0AWH JIULEBON CYET, HA KOTOPOM OTPaXatoTCs NOCTyNNeHus cpeacts OnepaTopy cBsiau 0T AGoHeHTa 3a Yenyru cesisu «octyn B MHTepHeT « JOM.RU, Yenyru
kabenbHoro Tenesupenus «[Jom.RU», Ycnyru cessu «[omawnuin TenedoH «JOM.RU», a Takke cnucaHne 3TWX CPeACTB MPOMOPLMOHANbHO pa3mepy nnatbl 3a YCnyru CBsaw,
okasbiBaeMbIX Mo AKLM, 0T 06LLero pasvepa exxeMecsiyHon NnaThbl 3a YCnyru CBsiau, OkasblBaeMble N0 AKLMK.

[4] — pononHWTenbHas ycnyra BKMOYAET HACTPOKY CUrHana TeneBM3MOHHbIX KaHamoB, CUrHanm KOTOpbIX pacnpocTpaHsieTcs (aoctasnsetcs) OnepaTtopoM CBS3u (TpaHcnmMpyetcs), Ha
OfiHOM TenenpuemHuke AGOHEHTa, @ TakKke YCTaHOBMEHWE OYEPEAHOCTW TPAHCMSILMKM CUrHANOB TENEBUMOHHBIX KAaHANoOB Ha OfHOM TerernpuemHuke AGOHEHTa B COOTBETCTBUW C
MNOPSAKOM, YKa3aHHbIM AGOHEHTOM.



