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OMUCAHKE YCNYru AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1. Onepatop cBs3n npefocTaBnseT ABOHEHTy Tenematuyeckie ycnyrn cessn (BOcTyn k cetn cssian OnepaTopa €BA3W, K WH(OPMALWMOHHBIM CUCTEMAM WH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeid, B TOM Yucne K ceTv VHTepHeT, Npuem 1 nepefaym TenemaTiyeckux aMeKTPOHHbIX COOBLLEHMA) W/unu yeryrn CBA3M B CETW nepeaayn faHHbIX, 33
WNCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMAaLMK (COBANHEHNS MO CETW Nepedayn AaHHbIX, 33 UCKMIOYEHNEM COeAMHEHWI NS Lieneii nepeaayn ronocosoi MHopmaLm; AoCTyn K
ycrnyram nepefiauun faHHbIX, Oka3blBaeMbIM [pYrMMM onepaTopami CBsiaW, CeTW nepeaayn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C ceTbio cBfu OnepaTopa cBsiaw), (nanee — Ycnyrm
CBSA3M), «Kak €CTb» W B TOM BiAe, B KOTOPOM OHWU OCTYMHbI HA MOMEHT WX NpepocTaBneHns, a ABOHEHT 0bs3yeTca onnadneaTtb YCAyri CBA3N B NOPSAKE, B CPOKN M Ha YCIIOBUAX
npeaycMoTpeHHbIx [oroopom, HacTosiwmm OnucaHuem Ycnyru u 3akasom. Jliobasi Yenyra, okasaHue KOTOpoW He Gblro mpesycMOTPEHO Mpu 3akmoueHun [Jorosopa, MOXET BbiTb
OKa3aHa TONbKO NPY HaNU4WM TEXHUYECKOI BO3MOXHOCTM [isi €€ OKa3aHus.

2. TEPMWHbI 1 OMPEOENEHWA:
«ABOHEHT» - NoNb30BaTeNb YCnyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHUM Ans 3TUX Lenei YHUKaMbHOTo koaa UaeHTdMKkaLmy;
«Onmucanne Ycnyr» - HacToSLMIA [OKYMEHT, COAepXaliuii OnucaHue, TEXHUYeckue OCODEHHOCTM M MpaBurna npefoCTaBMeHUs M MOMb30BaHWS Ycmyrw, a Takke npoueaypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycmyrn u apyryto Heobxogumyto uHcbopmauuio. Ommcanve Yenmyr pasmeluaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHmey - HanpasneHe OnepaTopoM CBSiI3W NoCTynawlumx oT AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBOpY UNW OTAENbHbIM 3akasaM B CYET MOoralleHust paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliuin uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKast NUHNS - NKUHWS CBA3W, coeamHsioliast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Onepatopa cBs3u;
«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npegoctaeneHus Ycnyr no [lorosopy v
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeJocTaBneHnst aoctyna k Cetn no AkTy caaum-npuemku Yenyri no npefocTaBneHuio goctyna. Agpec
ycTaHoBkY, BUA (Tvn) uivnu ctoumoctb OBopyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsEeT NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«Monb3oBaTenbckoe (OKoHeuHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHMS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 0bopyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefocTaBneHNst YCyru CBsiany» — 03Ha4aeT NepepbiB B NpeocTaBneHum YCyri CBs3w, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiau;
«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHunto goctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);
«Ycrmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;
«Ycmyra no npefocTaBNeHNto AOCTyNay - COBOKYMHOCTb AencTuin OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M W BKIOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMoLLb [Monb3oBaTenbCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [orosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBUCUMOCTM OT BuMAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMo [OCTyna MOryT BKMtoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanu4ny TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMoYaloT B ce0si: Tapudbl NPefoCcTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha JOMONHUTENbHbIE YCNYry;
«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEro AHS TOTO XKe KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble NnaHbl» - YCroBMs NOMb30BaHWS M ONnathl YCnyr cBA3N;
«Tapudbl Ha [JOMONHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTaBNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBs3u ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCrmyri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIi SBMSETCS MOCTOSHHON BENMYMHON, He 3aBuCALLEeil OT
obbema (haKkTU4ecky NonyYeHHbIX Yenyr;
«Y3en cBsi3uy - CPeACTBa CBA3M, pasMelLieHHble Ha CeTU 1 BbINOMHAKLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha NloboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«MomelLLeHne» — NOMeLLeHre, HaxoasLeecs BHE 30HblI OTBETCTBEHHOCTU OnepaTopa cBA3u, rae MOXeT 6biTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yemyr no [lorogopy,
npuHaanexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHomorust focTyna* - MeTog npegocTaBneHus foctyna AGoHeHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnexus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccuHas onTuyeckas ceTb) — TEXHOMNOrUsS NpeaoCcTaBneHns JocTyna k CeTv ¢ UCronb3oBaHWEM ONTUYECKOro kabenst Ans nepefayn
[JaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO 0 1 MouT/cek.

*Mpu HANNUYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHO TapuHbIN NraH» - TApUChHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NpU NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
ObITb U3MeHeH B AanbHeiilem AGOHEHTOM MyTEM aKTWBALMW pYroro OCHOBHOTO TapudhHOTO MnaHa, JECTBYHOLIEro B MOMEHT aKTWUBALM, He MO3AHeEe MOCMEHEro Yucna Mecsiua,
npeaLIecTBYtOLEero Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma credylollero mecsua.
AKTMBMPOBaHHbIT AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWM, B Ka4ECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nnbo [1ononHUTENbHBIA TapudbHBIA NraH, eCrM MHOE He MPeayCMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He M3MEHUN TapuchHbIN NMaH, To B CriefyolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHve 1 nonb3oBaHue Ob6opynoeaHvem (B cnyyae, ecnv ObopynosaHue nepefaHo BO BnajeHve M nomnb3oBaHue ABoHeHTa) crnucbiBaeTcs ¢ JlueBoro cyeta ABGoHeHTa
aBTOMaTMYECKV B MonHoM o6beMe He noaaHee 1-7o yncna MecsLa Nonb3oBaHUs YCIyroi, Nocne Yero NpoMcxoanT aBToMaTuyeckast akTuBaLysl OCHOBHOMO TapucbHOro nnaxa, ecnv nHoe
He npeaycMOTpeHo Hactosium Onucanuem yenyru. B cnyyae oTcyTcTBust Ha 1-0e umncno Tekyluero mecsila Ha JuueBom cuete AGOHEHTa AEHEXHbIX CPELCTB B pasmepe abOHEHTCKOM
nnatbl N0 OCHOBHOMY TapucbHOMY MMaHy, a Takke Nnathl 3a BrageHue u nonb3oBaHue OBopynosaHuem (B criyyae, ecnn OB6opyaosaHue nepefaHo BO BRafeHWe W Monb3oBaHue
ABOHeHTa) W npu 3a4ncrieHnn B fanbHelwem A0 15-ro0 yucna Tekyllero Mecsila BKIIOYMTENbHO Ha JIMLEBOIi cHeT AeHeXHbIX CPeACTB [0 pa3mepa abOHEHTCKOW nnaTbl, nnaTbl 3a
BnageHve 1 nonb3oBaHne ObopynosakueM (B cryyae, ecnu ObopynoBaHue nepefaHo BO BnageHue 1 nonb3oBaHne ABoHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a BnafeHue v nonb3osaHne OBopynoBaHueM cnmcbiBaeTcs ¢ fluleBoro cyeta AGOHEHTa aBTOMaTUYECKU B MOMHOM 06beMe, Mocre Yero NpoMCXOaMT aBToMaTUyecKas
aKTUBaLMs OCHOBHOTO TapudhHOro nnaHa, AEACTBOBABLLETO B NPeablayLieM MecsLe, B0 MHOTO paHee akTUBMPOBAHHOrO ABOHEHTOM Ha TeKyLUWI Mecsi, OCHOBHOrO TapudHoro nnaxa,
ecnn Hactosiwum OnucaHnem ycnyru He npedycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCryramu CBS3U BHE 3aBMCMMOCTW OT Hanuuust Ha JIMLEeBOM cyeTe [EHEeXHbIX CPeacTs,
[OCTATOuHbIX ANA akTueauuu TapudHoro nnaxa. Mpu 3auncneHnm nocne 15-ro umncna Tekylero mecsua Ha JluueBoit cyeT AGOHEHTa [JeHEeXHbIX CPEACTB A0 pa3mepa aboHeHTCKoM
nnathbl N0 OCHOBHOMY TapuchHOMY NriaHy, Nnathl 3a BrageHue u nonb3osaHue OBopynosaHueM (B cryyae, ecnu O6opyaoBaHue nepeaaHo Bo BriafieHue 1 nonb3oBaHue ABOHEHTa),
ABOHEHT [0MKEH CaMOCTOSITENbHO aKTMBMPOBAThL B KAYECTBE OCHOBHOTO OZMH U3 YKa3aHHbIX Ha caiite Onepatopa cBsi3u B pasaene «/uuHblit kKabUHET» COOTBETCTBYHOLMX TapudHbIX
NNaHoB, AENCTBYIOLLMX Ha MOMEHT aKTUBaLu, ecnn HacToswmM OnucaHnem ycnyru He npeaycMOTpeHa BO3MOXKHOCTb MONb30BaHWs YCIyrami CBSi3U BHE 3aBUCUMOCTM OT Hanuyns Ha
JInueBom cyeTe [eHeXHbIX CPEACTB, AOCTATOMHbIX ANs akTBaLum TapudHoro nnaHa. ABoHeHT Brnpase B Moboi AeHb TeKyLLEero MecsLa akTMBMPOBaTh APYroit OCHOBHOW TapudHbIn
nnaH, AENCTBYIOLLMIA HA MOMEHT aKTUBALM, Ha TEKYLLWI MECSIL| C NEPECYETOM NNaThl 3a MONb30BaHWUE YCnyramu No npasunam, yCTaHOBNEHHbIM HACTOSILMM NyHKTOM. B 3ToM cnyyae,
npu u3meHeHnn 6e3nuMuTHOro TapudHOro NnaHa Ha Apyroi 6e3nNUMUTHbIA TapUHBIA MNaH KONMYECTBO U CTOMMOCTL NOTPEBNEHHOTO 4O MOMEHTA aKTUBaLMW HOBOrO TapudHOro nnaHa
Tpadmka nepecunTbIBaeTCA € 1-r0 YMCna Tekyllero Mecsiua Ha YCroBWUSX BHOBb Bbl6paHHOrO ABOHEHTOM B KayecTBe OCHOBHOTO TapudHoro mnaHa. Mpy W3MeHeHWM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie Nonb3oBaHue Ycnyrami BO3MOXHO Npy Hanuumn Ha Jlnuesom cyeTe ABOHeHTa nocne akTBaLyMm HOBOTrO OCHOBHOTO TapudHOTO nnaHa AeHEXHbIX
CpeacTB B pa3mepe abOHEHTCKOW nraThbl MO HOBOMY OCHOBHOMY TapudHOMYy nnaHy, ecnu Hactosium OnucaHuem ycryru He npeaycMOTpeHa BO3MOXHOCTb MONb30BaHWs Ycnyramu
CBSI3Y1 BHE 3aBMCUMOCTY OT Hannuusi Ha JIMLEBOM CYeTe AEHEXHbIX CPEACTB, AOCTATOMHbIX [N1s akTUBaLMM TapudHoro nnaHa. AGOHEHTCKas nnaTa no HOBOMY OCHOBHOMY TapudHomy
nnaHy nocne €ro akTBaLMu CTMCbIBAETCA B NOMHOM OBbeme, HE3aBMCMMO OT KONMYECTBa [HeN (hakTMyeckoro nonb3oBaHus Ycmyramu. MpaBuna uameHeHus TapudpHoro nnaHa
ykasaHbl Ha caiite OnepaTopa cBs3u. B TeueHue ogHOro MecsiLia BO3MOXHa aKT1BaLMs TOMNbKO OAHOTO OCHOBHOTO TapudHoro nnaxa. Hannuue akTMBMpOBaHHOMO OCHOBHOTO TapudHoro
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nnaHa sBnseTcs 06s13aTeNbHLIM YCHOBMEM NS NONb30BaHUS YCIyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbIi NNaH, akTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET NOAKMIOYNTL OfMH AONONHUTENbBHBIA TapUHbIA NRaH, AOCTYNHbIA ANS NOAKMIOYEHNS, AENCTBYIOLLMX HA MOMEHT akTuBaLuu. [epeyeHb,
YCMOBUS aKTUBALWM, MONb30BaHMUS 1 CPOK AENCTBUS TapueHbIX NIaHOB, KOTOPbIE MOFYT BbiTh aKTUBMUPOBAHbI B KA4YECTBE AOMONHUTENBHBIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT HE WCMoNb3oBaThCst aboHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
00s3aTenbHbIM ANs N0Nb30BaHNS JOMONHUTEMbHBIMY TapudHbIMM MNaHamy.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHum Ycnyr v npyHUMatoTes, Takium 06pasoM, kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [lorosope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucanem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN U TEXHUYECKMKWUE HOPMbI YCIYTU CBA3K e
3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaHaapTa nogkmodeHus. [ins Gigabit Ethenet coctaBnsieT He Gonee 1 Fout/c, ans Fast Etheret - He
6onee 100 M6ut/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckuM (OkoH4eHHbIM) obopyaoBaHuem AboHeHTa n Cetbto OnepaTopa cBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — gonyckatoTes UckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3u He [OMmkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. Ckopoctb fgoctyna k Cetn WHtepHet ans Fast Ethernet — po 100 M6wt/c, ans Gigabit Ethenet - go 1 Téut/c, ans xPON — He 6onee 1rBuTt/cek., ecnn MHoe He MpeLyCMOTPEHO
COOTBETCTBYIOLMM TapudHbIM NAaHOM.

3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpaBneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTUpyeTes.

4."YCNOBWA OKAZAHWAY CITYT CBA311 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiau MOAEeMbl, KOMMbioTepHoe obopyaoBaHue W nporpammHoe obecriederue, WHoe obopynoBavue U Buabl [onb3oBaTenbckoro
(okoHYeHHOr0) 0BOpy[oBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccn Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyaoBaHue;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MaTtepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Mponaraxmbl Hacunusi, pasxuraHus pacoBod M
HaLoHanbHOM BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasatb, HE BOCIPOM3BOANTL W HE PacMpOCTPaHATL NMiobbiM CNocoboM NoCpencTBoM YCyr CBsi3n NporpaMmMHoe obecneyerine unu apyrve
maTtepuarbl, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYrMMU npaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHns BnafensLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCcTpaHeHust «cramay (TenemMaTyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYEHHbIX HEOMPEAENeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacust U He NMO3BOMAIOLMX ONPeAenUTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnm
hanbcnduLMpoBaHHOTO aapeca OTNpaBUTENs) 1 BPE[OHOCHOMO MPOrpaMMHOro obecneyeHms. B 4acTHOCT, ABRAITCS HeAOMYCTUMBIMIA CeaYHoLLME AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka oAHOMY nonyyatento. Mog aneKTPOHHBIMM MUCbMaMI NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXEPOB M APYrUX NOAOOHBIX
CPELCTB NIMYHOTO 0BMeHa MHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOr0 UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, COfepxallnx rpybble u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCChINKK CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHON
KoHdbepeHLMM unmu cnmucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHLun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PaCChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLUEHUA, COAEpXKaLLMX NPUNOXEHHbIE haiinbl, kKpoMe
CcrnyyaeB, Koraa Takve COODLYEHMS SBHO pa3pelLeHbl MpaBunamu Takoi KOHdepeHuun nubo ux pa3melleHne 6bINO COMMAcoBaHO C BnajemnsLami UNW agMUHACTPATOPaMK TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomyyatb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApPeCOB 3MEKTPOHHOW nouTsl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 W3 BbILLEONUCAHHbIX JECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 Kakoit Toukv CeT MHTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBAHWS, PEMOHTA MM MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmuio u OBopynosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBs3u oTkmioueHne Obopynosanus OnepaTtopa CBA3N OT 3IEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MnK noBpexaeHne yetpoincts CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTeENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; obecneunTb AOCTYN cOTpyAHUKkam OnepaTtopa CBS3v Ans OkasaHus YCnyr, yCTpaHeHUs Henonagok, HencnpaBHOCTEN, a Takke ANs NPOBeAEeHNst NNaHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaepHU3aLym ceTi B cooTeTCTBIM ¢ Onucanmnem Yenyr. B cnyyae HeobxoanmocTi 06paLLaTbCs OT CBOEr0 MMEHI B OpraHbl YNPaBMeHNst MHOTOKBAPTUPHOTO XINOro AOMa, rae
ABOHeHTY oKa3bIBatoTCA Yenyru, Ans opraHusaLmn Aoctyna coTpyaHnkos Onepatopa CBA3M B NOMELLEHNS AaHHOTO A0MA C LieMblo YCTPaHeHUs HencnpasHocTeil Ha CeTw.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacNONOXeHHbIX B MoMeLLeHM.

4.1.9. He npucoeuHsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNA K
CeTun Onepatopa cBs3u ToNbKo Takoe onb3oBaTenbckoe (OKOHewHoe) 060pyAOBaHIe, KOTOPOE UCTIPaBHO, 1 CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepaliym nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasn 1 (Wmv) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMU AOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [lorosopa u/unu noboro 13 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs obopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
1 He COCTOSLLMA Ha PErNCTPaLMOHHOM yyeTe Mo MecTy XuTenbcTBa B [lomelleHnn, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO oMelleHns Ha okasaHue Ycmyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3U O NPekpaLLeHU CBOEro npasa BafeHus v (Unu) norb3oBanust MomelleHreM, 060 BCex U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurium, NacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbllwatowuit 60 (LLlectnaecsitn) oHeit ¢ MoMeHTa U3MeHeHms. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT AGOHEHTa,
a Takke npu He yBesomneHnn AboreHTom OnepaTtopa cBA3u OkasaHHbIe Yenyru onnaunsatoTcs ABOHEHTOM 3a BECb NepioA A0 MOMEHTa NPpeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumBaTb coxpaHHocTb AGoHeHTCckon nukun  O6opyaosaHus OnepaTopa cBsau, Haxoasawwxcs B Momeluernu, u cobniogerue TpebosaHuii nponssoanTens ObopynosaHmus
1 OnepaTopa CBsi31 K ero akcnnyatauuu; komneHcupoBaTb Onepatopy CBsian yBbITKM B Crydae yTpaThl unu nospexaeHns ABOHeHTCKoN nuHun unu OBopyaoBaHUs (3a UCKIKOYEeHVEM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMeLLeHHbIX B MoMeLLgHUN, B COOTBETCTBUW C JEMCTBYIOLMM 3aKoHOAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbiCTaBneHnss OnepaTopom CBsi3u COOTBETCTBYyLero cyeta. Onepatop €BA3W 0CBOGOXKAAETCA OT OTBETCTBEHHOCTW B Clyyae BO3HWKHOBEHWS MO BuHe ABOHeHTa
HencnpasHocTeil Ha ABoHeHTCkoM mMHUM, OBOpYyAOBaHMM CBS3N M TenenpuemHuke, Haxoaslmxcs B [omelleHun, npu 3TOM abOHeHTCkas nnata HauMChfeTcs M OnnaumeaeTcs
ABoHeHToM. He pomnyckaTth CaMOBOMBHOMO BCKPbITUSI /UMK NOBPEXAEHUS YCTpoicT CeTH, CaMOBONBLHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopasaTb W He nepeaaBaTb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsidaHHOCTM no [orosopy
TpeTbiM nuuam 6e3 npeaBapuTeNbHOMO MMCbMEHHOro cornacus Onepatopa casan. Mpyu HecobnioaeHnn aaHHoN 0Bs3aHHOCTI, OnepaTop CBA3M MEET NPaBo B OfHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osahine Monb3oBaTenbckoro (OKOH4eHHoro) obopyaosanus 6es napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTen-Ckom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs naponsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoaMTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopynoBaHue nepefaHo BO BhafeHue v
nonb3oBaHue ABoHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBNEHHbIe OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
OnepaTopa CBA3v, Npy NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom CBsian

4.1.19. CobrtofaTb yCroBust MapKeTUHIOBbIX MEPONPUSATUIA 1 (MNn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl YCnyru, v BbINOMHATH UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.
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4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnvBaeTCs CO [HS, Creaytollero 3a HeM nonyyeHns Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBNEHNS, eCcrin Bonee No3aHMIA CPOK He NPeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHeHTa B3NMaeTCs nnata 3a BeCb Nepuof; NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecnednTs 3alyuTy OT SMEKTPUYECKOrO NEpeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTo 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpskeHns AOIMKHA ObiTb ocyljecTBneHa ABOHEHTOM, C COBMoAeHNeM NpaBim M HOPM JKChAyaTaLum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLX YCTAHOBMEHHbIM [E/ACTBYIOLMM 3aKOHOAATENLCTBOM TPeOOBaHMAM, NpeaoTBpaLLAtOLLX
NPUYMHEHNE BPeAa 300POBbIO 1 XM3HK, yiiepba MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 060pPYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBEOMNSIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CETAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpef
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YNCIEe ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEHTCKOM NuHMK. MepeHanpskeHns Ha abOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKMX pa3psaaX, HaBEAEHN NapasnTHbIX TOKOB NMPK rPO30BbIX PaspsAax, BOSHUKHOBEHUN TOKOB
MpY KOMMYTaLWM MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETW, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaH1s CUOBOW CETM UMW BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TeXHOreHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHns aboHeHTCKOI IMHUI MOXHO HabnioAaTb, kak Mpu KOTTEMKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 06513yeTcs nepes NOAKMIoHeHNeM Ui
oTkNMioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeEH, agpecoB, TenedOHOB U T.N.) TPETbMX UL, KPOMEe Cryyaes, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefoTBPALLEHMI0 UCTIONb30BaHUs pecypcoB Cetu VIHTEpHeT TpeTbuUMM NULaMK OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMeN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeWHoro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnionb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOW (popMe paspeluaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBaHue kaHanos cBsav OnepaTopa CBA3M ANs NPOnycKa UCXOAALLEro Tpadhuka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHBIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHWPOBAHHOTO AocTyna k pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTe B CETEBbIX aTakax W CeTeBOM B3foMe, 3a
VICKIIOYEHNEM CyYaeB, Korfla ataka Ha CeTeBOW Pecypc NPOBOAWTCS C SBHOTO pa3peLleHns BradenbLia unu aaMuH1CTpaTopa 3Toro pecypca. B Tom uncne 3anpelueHb!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLieHWe HOpMambHOro (YHKLMOHWPOBaHUS anemeHToB CeTu VHTepHeT (kommbioTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHust), He NpuHazanexaLiux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytoLLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe U MoandMKaLmMs NporpaMMHOro 0BecneyeHns Uk AaHHbIX, He npuHaganexalyux A6oHeHTy, Bes cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbicneHHoM unm GecnoneaHoi MHGopMaLmK, CO3AatOLLE NapasuTHYH Harpy3Kky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HEOOXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkntoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTopast NPensTcTBoBarna Obl HeAO06POCOBECTHOMY MCTIONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearupoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamu MOTEHUMANbHO NpOGNEMHONM HaCcTPOIiKM CETEBBLIX PECYPCOB U WHOMO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONSIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Le0CTYNHbIE LUMPOKOBELLATENbHbIE aiPECa NOKAMbHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMINCKM PaCChINKY C HE[OCTATOYHOMN aBTOpU3aLMe NogNUCKU Ui 6e3 BO3MOXHOCTH e€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeauHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetowmmucs y Onepatopa cBsian
nmueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

43.2. Mo 3asBke ABOHeHTa yCTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHUK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
obs3atenscTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBku, a B Criyyae NMOBPEXAEHNS MarucTpanbHbix ceteit — 14 (YeTbipHaguatm)
pabounx gHew, v BbINONHATL UHbIE 06s3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, eCcnm MHOe He NPeayCMOTPEHO AECTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBS3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npeaocTaBneHns YCyri CBA3u, MpU Hanu4uy NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKOW cryx6bl OnepaTopa cBsau.

4.3.5. Mssewatb AGOHEHTa O NpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBSA3U, CBSI3AHHBIX C HEOBXOAMMOCTbHO NMPOBEAEHUS MNAHOBO-NPOdUNaKkTUYeckux pabot, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Havana ux npoBeAeHUsi, NyTeM pasMeLleHust MHGopMaLMM Ha COOTBETCTBYIOLLMX caltTax Onepatopa cesiau. [poBedeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) Yaca noapsy He cuntaetcs MpepbiBaHeM NpefoCTaBNeHNs YCNyru CBA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop CBsia Ha JOOGPOBONLHOM OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 06513aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBaHUM CBSA3M NPOrPaMMHOTO obecneyeHus,
HanpaBreHHOTo Ha OrpaHU4YeHMe pacnpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHre pacnpocTpaHeHust crnama ocyluecTBnsietcss OnepaTopoM CBsian B 0GbeMe, KOTOPbI MOXET
obecneunTs nporpammHoe obecrniedeHne. OnepaTop CBsSI3WN HECET OTBETCTBEHHOCTb 33 HEUCTONHEHWE YCTAHOBNEHHBIX HACTOSILLIMM NYHKTOM 06513aTeNbCTB B NOpsiaKe, NPeayCMOTPEHHOM
[eCTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHo W KpyrmocyTOYHO MonyyaTb MHGOPMALMOHHO-CIPABOYHbIE YCMYrK, B TOM Y1Cne — O COCTOSHUM JILeBOro cyeTa, MHGopMaLMo 0 NOPsiAKe W YCNOBUSX MONb30BaHUS
Ycnyroii Ha caiite OnepaTopa cBs3u, a Takeke Nno TenedoHam, ykasaHHbIM B pekuauTax Onepatopa cBsisu, npu coobieHnn AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHOLLEro 3akasa
(TorvHa 1 Mapons - Mpu HanWuMK) UK MHOM MHCOPMaLWK, NO3BONSIOLLE AOCTOBEPHO YCTAHOBUTb NMYHOCTL ABOHEHTa, B TOM YKCE — NapOoNbHOTO COBa, B CIyyae NpeaocTaBleHns
OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M WMEeT MpaBo OTKIOHWUTL COOTBETCTBYIOLUMA 3anpoc AGOHEHTa B Crlyyae COOGLUEHNS HEMOMHON UMK HETOYHOM
MHEopMaLmn.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBINA CPOK YCTPAHEHUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAATeNbCTBOM. [ins odopmneHns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSia.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CrieLmanbHbIX akumsiX, NPoBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAYr, OTAMYHBLIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToswmm Onucannem. O NpoBefeHWM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsan MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMn Ha caiite
Onepatopa CBs3n u/unn JONOMHUTENBHO B APYruX chopMax no yemotpeHuto Onepatopa cBsau. YuacTie ABOHeHTa B MapKeTUHIOBBIX 1 MHBIX CieLanbHbIX akLusX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTWsi MApKETUHIOBBIX W MHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
06patuTbCst k Onepatopy CBsi3M C COOTBETCTBYIOLLMM 3asBNEHNEM.

4.5. Onepatop CBs3N UMEET NpaBo:
4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:
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451.1. MNpu oTpuuatensHom banaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCrmyr A0 MOMEHTa noralueHus ABGOHEHTOM
3ap0mkeHHocTy no Tapudam Onepatopa CBAi3N, eCcni MHOE He NPefycMOTPeHo HacToswmMM Onucannem Yenyru.

4.5.1.2. Tpou3BecTn NonHoe WM YacTuyHoe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBssaHHoe ¢ 3ameHon O6opynoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOAUMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom AGoHeHTa B noboil dhopMe no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 3[0PoBbio M 6e30macHoCTY Nioael;

4.5.1.4. Ecnn ABOHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lieneid, unv xe nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBnelHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTaLuu WnM  UCmonb3yeT HecepTuduumvpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpy[OBaHMe, a Takke €cnu monyyaert
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio OnepaTopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onmucanmus Yenyr, 3akasa, UHbIX [JOKYMEHTOB, ABMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONMHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMW U (M) MHAOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom Mo yemoTpeHuio OnepaTopa CBs3n, eCit MHOe He NPEyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXoAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbuM nUUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsi3W; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacTosero [loroBopa TPeTbMM NMLAM, B TOM YMCne Ans OCYLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaaeath (yCTynatb) TPETbHAM N1LaM Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEXHbIX 0BA3aTeNLCTB Nepe/ ONepaTopoM CBA3N.

5. NOPAAOK MPEAOCTABIEHIAA'Y CITY T CBAS1 150

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyru no npefoCTaBneHno A0CTyna, 3a BriageHue W Nonb3oBaHWe KaxabiM
ak3emnnsipom O6opynoBaHust B NepBOM nocre npefocTaBneHnst ABOHEHTY [ocTyna K Ycnyram cBsiau v nognucausi CTopoHamu AkTa caum-npuemKki yeryr no npefocTaBneHnto
AOCTyna MecsLe 1 NepBoHaYanbHbIA aBaHCOBLIA NNaTeX 3a Nonb3oBaHWe YCryramu CBA3N B pa3Mepe, YCTaHOBNEHHOM HacToswmm Onucannem Yenyr, ecnu B Onucanmn Yenyr He
ykasaHo MHoe.

5.2. Yenyra no npegoctaenenunto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTn) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNa 1 NEPBOHAYaNbLHOrO aBaHCOBOTO NaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecri UHOe He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBS3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNS AOCTYNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 00Bsi3aH NpuHSTL Yenyry no npefocTaBneHunto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
Oka3aHusi nubo 0TKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTUBMPOBaHHYIO MpeTeHawio. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNeHMo A0CTYNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaenenmio aoctyna. NMpegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
AecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri no NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHyeckas nHGopMaLms Ans NpeaocTaneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHS! Naponisi U NONy4YeHus MHOpMaLMOHHO-CMIPaBOYHbIX YCITyT, CBSI3aHHbIX C UcnonHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBSi3M nocne
3akniouenus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblil kabuHeT» Ha caiite Onepatopa cBsav. Onepatop cBsisun coobliaeT AGOHeHTy
naposb NPy YCrIoBUW NPaBUNLHOTO YKa3aH!st UM NaposbHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeKk CeTeBOW KapTbl U (MUNK) COOTBETCTBYHOLIMX NMPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
060opyaoBaHus, ceTeBbIX CryX0, npoun3seneHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AAHHbIM, XPaHALLMMCS Ha KOMMbTEpe ABOHEHTa.

5.8. ABoHeHT 06si3yeTca npu npekpalleHun aeicTeus [lorosopa wiunu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MpuyMHbl) BepHyTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO WM
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, yCTaHOBNEHHbIM ONepaTopoM CBSi3W, €CI MHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH Mo
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON MUHMK, a Takke noTpeboBaTh BO3MELLEHUS PacXoAoB, CBA3aHHbIX C eé
BO3BpaTOM (BKNOYas cyaebHble nanepxkm). Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as cyaebHble nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BraaeHue 1 nonb3oBakne Obopynosanus coobiuute OnepaTopy cBsav nyTem HanpaBnenus AGoHeHTom OnepaTopy CBsan
COOTBETCTBYIOLLErO NMMCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cassu, Mbo coobmts OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeAaHHOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
TONbKo nocne Bo3spata ABoHeHTOM Bbileawero 13 ctposi O6opynosanust Onepatopy cesisu. Mpegocrasnenne ObopyaoBaHus ABGOHEHTY Mpou3BoauTCs NMHBbIM YAOGHBIM Ans
Oneparopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHOro unu nospexaeHHoro Obopyaosanms, feiicTsyoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThl COrMacHo
Onucanuntio Yenyrn, B Criyyae NOATBEPXAEHUS TeXHU4eckumyn cneupanuctamu Onepatopa cBsian, 4To Bbixos O6opyaosaHns W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
NOBPEXIEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHWEM MOBPEXAEHUA, BO3HWMKWWX No BuHe Onepatopa CBsiaw), B TOM uuche
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLME B AanbHENLLEM akcnyaTupoBaTs O6opyaoBaHMe U/UNK CYLLECTBEHHO HapyLLatoLWnX BHeWHWIA Bug OBopynoBaHus, AGOHEHT
Bo3melLaeT Onepatopy cBs3n yObiTki B pasmepe croumocTv Obopyaosanms. B cnyyae Bbixoaa nepefaHHoro Bo BajeHune v nomnb3osanne AboHenta O6opyaoBaHns 13 CTPOs Mo BiHe
Onepartopa CBsi3v €ro 3ameHa npon3soauTca OnepaTopom CBA3M 3a CBON CHeT.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3K I ——,

6.1. OcpmumanbHble cooblueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsi3u.

6.2.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBo pasrnaluaTh MOMMH U Napofb, HbIE BblaeneHHble AGoHeHTY OnepaTopom CBA3W NAEHTUMDUKALMOHHBIE MPU3HAKN TPETbUM N LaM, 3a
UCKNIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHnn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBs3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENLHO B pasaene «JIMyHbIA
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLMaTvBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHUS C ADOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
0AHOCTOPOHHEM NMOPSsiAKe BLIHOCUTb PELLEHKe O AOMYCTMMOCTM pa3MeLLieHIst NoNb30BaTeNbCKX MaTepuarnos Ha cepepe OnepaTopa cBsiau.

6.6. MHdbopmaums o cocTosiHum JnLieBOrO cyeTa, a Takke CTaTUcTUka No NoTpeBneHHbIM Yeryram v pacxofoBaHunio CpeacTs ¢ JueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus JinueBoro cyeTa Ha caiite Onepatopa CBsau.

6.7. OkasbiBaemble OnepaTopom CBA3W YCRyrn He npeaHasHayeHbl Ans paboTbl C MPUNOXEHUSMM OMPXKEBBLIX TEPMMHANOB B peanbHoM BPEMEHM; A MCMONb30BAHNS MHBIX
NPUNOXeHWIA, HecTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb Nepeaayn AaHHbIX MOXeT NoBrneyb npuunHeHne AGoHeHTY yiuepba, nHbIX HeynobCTB.

7. TAPVIOB I VA T1TATEXKI1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOTYT ObITb M3MeHeHbI OnepaTopom CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneymanbHbIx akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YCyT.

7.2. O Tapudax Ha Ycnyru caasm Onepatop cBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3mMelleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/unn AONOMHUTENBHO B ApYriAx (hopmax no
yemoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a MecsiL, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycrnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHanbHO KONMYECTBY iHEN NONb30BaHNS YCnyramu Cesau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHne Ycnyramu cesan Onepatopa CBS3W MOXET OCyLlecTBNATbCS ABOHeHTOM B cryyae, ecrn 6anaHc fuuesoro cyeTa AGOHEHTa He SIBNSETCH OTpULATENbHBIM
(MHbopMaLmst o cocTosHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacxofoBaHWio CpeAcTs ¢ JIMLeBoro cyeTa AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust fluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopom CBS3M Takoil BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/munn HacTosmm Onucanmnem Ycnyru.

7.5. Onepatop CBA3M NMPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaTthbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaunsaTb abOHEHTCKYlo NnnaTy A0 MOMEHTa MpekpaLleHns [eicTBuS
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[loroBopa u/unu 3akasa, ecnv WHoe He MPeLycCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctaeneHune Ycnyr cBsiaw, 3a BnafeHue u nonb3oBaHue O6opynoBaHuem (B
cnyyae, ecnu O6opyaoBaHve nepefaHo BO BriafieHne 1 NoNb3oBaHue ABOHEHTa) HaUMHAIOT HAYUCTIATBCS M B3MMATLCS, @ YCIYru CBA3W HauMHaloT okasbiBaTbcs OnepaTopom CBA3M C
MomeHTa nognucaHins CtopoHamu AkTa caaum-npremku YCnyrv no npefocTaBneHnto AoCTyna (eCnu MHOE He npeaycMOTpeHO Hactosmm Onucanmem Yenyrn unm cooTBETCTBYHOLMM
3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYUCTISIETCS
He3aBucuMO OT chakTU4eckoro NoTpebreHns Yenyr cBs3n 1o MOMeHTa Npekpallenus aeiictans [loroBopa n\unm 3akasa.

7.6. ABOHeHT BHOCHT Ha JnLeBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pasMepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynusLuMe oT ABOHeHTa no [10roBopy, CYMTATCS BHECEHHBIMU C BHECEHUS HANMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEANTHbIE
YUPEXAEHUS Ha YCHOBUSIX, YCTAHOBMNEHHbIX (IMHAHCOBO-KPEANUTHBIMM YYpEXLEHUsIMU, NMMBO B NNaTeXHble CUCTEMbI (BKMHOYast TEpMUHaNbI onnatsl YCnyr), 1 3auucnsiotes Ha Jiuueson
CYeT, yKasaHHblii AGOHEHTOM B NnaTexHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytoemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noAanucaHHoro CTopoHamm 3akasa). B cnydae, ecnv HasHayeHve nnatexa AGOHEHTOM He Yka3aHO UMW He NO3BOMSET AOCTOBEPHO OMPeAEenuTb,
Ha Kakoi JILEBO CYET NEPEYUMCrIATCS [EHEXHbIE CPELCTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auucrsioTcs Ha JinueBon cyeT AGOHEHTA W yYUTLIBAKOTCS HA OTAENbHOM CHETE A0
MOMeHTa Hafnexallero ocopMneHus AGOHEHTOM MRATEXHbIX JOKYMEHTOB, NGO yTOUYHEHMS ABOHEHTOM Ha3HauYeHUsi nnaTexa. YTOYHEHWe Ha3HauYeHUs nraTexa NpPOWU3BOANUTCS
ABoHeHTOM nyTem obpalueHns k OnepaTopy cBsiau B MecTax paboTbl ¢ aboHeHTamu, yctaHoBneHHbIx OnepaTopom CBS3u, C COOTBETCTBYIOLIMM 3asiBNEHMEM C 0053aTenbHbIM
yKa3aHeM HOMepa YTOYHSEMOrO NNIaTeXHOro JOKyMeHTa, Homepa JTNLEeBOro cyeTa v NnaTexHoro A0KyMeHTa, Mo KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAaTEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnathl no [oroBopy, cnuckiBatotcs OnepaTtopoM cesiau ¢ Jluuesoro cyeTa AGOHEHTa B NepBY0 OYepesb AN NOralleHUs! 3a[0MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoOM3BOAMTL CBEPKY NnaTtexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr u BHeceHne nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHuem (B cryyae, ecniv OBopynoBaHne nepeaaHo BO BnageHue 1 nonb3osaHne ABOHeHTa) MPOU3BOANTCS
[EHEXHbIMU CpeLicTBaMU Mo Bbibopy AGOHEHTa:

- HaNM4HbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBsi3u;

- BesHannyHbIM nepeumncrieHnem Yepes (PUHAHCOBO-KPEAUTHbIE YUPEXKOAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAUTHBIMM YYPEXOEHWSMU, @ Takke WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHust ABOHEHT B NNATEXHOM [OKYMEHTE [OMKEH ykasaTb (haMUnuio, MHULMAnbI U afipec, Mo KOTOPOMY NPOU3BEAEHO MPELOCTaBMeHUe eMy JOCTyna K Ycnyram.
Ocyuiectansis nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpems pacxooB Ha YCNYrW YKa3aHHbIX YYPEXOEHHIA, NNATEXHbIX CUCTEM (ECNM OpraHW3aLms, MPUHUMALOLLAS NAATEX, B3UMaEeT C
nnatenbLLyKa KOMUACCHIO 33 MPUeM nnaTexa);

7.10. Onepartop cBsian ¢ cornacusi ABOHEHTa MMeeT NPpaBo OCYLLECTBNATL NepPeMELLEHINe B CYET NOralleHnst 3af0MKEHHOCTU NO MHbIM [loroBopam Ha NpefoCTaBreHne YCryr CBA3N,
3aKmoyeHHbIM ¢ OnepaTopoM CBsi3u.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
OTNpaBNeHneM Uiy WHbIMK criocobamm No aapecy ycTaHoBkm Nonb3oBaTenbckoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopom cBsi3u B PacyeTHom nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NeKTPOHHOW MouTkbl uunm Ha caitte OnepaTopa cBsan B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SIBMSIETCS OCHOBaHWEM Anst ABOHEHTa He BHOCUTL NraTy B CPOK

8. OMPAHYEHWE OTBETCTBEHH O C T /1150000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexallyeii onnare.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 0BCTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTepHET aBNseTcs A06POBOMbHBIM 06BEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpMarnbHOe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
0TAEenbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb MHTEepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHmne besonacHoCTH komnbloTepa ABOHEHTa M MHOTO 060PYAOBaHNS, CMOMb3YEMOTO [1S NOoNyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHyo Yepes3 ceTb VHTEpHEeT WHGopMaLyio 1 He rapaHTUpYeT, YTO CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbCs 06bekToM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe Ornepatopa CBsiav B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM nHbIX pecypcoB CeTu WHTEpHET, a Takke 3a NOCNELCTBUS UCNOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWK W YCryr, NOMyYeHHbIX ABOHEHTOM NPy NONb30BaHUM Ycmnyramm
cBs3n (B ceT MHTepHeT). Onepatop CBA3M He NMPeAOCTaBnsAeT HUKakux rapaHTii nMnbo pekoMeHZaLmii U He HeceT KakoW-nMmbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B Clyyasix, NPELYCMOTPEHHbIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, @ TakkKe:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboes B [onb3oBaTenbckom (okoHeyHoOM) obopyaoBaHus AGoHeHTa 1nm niobbix TPETBUX ML, ECMW NOCNeAHee He HaXoAMTCS Nof NPsMbIM ynpaeneHnem Onepatopa CBA3M.
Onepatop cBsi3n He 0becneunBaeT aHanm3 NPUYMH HEYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABOHEHTA;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMK HE CEPTUCMLIMPOBaAHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pPYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPBOPOB 1 CaMOBOITEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI NN HempaBWITbHO HAacTPOIIKkK Monb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust AGOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHNS;

- HenpaBuUNbHOM NpoKnaakm camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MHIN, VHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMEeHa [aHHbIMM 3aBUCUT Kak OT UCMONb3yEMOro NPOTOkona 0bMeHa aHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO MHWM,
ceTell Nepeaayu AaHHbIX NPOUMX ONEPaTOPOB CBA3M, a Takke CEPBEPOB 1 APYroro CETEBOr0 060pyaoBaHMs, C KOTopbIMU Monb30BaTENLCKOE (OKOHEUHOE) 060PYAOBAHME OCYLLECTBASET
0OMEH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N ¢ YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOPOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTy.

9. MOPALOK TP EKPALLIEHIIS 10T OB 0 P A
9.1. Kaxgpin 13 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl ero nognucaHns obeumn CTopoHammu 1 [eiiCTBYeT B TEYEHWNE HEONPeAEeneHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnMcaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, Yem 3a 1 (OouH) aeHb Ao Tpebyemoit AaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NMPUYMHBI HE MO3BONAIOT JanbHeliwee npefoctasneHue Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM NCbMEHHOTO 3asBrneHus AGoHeHTa, 0chopMnEeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
cryyasx pacTopxeHus no uHMUmMaTee OnepaTopa CBsian OymeT CuMTaThes PacTOprHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna k Ycnyram
cBsi3u OnepaTopoM CBSA3N.

9.3. AGOHEHT npy ycnoBuW onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTa PacTOpXeHWs
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Brpase pacToprHyTb floroBop u/unu nioboi 13 3akasos B noboe Bpems B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsi3n 0 pacTOPXeHUN B MecTax paboTbl ¢ aBoHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He yka3aHo B HacTosieM Onucanuy Yenyr u/unm cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKa3aHWe YCnyr MpekpalleHHbIM CO [HsI, CriedylowmuM 3a gHem nonyyeHusi OnepaTtopoM CBsisM COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHueM AboHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [JEHEXHble CPeACTBa 3a
chakTU4eckoe Bpems nomnb3oBaHmns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeACcTBa Bo3BpaLLaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo JOCTyna BO3BpaTy He
MOLNEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AercTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHuo AoCTyna.
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10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblueHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWHO YCroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAloWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, NpedycMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXoauMOCTV M3MeHeHWst [loroBopa nyTem 3akniYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT AGOHeHTa mobbim
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHns yBe[OMIIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NoCpeaCTBOM 3NEKTPOHHON NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs| AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAaTEeNbCTBOM. ECn MHOE He NpefyCMOTPEHO YCNOBUSIMY JOMONMHUTENBHOTO COrNaLUeHIs, NOATBEPKAEHUEM 3aKIIOYEHNS AONONHUTENBHOTO COTMaLLeHUs CO CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cyyasx npu M3mMeHeHun
Onepatopom cBsav ycnoeuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHMs COOTBETCTBYIOLLEN MHOpMaLmMW B CPefcTBax MaccoBOW
WHcopMaLum uunn B Mectax pabotbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsian He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBIM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre o nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamu 0653aTenbcTs no [loroBopy, OCYLLECTBAAETCA C Lienblio NCnonHeHns TpeboBaHmMit 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyllecTBneHmns
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[JloroBopa. C MomeHTa 3akrtoyeHus [loroBopa W [0 NMpeKpaLLeHUs UCTIONHEHUS M0 HeMy obsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HAakoMNeHne, YTOYHeHe (0OHOBMEHWE, N3MEHEHNe), 3BMEYeHNe, 1Cnomnb3oBaKKe, nepedady (pacnpocTpaHeHme,
npeaocTaBnexme, AocTyn), 6riokupoBaHine, XpaHenue, 0beannynBaHme, yaaneHme, YHITOXEHNe NepcoHanbHbIX AaHHbIX C M/nu Be3 Uenonb3oBaHNa CBOMX NPOrpamMMHO-annapaTHbIX
CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop B3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepcoHanbHbIX JaHHbIX,
npepocTaBnerHbix ABoHeHTom OnepaTopy CBA3M 1 NOpyyeHne TpeTbuM nuliam 0bpaboTku (pacnpocTpaHeHe, NpeaocTasnenme, 4OCTyN) NepeoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ucnonHeHms [lorosopa v TpeGoBaHWA 3aKOHOAATENBbCTBA, @ Takke NpefocTaBneHne CBeAeHWi O HeM TPeTbUM NULaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K YCryram KOTOpbIX
OCyLLECTBASIeTCs C nMomolbio ceTelt cassu Onepatopa Cesiu. [laBasi cormacue Ha nonydeHue peknamHbix MaTepuanos, AGOHEHT MoATBEepXAaeT CBOE corracve Ha obpaboTky
NepcoHanbHbIX AaHHBIX 1 AaHHBIX 06 OKasaHHbIX Ycnyrax Ans Leneit NpoasukeHns ToBapos (paboT, ycnyr), B TOM Y1cne ToBapoB (paborT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLyecTenAoLLX 06paboTky nepcoranbHbIX AaHHbIX ABOHeHTa no nopyyeruio OnepaTopa B3N ykasbiBatoTca Ha caitte Onepatopa CBA3M 1 A0BOANTCS [0 CBeAeHNs ADOHeHTa B
MecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3aKMtoyaeMblx OnepaTopom CBs3M C TPETbUMM NuLaMm SBRsieTcs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MIEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NEpCOHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLinsi) UM COBOKYMHOCTb
[encTBIiA (onepaLuit), CoBepLUaeMbIX C UCMOMNb30BAHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHNs Takix CPeACcTB C MepCoHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1cTeMaTU3aLyio, HakonneHe, XpaHeHue, yTouHeHne (06HOBMREHe, M3MEHeHIe), U3BNEYeHNe, NCnonb3oBaHne, nepeaady (MpeaocTasnexme, 4ocTyn), obeanuymnBanme, brokuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaduu [oroBopa ABOHEHT BnpaBe BbIpa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPETbUM NuLaM, CBeLeHuid 06
ABoHeHTe. Ecnu AGOHEHT He BbIpa3ur CBOETO HeCOorracusi, Corracue cuuTaeTcsl odpopMreHHbIM nyTeM nognucaHus [orosopa. B nepuog aeitcteust [loroeopa 0Tka3 othopmisieTcs
nyTem Hanpasnexns AboHeHTom OnepaTtopy CBS3V MMCbMEHHOTO 3asBNEHMA.

10.5. NMibbie yBepomneHust Onepatopom cBsi3n ABOHEHTa, ecnu MHOe He npedycMoTpeHo HacToswmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeACcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NoCpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst yBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3W, €ClM MHOE He NpedycMOTPEeHO HactosiwmM OnucaHnem Ycnyrv, 3akasom, BkNiYasi yBeaoMieHus ob oT3bise
npeaocTaBnenHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX NMEPCOHamnbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHopaTenscTeoM PO, ocyljecTnsioTes nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBreHNs, opopMIfeMOoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanuCcK, (hakcUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, nubo noboro aHanora coBCTBEHHOPYYHOI noanucH
OnepaTopa CBsia|, BOCNPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UM MHOTO KOMMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UN NpekpaLLeHneM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBum
coobLueHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WnM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naporbHOro CroBa, B cryyae npefoctasrneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsi3 UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae coobLUeHNs HeMoMHOM Ui HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAeNbHLIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM Y1Cne ANS noralieHns 0bpasoBaBLUEiiCs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YNCISETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoit cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHnsix JeHexHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEdOH UK UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeucrnonHeHMM NN HeHaanexallem ucronHeHun OnepaTopom CBA3KM 06s3aTenbCTB No OkasaHuio Yenyr AGoHeHT o obpalleHus B cyn npenbsBnseT Onepatopy CBS3w
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANs PAcCMOTPEHWUs MpeTeH3un Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE U B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060K0AHOMY COTNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaXOXaeHWs
cunmana Onepatopa cBs3u.

11. AHTVKOPP YL OHHbIE TP EB OB AH /S
11. 1. KoHTpareHT 00653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycra 2001 r. «O NpoTMBOLEMCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3auuy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obs3atenseTs no [orosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK U MOCPEAHNKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TpeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCH OT MPSMOMO UMM KOCBEHHOTO, NIMYHO MMM Yepes
TPETbUX UL, NPeAnoxeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LIEHHOCTEM, MMYLLECTBa, UMYLLECTBEHHbIX NPAB UMM MHON MaTepuarbHO UMM HemaTepuanbHON BbIrodbl) B NOMb3Y UMK OT KAaKUX-NWGO ML Ars OKa3aHWUs! BIIUSHUS HA X AENCTBUS Nin
peLLeHNst C Lienbio MomyyeHns NMobbix HeNpaBoOMEPHbIX MPENMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bo AENCTBMIA, KOTOPbIe MOTYT MPUBECTY K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOA4ATENbCTBA B pe3ynbTaTe AeicTauin KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpareHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero addnnmposaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B MUCbMEHHOI chopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHune 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEeHWS.

11.5. Tarke B cnyyae Bo3HukHOBeHUs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HApYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achpunupoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
npesocTaBnUTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLve U NOATBEPXKAAKLLME (haKT HApYLLEHUs! B TeyeHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSt NOA06BHOM pofa
MOZI03PEHNIA, @ TakkKe PacTOPrHyTb HACTOSLLMIA OTOBOP B COOTBETCTBUM C TpebOBaHMAMM JECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHUE YCNYT CBASI JOCTY I B MHTEPHE T /O M. R U\ o —

Tapudbl npegocTaBneHns goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHmne

«OnTuma» - BKNKoYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHme JILeBoro cyeTa,
1 thopmupoBaHue AGOHEHTCKOM NUHWM NyTeM NPOKnaakv kabens no HapyHON NOBEPXHOCTM CTEHb 900 1,2,3
OTKPbITbIM CnocoboM [0 MepBoi BXOLHOW [Bepu, HacTPOIKy Ha KommbloTepe npotokona PPPOE
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Ansi ceTeBoil kapTbl AGOHEHTa

«CTaHaapT» - BkMoYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbigeneHue Juuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU

2 5 1300 1,2,39
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMnbloTepa ABOHEHTa, HAcCTpOiKy Ha KOMMbloTepe
npotokorna PPPOE pans ceteBoi kapTbl AGOHEHTa
«CTaHpapT nniooc» - BknoyaeT odopmreHve 3akasa, pervuctpaunio aboHeHTa, BblAeneHue
Jiuesoro cuyeTa, opmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNazku kabems no HapyxHou
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOW KapTbl
«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHve Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
4 g 1500 1,2,49
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoViKy Ha komnbloTepe npotokona PPPOE ans
CETEBOI KapTbl, NMPY HEOBXOANMOCTM - YCTaHOBKY CETeBOM kapThl OnepaTtopa cBsian
«Mepexog Ha WI-Fl» - BkniouaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
5 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,58)9
mapupyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.
Nen/n | OnucaHue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb Mpumeyatue
«GPON» - BkntoyaeT opopmnenne 3akasa, peructpaumto AGOHeHTa, BblgeneHue Juuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NWHWM MyTeM MpOKMagku OMTOBOMOKOHHOTO kabens A0 NOMeELLeHUs
1 aboHeHTa ¢ npokraakol kabens no HapyHOM NOBEPXHOCTU CTEHbI OTKPLITLIM CIOCOBOM, HACTPOIKY 5000 12,3
TepMmuHana ONT, HacTpoiiky Ha KnueHTCKOM yCTpoucTB npoTokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.
«Mepexon Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,589
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.
Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHus (BKknoYas ero CTOMMOCTb YCTaHOBKM U HAaCTPOMKM
Ne n/n HanmeHoBaHue 060pyaoBaHus ANs npeaocTaBneHUs aocTyna YCTaHOBKY W HacTPOIiKy) ¢ nepegayen ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
- no TexHonoruu Fast Ethernet, Gigabit Ethernet, xPON COGCTBEHHOCTb, PY6. BnageHue U nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacTosiwero Onucanus Yenyru)
BecnposogHoi mapwwpytuzatop flom.ru Wi-Fi D1 [10] Rotek RX-
1. 22301/ Rotek RX-22200 1250 500
BecnposoaHoi mappytusatop Jom.ru Wi-Fi D1 [10] TP-Link Archer
2. C20 1980 500
BecnposoaHoit maplupytuaatop Jom.ru Wi-Fi D3 [11 TP-Link Archer
3. C5 3240 -
BecnposopaHoi mappyTusatop fom.ru Wi-Fi D6 [12]
4. TP-Link Archer C9 5500 -
5, BecnposogHoit mapwpyTusatop D-Link DIR 825/AC 3600 )
6 Apantep ceTeroi Power Line 1000 250
7 AborenTckuit Tepmmran GPON Huawei HG8010H 1800 )
8 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3240 )
9 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3940 )
10 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3940 )
T Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:

1.

B cTOMMOCTb BKMHOYEHbI BCE HAnoru n C60pbl.

2.

HacTpoitka coefnHeHus ¢ IHTEpHET NPOM3BOANTCS HA KOMMNbIOTEPAX W APYTUX YCTPOHCTBaX AGOHEHTA UMEIOLLNX:
-MHCTanNNMPOBAHHYIO NMLEH3NOHHYIO ONEPALMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTuBHYI0 NamsTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;

Mpu HecoGntoaeHUM 3Tux TpeGoBaHWA, NPeAoCTaBneHe JOCTYNa He rapaHTUpYeTCs.

CeTeBast kapTa, npefocTaeneHHast AGOHEHTOM, [OMKHA MMeTb HeoBXopuMble ANs NpefocTaBneHus ycnyr fpavieepa W uHTepdelickl. CneupanucTamu Npou3BOAMTCS
YCTaHOBKa W HACTPOIIKa TOMbKO CepTUULMPOBAHHOTO 06OPYLOBaHMS.

[ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To
npeaocTaBnenme JocTyna no cooTeeTcTaytolemy Tapudy He BbinonHseTcs. Cetesas kapTa, Ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy gocTyna
11 yKa3aHHasi B akTe CAauM-NpUEMKW yCnyr no NpedocTaBneHnio AoCTyna, nepexoaut B cobeTeeHHOCTb AGOHeHTa 1 He moanexut Boaspaty OnepaTopy CBSiW B Criyyae
npekpallenus gencteus florosopa u/unu 3akasa.

Monb3oBaHue Ycnyramu BO3MOXHO MpU YCIOBUM pa3MeLleHnsi komnblotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHMM AOCTyna K Ycnyram npou3BefgHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHum He 6onee 100 meTpoB 0T O6OpyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), eCrii WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopynosanus. OBopynosaHue
npeaHasHaveHo ans paboTbl Ha cetv Jom.ru. Onepatop cBsav obecneunBaeT (yHKLMOHMpoBaHe OBopyaoBaHMs TONMBKO Mpu nomnb3oBaHuM Ycnyramu cesasu Onepatopa
CBSI3u

OGopy,qoaaHme, MCNoNb30BaHHbIE OnepaTopOM CBA3W Npu npeaocTasneHnn A60HeHTy aoctyna K Cetu cBsi3mn OnepaTopa CBA3N U yKa3aHHblE B aKTe CAaqn-npuemMkn ycnyr
no npefocTaBneHno oCTyna, nepeatTca A6OH€HTy B COOCTBEHHOCTb.

Oﬁopy,qoaaHme, MCnoJb30BaHHbIE OnepaTopOM CBA3W Npu npeJocTaBieHnn A60HeHTy goctyna K Cetm cBsi3mn OnepaTopa CBA3N U yKa3aHHble B aKTe cAayu-npuemMkn ycnyr
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1o NpesoCTaBNEHNIO J0CTyNa, SBNsoTcs coBCTBEHHOCTHI0 OnepaTopa CBs3M W NepeaatoTcst ABOHEHTY BO BMafieH e U Monb30BaHWE 0 MOMEHTA NPEeKpaLLeHus AeiCTBUs
[orosopa n/unn 3akasa. BHeceHne Ha JInLeBOi cyeT AEHEXHbIX CPELCTB 3a BnafeHne u nonb3oBaHue OBopynoBaHneM ocylecTensieTcss AGOHEHTOM eXeMecsyHo B
nopsiake Npegonnathl He NO3Hee NepBoro AHS Mecsla BnafeHus 1 nonb3oBaHus ObopyaosaHnem. B cnyyae npekpallerus aeictsus [orosopa m/vnu 3akasa nnata 3a
nepwuog BnageHust u nomnb3oeanus OBopyaoBaHMeM He Bo3BpallaeTcsl. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue u nonb3osaHue O6opyaosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaeTCsi, HE3aBUCUMO OT (haKTUYECKOro NOTPeBneHUs Yenyr cBsiau.

8 [Joctyn k ceTv casian OnepaTopa cBsi3u npefocTasnsieTcst ABOHEHTaM, paHee NoMy4MBLLMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
focryna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTH OT BbiBpaHHoro AboHeHToM aksemnnspa OBopyaoBaHus, a Takke

nonyyerus AboreHTom ObopyaoBaHMs BO BnafeHue W MoNb3oBaHWe U B cO6CTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — aByxamana3soHHbIit 6ecniposogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black , Rotek RX-22301, Rotek RX-22200,

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn BecnipoBogHoi MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHon mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3osaHue Ycnyramu Onepatopa CBS3M ocyliecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGhOpMaLWs O COCTOSHUM JIMLEBOro cyeTa u
CTATUCTUKU NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa AGOHEHTY HE3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunb! TapudHbLIX NNAHOB Npu NogknoYeHNU no TexHonorum Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa 3a yckopenue fo 100 M6ut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuMN TapuHOro nrnaHa U [0 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
haKTU4eCKOro NoNb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a NoMnb30BaHue abOHEHTCKOW JIMHNEN).

Kak gononHuTenbHbIi TapuchHbIil NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLWui MecsiL B Cryyae, ecnii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog akTUBaLuM Tapuda npesocTaBnseTcs AoCTyn B ceTb VHTepHeT (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus BHewnero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, Mynstumeama, NokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs notpebrnenus Mynbtiumeava Tpaduka
C HEKOTOPbIX CreLmanbHbIX MyNbTUMeaMa CEpBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCre NOMHOCTbHO0 3akpbiTa, OnepaTtopom cBsaw, o yem OnepaTop
CBS31 pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKast naTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
[€eHb NPeoCTaBMeHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHoro
Mecsiua. MapTHepckoii nporpaMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, AHTUBMPYCOB M UHBIX MPUBUETYIA.

WHTepHeT S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 400 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKOro Nomb3oBaHNs ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKo NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa npekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creayloLmii Mecsy B cnyyae, ecnit AGOHEHT He aKTMBMpOBarn ApYroi TapuHbId NNaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBaLMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH A@HHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocylyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos go 75 Méut/cek, MynbTmeama Tpadvka — ao 75 Méut/cek, NlokanbHoro Tpadmka - o 75 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieumManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTaBneHne GOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX NMPUBUIETUN.

WHTepHeT L MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha Chepylownin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroil TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPa, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yaco go 100 Moéut/cek, MynbTmeana Tpaduka — go 75 Méur/cek, JlokanbHoro Tpadwka - fo 75
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeama Tpadmka C HEKOTOPbIX CrieLmanbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHeHTCKas nnata B Mecsilg, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NnpefocTaBneHns AocTyna K Ycnyram 4o MOMEHTa OKOHYaHWUS KaneHgapHoro mecsua. MapTHepckoii mporpamMmoit MoxeT ObITb MpeaycMOoTpeHO
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Oom.ru 8 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGoHeHTCKast naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBa AHel (akTMYeCKoro nomnb3oBaHus ycrnyramu (BKmYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBan [pyroil TapudbHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBarn ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BKmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst o npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos o 75 Méut/cek, ¢ 02 fo 10 yacos Ao 75 Méut/cek, MynbTmeava Tpadmka — fo 100 Méut/cek, JlokanbHoro Tpadmka - o 100 Méut/cek.
BoamoxHocTb notpebnexnss MynbTumeana Tpadmka C HEKOTOPbIX CrieLuManbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitTe. AGOHEHTCKas nrnata B Mecse, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb npeaycMOTpeHO
npegocTaBneHne BoHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Oom.ru L MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 650 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKo:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOro MnaHa npekpawaeTcs C nocrneaytoLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konmyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaywLmii Mecsily B cnyyae, ecriv AGOHEHT He aKTUBMPOBar APYroit TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNIOBUSIMM AAHHOTO




r. KpacHosipck

TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B cnyyae 3akmtoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro Tenesugenns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yuuTbiBaeTCs. Ha nepuof akTuBaLuM TapuchHOro nnaHa BblAENseTCs CTaTu4HbIA peanbHbliit IP-agpec ans nonb3oBaHus Ycnyramu cBsiau.
Hactpoitka coeauHeHus BbinonHsieTcst no npotokony «PPP Over Ethernet»; nomb3oBaHve Ycnyroit oCyLECTBMSIETCS HA CKOPOCTM MOTPeBneHus
BHewwHero Tpadmka go 100 Méut/cek., MynbTumeaua, NokansHoro Tpadmka - Ao 100 Mbut/cek.. BoamoxHocTb noTpebnenns Mynbtumeama tpadmka ¢
HEKOTOpbIX CrieLmanbHbIX MyNbTUMEANa CEpBEPOB MOXET BbiTb OrpaHnyeHa, B TOM Yucre MONHOCTbHO 3akpbiTa, OnepaTtopom cBssu, o yem Onepatop
CBSI3W pa3mellaeT UHopMaLMio Ha calite. AGOHeHTCKkasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb MpefoCTaBneHUs [OCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY AHEN C MOMeEHTa MpefoCTaBNEHUs AOCTyna Kk Ycnyram 40 MOMeHTa
OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoi nporpammolt MoXeT ObiTb NpeAycMOTPeHO npeaocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
NpvBMNETNIA.

Tunbl TapUhHLIX NNAHOB NpK

nopkno4eHuu no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbITb TONbKO AOMONHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 200 M6éut/c coctasnsiet 200 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapucHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsiua, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOnM4ecTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMen). Ycnyra AOCTYNHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCNOBMSIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbii 1 MynbTumeaua Tpadmku) ¢ KoMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernet»; nornb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpoCTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasmeLLaeT uHdopmaLmio Ha caitte. ABoHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B eHb
npeAoCTaBNEHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHaapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefycMOTpeHOo npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMu TapuchHOro MnaHa v [0 OKOHYaHUs KamneH4apHoro Mecsua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(hakTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWeN). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHWst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha CriefytoLlmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET MONb30BaThCs YCnyroi. B cOOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [aHHbI TapudHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeuHeHus BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3V pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
[MapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. AGoHeHTCKas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TaputHOrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHve abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UM MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNoBMAIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6uTt. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnaTa B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa npefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMMoit MoXeT BbiTb NPefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUI.

WHTepHeT XXL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 750 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHuUs ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLWM TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroit TAapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOMO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NMokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycmyrm umudposoro kabenbHoro Tenmesupenus «fom.ru TV. LieHTp gomalinux passneyeHuity. KonmyecTBo noTpebneHHbix merabaiT He
yunTbiBaeTCa. Ha nepuop akTvBauuu TapudHOTO NnaHa BbiAENsSeTCs CTaTUYHbIA peanbHbi IP-agpec ans nonb3oBaHWs Ycnyramu cessu. HacTpoitka
coeauHeHus BbinonHseTes no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLiecTBRsieTCS Ha CKOPOCTU NoTpebneHus BHeluHero Tpaduka Ao
300 M6uT/cek., MynbTumeaua Tpachuka go 300 M6ut/cek, JlokansHoro Tpadmka - Ao 100 Méut/cek.. BoamoxHocTts noTpebnenus MynbTtumeaua Tpacmka ¢
HEKOTOpbIX CreLuarnbHbIX MynbTUMEAUa CepBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Yucrie MOMHOCTbIO 3akpbiTa, Onepatopom cBsan, 0 Yem Onepatop
CBS3N pa3smelLaeT nHdopmaLmio Ha caiite. AGOHeHTCKas nnaTa B MecsLe, B koTopoM AGOHeHTY Bbin npegocTaBneH AOCTYN K Ycmyram, B3MMaeTcs B AeHb
npesocTaBneHnst AOCTyna B pasvepe, NPOMOPLMOHANBHOM KONMYECTBY [HE C MOMEHTa NpeAoCTaBNEHUs 4OCTyna K Ycnyram 40 MOMEHTa OKOHYaHUs
kaneHgapHoro Mecsitia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpefycMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, aHTUBMPYCOB U UHBIX NPUBUETIA.

Oom.ru XXL*

MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 1000 pyb. 3a nepvog ¢ MOMEHTa akT1BaLMK TapudHOro nnaxa v fo
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMK4aeT
nnaty 3a norb3oBaHWe aboHeHTCKOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapudpHOro NnaHa npekpaliaeTcs C nocrieayroLen
aBTOMATMYECKOIA aKTUBaLMEN Ha crieayloLLmii Mecsl B cryyae, ecniv ABOHEHT He aKTUBWPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He OrpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CreayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapudHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. HacTpoitka coepuHeHus
BbInonHseTcs no npotokony «PPP Over Etheret»; nonb3oBaHne Ycnyrol oCyLeCTBNsSiETCA Ha ckopocTu notpebnenus BHewHero Tpadmka ¢ 10 go 02
yacos o 300 Méut/cek., ¢ 02 go 10 yacos go 300 Mo6ut/cek, Mynstumeama Tpadmka - o 300 Méut/cek, JlokansHoro Tpadvka - Ao 300 MéuT/cek.
BoamoxHocTb noTpebnenus MynbTumeamua Tpadmka C HEKOTOPbIX CreuuanbHbIX MynbTUMEeaua CEpBEepoB MOXeT ObiTb OrpaHWyeHa, B TOM 4ucre
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLLaeT MHGOpMaLmio Ha caiTe. AGOHeHTCKas inata B MecsLie, B KOTOpoM AGOHEHTY
6bin MpefocTaeneH goctyn K Ycnyram, B3MMaeTcs B AeHb NMpefocTaBMeHWs AOCTyna B pasMepe, MpOMOpLMOHamNbHOM KOMMYECTBY AHEW C MOMEHTa




r. KpacHosipck

npesocTaBneHUs AOCTyna K Ycmyram [O MOMEHTA OKOHYaHUsi KaneHgapHoro Mecsila. [MapTHepckoilt mporpammoi MoxeT ObiTb MpemycMOTPEHO

npegocraenexHue GOH)/COB, CKNOOK, aHTUBMPYCOB U NHbIX I'IpVIBVIJ'IeI'VIVI.

* [1peoCTaBNEHME YCNYT OCYLLECTBIISETCS MPM HAMM4MM Y ONEepaTopa Casiau TEXHHECKOM BOSMOXHOCTH. LieHbl ykasaHs! Ha YCroBIsX peKnamHoit

akumi «Jom.ru Gigabit»

Tunbl TapUdbHLIX NNAHOB NPU NOAKNYEHUN No TexHonorum XPON:

CkopocTtHo gom 100

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 750 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATMYECKO aKTWUBaLMEl Ha Chepylownin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmii Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeaMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTh noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos fo 100 MéuT/cek, ¢ 02 no 10 yacos go 50 Méut/cek, MynbTmeama Tpadmka — fo 50 Méut/cex, NokanbHoro Tpadumka - fo 50 Méut/cek.
BoamoxHocTb noTpebnenns MynbTMeana Tpaduka C HEKOTOPbIX CeLanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABOHeHTy 6bin NpeocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPpOonopLMoHanbHOM KONMYeCTBy AHe ¢
MOMEHTa npeaoCTaBnenns 4OCTyna k Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii nporpaMMoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

CkopocTHoli gom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 790 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBATENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos fo 100 MéuT/cek, ¢ 02 o 10 vacos go 50 Méut/cek, Mynstumeama Tpadmka — fo 75 Méut/cek, MokanbHoro Tpaduka - o 50 MouT/cek.
BoamoxHocTb notpebnexns MynbTumeana Tpadmka C HEKOTOPbIX CrieLmManbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHGopMauuio Ha caiTte. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcsi B A€Hb NpefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTasneHne BoHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

CoBpeMeHHbIN fom L

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1300 py6. 3a neproa ¢ MOMeHTa akT1BaLy TapudHOro nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylowmin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudhHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B kKa4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos go 100 M6ut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeana tpadmka — go 100 Mbut/cek, NMokansHoro Tpadmka - o 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst JOCTyna K Ycnyram O MOMEHTa OKOHYaHsi kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHo
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

CkopocTHoM gom 400

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1350 py6. 3a neproa ¢ MOMeHTa akT1BaLyK TapudHOro nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramn (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 po 02 yacos o 400 MéuT/cek, ¢ 02 o 10 vacos go 50 Méut/cek, Mynstumeama Tpadmka — fo 50 Méut/cex, MokanbHoro Tpaduka - fo 50 MéuT/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieLmManbHbIX MyNbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NMPUBUIETUN.

CoBpeMeHHbIi gom XXL
600

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctansieT 2000 py6. 3a neproa ¢ MOMeHTa akT1BaLy TapueHOro nnaxa u Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapWUHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha Chefylownin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApU(HOTO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI MNaH aBTOMATUHECKN aKTMBMPYETCSH Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh notpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos fo 600 M6uT/cek, ¢ 02 go 10 yacos go 300 M6ut/cek, MynbTumeana tpadmka — Ao 300 Mbut/cek, MokansHoro Tpadmka - o 300
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLuanbHbIX MynbTUMEana CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NoMHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBS3M pa3melyaeT MHOopMaLWMIo Ha caitTe. ABOHEHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTYN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBfeHns [ocTyna B pasMepe, NpOoropLMOHanbHOM KONMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii MporpaMMoit MoXeT BbiTb NpesycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX NMPUBUNETUN.

Mpumeyanus k TapuHbIM nnaHam:
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1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHoaTenscTeom Po.

2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCS TOMBKO BXOAALLMA TPAhVK, MCXOASLLMA TpauK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBsi3n, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmnYeHs! 1OroBopbl, U Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmonocolt nponyckanus — ot 1 Kéut/cek. MomnHbIA nepeveHb JaHHbIX ONEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOchl NpomnyckaHus,
yka3aHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Kl'u.

4 «BHeLwH1MY Tpachukom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NONocon nponyckakus — ot 1 Kbur/cek.

5 "MynbTMeauma" cuuTaeTcs Tpaduk Co crelmanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPY ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIAy Tpadhvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JIOM.RU unm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxooBaHuMio CpeacTs ¢ JluueBoro cueTa npefoctaensieTcsl AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyry).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jlnuesoro cueta AGoHeHTa MoXHO caenatb: 1. HannyHbimm B
mecTax pabotbl ¢ aboHeHTamn OnepaTopa cBA3n 2. BesHanuyHbIM Nepedncnenrem Yepes PUHaHCOBO-KPEANTHbIE YYPEXAEHNS Ha YCMOBUSAX, YCTAHOBMEHHbIX (UHAHCOBO-
KpeaUTHbIMM yYpexaeHnsaMM, Ha pacyéTHbIN c4éT OnepaTopa cBA3M, ykasaHHbIn B [loroeope. Mpu onnate Ycnyr Onepatopa cBs3n Yepe3 (PUHAHCOBO-KpeaNTHbIE YUpexXaeHUs
ABOHEHT B NnaTeXHOM [OKYMEHTe JOSIKEH YkasaTb (haMunuio, MHMLMans! 1 aapec, No koTopomy emy npegoctaeneH goctyn. Moapo6Ho Bce crnocobbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca mect paboTbl ¢ aboHeHTamu: Lientp Mpopax: r.CocHoBobopck, yn. JlennHckoro Komcomona,4; Lientp ABoHeHTckoro Obenyxusanus: . KpacHospek, yn. KpacHoit
Apmum, 10

9 Ecnn ABoHeHT B MOMEHT 3aKnioueHus [loroBopa uivnu 3akasa He Bbibpan nboit APYroi 13 0CHOBHbIX TapuchHbIX MIaHOB, MOMb30BaHIe YCyroi OCyLIECTBAAETCS Mo
ocHoBHoMmy TapudpHomy nnany «[dom.ru Ly npu TexHonorvum noakntodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru Ly npu TexHonorum nogknioyeHns Gigabit
Ethernet.

10 Be3numnTHbIM TaputHbIM NIaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUHLIM NaHOM.

11 ABOHEHT Mpon3BOANT onnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy ¥ 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHMS HaxopuTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY gocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa coayn-npuemku ycnyr no npefocTaBneHnio AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian Onepatop CBA3n BrpaBe AeMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHNEM BCexX 3aTpaT Ha ABOHEHTa.

12 [Mpy nonb3oBaHWM Ycnyramu CBSI3W B COOTBETCTBUM C JaHHbIM TapudHbIM NNaHoM Mo MapKeTUHIOBOM akuun «KoMnnekcHoe npeanoxeHue», AencTaytolei ¢ 1 oktabps 2010r
(nanee — Akuusi), aboHeHTCKas NnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, NMpedycMOTPeHHOM ycroBusivv AkumuW. ABOHeHTCKas nnaTa, nnata 3a BriageHue u
nonb3oBaHue OBopynoBaHuem (B cnyyae, ecnu OBopynoBaHue nepeaaHo BO BnafeHne 1 nonb3oBaHue ABoHeHTa) cnuckiaeTcs ¢ fluuesoro cyeta ABOHEHTa aBToMaTyeckm
B NONHOM 0Bbeme He MosaHee 1-ro Yucna Mecsua, CrieayoLLero 3a MecsileM nonb3oBanns Yenyroit cesau. B cnyyae oTcyTcTBMA Ha 21-0e Yncno Mecsua, creayioLuero 3a
MecsiieM Nonb3oBaHUs YCnyroit cesisu, Ha JluueBom cyete AGOHEHTA AEHEXHbIX CPEACTB B pasmepe aboHEHTCKOW nnaTbl o TapuchHoMy NnaHy, nnaTthbl 3a BnafeHue u
nonb3oBaHue O6opynoBaHueMm (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BriafieHUe U nonb3oBaHue ABOHEHTA) 3a NPeALIeCTBYHOWMIA MECSL, NONb30BaHUs YCNyroi cassun
OnepaTop CBS31 MMeeT NPaBo NMPUOCTAHOBUTbL OKasaHue Ycnyr cesan. AGOHEHTY BbifenseTcs oanH JTuLeBoil CHeT, Ha KOTOpPOM OTpaxatoTca nocTynnewus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBaue Obopyaosanuem (B cnyyae, ecnv O6opyaoBaHve nepefaHo Bo BraaeHue W nonb3oBaHne AboHeHTa), Yenyru cessu «[octyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro tenesupgeHnst «om.ru», Yenyru csan «[omalunuit TenedoH «[om.ru», a Takke CrucaHue 3TUX CPeACcTB MPOMnopLMOHANbHO
pasmMepy nnatbl 3a Ycnyri cBsiau, OkasbiBaeMblx N0 ALK, OT 06LLEro pasmepa exeMecsivHoN nathl 3a Ycnyru cBsian, okasblBaeMble 1o AKLMK.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

Tapuchbl Ha fonoNHUTENbHbIE yCnyr
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 Bbigenerue cratnyHoro peanbHoro IP-agpeca Ans nonb3osaHus Ycnyramu cassi no 6e3nnmmnTHoMy TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 MpepocraBneHue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 )
Peructpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHNUTENBHO K TapudHoMy nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM agpeca nomMeLLeHust (Mpn Hanuumn ObopynoBaHus (ans 10 0v6
Tapuda npefoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN nHUM) PYo.
9 Mepeochopmnerme JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHus (ans Tapuda 10py6
npegocrasnenus goctyna Wi-Fi) n AGoHeHTCkoi iuHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 py6. 15
AByXA1ana3oHHoro '
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBREHMe Oka3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6.. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLanHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ucnonb3oBaHuem Cepauca «ObeLuaHHbIn nnaTex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JcyTin

Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMsi NOMb30BaHMS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo
TapudHoro nnaHa 1 ctoumocTtb Cepaica «OBeLLaHHbIN NnaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIA kabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIiKA TOMbKO cepTUdMLMpOBaHHOTO 06OPYOBaHHS M NporpaMMHOro obecrneyeHus, peaocTaBnsieMbix AGOHEHTOM.

AxtusupoBaTtb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pa3aerne «/u4Hblii kabuHeT» Ha caiite OnepaTopa cBsisu

Blwin| —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLLECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha cante OnepaTopa CBA3N.

BecnposogHoit  mapwpytusatop Wi-Fi, BecnpoogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-apantep Wi-Fi (ganee - O6Gopynoanue),
ucnonb3oBakHble OnepaTopoM CBsian Mpu npegocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W Yka3aHHble B akTe cAaduu-npueMki ycnyr no npefocTaBneHwio 4ocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa cBssu 1 nepeaatoTcst ABOHEHTY BO BnadeHne 1 Mofb30BaHWe 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo Kk Cailtam ceTu WHTepHeT co cnepytowumu AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru




r. KpacHosipck

(nanee — CaitTbl). WckmioueHne BO3MOXHOCTM A0OCTyna MOXeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHMM COOTBETCTBYIOLLErO 3asBneHIs. Bo3oBHOBNEHMe BO3MOXHOCTM JocTyna k Caiitam Bo n3bexanue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-agpec ans nonb3osaHus Yenyramu cBsiav 6e3 B3uMaHns pa3oBoit 1
€XeMecsiMHOW NnaThl 3a BblAeNeHne CTaTuyHoro peanbHoro IP-agpeca.

CXEMA BKNIOYEHWA MNOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOIMWN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTEEHHOCTH
Onepatopa cBA3K AGoHeHTa

PNbLIOBATENLCKOS

(oroHeusoe)

OGopyposanue ABOHEHT

S e /

CXEMA BKNIOYEHUA NOJIb3OBATEIbCKOIO (OKOHEYHOI0) OBOPYAOBAHUA MO TEXHONIOI MK xPON

3oHa oTeercTaeHHOCTH aboHeHTa
30Ha OTBETCTBEHHOCTH
Onepartopa CBA3M

AGoneHTckumii
Tepmunan (ONT)



