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OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n oka3biBaeT ABOHEHTY ycnyr CBA3W ANs Lieneil kabenbHoro BelLaHus, BKIoYatoLLe NpesocTaBneHne Yenyri no npeaoctaenenuio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacmpocTpaHeHue (A0CTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomaiwHux pasenevenuity, no Cetn Onepatopa cBsisu o [onb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcst onnaumBath YCryru CBS3U B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILMM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHue KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmiodeHun [loroBopa, MOXeT ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTU AN €€ 0Ka3aHus.

2. TEPMWH b A QNP E,LEJ1E H VA5 1505000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akntoueH [lorosop Npu BbiAeNeHM! Ans 3TUX Lienei YHUKanbHOro KoAa MaeHTUdmKaLmm;

«AGOHeHTCKasA nnaTa» — UKCMPOBaHHbIA NnaTex 3a Ycnyru cBA3un, okasbiBaeMble B TeyeHne PacyeTHoro nepropa, KOTOpbI SBMSETCH MOCTOSHHOM BENMUYMHON, HE 3aBMCALLEN OT
obbema hakTU4eckn Nony4eHHbIX Yenyr.

«AGOHeHTCKas NuHUSA» — kabenbHas pasBofKa, obecneumsaioLiasl pacnpocTpaHeH e (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCRsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
cBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHMS HaxoauTes B cobeTBeHHoCT OnepaTopa CBSA3W M NepefaeTcs B NOCTOSHHOE Monb3oBaHue ABOHEHTY Ha Cpok AeicTBus
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl foctyna B paboyee coctosiHue ans obecnedeHnst AGoHeHTy goctyna k CeTu.

«[lononHuTensHas ycnyra» - ycnyra, npegoctaensiemas Onepatopom CBSi3u B ONONHEHWE K MHBIM Ycnyram no [JoroBopy npu Hanuimm TEXHUYECKOI BO3MOXHOCTY.

«[leaktnBaumsa KapTbl soctynan» — npusesenne KapTbl fOCTyna B Hepabouee COCTOSHWE ANs npekpallerns foctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBMEHHOE Ha AGOHEHTCKOM INHUN.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHasi paseoaka, obecneunBsarolas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opynosanus Wi-Fi
[0 oaHoro Tenenpuemuuka ¢ ObopynosaHueM. [lononHuTenbHas aboHeHTCKkast NUHMS HaxoauTes B cobeTBeHHoCT Onepatopa CBS3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fOkyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHoi, nofnuckiBaemoin CTopoHamm.

«OBopyaoBaH1e» — YCTPONCTBO NS [EKOAMPOBAHNSA LiNpOBOro TENEBU3NOHHOTO BIUAEOCHTHaNa, Heobxoaumoe Ang nonb3osanns Ycnyramu. OBopyaosaHue no Bbibopy A6oHeHTa
nepepaetcs Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTb B [ieHb NpefocTaBneHnst ABOHEHTY focTyna k CeTu no ToBapHOiA HaknaaHoM, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcst
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrenust ABoHeHTy goctyna k CeTv no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOpPOe YCTaHOBNEHO B MomelLieHun B Liensix nonb3oBaHus ABoHeHToM Ycnyramu csan «floctyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeT No TOBapHOW HaKNagHoM,
noanucsiBaemoit CTopoHamu, unm nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieHUe U NoNb30BaHWe B AeHb NpefocTaBneHus ABoHeHTy aoctyna k CeT no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ruy.

«Onucanne Ycnyr» - HacTOAWMIA [OKYMEHT, COAEPXalii OnUCaHne, TeXHUYeckne OCODEHHOCTM W MpaBuna NpedoCTaBMeHMst W MOMb3oBaHWA Yenmyru, a Takke npoueaypy
B3aumopeiicTeus CTOpOH B pamKkax npefocTasneHns Ycmyrv u fpyrylo Heobxogumyio mHdopmaumio. Onucarne Yemyr pasmeluaercs OnepaTopoM CBA3M Ha CaiiTe M MOXET
nepenasatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«MepemelLieHne» - HanpaeneHne OnepaTopoM CBS3W NOCTynatolmx oT ABGOHEHTa [EHeXHbIX CpeAcTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHus paHee
00pa3oBaBLLelcs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBNeHNA YCnyr CBA3UY — 03Ha4aeT NepepbIB B NPeAOCTaBEHMN YCNYri CBA3M, 3apericTpupoBaHHbI TexHuueckon cnyx6boi OnepaTopa cBsau;

«MakeT ycnyr» — ycnyri cBsav Ans Lenel LmdpoBoro kabenbHOro BelyaHus, BKIKOYAloLLME NPesocTaBneHne B NMOCTOSHHOE NoMb3oBaHue AGOHEHTCKOM NMHWM, pacnpoCTpaHeHue
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3MOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa CBs3n 40 TenenpuemHnka ABoHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIXx AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOWMM W3MEHEHNEM
aboHeHTCKoi nnatbl.

«Monb3oBatenbckoe (OKOHEYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMs MOAKMIOMEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHUK, HaxoAsLleecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHus ykasbiBaloTcs B 3akase (fanee — TenenpruemHuK);

«MomeLueHne» — nomeLLieHe, HaXOAALLEECs BHE 30HbI OTBETCTBEHHOCTM Onepatopa cBA3W, rae MoxeT BbiTb ycTaHoBneHo ObopynosaHue Ans npeaocTaeneHns Yenyr no [lorosopy,
npuHaanexaliee AGOHEHTY Ha KakoM-MBO BELLHOM Npase.

«PacyeTHblii nepuoay - kaneHaapHbiii mecsiy, ¢ 00 yacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOPOM Bbinn oka3aHbl
Yenyri no [lorosopy Ha npefocTasreHne yenyr Cesau;

«Canr» - pecypc Onepatopa cBs3u B ceTu VIHTEpHET No agpecy www.domru.ru

«Cuctema KonnektusHoro lMpuema TeneBupeHus (CKMT)» — ceTb ans npuemMa MWUHAMANbHOMO COLMANbHOTO MakeTa 3(MPHBIX TENEBM3UOHHBIX KaHamnoB, Heobcnyxueaemas
Onepatopom CBsi3u.

«CeTb cBssn» (CeTb) - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMA, YYaCTK MaruCTPanbHbIX TENEBU3VNOHHBIX kabembHbiX CeTel, YCUNUTENN 1 ONTUYECKUe Yanbl, BXOAALMX B
cocras Cet Onepatopa CBS3M B COOTBETCTBIM C MPOEKTOM, NpuHaanexale Onepatopy CBA3M Ha NtobOM BELYHOM NpaBe 1 NpeaHasHaueHHble Ans OkadaHus YCnyr CBAaM.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnathl Ycnyr OnepaTopa CBsiaw, KOTOpble BKIoYatoT B cebsi: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnaHsbl,
Tapubl Ha AONONHUTENbHbIE YCIYTL;

«Tapudbl npeaocTaBneHns AOCTynay - yCnoBus npegoctaeneqns goctyna AGoHeHTy k CeTv n onnatbl Yenyru no npeaocTaBnenmio 4oCTyna;

«TapucbHble nnaHbI» - YCNOBUS NONb30BaHNS 1 onnatbl YCryr CBsay;

«Tapudbl Ha JONONHUTENbHBIE YCAYTUY — YCIIOBUS NPESOCTaBREeHNs 1 onnaThl JONONHUTENbHBIX YCIyT, Oka3biBaeMblx OnepaTopom cBsi3n ABOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOUKA MPUCOEAMHEHNs aBOHEHTCKOM NuHuKM K CeTn. Touka abOHEHTCKOrO MOAKMIYEHMs pacnonaraeTcs B pacnpefenuTenbHoM Lkady,
BxoasLiem B Cetb OnepaTopa CBsi3u.

«Y3en cBA3WY - CPE/ACTBA CBA3N, PasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (DYHKLMM CUCTEM KOMMYTALN.

«Yenyra» - Bce Ycnyru, npefoctasnseMble B pamkax 3akasa (Ycnyru no npegoctaBneHnio goctyna, Yenyry ceasu u JJononHutensHble ycryr);

«Ycnyra cBA3N» — [ieATeNbHOCTL Mo npuemy, 06paboTke, xpaHeHuto, nepeaaye, [OCTaBKe COOOLLEHMIA ANEKTPOCBA3N;

«Ycnyra no npeaocTaBneHMIo JOCTYNay - COBOKYNHOCTb AeicTBuit Onepatopa CBs3M, HanpaBneHHbIX Ha 0Becneyerne BO3MOXHOCTY okadaHns ABOHEHTY YCnyr CBA3M 1 BKITKOHAIOLNX
chopmupoBaHme AGOHEHTCKOM NHUM 1 MPUCOEAMHEHME C ee NoMOLLbio Monb3oBaTeNbCKoro (OKoHeYHoro) obopyaoBaHus AGOHeHTa K Y3ny cBsaun, no Bbibopy AGoHeHTa (hopmupoBaHme
[ononHutenbHol aboOHEHTCKO NMUHMM M npucoeauHeHue ¢ ee nomowbto O6opynosaHne WI-FI ¢ tenenpuemtukom (¢ ObopynosaHuem), odopmmeHue [loroBopa, peructpaumio
AbBoHeHTa, BbifieneHme JlnLeBoro cyeta.

«KoHTeHT» — aynoBu3yanbHble NPOu3BEAEHNS 1 MHbIE BUAbI NPOU3BELEHHIA, [OCTYNHbIE ABOHEHTY Anst IPOCMOTpa Npu Nnonb3oBaHui Cepercamm B pamkax HactosiLLero Onucatus.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nomnyyenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUMULLEE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe AGOHEHT MMeeT BO3MOXHOCTb XPaHUTb W MPOCMATPUBATL CKOMMPOBAHHBI KOHTEHT.

«ABTOpU3aums» — BBefeHe B uHTepelice O6opyaosaHus unu MpunoxeHust YYeTHo! 3anmc.

«Y4eTHas 3anuchb - NOTVH W Naporb, NPefoCTaBeHHbI AGOHEHTY Ha OCHOBaHIUM [loroBopa Ha OkasaHue YCryr CBS3M.

«MpunoxeHne» — nporpamMmHoe obecrneyerine u MHTepdeiic, cooTeeTCTBytoLee TpeboBaHMAM onpeeneHHol NnaTdopmbl, nosonstoLiee AGOHEHTY NoNy4MTL NP1 HEOBX0AMMOCTY 1 C
cornacust AGoHeHTa goctyn k yenyre Liudposoe kabenbHoe tenesupenve «om.ru TV. LleHTp gomalwHux passneyeruit», CepBucam NoCPeCcTBOM CTALMOHAPHBIX M MOBMIbHBIX
nepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHLIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) koTOpble MMEIOT TeXHUYECKYIO U (PaKTUYECKYI0 BO3MOXHOCTb JOCTYNa K cetn
WHTepHeT, Ha KOTOPbIX YCTaHOBMEHO HeObX0AMMOe 1 AOCTaTO4HOE NporpaMMHOe oBecneyeHne Ans AOCTYNa K CeTU VIHTEPHET, 1 KOTOpble MMEHT akTYeckuil [OCTYN K CeTh VIHTepHeT.
MpunoxeHne moxeT BbITb peannaoBaHo Ha MobunbHbIX Mnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tynew.domru.ru, movix.ru
Cepsuchl (panee coBmMecTHO - CepBuChI):



«Ynpaensit npocmotpom» («Catch — up») - npefoctaensiembiit 3a nnaty Cepauc, no3sonsitoLmit AGOHeHTY B TeyeHue 168 4acoB CMOTPETb Tenenepeaayu U UHbe ayauoBu3anbHble
Npou3BeAeHns, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apxMBHblE Nepedayn BXOAsLLMe B COCTAB TerekaHaros, curHan kotopbix goctaensietcs OnepaTopoM CBs3n A0 NOMb30BaTENbCKOro
(okoHeuHoro) 06opynoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3MOHHLIA 3¢up,. MepeyeHb TenekaHanos, AOCTYNHbIX B paMmkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoXeT
ObITb M3MEHeH Unu AononHeH B Moboe Bpems no ycmoTpernio Onepatopa cessu. B cnyyae ecnm ycnyrm cassu Lincbposoe kabenbHoe Tenesugetne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuit» He npegocTaBnsoTcs AGOHEHTY ¢ ucnonb3oBaHuem flekopepa undposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBw (unm) TB npuctaBka MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (wnn) [Oekogepa umucpposoro Humax 7000i, n (vnu) [ekogepa umdposoro Imagliq G box,u(nnm) Oekogepa uudposoro  HD-6000i . Cepsuc «Ynpasnsm
NpOCMOTPOM» AOCTYNEH ANsi MOLKMIOYEHUS HA CTaLMOHAPHBbIX U (M) MOGUNBHBIX U(MMM) MNAHLETHBIX NEPCOHAaNbHBIX KOMMbIOTEpaX, Ha TenenpueMHukax ¢ dyHkumen Smart TV,
MOBUNbHBIX TenedoHax, NocpeacTBoM ucnonb3oBaus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenns «Jom.ru TV), Smart TV» (Mpunoxenuns «fom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npepnoctaBnsiemblit 3a nnaty Cepsuc, obecneunBatoLmii BOBMOXHOCTb AOCTYNA B TEYEHUE KaNEHAAPHOrO Mecsiia K OnpeserneHHoMy NepeyHo
KoHTeHTa (nanee — katanor) ans Leneit ero npocMotpa A6oHeHToM. Kataror «SVoD» MOXeT U3MeHsiTbCs U AononHsTeest OnepaTopoM CBsiau Mo CBOEMY YCMOTpeHuto. B criyyae ecrin
yenyru cesisn Lindposoe kabenbHoe Tenesuaenne «fom.ru TV. LieHTp gomawHux passneyeHuity He npepocTaBnstoTcs ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucposoro HUMAX
9000i v (nmm) npuctaska MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO ,u (nnu) [exonepa undposoro Humax 7000i, n (nnm) [ekopepa Lydposoro
Imaqliq G box, Cepauc «oanucka Ha katanor «SVoD» [OCTyneH Ansi NOAKMHOYEHUS Ha CTaLMOHAPHBIX U (UMW) MOBWMbHBLIX U(UNK) MAHLETHBbIX NepPCOHaNbHBIX KOMMbOTEPaX, Ha
TenenpuemMHmukax ¢ dyHkumein Smart TV, MobUnbHbIX TenedoHax nocpeacTBoM ucnonb3osaust MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV»
(Mpunoxenus «fom.ru Movix»)., Web-Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npepocTasnsembiii 3a nnaty Cepsuc, obecneynsaroLLyii BOSMOXHOCTb AOCTYNa K KynneHHoMy KOHTEHTY ins Lieneil ero npocMoTpa B
TeYeHue 48 (copoka BOCbMM) 4acoB nocrie Havyana npocmotpa KoHteHTa u B TeueHune 30 (TpuauaTi) AHe ¢ MOMEHTa MOKYMKW BbibpaHHO AGOHEHTOM OTAENbHON eanHULLI KoHTeHTa
ans ueneit ero npocmotpa. OnepaTtop CBsisM B pamkax npefocTaBneHuss Cepsuca npefocTaBnsieT MHGopMaumio 06 YCroBusix [OCTYNa K KOHKPETHOW eauHuue KoHTeHTa mytem
pa3mMelLLeHs COOTBETCTBYOLLE MHEbopMaLmm B uHTepdeitce Monb3oBaTenbckoro (okoHewHoro) obopynoBaHus AboHeHTa u (nnm) Mpunoxenus. B cnyyae ecrv yenyru cesan Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomaluHuX passrieyeHniny He npegocTaBnsioTcs AGOHEHTY ¢ ucnonb3oBauem [ekonepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB u (unm) npucraska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO, u (unn) Oexogepa umdposoro Humax 7000i, n(unn) Oexogepa umdposoro Imagliq G box, Cepauc
«EpunHoBpemeHHas nokyrka koHTeHTa « TVoD» AOCTynHa Anst NOAKMIOYEHUS Ha CTaLMOHaPHBIX W (M) MOBMIbHBIX NEPCOHAMNbHBIX KOMMBLIOTEPAX, Ha TeNenpUeMHuUKax ¢ chyHkumen Smart
TV, MobunbHbIX TenedoHoOB, MOCPEACTBOM Mcnonb3oBaHus MobunbHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxeruns «fdom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsian B pamkax npegoctasnenns Cepsuca npeaocTaBnseT MHopMaLmio 06 ycroBusx [OCTYNa K KOHKPETHOM eauHMLEe
KoHTeHTa nyTem pasmelLeHnsi COOTBETCTBYIOLLEN MH(popMaLmK B uHTEpdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosaHust AGoHeHTa v (unin) MpunoxeHus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsiemblit 3a nnaty Cepsuc, obecneunBatoLmii BOBMOXHOCTb JOCTYNa K KOHKPETHOM eauHuLe KOHTEHTa HeorpaHUYeHHoe
4ncno pa3s B TeYeHue Cpoka, B mpedenax kotoporo OnepaTop CBA3M MMEeT MpaBo MPefocTaBnAaTb Takoil AocTyn AboHeHTam. OnepaTop cBA3v B pamkax npegoctasnenns Cepsuca
npegoctasnseT uHdopmaumio 06 YCroBusX AOCTYNa K KOHKPETHO eauHuue KoHTeHTa myTem pasmelLeHns COOTBETCTBYIOWe MHopmaumn B WHTepdelice Monb3oBaTensekoro
(okoHeuHoro) obopyanoBaHus ABoHeHTa u (unu) MpunoxeHus. B cnyyae ecrm ycnyru cesau Lndposoe kabenbHoe Tenesuaerne «fom.ru TV. LieHTp fomaluHWX pasBneyeHuit» He
npegocraensiotcst AGOHEHTY ¢ ucnonb3oBaHuem fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unu) TB npucraska MOVIX
PRO, u (vnwn) [exopepa undposoro Humax 7000i, u (unn) [ekopepa umdposoro Imagliq G box, Cepsuc «EanHoBpemeHHas nokynka koHTeHTa «EST» AOCTYNeH Ans NOAKNYeHNs Ha
CTaLMOHAPHbIX M (Mn) MOBMMBHBIX M(MMV)MNAHLWETHBIX W(UMK) NEpPCOHanbHbIX KOMMblOTepax, a Takke TenenpuemHukax ¢ dyHkuvein Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeactsoM ucnonb3oBanus MobunsHoro TB (Mpunoxerust «Jom.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBsi3n B pamkax npefocTasneHns Cepsuca npefocTaBnseT MHopmaLyio o6 ycroBusax [OCTYNa K KOHKPETHOM efnHuLe KOHTEeHTa nyTem pasMeLleHns COOTBETCTBYIOLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHeyHoro) obopynoBaHns ABoHeHTa 1 (nnu) MpunoxeHns.

«CmoTpu Besae» — ycnyra, obecneumsaioliasi CuHXpoHu3aumto MakeTa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMBKO LOMOMHUTENbHBIX YCTPOWCTB (TENenpUeMHHK,
CTaLMOHAPHbIA 1 (UNW) MOBMMBbHBIA U (UMW) NNAHLIETHBLIA NEPCOHaMbHBIA KOMNbIOTEP, TenenpueMHuKk ¢ dyHkumen Smart TV u (nu) cmapTdioH, U(unu) MoBurbHbIA TenedoH) npu
yCnoBumu hakTUyeckoro nopkmtoyeHns k cet ViHtepret. Moakniovenne yenyrn «CmoTpy Besae Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATPUBATL BECh [OCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [MoaknioyeHve ycnyrn «Cmotpu Besge Plus» nossonsieT mpocmaTpuBath Bech AOCTYMHbIA AGOHeHTy KoHTeHT Ha 10 ycTpoiicTBax
OfIHOBpeMeEHHO. YcTpoiicTeamu MoryT BbiTb CAM — moaynb Lindposoit/ CAM — mogynb Lindposoit 2.0 u (unn) Oekonep uudpposoit HUMAX 9000i, u (urm) npuctaska MOVIX TB w1 (unm)
npucraska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (unn) Oekogep uudposor Humax 7000i, u (unn) Oekogep undposoit Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA W(MnK) NNAHLETHBIA NEPCOHaNbHBI KOMMbIOTEP, TeNnenprueMHuK ¢ dyHKumein Smart TV, MoBunbHbI TenedoH

3. MPABA 1 OBA3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M MMEET MPABO:

3.1.1. B 0AHOCTOpOHHEM MOPSAKe W3MEHUTb KOMMYECTBO M NepeyeHb TENeBM3NOHHBIX kaHanos, npegoctaensembix ABoHeHTy B MakeTax ycnyr «om.ru TV», a Takke Konn4ecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He no3xe yem 3a 1 (OawH) AeHb, yBenomus 06 aToM ABoHeHTa myTem paameleHns OnepaTopom CBA3M COOTBETCTBYIOLLEH UH(OPMaLMK Ha caiTe
Onepartopa cBs3v www.domru.ru u/unu B apyrux oopmax no ycmotpermio Onepatopa cBsiau.

3.1.2. Mpow3BoauUTL HACTPOIIKY TENenpueMHUKa, YCTPaHsTb HEUCMPABHOCTb TEMEBU3MOHHOTO LUTEKepa, KOHHEKTOPA, 06pbIB (3amblkaHue) AGOHEHTCKOM MMHUN, UHBIE HEMCPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa N TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WM mnpekpaTiTb paboTbl, CBA3aHHbIE C YCTPAHEHMEM MPUHYMH HAPYLIEHUs Ka4yecTBa, MpW Hamuumu
HeCaHKLMOHMPOBAHHON pa3BoaKkM ABOHEHTCKOW NUHUK BHYTPM MMomeleHns ABOHEHTA Ha KONMMYECTBO TENENPUEMHMKOB, MPEBbILLALIEE NPEAYCMOTPEHHOe 3aka3oM, NpUBOAsLLEN K
CHUXEHWIO YPOBHS curHana Ha [lenutene, u He NpuUHUMATh 3asiBKM O CHUXKEHUW KayecTBa M30BpaxeHus B Criyyae UCMONb3oBaHus kabens AGOHEHTCKON NUHWMM, HEe COOTBETCTBYHLLENO
yCTaHoBMNEHHbIM TpebosaHnam OnepaTopa cesan.

3.1.4. TpepocTaBuTb aBOHEHTY BOIMOXHOCTb MONb30BATLCS MPUNOKEHNAMI/CEPBUCAMM B LIENAX OKa3aHUs YCryr CBSA3M.

3.1.5.MpuocraHoBuTb felicTaue [oroBopa u/mnn niboro u3 3aka3oB B OAHOCTOPOHHEM MOPSIKE B CrIEAYIOLLMX Cy4asX:

3.1.5.1. Mpou3BecT NONHOE WM YacTUYHOE MPUOCTAHOBNEHWE OKasaHust Ycnyr, cBsisaHHoe ¢ 3ameHolt OBopynoBaHus, NporpaMMHOro 0becneveHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO MopAepxaHns pabotocnocobHocT u passuTus Cetn, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBegomus 06 atom A6oHeHTa B nioboi dopme no
yemoTpermnio Onepatopa cBs3n A0 NpoBeaeHNs pabor;

3.1.5.2. Ecnm okasaHue Ycnyr co3gaet yrposy 6e3onacHocTvt v 060poHOCOCoGHOCTY rocyaAapCTBa, 340POBbHO 1 6e30MacHOCTH MioAen;

3.1.5.3. Ecri ABOHeHT ucnonbayeT Yenyr Ans Kakux-nubo He3akoHHbIX Lienei, unv xe nonyyaeT Ycryr He3akoHHbIM crocobom, akcnnyatupyeT npegocTasneHHoe OBopyaosaHue ¢
HapyLLeHNeM NpaBin TeXHNYECKON KCnnyaTaLmi Unn UCNoNb3yeT HeCepTU(ULMPOBAHHBI TENENPUEMHNK, @ Takke eCriu Nomny4aeT HeCaHKLUMOHMPOBaHHbIA AocTyn k OBopyaoBaHuio
Onepatopa cBsau.

3.1.5.4. Ecnn ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosiuem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsisu, HapyLwaeT ycnosus [oroBopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMSIOLMXCS HEOTbEMIEMO YacTbio [loroBopa, a TaKke B CryyasiX, YCTaHOBMEHHbIX
3akoHofaTeNnbLCTBOM Poccuiickoin Gepepauum.

3.1.6. MameHsTb B 0OHOCTOPOHHEM nopsiake Tapudbl MpefocTaBneHns AocTyna, TapudHble MnaHbl, a Takke Tapudbl Ha AOMONMHUTENbBHbIE YCIyrW, U3BeCTUB 00 3TOM ABOHEHTa He
meHee yeMm 3a 10 (Jecsitb) OHeN Yepe3 cpeacTBa MAaccoBOM WHdopMaLmM U (unu) B Mectax paboTbl ¢ abOHEHTaMK, a Takke MHbIM crnocobom no yemoTpeHuto OnepaTopa CBS3W, eciu
HOE He NpeayCMOTPEHO EACTBYIOLMM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TpeTbMM MiLAM 3akmio4aThb [JoroBop, a Takke OCyLLeCTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHn Onepatopa CBA3W; nepefaeaTb MOMHOMOYMS MO UCTOMHEHNIO HACTOSLLEro
[lorosopa TpeTbiM NnLiaM, B TOM YMCTIe Ans OCYLLECTBNEHNS MHADOPMALIMOHHOTO 0BCMyKVBaHNSA 1 pacyeToB no [JoroBopy; nepefasath (ycTynaTb) TPETHAM nLAM npaBo TpebosaHWs
HeucnomnHeHHbIx aboHEHTOM AeHeXHbIX 06513aTenbCTB Nepes onepaTopoMm CBA3N.

3.2.ABOHEHT UMEET NPABO:

3.2.1. AGOHEHT BnipaBe NPOV3BOANTL CBEPKY NnaTexeit B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asiBMIEHNIO MEHATb /UMK JONONHATL NpefocTaBnseMble emy Ycnyr B pamkax npegoctasnsemoro OnepaTopom cBsisu [lepeyHst Yenyr ¢ COOTBETCTBYIOLMM
M3MEHEHNEM abOHEHTCKO MnaTbl U OhOPMIEHMEM MpU HEOOXOAMMOCTM HOBbIX [lOroBOPOB. M3MeHeHWs konuuecTBa npefocTaBnsieMblx Ycnmyr u aBoHeHTckoi nnatwl, Gyayt
npon3BeseHbl C MEPBOTO YnCNa Mecsua, CeayloLero 3a [aTon nofjayn 3asBrneHns npu ycrosuu, yto 3aseneHne nogaetca ABoHeHTom OnepaTopy cBsiaw He moagHee, yem 3a 10
(OecsTb) aHel oo okoHYaHMst PacyeTHoro nepuoga 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnaTbl 3aJ0MKEHHOCTM Mo paHee 3akmnoyeHHoMmy 3akasy. [pn He
COBMIOAEHNM YKa3aHHOTO CpOKa Mofaum 3asiBMEHUs U3MEHEHWE KONMMYECTBA NpeaocTaBnsieMblx Ycryr u aboHeHTckoi nnatbl, ByayT npousseaeHsl C NEPBOTO Yucra BTOPOro Mecsla,
CrieayHLLEero 3a MecsiLieM Noaauu 3asiBreHus.

3.2.3. becnnaTHo 1 KpyrmocyTOYHO NoNy4aTb MH(OPMALMOHHO-CNPaBOYHbIE YCAYTY, B TOM YKCHE — O COCTOSIHWM [lnLieBOro cyeTa, MHEOpMaLWIO O MOPSAKE W YCIOBUSX MONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLIEro 3akasa



(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHEHOPMALIK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHS afpeca NpeaoCTaBNEHus Yyt
CBSI3N W pamunuu, UMeHm, oTyecTBa AGOHEHTa UMK NapONbHOMO CNOBa, B Cryyae npefocTasneHnst OnepaTtopom CBsi3W Takoil BO3MOXHOCTU ABoHeHTy. OnepaTop CBSi3v UMEeT npaso
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTa B Criy4ae COOBLLEHNS HEMOMHOM UM HETOYHON MH(OPMALMK.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCnyrvt CBA3N 3a [iHW, B TOM YWCIe NPEBbILLAoLLME HOPMATUBHBIA CPOK YCTPAHEHWNS HEUCNPABHOCTEN, CAIM HEUCNPABHOCTI BOSHUKNN HE MO
BMHe AGOHEHTa, a Takke B MHbIX Cry4asx, NPeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHOAATENbCTBOM. [N odopmnenmns nepepacyeta ABOHEHT 0653aH 0BpaTUTLCS C COOTBETCTBYHOLLMM
NUCbMEHHbIM 3asiBnieHnem k OnepaTopy CBA3u.

3.2.5. YyactBoBaTb B MapKeTUHIOBbIX U MHBIX CrieLpanbHbIX akLusix, npoBoaMMbIX OnepaTtopoM CBsiav, YCTaHABMWBAIOLMX YCNIOBUS NPeAOCTaBnenus Yenyr, OTAUYHbIX OT YCMOBMIA,
yCTaHoBMeHHbIX Hactoswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMUpyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
Onepatopa cBA3N 1/unn [ONONHUTENBHO B APYriX hopmax no yemoTpermnio OnepaTopa cBs3un. Yyacte ABOHEHTa B MapKeTUHIOBBIX 1 MHbIX CreLmanbHbIX akLmsXx, a Takke cornacue ¢
X YCNIOBUSIMM MOLTBEPXKAAETCH COOTBETCTBYOLMMM OTMETKaMK B 3akase. B cnydyae oTkasa ABOHEHTa OT y4acTusi MapKETUHIOBBIX W WHBIX CrieLpanbHbIX akumsix ABOHEHT Brpase
0bpatTbes k OnepaTopy CBsiav C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. OMNEPATOP CBA3W OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryr B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycrnoBusimu [loroBopa, 3akasom Ha Ycnyrv cBsiau, a Takke Umetommincs y Onepatopa casisn
nmueHausmm. MHdopmmuposats AGOHEHTa 0 NpeaocTaBRsieMbIX Ycnyrax.

3.3.2. TMo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHocTV CeTn niunmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyram, Npy YCrioBim BbINonHeHUs AGOHEHTOM 00s3aTenbCTB
no [loroBopy, He no3aHee Yem B Teyerune 10 (JecsTn) pabounx AHel Co AHS perucTpaLm 3asiBku, a B Criyyae NOBPEXAEHNs MarucTpanbHbIx ceteit — 14 (YeTbipHaguatn) pabounx gHei,
11 BbINOMHATH MHble 00513aTeNbCTBa, NPeyCMOTPEHHbIE OnncaHmem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 M3meHeHun TapudoB He MeHee yeM 3a 10 ([ecsitb) AHel [0 BBELEHWS HOBbIX, U3MEHEHUS [eNCTBYIOLWMX Tapudos, B NOPsIKE, NpeayCMOTPEHHOM
Onucannem Ycnyr, ecnv MHOe He NpedyCMOTPEHO elCTBYHOLLMM 3aKOHOAATENBCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM NnaTbl 3a YCNyrM CBA3W MO MUCbMEHHOMY 3asiBneHnio ABGOHEHTa, MpuHATOMY B MecTax paboTbl ¢ aboHeHTamu, yCTaHOBMEHHbIMM
OnepaTopom cBsiaun, B cryyae MpepbiBaHUs NpefocTaBReHUs YCNyrv CBsi3u, NPU Hanu4uui NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYECKOI cryx6bl OnepaTopa casiau.

3.3.5. VsBewatb ABoHeHTa 0 npeanonaraeMblx nepepbiBax B NPEAOCTaBAEHUN YCRyr CBsI3W, CBSI3aHHbIX C HEOBXOAMMOCTBIO MPOBEAEHUS MMAHOBO-NPOGMNAKTUYECKMX paboT, He
nosgHee, YeM 3a CYyTKV A0 NMpeanonaraeMoro Hadyana ux MpoBEAEHWs, MyTeM pa3MelleHns WHopMaLuM Ha cooTeeTCTBylWMX caitTax Onepatopa cesisu. [poBeaeHne nnaHoBo-
npodmnakTnyeckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefocTaBneHns YCnyrv CBA3n U NoanexuT onnate AGOHEHTOM B COOTBETCTBUM
c JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BoaNTL TEXHNYECKOrO 0BCNYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBMS HA ABOHEHTCKYI0 NHUI0, [lonomnHuTenbHYyl0 aboHeHTckyto nunmio M Obopynosatue Onepatopa
CBSI3W, BKITKOUast HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaosaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MoMeLLeHUs CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. 0BecneunTs npoBeneHue Heobxoaumblx paboT Ha Monb3oBaTENbCKOM (OKOHEYHOM) 06opyaOBaHUM
AboHeHTa; 0becneunTb focTyn cotpyaHukam OnepaTtopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke Ans MPoBeAEeHWs MNaHoBo-NpothunakTyeckux paboT
1 MoAepHM3aLmn ceTi B cooTBeTCTBUN ¢ Onmcanmnem Ycnyr. B cnyyae HeobxoanmocTy obpalyaThes OT CBOErO MMEHM B OpraHbl YNpaBeHUs MHOTOKBAapTUPHOIO JXWMoro Aoma, rae ABOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLmm LOCTyna coTpyaHukoB OnepaTopa CBsi3u B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coob1wath Onepatopy cBsian 0 Miobbix NoBpexaeHUsIX ABOHEHTCKOW NuHUM, lononHUTENbHON aBoHEHTCKOI NuHUM 1 OBGOPYAOBaHIS, PACMONOKeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, UCnonb3oBaTh Ans AocTyna k Cetn Onepatopa CBSA3M TONbKO
TaKoi TenenpueMHuK, KOTOPbIN MCPaBEH U CEPTUCMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoi PefepaLim nopsake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Ycnyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, NPESYCMOTPEHHBIE [s TaKMX CIy4aeB B COOTBETCTBUM C AOCTUIHYTbIMM CTOPOHAMM 10FOBOPEHHOCTSIMM.

3.4.6. Mpu pactopxeHum [loroBopa n/nnu nioboro 13 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npopaBatb v He nepefaBaTb TPETbWM NuLam Ycnyru, okasbiBaemble Onepatopom cBs3u no [loroBopy, a Takke He nepefasaTb CBOW npaBa 4 0Bs3aHHOCTW no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuTeNnbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobntogeHun aanHol 0bsi3aHHoCTH, OnepaTop CBSA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpYeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTBa B MomelLeHun, obecneumnsaeT cornacue cobCTBEHHIKA faHHOTO MoMeLLieHUs Ha okasaHue Ycnyr B JaHHOM [MomelLeHn.

3.4.9. Coobiwatb Onepatopy CBSI3M O NPEKpaLLEHUM CBOETO Npasa BriafieHns U (unv) nomnb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunnm, nacropTHbIX
[aHHbIX, MECTa XMTeMbCTBA U T.N.) B CPOK, He npesbiluatowuii 60 (LLectugecstn) aHeit ¢ MoMeHTa U3mMeHeHus. [lo MomeHTa nonyyeHnust OnepaTopom CBsiau yBeoMneHust oT AGOHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBSiav okasaHHble Ycnyri onnaumsatotcst ADOHEHTOM 3a BeCb Nepuof A0 MOMEHTa MpeKpaLLieHns okasaHus YCyr cBau

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHuu 1 ObopynoBaHus Onepatopa cBsaun, HaxoasAwwxcs B MomelleHum, n cobnioaeHre TpebosaHuii nponssoanTtens ObopynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposats OnepaTopy CBsiaW YObITKW B Criydae yTpathl Unu nospexaeHust AGOHEHTCKOM NuHum unu OBopyaoBaHMs (3@ UCKNKOYEHUEM
yObITKOB, BO3HMKLLMX MO BiHE OnepaTopa CBsiau), pa3MeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUN C ENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopom B TeyeHue 3 (Tpex) aHel ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTW B Crlyyae BO3HMKHOBEHWS MO BiHe AGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCKOi NHUKM, OBopynoBaHUM CBSA3W M TENENpUEMHUKE, HaxoasaWmxcs B MomeLleHrn, npy aToM aboHeHTCKas nnaTa HauucnsieTcs v onnadnsaetcs AboHeHTom. He pomnyckatb
CaMOBOJIbHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETH, CAMOBOMBHOMO NOAKMHOYEHS! UMW OTKMHOYEHUst ABOHEHTCKOM NUHIK.

3.4.11.Cobniopats lMpasura nonb3oBaHus Ycrnyramu, u3noxeHHsle B [lorosope, HacTosiem Onvcannm Ycenyru, 3akase, a Takke UHbIM 06pa3omM ycTaHoBNeHHbIe OnepaTtopom CBsiau.
3.4.12. AGOHeHT 0b6si3yeTcs Ucnonb3oBaTb KOHTEHT, LOCTYNHbIA B pamkax CEpBUCOB, UCKMIOYUTENBHO AMNS MUYHBIX HyX[, HE CBS3aHHBIX C OCYLLECTBNEHUEM NPELNPUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABoHeHT 00s13yeTca He ucnonb3oBaTb KOHTEHT W MHYK WHGOpMaLWio, MomyyeHHyto B pamkax CepBMCOB, B HE3AKOHHBIX LIENSX, B LENSAX MHbIX, HEXEeNM YeM Ans MUYHOro
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He npedocTaBnsiTb AOCTyn Kk KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakMM-NUGO TPeTbUM NuLaMm. AGOHEHT KOMMPYET, XpaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOsATENbHO. ABOHEHT CAMOCTOATENBHO BbIGMPaET MH(hopMaLMio M eé 0bbeM.

3.4.14. ABoHeHT 00513yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucne npoAaeaTb M Nepenpofasath, Ny6nMYHO ero nokasbiBaTb WM UCMONHATb, TPAHCIMPOBATb €ro No paguno v
TENeBUAEHNIO NyTeM coobLyeHnst B 3cmp unm no kabernio, nepepabaTtbiBaTb, NEPEBOAUTb, BHOCUTL B KOHTEHT Mtobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems Mo ero BbIGopy (B TOM yncne NOCPELCTBOM CeTU «MHTepHeT»), ucnonb3oBaTh KOHTEHT AN1S Kakux-nbo KOMMEPYECKNX LieNeil, a Takke OCYLLEeCTBNATL kakune-nubo MHble
[DeiiCTBIS, HE MpeayCMOTPEHHbIe HacTosAwwM [loroBopoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMIofeHNe AeNCTBYIOLLEro 3akoHoaaTenbCTBa Poccuiickon ®epepauyun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HE paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue 1 MpunoxeHne MobbiM cnocobom, KOTOpbIA MOXKET MOMeLLaTb HopManbHOMY (PYHKLIMOHUpOBaHWMKO Takoro OB6opyaoBaHMs,
MpunoxeHns Cepsucos n cev casasn Onepatopa CBA3MN.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTaensetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXKHOCTY aBTOMAaTU4YECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOro yaaneHus kakoi-nnbo
MHcbopmaLmK, SBNsoLLeics YacTbio KoHTeHTa, 4OCTyn k KoTopoMy npefocTaBnseTcs B pamkax Cepaucos «SVoDy, « TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycmyrv B monHom obbeme M B onpedeneHHble [loroBopoM nopsiake M cpoku. PerynsipHo mpoBepsitb cocTosHe JluueBoro cyeta Ha caiitax
Onepatopa cBs3u, Npy MPesoCTaBneHUI Tako BO3MOXHOCT OnepaTopoM CBsian

3.4.18. Cobrtoatb yCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (Un) CrieLmanbHbIX akuuid, NpoBoAuMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MelLatoTcs Ha caiite Onepatopa cBsiaw, B
pamkax koTopbIx AGOHEHTY Gbin OkasaHb! YCryru, U BoINONHSTL UHbIE 06s13aTenbCTBa, NPeaycMoTpeHHble OnncaHem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3af0ImKeHHOCTb neper OnepaTopoM CBS3u W MPUOCTaHOBUTL OkasaHue Ycmyr, obpatuelumch k Onepatopy cB3uM B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYlOWMM 3asBneHneM. OkasaHue Ycryr npuoCTaHaBNMBAETCH CO AHs, Credyloliero 3a fHeMm nomyyeHns Onepatopom CBsiaw
COOTBETCTBYHLLETO 3asBNEHNS,, eCrv Gornee MO3AHMA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3ToM ¢ ABOHEHTa B3UMAETCs NnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBsi31 B COOTBETCTBUM C Tapuhamy Ha [IONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneynTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1ni) MHOTo 0BopyAoBaHMs,
MOAKMIOYEHHOTO K aBOHEHTCKON NMuHWKM. 3aliuTa OT 3MEKTPUYECKOro MepeHanpskeHns JormkHa ObiTb ocyliectBneHa ABOHEHTOM, C COOMIOAEHWEM MpaBuUm W HOPM 3KChyaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEWCTBYIOLMM 3aKOHOLATENbCTBOM TpebGOoBaHMAM, NpeoTBpalLaroLmX
NpUYMHEHVE BpEZa 300POBbH0 U XM3HM, YiLiepba UMYLLECTBY, NOBPEXAEHMS NOMb30BATENBCKOrO (OKOHEYHOTO) U (UNi) MHOTO 0GOPYAOBaHWS B PE3yNbTaTe BO3HUKLLETO NepeHanpsikeHus.
ABOHeHT yBeOMNSETCS, YTO NEPEHanpsKeHne MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpagHbie, KOMMbIOTEPHbIE CETH) C UCMONb30BaHMEM Pa3NNYHbIX CPef
nepefayn AaHHbIX (3MEKTPUYECKON, ANEKTPOMArHUTHO, B TOM YNCTE ONTUYECKOI) 1N SMEMEHTOB KpenneHns aboHeHTCKo MUK, MepeHanpsikeHus Ha abOHEHTCKOI MMHUK MOSIBNATCS
no HesasucsiLym 0T OnepaTopa CBsiav 06CTOATENbCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKUX pa3psifaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX pa3psifax, BOSHUKHOBEHUN TOKOB
NPy KOMMYTaLMU MOLUHBIX MHAYKTUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUM CTaTUYECKUX 3apsiioB Ha BO3AYLUHbIX NIUHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA ArieKTponepesaY,
3aMblKaHUS CUMOBON CETU MM BbICOKOBOMBTHOIM NMHUN 3NEKTPONEpefadn 1 NpodnxX TEXHOTEHHBIX 1 (DOpC-MaXopHbIX obcTosTenbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NUHAM 1



3MeMeHTax KpenneHus abOHEHTCKOM MMHUN MOXHO HabNoAaTh, kak NPy KOTTEKHOI 3aCTPOiiKe, Tak U B MHOTOKBAPTUPHOM XUIOM AOMe. AGOHEHT 063yeTcs nepes MoAKMoYEHUEM U
OTKNIoYeHeM kabens o1 OBopynoBaHMs BCErda BblkMioyaTb arekTponuTaHe OGOpyLOBaHWs, TENeBU3opa W APYrMX KOMMOHEHTOB. OnepaTop CBS3W He OTBEYAeT 3a BO3MOXHblE
nocneacTaus B criyyae Hecobmnioaernst AGOHEHTOM HacTosiLLEero nyHkTa OnucaHus ycnyr.

3.4.21 AGOHeHT NpepoCTaBNsieT cornacue Ha npepoctasneHne OnepaTopoM CBSI3V KOHCYNbTaLWIA, BKIOYas HACTPoiiky 060pyA0BaHWS, MyTeM UCMONb30BAHUS CETU WUHTEPHET, B TOM
uncne BUREO3BOHKA (Aanee — KOHCYNbTaLMKM) U rapaHTUpyeT Hamuume COrnackst MHbIX ML, (B TOM YMCTe Ha WCTIONb30BaHWE M30BpPaXeHHs), y4acTBYIOLLMX B MOMYYEHUM KOHCYMbTALMN
UMM nonagatoLLyx B 06BEKTUB Kamepbl MPU MOMyYEHUN KOHCYMbTaLUMN. AGOHEHT rapaHTUPYET, YT He ByeT NpeabsBNATb NpeTeHauit k Onepatopy cesiav 1 orpagut OnepaTopa CBsiav OT
NtoBbIX MPETEH3UA TPETBUX MWL, B CBA3U C MPEAOCTaBNEHUEM KOHCynbTaLuu. Onepatop CBS3M He MPEeAOCTaBMSET HUKAKUX rapaHTuii mnbo pekoMeHpaumil U He HECeT kKakoi-nubo
OTBETCTBEHHOCTY 3@ NOCNEACTBIS UCTONb30BaHNs ABOHEHTOM 060pyA0BaHUS 1 NPOrpaMMHOro o6ecneyeHus, NpUHaANeXalLero TpeTbM NMLAM, NpY NONYYEHN KOHCYbTaLmm.

4. NOPAOOK NPEOOCTABNEHWA OOCTYMA K CETW N OKA3AHWS Y CIY I C B 53 1
4.1. [lo MOMeHTa OKa3aHusi Ycnyr no npesocTaBneHnto AocTyna ABOHEHT JOMKEH NPOU3BECTY ONMaTy 3a YCnyrv no npesocTaBleHuio A0CTYNa, 3a BrageHue U Nonb3oBaHne KaxabiM
aksemnnspom ObopyaosaHus B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BriageHue M Nonb3oBaHue), OnmaTy B C4eT CTOMMOCTY Kaxaoro aksemnnspa Obopyaosanus (B cryyae, ecnm
O6opynoBaHue nepefaHo B COBCTBEHHOCTb C PacCpOYKO nraTexa) B NepBOM nocne npefoctaBneHns ABOHeHTY JocTyna K Ycnyram cBssu v nognucaHns CtopoHamu AkTa cpauu-
NpUeMKX YCnyr Mo NpesoCcTaBNeHNo JOCTyNa MecsiLe W NepBOHaYaribHbIil aBaHCOBbIN NNATEX 3a NOMb30BaHWe YCryramu CBsiaW B pasmepe, YCTaHOBMEHHOM HacTosiwum OnucaHuem
Yenyr, ecnv B Onucaxum Ycnyr He ykasaHo UHoe.

4.2. Ycnyra no npegocTaBnenuio goctyna ABOHeHTy okasbiBatotcst Onepatopom cBsian B TeueHwe 5 (1atn) paBounx aHel ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npesocTaBneHnto AOCTyNa 1 NepBOHaYanbHOTO aBaHCOBOTO NMnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBssu, no Tapucam OnepaTtopa CBA3u B NOMHOM 06beMe, ecnv MHoe He
yKa3aHo B HacTosiyem Onucanum Yenyrn u/vnn 3akase.

4.3. Mocne 3aBeplueHus komnnekca paboT no npefocTaenerunto Joctyna AGOHeHTY k Ycnyre cBsisu OnepaTop CBsiai NPOM3BOANUT NPOBEPKY NPeOCTaBNEHUs AOCTYNA W NpeLCTaBnseT
ABoHeHTy Ans moanucaHus AKT coauu-npuemku Ycnyru no npegoctaBneHuio Joctyna. AGOHeHT obsi3aH MpUHATb YCryry no MpefocTaBneHnio JOCTyna HeMmocpencTBEHHO nocre ee
okasaHus nmbo OTKa3aTbCs OT MPUEMKW, MpeAcTaBuMB COTPYAHWKY OnepaTopa MMUCbMEHHYI0 MOTMBMPOBaHHYIO NpeTeHavto. PakT Hagnexaliero okasaHus ABOHeHTy Ycmyru no
npesocTaBneHnto AOCTyNa NOATBEPKAAETCS NofnMcaHHbIM CTopoHamu AKTOM caauu-npuemkn Ycnyru no npefocTaeneHuto aoctyna. Mpepoctaerneque Ycnyru cBssu B NepBoM MecsiLie
[elicTBISI COOTBETCTBYIOLLEMO 3akasa OCYLLECTBIISIETCA C AaThl OKa3aHust YCnyru no NpefocTaBneHnto JOCTyna, ecii MHOe He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem Ans AByx TenenpuemHukos ¢ ObopynoBaHuem. MpefocTaBneHne [AOCTyNa KO BTOPOMY M
nocrneaylwmM TenenpuemMHukam npon3BOAMTCS NO OTAemnbHOW 3asBke ABoHeHTa mo Tapudam Onepatopa cesiau. OnnaTta 3a nonb3oBaHWe Ycnyramu CBS3W Mpu NpesocTaBrieHn
noctyna Gonee Yem Ans OAHOTO TeNenpUeMHIUKa OCyLLECTBASIETCS HA OAMH BblAENEHHbI AGOHEHTY JTnLEeBoi cyerT.

4.5.Tenenpuemuukv AGOHEHTa AOMKHbI COOTBETCTBOBATL YCMOBUSIM, HEOBXOAUMbIM Ansi NOTpebrieHns Ycnyr CBsisu, B TOM YMCNe B PYKOBOACTBE MO 3KCMryaTauuu TenenpuemMHuka
[0IMKHO ObITb yka3aHo KonnyecTBo kaHarnoB He MeHee 200, a Takke UHbIM TpeboBaHWSM, B TOM Yucre NpeaycMOTPEHHbIM HacTosiuum Onucanmem Ycnyri, B MpOTUBHOM Cryyae npuem
BCEX TENEBU3MOHHDBIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OguH aksemnnsp OBopyaoBaHNS MOXET MCMOMb30BATLCS TOMbKO ANS MPUCOEANHEHMS K
O[IHOMY TENENPUEMHUKY.

4.6.07kntoveHme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKIoYeHe K CUCTEME KONNEKTUBHOTO npuema Tenekasanos (CKMT).

4.7. A6oHeHT 0bs13aH 3a kaxaoe popmupoBaHe B MomeleHnn ABoHeHTa ABOHEHTCKOI NIHUM onnaymnBaTh abOHEHTCKYI0 NnaTy 3a kaxaplit TenenpuemHuk ¢ ObopyaoBaHuem, nnaty 3a
BnafeHne 1 nomnb3oBaHWe KaxabiM ak3emnnapom Obopynosanus (B cnyyae, ecnv OBopynoBaHue nepefaHo BO BriafeHWe M nomnb3oBaHue AGOHeHTa), mmaTy B CYET CTOMMOCTU
O6opynoBaHMs B TEYEHME NEPMOaA PaccPOUKY 10 BbinnaThl nonHom ctoumocTi OBopyaosanus (B criyuae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) 1
nnaty 3a Ycnyru no npefoctasneHnto goctyna k Cetu B cOOTBETCTBIM € ycnosuamu [orosopa v Tapudhamu Onepatopa cBsiau.

4.8.ABoHeHT 06513yeTcs MHopmmpoBaTh OnepaTopa CBs3v 0 3aMeYeHHbIX UM (akTax CamMmoBONBHOTO npucoeuHeHns k Cet TpeTbUX NnL 1 noBpexaeHnsx Ha CeTu.

4.9.A6oHeHT 00s3yeTcs NMpu NpekpalyeHmn feicTaus [loroBopa w/unm COOTBETCTBYIOWEro 3akasa (He3aBMCMMO OT MpUYMHBI) BepHyTb Onepatopy cBsian AGOHEHTCKY NUMHWKO,
[ononHutenbHyto aboHeHTckyto nuumio M OBopynosaHue (B cnydae, ecnn OBopynoBaHue nepefaHo BO BnafeHWe U norb3oBaHne ABoHeHTa) B TeveHue 5 (MsTu) aHelt ¢ pathbl
npekpaLLeHus feicTeus 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aBoHeHTamu, ycTaHoBMNeHHbIMM OnepaTopoM CBSI3U, ECIN MHOE HE MPEeLyCMOTPEHO HOBbIM 3aka3om. Mpu
HeucnonHeHun ABoHeHTOM 00si3aHHOCTW Mo Bo3BpaTy AGOHEHTCKOM NuHMK, [lononHuTensHol aboHeHTCkoi nuHuM OnepaTop CBA3M UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke NoTpeboBaTb BO3MELLEHMS PacXofoB, CBA3AHHbIX C WX BO3BPAaTOM (BKMouas cyaebHble wapepxku). Mpu
HeucnonHeHun ABOHeHTOM 06si3aHHOCTM MO BO3BpaTy NepefaHHoro BO BrafeHne u nonb3oBaHue O6opypoBaHust (B cnydvae, ecnu OBopyaoBaHve nepefaHo BO BrafeHue u
nonb3oBanue ABoHeHTa) OnepaTop CBsiau Brpase B3bickaTb ¢ ABOHeHTa cToumocTb OBopyaoBaHUs, AelicTByloLLyio y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanuio Yenyru,
a Takke noTpeboBaTh BO3MELLEHNS PACXOLO0B, CBA3AHHBIX C M0 BO3BPATOM (BKMKOYas CyAebHbIe N3AEPKKM).

4.10. Monb3oBaHuWe Ycnyramy cBS3v BO3MOXKHO NMpU ycroBun Hannuns y ABoHeHTa ncnpasHoro OBopynoBaHns 1 ABOHEHTCKOR NMHWK, MO KOTOpOil NpedocTaBneH foctyn k Cetu. foctyn
k Moptany fom.ru TV, a Takke nonb3osanue ycnyroit Lindposoe kabenbHoe tenesugeHne «om.ru TV. LieHTp JOMALLHUX pasBReYeHUit» ¢ UCMOMb30BaHUEM [TPUIOKEHNUsi BO3MOXHbI
TakKe Npu ycnoBuM Hanuums Y ABoHeHTa ncnpasHoi [JononHuTensHol aboHeHTCKoM NuHuK, ucnpasHoro O6opyaosaHus WI-FI, a Takke akTMBMPOBaHHbIX TapUHOrO NrnaHa Ha Ycnyru
cBsan «floctyn B VHTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyrv Linchposoe kabenbHoe Tenesuaenmne «om.ru TV. LieHTp fOMALLHNX pa3BrieyeHmit.

4.11.Hactpoiika O6opygoBaHust M TenenpuemHuka ABOHeHTa ocyliecTBnsieTcs npeactasutensamn OnepaTopa CBsiau nmpu npegocTaBneHnn AGoHeHTy poctyna k Cetn unm
ocyLuecTBnsieTcst AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop 1 nameHenne AboHeHToM Moanucku Ha [MakeTsbl ycnyr NpousBoauTCs nyTeM OCOPMIIEHUS COOTBETCTBYIOLLErO 3asiBriEHUs B MecTax paboTbl ¢ aboHeHTaMu unu nyTem
BHECeHNst ADOHEHTOM M3MeHeHWIn B pasaene «JTnyHbI kabuHeT» unu no TenedoHy npy ycroBuy ykasaHus AGOHEHTOM CBOWX haMUnuK, UMeHN, OTYECTBA, a Takke aponbHoro crosa.
OTKntoyeHe nakeTa kaHanoB BO3MOXHO B Noboe Bpems no obpalleHmnto aboHeHTa B MecTa paboTbl ¢ aboHeHTamu, MMBo aboOHEHT MOXET CaMOCTOATENbHO OTKIKOYMTL NaKET kaHarnos B
pasgene «JMuHbIin kabuHeT» M no TenedoHy npu obpawequmn B Call-ugHTp nnbo B HanpasneHue TexHuueckoi noaaepxku yepes 30 aHel nocrie ero nogkmtoueHus. MameHeHue
Moanucky1 BO3MOXHO Mpu YCMOBUW Hannuus Ha JuueBom cyete ABOHEHTA AEHEXHON CyMMbl B pa3Mepe He MeHee eXe[HEBHOM abOHEHTCKOW nnaThl, NpedycMoTpeHHo! Tapudamu
Onepatopa cBsi3u 515 HOBOrO BapuaHTa Moanucku.

4.13. ABoHeHT 00s3yeTcs B cryyae yTpaThbl NepeaaHHoro Bo BriafeHue 1 nonb3osaHue Obopyaosanmus coobmts Onepatopy cBsi3n nyTem HanpasneHns ABoHeHTom Onepatopy cBsian
COOTBETCTBYIOLLETO NUCHMEHHOTO 3asiBNIEHUs O €0 YTpaThl B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsian, Moo coobliut OnepaTopy CBsiaW O BbIXOAE U3 CTPOSi NepeaaHHoro BO
BnageHne u nonb3osaHue ObopynosaHus no TenedoHy, B cnyuae Bbixofa nepeaaHHoro Bo BrafeHue W nomnb3osaHne A6oHeHTa OBopynoBaHWs U3 CTPOS ero 3amMeHa Npou3BOANUTCS
TONbKO nocre BosepaTa AGoHeHTOM Bbiwepwero 3 ctposi ObopyposaHus Onepatopy cesan. [pepoctaBnenne O6opyaoBaHus AGOHEHTY Mpou3BOaMTCS MiobbiM yAo6HBIM ANs
Onepatopa cBs3u crnocobom nocre onnatbl AGOHEHTOM CTOMMOCTU YTpauyeHHoro unv noepexaeHHoro ObopynoBaHus, AeicTsytoLeit y Onepatopa CBS3v Ha MOMEHT onnaThl COrnacHo
Onucanuto Ycnyr, B criyyae MOLTBEPXAEHUS TEXHUYECKUMM cneuuanuctamu Onepatopa cBsiav, 4To Bbixog O6opynoBaHWsi U3 CTPOs npou3ollen no BuHe ABoHeHTa. B cnyyae
NOBPEXAEHWUS NepeaHHoro BO BrafeHue U norb3osaHie AboHeHTa OBopynoBaHus (3a MCKIKYEHUEM NOBPEXAEHUA, BO3HUKLLMX MO BiHe OnepaTtopa CBsiau), B TOM YuCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He NO3BONsAWME B AanbHENLWeM akcnnyatnpoatb OBopynoBaHue WWnu CyLLECTBEHHO Hapyllatowmx BHewHuid Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsi3u yobITkM B pasmepe cToumocTt Obopyaosanus. B cnyyae Bbixoaa nepefaHHoOro Bo BriafeHue 1 nonb3osaHne AboHeHTa ObopyaoBaHus u3 ctpost no BuHe Onepatopa
CBSI31 er0 3amMeHa npoussoauTcst OnepaTopoM CBS3W 3a CBOIA CHET.

4.14. C momeHTa npegocTasnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLecTBRSeTCS NoNb3oBaHe KOHTEHTOM nyTem 3anucy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNOBWS OMATbI A NMOPAOK P/A C U E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBylolne Ha MOMeHT nognucaHus CTtopoHamu [loroBopa u/vnm
3akasa, ykasaHbl B Onucannm Yenyr, a Takke Ha caitte Onepatopa cBsan. Tapudbl, B TOM yncre, MoryT BbiTb M3MeHeHsl OnepaTopom CBA3M B pamkax MapKeTUHIOBbIX MEPOMPUATIAR 1
(nnm) cneumanbHbIX akLyi, poBoauMbIX OnepaTopoM CBsi3W, 0 YeM MOXET BbITb NPOCTaBNEHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

5.2. O Tapudpax Ha Ycnyru cBsian Onepatop cBsisu MHGOpMUpYET ABOHEHTa NyTEM pasMeLLeHus MHdopMaLm Ha caiite OnepaTtopa CBS3u /MK AONONHUTENBHO B ApYrux chopMax no
ycmoTpenmnio Onepatopa cBsiau. Pasmep aboHeHTCKol nnaThbl 3a Mecsl, B koTopoM ABoHeHTY Obin nmpefoctaBneH Aoctyn k Ycmyram cesisu k Cepsucam - «Ynpasnsii poOCMOTPOMY,
«Mopnncka Ha katanor «SVoDy, onpepenseTcs ¢ MOMeHTa NpeAoCTaBneHns 0CTyna NponopLMOHabHO KONMYeCTBY AHEN NoNb30BaHMa Ycnyramu cesan, Cepeuncos.

5.3.B cnyyae nameHenus Tapudos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3oBaHune Ycnyramu OnepaTtopa CBsi3W MOXET OCYLLECTBASTLCS B cryvae, ecnu 6anaHc Juuesoro cyeta ABOHEHTa He SIBNSIETCS OTpULaTenbHbIM (MHGOPMALMS O COCTOSHUM
Nuuesoro cyeta aocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeta Ha caite Onepatopa cBsiaw, B Clyyae npefocTasneHnss OnepaTopoMm CBS3M TakoW BO3MOXHOCT
ABOHeHTY), ecnn nHoe He MpeayCcMOTPEHO HacTosLLmM OnrcaHne YCmyrv uiunm cooTBETCTBYHOLWMM 3aKa3oMm.

5.5. Onepatop CBsiav NPOM3BOAUT HauMCreHne aboHEHTCKON NnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy [0 MOMEHTa NpekpalleHus AeicTBus [orosopa
nvnu 3akasa, ecriv MHOe He NpemLycMoTpeHo HacTosiwmm Onucanuem Yenyr. Mnatexu 3a npefocTaenexne Ycnyr cesisu, 3a Bnagexue v nonb3oBaHue OBopynosaHueM (B cnyyae, ecnu
O6opynoBaHne nepeaaHo BO BradeHWe U nomb3oBaHne ABOHEHTa), NnaTex 3a kaxablit aksemnnap OBopyaoBaHMS B TeYeHWe nepuoda PaccpoykM A0 BbINNAThl MOMHOM CTOMMOCTM
O6opynosanus (B cnyyae, ecn OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKON MNaTexa) HauMHaloT HaYNCRATLCA W B3UMATLCSA, @ YCAYr CBA3M HAYMHAIOT OKa3blBaThCA
Onepatopom cBsA3n ¢ MOMeHTa noanucanus CTopoHamn AkTa caauv-npueMku Ycnyr no npegocTaBrneHuio 4oCTyna (eCnv MHOe He npefdycMOTpeHo Hactosiwmum OnucaHuem Ycnyru
uvnu cooTBeTCTBYIOLWMM 3aka3om), nnbo 3aka3oM Ha Ycnyru cBsiau, JOCTYN K KOTOPbIM Bbin MpefocTaBneH B COOTBETCTBUN C paHee noanucaHHbiM ¢ AGoHeHToM [loroBopom u/unu
3aKka3oM, He3aBNCMO OT TOro, Npou3BeAeHb! I ABOHEHTOM HEOBXOANMbIE HACTPOIKW TEeNenpueMHMKa.



5.6. [leHexHble CpeAcTBa, BHECEHHble B kadyecTe nnathl no [oroBopy, cnucbiBatotcs Onepatopom cBsian ¢ Jiuuesoro cyeta AGOHEHTa B MepByld Ouvepedb ANs NoralleHus
3afomkeHHocTM ABoHeHTa. Ecnu nocrie cnucaHusi 3af0MKEHHOCT OCTATOK CPEACTB Ha JIMLEBOM CYETE MeHbLUe YCTaHOBMEHHON Taputhamn exemecsyHoil abOHEHTCKOM nnaTbl 1
eXeMecsYHoI nnaThl 3a BrageHue 1 nonb3osaHue OBopynoBaHueM (B cnyyae, ecnin ObopynoBaHue nepefaHo BO BafieHue U nonb3oBaHne AGOHEHTA), eXXeMECSHHOM NnaThl B C4eT
croumocTn OBopyaoBaHMS B TeUeHMe Neproaa Paccpoykv [O MOMHOM BbinnaThl croumocTin ObopyaosaHns (B cnyyae, ecn ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACcCPOYKOM
nnatexa) OnepaTop CBA3 BrPaBe NPUOCTAHOBUTL OKa3aHme YCyr CBA3W A0 MOMEHTa BHeCeHMst ABOHEHTOM Ha JTnLieBolt CHET AeHEXHbIX CPEACTB.

5.7. CymMbl, nonyyeHHble oT ABoHeHTa no [JoroBopy, CYMTAKTCS MOCTYNMBLLAMMA C MOMEHTA BHECEHUS HANMUUHbIX JEHEXHbIX CPeaCTB B kaccy OnepaTopa CBSiaW (Npy HanMuuy Takow
BO3MOXHOCTM Yy OnepaTopa CBsian) NGO B (PUHAHCOBO-KPEANTHBIE YUPEXAEHNS HA YCTOBUSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEANTHBIMI YUpPEXAEHUsIMX, B0 B NNaTeXHbIe CUCTEMbI
(BKNIOYas TepmuHanbl onnatel Yenyr), U 3auncnaiTcs Ha JMLeBoi cyeT, ykasaHHbI ABOHEHTOM B MaTeXHOM [JOKyMeHTE (B MOMeHT moanucaHus 3akasa k [loroBopy ABOHeHTY
BbldenseTcs JlnueBoil cyeT no cooTseTCTBYyIOLEMY 3akady. Homep JlnLesoro cyeTa cooTBeTCTBYET HOMepy noanucaHHoro CtopoHamu 3akasa). Ecnv HasHaueHue nnatexa AGOHEHTOM
He yKka3aHo Wnu He N03BONSIET AOCTOBEPHO ONPEAENUTh, Ha Kakoi JILIeBO CHET NepeUnNCnATCS AeHeXHbIe CPeACTBa, AaHHbIE IEHEXHbIe CPEACTBA He 3auncnatTes Ha fuuesoi cuet
ABOHEHTa W y4UTBIBAIOTCA HA OTAENBHOM CYETE [0 MOMEHTa Haanexaliero oopmreHnst AGOHEHTOM NRaTeXHbIX [OKYMEHTOB, MO0 yTouHeHUs AGOHEHTOM HasHayeHus nnatexa.
YTOYHEHWe HasHayeHus nnatexa npoussoautcs ABOHeHTOM nyTem obpalueHns k OnepaTopy cBsisW B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTtopom CBsiaW, C
COOTBETCTBYIOWMM 3asiBMEHMEM C 00A3aTenbHbIM yKasaHMeM HOMepa YTOUYHSEMOrO MNaTexHOro AOKYMeHTa, Homepa JlMLeBOro cyeta W MNaTexHoro AOKYMEHTa, fMo KOTOPOMY
Npou3BeeH COOTBETCTBYIOLLMIA NNaTeX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTtop CBSI3M WMEET MpaBO NPUOCTAHOBMTb OKa3aHWe YCMyr CBsi3W A0 MOMEHTa moralleHus AGOHEHTOM
3370/KEHHOCTI, €CTIM MHOE He MPefycMOTpeHo Hactoswmm Onucannem ycnyru. MpeaocTaBneHne BO3MOXHOCTI MOMb30BaHWS Ycnyramu cBsav nponssoantcs Onepatopom CBs3u B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHust AGOHeHTOM 3agomkeHHocTu o Tapudam Onepatopa cBS3K NMyTeM BHeCeHUs ABOHEHTOM [eHeXHbIX CpeacTB Ha Jluuesoi
CYeT, NnaTbl 3a MOBTOPHOE NpeAocTaBneHne Aoctyna k CeTw, u okasaHus OnepaTopom cB3u ycnyr AGOHEHTY No NOBTOPHOMY NpeaocTaeneHun goctyna k Cetu.

5.9. Onnata Ycnyr, BriageHus 1 nomnb3oBaHusi OBopynoBaHuem (B criyyae, ecnu OGopynoBaHWe nepefaHo BO BriafieHue W norb3oBaHWe AGOHeHTa), nnata B CYET CTOMMOCTU
O6opynoBaHNs B TeYeHMe Nepuoaa paccpouki A0 MOMHOK BbinnaThl cToumoctn ObopyaosaHus (B cnyyae, ecnn ObopynoBaHie nepesaHo B COBCTBEHHOCTb C PacCPOYKON nnatexa)
NpoM3BOANTCS exemecsyHo He nosaree 20 ([saauaToro) uicna Mecsua, cnepytollero 3a PacyeTHbIM NeproaoM, 3a YCnyri CBsian, OkasaHHble B PacyeTHOM nepuoge, a Takke WHble
Yenyri, npousBoanTCS AEHEXHBIMU CPeACcTBaMM No BbIBopy ABOHeHTa:

- HanMYHbIMK B Kaccy B Mectax paboTsl ¢ aboHeHTamu OnepaTopa cBSi3W (Mpu HanM4mMK Takol BO3MOXHOCTM y Onepatopa cBsiau), b0 B KPeaNUTHO-(hMHAHCOBbIE YYpexaeHus!, 6o ¢
CNOMb30BaHNEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThbl Yemyr);

- BesHanuyHbIM nepeyncrieHnem Yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCNONb3oBaHNeM
nnaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbln cyéT Onepatopa CBsA3W, ykaaHHbi B [oroBope. Mpu onnate Ycnyr Onepatopa CBA3u Yepes UHAHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHoOM [OKYMEHTe [OMKeH ykasaTb haMunvio, MHMLManb U aapec, no KOTOpoMy Npou3BedeHO NpefocTaBneHne emy Aoctyna k Ycmyram.
OcywjectBnas nnatex ykasaHHbIMM criocobamu, ABOHEHT MpuHAMaeT Ha cebs Opems pacxofoB Ha YCMYM YKa3aHHbIX YYPEXAEHWI, MNaTeXHbIX CUCTEM (ECMM OpraHu3auns,
NPUHAMAIOLLAs NnaTex, B3MMAET C NnaTenbLLyka KOMUCCHIO 3a MPUEM niaTtexa).

5.10. Onepatop cBsi3u ¢ cornacusi ABOHEHTa UMEET NpaBO OCYLLECTBMSATL NEPEMELLEHNE B CYET MOTaLLEHWUs 3a0MKEHHOCTM N0 WHbIM [loroBopaM Ha MpefoCTaBrneHue yCryr CBSa,
3aKntoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpat nnatbl 3a npefocTtaenexue goctyna k Cepeucam, ecnmu He no BuHe AGOHEHTa, onnadeHHblit ocTyn k Cepaucam He Bbin nonyyeH 6onee 7 (cemun) JHei, NPON3BOANTCS B
pa3mepe CTOUMOCTI pa3oBoii NOKYMKM (pa3oBasi MOKynka) Uk NpoNopLIMOHanbHO BpEMEHM, B TeHeHie koToporo Aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasix, npemycMOTpeHHbIX 3akoHopaTenscteoM PO, Onepatop cBsisu obecrneunBaeT gocTaBky AGOHEHTY cueTa [nst onnaThl OkasaHHbIX YCRyr nouToBbIM (KypbepCKiM)
OTNpaBNEHWEM UMM MHBIMKM criocobamu No apecy ycTaHoBkM [onb3oBaTeNbCKOro (OKOHEUHOT0) 0bopynoBaHus. CueT 3a Ycnyru, okasaHHsle OnepaTopom cBsian B PacueTHom nepuoge,
MoXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl U/unK Ha caiiTe OnepaTtopa cBsiav B pasgene «JIMuHbIn kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
Onepatopa cBs3n N0 appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM MHOE He MPpeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonydeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS 0CHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B crnyyae Heonnatbl, HEMOMHOW MNMW HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHta CTOUMOCTM
HeonmnayeHHbIX, ONMayYeHHbIX He B MONHOM 06bEeME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCMyr 3a Kaxabiil [eHb NPOCPOYKM BMNOTb 40 AHS MOralleHnst 3a[j0IKEHHOCTU, HO He Bonee
CyMMBbI, NoANEXaLLeit onnate.

6.2.CTopoHbI 0CBODOXAAI0TCSH OT OTBETCTBEHHOCTM B CryYae BO3HUKHOBEHUS (POPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOAONNUMON cunbl). CTOpOHa, y KOTOPOR BO3HUKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM CMOCOBOM OMOBECTUTH O Takix 06CTosITENbCTBAX Apyryio CTOpOHY.

6.3. OnepaTop CBsI3V He HECET OTBETCTBEHHOCTY B ClyYasiX, NPELYCMOTPEHHBIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ TakKe:

6.3.1.3a Ka4eCTBO YCnyr CBA3M B CRyYasx:

6.3.1.1.cpbIBOB TPaHCAALMM MO BUHE BELLATENs TENEBU3MOHHBIX KaHaNOB, CMYTHUKOBOTO UMK 3ChUPHOTO ONepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHNs k ogHo ABOHeHTCKoN NuHuM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAyCMOTPEHHOe 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeMCTpaBHbIX UMM HE CepTUMLMPOBaHHbIX TenenpuemHukos, Obopyanosanus, O6opynosaHust WI-FI nnu npucoeguHenus k AGOHEHTCKoM
nHuK, JononHuTeNbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ncnonb3oBaHns AboHeHTom OBopyaosanus, O6opyaosarus WI-FI , npuobpeTteHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpaBUIbHOM HaCTpolikv Tenenpuemnmkos, O6opyaosarns WI-F| n OBopynosaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBumnbHOrO Mcnonb3oBanust AboHeHToM O6opynosanusi, O6opynosanus WI-FI v KapTsl goctyna unm ux HeucnpasHoOCTH;

6.3.1.7.BO3HMKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBUSIMU PaCMOMNOXEHUS TENENpPUEMHMKA 1
(nnm) O6opynosaHus, ObopyaosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHaNoB, pacnpocTpaHeHWe (AOCTaBKy) CUrHamnoB (TpaHCTSLMIO) KOTopbIX ocyliecTBnseT OnepaTop CBsfiaM ecnv Belatenb, obnagaroLyin
npaBaMu Ha pacnpocTpaHeHWe kaHana M obecreuunBaBLUMi €70 PacripoCTpaHeHWe B ropofckod 3up, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI M NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHeHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa cBA3N;

6.3.1.10. ncnonb3oBaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHWE NOBPEXOEHNS;

6.3.1.11.HenpaBunbHOI Npokraaki camum AGOHeHTOM kabenst AGOHEHTCKOM NHIM, [onONHUTENbHOM aBOHEHTCKON MUHMN.

6.3.1.12. 3a 06pbIB (3aMblikaH1e) AGOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTM, BOSHUKLLME MO BUHE ABOHEHTA UMK TPETLUX NN,

6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa UM MioBbIX TPETBMX MWL, €CRI NOCNeHee He Haxo[WTCs Mo NpsMbIM ynipasneHnem Onepatopa cassu. OnepaTop CBSA3N He
obecneynBaeT aHanua Npu4MH HeYAOBNETBOPUTENBHOTO KAYECTBa COEAMHEHNS KOHKpETHOro AGOHEHTa.

6.4. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a COAEPXaHWe TENeBM3MOHHBIX KaHanoB, PacnpoCTpaHEHUE (AOCTaBKy) CUTHAMOB (TPaHCNALMIO) KOTOPbIX ocylwecTBnsieT OnepaTtop
CBA3M.

6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne Kaptbl goctyna HeceT AGoHeHT. AGOHeHT He GyaeT npegocTaBnsTb TPeTbMM nuMuaM AocTyn K ABOHEHTCKOW NuHMM, [lononHuTenbHOM
aboHeHTCKOI NUHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnaZeHue W nonb3oBaHue no [JoroBopy, B TOM Yucre B LieNsX nonmyyeHns mbo npesocTaBneHns TpeTbMMI Ninuammu Yenyr cesisu,
noctyna k Moptany fom.ru TV 6e3 cornacosaHusi ¢ OnepaTopom CBsi3.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTW Nepes ABOHEHTOM 3a yBbITKM, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
VHBIX TENEBM3VOHHbIX KaHaroB, a Takke 3a NOCneaCTBUS UCMOMb30BaHNS AGOHEHTOM MioBbIX BUAOB MHAOPMALIW 1 YTy, NONyYeHHbIX ABOHEHTOM NPy NONb30BaHUM Ycmnyramu CBs3un
(Npy MpoCMOTpe TeneBM3MOHHbIX kaHanoB). OnepaTop CBA3W He MPefOCTaBMSET HUKAKUX rapaHTuii MuBo pekomMeHdauui W He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHust AGOHEHTOM NHOBLIX BUAOB MHAOPMALMM W YCIIYT, NOMYYEHHBIX C NOMOLLBIO YCryrit.

7. TOPSA0K MPEKP ALLIEH M1 /1010 B O P A
7.1. Kaxgpin 13 3aka3oB, 3akntoyeHHbIX B pamkax [loroopa, BCTynaeT B Cuny C Aathbl ero noanucaHins obenmmn CTOpoHaMK M [EiCTBYET B TeUEHNe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo unHoe. [leiictue ntoboro 13 3akasos MoxeT GbiTb OTMEHEHO NoANMCcaHWeM apyroro 3akasa B criyyae, ecrniv AGOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepatop CBSi3W B COOTBETCTBUM C [EVCTBYIOLUMM 3akoHoaaTensctBoM PO Bnpase pacToprHyth florosop w/iunu nioboit u3 3akasoB B nioboe BpeMs B OAHOCTOPOHHEM NOPSAKeE,
NUCbMEHHO YBeoMuB AGOHEHTa O pacTopXeHUn He nosaHee, yem 3a 1 (OawH) AeHb Ao Tpebyemoil AaTbl PACTOPKEHNS, eCnt OBBLEKTUBHbIE TEXHNYECKNE, B3KOHOMIUYECKUE MPUYNHBI 1
HbIE MPUYWHBI He NO3BOMAIOT AanbHellee npegoctasnenne Yenyr. Mpu atom Onepatop cBA3v Bo3BpaLLaeT AGOHEHTY BHECEHHYIO NnaTy, ynnadeHHyio UM B NOpsAKe Npefonnathl 3a
HenoTpebneHHble Ycryru, Ha OCHOBaHWM MUCHMEHHOTO 3asiBrieHUst AGOHeHTa, ohopMIIEHHOMO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBNEHHbIX Onepatopom cesisu. [orosop (3akas) B
cryyasx pacTopxeHusi no MHuumaTtee OnepaTopa CBsiav ByAeT CuMTaThbCs PacTOprHyTHIM, @ Oka3aHWe Ycnyr npekpalleHHbIM ¢ MOMeHTa npekpaleHust AGoHeHTy poctyna k Ycnyram
cBs3v OnepaTopom CBS3M.

7.3. ABOHEHT npu ycrnoBmn onnathl PakTU4eckn noHeceHHbIx OnepaTopoM CBA3M pacxofoB Mo okasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPEOMEHHbIX A0 MOMEHTa PacTOPXeHs
[orosopa u/unu nio6oro u3 3akasos Ycnyr Brpase pacToprHyTb [loroBop u/unu nioboit n3 3aka3os B no6oe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTEM MOLa4W NUCbMEHHOTO 3asBIEHMS



OnepaTtopy CBsi3W O pacTOpXeHWUM B MecTax paboTbl ¢ aboHEHTaMu, ycTaHOBMEHHbIX OnepaTopoM CBsiau, Ha caiite OnepaTopa CBS3M B pasfene «JIM4HbIA kabUHET» Unn nyTem
obpalyeHnst k OnepaTopy CBS3M C 3asiBNEHWEM O pacTopxeHuu no TenedoHy 88003337000 npu cooblueHun ABoHeHToM Homepa [loroBopa, cooteetcTBytolero 3akasa ([lorvHa u
Mapons - npu Hanuuuw), agpeca NPefoCTaBNeHNUs YCNyru CBA3M, hamunuu, UMeHu, oTyecTBa ABOHEHTa M NaponbHOTO CoBa (MPU HaMMYWUKM) UMK NacmopTHbIX AaHHBIX, ECIIM MHOE HEe
yKkasaHo B Hactoswem OnucaHuu Yenyr uiunn cootseTcTeytoliem 3akase. Onepatop CBSi3N UMEET NpaBo OTKNOHUTL COOTBETCTBYHOLLEE 3asBneHne ABOHeHTa, B cryyae coobLyeHuns
HEMOMHOI UMK HeTOYHOM MHopmaLmn. floroeop (3akas) ByneT cymTaTbCsl PACcTOPrHYTLIM, @ OkasaHue YCryr NpekpaLleHHbIM CO AHS, CriedylolluM 3a aHeM nonyyeHns OnepaTopom
CBSI31 COOTBETCTBYIOLLETO 3asBneHnst AGoHeHTa, ecniv Bomnee No3aHUA CPOK HE MPeLlyCMOTPEH 3asiBrieHeM AGoHeHTa. B ykazaHHOM cryyae ¢ fluueBoro cueta AGOHEHTa CUCLIBAKTCS
[EeHeXHble CPeACTBa 3a (haKTMYecKoe BpeMsi nonb3oBaHus Ycnyramu Onepatopa cesisu no Tapudam Onepatopa casisu. OcTaBlUMECs LEHEXHbIE CPEACTBa BO3BPaLLaoTcsi AGOHEHTY.

7.4. B cnyyae pacTopxehus [loroBopa wnu npekpalleHust aeicteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBaHWW, nnata 3a Ycmyru mo MpefocTaBMeHWo [OCTyna BO3BpaTy He
NOANEXNT, 33 UCKIKOYEHWEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeinctans 3akasa (3akasos) 40 MOMeHTa oka3aHns ABOHEHTY Ycnyri no npeaocTaBneHmto fOCTyna.

8. TIPOYVE 'Y C 100 B /151 500
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsisu, Onepatop cBsan yBegomnseT 06 atom ABOHeHTa nyTeM pasMeLLeHns COOTBETCTBYtoLero coobleHns Ha caite OnepaTopa
CBA3N.

8.2.B cnyyae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHUH0 YCroBui [JoroBopa, B TOM Y1CHe B OTHOLLIEHUM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHUs B [loroBop ohopMASIOTCS 3aKmio4eHeM [OMOMHUTENBHOTO COrMalleHnsi. 3aknioueHne AOMOMHUTENbHOTO cornaenust mexay CtopoHamu
NPOM3BOANTCS MyTeM OCYLIECTBNEHNS KOHKMIOAEHTHbIX AENCTBWIA, NOATBEpXAatoWmMX cornacue AGOHeHTa Ha M3veHeHue [loroBopa B nopsake, MPeAyCMOTPEHHOM MPEeAnoXeHem
Onepatopa cBsan. O Heobx0aMMOCTM U3MeHeHs [loroBopa nyTem 3aKmioyeHns AOMONHUTENbHOTO cornaluerns Onepatop cBsan yBegoMnaeT ABOHeHTa MiobbiM cnocofom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHNs YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ abOHEHTaMM 1
T.0.) He no3gHee, YeMm 3a 5 (MaATb) AHE 4O MOMEHTA 3aKIOYEHWUs JOMOMHUTENBHOMO COMMALLEHMS, €ClM MHOE HE MPEAYyCMOTPEHO LEeMCTBYIOLWMM 3aKOHOAATeNbCTBOM. Ecnu Hoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOO COrNaLLeHIs, NOATBEPKAECHNEM 3aKIIOUYEHNS [OMONHUTENBHOIO COrMALLEHNs CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHIE NONb30BAHNS
ABoHeHTOM Ycnyramu nocne ykasaHHOW B AOMOMHUTENbHOM COTMalleHnn [aTbl ero BCTyNNeHus B cuny. B uHbIX cnyyasx npu uameHeHun OnepaTopom cBsaw ycrnosuid [lorosopa
OnepaTtop cBsi3u 00si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLEHUst COOTBETCTBYIOLIEN MHOpMaLMW B CPEACTBAaX MacCoBOW WHdopMauuu wiumm B mectax pabotbl ¢
aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM CriocoboM no yemoTpeHuto OnepaTopa CBsiaW He MeHee, yem 3a 5 (IsTb) AHeil, ecnu UHble CrnocoBbl He NPeaYCMOTPEHb! AEACTBYOLM
3aKOHOAATENbCTBOM.

8.3. B cOOTBETCTBIM C AEICTBYHOLLMMM HOPMATMBHO-NPABOBLIMM aKkTami P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, PeAocTaBneHHbIX AGOHEHTOM
Npu 3aKn4eHUn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTe no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeboBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocylLecTBEeH!s
pac4eToB, MHopMMPOBaHHs 06 Ycmyrax, BKiowas O Hanu4mn 3aB0SKEHHOCTI, PAaCCMOTPEHUS MPeTEeHaNA 3a YCNyru 1 B MHbIX LiEMnsiX, HEPa3pbIBHO CBA3aHHbIX C UCNonHeHneM [loroBopa.
C momeHTa 3akmntoyeHns [lorosopa v 0 NpeKpaLLeHns UCMonHeHs Mo Hemy obs3atenbcts CTOpPOHaMK, B TOM Ynche UcnonHerus Tpebosanuin 3akoHopaTensctea P®, Onepatop cBAaun
BrpaBe OCyLLEeCTBNATL COOp, CUCTEMATU3ALII0, HAKONMEHWe, YTOYHEHe (0BHOBNEHIE, N3MEHEHIe), M3BNEYEHIe, MCNONb30BaHWe, Nepedady (MpefocTaBnexie, AocTyn), BrnokmpoBakie,
XpaHeHue, 06e3nnumBanie, yaaneHue, yHUUToXeHNE NePCoHanbHbIX faHHbIX C WU 6e3 ncrnonb3oBaHs CBOWX NPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. C momeHTa 3akniodeHust [Joroopa 1 A0 npekpalyeHnsi obszatenseTa no [oroBopy, a Takke A0 UCTEYEHNs! CPOKOB, YCTaHOBMEHHbIX JECTBYIOLIMM 3aKOHOAATENbCTBOM, B TEUeHUE
koTopbix Onepatop €BA3N 0653aH XpaHUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI U cBeaeHns 06 aboHeHTe, ABOHEHT NoATBEpKAaeT CBOe COrnacie Ha nepeaayy nepcoHanbHbIX AaHHbIX,
npegoctasnenHbx A6oHeHToM OnepaTtopy CBsA3u, ¥ NOpyyeHne TpeTbuM NuLam 06paboTki (MpesocTaBneHne, A0CTYN) NepcoHanbHbIX AaHHbIX ABOHEHTa B Liensx ncnonHerus florosopa
1 TpebOBaHWI 3aKoHOAATENbCTBA, NPEAOCTaBNEHNe CBEAEHUA O HEM TPETbUM NiLAaM, B TOM Yucne onepaTopam CBsiau, [OCTYN K yCryram KOTOpbIX OCYLECTBNSIETCS C MOMOLLbIO CeTel
cBsian Onepatopa CBA3u, a Takke IPUANYECKUM NuLaM, OCYLLECTBASIOLMM B COOTBETCTBUN C AEMCTBYIOLMM 3aKOHOAATENbCTBOM (hopMMpoBaHue, 06paboTky, XpaHeHue n Bbifady
MHdopMaLmm 06 cnonHeHn ABOHEHTOM AOMKHUAKOM MPUHATBIX HA CeBS [OroBOPHbIX 0653aTeNnbCTB, NuLaM, OCyLLECTBASIOLLMM OT uMeHn OnepaTopa B3 B3bickaHne ¢ ABOHeHTa
3370/KEHHOCTI 33 YCnyrn, unu nuuam, KoTopbiM nepefaHo npaso TpeboBaHWs Takoi 3adomkeHHOCTU. MepeyeHb TPeTbux nul, npuenekaembix Onepatopom cBsan k o6paboTke
nepcoHanbHbIX JaHHbIX aboHEHTOB, pa3melaeTcst OnepaTopom Ha Caitte Onepatopa casiau. OnepaTop CBsi3v BripaBe Onpeaensith U U3MEHsTb NepedeHsb TpeTbux nuy. [laBas cornacue
Ha nomnyyeHne peknamHbIx Matepuanos, AGOHEHT NofATBepXKAaeT CBOe cornacue Ha o6paboTky NepcoHamnbHbIX AaHHbIX M AaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lenelt NpoLBUKeHs
TOBapoB (paboT, ycnyr), B TOM Yncne ToBapoB (paboT, ycryr) TpeTbux nuu. HaumeHoBaHWe, agpec nuu, ocyLyecTBRsioLmx 06paboTky nepcoHanbHbIX AaHHbIX AGOHEHTa N0 MopyyeHmio
Onepatopa cBA3N ykasbiatoTcs Ha caitte Onepatopa cBaan. CyLecTBEHHbIM YCNOBMEM AOrOBOPOB, 3akmioyaeMblx Onepatopom CBA3N C TPeTbUMM NULAMK ABRSETCH 00S3aHHOCTb
obecneyeHns TpeTbUMU NULAMK KOHGMAEHLMANbHOCTU NEPCOHanbHbIX AaHHbIX U GesonacHocTi ux obpaboTku. MepeyeHb AEMCTBUIA C NepcoHanbHbIMU AaHHbIMK - Nioboe AelicTBre
(onepauus) nnu CoBOKYMHOCTb AENCTBMIA (ONEpaLmil), COBEPLLAEMbIX C UCMONb30BAHWEM CPEACTB aBTOMATU3aLMM Ui 6e3 MCMONb30BaHNS Takux CPEACTB C NEPCOHANbHBIMM JaHHBIMU,
BKMIOYas cOOp, 3anucb, CUCTEMATU3ALMIO, HAKOMMeHWe, XpaHewue, yTouHewue (0BHOBMEHMe, W3MEHEHMe), M3BMeYeHWe, MCMoNb3oBaHWe, nepefady (mpedoctaenewue, [OCTYN),
obesnnynsanme, brokupoBaHme, yaaneHne, YHUYTOKEHMEe NepcoHanbHbIX AaHHbIX. [Mpu noanucanm [loroBopa ABOHEHT Bnpase Bblpa3nTb OTKa3 OT nepedadn OnepaTopom CBA3N
TpeTbuM nuuam, ceegeHuit 06 AGoHeHTe. Ecrv ABOHEHT He BbIpa3un CBOEro Hecornacusi, Corfiacue cuuTaeTcst 0chopMIEHHbIM NyTeM nognucanust Jorosopa. B nepuwopn peictaus
[orosopa oTka3 ocopmnsieTcs nyTeM HanpasneHuss AGoHeHToM OnepaTopy CBsi3V MUCHMEHHOTO 3asiBNEHMS.

8.5. INiobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrniv MHOe He NpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensoTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyThl N0 afpecy, ykasaHHomy B [lorosope unn 3akase, nOCPeACTBOM TenedoHHON CBA3N UMW MyTeM pasMeLLeHns YBe[OMMEHMA Ha cooTeeTCTBYtolLeM Calite. fliobble yBeaoMnenmns
AboHeHTom OnepaTtopa CBsi3u, eCri MHOE He NpedycMOTpeHo HacTosimm OnucaHnem Ycnyru, 3akasom, Bkovas yBeLoMIeHusi 06 0T3biBe NpeaocTaBneHHoro ABOHEHTOM cornacus Ha
06paboTky CBOWMX MEPCOHamnbHbIX AaHHbIX B Cryqasix, [OMYycKaeMblX [AEACTBYIOWMM 3aKkoHOAaTensCTBOM P®, ocylwecTBNSIOTCA NyTeM COCTABNEHUS| MUCHMEHHOTO 3asiBMeHus,
odhopmnsiemoro B Mectax paboTbl ¢ aBoHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBA3M.

8.6. CTOPOHbI NPU3HAIOT PaBHYO IOPUANYECKYID CUNY COBCTBEHHOPYYHOI MOAMMCH, (hakCMMUMBHOTO BOCMpOM3BeAeHNs noanuck, nnbo nioboro aHanora cO6CTBEHHOPYYHONM NOAMMCH
OnepaTtopa cBsiaW, BOCTIPOMN3BEAEHHOTO C MOMOLLbBI0 CPEACTB MEXaHMYECKOTO UMM MHOTO KOMWPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCTIOMHEHWEM,
3aKM0YEHNEM UNK NpekpaLLeHnem.

8.7. Ecnin ABoHeHT umeeT nepes OnepaTopoM CBSA3M 3af0MMKEHHOCTb MO onnate Ycnyr cesav no [loroBopy wwnu aan Onepatopy CBS3W COOTBETCTBYlOLEE Yka3aHue (Mpn ycrioBum
coobLyenns AboHeHTOM Homepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Uik MHON MH(OPMALWK, NO3BONAIOLLEI JOCTOBEPHO YCTAHOBUTL NNYHOCTL ABOHEHTA, B TOM YiCTE — NAPOMbHOMO
croBa, B cnyyae npegocraeneHnst OnepaTtopom CBsi3M Takol BO3MOXHOCTU AGOHeHTy. OnepaTtop CBsi3M MMEET NMpaBO OTKIMOHWTb COOTBETCTBYOWMIA 3anpoc AGOHEHTa B cryuae
COOBLLEHNS HEMONHON UMM HETOYHOM MHGpopmaumn), To OnepaTop CBsi3W BNpaBe HanpaBUTb NOCTyNarwlme AeHexHble cpeactea oT AGoHeHTa no [orosopy, WHbIM [loroBopam,
3akntodeHHbIM ¢ OnepaTopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha apyroit Jlnuesoit cyeT ABOHeHTa, B TOM yucne Ans noralleHns o6pa3oBaBLLEcs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu aTom Ha JuueBoi cyeT ABOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNaTeX, 3aYUCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBMeHHoN Ha Apyroi luuesoi cyeT
AboHeHTa. O npou3BeaeHHbIX HanpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeAoMUT AGOHEHTa NyTeM TenedioHHOrO COOBLUEHUS Ha KOHTAKTHbIA TENeqOH Uk UHbIM
0bpa3om no ycmoTpeHuto Onepatopa cBs3n.

8.8. Mpu HeucnonmHeHUn mnn HeHagnexalem ucrionHeHn OnepaTopoM CBsia 00s3aTenbCTB Mo okasaHuio Ycnyr AGoHeHT o obpalieust B CyA npeabssnseT Onepatopy cBA3u
NMUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHneM konuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeTeHaun A6oHeHTa
NpeabsBAAIOTCA U pacCMaTPUBAIOTCS B MOPSAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHOoAaTenbCcTBOM Poccuiickon deaepaumn.

8.9. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEPEfatoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXOeHUs
¢unmana OnepaTtopa CBs3N.

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06si3yeTcst cobnioaaTb NPUMEHUMOE POCCUIACKOE 3aKOHOLATENBCTBO, BKIOYAS, HO HE OFpaHNYMBAsICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMIO) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oHAHCUPOBAHMIO TEppOpH3MaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) [O0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYMNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPEAHNKM He COBEPLIAIOT Kakix-bo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3peiicTBuS), KOTOpbIE NPOTMBOpEYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCIIe, BO3AEPXMBAIOTCS OT MPSMOTO Wi KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, dauu, BbIMOraTenbCTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3SITOK B Miobon dopme (B TOM uucne, B POpMeE LEHEXHbIX CPELCTB, WHbIX
LIeHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHOW MaTepuUanbHOM W/UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3y UMK OT Kakux-NMGo NuL, Ans OKa3aHWst BNUSIHWASI HA UX AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Nobbix HeMpaBoOMEPHbIX MPEVMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHWE Kakux-NMOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHNIO AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywwenus AO «OP-Tenekom XonauHr» AHTUKOPPYNLIMOHHOIO 3aKoHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CryyaeB HapyLUeHWsi MonoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adnnmpoaHHbIMK NuLamMmu, paboTHUKamMn UK nocpenHukami, KoHtpareHt
00s3yeTcs B nMCbMeHHoI dhopme yBeaoMUTb 06 aTux HapylieHusx AO «OP-Tenekom XonauHr» B TedeHune 14 fHeil ¢ MOMeHTa haKTUYECKOTo HapyLUEeHNS!.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NPOM3OIUTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase Hanpasutb KoHTpareHTy 3anpoc ¢ TpeboBaHnem



NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNsl B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOgoGHOMO poaa
NOA03PEHNI, a Takoke PacTOPrHyTb HACTOALLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

10.TAPU®bI HA YCNIYTW LIUOPOBOI0 KABENBHOI O TENEBUAEHWS «[AOM.RU TV. LIEHTP AOMALLUHUX PA3BINEYEHUA»

TapudpHble nnakbl Ha MakeTbl yenyr

Ne
nin

HaumeHoBaHue Tapudos

Tapudbl 3a
TenenpuemMHMK
2], pyS.

Cpoku

MpumeyaHuns

AGoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «HD Ctapt» [3]

390,00 [1]

3a oauH mecsy

3a 0auH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaHnem

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3]

400,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaHnem

AGoHeHTCKas nnata 3a Moanucky Ha nakeT yenyr «[Jom.ru TV CtapToBbIi»

400,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpoasuHyThIn»

450,00 [1]

3a oauH mecsy

3a 0aMH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaHnem

ABoHeHTCKas nnata 3a Mognucky Ha naket yenyr «dom.ru TV MpemuansHbiiny

700,00 [1]

3a oauH mecsiy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hactpoit KuHoy [3]

400,00 [1]

3a oauH mecsy

3a 0AuH NPUCOEAMHEHHBIA K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «Ymkay [3]

299,00 [1]

3a oavH mecsy

3a 0aMH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaHnem

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! CriopT» [3]

400,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «MATY MPEMBEP» [3]

299,00 [1]

3a oauH mecsy

3a 0auMH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaH1em

10

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «beccoHnmua [3]

230,00 [1]

3a oavH mecsy

3a 0aMH NpUCOEAMHEHHBIN K
ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaHnem

11

AbBoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «HauuoHanbHbIiy [3)]

200,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

12

AboHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Muke HD» [3]

200,00 [1]

3a oauH mecsy

3a 0aMH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NINHIAM TENENPUEMHUK C
ObopyaoBaHuem

13

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT 1 yBnevenus HD» [3]

200,00 [1]

3a oauH mecsiy

3a 0auH NpUCOENHEHHBIA K
ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaH1em

14

AGoHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «KnHo n mysbika HD» [3]

200,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NHUM TENENPUEMHMK C
O6opynoBaH1em

15

AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXM-HD» [3]

149,00 [1]

3a oavH mecsy

3a 0auH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
ObopynoBaHuem

16

AboHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «ViPy [3]

299,00 [1]

3a oauH mecsy

3a 0auH NpUCOEANHEHHBIN K
ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaHnem

17

AGoHeHTCKas nnata 3a Mognucky Ha Maket yenyr «AMEDIA Premium HD» [3]

199,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaUHEHHBIN K
ABOHEHTCKO NHUM TENENPUEMHUK C
O6opynoBaH1em

18

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «Maty! dyt6on» [3]

400,00 [1]

3a oauH mecsiy

3a 0auH NprUCOEMHEHHBIN K
ABOHEHTCKOI NINHIM TENENPUEMHUK C
O6opynoBaH1em

19

AbBoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «Joxap» [3]

240,00 [1]

3a oauH mecsy

3a 0auH NpUCOENHEHHBIN K
ABOHEHTCKOI NMHUM TENENPUEMHMK C
O6opynoBaH1em

20

AbBoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «eimep» [3]

99,00 1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynosaH1em

21

ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «HacTosiwmin Myxckoit» [3]

199,00 [1]

3a oauH mecsy

3a 0auH NpUCOEAMHEHHBIN K
ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaH1em

22

ABoHeHTCKas nnata 3a [oanucky Ha nakeT yenyr «YauBUTeNbHas nnaxeTay [3]

199,00 [1]

3a oavH mecsy

3a 0auH NpUCOEaUHEHHBIA K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

23

ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «Pycckoe knHoy [3]

149,00 [1]

3a oauH mecsy

3a 0AuH NPUCOEAMHEHHBIA K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

2

AboHeHTckas nnata 3a Mognucky Ha nakeT yenyr WaHT Premium HD [3]

240,00 [1]

3a oauH mecsy

3a 0auH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaH1em

25

AbBoHeHTckas nnata 3a Mopnucky Ha naket yenyr «Ultra HD 4K» [3]

99,00 1]

3a oauH mecsy

3a 0auH NpUCOEANHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

26

ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jopamay [3]

200,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
060opyaoBaH1em

TapudHble nnaHbl Ha NMoanncku Ha kaTanor «SVoD»

HaumeHoBaHue Tapucos

Tapudbl 3a
TenenpueMHuK
2], py6.

Cpoku

MpumeyaHus

AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Avegnatekay [13], [14]

349,00 [1]

3a oavH MecsL




ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1 3a oauH Mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «[etamy [13], [14] 179,00 [1 3a ofuH Mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 3a o+ Mecsy
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 3a oauH Mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 199,00 [1] 3a ofuH Mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1 3a oauH mecsy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «[lopamay [13], [14] 200,00 [1 3a oguH Mecsily
Tapudbl npegocTaBnenus goctyna [2];[4]
Tapudbl 3a

”fn Hauwmenosakme Tapudos Tenenpwgmuux, Cpoku MpumeyaHus

pyo.
Mpepocraenenve goctyna k Cetn no Tapudy «Munu» ABoHeHTam, umerowmm

1 ucnpaBHylo AGOHEHTCKYKO NWHWKO OT Y3na cBsiau, nyTem (HOpMUPOBaHUs 100
[lononHuTenbHoi abOHEHTCKON NnHWK [5]

2 Mpenoctaenenve poctyna k Cet no Tapudy «MuHn 6e3 UTP» AGoHeHTam, 50
VMeIoLLMM ncnpaBHylo ABOHEHTCKYH NMHMK OT Y3na cBsisu [6]

Mpenoctaenenve poctyna k Cetn no Tapudy «CtaHpapt» AGOHeHTam,

3 nonbaytowuxes Yenyramu csiau «Joctyn B UHTepHET «[Jom.ru» ¢ npuMeHeHem 600
O6opynosanus WI-FI, nytem copmupoBaHus ABOHEHTCKOA NWHWM OT Y3na
cBs13u ¥ [ononHuTenbHol aboHeHTCkoN NuHuK [5]

Mpepoctaenenve fgoctyna k Cetn no Tapudy «CtaHgapt 6e3 UTP» nytem .

4 o 550 3a 0avH NPUCOEANHEHHBIN K
thopmupoBaHust ABOHEHTCKOI NMHUM OT Y3na cBsian [5) AGOHEHTCKO/ TAHMM TENBTPUEMHHK C
MpeaocTaBnenve goctyna k Cem no Tapudy «CTaHmapT nmioc» nyTem 5 pabounx aHeit O6opynoBatiem.

5 popmupoBanus ABOHEHTCKON NIHUM OT [lennTens o BTOPOro TenenpueMHuka ¢ 300
ObopynoBaHneM W [lononHUTENbHOM  abOHEHTCKOM NWHMM A0 BTOPOrO Cpok ucumensieTcst ¢ MoMeHTa
Tenenpuémnmka ¢ ObopyaosaHuem [5] BHECEHWs NnaTbl No 3akasy.
Mpenoctaenenve goctyna k Cetv no Tapudy «Ctanaapt nntoc 6e3 UTP» nytem

6 cpopmupoBanus ABOHEHTCKON NIHUM OT [lennTens o BTOPOro TenenpuemMHuka ¢ 250
O6opynosaHuem [5]

Mpepocraenenve goctyna k Cetn no Tapudy «Munn IP» nytem dhopmmpoBaHus
[ononHuTenbHOM NuHuM B MomelueHnn AGOHeHTa, momb3yloLlerocs Ycnyramu

7 cBssu «[octyn B WHTepHeT» ¢ npumeHennem O6opynosanus WiFi, ot 400
O6opypnosanus WiFi po nepeoro TenenpuemHuka ¢ O6opygosanvem IPTV,

HacTpoitky IPTV .
Tapud «[ocTaBka obopynoaHusi TB» - BkmiovaeT B cebsi [OCTaBKY OfHOMO

8 aksemnnsipa Obopynosarus: [ekopepa uudposoro HD, flekoaepa IPTV, CAM- 100
MoAyns, Tapud He BKMKOYAET NpoKnaaKy aBOHEHTCKON NIMHUM.

CroumocTb OGopyaoBaHus
CroumocTb ObopynoBaHus CTOMMOCTb YCTaHOBKHU K
HaumeHoBaHue (BKNtOYan ero ycTaHOBKY WU HAaCTPOIAKY) HacTpouku OGopyaoBaHus, py6.
C nepegayen ero B COGCTBEHHOCTb, PY6. [12]

1 [ekoaep undposoit HUMAX 9000i (nanee - fekoaep) 6700 1500

2 [ekoaep umndposoit HUMAX 7000i (ganee — [ekogep) 6700 1500

3 [ekonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (nanee — Jekoaep) 2000 1500

4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500

5 CAM - mogynb Lindpposoi/ CAM — moaynb Lindpposon 2.0[8] 1550 1500

6 npuctaska MOVIX TB (ganee — [lekogep) [18] 3100 1500

7 npucrtaska MOVIX Wi-Fi TB (nanee — Jekoaep) [19] 3100 1500

8 npuctaska MOVIX PRO (ganee — [ekogep) [20 3900 1500

nposas TenesnanoHHas npuctaska Movix PRO Android TV (nanee —
9 Hel(gp)lep) p ( 4490 1500
CroumocTb gononHutenbHoro O6opyaoBaHus

1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B nete Ry 1 AETTA K

2 MukpochoH BOKanbHbI I

3 Apantep cetesoit PowerLine 200Mb (c eBpoposeTkont) (aanee — Agantep)[11] I

CroumocTb KapTbl goctyna
1| Kapra poctyna | 300 10
Tapudbl Ha BONONHUTENbHbIE YCNyTU
Mepenaya B cobecTBeHHOCTb AybnukaTa KapTel focTyna B criyyae yTparbl, 550 lMocne noctynnexus 3asBneHus

1 BbIX0Za W3 CTPOsi No BHe ABoHeHTa U T.4. [9] PasoBo AGOHeHTa 1 nnatbl 3a

npegocraenexue gybnukara Kaptbl

2 W3meHerme [loroBopa B CBA3M C M3MeHeHeM ADOHEHTOM agpeca NoMeLLeHNs 10 Pa3soBo
(npu Hanuummu AGoHeHTCKol nuHUK, OBopynoBaHus 1 KapTsl foctyna)

3 Mepeochopmnerme [loroBopa B CBSA3M C 3ameHoi AGOHEHTa B NOMeLLeH!M (Mpu 10 Pa3oBo
Hanuyum ABoHeHTckon nuHumu, O6OpyAOBaHMS W KapTbl AOCTYNa)
lprocTaHoBnEHNe OKa3aHUs YCyr CBSau 6I'Iocne MOCTYNNEHNS 3aBNEHNS

ABOHeHTa Npy YCroBUM OTCYTCTBUSA Y

4 40 ExemecrHo ABoHeHTa 3a[j0IKeHHOCTU Nepes

Onepatopom cBsisn
Ycnyra no yknagke kabens cdoopMupoBaHHoi ABOHEHTCKO INHIK, B fneHb npeocTtaBneHns Aoctyna k

5 [lononHuTenbHol abOHEHTCKOM NMHMK Mog NNWHTYC / B kabenb-kaHan AGoHeHTa 1500 Pasoso Cetn
B noMeLLeH ABOHeHTa npu NpeocTaBneHnn Aoctyna k yenyre «Jom.ru TV.

LieHTp gomaLLHMX pa3BneyeHnn»

6 ;Igg&;;{:;Ta BO BrageHue v nonb3osakus flekogepa HUMAX 9000i n HUMAX 100/90 EXeMeCHUHO
Mepenaya Bo BnaaeHue u nonb3osaHue dekoaepa HD-Zapper KAON NA -1620/

7| HD.6000i 1 HD-Zapper DMT HD 5000 [7£]l P PP 100 ExemecsHo

8 lMepenaya BO BnageHue u nonb3oBanne KapTbl goctyna [7] 10 ExemecsyHo

9 Mepenaya Bo BnageHue 1 nonb3oBaHns CAM — moayns Liucbposoro [7] 90 ExemecsyHo

10 | lNepenaya Bo BnageHue v nonb3oBaHus CAM — mogyns Lincgpposoro 2.0 [7] 100 ExemecsyHo

11| «YnpaBnsii npocMoTpom» [14] 70 ExemecsuHo

12 «Cmotpu Be3ge Standardy [15] 200 ExemecsyHo ExemecsyHo

13 «Cmotpu Be3ge Plus» [16] 300 ExxemecsyHo ExemecsiyHo

14 _Il'_lgf)ﬁnaqa BO BrageHue v nonb3osanue npucrasku MOVIX TB/ MOVIX Wi-Fi 190 EXEMECSUHO EXeMECSIHO

15 | lepenaya Bo BnageHue v nonb3osaHue npuctaskn MOVIX PRO[7] 350 ExxemecsyHo ExemecsyHo

16 | lNepenava Bo BnageHue 1 nonb3osaHue npuctasku Movix PRO Android TV [7] 500 ExemecsyHo ExemecsyHo

lMpumevarme:




[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obluee konmyecTBo AHeN B MecsiLie. AGOHEHTCKast
nnata BKIOYAeT nraty 3a obecneyeHe BOBMOXHOCTM NONb30BaHUS [MakeToM ycnyr v 3a norb3oBaHue AGOHEHTCKOM NHUel B nepuof aeitcTeus Jorosopa wu/unu 3akasa. AGOHeHTCKast
nnara, nnata 3a BnageHue 1 nornb3osanne ObopynosaHueM (B criyyae, ecnu OBopyaoBaHue nepefaHo Bo BNafeHue 1 nofb3osaHue AGOHEHTa) nraTa B cyeT cToumocTv OBopynoBaHus
B TEYEHe Neproaa paccpoyky A0 BbiNnaTbl NonHon croumocT Obopyaosanms (B cnyyae, ecnv O6opynoBaHie nepeaaHo B CO6CTBEHHOCTb C PacCPOYKON NnaTexa) 3a NepsbIi Mecsl u
nnata 3a NpefocTaBneHne [OCTyna BHOCATCS B MOMEHT noanucaHns [loroopa uinnn 3akasa. ABoHeHTCkas nnarta, nnara 3a BnageHue u nons3osaHne ObopynosaHiem (B cnyyae, ecrm
ObopynoBaHne nepefaHo BO BnafeHue W nonmb3oaHve ABOHeHTa), nnata B cyeT ctoumoct OBOpy[oBaHMsi B TeyeHWe nepuoda paccpodki A0 BbINAATbl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnv ObopyaosaHue nepeaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) cnmckiaeTcs ¢ Juuesoro cyeta AGOHEHTa aBTOMaTUYECKU B MONHOM 06beMe He
nosgHee 1-ro Y1cna mecsua, cneayloLero 3a MecaLem nonb3oBaHna Ycnyramu cBasun. B cnydae oTcyTCTBUS Ha 1-08 YnCNO Mecsla, CreaytoLLero 3a MecsleM nonb3oBanus Ycnyron
CBA3M Ha JineBom cueTe ABGOHEHTa [eHeXHbIX CPEACTB B pa3mepe aboHeHTCKOM nnaTbl no TapudHoMy nnaHy, nnatbl 3a BnafeHue u nonb3osaHe ObopyaosaHueM (B cnyyae, ecrnu
ObopynoBaHve nepefaHo BO BriadeHWe M nomnb3oBaHue AGoHeHTa), mnatbl B cyeT croumoct OBopynoBaHWst B TeYeHWe Mepuofa paccpouku A0 BbIMNAThl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnu OBopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOM MnaTexa) 3a NpeALlecTBYHOLWMIA MecsL Nonb3oBaHus Ycnyroit cesian, Onepatop cBsisn
BrpaBe NPMOCTAHOBMTb Oka3aHWe YCnyr CBA3M J0 MOMeHTa BHeceH!st AGOHEHTOM Ha JnLeBOi C4YeT AeHEXHbIX CPE/CTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex HanoroB u cbopos (B Tom uucne - HAC 20%) n moryT BbiTb M3MeHeHbl OnepaTopom CBsiau ¢ yBefomneHneM AGoHeHTa He MeHee, yem 3a 10
(OecsTb) AHei yepes cpefcTBa MaccoBOi MHAopMaLM 1 (i) B MecTax paboTbl ¢ aboHeHTamu, a Takke no yemoTpeHuto OnepaTtopa cBsau - yepes cainT Onepatopa cBsau. [nata 3a
pacnpocTpaHeHue (LOCTaBKy) CUrHanoB (TpaHcnsLMIo) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamm: T. Tyna, yn. CoseTckas, 4.59; yn. Metannypros, 62A; yn. M.l opbkoro, 7A

[3] B coctase Maketa ycnyr «HD CrapT» TpaHCnMpyeTes curHan He MeHee 65 TeneBManoHHbIX kaHanoB; abOHeHTCKas nnata BKIKYaeT NnaTy 3a TPaHCAALMIO MUHMMAILHOTO KONMYeCTBa
CUTHanoB TeneBu3NOHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBnU3noHHbIX kaHanoB B HD kavectse; B coctase MakeTa ycnyr «dom.ru TV MpemuanbHbiny
TpaHCnMpyeTcs curHan He MeHee 120 TeneBM3MOHHBIX KaHanoB; aboHeHTCKast MnaTa BKMIYAeT NnaTy 3a TPaHCHALMIO MUHUMANBHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamnoB B
Nakete ycnyr «fom.ru TV MpemnanbHbiity — He MeHee 40 curHanos TenesuanoHHbIX kaHanos B HD kauectse; B coctase [laketa yenyr «[om.ru TV MpoasuHyTeI» TpaHcnupyeTcs
curHan He meHee 90 TeneBN3NOHHbIX kaHanos; aboHeHTCKas nnaTta BKMIYaeT NNaTy 3a TPaHCAALMI0 MUHMMANLHOTO KONMYECTBA CUTHAmNOB TeneBU3NOHHbIX kaHanoB B lakeTe ycnyr
«Oom.ru TV MpogsuHyTblit» — He MeHee 20 cUrHaNoOB TeneBM3NOHHbIX kaHanoB B HD kauecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTca curHan He meHee 70
TENEeBN3MOHHbIX kaHanoB; abOHeHTCKasi NnaTa BKIKYAET NnaTy 3a TPAHCMALMI0 MUHUMAMBLHOTO KONMYECTBA CUTHANOB TENEBU3NOHHbIX kaHanos B MakeTe ycnyr «Jom.ru TV CTapToBblity
— He meHee 10 curHanoB TeneBu3nOHHbIX kaHanoB B HD kavectse; B cocTase [Maketa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBW3MOHHbIX KaHamMos;
aboHeHTCKas nnata BKMIOYaeT NnaTy 3a TPAHCAALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBu3MOHHbIX kaHanos B [Makete ycnyr «HD Makcumym» — He meHee 40 curHanos
TeneBun3noHHbIX kaHanos B HD kadvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kadecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TENeBM3NOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Mary! Gyt6on» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Joxab» He MeHee 1 TeneBU3MOHHbIX
curranos B HD kavectse; B MakeTe ycnyr «Hactpoit Kuo» - He MeHee 3 CUrHamnoB TeNeBM3NOHHbIX kaHanoB, B MakeTe ycnyr «beccoHHnLay - He MeHee 3 CUrHanoB TENeBU3VOHHBIX
kaHanos, B MakeTe ycnyr «HauvoHanbHbIt» - He MeHee 3 CUrHamnoB TeNeBU3NOHHbIX kaHanoB; B MNakeTte ycnyr «KXI1-HD» - He meHee 1 curHana TeneBuauOHHOTO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeneBU3MOHHOTO kaHana, B akeTe ycnyr «YMKa» - He MeHee 4 cUrHamnoB TeneBu3NOHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUTHanoB TeneBn3MOHHbIX kaHanos B HD kayectse, B MakeTe ycnyr «Cnopt u yBneyenus HD» - He MeHee 5 curHanoB TeneBn3MoHHbIX kaHanoB B HD kayectse, B MakeTe ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHarnos B HD kauyecTBe, B MakeTe ycnyr «leiiMep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr
«HacTosiwmin Myxckoii» He MeHee 1 curHana TeneBuavoHHoro kaHana B HD kadecTse; B [TakeTe ycnyr «YauBUTENbHas NnaHeTa» He MeHee 5 CUTHamoB TENEBM3NOHHBIX kaHanos B HD
kayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuanoHHoro curHana B HD kavecTBe; B nakete ycnyr «LlaHT Premium HD» He MeHee 1 TeneBu3noHHoro curHana B HD
kayectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kavectse; B Makete
yenyr «TB BOHyc» - He MeHee 5 CUrHamnoB Tenesu3noHHbIX kaHanos B HD kavecTse. TpaHcnaumsa Maketa ycnyr «beccoHHMLa» OCYLeCTBNAETCA B COOTBETCTBAW C AEMCTBYHOLIMM
3akoHogaTtenbcTeoM PO. Mogmmcka Ha Maketsl yenyr «MATY MPEMBEPy, «Hactpoit Kuton, «Matu! CriopT», «Matd! ®yt6ony «BeccoHuuar, «HaumoHanbHbIy, «KXJT-HD», «AMEDIA
Premium HD», «ViP», «l'eitmep», «HacToswwumin Myxckoin», «YauBuTeNbHas nnaHeTay, «PogHoe kuHoy, «LaHT Premium HD» npoussoauTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3oBbit HD» unn «CtanpapTtHeit HD» unu «Ldpposoit HD» munu «HD Crapty. Mognucka Ha Maket yenyr «CnopT v yBneveHust HD», «KuHo u Mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lindposoit HD», «CtaHgapTHeiii HD», «HD CtapT», «HD Makcumymy. Mognvcka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmmeHui
Mopanucku Ha MakeT ycnyr «Lndoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6on», «Hactpoit KuHow, «Matul CropT», «Matu! ®ython» «BbeccoHHnLa», «AnTbiHY,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocpopmnennm Mognucku Ha Maket yenyr «fom.ru TV MpemuanbHbiiny unn «fdom.ru TV MpogsuHyTbiny nnm
«Oom.ru TV CraptoBbii» unn «Moi Konctpyktopy. lMognucka Ha [lMakeT yenyr «HauuoHanbHbiny, «AMEDIA Premium HD», «[elimep», «Hactosiwmit myxckomny, «YaveutenbHas
nnaHeTay, «Cnopt u yBneyeHust HD», «KnHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha Maket yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbIiy.
Mopanucka Ha MakeTbl yenyr «Mukec HD» v «CtapToBbiit+» nponssoantcs npu odopmnennm Moanucky Ha Maket yenyr «fom.ru TV CtapToBbiity. MporpamMmoil MpuBunernii MoxeT BbiTb
npeaycMOTPEHO NpefocTaBreHne GOHYCOB, CKIAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cToumocTb ycnyru no npegocTaBneHnto aoctyna k CeTw onpedensieTcst B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, monyyeHus AGOHEHTOM
O6opynoBaHns BO BnajeHue M Momnb3oBaHWe Wk B COBCTBEHHOCTb, cToumocTi KapTbl goctyna u Tapuda npepoctaBneHns foctyna. ®opmuposaHie ABOHEHTCKOA MWMHWM W
[lononH1TensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaaku kabens no HapyHOIN NOBEPXHOCTU CTEHbI OTKPbITbIM CrIOCOBOM
[5] - BkntouaeT opopmnenve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jiuuesoro cyeta.

[6] - Bknto4aeT opopmnenve 3akasa, pernctpauuio AGoHeHTa, BblaeneHrue Jlnuesoro cyeta, Npoepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHMM.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npepocTaBneH ABOHeHTY goctyna k CeTw cBssn OnepaTtopa CBA3M M yka3aHHOe B akTe CAQuM-NpUeMKN yeryr no
npeaocTaBnenmio AocTyna, ABnseTcs cobeTBeHHOCTLI0 Onepatopa caA3n 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHne 40 MOMEHTa npekpaLleHns aeictaus [lorosopa nivnm
3aka3a. BHeceHue Ha JLEBOII CYeT [EHEXHbIX CPEACTB 3a BriaieHue U nomnb3osaHue O6opyaoBaHMeM ocyluecTernseTcsl AGOHEHTOM EXEMECSUYHO HE MO3AHeEe NEPBOrO YnUCna Mecsua,
CriedyHLLero 3a MecsiLieM nonb3oBaHust Ycnyroit cesiau. B cnyuae npekpalyeHust geitcteus [Jorosopa u/vnu 3akasa nnata 3a nepuog BrafeHust U norb3oBanus O6opyaoBaHeM He
BO3BpallaeTcs. ExemecayHas nnata 3a BpemeHHoe BriageHne w nonb3oaHne OBopyaoBaHWeM B3MMAeTCs HE3aBMCUMO OT (haKTU4eckoro noTpebneHns Ycnyr cBsau [O MOMEHTa
npekpallenus aeiicteus florosopa uivnu 3akasa. Lindposoit gekogep HUMAX 9000i v npuctaska MOVIX TB — unn npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(bl) yenyr
MoxeT ObITb NMpefocTaBneH BO BRafeHue W nomnb3osaHue B 1 ak3emnnspe. OcTanbHble aksemnnsipsl Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepegaHbl Knuewty B
co6CTBEHHOCTb.

[8] - nns npepocTaBnenus A6oHeHTy goctyna k Cetu ¢ ucnonbaosatmem CAM — moayns Lindposoro ABoHeHTa [omKeH noaaepxuBaTh BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTh
BCTPOEHHBIN LdpoBon TioHep cTanpapTa DVB-C, ans npegoctaenens ABoHeHTy goctyna k CeTu ¢ ucnonb3oatuem nHoro O6opyaoBaHns AGOHeHTa AONOMHUTENBHO AOITKEH METh
BO3MOXHOCTb NnpucoeanHeHns ObopynoBaHUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MPUEM BCEX TENEBU3MOHHbIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywlecTBRAETCA NO NUCLMEHHOMY 3asBNEHMio ABOHEHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTUHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBAaN.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY
[11] - ans nogkmiovenus 1 (OpHoro) aekopepa Tpebyetcs komnnekT u3 2 (Osyx) Anantepos (oauH anst coeguHerus ¢ O6opyaosarmem WI-FI, BTopoit — ¢ [lekofepom); ans NoAKnoYeHns
2 (OByx) nekonepos TpebyeTcs komrnekT u3 3 (Tpex) Anantepos (ko BTOPOMY y HEOBXOANMO MOAKMIOMEHUE [ONONHUTENbHOrO Afantepa u [lekoaepa) U T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpeocTaBneHus foctyna k Cetu.

[13] Cepauc npegoctaBnsieTcs nocne Aetopusauun AboHeHToM BeccpoyHo o MOMeHTa npekpalleHns AGoHeHTOM akTuBaLmm Cepsica npu cobntogeHnn ABOHEHTOM YCroBMiA onnaThl
Yenyr. ABoHeHTckast nnata cnucbiBaeTcs ¢ JinueBoro cyeta ABOHeHTa aBTOMaTM4ecki B MonHoMm obbeme He nmo3aHee 1-ro Yucna Mecsila, CreayloLero 3a MecsileM nomnb30BaHms
Cepsucom. B cnyyae otcyTcTBus Ha 1-0e uucno Mecsila, CrieayrLLero 3a Mecsiem nonb3oBaHust Cepercom Ha Nluuesom cuete AGOHEHTA AEHEXHBIX CPEACTB B pa3mepe aboHEHTCKOI
nnatel no TapudHoMy nnaxy, NnaTkl 3a NPeALeCTBYOWMA MecsL nonb3oBakus Cepaicom, OnepaTop CBA3W Bnpase MPUOCTaHOBUTL MpefocTasneHne Cepsuca A0 MOMEHTa BHECEHMS
ABoHeHTOM Ha [lnLeBoi cyeT AeHeXHbIX cpeacTs. [pu nomb3oBaHWW Ycnyramu CBA3M B COOTBETCTBMM C AaHHbIM TapudHbIM NAAHOM MO MapKETUHroBOWM akumn «KomnmekcHoe
npeanoxenuer, fencTayolleit ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkasi nnaTa cnucbisaeTcs ¢ JiuueBoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beme He no3aHee 1-ro
ynucna Mecsilia, crnegyrowero 3a MecsiueM nonb3oBaHus Ycnyroil ceasn. B cnyyae otcyTcTeus Ha 1-0e umcno Mecsla, Creaytowero 3a MecsiueM nonb30BaHus YCryroit cBsaaW, Ha
Nuuesom cyete ABOHeHTa [EHEXHbIX CPEACTB B pa3Mepe abOHEHTCKOW nnathbl Mo TapudHOMY MnaHy, nnaTtbl 3a BnageHue W nonb3osaHne OBopyaosaHueM (B Cryyae, ecnm
ObopynoBaHne nepefaHo BO BriadeHWe M nomnb3oBaHue AGOHeHTa), mnatbl B cyeT croumocT OBopyaoBaHWA B TeYeHWe nepuofa Paccpoyku A0 BbIMNATHI MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnu ObopynosaHue nepeaaHo B COGCTBEHHOCTb C PACCPOYKOI NNaTexa) 3a NpeALecTBYHLMIA MecsiL, Nofb3oBaHus Ycnyroi cesau Onepatop CBsiau UMeeT
npaBo NpUOCTaHOBUTL Oka3aHue Ycryr cBsian. AGOHEHT BripaBe oTkasaTbesi 0T Cepauca B no6oe Bpemsi no ucteuerue 30 (Tpuauatu) AHeit ¢ MomeHTa ABTOpU3aLK.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHMMAIBHOTO Konuyectsa KoHTeHTa, cocta MOXET
M3MeHATLCS M AONONHATLCH OnepaTopom CBA3N N0 CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucsiBaetcs ¢ Jluuesoro cyeta AGOHEHTa aBTOMATUYECKM B MOMHOM 06beMe He no3gHee 1-ro uncna Mecsila, criefyioLero 3a
MecsiiemM Nomb30BaHUs ycnyroit. B cnyyae oTcyTcTBUS HA 1-0€ YMCro Mecsilia, CedyoLlero 3a MecsiLeM nonb3oBaHus ycryroil Ha JluueBoM cuete ABOHEHTa JEHEXHbIX CPELCTB B
pa3mepe nnatbl 3a NPeLECTBYIOLWMA MeCAL, NonbL30BaHUS yenyroi, OnepaTtop CBA3W BNpaBe MPUOCTAHOBUTL OKasaHWe YCryri A0 MOMEHTa BHeceHs AGOHEHTOM Ha JlnueBoil cyeT
[EHEXHbIX CPeACTB.



[16] Mnara 3a ycnyry «CmoTpu Besge Plus» cnuckiaetcs ¢ Nluuesoro cueta AGOHEHTa aBTOMATUYECKW B MONHOM 0GbeME He Mno3aHee 1-To yMcna MecsiLa, CreayHLLero 3a MecsLem
norb30BaHus yCnyroi. B cryyae oTcyTcTBUS Ha 1-0€ YMCno MecsiLia, CreayHLLEro 3a MeCsILIEM NOMb30BaHUS ycnyrol Ha JuesomM cueTe AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe nnatbl
3a NpeaLLeCTBYHOLLMI MeCsiL, Norb30oBaHus ycryroit, OnepaTop CBsi3u BripaBe NPUOCTAHOBUTL OKa3aHWe YCryri 1o MOMEHTa BHECEHNs AGOHEHTOM Ha JIMLIEBOI CYET [IEHEXHbIX CPEACTB.
[17] CepBucbl gocTynHbl ABoHeHTam nocne npuHsTUs MybnnyHoit ocbepTbl, pasmelleHHol caiTe Onepatopa cBs3n. AGOHEHT 03HakoMMeH ¢ YcnoBusimu BbibpanHoro Cepsuca, uinnm
yCnyru, NOHMMaeT CoAepaHue YCroBui NPeoCTaBNeHs Cepaica, Wnn ycryri, ¢ KOTOPbIMU OH COTTAceH.

[18] npuctaska MOVIX TB - Linchpoast TenesnsmoHHas npuctaeka Like Box

[19] npuctaska MOVIX Wi-Fi TB - Lindoposas TeneBuanonHas npuctaeka Like Box Wi-Fi

[20] npuctaBka MOVIX PRO - Lincposas TenesuanoHHas npuctaeka Like Box Pro

[21] Mpu auctaHumoHHom cnocobe npogaxu O6opyaoBaHMe MoXeT BbiTb BO3BpaLLeHo OnepaTopy CBS3W B CPOK, He MPEeBbILLAWMiA 7 AHEl C MOMEHTa ero nepefayn ABOHeHTY, npu
YCMOBUM, ECIW COXPaHEHBI TOBAPHbI BUL, NoTpebutensckue ceoiictea ObopynosaHus, OBopynoBaHue He bbino B ynoTpebneHun fo Bo3spata ero Onepatopy CBs3W, a Takke [LOKYMEHT,
noATBEPXKAAOLLMIA hakT U ycnosus nokynku O6opynosaHus. Bosspat O6opynoBaHus oCyLLECTBNSETCS B MecTax paboTsl ¢ AGOHEHTaMU.



