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ONMUCAHHUE YCNYTrU CBA3KU «[domawnuii Tenedon «[JOM.RU»

1. OMUCAHUE YCNYIu CBA3N

1.1. Onepatop cBs3, AENCTBYIOLLMIA Ha 0cHoBaHUM nuuieHann Ne 180516 ot 19.04.2020 r. Ha ycnyrn MecTHoit TenedoHHOM CBS3M, 3a CKIOYEHMEM YCTIYT MECTHO! TeNedoHHOM CBA3N
C MCTONb30BaHNEM TaKCOOHOB 1 CPEACTB KOMMEKTUBHOIO JocTyna, cpokoM Ao 19.04.2025 r, 0bs3yeTcs okasbiBaTb AGOHEHTY yCnyru MECTHOI TenedOHHOM CBA3M, 33 UCKIOYEHWEM YCrTyr
MECTHO TeneOHHOM CBS3M C UCMONb30BaHUEM TakCO(OHOB W CPEACTB KOMMEKTUBHOMO AOCTyNa, YCNyri CBA3M MO nepeaaye AaHHbIX AN Leneit nepegayn ronocoBon MHGopMaLmm Ha
ocHoBaHuu nuueHaum Ne180514 ot 19.04.2020 r. cpokom o 19.04.2025r. - «[omatwHuit TenedoH «JOM.RU» (manee — Ycnyru cBsau), a Takke ¢ cornacust AGOHeHTa npeaocTaBnsiTh
BO3MOXHOCTb AOCTYNa K yCryram BHYTPU3OHOBOW, MEXAYHapOAHONM 1 MeXayropoaHeit TenedonHoi caa3n, a AGOHEHT 06a3yeTcs onnaumeaTth YCnyri CBA3N B MOPSAKE, B CPOKMA W Ha
YCNOBUAX NPeAYyCMOTPeHHbIX [loroBopom, HacTosimm Onucarnem Yenyru n 3akasom.

1.2. Mpu cornacum ABoHeHTa Ha MpedoCTaBReHWe AOCTYNa K ycryram BHYTPU3OHOBOW, MEX[yHapOOHON M MEXAYropoAHoi TenedoHHOW CB3M AGOHEHT OMnauMBaeT [aHHble
YCyru BHYTPU3OHOBOM, MEXAYHAPOAHOM 1 MEXAYrOPOAHOI TenedOHHOM CBS3N HA YCIIOBUSIX U B MOPSAKE, U3NOXEHHbIX B OTAENBHO 3aKmtoyaembix ABOHEHTOM C OnepaTopoM CceTeit
30HOBOW, MeX[yHapOAHOA U MEXAYropoaHON TenedoHHOM CBA3M foroBopax. AGOHEHT OMnayMBaeT yCryri BHYTPM3OHOBOW, MEXAYHAPOAHON W MEXYropoaHON TenedoHHO! CBA3N
nyTem CrvMcaHns [eHexHbIx cpeacTe ¢ Jluuesoro cyeta ABGOHeHTa Ha pacueTHbIit cueT OnepaTtopa CBA3M C LieMblo UX AanbHenwero nepeuncnenns Onepatopom CBA3N B NOMb3y
0onepaTopoB CETV BHYTPU3OHOBOW, MEXAYHAPOAHOM M MEXAYropoaHOi TeneoHHON CBA3M NPU HaNM4MK COOTBETCTBYIOLLMX AOrOBOpPEHHOCTeN Mexay OnepaTopom CBS3W W onepaTtopamm
CETW 30HOBOWA, MEXYHAPOLHON W MEXIYropoaHOM TenedoHHo cBsian 06 ocyluecTneHny OnepaTopom CBSI3W pacyeToB ¢ abOHEHTaMM.
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«AGOHeHT» - norb3oBaTenNb Ycnyramu, ¢ KOTopbIM 3akntoueH [1oroBop npu BbIAENEHUM At 3TUX Lieneil aBOHEHTCKOro HOMEpa;

«AGOHEHTCKas NUHUA» - NUHUS CBSA3W, coepuHsiolwas onb3oBaTenbckoe (OkoHeyHoe) obopynoBanue ¢ Y3nom cssasu Cetn Onepatopa CBS3M, HAXOAALAACH B COBCTBEHHOCTU
Oneparopa cBsau;

«AGOHeHTCKas nnata» — (UKCUPOBAHHBINA NaTex 3a YCnyru CBsi3u, OkasbiBaeMble B TeueHue PacyeTHOro nepuoga, KOTOpbIi SIBNSIETCS MOCTOSIHHON BEMUYMHOW, HE 3aBUCSLLEN OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;

«ABGOHEHTCKMIA HOMEp» - HOMEp, OAHO3HAYHO OnpedensiowMA (MaeHTdMLMpylownin) AboHeHTa i ero lMonb3oBaTenbckoe (OkOHEWYHOe) obopydoBaHWe Mpu MONb30BaHWM
ABoHeHTOM ycrnyramu TenedoHHol cBs3u. [pepoctaBnenne ABoHeHTy Ycnyr cessu no [lorosopy, Hactosiwemy OnucaHuio W COOTBETCTBYlOLIEMY 3akasy OCYLLECTBMSiIETCH
WUCKIKOUNTEMBHO C MCMONb30BaHUEM BblaeneHHoro OnepaTopom CBA3N Npu NpefoCTaBNeHN AOCTyNa K Ycnyram casisn ABOHEHTCKOro Homepa.

«[ononHuTensHas ycnyray - ycryra, npegocrasnsieMast Onepatopom CBsi3u B JOMONHEHME K MHbIM Ycryram no [JoroBopy Npu Hanu4um TEXHUYECKOI BO3MOXHOCTY.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, moanucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepxalumit wHdopmaumio o6 Ycnyrax, 3akasbiBaeMbix AGOHEHTOM, C LENbl
npuobpeTeHns Yenyr;

«O6opyaoBaHUe» - TEXHUYECKME CPELCTBA W MporpaMMHoe obecrieyeHue, KoTopble MOryT ObiTb yCTaHOBMEHb! B [oMelleHusiX B Liensix npegocTasnenus Yenyr no Jorosopy u
nepefaHsl Onepatopom cBsi3n AGOHEHTY BO BNajieHue 1 NONb30BaHWe B AeHb NpefocTaBneHus goctyna k Cet no AKTy chayn-npuemku Ycnyru no npefocTaeneHuto goctyna. Agpec
yCTaHoBKW, BuA (Tvn) u/unmn ctoumoctb OBopyaosanns, a Takke CTOpoHa, KOTOpas ero MpefocTaBnseT ANA OKasaHWa YCRyr CBA3W, ykasbiBalTcs B AKTe chauu-npuemkn Yemyr no
NpeAoCTaBNEHMIo [OCTyNa.

«Onucanne Ycnyr» - HacTOSILUMA [OKYMEHT, COAEPXALLMA ONMUCAHME, TEXHUYECKMe OCOBEHHOCTW W MpaBWna NpefOCTaBNEHUS U MOMb3oBaHWUsS YCNyru, a Takke npowuedypy
B3aumogeiicTeus CTOpOH B pamkax npefocTaBneHus Ycnyru u apyryio Heobxoaumyio uHedopmauuto. Onucanune Yenyr pasmelaetcs OnepaTopom CBSI3W Ha COOTBETCTBYHILLEM CaliTe W
MOXeT nepefaBaTbcsi ADOHEHTY B MOMEHT noanucaHns 3akaaa;

«Monb3oBatenbckoe (OKOHeYHOe) obGopyAoBaHMe» — 0bopyaoBaHue, Heobxoaumoe ABGOHEHTY ANS MOAKMIOYEHUS K Y3ny CBA3W C NOMOLLbI0 ABOHEHTCKON NMHUM, Haxoaslleecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«MomelLieHue» — NOMeLLEHUE, HaXoasILLeecs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBS3u, rae MoxeT ObiTb ycTaHoBNeHo ObopyaoBaHue ans npefoctasneHus Yenyr no [lorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MepemelLeHne» - HanpaBneHne OnepaTopom CBS3M MocTynatowmx ot ABOHEHTa [JEeHeXHbIX CPeACcTB No AaHHoMy [loroBopy wnm oTfenbHbIM 3akasaMm B CYET MoralleHus paHee
06pa3oBaBLLeiCs 3a[0MKEHHOCTH.

«MpepbiBaHMe NpefoCTaBNeHUA YCNyry CBA3W» — 03HAYAET NEPEpbIB B NPEJOCTaBNEHM YCYIU CBSI3N, 3aperucTpUpoBaHHbIii TexHU4ecko cnyxboi Onepatopa cBsiau;
«PacyeTHbIl nepuoay - kaneHaapHbiit mecsl ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MMHYT nocneaHero JHS TOTO Xe KaneHgapHoro MecsLa, B KoTOpoM Obinu oka3aHbl
Yenyru no [loroopy Ha npefocTasneHne ycnyr ceaau;

«TapudHble nnaHbI» - YCrI0BUS NOMb30BaHNUS W ONnaThl YCMyr CBA3M;

«Tapudbl Ha AONONHUTENBHBIE YCIYrU» — YCIOBUS NPeAOCTaBMEHUS U ONnaThl [JONONHUTENbHbIX YCRyr, okasblBaeMbix OnepaTtopom cBsia AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsA3m) — ycrosus onnatsl Ycnyr OnepaTopa CBS3W, KOTOpbIE BKMKOYAKT B cebs: Tapudbl NpesocTaBneHns AoCTyna, TapudHble niaHsl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;

«Tapudbl npegocTaBneHUs AOCTyNa» - YCOBUs NpeaocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo A0CTyna;

«CeTb cBA3M» (CeTb) - Bce pacnpeaenuTenbHble CETH, NpuHaanexallue OnepaTopy CBsi3u Ha MOOM BELLHOM NpaBe W NpeAHa3HaueHHbIE A Oka3aHust YCryr CBs3u.

«Y3en cBA3N» - CPeSCTBA CBA3M, pasmelLieHHble Ha CeTy 1 BbIMOMHSOWME (YHKLUMN CUCTEM KOMMYTaLMM.

«Ycnyra» - Bce Ycnyrv, npegocTaBnsiemMble B pamkax 3akasa (Ycmyri no npesocTaBneHnto 4ocTyna, Yenyri cBaau 1 [lononHuTenbHble yeryri);

Ycnyra cBA3u» — AesSTENbHOCTB MO NpueMy, 06paboTke, XpaHeHuto, nepefaye, LOCTaBke COOBLLEHMA 3NEKTPOCBA3M;

«Ycnyra no npefoCTaBNeHUIO AOCTYNA» - COBOKYMHOCTb AeiicTBUi OnepaTopa CBsi3u, HanpaBNeHHbIX Ha 0BecneyeHne BO3MOXHOCTU OkasaHusi AGOHEHTY YCRyr CBSI3W W BKIHOYaKOLLMX
chopmupoBaH1e ABOHEHTCKOI NIMHIAM M NPUCOEAMHEHIE C e MoMOLLbI0 Monb30BaTeNbCKOro (OkoHEYHOro) 0bopyaoBaHNs ABOHeHTa K Y3ny cBsau, odopmneHne [loroBopa, perncrpaLmio
AbBoHeHTa, Bblaenenne Jluuesoro cyeta. B 3aBucumocTn oT Biaa npegoctaBnsemol Ycnyru cassn Yemyru no npefocTaBneHnio [OCTyna MOryT BKMoYaTh B Cebs OCyLiecTBneHue
OnepaTopom CBSI3W UHbIX AENCTBMIA, NPESYCMOTPEHHbIX BbIBpaHHbIX AGOHEHTOM Tapudom npeaocTaBneHus JoCTyna;

«IP-appec» - HoMep, OIHO3HAYHO onpefensoLmiA (MaeHTUMLMPYoLWMIA) ABoHeHTa niunm ero Momnb3oBaTenbCkoe (OKOHEYHOE) 060pyA0BaHUE NPpU NONb30BaHUM AGOHEHTOM ycryramu
CBSA3M N0 Nepefaye AaHHbIX ANA Lieneit nepedadn ronocosoil MHAOpMaLmM HoMepoM, Bbiaensemblii AGoHeHTy OnepaTopoM CBS3W Mpu NpeaocTaBneHnn [ocTyna K Ycnyram cesau.
MpenoctaeneHve ABoHeHTy Yenyr cesan no [lorosopy, Hactoswemy Onucannio u cooTeeTcTaylolemy 3akasy OCYLIECTBNSETC UCKMIOYMTENBHO C MCTONb30BAHWEM BbiAEMEHHOMO
OnepaTtopom CBS3W Npy NpegocTaBneHny goctyna k Ycnyram cassu IP-agpeca.
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3.1. Jo MoMeHTa Oka3aHus YCnyru no npefocTaBnerunto Aoctyna ABOHEHT JOIMKEH NPOM3BECTM onnaTy 3a YCnyru no NpefoCcTaBnerunio A0CTyNa, 3a BrageHue W Nonb30BaHue KaxabiM
ak3emnnsipom ObopynoBaHWs B nepBoM nocne npepoctaBnenust AGoHeHTy pocTtyna K Ycnyram cBsisn v nognucaHus CTopoHamu AKTa caaduu-npuemki Yenyr no npesocTaBneHuio
AoCTyna MecsLe 1 nepBoHayanbHbI aBaHCOBbIA NNaTeX 3a NoMnb3oBaHMe Ycrnyramu CBA3W B pas3mepe, YCTaHOBNEHHOM HacToswmm OnucaHuem Ycnyr, ecnn B Onucanun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaeneHunto foctyna AGoHeHTy okasblBatoTcst Onepatopom cBsian B Teuenue 5 (Msitn) paboumx gHei ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
npeAoCTaBNEHMIO AOCTYNa U NepBOHaYanbHOro aBaHCOBOTO NMaTexa B pasvepe, ycTaHoneHHom OnepatopoM cesian, no Tapudam Onepatopa cBsiav B NONHOM 06beMe, ecnint UHoe He
ykasaHo B HacTosiem Onucarim Yenyrv n/unu 3akase.

3.3.MNocne 3aBepLueHns komnnekca paboT no npegocTasneHnto 4ocTyna ABOHEHTY Kk Ycnyre cesian OnepaTop CBA3 MPOM3BOAWT NPOBEPKY NPeAoCTaBneHns AOCTYNa U NpefcTaBnseT
ABOHeHTY Ans noanucaHust AKT chauv-npuemku Yenyru no npegoctaeneHnio goctyna. AGOHeHT 06si3aH NpuHATL YCnyry no npegoctaBneHnio AoCTyna HenoCpeAcTBEHHO nocne ee
OkasaHusi nmbo OTkasaTbCs OT MPUEMKM, MpeAcTaBMB COTPYAHWKYy Onepatopa MUCbMEHHYI0 MOTUBMPOBAHHYK NpeTeHauto. PakT Haanexaliero okasaHus ABOHeHTY Ycmyru mo
NpeAoCTaBNeHmio AOCTYNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpoHaMm AKTOM CAauM-nNpuemkmn Yenyri no npefocTasnernto focTyna. Mpefoctasnerne Ycnyru ceaan B nepeoM MecsLie
AeicTBIA COOTBETCTBYtOLEro 3akasa OCyLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

3.4. OxasaHue Ycnyr cBsau, a Takke JOCTYN K NPeAoCTaBneHHbIM ¢ cornacusi AGOHEHTa ycryram BHYTPU3OHOBOM, MEXAYHAPOAHON 1 MEXYropoaHeit TenedoHHOI CBS3N MOXET ObiTh
NpUOCTaHOBNEH Mo MHULMaTMBe OnepaTopa CBA3M B Cryyasix, NPeaycMOTPEHHbIX AEACTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [loroBopoM, HacToslmmM Onucaknem Yenyru u 3akasom.
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3.5.Mpn HamMumm TexHU4EeCKon BO3MOXKHOCTH, a Takke Npu ycnosum obecnevenns ABoHeHTom paboTocrocobHocT ABoHeHTCKol NuHumn 1 OBopynoBaHus (B Tom yucne obecneveHve
ABoHeHTom OBopynoBaHus anektponutaHuem 220B) u Hanuuus goctyna k Ycnyram cBsau ¢ Monb3oBaTtenbckoro (okoHeyHoro) obopypoeaHusi, Onepatop cBsan obecneunsaeTt
ABOHEHTY BO3MOXHOCTb MOMb30BaHust Ycryramu cesian 24 ([Bafuatb YETbIPE) Yaca B CYTKM, 3@ MCKIKOYEHUEM NEPEPBLIBOB HA MPOMUNAKTMYECKME U PEMOHTHbE paboThl Ha CeTu
OnepaTopa CBSi3V 1 CeTH CBSA3M 06LLEro NoMb30BaHMS.

3.6.Monb3oBaHne Ycnyramu CBA3n (MCXOAALLME W BXOAALME COBAVHEHNS) B Mecslle, criefyloliemM 3a PacyeTHbIM nepurofoM, BO3MOXHO MpW OTCYTCTBIM 3aA0MKEHHOCTV 3a Yemyry,
OkasaHHble B PacyeTHoM nepwoge, Ha 21 uMcno Mecsua, cnefytowero 3a PacyeTHbiM nepuopom. Mpu Hamuumm 3agomkeHHocT ABoHeHTa 3a Ycnyrv Ha 21 uucno  mecsua,
cnepytowero 3a PacyeTHsIM nepuogom, OnepaTop CBsi3v UMEET NpaBo NPUOCTAHOBUTL Oka3aHue YCnyr 40 MOMeHTa noralleHust AGOHEHTOM 3apomkeHHocTH no Tapudam Onepatopa
CBSI3M.

4. MPABA M OBA3AHHOCT CTOPOH e ——_—_—_—_—..

4.1. ABOHEHT OBA3YETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbMM NuuaMm B Mioboit hopMe n Niobbim cnocobom npegocTaBneHHblit No florosopy ABGOHEHTCKMIA HOMep, NPeAoCTaBnATb TPETbUM NLaM
pocTyn K ABOHEHTCKOA NWHWM, MepefaHHo emy B Nonb3oBaHue Mo [loroBopy, B TOM 4ucre B LEensx nonyyeHns nubo npepocTaBneHus TpeTbUMM nuuamn Ycnyr cesau, Oes
cornacosaHusi ¢ OnepaTopom CBsiu.

4.1.2. AGoHeHT 0bsi3yeTcs Npu npekpalleHnn feiicTeus [lorosopa M/mnM COOTBETCTBYHOLLEr0 3akasa (HE3aBUCMMO OT MpUMHbI) BepHYTb Onepatopy CBsiau ABOHEHTCKYHO NUHWIO M
Ob6opynosakue (B cnydae, ecnin OBopynoBaHue nepeaaHo BO BrageHue 1 nomnb3oBaHe AGOHeHTa) B MOMeHT nopaun OnepaTtopy CBs3W 3asBNeHNs O NpekpalleHun eincTeus 3akasa
no akTy npuema-nepefaym B Mectax pabotbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBS3W, eCriv MHOe He MpeaycMOTPEHO HoBbIM 3aka3oMm. [Mpu HeucrnonHeHun AGOHEHTOM
06si3aHHOCTH N0 Bo3BpaTy ABGOHEHTCKO NuHMM OnepaTop CBsiaN UMEET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb aBOHEHTCKOM NUHUM B pa3Mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBS3aHHbIX C €€ BO3BpaTOM (BKMtovas cyneGHble magepxku). Mpu HemcnonHeHun AGOHEHTOM 00s13aHHOCTU MO BO3BpaTy MEPEfaHHOro BO BMAZEHUE U  MOMb30BaHWe
O6opynosakns OnepaTop CBs3u Bripase B3bickaTb ¢ AboHeHTa ctoumocTe ObopyaoBaHms, feicTayloLLyio y OnepaTopa CBA3u Ha MOMEHT onnaTbl cornacHo OnucaHuio Yenyru, a Takke
noTpeboBaTh BO3MELLEHINS PACXOA0B, CBA3aHHbIX C €r0 BO3BPATOM (BKMtouas cynebHble M3nepxky).

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OBopyaosaHus OnepaTopa cBsian, HaxogsLuxes B Momeluerum, u cobntofeHve Tpebosaruil npoussoautens O6opyaosaHus
1 OnepaTopa CBsi3n K €ro akcnnyarauuy; komneHcupoaTb OnepaTopy CBsi3u YObITKM B Crlyyae yTpaThl Ui NOBPEXaeHUs) ABOHEHTCKOM IMHWM (33 UCKIOYEHMEM YObITKOB, BO3HUKLLNX
no BuHe OnepaTopa cBS3K), pa3MelLeHHol B MomelLeHnn, B COOTBETCTBUM C AEACTBYIOLMM 3akoHogaTenscTBoM U [loroBopom B Teyenne 3 (Tpex) AHe C MOMEHTa BbICTaBNEHMS
OnepaTopom CBs3N COOTBETCTBYHOLLEro cyeTa. OnepaTop cBS3K 0CBOOOXAAETCS OT OTBETCTBEHHOCTM B Cry4ae BO3HWKHOBEHWS MO BiHe AGOHEHTa HencnpaBHoCTeN Ha ABGOHEHTCKOI
nuHumn, OGOpYAOBaAHUM CBSI3N U TeMNenpueMHIKe, HaxoasLmMxcst B MomelleHuy, npu 3ToM aboHeHTCkas nnaTa HauucnsieTcs u onnadmsaeTcs AGOHEHTOM. He JonyckaTb CaMOBONbHOMO
BCKPbITUS U/WMM NOBPEXAEHUS YCTPOCTB CeTH, CAMOBOMBHOTO NOAKMHOYEHNS UMK OTKIIOYEHUSt AGOHEHTCKOM NIUHWM.

4.1.4. becnpensiTcTBeHHO fonyckaTb k O6opyaoBaHnio, AGOHEHTCKOM MMHN W MOAKMIOYEHHOMY K HUM [Momnb3oBaTenbckoMy (OKOHeYHoMy) oBopynoBaHuto coTpynHukoB Onepatopa
CBS3Y NS NpoBeAeHNs HeobXxoanMbIX NNaHoBO-NpodunakTuyeckux pabot n mogepHusaLm Cetu.

4.1.5.Coobuats Onepatopy cBsiau 0 Ntobbix nospexaeHnsix Cetn, ABOHeHTCkoI NuHuM 1 OBOpYAOBaHWS, PAcMONOXeHHbIX B [oMeLLeHIM.

4.1.6.He npucoennHsiTs k AGOHEHTCKOM MHUM MMonb30BaTENbCKOE (OKOHEUHOE) 060pYAOBaHME, KOTOPOE HE COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBaHMSIM; UCMONb30BATbL ANs LOCTYNa K
Cetun OnepaTtopa cBS3u TOMbKO Takoe [onb3oBaTenbckoe (OKOHeYHOe) 060pya0BaHIe, KOTOPOE UCTIPABHO, W CEPTMCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit PeaepaLim nopsyke.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycmyramu, u3noxeHHoie B [loroope, Hactoswem Onucanum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBreHHble OnepaTopom CBsau.
4.1.8.CB0EBPEMEHHO C00bLLaTh 060 BCex cryyasix MpepbliBaHUs NpeaocTaBneHnst YCnyru cesau v (Mnu) yxyaLlenus kadectsa Ycnyr cesian Onepatopy CBsi3u, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM [JOTOBOPEHHOCTSIMU.

4.1.9.MNpu pactopxeHun [orosopa niunm nioboro n3 3aka3os B Noboe Bpems B 0OfHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cornacHo . 6.3. HacToswero Onucanus Yenyru.

4.1.10.He npopasatb 1 He nepefaBaTb TPETbUM nMuaM Ycnyru, okassiBaeMble OnepaTopom cBsisn no [loroBopy, a Takke He nepefaBaTb CBOW npaBa W 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npesBapuTENBLHOTO NMMCbMEHHOTO cornacust Onepatopa cBsiau. Mpu HecobrtofeHnn AanHol 0bsizaHHOCTH, OnepaTop CBsi3 MMEET NpaBo B OAHOCTOPOHHEM NOPSKE
pacToprHyTb [lorosop.

4.1.11. AGOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomelleHne. AGOHEHT, He SBNALLMACS COBCTBEHHUKOM NOMELLIEHNS 1 He COCTOSILLWIA HA PETUCTPALIMOHHOM y4eTe
no MecTy XuTenbCcTBa B [MomelLeHnn, obecneynsaeT cornacme cobcTBEHHKA faHHOTO MoMeLLeHUs Ha okasaHue Ycnyr B JaHHOM [MomelLeHmy.

4.1.12. CoobLiath OnepaTopy CBS3M O MpekpaLLeHM CBOEro npasa BrafeHus 1 (unu) nonb3oBaHus MomeleHnem, 060 BCex U3MEHEHUSIX B CBOUX PEKBU3UTAX (hamuminm, NacnopTHbIX
[aHHbIX, MECTa XUTENbCTBA U T.M.) B CPOK, HE MpesbilLatomil 60 (Lectugecstn) AHel ¢ MOMeHTa U3meHeHus. [lo MomeHTa nomny4yeHus OnepaTopom CBSi3W yBeLOMNEHNst OT ABOHEHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble YCnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NPV 0 MOMEHTa NMpeKpaLLeHs oka3aHns YCnyr cessu.

4.1.13. ObecneumBatb coxpaHHocTb ABoHeHTCckon nuHumn 1 Obopyaosanus Onepatopa cBsan, Haxopswmxces B MomeleHnm, u cobntofeHne TpebosaHmit npoussoautens O6opyaosaHus
1 Onepatopa CBsi3M K ero akcniyaTaLum; komneHcuposatb OnepaTopy cBsiaw YBbITkY B criyyae yTpaTbl unu noepexaeHus ObopynosaHus unu AGOHEHTCKOM NIUHWM (38 UCKIIOYEHUEM
yObITKOB, BO3HMKLLIX MO BiHe OnepaTopa CBsian), pa3MeLLeHHoi B [oMeLLeHNM, B COOTBETCTBIUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM U [JoroBopoM B TeueHne 3 (Tpex) AHeit ¢ MOMeHTa
BbicTaeneHns OnepaTopom CBsi3u COOTBETCTBYIOLLErO cyeta. Onepatop CBA3u 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B CllyYae BO3HUKHOBEHMUS MO BiHe AGOHEHTa HewcnpaBHOCTEN Ha
ABoHeHTCKoi NuHuM, OBopyaOBaHUM CBSA3M 1 TenenpuemHuke, Haxoaswumxcs B MomelleHnn, npy aTom aboHeHTCKas nnata HauvcnseTcs v onnayusaetcs ABoHeHToM. He fomyckath
CaMOBOITbHOTO BCKPbITUS W/ NOBPeXaeHNst yCTpoiicTe CETH, CAMOBOMBHOMO NOAKIKUYEHIS UMK OTKNHO4EHNsSt ABOHEHTCKON MUHUN.

4.1.14. AGoHeHT 0Bsi3yeTcs B cryyae yTpaThl nepejaHHoro BO BriaaeHue 1 nonb3osaHue O6opyaosaHus coobiuuts Onepatopy cBsiav NyTem Hanpaenexust ABoHeHTomM OnepaTtopy cBsian
COOTBETCTBYIOLLIETO MMCbMEHHOTO 3asBIIEHNS O ero yTpaTe B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBsian, nbo coobluute OnepaTopy CBs3v O BbIXOAE W3 CTPOS NepeaaHHoro BO
BnageHue n nonb3osaHve Obopynosanus no TenedoHy. B cryyae Bbixoaa nepesaHHoro BO BrafeHne 1 nonb3oBakue AboHeHTa OBopynoBaHMs M3 CTPOS €ro 3ameHa NMpov3BOAMTCS
TONbKO nocre Bo3spaTa AGOHEHTOM Bbilweawero u3 ctpost O6opyaosaHus Onepatopy cesiau. Mpepoctaenenne OBopynoBaHus ABOHEHTY Mpon3BOAMTCS MoBbIM yOO6HBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTM yTpaueHHOro unn nospexaeHHoro O6opyaosaHus, AedcTayolLeil y OnepaTopa CBsi3M Ha MOMEHT onniaThl COrMacHo
OnucaHuio Yenyri, B cryyae NOATBEPKOEHWS TexHuyeckumu cneumanuctamu Onepatopa cBsiaw, YTo Bbixod ObopynoBaHus w3 cTpost mpousollen no BiuHe ABoHeHTa. B cnyvae
NOBpEXeHNs NepeAaHHoro Bo BazieHne 1 nonb3osaHne AboHeHTa OBopynoBaHus (3a UCKMIOYEHeM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHe OnepaTopa CBA3u), B TOM YMCTe NOBPEXAEHNI
kopnyca ObopynoBaHus, He MO3BOMsOLLME B AanbHeiileM akcnnyatuposats OBopynoBaHWe M/UNK CyLIECTBEHHO Hapyllalmx BHeWHUA Bug O6opynoBaHusi, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau YobITkM B pa3mepe croumoctu OBopynoBaHus. B cnyyae Bbixofa nepefaHHoro Bo BriafeHue W nonb3oBaHne AboHeHTa O6opyaoBaHust U3 CTposi o BuHe Onepatopa
CBSI31 ero 3ameHa npounssoanTcs OnepaTopom CBs3W 3a CBOI CHET.

4.1.15. CamocTosTenbHo obecneunTb 3alnTy OT 3MEKTPUYECKOro NepeHanpsikeHus, B TOM YWUCME MMMYNbCHOTO, NOMb30BaTeNbCKoro (OKOHEYHOro) W (Wnu) uHoro oBopynoBaHws,
MOLKMIOYEHHOTO K aBOHEHTCKOM NMUHWM. 3aliMTa OT 3NEKTPUYECKOro MEPEHANpPsKeHWUs JOMMKHa ObiTb ocyliecTBreHa ABOHEHTOM C COBMIOAEHUEM MpaBUr U HOPM 3KCryaTauum
3MEKTPUYECKUX NPUBOPOB U C WUCMOMb30BAHMEM TEXHUYECKUX CPELCTB, COOTBETCTBYHLUMX YCTAHOBNEHHBIM AECTBYHOLWMM 3aKOHOLATENLCTBOM TpebGoBaHMSM, NPefoTBPaLLaoLLMX
NpUYMHEHE BpeLa 300POBLI0 W XU3HN, YLepba UMyLLECTBY, NOBPEXAEHNS NOMb30BATENBCKOTO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHNs.
ABOHEHT YBEAOMMSETCS, YTO NEpEeHanpPsKeHNe MOXET MOCTYNUTL N0 CETAM Nepefayn faHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHBIE CETH) C UCMONb30BAHNEM Pa3NNYHBIX CPEA
nepefayn [aHHbIX (3NIEKTPUYECKOH, SNEKTPOMArHUTHOMN, B TOM YMCE ONTUYECKOI) 1 SNIEMEHTOB KpenneHus aboHEHTCKON NuHUK. NepeHanpsikeHnst Ha abOHEHTCKOM NMUHN NOSIBNSOTCS
no HesasucsLLMM 0T OnepaTopa cBsiai 06CTOSITENbCTBAM, MPY FPO30BbIX, 3MEKTPOCTATUMECKUX pa3psifax, HAaBEAEHUM Napa3uTHBIX TOKOB MPM FPO30BLIX Paspsifax, BO3HUKHOBEHUM TOKOB
NPV KOMMYTaLMW MOLLHbBIX MHAYKTUBHbIX HAarpy3oK B CUMOBOIA CETH, HaKOMMEHMN CTaTUYECKUX 3apSA0B Ha BO3AYLUHbIX NMHUSX, HABOAKAX OT BbICOKOBOMbBTHBIX MMHUA 3NeKTponepeaay,
3aMblKaHW1S CUMOBOM CETW UMM BbICOKOBOMbBTHOM MUHUK SMEKTPOMEPEAadN N MPOYNX TEXHOTEHHBIX U OPC-MaxopHbIX obcTosTenbCTBax. MepeHanpsikeHne Ha abOHEHTCKON NUHMA 1
3neMeHTax KpenneHus abOHEHTCKOM NUHUKM MOXHO HabntofaTh, kak NpU KOTTEIKHON 3aCTPOIIKE, Tak U B MHOTOKBApPTUPHOM XWUoM fome. AGOHEHT 06s13yeTcs nepes NOAKMIYEHNEM Ui
oTkmioueHueM kabens o1 OBopynoBaHust Bcerda BbikmovaTh anekTponutane O6opyaoBaHus, TenedoHHOro annapata, Mofema, (pakCMMUMBHOTO annapata, UHoro 06opyaoBaHus 1
Apyrix komnoHeHToB. OnepaTop CBA3N He OTBEYAET 3a BO3MOXHbIE MOCNELCTBIS B Cryyae HecobnioeHnst AGOHEHTOM HacTosiLero nyHkTa OnucaHms yemyr.

4.1.16. AGOHEHT npefjoCTaBNSET cornacne Ha npefoctasneHe OnepaTopoM CBA3WM KOHCYNbTaLWIA, BKMOYas HacTPOiiKy 0Bopy[oBaHus, MyTeM UCTONb30BaHNS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLu) U rapaHTMpyeT Hannyne cornacust MHbIX WL, (B TOM YMCTe Ha UCMONb30BaHNE U30BpaxeHMs), Y4acTBYIOLLMX B NOMYYEHUM KOHCYMbTaLmm
UnKM nonafatoLmx B 06BEKTUB KamMepbl Npu MOMyYEHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpYeT, YTo He GyaeT NpedbsiBNsATb NpeTeH3uit k OnepaTopy casiav 1 orpaaut OnepaTopa cBsiau OT
niobbIX NPETeHanit TPETbUX MWL, B CBA3N C NpeOCTaBNEHMEM KOHCynbTauuu. OnepaTop CBSi3M He NMPeAOCTaBnseT HUKAKUX rapaHTuii MMbo pekoMeHdaLUui W He HeceT Kakoit-nmbo
OTBETCTBEHHOCTM 3a NOCNEACTBMS UCMOMb30BaHMS ABOHEHTOM 060pyA0BaHMS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANexalLero TPeTbUM NULam, NP NOMYYeHUM KOHCYNbTaLK.

4.2. ONMEPATOP CBS131/ OBA3YETCA:
4.2.1. Tponssect nepepacyeT abOHEHTCKOM nnaTbl 3a YCryr CBSA3M MO MUCbMEHHOMY 3asiBnieHuto ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, yCTaHOBMEHHbIMM
OnepaTopom cBsi3u, B criyvae MpepbiBaHns pefocTaBnerist YCnyrv CBsiaw, Npu Hanuuuv NUCbMEHHOTO MOLTBEPKAEHUS CO CTOPOHbI TEXHUYECKOI cryxbbl Onepatopa cBs3n.
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4.2.2. N3ewatb ABOHeHTa O mpednonaraeMbix nepepbiBax B MPefoCTaBneHnM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTbIO MPOBEAEHMS MNaHOBO-NpodUnaKkTuieckux pabot, He
no3gHee, YeM 3a CyTKM O MpennoniaraemMoro Hayanma ux npoBeAeHUs, MyTeM pa3smelLeHus MH(OpMaLmMM Ha COOTBETCTBYHLWMX cailTax Onepatopa cBs3w. lpoBeaeHue nnaHoBO-
npodunakTuyeckux paboT cpokom He Gonee YeM 4 (YeTbipe) Yaca noapsA He cuntaetcs MpepbiBaHUEM NpedoCTaBREHUs YCIyrv CBS3M U NoAnexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. ONEPATOP CBA3W UMEET MNPABO:

4.3.1.MpuoctaHoBuTb AeiicTeue [orosopa u/unm noboro 13 3akasos B 0AHOCTOPOHHEM NOPSIAKE B CIEMYOLNX CryYasiX:

4.3.1.1. MNpw otpuuatensHom 6anaHce Ha JneBom cuete ABoHeHTa OnepaTop CBS3W MEeT MPaBO NPUOCTAHOBUTL OKasaHue YCrnyr Ao MOMeHTa noralueHnst AGOHEHTOM 3a10MKEeHHOCTM
no Tapudam Onepatopa CBs3M, €CIIM MHOE He NPeayCMOTPEHO HacTosLmM Onucarnem Yenyru.

4.3.1.2. Tlpou3BeCTM NOMHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKa3aHUs YCnyr, CBsidaHHOe ¢ 3ameHoit OBopynoBaHus, NporpaMMHOro 0becneyeHus unu NpoBeAeHUs Apyrux pabor,
BbI3BaHHbIX HEOBX0AMMOCTbI0 NoaaepkaHus paboTocnocobHocTy 1 passuTus CeTu, Ha cpok He Bonee yem 4 (UYeTbipe) yaca noapsa, yeeaomus 06 atom AGoHeHTa B noGoi hopme no
ycmoTpermnto Onepatopa cBsan 40 NpoBeAeHNs paboT;

4.3.1.3.Ecnu okasaHwe Ycnyr cosfaet yrpo3y 6esonacHocTit 1 060poHOCMOCOBHOCTY rocyaapcTea, 300poBbio 1 6e30nacHoCTY Nioaei;

4.3.1.4. ABOHeHT ucronb3yeT Ycnyrn Ans Kakux-nbo HE3aKOHHbIX Lienei, Uiy xe momyvaeT YCnyru He3akoHHbIM cnocoboM, akcniyatupyeT npegoctaeneHHoe OBopynoBaHue ¢
HapylleHMeM NpaBun TEXHUYECKOM 3KCmnyaTaumu WnM  UCTonb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHeWHoe) ofopyadoBaHWe, a Takke ecnv nonyvaer
HecaHKLMOHMPOoBaHHbI focTyn k O6opyaosaHuio Onepatopa cBsau

4.3.1.5.A60HeHT He cobriofaeT lMpaBuna nonb3oBaHWs Ycnyramu, uanoxeHHble B [loroBope, Hactoswem Onmucanun Ycnyru, 3akase, a Takke MHbIM 06pasoM yCTaHOBMEHHblE
OnepaTtopom cBA3u.

4.3.2. N3meHsiTb B OOHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbBHbIE YCnyrk, a Takke Tapudbl Ha O6opyaosaHue
n3secTuB 06 aToM ABoHeHTa He MeHee YeM 3a 10 ([lecsTb) AHel Yepes cpefcTBa MacCoBO! MHGOPMaLK 1 B MecTax paboTel ¢ aboHeHTamn OnepaTopa CBsau, a Takke UHbIM Cnocobom
no yemoTperuto Onepatopa CBA3M, eCrN UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.4. ABOHEHT MMEET MPABO:

4.4.1. Tlo nMCbMEHHOMY 3asBMEHMI0 M3MeHsTb TapudHbIi MnaH B pamkax npeanaraemoro nepeyHs TapudHbiX NAaHOB C COOTBETCTBYIOLUMM M3MEHEHNeM abOHEHTCKOW nnaThbl.
V13ameHeHue TapudHoro nraHa ByaeT Npon3BeAeHO C NEPBOTO YMcra Mecsilia, CeaytoLLero 3a AaToil Nofaum 3asBNeHuUs Npu YCrioBuM, YTo 3asieneHune nogaetcs AboHeHTom Onepatopy
CcBSI3W He no3gHee, Yem 3a 10 (decsitb) AHelt fo okoH4aHus PacueTHoro nepuoaa. Mpu He cobriofieHUy yka3aHHOTO Cpoka Nofayi 3asiBreHnst nepeso Ha BbiGpaHHbIit TapudHbI nnaH
OCYLLIECTBASETCA € NEPBOro Y1cna BTOPOro MecsLa, CeayoLLEro 3a MecaLieM Nofauy 3aseneHms.

4.4.2. TponsBoauTb CBEPKY Nnatexeit B ouce OnepaTopa CBS3M.

4.4.3. becnnaTHO 1 KpYrNoCyTOYHO NONyyaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa 1 cooTBeTCTBYIOLLEMO 3akasa
(TMorvHa v Mapons - npy HanmWuuM) UK MHOM MHCOPMaLWK, NO3BONAIOLLE AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM YMCne MyTeM COOOLLeHUs agpeca npefocTaBneHus
yCIyrv CBA3M W chamunnm, MeHn, otyectsa AGOHeHTa Unn NaponbHOro Croga, B cnyyae npegoctaeneqns OnepaTopoM CBA3M Takon BO3MOXHOCT ABOHeHTY. OnepaTop CBS3n UMeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMW HETOYHOI MHGOpMALK.

4.4.4. Ha nepepacyet aboHEHTCKOM nnaThl 3a YCNyru CBA3W 3a [1HM, B TOM YMCTe NPEBbILLALLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CAIM HEUCTIPABHOCTY BO3HUKITN He
no BMHe ADOHEHTa, a Takke B WHbIX CRy4asX, MPefyCMOTPEeHHbIX AENCTBYIOLLMM 3akoHoAaTenbCTBOM. [na odopmnenns nepepacyeta AGOHeHT —oBssaH 00paTUTbes ¢
COOTBETCTBYIOLMM MMCbMEHHBIM 3asBneHneM k Onepatopy CBA3M.

4.4.5. YyacTBoBaTb B MapKeTUHIOBBIX W WHbIX CMeLManbHbIX akuusix, NPoBoAUMbIX OnepaTopoM CBS3W, YCTaHABNWBAIOWMX YCNIOBUS NPeAOCTaBNeHust YCNyr, OTNNYHbIX OT YCIOBUH,
YCTaHOBMEHHbIX HacToswmm Onucannem. O NpoBeAeHUM AaHHbIX aKLWKA, ycrioBusix akuuin Onepatop cBsi3u UHGOpMUPYeT AGOHEHTOB MyTEM pa3sMelLeHust MHGOopMaLMK Ha cailte
Onepartopa CBA3K 1/unn JONONHNTENBLHO B APYrux popmax no ycmoTpeHuto Onepatopa cBsan. Yyactine ABOHEHTa B MapKETUHIOBBIX W UHbIX CNeLManbHbIX akUnsX, a Takke cornacue ¢
WX YCrOBMAMW MOATBEPKAAETCS COOTBETCTBYIOLMMM OTMeTkamn B 3akase. B cryyae oTkasa ABOHEHTa OT y4acTWs MApKETMHIOBbIX M MHbIX CneumanbHbiX akumax AGOHEHT Brpase
obpaTtuTbest k OnepaTopy CBsi3n C COOTBETCTBYIOLMM 3asfBNEHMEM.

5. MOPAOK PACHYETOB

. _____________________________________________________________________________________________________|
5.1. O Tapudax Ha Ycnyru casian Onepatop cBsiav UHdopMupyeT AGOHEHTa NyTeM pasMeLLieHus MHopMaLum Ha caiite OnepaTopa CBsi3u U/Unu JONOMHUTENBHO B ApYrux dopMax no
ycmoTpeHmnto Onepatopa cBs3n. Pasmep aboHeHTCKol nnaTbl 3a MecsiLl, B koTOpoM ABOHeHTY Bbin NpegocTaeneH AOCTYN K Ycryram CBA3W, onpeaenseTcs ¢ MOMeHTa NpesocTaBrneHus
A0CTyna NPONopLMOHANbHO KONMYECTBY [iHEN NONb30BaHNS YCyrami CBSau.

5.2.B cnyyae nameHeHns Tapudos OnepaTopom CBS3M NPOU3BOAUTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSA3M C MOMEHTA UX M3MEHEHMS.
5.3. Monb3oBanue Ycnyramu OnepaTopa CBSA3M MOXET OCYLLECTBNNATLCS B Cryvae, ecnu banaHc Nuuesoro cueta ABOHEHTa He SBMSIETCS OTpULATENbHLIM (MIHOPMALMS O COCTOSIHUM
Jinuesoro cyeta, a Takke CTaTUCTMKa MO NOTPebneHHbIM Ycnyram 1 pacxofoBaHMio CPencTB ¢ JIMLeBoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT COCTOSHMA JluLEeBOro cyeTa Ha
caittax Onepatopa CBs3u, B Cry4ae npegoctasneqns Onepatopom CBA3N Takoil BOIMOKHOCT ABOHEHTY), €CIiv MHOe He NPefyCMOTPEHO COOTBETCTBYIOLLIMM 3aKka3oM W/Mnn HacToALMM
Onucanvem Ycnyru.
5.4. Mnatexu 3a npefocTaBrneHne Ycnyr cBsaW, 3a BrageHue u nonb3osaHue OBopynosaHuem (B cnyyae, ecnu OBbopynoBaHue nepefaHo BO BriafieHUe W nonb3oBaHue ABOHEHTa)
HaYMHAIOT HAUMCNATLCA U B3UMATLCS, @ YCNYr CBA3M HAYMHAIOT OKa3sbiaTbCst OnepaTopoM CBs3u C MOMeHTa noanucaHins CTopoHammn AkTa chaun-npuemkmi Yenyrv no npeaoctaeneHmio
pocTyna (ecnu MHOe He NPpeayCMOTPEHO HacToswwmM OnucaHnem Ycnyri uiunu cooTeeTCTBYIOLWLMM 3akasom), nnbo 3aka3oM Ha Ycmyry €Bsan, AOCTYN K KOTOPOW Obin NpeocTasneH B
COOTBETCTBUW C paHee nofnucaHHbiM ¢ AGoHeHTOM [loroBOpoM M/umn 3aka3oM, HE3aBWUCMMO OT TOrO, NMPOW3BEAeHb! Nt ABOHEHTOM HeobxoauMble HacTpoiiku Momnb3oBaTENLCKOro
(okoHeuHOr0) 0BOpyOBaHMs. Ycryra CBS3M CYMTAETCS OKa3aHHOW C MOMEHTA YCTaHOBNEHUS COEMHEHNS C UCnonb3oBaHueM IP-aapeca, BblaeneHHoro OnepaTtopoM cBsian AGOHEHTY
npy NpeaocTaBneHnn AOCTyna K Ycnyram cBA3u, B TOM YnCre € NomoLLbio 06opyaoBaHns, 3amersioLero ABoHeHTa (Monb3oBaTens) B ero OTCYTCTBME, W NOAMEXUT onnaTe B NONHOM
obbeme. MMnata 3a BnafeHue 1 nonb3osaHne OBopynoBaHNEM HAUMCTISIETCS 10 MOMEHTa MpekpalleHnst AeicTaus [Jorosopa u/mnu 3akasa.
5.5.Y4eT npogomKMTensHOCTM MECTHOTO TenedoHHOM0 COeaMHEHIS, a Takke COeAMHEHUs NO CETU Nepefadm JaHHbIX (CeaHca CBSA3W) Be4EeTCS B COOTBETCTBUM C NpuHsATON Onepatopom
CBSI3U eauHULEN TapudukaLmmn. EauHnua Tapudmkaummn MoxeT ObiTb n3MeHeHa OnepaTopom CBsiau B Mio60oe BpeMsi B OAHOCTOPOHHEM NOPSAKE.
5.6. MpofomKk1TeNnbHOCTL MECTHOMO TeNedOHHOTO COBANHEHNS, @ Takke COEAMHEHNS MO CETU Nepeaadn AaHHbIX (CeaHca CBA3M), MCMoNb3yemas Ans OnpefeneHns pasmepa nnatbl 3a
OKa3aHHble Ycnyru ceaau, otcunTbiBaeTcs ¢ 1 (MepBoit) cekyrabl Nocne oTBETa Bbi3biBaeMoro [10nb30BaTenbCKoro (0koHeyHoro) 06opyaoBaHNa A0 MOMEHTa 0TO0S BbI3bIBAOLLETO NN
Bbl3blBaeMoro Momnb30BaTeNbCKoro (0koHe4HOro) 06opynoBaHus unu Monb3oBaTenbCkoro (OKOHeUHOro) 060pyaoBaHMs, 3amMeHsioLLEero AGOHeHTa (NoMb30BATENS) B €10 OTCYTCTBUE.
5.7. B MomeHT nognucanus 3akasa AGoHeHTy BblaensieTcs NueBoit cueT, npenoctaensetcss ABOHEHTCKUI HOMep U cekpeTHbIi PIN-kog.
5.8. CueT Ha onnaty Ycnyr cBsaw, OkasaHHbIx B PacuyeTHOM nepwoge, 3a BnafeHue u nonb3osaHne OBopyposaHuem (B cnydyae, ecnn ObopynoBaHWe nepeaaHo BO BRadeHue
nonb3osaHne ABoHeHTa) BbicTaBnsAeTcA AGOHEHTY He NO3HEee NEPBOro YKCna MecaLa, CrieayIoLLero nocne okoHYaHns PacyeTHOro Neproaa, B NopsiAKe, YCTaHOBMEHHOM [10rOBOPOM.
5.9. Onnata BnageHus 1 nonb3oBaHus OBopynosaHueM (B cnydvae, ecnu OB6opyaoBaHue nepefaHo BO BriafeHue W nonb3oBaHne ABOHeHTa), YCryr NpoM3BOAUTCS EXEMECSHHO HE
noagHee 20 (Osaauatoro) uucna Mecsila, creaytoLero 3a PacyeTHbIM NepuofoM, 3a YCryri CBsiaW, okasaHHble B PacyeTHOM nepuope, a Takke UHble YCnyru, ¢ ykadaHnem AGOHEHTOM
npu onnate Homepa Jluesoro cyeta ABoHeHTa nubo BbigeneHHoro Onepatopom cBsA3n ABOHeHTy ABOHEHTCKOrO HOMepa, ecrii HOe He NpedycMOTPeHO HacToslumum OnucaHuem
yenyru. Ecnn fo ykasaHHoi aaTel onnata BnageHus u nonb3oBaus ObopynosaHuem (B cnydyae, ecnv OBopynoBaHue nepefaHo BO BnafeHue v nomnb3oBaHne AGoHeHTa), Yenyr He
6ynet npousseseHa u/vnu y ABOHEHTa BO3HUKHET 3a[0JKEHHOCTb 3@ OKa3aHHble Ycryru, 3a BrageHue u nonb3oBaHue ObopynosaHuem (B cryyae, eciv OBopynosaHue nepesaqo Bo
BnageHue 1 nonb3oBaHue AGoHeHTa) OnepaTop CBsI3N MMEET NpaBo MPUOCTAHOBUTL OkalaHue YCnyr casiau, npu 3ToM AGOHeHT 06si3aH Bo3mecTuTb OnepaTopy CBsiaW NPUYMHEHHbIE
Oneparopy cBs3n yObITkV B pa3mepe aboHEHTCKOM NnaThbl 3a KaXAablil MECAL, BNMOTb A0 MOMEHTA NMoralleHns 3aA0MKEHHOCTI iunn pacTopxerns [lorosopa W/vmn CoOTBETCTBYHOLLErO
3aKasa, ecnu Hoe He NpeaycMOTpeHo HacTosAwmMM Onucannem yenyru.
Onnata BnageHust 1 nonb3oBaHus O6opynosaHuem (B cryyae, ecriv OBopynoBaHue nepefaHo BO BRadeHWe W nonb3oBaHue AGOHEHTa), Ycnyr cBsisu B Nopsiake, NpeaycMOTPEHHOM
HaCTOSILLMM pa3aenom, OCyLLEeCTBNSAETCS, €CTM MHOM NOPSAOK He NPeSYCMOTPEH B pamkax TapudhHbIX NNaHOB NoNb3oBaHus Ycnyramu CBsiau.
5.10. Cyer 3a Ycnyru, okasaHHble OnepaTopom cBsiau B PacyeTHoM nepuoge, MOXeT bbiTb npefocTaBneH AGOHEHTY Mpy €ro Cormacui Ha afpec 3MeKTPOHHOM MoYThl M/vnn Ha cailte
Onepartopa cBsian B pasgene «JIyHbI kabuHeT», a Takke B Mectax paboTsl ¢ aboHeHTamn OnepaTtopa CBA3K MO adpecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CNu MHOE He
npeaycMOTPEHO 3akoHogaTenscTBoM PO nnm no cornalueHnem CTtopoH 5.11.[leHexHble cpeacTsa, ocTaBlunecs Ha JiueBoM cuete AGOHEHTa, Nocne MoralleHst 3af0mKeHHOCTM Ui
cnucaHusi aboHEHTCKOM NnaThl, NnaThl 3a BnafeHue 1 nonb3osaHue O6opyaosaHuem (B criyuae, ecnu ObopynoBaHue nepefaHo BO BNiafgHUe W nonb3oBaHue AGOHEHTa) CUChIBAKTCS
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r. OpenOypr
B CieayoLLEeM NOpsAKe: NnaTa 3a UCXOAALLME MECTHbIe TenedoHHbIe COeMHEHNS; NnaTa 3a COeANHEHNS N0 CETH Nepefayyn AaHHBIX (CeaHChl CBA3M); MnaTta 3a YCryr MexayHapoaHoM
1 MeXOYropofHoi TenedOoHHOM CBA3W, NnaTta 3a yCnyr BHYTPU3OHOBO! TenedoHHO CBA3N (ecriv ABOHEHT Bbipa3un cornacie Ha JOCTyn K AaHHbIM ycryram u Mexay Onepatopom
CBSI3 U OnepaTopamMu CETU 30HOBOW, MEXAYHAPOAHON W MEXOYropoAHO TenedoHHOM CBSA3M UMEETCS COOTBETCTBYHOLAs AOrOBOPEHHOCT 06 ocyliectBneHun OnepaTopom CBsi3n
pacyeToB ¢ aboHeHTamm). [oralueHre 3a80MmKeHHOCTM 3a YCryri NPOU3BOAMTCS N0 CPOKY ee BO3HUKHOBEHWS, HauMHas ¢ Gonee paHHeil B cnepytolLem nopsiake: aboHeHTckas nnata 3a
MeCTHble TenedOHHble COeauHEHSs; aboHeHTCKas nnaTta 3a Nonb3oBaH1e AGOHEHTCKON NUHWEN; NnaTa 3a BrageHue 1 nonb3oeaHne ObopyaoBaHuem (B cryyae, ecnn ObopyaoBaHue
nepeaaHo BO BNafeHme 1 nonb3oBaHne ABOHEHTa); nnaTa 3a MCXOAsLLME MECTHbIE TenedoHHbIE COEANHEHNS; NMaTa 3a COeAMHEHN N0 CETV Nepeaayy AaHHbIX (CeaHcbl CBA3M); nnata
3a YCryr MexayHapoaHON 1 MEXAYropofHOi TenedOHHOM CBA3M, NaTa 3a YCnyrv BHYTPU3OHOBO! TenedOoHHOM CBS3U (ecnin ABOHEHT BbIpasun cornacue Ha JOCTyN K AaHHbIM ycryram
1 mexay OnepaTopoM CBsiau U OnepaTopami CETU 30HOBOW, MEXAYHAPOAHON U MEXAYrOPOAHON TenedOoHHOM CBS3M UMEETCS COOTBETCTBYHOLLAs JOrOBOPEHHOCTL 00 OCYLLECTBMEHUN
OnepaTopom CBSi31 pacyeToB ¢ aboHeHTaMK).
5.12.Cymmbl, noctynuelune oT AGoHeHTa Mo [loroBopy, CYMTalOTCA BHECEHHBIMI C BHECEHMS HamMM4HbIX AEHEXHBIX CPEACTB B kaccy OnepaTopa cBf3n NnBO B OUHAHCOBO-KPEAUTHbIE
YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYPEXAEHNSMM, IMBO B NNaTeXHble CUCTEMBI (BKMIOYas TEPMUHANBI OnnaTtkl YCnyr), U 3auncnsiotcs Ha Jinuesoi
CYeT, yKasaHHbIii AGOHEHTOM B MIaTEXHOM [OKYMEHTe (B MOMEHT noanucaHust 3akasa k [orosopy ABOHEHTY BbifensieTcs JIULEBOA cyeT no cooTBeTcTBYyMOLEMY 3akasy. Homep
Jnuesoro cyeta cooTBeTCTBYET HOMEpY nognucanHoro CtoporHamu 3akasa).. B cnyyae, ecni HasHaueHne nnaTexa AGOHEHTOM He Yka3aHO UK He NO3BOMSET JOCTOBEPHO OMPeAennTh,
Ha KaKoit JLieBol CHeT NepeuncnaioTcs AeHEXHbIE CPEACTBa, AaHHbIE AEHEXHble CPEACTBA He 3a4ncnsioTcs Ha JInueBoit cyeT ABOHEHTa W YUMTLIBAKTCS HA OTAEMNbHOM cyeTe [0
MOMEHTa Hapnexallero odopmneHnsi ABOHEHTOM MNaTexHbIX [OKYMEHTOB, MO0 YTOUHEHMst ADOHEHTOM HasHauyeHWs nnaTexa. YTOYHEHWe HasHauYeHWs nnatexa npou3BOAMTCS
ABoHeHTOM nyTem obpalieHns k Onepatopy cBsiav B MecTax paboTbl ¢ abOHeHTamK, yCTaHOBNEHHbIX OnepaTopom CBSi3W, C COOTBETCTBYIOLMM 3asiBNeHNeM C 06513aTenbHbIM yka3aH1eM
HOMepa YTOYHAEMOrO NATEXHOro AOKYMEHTa, HoMepa JT1LeBoro cyeTa 1 NNaTexHoro OKyMeHTa, N0 KOTOPOMY NPOM3BEAEH COOTBETCTBYIOLLMIA MNaTeX.
5.13.MHcbopmaLma o cocTosHMM JlnLeBoro cyeTa, a Takke feTanu3auns no notpebneHHbiM Ycmyram CBS3W W pacxodoBaHWio CpeacTs ¢ Jluuesoro cyeta MoxeT ObiTb nomydexa
ABoHeHToM o TenedoHy Onepatopa cBsiau 6o Ha caiite OnepaTopa cBsiau ¢ NomoLLbio AGOHEHTCKOro Homepa U cexkpeTHoro PIN-koza, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
C ycnoBusiMu HacTosLero Onucanus Yenyru.
5.14.0nnata Ycnyr u exemecsyHoi nmnaThl 3a BnageHue u nonb3osaHve O6opynosaHvem (B cryyae, ecnu OBopygoBaHue NMepefaHo BO BriageHve W nonb3oBaHve ABOHeHTa)
NPOM3BOANTCA AEHEXHBIMI CPEACTBAMM NO BbIGOPY ABOHEHTa:
- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsiay;
- BesHannyHbIM nepeyncrieHremM Yepes (PUHAHCOBO-KPEAWUTHbIE YYPEXAEHWS Ha YCIMOBMSX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAMTHBIMU YYPEXAEHUSMM, @ Takke WCnonb3oBaHMEM
NNaTeXHbIX cUCTEM (BKMKOYas TepMUHanbl onnathl YCnyr) Ha pacyéTHbin cyéT Onepatopa cBS3u, ykasaHHbii B [loroBope. IMpu onnate Ycnyr OnepaTopa cBSiau Yepe3 (UHaHCOBO-
KpeauTHble yupexaeHns ABGOHEHT B NNaTeXHOM [JOKYMeHTe AOMKeH ykasaTb (paMunmnio, MHULManbl U aApec, N0 KOTOPOMY MPOM3BEAEHO MPefocTaBleHne emy [oCTyna kK Ycnyram.
Ocywectnsst nnatex, ABOHEHT NpuHUMaeT Ha cebs Bpems pacXofoB Ha YCryry ykadaHHbIX yYpeXaeHit, NnaTexHbIX CUCTEM (ECIW OpraHu3aLus, NPUHUMAtOLLas nnaTex, B3MMAeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexay);
5.15. Onepatop cBs3n C cornacust AGOHeHTa MMeeT NpaBo OCYLECTBNATL NEPEeMELLEHNe B CYET NMOralleHns 3a0MKEHHOCTI N0 MHbIM [loroBopam Ha NpeaocTaBneHne ycnyr Ceaau,
3aknioyeHHbIM ¢ OnepaTopom cBasn,

6. MOP 100K MPEKP A LL|EHY S 100 B 0 P /A
6.1. Kaxgplit u3 3aka3oB, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ Aathbl ero nognmucaHuns obenmmn CTopoHamn u AeNCTBYET B TeYEHWe HeOMpeaeneHHoro Cpoka, ecrnm B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBsi3M C COOTBETCTBUN C AEWCTBYIOLMM 3akoHoaaTenbcTBoM P® Bnpase pacToprHyTb [orosop wiunn nioboii 3 3akasos B noboe BpeMsi B OAHOCTOPOHHEM NOPSAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O PaCcTOPKEHUM He no3aHee, Yem 3a 1 (OauH) aeHb Jo TpebyeMoit fJaThl PACTOPXKEHNS!, ECTIM OGBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKME MPUYUHBI 1
VHbIE NPUYMHBI HE NO3BONAIOT fanbHellee npefoctasneHne Yenyr. Mpu atom Onepatop cBs3u Bo3BpaLyaeT AGOHEHTY BHECEHHYIO MNaTy, ynnayeHHylo UM B Nopsfke npegonnathl 3a
HenoTpebneHHble YCnyru, Ha OCHOBaHUN MUCbMEHHOTO 3asiBneHus AGOHeHTa, oopmneHHoro B Mectax paboTel ¢ aboHeHTamm, ycTaHoBneHHbIx OnepaTopom cassu. [Jorosop (3akas) B
Ccryyasx pacTopxeHus no uHuLmMaTee Onepatopa cBsiau BYAET CYMTaThCs PAacTOPrHyTHIM, @ OkasaHue YCnyr npekpalleHHsIM ¢ MOMeHTa npekpalleHus ABOHEHTY aocTyna k Ycnyram
cBsi3u OnepaTopoM CBsA3N.

6.3. AGOHEHT npy ycroBuK onnatbl (akTyeckn NoHeceHHbIx OnepaTopom B3N PacxofoB No okasaHno ABOHEHTY Ycnyr, a Takke onnatbl NOTpebneHHbIX 4O MOMEHTa PacTOPKeHUs
[orosopa n/vnu no6oro u3 3aka3oB Ycnyr Bnpase pacToprHyTb [loroBop u/munm ntoboii u3 3akasos B Ntoboe Bpemst B OAHOCTOPOHHEM MOPSAKE NyTeM MOAAYM MUCHMEHHOTO 3asiBNEHNS
OnepaTopy CBsi3V O pacTOpxeHUM B MecTax paboTbl ¢ aBoHeHTamu, yCTaHOBMEHHbIX OnepaTopoM CBsi3W, ECl MHOE HE YkasaHo B HacTosileM OnucaHum YCnyr uimnm cooTBETCTBYHLEM
3akase. [loroop (3aka3) OyneT cuuTaTbCsi PacTOPrHYTHIM, @ OkasaHue YCryr MpeKpalleHHbIM CO AHS, CriefylowuM 3a aHeM nonyyeHust OnepaTtopom CBsi3M COOTBETCTBYHLLETO
3asBneHus ABoHeHTa, ecrniv 6onee NO3AHMIA CPOK HE NMPEAYCMOTPeH 3asBreHneM ABoHeHTa. B ykasaHHoM cryyae ¢ JluueBoro cyeta AGOHEHTa CTMChIBAIOTCS AEHEXHbIe CPELCTBa 3a
cbakT4eckoe Bpems nonb3oBaHns Ycmyramm OnepaTopa cBsav no Tapudam Onepatopa cesan. OcTaBLumecs AeHexXHble CPeACcTBa Bo3BpaLLaTcs AGOHEHTY.

6.4. B cnyyae pactopxenus [oroBopa unu npekpalleHus aencteus 3akasa (3aka3oB), He3aBUCMMO OT OCHOBAHWIA, nnata 3a YChyru no NpefocTaBneHuio JOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmno AoCTyna.

7. OTBETCTBEHHOCTb CTOPOH M MPOYME Y C 10 B /5] 15
7.1. Onepatop cBAi3u He ByAET HM B CUNYy JOTOBOPHbIX 0653aTENbCTB, HU B CUMY 0BCTOATENLCTB, BO3HMKAIOLLMX U3 MPUINHEHUS Bpeaa, 0TBevaTh nepes AGOHEHTOM U MoBbIMK TPeTbIMM
nuuamm 3a noboro poaa NpsiMble UK KOCBEHHbIE YBbITKM, NOHECEHHbIE kak ABOHEHTOM, Tak v MioBbIM1 TPETBUMM NKLAMK, B pe3ynbTaTe NOnb30BaHUS YCRyroi Unu nonyyYeHns 4ocTyna
kK HuM (B Tom yncne OnepaTop CBA3N He HECET OTBETCTBEHHOCTM MO MCKaM TPETbWX MWL 33 YMYLLEHHYIO BbIrOAY, NOTEPH0 KNMEHTOB Wi noTepto penyTauuu). Onepatop CBA3M He
NPeAoCTaBNSAET HUKaKuX rapaHTuit IMBO pekoMeHAaLMin U He HeCceT Kakoil-nubo OTBETCTBEHHOCTU 3a NOCMEACTBUA UCMOMb30BaHNSA ADOHEHTOM MioBbiX BIUAOB MHAOPMALMK U YCryr,
MONYYEHHbIX C NOMOLLbI0 Yemyrut.
7.2. OnepaTtop CBS3M He HeceT OTBETCTBEHHOCTU:
7.2.1. B cnyyae cboes B [Nonb3oBaTenbckoM (0koHeYHOM) 06opyaoBaHus AGoHeHTa unn niobbIx TPETBUX NULL, ECTIM NOCAIEAHEe He HaXOANTCS nod NpsiMbiM ynpaeneHnem OnepaTopa
cBs3n. OnepaTop cBs3n He 0becneunBaeT aHanm3 NPUYMH HEey[OBMETBOPUTENBHOTO KauecTBa COEANHEHNS KOHKPETHOro ABOHEHTa.
7.2.2. 3a ka4ecTBO Ycnyr B Cryyasx Ucronb3oBaHnst AGOHEHTOM HEWUCMPABHOIO WIk He cepTUdMLMpoBaHHOTO Monb3oBaTenbCKOro (OKOHEYHOr0) 060PYAOBAHMS UMK NPUCOEAUHEHMS K
ABOHEHTCKOI NIMHAM UHBIX NPUBOPOB; CaMOBONBHOTO NPUCOEAVHEHNS! LONOMHUTENbHBIX YCTPOUCTB; HEKAUECTBEHHOM UMW HENPaBUNbHOIM HAcTPOiKkK Momnb30BATENBCKOTO (OKOHEYHOTO)
obopynoBaHus camum ABOHEHTOM; ncnonb3oBaHust AGOHEHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBMEHHbIM TpeboBaHnsM OnepaTopa cBSi3u; Ucnonb3oBakue ABoHeHTOM kabens,
MMEIOLLIEro BHELLHIME UMM BHYTPEHHIE NOBPEXAEHIS; HeNpaBnmbHON NPOKnaakv camum ABOHeHTOM kabens ABOHEHTCKOM NMNHUK.
7.2.3. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON MMHUK, UHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHE AGOHEHTA UM TPETLUX MWL,
7.3. B cnyyae uameHeHus peksuanutos Onepatopa cBsian, Onepatop cBsiu yBegomnsiet 06 3ToM AGOHEHTa MyTeM pasMeLLeHIsi COOTBETCTBYHOLLEro CoobLUeHust Ha caitte Onepatopa
CBSA3M.
74. B cnyyae ecrm OnepaTopy CBSi3M He MPefoCTaBMeHO MPaBoO MIM Ha HEro He BO3MOXeHa 00S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHMHo YcrioBui [lorosopa, B TOM 4ucne B
OTHOLLEHWM CYLLECTBEHHBIX YCMOBMA, TO M3MEHEHUs B [loroBop MOryT ochOpMISTLCS 3aKMoYeHUeM [OMONHATENbHOTO COrnalleHnst B NUCbMEHHOM hopMe nbo nyTem COBEpLUEHMS
abOHEHTOM KOHKMIOLEHTHbIX AeicTBuil. O HeobxoauMocTi usMeHenust [orosopa Onepatop cBsian yegomnsieT AGOHeHTa (garee - npeanoxeHue) nobbiM crnocobom no ceoemy
YCMOTpPEHMIO (MOCPEeACTBOM pa3MeLLieHNs yBe[OMIEeHNs Ha cailTe, oTnpaBneHns SMS-coobLuyeHuit, NoCpeACcTBOM 3NEKTPOHHOM NOYThI, N0 TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.A.) He no3aHee, yem 3a 5 (M19Tb) AHelt 4O MOMEHTa W3MEHEHWU, €CIM UHOE He MpedyCMOTPEHO AEMCTBYIOLIMM 3aKOHOAATENbCTBOM. ECnu MHOEe He npeaycMOTpeHO YCroBuAMM
NPeANOXEHUs WM AONOMHUTENBHOMO COrMalLeHns, NoaTBepXaeHneM cornacus ABoHeHTa 06 W3meHeHun ycroswii [loroBopa SBMSIETC NPOAOMKEHMe nonb3oBaHus ABOHEHTOM
Ycnyramu  nocne ykasaHHOA B NMPEeAnoXeHWW UNU JONOMHUTENBHOM COrMalleHM AaTbl €ro BCTYMEHWS B Cumy MnW coBeplueHne ABGOHEHTOM B OTBET Ha MpeAnoXeHue WUim
POMNOMHUTENBHO cornalenne Onepatopa cBA3n 06 n3MeHeHnn [loroBopa KOHKMIOAEHTHbIX AENCTBUIA, NOATBEPXAaloLLMX cornace ABOHeHTa Ha uameHeHwe [lorosopa B nopsiake,
npeaycMOTPeHHOM npeanoxeHem OnepaTopa CBsau.
7.5. B cnyyae cornacusi ABOHEHTa Ha OCTyN K yCryram BHYTPU30HOBOM TeNedoHHOI CBS3W, Oka3blBaeMbIM ONePaTopoM CeTH BHYTPU30HOBOI TenedoHHom casisn OAO «MeradoH» 1 Ha
npegocTaBneHue ceeneHnii 06 ABOHEHTe yka3aHHOMY OnepaTopy CETW BHYTPU3OHOBOM TenedhOHHON CBA3M [N OKa3aHUs Takux YCnyr no pelueHuio ABoHeHTa B 3akase ykasblBaeTcs
cooTBeTcTBYMoLLEe cornacve ABoHeHTa. OkasaHue ycnyr BHYTPU3OHOBOI TenedOHHON CBA3N OCYLLECTBNSETCS Ha OCHOBaHUK onybnukoBaHHOM OTKPbITbIM AKUMOHepHbIM ObLecTBOM
«MeradcpoH» nybnuyHoit odepThl Ha MpesoCTaBNeHNe YCIyr BHYTPU3OHOBOW TenedOHHON CBS3M, a Takke C Y4eTOM YCroBWi, MpeaycMOTperHbIx Onncanmem Yenyr cesan «[Jomalunui
TenedoH «flom.ru»
B cnyyae cornacusi ABoHeHTa Ha [OCTYN K yCryram MeXOyropoAHOM W MeXoyHapoaHOW TenedOHHON CBSi3W, OKasbiBAaEMbIM OMEepaTopoM CETW MEXIYTOpPOAHOM W MeXayHapOoLHON
TenedoHHoin cBa3u OTKPbITBIM aKLUMOHepHbIM 06LLEeCcTBOM «MexpernoHanbHbi TpaHauTTenekoM» W Ha npefocTaBneHue ceefeHuil 06 ABOHeHTe yka3aHHOMY omepaTtopy CEeTu
MEXOYropoAHON M MeXayHapoaHOM TenetoHHON CBA3N N OkasaHWs Takux ycryr no pelueHnto ABOHeHTa B 3akase ykasbiBaeTcsi COOTBETCTBYloLee cornacue A6oHeHTa. OkasaHue
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r. OpenOypr
YCRyr MEXAYropogHoA M MeXOyHapooHOW TenedoHHOW CBS3M OCYLLECTBRSETCS Ha OCHOBaHWM onybrukoBaHHOW OTKPbITHIM aKLMOHEPHbIM 06LecTBOM «MexpernoHanbHbIi
TpaHautTenekom» nybnnyHoi odepTsbl O 3aKniYeHNM AOroBOpa Ha OkasaHue YCIyr MeXayropoAHOM/MeXayHapoaHoON TenedoHHON CBA3M ANS NoNb3oBaTenel ycnyr TenedoHHON CBSA3M
(NpeaBapuTenbHbIt BbIGOP), @ Takke C y4eTOM YCrOBUiA, NpeaycMOTpeHHbIx OnucaHnem Yenyr cesisu «JomatuHui TenedoH «Jom.rux. Koa BbiGopa OTKpbITOrO akLMOHEPHOro 06LLecTBa
«MexpervoHanbHbIi TpaH3uTTenekom» Ans NpeaocTaBneHNs yeryr MEXLYropoaHON U MeXAYHapOAHON TenedOHHOM cBS3M - 53.
B cnyyae cornacus AGOHeHTa Ha [OCTyn K yCrnyram BHYTPM3OHOBOW, MEXOYrOpPOAHOM W MeXAyHapoAHOi TenedoHHOM CBS3W, OKa3biBaeMbIM WHbIM OMEpaTopoM CBS3W, W Ha
npegocTaBneHne ceefeHuii 06 AGOHeHTe ykasaHHOMY omepaTopy cBsiaW no pelueHnio AGOHeHTa B 3akase ykasbiBaeTCs COOTBETCTBytowee cornace AboHeHTa. OkasaHue ycnyr
BHYTPU30OHOBOI, MEXYTOPOAHON U MEXAYHapOAHOM TeNedOHHOMN CBSI3N B JaHHOM CNy4ae OCYLLECTBMSETCS HAa OCHOBaHUM OnybnuKoBaHHOW Ny6nuMYHON OhepThbl Ha NpefocTaBneHe
yCyr BHYTPU3OHOBOW, MEXOYTOPOAHOM 1 MEXAyHapoaHoM TenethoHHON CBS3M ONepaTopoM CBsia NGO MHOTO COrnalleHus), ykasaHHbIM AGOHEHTOM B 06oMX 3k3emnnsipax 3akasa, a
TakKe C y4eTOM YCroBMiA, NpeaycMOTpeHHbIX Onmncanmem Yenyr cBsau «[omaluHuit TenedoH «JOM.ru» W Npu HanM4mMM TEXHUYECKOI BOIMOXHOCTH. Tpu 3TOM, YCTaHOBMEHbI CrieayioLme
koAbl BbibOpa onepaTopoB CeTel MEXAYrOpoAHOI N MexAyHapoaHoi TenedoHHol cBsau: OTKpbIToe akLMoHepHoe 0bLecTBo «PocTtenekomy - 55; OTKpbITOE aKLMOHepHOe OBLLECTBO
«BobimnenKomy» - 51; 3akpbiToe akumoHepHoe obuiectBo «Komnawus TpaHcTeneKom» - 57; O6LIECTBO C OrpaHU4EHHON OTBETCTBEHHOCTbI) «OKBaHTY - 59; OTKPLITOE aKLMOHepHOe
obwectso «APKTESy - 21; OTkpbiToe akumoHepHoe obliectBo «MobunbHble TeneCuctembl» - 23; OTkpbITOe akLMoHepHoe obuecTBo «MexpernoHarnbHbiid TpaHautTenekom» - 53;
O6LwecTBO € orpaHuyieHHoi oTBeTcTBEHHOCTLI0 «O.C.C. ~Tenekom» - 14; OTKpbIToe akumoHepHoe 0bLwecTBo «Meradony - 15; 3akpbiToe akumoHepHoe obiecteo «OnTuTenekomy - 16;
OBLLeCTBO C OrpaHMYeHHOI OTBETCTBEHHOCTbIO — «MoBKcoH-2000» - 17; OBLLecTBO € orpaHuyeHHo 0TBETCTBEHHOCTbI0 « KOHHOKTY - 24,
ABOHEHT MOXeT 0TKa3aTbCsi OT BO3MOXHOCTU [OCTYNa K YCryram MeXyropoaHoi U MeXyHapoaHO! TenedOoHHOM CBS3W W 3akasaTb YCIyri CBSI3W N0 nepefade AaHHbIX Ans Lenen
nepefayn rofocoBoi MH(OPMALMK, 3a WUCKIKOYEHMEM YCNyr CBSI3W MO Nepefaye AaHHbIX Ha rOpoACkMe HOMEpa M HOMEepa OnepaTopoB COTOBOW CBSI3W B Mpedenax Hymepauuw
OpeHbypckoit obnacTi, (ganee — ycnyrv nepefayuun LaHHbIX), MPU MOMb30BaHUM KOTOPbIMKA WUCXOASLLEE COEAMHEHWE MO CeTW Mepefayn AaHHbIX (CeaHC CBSA3M) ycTaHaBnMBaeTCs
ABoHeHTOM nyTem Habopa ABoHeHTOM «7» 1 «710», B TOM YnCne yCnyru nepefjadu AaHHbIX noanexat npegoctasnenHuto AGoHeHTy npu Habope ABGoHeHTOM «8» 1 «810», 4To B AaHHOM
crnyyae siBnsieTcs NoATBEPXAeHUeM Bbibopa ABOHEHTOM 3aka3blBaeMoii UM YCIyrit Nepefayn LaHHbIX 1 BO3HUKHOBEHWS y OnepaTtopa cBsi3u 06si3aHHOCTY NPefoCTaBUTb AaHHY0 YCnyry
CBSI3N.
CTOpPOHBI NPULLAK K COTMALLEHNIO, YTO MpK OTCYTCTBUM OTMETOK B 3akase 06 oTkase ABOHEHTa OT BO3MOXHOCTM AOCTYNA K yCryram BHYTPU3OHOBOW, MEXYTOPOAHO U MEXAYHapOAHOI
TenedoHHoI cBA3M MMbo oTkase ABOHEHTa OT BO3MOXHOCTW AOCTYNa K ycryram BHYTPU3OHOBOW, MEXAYrOPOLHON U MeXayHapoaHoON TenedoHHo! cBsA3n ABOHEHT 3akasbiBaeT ycnyru
nepefayn AaHHbIX.
CTOpOHbI MPULLIN K COrMALLEHMI0, YTO Npu 0Tkase ABOHEHTa OT ycryri nepefayn AaHHbIX W 3akase [OCTyna K yCryram BHYTPU3OHOBOM, MEXAYrOPOAHOI U MeXayHapoaHO! TenedoHHoI
B3 AGOHEHTY NpefoCTaBNseTCs BO3MOXHOCTb AOCTYNA K BHYTPU30HOBOWN TenedoHHOM CBA3M, OKa3biBaEMO ONepaTopoM CETU BHYTpU3oHOBOI TenedoHHon casan OAO «MeradhoH»,
W yCIyr MEXZYrOPOAHOW N MeXAyHapoAHOW TenedOHHON CBS3M, OKa3biBaeMble ONepaTopoM CETU MEXOYropoAHONM 1 MeXayHapoaHO! TenedoHHO cBsan OTKPbITBIM aKLMOHEPHbIM
obwectaom «MexpernoHanbHbIit TpaHauTTenekomy, a Takke ABOHEHT CornaceH Ha npefocTaBneHne cBefeHni 06 AGOHEHTe ykasaHHbIM OnepaTopam CBSI3.
[ins u3MeHeHWs nopsigka JOCTyNa K ycryram BHYTPU3OHOBOM, MEXIYrOpPOAHON U MEXayHapoaHol TenedOHHON CBS3W, a Takke NPefocTaBneHuns ceefeHnin 06 ABoHeHTe onepaTopam
CBSI3Y, OKa3blBAMOLLMM YCMYrM BHYTPU3OHOBOI, MEXAYrOPOAHOA M MexayHapogHo! TenedoHHoN cBsiaw, ABOHeHT BnpaBe obpaTutbes k Onepatopy CBS3M C COOTBETCTBYHOLMM
3asIBNEHNEM.
7.6. B coOTBETCTBUM C ECTBYIOLLMMM HOPMATUBHO-NPABOBLIMM akTamu P, B TOM Yucre 0 nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, IPEAOCTaBNeHHbIX ABOHEHTOM
npu 3aKM4eHU 1 ucnonHeHn CTopoHamm 06s13aTenseTe no [JoroBopy, OCyLIECTBASETCS C LieMbi UCNOMHEHUst TpeGoBaHWi 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyLiecTBReHus
pacyeToB, MHOpMMpOBaHMS 00 Ycnyrax, BKMoyas O Hamnuwu 3af0IMKEHHOCTW, PACCMOTPEHWUS MPETEH3Wi 3a YCMyr U B WHBIX LiensiX, HEpaspbiBHO CBSA3AHHbIX C MCMOMHEHWEM
[orosopa. C mMomeHTa 3akmnioyenns [loroBopa W A0 MpeKpaLleHns UCONHEHUS Mo Hemy obsizaTenbcTB CTOpoHamu, B TOM 4nCne WUCnonHeHus TpeboBaHuil 3akoHopaTenscTea PO,
OnepaTtop CBsi3 BnpaBe OCYLLECTBNSTL COOP, CUCTEMATU3ALMIO, HAKOMMEHUE, YTOUHEHNE (0GHOBNEHME, U3MEHEHME), U3BMEYEHME, UCMONb30BaHKe, Nepefady (pacnpocTpaHeHue,
npegocTaBneHue, focTyn), 6rokupoBaHue, XpaHeHue, 06e3nuuMBaH1e, yaaneHue, YHITOXEHE NEPCOHarbHbIX JaHHbIX C U/unu Be3 Ucronb3oBaHWs CBOMX NpOrpaMMHO-annapaTHbIX
CpeacTs.
7.7 Niobble yBegomnenns Onepatopom cBs3n AGOHEHTa, ecnv MIHOe He NMpefyCMOTPeHo HacToswmM OnucaHnem Yenyru, 3akasom HanpaensioTcs AGOHEHTY MOCPELCTBOM 3NIEKTPOHHOI
noyThl Mo agpecy, ykazaHHomy B [loroope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMM NyTEM pa3MelLeHust yBeOMMEHUA Ha COOTBETCTBYIOLMX cailTax OnepaTopa CBS3u.
lobble yBegomnenust AboHeHTom OnepaTopa CBsiau, €CIIN UHOE HE MPEAYCMOTPEHO HacTosiwum OnucaHnem Ycnyri, 3akasoM, BKoYast yBeAOMIEHUs 06 0T3bIBE NpesoCTaBNEHHOMO
ABoHeHTOM cornacust Ha 06paboTKy CBOWX MepPCOHambHbIX AaHHbIX B Cryyasix, [OMyckaemblX AENCTBYIOLMM 3aKOHOAATenbCTBOM PO, ocyliecTBASIOTCS MyTeM COCTaBneHus
MUCbMEHHOTO 3asiBMneHNs, 0poOpMITSEMOro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIMI OnepaTopoM CBA3M.
7.8. CTOPOHbI MPU3HAKOT PaBHYIO OPUAUYECKYHD CUNy COBCTBEHHOPYYHOI NOANMCH, (haKCUMUIBHOMO BOCTPOM3BEAEHUS NoanmMcK, nubo NMtoboro aHanora COBCTBEHHOPYYHOI NOANMCH
Onepatopa CBsi31, BOCTIPOU3BEEHHOMO C MOMOLLBI CPEACTB MEXAHUYECKOrO WM WHOMO KOMMPOBAHMS Ha [loroBOpe, a Takke Ha WHbIX JOKYMEHTAX, CBSI3aHHbIX C €ro MCMOMHEHWEM,
3aKroyeHeM Unu npekpaLLeHrem.
7.9. Ecnin ABoHeHT umeeT nepef OnepaTopom CBsi3W 3af0mKeHHOCTb No onnate Ycnyr cessu no [loroBopy w/ivnmu gan OnepaTopy CBS3M COOTBETCTBYlOLEE YKasaHWe (Mpu ycrioBum
coobleHnst AGOHEHTOM HoMepa [loroBopa M COOTBETCTBYtOLEro 3akasa UMW WHOW WHGOpMaLKM, MO3BONSHOLLEN JOCTOBEPHO YCTaHOBUTb NUMYHOCTL ABOHEHTa, B TOM uucre —
NaporbHOro CroBa, B cryyae npefocTasneHus OnepaTopom CBs3u Takoil BO3MOXHOCTU AGOHeHTY. OnepaTop CBSi3v MMEeeT NpaBo OTKMOHUTb COOTBETCTBYIOLLMA 3anpoc AGOHEHTa B
crnyyae COOBLLEHNS HEMOMHOI UMM HETOYHO MHopmaLwn), To OnepaTop CBS3W BNpaBe HanpaBuTb MOCTyNaloLLye [eHeXHble cpeacTa oT ABoHeHTa o [loroBopy, UHbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopoM B3, UK OTAENbHbIM 3akasam nnatexw Ha Apyrow fuuesoi cqeT ABOHeHTa, B TOM 4ucne AN noralenns 0bpasoBaBLUeiica paHee 3af0MKeHHOCTH
AbBoHeHTa. Mpu 3ToM Ha JluueBoit cyeT ABOHEHTa, N0 KOTOPOMY NPOM3BOAMICS NNATEX, 3a4UCTISIETCS CyMMa 3a BbIYETOM AEHEXHON CyMMbI, HAaNpaBneHHoM Ha apyroit Jiuueson cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHusix JeHexHbIX cpeacT OnepaTop cBsiav 0bsi3aH yBeaoMuTs AGOHEHTa NyTeM TenedOHHOr COOOLUEHNS HA KOHTAKTHBIA TENE(OH UMK UHBIM
0bpasom no yemoTtpeHuto Onepatopa cBsau.
7.10. Onepatop CBSA3M He HeCeT OTBETCTBEHHOCTU nepe ABOHEHTOM 3a yBbITkW, NOHECEHHbIE ABOHEHTOM He no BuHe OnepaTtopa CBS3u B pesynbTaTe UCMoNb30BaHUs ABOHEHTOM Tex
UNKM MHbIX pecypcos B CeTu, a Takke 3a NOCNEACTBIUS UCMOMNb30BaHUSt ABOHEHTOM NMtoBbiX BUAOB MHGOPMALUK 1 YCryr, NONy4eHHbIX AGOHEHTOM Mpy NONb30BaHUK Ycnyramu cesisu (npu
YCTaHOBMEHUN coefHeHui). OnepaTop CBSi3W He NPEefOCTaBMSET HUKAKWUX rapaHTui Nbo pekoMEeHAALMA U He HeCeT Kakol-ubo OTBETCTBEHHOCTW 3a MOCNEACTBUSI UCMOMNb30BaHUS
ABoHeHTOM MiobbIX BUAOB MHEOPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.
7.11. Tlpn HencnonmHeHWN UNK HeHapnexallem ucnonHeHn OnepaTopom CcBS3N 0653aTenbCTB NO OkasaHuio Yenyr AGoHeHT o obpalleHus B CyA npedbsienset Onepatopy cBS3u
NMUCbMEHHYK0 MPETEH3NI0 C NpUroxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEOBXOAWUMbIX Afs PACCMOTPEHUS! MPETEH3UM MO CyLLeCTBY AOKYMEHTOB. MpeTeH3un AGOHeHTa
NpeSbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.
7.8. Bee cnopbl CTopoH no [loroBopy v B CBS3W C HUM, MO KOTOPbIM CTOPOHBI He MOTyT MpuiATW K 060K0HOMY COrnmacuto, NepeaaoTcs Ha paspelleHre cyaa No MeCTy HaXoXOeHWs
tunmana Onepatopa cBsau.
7.9. Bee cnopbl CtopoH no [loroBopy M B CBSI3M C HUM, N0 koTopbIM CTOPOHBI HE MOTYT MPUATU K 0BOKAHOMY COrMacuio, NepeaaloTcs Ha paspeLleHre cyda no MECTY HaXOXAeHUs
cunmana Onepatopa cBs3u.

8. AHTUKOPPY LI OHH bIE TP E S 0 B/A H /A 51
8. 1. KonTpareHT 06s13yeTcst coBnoaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKIHOYAS, HO HE OFPaHUYMBASICh:

(a) ®enepanbHbiit 3akoH Ne 273-03 ot 25 nekabps 2008 r. «O NpoTMBOLENCTBIM KOPPYMLMNY,

(b) PepepanbHbiit 3akoH Ne 115-03 ot 7 aerycta 2001 r. «O npoTMBOAEACTBUM Neranusauui (OTMbIBaHMIO) [OXOAOB, MOMyYEHHbIX MPECTYMHbIM MyTeM, U (PUHAHCUPOBaHWIO
Teppopuaman

) 3aKOHO[ATeNbCTBO WHbIX TOCYAAPCTB MO MPOTMBOAEMCTBUIO KOPPYNUWM W NPOTWUBOLEACTBMIO neranuaaumi (OTMbIBAHWIO) [OXOAOB, MOMyYEHHbIX NPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

8.2. Mpu ucnonHeHuu ceonx obs3atenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nnua, paboTHUKM WM NOCPEAHUKN HE COBEPLUAIOT Kakux-nnbo AenCTBMiA (0TKa3bIBAKOTCS
ot Ge3feiicTBMA), KOTOPbIE NPOTUBOPEYAT TPebOoBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbLCTBA, B TOM YWCMeE, BO3LEPXKUBAIOTCA OT MPAMOTO MMM KOCBEHHOTO, NMYHO MNK Yepes
TPeTbUX MWL, NpeanoxeHns, obeLyanus, faum, BbIMOraTenbCTea, Npockbbl, Cornacus NonyynTb W MoNyYeHus B3SITOK B NioBoit hopme (B TOM Yucne, B hopMe JEHEXHBIX CPEACTB, MHbIX
LieHHOCTEM, MMYLLIECTBA, MMYLLECTBEHHbIX MPaB UK UHOI MaTepuanbHOM M/unn HemaTtepuanbHOM BbIrofbl) B NONb3Y UMK OT KakuX-NBO MWL, ANs OKa3aHUs BIIMSIHWS HA UX [EACTBUS U
PELLEHIS C LieMbIo NoMy4eHNs Niobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C MHOI HeNPaBOMEPHON LieMbIHo.

8.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3@ COBEpLUEHINE KaKnX-Nbo AeMCTBIIA, KOTOPbIE MOTYT MPUBECTM K HAapYLUEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMM CTaTb NPUYUHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

8.4. MNpu BbisBNEHUM KOHTpareHToM cryyaes HapylueHus nonoxeHui n.n.1,2.sbiwe KoHTpareHToM, ero adyunupoBaHHbIMM MMLamMm1, paboTHUKaMMU UK nocpenHukamm, KoHTpareHT
00s3yeTcs B NUCbMeHHOI chopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHune 14 [Heit ¢ MOMeHTa (PakTYeCKOro HapyLLEeHWS.



r. OpenOypr
8.5. Tarke B cnyyae Bo3HUKHOBEHUS Y AO «3P-Tenekom XonauHr» pasyMHO 060CHOBAHHbIX MOJO3PEHMIA, YTO NPOM3OLLNO UM MOXKET MPOM3OMTN HapyLIeHWEe Kakux-nbo NONMoXeHuit
n.n.1,2.sbilwe KoHTpareHToM, ero addunupoBaHHbIMM nuLami, paboTHukamy unm nocpeanmkamn AO «3P-Tenekom XonauHr» Bnpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTb KOMMEHTapUM U MHAOPMALIMID (LOKYMEHTbI), ONPOBEPratoLLne UM NOATBEPXKAALME (aKT HapYLLEHUs B TeYeHMe 14 AHEl C MOMEHTa BO3HWUKHOBEHUS NOA0BHOrO posa
NOAO3PEHNIA, a Taloke PacTOPrHyTb HACTOSLLMIA AOTOBOP.

TEXHUYECKUE XAPAKTEPUCTUKU YCNYTU ____________________________________________________________________________________________________________________|]
TexHu4eckve NokasaTeNy kaYecTBa NpyY Oka3aHUM YCRyr CBsI3M Mo nepejave faHHbIX Ans Lieneil nepesaym ronocosoi HpopmaLmu:

Ne HanmeHoBaHue 3HayeHue

1. 3anepxka Npy yCTaHOBNEHUN COEINHEHNS < 3cek

2. BpemeHHbIe 3aepkKku Npy nepeaayn NakeToB MHGOpMaLmm <100 mc

3. KoadhduumeHT notepn nakeToB MHGOPMALMK <1%

4. lMonoca nponyckaHus NMHUWA CBA3W B CETW Nepeaayn AaHHbIX (CKOPOCTb Nepefayn aHHbIX) 256 kbut/cek

5. [locToBepHOCTb NepeAayn MHopMaLm >99%

6. Mcnonbayemble aboHeHTCKNE MHTEPENChI FXS

7. lMpoTokon nepefayn faHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBSI3W st NOMyYeHUs YCIyr TPETLUX MWL NYTEM YCTAHOBIEHWSI COBAMHEHMS C UCTIONb30BaHUEM

8. moaeMa AboHeHTa o npoTokonam V.22, V.32, V.34, V.42, V.90, V.92 He npegocTaBnseTcs
dopmat aBTOMaTYECKOro ONpeaenuTens Homepa (MpX HanuYuK AaHHoN GyHKLMK Y Monb30BaTeNbCKOro (OKOHEYHOTO)

9. obopyfoBaHus) Caller-ID (EBpoAOH)

TAPU®bI HA YCITYTU CBA3WU «[domawruii TenedoH «JOM.RU»

Tapudb npegocTaBnexns goctyna

Tapucbbl npegocTaBneHus goctyna Llena
1. Ycnyru no npegocTaBneHuto gocTyna:
1.1. obecneyeHme TEXHUYECKOII BOIMOXHOCTY Oka3aHus AGOHEHTY Ycnyr cBsiau; 1.000,00
1.2. obecneyeHre BO3MOXHOCTH Nonb3oBaHus AGOHEHTOM Ycmyramu CBS3u (B TOM Yucnie BblgeneHne oaHoro AGOHEHTCKOro Homepa v 1.000,00
IP-agpeca).
2. BoipeneHue kaxporo nocnepytouero AGoHeHTckoro Homepa u IP-agpeca(B Tom unucne cozpaHne TexHUYeckoi BosmoxHocTu | 2 000,00

oka3aHus AGOHeHTY Ycnyr cBsiau 1 o6ecneyeHne BO3MOXHOCTH Nonb3oBaHusi AGoHeHTOM Ycnyramu cBssm)
3. BoigeneHne AGOHeHTCKOro Homepa no BbiGopy AGOHeHTa

Ha ocHoBaHWM 0TAEMBHOTO CyeTa
Onepatopa cBsan

MpumeyaHus

1. ABOHEHT CaMOCTOSITENbHO HECET OTBETCTBEHHOCTb 33 COXPAHHOCTb W obecnevenue paboTocnocobHocT OBopynoBaHus, B ToM uucne obecneyeHne OBopynoBaHus

anekTponutanmem 220B.

ABoHeHTCKas NuHKs, chopmmrpoBaHHas OnepaTopoM €B3n Ans obecneyeHnss TEXHUYECKOW BO3MOXHOCTM OkasaHWs ABOHEHTy Ycnyr cBsiaw (ycryru no npepocTaBReHuio

pocTyna), sensetcs cobeTBeHHocTbio Onepatopa cas3u. [nata 3a BnageHwe 1 nonb3oBaHine AGOHEHTOM ABOHEHTCKO NIMHWEN BKITOYEHa B aBOHEHTCKYI0 NnaTy 1 HauMcnseTcs

ABOHEHTY [1ONOMHUTENBHO 1 B3UMAETCs 10 MOMEHTA NpeKpaLLeHus aeicTBus [loroBopa, He3aBUCUMO OT pakT4eckoro noTpebrienust Yenyr casiau.

2. B cToumocTb npefocTaBneHns AoCTyNa BKIOYEHbI BCe Hanori 1 copbl, MCMomb3yemMoro Npu npegoctaeneHu goctyna k CeTn casn ABOHEHTY 1 yka3aHHOrO B akTe caauu-

npyUemky ycnyr no npeaocTaBneHmnio AoCTyna.

3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWsi ABOHEHTY Ycnyr cBsiaw npepycMaTpuBaeT (hopmupoBaHue ABOHEHTCKOW NMuHWM [0 nepBoro onb3oBaTENbCKOro

(okoHeuHoro) oGopynoBaHus. dopmupoBaHMe AGOHEHTCKOM IWHUM Ha y4acTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) o6opynoBaHWs A0 MOCreayHLLEro

[Monb3oBaTenbckoro (OKoHewHoro) obopyaoBaHus, Haxoasiuerocs B MomeleHnn ABoHeHTa, onnaynsaeTcs A6oHeHTom no Tapudpam Onepatopa cBS3M Ha [lononHUTembHbIe

yenyru.

4. Bxogsiee B Ycnyri no npesocTaBneHmio AocTyna (opMupoBaHine AGOHEHTCKOM MMHUN OCYLLIECTBIISIETCS MO HAPY)XHOI MOBEPXHOCTM CTEHbI OBbEKTa OTKPLITHIM COCOBOM.

®opmupoBaHre ABOHEHTCKON NUHAM WHBIM CNocoBoM, Bkmioyast paboTy C MOABECHBIMKM NOTOMKaMM, YCTAHOBKY M. MAMHTYCOB, 3aKpbITylo Mpoknaaky AGOHEHTCKOM NMuHMK,

YCTaHOBKY 1 HAaCTPOWKY [ONONHNTENLHOTO 060PYA0BaHNSA 1 T.4., @ Takke YCnyry No NpefoCcTaBneHIto [OCTYMA C Y4eTOM JOMONHNTENbHbIX TpebosaHuii AGoHeHTa onnauyneaeTcs

Ha 0CHOBaHUN OTAeMNbHOro cyeTa Onepatopa casA3un no Tapudam OnepaTopa CBA3N Ha [ONONHUTENbHbIE Yenyru. B ykasaHHOM cryvae nocne nognucanus [orosopa v 3akasa

ABOHeHT ocTaBnsieT 3asiBKy no Ter. 45-11-11. B TeueHue 5 fHeit ¢ MOMeHTa nocTynnenus 3asiBki k AGOHEHTY HanpaBnsieTcs npeactasutens OnepaTopa CBs3u Anst COCTaBMEHUs

cyeTa. B faHHOM criyyae cpok, npeaycmoTpenHbii n1.3.1.1 [loroBopa, HauvHaeT CYMCNISITLES ¢ MOMeHTa onnaTbl AGOHEHTOM cyeTa 3a Ycnyri no npefocTaBneHnto JOcTyna.
TapudpHble NnaHbl NoNb3oBaHMsA Ycnyramu cBA3u

Onnate noanexar TOMbKO UCXOASLLME TenedOoHHbIe COEANHEHNS W COEMNHEHNS MO CETU Nepeaayn AaHHbIX (CeaHChl CBA3M) (Aaree - ceaHChbl CBA3N) B paMKax [eiCTBYIOLLEero
3aKoHoparenscTea PO.
Eavhuua TapudpmkaumMm Ha ceaHchbl CBSI3M COCTABMSIET OAHY cekyHay. EAMHMua Tapudmkaumm Ha MecCTHble TenedoHHble COEAMHEHUs COCTABMSIET OAHY MuHyTy. Onnata
NpOW3BOANTCS B 3aBUCUMOCTM OT NPOAOIKUTENBHOCTY TENE(POHHBIX COBAMHEHMIA/CEAHCOB CBSI3N U COOTBETCTBYHOLLETO B1Aa TENedOHHOTO COeAMHEHMS/CEaHCa CBSI3N.
TenechoHHOE COeANHEHNE NPOAOMKUTENBHOCTLI0 MEHee 3 CEKyHA He yuUTbIBalTCA B 06beMe oKasaHHbIX YCryr CBS3u.
lMpn nonb3oBaHUM Ycnyramu cBS3N B COOTBETCTBUN C TapudHbIM NnaHoM «Be3nMMUTHBINY N0 MapkeTMHrOBON akumun «KomnnekcHoe npeanoxeHue» (aanee — AKUMS), a Takke B
COOTBETCTBUN C ApYriM TapuHbIM NraHoM, ecniv Takasi BO3MOXHOCTb MPEeAyCMOTpeHa YCroBusiMM AKLmMK, aBOHEHTCKas NnaTa yCTaHaBMMBAETCS C Y4EeTOM CKUOKM B pa3Mepe,
npeaycMOTPEHHOM ycrioBusiMu Akuuu. ABOHEHTCKas nnaTa, nnaTta 3a BrageHue W nomnb3osaHue ObopynosaHuem (B cryyae, ecnvu O6opyaoBaHue nepeaaHo BO BrafeHue u
nonb3oBaHne ABoHeHTa) cnincbiBaeTcs ¢ fluueBoro cyeTa AGOHEHTa aBTOMaTUYeCkW B NONHOM 06beMe He no3fHee 1-0ro yncna Mecsila, CrieaytoLLero 3a MecsLeM nomnb3oBaHus
Yenyroit cBssu. B cnyyae oTcyTcTeus Ha 21-0e yucno Mecsua, Criedylollero 3a Mecslem nonb3oBaHus Ycnyroit cesisu, Ha JuueBom cyete ABOHEHTa AeHeXHbIX CPEACTB B
pasmepe aboHeHTCKo nnatbl No TapudHomy nnaHy «be3numuTHbIAY (MHOMY TapucbHOMy nnaHy, ecru Takasi BO3MOXHOCTb MPELyCMOTpeHa ycrioBusiMu Akuuu), nnatbl 3a
BnageHue u nonb3oBaHne OBopynoBaHuem (B cnyyae, ecnu OBopynoBaHWe nepefaHo BO BrafeHWe M nonb3oBaHue ABOHEHTa) 3a MpeALIecTBYHLMIA U Tekyluii Mecsi
nonb3oBaHus Ycnyroin cesisu OnepaTop CBS3W MMeEET MpaBO MPUOCTaHOBUTb OKasaHWe YCryr CBS3W B YacTW BO3MOXHOCTM OCYLYeCTBMEHUS ABOHEHTOM WCXOASLLMX MECTHbIX
TeneoHHbIX COEAMHEHWN,  MCXOLALWMX COEAMHEHMIA MO CEeTU nepefadyu AaHHbIX (CceaHcoB cBsaw, mmbo OnepaTop CBS3W MOXeT BOCMONb30BAThCH MHBIMU MpaBamu,
npeaycMOTPEHHbIMM  HacTosiluM OnucanueM Ycnyrn w/iunv [eicTBYIOLMMM HOPMATUBHO-MPABOBLIMM akTamu.  ABOHEHTY BbiensieTcs ofuH JMLEBOI CYET, HA KOTOpOM
oTpaxatoTcs nocTynneHus cpeacts Onepatopy cBsian oT AGOHeHTa 3a BrnafeHue U nomb3oBaHue OGopynoBaHuem (B cnyvae, ecnu ObopynosaHue nepeaaHo BO BRafeHue w
nonb3oBaHue AboHeHTa), Yenyru cessu «[octyn B MHTepHeT «[om.RU», Yenyru kabenbHoro Tenesugenns «Jom.RUx, Yenyru ceasu «JomawHuin tenecoH «[JOM.RU»a Tarke
CcrvcaHWe aTUX CpeAcTB NPOMOpLMOHaNbHO pasmepy nnaTthbl 3a YCNyrv CBS3W, Oka3biBaeMblx Mo AKLMM, OT 0BLLEro pasMepa exeMecsyHoN nnaThbl 3a Ycmnyri CBs3u, okasblBaeMble
no Akuum. Mpn OTCYTCTBUM AEHEXHBIX CPEACTB B yKa3aHHOI cymme Ha JuueBom cuete aboHeHTa Tpu 1 Gonee mecsies noapsis, Onepatop CBS3M UMEET NpaBo NPUOCTaHOBUTH
norb30BaHue YCryroil CBs3u B NOTHOM 06beMe.
[ins nomyyeHus ycnyr cBA3u No nepefave AaHHbIX ANs Leneii nepefady rornocoBoii MHopMaLmm 1 yctaHoBneHust AGOHEHTOM MCXOAALLEro COeANHEHNS N0 CETU NepeAayn fAaHHbIX
(ceaHc cBsi3n) ABOHEHT JOMKEH OCYLLECTBUTL HAbOP MO creayHoLWMM npaBunam:
Bug coeanHeHus
Ha ropofckvie Homepa, He BXoasLune B 30Hy Hymepauun OpeHbyprckoii obnacTy,
B npedenax Poccun

MocnepoBarenLHOCTL Habopa*
«7», panee Habop kopa 30HbI Hymepauwu Bbi3blBaeMoro aboHeHTa, faree Habop
abOHEHTCKOTo HOMepa BbI3bIBAEMOro aboHeHTa
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Ha HOMepa OnepaTopoB COTOBOW CBSI3W, HE BXOAsLME B 30HY Hymepauuu | «7», panee Habop kopa ornepaTtopa COTOBOW CBsiav, Aanee Habop aBoHeHTckoro
OpeHbyprckoit obriacty, B npegenax Poccum HOMepa BbI3bIBaEMOro aboHeHTa
Ha HOMepa OnepaTopoB COTOBOM CBA3N 3a Npedens! Poccun «710», panee Habop koga CTpaHbl BbI30Ba, Aanee Habop koga onepaTopa COTOBOM
CBsA3K, Aanee Habop aboHeHTCKOro HoMepa Bbl3bIBAEMOr0 aboHEHTa
Ha ropozckvie HoMepa onepaTopoB CBA3M 3a Npeaenamu Poccim «710», panee Habop koga CTpaHbl Bbi30Ba, Aanee Habop koja 30HbI HymepaLum
Bbl3blBaEMOro aboHeHTa, fanee Habop abOHEHTCKOrO HoMepa Bbl3blBaEMOr0 aboHeHTa

* Habop ABoHeHTOM «7» n «710» sBnseTcs noaTBepxaeHNeM Bbibopa AGOHEHTOM 3akasblBaeMoii UM YCMyri CBS3W MO Mepedade AaHHbIX ANS Lenei nepefayn ronocoson
MHEhopMaLm 1 Bo3HMKHOBEHUS y OnepaTopa cBsiai 0653aHHOCTY NPeaoCTaBNTb AaHHYH0 YCNyry CBS3u.

[ins nony4eHUs: yCnyr BHYTPU3OHOBOM, MEXYrOPOAHON W MEXAYHAPOAHOM TeNethOHHO CBS3M M ycTaHOBNEHUS) AGOHEHTOM COOTBETCTBYHOLLEN yCryrit TenedoHHON B3 AGOHEHT
[IOMKEH OCYLECTBUTL HAbOp N0 CreAyLMM NpaBunam:

Bua coeamnHeHmns MocnepoBatenbHOCTL Habopa*

Ha TOpOACKMEe HOMepa, He BXOAswWMe B 30HY Hymepaumn r. OpeHGypra B | «8», Janee Habop Koga 30HbI HymMepauuu Bbl3biBaeMoro aboHeHTa, Aanee Habop

npepenax Poccun abOHEHTCKOro HoMepa Bbl3biBaeMoro aboHeHTa

Ha HoMepa onepaTopoB COTOBOW CBA3N B NpeAenax Poccun «8», panee Habop koja onepaTopa COTOBOA CBA3W, Aanee Habop aboHeHTCKOro
HOMepa BbI3blBaeMOro aboHeHTa

Ha HOMepa onepaTopoB COTOBOW CBA3W 3a Npedens! Poccun «810», panee Habop koga CTpaHbl BbI30Ba, Aanee Habop koga onepaTopa COTOBOM
CcBsi3W, flanee Habop abOHEHTCKOrO HoMepa Bbl3biBAaEMOr0 aboHEHTa

Ha ropozckvie HOMepa onepaTopoB CBA3M 3a Npeaenamu Poccim «810», panee Habop koga CTpaHbl Bbi30Ba, Aanee Habop kopa 30HbI HymepaLuum
Bbl3blBaEMOro aboHeHTa, anee Habop aboHEHTCKOro HomMepa Bbl3biBaemMoro aboHeHTa

* Habop ABoHeHTOM «8» 1 «810» siBnsieTCs NoATBEPXKAEHUEM BbiGopa AGOHEHTOM 3aka3blBAaeMoii UM YCIyri BHYTPU3OHOBOM, MEXIYTOPOAHON U MEXAYHAPOAHOM TenedoHHON
CBS3M 1 BO3HMKHOBEHIMS y Onepatopa cBA3n 0653aHHOCTV NPeAoCTaBNTL [OCTYN K AAHHBIM yCryram CBA3u (Mpy ycnosiu, 4to ABOHEHT npu noanucaHim [lorosopa uvnu 3akasa
Bblpasun cornacvie Ha JOCTYN K JaHHbIM yCryram), ECl MHOE He npedycMoTpeHo [loroopom u/unu Hactosmm Onucarnem.

1. «Be3anuMuUTHbINY: aboHeHTCkas nnata — 440,00 py6./7ecc.

ABoHeHTCKas nrnaTta 3a MecTHble TenedoHHble coeauHeHus BHe CeTn casisn Onepatopa CBS3W Ha ropofckue TenedoHHble HoMepa
1. (BKMIOYAET HeorpaHMyeHHbIl 06bEeM MeCTHbIX TenedoHHbIX coefuHeHnii BHe Cetn cssu OnepaTtopa CBS3W Ha ropofckue 190,00 py6./7ecc.
TeneqoHHble Homepa).

ABoHeHTCKas nnaTa 3a MecTHble TenedOoHHbIE COeANHEHNS Ha ropoAckue TenedoHHbe Homepa BHYTPH CeTu cBsan Onepatopa cBsaun
2. (BKNIOYAET HEOrpaHMYEeHHbI 06BbEM MECTHbIX TENEeOHHbIX CoeauHeHuii BHyTpu Cetu cBsisu OnepaTtopa CBs3W Ha ropofckue 10,00 py6./7ecc.
TeneoHHble HOMepa).

3 lMnata 3a BpeMeHHOe BniafieHue W Nonb3oBaHne AGOHEHTCKOM IMHNEN. 240,00 py6./7ecc.
Onnata ceaHCOB CBsA3N OcyLLecTBAseTCA no Tapudam Onepatopa B3N Ha COeANHEHNs N0 CETW Nepeaayn AaHHbIX (CeaHcbl CBsAan).
4.
2. «[oBpeMeHHbIN»: aboHeHTCckas nnara — 240,00 py6./7ecc.
1 lnata 3a BpeMeHHOe BniafieHue W Nonb3oBaHne AGOHEHTCKOM IMHUEN. 240,00 py6./7ecc.
Onnata MecCTHbIX TenedOHHbIX COeAMHEHII Ha ropoAckue TenedoHHbIe HOMepa NPoN3BOANTCS Mo Tapudam OnepaTopa CBA3M Ha MECTHbIE TeNedoHHbIe COeANHEHNS.
2.
Onnata ceaHCOB CBsA3N OcyLUecTBAseTCA No Tapudam Onepatopa CBA3N Ha COeANHEHUS N0 CETW Nepeaayn AaHHbIX (CeaHChl CBA3N) .
3.
Buabl MecTHbIX TenehOoHHbIX COeaUHEHN LleHa
BblI30B 3KCTPEHHbIX OMepaTUBHbIX CITyX6 1 MuHyTa 0,00 py6.
MeCTHble TenedoHHble COeaMHEHNs Ha ropoackue TenedoHHbIe HoMepa 1 MUHYTa 0,20 pyb.

* ABoHeHTckas nuHus, OBopynoBaHWe HaxogsiTcs B cobctBeHHocTM OrepaTopa CBsSiaW M NepefatoTcs BO BRafeHne W nonb3oBaHue ABOHEHTa C MOMEHTA MpefoCTaBreHus
ABoHeHTy foctyna k Ycnyram CBsiaW U MOANMCAHUSI COOTBETCTBYIOLLErO akTa COa4u-MpUeMKM YCryr no MpefocTaBneHuo focTyna k Ycnyram cssav. [nata 3a BnageHve
nonb3oBaHne AboHeHTOM ABOHeHTCKOM NuHueit, OBopyaoBaHeM B3MMaeTcst 4O MOMEHTa npekpalleHus feiicTens [lorosopa 1 okasaHus OnepaTopoM CBSi3W COOTBETCTBYIOLLIMX
yYCRyr CBSI3u, He3aBUCUMO OT (hakTi4eckoro noTpebrieHust Yenyr csian. B cnyyae npekpaluenust aenctaus [Jorosopa 1 okasaHust Onepatopom CBsiau COOTBETCTBYHLLMX YCIYT CBSI3N
Onepatop cBs3u BpaBe AeMOHTMPOBaTb ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABOHeHTa.

Bupabl coeanHeHuit No ceTi nepeaayu faHHbIX (CeaHCOB CBA3M) Llena (py©./muH.) Bo Bce AU Hepenn

KpYrnocyTo4yHo
1. CoeauHeHUs No ceTi nepeaayn JaHHbIX (ceaHchbl cBsidu) BHe Cetu OnepaTtopa cBA3u Ha HoMepa B npegenax Poccum:
14 :an.r%;.)é)ncme HoMepa, o Poccui, 3a UCKNIOYEHNEM COBAMHEHNI NO CETW Mepeaayn faHHbIX (CeaHCoB CBA3N), yKasaHHbIX B 336
1.2 | Ha ropoackue HoMepa, Bxoasilme B 30HY Hymepauuu ropogos: Mocksa, CaHkT-TeTepbypr 2,03
1.3 | Ha MobunbHble TenedoHbl no Poccun 3,36
2. CoeMHeHus NO ceTV nNepefayym AaHHbIX (CeaHChbl CBSA3M) NO HanpaBreHUAM 3a npegenamu Tepputopun Poccuu:
CrpaHbl CHI'
Benapycb 2542
AsepbaiimxaH 20,34
ApmeHus 17,29
py3us 15,25
KasaxcraH 9,15
KblprbiacTaH 14,24
OcTanbHble cTpaHbl CHI 12,20
EBpona u cTpaHbl! MpubanTuku
Pecnybnuka Mongosa 2542
AnbaHus 35,59
Crpatbl MpubanTuku n EBpona, kpome Pecnybnvku Mongosa u Anbanuu 10,17
Crpatbl MpubanTuku v EBpona, kpome Pecnybnuku Mongosa u Anbanuu, MoGunbHble 15,25
Adpuka
Amxup, TyHuc 40,68
Adppyika, ocTarnbHble CTpaHbl 40,68

CeBepHas 1 HOxHas AMepuka




r. OpenOypr

CLLA, Kanapa 15,25
CesepHasi 1 KOxHast AMepyka octasnbHble cTpaHbl, kpome Kybbl, CLUA 1 Kanagb 20,34
Kyba 71,19
Asus
Aans | 15,25
AscTtpanus n OkeaHus
AscTpanus, Hosas 3enaHans 10,17
Ascrtpanus u OkeaHusi, pyrue CTpaHbl 30,51

Croumoctb O6opyaoBatus (n. 4.1.2, 4.1.14 Onucanus Ycnyru)

CroumocTb OGopyaoBaHus c
(BKNOYas €ro YCTaHOBKY U To"MQCT"ggTamBK" "
Hawmerosatne HaCcTpOViKy) ¢ nepepadeii ero | Hac POVKA LbOPyROBaKHA ¢
POMKY P nepedaveli ero Bo BNaaeHue n
B COGCTBEHHOCTb, py6. nonb3oBaHue, py6.
ObopynosaHue becnpoBogHON Nepeaaym JaHHbIX 1400,00 500,00
YcraHoBka 1 HacTpoitka ObopyaoBaHust 6ecnpoBoAHON Nepefayy AaHHbIX - -
CTOMMOCTb EXeMEeCsIHHO NMnaThbl 3a BNajeH1e 1 nonb3osaxune akaemnnsipom ObopyaoBaHus ] 10.00
6ecnpoBoAHON Nepefaym AaHHbIX ’
KomnnekT Fopogckoi Homep 1900 -
YcTaHoBKa ¥ HacTpoiika KomnnekTa ['opogckoi Homep - 100,00
CTOMMOCTb eXeMeCsYHON NNaThbl 3a BNafeHue 1 nonb3oBaHue ak3emnnspom Komnnekta Fopoackon Homep | - 10.00
Tapudbl Ha [lononHuTeNnbHbIe ycnyru
Ne Tapudbl PasoBo
1 V13meHeHue [oroBopa B CBSI3M € M3MeHeHueM ABOHEHTOM afipeca TeneqOHU3MPOBAHHOMO NOMELLEHHS! (PX HANM4MK 1000
) O6opynoBakms  ABOHEHTCKOW JIMHIM) ’
2. lMpepocraenexve aybnukata [loroBopa u/vnu 3akasa Ha Ycnyru cBsan 50,00
3. CmeHa cekpetHoro PIN-kopa 50,00
4 lMpenocTaBnexve aeTanu3aLmm cyeTa (AONONHUTENBHON MHAOpMaLmMK 06 okasaHHbIX Ycryrax cBsan) Ha bymaxHoM 10% oT aboHeHTCKOM NnaThbl N0 BbIOPaHHOMY
) HoCMTENe, 33 OAVH KaneHgapHbIii Mecs ABoHeHTOM TapudhHOMyY nraHy
5. [MpuocTaHoBNEHWE Oka3aHus YCIyr CBSI3WN Ha OCHOBaHUW 3asiBreHnst AGOHeHTa 40,00 *
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbiM criocobom, 3a 1 meTp [2] 20,00
7 Pabota no moHTaxy kabenst UTP 5e 3akpbITbiM CriocoboM (paboTa ¢ NoABECHbIMM NOTONKAMM, YKraaka B kabenb- 40.00
) kaHan, nog nnvHTyC 1 7.1.), 3a 1 meTp [2] ’
8. Pabota no moHTaxy kabenb-kaHana (an. MnuHTyca), 3a 1 meTp [2] 30,00
9. YcraHoBka koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcTaHoBKa po3eTku opgHonopToBoi RJ 11, 3a 1 wr. [2] 65,00
B COOTBETCTBIM CO CTOMMOCTBH0 MCXOAALLErO
TenedOHHOrO COeAVHEHIS/COeMHEHIS MO CETU
1. MNepeanpecauns BXOAALLMX TeNnedOHHbIX COeNHEHMI nepefaqm AaHHbIX (CeaHca cesian) U
B COOTBETCTBI C TapUEHBIM NNaHoM Ha ycrym
MECTHOI TenedhOHHOM CBA3M
12. 3ameHa ABOHEHTCKOro HoMepa Mo 3asiBneHmio ABOHeHTa 750,00
13 MepeocopmneHune foroBopa B CBsaW € 3amMeHol AGOHeHTa B TenedOHM3UPOBAHHOM NOMELLEHIUM (NPU Hanu4um 1000
' O6opynoBakms  ABOHEHTCKOW JIMHWM) ’
MpuocTaHoBneHne no 3asBneHnio AGoHeHTa NpeAoCTaBNEHNS BOBMOXHOCTM AOCTYNA K yCryram BHYTPU3OHOBOM,
14. MEXOYropoAHoii, MexiyHapofHO! TenedOoHHON CBA3N, K yCryram CBS3W Mo nepefaye AaHHbIX ANS Lenei nepegayn 50,00*
ronocoBOM MHGOPMALMK W (UNn) K MNaTHbIM ycryraMm MHOpMaLIMOHHO-CNIPaBOYHbIX CITyX6
15. ObecneyeHne BO3MOXHOCTY Oka3aHns AGOHEHTY MNaTHbIX CPaBOYHbIX YCITyr no Homepy AocTyna 009 50 py6./MuH.
16. Yenyra «tobumbiin pervon»[5] 30,00*
17. Yenyra «/tobumas ctpaHa»[6) 50,00*
18 Yenyra «Most Mocksa» [7] 25,00
19. CepsucHoe obcnyxmBaHme Monb3oBaTeNbCKoro (oOkoHewHoro) 0bopyaosaHms [4] 700 py6.
20. Yenyra «60 MuHyT no Poccumy [8] 100 py6. **
21. Yenyra «[lomatuHui 6esnumuy [9] 200 py6.**

*EXeMecs4HO, He3aBNCMMO OT (DaKTUYECKOrO KONNYECTBa AHE MPUOCTAHOBNEHNS OKa3aHa YCryr CBA3M.

** ExxemecsiyHo. Ha caitte Onepatopa CBsia MOXET BbiTb NpeaycMOTPEH MHOI Nopsifok obpatLeHust AGOHEHTa O NPUOCTaHOBMEHUM OKa3aHUs YCyr CBSI3u.

[1] - Tapudbl ykasaHbl ¢ y4eToM Beex Hanoros 1 cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3MeHeHbl OnepaTopom cBsian ¢ yBeaoMneHnemM ABOHeHTa He MeHee, Yem 3a 10
(OecsTb) oHel Yepes cpeacTBa MaccoBol MHAopMaLK 1 (1nn) B MecTax paboTbl ¢ aboHeHTamu, a Takke, No ycMoTpeHuio OnepaTopa CBsau - Yepes caiiT OnepaTopa CBA3M.

[2] AlononHuTenbHbIe ycnyrin 0kasbiBaKTCS TONMbKO B MOMEHT NPeA0CTaBNeHns AoCTyna K Ycnyram CBsau.

[3] CripaBouHble ycnyrv no Homepy foctyna 009 npepoctasnsier 000 «EguHas CnipaBoynas Cryxban.

[4] [HononHuTenbHas ycnyra BKIKOYAET HACTPOKY U MOAKMIOMEHME OHOTO 3k3emnnsipa [Monb3oBaTenbckoro (OKOHEUHOro) 0bopyaoBaHus ABOHeHTa Kk ABOHEHTCKOW MUHUM Ha
OCHOBaHWM 3asBnerns ABOHeHTa npu ycnosin OTCYTCTBNS Y ABOHEHTa 3a0mkeHHOCTH Neped OnepaTopom CBA3M.

[5 ABoHeHTy npeaocTaBnAloTCA YCNyru CBA3M MO nepefade AaHHbIX AN Lieneii nepeaayn ronocosoil MHGopMaLmM Ha HoMepa OnepaTopoB COTOBOW CBA3W, HE BXOASALUNE B 30HY
HymepaLum BpsiHckoit obnacTy, B npeaenax BbibpaHHoro AGoHeHTOM oaHoro cy6bekta Poccuiickoit eaepaliu,  Ha ropoAckue HOMEPA, He BXOASILUNE B 30HY HyMmepaLium BpsiHckoi
obnact, (nanee — Ycnyra «Jliobumblit pervoH»). ABoHeHT onnaunsaeT Yenyry «/liobumblit pervory» B pasmepe 30,00 pyb. B MeCsIL, HE3aBUCMMO OT KONMYECTBA AHEN (haKTUYECKOro
nonb3oBanus Ycnyron «/liobuMblil per1oH», a Takke CTOMMOCTb COEAVNHEHMIA MO CETW nepeaayn faHHbIX (CeaHcoB cBA3n) no Tapudam Onepatopa CBA3W, NPeayCMOTPEHHbIM
Hactosiwmm Onucannem Yenyr, B paamepe 70% ot o6Luyeit CTOMMOCTI COeAMHEHMIA MO CETU Nepefadn AaHHbIX (CeaHCoB CBA3M) 3a Mecsl, okasaHus Ycnyru «/obumbli pervioHy B
Hanpagenexuy BbIGpaHHoro AGoHeHToM cybbekTa Poccuiickoit GepepaLiym.

[6] ABoHeHTy npedoCTaBNSOTCS YCRYrW CBSI3W MO nepefave AaHHbIX ANs Leneit nepesaym ronocosoi MHGopMaLmMn Ha HoMepa OnepaTopoB COTOBOW CBSI3U, He BXOASILLME B 30HY
HymepaLum Poceniickoit Pefepalium, B npegenax BblopaHHoro AGOHEHTOM OHOr0 MHOCTPaHHOTO rOCYAAPCTBA M Ha FOPOACKUE HOMEpa, He BXOAALLME B 30HY HymepaLmi Poccuiickoi
Oepepaunn (ganee — Ycnyra «/liobumas crpaHar). ABoHeHT onnaumsaet Ycmyry «/lobumas crpaHa» B pasmepe 50,00 pyb. B Mecsl, He3aBMCUMO OT KOnM4ecTBa [JHeW
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baKT4ecKoro nonb3osaHus Ycnyroi «Jliobumas cTpaHa», a Takke CTOMMOCTb COBAMHEHWIA MO CETU Nepefaun AaHHbIX (CeaHcoB €BA3w) no Tapudiam OnepaTtopa CBSaM,
npeaycMOTpeHHbIM HacTosiwmum Onucanmem Yenyr, B pasmepe 70% ot obLueit CTOMMOCTW COEANHEHUA MO CEeTW Mepedayn AaHHbIX (CEaHCOB CBA3M) 3@ MeCsL| OKasaHus Ycnyru
«JTiob1mas cTpaHa» B HanpaereHuM BbibpaHHOro AGOHEHTOM MHOCTPaAHHOTO roCyAapCTBa.
[7] ABOHeHTY NpenoCTaBNSOTCS YCyr CBS3W MO Nepefaye AaHHbIX ANs Leneit nepeaaym ronocoBoii MHpopMaLmMy Ha ropofickue HoMepa, BXoasiuve B 30Hy Hymepauuu r. Mocksa
(nanee — Ycnyra «Most Mocksa»). AGoHeHT onnauusaet yenyry «Most Mocksay B pasmepe 25,00 pyb. B MecsiL, He3aBMCMO OT KONMYECTBA [iHEN haKTYECKOTO MoNb30BaHNs Ycnyrom
«Mosi MockBa» u coefHeHWs Mo CeTW nepefayn AaHHbIX (CeaHChl CBS3W) Ha ropofckue HoMepa, BXoAsluve B 30HY Hymepauwuu r. Mocksa, B pasvepe 2,03 py6. 3a kaxaywo 1
(Mepsyto), 2 (BTopyto), 3 (Tpetbro), 4 (YeTseptyto), 5 (MaAtyio) muHyTy 1 (OgHOrO) CoeamHeHst MO CETW nepedadn OaHHbIX (CeaHca CBA3W) U 3a kaxaylo MuHyTy 1 (OgHoro)
COEAVHEHMS MO CETW NEepefiaum AaHHbIX (CeaHca CBS3N) MPOAOMKUTENBHOCTLIO CBbile 20 (OBaauati) MuHyT; B pasmepe 2,03 pyb. cyMMapHO 3a BCE COBAMHEHUE MO CETU Nepesfaym
DaHHbIX (CeaHca cBs3n) NpodomkuUTeNnsHOCTLI0 ¢ 6 (Lectoir) no 20 ([BaALaTyio) MUHYTY COEAMHEHMS, @ Takke CTOMMOCTb COELMHEHNI MO CETU Nepeaayn AaHHbIX (CEaHCOB CBS3M)
M0 MHLIM HanpaBneHuam no Tapudam OnepaTopa cBs3u, NPeayCMOTPEHHbIM HacToALLMM Onucannem yenyru.
[8] ABoHeHTy npefoCTaBnAKTCS YCNyrM Mo nepefade AaHHbIX Ans Lernel nepeaayu ronocosoit HdopMauum B obbeme 60 MUHYT NS COEAMHEHWS MO CETU Nepeaayun AaHHbIX
(ceaHcbl cBsi3n) BHe Cetn Onepatopa cBS3n Ha HoMepa B npegenax Poccuu B TEYEHUM KaneHOapHoro Mecsua, ¢ 61 MuHYTbl Tapudmkaums NPOM3BOAUTCS COTACHO CTOMMOCTH
COeAMHEHMIA N0 CeTV Nepefaym AaHHbIX (CeaHcbl cBaav) BHe CeTn Onepatopa cBs3n Ha Homepa B Npeaenax Poccim
[9] AGoHeHTy TapudHoro nnaHa «[oBpeMeHHBIN» MpesoCTaBNSIOTCA YCMyr MECTHOM TenedoHHOW CBS3W, BKMKOYAlOWME, HEOrpaHUYeHHbIn 06beM MECTHbIX TenedOHHbIX
coeauHermit BHe CeTu casisn OnepaTopa CBs3u Ha ropofickue TenedoHHbIE HOMEPa U HEOTPaHUYEHHbI 0BBEM MECTHbIX TENEdOHHbIX CoevHeHui BHYTpK Cetu cBsisn Onepatopa
CBSI31 Ha ropockvie TenedoHHble Homepa.
B cnyyae ecnm cpok geiicteus [loroBopa, nubo ofHoro n3 3akmniodeHHbIx ¢ Onepatopom cBsan [loroBopos, coctasnsieT 6onee 6 (LLlect) mecsues co aHs ero nognucanus obenmm
CropoHamm, pa3mep exemecsyHoi NnaTbl 3a MpeaLuecTsytolme nocnefosatensHo 6 (LecTb) mecaues nonb3osaHns Ycnyramu cBsav B pamkax [lorosopa, WHbIx [JoroBopos,
3akmniodeHHbIx ¢ Onepatopom cBsian, GyneT B cpeaHeM He MeHee 440 py6./mec., To AGOHEHTY npu nonb3oBaHUK Ycnyramu casian ««Jomalunuit TenecoH « JOM.RU»» B MecsiLe,
CnefylolieM Mo McTeyeHue ykasaHHbIx 6 (Lect) mecsiuem nomnb3oBaHMs ycnyramu CBSiaW, NPeAoCTaBNSETCS BO3MOXHOCTb BOCMOMb30BATLCH AOMOMHUTENBHBIMK YCIyrammu
«JTiobuMbIl pervoH» 1 «JTiobrmas cTpaHa» nyTem akTUBaLMW JOMONHUTENbHBIX YCNyr B pasgene «JInyHbIn kabuHeT» Ha caiite OnepaTopa CBS3W B pamkax CTOMMOCTM Ycmyr cBsisun
«[omaLunuit TenedpoH «JOM.RU» no paree BbibpaHHoMy AGOHeHTOM TapudHoMy nnaHy.
Anpeca mecT paboTbl ¢ aboHeHTamm: np. MarapuHa, 48/3; yn. Hosas, 4; yn. Canmbiluckasi, 34 kop.3; np-T [aepxuHckoro, 23
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