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OMUCAHUE YCINYTU KABEJIbHOIO TENEBUAEHUA «om.RU»
1. OTMUCAHME YCNYru

1.1.  Onepatop cBsian okasbiBaeT ABOHEHTY YCryri CBA3W NS Leneit kabenbHOro BeluaHus, BKIKOYaloLLme NpefocTaeneHne Ycnyru no npefoctaenenuio goctyna k CeTw, npegoctasneHue B
NOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOI NUHMW, PacnpoCcTpaHeHWe (JOCTaBKy) CUrHanoB (TPaHCMSALMIO) NPOrpamMM TENEeBU3MOHHOTO BellaHWs (danee - TeNeBU3WOHHbIX kaHano) no Cetu
Onepatopa cBsian Ao Monb3oBaTenbekoro (okoHewHoro) obopynoBaHus AGoHeHTa (ganee — Yenyru casisu, «JoM.RU»), a ABoHeHT 06si3yeTcs onnaumeath YCNyru CBS3u B NOPSaKE, B CPOKM U Ha
YCNOBMSIX MPEAYCMOTPeHHbIX [1oroBopoM, HacTosmm Onucanuem Yenyru 1 3akasom.

1.2. B pamkax oka3aHus Ycnyr cesian Onepatop cBsiau 06s13yeTcs obecneymsaTh pacnpocTpaHeHme (GOCTaBKy) CUTHamoB (TPaHCMALMIO) TENEBU3MOHHbIX KaHAMOB B COOTBETCTBUN C YTBEPKAEHHBIM
Tapucom OnepaTopa cBsi3n 40 TOUKM aBOHEHTCKOrO NOAKMtoYeHust ¢ cobnoaernem geiicteytowero FOCTa.

2. TEPMWHbI W ONPERENEHKUA

«ABOHEHT» - NoMNb30BaTENMb YCMyramu, C KOTOPbIM 3akmnioyeH [JoroBop Npu BbiAENEHUN ANs 3TUX Liernen YHUKANbHOTO Kofa MoeHTUdmKaLmu;

«OnucaHue Yenyry - HACTOSLMA AOKYMEHT, COAepXaLLyii On1caHme, TeXHUYECKMe 0COBEHHOCTM 1 NpaBuna NpeaoCTaBNeHNs U NoNb3oBaHus YCnyri, a Takke npoleaypy B3anmopeiicTans CTopoH B
pamkax npefocTaBneHns Ycnyru u apyryio Heobxogumyto uHdopmaumto. Onucanmne Yenyr pasmelyaetcs OnepaTopoM CBS3W Ha caiiTe W MoXeT nepefaBaTbCsi AGOHEHTY B MOMEHT NOAMMUCaHWS
3aka3sa;

«3aka3 Ha Ycnyruy (3akas) - [OKyMeHT, noanucsiBaeMblit CTOpoHamu B pamkax [Jorosopa, coaepxalunii MHchopmaumio 06 Yenyrax, 3akasbiBaeMblx AGOHEHTOM, C Lienbio NpuoGpeTerus Yenyr;
«06opyaoBaHue» - TEXHUYECKME CPEACTBa U NporpaMMHoe obecneyeHue, KOTopble MoryT BbiTb yCTaHOBMEHb! B [ToMeLLeHIsIX B Liensx npegoctaeneqns Yenyr no [JoroBopy. AApec yCTaHoBKY, BUA
(Tvn) uiunmn cToumocTb OBopyaoBaHKs, a Takke CTOPOHa, KOTOpast ero NPeAoCTaBNAeT A4S 0KasaHUs YCNyr CBA3W, ykasbiBaloTcs B AKTe CAAUM-MpUeMKI YCyr no npefocTaBnenmio 4ocTyna;
«Monb3oBaTenbckoe (OKOHe4HOe) 0GopynoBaHue» — obopyaosaHme, Heobxoaumoe ABOHEHTY ANs NOAKIIOYEHMS K Y3y CBSA3N C NOMOLLbI0 ABOHEHTCKOM MHIKM, HaxoasilLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOr0) 06OPYAOBaHNS YkasblBatOTCS B 3akase (fanee — TENENpUEMHNK);

«MpepbiBaHWe NpefocTaBneHUs YCnyru CBA3N» — 03Ha4aeT nepepbiB B NPeOCTaBNEHNM YCNyri CBSi3W, 3apericTpupoBaHHbIil TexHudeckol cnyx6oi Onepatopa cBsiau;

«Ycnyra» - Bce Yenyru, npefocTasnsieMble B pamkax 3akasa (Ycnyr no npefocTasneHuio AocTyna, Ycnyru cesisu v [JononHUTENbHbIe yenyru);

«Ycnyra cBa3u» — [esTensHOCTb No npuemy, 06paboTke, xpaHeHuio, nepeaaye, AOCTaBKke COOBLLEHWI aNEKTPOCBA3M;

«Ycnyra no NpefoCTaBNEHWIO AOCTyna» - COBOKYMHOCTb AeicTBuMi OnepaTopa CBsiaW, HampaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTY YCnmyr CBS3M W BKMHOYaHLLMX
thopmupoBaHue AGOHEHTCKOI NMHIAM W NPUCOEAMHEHWE C ee MOMOLLBIO0 Monb3oBaTensCKkoro (okoHewHoro) obopyaosaHus ABoHeHTa Kk Yany cBsian, ohopMneHue [loroopa, peructpauutio AGoHeHTa,
Bblgenexue Juuesoro cyeta. B 3aBucumocTi OT Biaa npefocTaBnsieMon Ycnyru cBsiau YCnyrv no npefocTaBieHnio AoCTyna MoryT BkmodaTb B cebs ocywiectsneHne OnepatopoM CBA3M UHbIX
[LeCTBUIA, NpedycMOTPeHHbIX BbIbpaHHbIX ADOHEHTOM Tapudom NpeaocTaBneHns AoCTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npegoctasnsiemasi OnepatopoM CBsi3u B JONONHEHME K UHbIM Yenyram no [Joroopy Npy Hanuumm TeXHUYECKOM BO3MOXHOCTM.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsiu) — ycrnosus onnatbl Ycnyr Onepartopa cBsiaW, KOTopble BKMoYatoT B cebs: Tapudibl NpegocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha
[DONONHUTENbHBIE YCNyry;

«Tapudb! npesocTaBneHus focTyna» - yCrious npeaoctasnenns goctyna AGoHenTy k CeTn v onnatbl Ycnyri no npeaocTaBneHnto AocTyna;

«PacyeTHbIN nepuoay - kaneHaapHbin Mecsy ¢ 00 yacoB 00 MuHyT nepeoro uucna go 24 yacos 00 MUHYT NOCNEAHErO AHS TOTO Xe KaneH[apHOro Mecsila, B KoTopom B binn okasaHbl Ycnyru no
[loroBopy Ha npegocTaBneHue yenyr cBsau;

«TapudHble nnaHbI» - YCNoBIs MONb30BaHNS 1 ONMATbl YCMyr CBA3u;

«Tapudb! Ha AononHUTENbHbIE YCAYFU» — YCIOBUS NPeSOCTaBNEHMs 1 onnaThl JOMOMHUTENbHbIX YCNyr, OkasbiBaeMbix OnepaTopoM cBsian AGOHEHTY.

«ABOHeHTCKan nnata» — UMKCMPOBaHHLIA NNaTex 3a YCnyru CBA3W, OKa3biBaeMble B TeYeHWe PacyeTHoro nepuopa, KOTOPbIA ABMSETCH MOCTOSHHOM BENMWYMHON, HE 3aBucALLeil oT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«MakeT ycnyr» — ycnyrv cBs3u ons Lenei kabenbHOro BelaHus, BKMOYalolLve NpefocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOW NMHWM, PacrpocTpaHeHWe (BOCTaBKy) CUrHanoB
(TpaHCnALWMI0) TENEBU3MOHHBIX KaHanoB Ans obecneyeHus npocMoTpa AGOHEHTaMM TENEBU3MOHHBIX KaHamMOB B KONMYECTBe, onpeaensiemoM MepeyHem Yenyr Onepatopa cesian, no Cet Onepatopa
CBAI3U [0 TenenpuemHuka AGOHeHTa.

«ABOHEHTCKas NuHUA» — kabenbHas pa3eoaka, obecneymBatoLLas pacnpocTpaHeHne (JOCTaBKy) TENEBUUNOHHOTO CUrHana (TpaHcnsaumMio) oT Touku aBoHEHTCKOro noakoYeHns (Y3en cassu) Ao
TenenpuemHuka AboHenTa. AGOHeHTCKas N HUS HaxoamTes B cOBCTBEHHOCTM OnepaTopa CBA3K W NepeaaeTcs B NOCTOSHHOE NoMb3oBaHne AGOHEHTY Ha Cpok fAeiicTens [loroBopa u/unu 3akasa.
«Toyka aGOHEHTCKOro NOAKNIOYEHUs» — TOUKa NpucoeauHeHnst AGoHeHTckon niHuM k CeTn. Touka aBOHEHTCKOro NOAKMIYEHWs! pacnonaraeTes B pacnpeenuTenbHoM Lkady, Bxogsiuum B CeTb
Onepatopa cBs3u.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb Ans npuema MAHUMAMNBHOTO COLMANbHOTO nakeTa AMPHBIX TENEBU3UOHHBIX KaHanoB, He obcnyxueaemas OnepaTopom CBsau.
«[lenuTenby» — yCTPOICTBO pasgeneHnst curHana Ha fga v 6onee TenenpuemMHuka, ycTaHoBneHHoe Ha AGOHEHTCKOM NUHIM.

«Y3en cBA3U» - CPECTBA CBS3N, pasmelLLieHHble Ha CETU 1 BbINOMHSHOLLME (YHKLMM CUCTEM KOMMYTALMM.

«CeTb cBa3m (CeTb)» - BCe pacnpeaenuTenbHble CETU U CUCTEMbI NPUEMa, Y4acTKu MarucTpanbHbIX TENEBU3MOHHBIX kKabemnbHbIX CETEN, YCUNUTENW U ONTUYECKME Y3Nbl, BXOASLLMX B cocTaB CeTun
Onepatopa CBS3u B COOTBETCTBUM C NPOEKTOM, NpUHaanexalyne Onepatopy cBs3u Ha NioboM BELHOM NpaBe W NpeAHasHaYeHHbIe Ans Oka3aHus Yenyr CBsau.

«MomelueHne» — MOMeLLEHNE, HaxOasilLeecsl BHe 30HbI OTBETCTBEHHOCTM Oneparopa CBs3W, TAe MoxeT ObiTb ycraHoBneHo OGopypoBaHve Ans npefocTasneHus Ycmyr no [lorosopy,
npuHagnexallee AGOHEHTY Ha kakoM-nnbo BELLHOM npase.

«PacueTHbIit nepuop - kaneHgapHbii mecay ¢ 00 yacos 00 MuHYT nepeoro uucna ao 24 yacos 00 MUHYT NocregHero 4Hs TOro e KaneHhapHoro Mecsia, B KOTOPOM Obini okasaHbl Ycnyrv no
[loroBopy Ha npefocTaBneHue ycnyr cBsiau.

3. MPABA U OBA3AHHOCTU CTOPOH

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0BHOCTOPOHHEM MOPSAKE M3MEHUTb KOMMYECTBO W MepeyeHb TENMEBU3NOHHbIX KaHanoB, CUrHaM KOTOPbIX pacrpocTpaHsieTcsi (noctaBnsieTcs) OnepaTopoM CBs3M (TpaHCIMpyeTes) [o
TenenpuemHuka AGoHeHTa B cooTBeTCTBIE ¢ Tapudom 3abnaroBpemMeHHo, He noxe yem 3a 1 (OanH) aeHb, yBegomus 06 3ToM ABOHeHTa nyTeM pasMeleHus OnepaTopom CBsia COOTBETCTBYHLLEH
HdpopmaLmu Ha caiite Onepatopa cesian www.citydom.ru. (aanee — caiit OnepaTopa cBsiau) u/vnu B pyrux opmax no ycmotperuto Onepatopa cesiau.

3.1.2. Tpon3BOaMTL HACTPOIIKY TENenpueMHuKka, YCTpaHsTb HEMCNPaBHOCTb TENEeBU3MOHHOTO LTekepa, obpbiB (3amblkaHue) AGOHEHTCKOM NWMHWM, MHble HEUCTPABHOCTM, BO3HMKLIME NO BUHE
ABOHEHTa 1N TPETBUX ML,

3.1.3. He npuHumaTh 3asiBKU O CHUXEHUN KayecTBa M300paXeHns v npekpaTuTb paboTbl, CBA3aHHLIE C YCTPAHEHUEM NMPUYMH HAPYLUEHUS KaYeCTBa, NPK HANMYMW HECAHKLIMOHMPOBAHHOI Pa3BoaKM
ABOHEHTCKOM NMHUK BHYTPM TMomellieHust ABOHEHTa Ha KONMYECTBO TENENPUEMHMKOB, NPEBbILLAILLEE NPEAYCMOTPEHHOE 3aKka3oM, NPUBOASLLEN K CHIDKEHWUIO YPOBHS CUrHana Ha [lenutene, u He
NPUHMMATL 3a5BKN O CHXEHUN KaYeCTBa M30BpakeHus B Cryyae 1enomnb3oBaHus kabensi ABOHEHTCKOI IMHUK, He COOTBETCTBYHOLLETO YCTaHOBMNEHHbIM TpebosaHmsM Onepatopa CBsiau.
3.1.4.MpuoctaHoBuTb feiicTaue [loroBopa u/unu noboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B CIEAYHOLLMX CrlyYasX:

3.1.4.1. Mpou3BecT NOMHOE MMM YaCcTUYHOE NMPUOCTAHOBNEHWE OKalaHus Ycnyr, cBs3aHHoe ¢ 3ameHoit OBopyaoBaHNs, NporpaMMHOro obecneveHns unu npoBeaeHus Apyrux paboT, BbI3BaHHbIX
HeobxoaMMOoCTbIo noaaepxanus pabotocnocobHocTH 1 pa3euTus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca noapsia, yenomus 06 atom AGoHeHTa B ntoboii hopme no yemoTperuio Onepatopa
CBSI3U 0 NpoBeAeHms pabor;

3.1.4.2. Ecnv okasaHue Ycnyr cospaeT yrpody 6e3onacHoCTi i 060poHOCNOCOBHOCTH rocyAapCTBa, 3[0POBLI0 1 Ge3onacHocTy noaen;

3.1.4.3. ABOHEHT ucnonb3ayeT Ycnyru Ans Kakux-nubo He3akoHHbIX LieNeit, Unu e nonyvaeT YCnyru He3akoHHbIM crocobom, akcnyatupyeT OBopynoBaHue C HapyLUEHUEM NPaBuUI TEXHUYECKO
3KCMNyaTaLuu UK UCNIOMb3YET HECEPTU(MLMPOBAHHbI TENENPUEMHIK, @ TAKKE ECTIM NONyYaeT HECaHKLMOHMPOBaHHbIN JocTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABOHeHT He cobniopaeT lMpasuna nonb3oBaHMs Ycnyramu, u3noxeHHble B [lorosope, Hactosem Onucanuu Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMeHHbIe OnepaTopoM CBA3N.
3.1.5. NameHsiTb B 0fHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHus JocTyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONONHUTENbBHbIE YCyri, U3BecTUB 06 3ToM AGOHEHTa He MeHee Yem 3a 10
(DecaTb) AHelt Yepe3 CpeacTBa MaccoBOW WMHGOPMaLMK W (unn) B MecTax paboTbl ¢ aboHeHTaMm, a Takke WHbIM cnocobom no ycmotpeHuto OnepaTopa CBS3M, €CrM MHOe He MpeayCMOTPeHo
[efCTBYHOLLMM 3aKOHOLATENMbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpou3eoauTb cBEPKY Nnatexeil B oduce Onepatopa CBsiau.

3.2.2. To n1CbMEHHOMY 3asiBMIEHUI0 MEHSITb W/WNK JONOMNHATL NPefoCTaBnseMble eMy Ycnyri B pamkax npegoctasnsiemoro Onepatopom cBssu MepeyHs Yenyr ¢ COOTBETCTBYHOLLMM U3MEHEHWEM
aboHeHTCKOM nraTbl U ohopMIIeHNeM Npu HEOOXOANMOCTH HOBbIX [lOrOBOPOB.

3.2.3. becnnaTHO M KpyrnocyTo4HO Mony4aTb MHAOPMALIMOHHO-CTIPABOYHbIE YCAYri, B TOM YUCNE — O COCTOSHUM JINLEBOro cyeTa, MHGopMaLMio O MopsiaKke U YCNoBUSX NOMb30BaHUS YCnyroi Ha
caitre OnepaTopa cBsiau, a Takke no TenedoHam, ykasaHHbIM B pekBu3uTax Onepatopa cBsian, npu coobLyeHnn AGoHeHTOM Homepa [loroBopa 1 cooTBeTcTBYtoLero 3akasa (MorvHa u Mapons - npu
Hanu4uM) UM MHO MHGOPMAaLWK, NO3BONSIOWE [OCTOBEPHO YCTAHOBUTb NMYHOCTL AGOHEHTa, B TOM 4MCMe — NAaponbHOrO CroBa, B clyyae npepoctaBnennss OnepaTopom CBS3W Takoi
BO3MOXHOCTV ABoHeHTy. OnepaTop CBsIaV UMEET MPaBO OTKMOHUTb COOTBETCTBYIOLLWIA 3anpoc ABOHeHTa B cryyae CooBLLEHIst HEMOMHON UMM HETOYHOM MHdOPMALN.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThbl 3@ YCnyru CBA3M 33 AHW, B TOM YMCNE MPEBbILLAILLME HOPMATUBHBIA CPOK YCTPAHEHWS HEMCMPABHOCTEN, €CMN HEUCNIPABHOCTI BOHUKIM HE MO BUHE
ABOHeHTa, a Takke B MHbIX Cryyasix, NpeaycMOTPeHHbIX [ECTBYOWMM 3aKkoHopaTenscTBoM. [ins odopmnenns nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCS C COOTBETCTBYHOLWM NMUCbMEHHBIM
3asiBrieHnem k OnepaTopy CBsi3u.

3.3. OMNEPATOP CB#A31 OBA3AH:
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3.3.1. MpowssecTn nepepacyeT aboHEHTCKOM NnaTbl 3a YCnyry CBA3M No NMUCbMEHHOMY 3asiBneHuio AGOHeHTa, NpUHATOMY B Mectax paboTbl ¢ aboHeHTaMm, ycTaHoBNEHHbIMM OnepaTopoM CBsi3u, B
cnyyae MpepbiBaHus NpeaocTaBneHNst YCyry CBsian, B TOM YiCTe, KOTAa CPOK YCTPAHEHWS HEWCTPaBHOCTeN, ykasaHHbil B M. 2.1.2. [loroBopa, npesbilueH no BiHe OnepaTopa CBA3W, Npu Hanuuum
NUCEMEHHOTO NOATBEPXAEHUS CO CTOPOHBI TEXHMYECKoi cryx6bl OnepaTtopa cBsiau.

3.3.2. N3Bewwatb ABoHeHTa 0 NpeAnonaraembix nepepbiBax B NPeAOCTaBNEHMM YCNYr CBA3M, CBSA3AHHBIX C HEOBXOAUMOCTbI0 MPOBEAEHMS NNAHOBO-MPOdMNakTUIeckx paboT, He No3aHee, YeM 3a
CYTKM 10 MPeSroraraeMoro Havana 1x NpoBEeAEeHUs!, MyTeM pasMELLiEHNst MHOpPMaLIK Ha COOTBETCTBYIOLMX caitTax OnepaTopa cBsiau. MpoBeaeHue NnaHoBO-NpodnnakTUYeckux paboT CPOKOM He
Bonee yem 4 (YeTbIpe) Yaca noapsa He cuutaetcs MpepbiBaHeM npeaocTaBneHus YCnyru CBsau 1 NoAnexuT onnate AGOHEHTOM B COOTBETCTBUM C [loroBopoMm.

3.4. ABOHEHT OBA3AH:

3.4.1. He npousBoamTh TeXHUYECKoro 0BCMyxMBaHUS, PEMOHTA UK MHOTO BO3AeiCTBUS Ha AGOHEHTCKylo nuHuio u OBopyaosaHue Onepatopa CBSiW, BKMKOYas HecornacosaHHoe ¢ Onepatopom
cBs13n oTknioveHe OBopynoBaHus Onepatopa CBSI3W OT SMEKTPOCETH.

3.4.2. becnpensTcTBEHHO Aonyckatb k O6opyaoBamio, ABOHEHTCKOM NMHM M NOSKIIOYEHHOMY K Heil TenenpuemMHuKy CoTpyaHukoB Onepatopa CBSiaW Ans MpoBefeHUst HeobXoAuMbIX nnaHoBo-
npodunakTuyecknx pabot 1 mogepHusaLmmn Cetu.

3.4.3. CoobLatb Onepatopy cas3u 0 nobbix noBpexaeHnax CeTn, ABoHeHTCkol nuHm 1 OBopynoBaHms.

3.4.4. He npucoeanHsaTb kK AGOHEHTCKOA NMHWM TENENPUEMHMK, KOTOPLI HE COOTBETCTBYET YCTAHOBNEHHbIM TpeboBaHWsM, ucmonb3osatb Ans Aoctyna k Cetu Onepatopa CBS3N TOMbKO TaKoW
TenenpUEMHMK, KOTOPbII UCTIPaBEH 1 CepTUCMLIMPOBaH B YCTaHOBMEHHOM B Poccuiickoil defepaLuy nopsiake

3.4.5.CBoeBpemeHHO coobluat 060 Beex crnyvasix MpepbiBaHns NpesocTaBneHnst YCnyri cesiav 1 (unn) yxyaleHus kadectsa Ycnyr cBsian Onepatopy CBsiau, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBIS, NPELYCMOTPEHHbIE 7151 TakWX Cly4aeB B COOTBETCTBUM C [OCTUTHYTHIMIU CTOPOHaMM JOrOBOPEHHOCTSIMM.

3.4.6. Mpwu pacTopxeHun [lorosopa wimnu nioboro 13 3aka3os B Ntoboe Bpems B OAHOCTOPOHHEM NOPSAKE NPOU3BECTM PaCcHET COrMacHo . 7.3. HacTosiero Onucanms Yenyru.

3.4.7. He npogasatb v He nepefaBaTh TPETbUM NnLiaM Ycnyri, okasbiBaeMble OnepaTopom cBsiau no [JoroBopy, a Takke He nepeaasath CBOM npasa v 06s13aHHOCTM no [loroBopy TpeTbiM muam 6es
npeaBapuTensHOro NMcbMeHHoro cornackst Onepatopa cesiau. Mpu HecobnioaeHny aaHHoR 06s3aHHOCTM, OnepaTop CBA3M UMEET NpaBo B OAHOCTOPOHHEM NOPSAKE PacTOprHyTb [1oroBop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo obnagaeT 3akoHHbIMKM NpaBamu Ha MomelueHne. ABOHEHT, He SBMSIOMIACS COBCTBEHHMKOM NOMELLEHWS! 1 HE COCTOSILLMIA HA PErUCTPaLMOHHOM Y4YeTe Mo MEeCTy
XutenbcTea B MomelleHnu, obecneynsaet cornacve cobcTBEHHMKa AaHHOTO MoMeLLeHNs Ha okasaHue Ycnyr B AaHHOM MoMeLyeHnm.

3.4.9. CoobLyatb Onepatopy CBsi31 0 NPeKpaLLeHM CBOEro Npasa BNageHust U (Mnk) nonb3oBaHus MomeLLeHnem, 060 Bcex M3MEHEHMSIX B CBOMX PEKBU3UTAX (paMuinm, NacrnopTHbIX faHHbIX, MecTa
XUTENbCTBA M T.N.) B CPOK, He npesblwatowmii 60 (LWectuaecsitn) aHeit ¢ MOMeHTa uaMeHeHus. [lo MomeHTa nomyyerusi OnepaTopoM CBsi3v YBeLoMNeHust oT ABGOHEHTa, a Takke npu He
yBegomneHun AGoHeHToM OnepaTopa CBsi3u Oka3aHHble Ycnyru onnaumsatotcsi ABOHEHTOM 3a BeCb NEPUOL, 4O MOMEHTA NpeKpaLLeHus OkasaHust Ycnyr cBsiaun

3.4.10. ObecneumsaTb coxpaHHOCTb ABOHeHTCKo nuHM 1 ObopyaosaHus OnepaTopa CBA3W, ycTaHoBReHHoro B [MomelyeHnn, u cobnioferne TpebosaHuin npoussoauTens OBopynoBaHus
OnepaTopa CBsi3W K €ro aKkcnnyarauuu; KkomneHcupoBaTb Onepatopy CBsiaW yObITKW B Cryyae yTpaTbl UM NOBPEXAEHUs ABOHEHTCKO MMHUM (3@ UCKMIOYEHUEM YOBITKOB, BOHUKLLMX MO BUHE
Onepatopa CBSi311) B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM 1 [loroBopom B TeyeHne 3 (Tpex) AHeit ¢ MoMeHTa BbicTaBneHns OnepaTopom CBA3N COOTBETCTBYIOLLEMO cyeTa. Onepatop
CBSI3N 0CBOBOXAAETC OT OTBETCTBEHHOCTW B Cryyae BO3HMKHOBEHMS MO BUHEe ABGOHEHTa HeucnpaBHOCTEN Ha ABOHEHTCKOW NuHuM, OBopynoBaHWW CBSI3W U TenenpuemMHUKE, HaxOAsLMXCs B
MomeLLieHnm, npu 3ToM aboHeHTCKas nnaTa HauucnsieTes U onnaumnBaeTcst AGoHeHToM. He JonyckaTb CaMOBONMBHOIO BCKPLITUS MWK MOBPEXAEHUs YCTpoitcTB CETH, CaMOBOMBHOTO MOAKMIOYEHNS!
1AM OTKIKOYEHNS AGOHEHTCKON NUHMA.

3.4.11.Cobntopath lMpaBuna nonb3oBaHus Ycnyramu, 3noxeHHole B [loroBope, HacTosiem Onucanum Yenyr, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMneHHble OnepaTtopom CBs3U.

4, NOPANOK NPEAOCTABNEHUA AOCTYNA K CETU U OKA3AHWUA YCIYT CBA3N
- |
4.1. B momeHT noanucanus CtopoHamu [loroopa u/unn 3aka3a AGOHEHT BHOCUT nnaty 3a Ycnyru no npegocTaBneHnto A0CTyna U nepBoHaYaibHbIA aBaHCOBBIN NAaTeX 3a Nonb3oBaHue Ycnyramu

CBSI31 B pasMepe, yCTaHOBNEHHOM HacTosimm OnvcaHnem Ycnyr, ecrv B 3akase He ykasaHo UHOE.

4.2. Ycnyra no npegocTasneHuto foctyna AGoHeHTy okasbiBatoTcst Onepatopom cBsisn B TeueHue 5 (Matn) pabounx gHel ¢ MomeHTa onnatbl ABOHEHTOM CTOMMOCTM YCnyr no npenocTaBneHmnio
A0CTyNa W NepBoHayanbHoro aBaHCOBOTO MiaTexa B pasmepe, ycTaHoBneHHOM Onepartopom cssian, no Tapudpam Onepatopa cBsian B MOMHOM 06beMe, eClM MHOE He YKasaHo B HacTosLieM
Onmcatun Yenym nivnu 3akase.

4.3.Mocne 3aBepLueHnst Komnmekca paboT no npeAocTaBneHmnio AocTyna ABOHeHTY k Ycnyre casian OnepaTop cBsian MpoW3BOAUT NPOBEPKY NPefoCcTaBNeHus A0CTyNa 1 npeacTaBnseT ADOHEHTY Ans
nognucaHns AKT caaum-npuemki Yenyrv no npefocTaBneHnio foctyna. AGoHeHT 06s13aH NpuHsTL Ycnyry no npefocTaBReHuio fOCTYNa HEMOCPEACTBEHHO NOCre ee okasaHusi Mbo oTkasaTbes oT
NpUEMKM, MPenCTaBuB COTPYAHMKY OnepaTtopa MUCbMEHHYI0 MOTMBMPOBaHHYI MpeTeHuto. ®akT Haanexaliero okasaHus AGOHeHTY Ycnyrn no npepsocTaBneHvio AOCTyna MOATBEPKAAETCS
nognucaHHbiM CTopoHamu AKTOM cAauv-puemki YCryri no npefocTaBneHmnio 4ocTyna. Yemyrv no npesocTaBneHmnio AOCTyna He oka3biBatoTcsi OnepaTtopoM CBsi3u, eCrii paHee JOCTyn yxe 6bin
NpefoCTaBneH, ecnm WHoe He ykadaHo ABOHeHTOM B 3akase. B ykasaHHOM criyyae AGOHEHT BripaBe 3akasaTb Oka3aHue Ycryru no npegocTaBneHunto JocTyna ¢ onnaton no Tapudam Onepatopa
cBs3u. lpegocTaBneHne Ycnymi CBs3M B NepBOM MeCsLE AeNCTBUS COOTBETCTBYHLLErO 3aKasa OCYyLLECTBNSETCS ¢ AaTbl OkasdaHUs YCnyru no npefocTaBneHmnio JOCTyna, eCin MHOe He YKasaHo B
3akase.

4.4. Tlo opHoi ABOHEHTCKOIN NMHMN MOXeT BbITb NpefocTaBneH AocTyn k CeTu He Gonee yem Ans [BYX TenenpuemMHuKoB. MpefocTaBnenme JOCTyNa K TPETbeMy W NOCHEAYHOLLMM TenenpueMHuKkam
Npou3BOAMTCS N0 OTAenbHON 3asBke ABoHeHTa no Tapudam Onepatopa cesisn. Onnata 3a nomnb30BaHWe Ycnyramu CBsiav Npu npesocTaBneHuy Joctyna Gonee Yem Ans ofHoro TenenpueMHuka
OCYLLIECTBNSIETCS HA OAWH BblAeNeHHbIN ABOHeHTY JTnLeBoi cyeT.

4.5. MpepoctasneHue foctyna k Cetn MoxeT GbITb MPON3BEAEHO C UCMONb30BaHWEM MaTepUarnos, NpefocTaenenHbix AGoHeHToM. B aaHHoOM cnyyae Onepatop CBsiau He HECET OTBETCTBEHHOCTM 3a
KayecTBO Oka3blBaeMbIX Ycnyr cesisu. [pefoctaBneHue JOCTyna ¢ UCMONb30BaHWMEM MaTepuanoB, NpesocTaBneHHbX AGOHEHTOM, OCYLLECTBASIETCS NPWU HANMM4UM 3aKMIOYEHWUs) NpeacTaBuTenei
Onepatopa cBsiavt 06 1X MPUTO[HOCTI AMS MONyYeHns Yemyr.

4.6. TenenpnemHuki AGOHEHTa AOMKHbI COOTBETCTBOBATb YCIIOBMAM, HEOOXOAUMbIM [ns noTpebrneHns Yenyr CBsan, B TOM Yucre B PyKOBOACTBE MO JKCMMyaTaLyui TenenpuemMHuka JOmKHO ObiTb
YKa3aHO KONM4eCTBO KaHarnos He MeHee 100, B MPOTMBHOM CIy4ae Mp1eM CUTHamNoB BCEX TENEBU3NOHHBIX kaHaNoB HEBO3MOXEH 113-3a TEXHUYECKUX NapaMeTPOB TenenprueMHmKa.

4.7. Otknioyerme ot CeTu He NpeaycMaTpuBaeT nocreayioLLee NOAKMOYEHNE K CUCTEMe KOMMEKTUBHOrO npuema Tenekananos (CKIMT).

4.8. AGOHeHT 00s13aH 3a Kaxablit BONONHMTENbHBIA BBOA B MomeleHne AGoHeHTa AGOHEHTCKOI MMHUM OnnavumBaTh YCyru CBs3w B COOTBETCTBMM C ycnosusimu [orosopa v Tapudamn Onepatopa
CBSI3M.

4.9. AboHeHT 0bs13yeTcs Hchopmuporatb OnepaTopa CBsian 0 3aMeyeHHbIX UM hakTax CaMOBONBHOTO NOAKMoYeHMs k CeTu TpeTbUX Nl 1 NoBpexaeHusix Ha CeTu.

4.10.AGoHeHT 0bs3yeTCs Npu NpekpalLeHnm AeicTans [JoroBopa u/mmi COOTBETCTBYLLEro 3akasa (He3aBuUCMMO OT MpUuMHbI) BepHyTb OnepaTopy cBsian ABOHEHTCKYI0 NMHMIO B TeyeHue 5 (MsTn)
AHeit ¢ AaTbl NpekpalLieHns [eicTBs 3akasa No akTy npuema-fiepefadyn B Mectax pabotbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBA3W, eCIIN MHOe He NpefyCMOTPEHO HOBbIM 3akasoM. Mpu
HewcronHeHn ABOHEHTOM yka3aHHOWM 06si3aHHOCTV OnepaTop CBsi3n MMeeT npaBo BabickaTb ¢ ABoHeHTa yiep6 B pasmepe 1 000 (OpHa Thicsua) pybreit, a Takoke noTpeboBaTh BO3MeLLEHS
pacxofioB, CBA3aHHbIX C € BO3BPATOM (BKI0Yas CyAeOHbIe M3AEPKKM).

5. TTOP 500K PA C Y E T O B
5.1. O Tapudpax Ha Ycnyru cessu Onepatop cBa3un uHopmupyeT AGOHeHTa nyTem pasmelLeHns MHdopMaLyum Ha caiite Onepatopa CBA3M Wnnu [ONONHUTENBHO B APYrMX hOpMax no YCMOTPEHo
Onepatopa cesian. Pasmep aboHeHTCKoi nnaTkl 3a Mecsl, B koTopoM ABoHeHTY 6bin NpefocTaBneH AOCTYN K YCnyram CBsiau, ONpefenseTcs C MOMeHTa NpeAoCTaBneHnst fOCTYNa NPOnopLOHansHO
KONM4eCTBY AHEN NoNb30BaHMs YCyramu CBS3u.

5.2.B cnyyae naveHeHns Tapucos OnepaTopom CBS3M NPOU3BOAKTCS NepepacyeT nnaTkl No HoBbIM Tapudam Onepatopa CBS3N C MOMEHTA UX U3MEHEHMS.

5.3.Monb3oBaHne Ycnyramn Onepatopa CBSI3V MOXET OCYLLECTBAATLCS B cryyae, ecnv 6anaHc Jiuuesoro cyeta AGOHeHTa He SBNsieTCs OTpULjaTenbHbIM (MIHOpMaLKs 0 cocTosHIUM JlnLeBoro cyeta
nocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHUS [luueBoro cyeTa Ha caite Onepatopa CBsau, B Cryyae npegoctasneHns OnepaTopoM CBS3W Takoil BOMOXHOCTM ABOHEHTY), ecriu uHoe He
npeaycMoTpeHo HacToswwmm OnucaHne Yenyru uinmm cooTBETCTBYIOLMM 3aKa3oM.

5.4.Nnatexu 3a npeaocTaBneHue YCNyr CBA3N HAUMHAIOT HAYMCNATLCS M B3UMATLCS, @ YCyri CBS3M HaumMHaloT okasbiBaTbcs OnepaTopoM CBsiav ¢ MOMeHTa nopnucaHns CtopoHamu AkTa caaun-
npueMKM Ycnyri no npedocTaBneHnio A0CTyna (ecnv WHoe He MpedycMOTPeHO HacTosiwum Onucaduem Ycnyrn uiunu cooTeTcTBytolmMM 3aka3om), nubo 3akasa Ha Ycnyru cessW, AocTyn K
KoTOpbIM 6bin MPpeaocTaBneH B COOTBETCTBUM C paHee MofnucaHHbIM ¢ AGoHeHToM [loroBopoM w/unu 3aka3oM, He3aBUCMMO OT TOTO, MpoM3BefeHbl N ABOHEHTOM HeobXoANUMble HACTPONKM
TenenpueMHuKka.

5.5.Cymmbl, nocTynuBlue oT AGOHeHTa Mo [loroBOpy, CHUTAIOTCS BHECEHHBIMM C MOMEHTA BHECEHMS! HAalMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsiau NMbo B (hHMHAHCOBO-KpeAUTHbIE
YUPEXOEHUst HA YCTIOBUSIX, YCTAHOBINEHHBIX (DUHAHCOBO-KPEAMUTHBIMM YYpEXAEeHUsIMU, MO0 B nraTexHble CUCTEMbI (BKMKOYAs TEPMMHAmNbl onnathl Ycnyr), U 3auucrisiotcst Ha JluueBoil cuer,
yKa3aHHbli ADOHEHTOM B MNaTexHoM AOKyMeHTe (B MOMeHT nopnucaHus 3akasa k [lorosopy ABGOHeHTY Bbigensetcs Jluuesoit cyeT no cooTeeTcTBylowemy 3akasy. Homep Jluuesoro cyeta
COOTBETCTBYeT HOMepy noanucaHHoro CtopoHamu 3akasa). B cnydae, ecnu HasHauyeHne nnaTexa ADOHEHTOM HE yKa3aHO WK He NO3BONseT AOCTOBEPHO OMpeaenuThb, Ha kakoit Jluuesoit cyet
NepeYnCrSoTCs eHeXHbIe CPEACTBA, AaHHble JEHeXHbIe CPeAcTBa He 3aumMcnsioTcs Ha JluueBoil cyeT ABOHEHTa W YYUTBIBAKOTCS HA OTAEMBHOM CYeTe [0 MOMEHTa Haanexallero ohopMeHus
ABOHEHTOM NnaTexXHbIX [JOKYMEHTOB, MO0 yTOUHEHUs AGOHEHTOM HasHaYeHMs MnaTexa. YTOuHeHWe HasHaueHus nnatexa npoussoautcs AGOHeHTOM nyTem obpalleHus k OnepaTopy CBsiau B
MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMEHHbIX OnepaTopoM CBS3W, C COOTBETCTBYIOLMM 3asiBRIEHWEM C 0653aTemnbHbIM ykadaHeM HOMePa YTOYHSIEMOTO MNATEXHOro AOKYMeHTa, Homepa JinLeBoro
cyeTa 1 NnaTexHoro AoKyMeHTa, No KOTOPOMY NPou3BEEeH COOTBETCTBYIOLWIA NNaTex.

5.6. Mpw otpuuatensHom 6anaHce Ha Juuesom cyete ABoHeHTa OnepaTop CBS3W UMeeT NPaBo NPUOCTAHOBUTL OKasaHue YCnyr CBA3M 40 MOMeHTa noraleHns ABGOHEHTOM 3a[0MmKeHHOCTH, ecnn
MHOE He MpesyCcMOoTpeHo HacTosiuym OnrcaHuem ycyru.

5.7. [leHexHble CpeacTBa, BHECEHHbIE B kayecTse nnatbl no [loroBopy, cnucsiBatotcs OnepaTtopom cBsau ¢ Jluesoro cyeta AGOHeHTa B NepBYI0 ovepefb ANS noralleHnst 3aA0MKeHHOCTU AGOHEHTa.
5.8.0nnata Ycnyr npov3BoauTCs AEHEXHBIMK CPeacTBaMu Mo Bbibopy ABoHeHTa:

- HanW4HbIMY B Kaccy B MecTax paboTbl ¢ aboHeHTamyn OnepaTopa CBsi3u;

- 6eaHanuyHbIM NepeymcrieHeM Yepe3 (OUHaHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCMOBUSIX, YCTAHOBNEHHbIX (IUHAHCOBO-KPEANUTHBIMU YUPEXAEHUSIMI, @ TAKKe MCTIONb3OBAHMEM NMATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI onnaTbl Yenyr) Ha pacyéTHbI cyéT Onepatopa CBs3u, ykasaHHbli B [loroope. Mpu onnate Ycnyr Onepatopa CBsian Yepes (UHAHCOBO-KpeAUTHble YupexaeHus ABOHEHT B
NMaTeXHOM [OKYMEHTE [OMKEH yKasaTb (haMUNMIO, MHULMANbl U afpec, Mo KOTOPOMY MpOM3BESEHO MpefocTaBneHne ey octyna k YcmyraMm. OcyliecTBrisis nnaTex ykasaHHbIMU criocobamu,



r. Camapa

ABOHEHT MpuHUMaeT Ha cebsi GpeMs pacXofoB Ha YCIyru ykasaHHbIX YYPEXOEHUN, MNATEXHbIX CUCTEM (ECTIM OpraHW3aLys, MPUHUMAIOLLasH NnaTex, B3MMAET C NniaTenbluyvka KOMUCCUIO 33 MpUeM
nnarexa);
- NyTem UCNoMb30BaHMs kapT onnatbl Ycnyr Onepatopa cBsiau.

6. OTBETCTBEHHOCTb CTOPOH

6.1. lononH1TENbLHO K Cyyasm, npeAycMoTpeHHbIM [JoroBopom, Onepatop CBS3M He HECET OTBETCTBEHHOCTH:

6.1.1. 3a kayecTBo CurHana B cry4asx:

6.1.1.1.CpbIBOB TPAHCAALMM MO BUHE BELLATENS TENEBU3UOHHBIX KaHAMOB, CMYTHUKOBOIO WMk 3DUPHOTO ONepaTopos;

6.1.1.2.8 cryyae NpucoeamHenus k ofHon AGOHEHTCKON NHUKM ABOHEHTa TeNenpPUEMHUKOB B KONMYECTBE, NPEBLILLAKLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KONMMYECTBO TENEBU3MOHHBIX KaHAmMoB, PacmpoCTPaHeHWe ([OCTaBKy) CUTHAmMOB (TPAHCMALMIO) KOTOPbIX ocyliecTBnsieT Onepatop CBS3W, cnv BelyaTenb, obnapaiowuii npaBamm Ha
pacnpocTpaHeHue kaHamna 1 obecreunBaBLLMIA €r0 PacnpoCTpaHeHue B rOPOLCKON admp, MpekpaTun CBOK AEATENbHOCTb, UMK OCYLLECTBNSET 3TO C HapyLLEHWEM TEXHUYECKUX HOPM, HapyLuaeT
HOPMbI M NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

6.1.1.4. ucnonb3oBanus AGOHEHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMEHHBIM TpeboBaHuam Onepatopa cBsay;

6.1.1.5. ucnonb3oBanne AGOHEHTOM Kabensi, UMEIOLLEro BHELLHWE UM BHYTPEHHUE NOBPEXAEHMS;

6.1.1.6.HenpaBunbHOM Npoknagkv cammum AGOHEHTOM kabenst AGOHEHTCKON NUHUN.

6.1.1.7.3a 06pbIB (3aMblkaHie) AGOHEHTCKON NMHUM, UHbIE HEUCTIPABHOCTM, BOSHUKLUME MO BUHE AGOHEHTA UMK TPETLUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHike ABOHeHTa Ui MoBbix TPETbUX ML, €CTM NOCNEAHEe He HAaX0AUTCS Nof NpsiMbIM ynpaeneHuem Onepatopa cesisn. Onepatop cBsian He obecneunsaeT
aHanu3 NpUYKH HeyAOBNETBOPUTENBHOTO Ka4eCTBa COEAMHEHNS KOHKPETHOrO AGOHEHTa.

6.1.1.9. B cnyyasx ucronb3oBaHns AGOHEHTOM HEWUCMPaBHOTO MK He CEPTUCMLMPOBAHHOTO TenenpuemMHUKa Wi MPUCOEAMHEHNS K ABOHEHTCKOW NMUHUK MHbIX NPUBOPOB, CaMOBOMBHOTO
NPUCOEAVHEHNS AOMOMHUTEMbHBIX YCTPOWCTB;

6.1.1.10. Heka4eCTBEHHON UMK HENPaBUILHON HACTPOIKK TenenpUeMHIKa caMuM AGOHEHTOM.

6.2. OnepaTop CBAI3X He HECET OTBETCTBEHHOCTb 33 COLEPXaHMe TENEeBU3MOHHbIX KaHamNoB, PAacnpOCTPaHEHe (BOCTaBKY) CUHANOB (TPaHCMALMI0) KOTOPLIX ocyLecTBNsieT OnepaTop CBS3N.

6.3. Onepartop CBsi3n He HeceT OTBETCTBEHHOCTU neped ABOHEHTOM 3a YObITkW, MOHECEHHbIE ABOHEHTOM He no BuHe Onepatopa CBsiau B pedynbrate npocMoTpa AGOHEHTOM TeX WW MHbIX
TEMNEeBU3VOHHbIX KaHamNOB, @ TaKkXke 3a NOCNeACTBIUS UCnoNb3oBaHWst AGOHEHTOM MtoBbIX BUAOB MHGOPMALK U YCIyr, NOMy4YeHHbIX AGOHEHTOM NPY NPOCMOTPE TENEBU3NOHHBIX KaHanoB.

7.MOPAA0K MPEKP A LLEH 51 [0 OB O P A /5
7.1. Kaxgbii 3 3aka3os, 3akni4eHHbIX B pamkax [JoroBopa, BCTynaeT B cuny ¢ Aatbl ero nognvcanms obemmn CTopoHamu M AENCTBYET B TEYEHWE HEOMpeAEeneHHoro cpoka, ecnv B 3akase He
yKasaHo nHoe. [leiicTaue nioboro 13 3aka3os MOXET BbITb OTMEHEHO noanucaHueM Apyroro 3akasa B cryyae, ecnin AGOHEHT ykasarn Takoe ycnosue B HOBOM 3akase.

7.2.0nepartop CBS3W C COOTBETCTBUW C EiCTBYIOWMM 3aKoHOAaTensCTBoM P® Bnipase pactoprHyTb [loroBop u/unu nioboi n3 3akasos B no6oe Bpemsi B OLHOCTOPOHHEM MOPsiAKe, MUCbMEHHO
yBefomue ABOHEHTa O pacTOpxeHUW He nosaHee, yem 3a 1 (OawH) AeHb Ao Tpebyemoit AaTbl PacTOPXKEHUS, eCn ODBLEKTUBHbIE TEXHWYECKUE, BKOHOMUYECKE MPUYMHBLI U WHBIE MPUYMHBI HE
No3BONSOT AanbHenlwee npefoctasnenne Yenyr. Mpu atom OnepaTop cBA3n Bo3spaLlaeT ABOHEHTY BHECEHHYIO NNaTy, ynnadyeHHyo UM B Nopsake npeaonnathl 3a HenoTpebnexHble Yenyru, Ha
OCHOBAHMN MICbMEHHOTO 3asiBreHns AGOHeHTa, othopMNeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX Onepatopom ces3n. [loroop (3akas) B Cryyasx pacTOpXeHWs Mo MHULmMaTMBe
Onepatopa cBsian ByaeT cunTaTbCs pacTOprHyTbIM, @ Oka3aHue YCnyr npekpaLleHHbIM C MOMEHTa npekpaLLeHns AGOHeHTy focTyna k Ycnyram cBsian Onepatopom cBs3u.

7.3. . AGOHEHT Mpy YCoBMM OMnaThl (hakTU4eckn NoHeceHHbIx OnepaTopoM CBSI3M pacxodoB Mo okasaHuio AGOHeHTy Ycnyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHus [loroBopa
ninn noboro 13 3akasos Ycnyr BripaBe pacToprHyTb floroBop w/iunu nioboit u3 3aka3os B Noboe Bpemsi B OAHOCTOPOHHEM MOPsiAKe MyTeM MoAauun NUCbMEHHOTo 3asiBneHns OnepaTopy CBSau O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBMEeHHbIX OnepaTopoM CBA3W, EClM MHOE He ykasaHO B HacToswem Onucanuu Yenyr u/unu cooteeTcTBytowem 3akase. [orosop (3akas) bypet
CYUTaTLCA PaCTOPrHYTHIM, @ OkasaHue YCnyr NpekpalLieHHbIM Co AHS, CreAytoLwMM 3a AHeM nonyyerns OnepaTopom CBA3W COOTBETCTBYIOLLErO 3asBreHns ABOHeHTa, ecnv 6onee no3aHuit Cpok He
npeaycmoTpeH 3aseneHnem A6oHeHTa. B ykasaHHOM cryyae ¢ Jlnuesoro cyeta AGOHEHTa CChIBAIOTCA AEHEXHbIe CPEACTBA 3a (haKTYeCKoe BpeMs Nonb3osaHus Ycnyramm Onepatopa CBA3un no
Tapucam Onepatopa cBsau. OcTaBLLMECS eHEXHbIE CPEACTBA BO3BPALLATC ABOHEHTY

7.4. B cnyyae pactopxenust [lorosopa unv mpekpalleHus feicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBAHWI, MnaTa 3a YCnyri Mo MpedocTaBleHnto [OCTyNa BO3BPATY He MOANEXuT, 3a
VCKITIO4YEHMeM Cry4aeB pacTopxeHus [JoroBopa u/mnu npexpallenns aeictams 3akasa (3akasos) 4O MOMEHTa Oka3aHnst ABOHEHTY Ycnyri no npefocTaBnenmio foctyna.

8. TTIPOYVE Y C.J10 B 15
8.1. B cnyyae usmeHeHus pexsuautoB OnepaTopa cBsisn, OnepaTop CBsi3u yBegomnsiet 06 aTom AGOHeHTa nyTeM pa3meLLeHus COOTBETCTBYHOLLEro coobLyeHnst Ha caitte OnepaTtopa CBSi3u.

8.2.B cnyyae ecnu Onepatopy CBsi3M He NPeOCTABMEHO MPABO MNM Ha HEro He BO3MOXeHa 0Bsi3aHHOCTb MO OJHOCTOPOHHEMY W3MEHEHMo ycroBuii [loroBopa, B TOM YWCre B OTHOLLEHMM
CYLLIECTBEHHBIX YCINOBWIA, TO U3MeHeHUst B [loroBop 0(hopMISTCS 3aKMHOYEHNEM [OMONHUTENBHOMO COrMalleHNs. 3aknoyeHue AONOMHUTENBHOTO CormnalleHust Mexay CTopoHamu Npou3BOANTCS
NyTEM OCYLLECTBNEHUS KOHKIIOAEHTHBIX AeiicTBUiA. O HeobxoaumocT ameHeHnst [lorosopa nyTeM 3akmoueHUs JOMONHUTENBHOTO cornalueHns OnepaTop cBsian yBegomnseT AGOHeHTa NobbiM
cnocofom no CBOEMy YCMOTPEHWIO (MOCPEACTBOM pasMeLLieHIst YBEAOMIEHUS Ha caitTe, oTnpaBneHnss SMS-coobLyeHui, nocpencTBOM SNEKTPOHHON MOYTLI, MO TenedoHy, B MecTax paboTbl ¢
aboHeHTaMu ¥ T.4.) He no3aHee, YeM 3a 5 (MsTb) AHEN O MOMEHTa 3aKIHOYEHUs! JOMONHUTENBHOTO COTMALLEHWs, eCIv MHOe He MPedyCMOTPEHO AeNCTBYIOWMM 3aKOHOAATENbCTBOM. Ecrnin nHoe He
NpeAycMOTPEHO YCIOBUSIMI AONONHUTENBHOMO COMMALLEHMs, NOATBEPKAEHUEM 3aKI0YEHUs AONONHUTENBHOO COrMaLLEHMs CO CTOPOHbI AGOHEHTA SIBNSIETCS NPOLOIMKEHUE NOMb30BaHNS ABOHEHTOM
Ycnyramu nocne yka3aHHOW B JOMOMHUTENbHOM COTMALUEHM AaTbl €r0 BCTYMeHUs B cuny. B uHbIx cnyyasx npu uameHeHun OnepaTopom cesiau yenosuit [Jorosopa Onepatop cBsisu obsi3aH
yBegomMuTb 06 3ToM AGOHEHTa nyTem pa3MeLLeHst COOTBETCTBYHOLLEN MHGopMaLMK B CPEACTBAX MacCOBOI MH(opMaLmK n/unu B MecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke UHbIM
cnocofom no ycmoTpeHuto OnepaTopa CBs3u He MeHee, YeM 3a 5 (MTb) AHew, ecrin MHble cnocobbl He MPeAYCMOTPeHb! AEMCTBYHOLLIMM 3aKOHOAATENLCTBOM.

8.3.Jltobble yBepomneHns Onepatopom cBs3n ABOHEHTa, ecrivt UHOe He MpedyCMOTPEHO HacTosium Onucanem Ycnyri, 3aka3oM HanpaBnsioTcs AGOHEHTY MOCPEACTBOM SMEKTPOHHON MOYTbI N0
appecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHONM CBA3N MMM MyTeM pa3MeLLeHNst YBEe[OMIEHHNA Ha COOTBETCTBYIOLLMX caittax OnepaTopa ceasn. [liobble yBefomneHus
A6oHeHTOM OnepaTopa CBfi3W, €CIIM MHOE He MpesycMOTpeHo HacToswmmM Onucannem Ycnyrv, 3aka3oMm, OCYLLECTBNAKTCS NyTeM COCTABNEHNS MUCbMEHHOTO 3asBNeHNs, 0OPMISEMOro B MecTax
paboTbl ¢ aboHeHTaMK, ycTaHOBMEHHbIMI OrepaTopoM CBsi3u.

8.4. CTOpOHbI NPU3HAIOT PaBHYIO IOPUANYECKYIO CUMy COOCTBEHHOPYYHON MoAnMcH, (hakCUMUNBHOTO BOCTPOM3BEAEHUs noanucy, Nnbo nboro aHanora cobeTBeHHOpyYHoR noanucn Onepatopa
CBSI31, BOCMPOW3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro MMM MHOTO KOMMpOBaHWs Ha [loroBope, @ Takke Ha WHbIX JOKYMEHTaX, CBSI3aHHbIX C €r0 MCTIOMHEHUEM, 3aKroYeHUeM Wi
npexpaLeHrem.

8.5. Ecrin ABoHeHT umeeT nepe OnepaTopoMm CBA3M 330MKEHHOCTb Mo onnate Yenyr casisu no [loroopy, To OnepaTop cBsiav BnpaBe HanpasuTb AeHEXHbIe CPEACTBa, NocTynatoLye oT AGoHeHTa
no [loroBopy, HbIM [loroBopam, 3akayeHHbiM ¢ OnepaTopoM CBSi3W, N OTAENbHbIM 3akasam, B TOM Jucne Haxopswyecs Ha JLueBoM cyeTe mo paHee pacToprHytomy [loroBopy w/inmv
3akasy, Ha noratueHve oGpa3oBaBLUENCs paHee 3a[0mKeHHOCTU ABoHeHTa. Mpn 3ToM Ha JuueBoi c4eT AGOHEHTa, Mo KOTOPOMY MPOM3BOAMICS MNATEX, 3a4MCISETCS CyMMa, OCTaBLUasicst nocne
noralleHust 3agomkeHHocTn. O Npou3BeaeHHOM HanpaBneHun feHexHbIx cpeacTs Onepatop cBa3n 0653aH yBedoMUTb AGOHEHTa nyTeM TenedoHHOTO COOBLUEHNS Ha KOHTaKTHbIA TenedoH uin
MHBIM 06pa3om o yemoTperuio OnepaTopa CBs3u.



r. Camapa

9. TAPU®bI HA YCNYTU KABENIbHOI O TENEBUAEHUSA «Jom.RU» I

Ne
n/n

MepeyeHb Yenyr Tapudbl [2], py6. Cpoku Mpumeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBbid» € KOMWYECTBOM
1 TENEBU3MOHHbIX kaHanoB He MeHee 50 ¢ MpefocTaBNeHWEM B MOCTOSIHHOE 295,0[1] 33 OJMH MecsiLy
nonb3oBaHue oHoN ABOHEHTCKOM iuHun [3]

ABoHeHTCKasi nnmata 3a [lakeT ycnyr «basoBbiit» € KOMMYECTBOM

2 TENEBM3NOHHBIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B NOCTOSHHOE 148,0 [1] 33 OfMH MecsLy
nonb30BaHWe BTOPOi W Kaxgot nocneaytoweit AGOHeHTCKoN nuHum  [3]
Mpepoctaeneqe pgoctyna k Cetm no Tapudy «Ontumar (BKmiovaet Cpok ucuncnseTcs ¢ MoMeHTa
ocpopmneHne 3akasa; peructpaumio ABOHeHTa; BbiaeneHue JnLeBoro cyeta; BHECEHMS NNaTkl No 3akasy.

hopMupoBaHue ABOHEHTCKO NWHMA [0 NEPBOA BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMOCOGOM
3 WU npepocTaBnexure Joctyna k Cetu npu Hanuumm ucnpasHoi ABOHEHTCKOM 200,00 5 pabounx gHen
nuHum  Onepatopa CBsi3M [0 NEPBOM BXOAHOW ABEPU M [0 OAHOIO
TenenpueMHuka npu OTCyTCTBUM feiicTBylowero floroBopa ¢ AGOHEHTOM K
NoAKIYEHNE C NOMOLLbI0 ABOHEHTCKOI NHUKM TenenpuemMHuka ABOHEHTa K
Cetn)

Mpepoctaenenve pgoctyna k  Cetn no Tapudpy «CraHgapT» (BKmtovaet
ocdhopmnenne 3akasa, peructpaumio AGoHeHTa, BblaeneHue Jinuesoro cyeta,
4 chopmupoBaHue ABOHEHTCKOW NUHMWA [O OfHOrO TEnenpueMHuka nyTem
npoknaaky kabersi Mo HapyHOW NOBEPXHOCTU CTEHbI OTKPLITLIM CNOCOGOM 1
NOAKNHOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHWKM TenenpueMHuka ABOHeHTa k
Cetn)

Mpepoctaenenve goctyna k CeTu no Tapudy «CraHgapt Mntocy (Bkntovaet
thopmupoBaHne AGOHeHTCKOA nuHMM B MomeleHnn AGOHeHTa OT nepBoi
BXOAHOW [ABepW [0 NepBOro  TenenpueMHuka nmbo  dopmupoBaHue
5 ABoHeHTCkOM nuHMM oT [enutens B [MomeleHun ABOHeHTa [O BTOPOrO 300,00 5 pabounx gHen
TENenpueMHMKa NyTeM NPoKnagku kabensi no HapyHOM NOBEPXHOCTU CTEHbI
OTKPbITbIM CMOCOGOM 1 MOAKMKYEHNE C MOMOLLbIO  ABOHEHTCKOA NUHIM
TenenpuemHmka AGoHeHTa k CeTn)

MpepoctaBneqne poctyna k Cet no Tapudpy «Jlioke»  (BkMtovaet
octhopmneHue 3akasa, peructpaunto AGoHeHTa, BblgeneHue Jluesoro cyeta,
6 copmmupoBaHne  ABGOHEHTCKOW  NiMHMM B [loMelieHnn C  yyeTom 2000,00 5 pabouux gHei
AONONHUTENbHBIX TpeBoBaHuit ABOHEHTa W MOAKMKOYEHWE C NOMOLLbIO
ABOHEHTCKO IMHMK TenenpueMHmka ABoHeHTa k CeTm).

/ameHeHve [loroBopa 1 3akasa B CBS3W C M3mMeHeHneM ABOHEHTOM aapeca

600,00 5 pabounx gHen

7. MoMelLLeHNs (MpK Hanu4um ncnpasHol AGoHeHTCKo! NHM Onepatopa CBA3N 10,0 €/IMHOBPEMEHHO
Mo HOBOMY aApecy)
Mepeodopmnenne [loroBopa W 3akasa B CBA3W C 3aMeHol ABOHeHTa B
8. o 10,0 €['HOBPEMEHHO
nomeLLeHnm (npu Haniun AGOHEHTCKON NUHWK)
[Mocrie nocTynnexus 3asBneHns
ABoHeHTa npu ycnosun
EHEMECRUHO, otcyTcTBus y AGOHEHTa
9 lMprocTtaHoBneHue okasaHunsa Ycnyr ceaan no 3assnexnio AGoHeHTa 50,0 MpONOPLYOHANEHO 3a/10KEHHOCTY nepeq
’ ’ KOMM4ecTBy AHEN

OnepaTopom CBf3u, €CIN UHOE
He NpefyCMOTPEHO Ha caiiTe
Onepatopa cBs3u.

Mocne nocTynnexns 3asBnexns
ABOHeHTa npu ycrnosmu

10. | CepsucHoe obcnyxuBanue TenenpuemHmka [4] 700,0 pasoBo oTcyTcTBus y ABOHeHTa
3310MKEHHOCTY Nepea
OnepaTopom CBsi3u.

nonb3oBaHus Ycnyron

Mpumeyanue: Bbibop Tapuda oCyLLECTBASETCS B MOMEHT NoanucaHus 3akasa.

[1] - exxenHeBHas aboHeHTCkas nnaTa paccunTbiBaeTcs no hopmyne: 295/30 (31), rae 295 — cymma aboHeHTckon nnathl, 30 (31) — obLLee konU4ecTBO aHEN B MecsiLe.

ABoHeHTCKas nrnata BKNIYaET Nnary 3a obecneyeHne BOIMOXHOCTM NONL30BaHMA MakeToM ycnyr v 3a nonb3oBaHue AGOHEHTCKON NHKWeN B nepuop AeicTeus [lorosopa u/unu 3akasa.

[2] - Tapudbbl yKasaHbl ¢ y4eToM Bcex Hanoros 1 c6opoB (B Tom yucne - HAC 18%) 1 moryT 6biTb M3MeHeHbl Onepatopom cBsiau ¢ yBeomneHnem AGoHeHTa He MeHee, Yem 3a 10 ([ecsTb) aHeit
Yepes CpesCcTBa MaccoBO MHGopMaLm 1 (M) B Mectax paboTbl ¢ aboHeHTamu, a Takke, No ycMoTpeHnto OnepaTopa cesian - Yepe3 caitT Onepatopa cesiau. [nata 3a pacnpocTpaHeHue
(BocTaBKy) cUrHanoB (TpaHcnALMI0) 0653aTenbHbIX 0BLLYEAOCTYMHbIX TENEBU3UOHHBIX KaHANOB He B3UMaeTCs.

Anpeca mecT paboTbl ¢ aboHeHTamu: .AspogpoMHas, 47a, yn.Faraputa, 124, yn.Mudypura, 15, np.Kuposa, 147, yn.Ctapa 3aropa, 130.

[3]- Mpy nonb3oBaHuM Ycnyramu casian no MakeTy ycnyr «basoBbliiy N0 MapkeTUHIoBOM akuuu «KomnnekcHoe npeanoxexue» (aanee — Akumsi) aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM
CKWOKM B pasmepe, MPeAyCMOTPEHHOM ycrnoBusiMu ALy ABOHeHTCKas nnaTa cnmcbiBaeTcs ¢ JlnyeBoro cyeta AGOHeHTa aBTOMaTM4eckv B NONHOM ofbeMe He Mo3aHee 1-ro yucna Mecsua,
CnepyHLLEro 3a MecsLieM nonb3oBanus Ycnyron caasn. ABOHEHTY BblaensieTcs oauH JILeBoi cyeT, Ha KOTOPOM OTpaxaloTes nocTynnexus cpencts Onepatopy cBsian oT ABOHeHTa 3a Ycnyru cBsaun
«foctyn B WHTepHeT «AOM.RU, Ycnyru kabensHoro Tenesupenus «JoM.RUy, Yenym cesisn «[omatuHuii TenedoH «JOM.RU», a Takke ciucaHue aTux CpeacTs MpoNopLMOHanbHO pasMepy
nnatbl 3a YCryrv cBsian, okasbiBaeMbIx N0 AKLK, OT 0bLLero pa3mMepa exeMecsHHON NnaTbl 3a YCyrv CBs3u, OkasblBaeMble N0 AKLMN.

[4] — pononHuTenbHasi ycryra BKNKY@eT HACTPOKy CUrHara TENeBU3WOHHBIX KaHaroB, CUTHaM KOTOPbIX pacrpocTpaHsieTcs (poctaBnsieTcs) OnepaTopoM CBS3W (TpaHCHMpYeTCs), Ha OAHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBNEHWE O4EPEAHOCTU TPAHCIALMM CUTHANOB TENEBU3MOHHBIX KaHanoB Ha OfHOM TernenpuemHuke AGOHEHTa B COOTBETCTBUN C MOPSAKOM, YKa3aHHbIM
ABOHEHTOM.



