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OMUCAHMUE YCNYTU «AOMO®OH» JOM.ru

1. OMUCAHUE YCNYTU
Wcnonnutens 3a Mnaty npuHumaeT Ha cebs 0bsi3aHHOCTU No obecneyeHmto ynpaBneHns A0OCTYNOM B NOABE3A WUNW NPUAOMOBYHO TEPPUTOPMIO MHOTOKBapTUPHOTO Aoma Monb3osaTtens ¢
1cnonb3oBaHneM 06opyaoBaHNS CUCTEMbI KOHTpons W ynpasnenus goctynom (CKY[) (nanee — «Ycnyray), a Monb3oBaTens 06513yeTcs onnayneath Ycnyry B nopsiike, B CPOKW W Ha
YCIOBUSIX, NPeAYCMOTPEHHbIX [loroBopom, HacTosmum Onucannem Yenyrv n 3akasom.

[Hoctyn k Ycnyre ¢ nomoLupto Monb3oBaTenbckoro 06opynoBaHus 1 JIuHuM npeaocTaBnsieTcst B 3aBUCUMOCTY OT BblbpaHHoro Monb3osatenem TapucHoro nrata.

VicnonHutens no nopyyeHuio Monb3oBaTens Bnpase NpeaocTaBuTh [onb3oBaTento AOMONHUTENbHbIE YCYrM C ONnaTon B COOTBETCTBUM ¢ Tapudamu McnonHutens:

- PEMOHT 1 3ameHa [1onb3oBaTenbckoro 06opyAcBaHNS, NPUOBPETEHHOTO Y VICNONHUTENS, MO MCTEYEHNIO FapaHTUIAHOTO CPOKa;

- JOCTaBKa 1 NPOrpaMMMUPOBaHIeE AONOMHUTENbHBIX ONEKTPOHHBIX KIKYeit;

- UHbIE YCNyru, ykasaHHble B 3akase.
2. TEPMWHbI U ONPEQENEHUA
«ABTOpU3aLMA» — BBEAEHNE B MHTepdbelice Mpunoxerus nivnu Ha CaiiTte Y4eTHoI 3anmcy.

«Y4yeTHas 3anucby - 3aNnCb, COAEPXaLLAs CBEAEHNs, HeobxoauMble Ans naeHTdMKaLmn Monb3osaTens npu NpefocTaBneHy Aoctyna k Yenyre Ha Caitte u B Mpunoxermnn. K Takoi
3anmcu 0THOCATCS NOTMH M Naponb, NpefocTaBneHHble Monb3oBaTento Ans goctyna k Ycnyre, B TOM yucne, npegoctaeneHHsle Monb3osatenio Ha OcHoBaHM [loroBopa Ha oka3aHue
yCnyr CBS3M.

«MpunoxeHune» — nporpaMmMHoe obecneyeHue, yeTaHaBnMBaeMoe Ha MobnmbHOe yCTpolcTBO [Nonb3oBaTens, KOTOPOe MMEET TEXHUYECKYIO M (haKTUHECKY0 BO3MOXHOCTb 4OCTYNa K CETH
WHtepHet. Cebinku Ha MpunoxeHne pasmeldatotcs Ha Caitte mbo npepocTaBnsaeTcs npeActaBuTenem VcnonHUTens B MOMEHT 3akniodenuns [lorosopa. [loctyn k Ycnyre ¢ nomoLysio
MpunoxeHunsi NpesoCTaBNSIETCS B 3aBUCMMOCTY OT BblbpaHHoro TapudHoro nnaxa.

«3aka3 Ha Ycnyru» (aanee - 3aka3) - JOKyMEHT, NoAnMchIBaeMblii CTopoHamu B pamkax [Jorosopa, coaepxalluit MHopMaumio 06 Yenyrax, 3akasbizaembix Morb3oBatenem, ¢ Lenbo
npuobpeTenns Yenyr.

«JluHmay - kabenbHas passoaka, obecneunsatolas pacnpoctpaHenne curHana ot Obopyaosanus oblyero nonb3osaHns [o Monb3osatenbckoro obopyaosanmus. flocTyn k Yenyre ¢
NOMOLLbHO JIMHUK NpeaoCTaBNSeTCs B 3aBUCUMOCTM OT BblGpaHHOro TapudHoro nnaxa.

«JlnueBon cyeT» — aHanMTMYeckwit cyeT Monb3oBaTens B creuManu3vpoBaHHOM annapaTHO-NpOrpaMMHOM Komrnekce VCMOmHUTENs, Ha KOTOPOM YUWTHIBAKOTCS MOCTYMNEHUs W
CMNCAHNS AEHEXHbIX CPEACTB.

«Monb3oBatenby - nonb3osatens Yenyrn, CoBCTBEHHNK UK HaHUMaTenb MoMeLLeHms, pacronoXeHHOro B NOAbe3ae MHOroKBapTUpHOro Aoma, obopynosaHHom CKY[L, ¢ koTopbim
3aKto4eH JOroBop Ha NpefoCcTaBneHme Yemyru.

«Mnata» - hUKCMpoBaHHbIN NaTex 3a Ycnyry, okasbiBaemyto B TeueHne PacueTtHoro nepuoga

«CKY[l» — cuctema KOHTpONs 1 ynpasrneHns [OCTYMOM B MOABLE3A /Ui NPUAOMOBYIO TEPPUTOPHIO (MPY HANMUNM TEXHUYECKON BO3MOXHOCTW) MHOrOKBapTUPHOTO AOMA, BKNIoYaeT B cebs
cnepytowme anemenTbl: 0bopydosaHue 0buwiezo nonb3ogaHusi, [lonb3osamensckoe obopydosaHue, JSTuHuK u OneKMPOHHbIL KITHoY.

«INEKTPOHHBIIA KMKOY» - NIEKTPOHHOE YCTPOMCTBO KOHTAKTHOrO (Mnu GECKOHTAKTHOTO) TMNa, uaeHTUdMUMpytoLee Monb3osatens Ans Lenei npegocTasneus goctyna B CKY/.
«OGopypoBaH1e o6LWero nonb3oBaHUA» - 000py[OBaHWe, YCTAHOBMEHHOE Ha TEPpUTOpWUM MOAbE3da W NPUAOMOBOW TeppuTOpuW: BOK BbI30BA, 3MEKTPOMArHWTHBIA 3aMOK,
PacnonoXeHHbIA Ha BXOAHONM [Bepu nogbesfa Wi KanuTki, JOBOAYMK ABEPHO MEXaHWYECKMi, cucTemMa SMeKTponuTaHns [OMOdOHa, BNOK KOMMYTaLMK, KHOMKA «BbIXoda» K3
nofbe3aa 1nmmn oropoXeHHoN NpUAOMOBOIA TEPPUTOPUK, BUAEOKaMepa, FPOMKOroBOpUTENb, MUKPO(OH, aHanoroso-LiudpoBoil npeobpasosatens, Wwnarbaym.

«Onucanne Ycnyru» - HacTosWiA [OKYMEHT, COAEepXallMil OnucaHue, TexHuyecke OCOBEHHOCTM W NpaBuna MpefoCTaBMEHWS M MONb3oBaHWS Ycnyru, a Takke npoueaypy
B3aumogeicTeus CTOPOH B pamKax npeaocTaBneHust Ycnyrv u apyrylo Heobxoaumyto uHcopmaumio. Onucarue Yenyr pasmelyaetcs VicnonHutenem Ha CaitTe U MOXeT nepefaBathbCst
Monb30BaTento B MOMEHT NoAn1caHmus 3akasa.

«Monb3oBaTtenbckoe 060pyaOBaHNE» — YCTPOICTBO, KOTOPOE MOXET ObITb YCTaHOBNEHO B MOMELLEHWN B Liensix NpefocTaBnenns Yenyru, 1 nepeaaHo B cobeTBeHHOCTb Monb3osatento
VcnonHutenem B AeHb NpefocTaBneHns Aoctyna no AKTy caauu-npueMkun Ycryru no npegocTaBneHwio A0cTyna. AApec YCTaHoBKM, BUA (TWR) Wumn cToMmoCTb [lonb3oBaTenbekoro
obopynoBaHus, a Takke CTOpOHa, KOTOpas ero NPeAoCTaBASET ANl OKa3aHWsl YCyri ykasblBatoTcst B AkTe caauu-npuemMky Ycnyr no npefocTaBneHuto focTyna. JocTyn k Yenyre ¢ nomMoLLso
Monb3oBaTensbckoro 060pyA0BaHINS NPEAOCTABNSETCA B 3aBMCMMOCTY OT BbiBpaHHoro Monb3osatenem TapudHoro nnaxa. Monb3osatensckoe 0bopyaosaHme noakmioyaetes k Obopyaosanmio
06LLero Nonb30BaHNs ¢ NOMOLLIO NTuHIK.

«MpepbiBaHue npegocTaBneHns Yenyru» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHUM YCyr, 3aperucTprpoBaHHbIi TexHuYeckol cryxboit McnonHutens;

«PacyeTHbIii nepuoay - kaneHaapHbii Mecsi ¢ 00 yacos 00 MUHYT nepeoro Y1cna 4o 24 yacoB 00 MUHYT NOCHIEAHETO AHS TOTO e KaneHnapHoro MecsiLia, B KOTOPOM Obina okasaHa Ycnyra.
«Ycnyra no npegocTaBneHW0 [OCTyNa» - COBOKYMHOCTb AEACTBUA McnomHUTens, HanpaBneHHbIX Ha OBecrieyeHue BO3MOXHOCTU OkasaHusi [Monb3oBaTento YCnyr W BKIOHALMX
chopmupoBaHve Tk 1 npucoeanHerme ¢ ee nomolLpto Monb3osatensckoro obopyaosanns k OBopyaosaHio obLuero nonb3osaHms, odopmneHie [loroBopa, peructpauyio Monb3osatens,
Bbifenexie JlnLesoro cyeTa. Yenyru no NpeAaocTaBneHnto JOCTyna MOTyT BKIHYATh B e6s1 0CyLLECTBEHe VICTONHUTENEM MHbIX AECTBII, NPEAYCMOTPEHHbIX BbIOpaHHbIX Monb3osaTenem
Tapudhom npegocTaBneHns goctyna.

«McnonHutenby - AO «OP-Tenekom XonauHry.

«Mepemeluenme» - Hanpaenexne McronHutenem noctynawowmx ot Monb3oBatenem AeHeXHbIX CPEACTB MO [aHHOMY [JoroBopy Wi OTAeNbHbIM 3akasam B CHET roralleHus paHee
06pa30BaBLLENCS 33A0MKEHHOCTH.

«MomeLeHue» - noMeLLieHWe, HaXOAALEecs BHe 30HbI OTBETCTBEHHOCTW McronHuTens, rae MoxeT BbiTb ycTaHoBneHo Monb3oBatenbckoe obopyaoBaHue Anst npeaocTaBneHus Yemyr no
[lorosopy, npuHapnexatuee Monb3oBaTento Ha kakom-nnbo BELLHOM Npase;

«CaiAty» — caitT www.domru.ru, coaepxalumii Heobxogumyto MHopMaLmio 06 Ycryre, a Takke MHTEpIECh! Ans NOAKMIOYEHIS U onmaThl Yemyru.

«TapudHble nnaHbI» - YCrI0BIS NOMb30BaHWA 1 onnathl Ycnyru;
«Tapudbl Ha AoNoNHUTENbHbIE YCIYri» — YCrIOBUS NPEfOCTaBNEHNS ¥ OnNaThl [lononHUTENbHbIX YCyT, OkadbiBaeMblx McnonHutenem Monb3osatento.
«Tapudb! Ha Yenyru» — ycnous onnatbl Yenyr Monb3osatens, KOTopble BKTOHAKOT B Ce0s: Tapudbl NpefocTasnerns AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMOMHUTENbHBIE YCIyru.

«Tapudbl npegocTaBneHUs JOCTyNay - YCrioBua NpegocTaBneHns goctyna Monb3osatenio k Yenyre 1 onnatbl Ycayri no npegocTaBneHnto 4ocTyna.

«Ycnyray - AesTenbHOCTb Mo obecneyeHio ynpaeneHns AoCTyNOM B NOABE3A WM NPUAOMOBYHO TEPPUTOPUI0 MHOTOKBApTUPHOrO AoMa Monb3oBatens ¢ Mcmonb3oBaHveM 060pyLoBaHNs
CKYL v MpunoxeHus.

«Maponby - HAMBMAYaNbHbIA M YHUKANbHBINM WAEHTUMKATOP, CO3aaBaeMbIit [onb3oBatenem Ans AocTyna k Ycnyre.

«JIn4HbIA KabuHeT» — nyHas ctpakuua lMonb3oBatens Ha CaliTe, NO3BONAIOLLAS EMY YNPaBNsTb NPESOCTaBNsSeMON YCyrol, AOCTYN K KOTOPON OCYLLECTBASIETCS C MOMOLbI0 YYETHOM
3anueu
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3.1. UICMONHNTENb MMEET MPABO:

3.1.1. M3ameHsTb B 0AHOCTOPOHHEM nopsiake Tapudbl npegocTaBnenus foctyna, TapudHble NnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryry, n3BecTuB 06 aToMm Monb3oBatens He
meHee yem 3a 10 (Jecstb) aHen Ha CanTe u/munn JONONHUTENbHO B ApYrAX (hopMaXx No YCMOTPeHWto McnonHuTens, ecnm uHoe He NpeaycMOTPEHO AEeNCTBYHOLMM 3aKOHOAATENbCTBOM.
3.1.2. MpuocTaHosuTb Aeictaue [lorosopa nivmv ntoboro 13 3akasos B 0AHOCTOPOHHEM NOPsAKE B COOTBETCTBIUM C JECTBYIOLLMM 3aKOHOAATENBCTBOM B CIEAYHOLLMX CyYasX:

3.1.2.1. Tpou3BecT MOMHOE WNM YaCTUYHOE MPUOCTAHOBMNEHWE OKasaHWs Ycnyru, cef3aHHoe C 3ameHoi OBopynoBaHus 06LLEro nonb3oBaHWs, MporpaMMHoro obecneyveHus unm
npoBeaeHus apyrux paboT, Bbi3BaHHbIX HEODXOAMMOCTbIO MOAAep)aHus paboTocnocoBHOCTM 1 passuTs Ycnyru, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yBegomus 06 atom
Monb3oBaTens Ao nNpoeeaeHus pabor;

3.1.2.2. Ecnu okasaHue Ycnyru cosaaeT yrpody 6e3onacHocTi 1 060poHoCnocoBHOCTM rocyAapcTBa, 340pOBbHO U Be3onacHoCTu fnofei;

3.1.2.3. Ecnm Monb3oBatenb ucnonbayeT Ycrmyry Ans Kakux-nubo He3akoHHbIX LiENeid, unu e ronyyaeT Ycnyry HesakoHHbIM crocobom, akcrnyaTupyet O6opynosaHue obuero
nonb3oBaHus niunu Monb3oBaTenbckoe 060PYAOBaHIWE C HApYLLEHEM NPaBMI TEXHUYECKOI SKCMyaTaLuy Unu Uenonb3yeT HecepTudnLmMpoBaHHoe Monb3oBaTenbckoe 060pyaoBaHme,
a TaKkKe ecnu nonyyaeT HECaHKLMOHMPOBaHHBI AocTyn k OBopynosaHuio oblyero nonb3osaHus. fJocTyn k Ycnyre ¢ nomolbto Monb3osatensckoro 060pyAoBaHuUs NpeaocTaBnseTcs B
3aBUCUMOCTM OT BblGpaHHOro TapudHoro nnaxa.

3.1.2.4. Ecnm MNonb3oBatenk He cobniopaeT Mpasuna nonb3oBaHus Ycnyroi, u3noxeHHble B [lorosope, HacTosiwem Onncanuu Yenyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBMEHHbIE
Wcnonnutenem, Hapywaet ycnosus [orosopa, Onucanus Ycnyr, 3akasa, WHbIX AOKYMEHTOB, SBMAIOLLMXCS HEOTbEMIEMON yacTblo [loroBopa, a Takke B CriyyasiX, YCTaHOBMEHHbIX
3akoHogaTtenscTBoM Poccuiickon deaepauum.




3.1.3. TopyunTb TpeTbUM nuuam 3akmioyaTb [JOroBop, a Takke OCYLECTBNATb pacyeTbl ¢ [lonb3oBaTenem OT umeHu VcnonHutens; nepefaBaTb NONHOMOYMS MO UCMOMHEHMO
HacTosiero [lorosopa TPETbUM NULIAM, B TOM YMCIE LISl OCYLLECTBINEHUS MH(OPMALIMOHHOTO 0BCNyxMBaHMS U pacyeToB no [oroBopy; nepefasath (yCTynath) TPETLUAM NnLAM NpaBo
TpeboBaHus HeucrnomnHeHHbIX Morb3oBaTeneM JeHexHbIx 06s3aTensCTs nepes VicnonHutenem.

3.1.4. YcraHaBnmBatb ckupku (npemuu) ans Momb3oBateneit k AeiCTBYOWMM Tapudam, a Takke WHble creumanbHble npeanoxeHns ans Monb3oatenedt. Ckuakv (Mpemuv) W MHble
cnevmarnbHble NpeanoxeHus Ans Monb3oBateneil ycTaHaBNMBAKTCS B NOCTOSHHbIX UK BDEMEHHbIX (NEpUOL, AECTBIS OTpaHYeH) NPEAOXEHNSX (aKUMSIX), YCIOBIUS KOTOPbIX pasMeLLatoTcs
B pasgene Ha Care.

3.1.5. MpoBoauTb CTUMYNMPYIOLLME MapKETMHIOBbIE MEPOMPUATUS Pa3oBOr0 XapakTepa (danee - akuwu) C Lenblo MoTWBauuu [Monb3oBaTened, npuBneveHus Hosbx onb3oBateneit u
MOBbILUEHNS YPOBHA WCMONb30BaHNS Ycnyri. B pamkax akuuv ee y4aCTHUKM, COBEPLUMBLLME YKA3aHHbIE B YCTIOBWSX MPOBEAEHWS aKUuM AENCTBUS B OTOBOPEHHBIA CPOK, MONy4aioT
onpefeneHHble NPUBMNENMN (BO3HArpaXaeHe, CKMAKW, Npuabl/Moaapkv U T.4.).

3.2. TIONb30BATENb UMEET MPABO:

3.2.1. MNpou3BoauTb CBEpPKY NnaTexeit B odmce McnonHutens.

3.2.2. To nMCbMEHHOMY 3asiBMEHMI0O MEHATb W/WMM [ONONHATbL MPefoCTaBnsemble eMy YCnyrv B pamkax npefocTaBnsiemoro VcnonHurtenem nepeyHs Ycmyr ¢ COOTBETCTBYHOLMM
n3meHeHneM [MnaTbl, opopmneHnem npu HeobxoaMMOCTH HoBbIX [JoroBopoB. /3veHeHus konuyecTsa npefoctaensembix Ycnyr u Mnatel 6yayT npousBeaeHs! C NEPBOro Ynucna mecsua,
criefyloLLero 3a AaTol nofayn 3asBMeHus Npu ycrioBAW, YTO 3asBneHue nogaetcs lNonb3oBatenem VicnonHutento He nosgHee, yem 3a 10 (Jecstb) AHen A0 OkoHYaHus PacyeTHoro
nepuoga 1 BHeceHnst onnatbl no Tapudam McnonHuTens, a Takke onnathl 3a0MKEHHOCTM N0 paHee 3akno4eHHoMy 3akaay. Mpyu HecobriofeHNM yka3aHHOTO Cpoka Nofayy 3asiBreHns
M3MEHEHMe KONMyecTBa npeocTaBnsemMblx Ycnyr v natbl, 6yayT npounsseAeHs! C NepBOro Yucna BTOPOro MecsLia, CrieayHLLEro 3a MecaLem Nofayn 3asBreHus.

3.2.3. becnnaTHo W KpyrmocyToOYHO MomyyaTb MH(OPMALMOHHO-CTIPABOYHbIE YCIYriA, B TOM YMCTIe — O COCTOSHUM JTnLEeBoro cyeTa, MHGOpPMALMIO O MOPSAKE W YCNOBUSX NONb30BaHNS
Yenyroit Ha CaifTe, a Takke no TenedoHaM, ykasaHHbIM B pexkBuauTax Vcnonnutens, npu coobluenuu Monb3osatenem Homepa [lorosopa v cooTBeTCTBYyIoLero 3akasa (JlorvHa u Mapons -
MY HANUYKUK) UK UHOI MHOPMALIMK, NO3BONISIOLLEN JOCTOBEPHO YCTAHOBUTL NIMYHOCTL [Nonb3oBaTerns, B TOM Y1cne nyTem coobLLeHUs agpeca NpeaoCTaBneHs yeryrv 1 pammuinm, UMEHM,
oTyectBa [lonb3oBaTens Wnu NaposibHOro CroBa, B CIyYae NpeocTaBneHus VicnonHuTenem Takoi BO3MOXHOCTY MMonb3oBatento. McnonHuTens UMeeT MpaBo OTKMOHUTL COOTBETCTBYHOLLIAN
3anpoc lMorb3oBatens B cryyae CoobLUEHNS HENOMHO UMW HETOYHOI MH(OPMALWN.

3.2.4. Ha nepepacuet natel 3a Ycnyry 3a AgHW, B TOM 4MCre MpEBbILLAIOLME HOPMATUBHbIA CPOK YCTPAHEHUS HEUCMPABHOCTENW, €CAM HEMCMPaBHOCTU BO3HUKNM He MO BUHE
Monb3oBaTens, a Takke B MHbIX ChyyasX, NpesycCMOTPEHHbIX AEMCTBYIOWMM 3akoHodaTenscTBoM. [nsi odopmrenust nepepacyeta [lonb3osatenb obsizaH 0b6patuthest C
COOTBETCTBYIOLLMM NUCbMEHHBIM 3asiBNEHNEM K McnonHuTentio.

3.2.5. YyacTBoBaTb B MapKETWHTOBbIX M WHbIX CreLpanbHbiX akuusiX, NPOBOAWMbIX VCMOnHUTEneM, yCTaHaBMMBAIOWMX YCMOBUS MPefoCTaBneHus YCMyr, OTNNYHBIX OT YCMOBUNA,
YCTaHOBMEHHbIX HacToswmM Onucanmem. O NpoBedeHUM AaHHbIX aKuuid, ycroBusix akuvin VicnonHutens uHdopmupyet lMonb3oBaTenei nytem pasmelleHus uHgpopmauun Ha Caiite
1WMnM AONONHUTENBHO B Apyrux hopMax no ycMoTpeHuio McnonHutens. Yuactue Monb3oBaTens B MapKETUHIOBbIX U WHBIX CrieLManbHbIX akuusiX, a Takke cornacue ¢ WX yCroBusiMm1
NOATBEPKAAETCA COOTBETCTBYIOLWMMI OTMETKamu B 3akase. B cnyyae oTkasa [lonb3oBaTens OT yyacTus MapKETWHIOBbIX W MHbIX CrieumanbHbIX akuusx [Monb3oBaTenb Brpase
0BpaTuTbCA K VicnonH1Tenio ¢ COOTBETCTBYIOLLMM 3asiBNEHNEM.

3.3. UICMONHUTENb OBA3AH:

3.3.1. Okasblatb [Monb3oBatenio Ycnyry B COOTBETCTBUAM C [EMCTBYHIOLMM 3aKOHO4ATENbCTBOM, ycrnosusimu [loroBopa, 3aka3om Ha Ycnyru, wHcbopmmuposathb [lonb3oBatens o
npenocTaBnseMblx Ycmyrax.

3.3.2. To 3asBke Monb3osatens ycTpaHsaTb HeucnpasHocT O6opyaoBaHus 0BLero nonb3oBaHUs Umnu JIMHUK, NPensaTCTBYIOWME NOMNb30BaHMI0 YCAYroi, MPU YCHOBUN BbIMOMHEHNS
Monb3oeaTenem 06si3atenscTB no [oroBopy, He no3gHee yem B Teveue 10 (decstv) pabounx fHeR co gHs pervcTpaumuy 3aseku. JocTyn k Ycnyre ¢ nomolsio Mornb30BaTenbekoro
o6opynoBaHus 1 JIuHUM NpeoCTaBNSETCS B 3aBUCUMOCTM OT BblGpaHHOro TapudHoro nnaxa.

3.3.3. U3Bewwatb Monb3osatens 06 nsmeHeHnn Tapudos He MeHee yem 3a 10 ([lecsTb) AHet A0 BBELEHNS HOBbIX, UBMEHEHNS AEACTBYIOWMX Tapndos, B NOPSAKE, NPeayCMOTPEHHOM
Onucannem Ycnyri, ecriv MHOe He NPpeLyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. NMpownssectu nepepacyeT Mnatbl 3a Ycnyry no nucbMeHHoOMy 3asiBrienuto Momnb3oBaTtens, NpuHsToMy B MecTax paboTsl ¢ [Monb3oBaTensmu, ycTaHoBNeHHbIMKU McnonHuTenem, B
cryyae lMpepblBaHus NPefoCTaBeHust YCryru, Npy Hanuumm MMCbMEHHOTO MOATBEPXKAEHUS CO CTOPOHbI TEXHUYECKOM cryx6bbl McnonHutens.

3.3.5. M3Bewatb Monb3oBaTtens o npegnonaraembix nepepbiBax B NpeAoCTaBNEHUM YCNyrv 1, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHUS NNaHoBO-MpOdMnakTuyeckux pabot, He
no3gHee, YeM 3a CyTKM O NpeanonaraeMoro Havyana ux npoBefeHus, NyTeM pa3melleHns uHgpopmaumm Ha cooteeTcTBylolmx Caiite. [poBeaeHWe nnaHOBO-NpodnnakTnyeckux pabot
CpOKoM He Boree yem 4 (UeTbipe) Yaca noapsa He cuutaetcs MpepbiBaHeM NpesocTaBneHnst Yenyru.

3.4.TIONb30OBATESb OBA3AH:

3.4.1. He npon3BoauTb pemMoHTa 1nu WHoro Bo3geiicTans Ha Jinhuio n ObopynoBakmre obLyero nonb3oBaHus, BKMOYas HecornacoBaHHoe ¢ McnonHutenem oTknioueqne ObopynoBaHns
00LLero nonb3oBaHNs OT 3MEKTPOCETH.

3.4.2. O6ecneunTb noaroToBKy MoMeLLEHUs CBOEBPEMEHHO M 3@ CBOW CYeT, B T. 4. obecneunTs nposeaeHue Heobxoaumbix pabot Ha Monb3osaTensckom 06opyaoBaHuK; obecneunts
[0CTYN COTpyAHMKaM McnonHuTens Ans okasaHus Ycnyr, yCTpaHeHUs HEMonagoK, HEUCMPaBHOCTEN, a Takke [Ns NPOBEEHSs NNaHOBO-NPO(UNaKTUYECKUX paboT U MOAEPHU3ALIM CETH
B cooTBeTCTBUM ¢ Onucanmem Ycnyr. B cryyae HeobxogumocTh 0bpaLaTbes OT CBOEro MMEHM B OpraHbl yrpaBfieHust MHOTOKBapPTUPHOTO XWioro AoMa, rae Monb3oBaTento okasbiBaoTes
ycnyru, Ans OpraHu3auuy [OCTyna COTPYOHMKOB MCmonHWTens B MOMELLEHMs AaHHOrO AoMa C Lenblo yctaHoBku OBopynoBaus obLiero nonmb3oBaHus W JIuHWM, ycTpaHeHus
HeucnpasHocTelt Ha O6opyaosaHun obLuero nonb3osaHus W Jiukun. floctyn k Ycnyre ¢ nomolbto Monb3oBaTenbckoro 06opynoBaHns U JTHAM NPefoCTaBnseTcs B 3aBUCUMOCTM OT
BblGpaHHoro TapudHoro nnaxa.

3.4.3. Coobuyatb McnonHuTento 0 3aMeyeHHbIX UM (hakTax camoBOsbHOTO npucoeanHerus K CKY[ Tpetbux nuu v o niobbix noBpexaeHusx anementos CKY/.

3.4.4. He npucoegmuats k JimHum TMonb3oBatenbckoe o6OpyAoBaHWe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM TpebOBaHMAM, WCMOMb30BaTh ANS AocTyna K Ycnyre
Monb3oBaTenbckoe 060pyaoBaHUE, KOTOPOE UCMPABHO M CEPTUCMLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoit deaepalivm nopsike.

3.4.5.CBoeBpeMeHHO coobLaTh 060 Bcex cryvasx MpepbiBaHus NpefocTaBneHus Yenyr v (Mnu) yxyalweHus kadectsa Ycnyr McnonHutento, a Takke npeanpuHMMaTh BCE WHblE
[DeiiCTBISA, MPeAyCMOTPEHHBIE NS TaKUX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pactopxerum [lorosopa n/mnu nioboro u3 3aka3os B noboe BpeMst B 0AHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cormacHo n. 7.3 HacTosero Onucanus Yenyru.

3.4.7. He npopaBatb 1 He nepefaBath TpeTbUM nuLaM Ycnyry, okasbisaemyto cnonHutenem no [oroBopy, a Takke He nepefaBaTb CBOM Nnpasa U 06s13aHHOCTU Mo [JoroBopy TpeTbum
nuuam 6e3 npeaBapuTENbHOrO NUCbMEHHOTO cornacust Vicnonnutens. Mpu HecobntogeHny aaHHoln 06sisaHHOCTY VcnonHUTenb MMEET NpaBo B OfHOCTOPOHHEM MOPSiAKE PacTOprHyTh
[orosop.

3.4.8. MapaHTvpoBaTh, YTO 0BnajaeT 3akoHHbIMK NpaBamu Ha Momellerue. Monb3oBaTenb, He SBNAIOLMIACH COBCTBEHHUKOM NOMELLEHWNS U HE COCTOSILUMI Ha PETUCTPALIMOHHOM yyeTe
1o MecTy XuTenbCTBa B [oMeLeHum, obecneumsaeT cornacve cOBCTBEHHMKA AaHHOrO MoMeLLeHUs Ha oka3aHne Ycnyru B JaHHOM MomelleHm.

3.4.9. CoobLiath McnonHuTento 0 npekpalyeHm CBOEro npasa BRafeHus U (unn) nonb3oBaHust MomelleHreM, 060 BCEX M3MEHEHWSIX B CBOWX PEKBU3UTaX (hamunuu, NacropTHbIX
[aHHbIX, MECTa XUTENbCTBA U T.M.) B CPOK, He MpeBbiLLatowmil 60 (LLlectugecsTn) aHei ¢ MoMeHTa naMeHeHuns. [lo momeHTa nonyyerus McnonHutenem yBegomnenus ot Momnb3osatens,
a Takke nNpu He yBegomneHuu MNonb3oBatenem VcnonHuTens okasaHHble Ycnyru onnayvBatotcs Monb3oBatenem 3a BeCb Nepyof A0 MOMEHTa NPeKpaLLeHns okasaHus Ycmyru.

3.4.10. Obecneunsatb coxpanHocTs CKY[] u cobniopeHune TpebosaHuit npoussoautens CKY[l u UcnonHuTens K ero skcniyaTauuy; KOMNEHCUpOBaTh VcnonHutenio yobITkY B cryyae
yTpatbl unu nospexaerust Niubumn unn OBopynoBaHus o6LLEro MoNb30BaHUs BO3HUKLLMX MO BUHE [Monb3oBaTens, B COOTBETCTBUM C LEMCTBYIOLLMM 3aKOHOLATENLCTBOM W [10roBOpOM B
TeyeHre 3 (Tpex) AHelt C MOMEHTa BbICTaBNeHUs VcnonHuTeneM COOTBETCTBYHOLLErO cyeTa. cnonHutens ocBoboXAaeTcss OT OTBETCTBEHHOCTU B Cryyae BO3HWKHOBEHMS MO BUHE
Monb3oBatens HeucnpaBHocTelt Ha JlnHum 1 Monb3oBaTenbckoM 06opyaoBaHuK, Haxoaswmxcs B MomelleHnn. He gonyckaT CaMOBOMBHOMO BCKPLITUS /UMW MOBPEXAEHNS 3NeMEHTOB
0O6opynoBaHMs 06LLErO NONb30BaHMS, CAMOBOMBHOIO MOAKMHOYEHNS UMK OTKIOYEHMS JIuHMK.

3.4.11. Monb3oBaTerb 06513yeTcs BbINOMHATL CrieayolLe npasuna akcnnyataumy CKY[: He NpensiTcTBOBaTb aBTOMATUYECKOMY 3aKpbITUK BXOAHOM ABEPH, HE OKa3blBaTb (IM3UHECKOTO
Bo3gelicTeng Ha CKY[], He HaHOCUTb MexaHWJeckue MOBPEXAEHUS OTAENbHbIM 3nemMeHTaM, Bxoaswmm B coctaB CKY[], cnocoBHeiM npusecTn k Bbixogy CKY[l (unn oTAenbHbIX ero
3MEMEHTOB) U3 CTPOS, He MPOVU3BOANTL CAMOCTOSTENBHO MM MPY MOMOLLY TPETbUX ML, Niobble BUAbI PEMOHTHBIX 1 (M) MOHTaXHbIX paboT, a Takke NepeHoCUTb U (UnK) ycTaHaBNMBaTh
nonornHuTensHoe [Monb3oBaTenbckoe 0GoOpyaoBaHWe, HE MPOW3BOAWTL Apyre Buabl paboT B HenocpeAcTBeHHoW 6rmsoctu ot cuctem CKY[. B cnyyae kpaitHeit Heo6xoaumocTy
NpoBEAEHMS TakuX paboT HEOBXOAMMO NPOKOHCYNLTUPOBATLCS Y ICNONHUTENS O BO3MOXHbIX NOCHEACTBUSIX.

3.4.12. Cobniopats Mpasuna nonb3oBaHus Ycnyroi, nanoxeHHsle B [loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMeHHble cnonHuTenem.

3.4.13. TMonb3oBatenb 06s3yetcs He ucnonb3osatb CKY[l v Mpunoxenne niobbiM cnocobom, KOTOPbIA MOXeT noMeLuaTb HopManbHoMy dyHkumoHupoBanuio CKY[ u Mpunoxenus
WcnonHutens.

3.4.14. BHocuTb Mnaty 3a okasaHHyto emy Ycnyry B nonHom o6beme 1 B onpeaeneHHble [JoroBopom nopsigke u cpoku. PerynsipHo npoBepsitb coctosiHue Jinuesoro cyeta Ha Caitte npu
npesocTaBneHn Takoi BO3MOXHOCTH McnonHuTtenem.

3.4.15. CobniopaTb yCroBMs MapKETWHIOBbIX MEPOMPUSTAA W (MNK) CreumanbHbIX akuui, MpoBoAMMbIX cnonHuTenem, ycroBus KOTOpbIX pasMelualoTcs Ha caiite Vcnonnutens, B
pamkax koTopbix Monb3osaTtento Gbiria okasaHa Ycnyra, U BbIMONHATb UHble 06513aTenbCTBa, NpefycMoTpeHHble OnncaHnem Yenyri.

3.4.16. CamocTosiTensHo 06ecneunTb 3alumTy OT MEKTPUYECKOrO NepeHanpsikeHust B MoMeLLeHUy, B TOM YKCne UMMynbCHOro, Monb3oBaTenbckoro 06opyAoBaHNs, MOAKIOYEHHOTO K
NHvmn. 3awmTa oT 3NeKTPUYecKoro nepeHanpsikeHns JomkHa BbiTb ocyljectBneHa Monb3oBatenem, ¢ cobnioAeHNemM NpaBun W HOPM SKCMNyaTauuy SneKTpUYeckux npubopos u ¢
CMONb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLLMX YCTAHOBMEHHBIM [ENCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHMsAM, NPefoTBpaLLaloLyX NPUYMHEHNE Bpeda 3[0pOBbI0 1
KU3HW, yliepBa MMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEYHOTO) U (1NK) HOrO 060pPYLOBaHUS B pe3yNbTaTe BO3HUKLLETO NEPEHaNPSHKEHNSI.



Monb3oBaTenb yBeLOMNSETCS, YTO NEpeHanpsKeHe MOXET NOCTYNUTb N0 CETAM Nepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCMIONb30BAHNEM Pa3nNIHbIX
cped nepefadn JaHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YKUCMEe ONTUYECKON) 1 ANeMEHTOB KpenneHus JInhuu. MNepeHanpsikeHus Ha JIMHUM NOSIBNSKOTCS NO HE3ABUCALLMM OT
Wcnonnutens obcTosiTensCcTBam, Npu rpo3oBbIX, 3MEKTPOCTATUYECKUX pa3psiaX, HaBeAEHUN NapasuTHbIX TOKOB MPU IPO30BbIX Paspsifax, BO3HWUKHOBEHMM TOKOB MW KOMMyTaLm
MOLLHBIX MHAYKTUBHBIX HArpy3oK B CUIOBOW CETH, HAKOMMEHNM CTAaTUYECKNX 3apAA0B HA BO3AYLUHbIX IMHUAX, HABOAKAX OT BbICOKOBOMLTHbIX JIMHMIA 3eKTpONepeaay, 3aMblkaHUs CUOBOM
CEeTU NN BbICOKOBOMBTHON IMHUK 3MIEKTPONepeaay n NpouMx TEXHOTEHHbIX 1 hopC-MaxopHbIx obcTosTenscTaax. MepeHanpskerine Ha NTuHN 1 anemeHTax kpennenus JIMHM MOXHO
HabniofaTb, Kak Npu KOTTEPKHON 3acTpOlike, Tak U B MHOTOKBApPTUPHOM XWroM Aome. Monb3oBatenb 06a3yeTcs nepes NoAKMIOYEHEM U OTKNIYeHeM kabens oT Monb3oBaTenseKkoro
obopynoBaHus Bcerfa BblkMioYaTh anekTponuTanue [Monb3oBaTtenbckoro ofopydoBaHus. McnonHuTenb He OTBEYAeT 3a BO3MOXHblE MOCMEACTBUS B Criyyae HecobmniofeHus
Monb3oBaTenem HacTosLero nyHkTa OnucaHns yemyr.

3.4.17. MNonb3oBaTenb NpeaocTaBnseT cornacve Ha npeaocTasnenne VIcnonHnTenem KOHCYmbTaLui, BKIKOYas HAcTpOKky 0B0pyAoBaH!S, MyTem UCMONb30BaHNA CETU MHTEPHET, B TOM
uucne BUEO3BOHKA (Aanee — KOHCYMbTaLWm) U rapaHTUpyeT Hannume COrnacust MHbIX MWL, (B TOM YKCMe Ha UCTIONb30BaHUE U30DPaXeHHs), y4acTBYIOLMX B MOMYYEHUN KOHCYNbTaLm
Un1 nonagaloLmx B 06bEKTUB Kamepsbl NPY NOMy4eHUM KOHCyNbTaumu. Monb3oBaTenb rapaHTUpYeT, YTo He ByAeT NpedbABNATL NPeTeH3N K VicnonHuTento u orpaguT Menonkutens ot
MoBbIx MpeTeHanin TpeTbiX NUL B CBA3M C NPefOCTaBMeHNeM KOHCYNbTaumi. MCnonHuTenb He MPefoCTaBNfeT HUKaKuX rapaHTuil MMbo pekoMeHAaLMi 1 He HeceT Kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb30BaHNA Monb3osaTenem 06opyA0BaHIS 1 MPOrPaMMHOTO 0BecneyeHs, NpUHaANexXallero TPETbUM NuLam, Npu NOMyYeHNM KOHCYMbTaLM.

4. NMOPAQOK MPEOOCTABITEHUA LOCTYMA K'Y C 1Y I E
4.1. B momeHT nognucanus CtopoHamu floroBopa miunu 3akasa Monb3osatenb BHOcUT [Mnaty 3a Ycnyry no npefocTaBneHunio AOCTyna U NepBOHayanbHbI aBaHCOBbINA MnaTex, 3a
nonb3oBaxue Ycmyroi B pa3mMepe, ycTaHoBAEHHOM HacToswmm OnucaHuem Yenyr, ecnv B Onucanun Ycnyru He ykasaHo MHOe.

4.2. Ycnyra no npegocTaBnenuio goctyna lMonb3osatento okasbiBatoTcs McnonHutenem B Tevenune 5 (Msitu) pabounx fHeit ¢ MomeHTa onnatsl [onb3oBaTenem ctoMmocTit Yenyr no
npeaocTaBnenmio AOCTyNa ¥ NepBoHaYanbHOrO aBaHCOBOrO NnaTexa B pa3mepe, YcTaHoBNEHHOM VcnontuTenem, no Tapudam MicnonHutens B nonHom obbeme, €Cu MHOe He ykasaHo
B HacTosem Onucanum Yenyru nivnm 3akase.

4.3. MNocne 3aBepLueHns komnnekca pabot no npegoctasnenmnio aoctyna fMonb3oBatens k Ycnyre McnonHuTens NpovsBoauT NpoBepKY NPefoCTaBMeHUs [OCTyna U MpefctaBnser
Monb3oBaTtento Ans nognucaHust AKT caaun-npuemky Ycnyru no npepoctasneHnio goctyna. Monb3oBatens 06s3aH NpuHATb Yenyry no npefocTaBneHnio [OCTyna HemocpeaCcTBEHHO
nocne ee okasaHus NMbo OTKA3aTbCs OT MPUEMKY, MPEACTaBUB COTPYAHMKY MCNOnHMTENs MUCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeH3nio. ®akT Hagnexallero okasaHus Monb3osaTenio
Yenyr no npepocTasneHnto [OCTyna noaTeepxaaeTcs noanucaHHbiM CTopoHamu AKTOM caauu-npuemki Yemyr no npegoctaBnenmnio goctyna. lpegoctaeneqve Yenyr B nepsom
MecsiLie AeiCTBIA COOTBETCTBYIOLEro 3akasa OCYLLECTBAAETCA C AaTbl OKadaHus YCyri No NpefocTaBreHnto A0CTyNa, eC MHOE He Ykas3aHo B 3akase.

4.5. OpHoBpeMeHHo npefcTaBuTenem Mcnonnutens npegocraensetcs Monb3oBatento YueTHas 3anuch Ans AocTyna B pasaen «JlnyHbli kabuHeT» Ha Caitte u B Mpunoxerun. foctyn K
Yenyre B Mpunoxenuu ninnu ynpaenexue Yenyroi Ha Caitte foctynHo nocrie AsTopusauun Momnb3osaTtens nyTem BBOAA y4eTHO 3anucy B pasaene «JuuHblil kabuHeT» Ha Caiite uvnm
B [punoxerun. YyeTHas 3anuck HanpasnseTcs Monb3osatenio Vcnontutenem B CMC coobiyeHnm no Homepy, ykazaHHoMy B [loroBope, B MOMEHT NpefocTaBneHns JocTyna k Ycnyre
unmn coobiaetcsa Monb3osatenio B Mectax paboTsl ¢ Monb3osatensamu, ycTaHoBNeHHbIX VcnonHutenem. Ycnosus ucnonb3osaHns MpunoxeHns onpeaensiotcs B COOTBETCTBYHLLEN
ocbepTe, NpuHMMaemon Monb3oBatenemM B MOMEHT ABTOpU3aLmm B [punoxeHnn.

4.6. B Lensix BOCCTAHOBMEHWSI NAPOIst U MONy4eHUs MHGOPMaLMOHHO-CMIPaBOYHbIX YCRYT, CBSA3aHHbIX C UcnornHeHuem [orosopa, Mornb3oBatenb Brpase coobwmTs VcnonHutento nocne
3aknioyeHns [loroBopa M noanucanus 3akasa naponbHyl ¢pasy U KnoyeBoe CrioBo B pasgene «/uuHblit kabuHeT» Ha Caite. McnonuTens coobaet lMonb3osatenio naposnb npu
YCIOBUM NPABUIBHOTO YKasaH!s UM NaponibHO (hpasbl 1 KM04EBOro Crosa.

4.7. Vcnonnutenb v Monb3oBaTenb He MMEIOT NPaBo pasrnallath IOTMH WU Naponb, WHble BblgeneHHble Monb3oBatenio McnonHutenem uaeHTUMNKaLMOHHbIE NMPU3HAKK TPETbUAM NuLam,
323 UCKITIOYEHWeM CnyyaeB, NpeayCMOTPeHHbIX 3akoHogaTenbCTBoM Poccuiickorn ®eaepauim.

4.8. Monb3osaTens 0653aH HEMENEHHO OMOBECTUTL MCNONHUTENS O pasraLleHni KOHMAEHLMaNbHOCTM Napons.

4.9. MNaponb MoxeT ObITb M3MeHeH No TpebosaHmio Monb3oBaTens B ycTaHOBMEHHbIX VicnonHuTenem mectax pabotsl ¢ Monb3oBatensmu nubo camocTosTeNbHO B pasaene «JIMyHbIi
kabueT» CaitTa, a Takke no nHuLMaTMBe McnonHuTens nocne cornacoBaHus COOTBETCTBYIOLErO U3MeHeHus ¢ Monb3oBatenem.

4.10. PaameLLeHure uHdopmaumu Ha Caiite, a Takke ee 06HoBneHve obecneumnsaetcs McnonHutenem. McnonHutens octaensieT 3a coboit NpaBo B OAHOCTOPOHHEM MOPSIAKE BbIHOCUTH
peLLeHe 0 AOMYCTUMOCTY Pa3MeLLieHNs NoNb3oBaTeNbCkUX MaTepianos Ha Caitte.

4.11. WHdbopmaLms o cocTosHMmM JTnLeBoro cyeTa, a Takke CTaTUCTiKa no noTpebneHHbIM Yenyram 1 pacxofoBaHuio CpencTs ¢ Jlnuesoro cyeta [JOCTYNHbI Monb3oBaTento He3aBncMo
0T cocTosiHUS JInuesoro cyeta nocrie ABTopu3aLuy B pasgene «JInuHbli kabuHeT» Caita.

4.12. Monb3oBaTtenb 06si3yeTcs npu npekpalleHun Aencteust [lorosopa u/Mnu coOTBETCTBYtOLEro 3akasa (HE3aBMCMMO OT MPUYMHBI) NpeaocTaBUTL AOCTYN VcnomHutenio Ans
nemoHTaxa JlnHun, B Teyenme 5 (MsT1) gHen ¢ faTbl npekpalleHns AencTBus 3akasa, ecn MHoe He NpefycMOTPeHo HoBbIM 3aka3oM. Mpu HencnonHeHun Monb3oBatenem 06si3aHHOCTY
no NpefocTaBneHnio AocTyna Ans AeMoHTaxa JiHum McnonHuTens umeeT npaBo B3bickaTb ¢ Monmb3oBatens CToMMOCTb JIMHMM, @ Takke notpefoBaTb BO3MELLEHWNS Pacxoaos,
CBS3aHHbIX C X BO3BPATOM (BKMIoyas CyaebHble u3nepxku).

4.13. Morb3oBaH1e Ycnyroit BO3MOXHO Npu ycrnoBuu Hanuuus y Monb3oBatens ucnpasHoro Monb3osaTenbckoro 060pyaoBaHus U JIuHuM, no KOTOpoW NpeocTaBneH JocTyn k Ycnyre.
[Toctyn k Yenyre ¢ nomobto Monb3oatenbckoro 060pyAoBanmus 1 [IuHMn NpesocTaBnsaeTcs B 3aBUCMMOCTM OT BblbpaHHoro TapudHoro nnaxa.

4.14. Hactpoitka [Nonb3oBaTenbckoro 060pyaoBaHus OCyLLeCTBNAeTCS npeacTaButenamu Vicnonwutens npu npepoctaBneHun MMonb3osatento goctyna k Yenyre. [octyn k Yenyre ¢
nomoLbto Monb3oBaTenbckoro 06opyAoBaHUs NPefOCTaBNSAETCS B 3aBUCMMOCTM OT BblbpaHHoro TapudHoro nnaka.

4.15. MameHeHune Monb3oBatenem TapuchHOro nriaHa Npou3BOAMTCS NyTeM OOPMIIEHUS COOTBETCTBYIOLLETO 3asiBreHus B Mectax paboTsl ¢ MMonb3oBaTensmMu unm nyTem BHECEHUS
Monb3oBatenem nameHeHuit B pasgene «/uuHblit kabuHeT» Caiita unu no TenedoHy npu ycnoBuu ykasaHus Monb3oBaTenem cBoux hamunum, MMEHMW, OTYECTBA, @ Takke NaposbHON
pasbl. MameHeHne TapudhHoro nnaxa nponssoamMTCA ¢ 1-ro Yncna Mecsila CnepytoLLero 3a MecaLem 0thopMIeHns COOTBETCTBYIOLLEr0 3asBNeHns B MecTax paboTsl ¢ Monb3osaTenamy,
Unu BHeceHust Monb3oBaTernem U3MeHeHU B pasgene «/uuHbliii kabuHeT» Caitta unu npu obpailerun B Call-ueHTp nubo B HanpaBneHue TEXHUYECKOW NOAAEPKKM NPU YCIIOBUM, YTO
3asBreHue nogaetcs Monb3oBatenem cnonHuTtento He no3aHee, Yem 3a 10 (JecsTb) AHel A0 OKoHYaHWs PacyeTHOro nepuoaa v BHeCeHus onnatbl no Tapudam Mcnonuutens, a Takke
onnatbl 3aA0MKEHHOCTI N0 paHee 3aknioyeHHomy 3akasy. [Mpu HecobnioaeHNN yka3aHHOTO Cpoka NoAauv 3asBneHns nameHeHne TapudHoro nnaxa byaeT Npon3BeaeHo ¢ NepBoro yncna
BTOPOr0 Mecsla, Creaylowero 3a Mmecsalem nogaun 3assnenns. Mpu cmeHe TapudpHoro nnaHa moxeT ObiTb M3MeHeH Tapud npepocTaBneHWs AOCTYMa, M3MEHeHHbI Tapud
npeaocTaBneHus AOCTyna ykasblBaeTCs B akTe caadumu-npuemKiA YCnyr no NpesocTaeneHuio Aoctyna.

5. 'YCNOBWS OMATbI A NMOPAOK P /A C U E T O B
5.1. NMonb3oBatenb npoun3soanT onnaty Ycnyr no Tapudam, ycraHoBneHHsIM WcnonHutenem. Tapudbl Ha Ycnyru, AencTBytolume Ha MOMeHT nognucakus CTopoHamu [orosopa n/innm
3aka3a, ykasaHbl B OnucaHum, a Takke Ha Caiite. Tapudbl, B TOM yucne, MOTyT ObITb M3MEHEHbI VicnonHuTenem B pamkax MapKeTUHIOBbIX MEPONPUSATAA 1 (UMn) CeLpanbHbIX akuuil,
NpoBOAMMbIX VicnonHuTenem, o Yem MoXeT BbiTb NpoCTaBneHa 0TMeTKa B 3akase Ha okasaHue Ycmyru.

5.2. O Tapudax Ha Ycnyry WcnonHutens uHgpopmupyeT Momnb3oBaTtens nytem pa3velleHnst uHcopmauun Ha Caite mmnu LONONHUTENbHO B APYrMX popMax Mo YCMOTPEHWHO
Wcnonnutens. Pasmep MMnatbl 3a mecau, B koTopom lMonb3oBatento Obin NpefocTasneH AOCTyn K Ycnyram, onpefenseTcs ¢ MOMEHTa NpefocTaBnerns AoCTyna NponopLMoHansHO
KOMMYECTBY AAHEI NONb30BaHNs YCnyroi.

5.3. B cnyyae nameHeHus Tapudos McnonHutenem nponasoaumtcs nepepacyet Mnatbl Mo HOBbIM Tapudam ¢ MOMEHTa UX U3MEHEHMS.

5.4. Monb3oBaHue Ycnyroit MOXeT OCYLLECTBNATLCA B cryyae, ecnv 6anaHc Jiuuesoro cyeta Nonb3oBaTens He SBNSETCS OTpULATENbHLIM (MHGOpMaLWMs O cOCTOSHUM [TuLeBoro cyeta
AocTynHa [onb3oBaTento He3aBMCMMO OT cocTosHus Jluuesoro cyeta Ha Calite, B cnyyae npefocTaBneHns McnonHuTenem Takoli BO3MOXHOCTM onb3oBaTento), ecnn uHoe He
npeaycMoTpeHo Hactoswmm Onucanue Ycnyru u/unin cooTBeTCTBYIOLLMM 3aKa3oM.

5.5. UcnonHuTens npounssoauT Hauucnenue Mnatsl 3a Yenyry, a Monb3osatens 06si3aH onnayueats [naty 40 MOMeHTa npekpalleHus aeiicTeust [loroopa u/iunu 3akasa, ecnv UHoe He
npeaycMoTpeHo HacToswmm OnucaHnem Yenyr. Mnatexu 3a npegocTaBneHne YCnyrv HaunHaloT HaYUCNIATLCS U B3UMATLCS, @ YCnyra HauMHaeT okasbiBaTbCs McnonHuTenem ¢ MoMeHTa
nopnucanmns CtopoHamn AKTa caaum-npuemki Yenyr no npeaocTaBienmnio AoCTyna (ECnu MHOe He MpeAycMOTPeHO HacToawmM OnucaHnem Yenyru uiunm cooTBETCTBYIOWMM 3aka3oM),
nmbo 3aka3om Ha Ycnyry, AOCTyn K KOTOpOil Bbin NpeAoCTaBneH B COOTBETCTBIW C paHee nofm1caHHbIM ¢ Momnb3osatenem [loroBopom u/unv 3akasom.

5.6. [leHexHble cpencTsa, BHECEHHble B kadvectBe [natbl no [orosopy, cnucbiatotcst McnonHutenem c flnueBoro cyeta B MepBylo ouYepedb ANS MOralleHns 3aJOmKeHHOCTU
lMonb3oBatens. Ecrvu nocne cnucaHust 3af0MMKEHHOCTW OCTaTOK CPEeACTB Ha JIMLeBOM CyeTe MeHblue ycTaHOBREHHOW Tapudamu exemecsyHon [natbl, Wcnonuutens Bnpase
NPUOCTaHOBITL OKadaHue YCnyru 1o MoMeHTa BHeceHWs Monb3oBaTenem Ha JnLeBoi cyeT AeHeXHbIX CPeaCTB.

5.7. Cymmbl, noctynuslune ot lMonb3oBaTens no [JoroBopy, CYMTAIOTCS BHECEHHbIMM C MOMEHTA BHECEHUS HaNMYHbIX AEHEXHbIX CPEACTB B kaccy McnonHutens, nnbo B chnHaHCOBO-
KpeauTHble YUPEXAEHNS Ha YCMOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAMTHBIMM YUPEXOEHUAMI, MO0 B NNaTexHble CUCTEMBI (BKIKOYAs TEPMMHAMbI ONnaThl YCNyr), U 3a41CnsioTes Ha
JivueBon cyeT, ykasaHHbI Monb3oBaTenem B NnaTexHOM JOKyMeHTe (B MOMEHT nognucaHus 3akasa k [Jorosopy [Nonb3oBaTento Bbigensetcs JIMLeBON cyeT no COOTBETCTBYHOLLEMY
3aka3y. Homep JlnueBoro cyeta cooTBeTCTBYET HOMEpY noanmucaHHoro CTopoHammn 3akasa). Ecnn HasHaueHwe nnatexa Monb3oBaTenem He ykasaHO UMM He NO3BOMSET AOCTOBEPHO
onpeAenuTb, Ha Kakoi JMLEBON CYeT MepeuncnsioTcs AeHEeXHble CPeACTBa, faHHble AEHeXHble CPeACTBA He 3aumcnaioTcs Ha Juesoi cyeT Monb3oBaTens W y4uTLIBAKTCS Ha
OTAENbHOM CYeTe A0 MOMEHTa Haanexalero opopmneHus Monb3oBaTenem nnatexHbIX AOKYMEHTOB, B0 yTouHeHs Monb3oBaTenem HasHayeHust nnatexa. YTOuHeHue HasHaueHus
nnatexa npouasoauTcs Monb3oBatenem nyTem obpalleHuns k icnonHuTenio B Mectax paboTbl ¢ Monb3oBaTtensmu, ycTaHoBREHHbIX /cnonHuTenem, ¢ COOTBETCTBYIOLMM 3asiBNEHNEM C
0bs3aTenbHbIM ykasaHemM HoMepa YTOYHAEMOro NAaTeXHOro AOKyMeHTa, Homepa JInLeBoro cyeTa 1 NnaTexHoro OKyMeHTa, N0 KOTOPOMY NPOV3BEAEH COOTBETCTBYIOLLMIA NNaTeX.

5.8. MMpn otpuuyatensHom 6anaHce Ha Jluuesom cyete [Monb3osatens VcnomHuTens MMeeT NMpaBO MPUOCTAHOBUTL OkasaHWe Ycnyrn [0 MOMeHTa noralleHus [lonb3osatenem
3a[10/KEHHOCTH, eCN MHOE He NpedycMOTPeHo HacToswmuM Onucanvem. MNpegocTaBneHe BO3MOXHOCTY NONb30BaHMs Ycnyroit npoussoautes McnonHutenem B TeveHue 4 (YeTbipex)



pabounx aHel ¢ MOMEHTa noralleHust Monb3oBaTernem 3aomkeHHoOCT Mo Tapudam VcronHutens nytem BHeceHus Monb3oBaTtenem AeHeXHbIX CPeACTB Ha JIuLeBoil cyeT, nnatbl 3a
NOBTOPHOE NpeaocTaeneHue aoctyna k Ceu, 1 okasauus McnonHutenem ycnyr Monb3oeaTtento No NOBTOPHOMY NPeLOCTaBAeHNIo AocTyna K Ycnyre.

5.9. Onnata Ycnyru npoun3eoauTcs exemecsyHo He nosaHee 20 ([BaauaTtoro) yucna mecsua, criegytowlero 3a PacyeTHbIM neprogoMm, 3a Yenyry, okasaHHyto B PacueTHoMm nepuoge, a
TakKe WHble YCNyru, Npon3BoaNTCS AEHEXHbIMI CpeacTBamm Mo Bbibopy Monb3osatens:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ [Monb3osartensamu;

- Be3HanuyHbIM nepeuncreHnem Yepes (UHAHCOBO-KPEAUTHBIE YUPEXAEHUS Ha YCMOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMW, @ Takke WCMONb30BaHWEM
MAaTeXHbIX CUCTEM (BKNKOYAs TepMUHAMbI ONnaThl YCNyr) Ha pacyéTHbIN c4éT McnonnuTens, ykasaHHbin B [lorosope. Mpu onnate Ycnyr Yepes (pUHAHCOBO-KPEAUTHbIE YUPEXaeHNs
Monb3oBaTenb B MNATEXHOM [OKyMEHTE AOMKEH Yka3aTb hamunuio, MHMLMAnb! 1 aapec, No KOTOpOMy NMPOM3BEAEHO NpeaocTaBneHne emy focTyna k Ycnyre. OcyllecTBnas nnatex
yKkasaHHbIMK criocobamu, Monb3oBaTens NpUHMMaeT Ha cebs Bpems pacxofoB Ha YCAYrA YKasaHHbIX YUPEXOEHNA, MNaTeXHbIX CUCTEM (ECNW OpraHM3auns, NPUHMMALOLLAA NnaTex,
B3VIMAET C NnaTenblLyka KOMUCCHIO 3a MPUEM NnaTexa).

5.10. Ucnonnutenb ¢ cornacus Monb3oBatens UMeeT NpaBo OCyLecTBnATb [lepemelleHne B CYET NOralleHWst 3afofmKEHHOCTW MO WHbIM [loroBopam Ha npemocTaBneHue YCnyr,
3aKMtoYeHHbIM ¢ VicnonHuTenem.

5.11. B cnyyasx, npesycMOTpeHHbIX 3akoHopatensctBoM PO, UcnonHutens obecneunBaeT Aoctasky [Monb3oBaTento cyeta [ns onnaTbl Oka3aHHbIX YCAyr MOYTOBbIM (Kypbepckum)
OTNpaBneHneM unn uHbIMM cnocobamu no agpecy yctaHoskv Monb3oeatenbckoro obopyposaus. CyeT 3a Ycnyru, okasaHHble Mcnontutenem B PacueTHoM nepuope, MOXeT ObiTb
npegocTaeneH Monb3oBaTento Ha afpec 3NeKTPOHHOM No4Thl u/unu Ha CaiTe B pasaerne «JIMYHbIi kabuHeT», a Takke B MecTax paboThbl ¢ Morb3oBaTeNsiMM Mo agpecam, ykasaHHbIM Ha
Calite, ecnn nHoe He NpeayCMOTPEHO 3akoHopaaTenscTBoM P®. Henonyyenmne Monb3oatenem cyeta Ha onnaty Ycnyr, Mo MpUynHam HesasucawymM oT McnonHutens, He sBnseTcs
OCHoBaHWeM Ans Monb3oBaTens He BHOCUTL nnaTy B cpok. flocTyn Kk Ycnyre ¢ nomolybio MMonb3oBaTenbckoro 060pyAoBaHUs NPefocTaBnseTcs B 3aBUCUMOCTU OT BblGpaHHOrO
TapudHoro nnaka.

6. OTBETCTBEHHOCT b C TP O H
6.1. B cnyyae Heonnatbl, HEMOMHON MMM HECBOEBPEMeHHO onnaTbl Yenyr Monb3oBaTens ynnadusaeT McnonHuTenio HeycToliky B pasmepe 1 (OgHoro) npoLeHTa CToumMocTy
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 06beMe i HeCBOEBPEMEHHO OnNayeHHbIX YCAyr 3a Kax bl AeHb MPOCPOYKM BNAOTb A0 [AHS NOraLleHns 3aA0MKEHHOCTH, HO He bonee
CyMMbl, MoAnexalleit onnare.

6.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTH B CyYae BO3HUKHOBEHMSI (DOPC-MaXOpHbIX 06CTOATENbCTB (0BCTOSTENLCTB HENPeoaonuMoi curbl). CTOPOHA, Y KOTOPOI BO3HUKMM
Takie 06CTOATENbCTBA, AOMKHA B Pa3yMHbIE CPOKM 1 JOCTYMHBIM CNOCOOOM OMOBECTUTH O Takux 06CToATeNbCTBaX APYryio CTOPOHY.

6.3. VicnonHuTenb He HeceT OTBETCTBEHHOCTH B Cly4asX, NPeAyCMOTPEHHbIX A/ CTBYIOLLMM 3aKOHOAATENLCTBOM, a TaKkKe 3a KauecTBo YCnyri B Crydasx:

6.3.1. B cnyyasix ucnonb3osaHus [onb3oBaTenem HeUcnpaBHOro Ik He CEpTUPULMPOBaHHOTO Monb3oBaTENLCKOrO 060PYA0BAHIUS UIN NPUCOEAUHEHMS K JIMHN MHBIX NPUBOPOB 1
CaMOBOMBbHOTO NPUCOEAVHEHNS AONONHUTENBHBIX YCTPOICTB;

6.3.2. B cnyyae ucnonb3oBaHus Monb3oBaTenem Momnb3oBatensckoro 060pyaoBaHns, NproBpETEHHOTO Y TPETBUX NNL;

6.3.3. Heka4yeCTBEHHON UMK HeNpaBUMbHOM HacTpoiky Monb3oBaTenbckoro obopyaoBaHus u/unm Mpunoxerus camum Monb3oBaTenem;

6.3.4. HenpaBunbHOTO MCnonb3oBaHus Monb3oBaTenem Monb3osaTensckoro 06opyaoBanms, Mpurnoxexus;

6.3.5. ucnonb3oBanust Monb3oBaTenem kabens, He COOTBETCTBYIOLLETO YCTaHOBMEHHLIM TpeboBaHusM McnonHuTens;

6.3.6. ucnonb3osanue Monb3oBaTenem kabens, MMEIOLLEro BHELLHME UMW BHYTPEHHUE NOBPEXAEHMS;

6.3.7 .HenpaBunbHON Npoknagku camum Monb3oBatenem kabens JinHuy;

6.3.8. 32 06pbIB (3aMblkaHKe) JIUHUM U/UNK MHBIE HECNPABHOCTY, BO3HUKLLME MO BiHE MMonb30BaTENs MK TPETHUX NKLL.

7. TIOP 140K MPEKP ALLIEH ST [0/ 0 B O P A
7.1. Kaxgpin 13 3aka3oB, 3akntoyeHHbIX B pamkax [loroopa, BCTynaeT B cuny € Aathbl ero noanucaHins obemmn CTOpoHaMK W [EiCTBYeT B TeUEHWe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTaue nioboro 13 3aka3os MOXET BbiTb OTMEHEHO noAnucaHnem apyroro 3akasa B cryyae, ecnu [onb3oBaTens ykasan Takoe ycrosue B HOBOM 3akase.

7.2. VicnonHutenb B COOTBETCTBMW C JEACTBYHLMM 3akoHoaaTenscTBoM PO Bripase pactoprHyTs [orosop u/vnu ntoboit n3 3akasos B Nnoboe Bpemsi B OLHOCTOPOHHEM NOpsiaKe,
nUCbMEHHO yBeaoMuB [Monb3oBaTens 0 pacTopeHun He noaaHee, Yem 3a 1 (OavH) AeHb 40 TPebyeMoil AaTbl pacTOPXKEHUS, eCcrii 06BEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKUE MPUYMHBI
1 WHble MPUYMHBI HE MO3BONAIOT fAanbHeillee npepocTasneHne Ycnyr. Mpu atom WenonHuTens BosgpalyaeT [lonb3osatenio [naty, ynnayeHHyilo MM B mopsiake npegonnathl 3a
HenoTpebnenHble YCnyru, Ha OCHOBaHMW NUCbMEHHOTO 3aseneHus lMonb3oBaTens, oopMNEHHOro B MecTax paboTel ¢ lMonb3oBaTensamm, ycTaHoBReHHbIX Vcnonhutenem. [Jorosop
(3aka3) B cnyyasx pacTopxeHust No HWLMaTvBe VcnonHutens GyneT cuuTaTbCcs pacTOPrHyThIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalleHus Mons3oBaTento Aoctyna k
Yenyre UcnonHutenem.

7.3. Monb3oBaTenb npu ycnoBuu onnathl (hakTM4ECKN MOHECEHHbIX VcnonHuTenem pacxodoB Mo okasamio [Monb3oBatento Ycmyr, a Takke onnatbl MOTpebneHHbIX [0 MOMeHTa
pactopxeHus [loroBopa u/unu noboro 13 3akasos Ycnyr Bnpase pactoprHyTb [loroBop w/nnu nioboii u3 3akasos B Noboe Bpems B OJHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MMCbMEHHOTO
3asBrneHns McnonHuTenio o pactopxeHuu B Mectax paboTbl ¢ [lonb3oBaTensivi, YCTAHOBMEHHbIX VCMOnHWTENeM, ecn WHOe He ykasaHo B Hactosiwem Onucanun wuinmm
cootBeTcTBytoleM 3akase. [loroBop (3aka3) GymeT cuMTaTbCsl PAcTOPrHYTHIM, @ OKasaHWe YCNyr NpeKpalieHHbIM CO [HS, CRedylowWMm 3a AHeM nonyyeHust McnonHutenem
COOTBETCTBYIOLEro 3aseneHns lNonb3osaTens, ecnu 6onee no3gHMi CPOK He MpedycMOTpeH 3aseneHuem Monb3oBatenem. B ykasaHHoM cnyyae ¢ Juuyesoro cyeta [Monb3osatens
CMUCLIBAIOTCA AGHEXHble CpeacTBa 3a hakTudyeckoe Bpems nonb3oBaHus Ycmyramu Wcnonnutens no Tapudpam Mcnonnutens. OcTaBlunecs AeHeXHble CpeAcTBa BO3BpALLAKTCS
lMonb3oBatenio.

7.4. B cnyvae pactopxeHus [loroBopa wnu npekpallenust aeicteust 3akasa (3akasos), HE3aBUCUMO OT OCHOBaHWIA, MnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
NOANEXNT, 3@ UCKITKOYEHWEM CnyyaeB pacTopxeHns [loroBopa unmi npekpalyeHns aeicteus 3akasa (3akasos) 4O MOMeHTa OkasaHus Monb3oBatento Ycmyr no NpeaocTaBneHnio
fAocTyna.

8. TTPOYVE 'Y C 10 B /151 50000
8.1. B cnyyae usMeHeHusi peksiauToB Vicnonnutens, cnonutens yeegomnsiet 06 atom Monb3oBaTens nyTem pa3MeLLeHus COOTBETCTBYHOLLEro cooblenust Ha Caiite.

8.2. B cnyyae ecnu McnonHuTento He NpefocTaBneHo NpaBo UK Ha HEro He BO3noxeHa 06s3aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMI0 yCroBmil [loroopa, B TOM YMCTE B OTHOLLEHIM
CYLECTBEHHbIX YCMOBMA, TO M3MeHeHns B [loroBop OopMASITCS 3aKmio4eHeM [OMOMHUTENBHOTO COrMalleHns. 3aknioueHne AOMOMHUTENBHOTO cornalienns mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBNEHUS KOHKIIOAEHTHBIX AEMCTBUIA, NOATBEPXAAtOWMX cornacvue [Monb3oBaTens Ha uameHenne [loroBopa B Nopsiake, NpeaycMOTPEHHOM MPEeanoXeHeM
Wcnonnutens. O HeobxoaumocTi n3MeHeHus [loroBopa nyTem 3akmiodeHnst AONOMHUTENBHOMO cormalueHus Vicnontutens ysepgomnseT Monb3osatens niobbiv cnocobom no ceoemy
YCMOTPEHUIO (MOCPEACTBOM pa3smelleHus yegomnenus Ha Caiite, oTnpaBnenus SMS-coobLeHui, NOCpPeaCcTBOM 3MeKTPOHHOW MOuThl, MO TenedoHy, B MecTax paboTtel
Monb3oBaTensmm 1 T.4.) He nosaHee, Yem 3a 5 (MATb) AHel 1O MOMEHTa 3aKMIYEHNs AOMOMHUTENBHOTO COTMALLEHNs, CN MHOe He MPENyCMOTPEHO AeNCTBYIOLIMM 3aKOHOAATENbCTBOM.
Ecnn WHoe He npedycMOTPEHO YCMOBMSIMK [OMONHUTENbHOTO COTMalUeHWsi, NOATBEPKAEHMEM 3aKMIOYEeHUs [OMOMHUTENBHOMO COTMalLeHUst co CTOPOHbI [Monb3oBaTens sBRseTCs
NpoJoIKeHne nomnb3oBaHus Monb3oBaTenem Ycnyramu nocrne YkasaHHOW B AOMOMHUTENBHOM COTMALUEHUW AaTbl €ro BCTYNNEHWs B cumy. B WHbIX crnyyasx npu U3MEHeHn
Wcnonnutenem ycnoswii loroBopa McnonHutens 06s3aH yBegomuTs 06 3ToM Monb3oBatens nyTeM pa3MeLLeHist COOTBETCTBYIOLLEN MHAOpPMALMM B CPEACTBAX MaCcCOBOI MH(OpMaLK
nvnu B Mectax paboTbl ¢ Monb3oBaTensmu, a Takke WHbIM Crocobom Mo ycMoTpeHuto Vicnonkutens He MeHee, Yem 3a 5 (M19Tb) AHEN, ecnu MHble Cnocobbl He NPeAyCMOTPeHbI
[EeACTBYIOLMM 3aKOHOLATENBCTBOM.

8.3. B cooTBeTCTBAM C AEACTBYIOWMMM HOPMATMBHO-NPABOBbIMM akTamu P®, B TOM uucne O NMepcoHanbHbIX AaHHbIX, 0BpaboTka nepcoHanbHbIX AaHHbIX, NPEAOCTaBMEHHbIX
Monb3oBaTenem npu 3aknto4eHnn 1 ucnonHeHn CtoporHamn 06s3aTenbCTs no [loroBopy, OCYLLECTBASETCA C LieNbio MCMONHeHNs TpeboBaHWi 3akoHoaaTenscTea PO, okasanus Yenyr,
OCYLLECTBNEHMA PacyeToB, MHAOPMIUPOBaHMS 06 Ycnyrax, BKMIOYas O HAnMM4WM 3a[0IKEHHOCTU, PAaCCMOTPEHWS MPETEH3N 3a YCNYrn U B WHbIX LiENsAX, HEPa3pbiBHO CBA3AHHBIX C
ncnonHennem [lorosopa. C MOMeHTa 3akniodenust [loroBopa W [0 MpeKpalleHWst MCTONHeHus no Hemy obsi3atencte CTOPOHaMM, B TOM 4MCNE MCMONMHeHWst TpeboBaHMin
3akoHopaTenbcTBa P®, McnonHutens BnpaBe ocyllecTBAATL COOp, cMCTEMaTM3aLuio, HaKkonmneHne, YyTouHeHne (0BHOBMEHMe, M3MEHEHWE), N3BNEeYeHne, UCNONb3oBaHWe, nepeaady
(pacnpocTpaHeHue, npefocTasnexne, [ocTyn), 6rokuposaHue, xpaHewue, ofesnuuMBaHue, yaaneHue, YHUYTOXEHWE NepcoHanmbHbIX fAaHHbIX C MMM 6e3 1Cnomnb3oBaHMs CBOWX
nporpamMMHo-annapaTHbIX CPeACTB.

8.4. JlioGble yBegomnenus McnonHutenem Morb3oBatens, eCnu UHOe He NpeaycMOTPEHO HacTosimM OnucaHueM, 3aka3om HanpasnsioTes [lonb3oBaTenio NocpPeACcTBOM NEKTPOHHOM
noyTbl N0 afpecy, ykaaHHoMy B [loroBope unu 3akase, NocpeacTBOM TeNedOHHOM CBA3W UMK NyTeM pa3MeLLeHUst yBEAOMIEHNI Ha COOTBETCTBYtoLEM Caitte. [liobble yBenoMNeH!s
Monb3oBaTenem McnonHuTenio, €CM MHOE He NpeaycMOTpeHo HacTosLmm OnucaHuem, 3akasoM, BKIK4as yBe[oMneHns o6 0T3biBe NpeAocTaBneHHoro Monb3osaTenem cornacus Ha
0bpaboTky CBOWMX MEPCOHamnbHbIX AAHHbIX B CAy4asiX, [OMYCKAaeMblX [AEACTBYIOLMM 3aKOHOAATeNnsCTBOM P®, oCyl|ecTBNAIOTCA MyTeM COCTABNEHUS MUCHMEHHOTO 3asBIEHMS,
odhopmnisiemoro B MecTax paboTbl ¢ Monb3oBatensmu, ycTaHoBNEeHHbIMY MicnonHuTenem.

8.5. CTOPOHbI NPU3HAKOT PaBHYK HOPUAMHECKYHO CUy COBCTBEHHOPYYHON MOAMMCH, (hakCUMUMBHOMO BOCTPOM3BELEHUS Noanucu, Nnbo nboro aHanora COBCTBEHHOPYYHOW MOANMCH
Mcnonnutens, BOCNPOM3BEAEHHOMO C MOMOLLBIO CPEACTB MEXaHMYECKOro WM WHOTO KOMMpOBaHWS Ha [loroBope, a Takke Ha WHbIX [OKyMEHTaX, CBA3AHHBIX C €ro WCMOMHEHMeM,
3aKM0YEHNEM MNK NPEKPaLLEHNeM.

8.6. Ecrv Monb3oBatens uMeeT nepef VicnonHutenem 3afomkeHHOCTb no onnate Ycnyr no [oroopy w/innu aan McnonHuTento COOTBETCTBYIOLLEE YKkasaHue (MpW YCrioBUW COOBLEHNs
lMonb3oBatenem HoMmepa [loroBopa 1 COOTBETCTBYHOLLEr0 3akasa Unu WHOW MHAOPMAaLMK, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTb MIMYHOCTb [1oNb30BaTeNs, B TOM YNCME — NaponbHOrO
CnoBa, B Cnyyae npefocTaBnenus McnonHuTenem Takoi Bo3MOXHOCTM MMonb3oBatento. McnonHuTens uMeeT npaBo OTKIOHWTL COOTBETCTBYIOWMIA 3anpoc Monb3oBatens B crnyyae
COOBLLEHNS HENOMHON WM HETOYHON MHpopMaLwn), To McnonHuTens Bnpase HanpasuTb NOCTynatolime AeHexHble cpeactsa oT McnonHutens no [lorosopy, WHbIM [loroBopam,
3aKMioYeHHbIM ¢ cnonHutenem, unu otaenbHbIM 3akasaM nnatexu Ha gpyron Jluuesoit cyet Monb3oBatens, B TOM Yucre 1S noralleHus obpa3soBaBLUeiics paHee 3af0mKeHHOCTM



Monb3osatens. Mpu 3ToM Ha fuueBoit cyeT Monb3oBaTens, No KOTOPOMY NPOM3BOAWNCS NAATEX, 3a4NCNSETCA CyMMa 3a BblMETOM AEHEXHOM CyMMbI, HanpaBneHHoON Ha Apyroi fuuesoi
cyeT Monb3osatens. O Npou3BeaeHHbIX HaNpaBMeHNsiX JEHEXHbIX CpeacTs McnonHuTens 06si3aH yBenomuTs Monb3osatens nyTem TenedoHHOr0 COOBLLEHUS Ha KOHTaKTHbIA TenedoH
UNK1 MHBIM 0BPa3oM Mo yeMoTpeHuto Micnonnutens.

8.7. Tpn HencnonHeHWM WNK HeHapanexalliem ucnonHeHun MicnonHutenem obssatenscTs no okasaHuio Ycnyr [Monb3osatenio Ao obpalueHus B CyA npeabsenseT McnonhuTenio
NUCbMEHHYI0 MPETEH3NI0 C MPUNoXeHneM konum [lorosopa, 3akasa, Takke WHbIX HeobXOAMMbIX ANS PaccMOTPEeHWs NpeTeH3un no CyliecTBy AOKyMeHToB. MpeteHaun MMonb3osatens
npeabsBAAIOTCSA U pacCMaTPUBAIOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIE JENCTBYIOLLMM 3aKkoHOoAaTenbCcTBOM Poccuiickon deaepauum.

8.8. Bce crnopbl CtopoH no [loroBopy 4 B CBSI3U C HWM, NO koTopbiM CTOPOHbI HE MOFYT MpUiATM K 0GOKAHOMY COrracuio, NepefalTcs Ha paspelleHWe Cyaa B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOLaTeNLCTBA MO MECTY HaxoxaeHus Momeluerms Monb3osatens.

8.9. Mopanucannem [lorosopa [Monb3oBaTens NOATBEPKAaET cBOE cornacve Ha pasmeluenne CKY[] McnonHutens B MecTtax 06LLero nonb3oBaHUs B MHOTOKBApTMPHOM [JOME, B KOTOPOM
pacnonoxeHo NomeLeHue;

8.10. Mognucanvem [orosopa [Morb3oBaTtenb NMOATBEPKAAET CBOE COrMAcMe Ha pa3MELLeHWe peknamHbiX M MHAOpMaLMOHHBIX MaTepuanoB McnonHutens B mectax obuiero
nonb30BaHNA B 3AaHNM, CTPOEHUN, COOPYXKEHMN, B KOTOPOM PacronoxeHo MomeLLeHre.

8.11. [inq ueneit okasaHus Ycnyrv McnonHutens 3a cBoil cyeT ycTaHaBnueaeT O6opynosanme obLuero nonb3oBaHns 1 JIuHum, KoTopble SBMSIOTCS COBCTBEHHOCTBIO VicnonHuTens Ha
nepuos okasaHus Ycnyru.

9. AHTWKOPPYMLIMOHH bIE T PE B0 B A H /5 15—
9.1. MNonb3oBaTtens 06s13yeTcs cobnoaaTs NPUMEHUMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKIOYas!, HO HE OrpaHN4MBAsICh:

- ®epiepanbHbiit 3akoH Ne 273-03 ot 25 aekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) AOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopr3mMaN

1 3aKOHOAATEeNbCTBO WHbIX TOCYAAPCTB MO MPOTUBOAEACTBMIO KOPPYNLUMA W MPOTMBOAENMCTBMIO Nerann3auuv (OTMbIBAHMIO) [OXOA0B, MONYYEHHbIX MPECTYNHbIM NyTeMm
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. TMpn ucnonHeHun caoux obsizatensctd no [orosopy, Monb3oBatenb, €ro apduUnMpoBaHHble NWUA, NPEACTABUTENM HE COBEPLUANT Kakux-Mubo OeiicTBUN (OTKasblBatoTcs OT
DeaneiicTuA), KOTOpble NPOTMBOpeYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YNCHe, BO3AEPXKVBAIOTCA OT NPAMOTO UM KOCBEHHOTO, IMYHO UK Yepe3 TPeTbUX
ML npeanoxenns, obellanns, Aaun, BbIMOraTenscTea, MpockObl, COrMacus MomyuuTb W NOMYyYeHUs B3ATOK B Niobon hopMe (B TOM uucne, B (hOPMe AEHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLECTBa, UMYLLECTBEHHbIX NPAB M UHON MaTepuUanbHON MK HemaTepuanbHoM BbIrOAbI) B NOMb3Y UM OT KakiX-Nnbo NuLy NS OKa3aHWUs BUSIHUS HA WX [eCTBUS Uk
PeLUEHMs C LieMbto Noy4eHIst NioBbiX HeNpaBoOMEpPHbIX MPEVUMYLLECTB UMK C UHOI HEMPaBOMEPHOI LIEMNbHO.

9.3. Monb3oBaTenb HeCeT OTBETCTBEHHOCTb 3 COBEPLUEHME KakiX-Nibo AENCTBIN, KOTOPbIE MOTYT MPUBECT K HApYLLEHIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UK CTaThb MPUYMHON
HapyLeHns Mcnoniutenem AHTMKOPPYNLIMOHHOTO 3akOHOAATeNbCTBA B pe3ynbTaTte feicTeuii Mons3osatens.

9.4. MNpu BoisBneHum Monb3oBaTenem Cryyaes HapyLuieHus nonoxeruit n.n.9.1, 9.2. Onucanus Nonb3oBatenem, ero aduUnMpoBaHHbLIMA MMLamMK, npeactasutensamu, Monb3oBartens
06s13yeTcst B NMCbMEHHOI hopMe YBEAOMUTbL 06 3TUX HapyLLeHUsiX McnonHuTens B TeueHmue 14 AHe ¢ MOMEHTa (haKTUHECKOTO HapyLUEHMS.

9.5. Takke B cryyae BO3HWKHOBEHWS y VcnonHuTens pasymHO 060CHOBaHHbIX MOAO3PEHWIA, YTO MPOW3OLLMO UMW MOXET MPOWU30ATU HapyLUeHWe Kakux-nubo nonoxenuir n.n.9.1, 9.2.
Onucanns Monb3osatenem, ero adphmnupoBaHHbIMIA ULAMM, NPEACTaBUTENAMI VicnonHuTenb Bpase HanpasuThb McnonkuTenio 3anpoc ¢ TpeboBaHem NpeaocTaBuTb KOMMEHTapU 1
MHOpMaLMIO (LOKYMEHTbI), ONpPOBEpraolie UM MOATBEPXAALME (PaKT HapylleHus B TeuyeHue 14 AHell C MOMEHTA BO3HWKHOBEHWS MOAOBHOrO pofa NOAO3PEHUA, a TaKkke
PacTOPrHyTb HACTOSLLII [OrOBOP

10. TAPU®bI HA NPEQOCTABNEHUE YCNYTU « JOMO®OH» |
TapudHble nnaHbl
Ne n/n HanmeHoBaHue Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC
1. |basosbiit YkasblBaeTcst B (32 OfMH MecsiL ynpasneHre CKY[l ¢ nOMOLLbt0 3NEKTPOHHBIX Kiioueit
3akase
2. |MobunbHbIi Ykas3blBaeTcs B [3a 04uH MecsiL ynpasneHue CKY] ¢ NOMOLLb0 3NEKTPOHHBIX KITHOYel U NPUMOKEHNS.
3akase

3. |AyanogomodoH Yka3blBaeTcs B [3a 04uH MecsiL ynpasneHue CKY[] ¢ noMOLLbI0 3MEKTPOHHBIX KIHOYel, MPUIOXEHIS U ayauoTpyoKu.

3akase

4. |BupeogomodoH Yka3blBaeTcs B [3a 04uH MecsiL ynpaeneHue CKY] ¢ NOMOLLb0 3NIEKTPOHHBIX KITHOYer, MPUNOXKEHUs U BUAEOMOHMTOPA

3akase
Tapudhbl NpegocTaBneHns focTyna
Ne n/n HanmeHoaHue Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC
1. |MopaknioyeHve ayamonomodoHa YkasbiBaeTcsi B |5 pabounx gHei. BkniouaeT: odpopmnenne 3akasa, peructpaumto [lonb3osatens, BbideneHue JlWuesoro cuyeta,
3akase Cpok ucumcnsietcsi ¢ hopmmposatme NuHuu ot OBopyaosaHmus obLuero nonb3osaHus 4o Morb3oBaTeNbCKOro 060pyaoBaHms
MOMeEHTa BHECEHMS [yTeM MpoKNagku kabens Mo HapyXHOW MOBEPXHOCTU CTEHbl OTKPbITbIM CMOCOOOM W MOAKIHOYEHME
nnatbl no 3akasy  [lonb3oBaTenbckoro 06opynoBaHms.
2. |MopkntoueHne BaeonomModoHa YkasblBaeTcs B (5 paboumx gHeit. BkntoyaeT: odopmnenne 3akasa, perucTpaumto [lonb3osatens, BbideneHve JIMLeBOro cyeta,
3akase Cpok ucumcnsietcsi ¢ hopmmposatme NuHuu ot OB6opyaosaHmus obLuero nonb3osaHus 4o Morb3oBaTeNbCKOro 060pyaoBaHms
MOMEHTa BHECEHMS yTEM MPOKNafku kabens mo HapyXHOW MOBEPXHOCTU CTEHbI OTKPBITHIM CMOCOGOM W MOAKMOYEHME
nnatbl no 3akasy  [lonb3oBaTenbckoro 06opynoBaHms.

3. |[MoakntoueHne cobcTBeHHOrO | YkasbieaeTcs B (5 paboumx gHeil. lMpepoctaenexne gocTyna K Ycnyre Npu Hanuuun UcnpaBHON JIMHUW (MpW OTCYTCTBUM AEACTBYHOLLErO
Monb3oBatenbckoro  060pyAOBaHMS 3akase Cpok ncuncnsietcs ¢ jjoroeopa Ha Ycnyry). BknioyaeT: ocopmnenne 3akasa, peructpauuio lMonb3osatens, BblAeneHue
Monb3oBaterns MOMeHTa BHeceHus  [LieBOro cyeTa 1 noakmnodeHe Monb3oBaTenbckoro 060pyaoBaHHs.

nnatbl no 3akasy
Tapudbl Ha JONONHUTEMbHbIE YTy
Ne n/n HanmeHoaHue Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC

2. |W3meHenne [loroBopa B cBs3N c|YkasbiBaeTcs B Pasoso
M3MEHEHNEM Monb3oBatenem 3akase
agpeca [lomelleHns (Mpy Hannuum
ucnpasHoi JInHum VicnonHutens no
HOBOMY agpecy)

3. |Mepeocopmnenne  [loroBopa  u| YkasbiBaeTcs B PasoBo
3akasa B CBA3M C  3ameHoW 3akase
lMonb3oBatens B MOMeLLEHUN (Mpw
Hanuumu JlnHm)

5. |Peructpauusi nepexoga ¢ nwboro| BecnnatHo Pa3oBo
TapuchHoro  nnaHa,  BblGpaHHOMO
Monb3oBatenem Ha apyroi




|Tapmd)Hb|l7| nnaH




