ByabTe B Kypce BCEro camoro MHTepecHoro: CKuaoK, Nnoaapkoe,
cneuuasibHbIX NpeasoXeHun. OctaBbTe cBoM e-mail

[0roBOP HA MPEOOCTABIEHUE YCNYT CBA3N Ne

r. Cbl3paHb

AkumoHepHoe obLecTBo «OP-Tenmekom XomguHr», umeHyemoe B AanbHeiwem «Onepatop
cBaan», B nuue LllenkyHoBoi TaTbsHbl AneKcaHOpOBHbI, [AEACTBYIOWEA Ha OCHOBaHWUM
noepenHocTi Ne38/2020 ot 30.06.2020 roga, u

VMeHyeMblii B fanbHedwem «ABOHEHT», 3aKMouunu Hactoswmii [loroBop, WMMeHyeMblii B

[JanbHeilem «[1oroBop», 0 HKecneayroLem:

1. MpeameT gorosopa.

1.1. To Hactosiwemy [oroBopy OnepaTop cBsiau 00si3yeTcsi Ha OCHOBaHUM 3akasa Oka3blBaTb

AboHeHTy Ycnyrn, a AGoHeHT ofsayetcs 9w Ycnyrn onnmaumBath.  ABOHEHT 06si3yetcs

1CMonb30BaTh YCIYrW UCKMIOYMTENBbHO NS MUYHBIX, CEMENHbIX, AOMALLHMX M WHbIX HyXd, He

CBSA3aHHbIX C OCYLLECTBNEHUEM NPEATPUHIMATENBCKON AEATENBHOCTA.

1.2. MepeyeHb okasbliBaeMbix no oroBopy Ycnyr, cpok obecreyeHus 4ocTyna k ceTi CBsian, NopsAok

1 copma pacyeToB 3a YCyru, CPOKN M NOPSAOK YCTPAHEHUS HEWCTIDABHOCTEN WX TeXHU4eckme

0COBEHHOCTY W NpaBuna NpefocTaBNeHNs 1 NoNb30BaHs, Npasa, 0BA3aHHOCTY M OTBETCTBEHHOCTb

CropoH ykasbiBatoTca B 3akase, Onucanun Ycnyr. Onucanme Ycnyr pasvellaeTtcs Ha caute

Oneparopa cBsi3n. OTaenbHble nonoxeus Onucanus Yenyr MoryT BbiTb AONOMHEHBI, U3MEHEHbI B

3akase. Mop [oroopom noHumaetcs [orosop ¢ Onucadmem Ycmyr u 3akasom, a Takke Bce

AONOMNHEHNS 1 U3MEHEHIS, KOTOPbIE SBMSIOTCA €r0 HEOTHLEMIEMON YacTblo.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr OnepaTtopa cBsi3v B Nopsiake BHECEHWst aBaHca no Tapudam

Onepatopa CBA3M Ha KOHKPETHbIN BAA YCNYr, €CNM MHOE He YCTaHOBMEHO AMNS KOHKPETHOro Biaa

Yenyr. [leHexHble CpeAcTBa BHOCATCS B Hanu4Hoit nnu BesHannyHoit opme Ha Jluesoii cyet

ABOHeHTa, BbleNeHHbIN B 3akase.

3. Cpok gencTBuA, NOPAZOK NpeKpaLyeHns JoroBopa

[loroBop BCTynaeT B CUNY CO [HS €ro NOANMCaHNs U AENCTBYET HeonpeaemneHHbI CPOK M- MOXeT

ObITb pacToprHyT B nopsake, npenycMoTpeHHom Onncanunem Yenyr.

4. MNpouue ycnosus

41. Mopnucanvem [oroBopa AGOHEHT NOATBEPXOAET CBOe COMacMe Ha pasMelleHve

O6opynosaus OnepaTopa CBsiav B MecTax 0BLLEro nonb3oBaHms B 3faHnu, CTPOEHIUM, COOPYXEHMH,

B KOTOpOM pacrionoxeHo [lomelueHne; Ha ucnonb3oBaHWe ceefeHWi o6 AGoHeHTe npw

MH(OPMALIMOHHO-CNPaBOYHOM  OBCNYXMBaHWW; Ha YCTYNKy npaBa TpebOBaHWS HENUCMOMHEHHbIX

ABOHEHTOM  [ieHeXHbIX 00s13aTenbCTB nepes  OnepaTopoM CBS3W; Ha y4acTue BO  BCEX

CTUMYNUPYIOLLMX MEPOMPUSTUSIX, PO3bIFPbILLAX M MHBIX @HANOMMYHbIX MEPOMPUSATUSX, KOTOpble

nposoauT Onepatop casau;

4.2. Nopnucarmnem [loroopa ABOHEHT NOATBEPKAAET CBOE COrMacue C Npasinamm Nomfb3oBaHUs
3aka3 Ha npegoCcTaBneHne ycnyr CBA3M

« » r.

Yenyroit, npepycmoTperHbiMu B [loroope, OnmucaHnu Yenyr u 3akase, WHbIX [OKyMEHTaX,
SBNSIOLMMUCS HEOTBEMIEMON YaCTbH0 [loroBopa, a Takke B COOTBETCTBIM C [loroBopom:

4.2.1. Ha NpedoCTaBreHne CBEOEHUA O HeM (NepCOHanbHbIX AaHHbIX) APYruM  TPeTbUM nuLaM B
Liensix MHhOPMUPOBAHKS O HaNM4IMK 3a[0MKEHHOCTY 3a YCIYr v ee onnate O He CornaceH;

4.22. Ha momyyeHue peknamHbIX MaTepuanoB, pacrpocTpaHseMblx MobbiM crnocobom o He
COrmaceH;

4.2.3. Ha nepepadyy W nopydyeHue 06paboTKM MepPCOHanbHbIX AAHHBIX TPETbUMW NULAMA O He
cormaceH,

4.2.4. Ha npefoCTaBneHe cyeTa Ha aapec ANeKTPOHHO NOYTbI, ykadaHHbIi B [loroBope, wmunm Ha
cavtte Onepatopa cBsiau B pasgene «JIuHbIit kabuHeT»,

ecr ABOHEHT He BbIpa3un NPsIMOro OTka3a MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He COrmaceH» HaCTOSILLEro MyHKTa O He COTNaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEPHET «[om.ru»

Opranusaups  gocTyna Kk Ycnyram CBsau  ocywjecTsnsetcs no TexHomorum Ethemet ¢
ucrons3oBaHuem npotokonia PPPoE nubo 6e3 Hero. Moroca nponyckaHust abOHEHTCKOM MMHWM
3aBUCUT OT BbIGpaHHOTO Tapudha M cTaHgapTa nogkntodenus. [ns Gigabit Ethenet coctasnsieT He
Gonee 1 lbutlc, ans Fast Ethemet - He 6Gonee 100 M6wut/c. BpemeHHble 3afepku npu
npoxoxpeHun (tyaa u obpatHo) PING-naketa mexgy [lonb3oBaTenbckuM — (OKOHYEHHbIM)
obopynosaHuem AGoHeHTa 1 CeTbio OnepaTopa CBsi3W B CPEAHEM 3a MeCsiL| He JOIMKHa NpeBbILLaTh
80 mc. [locToBepHOCTb NMepedaun MHdopmaLmm — fonyckatotes uckaxenust He Gonee 0,1% ot
obbema nepeaaHHol MHdopMaLmn B TedeHne PacyeTHoro nepuopa. BoamoxHas noTeps naketoB
Mexay MaructpanbHbiMu yanamu CeTu OnepaTopa CBSi3i He JOMmKHa npeBbilath 1% 3a PacyeTHbii
nepuoa.

JNuuensun Onepatopa cBA3M BbifaHbl PefepanbHoii cryx6olt Mo Haasopy B cdepe cBsay,
MHEOPMALIMOHHBIX TEXHOMOMMIA M MacCOBbIX KOMMYHUKaLmiA: nuueHans Ne 180498 ot 19.04.2020r. Ha
Tenematudyeckue yCnyru CBsiau, BbifaHa Ha cpok o 19.04.2025r.; nmuensns Ne 180520 ot
19.04.2020r. Ha ycnyri cBsiau No nepefaye AaHHbIX, 3a WCKMIOYEHNEM YCIyr CBS3W Mo nepefade
[aHHbIX ANS Leneil nepeaayy ronocosoil MHopmaLu, BolaaHa Ha cpok Ao 19.04.2025r.; nuueHaus
Ne 180492 ot 19.04.2020r. Ha ycnyrv cBsiav o nepegade AaHHbIX Ans Lienei nepeadn ronocoson
WHchopmaLm, BbigaHa Ha cpok fo 19.04.2025r.; nuuenans Ne 157932 ot 01.12.2015r. Ha ycnyrn
CBA3N Ans Leneil kabenbHOro BellaHus, BblgaHa Ha cpok fo 01.12.2021r.; nuueHaus Ne 180512 ot
19.04.2020r. Ha ycnyrn MecTHOI TenedoHHON CBSA3W, 3@ UCKMIOYEHUEM YCNYT MECTHOM TeneqoHHOM
CBS3N C MCTIONb30BaHWEM TakCO(DOHOB W CPELCTB KOMMEKTMBHOMO [OCTYMa, BblAaHa Ha CPOK A0
19.04.2025r. nmuenans Ne 180511 ot 19.04.2020r. Ha ycnymi cBSiaw N0 NPEOCTaBNEHNIO KaHamnoB
CBSI3, BbiaHa Ha cpok Ao 19.04.2025r

Yenymm cesian HavmeHoBaHue ycnyri

HavmeHoBaHve Tapuda npeaocTasneHns 4ocTyna (HyXHOe OTMETUTb)

Llena (py6.)

Tun noaKnoYeHust

(O6opynoBaHve, nepefiaBaeMoe AGOHEHTY:

[Tun nepeaayu o6opynoBaHus ABOHEHTY

ITUN NoaKmto4eHus // Komn-Bo TeNenpuUemMHIKOB

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

ITun nepeaayn obopynoBaHust AGOHEHTY

(Tun nopkntoyerns // kon-Bo TenenpueMHIKoB

IAGOHEHTCKMI HoMep

(Tun noakmno4eHmns

(O6opynoBaHve, nepefiaBaeMoe AGOHEHTY:

[Tun nepeaayu o6opynoBaHus ABOHEHTY

Yenyrv cesisun

HavmeHoBaH1e TapuHOro nnaHa (HyXHoe 0TMETUTb):

ABOHEHTCKast nnaTa no OKoH4aHUu

ABOHeHTCKas nnata no BbIbpaHHoM akuum (pyb.) DeHCTEMA BLIBPAHHOR aKyn (py6.)

*WHble ycnyru

*CrommocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHne OGopy,u,oaaHlneM

CTOMMOCTb NPeoCTaBNeHUs AOCTyNa no BbifpaHHON AGOHEHTOM MaPKETUHIOBOM aKLym

ABaHCOBbIif NaTex no ¢ YY4ETOM CTOMMOCTU NpeaoCTaBneHnsa 40CTyna, BNaaeH!s U Nonb3oBaHUA 3K3eMNiAapom OﬁopynoaaHMﬂ / an06peTeva aK3emnnapa OGOpy,D,OBaHMFI

CoBOKyMHbI pasMep exemMecsyHon abOHEHTCKOM nnarTbl Mo BbIGpaHHO! AGOHEHTOM MapKETUHIOBO aKLvM W NaTbl 3a BNaAeHe 1 Nofb3oBaHue akaemnnsipom O6opyaoBaHus

Banatc Ha Nuuesom cyete no Joroopy/3akasy Ne Ha faty

g%anee - Akupst), AGOHEHT NOHUMAET coaepXaHine YCrnosuin

DPeﬂ,OCTa BNeHunto Joctyna.

ALPECA, PEKBU3WUTbI U NOAMUCU CTOPOH

ﬂOﬂ,I’MC&lHVIe Hacrosero [lorosopa 1 Ha4ano nonb3oBaHnsa Ycrnyramu CB3it Ha YCrOBUAX BbIOpaHHON MapKETUHIOBOW aKLN
Ha caute OnepaTo a CBA3N 1 codepxaLllen ycrnosua AKL[VIVI C KOTOPbIMK ABOHEHT cornaceH u KOTOpbIE 06ﬂ3y9TCﬂ BbIMOJTHAT/
C AKL[VIVI U nepemelLeHnd, C KOTOPbIMU OH COrnaceH U KOTopble 06513yeTCS! BbIMOMHSITH. .

apmd) npeaocTaBneHua ocTyna ninn apVId)HbIVI nnaH MoXeT ObITb U3MeHeH npy NpefocTaBneHun A60HeHTy [octyna K Letu. V13meHeHHbIi Tapmcb YKa3blBaeTCA B aKte CAa4U-NpUeMKM ycnyr no

anee - AKuns) o3HajaeT akuenT TTybnudHon odepTbl, pasMeLieHHON
OHEHT O3HAKOMIEH C YCrOBUSIMM BbIGPaHHOI MapKETUHIOBOI aKLun

Tapudbl 32 BTOPON 1 KaXablin NOCREAYHOLLNA TENENpPUEMHUK YCTaHOBNEHbI B COOTBETCTBYIOLLEM OnucaHum Yenyru.

Onepartop cBsA3n AGOHEHT

AO «3P-Tenekom XonauHm

HOpuawnyeckuit agpec: 614990, r. Mepmb, LLocce KocmonasTos, 111, kopnyc 43
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[aTa poxaeHus KoHr. Ten.
e-mail: Mecto poxaeHus
ALpec pervcTpauum: . yn. , 8. , KB.
ALpeC YCTaHOBKM NONb30BATENLCKOTO (OKOHEYHOr0) 060pPYA0BaHUS: T. ,
yn. , B , KB. , NoAbe3n , aT.
Macnopt Ne BblaaH
farta

C uHcbopmaLmen, Heobxoaumon Ans 3akniodeHus [orosopa, a Takke ¢ OnucaHuem Ycnyr,
Tapuchamu 1 ycrnoBusiMM BbIGPaHHOIN MapKETUHIOBOI aKLM 03HAKOMITEH, cornaceH v 06s3yloch
WX BbINOMHSATb.




