IIyonuunas odepra
o 3akawuennu JOINOJHUTEIBHOI'O COITIAINIEHUSA
K J0TrOBOPY Ha MpeJoCTaABIeHHe YCJIYT CBSI3U HA YCJIOBHUSIX
akuuii «He pa3ueii Boga 20%»

r. YensOuHck

AO «OP-Tenexom XomauwHr», HWMEHyeMoe B mJanbHeiilmeM «Omeparop CBs3W», 3aKIIOYUT HACTOSIIEE
JIOTIONIHUTENbHOE comiamenue (nanee — «ComnamieHue») K JOrOBOpY Ha MpPEeNoCTaBlI€HHE YCIYT CBS3H,
3aKkoueHHOMY Mexny Kmuentom u Omeparopom (nmamee — «/loroBop») Ha HIDKECIEIYIOIIMX YCIOBHUAX C
MOOBIM (DU3UYECKUM JTUIIOM, 3aKITIOYMBIIAM ¢ OmeparopoM J0roBOp 00 OKa3aHWHM YCIyT CBS3H (majee —
«Knnent»), n npucoenumHMBmIUMCS K HacTosmed I[lybmwmunoit odepre (manee — IlyGmuunas odepra)
MOCPENICTBOM €€ aKLEeNTa.

1. TEPMHMHBI, HCITIOJIB3YEMBIE B HACTOSIEN TYBJINYHOM OPEPTE
«Knuent» — puznueckoe uiio, 3axmodnpinee ¢ Oneparopom ces3u JJorosop.
«AK1enT» - mosHOe U 0e30roBopouHoe npuHsITHEe KineHnToMm ycnoBuit Hactosmeit [lyominanoii odepTsl myTem
coBepireHust KimeHToM mocnenoBaTenbHbIX JeHCTBUMN, IEPEIUCIIEHHBIX B IyHKTE 2.5. HacTosme [1yOmmaHoi
oepThL
«Yenyru cBs3m» - ycnyra cessu «loctyn B Matepher «/lom.ru» (manee — ycmyra «UHTEepHET»), yCIayru
uugpoBoro kadempHOTO TeneBuaeHus «lom.ru TVy» LleHTp aomamHuX pasBiedeHui» (manmee - yciyra
«lom.ru TVy») w/mmm ycmyra kabenmpHOTO TeneBuacHus «Jlom.ru» (mamee - ycmyra «KTBy), yemyrn cBs3m
«Jomamnuii tenepon «Jom.ru» (manee — ycmyra «Jomamuuii Tenedon»), BeiOpaHHble KnmeHToM mpu
3aKytodeHnu Jlorosopa.
«Axmms» — MapkeTuHTOBas akuus «He pasneit Boga 20%»
«JloroBop» - 1OTOBOp Ha MpenoCTaBiIeHNE YCIYyT CBsI3H, 3aKII0ueHHBIN Mexxay Onepatopom n KinneHtom.
Bce mnpoune TtepmuHBI, Hcnonbp3yromuecs B CornalleHWW, MMEIOT 3HA4YE€HUE, YCTAaHOBIEHHOE MO HUX
JloroBopoM, 3aKITIFO4EHHBIM MKy OnepaTopoM CBA3H H COOTBETCTBYIOINM KineHTOM.
«JIumeBo#t cyeT» - cueT, KOTOphId BoIAEsIeTCs] KinueHTy, I OTpa)KeHUs MOCTYyIUIeHus: cpeacts Omeparopy
cBsa3u oT Kimenra 3a Yeayru cBs3H, a TaKkKe CIMCAaHUe 3TUX CPEJCTB MPOINOPILHOHAIBHO pa3Mepy Kinenrckoi
IUTaThI 32 YCIYTH CBSI3H, OKa3bIBa€MbIE 0 AKIKH, OT OOILEro pa3Mepa eKeMeCIIHOH I1aThl.
«JInuneii kaOwHET» - pasmen Ha caite Ormeparopa CBSI3W, B KOTOPOM COIEPKHATCS HWHPOpMamus o
npenocrasisieMblx KimeHTy yciyrax, a Takke BO3MOXHOCTh YIPAaBI€HHMS YCIyraMH CBSI3H MpPHU HAJTUYUU
TEXHUYECKOH BO3MOKHOCTH y Oneparopa CBA3H.
«AOOHEHTCKas IIaTay - 1jara 3a [M0JIb30BaHUE YCIIyTaMH CBSI3H.

2. NIPEIMET JOT'OBOPA
2.1. Omneparop cBsi3u 00s13yeTcsl OKa3biBaTh KIMEHTaM, aklenToBaBIIMM HacTrosinyio [lyOnuunyro odepry,
VYenyru cBsizu Ha ycnoBusix Cornamenus, a KimmeHT o0s3yeTcst olutaunBarh YCIyTH M MOJB30BaThCs UMH Ha
ycnoBusix CoryamnieHus.

2.2. Cosepmienne KirenrtoM neiicTBui, yka3aHHBIX B IyHKTE 2.5. Hactosmen [lyOnuanoit odeptsl, spnsercs
MOJHBIM ¥ 0€30TOBOPOYHBIM aKIENITOM (IPUHATHEM) YCIIOBHH HacTosmel [lyOnnunoii odeptsl.

2.3. AxkuenroM Ily6nmuunoit odeptsl KimeHT moaTBepikmaeT CBOe HaMEpEHHE HEMPEPBIBHO ITOJIb30BAThCA
VYenyramu cBs3u OnepaTtopa CBSI3M B COOTBETCTBHM C YCIOBUSAMH AKuUMU. HempephIBHBIM IOJIB30BaHHEM
Knmnentom Yemyramu cBs3M cUHMTaeTCs TOJIb30BAHME YCIYraMd CBS3M B COOTBETCTBHM C BBIOpaHHBIMU
TapudueiMu rianamu B JloroBope B TeueHue 24 (gBaauaTé 4eTHIPEX) MOCIEIOBATEIBHBIX MECSIEB C IaThl
akuenToBanus [lyomuunoit odeptsl B JIndHOM KaOMHETE W HaJUIeXKAallell W CBOEBPEMEHHOW OIUIaTON YCIyT
CBSI3H.

2.4. KnueHT 00s13yeTcsl NCIONIb30BaTh OKa3biBaeMble ONepaTopoM CBSA3U YCIYTH CBSI3U MCKIFOYUTENBHO IS
JIMYHBIX, CEMEHHBIX, JIOMAIIHUX M WHBIX HYXI, HE CBA3aHHBIX C OCYILIECTBICHUEM IPEANPHUHUMATEIbCKOMN
JEeSITeTFHOCTH.

2.5. Axuenrom Hactosimeil [lyonuunolt odeptsl siBisieTcs coBepiieHne KiMeHTOM OmHOTO M3 CIEIYIOLIMX
KOHKJIFOJ€HTHBIX JTEUCTBUI:

2.5.1. akuenroanus [Tyonmuanoii odepts! B JInuHOM KabHHETE;

2.5.2. nonp30BaHue YCIyraMu CBSI3U;

2.5.3 omnara Yciyr cBsi3u.



2.6. Hacrostmas [Ty6mmunas Odepra MmoxkeT ObITh akienToBana B nepuon ¢ 17.10.2016 go 31.08.2018 1. roxa
(BKITIOUMTENBHO).

3. IIPABA N OBA3AHHOCTU CTOPOH

3.1. Oneparop cBs3U 00sI3aH:

3.1.1. IlpemocraBnare Knmenty Ycmyrum cBs3um Ha ycnoBuax Akmuum (¢ MoMmeHTa akienta I[lyOmmuaHoin
odepThI).

3.1.2. OkazeiBath KineHnty Yciyru cBsI3U B COOTBETCTBHUH C JICHCTBYIOIIMM 3aKOHOAATEIHCTBOM, YCIOBUSMU
JloroBopa, a Takxke umerommMucs y Onepatopa cBA3H JULEH3UAMU.

3.1.3. Omeparop cBSI3u UMEET IIPaBO NPHOCTAHOBUTH OKa3aHWE YCIYT CBA3M B CIydasx, IPEelyCMOTPEHHBIX
JEHCTBYIOMNM 3aKOHOJIATEIHCTBOM M ycIoBHsiMH JloroBopa.

3.2. KnueHt o0s3an:

3.2.1. IlpousBoanTh OmIaTy YCIyr CBS3M MO TapudaM ¢ y4eTOM CKUAOK, MpeJocTaBleHHbIX 0 AKiuu. Cpoku
Y TIOPSIOK OTIIATHI YCIIYT CBS3M yCTaHaBIWBAIOTCS J[oroBopom.

3.2.2. dns coBepuieHus axinenta [IyOnnaHo#i odepThl COBEPIINTH MOCIEN0BATENLHbIE IEHCTBUS, YKa3aHHEIC B
. 2.5. Hactogiero CorameHus.

3.2.3. Cobiromate mpaBwIa MOJIb30BaHUS YCIyTraMu CBSI3H, U3JIOKeHHBIe B Hactosmei [lyonuanoit odepre, a
TaKkKe MHBIM 00pa3oM ycTaHOBIIeHHbIe OTIepaTopoM CBS3H.

3.2.4. KiaueHT 00513yeTcsi caMOCTOSITENIbHO OTCICKUBATh N3MEHEHHSI, BHOCUMBIE OneparopoM CBS3H B yCIOBUS
Axmuu Ha o(hUIIHaILHOM HHTEpHET-caite Oreparopa CBs3H 10 anpecy www.domru.ru.

4. YCJOBHUSA OKA3AHUA YCIYT CBA3U 1O AKITUA

4.1. B cootBercTBuU ¢ ycinoBusIMu AKunn KireHTam - Gu3ndecKkuM JIMIam, moib3yoIMCS:

4.1.1. ycayramu cBs3u «HutepHer», «dom.ru TV» w/mmun «KTBy», «/lomamiauii Tenedon», Ha YCIOBHIX
MapkeTHHroBbIX akumi «Jom.ru Ilaker» wim «KommuiekcHoe mnpemioxkenue» wuin «KomiiekcHoe
MIpeUIOKEHUE JUTsl HOBBIX KiIMEeHTOB», B ¢mmanax AO «OP-Temekom Xomgwar» B r.UensOuHCK, mpu
aknenroBaHuu [lyOnmuunoit odepTsl B TedeHue 24 (ABaAlaTH YETHIpEX) MOCIEIOBATEIBHBIX MECSIEB C
MOMeEHTa akuentoBaHuu [lyOnnuaHoi odepThl ycTaHaBIMBaeTCs CKHIKa Ha AOOHEHTCKYIO IUIaTy, B pasMepe
yKkazaHHOM B T1. 4.1.2 Hactosmeit [1yommanoi odepTsl.

4.1.2. KnueHTaMm B COOTBETCTBUHU C YCIOBHUSIMH AKIMHU YCTAHABIMBACTCS pPa3MepP €KEMECSIYHON CKUIKU Ha
AOOHEHTCKYIO IIJIaTy COINIACHO HMKECIEAYIOIeH Tabmuie:

Pa3mep ckuaku ot E:xemecsiuHblil pa3mep a00HeHTCKOM
T'opon eKeMecsTIHOI Cpok CKHIKH IJIAThI, IPH KOTOPOii MperocTaBIsieTcst
a00HEHTCKOM NJIaThI CKHJIKA 10 AKIHH
YenstOnHCK 20% 24 mecsies 350 u 6onee pyO./mec.

4.1.3. Tlo okOHYaHWH CpOKa IEHCTBUS AKIMHA OKa3aHUE YCIyT CBI3M KIMEHTY OCYIIECTBISAETCS II0
Tapu(HBIM I1aHaM 0e3 y4eTa CKUJOK 10 AKIIHH.

4.1.4. Axuus npekpamiaer cBoe aeictBue Uil KineHTa u ckuaka HE MPEeIOoCTaBISCTCS MPU aKTHBALMU
Kimentom npyroro TapugHOTo 1miaHa ¢ BETHINHON AOOHEHTCKOH TUTaThl, MEHBINICH, YeM aKTHBHUPOBAHHBIN HA
MOMEHT aKlenToBaHusi Hacrosuiel [1yonuyunoit odepThl, pu npuoctaHoBieHr KireHToM okazaHus YCIyT
CBSI3M Ha CpOK Ooinee, yeM 93 KalleHAApHBIX ITHEH B MEPHOA JEUCTBHA AKIWHW, TPU TPUOCTAHOBICHUU
OneparopoM CBA3M OKa3zaHUA YCIYr CBA3M B CBSI3M C  HECBOEBpeMeHHOM wux omnaroil Kiuentom,
pacTtopxkeHuUH TI0 uWHHUIMaTuBe KiumeHnTta panee, ueM uepe3 24 (ABaamarh dYeTHIpE) MecsAma C JaThl
aKuenrtoBaHus Hactosuier [1yonnanoit opepTsl.

4.1.5. llpm akruBarnuu Knmentom TapudHOTO miana YCIyTrd cBs3u ¢ OONBIIMM pa3MepoM AOOHEHTCKOM
1aTel, 4eM AOOHEHTCKasl TIaTa Ha MOMEHT akKllenToBaHus Hactosmer [lyommanoii odepter Omneparop cBs3n
HE MPOU3BOIUT epepacueT AOOHEHTCKOM ILIaThl, ISHCTBHE AKIIMU MpoAoiDKaeTes. B ciyuae nmocnenyromiero
pactopxkenust Knnentom JloroBopa panee, ueM depe3 24 (IBaalaTh YEThIPE) MECAIa C JaThl aKICNITOBAHUS
Hactosmeit [TyOnmmaroit odepTsr OnepaTop CBsI3U MPOU3BOIUT TepepacdeT B MOPSIKE, IPEAYCMOTPEHHOM II.
4.1.7. nacrosameit [1yOmuano# oepTsr .

4.1.6. Ilpm akruBanuu KimeHToM AKIUHM BCE CKHUJKH Ha aDOHEHTCKYIO IUIaTy MPEKpaIlaloT CBOe JICHCTBHE,
3a HCKIoYeHHeM ckuaok mo akuuu «Jlom.ru Ilaker», «KommekcHoe mnpemioxenue», «KomrnekcHoe
MIPEIIOKEHUE JIJIST HOBBIX KIIMCHTOBY.

4.1.7. Tlpm HacTymjieHWW cOOBITHH, mepeunciieHHbX B 1. 4.1.4, 4.1.5. Hactosmei [lyOmuunoit odepThl,
Oneparop cBsI3W MPOU3BOAUT MEPEPACUET 32 MOJb30BAHUE YCIyramMu CBSI3M 3a NEPUOA MNPEAOCTABICHUA
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CKUJKH 1O AKIWHU ITyTeM HauuciaeHns AOOHEHTCKOH IUIATHI 3a MEPHON ASHCTBHUS AKIMU B pa3Mepe pPa3sHHIIbI
AOOHEHTCKOW TIIIaThI TI0 YCJIIOBHUAM TapU(HBIX TUIAHOB, JCHCTBYIOINX 0€3 CKUAO0K 10 AKIIUU, U AOOHEHTCKOH
IJIaThl C YYETOM CKHJKU IO AKIUU.

4.1.8. TIlpu DOCpPOYHOM NPEKPALIECHUU ACHUCTBUS AKIMM MO MHULMATUBE Omneparopa CBSI3U B OTCYTCTBHE
HapymeHus: Kimentom ycnoBuit Akuun mim JloroBopa mpenocTaBieHne CKUAKH MpeKpaliaercs, nepepacier
AOOHEHTCKOM TIIaThl HE MTPOM3BOAUTCS.

4.1.9. KunmeHT nMeeT mpaBo B 00O MOMEHT OTKa3aThCsl OT IOJIb30BAHUS YCIyTraMH CBSI3W Ha YCIOBHUSX
Axuuy, yBenomus 00 3toM Oneparopa cBsi3u B (opMe U MOpsAKe, IpenycMoTpeHHbIX JloroBopom. Ilpu stom
IIPOM3BOJIUTCS MEpepacy€T 3a MOIb30BaHUE YCIIyraMu CBSI3U 3a MEpUOJ] MPEAOCTABICHUS CKUJIKU 10 AKIIUU B
pasmepe pazHUIBl AGOHEHTCKOW IUIaThl MO YCJIOBHAM TapU(HBIX IUIAHOB, ACUCTBYIOIIUX 0€3 CKUAOK IO
Axrmum, 1 AOOHEHTCKOM IIJIATHI C YIETOM CKHUIKH 110 AKIIHH.

4.2, Pa3smep AOOHEHTCKOW TUIATBI ¢ YYETOM CKUIKHA HMCUYHUCIIACTCS CO THS akmentoBaHus [lyOmmanoit
odepTsl B JInuHOM KabuHeTE.
4.3. Kiuent npouH(bopMUpoOBaH W COTNIaCEH, YTO IMOCICACTBHEM AaHHYJIMPOBAaHUS paHee IOITYYSHHBIX

CKHIIOK TIPH HEIOCTAaTOYHOCTH JEHEXHBIX cpencTB KimeHTa Ha IUIEBOM CUéTe MOXKET BO3HUKHYTH
3aomkeHHocTh KnnenTa nepen OneparopoM cBs3M, HE MO3BOJISAIONIAS MPOJOKEHHE ITOIb30BaHUS YCIyraMu
CBSI3U.

5. MMPOYHUE YCJIOBHUSA
5.1. B cny4yae pacxoxaeHuss Mexny TekcroM JloroBopa u  Hactosimeid [IyOonuuHOM — odepTh
[IPEUMYIIECTBEHHYIO CUITy UMeeT TekeT [lyOnnunoit odepTsl.
5.2. Cornamienne BCTYIIAeT B CHIIy CO IHS €T0 3aKIIOYCHHS W JCWCTBYEeT B TEUCHHWE ITOJHBIX 24 (mBamiiaTH
YeThIpex ) MecsIeB ¢ MOMeHTa akientoBanus [1yonmunoit odepTs! B JInuHOM KabuHETE.
5.3. B cnyuae mpekpamenust JoroBopa mo mo0biM ocHoBaHMsAM CorjameHue Takke HpPEeKpallaeT CBOE
JIEUCTBHE.
5.4. Cornamenue, 3akimodeHHoe Mexay Kmmenrom m OmeparopoM NOCpPEACTBOM akienTa HACTOSIIEH
[Ty6nuuHOi odepTsl, MpeAcTaBiseT cOOOW IOMOJHHUTENBHOE comiameHue K JloroBopy u siBiseTcst ero
HEOTHEMJIEMOH YaCThIO.
5.5. KnuenTsl yBemoMinsitotcest 00 n3MeHeHun Hactosuien [TyonmuHoit odepTsl uepes opuiuansHbIi HHTEpHET-
caiit Oneparopa cBs3u 1o anapecy www.domru.ru. B cinyuae usmenenus [lyOmuuno#t odepThl nedcTByeT
penakiust IlyOnnunoit odepTsl, pa3MmelleHHAas Ha HUHTEpHeT-caiite Oneparopa CBS3M 1O aapecy
www.domru.ru.

6. AJIPECA U BAHKOBCKHUE PEKBU3UTHBI OIIEPATOPA CBSA3HU

®duamaia B . Yeaaounck AO «IP-Tesnexom XoTUHD

Mecronaxoxnenue ¢unuana: ya.Jleconapkosas, a. 6, r.UensOunck, naa. 454080, Poccust
Ten./dakc:(351) 217 55 55

OKIIO 68633797, OI'PH 1065902028620, MHH 5902202276, KIIIT 744843001
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