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OMWUCAHME YCNYryu KABENbHOI 0 TENEBUAEHUA «[IOM.RU»
1. OVICAHVIE Y C 1Y ™)1

1.1, Onepatop cBsian OkaabiBaeT AGOHEHTY ycnyru cBsian Ans Lienelt kabenbHOro BelLaHWsi, BKMKOYalolyve npefocTaBnenre Ycnyru no npegoctasneHuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE MONb30BaHWe ABOHEHTCKO NIMHUM, pacnpoCTpaHeHne (AOCTaBKy) CUrHANOB (TPAHCIALMIO) NPOrpamMM TENEBIU3MOHHOTO BeLLaHVs (fanee - TeneBuanoHHbIX kaHanos) no Cetn Onepatopa
cBsi3u Ao MMonb3oBaTenbCckoro (okoHewHoro) obopynoBaHus ABoHeHTa (ganee — Ycnyru csasu, «JOM. RU»), a ABoHeHT 06s13yeTcs onnauneath YCnyry CBS3u B nopsigke, B CPOKW M Ha YCMOBUSIX
npeaycMoTpeHHbIX [JoroBopoM, HacTosLmum Onucanuem Yenyri u 3akasom.

1.2. B pamkax okasaHus Ycnyr cBssu Onepatop cBsian 06513yeTcs obecneunBaTh pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TPaHCMSLMI0) TENEeBU3MOHHbIX KaHaMoB B COOTBETCTBIW C YTBEPXAEHHBIM
Tapucom Onepatopa cBsi3un 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NOMNb30BaTENb YCMyramu, C KOTOpbIM 3akmioyeH [1oroBop Npu BblAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eogka, obecneynsatollas pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnsLmio) oT TOYkM abOHEHTCKOro NoAkNioYeHns (Y3en caasn) Ao
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha Cpok AeicTus [lorosopa uinnu 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHbBIA MnaTex 3a YCRyr CBsiaW, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHON BEMUYMHON, He 3aBuCsLLed OT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOE Ha ABOHEHTCKOI NMHIK.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsiemasi OnepatopoM CBsi3n B JOMONHEHMe K MHbIM Ycmyram no [JoroBopy npu Hanuyum TEXHECKO!A BO3MOXKHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - SOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, cogepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaembix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIEe CPEACTBA M NporpaMMHoe obecneyeHie, KOTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensx npeaoctaeneHns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) ninmn ctoumocTb OBopyaoBaHNSs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKa3aHWs YCNyr CBA3M, ykasbiBatoTcs B AKTe cAaun-npuemki Yenyr no npeaoctasneHuto 4ocTyna;
«Onucanue Yenyry - HACTOSLMIA AOKYMEHT, COepXaLLMin onucaHue, TexHUYeckue 0cobeHHOCTY W NpaBuna NpefoCTaBNEHUs 1 NONb30BaHUs Yenyr, a Takke npoleaypy B3aumogeictans CTOpoH
B pamKax MpefocTaBnenus Ycnyr u apyrylo Heobxoaumyto nHgopmauuto. Onucanmne Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThcst ABOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluenmney - HanpaeneHne OnepaTopoM CBS3W MOCTynawwmx oT ABOHEHTa [AeHeXHbIX CPeACTB No AaHHOMY [loroBOpy unmn OTAenbHbIM 3aka3am B CYET MoralleHus paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«Maket ycnyr» — ycnyrv cBssu Ans Lenen kabenbHOro BeljaHus, BKMoYatolme npesocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOA NUHWM, pacnpoCTpaHeHue (JOCTaBKy) CurHamnos
(TpaHCnALWI0) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHms npocMoTpa AGOHEHTaMM TeNEBU3MOHHbIX KaHaroB B KonuyecTae, onpeaensieMoM lNepeunem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W [0 TernenpueMHmuka ABGOHeHTa.

«Monb3oBaTenbckoe (OkoHe4YHoe) o6opyAoBaHue» — 0bopyaoBaHme, HeobxoaMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3N ¢ NoMoLLblo ABOHEHTCKOM N HWK, HaxoAsLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOro) 060pyA0BaHNS YkasbiBatoTcs B 3akase (aanee — TENENpUEMHHK);

«MomeweHne» — nomelueHne, HaxogsLieecs BHe 30HbI OTBETCTBEHHOCTM OnepaTopa cBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopynoBaHve Ans npefocTaBnenus Yenyr no [florosopy,
npuHagnexallee ABOHEHTY Ha kakoM-nubo BeLLHOM npaB.e.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YTy CBS3N, 3aper1cTpUpoBaHHbIil TEXHUYeCKoi cnyxboit OnepaTopa cBsay;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEr0 AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOpOM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme yCryr CBA3N.

«Canr» - pecypc Onepatopa cBs3u B ceTut VIHTEpHET No agpecy www.domru.ru

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI NPUEMA, Y4acTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTell, YCUMUTENM 1 ONTUYECKUe Y3rbl, BXOAALMX B cocTas CeTu
Onepatopa CBsiay B COOTBETCTBIM C NPOEKTOM, NpuHaanexatme Onepatopy cBsiav Ha Nto6oM BELLHOM NpaBe 1 NpeHasHaYeHHbIe ANs oka3aHus YCmyr CBA3n.

«Cuctema KonnektusHoro Mpuema TeneBuaenus (CKMT)» - cetb Ans nprema MUHAMANBHOTO COLMANbHOTO NakeTa athMpHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSA3u.
«TapudHble nnaHbI» - YCOBIS NONL30BaHUS W ONMaThbl Ycnyr cBsiau;

«Tapudbl Ha gononHUTENbHbIE YCNYr» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonoNHUTENbHBIX YCAYr, OkadbiBaeMblx OnepaTopoM CBsi3 ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBs3u) — ycnosus onnatbl Yenyr Onepatopa CB3u, KOTopble BKNoYaloT B cebsi: Tapudbl NpesocTaBneHns JoCTyna, TapudHble NnaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCrTyTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrious npegoctasneHuns octyna A6oHeHTy k CeTv v onnatbl Ycmyrv no npefocTaBnenmio 4ocTyna;

«Toyka abOHEHTCKOro NoAKMIOYEHNs» — Touka NpucoenHeHns AGoHeHTCKon MHuM k CeTi. Touka aboHEHTCKOro NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHoM Wkady, Bxoasimm B CeTb
Onepatopa casiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [lononHUTenbHbIe yenyri);

«Ycnyra cBA3v» — AeATeNbHOCTb Mo npuemy, 06paboTke, XpaHeHuto, nepesaye, A0CTaBke COOOLLEHNIA ANEKTPOCBA3MN;

«Ycnyra no nNpeAoCTaBNEHWI0 AOCTyna» - COBOKYMHOCTb AeicTBuMA OnepaTopa CBS3W, HanpaBrneHHbIX Ha obecneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W 1 BKOYAOLMX
thopmupoBaHue ABOHEHTCKO NUHUW 1 NPUCOEAMHEHME C e€ NOMOLLbIO [0nb30BaATENLCKOrO (OKOHEUHOro) 060pyAoBaHNs ABOHEHTa k Y3ny ces3u, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucuMocTi OT BMAA NpesocTaBnsemMoid Ycnyru cBssn Ycnyr no npesocTaBnermto AoCTyna MOryT BkiloyaTh B cebs ocyllecteneHme OnepaTopoM CBSI3W MHBIX
[DiefACTBUIA, NPeAyCMOTPEHHbIX BbIGpaHHbIX ABOHEHTOM Tapudom npefocTaBneHus AocTyna;

3. MPABA 1 OB:13AHHOCTW CTOP O H

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TENeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacrmpocTpaHsieTcs (AocTaensietcs) OnepaTopoM CBS3W  (TpaHCNMpyeTcs) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpeMeHHo, He nodxe Yem 3a 1 (OawH) AeHb, yBedomus 06 aTom ABOHeHTa nyTem paameLyennst OnepaTtopoM CBsiau COOTBETCTBYIOLLEH
MHcopmaLmm Ha caitte Onepatopa casan www.domru.ru (aanee — caitt Onepatopa cBsi3u) u/unm B Apyrux dopmax no yemotpermnio Onepatopa cBsisu.

3.1.2. Tpon3BOaMTL HACTPOIAKY TenenpuemHuKa, YCTpaHsiTb HEWCNPaBHOCTb TEMEBU3MOHHOTO LTekepa, 06pbiB (3aMblkaHue) ABOHEHTCKOW NMUHUW, WHbIE HEUCNPaBHOCTH, BO3HMKILWE MO BUHE
ABOHEHTa 1NN TPETLUX JNL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHWM KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYMH HAPYLUEHUS Ka4ecTBa, NPW HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHns AGOHEHTa Ha KONMYeCTBO TenenpueMHUKOB, NpeBbILuatoLee NpefycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLETO YCTaHOBNEHHLIM TpeboBaHusmM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUst Ycnyr, cBsisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst v NpoBefeHNs ApYrX paboT, BbI3BaHHBIX
HeobxoanuMocTbi0 noaaepxatus pabotocnocobHocT 1 paseuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, ysegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCnocoBbHOCTY rocyAapcTBa, 3L0poBbio 1 Be3onacHoCTH nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHue C HapyLUeHWEM NpaBun TEXHUYECKON
3KCNyaTaLyWy Uk UCNonb3yeT HecepTUNLIMPOBAHHBI TENENPUEMHIK, a Takke eCri NONMyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosaHmio Onepatopa cesian

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nomnb3oBaHus Ycnyramu, u3noxeHHsle B [loroBope, HacToswem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIe OnepaTopoM CBAM.
3.1.5. ameHsiTb B 0OHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus JocTyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeit Yepe3 cpencTBa MaccoBoil MH(opMaLun u (1) B MecTax paboTbl ¢ aBoHeHTaMy, a Takke MHbIM Criocobom no ycMoTpennto OnepaTopa CBsi3W, €CTM MHOE He MPpedyCMOTPeHOo
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpown3soanTb CBEPKY Nnatexen B odmce OnepaTopa CBA3N.

3.2.2. Mo N CbMEHHOMY 3asiBNIEHIIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCMyri B pamkax npepocTasnsieMoro OnepartopoM cBsu MepeyHs Ycnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0hOPMNEHNEM MPU HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. BecnnaTHo 1 KPYrMOCYTO4HO MoMy4aTh MH(OPMALIMOHHO-CMIPABOYHBIE YCITYri, B TOM Y1CTe — O COCTOSHUN JILeBOro cyeTa, MHOpMaLio O MOPSAKE U YCMOBUSIX NONb30BaHMS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHUS afpeca NpeaoCTaBNEHus yCryrin
CBA3M W hamunum, UMeHn, otyecTBa AGOHEHTa UM NapONbHOTO CroBa, B Cryvae npefocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTb COOTBETCTBYHOLUMI 3anpoc ABOHEHTa B criyyae COOBLEHNS HEMONHOM NN HETOYHON MH(OPMALWN.

3.2.4. Ha nepepacyeT aboHeHTCKO! NnaThl 3a YCnyrv CBSI3v 3a [iHW, B TOM YMCre MPeBbILLAMLME HOPMATUBHBIN CPOK YCTPAHEHUS HEUCTIDABHOCTEN, ECTIM HEUCMIPABHOCTM BO3HUKIN He MO BUHE
ABGOHeHTa, a TaKkke B MHbIX CTyyasix, MpefyCMOTPEHHbIX AECTBYHOWMM 3aKoHoaTensCTBOM. [ins ocopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHnem k OnepaTopy cBsau.
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3.2.5. YyacTBOBaTb B MapKETUHIOBLIX W MHbIX CneLnanbHbIX akumsX, NpoBoAnMbIX OnepaTopoM CBA3W, YCTAHABAMBAIOLLMX YCNOBUS NPEAOCTABNEHUS YCNyr, OTANYHBIX OT YCMOBUA,
YCTaHOBMEHHbIX HacTosiwum OnucaHneM. O NpoBedeHUM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpMUpyeT ABOHEHTOB MyTeM pasMeLleHust MHopMaLUK Ha caiiTe
OnepaTtopa CBA3N W/unu JONONHUTENBHO B APYruX chopmax no yeMoTperuio OnepaTopa cBsi3n. Yuacte ABOHEHTa B MapKETUHIOBBIX W MHbIX CreLmanbHbIX akLusx, a Takke cornacve ¢
X YCNOBUSAMM MOLTBEPX/AAETCH COOTBETCTBYOLMMM OTMETKamMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTMsh MapKETUHIOBBIX W MHbIX CrieLpanbHbIX akumsx ABOHEHT Brpase
0bpatTbes k OnepaTopy CBA3W C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. ONEPATOP CB#A31 OBA3AH:

3.3.1. MpowssecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyri CBA3M NO NUCLMEHHOMY 3asiBrieHWio ABOHeHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMm, ycTaHoBReHHbIMM OnepaTopom CBsiau, B
cnyyae lMpepbiBaHWs NpesoCcTaBnerIst YCnyru CBA3M Npu HANMYMA MUCbMEHHOTO MOATBEPXAEHNS CO CTOPOHbI TEXHUYecKoi cnyx6bl OnepaTopa CBsiau.

3.3.2. W3Bewwatb AboHeHTa 0 npeanonaraeMbIx nepepbiBax B NpefoCTaBneHun YCnyr CBsau, CBA3aHHbIX C HE0BXOAMMOCTLIO MPOBEAEHIs! NNaHOBO-MPOdUNakTUYeckix paboT, He No3aHee, YeM 3a
CYTKM [0 MPerornaraeMoro Havana ux NpoBeaeHusl, MyTeM pasMeLLieHusi MHGopMaLMKM Ha COOTBETCTBYHLLMX caitTax Onepatopa cBsi3u. [poBefeHue NnaHoBO-NpoMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPefoCcTaBNEHUS YCNYru CBA3N U NOANEXMT onnate ABOHEHTOM B COOTBETCTBUM C [loroBopoMm.

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCMYXMBAHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynosaHne OnepaTtopa CBsiaW, BKMOYas HecornacosaHHoe ¢ Onepatopom
cBsi3n oTknioveHne OBopyaoBaHus Onepatopa CBsi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OB6opynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHNst HeoBXoAUMbIX NnaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLatb Onepatopy cBa3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAoBaHNS, PaCcnoNoXKeHHbIX B MomeLLEeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans aoctyna k Cetu Onepatopa CBS3N TOMBKO TaKoi
TenenpUeMHUK, KOTOPbI UCTIPaBEH 1 CepTUULIMPOBaH B yCTaHOBREHHOM B Poccuiickol Geaepaliym nopsiake

3.4.5.CeoeBpemeHHO coobluatb 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISY, NPeYyCMOTPEHHbIE [i15 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpw pacTopxeHun florosopa wivnun no6oro 13 3aka3os B nto6oe Bpems B 0AHOCTOPOHHEM MOpsiake NPOU3BECTH pacyeT CornacHo . 7.3. HacTosiero Omcanus Yenyru.

3.4.7. He nponasath 1 He nepefaBaTh TPETbUM NuLAM YCnyru, okasbiBaeMble Onepatopom cas3u no [loroopy, a Takke He nepeAaBaTh CBOM Npasa v 06si3aHHOCTM No [loroBopy TpeTbiM niuuam 6e3
npeaBapuTenbHOro NucbMeHHoro cornacus Onepatopa casiau. Mpu HecobnioaeHun aaxHoi 06s3aHHOCTH, OnepaTop CBsI3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTb [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM npaBamu Ha [MomelleHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHMKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErnCTPaLMOHHOM Yy4eTe No MecTy
xuTenscTea B MomelweHnn, obecneunBaeT cornacue cobcTBeHHNKa faHHoro MomelLeHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3n 0 NMpeKpaLLeHy CBOEro npaea BriafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haMniimi, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwaowmit 60 (Wectupecstn) oHelt ¢ MOMeHTa M3MeHens. 1o MoMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoMneHust oT AGOHEHTa, a Takke Npu He
yBenomneHu ABoHeHToM OnepaTopa CBsi3n OkadaHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BeCb NEPUOA [0 MOMEHTa NpekpaLLieHNst okadaHus YCmyr cesisn

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCKo nuHuM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Crydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOSHUKLIWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B [ToMelLieHun, B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOLaTenbCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel C MOMeHTa BbicTaBneHus OnepaTtopom CBsSiaw
COOTBETCTBYHLLEro cyeta. OnepaTop CBA3K 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B CIlyyae BO3HMKHOBEHWs Mo BiHe AGOHEHTa HeucnpaBHOCTeN Ha AGOHeHTCKoi mHiuM, OBopyaoBaHUN CBS3N U
TenenpueMHuKe, Haxoaswmxes B MomelyeHun, npu sTom aboHeHTCKas nnata HauncnsieTcs u onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS M/UMM MOBPEXAEHWS YCTPOIACTB
CeTu, CaMOBOMBHOTO MOAKIIOYEHNS UMM OTKIKOYEHUS! AGOHEHTCKOI NHUK.

3.4.11.Cobntogats Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosilem OnucaHum Ycnyri, 3akase, a Takke WHbIM 06pa3omM ycTaHoBnEHHbIE OnepaTopoM CBSN.

3.4.12. CamocTosiTenbHO 06eCneynTb 3aluTy OT AMEKTPUYECKOrO NEPEHaNpPsKEHNs, B TOM YMCTE UMMYIIbCHOTO, NONb30BATENbCKOrO (OKOHEUHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIofeHMeM MpaBUi M HOPM SKCMNyaTaLyuu SneKTpudeckux npubopos n ¢
MCrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHWAM, MPeAOTBPALLAOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yliepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHMS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHuns.

ABOHEHT YBEJOMMISIETCS, YTO MEPEHAMNPSHKEHNE MOXKET MOCTYMUTL MO CETSM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTONb30BAHWEM Pa3MMYHbIX CPef nepesaym
[aHHbIX (ANEKTPUYECKOI, SNEKTPOMArHUTHOM, B TOM YuCre OMTUYECKOM) W SNEMEHTOB KpenneHus abOHEHTCKOIM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHUM MOSIBASIOTCS N0 HE3aBUCALUM OT
Onepatopa cBsian 06CTOATENLCTBAM, MpY FPO30BbIX, 3NEKTPOCTATAYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BOHUKHOBEHMN TOKOB MPW KOMMYTALMM MOLUHBIX
MHOYKTUBHBIX Harpy3ok B CMMOBOA CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NWHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NMHUA 3MeKTponepeaay, 3amblkaHis CUMOBOW CeTW unu
BbICOKOBONbTHOM JIMHUM SMEKTpONepeaayn 1 Npoumx TEXHOrEHHbIX U hOpC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHre Ha aBOHEHTCKOM NMHUN U 3neMeHTax KpenneHust abOHEHTCKOM NHUK
MOXHO HabntofaTb, kak Mpu KOTTEHKHON 3aCTPOilke, Tak W B MHOTOKBAPTMPHOM Xurom Aome. AGOHEHT 0Bsi3yeTcst nepef MoaKmioueHneM unn oTkmtodeHnem kabenst ot O6opyaoBanmus Beerga
BblKMioYaTh 3nekTponuTaHme OBOpyLoBaHNs, TENEBMU3opa M APYrix KOMMOHeHTOB. OnepaTop CBsiau He OTBEYAET 3a BOMOXHbIE MOCMEACTBUS B Crydae HecobmiofeHnsi AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npepoctaeneqne OnepaTopoM CBS3M KOHCYMbTaLMiA, BKNIOYas HacTPoky OBOpYAOBaHWS, MyTeM WUCMONb30BAHWS CETU MHTEPHET, B TOM uucre
BIE03BOHKA (Aanee — KOHCYNbTaLyy) U rapaHTUPYeT Hannuue COrnacus UHbIX NuL (B TOM YKCTe HA UCTIOMNb30BaHME M30BPakeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMaAaloLuX B
06BEKTVB Kamepbl MPY NOMyYeHUN KOHCYNbTauuu. ABOHEHT rapaHTUpyeT, YTo He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX MPETEH3NI TPETbUX ML
B CBSI31 C NPEeAOCTaBNeHNeM KOHCyNbTaLuu. OnepaTtop CBsi3W He NMPefoCTaBNSeT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHNs 1 MPOrpaMMHOTo obecrneyeHns, NPUHaANEXaLLero TPETbUM fMLaM, NPY NOMy4YEeHUN KOHCYMbTaLK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CETM A OKA3AHA'Y CITYT C B3 11 s

4.1. [lo moMeHTa oka3aHus Ycnyri no npefocTaBneHnto Aoctyna AGOHEHT [OmKeH MPOVU3BECTY ONMaTy 3a YCnyrv no NpefoCcTaBneHnio 40CTyna 1 nepBoHavarnbHbIil aBaHCOBbI NnaTex
3a NoNb3oBaHWe YCnyramu CBsi3n B pa3mepe, yCTaHOBNEHHOM HacToswum Onucannem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo UHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenne 5 (Matu) paboumx gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBrneHHoM Onepatopom cesiau, no Tapudam Oneparopa CBsi3W B MOMHOM 06beMe, ECTIM MHOE He YKa3aHO B HacTosiLlem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLueHnst komnnekca paboT no npegocTasneHnio goctyna ABoHeHTY k Ycnyre cBsian OnepaTtop CBsiaM NMPOM3BOANT NPOBEPKY NMPefOCTaBNeHus AOCTyNa 1 npeacTaBnseT ABOHEHTY Ans
nopnucaHns AKT caauu-npuemki Yemyrv no npefoctasnennto focTyna. AGOHEHT 06s13aH NpuHATL Yenyry no npeocTaBneHmnio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBheHwio JOCTyna NoaTBepxaaeTcs
nognucaqHbiM CTopoHamu AKTOM cadu-npuemKku Ycnyrv no npegoctasneHnto goctyna. Mpefoctasnenye Yenyru cesan B NepBom MecsiLie AeiCTBUS COOTBETCTBYIOLLErO 3akasa OCyLLECTBNSeTCs ¢
[aTbl 0ka3aHusi YCnyru no npesocTaBneHuto OCTyna, eCAM MHOe He Yka3aHo B 3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MOoXeT BbiTb NpeaocTaeneH aoctyn k CeTu He 6onee yem Ans ABYX TenenpueMHUKoB. MpedocTaeneHne JocTyna K TpeTbeMy W MocneaytowmM TenenpuemMHikam
NpOV3BOANTCS N0 OTAEMNbHON 3asnBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycmyramu CBSi3W Npu NpeaocTaBneHn Aoctyna Gonee yem Ans OfHOrO TenenpuemMHuka
OCYLLECTBMNETCS Ha OANH BblAeNEHHbIN ABOHEHTY JTNLEBOI CHET.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOU3BEAEHO C UCTIONB30BAHUEM MaTepUasos, NpeaocTaBneHHbIX AGOHEHTOM. B aaHHoM cryyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
KayecTBO OKa3biBaeMblx Ycnyr cesisu. [pesoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanos, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW HanuuuM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpueMHuKkN ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBX0AUMbIM Anst NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCnyaTauum TenenpuemMHmka SOMKHO ObiTb
YKa3aHO KONW4ECTBO KaHamnoB He MeHee 100, B IPOTMBHOM Cryuae MpueM CUrHaroB BCEX TENEBU3NOHHbIX KaHaNoB HEBO3MOXEH M3-3 TEXHUYECKUX MapaMETPOB TenenpueMHuKa.

4.7. OTkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKNIYEHNe K CUCTeMe KONNeKTUBHOro npuema Tenekananos (CKIT).

4.8. ABOHeHT 065i3aH 3a Kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGOHeHTa AGOHEHTCKOI NMHWM ONna4nBaTh YCNyrv CBS3V B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamu Onepatopa
CBSI3N.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3V 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHNs k CeTn TpeTbUX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny feicTans [orosopa uiunm cooTBETCTBYHOLLEro 3akasa (He3aBncMo OT NpUUMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHue 5 (MsTu)
[Hel C AaTbl NpekpalLeHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBsi3W, eCrin MHOe He NpeayCMOTPEeHO HOBbIM 3akasom. [Mpu
HeucronHeHun ABOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBs3u MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBSA3aHHbIX C € BO3BPaTOM (BKMOYas CyaebHbIe n3aepxkky).

5. MOPSA,0K P/A CY E T O B : 15
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmMupyeT ABOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caiite Onepatopa CBS3W UK [LONONHUTENBHO B APYTUX hOpMax No YCMOTPEHHI0
Onepatopa cBs3u. Pa3vep aboHeHTCKo! nnaTbl 3a MecsLl, B koTopom ABGOHeHTY BbIn npeAocTaBneH [OCTYN K Ycnyram CBA3u, OnpeaenseTcs ¢ MOMeHTa NpeaocTaBneHns 4OCTyna NponopLMoHanbHo
KOMMYeCTBY AHelt NoNb30BaHUs YCnyramm cBsau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTopom CBSi3v NPOM3BOANTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBaHue Ycnyramu Onepatopa CBSi3V MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCSA OTPULIATENBHBIM (MH(OPMaLKS 0 COCTOsHIUM JTnLeBoro cyeTa
poctynHa ABOHEHTY He3aBMCMMO OT cocTosHWs JluueBoro cyeta Ha caite Onepatopa cBSiaw, B cryyae npefocTasneHns OnepaTopoM CBSi3U Takoil BO3MOXHOCTW AGOHEHTY), ecriu HOe He
npeaycMOTPEHO HacTosLMM OnucaHue Ycnyri n/unu cooTeeTCTBYIOLMM 3aKa3oM.



r. CocuoBsrit Bop

5.4.Mnatexv 3a npefocTaBneHne YCyr CBA3W HAYMHAKOT HAUMCIATLCS W B3UMATLCS, @ YCIyrv CBSI3N HauMHaIoT oka3biBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chauu-
npueMKu Ycnym no npedocTaBneHnio AoCTyna (eCM MHOE He MpedycMOTpeHo HacTosilumum Onvcanuem Yenyrv uimnn cooTeeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NoAmMcaHHbIM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeoBXoAuUMble HACTPONKM
TenenpueMHuka.

5.5. CymMbl, nonyyeHHble 0T ABOHeHTa no [oroBopy, CYMTaOTCS MOCTYNMBLUMMM C MOMEHTA BHECEHMUSI HaNMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsiav (Mpy Harm4mm Takoit BOIMOXHOCTH Y
Onepatopa cBsi3u) M6 B PUHAHCOBO-KPEAUTHBIE YUPEXIEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANUTHBIMM YUPEXAEHNUAMM, IMGO B NRATEXHbIE CUCTEMbI (BKIKOYAs TEPMUHATbI ONNaTbI
Yenyr), n 3a4ucnsioTcs Ha JTMLeBoit CYeT, ykasaHHbI AGOHEHTOM B NMATEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcs JTNLEBoii CHET N0 COOTBETCTBYHOLLEMY
3akasy. Homep IlvueBoro cueta cooTeeTcTByeT HoMepy mopmucaHHoro CTopoHamu 3akasa). B crnyuae, ecnu HasHauyeHue nnatexa AGOHEHTOM He ykasaHO MNM He MO3BOMsieT [AOCTOBEPHO
onpefenuTh, Ha kakoi JLeBoit CYeT NepeymncrsioTest AeHEXHbIe CPEACTBa, AaHHbIe [AEHEXHbIE CPEACTBA He 3auncnsioTes Ha JinueBoit cyeT ABOHEHTa 1 YUUTLIBAIOTCS Ha OTAENBHOM cyeTe Ao
MOMEHTa Haanexallero ohopmneHnst AGOHEHTOM MNATeXHbIX JOKYMEHTOB, MO0 yTouHeHMst ABOHEHTOM Ha3HaYeHst nnaTexa. YTOUHEHWe HasHaYeHus nnaTexa npon3soauTcst AGOHEHTOM NyTeMm
obpaluenmns k OnepaTopy CBsiaW B MecTax paboTbl ¢ abOHeHTamu, yCTaHoBMeHHbIX OnepaTopoM CBsiaW, C COOTBETCTBYIOWMM 3asBneHneM ¢ obs3aTenbHbIM ykasaHMeM Homepa YTOYHSIEMOro
NRaTeXHOro JOKyMeHTa, Homepa JIMLEBoro cyeTa v NiaTeXHoro JOKYMEHTa, N0 KOTOPOMY MPOW3BEAEH COOTBETCTBYIOLMIA MNaTex.

5.6. Mpw otpuatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3M UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBsi3W JO MOMeHTa noralueHust AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpesoctaBnerie BO3MOXHOCTY MOMb30BaHWs Ycnyramu CBsiav npouasoautcst Onepatopom cesian B Teuenme 4 (YeTbipex) pabounx aHel ¢
MOMeHTa noraLLeHust AGOHEHTOM 3afomkeHHoCTI no Tapudam OnepaTopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnueBoi cueT

5.7. [leHexHble cpeaCcTBa, BHECEHHbIE B Ka4ecTBe nnathl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ JueBoro cieta AGoHeHTa B nepByio 04epesb Ans NoralleHus 3af0mKkeHHOCTM ABOHeHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanuuHbIMM B Kaccy B MecTax pabotbl ¢ aboHeHTamu OnepaTtopa CBS3W (MpW Hamuumu Takol BO3MOXHOCTM y Onepatopa €BSi3u), nMbO B KpeaWTHO-(PMHAHCOBbIE YyypexaeHus, nubo c
1CrIONb30BaHNEM MNATEXHBIX CUCTEM (BKMOYasi TEpPMUHANbI onraThl Yenyr);

- Be3HanMyHbIM NepeymncneHemM Yepe3 UHaHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI onmaThl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiaW, ykasaHHbI B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBsi3n Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NnaTeXHOM AOKYMEHTe AOMDKEH ykasaTb (haMUnuio, MHULMAnbl 1 aapec, No KOTOPOMY NPOM3BEAEHO MpefocTaBneHne eMy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM crocobamu,
ABOHEHT npuHUMaeT Ha cebst Gpemsi pacxofoB Ha YCyry ykasaHHbIX YYPeXAEHMiA, NaTexXHbIX CUCTEM (ECTM OpraHM3aLus, MPUHMMAIOLLAs NnaTex, B3MMAET C nnaTenbLyyka KOMUCCUIO 33 NpYeMm
nnarexa);

- NyTEM UCMoMb30BaHus kapT onnaTbl Yenyr OnepaTopa cBsian.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNST NEPEMELLEHNE B CYET NOralleHUst 3a[0JDKEHHOCTM MO UHbIM [loroBopaM Ha MPenoCTaBreHue YCnyr CBsiau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHO CT b CTOP O H 15

6.1. lononH1TENLHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBo cuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCAALMM N0 BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MK 3MPHOTO ONepaTopoB;

6.1.1.2.B cryyae NpucoeuHeHus k ofHoN ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLLEM KONMYECTBO, NPEYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KOMM4ECTBO TENEBM3MOHHBIX KaHANOB, PacnpoCTpaHeHUe (AOCTaBKy) CUrHanMoB (TPaHCALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSiaW, €Cnv Beluatenb, obnapalowuii npaBamu Ha
pacnpocTpaHeHue kaHana v obecreumBaBlLNi €ro pacnpocTpaHeHue B rOPOACKOA aup, MPekpaTun CBOK [esTeNbHOCTb, UK OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyLlaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AECTBYIOLNM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBaHns AGOHEHTOM kabens, He COOTBETCTBYIOLLEro YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsay;

6.1.1.5. ucnonb3oanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npoknaaky camum AGOHEHTOM kabensi AGOHEHTCKOM MMHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHUMN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME N0 BUUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboeB B TenenpuemHike AGOHeHTa Unu NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbiM ynpaeneHrem Onepatopa cesian. Onepatop cBsian He obecneurBaeT
aHanu3 NPU4MH HeYAOBNETBOPUTENBHOMO Ka4eCTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TenerpueMHUka MMk NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM MM HENPABUIBHOM HACTPONKM TeMenpUeMHUKa caMum AGOHEHTOM.

6.2. OnepaTop CBSI3N He HECeT OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBM3UOHHbIX KaHanoB, PacNpOCTPaHeHe (AOCTaBKy) CUrHanoB (TPaHCHALMIO) KOTOPLIX ocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBsi3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObITKW, MOHeCEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3W B pesynbTaTe MpocMoTpa AGOHEHTOM TEX WK WMHbIX
TEeMNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIUs UCMONb30BaHUSt AGOHEHTOM MioBbIX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM MpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TeneBU3VOHHBIX kaHanos). OnepaTop CBS3W He NPeAOCTaBMSET HUKAKUX rapaHTi NMBo pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMZO0B MH(hOPMALMW W YCIIYT, MOMYYEHHBIX C MOMOLLb YCyri.

7.MOPSAA0K MPEKPALLEH S 00 B O P,A 15
7.1. Kaxapii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero nognucanuns obenmu CTopoHammu 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leitctue noboro 13 3aka3oB MOXET BbITb OTMEHEHO nofnucaHuem apyroro 3akasa B cryyae, ecnn AGOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBSi3N C COOTBETCTBUW C [E/CTBYIOLMM 3akoHodaTenscTeoM P® Bnpase pactoprHyTb [loroop u/vnu nioboit n3 3akasoB B nioboe BpeMsi B OHOCTOPOHHEM NMOPSAKE, MUCbMEHHO
yBenoMuB ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o Tpebyemoit faThl PacTOPKEHMs, ecrii OBBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
no3BoNsOT AanbHeilwee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHsle Ycnyr, Ha
OCHOBaHMN MUCbMEHHOTO 3asiBneHnst AGoHeHTa, 0hopMIeHHOTo B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cessu. [lorosop (3akas) B criyyasix pacTOpXeHUs N0 MHULMaTMBE
Onepatopa cBs3u ByaeT cunTaThCs pacToOprHyThbIM, a OkasaHue Ycnyr npekpaLeHHbIM ¢ MOMeHTa npekpalleHns AGoHeHTy focTyna k Ycnyram csiau OnepaTopoM CBA3N.

7.3. AGOHEHT npu ycnoBun onnatbl (akTyeckn noHeceHHbIx OnepaTopom CBA3KM PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMEeHTa pacTopxeHus florosopa
nnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Nnoboe Bpems B OOHOCTOPOHHEM MOpSAKe MyTeM Mofayu NUCbMEHHOro 3aseneHus OnepaTopy CBs3u O
pacTopeHun B MecTax paboTel ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSi3W, CIi MHOe He ykasaHo B HacTosiem Onucanun Yenyr nivnm cooteeTcTBylowem 3akase. [loroeop (3akas) byaet
CYMTaTLCS PaCTOPrHYTEIM, @ Oka3aH1e YCNyr NpekpaLLeHHbIM CO AHSI, CiedyloLym 3a AHeM nonyyeHuns OnepaTopom CBS3i COOTBETCTBYIOLEro 3asBreHus AGoHeHTa, ecniv Bonee no3aHUA Cpok He
npeaycMOTpeH 3asiBrneHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fueBoro cyeta AGOHEHTa CnMCLIBAIOTCS AeHeXHble CpeacTea 3a pakTudyeckoe Bpemst nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapudam Onepatopa caa3n. OcTaBLUMECs [ieHeXHbIE CPeACTBa BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa Unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMiA, Nnata 3a Ycnyru no MpefoCTaBMneHMio [OCTYNa BO3BPATY HE NOANEXWT, 3a
CKIMIOYEHNEM Cry4aeB pacTopxeHns [lorosopa u/unu npekpalleHns aeictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. TTPOYME 'Y C 10 B 5]
8.1. B cnyyae nsmeHeHus peksuantos Onepatopa cBsiau, Onepatop cBsian yBegomnsieT 06 3ToM ABOHeHTa NyTeM pa3MeLLeHns COoTBETCTBYLLEro cooblyeHus Ha calite Onepatopa CBsiau.

8.2.B cnyyae ecnu Onepatopy CBSi3M He MPe[OCTABNEHO MPaBO WK Ha Hero He BO3NOXEHa 06S3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMo ycroBuiA [loroBopa, B TOM 4uCre B OTHOLLEHMM
CYLLLECTBEHHbIX YCTOBMIA, TO M3MEHeHUs B [loroBOp OChOPMNSIHOTCS 3aKoYEHWEM [OMONHUTENBHOMO COTMalleHNs. 3akmioueHre JOMOMHUTENBHOTO cornalueHusi Mexay CTopoHamu Mpou3BOauTCS
NyTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AercTBuin. O HeobXoaumocT nameHeHus [loroBopa NyTeMm 3akmniodeHus [ONONHUTENbHOro cornalueHus Onepatop cessu yeaomnseT ABoHeHTa miobbiM
€nocobom no CBOEMY YCMOTPEHMKO (MOCPELCTBOM pasMeLLeHns yBeAOMIEHUs Ha caiite, oTnpasneHus SMS-coobLeHmit, NOCPEACTBOM MEKTPOHHO NouTbl, N0 TenedoHy, B MecTax paboTsl ¢
aboHeHTamm 1 T.4.) He no3gHee, YeM 3a 5 (MsTb) AHelt 40 MOMEHTA 3aKNioYeHNst JONOMHUTENBHOTO COTMaLLeHus, eCcni MHOe He NPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
NpeAyCMOTPEHO YCIOBUSIMI ONONHUTENBHOTO COTNaLleHNs, NOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOTO COrMalLeHMs CO CTOPOHbI AGOHEHTa SBMSIETCS NPOAOKEHWE NONb30BaHUS ABOHEHTOM
Yenyramu nocne ykaaHHo B [JONONHUTENbHOM COrMaLLeHUy AaTbl €ro BCTYMNeHuUst B cumy. B MHbIX cryyasix npu uameHeHun Onepatopom cBsian ycrosui [lorosopa Onepatop cBssu o6si3aH
yBenoMuTb 06 3ToM AGOHEHTa NnyTeM pa3MeLLieHNst COOTBETCTBYIOLLE! MH(hOpMaLK B CPEACTBAX MacCcoBOW MH(opMaLmuy niunu B mecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke MHbIM
cnocobom no yemoTpermnio Onepatopa CBs3n He MeHee, yem 3a 5 (MsTb) AHew, ecnu uHble cnocobbl He NPeayCMOTPEHb! AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbeTa no [loroBopy, OCYLECTBASETCS C LieNnbio UCToNHeHUs TpeboBaHuin 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyllecTBneHns
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKodast 0 Hann4umy 3a0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYri 1 B UHBIX LieNsiX, Hepa3pbiBHO CBA3aHHbIX C MCTOMNHeHeM [lorosopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrs UCIONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMK, B TOM YMCTe UCMonHeHWst TpeboBaHmil 3akoHoaaTenscTea PO, Onepatop casisn
BripaBe OCYLLECTBNSATL COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOYHEHWE (OBHOBMEHWUE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepefavy (PacnpocTpaHeHue, NpeaocTaBneHme,
nocryn), 6riokupoBaHue, xpaHeHue, 06e3nuunBanme, yaaneHue, YHUUTOXeHUE NepcoHanbHbIX AaHHbIX C My 6e3 UCNonb3oBaHWs CBOWX MPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHns [loroBopa 1 j0 npekpalenus 0bs3atenscTe no [loroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBMEHHBIX AEVCTBYIOWMM 3aKOHOAATENLCTBOM, B TEYEHME KOTOPbIX
Onepatop cBsian 06s13aH XpaHWTb NEPBUYHbIE YYeTHble JOKYMEHTHI U cBedeHust 06 aboHeHTe, AGOHEHT MoATBepXAaeT CBOe COrmacve Ha nepefady nepcoHanbHbIX AaHHbIX, MPeAoCTaBNEHHbIX
A6oHeHToM OnepaTopy CBSiaW, W NOpyyeHMe TpeTbuM Nuuam obpaboTku (pacnpocTpaHeHue, NpesoCTaBneHre, AOCTYN) NEPCOHanbHbIX AaHHbIX ABOHEHTa B Liensx vcnonHenus [lorosopa
TpeboBaHuil 3akoHofaTeNbCTBa, NPefoCTaBneHe CBEOEHUA O HEM TPETbUM NULAM, B TOM YKCFie OriepaTopaM CBsidu, JOCTYN K YCryraM KOTOPbIX OCYLIECTBMSIETCS! C MOMOLLbIO CETEN CBS3N
Onepatopa CBsian, a Takke OpUMANYECKAM NLaM, OCYLLECTBASIOLMM B COOTBETCTBUM C AENCTBYIOWNM 3aKOHOLATENbCTBOM hopMupoBaHue, 06paboTky, xpaHeHue 1 Bblgady MHdopMaLmmn o6
MCMONHEeHUM ABOHEHTOM [OMKHUKOM NPUHSATBIX Ha ceBsl JOroBOpHbIX 0653aTeNbCTB, NuLaM, OCYLLECTBASIOLLMM OT UMeHn OnepaTopa CBS3u B3bickaHWe ¢ AGOHEHTa 3a0MKEHHOCTM 3a YCnyru, unu
nvLam, KOTopbIM NepeaaHo NpaBo TpeboBaHNs Takoil 3aomkeHHOCTU. MepeyeHb TPETbIX MU, npuBnekaemblx OnepaTopom cBs3n k 06paboTke NepcoHanbHbIX AaHHbIX aBOHEHTOB, pa3melLlaeTcs
Onepatopom Ha Caiite Onepatopa cBsian. OnepaTop CBsiav BripaBe onpefensTb W W3MEHsTb MepeyeHb TpeTbiX N, [laBasi cormacie Ha monydyeHue peknamHblx matepuanos, AGOHEHT
NoATBEPXAAET CBOE cornacie Ha obpaboTKy nepcoHanbHbIX AaHHbIX U [aHHbIX 06 OkasaHHbIX Ycnyrax Ans Leneit npoaBwxeHus ToBapos (paboT, ycnyr), B TOM uucne ToBapoB (pabot, ycmyr)



r. CocuoBsrit Bop

TpeTbux nuy. HaumeHoBaHwe, agpec nuu, OCyLeCTBAsioWyMX 06paboTky nmepcoHanbHbIX AaHHbIX ABOHeHTa mo nopydenmio Onepatopa CBsiav ykasblBaloTcst Ha caife Onepatopa CBS3u.
CyLLecTBeHHbIM YCrOBMEM AOrOBOPOB, 3akmioyaeMbix OnepaTopoM CBSi3N C TPETBUMM NLiaMK SBRSETCS 06513aHHOCTL 06ecrneyeHNs TPETBUMM NnL@MM1 KOHKMAEHLMANBHOCTI NEPCOHAMNbHbIX AaHHBIX
1 6e3onacHocTy 1x 0bpaboTku. MepeyeHb ACTBUI C NEPCOHaNbHBIMI AaHHBIMM - Ntoboe [eiCTBIE (OnepaLst) Uk COBOKYMHOCTb AEICTBU (OnepaLiuit), COBEPLLAEMbIX C UCMONb30BaHWEM CPEACTB
aBToMaTM3aLmMn U 6e3 UCMONb30BaHMS TakMX CPEACTB C NEPCOHambHbIMU AaHHbIMM, BKIKOYas cGOp, 3anuchb, CUCTEMATU3ALMIO, HAKOMNEHUE, XpaHeHue, YTOuHeHe (OGHOBMEHMe, U3MEHEHNE),
13BNeYeHIe, UCNOMb30BaHNE, Nepeaayy (MpesocTasneHue, 4ocTyn), obesnninBaHmre, GnokvupoBaHme, yaaneHue, yHUUTOXEHWE NepcoHanbHbIX AaHHbIX. Mpu nognucanum [loroBopa AGOHEHT Brpase
BbIpa3nTb OTKa3 oT nepeaayn OnepaTopom CBSA3N TPETbUM NMLAM, cBefeHuit 06 ABoHeHTe. Ecn AGOHEHT He Bbipasin CBOEro Hecornacusl, cornacue cuuTaeTcst OhOpMIEHHbIM NyTeM NofnucaHms
[lorosopa. B nepuop aeictaus [loroBopa oTkaa odhopmnsieTcst nyTem Hanpasnerust AGoHeHTom OnepaTopy CBSi3i MUCbMEHHOTO 3asiBIEHVS.

8.5. Niobble yBegomnenus Onepatopom cBsian AGOHEHTa, eCri MHOE He MpeAycMOTpeHo HacToswum OnncaHnem Yenyru, 3akasom Hanpaenstotcst AGOHEHTY MOCPEACTBOM 3MEKTPOHHONM NOYTLI N0
appecy, ykasaHHomy B [loroBope unu 3akase, NOCPECTBOM TeNedOHHON CBA3N UMW MyTeM pa3MeLLeHnst yBeAOMNEHUI Ha COOTBETCTBYlOWMX caitTax Onepatopa cesisn. [liobble yBepomneHus
A6oHeHTOM OnepaTopa CBSiaW, eCnit MHOe He MpedycMOTPeHo HacToswmm OnucaHnem Ycnyri, 3akasom, BktoYas yBedoMneHust 06 oT3biBe npegocTaBneHHoro AGOHeHTOM cornacust Ha 06paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asix, AONYCKaeMbIX [ECTBYIOLMM 3aKOHOAATENbCTBOM PO, 0CYLLIECTBASIOTCS MyTEM COCTABNEHMS IMCHMEHHOTO 3asiBNIeHMsi, 0hOPMIISIEMOT0 B MecTax paboTbl ¢
aboHeHTamm, ycTaHoBNeHHbIMW OnepaTopom CBA3M.

8.6. CTOPOHBI NPU3HAIOT PaBHYIO OpUANYECKYI0 CUMy COBCTBEHHOPYYHONM NoAnMcK, (akCMMMMBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHopyyHol nognucu Onepatopa
CBS131, BOCMPOW3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYeCkoro UMK MHOTO KOMMpOBaHMS Ha [loroBope, @ Takke Ha WHbIX AOKYMEHTaX, CBS3aHHbIX C €r0 MCTIOMHEHMEM, 3aKmoyeHueM Ui
npexpaLeH1em.

8.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBS3W 3af0MKeHHOCTb No onnate Ycnyr ces3u no [orosopy wiunu gan Onepatopy CBsiav COOTBETCTBYHOLEE yKa3aHue (Mpu yCroBuM COOBLLEHNS
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAaHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npegocTasnexnss OnepaTtopom CBA3N Takol BO3MOXHOCTM ABOHeHTY. OnepaTop CBA3u MMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Cryyae COOBLYEHNS HENOMHON UMK HETOYHON
nHchopmaLmm), To OnepaTop CBA3W Bnpase HanpaBuTb NOCTyNaoLWue AeHexHble cpeacTBa oT ABGoHeHTa no [loroopy, WHbIM [loroBopam, 3akmioyeHHbIM ¢ OnepaTopoM CBS3u, UMK OTAEMbHbIM
3akasam nnatexu Ha gpyront Jluuesoi cueT ABOHEHTa, B TOM YMCne Ans noraweHns obpasoBaBlueics paHee 3afomkeHHOCTM ABoHeHTa. Mpu aTom Ha fluuesoit cyeT AGOHeHTa, No KOTOpOMY
NPOV3BOAMNCS NNaTex, 3a4McnsieTcs CyMMa 3a BblMETOM AEHEXHOI CyMMbI, HanpaBneHHol Ha apyroi Nuuesolt cyeT ABoHeHTa. O Npou3BefieHHbIX HanpaBneHusx AeHexHbIX cpeacTs Onepatop
cBsi3n 06513aH yBeaomMuTb ABOHEHTa NyTeM TenedoHHOro coobLLEHNS! Ha KOHTaKTHbIA TenedoH Uk HbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.8. lNpy HeucnonHeHnM UK HeHapnexalem ucnonHeHnn OnepaTopom CBsiaw 06s3aTenbCTB Mo OkasaHWio Ycnyr ABOHeHT Ao obpalleHns B cyn npenbsienser OnepaTopy CBsi3u MUCHMEHHYIO
NpeTeHanto C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOGXOAWMbIX ANsS PacCMOTPEHUs! MPETEeH3WM MO CyLecTBY [OKyMeHToB. [peTeHsnn AGOHeHTa npedbsBRAioTCS W
paccmaTpuBatoTCs B MOpSiaKe W B CPOKM, MPeYyCMOTPeHHbIE AENCTBYIOLMM 3aKoHOAATENLCTBOM Poccuiickoit deaepavmu.

8.9. Bee cnopbl CtopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOTyT MpUATK K 0BOIOAHOMY cOrnacuio, NepefaloTcs Ha paspelueHne cyAa no MecTy HaxoxaeHus dunuana
OnepaTtopa cBsiau.

9. AHTUKOPPYNUWOHHbIE TPEBOBAHUA

9. 1. KoHTpareHT 06si3yeTcst cobnioaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKMOYAS, HO HE OFpaHNYMBAsICh:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 aekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oHAHCMPOBaHMIO TEppopH3MaN

W 3aKOHOLATEeNbCTBO WHBIX TOCY4ApCTB MO MPOTWBOAENCTBMIO KOPPYNUMM 1M MPOTUBOAEACTBMIO neranu3auui (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizaTensCcTs no oroBopy, KoHTpareHT, ero addmnmpoBaHHble nuLa, paboTHUKI UK NOCPESHUKY He COBEPLIAIOT Kakix-NBo AECTBUIA (OTKa3bIBaKTCS OT
Be3peicTBus), KOTOpble NPoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA, B TOM YMCIIE, BO3AEPXKMBAIOTCS OT NPSMOTO WU KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
niy, npeanoxexus, obellaHus, AauW, BbIMOraTenbCTBa, MPOChObl, COrmacus MomyyuTb M MoMyYeHus B3TOK B moboi hopme (B TOM uucne, B OpMeE [EHEXHBIX CPEACTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuUanbHOM /UK HeMaTepuarnbHOI BbIFoAb!) B MOMb3y UMK OT Kakux-NMGo NuL, Ans OKa3aHWst BNUSIHASI HA UX AENCTBUS Ui
PeLLEHst C LieNbio NofyYeHus Ntobbix HENPaBOMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHWE Kakux-NBo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapyenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENBCTBA B pedynbTaTe AeNCTBUIA KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CrlyyaeB HapyLUeHWsi MonoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero apnnmpoBaHHbIMK NuLamMmu, paboTHUKamMn UK nocpenHukami, KoHTtpareHt
06s13yeTcs B nMCbMEHHOI hopMe yBeoMUTb 06 3Tux HapyLleHusix AO «OP-Tenekom XonauHry B TeYeHre 14 Heil ¢ MOMEHTa haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nulamu, paboTHrkamn unm nocpearrkamn AO «3P-Tenekom XonauHr» BripaBe HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLWME (haKT HApYLUEHNsl B TeyeHe 14 AHel ¢ MOMEHTa BO3HUKHOBEHUSH MOJoGHOrO poaa
NOA03PEHNI, a Takke PacTOPrHyTb HACTOSLLMIA AOTOBOP.

10.TAPU®bI HA YCIYM KABETbHOMO TEJTEBIEHS « 0 M. R U /5
Ne
n/n

MepeyeHb Yenyr Tapudpbl [2], py6. Cpoku MpumMeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM
1 TEMNEeBU3NOHHbIX KaHanoB He MeHee 24 ¢ NpefoCTaBneHeM B MOCTOSHHOE 340,0[1] 3a OfIH MecsL
nonb3oBaHue 0gHoN AGOHEHTCKON kM [3]

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4eCTBOM

2 TEMNeBU3NOHHbIX KaHarnoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 170,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOI W Kax ol nocneaytoweit AGoHeHTCkon nuHun - [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumar (BKmiovaet Cpok ucumcnsietcs ¢ MOMeHTa
ocpopmreHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme /LeBoro cyeta; BHECEHWs NnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagakv kabens nNo HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
3 Wnu npepocTaBnenure Joctyna k CeT npu Hanuyumm ucnpasHoin ABOHEHTCKOM 200,00 5  paboumx gHen
nuHum  Onepatopa CBsisM [0 MepBOW BXOAHOW [ABEpM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM AeiicTBytolero [loroBopa ¢ AGOHEHTOM 1
MOAKIIOYEHNE C MOMOLLbIO ABOHEHTCKOI NIMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepoctaeneqve poctyna k  Cetn no Tapudy «CraHmapT» (BKmiovaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
4 thopmmpoBaHne ABOHEHTCKOM _TMHA [0 OfIHOTO  TerienpuemMHuka nyTem
npoknazgky kabersi No HapyHO! MOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOGOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHIM TenenpueMHuka ABOHEHTa K
Cetn)

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (BkmovaeT
hopmupoBaHne ABGOHEHTCKOI nHUM B MomelueHun ABOHeHTa OT nepBoit
BXOAHO [ABepU [0 Nepeoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKON NMHMM oT [enutens B [MomelleHun ABOHEHTa [O BTOpOrO 300,00 5  paboumx gHen
TEnenpueMHuka nyTem npokriagki kabens no HapyHOW NOBEPXHOCTH CTeHb
OTKPbITHIM CNOCOOOM W MOAKMIOYEHNe C MOMOLLbK) AGOHEHTCKOA NUHWUKM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue JuLesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHUM B TTOMELUEHMN C  y4eTOM 1500,00 5  paboumx aHew
JONONHUTENbHBIX TpeBoBaHWit ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NHWUKM TenenpuemHuka AboHeHTa k CeTw).

Mpenocrasnenune poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
hopmmupoBaHne abOHEHTCKOM MMHMM A0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNagku kabens no HapyXHOW MOBEPXHOCTU CTeHbl
OTKPBITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka A6oHeHTa k Cetu

600,00 5  paboumx gHen

600,00 5 paboumx aHen




r. CocHosstit bo

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocpopmneHne 3akasa; peructpaumio ABOHeHTa; Bbifenenme JnLesoro cyeta;
hopmupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagakv kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
8. Wnu npepocTaBnenure Joctyna k Cetu npu Hanuymm ucnpasHoin ABOHEHTCKOM 200,00 5 paboumx aHen
nuHum  Onepatopa CBsisM [0 MepBOW BXOAHOW [ABepM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBUM AeicTaytoLLero [lorosopa
c AGOHEHTOM W rogkmiodeHne C  NOMOLLbIO  AGOHEHTCKOW  NMHWM
TenenpuemHuka AGoHeHTa k Cetu,

M3meHeHve [loroBopa 1 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
9. NoMeLLeHNst (MpW Hanuuun ucnpaeHoit AGOHeHTCKON NuHuM OnepaTopa CBsau 10,0 €A1HOBPEMEHHO
no HOBOMY aapecy)

10. Mepeodopmnenme [loroBopa W 3akasa B CBs3M C 3ameHod AGOHeHTa B

9 10,0 €AMHOBPEMEHHO
nomeLLeHm (npy Hannyum AGOHEHTCKON NHMK)
Mocne nocTynnexns 3asBnexns
exEMECHHO ABoHeHTa npu ycnosuu
KeMecriHo, oTcyTcTBUS Y ABOHEHTa
NpONopLMOHanbHO
1. lprocTaHoBneHWe okasaHus YCnyr cesian no 3asBnexnio AGoHeHTa 40,0 . 3a[0/KEHHOCTY nepes
KOnu4ecTBy aHen

OnepaTopom CBAi3u, eCnn MHoe
He NpesyCMOTPEHO Ha caiiTe
Oneparopa cBsau.

Mocne nocTynneHns 3asBrexns
ABoHeHTa npu ycnosuu

12. | CepsucHoe obcnyxuBaHue TenenpuemHmka [4] 700,0 pasoBo oTcyTCTBUS Y ABOHEHTa
3370/KEHHOCTU Nepeq
OnepaTopom cBs3u.

nonb3oBaHus Ycnyro

Mpumeyanue: Bbi6op Tapuda ocyLeCTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - ABoHeHTCKas nnaTa BKMIYaeT Nnaty 3a obecneyeHre BO3MOXKHOCTM Nonb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWelt B nepuop AeiicTeus [loroopa nmnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eTOM Bcex Hanoros 1 c6opos (B Tom uucne - HOC 20%) 1 moryT GbiTb M3MeHeHbl OnepaTopom CBs3w ¢ yBefioMneHneM ABOHeHTa He MeHee, Yem 3a 10 ([ecsTb) AHeit
Yepes CpefCcTBa MaccoBO MHdopMaLmm 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBssu - Yepe3 caitT OnepaTopa cBsiau. [nata 3a pacnpocTpaHeHue
(BoCTaBKy) cUrHanoB (TpaHcnsLmio) 06s13aTenbHbIX 0BLLEAOCTYNHbIX TENEBNU3MNOHHBIX KaHAMNOB He B3UMAETCS.

Apnpeca mect paboTbl ¢ aboHeHTamu: np. Konomsixekuin 27 A; yn. benbl KyHa, 4. 7. konp. 1; np-T Mpocseluerns, 19; r. KonnuHo, yn. MponeTapckas, 36; np-t Konomsbxekuin, 17; np-T Beteparos, 101;
np-T bonblueswkos, 18; np-T Hayku, 21/1; yn. MapTtusana 'epmana, 47; np-T Mpocseluenus, 74; np-1 Konomsikekuit, 28/2; yn. Cagosas, 42

[3]- Mpyn nonb3osaHuu Ycnyramu cessu no Makety yenyr «ba3osblity N0 MapkeTMHroBON akuun «KomnnekcHoe npeanoxeHne» (aanee — Akuwms) aboHeHTCKast NnaTa ycTaHaBNUBAETCS C yYETOM
CKWOKM B pa3vepe, NpeaycMOTPEHHOM ycroBusiMu Akumu. B criyyae OTCyTCTBUS Ha 21-0e Yucno Mecsila, CredyioLlero 3a MecsueM nonb3oBaHus YCMyron cBs3n, Ha Jluuesom cyete
ABoHeHTa AeHEXHbIX CPeacTB B pa3vepe aboHeHTCKol nnathl no TapudHoMy nrnaHy «ba3oBblity, 3a NpeaLecTBYOWMIA MecsiL, Nonb3oBaHus Ycnyroit casau, OnepaTop CBSi3W UMeeT
NpaBo NPUOCTaHOBUTL OKa3aHue Ycryr cBsi3n. AGOHeHTCKast mnaTa cricbiBaeTcs ¢ NueBoro cyeTa AGOHEHTa aBTOMATUYeCKU B MOMHOM 06bEME He Mo3fHee 1-ro Ymcra MecsLa, CrieayHoLLEro 3a
MecsiieM Monb30BaHus Yenyroit cBsian. AGOHEHTY BbldensieTcst ofuH JINLeBoi CYeT, Ha KOTOPOM OTpaxatoTcs NocTynneHus cpeacTe Onepatopy cBsian oT AGoHeHTa 3a Yenyru csssu «foctyn B
WnTepHeT «JOM. RU», Ycnyru kabenbHoro Tenesuaerus «BOM.RU», Ycnyru csian «[JomawHuit Tenecon «AOM.RU», a Takke cnucaHue aTux CpeacTs MpOMOpLMOHansHO pasmepy nnathl 3a
Yenyrv cBsian, oka3biBaeMblx Mo AKLm, OT 0BLLEro pa3mepa exemMecsiuHoil nnaTbl 3a YCnyru cesisn, okasbiBaeMble No AKLMK.

[4] — pomonHuTenbHasi ycryra BKMKYAeT HACTPOWKy CUrHara TENeBU3UOHHBIX KaHaroB, CMUTHan KOTOpbIX pacrpocTpaHsieTcst (mocTaBnisieTcs) OnepaTopoM CBsi3U (TPaHCIMPYETCs), Ha OfHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBMEHWE O4EPEAHOCTY TPAHCIALMM CUTHAMNOB TENMEBU3MOHHBIX KaHaNoB Ha OfHOM TenenpuemHuke AGOHEHTa B COOTBETCTBUN C MOPSIAKOM, YKa3aHHbIM
ABOHeHTOM.



