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OMUCAHKE YCNYru AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1. Onepatop cBs3n npepocTasnaeT ABOHEHTY TenmemaTudeckne ycnyru cesian (gocTyn k cetn cssan OnepaTopa CBS3W, K WH(OPMALMOHHBIM CACTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VIHTepHeT, npueM 1 nepefauu TenemaTuyeckux aneKTPOHHbIX COOBLUEHMIT) Wiunu ycnyru cBsau B CETW nepedayn faHHbIX, 33
WCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMALWKN (COEAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIIOYEHUEM COEAVHEHUA Ans Lienei nepefayn ronocoBoil HGopMaLymn; AoCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBSi3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ ceTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gbrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNU4WM TEXHUYECKOI BO3MOXHOCTM [isi €€ OKa3aHus.

2. TEPMWHbI 1 ONPEOENEHNWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHNM Ans 3TUX Leneit YHUKANbHOTO koaa UaeHTdMKaLmy;

«Onmucanve Ycnyr» - HacTosLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYeckue OCODEHHOCTM M MpaBurna npefoCTaBMeHWs M MOMb30BaHWS Ycmyrw, a Takke Mpoueaypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycmyrn u fapyryto Heobxogumyto uHcpopmauuio. Onucanve Yenmyr pasmelaercs OnepaTopom CBsi3W Ha cailTe W MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelLeHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEeHTa AeHEXHbIX CPEACTB MO faHHOMY [loroBopy Wi OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ADOHEHTOM, C LEMbl
npuoGpeTeHus Yenyr;

«ABOHEHTCKasi NUHNSY - NKHWAS CBA3W, coeamHsiolias Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepatopa cBs3u;

«OBopynoBaHue» - TexHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npegoctaeneHus Ycnyr no [lorosopy v
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cetn no AkTy caaum-npuemku Ycnyri no npefocTaBneHuio octyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsEeT NS OkasaHUs YCNyr cBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHMS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, Haxoaslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpefoCcTaBneHNst YCyru CBsiauUy» — 03Ha4aeT NepepbiB B NpeocTaBneHum YCmyri CBs3u, 3aperncTpupoBaHHbIii TexHU4eckoi cnyxboit Onepatopa cBsiu;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTH Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb30BaTensCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue JluueBoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npy Hanu4uy TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMovaloT B ce6si: Tapudbl NpefocTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0o AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble NnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr cBsau;

«Tapundbl Ha [JOMONHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTaBNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix OnepaTopom cBs3u ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHONM, He 3aBuUCALLEei OT
obbema (haKkTU4ecKu NonyYeHHbIX Yenyr;

«Y3en cBsi3uny - CPEACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHALLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha Nlobom BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;
«MowmeLLeHne» — NOMeLLeHre, HaxoasLLeecs BHE 30Hbl OTBETCTBEHHOCTU OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasnens Yemyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHomorust focTyna* - MeTo npegocTasneHus goctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnerus goctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns aoctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [6uT/cek;

*Mpy1 HaNN4NUM TEXHUYECKOI BO3MOXHOCTH.

«OCHOBHOI TapuHbIN NriaH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NP NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
ObiTb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem aKTWBaLyMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYHOLLEr0 B MOMEHT aKTUBALMK, He MO3Hee MOCNeAHero ynucna Mecsua,
npeaLIecTBYIOLEero Mecsily nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MPpeayCMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He N3MeHUN TapudHbI NnaH, To B CriedyioLiemM MecsaLe [eiCTBYeT TapuHbIi NnaH npedbliayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapuchHOMY NnaHy, a Takke nnata 3a
BnageHve 1 nonb3oBaHue Ob6opynoBaHvem (B cnyyae, ecnv ObopynosaHue nepefaHo BO BnajeHve M nomnb3oBaHve ABoHeHTa) crnucbiBaeTcs ¢ JluueBoro cyeta AGoHeHTa
aBTOMAaTUYECKN B NOMHOM 06beMe He no3aHee 1-ro yucna MecsiLia Nonb3oBaHUs YCnyrol, Nocre Yero po1cXOAMT aBToMaTMYecKast akTUBaLMst OCHOBHOTO TapudHOro nnawa, ecnu uHoe
He npeaycMOTpeHo Hactosium OnucaHuem yenyru. B cnyyae oTcyTcTBus Ha 1-0e umMcro Tekyluero Mecsia Ha JuueBom cyete AGOHEHTa AEHEXHbIX CPELCTB B pasMepe abOHEHTCKOM
nnatbl N0 OCHOBHOMY TapuchHOMy nnaHy, a Takke nnathl 3a BnajeHue v nomnb3oBaHue ObopygosaHnem (B cnyyae, ecnu OBopyaoBaHue nepefaHo BO BNafeHWe M Nomb3oBaHme
ABOHeHTa) 1 Npu 3a4ncneHn B fanbHenwem [o 15-r0 yucna Tekylero Mecsla BKMIOYMTENbHO Ha JINLEBOI CHET [eHeXHbIX CPeACTB A0 pa3vepa abOHEHTCKOI nnaThl, NnaThl 3a
BnageHue 1 nonb3oBanue ObopyanosaHueM (B cryyae, ecnu ObopynoBaHue nepenaHo BO BRaZeHWe 1 norb3oBaHne AGOHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
TaKke nnata 3a Bnagexne 1 nonb3oBaHue OBopyaoBaHueM cnucbiBaeTcs ¢ JuueBoro cyeTa AGOHeHTa aBTOMaTM4ecki B MonHOM obbeme, Nocne Yero MPOUCXOAMT aBToMaTuyeckast
aKTBaLys 0CHOBHOrO TapudHOro NnaHa, AeiCTBOBABLLErO B NpeaAblayLLEM MecsLe, Mbo MHOro paHee aKTMBMPOBAHHOrO ABOHEHTOM Ha TeKyLUWIA MecsiL, OCHOBHOMO TapudHOro nnawa,
ecnu Hactoswmm OnucaHvem YCryr He MpefycMOTpeHa BO3MOXHOCTb MOMb30BaHWS YCMyrami CBS3W BHE 3aBUCUMOCTM OT HanmMuus Ha JIMLEBOM cueTe AEHEXHbIX CPeacTs,
BOCTATOuHbIX ANA akTuauuy TapudHoro nnaxa. Mpu 3auncneHnm nocne 15-ro umncna Tekylero mecsua Ha JluueBoi cyeT AGOHEHTa [JeHEeXHbIX CPEACTB A0 pa3mepa aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapuchHOMY NriaHy, Nnathl 3a BrageHue u nonb3osaHue OBopynosaHueMm (B cryyae, ecnu O6opyaoBaHue nepeaaHo Bo BriafieHue 1 nonb3oBaHne ABOHEHTa),
ABOHEHT [10MKEH CaMOCTOSITENbHO AaKTMBMPOBAThL B KAYECTBE OCHOBHOTO OZMH U3 Yka3aHHbIX Ha caiite Onepatopa cBsi3u B pasaene «/MuHblit kabUHET» COOTBETCTBYHOLMX TapudHbIX
NnaHoB, AENCTBYIOLIMX HA MOMEHT aKTuBaLyK, ecnin Hactoswwmm Onncannem ycnyrin He NpefycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCyramin CBA3W BHE 3aBUCUMMOCTM OT Hanuins Ha
JIueBom cyeTe [eHeXHbIX CPEACTB, AOCTaTOMHbIX ANs akTBaLum TapudHoro nnaHa. ABoHeHT Bnpase B Moboi AeHb TeKyLIEero MecsLa akTMBMPOBaTh APYroit OCHOBHOW TapudHbIn
nnaH, AeACTBYIOWMI Ha MOMEHT aKTMBALWM, Ha TEKYLUWiA Mecsil C NepecyeToM NnaTbl 3a Nofb30BaHWe Ycnyramu no NpaBumiaM, yCTaHOBMEHHbIM HACTOSLLMM NyHKTOM. B aTom cnyyae,
npu u3meHeHnn 6e3numuTHOro TapudHOro NnaHa Ha Apyroit 6e3nNUMUTHbIA TapUHBIA MNaH KONMYECTBO U CTOMMOCTL NOTPEBNEHHOTO 4O MOMEHTa aKTUBaLMW HOBOrO TapudHOro nnaHa
Tpadmka nepecynTbIBaeTCH C 1-r0 yucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaHne Ycnyramn BO3MOXHO Npy Hamnuumm Ha Juuesom cyete ABOHEHTa nocne akTBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeACTB B paaviepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapudhHOMY nnaHy, ecnut Hactosiwum OnucaHueMm ycnyrn He npedycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
CBSI31 BHE 3aBMCMMOCTM OT HanMuus Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTMaLuu CMCHIBAETCA B MONHOM 06beMe, He3aBMCMMO OT KONuYecTsa AHEeN (haKTM4eCkoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKTUBALMS TOMBKO OAHOTO OCHOBHOrO TapudHOro nnaa. Hanuume akTnpoBaHHOIO 0CHOBHOTO TapudHOro
nnakxa sienseTcs 06s13aTenbHLIM YCroBUEM AN NONb30BaHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTMBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHuUs [lorosopa U NpefocTaBneHus JOcTyna aboHEHTY o 0CHOBHOMY TapudHomy
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nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIIYNTL OfMH AONONHUTENbHbIA TAapUMHbINA NNaH, JOCTYNHbIA ANs NOAKMIOYEHUS, [EACTBYIOLMX Ha MOMEHT aKTuBaLuu. MepeyeHb,
YCIIOBUS aKTUBALWM, NMOMb30BaHUS 1 CPOK AencTaNs TapuHbIX NaHOB, KOTOPbIE MOTYT BbiTb aKTUBMPOBaHbI B KAYECTBE AONOMHUTENBHBIX K OCHOBHOMY TapucthHOMY NnaHy, ykasaHbl Ha
caitTe orepaTopa cBs3u. [ononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaThbCs aBOHEHTOM. Hamuume aKTUBMPOBAHHOTO OCHOBHOrO TapuchHOro nnaHa sBnsieTcs
0653aTeNbHbIM N5 NONb30BAHNS AOMONMHUTENBHBIMK TapuchHBIMM NAHAMM.

TepMVIHbI, ucnonb3yemble B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, Takum o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble yCnoBu4, yka3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, ykasaHHoMm B ﬂoroaope, ecnn OnucaHnem yCJ'IyI' unm 3aka3om He npegycMOTPEHO Apyroe.

3. TEXHUYECKME NOKASATENN N TEXHUYECKMKWE HOPMbI YCITYT CBA3N e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no texHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHnta n Cetbto OnepaTopa cBsiav B
cpenHeM 3a MecsiL| He I0MKHa npeBbIwwaTb 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmu yanamu Cetn Onepatopa cBs3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - no 1 [6uT/c, ecnu UHOe He NpeayCMOTPEHO COOTBETCTBYIOLUMM TapuHbLIM MraHoM.
3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaBneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT C B3 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsian AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb ANs nonyyeHuss Ycnyr CBS3v MOAEMbl, KOMMbloTepHoe obopydoBaHWe W nporpammHoe obecneyeHune, WHoe obopynoBavue v Bufbl [lonb3oBaTemnbckoro
(okoH4eHHOr0) 0BOpynOBaHNs (Hanee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccn Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoii
depepaLuun, perncTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHue;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBate CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuanoB, OCKOpONsoLWMX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHbl Hacumns, pasxuraHus pacoBoW Wi
HaLWOHarbHOM Bpaxbl, ANS XyUraHCKUX UMY MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNpPOCTPaHsTh NBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarsl, NOTHOCTBHO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOWLMX OMPefeniTb OTMpaBUTENS 3TOr0 COODLLEHWS, B TOM YuCrie BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Win
(hanbcuuLMpOBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkol noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nomydartene, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mo 3MeKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHON MOYTLI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOTO 0BMeHa nHopmaLyeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIMaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NIPELTIOKEHMS.

4.1.5.3. Pa3meLuenve B noboit koHdepeHuun Usenet unn apyroi koHdepeHLmm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdepeHLMM unm cnucka paccobinku (offtopic). 3geck 1 aanee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHumun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUUN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, CoaepXKaLLUX NPUNOXEHHbIE haiinbl, kKpoMe
crnyyaeB, Korja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoi KOHepeHUun nubo ux pasmelleHve Gbino cOrmacoBaHo C BnafemnbLuamu UMk afMUHUCTpaTopamu Takow
KOHbepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM PaHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHOW nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NMpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA MM MHOMO BO3aencTBMS Ha ABoHeHTCkyto nuHmuio u OBopygosaHune OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUe YCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTeNbCKOM (OKOHEYHOM) 060pya0BaHUN
AbBoHeHTa; 0becneunTb AocTyn cotpyaHukam OnepaTtopa CBSA3M ANs Oka3aHus YCnyr, yCTpaHeHUs HeMonagoK, HEWCnpaBHOCTEN, a Takke ANs NPOBELEHNS MaHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaepHU3aLm ceTn B cooTBeTCTBIM ¢ Onncanmem Yenyr. B cryvae HeobxoanmocTi 0bpaLaTbes OT CBOEro UMEHM B OpraHbl YNpaBneHnst MHOrOKBapTUPHOTO XUNOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNSt AAaHHOTO JOMa C Liefbk YCTpaHeHUst HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PACcONOXKeHHbIX B [oMeLLeHM.

4.1.9. He npucoeanHsitb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHBIM Tpe6OBaHMAM; MCMOMNb30BaTh ANA AOCTYNA K
CeTn Onepatopa cBs3u ToNbKO Takoe onb3oBaTenbckoe (OKOHeYHOe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenocTaBneHns YCnyry cessu 1 () yxyalweHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBUS, NPEaYCMOTPEHHbIE A5 TaKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. TMpw pactopxeHum [loroBopa n/unu noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK NpaBaMu Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecCTy XuTenbcTea B omelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MOMeLLeHWs Ha OkasaHue YCnyr B [aHHOM
lMomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOero npaea BiafeHuns v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA W T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M YBeAOMNEHNS OT ABOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECb NEpUOZ 0 MOMEHTA NPEKPaLLEHIs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoasmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposaTtb OnepaTopy cBsiau yObITKA B Cyyae yTpaThl Unu noBpexaeHnst AGOHEHTCKOWM nunuu unn OBopyaoBaHUs (3a UCKNHYEHUeM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EVCTBYIOLUMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHnss OnepaTopom CBSi3W COOTBETCTBYtowero cyeta. OnepaTop cBA3u 0CBOOOXAAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHoCTe Ha ABGOHeHTCKOM NuHuM, OBopyLOBaHWM CBS3M M TENenpueMHuke, Haxopslmxcs B lMomelleHun, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnnavnBaeTcst
ABoHeHTOM. He pomnyckaTth CaMoBOMBHOMO BCKPbITHSH /1N NOBPEXAEHUS yCTpoicTe CeTH, CaMOBOBHOMO NOAKIOYEHUS UMK OTKIKOUYEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiaemble Onepatopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW npaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHoro cornacus Onepatopa cesau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTH, OnepaTop CBs3V MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucrons3oaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyue napons Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOUUTL JOCTYN NMBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BoaMTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opygosanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BRafeHue v
norb3oBaHue AGOHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3soM ycTaHoBMEHHbIe OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa cBS3u, pU NPeJOCTaBNEHNN Takol BO3MOXHOCTY OnepaTopoM CBSi3n

4.1.19. CobritoiaTb yCroBUSi MApKETUHTOBBLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBSI3u, YCNOBMS KOTOPbIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKkax KoTopblx ABOHeHTY Bbinv OkasaHbl YCnyru, v BbINOMHSATL UHbIE 06si3aTensbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3aforkeHHOCTb neped OnepaTopom CBsSi3W W NMPUOCTAHOBUTL OkalaHue Ycmyr, obpaTvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBS3W, C COOTBETCTBYIOLMM 3asBreHneM. OkasaHue Ycnyr npuocTaHaBnMBaeTCs CO [HS, Creaylolero 3a aHem nonyyeHns OnepaTopom
CBSI311 COOTBETCTBYHOLLETO 3asiBNEHMS, €Cri Bornee No3aHWIA CPOK HE NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu 3ToM ¢ ABOHeHTa B3UMaeTCs NnaTa 3a BeCb Nepyoz NPUOCTaHOBMEHIS



r. AHrapck

OKa3aHus YCNyr CBA3U B COOTBETCTBUM C Tapuchamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTenbHo 0BecneynTb 3aluTy OT SMEKTPUYECKOrO MepeHanpshkeHus, B TOM YuCrne WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOro) W (Unn) MHOro 06opyAoBaHMS,
MOJKMKOYEHHOrO K aBOHEHTCKOM NWHWKM. 3aluuTa OT SMEKTPUYECKOTO MepeHanpsikeHns JOMkHa BbiTb ocyliecTerieHa ABOHEHTOM, ¢ COBMIOAEHWEM MPaBWUM M HOPM SKCTAyaTaLum
3NEeKTPUYECKUX NPUBOPOB U C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [AEACTBYIOLMM 3aKOHOAATENbCTBOM TPeGOBaHMAM, NpedoTBpaLLatoLLMX
NpUYMHEHE BPEAa 300POBbIO U XU3HH, yiiepGa MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (MNK) MHOTO 0B0PYAOBaHUS B Pe3yNbTaTe BO3HUKLLETO NepeHanpsiKeHus.
ABOHEHT YBELOMNAETCS, YTO NEepeHanpskeHre MOXET NOCTYNUTbL MO CETSIM Nepeaayn faHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C CTONb30BAHWEM Pa3NNyHbIX Cpes
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YWCIe ONTUYECKOI) U ANEMEHTOB KpEenneHus aboHEHTCKOM NuHMK. MepeHanpsikeHus Ha aBOHEHTCKON MMHUW NOSIBNSIOTCS
no HesasucALMM 0T OnepaTopa cBs3u 06CTOATENLCTBAM, NPK rPO3O0BbIX, AMEKTPOCTATUYECKMX pa3psiaax, HaBeAEHUN NapasuUTHbIX TOKOB NPU rPO30BbIX paspsax, BO3HUKHOBEHUN TOKOB
npy KOMMYTaLWM MOLLHbIX MHAYKTUBHBIX HArpy30K B CUIOBOIA CETM, HAKOMMEHWM CTaTUYECKUX 3apSA0B Ha BO3AYLIHbIX IMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA aneKTponepeaay,
3aMblkaHWS CUNIOBOM CETW WM BbICOKOBOMLTHOM NMHMW 3MEKTPOMNEpesayum U NpoUmMX TEXHOTEHHbIX 1 (iOpC-MaxXopHbIX 06cToATeNbCTBaxX. MepeHanpsikeHne Ha abOHEHTCKOM NIMHAM U
arneMeHTax kpenneHus aboHEHTCKOM NMHUM MOXHO HabNIAATb, kak MpW KOTTEXKHOI 3aCTPONKE, Tak U B MHOrOKBapTUPHOM XUMOM JoMe. AGOHEHT 06s13yeTcs Nepes NOAKIIOYEHNEM Wi
oTKMiouyeHneM kabens ot OGopynoBaHMs BCeraa BblkMiovaTb dnekTponuTaHue OGOpYLOBaHMS, KOMMbIOTEPOB, WHOTO 0BGopyaoBaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE NOCNEeACTBUS B Cyyae HecobniofeHns AGOHEHTOM HaCTOALLEro MyHkTa OnucaHns ycnyr.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, agpecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, KOrha 3TU nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakne. B Toxe Bpemss AGOHEHT AOMKEH MPUHSATL Mepbl MO MPefoTBPaLLEHnio Ucnonb3oBaHus pecypcoB Cet VHTEpHeT TpeTbuMM Nnuuamu OT ero UMeHun (obecneunts
COXPaHHOCTb NIOTMHOB, NapOnei M MPou4NX KOAOB aBTOPU3OBAHHOMO AOCTYNa 1 MPOYMX KOAOB AN BXxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums csoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeWHoro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLumM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. /cnionb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n OnepaTopa CBA3M AN Nponycka UCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBreHre AENCTBMIA C LiENbio U3MeHeHUs HacTpoek OBopynoBaHus Ui nporpaMmmHoro obecneveHnst Oneparopa CBSI3V UNU UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBNeHe MombITOK HECAHKLMOHMPOBAHHOMO A0CTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHne UM y4acTie B CETEBbIX aTakax 1 CeTeBoM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI PECype MPOBOANTCS C ABHOTO pa3peLLeHns BriafenbLia unu aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLIEHWE HOPMAarbHOMO (PYHKLMOHUPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHazanexaLLux AGOHEHTY.

4.2.6.2. lenctus, HanpaBmneHHble Ha NOMyYeHNe HecaHKLMOHNPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Uim MHGOPMALIMOHHOMY pecypcy),
nocneytoLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe Uni MoAMdIKaLmMa NporpaMmMHOro obecneyeHns Unk AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNajenbLiamm 3Toro nporpamMmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoin MHGopMaLmK, CO3AatOLLE NapasuTHY Harpy3Ky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHUe, a
TaKke NPoMexyTouHble yyacTkn Cetn, B 06bemax, MpeBbiLLAWLMX MUHUMANbHO HEobXoAUMble NS NPOBEPKA CBA3HOCTM CeTeil M [OCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B OBopyaosaHve Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HaAMExXallMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NpensTcTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb3OBAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXEHUN CryyaeB Takoro UCTOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HacTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHMs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LLenoCTyNHbIE ANS HEaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONSIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLeoCTynHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCHINKM C HE[OCTATOYHON aBTOpU3aLMel NoANNUCKN Uk 6e3 BOMOXHOCTM €e OTMeHbI;

4.2.7.6. camocTosTenbHas HacTpoilka ABOHEHTOM Ha koMmbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. OkasbiBaTb AGOHEHTY YCryri B COOTBETCTBUM C AECTBYHOLLMM 3aKOHOATENBCTBOM, ycroBusiMu [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke Umetowmmucs y Onepatopa cBsian
nuueHausmu. MHdopmmposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmunu ABOHEHTCKOW NWHWW, MPEensTCTBYHOLLME MOMb30BAHWKO YCMyramu, MpW YCrOBUM BbiNONHeHUs ABGOHEHTOM
obs3atenscTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpaumn 3asBky, a B Cryyae NMOBPEXAEHUS MarucTpanbHbix ceteit — 14 (YeTbipHaguatm)
pabounx JHeM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt A0 BBEAEHMS HOBbIX, M3MEHEHUs AeNCTBYIOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHvem Ycnyr, ecnv MHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCrmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBsiau, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyrit CBSI3U, NPU HAaNM4YMW NUCHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKOI Cryx6bl OnepaTopa CBsiau.

4.3.5. MsBewatb AGOHEHTa O NpednoraraeMblx NepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTLHO MPOBEAEHUS MNAHOBO-NPOdUNaKTUYeckux paboT, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana Wx npoBedeHus, NyTeM pasMelleHns MHopMaLmMv Ha cooTBeTCTBYIoLLMX canTax Onepatopa cBsiau. [lpoBeaeHne nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noapsy He cuntaetcst MpepbiBaHeM NpefoCTaBneHNs YCnyru CBSA3n 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha [JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JononHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBAHUM CBSA3M NPOrPaMMHOT0 obecneyeHus,
HanpaBMneHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsia B 06beme, KOTOPbIA MOXET
obecneunTb NporpaMmmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONTHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
[AeiCTBYHOLNM 3aKkoHoaTeNbCTBOM. OnepaTop CBSi3N He rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpyrmocyTOYHO Momy4aTb MHAOPMALMOHHO-CNIPaBOYHbIE YCMYrW, B TOM YuCre — O COCTOSHWM JluLeBoro cyeTa, MHGOPMaLMo O MopsiaKe W YCMOBUSX NOMb30BaHMS
Ycnyroit Ha caiite OnepaTopa cBsau, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsisu, npu coobieHun ABoHeHTOM HoMepa [loroBopa v CooTBETCTBYHOLLEro 3akasa
(JorvHa 1 Maporns - Npu HanWuMK) UK UHOM MHCOPMaLWK, MO3BOMSIKOLLEN AOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YKCNE — NapONbHOTO CMOBA, B CIy4ae NpeaoCTaBNeHus
OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M WMEeT MpaBo OTKIOHWUTL COOTBETCTBYIOLLMIA 3anpoc AGOHEHTa B Crlyyae COOGLUEHNSI HEMOMHON UMK HETOYHOM
MHEopMaLMN.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3a YCnyri CBSA3 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBINA CPOK YCTPAHEHWS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHbIX CryyasiX, MPeAyCMOTPEHHbIX LEMCTBYIOLMM 3aKOHOAATENLCTBOM. [nsi odpopmreHust nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHLMM
NUCbMEHHBIM 3asiBrieHeM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneLuanbHbIX akumsix, NpoBoAuMbIX OnepaTopoM CBsiaW, YCTaHABMMBAKOLLMX YCMOBUS NpeoCTaBNeHus YCnyr, OTIMYHbIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToAwmm Onucanvem. O nNpoBefeHWM AaHHbIX aKLmiA, ycrioBusx akumii OnepaTop cBsan MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMn Ha caiite
Onepatopa CBs3u W/nmnn JONOMHUTENBHO B APYrux hopMax no yemoTpeHuto Onepatopa casau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLarnbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKAAETCH COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTusi MApKETUHIOBBIX W MHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepatop CBs3W UMEeeT NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 3 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuatensHom banaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3uW, eC MHOe He NPeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. Tpou3BecTn NonHoe UM YacTuyHoe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHo O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,



r. AHrapck

BbI3BaHHbIX HEOBXOAUMOCTbIO NoaAepxaHust paboTocnocobHocTh 1 pa3sutust Cetu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBAi3u 0 NpoBefeHns paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30PoBbio M 6e30nacHoCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX Lenei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN TEeXHWYECKOW SKCTAyaTaLum UMW  MCronb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOE) o6OpydoBaHWe, a Takke ecrv mnonyyaet
HeCcaHKLMOHMPOoBaHHbI focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENBHbIE ycnyrk, a Takke Tapudbl Ha ObopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMM U () MHAOPMAaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Crocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMUaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YKCEe ANs OCYLLECTBIIEHNS UHGOPMaLMOHHOTO obCy)mBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NuLAM npaso
Tpeb0oBaHs HEUCMOMHEHHBIX aG0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK NPELOCTABNEHIAAYCITY TV CB A3V

5.1. [lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyr no npefocTaBneHno A0CTyna, 3a BrlaeHue W Nonb3oBaHWe KaxabiM
ak3semnnspom O6opynoBaHWs B MepBOM nocne nMpefocTasneHns ABOHEHTY [ocTyna K Ycnyram cBssu v nognucaus CTopoHamu AkTa chaun-npuemKki ycryr no npefocTaBneHnto
£OCTyna MecsLe 1 NepBoHaYanbHbIA aBaHCOBLIA NNaTeX 3a Nonb3oBaHWe YCryramu CBA3N B pa3Mepe, YCTaHoBNEHHOM HacToswmm Onucannem Yenyr, ecnn B Onucannn Yenyr He
ykasaHo MHoe.

5.2. Ycnyra no npegoctaenenuto goctyna ABoHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTn) pabounx AHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa cBsi3N B NOMHOM 06beme, ecnit MHOE He
ykasaHo B HacToswem OnucaHum Yenyru u/vnu 3akase.

5.3. Mocne 3aBeplueHust komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNEHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chauu-npuemki Yenyri no npefoctaBnenmnio goctyna. ABOHEHT 00s3aH NpuHSTL Yenyry no npefocTaBheHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nopnMcaHHsIM CTOpoHami AKTOM caumn-NpuemKki Yenyri no npeaoctaBnenmio aoctyna. Npegoctaenenve Yenyrv CBA3n B nepsoM MecsLie
[eCTBIs COOTBETCTBYHOLLEro 3akasa OCyLLECTBNAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 0CTyna, ecii MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb30BaTENbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoavMas TexHyeckas nHgopMaLms Ans NpeaocTasneHns JocTyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst ums (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons v MoNy4eHns MHHOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnpase coobmutb OnepaTtopy cBs3un nocne
3akrioyeHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 knoyesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YkaaH!st UM NaporbHOM dpasbl 1 KIoYEBOTO CMoBa.

5.7. B cnyyae M3MeHeHUs HacTpoeKk CeTeBOM KapTbl U (MNK) COOTBETCTBYHOLIMX NMPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
obopyaoBaHms, ceTeBbIX Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NMOCMEACTBIS HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AAHHbIM, XPaHALLMMCS Ha KOMMboTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (siTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHn ABOHEHTOM 06S3aHHOCTW No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke noTpeboBaTh BO3MELLEHUS PacXoAoB, CBA3aHHbIX C eé
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoeaHust OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBsi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxKi).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBneHus AGoHeHTom OnepaTopy CBsan
COOTBETCTBYIOLLETO MUCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro BO BNajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa NMpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero 13 cTpos ObopyaosaHus Onepatopy csssu. Mpegocraenedne ObopyaoBaHus ABGOHEHTY NpousBoauTCs NMoObIM yAOOHBIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unu nospexaeHHoro Obopyaosanms, feiicTsyoLel y OnepaTtopa CBA3N Ha MOMEHT onnaThbl COrMacHo
Onucanuio Yenyr, B crydae NOATBEPKAEHUS TexHUdeckummu crneumanuctamu Onepatopa cBsisu, 4To Bbixog OBopyaosaHus W3 CTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABGoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHWEM MOBPEXAEHUA, BO3HWMKWWX No BuHE Onepatopa CBsiaw), B TOM uuche
nospexaeHni kopnyca O6opyaoBaHus, He No3BoNsioLLMe B AanbHelilem akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatoLwmx BHelHuiA Bua ObopynoBaHmus, AGOHEHT
Bo3melLyaeT Onepatopy cBs3n yObiTki B pa3mepe croumocTv Obopyaosanms. B cnyyae Bbixoaa nepefaHHoro Bo BaaeHue v nomnb3osanne AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
WCKIIOYEHVEM Cry4aeB, MPefyCMOTPeHHbIX 3akoHoaaTenbCTBoM Poccuiickoit Peaepavim.

6.3. ABOHeHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3N O Pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMBO CaMOCTOSTENBHO B pasaene «JIMyHbIA
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLKMaTBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHNS C ADOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiu, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
0AHOCTOPOHHEM NMOPSsiAKe BLIHOCUTb PELLIEHNE O AOMYCTMMOCTM Pa3MeLLieHIs NoNb30BaTeNbCKX MaTepuanos Ha cepepe OnepaTopa cBsan.

6.6. MHdbopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemnyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JinueBoro cyeTa Ha caiite Onepatopa CBsau.

6.7. OkasbiBaemble OnepaTopom CBS3W Ycnyru He npedHasHayeHbl Anst paboTbl C MPUNOXEHUSIMM OMPXKEBBbIX TEPMMHANOB B peanbHoM BPEMEHM; AMS UCTONb30BaHWS MHbIX
NPUNOXeHWIA, HeCTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb Nepeaayn AaHHbIX MOXeT NoBrneyb npuinHeHne AGoHeHTY yiuepba, nHbIx HeyaobCTB.

7. TAP®BI W TITATEXI s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsian. Tapudbl, B TOM yncne, MOryT BbITb M3MeHeHbl OnepaTopom CBA3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSITUN 1
(unun) cneymanbHbIx akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT ObiTb NpocTaBreHa OTMeTka B 3akase Ha OkasaHne COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUPYeT ABOHEHTa NyTEM pa3MelLeHnst MH(opMaLmm Ha caite OnepaTopa CBsiav W/uMK JONOMHUTENBHO B ApYrix dopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a MecsiL, B KoTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycrnyram CBsiau, onpeaensieTcs C MOMeHTa nNpeaocTaBneHus
A0CTyNa NPONOpLMOHANbHO KONMYECTBY IHEN NONb30BaHNA YCyrami CBS3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa B3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBsi3W MOXET OCyLIeCTBNSTbC ABOHEHTOM B cryyae, ecn GanaHc fuuesoro cyeta ABOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopMaLmst o cocTosHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CPeAcTs ¢ JIULeBoro cyeTta AOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeTta Ha caittax Onepatopa cBs3u, B Cnyyae npepocTaBneHns OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpedycMOTPEHO
COOTBETCTBYIOLM 3aka3oM W/nunn HacToawmm Onucannem Yenyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHIEHME abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[loroBopa u/unu 3akasa, ecrv WHoe He MPeLyCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsisw, 3a Bnafexue u nonb3oBaHue O6opynoBaHueM (B
cnyyae, ecnu OBbopyaoBaHWe NepefaHo BO BNajeHne 1 Nonb3oBaHne AGOHEHTa) HAUMHAIOT HAUMCIATLCA 1 B3MMATbCA, @ YCMyrit CBA3M HAauNHAIOT Oka3biBaTbcst OnepaTopoM CBA3M €
MoMeHTa noanucanus CTopoHamu AkTa chaun-npuemki YCnyri no npeaoctaBnenmnio AoCTyna (ECn MHOe He NpeaycMOTPeHo HacToswwmm Onucannem Yenyrin /unn CooTBETCTBYHOLLIM
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3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbin NpefoCcTaBrneH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoiku [Monb3oBaTenbcKoro (OKOHe4YHoro) obopyaosakus. [nata 3a BnajeHue u nomnb3oBaHne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT hakTU4ecKoro NoTpebnerns Yenyr cBA3mM 40 MOMEHTa npekpalleHns aeiictaus [lorosopa nnu 3akasa.

7.6. ABOHEHT BHOCUT Ha JLIeBOI CYeT NepBOHAYanbHbI aBaHCOBINM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynusLume oT ABOHeHTa no [10roBopY, CYMTATCS BHECEHHBIMU C BHECEHUS HANMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (iMHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBISAX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEANTHBIMM YUPEXOEHNAMM, B0 B NNaTeXHble CMCTEMBI (BKMIOYAA TepMUHANLI onnaThl YCnyr), n 3a4mcnsioTes Ha Jinuesoi
CYeT, yKasaHHblii AGOHEHTOM B MnaTexHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytoemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamu 3akasa). B cnyyae, ecnv HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He NO3BOMSIET AOCTOBEPHO ONPeaEnuTb,
Ha Kakoil JILEBOI CYET NEPEUNCrATCS [EHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jinueson cueT AGOHEHTA W yYUTHIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Haanexallero opopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NGO YTOuHeHNs ABGOHEHTOM HasHaueHMs nnatexa. YTOYHEHWe Ha3HaYeHWs nnaTexa MpoM3BOANTCS
ABoHeHTOM nyTem obpatuenns k OnepaTopy CBA3W B MecCTax paboTbl ¢ aBoHeHTamW, ycTaHoBMeHHbIX Onepatopom CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro JOKyMeHTa, Homepa JIMLEeBoro cyeTa 1 NnaTexHOro AoKyMEHTa, Mo KOTOPOMY NPON3BEAEH COOTBETCTBYIOLLMI NAATEX.

[JleHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatkl no [loroBopy, cnuciatotcst Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralueHnst 3a[0mKeHHOCTH
AbBoHeHTa.

7.8. ABOHeHT Bnpase NPoM3BOAMTL CBEPKY NnaTexeil B ocnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr u BHeceHue nnathl 3a Bnazenve v nonb3osaiue O6opyaosaHueM (B criyvae, ecnv OBopynoBaHie nepeaaHo BO BrafeHue 1 nomnb3osaHue ABOHeHTa) NPOU3BOAUTCS
[EHEXHbIMU CpeLicTBaMU Mo Bbibopy AGOHEHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;

- 6esHannyHbIM MepeymncnenHnemM Yepe3 (PUHAHCOBO-KPEAMTHBIE YYPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMM, a Takke WCMoNb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TepMMHaNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT OnepaTtopa cBA3u, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBA3n Yepes huHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne emy [ocTyna kK Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru yKkasaHHbIX YUPEXOEHNIA, MNAaTEeXHbIX CUCTEM (ECTM OpraH13aLVs, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3u ¢ cornacust AGOHEHTa MUMEeT NPaBO OCYLLECTBAATL NEPEMELLEHME B CYET NOralLeHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YChyr CBsi3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCIyr MoyTOBbIM (KypbepCKM)
0TNPaBNeHNeM 1N MHbIMKM cnocobamu No aapecy ycTaHoBKW Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npegocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnKu Ha caitte OnepaTopa cBsiaw B pasgene «JMuHbIn kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MnaTy B CPOK

8. OrPAHMYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3afOmKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleii onnate.

8.2. CTOpoHbI 0CBOGOXIAKTCS OT OTBETCTBEHHOCTY B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIe CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakiX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepamu, KOTopble BPEMEHHO NN MOCTOSIHHO
HeOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHNS, CMOMb3YEMOTO [1S NONyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYt0 Yepe3 ceTb VIHTEPHET MHGOpMaLWIo 1 He rapaHTUpYET, YTO COepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO A0CTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a YbbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBs3u B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneaCcTBUs NCNoMnb3oBaHNs AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOMbL30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBSA3M He MPeAoCTaBnseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHOPMALWM 1 YCTYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BA3N He HECeT OTBETCTBEHHOCTM B CAyYasiX, MPeAyCMOTPEHHbIX AGMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3oBaTtenbckom (0koHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbIx TPETbIX KLY, €Cv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa cBsiau.
OnepaTop cBs3n He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KAYeCTBa COEMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO WK He cepTUNLMPOBaHHOrO Monb30BaTeNnbCKoro (OkoHeuHoro) 06opyaoBaHNa UK NpUCOeanHEHNs K ABOHEHTCKOI TMHUN
WHbIX NPUEOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMK HenpaBubHON HAcTPOIKkM Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pPYLOBaHNs cCaMuM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiaw;

- 1Cronb30BaHie AGOHEHTOM kabens, MMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuUNbHOM NpoKnagku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UK TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS NEMEHTOB CETH nepeaadn AaHHbIX, ABOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBA3M, a Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbIMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHKME OCYLLECTBARET
06MeH AaHHbIMI), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMW B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O PA 100
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTYnaeT B cuny € AaTbl €ro noanucanms obeumn CTopoHamm v [AeiCTBYeT B TEYEHMe HEOnpeeNieHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NoAnMcaH1eM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasos B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMERHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKINE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAIOT fanbHeilwee npegoctasnenne Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake Npefonnathl 3a
HenoTpeBneHHble Ycnyru, Ha 0CHOBAHUM MUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom casiau. [lorosop (3akas) B
crnyyasix pacTopeHus no uHuumatmse OnepaTtopa CBsI3W BYAET CuMTaThCs PACTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHeHTY focTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycnoBiK onnaThl hakT4ecky MoHeCeHHbIX OnepaTopoM CBA3M PacxoaoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop u/vnu nio6oit 13 3aka3os B Noboe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTOp}eHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBAi3K, eCriv MHOe He ykasaHo B HacTosem Onncanun Yenyr uiunu cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowm 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecnu bonee no3aHmiA CPOK He NpeayCMOTPpeH 3aseneHnem ABoHenTa. B ykasanHom cniyyae ¢ fluuesoro cyeta ABOHEHTa CNMChIBAKOTCS AeHEXHble CpeacTaa 3a
hakTU4eCkoe BpeMsi Nomb3oBaHus Ycnyramu Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMEeHMIo JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Cryy4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHns ABOHEHTY Ycnyri no npefocTaBreHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIs COOTBETCTBYHOLLErO cooblLeHus Ha caitte OnepaTopa
CBS3M.
10.2. B cnyyae ecnu OnepaTopy CBA3W He NPEeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWHO YCroBwii [loroBopa, B TOM Yucre B
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OTHOLLEHWM CYLLECTBEHHBIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOoHamMn NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha u3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXxoauMOCTU M3MeHeHWst [loroBopa nyTem 3akmnioYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT ABOHeHTa miobbim
cnocofom no CBOEMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBELOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOM NOYThI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENBLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasanHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsian ycrosuit floroBopa Onepatop cBsisu 06s13aH yBefoMuTb 06 3TOM AGOHEHTA MyTEM pa3MeLLieHUsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
Cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cooTBETCTBIM C AENCTBYIOLYMMN HOPMATUBHO-NPaBOBLIMM akTamMk P®, B TOM uncne 0 NepcoHanbHbIX AaHHbIX, 00paboTka NepcoHanbHbIX AaHHBIX, IPefocTaBneHHbIX ABOHEHTOM
npu 3aKmMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB o [loroBopY, OCYLLECTBISIETCS C LENbI0 UCMONHEHUs TpeboBaHmii 3akoHodaTenscTa P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3af[OIKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCNoNHeHns No Hemy 06s3atenbcTs CTOpOHaMu, B TOM YiCre MCMONHeHus TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BMpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakoMNeHne, YTOYHeHe (0OHOBMEHWe, N3MEHEHNe), 3BNEYeHNe, 1Cnomnb3oBaKmne, nepedady (pacnpocTpaHeHme,
npeAocTaBnexe, JocTyn), briokupoBaHne, XpaHeHue, 0be3nuymMBaHme, yaanesme, YHUITOXEHNE NEPCOHaMNbHbIX AaHHbIX C WK 6e3 UCnonb3oBaHus CBOMX NPOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa 1 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke 0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHNUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT MOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npefocTaBneHHbix ABoHeHToM OnepaTopy CBS3M 1 NopyyeHne TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, npeaocTaBnenme, OCTYMN) NepcoHanbHbiX AaHHbIX ABOHEHTa B Liensix
ucnonHeHus [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpedocTaBneHne CBeAeHW O HeM TPeTbUM NULaM, B TOM YiCre onepaTopaM CBS3u, AOCTYN K YCryram KOTOpbIX
OCyLLIeCTBNAETCA C MOMOLLbI0 ceTelt cBasn OnepaTopa Cesan. [laas cornacve Ha monyyeHue peknamHbIx Matepuanos, AGOHEHT NOATBEpXOaeT CBOe cornacie Ha obpaboTky
nepcoHanbHbIX AaHHBIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHus ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakwe, anpec
nuu, ocyLecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte Onepatopa CBA3u 1 AOBOANTCS 0 cBefeHus ABOHeHTa B
MecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akmtoyaeMblx OnepaTopom CBs3n C TPETbUMM LMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAGHLMAMLHOCTI NepCoHanbHbIX AaHHbIX W besonacHocTn ux obpaboTku. MepeyeHb AECTBII C NEPCOHaNbHBIMM AaHHBIMK - Ni0b0e AeiCTBME (OnepaLys) Ui COBOKYMHOCTb
AencTBIA (onepawuit), CoBepLUaeMbIX C UCMOMNb30BAHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHWs Takix CPeACcTB C MEepCOHanbHbIMU AaHHbIMM, BKMKYas cbop, 3amuchb,
c1cTeMaTM3aLyIo, HakonneHue, XpaHeHue, yTouHeHne (06HOBMEHE, M3MEeHeHIE), U3BNEYEHNE, UCNoNb30BaHWe, nepeaady (npeaocTaBneHme, focTyn), obeanuymnBanme, 6rokvuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaduu [oroBopa ABOHEHT BnpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, cBeseHuil 06
ABoHeHTe. Ecn ABOHEHT He BbIpa3nn CBOETO HECormacus, cornacie cyntaeTcs odopmneHHsIM nyTem nognucanmus [lorosopa. B nepnop peicTans [lorosopa 0Tka3 ocopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBA3W MMCbMEHHOTO 3asBNEHMA.

10.5. NMibble yBepomneHuss Onepatopom cBsi3 AGOHEHTa, eCnM MHOe He npedycMoTpeHo HacTosiwmm Onucanuem Ycnyri, 3akasom HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, MoCpeACTBOM TenedoHHOM CBA3M U NyTeM pa3meLLieHnst yBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
csan. Jliobble ysegomnennst ABoHentom OrnepaTopa CBSi3M, €CNM WHOE HE NpeaycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akasom, BKMioYas yBe[omneHus 00 oTabiBe
npefocTaBneHHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX AEACTBYIOLMM 3aKoHo#aTenscTeoM PO, ocyljecTnsioTcs nytem
COCTaBMNEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMoro B MecTax paboTsl ¢ abOHeHTamu, ycTaHOBNEHHbIM OnepaTopoMm CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanMcK, (hakCUMUNBHOMO BOCTIPOU3BEAEHUS nognucu, Nubo nioboro aHanora coBCTBEHHOPYYHOI noanmucH
Onepatopa €BA3i, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KOnupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbLIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNN NPekPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHue (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro Crosa, B Clyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOI HdopMaLu), To OnepaTop CBA3K Bnipase HanpaBuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCTe Ans noralleHnsi 0bpa3oBaBLUelics paHee 3afomKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, NO KOTOPOMY MPOU3BOAMINICS MNATeX, 3a4YUCTSETCS CyMMa 33 BbIMETOM [IEHEXHOWM CyMMbI, HAanpaBneHHON Ha Apyroit Juuesoil cyet
AboHeHTa. O npon3BeaeHHbIX HanpaBneHNsX AeHeXHbIX cpeacTs OnepaTop cBA3n 0653aH yBeAOMUTb AGOHEHTa nyTeM TenedOHHOTO COOBLLEHNS Ha KOHTAKTHbIN TeNedoH U UHbIM
obpasom no ycmoTpeHuto Onepatopa caaan.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3WM 06si3aTeNbCTB MO OkasaHWio Yenyr AGOHEHT o obpalleHusi B cyn npembsBnsier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi Peaepaim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO KOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxoXaeHWs
chunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuuMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLMMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO NMPOTUBOAGNMCTBMIO KOPPYNUMWA M MPOTMBOAEMCTBUIO Nerann3auin (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. Mpu ncnonHeHum ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHMKW HE COBEPLLAIOT Kakux-nubo [eicTBIN (0TKasbIBatoTCS
ot Ge3peiicTBMA), KOTOPble MPOTUBOPEYaT TPeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCS OT MPSMOrO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, obeLLanns, fauu, BbIMOraTensCcTaa, Npockbbl, COrnacus nony4MTb U NOMyYeHNs B3ATOK B Ntoboi opme (B TOM uncne, B hOpMe AEHEXHbIX CPEACTB, UHbIX
LieHHOCTeM, UMYLLEECTBA, UMYLLECTBEHHbIX PaB WIW MHON MaTep1anbHON M/Mnu HemaTepuanbHON Bbirodbl) B NOMb3Y UM OT KakX-NMBO ML, ANS OKa3aH!s BIIMSIHWS HA UX [EACTBUS U
PELLEHNs C LieMbIo NomyyeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLECTB NN C UHOI HeNPaBOMEPHON LieMbIo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-NBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHMIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOA4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHus NonoxXeHuid n.n.1,2. oiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHT
00s3yeTcs B MMCbMEHHOI thopme yBeAOMUTb 06 3Tux HapyLieHnsx AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DakTUYECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMGO NONOXEHUN
n.n.1,2.8bilwe KoHTpareHToM, ero achdunupoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NPeAoCTaBUTb KOMMEHTAPUN 1 MHCDOPMALIIO (BOKYMEHTBI), ONpOBepratoLLne unv NoATBEpKAAtoLLME (haKT HapyLUeHns B TeveHne 14 AHeid ¢ MOMEHTa BO3HUKHOBEHNS NoAo6HOro poaa
MoJ03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM EACTBYIOLLEr0 3aKOHOAATENLCTBA.

12.TAPV®bI HA MPEAOCTABITEHME YCNYT CBASI JOCTY B MHTEPHE T « /1 OM. R U\

Tapudbl npegocTaBneHus gocryna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne n/n Croumoctb Mpumeyanve
Ethernet P
«OnTumay - BkntoyaeT opopmnerne 3akasa, peructpaumio ABoHeHTa, BbifeneHme Jnuesoro cyeta,
1 chopmupoBaHne ABOHEHTCKOW NMHUM NyTEM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900 123

OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHON [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

2 «CTaHpapT» - BknoyaeT odopmneHne 3akasa, peructpaupio AGOHeHTa, BbieneHue Jluuesoro 1300 1,2,39
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cyeTa, hopmupoBaHue ABGOHEHTCKOW NUHWAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU
CTeHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KoMMbloTepa ABOHEHTa, HAaCcTPONKy Ha KOMMbIOTEpE
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

«CTaHpapT nnioc» - BKNOYAeT odopMieHne 3akasa, perucTpaumto aboHeHTa,  BblgeneHve
JivueBoro cyeta, dopmmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow

3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokora PPPOE ans ycraHoBneHHon
CETeBOV KapTbl
«Jlroke» - BkiovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbideneHue JILEBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHWM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
4 . 1500 1,2,49
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoVKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 He0bX0AMMOCTY - YCTaHOBKY CeTeBOM kapTbl OnepaTopa cBsian
«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.
«Cranpapt HoBocén» - BknioyaeT opmupoBaHne ABOHEHTCKO NWHWM OT y3na CBS3W MO
7 HapyXHOM MOBEPXHOCTU CTEHbI OTKPbITbIM CMOcoBoM [0 MpennonaraeMoit TOUKM NOAKIHUYEHMS 1000 1
ABOHeHTa, 3anorHeHWe JOKYMEHTOB O BbINONHEHMM (iopMUpOBaHUst AGOHEHTCKOM NIMHUM
Tapudbl Ha O6opynoBaHue
CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTAaHOBKM U HACTPOMNKHM
YCTaHOBKY W HacTPOIiKy) ¢ nepegayen ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
Ne nin Hauwmerosanne COOCTBEHHOCTD, PYo. BnafeHue u nonb3oBanue (npum. 1,5,7;
(npum. 1,5,6) n. 5.9. HacTosiwero Onucanus Ycnyru)
BecnposoaHoit mapLupytusaTop Jom.ru Wi-Fi D1 [10] Rotek RX-22301/
1. Rotek RX-22200 1250 500
BecnposogHoi mapupytusatop fom.ru Wi-Fi D1 [10] TP-Link Archer
2. C20 1980 500
becnposogHoit Mappytuzatop Jom.ru Wi-Fi D3 [11] TP-Link Archer
3. C5 3240 -
BecnposoaHoit Mapwpytuatop fom.ru Wi-Fi D6 [12]
4, TP-Link Archer C9 5500 -
5 BecnposoaHoi Mapwpytusatop D-Link DIR 825/AC 3600 B
Apantep ceTesoi Power Line
6. 1000 250
7 AGoHeHTCKui TepmmuHan Eltex NTE-2 4050 500
8 ABoHeHTckmit TepmuHan Eltex NTE-2C 8850 500
9 AboHeHTckuit TepmuHan GPON Huawei HG8010H 1400 )
10 AboHeHTckuit TepmmHan GPON Huawei HG8122 2900 B
1 AborenTckuit TepmmHan GPON Huawei HG8310M 1400 )
12 A6oHeHTckmin TepmmHan GPON Optronic EPON ONU TNRU-1G1R 4050 )
YmHas konoHka Axgekc.CraHuyms YNDX-0001
13 10990 -
14 BecnposoaHoit Mmapwpytuzatop D3 [11] Wi-Fi D-Link DIR-842 3240 )
15 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3240 )
16 BecnposoaHoit mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3940 B

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHue:

1.

Tapudbl ykasaHbl ¢ y4eToM Bcex Harnoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHON 3akoHofaTeNbCTBOM PO.

2.

Hactpolika coeguHeHusi ¢ IHTEpHET NPOM3BOAMTCS HA KOMMLIOTEPAX U APYrUX YCTpONCTBaX ABOHEHTa UMEIOLLMX:
-MHCTanNMPOBaHHYIO MULIEH3VNOHHYIO ONEPaLMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-0nepaTuBHYI0 NamsTb He MeHee 64M6;

-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBO KapThl;

Mpu HecobntoaeHUn 3Tux TpeboBaHWIA, NPesocTaBneHNe JOCTYNa He rapaHTUpyeTes.

CeTeBas kapTa, npefocTtaBreHHas AGOHEHTOM, [OMXHa UMETb HeobXoauMble [Nsi MPeLoCTaBMneHus YChyr apanBepa M uHTepdeichl. Cneupanuctamu nponusBoLnUTCS
YCTaHOBKa W HAaCTPOiika TONbKO CEPTU(MLIMPOBAHHOTO 0BOPYAOBAHMS.

[ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbii cnot PCl. Ecrnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To
npefocTaBneHne AOCTyNa No cOOTBETCTBYoweMy Tapudy He BoinonkHsietcs. CeTeBas kapTa, Ucronb3oBaHHas OnepaTopoM CBsiav Mpu npegocTaBneHn AGOHEHTY JocTyna
W yKa3aHHasi B akTe coAuM-NpUEMKW YCIyr Mo MpesoCTaBNEHNIO AOCTYNA, NEPEXoauUT B COOCTBEHHOCTb ABOHEHTA W He MOANEXUT Bo3spaty OnepaTtopy CBSi3W B Cryvae
npekpaLlenus nenctens forosopa umnu 3akasa.

Monb3oBaHue Ycnyramu BO3MOXHO MpU YCIOBUM pa3MelleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHMM AOCTyna K Ycnyram npou3BefeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), €Crii WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopynosanus. OBopynosaHue
npefHasHadeHo ans pabotbl Ha cetv Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUs TONBKO MpU Norb3oBaHUM Ycnyramu cessu Onepatopa
CBSI3M

OBopypoBaHue, cnonb3osaHHsle OniepaTopom cBsiav Npu npefocTaeneHn ABoHeHTy goctyna k CeTu casian OnepaTopa CBS3M 1 yKasaHHbIe B aKTe CAauM-npuemMKu yenyr
1o NMpesoCTaBNEHNI0 AOCTYNa, NepeaatoTcst AGOHEHTY B COBCTBEHHOCT.

O6opynosaHue, ncnonb3oBakHble Onepatopom B3 npu npegoctaeneqnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3M M yka3aHHbIE B akTe CAAUU-MPUEMKM ycnyr
no NpefoCTaBNEHM0 AOCTyNa, SBNsoTCA cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaloTcs AGOHEHTY BO BnafeHue v nonb3oBaHne 40 MOMEHTA NpekpalleHus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue u nonb3oBaHue OBopynoBaHMeM ocyllecTBrsieTcsi AGOHEHTOM EXeMeCcsiYHO B
nopsiake npegonnatbl He NO3AHEE NEpPBOro AHA Mecsia BnaaeHus 1 nonb3oBaHus ObopynosaHuem. B cnyyae npekpallienus geiicteus [lorosopa uiunv 3akasa nnara 3a
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nepuog BnageHust u nomnb3oeanus OBopyaoBaHueM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue W nonb3oBaHue ObopyaosaHuem coctasnsiet 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKTUYECKOro noTpebnenns Yenyr cesau.

8 [Joctyn k ceTu casian OnepaTopa cBs3u npegocTaBnsieTcst ABOHEHTaM, paHee NOMy4MBLLMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
gocryna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcs ABOHEHTOM B 3aBUCUMOCTH OT BbibpaHHoro AGoHeHToM aksemnnspa OBopyaoBaHus, a Takke

nonyyetus AboHeHTom Obopy[oBaHNs BO BnafeHue 1 Nonb3oBaHue Ui B cOBCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 - aByxamana3soHHbIit 6ecniposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black , Rotek RX-22301, Rotek RX-22200,

1. Jom.ru Wi-Fi D3 - nyxauanasoHHbIit GecnipoBogHoit MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGhOpMaLWs O COCTOSHUM JILEBOro cyeTa M
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr  pacxofoBaHmMio CpeacTs ¢ Jlnuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapuehHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioYeHUM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctaensieT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLun TapuHOro nrnaHa U [0 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin akTWBMPOBAH, HE3ABUCUMO OT KONWYECTBA AHEN
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NraTy 3a Nofb30BaH1e abOHEHTCKON IMHUEN).

Kak gononHuTenbHbIi TapuchHbIii NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoWuin MecsiLy B Cryyae, ecni AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
NnnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIKAeT MoNb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTaBnseTcs AoCTyN B ceTb VHTepHET (BkniovaeT BHewwnmit, NokanbHblit n MynbTumeana Tpadmvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH faHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeHeHIs! BLINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nomnb3oBanue Ycryroit ocyllecTernseTcs Ha ckopocTi notpebnenus BHewnero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, NokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb notpebnenns MynbTiuMeava Tpaduka
C HEKOTOPbIX CreLmanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCre NOMHOCTbIO0 3akpbiTa, OnepaTtopom cBsau, o yem OnepaTop
CBSI3U pa3melLaeT MHopMaLMio Ha calite. AGOHeHTCKkasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb NPeLoCTaBMeHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsua. MapTHepckoii NporpaMmoi MoXeT bbiTb NpeaycMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMUPYCOB M HbIX MPUBUMETIA.
(Anrapck)dom.ru 25 MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctasnseT 400 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B kKa4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenus BHelwuHero Tpadvka ¢
10 po 02 yacos o 25 Méut/cek, ¢ 02 go 10 yacos fo 70 M6ut/cek, MynbTumeama Tpacpuka — ao 100 M6ut/cek, NlokanbHoro Tpadmka - fo 70 M6ut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpacdmka C HEKOTOPbIX CrieLmManbHbIX MyNbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHiMyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpesoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

(Anrapck)dom.ru 50 MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 550 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NMnaHa npekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu notpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos go 50 Méurt/cex, ¢ 02 go 10 yacos fo 100 M6ut/cek, MynsTumeaua Tpadmka — go 100 M6ut/cek, JlokanbHoro Tpadmka - go 100
M6wuT/cek. BoamoxHocTb noTpebnerus MynbTumeama Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NomHoCTbIo 3akpbiTa, OnepaTopom cBsaun, 0 yem OnepaTop CBA3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHNst OCTyna k Ycnyram 40 MOMEHTA OKOHYaHWUS! KarneHgapHoro mecsia. MapTHepckoit nporpamMmoit MoXeT ObITb NpefycMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

(Anrapck)dom.ru 100 MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (hakTMYeCKoro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Morb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOro nepuoja AedcTBue TapWuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM € yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTso noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu notpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos go 100 Méwut/cek, ¢ 02 go 10 yacoB go 100 M6ut/cek, MynbTumeana Tpaduka — go 100 M6uT/cek, NokansHoro Tpadwka - go 100
M6wuT/cek. BoamoxHocTb noTpebneruss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLuanbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBSi3M pa3melyaeT MHOopMaLMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLe, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycrmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMUIETUN.

(AHrapck)HTepHeT 50 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 300 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKOro Nomnb3oBaHNs ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegytoLed
aBTOMATMYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBarn ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM € yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
TpadukmM) C KOMNboTEpPa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[loroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro Tenesugenus «fom.ru TV. LieHTp goMaliHux passneyeruity. Konuyecto noTpebneHHbIX




r. AHrapck

MerabaiiT He yuuTbiBaeTCs. Ha nepuos akTuBaLuv TapuchHOro nnaHa BbIAENseTCs CTaTu4HbIA peanbHbiit IP-agpec ans nonb3oBaHus Ycmnyramu cBsiau.
Hacrpoiika coeguHenns BbinonHsietcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyroit ocyliecTBNSETCS Ha CKOPOCTM MOTpebneHus
BHewwHero Tpadmka go 50 Méut/cek., MynsTumeaua, IokansHoro Tpadmka - [0 50 Mbut/cek.. BoamoxHocTs notpebnenns MynbTumeaua Tpadmka ¢
HEKOTOpbIX CrieLManbHbIX MyNbTUMEMa CEPBEPOB MOXET BbiTh OrpaHinyeHa, B TOM Yucre MONHOCTbH 3akpbiTa, OnepaTtopom cesisu, o Yem Onepatop
CBSI3U pa3mellaeT UHopMaLMio Ha calite. AGOHeHTCKkasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
AeHb MpefoCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEW C MOMeHTa MpefoCTaBNeHus AocTyna K Ycnyram 4O MOMeHTa
OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoi nporpammolt MoXeT ObITb NpeAycMOTPeHO npeaocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
npuUBMNETUIA.

(AHrapck)nTepHeT 100 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MiaHoM. AGOHeHTCKast naTa coctaensieT 350 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao

OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepvopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapugHbIid NNaH B kKayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMU A@HHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLmm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa u/ivnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaluHux passneyeruity. Konuiecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTCs. Ha nepuop akTuBauuv TapuchHOro nnaHa BbIAENseTCs CTaTu4HbIA peanbHblit IP-agpec Ans nonb3oBaHus Ycnyramu cBsau.
Hacrpoiika coeauHenns BbinonHsieTcs no npotokony «PPP Over Ethernet»; nomb3oBaHne Ycnyroit ocyliecTBNSETCS Ha CKOPOCTM MOTpebneHus
BHelwHero Tpaduka go 100 Méut/cek., MynbTumeaua, MokansHoro Tpadmka - Ao 100 Méut/cek.. BoamoxHocTs noTpebnenus Mynbstumeaua tpadmka ¢
HEKOTOpbIX CrieLManbHbIX MyNbTUMEMa CEPBEPOB MOXET BbiTh OrpaHnyeHa, B TOM Yucre MONHOCTbH 3akpbiTa, OnepaTtopom cesisu, o Yem Onepatop
CBS3Y pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKast naTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
A€eHb MpefoCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEW C MOMeHTa MpefoCTaBNeHus AocTyna K Ycnyram 4O MOMeHTa
OKOHYaHWsl kaneHaapHoro Mecsita. MapTHepckol nporpammolt MoxXeT BbITb NpedyCMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
npuyBMNETUIA.

Mpumeyanmns k TapucHbIM NnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM Beex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoaTenbcTeom Po.

2 Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBAETCA TOMBKO BXOAALLMA TPAChVK, MCXOAALLMA TPAhVK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBs3W, ¢ koTopbiMK Y OnepaTopa CBSA3M 3akmnYeHs! 1OroBopbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N ¢ Mmonocoi nponyckaHns — ot 1 Kéut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite OnepaTtopa cBs3u. Pa3mepHOCTb NMOMOChl MpomyckaHus,
yKkasaHHas B HacToswem Onucanuv ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Klu.

4 «BHeLwHUMY TpadmkoM cumnTaeTcst Tpaduk, He NpuHaanexalmin cetsm OnepaTopa CBsi3v ¢ NoNocon nponyckaHus — ot 1 Kbu/cek.

5 "MynbTMeama" cunTaeTcs Tpaduk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXEHHbIX BHYTPM ceTv OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, NonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIn» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpaduk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadmuka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuMio CpeacTs ¢ JluueBoro cueTa npefoctaenseTcsl AGOHEHTY B peanbHOM BpeMeHu Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca" OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTy. MononHeHne Jluuesoro cueta AGoHeHTa MoXHO caenatb: 1. HannyHbimm B
Mectax pabotbl ¢ aboHeHTamu OnepaTopa cBsian 2. BesHanuyHbIM Nepedncnenrem Yepea (UHaAHCOBO-KPEANUTHbIE YYPEXOAEHUS HA YCMOBUSX, YCTAHOBNEHHbIX (IUHAHCOBO-
KpeaUTHBbIMM yYpexaeHnsaMuM, Ha pacyéTHbIN c4éT OnepaTopa cBA3M, ykasaHHbI B [Joroeope. Mpu onnate Ycnyr Onepatopa cBs3n Yepe3 (pMHAHCOBO-KpeaNTHbIE YUpexXaeH!s
ABOHEHT B NnaTeXHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLMans! 1 agpec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: AHrapck 19 mkp-H, .10a, 0d.33, r. AHrapck 13 mkp-H, 4 26, o¢.105

9 Ecnn ABoHeHT B MOMEHT 3aKnioueHus [loroBopa u/vnu 3akasa He Bbibpan noboit ApYroi 13 0CHOBHBIX TapuchHbIX MNIaHOB, MOMb30BaHIe YCyrolt OCYLIECTBAAETCS Mo
ocHoBHoMy TapudpHomy nnany «[om.ru Ly npu TexHonorum nopknioyenns Fast Ethernet

10 Be3numnTHbIM TaputHbIM NIaHOM CYMTaETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnsieTcs 6e3nuMUTHoe NoTpebrieHue BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusiX, NPELYCMOTPEHHbIX AaHHBIM TapUHBIM NaHOM.

11 ABOHEHT Mpon3BOANT onnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy ¥ 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHWS HaxopuTcs B
cobcTBeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMeHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBAav 1 NOANNUCAHNS COOTBETCTBYIOLErO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
oka3aHus OnepaTopom CBS31 COOTBETCTBYOLLMX Yenyr cesian OnepaTop cBsiav BrpaBe JEMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpn nonb3oBaHUM Ycmyramu CBS3N B COOTBETCTBUM C AaHHBIM TapuchHbIM NNaHoM no MapKeTUHIOBOM akumu «KomnnekcHoe npeanoxeHuey, aeicTBytoweli ¢ 1 oksbps 2010r.
(panee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Briagexue u
nonb3oBaHue OBopynoBaHuem (B cnyyae, ecnu OBopynoBaHue nepeaaHo BO BrafeHue U nonb3oBaHue ABoHeHTa) cnincbiBaeTces ¢ Jlnuesoro cueta AGOHEHTa aBTOMATUYECKM
B NONHOM 0Bbeme He MosaHee 1-ro Yucna Mecsua, CrieayoLLero 3a MecsileM nonb3oBanns Yenyroit cesau. B cnyyae oTcyTcTBMA Ha 21-0e Yncno Mecsua, creayioLuero 3a
MecsiLleM NoMb3oBaHus Ycmyroit ceaan, Ha Jluuesom cuyete ABOHEHTa [ieHeXHbIX CPEACTB B pa3mepe abOHEHTCKOM nnaTbl N0 TapudHOMY nnaHy, nnatbl 3a Bnagexue
nonb3osaHue O6opynoBaHueMm (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BriafieHUe U nonb3oBaHue ABOHEHTA) 3a NPeALIeCTBYHOWLMIA MECSL, NONb30BaHUs YCNyroi cassun
OnepaTop CBsi3N UMEET NPaBO NPUOCTAHOBUTL OkasaHue Ycryr cBsin. ABOHEHTY BblgensieTcs oanH JILEBO CHET, Ha KOTOPOM OTpaXarTCs NOCTyNneHus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBaHue ObopyaosaHvem (B cnyyae, ecnv Ob6opyaoBaHve nepefaHo Bo BriaaeHue W nonb3oBaHne AboHeHTa), Yenyru cessu «[octyn
B MHTepHeT «fom.ru», Yenyru kabenbHoro TenesupeHus «fom.ru», Yenyru cassu «JomawHuii TenedoH «om.ru», a Takke CMcaHue 3TUX CPELCTB MPOMOpLMOHANbHO
pasMepy nnaTbl 32 Ycnyri cBsiau, OkasbiBaeMblx N0 AKLWK, OT 06LLErO pas3mepa exeMecsivHoN nathl 3a Ycnyru cBsian, okasblBaeMble No AKLMK.

13 Onucanve MapTHepckol nporpaMMbl pa3meLLieHo Ha carte club.domru.ru

Tapudbl Ha aononHUTENbHbIE yenyrn

Ne Tapudbi PazoBo B mecsuy Mpum

1 CwmeHa umenu (login) 100 py6. 1

2 Cwmena napons (B ouce Onepatopa cBsiau) becnnatHo

3 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) BecnnatHo

4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu csiau no 6e3nMmuTHOMY TapudHomy 100 py6 7
nnaky.

5 MpenocraeneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAge (Mo TpebosaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil

6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHuio AGOHEHTa), 3a 6 py6 1
nmuct A4 Yo
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B kayecTBE OCHOBHOTO, Ha pyroi

7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapudHOro nnaHa 4ONONHUTENBHO K TapubHOMY nnaHy, BecnnatHo 3
BblGpaHHOMY ABOHEHTOM B KA4YECTBE OCHOBHOMO

8 /3meHeHme foroopa B CBA3M C u3MeHeHueM ABOHEHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npepocrtasnerus goctyna Wi-Fi) n AGoHeHTCkon nuHuM) yo-

9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (pu Hanuuun OBopynoBaHus (ons Tapuda 10 0v6
npegocraenenns goctyna Wi-Fi) n AGoHeHTCkoi iuHum) Pyo.




r. AHrapck

10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTtusatopa Wi-Fi 1000 ov6 15
[1ByXAnanasoHHOro pyo. ,

1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 pyb. 15

12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1

13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W HA OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4

14 Ceccusi Ha OTMYHO 1 py6. 1,6

ABOHeHTY NpeaoCTaBNsieTCs BO3MOXHOCTb MONb30BaHUs Ycryramm cBsian B TeueHue He bonee 5 (Msitu) cytok nogpsia B
TeYeHWe KaneHaapHOro MecsiLia (KOHKpeTHBIN cpok ucnonbaosaHns Cepainca «ObelLarHbIi nnatex» onpeaenseTcs
ABOHeHTOM camocToATeNbHO — Aanee Cpok NpefocTaBneHNs CepBuca), C MOMeHTa onnaThl Yenyr cassn ¢

15 ucnonb3oBaHuem Cepauca «ObellaHHbI nnaTex» (aanee - Cepauc) Npy OTCYTCTBUN CyMMbl AEHEXHBIX CPEACTB Ha
Nuuesom cyete ABOHEHTa, AOCTaTOYHON Ans NONb30BaHus Ycrnyramu csian. Mpu 3ToM aboHeHTCKas nnata CornacHo
TapudpHoro nnaHa 1 ctoumocTb Cepaica «ObeLLaHHbIi nnaTex» CnucbiBaeTcs B NOMHOM 0bbeme 1 ee Heobxoaumo
noracuTb B Tevenne Cpoka npegoctaeneHns cepaica. Cepsuc aktusnpyetcs AGOHEHTOM CaMOCTOATENbHO B pasaene
«JInyHbIN kKabuHET» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

30 py6./cyTkn

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B cToumocTb Ycnyr BKNoYEHb! BCe Hanoru 1 coopsl (B Tom uncre — HIC) no cTaBke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM PO.

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBAHHOTO 06OPYOBaHHS M NporpaMMHOro obecrneyeHus, peaocTaBnsieMbix AGOHEHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pa3aerne «/uuHblii kabuHeT» Ha caitte OnepaTopa cBsisu

BlwiN| —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLUECTBNAETCA B NOpAaKe, NpegyCcMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha caitte OnepaTopa CBA3N.

BecnposogHoit  mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
5 ucnonb3oBakHble OnepaTopom CBsian Mpu npefocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W Yka3aHHble B akTe cAauu-npueMki ycnyr no npefocTaBneHuio 4ocTyna,
sBnaoTca cobeTBeHHOCTbi0 Onepatopa ces3n 1 nepeaatoTcst ABOHEHTY BO BNadeHue 1 Mofb3oBaHWe 40 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna OpHoBpeMeHHo Kk Cailtam ceTu WHTepHeT coO cnepytowumu AOMeHHbIMM umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
6 (nanee — CaitTbl). WckmioueHne BO3MOXHOCTH AoOCTyna MoxeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo n3bexaHme
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns ABoHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

7 Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-agpec ans nonb3osaHus Yenyramu cBsiav 6e3 B3MMaHns pa3oBoit 1
€XeMecsiMHOW NnaThl 3a BblAeNeHue cTaTuyHoro peanbHoro IP-agpeca.

CXEMA BKNIOYEHUA NONb30BATENbCKOIo (OKOHEYHOI0) OBOPYAOBAHUA NO TEXHOJIOrMWU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTEETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
OnepaTtopa CBA3KM AGoHeHTa

pnb3oBaTenbcKoe

(oxoHeunoe)
06opynosaHune AGOHEHT

o S




