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ONMUCAHHUE YCNYTrU CBA3KU «domawnuii Tenedon «[JOM.RU»

1. ONUCAHUE YCNYru CBA3N

1.1. Onepatop cBA3W, AeiCTBYIOWNA HA 0cHoBaHUM nuueH3nn Ne 180518 ot 19.04.2020 r. Ha ycnyr MECTHO TenedioHHOM CBSA3W, 3@ UCKITIOYEHUEM YCIYT MECTHOW TenegoHHOM
CBSI3Y1 C UCMONb30BaHNEM TaKCO(hOHOB 1 CPEACTB KOMMEKTUBHOMO fOCTyrNa cpokom 0 19.04.2025 r. 06si3yeTcs okasbieaTb AGOHEHTY YCnyrn MECTHON TeNeOHHOI CBSI3M, 3a UCKIHOYEHNEM
YCIyr MeCTHOI TenedoHHON CBA3M C WUCMOMb30BAHMEM TakCOOHOB M CPEACTB KOMMEKTMBHOTO [OCTyNa, YCAyr CBA3W MO nepefaye AaHHbIX AnA Lieneit nepefaqn ronocosoi
MHEhopMaLmm Ha ocHoBaHun nuueH3um Ne 180506 ot 19.04.2020r. BbiaaHa Ha cpok go 19.04.2025r. - «[lomawnuin TenedoH «JOM.RU» (ganee — Ycnyrv cBssun), a Takke ¢ cornacus
ABoHeHTa npeaocTaBnsTh BO3MOXHOCTb AOCTYNA K YCryram BHYTPU3OHOBOM, MEXAYHAPOAHOM U MEXAyropoaHein TenedoHHol cBsisu, a ABOHEHT 0bsi3yeTcst onnaynsath YCryri CBsian B
nopsiaKke, B CPOKW M HA YCNOBWUSIX NpeaycMOTpeHHbIX [oroBopom, HacTosimm Onucanuem Ycenyru n 3akasom.

1.2. MMpu cornacun ABoHeHTa Ha MpepocTaBreHne AOCTYNa K ycryram BHYTPU3OHOBOW, MeXOyHapOHOA U MEXAYropoAHoi TenedoHHo! cBA3n ABGOHEHT onnaunBaeT fAaHHble
YCIyrv BHYTPU3OHOBOW, MEXAYHAPOAHON 1 MEXAYropOAHON TenedOHHOIN CBA3N Ha YCMOBUSAX W B MOPSAKE, M3MOXEHHBIX B OTAEMLHO 3aknioyaeMbix AGOHEHTOM C onepaTopom ceTeit
30HOBOW, MEX[yHapOHON U MEXAYropoaHON TenedoHHOM CBA3u aoroBopax. AGOHEHT OMNayMBaeT yCryri BHYTPU3OHOBOM, MEXAYHAPOAHON U MEXYropoAHOi TenedoHHO! CBA3M
nyTem CrucaHusi JEHeXHbIX CpeacTs ¢ Jiuuesoro cyeta ABOHeHTa Ha pacyeTHbI cyeT OnepaTopa CBS3M C LIEMbio UX AarbHelilero nepeuncnenms OnepaTopoM CBsiaW B NOMb3y
0OrepaTopoB CETU BHYTPU3OHOBOW, MEXAYHAPOAHO! 1 MEXAYropoaHoi TenedoHHON CBA3W MPW HANMYM COOTBETCTBYIOLLMX AOrOBOPEHHOCTEN Mexay OnepaTopom CBA3N 1 OnepaTopami
CETW 30HOBOW, MEXAYHaPOLHON M MEXYropoAHOM TenedoHHoI cBsan 06 ocyluecTneHy OnepaTopom CBA3N pacyeToB ¢ abOHEHTaMM.
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«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KoTopbIM 3akmnioyeH [loroop npu BbiAeneHNM AN 3TUX Lienei YHAKanbHOMo koda uaeHTudmkaLmm;

«AGOHEHTCKas NUHUA» - NUHUS CBS3W, coeauHsiollas Monb3oBaTenbckoe (OkoHewHoe) obopynoBaHue ¢ Y3anom cesisu Cetn Onepatopa CBS3M, Haxoasllasicst B COGCTBEHHOCTU
Onepartopa cBsau;

«ABOHeHTCKas nnata» — (PUKCMPOBAHHbIN NNaTex 3a YCnyrn CBA3N, OkasbiBaeMble B TeyeHne PacyeTHoro nepumopa, KOTopblit ABNSETCA MOCTOSHHON BEMNYMHON, HE 3aBUCALLEN OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«AGOHEHTCKMIA HOMep» - HOMEpP, OAHO3HAYHO Onpedensioui (MaeHTUcMLMpyowmuin) ABoHeHTa uimnmu ero [Monb3oBaTenbckoe (OKOHEUYHOE) 06OpyLOBaHWE MpW MONb30BaHUM
ABoHeHTOM ycryramu TernedoHHol cesiau. [pepoctaBneHne ABoHeHTy Ycnyr cesisu no [oroeopy, Hactosiemy OnucaHuio W COOTBETCTBYlOLIEMY 3akady OCYLLECTBMSIETCS
WNCKIKOUNTENMBHO C MCMONb30BaHNEM BblaeneHHoro OnepaTopom CBA3N Npu NpeAoCTaBNEHMN AOCTYNa K Yenyram casa3n ABOHEHTCKOro Homepa.

«[lononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas Onepatopom cBA3u B AONOMHEHIE K MHbIM Ycnyram no [JoroBopy npi Hanu4ui TEXHUYECKON BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, nmoanuchiBaeMblii CTopoHamu B pamkax [loroBopa, copepxaliuit uHcopmaumio o6 Ycnyrax, 3akasbiBaeMblx AGOHEHTOM, C LENbH
npuoGpeTeHuns Yenyr;

«ObopynoBaHme» - TexHnyeckue cpeactsa v MporpaMMHoe obecneyenme, KOTopble MOTYT BbiTb yCTaHOBMEHbI B Momelyennsx B Lensx npegoctasnenus Ycnyr no [orosopy
nepeaaHbl Onepatopom cBsan ABOHEHTY BO BNaJeH1e 1 Nonb3oBaHWe B feHb NpeocTaBneHns goctyna k Cet no AKTy caauu-npuemkin YCnyri no npeaocTaBnernto goctyna. Aapec
yCTaHoBKYW, BUA (Tvn) uunm ctoumocTtb OBopynoBaHusi, a Takke CTOpPOHA, KOTopasi €ro NpefoCTaBNsSieT NS OkasaHWs YCNyr CBsiaW, ykasblBakoTcs B AKTE caauu-npuemkn Yemyr no
npeAoCTaBNEHMIO JOCTYNa.

«Onucanne Yenyr» - HacTOALWMIA [OKYMEHT, COAepXalyuii OnucaHne, TexHnyeckue OCODBEHHOCTVM M npaBuna NPeAoCTaBneHUs W NOMb3oBaHMA YCRyrd, a Takke npoeaypy
B3aumopeiicTens CTOPOH B pamkax NpeaocTaeneHns Yenyri n apyryio Heobxoaumyto nHopmaumio. Onucanune Yenyr pasmelyaetcs OnepaTopom CBS3M Ha COOTBETCTBYHOLLEM CaliTe U
MOXeT nepefaBaTbcsi ABOHEHTY B MOMEHT noanucaxns 3akasa;

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHue» — 06opyaoBaHMe, HeobxoauMoe AGOHEHTY AMs MOLKMIOYEHUs K Y3ny CBS3W C NOMOLLb0 ABOHEHTCKON NMHUM, HaXoAsilLeecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«MomeLueHne» — nomeLLieHNe, HaXOAALLEECs BHE 30HbI OTBETCTBEHHOCTV Onepatopa CBA3W, rae MOXeT BbiTb ycTaHoBneHo ObopynoBaHue AN npegocTasneHns Yenyr no florosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-Mbo BELLHOM npage.

«MepemelleHne» - HanpaBneHre OnepaTopoM CBsi3W NocTynatowmx oT ABOHEHTa AEHEXHbIX CPeACcTB Mo AaHHOMY [loroBopy Mnu OTAENbHbIM 3akasaMm B CHET MOralleHus paHee
06pa3oBaBLLeiiCa 3a40MKEHHOCTA.

«MpepbiBaHMe npepocTaBneHus Ycnyru cBA3M» — 03Ha4aeT NepepbIB B NPeAOCTaBNeHn YCnyru CBA3m, 3aperncTpupoBaHHbIi TexHndeckoit cnyxbon Onepatopa cBaay;
«PacueTHbIl nepuogy - kaneHaapHbiit Mecsit ¢ 00 yacos 00 MuHYT nepsoro Yucra Ao 24 yacos 00 MUHYT NoCReaHero JHs TOrO e KaneHLapHOro Mecsilia, B KOTOPOM Obinv OKa3aHbl
Yenyru no [JoroBopy Ha NpeAocTaBneHue yeryr CBA3u;

«TapudHble NNaHbI» - YCrIOBUS NOMb30BAHNS 1 ONMATbl YCAyr CBA3N;

«Tapudibl Ha AONONHUTENbHbIE YCNYTM» — YCIIOBNS NMPELOCTaBNEHNS 1 OnnaTthl [JoNONHUTENbHbIX YCIyT, OkasbiBaeMbix Onepatopom ca3n ABOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepartopa cBsAsu) — ycrnoust onnatsl Ycnyr OnepaTopa CBsiaW, KOTOPbIE BKIKOYAKT B CEOS: Tapudbl NpesocTaBneHnst 0CTyna, TapudHble NiaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNyry;

«Tapudbl NpegocTaBneHUs AOCTyNa» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo A0CTyna;

«CeTb cBA3mn» (CeTb) - BCe pacnpeaenuTenbHble CeTH, puHaanexalye Onepatopy casisn Ha NtoboM BELHOM NpaBe 1 NpefHasHaueHHbIe ANs Oka3aHns YCnyr cBAsM.

«Y3en CBA3NY - CPELCTBA CBA3M, PasMeLLieHHble Ha CeTu 11 BbINOMHAIOLME DYHKLM CUCTEM KOMMYTaLIK.

«Ycnyra» - Bce Ycnyru, npefoctaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHnto goctyna, Yenyri cesau u [lononHutenbHble ycnyru);

Ycnyra cBA3u» — [esTenbHOCTL Mo npuemy, 06paboTke, xpaHeHuto, nepeaaye, 4ocTaBke COOBLLEHUA AMEKTPOCBA3N;

«Ycnyra no npeaocTaBneHNI0 AOCTYNay - COBOKYMHOCTb AecTauii OnepaTopa CBA3W, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY OKa3aHns ABOHEHTY YCryr CBS3M 1 BKITHOYAIOLLNX
chopmupoBaH1e ABOHEHTCKOI NIMHIM W NPUCOEAMHEHIE C ee MoMOLLbI0 Monb3oBaTeNbCKOro (OkoHeYHOro) obopyaoBaHns ABOHeHTa K Y3ny cBsiau, odopmneHne [loroBopa, perncrpaLmio
ABoHeHTa, BblgeneHue fluueBoro cyeta. B 3aBucUMOCTM OT BUAa NpefocTaBnsiemMoit Ycryru cesisu Ycnyru no npeocTaBneHMio A0CTyna MOryT BKrovaTb B CeDsi OCyLLECTBrEHe
OnepaTopom CBSI3W UHbIX AENCTBMIA, NPESYCMOTPEHHbIX BbIOpaHHbIX AGOHEHTOM TapudoM npeaocTaBneHus JoCTyna;

«IP-appec» - HoMep, OIHO3HAYHO onpefenstoLWmiA (MaeHTUdMLMPYIoLMiA) ABoHeHTa niunm ero Monb3oBaTenbckoe (OKOHeYHOE) 0bopyaoBaHWe Npy NoMb30BaHUM AGOHEHTOM ycryramu
CBSA3M N0 Nepefaye AaHHbIX ANA Lieneit nepedadn ronocosoil MHOpMaLmM HoMepoM, Bbidensemblii AboHeHTy OnepaTopoM CBA3W Mpu NpeaocTaBneHnn [ocTyna K Ycnyram Cesau.
Mpenoctaenexne ABoHeHTy Ycnyr cesisu no [loroBopy, HacTosiemy OnucaHuio U COOTBETCTBYHOLIEMY 3akady OCYLLECTBMSIETCS UCKMIOUMTENBHO C WUCMONb30BAHUEM BbIAENEHHOTO
OnepaTtopom CBS3W Npy NpegocTaBneHny goctyna k Ycnyram cassu IP-agpeca.
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3.1. Jo MmoMeHTa oka3aHus Ycnyru no npefocTaBnerunto Aoctyna ABOHEHT JOMMKEH NPOM3BECTM onnaTy 3a YCnyru no NpefocTaBneHunio A0CTynNa, 3a BrageHue U Nonb30BaHuE KaxabiM
ak3semnnspom ObopynoBaHWs B nepsoM nocne npepoctasnenns AGOHeHTY AocTyna k Ycmyram cBssn v nognucaHus CtopoHamu AKkTa caadqu-npuemki YCnyr no npeaocTaBneHmio
AOCTyna MecsLe 1 nepBoHayanbHbI aBaHCOBbIA NNaTeX 3a NoMnb3oBaHMe Ycrnyramu CBA3M B pa3mepe, YCTaHOBNEHHOM HacTtoswmm OnucaHuem Ycnyr, ecnn B Onucanun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaeneHuto foctyna AGoHeHTy okasbiBatoTcsi Onepatopom cBsian B Teuenue 5 (Msitn) paboumx gHei ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
nNpeAoCTaBNeHMio AOCTYNa M NepBOHAYanbHOro aBaHCOBOO NMaTexa B pa3mepe, yctaHoneHHom Onepatopom cesan, no Tapudam Onepatopa CBs3n B NONHOM 0GbEME, eCi UHOE He
ykasaHo B Hactosiem Onucarum Yenyrv n/unu 3akase.

3.3.Mocne 3aBepLLeHUs komnrekca paboT no npefocTaBneHnio goctyna AGOHeHTY k Ycnyre csian OnepaTop CBSi3M NPOM3BOAUT NPOBEPKY NPeOCTaBNEHUs A0CTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHust AKT chadv-npuemku Yenyri no npegoctaeneHnio goctyna. AGOHeHT 06si3aH NpuHATL YCnyry no npegoctaBneHnio AoCTyna HenocpeAcTBEHHO nocne ee
OKasaHMs nmbo OoTkasaTbCH OT MPUEMKM, NMpeAcTaBuB COTPYAHWKYy OnepaTopa MMUCbMEHHYI0 MOTUBMPOBAHHYK MpeTeHauto. PakT Haanexallero okasaHus ABOHeHTYy Ycmyru mo
npeAoCTaBNEHMNo AOCTYNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpOHaMm AKTOM CAauM-NpuemKkmn Yenyri no npefocTasmernto focTyna. Mpefoctasnerne Ycnyru ceaan B nepeoM MecsLie
AencTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBNAETC C AaTbl OKadaHus YCryri no npefocTaBneHuto 40CTyna, eCii MHOe He ykasaHo B 3akase.

3.4. OxasaHue Ycnyr cBsaW, a Takke JOCTYN K NPeAoCTaBneHHbIM ¢ cornacusi AGOHEHTa ycryram BHYTPU3OHOBOM, MEXAYHAPOAHOMN W MeXyropoaHeii TenedoHHOI CBS3N MOXET BbiTh
NpUOCTaHOBNEH M0 MHULMaTree OnepaTopa CBA3M B Cry4asx, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [1oroBopoM, HacTosLwmmM Onncannem Yenyrv u 3akasom.
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3.5.Mpn HamMumm TexH4ECKon BO3MOXKHOCTH, a Takke Npu ycnosum obecnevenns AboHeHTom paboTocrocobHocT ABoHeHTCKoi NuHumn 1 OBopynoBaHus (B Tom yucne obecneveHve
ABoHeHTom OBopynoBaHusi anektponutaHuem 220B) u Hanuuust goctyna k Ycryram cBsian ¢ Morb3oBaTenbckoro (okoHeuHoro) obopyposaHus, Onepatop cBsian obecneunsaet
ABOHEHTY BO3MOXHOCTb MOMb30BaHus Ycryramu cesian 24 ([Baguatb YETbIPE) yaca B CYTKM, 3@ MCKIKOYEHUEM NEPEPBLIBOB HA MPOMUNAKTMYECKME U PEMOHTHbE paboThl Ha CeTu
Onepatopa CBsi3V 1 CET CBA3M 06LLEro Nonb3oBaHMS.

3.6.Monb3oBaHne Ycnyramu CBA3n (MCXOAALLME W BXOAALME COBAVHEHNS) B Mecslle, criefyloliemM 3a PacyeTHbIM nepurofoM, BO3MOXHO MpW OTCYTCTBIM 3aA0MKEHHOCTV 3a Yemyry,
OkasaHHble B PacueTHoM nepuoge, Ha 21 uMcno Mecsila, cnefytolero 3a PacyeTHbiM nepuofom. Mpu Hanuuuu 3agormkeHHocTM ABOHeHTa 3a Ycnyru Ha 21 uucno  mecsua,
cnepytowero 3a PacyeTHsIM nepuogom, OnepaTop CBs3u UMEET NpaBo NPUOCTAHOBUTL Oka3aHue YCnyr 40 MOMeHTa noralleHust AGOHEHTOM 3apomkeHHocTU no Tapudam Onepatopa
CBSA3M.

4. MPABA N OBA3AHHOCT CTOPOH e ——_—_—_—_—_—_.

4.1. ABOHEHT OBA3YETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbMM NuuaMm B Mioboit hopMe n niobbim cnocobom npegocTaBneHHblit No florosopy AGOHEHTCKMIA HOMep, NPeAoCTaBnATb TPETbUM NuLaM
pocTyn K ABOHEHTCKOW NWHWM, MepefaHHo emy B Nonb3oBaHue no [orosopy, B TOM uucre B LEnsiX NonyyeHus nubo npefocTaBneHus TpeTbUMM nuuamu Ycnyr cesiau, Ges
cornacosaHusi ¢ OnepaTopom CBsiu.

4.1.2. A6oHeHT 06s3yeTCs Npu npekpaLueHnn geiicTens [loroBopa m/nn COOTBETCTBYHOLIEro 3akasa (He3aBUCMMO OT MpWYWHbI) BepHyTb OnepaTopy cBsian ABGOHEHTCKYHO NUHWIO M
Ob6opynosakue (B cnyyae, ecnin OBopynoBaHve nepeaaHo BO BriageHue 1 nornb3oBaHne ABGOHeHTa) B MOMeHT nopaun OnepaTtopy CBS3W 3asBNeHNs O NpekpalleHun AeincTeus 3akasa
no akTy npuema-nepegaqm B Mectax paboTtbl ¢ abOHeHTamu, ycTaHoBNEHHbIMU OnepaTopoM CBS3W, eClM MHOe He MpeayCcMOTPEHO HoBbIM 3aka3oM. [Mpu HeucrnonHeHu ABOHEHTOM
06si3aHHOCTH N0 Bo3BpaTy AGOHEHTCKOI nuHMM OnepaTop CBsi3n UMeET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb aBOHEHTCKOM NUHUM B pa3Mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BpaToM (BKkMtoyas cynebHble uagepxkn). Mpu HemcnonHenun AGOHEHTOM 06513aHHOCTM MO BO3BpaTy MepefaHHOro BO BRafeHMe M  NOMb30BaHWe
O6opynosakns Onepatop CBs3u Bripase B3bickaTb ¢ AboHeHTa ctoumocT ObopyaoBaHms, feicTaytoLLyo y OnepaTopa CBA3M Ha MOMEHT onnaTbl cornacHo OnucaHuio Yenyru, a Takke
noTpeBoBaTh BOMELLEHIUS PACXOA0B, CBA3aHHBIX C €r0 BO3BPATOM (BKMtouas cyaeGHbIe U3NEpKKM).

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OB6opyaosaHus OnepaTopa cBsian, HaxogsLmxcest B Momeluenum, u cobntofeHve TpebosaHuin npoussoautens O6opyaosaHus
1 OnepaTtopa B3N K ero aKcnnyaTauuy; komneHcupoBaTb Onepatopy cBA3W YObITKM B Criyyae yTpaThl Ui NOBPEXAEHNS ABOHEHTCKOM JIMHWM (33 MCKITKOYEHNEM YOBITKOB, BO3HUKLLNX
no BuHe OnepaTopa cBSi3K), pa3MelLeHHo B MomelLeHnn, B COOTBETCTBUM C AEACTBYIOLMM 3akoHogaTenscTBoM U [loroBopom B Teyenne 3 (Tpex) AHe C MOMEHTa BbICTaBNEHMS
OnepaTopom CBsi3 COOTBETCTBYHOLLETO cyeTa. OnepaTop CBSi3W 0CBOGOXAAETCS OT OTBETCTBEHHOCTM B Cry4ae BO3HUKHOBEHWS MO BUHE AGOHEHTA HeucnpaBHOCTEN Ha AGOHEHTCKOI
nuHumn, O6OpyAOBaHUM CBSI3N U TeMNenpueMHIKe, HaxoasLmxcs B MomelleHuy, npu 3ToM aboHeHTCKas nnaTa HauucnseTcs u onnadmsaeTcs AGOHEHTOM. He JonyckaTb CaMOBONbHOMO
BCKPbITUS W/Mnv NOBpeXaeHns ycTpoicTe CeTn, CaMoBOMNbHOTO MOAKMIYEHNS N OTKMoYeHNs AGOHEHTCKOI NMHNK.

4.1.4. becnpensiTcTBeHHO fonyckaTb k O6opyaoBaHmnio, AGOHEHTCKOI MMHN W MOAKMIOYEHHOMY K HUM [Momnb3oBaTenbckoMy (OKOHeYHoMy) oBopynoBaHuto coTpynHukoB Onepatopa
CBSI3U NS NpOBEJEHUs He0bX0AUMbIX NNaHOBO-NpodunakTuyeckux pabot n mogepHusaLum Cetu.

4.1.5.Coobuats Onepatopy cBsiau 0 Ntobbix nospexaeHnsix Cetn, ABoHeHTCkoR NuHuM 1 OGOpYAOBaHNS, PAacMONoXeHHbIX B [oMeLLeHIM.

4.1.6.He npucoennHaTb kK AGOHEHTCKOI MHUM MMonb3oBaTenbCckoe (OKOHEYHOE) 060pyAOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHLIM TpeboBaHMAM; UCMONb30BaTh ANS [OCTyNa K
CeTun OnepaTtopa cBs3u TONbKO Takoe [Nonb3oBaTenbckoe (OKOHeYHOe) 060pyaoBaHIe, KOTOPOE UCTIPABHO, W CEPTMCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit ®eaepaLim nopsyke.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycmyramu, u3noxerHole B [loroope, Hactoswem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBs3u.
4.1.8.CBoEBPEMEHHO co0bLLaTh 060 BCex cryyasix pepbliBaHus NpeaocTaBneHust YCnyru cBsau v (Mnu) yxyaLlenus kadectsa Ycnyr cesian Onepatopy CBsi3u, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.9.MNpu pactopxeHun [orosopa niunm nioboro n3 3aka3os B Noboe Bpems B 0HOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cornacHo . 6.3. Hactoswero Onucanus Yenyru.

4.1.10.He npopasatb 1 He nepefaBaTb TPETbMM nMuaM Ycnyru, okassiBaeMble OnepaTopom cBsisn o [loroBopy, a Takke He nepefaBaTb CBOW npaBa W 06s3aHHoCTM no [loroBopy
TpeTbuM Nuuam 6e3 npesBapuTENBHOTO NMMCbMEHHOTO cornacust Onepatopa cBsiau. Mpu HecobrofeHnn AanHol 0bsi3aHHOCTH, OnepaTop CBsi3 MMEET NpaBo B OAHOCTOPOHHEM NOPSKE
pacToprHyTb [loroBop.

4.1.11. AGOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha MomelleHne. AGOHEHT, He SBNALLMACS COBCTBEHHUKOM NMOMELLIEHNS 1 He COCTOSILLWIA Ha PETUCTPALIMOHHOM y4eTe
no MecTy XuTenbCcTBa B [MomelLeHnn, obecneynsaeT cornacue cobcTBEHHIKA faHHOTO MoMeLLeHNs Ha okasaHue Ycnyr B JaHHOM [MomelLeHmn.

4.1.12. CoobLatb OnepaTopy CBS3M O NpekpaLLeHM CBOEro npasa BrafeHus 1 (unu) nonb3oBaHus MomeleHnem, 060 BCex U3MEHEHUSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.M.) B CPOK, HE npesbilLatomil 60 (Lectugecstn) AHel ¢ MOMeHTa U3meHeHus. [lo MomeHTa nomny4yeHus OnepaTopom CBsi3W yBeLOMNEHNst 0T AGOHEHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble Ycnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NPV 40 MOMEHTA NMpeKpaLLeHs oka3aHns YCnyr cessu.

4.1.13. ObecneumBaTtb coxpaHHocTb ABoHeHTCkon nuHumn 1 Obopyaosanus OnepaTopa cBsan, Haxopswxces B MomeleHnm, u cobniofeHne TpebosaHmit npoussoautens O6opyaosaHus
1 Onepatopa CBsi3M K ero akcnmyaTaLum; koMmneHcuposatb OnepaTopy cBsiaw YBbITkY B criyyae yTpaTbl unu noepexaeHus ObopynosaHus unm AGOHEHTCKOM NIUHWM (38 UCKIIOYEHUEM
yObITKOB, BO3HMKLLIX MO BiHe OnepaTopa cBsian), pa3MeLLeHHoi B [oMeLLeHNm, B COOTBETCTBIUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM U [JoroBopoM B TeueHne 3 (Tpex) AHei ¢ MOMeHTa
BbicTaeneHns OnepaTopom CBsi3u COOTBETCTBYIOLLErO cyeta. Onepatop CBA3u 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Clyyae BO3HUKHOBEHWUS MO BiHe AGOHEHTa HewcnpaBHOCTEN Ha
ABoHeHTCKo NuHUM, OBopyaOBaHUM CBSA3N 1 TenenpuemHuke, Haxopawmxes B MomelleHnn, npy aTom aboHeHTCKas nnata HaucnseTcs v onnaynsaetcs ABoHeHToM. He fomyckath
CaMOBOITbHOTO BCKPbITUS W/ NOBPeXaeHNst ycTpoiicTe CETW, CAMOBOMBHOMO NOAKIKUYEHIS I OTKNHO4EHNUst ABOHEHTCKON MUHUN.

4.1.14. AGoHeHT 0Bsi3yeTcs B cryyae yTpaThl nepejaHHoro BO BriaaeHue 1 nonb3osaHue O6opyaosaHus coobiuuts Onepatopy cBsiav nyTem Hanpaenexust ABoHeHTom OnepaTtopy cBsian
COOTBETCTBYIOLLIETO MMCbMEHHOTO 3asBIIEHNS O ero yTpaTe B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBsan, nnbo coobiuute OnepaTopy CBS3v O BbIXOAE W3 CTPOS NepeaaHHoro BO
BnageHue n nonb3osaHve Obopynosanus no TenedoHy. B cnyyae Bbixoaa nepesaHHoOro BO BrafeHne 1 nonb3oBakue AboHeHTa OBopynoBaHMs M3 CTPOS €ro 3ameHa Npov3BOAMTCS
TONbKO nocrie Bo3spaTa AGOHEHTOM BbiweaLwero u3 ctpos O6opyaosaHus Onepatopy cesiau. Mpepoctaenenne OBopynoBaHus ABOHEHTY npon3BoaMTCS MioBbiM yOo6HBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOUMOCTM YTpaueHHOro Unn nospexaeHHoro O6opyaosaHus, AedcTayolLeil y OnepaTopa CBsi3M Ha MOMEHT OMfiaThl COrMacHo
OnucaHuio Yenyru, B cryyae NOATBEPXKOEHWS TexHnyeckumu cneumanuctamu Onepatopa cBsaw, YTo Bbixod ObopynoBaHus w3 cTpost mpousollen no BiuHe ABoHeHTa. B cnyyae
NOBpEXeHNs NepeAaHHoro Bo BazieHne 1 nonb3oBaHne AboHeHTa OBopynoBaHus (3a UCKMIOYEHEM NOBPEXAEHNIA, BO3HWKLLMX N0 BUHe OnepaTopa CBS3u), B TOM YMCTe NOBPEXAEHNN
kopnyca OBopynoBaHus, He MO3BOMsOLME B AanbHeiileM akcnnyatuposats OBopynoBaHWe U/MNK CyLIECTBEHHO Hapyllalmx BHeWHUA Bug O6opynoBaHusi, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau YobITkM B pas3mepe croumoctu ObopynoBaHus. B cnyyae Bbixofa nepefaHHoro Bo BriafeHue W nonb3oBaHne AboHeHTa O6opyaoBaHust U3 CTposi o BuHe Onepatopa
CBSI31 ero 3ameHa npounssoanTcs OnepaTopom CBs3W 3a CBOI CHET.

4.1.15. CamocTosTenbHo obecneunTb 3alnTy OT 3MEKTPUYECKOro NepeHanpsikeHus, B TOM YWUCME MMMYNbCHOTO, NOMb30BaTeNbCKOro (OKOHEYHOro) W (unu) WHoro ofopynoBaHws,
MOLKMIOYEHHOTO K aBOHEHTCKOM NMUHWM. 3aliMTa OT 3NEKTPUYECKOro MEPEHANpsKeHWUs JOMKHa ObiTb ocyliecTBreHa ABOHEHTOM C COBMIOAEHUEM MpaBUr M HOPM 3KCryaTauum
3MEKTPUYECKUX NPUBOPOB U C WUCMOMb30BAHMEM TEXHUYECKUX CPELCTB, COOTBETCTBYHILUMX YCTAHOBNEHHBIM AEHCTBYHOLMM 3aKOHOLATENLCTBOM TpebGoBaHMAM, NPefoTBPaLLaoLLMX
NpUYMHEHE BPeLa 300POBLIO W XU3HU, YLiepba UMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENLCKOrO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpskeHNs.
ABOHEHT yBEOMNSETCS, YTO NEpEeHanpPsKeHNe MOXET MOCTYMUTb N0 CETAM Nepefayn faHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHBIE CETH) C UCMONb30BAHNEM Pa3NNYHbIX CPeA
nepefayn faHHbIX (3NIEKTPUYECKOH, SNEKTPOMArHUTHOMN, B TOM YMCNE ONTUYECKOI) 1 SNIEMEHTOB KpenneHus abOHEHTCKON NuHUK. MepeHanpsikeHus Ha abOHEHTCKOM NUHN NOSIBNSOTCS
no HesasucsLLMM 0T OnepaTopa cBsiai 06CTOSITENbCTBAM, MPY FPO30BbIX, 3MEKTPOCTATUMECKNX pa3psifax, HAaBEAEHUM Napa3uTHBIX TOKOB MPM FPO30BbIX paspsifax, BO3HUKHOBEHUM TOKOB
NPV KOMMYTaLWMW MOLLHBIX MHAYKTUBHbIX HAarpy3oK B CUMOBOIA CETH, HaKOMMEHUN CTAaTUYECKUX 3apSAO0B Ha BO3AYLUHbIX NMMHUSX, HABOAKAX OT BbICOKOBOMbBTHBIX MUHUA 3NeKTponepeaay,
3aMblKaHW1S CUMOBOI CETW UMM BbICOKOBOMbBTHOM MUHUK 3MEKTPONEPEAadn N MpoYMX TEXHOTEHHbBIX U OPC-MaxopHbIX 0bcTosTenbCTBax. MepeHanpsikeHne Ha abOHEHTCKON NMUHMA 1
3neMeHTax KpenneHus abOHEHTCKOM NUHUN MOXHO HabntofaTh, kak NpU KOTTEMKHON 3aCTPOIIKE, Tak U B MHOTOKBApPTUPHOM XWUoM fome. AGOHEHT 06s13yeTcs nepes NOAKMHYEHNEM Ui
oTkmioueHueM kabenst ot OBopynoBaHust Bcerda BblkmiovaTh anekTponutane O6opyaoBaHus, TenedoHHOro annapata, Mogfema, (pakCMMUMBHOTO annapata, UHoro 0bopyaoBaHus 1
Apyrix komnoHeHToB. OnepaTop CBA3M He OTBEYAET 3a BO3MOXHbIE NMOCNELCTBIS B Cryyae HecobniofeHnst AGOHEHTOM HacTosiLero nyHkTa OnucaHus yemyr.

4.1.16. AGOHEHT npefjoCTaBNSET cornacne Ha npepoctasneHre OnepaTopoM CBA3M KOHCYNbTaLWIA, BKMOYas HacTPOiiKy 0Bopy[oBaHus, MyTeM UCMONb30BaHNS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLWK) U rapaHTUpyeT Hannune cornacust MHbIX WL, (B TOM YMCTe Ha UCMONb30BaHNE U30BpaxeHMs), Y4acTBYHOLLMX B NOMYYEHUM KOHCYMbTaLMM
UnM nonafatoLmx B 06bEKTUB KamMepbl Npu NOMyYEHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpYeT, YTo He GyaeT NpedbsiBnsATb NpeTeH3uii k OnepaTopy casiau 1 orpaaut OnepaTopa cBsiau OT
niobbIX NPETeHanit TPETbUX MWL, B CBA3N C NpeOCTaBNEHMEM KOHCynbTauuu. OnepaTop CBS3W He NMPeAOCTaBMnsSeT HUKAKUX rapaHTuii MMbo pekoMeHOdaLUui W He HeceT Kakoit-nmbo
OTBETCTBEHHOCTM 3@ NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHMS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANexalLero TPeTbiM NULam, NPy NOMYYeHUM KOHCYNbTaLM.

4.2. OMNEPATOP CBA3M OBA3YETCA:



r. TroMeHB
4.2.1. Tponssect nepepacyeT abOHEHTCKOM nnaTbl 3a YCryrn CBSA3M MO MUCbMEHHOMY 3asBneHuto ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, yCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyrit CBSI3U, NPU HAaNM4YMW MUCHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKO Cryx6bl OnepaTopa cBsiau.
4.2.2. N3Bewatb ABOHEHTa O npeanonaraeMblx nepepbiBax B MPeLOCTaBNEHMM YCAyr CBS3W, CBSI3AHHBbIX C HEOBXOAMMOCTBLIO NMPOBEAEHMS MNAHOBO-NPOGUNaKTUYECcKkUX paboT, He
no3gHee, YeM 3a CyTKM O MpennoniaraemMoro Hayana ux NpoBeAeHUs, MyTeM pa3sMelLeHus MH(OpMaLmMW Ha COOTBETCTBYHLWMX cailTax Onepatopa cBs3w. MpoBeaeHue nnaHoBO-
npodunakTuyeckux pabot cpokom He Gonee Yem 4 (YeTbipe) Yaca NoapsA He cuntaetcs MpepbiBaHMeM NpedocTaBneHUs YCyrv CBA3n  noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. OMNEPATOP CBA3W UIMEET MNMPABO:

4.3.1.MpuoctaHoBuTb AeiicTeue [orosopa u/unu nioboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B CEMYIOLNX CryYasiX:

4.3.1.1. Mpu otpuuiatensHom banaHce Ha JuieBom cueTe AGoHeHTa OnepaTop CBSi3u UMEET NPaBO NPUOCTAHOBUTL OKasaHue YCryr 0 MOMeHTa noralleHnst AGOHEHTOM 3a10MKEHHOCTM
no Tapudam Onepatopa CBsA3M, €CIM MHOE He NPeayCMOTPEHO HacTosLmM Onucarnem Yenyru.

4.3.1.2. Tpon3BecTn NomnHoe UnM YacTUYHOe MPUOCTAHOBMEHME OKa3aHUs Ycyr, cBs3aHHoe ¢ 3ameHoi OBopynoBaHus, MporpaMMHoro obecneyeHns unv npoBeaeHUs Apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHus paboTocnocobHocTy 1 passuTus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca noapsa, yeegomus 06 atom AGoHeHTa B noboi hopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHst paboT;

4.3.1.3.Ecnu oka3aHve Ycnyr cosaet yrpo3y 6esonacHocTi 1 060poHOCMOCOBHOCTY rocyaapcTea, 300poBbio 1 Ge3onacHoCTY nioaei;

4.3.1.4. ABOHeHT ucronb3yeT Ycnyru Ans Kakux-nnbo He3akoHHbIX Lienei, umv xe momyyaeT YCnyru He3akoHHbIM cnocobom, aKkcnmiyatupyeT npepoctaBneHHoe OBopynosaHue ¢
HapylleHMeM MpaBun TEXHUYECKOM 3KCmnyaTauwu WnM  UCTonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHeWHoe) obopyadoBaHWe, a Takke ecnv nonyvaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opyaoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobniopaet [Mpasuna nonb3oBaHWs Ycmyramu, usnoxeHHoie B [loroope, Hactosiwem Onucanun Yenyru, 3akase, a Takke WHbIM 0Opa3oM yCTaHOBMEHHble
OnepaTopom CBS3u.

4.3.2. N3meHsiTb B OQHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbBHbIE YCnyrk, a Takke Tapudbl Ha O6opyaosaHue
un3BecTuB 06 3ToM ABOHeHTa He MeHee YeM 3a 10 ([ecsiTb) AHel Yepes cpecTBa MaccoBO! MHGOPMALMK 1 B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsi3u, a Takke UHbIM Cnocobom
no yemoTperuto OnepaTtopa CBA3M, eCrv UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.4. AGOHEHT UMEET MPABO:

4.4.1. Mo nucbMeHHOMY 3asIBNMEHMI0 U3MeHsTb TapudHblil MNaH B pamkax npeanaraeMoro nepeyHs TapudHbIX NMaHoB C COOTBETCTBYIOLUMM W3MEHEHMEM abOHEHTCKOW mnatbl.
13meHeHme TapudHoro nnaHa OyaneT Npon3BeAeHO C NEPBOTO YMcna MecsiLa, CeaytoLero 3a AaToi Nofaym 3asBieHns Npu YCrioBuu, YTo 3aseneHue nogaetcs AboHeHtom Onepatopy
CcBSI3W He noagHee, YeMm 3a 10 (decsitb) AHelt fo okoH4aHus PacueTHoro nepuoaa. Mpu He cobriofieHUM yka3aHHOTO Cpoka Noflayi 3asiBreHnst nepesos Ha BbiGpaHHbIit TapudHbI nnaH
OCYLLECTBASIETCS C NEPBOTO YMCNa BTOPOro MecsiLia, CeaytoLLero 3a MecsiLieM nofjauu 3asiBMeHus.

4.4.2. TpowmsBoauTb CBEPKY Nnatexeit B ouce OnepaTopa CBS3M.

4.4.3. BecnnaTHO M KpYrmoCYyTO4HO NMoMyyaTh MHOPMALMOHHO-CNIPaBOYHbIE YCITYrW, B TOM YCTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio O NOPSAKE U YCMOBUSIX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa 1 cooTBeTCTBYIOLLEMO 3akasa
(TTorHa v Maponsi - npy HanmW4uUM) UK MHOM MHCOPMALWMK, NO3BOMSIOLLEN AOCTOBEPHO YCTAHOBUTL NMMYHOCTL AGOHEHTa, B TOM YMCne MyTEM COOBLLEHUs afpeca npeaocTaBneHus
YCRyru CBSI3W 1 hamumnnm, UMeHM, oT4ecTBa ABOHEHTa UM NapoNbHOTO CMoBa, B Cryyae npefoctaeneHnst OnepaTopoM CBsiaw Takol BO3MOXHOCTM AGOHeHTY. OnepaTop cBsiu UMeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHO UMM HETOYHO HGOpMaLK.

4.4.4. Ha nepepacyet abOHEHTCKOM NnaTbl 3a YCNyru CBA3W 3a [iHW, B TOM Y1CIe NpeBbILLAOLLME HOPMATUBHBIA CPOK YCTPAHEHUS HENCNPABHOCTEN, €ClIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ABOHEHTa, a Takke B MHbIX Cryyasix, MPedyCMOTPeHHbIX [eCTBYIOWMM 3aKkoHopaTenbcTBoM. [ns odopmnenus nepepacyeta ABoHeHT —obsizaH obpaTtutbes ¢
COOTBETCTBYHOLLMM NUCHMEHHBIM 3asiBNeHUeM k OnepaTopy CBsi3u.

4.4.5. YyacTBoBaTb B MapKETUHTOBbIX W WHbIX CrieLManbHbIX akLUusX, NpoBoAMMbIX OnepaTopom CBA3W, YCTaHaBMMBAIOLMX YCOBUS NPEAOCTABMNEHNS YCMyr, OTNNYHBIX OT YCIOBWIA,
yCTaHoBMNeHHbIX HacToswmm Onucannem. O npoBeAeHUN AaHHbIX aKLWiA, ycroBusx akuui Onepatop cBsi3n uHdopmupyeT AGOHEHTOB MyTeM pa3smelLeHnst MHopMaLum Ha cailte
Onepatopa CBs3W W/unv AONOMHUTENBHO B APYriX dhopMax no ycMoTpeHuio Onepatopa cBsisu. Yuactue AGOHEHTa B MApKETUHIOBBIX W UHBIX CELManbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKAAETCS COOTBETCTBYHOLMMU OTMETKAaMu B 3akase. B cnyyae oTkasa ABGOHEHTa OT y4acTUsi MApKETUHIOBbLIX W WHbIX CeLManbHbIX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

5. MOP 510K PAC Y E T 0B o —

5.1. O Tapudax Ha Ycnyru cesan Onepatop cBsiav HdopMupyeT AGOHeHTa nyTeM pasmelLieHus MHopMaLum Ha caiite OnepaTopa CBSi3n /N JONOMHUTENbHO B APYruX hopmax no
ycmoTpeHunto Onepatopa cBsian. Pasvep aboHeHTCKoM MnaThbl 3a MecsiL, B koTOpoM ABGOHEHTY Bbin MpeJocTaBneH AOCTyN K Ycnyram CBS3W, OnpeaenseTcs ¢ MOMEHTa NpefoCcTaBneHns
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

5.2.B cnyyae nameHeHns Tapudos OnepaTopom CBSA3M NPOU3BOAUTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSA3M C MOMEHTA UX M3MEHEHMS.

5.3. Monb3oBanue Ycnyramun OnepaTopa CBSA3M MOXET OCYLLECTBNATLCA B Criyyae, ecnu banaHc uuesoro cyeTa ABOHeHTa He SBMSIETCS OTpULATeNbHbIM (MHOPMALMS O COCTOSHUM
JivueBoro cyeta, a Takke cTaTMCTUKa Mo NoTpebneHHbIM Ycnyram 1 pacxofoBaHuio cpeacTs C JluueBoro cyeTa [OCTynHbl ABOHEHTY He3aBUCHUMO OT COCTOsHWSA [luueBoro cyeTa Ha
caittax Onepatopa CBsiau, B cryuae npefoctaeneHnst OnepaTopom CBs3u Takoil BO3MOXHOCTU ABOHEHTY), ECTIM MHOE He NPedyCMOTPEHO COOTBETCTBYHOLMM 3aka3oM M/MNK HACTOSILMM
Onucanvem Ycnyru.

5.4. MNnatexw 3a npefocTaBneHne Ycnyr cBa3W, 3a BnageHne u nonb3osaHne OBopynosaHuem (B crnyyae, ecnu ObopynoBaHve nepefaHo Bo BniafeHue W nonb3oBaHue ABOHeHTa)
HauYMHaIOT HAYMCNATLCA M B3MMaTbCS, @ YCyru CBA3N HaYMHatoT okasbiBaTbcs OnepaTopoM CBA3W ¢ MOMeHTa nognucaHns CtopoHamu AkTa caauu-npuemki Yemyrit no npesocTaBneHnto
[0CTyna (ECru MHOE HE NMpedyCMOTPeHo HactosuM OnucaHuem Ycnyri u/unu cooTBeTCTBYOWMM 3akasom), nubo 3aka3om Ha Ycmyry cBsiaw, JOCTYN K KOTOPOW Bbin NpefoCcTaBreH B
COOTBETCTBUN C paHee nofnucaHHbiM ¢ AGoHeHTOM [loroBOpoM M/umn 3aka3oM, HE3aBWUCMMO OT TOrO, MPOW3BEAeHb! Nt ABOHEHTOM HeobxoauMble HacTpoiiku Momnb3oBaTENLCKOro
(okoHe4Horo) 0BOpyAOBaHMS. Ycmyra CBA3M CYMTAETCS OKa3aHHOW C MOMEHTA YCTaHOBNEHUS COeMHEHNs C ucnonb3oBaHueM IP-agpeca, BbiaeneHHoro OnepaTopoM cBsan AGOHEHTY
npv NpeAoCTaBneHnN AOCTyNa K Ycnyram CBS3u, B TOM YiCNEe C MOMOLLbI 060pynoBaHus, 3ameHsiolero ABoHeHTa (nonb3oBaTensi) B ero OTCYTCTBUE, U MOANEXMUT onnaTe B MOHOM
obbeme. lnata 3a BnageHue u nonb3osaHne OBopynoBaHNeM HauMCsSeTCs A0 MOMeHTa npekpaleHns AeicTeus [Jorosopa u/mnm 3akasa.

5.5.Y4eT npofomkMTeNbHOCTU MECTHOTO TeNedOHHOMO COeMVHEHNS, @ TakKe COeAMHEHNS MO CeTU Nepeaayu AaHHbIX (CeaHca CBA3W) BeAeTCs B COOTBETCTBUM C MpuHsTO Onepatopom
CBA3N eavHULEN Tapudukaum. EguHnua Tapudvkaummn moxeT 6biTb n3meHeHa OnepaTopom cBsan B nioboe BpeMst B OAHOCTOPOHHEM NOPSAKE.

5.6. MNpogomkUTenbHOCTb MECTHOTO TeNedOHHOrO COeaMHEHUS, @ Takke COEAMHEHNs N0 CeTWU Nepedadn AaHHbIX (CeaHca CBA3W), MCnonb3yemas NS onpeaeneHus paMepa nnatbl 3a
OKasaHHble Ycryri cBsian, oTcuuTbiBaeTes ¢ 1 (MepBoit) cekyHabl Nocne OTBETa BbI3biBaeMOro Momnb30BaTENbCKOro (OKOHEYHOr0) 060pyaoBaHUs A0 MOMEHTa O0T6O0S BbI3bIBAIOLLENO UK
Bbl3bIBaeMoro Monb3oBaTenbekoro (okoHeyHoro) obopyaoBaHus unm Monb3oBaTenbckoro (OKoHewHoro) obopyaoBaHNs, 3ameHsioLLero ABOHeHTa (Nonb3oBaTenNs) B ero OTCYTCTBME.

5.7. B MomeHT nognucanvs 3akasa ABoHeHTy BblaensieTcs luueBoii cueT, npepoctaensetcs ABOHeHTCKUI HOMep 1 cekpeTHBI PIN-kog,.

5.8. CueT Ha onnaty Ycnyr cBsiaW, okasaHHbIx B PacyeTHoM nepwoge, 3a BriafieHue u nonb3oBavue O6opynosaHuem (B cryuae, ecnu OBopynoBaHuWe nepefaHo BO BrafieHue U
nonb3oBaHue ABoHeHTa) BbicTaBnsieTcsl AGOHEHTY He NO3AHeE NepBOro YMcrna MecsiLia, CreayHLLero nocrne okoHYaHus PacueTHoro nepuogia, B nopsiake, yCTaHoBNeHHOM [Jorosopom.
5.9. Onnata BnageHus n nonb3oBaHns ObopynosanneM (B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BniageHue W nomb3oBaHne ABOHeHTa), YCrmyr NpoM3BOANUTCH eXEMECHYHO He
noagHee 20 (Baguatoro) uucna mecsua, cneaytoLyero 3a PacyeTHbIM NeprofoM, 3a Ycnyr cBsan, okasaHHble B PacyeTHoM nepuoge, a Takke UHble Ycryru, ¢ ykazaHnem AGOHeHTOM
npu onnate Homepa Jluuesoro cyeta AGoHeHTa nubo BbiaeneHHoro OnepatopoM cBsi3n ABOHEHTY ABOHEHTCKOTO HOMEpPA, EClM WHOE He MpefyCMOTPeHo HactosiuM OnucaHuem
ycnyru. Ecnn o ykasaHHoW aaThl onnata BrafeHus u nonb3osaHus ObopynosaHuem (B cryvae, ecnv OBopynosaHue nepefaHo BO BRafeHue u norb3oBaHue AGoHeHTa), Yenyr He
6ynet nponssegeHa u/vnu y ABOHeHTa BO3HUKHET 3a[0JKEHHOCTb 3@ OkalaHHble Ycnyru, 3a BriageHue v nonb3oBaHue OBopynosaHvem (B cnydae, ecrv OBopygoBaHue nepesaHo Bo
BnageHve 1 nonb3oBaHue AboHeHTa) OnepaTop CBS3W MMEET NpaBoO NPUOCTaHOBUTL OkaaHWe YCnyr cBs3u, npu aToM ABoHeHT 0653aH Bo3amecTuTb OnepaTopy CBS3W MPUYMHEHHbIE
Onepatopy cBsi3u yObITkM B pa3mepe aboHEHTCKON NNnaThbl 3a KaXAablii MECsiL| BMNOTb [0 MOMEHTA NOraLleHUs 3aJ0NKEHHOCTU UMK pacTopxeHust [loroBopa u/unu cooTBETCTBYHOLLETO
3akasa, ecnu UHoe He NpeayCcMOTPEHO HacTosiLM OnucaHnem yenyri.

Onnata BnageHus 1 nonb3oBans ObopynosaHuem (B cnyyae, ecriv OBopynoBaHue nepefaHo BO BnageHue W nonb3oBaHue AGOHeHTa), Ycnyr cBsisn B nopsiake, NpeaycMOTPEHHOM
HaCTOSLLMM pa3fenoM, OCyLLECTBNSETCS, eCNM UHOW NOPSAOK He MPeyCMOTPEH B pamMkax TapudHbIX NNaHoB NoNb30BaHUs Ycryramu CBS3u.

5.10. CueT 3a Ycnyru, okasaHHble OnepaTopoM cBsiau B PacyeTHOM nepuoge, MoXeT BbiTb npefoctasrneH AGOHEHTY Mpu €ro COrMacui Ha afpec 3NMEKTPOHHOM MoYThl UMK Ha cailte
Onepatopa cBsian B pasaene «JIMuHbIi kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu OrnepaTopa CBSi3M MO afpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, eCri UHOe He

3



r. TroMeHb
npeAycMOTpeHo 3akoHoaaTenscTBoM PO unm no cornawennem CtopoH 5.11.[leHexHble cpeacTsa, octaBlumecs Ha Jiuuesom cyete AGOHeHTa, nocne noralleHnst 3aA0MKEHHOCTY nivunn
cnucaHust aboHEHTCKOM NnaThl, NnaThl 3a BnafeHue U nonb3osaHue O6opyaosaHuem (B criyyae, ecnu ObopynoBaHue nepefaHo Bo BNiafgHUe W nonb3oBaHne AGOHEHTa) CUChIBAKTCS
B CnieJytoLLEeM NOpsAKE: NnaTa 3a UCXOAsLLMe MeCTHble TenetoHHbIe COEMHEHNS; NnaTa 3a COeAMHEHNS N0 CETM Nepefayn AaHHbIX (CeaHChl CBS3M); MnaTta 3a yCcryry MexayHapoaHom
11 MeXyropofHol TenedoHHON CBA3M, NnaTa 3a YCryri BHYTPU3OHOBOW TenedoHHON CBA3M (ecnin ABOHEHT Bbipasnn cornacve Ha A0CTyn K AaHHbIM yenyram i mexay Onepatopom
CBS3M W onepaTopamu CeTi 30HOBOW, MEXAYHapOAHO! M MEXOyropofaHON TenedoHHOM CBA3M UMEETCH COOTBETCTBYIOLAs AOrOBOPEHHOCTb 06 ocyllecTBneHn OnepaTopom CBA3N
pacyeToB ¢ aboHeHTamm). [oralueHre 3a40mKeHHOCTM 3a YCryrv NPOU3BOAMTCS N0 CPOKY ee BO3HUKHOBEHWS, HaUMHas ¢ Gonee paHHeit B cnepytollem nopsiake: aboHeHTckas nnata 3a
MeCTHble TenedoHHbIE COeaUHEHMs:; aboHEHTCKasi nnaTta 3a Nofb3oBaHe AGOHEHTCKOM NUHWEN; NnaTa 3a BriaaeHue 1 nonb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaosaHue
nepeaaHo BO BNafeHme 1 nomb3oBaHne ABOHEHTa); nnaTa 3a MCXOAsLLME MECTHbIE TenedoHHbIE COEANHEHNS; NMaTa 3a COeAMHEHN N0 CETU Nepeaayn AaHHbIX (CeaHchl CBA3M); nnata
3a yCnyru MexayHapoaHoM 1 MeXayropoaHoi TenedoHHO CBA3M, NnaTa 3a yCnyru BHyTPU3OHOBOI TenedoHHON CBA3M (ecnin AGOHEHT BbIpa3un cornacue Ha [OCTYN K AaHHbIM yCryram
1 mexay OnepaTopoM CBsi3W W OnepaTopami CETU 30HOBOI, MEXYHAPOAHON U MEXAYropoAHOi TenedOHHON CBSI3W UMEETCst COOTBETCTBYHOLLASH [JOFOBOPEHHOCTb 06 OCYLLECTBREHUN
OnepaTopom CBsi3i pacyeToB ¢ aBOHEHTaMK).
5.12.Cymmbl, noctynuelune oT AGoHeHTa no [loroBopy, CYMTalOTCA BHECEHHBIMI C BHECEHMS HaNMW4HbIX AEHEXHBIX CPEACTB B kaccy OnepaTopa cBf3n NnBO B OUHAHCOBO-KPEAUTHbIE
YYPEeXAEHUS Ha YCMOBMSAX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYPEXAEHNAMM, MBO B NMATEXHbIE CUCTEMBI (BKMIOYAs TEPMUHAMBI ONnaThl YCyr), U 3auncnsiotes Ha Jinuesoi
CYeT, yKasaHHbIii AGOHEHTOM B MIaTEXHOM [OKYMEHTE (B MOMEHT noanucaHus 3akasa k [orosopy ABOHEHTY BbifensieTcs JILEBOA cyeT no cooTBeTcTBYyMOLEMY 3akasy. Homep
JlnueBoro cyeTa COOTBETCTBYET HOMEPY nognucaHHoro CTopoHamu 3akasa).. B cnyyae, ecnu HasHaueHue nnatexa AGOHEHTOM HE Yka3aHO UMK He NO3BONSET A0CTOBEPHO ONPEAenUT,
Ha Kakoit JLieBoi CHeT NepeuncnaioTcs AeHEXHbIE CPEACTBa, AaHHbIE AeHEXHble CPEACTBA He 3a4ncnsioTes Ha JInueBoil cyeT ABOHEHTa W YUMTLIBAKTCS HA OTAEMNbHOM cyeTe [0
MOMEHTa Hapnexallero oopmneHnss ABOHEHTOM MNaTexHbIX [AOKYMEHTOB, MO0 yTOYHEeHMst ADOHEHTOM HasHaYeHWs nnaTexa. YTOYHEHWe HasHayeHWs nraTexa npou3BOaAMTCS
ABoHeHTOM nyTem obpalieHns k Onepatopy cBsiav B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBSi3u, C COOTBETCTBYIOLMM 3asiBNeHNeM C 06513aTenbHbIM yka3aH1eM
HOMEpa YTOYHSEMOTO NMATEXHOro AOKYMEHTa, HoMepa JTLeBOro cyeTa 1 NNaTexHoro JOKyMeHTa, N0 KOTOPOMY NPOM3BeAEH COOTBETCTBYIOLLMIA NNaTexX.
5.13.MHchopmaLma o cocTosHMM JlnLeBoro cyeTa, a Takke feTanu3auns no notpebneHHbiM Ycmyram CBS3W W pacxopoBaHWio CpeacTs ¢ Jluuesoro cyeta MoxeT ObiTb nomydeHa
ABoHeHToM no TenedoHy Onepatopa cBs3u nnbo Ha caiite OnepaTopa cBsau ¢ nomoLLblo AGoHeHTCKoro Homepa u cekpetHoro PIN-kofa, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
C ycnoBusiMu HacTosLero Onucanus Yenyru.
5.14.0nnata Ycnyr u exemecsiuHol nnaThl 3a BhafjeHue M nonb3osaHue O6opynosanvem (B cryuae, ecnu OBopygoBaHue nepefaHo Bo BriaaeHue W norb3oBaHue ABOHeHTa)
NPOM3BOANTCA AEHEXHBIMI CPEACTBAMM NO BbIGOPY ABOHEHTa:
- HannyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamn OnepaTopa cBAay;
- BesHannuHbIM nepeyncrieHremM Yepes (PUHAHCOBO-KPEAWUTHbIE YYPEXAEHWS Ha YCIMOBMSX, YCTAHOBNEHHbIX (PMHAHCOBO-KPEAMTHBIMU YYPEXAEHUSMM, @ Takke WCnonb3oBaHMEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl YCnyr) Ha pacyéTHbin c4éT OnepaTopa CBsA3W, ykasaHHbIii B [orosope. IMpu onnate Ycnyr Onepatopa €BS3n Yepes (hmHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NNaTeXHOM [JOKYMeHTe JOMKeH ykasaTb (haMunmnio, MHULManbl U aApec, N0 KOTOPOMY MPOM3BEAEHO MPefocTaBleHne eMy [oCTyna kK Ycnyram.
Ocyuectsnas nnatex, ABOHEHT NpuHMMaeT Ha cebs Bpems pacXodoB Ha YCryri ykadaHHbIX YYPEXaeH!i , NNaTexHbIX CUCTEM (ECNW OpraHu3aLys, NPMHUMAIOLLAs NiaTex, B3MAeT C
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexay);
5.15. Onepartop cBsi3n ¢ cornacusi ABOHeHTa MMEET NpaBO OCYLLECTBNSATL NEPEMELLEHME B CYET MOTALLEHWUS 3a[J0MKEHHOCTU MO UHBbIM [loroBOpaM Ha NpesoCTaBNEHNE YCIyr CBS3N,
3akno4eHHsIM ¢ OnepaTopom CBsau
6. MOP 0K MPEKP A LL|IEH S [0 0B 0P A
6.1. Kaxgpiit 13 3aKa3os, 3aknio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuiy ¢ athbl ero noanucaHns obenmin CTopoHammu 1 AeiCTBYET B TeYeHWe HeONpeAeneHHOro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NoAnMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBsi3M C COOTBETCTBUW C AEWCTBYIOLMM 3akoHoaaTenbcTBoM P® Bnpase pacToprHyTb [orosop w/unn nioboit 3 3akasos B nioboe BpeMsi B OAHOCTOPOHHEM NOPSAKE,
nMCbMERHO yBeaoMuB ABGOHEHTa O pacTopXKeHun He nosaHee, yem 3a 1 (OawH) AeHb A0 Tpebyemon [aTbl PaCTOPKEHNS, eCrn ODLEKTUBHBIE TEXHUYECKNE, 3KOHOMUYECKVE MPUYNHBI U
WHble NPUYMHBI He MO3BONAKOT AanbHeiiluee npefocTasneHne Yenyr. Mpu atom Onepatop cBA3v BO3BpaLLAeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHyl UM B NOpsake Npeaonnatkl 3a
HenoTpeBneHHble Ycnyru, Ha OCHOBAHUN NUCLMEHHOTO 3asBneHust AGOHeHTa, oopMIeHHOro B Mectax paboTbl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasix pacTopeHus no uHuumaTvee Onepatopa cesisn OyneT cunTaTbCst PacTOprHyTbIM, @ Oka3aHue YCnyr npekpaLleHHbIM ¢ MOMeHTa npekpalleHnst ABOHeHTY Joctyna k Ycnyram
cBs3n OnepaTopom CBA3M.
6.3. ABOHEHT npu ycnoBiM onnatkl hakTM4ecki NoHeceHHbIX OnepaTopom CBA3W pacXoAoB No okasaHMio ABOHEHTY Ycnyr, a Takke onnaTthl NOTPeBNeHHbIX 40 MOMEHTa PacTOPKEHMS
[oroBopa u/wnu no6oro 3 3aka3oB Ycnyr Bripase pacToprHyTb [loroBop u/unu ntoboii u3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOPSiAKE MyTeM MOAAYM MUCHMEHHOTO 3asiBREHUS
Oneparopy CBsi3v 0 pacTOpeHUI B MecTax paboTbl ¢ aBoHeHTamu, ycTaHoBREeHHbIX OnepaTopoM CBsi3U, ECIU MHOE He YKka3aHo B HacTosiLeM OnuncaHun Ycnyr u/unm cooTBeTCTBYHOLEM
3akase. [lorosop (3aka3) byneT cuMTaTbCA PaCTOPTHYTbIM, @ OKasaHue YCmyr nmpekpalleHHbIM CO [HS, CrefylowyuM 3a AHeM nomnyveHnss OnepaTopoM CBS3M COOTBETCTBYHLLErO
3asBnenns ABoHeHTa, ecnu Bonee No3aHWIA CPOK He MpefycMOTpeH 3aseneHnem AboHeHTa. B ykasaHHOM crnyyae ¢ Jlnesoro cyeta AGOHeHTa CCHIBAITCS AeHEXHble CpeacTaa 3a
hakT4eCkoe BpeMsi Nofb3oBaHuUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.
6.4. B cnyyae pactopxeHus [lorosopa unu npekpalieHus gencteus 3akasa (3aka3oB), HE3aBUCUMO OT OCHOBaHWW, MnaTta 3a YCnyru no npefocTaBneHuio JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHina ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.
7. OTBETCTBEHHOCTb CTOPOH 1 MPOYME Y C 10 B /5] 1
7.1. Onepatop cBAi31 He ByAET HM B CUNYy JOTOBOPHbIX 0653aTENbCTB, HU B CUMY 06CTOATENLCTB, BO3HMKAIOLLMX U3 MPUIMHEHUS Bpeaa, 0TBevaTh nepes ABOHEHTOM 1 MtoBbIMU TPeTbIMM
nuuamm 3a noboro poaa NpsiMble UMK KOCBEHHbIE YBbITKM, MOHECEHHbIE kak ABOHEHTOM, Tak v MioBbIM1 TPETBUMM NKLAMM, B pe3ynbTaTe NOnb30BaHUS YCRyroi Unu nonyyeHns 4ocTyna
kK HuM (B Tom yncne Onepatop CBA3N He HECET OTBETCTBEHHOCTM MO MCKaM TPETbWX MWL 33 YMYLLEHHYIO BbIrOAY, NOTEPH KNMEHTOB Wi noTepto penyTauun). Onepatop CBA3M He
NPeAoCTaBNSAET HUKaKuX rapaHTuit GO pekoMeHAALMin U He HeCeT Kakoil-nubo OTBETCTBEHHOCTM 3a NOCMEACTBUA UCMOMb30BaHNSA ABOHEHTOM MioBbiX BIUAOB MHAOPMALMK U YCryT,
MONYYEHHbIX C NOMOLLbI0 Yemyrut.
7.2. OnepaTtop CBS3K HE HeceT OTBETCTBEHHOCTU:
7.2.1. B cnyyae cboes B [Nonb3oBaTenbckoM (OKOHEYHOM) 06opyAoBaHuUs AGOHEHTa unn NiobbIX TPETBUX JULL, ECTIM NOCREHEee He HaXoANTCs nod NpsiMbiM ynpaeneHnem OnepaTopa
cBs3n. OnepaTop CBs3n He 0becneunBaeT aHanM3 NPUYMH HEey[OBMETBOPUTENBHOO KauecTBa COEANHEHNS KOHKPETHOro ABOHEHTa.
7.2.2. 3a ka4ecTBO Ycnyr B Cryyasx Ucrnonb3oBaHust AGOHEHTOM HEWUCMPABHOIO WUI He cepTUdMLMpoBaHHOTO Monb3oBaTenbCKOro (OKOHEYHOr0) 060PYA0BAHMS UMK NPUCOEAUHEHMS K
ABOHEHTCKOI NUHAM UHBIX NPUBOPOB; CaMOBONBHOTO MPUCOEAVHEHNS! LONOMHUTENbHBIX YCTPOUCTB; HEKAYECTBEHHOM UMW HENPaBUNbHOWM HAcTPOikK Momnb30BATENBCKOTO (OKOHEYHOTO)
obopyaoBaHus camum ABOHEHTOM; MCMONb30BaHNA ABOHEHTOM Kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpebosaHnaM OnepaTopa CBS3u; ncnons3osaHne AGoHeHToM kabens,
MMEIOLLIEro BHELLHIE UMM BHYTPEHHIE NOBPEXAEHINS; HenpaBnmbHON NPOKnaakv camum ABOHeHTOM kabens ABOHEHTCKOM NMHUK.
7.2.3. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON MMHUK, UHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHE AGOHEHTA UM TPETLUX MWL
7.3. B cnyyae uameHeHus peksuanutos Onepatopa cBsian, Onepatop cBsiu yeegomnsiet 06 3ToM AGOHEHTa MyTeM pasMeLLeHsi COOTBETCTBYHOLLEro CoobLUeHust Ha caitte OnepaTopa
CBSA3M.
7.4. B cnyyae ecrm OnepaTopy CBSi3M He MPefoCTaBMeHO MPaBoO MNM Ha HEro He BO3MOXeHa 00S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHMo ycrioBui [loroBopa, B TOM 4ucne B
OTHOLLEHWM CYLLECTBEHHBIX YCMOBMA, TO M3MEHEHUs B [loroBop MOryT othOpMNSTLCS 3aKMoYeHUEM [OMONHUTENLHOTO COrnalleHnst B NUCbMEHHOM hopMe b0 nyTem COBEpLUEHMS
abOHEHTOM KOHKMIOLEHTHbIX AeicTBuil. O HeobxoaumocTi u3MeHenust [orosopa Onepatop cBsian yegomnsieT AGOHeHTa (garee - npeanoxeHue) nobbiM crnocobom no ceoemy
YCMOTpEHMIO (MOCPEeACTBOM pa3MeLLieHNs yBe[OMIEeHNs Ha cailTe, oTnpasneHns SMS-coobLuyeHuii, NoCpeCcTBOM ANEKTPOHHOM NOYThI, N0 TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.A.) He no3aHee, yem 3a 5 (M1ATb) AHelt 4O MOMEHTa W3MEHEHUA, €CIM UHOE He MpedyCMOTPEHO AEMCTBYIOLIMM 3aKOHOAATEeNbCTBOM. ECnu MHOe He npeaycMOTpeHo YCroBuAMM
NPeANOXEHUs WM AONOMHUTENBHOMO COrMaLLeHNs, NoaTBepXaeHneM cornacus ABoHeHTa 06 W3mMeHeHuW ycroswii [loroBopa SBMSIETC NPOAOMKEHME nonb3oBaHns ABOHEHTOM
Ycnyramu  nocne ykasaHHOA B NMPEAnOXeHUW UNU JONOMHUTENBHOM COrMalleHMM AaTbl €ro BCTYMEHWS B Cumy MnW coBeplueHue ABGOHEHTOM B OTBET Ha MpeAnoXeHue Wi
BOMNOMHUTENBHO cornawenne Onepatopa cBA3n 06 n3MeHeHnn [loroBopa KOHKMIOAEHTHbIX AENCTBUIA, NOATBEPXAalLLMX cornace ABOHeHTa Ha uameHeHue [lorosopa B nopsiake,
npeaycMOTPeHHOM npeanoxeHuem OnepaTopa CBsau.
7.5. B cnyyae cornacust AGOHEHTa Ha JOCTYN K ycryram BHYTPU3OHOBOM TENeOHHOI CBSI3W, OKa3blBaeMbIM ONEPaTOPOM CETH BHYTPU3OHOBOI TenedoHHo! casian OAO «MeradhoH» W Ha
npenocTaBneHue ceeneHnit 06 ABOHEHTe yka3aHHOMY OnepaTopy CETW BHYTPU3OHOBOM TenethOHHON CBA3M [N OKa3aHUs Takux YCnyr no pelueHuio ABoHeHTa B 3akase ykasblBaeTcs
cooTBeTCTBYlOLEe cornacue ABoHeHTa. OkasaHue ycryr BHYTPU3OHOBOW TenedOHHON CBA3N OCYLLECTBAAETCA Ha OCHOBaHMN OnyBnmkoBaHHON OTKPLITHIM AKLyOHepHbIM OBLecToM
«MeracboH» nybnnyHon odepThbl Ha NPefOCTaBMNEHNe YCIyr BHYTPU3OHOBOWM TernedOHHOM CBS3M, a Takke C y4eTOM YCIOBMIA, NpeaycMOoTpeHHbIx Onucannem Yenyr cBsan «[Jomalunmi
TenedoH «flom.ru»
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B cnyyae cornacus ABOHEHTa Ha [OCTYN K ycryram MeXayropoaHOi 1 MexayHapoAHON TenedoHHOM CBA3N, OKasblBaeMbIM OMepaTopoM CeTW MEXAYrOPOAHON U MeXayHapoLHOM
TenedoHHoi cas3n OTKPbITHIM aKLUMOHepHbIM 06LLECTBOM «MexpernoHanbHbli TpaHauTTenekoM» W Ha npefocTaBneHue ceefeHuil 06 ABOHeHTe ykasaHHOMY onepaTtopy CeTu
MEeXOYropoAHoi 1 MeXayHapoaHoM TenethOHHON CBS3M NS OKa3aHWsi Takux yeryr no pelueHnio AGoHeHTa B 3akase ykasbiBaeTCsi COOTBETCTBYHOLEEe cornacue ABoHeHTa. OkasaHue
YCRyr MEXAYropogHOA M MeXOyHapooHOW TenedoHHOW CBS3M OCYLLECTBSETCS Ha OCHOBaHWM onybrukoBaHHOW OTKPbITHIM aKUMOHEPHBIM 06LiecTBOM «MexpernoHanbHbIi
TpaHautTenekom» nybnnyHoi oepTsbl O 3aKnYeHNM AOroBOpa Ha OkalaHue YCIyr MeXayropoAHOM/MeXayHapoaHON TenedOHHONM CBA3M ANS NONb3oBaTenel ycnyr TenetoHHON CBS3M
(NpeaBapuTenbHbIt BbIGOP), @ Takke C y4eTOM YCHOBUIA, NpeaycMOTpeHHbIx OnucaHnem Yenyr cesisu «JomatuHui TenedoH «Jom.rux. Kog BeiGopa OTKpbITOrO akLMOHEPHOro 06LLecTBa
«MexpervoHanbHbIi TpaH3uTTenekom» Ans NpeocTaBneHns Yeryr MeXOyropoaHoN M- MeXayHapoaHO! TenedoHHOM CBAaM - 53.
B cnydyae cornacus AGOHeHTa Ha AOCTYN K yCryram BHYTPWU3OHOBOW, MEXOYrOPOAHOM W MEXOyHapoaHOW TenedOoHHOM CBA3N, OKasblBaeMbIM MHbIM ONEpaTopoM CBS3W, W Ha
npefocTaBneHne ceeaeHnit 06 AGOHeHTe ykasaHHOMY OnepaTopy CBsiaM Mo peluennio ABoHeHTa B 3akase ykasblBaeTcs COOTBETCTBYyIoLee cornacie AboHeta. OkasaHue ycnyr
BHYTPU30OHOBOI, MEXIYTOPOAHON U MEXAYHapOAHOM TeNedOHHOM CBSI3N B JaHHOM CRy4ae OCYLLECTBMSETCS HAa OCHOBaHUM OnybnuKoBaHHON Ny6nuMYHON OthepThl Ha NpefocTaBneHe
YCyr BHYTPU3OHOBOW, MEXOYTOPOAHOM 1 MEXAyHapOaHOM TenethoHHON CBS3M ONepaTopoM CBSia NGO MHOTO CornalueHus), ykasaHHbIM AGOHEHTOM B 06oMX 3k3emnnsipax 3akasa, a
TakKe C y4eTOM YCroBMiA, NpeaycMOTpeHHbIX Onmncanmem Yenyr cBsau «[omaluHuit TenedoH «JoM.ru» W Npu HanuumMM TEXHUYECKOH BOIMOXHOCTH. Tpu 3TOM, YCTaHOBMEHbI CrieayioLme
koAbl BbibOpa onepaTopoB CeTel MEXAYropoAHO N MexAyHapoaHoi TenedoHHol cBsau: OTKpbIToe akLMoHepHoe obLecTBo «PocTtenekomy - 55; OTKpbITOE aKLMOHEpHOEe 0BLLECTBO
«BbimnenKomy» - 51; 3akpbiToe akumoHepHoe obuiectBo «Komnawus TpaHcTeneKom» - 57; O6LEeCTBO C OrpaHU4EHHON OTBETCTBEHHOCTbI) «OKBaHT» - 59; OTKPLITOE aKLMOHepHOe
o6wectso «APKTESy» - 21; OTkpbiToe akumoHepHoe obliectBo «MobunbHble TeneCuctembl» - 23; OTkpbITOe akuMoHepHoe obuecTBo «MexpernoHanbHbiid TpaHautTenekomy - 53;
O6LwecTBO € orpaHuyieHHoi oTBeTcTBEHHOCTLI0 «O.C.C. ~Tenekom» - 14; OTKpbITOe akumoHepHoe 0bLwecTBo «Meradony - 15; 3akpbiToe akumoHepHoe obiecteo «OnTuTenekomy - 16;
OBLLeCTBO C OrpaHYeHHOI OTBETCTBEHHOCTBIO — «MoBKdoH-2000» - 17; OBLLecTBO € orpaHuyeHHo 0TBeTCTBEHHOCTbI0 «KOHHOKTY - 24,
ABOHEHT MOXeT 0TKa3aTbCsi OT BO3MOXHOCTM AOCTYNA K YCIyram BHYTPU3OHOBOI, MEXAYTrOPOAHON W MeXayHapOAHON TenedhOHHOI CBA3M 1 3aka3aTb YCryrvt CBA3W NO nepeaaye AaHHbIX
ONs Lenei nepegayyn rofocoBoit HopmaLmm (danee — yenyru nepefayn AaHHbIx), Npy NoNb30BaHUM KOTOPbIMU UCXOASLLEE COeAMHEHWe N0 CETW nepedaun OaHHbIX (CeaHc cBA3n)
ycTaHaBnmeaetcs AGoHeHTOM nyTem Habopa ABoHeHTOM «7» 1 «710», B TOM Y1cne ycryru nepeaayn AaHHbIX noanexar npefocrasneHnio ABOHeHTY npn Habope AGOHeHTOM «8»
«810», 4T0 B [AAHHOM Cryyae ABNSETCA NOATBEPXAEHMEM BbiOOpa AGOHEHTOM 3aka3biBaemoil UM YCRyri Mepedadn AaHHbIX M BO3HWKHOBeHMS y OrnepaTtopa CBA3N 0653aHHOCTM
NpeAoCTaBUTb AaHHYIO YCTyry CBS3M.
CTOpOHbI NPULLIAK K COTMALLEHUHO, YTO NpK OTCYTCTBUM OTMETOK B 3akase 06 oTkase AGOHEHTa OT BO3MOXHOCTM AOCTYNa K yCryram BHYTPU3OHOBOW, MEXOYrOPOAHOI U MEXAYHAPOAHOI
TenedoHHoI cBA3n MMbo oTkase ABOHEHTa OT BO3MOXHOCTW AOCTYNa K ycnyram BHYTPU3OHOBOW, MEXAYTOPOLHON U MeXayHapoaHoN TenedoHHo! cBsi3n ABOHEHT 3akasbiBaeT ycnyru
nepeaayn AaHHbIX.
CTOpOHBI MPULLIIN K COrMALLEHMIO, YTO Npu 0Tkase ABOHEHTa OT ycryri nepefayn AaHHbIX W 3akase [OCTyna K yCryram BHYTPU3OHOBOW, MEXAYrOPOAHOI 1 MeXayHapoaHO! TenedoHHoi
cBsi31 AGOHEHTY NPEAOCTaBNAETCS BO3MOXHOCTb JOCTYNa K BHYTPM3OHOBOM TENE(OHHOI CBSI3M, OKa3biBAaEMO onepaTopoM CeTU BHYTPU30HOBOM TenedioHHoi casian OAO "MerachoH", u
YCIyr MEXOYropoAHON 1 MeXayHapoLHOM TenedoHHOI CBA3M, OKasbiBaeMble ONepaTopoM CETU MEXAYropofHON U MexayHapoaHoN TenedoHHON €83 OTKPbITHIM aKLMOHEPHbIM
obwecTBom «MexpersoHanbHbIii TpaHauTTenekomy, a Takke ABOHEHT cornaceH Ha npefocTaBneHne cBefeHni 06 ABOHeHTe ykasaHHbIM onepaTopam CBA3N.
[ins u3MeHeHWs nopsigka JOCTyNa K ycryram BHYTPU3OHOBOM, MEXIYrOPOAHON U MEXAyHapoaHoM TenedOHHON CBS3W, a Takke NPefocTaBneHns ceefeHnin 06 ABoHeHTe onepaTopam
CBSI3Y, OKA3bIBAMLLMM YCMYrM BHYTPU3OHOBOI, MEXAYrOPOAHOW M MexayHapoaHoW TenedoHHoW cBsiau, AGOHeHT BnpaBe o6paTuTbes k OnepaTopy CBSI3M C COOTBETCTBYHLMM
3asiBNeHmeM.
7.6. B cOOTBETCTBIM C [EICTBYIOLLMMI HOPMATUBHO-NPABOBLIMI akTamu P®, B TOM uncne 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAoCTaBnEHHbIX AGOHEHTOM
npy 3akni4eHnn 1 ucnonHennn CTopoHamn 0Bs3aTensCcTa no [Joroopy, OCYLECTBNAETCS C LieNbio MCMONHEeHNs TpeboBaHWi 3akoHoaaTenscTea PO, okasaHus Yenyr, ocyLiecTBnermns
pacyeToB, MHKhOpMMPOBaHUS 06 Ycnyrax, BKMKOYas O HAnNM4MM 3aA0MKEHHOCTW, PACCMOTPEHMS MPETEH3NIA 3a YCAYrA W B WHbIX LiENsX, HEpaspbiBHO CBA3AHHBIX C MCTONHEHWEM
[oroBopa. C mMomeHTa 3akmioyeHus [loroBopa W A0 NPeKpaLleHust UCTONHEHUS N0 Hemy ob6si3aTenbcTe CTOpoHamu, B TOM YKCNE WUCMOMHeHWst TpeboBaHuid 3akoHogaTenscTea PO,
OnepaTop CBf3M Brpase OCYLLECTBAATL COOP, CUCTEMATA3ALMIO, HAaKOMneHue, yTouHeHe (0BHOBNEHMe, M3MEHEHWe), U3BMeYeHme, UCNoNb30BaHMe, Nepeaady (pacnpocTpaHeHue,
npeAocTaBnexme, AOCTyn), BNokMpoBaHne, XpaHeHne, obesnnumBaxne, yaaneHue, YyHUYTOXEHe NepcoHanbHbIX AaHHBIX C W/vunn 6e3 Ucnonb30BaHNa CBOMX MPOrPaMMHO-annapaTHbIX
CPeACTB.
7.7 Niobble ysegomnenus Onepatopom cBsian AGOHEHTa, eCv MHOe HE MPeLyCMOTPEHO HacTosimM OnucaHnem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY MOCPELCTBOM 3NEKTPOHHOI
noyTbl MO afpecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPEACTBOM TenedOHHON CBA3M MMM MyTeM pa3MeLLeHNs YBEAOMIEHNA Ha COOTBETCTBYIOWWMX caiiTax OnepaTopa CBS3M.
Tiobele yBepomnenns AboHeHTom OnepaTopa CBA3W, €CMIM UHOE He NpeaycMOTPeHO HacToAwmM Onucannem Yenyri, 3aka3om, BKMoYas yBe[oOMIeHns 06 0T3biBe NpeAoCTaBneHHoro
ABoHeHTOM cornacust Ha 006paboTky CBOWX NepcoHamnbHbIX [aHHbIX B Cry4asx, AOMyckaeMbiX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM P®, OCyLLeCTBASAITCH nyTeM COCTaBrneHus
NUCbMEHHOTO 3asiBNEeHNsl, 0hopmnsieMoro B MecTax paboTbl ¢ aBoHeHTaMu, ycTaHoBNEHHbIMM OnepaTopom CBAi3N.
7.8. CTOPOHbI MPU3HAKOT PaBHYIO IOPUANHECKYIO CUiy COBCTBEHHOPYYHON MOANMCH, haKCUMMMBHOTO BOCMPOU3BEAEHNA nofanucy, nubo noboro aHanora COBCTBEHHOPYYHON MOAMMCH
Onepatopa €BSi3)t, BOCMIPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro MM MHOTO KOMMPOBaHMS Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C ero UCMOMHEHWEM,
3aKOYEHVEM UNN NPeKPaLLEHNEM.
7.9. Ecnin ABoHeHT umeeT nepes OnepaTopoM CBsiaW 3afl0fKeHHOCTb no onnate Ycnyr cesisu no [loroBopy w/iwnu gan OnepaTopy CBSi3u COOTBETCTBYHOLLEE YKa3aHWe (MpW yCrioBum
coobueHnss AGoHeHTOM Homepa [loroBopa M COOTBETCTBYtOLEro 3akasa MnW WHOW WHGOpMaLyK, MO3BONSIOLEN JOCTOBEPHO YCTaHOBUTb NMYHOCTb ABOHEHTa, B TOM uucne —
naposibHOro CroBa, B Cryyae npeaocTasnenns OnepaTopom CBS3W Takoit BO3MOXHOCTM AGOHeHTY. OnepaTop CBA3N MMEeT NpaBo OTKIOHWTL COOTBETCTBYIOWWIA 3anpoc ABOHEHTa B
cry4ae COOBLLEHMS HEMOMHOM UM HETOYHO MHopMaLmu), To OnepaTop CBsI3W BNpaBe HanpaBWUTb MOCTYNaloLLMe [eHexHble cpecTa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopom CBsiaw, UM OTAeMbHbIM 3akasaM nnaTtexu Ha apyroit Jiuuesoit cueT ABOHeHTa, B TOM Yucre Ans noralleHnsi 06pa3oBaBLUEiics paHee 3af0MKEHHOCTU
AbBoHeHTa. Mpu aTom Ha JluueBoii cyeT ABOHeHTa, N0 KOTOPOMY NMPOM3BOAMICS NNaTeX, 3a4MCNSETCS CyMMa 3a BblYETOM AEHEXHON CyMMb, HAanpaBneHHo! Ha apyroit Jinuesoin cyet
AbBoHeHTa. O npon3BeaeHHbIX HanpaBneHnsx feHexHbIx cpeacTs OnepaTop cBsav 06s3aH yBeaoMuTb AGOHEHTa nyTeM TenedOHHOro COOOLIEHNS HA KOHTAKTHbIA TeNedOH Ui UHBIM
obpa3om no ycmoTpeHuto OnepaTtopa casau.
7.10. OnepaTtop CBA3M He HECET OTBETCTBEHHOCTU nepes AGOHEHTOM 3a yBbITKM, NOHECEHHBIE ABOHEHTOM He No BuHe OnepaTtopa CBsi3u B pe3ynbTaTe UCMoNb30BaHus ABOHEHTOM Tex
Ui MHeIX pecypcos B CeTn, a Takke 3a NOCNELCTBUS UCNONb30BaHNA ABOHEHTOM NiobbIX BULOB MHAOPMALWN 11 YCAIYr, NONyYeHHbIX ABOHEHTOM Mpy NOMb30BaHMK Ycnyramm CBsau (Mpu
YCTaHOBMEHUM CoeanHeHwit). OnepaTop CBA3N He NMPEfOCTaBNAET HUKAKMX rapaHTuil MMBO PeKOMEHAALMI 1 He HeceT Kakoi-bo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMONb30BaHHS
ABOHEHTOM NtoBbIX BUAOB MHOPMALM 1 YCTYT, MOMYYEHHBIX C MOMOLLbIO YCnyru.
7.11. Tlpn HEMCMONMHEHUN UNK HeHafnexalleM ucnonHeHun OnepaTopom CBsian 06s13aTenbCTB NO OkasaHuio Yenyr AGOHEHT o obpalleHus B CyA npeabsienset Onepatopy CBsi3u
MCbMEHHYI0 NPEeTEH3Nio C npunoxennem konuu [loroBopa, 3akasa, Takke MHbIX HEOBXOAMMBIX AnS PacCMOTPEHWS MPeTeH3un Mo CyLiecTsy AOKyMeHTOB. [peTeHsnn ABOHeHTa
NPeAbABNAITCS U PaCCMaTPMBAOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATENLCTBOM Poccuiickoi Peaepavim.
7.12. Bce cnopbl CTopoH no [loroBopy U B CBSI3W C HUM, NO KOTOpbIM CTOPOHbI He MOTYT MpUiATM K 06OKOAHOMY COrMacuio, NEpPesaloTcs Ha paspelleHue cyaa No MECTY HaXoXOeHus
cunmana Onepatopa cBs3u.
8. AHTUKOPPY LI OHH bIE TP E/S 0 B/A H /A 51
8. 1. KoHTpareHT 06s13yeTcs cobniofatb NPMMEHMOE POCCUICKOE 3aKOHOAATENbCTBO, BKMI0Yas, HO HE OrpaHN4MBasCh:
(a) ®enepanbHbilt 3akoH Ne 273-03 ot 25 nekabps 2008 r. «O NpoTMBOLENCTBIUM KOPPYNLMNY,
(b) ®enepanbHbin 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM Mneranv3aumm (OTMbIBaHMIO) AOXOLOB, MONYYEHHbIX MPECTYMHbIM MyTeM, W (PUHAHCMPOBAHMIO
Teppopuaman
1 3aKOHO[ATENbCTBO WHbIX FOCYAAPCTB MO MPOTMBOAEMCTBUIO KOPPYMUWM W MPOTWUBOAEACTBMIO neranu3aumi (OTMbIBAHMIO) [0XOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).
8.2. Mpu ucnonHeHuu ceoux obsizatenscTs no orosopy, KoHTpareHT, ero adydmnmpoBaHHble nnua, paboTHUKM WK NOCPEHUKM HE COBEPLUAIOT Kakux-NMbo AENCTBUIA (OTKa3bIBATCS
ot Ge3feiicTBMA), KOTOPbIE NPOTUBOPEYAT TPeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbLCTBA, B TOM YWCME, BO3LEPXKUBAIOTCA OT MPAMOTO MMM KOCBEHHOTO, NMYHO MNK Yepes
TPeTbIX MWL, NPeAnoxXeHNs, obeLyanns, faum, BbIMOraTenbCcTea, NPockbbl, COrnacus NoNny4nTb W MONYYeHUs B3ATOK B Moot hopme (B TOM umucne, B OpMe AEHEXHBIX CPEACTB, MHbIX
LieHHOCTEM, MMYLLIECTBA, MMYLLECTBEHHBIX MPaB UK UHOI MaTepuanbHOM U/unn HemaTtepuanbHOM BbIrofbl) B NONb3Y UMK OT KakuUX-NMBO NWL, ANs OKa3aH!s BIIMSIHWS HA UX [EACTBUS U
PeLLEHIs C LieMbIo NomyyeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLECTB NN C UHOI HEeNPaBOMEPHON LieMbHo.
8.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHINE KaKnX-Nbo AeMCTBIIA, KOTOPbIE MOTYT MPUBECTM K HAapYLLEHWIO AHTMKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMM CTaTb NPUYUHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3yrbTaTe AencTBuit KoHTpareHTa.
8.4. MNpu BbisBNEHMM KOHTpareHToM cryyaes HapylueHus nonoxeHui n.n.1,2.biwe KoHTpareHToM, ero adunupoBaHHbIMM MMLaM1, paboTHUKaMMU Uk nocpenHukamu, KoHTpareHT
00s13yeTcst B NMCbMEHHO chopme yBeaoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.



r. TroMeHb
8.5. Tarke B cnyyae Bo3HUKHOBEHUS Y AO «3P-Tenekom XonauHr» pasyMHO 060CHOBAHHbIX MOJO3PEHMIA, YTO NPOM3OLLNO UM MOKET MPOM3ONTU HapyLIEHWEe Kakux-nbo NONoXeHwit
n.n.1,2.ebilwe KoHTpareHToM, ero acdunupoBarHbIMU nuLiami, paboTHukamy unm nocpeaHukamn AO «OP-Ternekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBUTb KOMMEHTapUM U MHAOPMALIMID (LOKYMEHTbI), ONPOBEPratoLLne UK NOATBEPXKAAKLME (aKT HapyLLEHUs B TeYeHMe 14 AHEl C MOMEHTa BO3HWUKHOBEHMS NOA0BHOrO posa
MOAO03PEHNIA, @ TakKe PacToprHyTb HACTOALLMA AOrOBOP.

TEXHWUYECKUE XAPAKTEPYC THKI Y C 1Y I/
TexHuyeckve NokasaTeny KayecTea Npy OkasaHUW YCryr CBsiaW MO nepefiaye AaHHbIX Ans Uenelt nepefadu ronocoBoi MHgopMaLmm:

Ne HaumeHoBaHue 3HayeHue

1 3anepxka Npy yCTaHOBNEHUN COEANHEHNS < 3cek

2 BpemeHHbIe 3aepKku Npy nepeaayn nakeToB MHGOpMaLK <100 mc

3 KoacpchuimeHT noTepu nakeTos MHopMaLmm <1%

4. lMonoca nponyckaHusi IMHUWA CBA3W B CETW Nepeaadn AaHHbIX (CKOPOCTb Nepefayn aHHbIX) 256 kbut/cek

5 [locToBEPHOCTb Nepeaaym nHhopmaLmmn >99%

6 Mcnonbayemble aboHEHTCKNE MHTEPENChI FXS

7 lMpoTokon nepefayn faHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBSI3W st NOMyYEHUs YCIyr TPETLUX MWL NYTEM YCTAHOBIEHWS! COBAMHEHMS! C UCTIONb30BaHUEM

8. mogema AboHeHTa no npotokonam V.22, V.32, V.34, V.42, V.90, V.92 He npefocTaBnseTcs
dopmat aBTOMaTYECKOrO ONpeaenuTens Homepa (MpX HanuYUK AaHHoN GyHKLMK Y Monb30BaTeNbCKOro (OKOHEYHOTO)

9. 0bopynoBaHus) Caller-ID (EBpoAOH)

TAPU®bI HA YCNYTU CBA3U «[omawnui TenedoH « JOM.RU»
Tapudbl npegocTaBnexus goctyna
Tapucbbl npegocTaBneHus goctyna | Llena

1. Ycnyru no npegocTaBneHuto goctyna:

1.1. obecneyeHme TEXHUYECKOIn BOIMOXHOCTY Oka3aHus AGOHEHTY Ycnyr cBsiau; 1.000,00

1.2. obecneyeHre BO3MOXHOCTI NONb3oBaHWst AGOHEHTOM Ycryrami CBsi3u (B TOM YMCTe BblaeneHue oAHoro AGOHEHTCKOrO HoMepa v 1000,00
IP-agpeca).
2. BoipeneHue kaxporo nocnepyouero AGoHeHTckoro Homepa u IP-agpeca(B Tom unucne cozpaHue TeXHUYeckoi BosmoxHocTu | 2 000,00
oka3aHus AGOHeHTY Ycnyr cBsiau 1 o6ecneyeHne BO3MOXHOCTH Nonb3oBaHusi AGoHeHTOM Ycnyramu cBssm)
3. BoigeneHne AGOHeHTCKOro Homepa no BbiGopy AGOHeHTa Ha ocHoBaHUM 0TZEmNbHOrO cyeTa
Oneparopa cBsian

MpumeyaHus

1. ABOHEHT CaMOCTOSITENBHO HECET OTBETCTBEHHOCTb 3a COXPaHHOCTb W obecneveHne paboTocrocobHocT OBopynoBaHus, B ToM uucrie obecrieveHne O6opyaosaHus

anekTponutanmem 220B.

ABoHeHTCKas nnHIMA, copmupoBaHHas OnepaTopoM CBA3W Ans 0DecreyeHns TEXHUYECKON BO3MOXHOCTW OkasaHus ABOHEHTY Ycmyr ¢Bsau (ycrnyry no npeaocTaBrneHnio

pocTyna), sensietcs cobeTeeHHocTbio Onepatopa casisv. [nata 3a BnageHue u nonb3osaHne AGOHEHTOM ABOHEHTCKON IMHWEN BKIOYEHA B aBOHEHTCKYIO MraTy U HauMCrsieTcs

ABOHEHTY [IONOMHUTENBHO 1 B3UMAETCs 10 MOMEHTA NpeKpaLlieHus aeicTBus [lorosopa, He3aBUCUMO OT pakT4eckoro noTpebrieHust Yenyr casisu.

2. B croumocTb npeocTaBneHns AOCTYNa BKIKOYEHb! BCE HANOMM 1 cOOPbI, WUCMONb3yemoro npu npefocTasneHnn aoctyna k Ceti cBsav ABOHEHTY M Yka3aHHOTO B akTe caauv-

npyUemkW ycnyr no nNpeaocTaBnenmio 4ocTyna.

3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWs AGOHEHTYy Ycnyr cBsisu npegycmatpueaeT opMupoBaHue AGOHEHTCKOM NuHWM A0 nepBoro Monb30BaTeNbCKoro

(okoHeyHoro) obopyaoBaHus. PopmupoBaHMe ABOHEHTCKO NWHMM Ha yyacTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) oBopynoBaHWs A0 MOCNedyHLLEero

[Monb3oBaTenbckoro (OkoHewHoro) obopyaoBaHus, Haxoasiuerocs B MomeleHun ABoHeHTa, onnaynsaeTcs A6oHeHTom no Tapudpam Onepatopa cBS3M Ha [lononHUTembHble

yenyru.

4. Bxogsiee B Ycnyr no npefocTaBneHnto octyna popmupoBarie ABOHEHTCKON NUHUM OCYLLECTBSIETCS MO HapYXHOM NOBEPXHOCTH CTeHbl OGbEKTa OTKPLITHIM COCOBOM.

®opmnpoaHne ABOHEHTCKON NMHWM WHBIM CMOCOBOM, BKMioYas paboTy C MOABECHBIMK MOTOMKaMM, YCTAHOBKY M. MAMHTYCOB, 3aKpbiTylo MPoknaaky AGOHEHTCKOM NnHMK,

YCTaHOBKY 1 HAaCTPOWKY [ONONHNTENLHOTO 060PYA0BaHNA 1 T.4., @ Takoke YCnyri No NpefoCcTaBnEeHIIo [OCTYMA C Y4eTOM JOMONHNTEmMbHbIX TpebosaHuii AGoHeHTa onnauneaeTcs

Ha 0CHOBaHMM 0TAEeNbHOro cyeta Onepatopa €Bs3v no Tapudam Onepatopa CBSA3M Ha AOMOMHUTENbHbIE YCyru. B ykazaHHOM cnyyae nocne nognucanus [oroBopa v 3akasa

ABoHeHT ocTaBnsieT 3asBky no Ten 51-30-30. B TeueHue 5 gHeN ¢ MOMEHTa NoCTynreHus 3asBku k ABOHEHTY HanpasnsieTcs npescTaBuTens OnepaTopa CBS3u Anst COCTaBNEHUs!

cyeTa. B gaHHoM cryyae cpok, npeAycMoTpeHHbiid n.3.1.1 [loroBopa, HauuMHaeT McHMcnsTbes ¢ MoMeHTa onnaTbl AGOHEHTOM cyeTa 3a Ycnyru no npedocTaBneHmio fOCTyna.
TapudHble nnaHbl Nonb3oBaHNA Yenyramu cBasm

Onnate nognexat Tomnbko McXoasLme TenedoHHbIe COeAMHEHNS 1 COeANHEHNS NO CETU Nepeaayln AaHHbIX (CeaHChl CBA3M) (Aanee - ceaHchl CBA3M) B pamkax AeiCTBYIoLLEero
3aKoHopatensctea Po.
EavHiua TapudukaLmm Ha ceaHchbl CBSI3W COCTaBMsieT OAHY CekyHAy. EauHuua Tapudukauum Ha MecTHble TenedoHHble COeAMHEHUS COCTaBNsieT OfHy MuHYTy. Onnatal
NPOM3BOANTCSA B 3aBMUCUMOCTY OT MPOAOIMKUTENBHOCTY TeNetOHHbIX COENHEHMIA/CEaHCOB CBA3M 1 COOTBETCTBYIOLLErO BUAA TenedOoHHOr CoeanHeHNs/CeaHca CBA3N.
TenedoHHOe coeavHEHe NPOAOIMKUTENLHOCTLI0 MEHEe 3 CeKYHA He YUMTLIBAITCS B 06beMe OkasaHHbIX YCryr CBA3M.
[Mpn nonb3oBaHUK Ycnyramu CBA3w B COOTBETCTBUN C TapudHbIM NNaHOM «Be3nnMUTHBIN» MO MapKeTUHIOBOW akuuu «KomnnekcHoe npeanoxeHney (aanee — Akuus), a Takke B
COOTBETCTBAM C pyrM TapudHbIM NNaHOM, Cnu Takasi BO3MOXHOCTb MpeaycMOTpeHa YCroBuaMM Akuum, aboHeHTCKas nnata ycTaHaBnuBaeTcs C Y4eTOM CKUAKM B pa3mepe,
npeaycMOTpeHHOM ycnosuammu Akuwmn. ABoHeHTCkas nnata, nnata 3a BnadeHue 1 nonb3osanne Obopynosanuem (B cnydae, ecnn OBopyaosaHie nepefaHo BO BnageHue
nonb3osaHne A6oHeHTa) cnmcbiBaeTcs ¢ Jinesoro cyeta AGoHeHTa aBToMaTU4eCKM B NOMHOM 06beme He nosaHee 1-0ro yncna Mecsa, cneayioLero 3a MecslieM nomb3oBaHms
Yenyroit cBsisn. B cnyuae oTcyTcTBUS Ha 21-0€ YMCNO MecsiLa, CrieayIoLLEero 3a MecsiieM Nomb30BaHUs YCnyroit cBsian, Ha Jluuesom cuete AGOHEHTa IEHEXHbIX CPELCTB B
pasmepe aboHeHTCkoW nnatbl No TapudHoMy nnaHy «Bbe3nuMuTHbIRY (MHOMY TapudHOMY nnaHy, ecriv Takas BO3MOXHOCTb MpedycMOTpeHa YCroBusMu AKUuW), nnatbl 3a
BnageHue 1 nomnb3oBaHne Obopyaosanuem (B criyyae, ecnu ObopypoBaHve nepefaHo BO BriafeHue W nonb3oBaiue AGOHEHTa) 3a MpeflecTBYOWMA U TEKYLMA MecsL
nonb3osaHns Ycnyroi cesau OnepaTop CBA3W UMEET NpaBo NPUOCTaHOBUTL OKasaHWe YCMyr CBA3W B YacTW BOMOXHOCTW OCYLeCTBneHns AGOHEHTOM UCXOASALMX MECTHbIX
TeNneOHHbIX COEAVHEHNA, WCXOAALLMX COEOMHEHW MO CETW Mepefadn AaHHbIX (CeaHcoB cBsiav) , nubo OnepaTop CBSI3M MOXET BOCMONb30BAThCS MHBLIMU MpaBamu,
npeaycMOTPEHHbIMM HacTosiuM OnucaHnem Ycnyru wiunu AeNCTBYIOLMMI HOPMATMBHO-NIPABOBLIMK akTamu.. AGOHEHTY BblgensieTcsl oguH JMUEBOM CYeT, Ha KOTOpOM
oTpaxaloTcs nocTynnenus cpeacte Onepatopy cBssn oT AGoHeHTa 3a BnadeHune 1 nonb3osaHne OBopyaosaHuem (B cnyyae, ecnv ObopynoBaHue nepesaHo BO BnageHne 1
nonb3oBaHue ABoHeHTa), Ycnyrm cassu «floctyn B MHTepHeT «[Jlom.RU», Yenyru kabenbHoro Tenesuaenns «fdom.RU», Yenyrv cesan «[Jomawhuin TenecboH « JOM.RU», a Takke
CMMcaHue 3T X CPeACTB NPOMOPLMOHaNbHO pa3Mepy nnathbl 3a YCNyru cBsiau, okasblBaeMblx N0 AKLK, OT 06LLero pa3vepa exeMecsiyHoii nnatbl 3a YCnyru cBsiau, okasblBaeMble
no Akuyu. Mpu OTCYTCTBUM AEHEXHBIX CPEACTB B YKa3aHHO! cymme Ha JuueBom cyete aboHeHTa Tpu 1 Bonee mMecsiLeB noppsia, Onepatop CB3M MMeeT NPaBo NMPUOCTaHOBUTL
nonb3oBaHue yCryroi cesian B NONHOM 06beme.
[ina nonyyerns ycnyr cBA3M No nepefaye AaHHbIX ANs Lieneit nepeaady roniocosoit MHAhopMaLM 1 yCTaHoBMEeHNs ABOHEHTOM MCXOAALLEro COeAMHEHUS MO CeTU nepefaumn
[laHHbIX (ceaHc cBsian) AGOHEHT JOMKeH OCyLLEeCTBUTb HABOp NO CreayIoLLMM NpaBunam:

Bup coeanHeHus MocnepoBarenLHOCTL Habopa*
Ha ropofckue Homepa, He BXofsLuve B 30Hy Hymepauuu T. TioMeHb B npefenax | «7», fanee Habop Koa 30HbI HyMepauuu Bbl3blBaeMoro aboHeHTa, fanee Habop
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Poccum aboHeHTCKOro HoMepa Bbl3blBaeMoro aboHeHTa

Ha HOMepa ornepaTopoB COTOBOI CBA3W B Npeaenax Poccun «7», panee Habop koja onepaTopa COTOBOW CBsiau, Aariee Habop aboOHeHTCkoro
HOMepa Bbl3bIBaeMoro aboHeHTa

Ha HOMepa onepaTopoB COTOBOI CBA3V 3a NpeAernsl Poccm «710», panee Habop kopa CTpaHbl BbI30Ba, fanee Habop koaa onepaTopa COTOBOM
CcBsi3W, flanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHEHTa

Ha ropoAckvie HOMepa OnepaTopoB CBSA3M 3a Npeaenamu Poccun «710», panee Habop koja CTpaHbl Bbl30Ba, Aanee Habop kofa 30HbI HymepaLum
BbI3bIBaeMoro aboHeHTa, Aanee Habop aboHEHTCKOro HOMepa Bbi3blBaeMoro aboHeHTa

* Habop ABoHeHTOM «7» U «710» sBNsieTCs NoATBEpPXKAEHUEM BbiGopa AGOHEHTOM 3aka3biBaeMOW WM YCryri CBsi3W Mo nepefave AaHHbIX AMs Lieneit nepeaayu ronocosoi
WHOpMaLK 1 BO3HMKHOBEHMS Y OnepaTopa cBs3u 06513aHHOCTM NPeA0CTaBUTb AaHHYIO YCIyry CBS3M.

[ins nonyyeHnst ycnyr BHYTPU3OHOBOW, MEXOYrOPOAHON M MeXAYHApOAHOW TenedioHHON CBSA3M W ycTaHoBNeHUs ABGOHEHTOM COOTBETCTBYIOLIEN YCRyru TenedOHHON CBA3N
ABOHEHT [JOMKEH OCyLLECTBUTL Habop No creayHLLMM Npasunam:

Bug coeanHeHus MocnegoBarenLHOCTL Habopa*

Ha ropoackue Homepa, He BXOLsLME B 30HY Hymepauum r. TiomeHn B npefenax | «8», fanee Habop Koga 30HbI Hymepauuu Bbl3biBaeMoro aboHeHTa, panee Habop

Poccum abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHeHTa

Ha HoMepa onepaTopoB COTOBOV CBA3W B Npefenax Poccun «8», panee Habop koja onepaTopa COTOBOA CBS3W, Aanee Habop aboHeHTCkoro
HOMepa BbI3blBaeMOro aboHeHTa

Ha HoMepa onepaTopoB COTOBOW CBA3Y 3a NpeaAensl Poccum «810», panee Habop Koga CTpaHbl BbI30Ba, Aanee Habop koga onepaTopa COTOBOW
CBs3K, Aanee Habop aboHeHTCKOro HoMepa Bbl3bIBAEMOro aboHeHTa

Ha ropofickvie HoMepa onepaTopoB CBsA3W 3a Npeaenamu Poccim «810», panee Habop koga CTpaHbl BbI30Ba, Janee Habop Kopa 30HbI HymepaLum
Bbl3blBaEMOro aboHeHTa, fanee Habop abOHEHTCKOrO HoMepa Bbl3biBaEMOr0 aboHeHTa

* Habop ABoHeHTOM «8» 1 «810» sBnsieTcs noaTBepXAeHNeM Bbibopa ABOHEHTOM 3aKka3biBaeMOil UM YCMYrY BHYTPU3OHOBOW, MEXAYTOPOAHON M MEXAYHapOAHON TenedoHHON
CBSI3M M BO3HMKHOBEHUS y OnepaTopa cBsiai 06513aHHOCTY NPeAoCTaBNUTb JOCTYN K AAHHBIM YCryram CBsian (npu ycrnosuu, 4to AGOHEHT Npu noanucaHuu florosopa uinu 3akasa
Bblpa3un cornacve Ha [OCTyn K JaHHbIM Ycryram), ECliv MHOE He MpedycMoTpeHo [orosopom uiunu Hactosiumm OnucaHuem.

1. «Be3anuMuUTHLINY: aboHeHTCkas nnata — 440,00 py6./mec.

ABoHeHTCKas nnata 3a MecTHble TenedoHHble coeanHeHns BHe CeTun cBsan OnepaTopa CBS3W Ha ropoackve TenedoHHsle Homepa
1. (BKNIOYAET HEOrpaHMYEHHbIi 06BbEM MECTHbIX TenedoHHbIX coeauHeHnit BHe Cetu cBsisu Onepatopa CBsi3M Ha TOPOLCKME 190,00 py6./mec.
TeneoHHble HoMepa).

ABoHeHTCKas nnaTta 3a MecTHble TenedoHHble COeaNHEHIS Ha ropoackue TenedoHHble Homepa BHYTpK CeTu cBsian OnepaTopa CBsiau
2. (BKMIOYAET HeorpaHMyeHHbI 06bEM MECTHbIX TenedoHHbIX coeauHeHuii BHyTpu Cetu cBssu OnepaTtopa CBS3W Ha ropofckue 10,00 py6./mec.
TenedoHHble Homepa).

3 [naTta 3a BpeMeHHOe BnageHue v nonb3oBaHue ABOHEHTCKON JIMHUEN. 240,00 py6./mec.
Onnata ceaHcoB B3 ocyLLecTanseTcs no Tapudam Onepatopa CBA3M Ha COEAVHEHUS MO CETU Nepeaayn faHHbIX (CeaHChl CBA3m).
4.
2. «[oBpeMeHHbIN»: aboHeHTCckas nnata — 240,00 py6./mec.
1 [naTta 3a BpeMeHHOe BrageHue v nonb3oBaHue ABOHEHTCKON JIMHUEN. 240,00 py6./mec.
Onnata MeCTHbIX TenedoHHbIX COEAMHEHNI Ha FTOPOACKIe TenedoHHbIE HoMepa Npou3BoauTcs no Tapudam OnepaTopa CBA3M Ha MECTHblE TenedOHHbIE COEANHEHNS.
2.
Onnata ceaHcoB CBA3N ocyLLecTBnseTcs no Tapudam OnepaTopa CBA3M Ha COEAMHEHNS MO CETW Nepefayy AaHHbIX (CeaHChl CBSA3N)*.
3.
Buabl MecTHbIX TenedoHHbIX COeANHEHN Liena
BbI30B SKCTPEHHBIX ONepaTUBHbIX CIyX6 1 MuHyTa 0,00 py6.
MeCTHble TenedoHHble COeaUHEHs Ha ropoAckue TenedoHHbIE HoMepa 1 MuHyTa 0,20 py6.

* ABoHenTckas nunus, ObopyaoBaHne HaxoasTcs B cobeTBeHHoCTU Onepatopa CBA3M M MepedaloTcs BO BnadeHWe u nonb3oBaHne ADOHEHTA C MOMEHTa MpeaoCcTaBMeHus
ABOHeHTY AocTyna K Ycnmyram CBS3v W MOANMCAHNA COOTBETCTBYIOLIErO akTa CAauM-NPUEeMKM YCyr No NpeAoCTaBNeHMio AocTyna k Yenyram cessu. [nata 3a BnapeHve u
nonb3oBaHue AboHeHToM ABOHEHTCKOM NHKeit, OBopyaoBaHUEM B3UMAETCs JO MOMEHTa NpekpalLeHus aeicTBus [lorosopa U okasaHusi OnepaTopom CBsia COOTBETCTBYHOLLMX
YCIyr CBA3M, HE3aBMCHMO OT hakTUyeckoro noTpebnerns Yenyr cessn. B cnyyae npekpalyenns aeictans [loroopa v okasanns OnepaTopoM CBS3M COOTBETCTBYHOLLMX yCIyr
cBsi3n OnepaTop cBsi31 BrpaBe AeMOHTMPOBaTb ABOHEHTCKYIO MMHMI0 C OTHECEHUEM BCex 3aTpaT Ha ABoHeHTa.

Buabl coeanHeHnii No ceTv nepeAayy faHHbIX (CeaHCOB CBA3M) Lena (py6./Mun.) Bo Bee AHY Hepenw

KPYrnocyTo4YHo
1. CoeivHeHMs No ceTU NepeAayu AaHHbIX (ceaHcbl cBsa3n) BHe CeTu Onepatopa cBs3u Ha Homepa B npeaenax Poccuu:

1.1 Ha HOMepa 0nepaTopoB COTOBOW CBSI3W B Npeaernax TtoMeHckon obrnactu 1,53
1.2 Ha ropofckue Homepa, He BXoZsilme B 30HY Hymepauuu T. TioMeHm, B npefenax TioMeHckoin obnactu 2,03
13 Ha ropofckue Homepa, no Poccum, 3a UCKIOYEHEM COEAMHEHUI MO CETU Nepesadn LaHHbIX (CeaHCoB CBA3M), 336

: yKasaHHbIX B n.n. 1.2, 1.4. ’
1.4 Ha ropofckue Homepa, BXxogsiLme B 30HY Hymepauuu ropofos: Mockea, CaHkT-Netepbypr 2,03
15 Ha MOBUIbHbIE TeNedoHbl No Poccum 3,36
2. CoeavHEHUs MO CeTH Nepefaym AaHHbIX (CeaHchbl CBA3M) NO HanNpaBNEeHWAM 3a npeaenamu Tepputopun Poccun:
CrpaHbl CHI
benapycb 2542
AsepbanmpkaH 20,34
ApMeHus 17,29
py3us 15,25
KasaxcraH 9,15
KblprbiacTaH 14,24
OcTanbHble cTpaHbl CHI 12,20
EBpona u cTpanbl Mpubantuku
Pecnybnuka Monposa 2542
AnbaHus 35,59
CrpaHbl MpubanTukv n Espona, kpome Pecnybnukun Mongosa v AnbaHum 10,17
CrpaHbl MpubanTuku n Espona, kpome Pecnybnuku Mongosa u AnbaHun, MoGubHble 15,25
Adpuka
Amxup, TyHuc 40,68
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Adbpyika, ocTanbHble CTpaHbl 40,68
CeBepHas 1 HOxHasi AMepuka
CLUA, Kanaga 15,25
CesepHasi 1 HOxHas AMepuka ocTanbHble cTpaHbl, kpome Kybbl, CLUA 1 KaHapp! 20,34
Kyba 71,19
Asus
Asns 15,25
ABcTpanusi n OkeaHusi
Asctpanus, Hosas 3enanaus 10,17
Asctpanus u OkeaHusi, Apyrve CTpaHbl 30,51

Croumoctb O6opyaoBanus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

CroumocTb OGopyaoBaHus c
(BKNIOYaAn €ro yCTaHOBKY M To”MQCT"ggTa“BK" "
Hawmerosatve HaCTpOViKy) ¢ nepepadeii ero | HacTPONKA LbOpyRoBarHMs ¢
nepepayen ero Bo Bnaaexve
B COGCTBEHHOCTb, PY6. ¥ nonb3oBaHue, py6.
ObopynosaHue becnpoBogHON Nepeaaym JaHHbIX 1400,00 500,00
YcraHoBka 1 HacTpoitka ObopyaoBaHust GecnpoBoAHON Nepefayy AaHHbIX - -
CTOMMOCTb EXeMEeCsIHHO NnaThbl 3a BNajeH1e 1 nonb3osaxune akaemnnsipom ObopyaosaHus _ 1000
6ecnpoBoAHON Nepefayn AaHHbIX '
KomnnekT Mopogckoi Homep 1900 -
YcTaHoBKa ¥ HacTpoiika KomnnekTa ['opogckoi Homep - 100,00
CTOMMOCTb eXeMeCsYHON NNaThl 3a BNafeHue 1 nonb3oBaHue aksemnnspom Komnnekta lopoackon Homep | - 10.00
Tapudbl Ha [lononHuTenbHbIe ycnyru
Ne Tapudbl [1] PasoBo
1 N3meHenmre foroBopa B CBA3N C M3MeHeHneM ABOHEHTOM aapeca TenetOH3MPOBAHHOTO NOMELLEH!S (Mpu 10.00
) Hannyum OBopyaosaHus n ABOHEHTCKOI JIMHWK) ’
2. Mpenocraenenve aybnvkata floroBopa unnu 3akasa Ha Ycnyrv cBsau 50,00
3. CwmeHa cekpetHoro PIN-koga 50,00
5 -
4 MpenocTaBreHne AeTann3aumuy cyeTa (LONOMHUTENBHON MHGopMaLmMK 06 OkasaHHbIX Ycryrax cBsian) Ha gglé’ ZngaHeA"ggﬁ%ﬂ:gﬁ?’; nv?(bH o
) DymaxHOM HocuTene, 3a OANH KaneHaapHbIi MecsiLy nnaEy y P y
5. MpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40,00 *
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbiM cnocobom, 3a 1 meTp [2] 20,00
7 Pabota no moHTaxy kabenst UTP 5e 3akpbiTbiM cnocobom (paboTa ¢ noaBeCHbIMM NOTONKaMK, YKraaka B 40.00
) kabenb-kaHan, nof NAMHTYC U T.1.), 33 1 MeTp [2] ’
8. PaboTa no MoHTaxy kabenb-kaHana (an. nnuHTyca), 3a 1 MeTp [2] 30,00
9. YcTaHoBka koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcTaHoBKa po3eTku oaHonopToBoit RJ 11, 3a 1 wr. [2] 65,00
B cooTBETCTBUM €O CTOMMOCTHIO
1exXopALLEro TenetOHHOro
. CoeaNHEHMS/CoBAMHEHIS N0 CETM Nepesay
1. lMepeagpecauys BXogaLLMX TenedOHHbIX CoeanuHEHUiA [aHHbIX (083HCA CBAIN) W
B COOTBETCTBAM C TAPU(HBIM NNaHoM Ha
YCITyr MECTHOV TenedoHHON CBA3N
12. 3ameHa AGOHEHTCKOrO HOMEpa Mo 3asiBNEHUI0 ABOHEHTa 750,00
13 MepeothopMneHure JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B TenedoH13MpoBaHHOM NOMELLEHNM (Npu 10.00
' Hannyum ObopyaosaHus n AGOHEHTCKOI JIMHWK) ’
MpuocTaHoBneHve no 3asBneHnio AGOHeHTa NpefoCcTaBNeHIs BOBMOXHOCTM JOCTYNA K yCryram
14 BHYTPW30HOBOW, MEXAYrOPOAHON, MEXAyHAPOAHON TENedOHHOI CBA3M, K yCryram CBA3W No nepesave 50.00%*
' [aHHbIX ANs Lener nepegayn rofioCoBor MHGOpMaLMy 1 (MnK) K NnaTHbIM ycnyram MHGOpMaLMOHHO- ’
CNpaBOYHbIX CNYX6
15. O6ecneyeHre BO3MOXHOCTI Oka3aHusi AGOHEHTY MNaTHbIX CIPaBOMHBIX YCNyr Mo Homepy AocTyna 009 50 py6./MuH.
16. Yenyra «/io6umMblin pervoH»[5) 30,00*
17. Yenyra «/iobumas ctpaHa»([6] 50,00*
18 Yenyra «Most Mocksay [7] 25,00
19. CepBucHoe obcnyxusanue Monb3oBaTenbCkoro (OkoHewHoro) obopyaosaHms 4] 700 py6.
20. Yenyra «60 muHyT no Poccumy [8] 100 py6. **
21. Yenyra «[lomatunuii 6esnumuty [9] 200 py6.**

*ExemecsyHo, He3aBUCUMO OT (DaKTUHECKOrO KONMYECTBa AHEN NPUOCTAHOBNEHUS OKa3aHWsl YCryr CBS3M.

** ExxemecsiyHo. Ha caitte Onepatopa cBsia MOXET BbiTb NpesycMOTPEH MHOII nopsifok obpatueHns AGOHEHTa O MPUOCTaHOBMEHNM OKa3aHUs YCyr CBS3W.

[1] - Tapudbl ykasaHbl ¢ y4eTom Bcex Hanoros 1 cbopos (B Tom uucne - HAC 20%) v moryT 6biTb n3meHeHbl OnepaTopom cBSi3n ¢ yBegomneHneM AGOHeHTa He MeHee, YeM 3a 10
(OecsiTb) oHel Yepes cpeacTBa MaccoBol MHopMAaLMK 1 (1) B MecTax paboTsl ¢ aboHeHTaMu, a Takke, No ycMoTpeHuio OnepaTopa cBsiav - Yepes caiiT OnepaTopa casiau.

[2] DononHuTenbHbIe yCryr OKka3bIBAKOTCA TOMbKO B MOMEHT NpeoCcTaBneHus A0CTyna K Ycnyram ceaisu.

[3] CnpaBouHble ycryrv no Homepy Aoctyna 009 npepoctansier OO0 «EguHas CnpaBoynas Cnyx6an.

[4] [HononHuTenbHas ycnyra BKKOYAeT HACTPOKY M MOAKMIOYEHME OHOTO 3k3emnnspa [lonb3oBaTenbckoro (okoHeuHoro) obopyaoBaHus ABOHeHTa K ABOHEHTCKOM MMHUM Ha
OCHOBaHWM 3asiBneHnst AGOHEHTa Npu ycroBun oTcyTCTBUS Y ABOHEHTa 3aflomkeHHOCTH nepes OnepaTopom CBsiau.

[5] ABOHEHTY NpefoCTaBMNSKTCS YCIyrit CBA3U MO Nepefade AaHHbIX s Lieneil nepeaayu rofocoBoii MHGOpMaLMM Ha HoMepa OMepaTopoB COTOBOM CBSI3U, HEe BXOASILLME B 30HY
HymepaLum bpsHckoi obnacTy, B npeaenax BbibpaHHoro AboHeHToM oaHoro cybbekTta Poccuiickoit Peaepalmu, v Ha ropoAckvue HOMEpa, He BXOASLUNE B 30Hy HymepaLim BpsHckoi
obnacty, (nanee — Ycnyra «Jliobumbli pervoH»). ABoHeHT onnauneaeT Yenyry «/liobumbliin pervor» B pasmepe 30,00 pyb. B MecsiL, HE3aBUCMMO OT KONMYECTBA AHEN (aKTU4eCKoro
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nonb3oBanns Ycnyron «/liobuMblil per1oH», a Takke CTOMMOCTb COEANHEHMIA MO CEeTW nepeaayn faHHbIX (CeaHcoB cBA3n) no Tapudam Onepatopa CBA3W, NPeAyCMOTPEHHbIM
HacTosmum Onucanuem Ycnyr, B pasmepe 70% oT obLueit CTOMMOCTY COeMHEHNA NO CeTV Nepefayy AaHHbIX (CEaHCOB CBSA3M) 3a MecsL| okadaHus Ycnyri «Jliobumbli pervoH» B
Hanpaenexuy BbIGpaHHoro AGoHeHToM cybbekTa Poccuiickoit Gepepaiym.
[6] ABOHEHTY NpeoCTaBAAIOTCA YCyri CBA3N NO Nepefaye AaHHbIX ANS Lenei nepefadn ronocosoi MHOPMaLyKM Ha HOMepa OnepaTopoB COTOBOW CBA3N, HE BXOASLLME B 30HY
HymepaLum Poceniickoit Peepalum, B npeaenax BblopaHHoro AGOHEHTOM OHOr0 MHOCTPaHHOTO rOCYAAPCTBA M Ha TOPOACKUE HOMEpa, He BXOAALLME B 30HY HymepaLmi Poccuiickoii
Oepepauun (ganee — Ycnyra «/lobumas ctpaHax). AGoHeHT onnauusaet Ycnyry «/ltobumas ctpana» B pasmepe 50,00 pyb. B Mecsil, He3aBUCUMO OT KOMMYECTBa [JHeM
thakTyeckoro nomnb3oBaHus Ycnyron «Jliobumasi cTpaHa», a Takke CTOMMOCTb COEAMHEHMIA MO CETW nepedadun AaHHbIX (ceaHcoB cBsiaw) no Tapudam Onepatopa CBsi3u,
npeaycMOTpeHHbIM HacTosiwmum Onucanmem Yenyr, B pasmepe 70% ot obLueit CTOMMOCTW COEANHEHUA MO CEeTV Nepedayn AaHHbIX (CEaHCOB CBA3M) 3@ MeCsL| OKasaHus Ycnyru
«JTlobrmasn cTpaHa» B HanpaBneHn BblIGpaHHOro ABOHEHTOM MHOCTPAHHOrO roCyAapcTaa.
[7] ABOHeHTY NpenoCTaBNSOTCS YCyr CBS3W MO Nepeaaye AaHHbIX ANs Leneit nepeaaym ronocoBoii MHpOpMaLmMK Ha ropofickue HoMepa, BXoasiuve B 30Hy Hymepauuu r. Mocksa
(nanee - Ycnyra «Mosi Mocksa»). AGoHeHT onnauusaet yenyry «Mosi Mocksay B pa3mepe 25,00 py6. B MECSIL, HE3aBICUMO OT KONMYECTBA [IHEN (PaKTUYECKOTO NONb30BaHus Ycmyrom
«Mosi MockBa» u coefHeHWs MO CeTW nepefayn AaHHbIX (CeaHChl CBS3W) Ha ropofckue HoMepa, BXoAslume B 30HY Hymepauuu r. Mocksa, B pasvepe 2,03 py6. 3a kaxaytwo 1
(Mepayto), 2 (Bropywo), 3 (Tpetblo), 4 (YeTBeptyio), 5 (MsaTyio) MuHyTy 1 (OpHOro) coenHeHns mo ceTV Mepedayun AaHHbIX (CeaHca CBA3M) M 3a kaxayl MuHyTy 1 (OpHoro)
COEJMHEHNS MO CeTU Nepefadn JaHHbIX (ceaHca CBS3u) NPOJOIKUTENBHOCTLIO cabille 20 (Baguatv) MuHyT; B pasmepe 2,03 pyb. cyMMapHo 3a BCE COeaMHEHUE No ceTu nepeaayn
[aHHbIX (CeaHca CBA3N) NpoaomkuTensHocTbIO € 6 (LecToit) no 20 (OBaguaTyto) MUHYTY COEAMHEHNS, @ TaKkkKe CTOMMOCTb COEAVNHEHMIA MO CeTU nepefaym LaHHbIX (CeaHCoB CBA3M)
10 MHbIM HanpaBneHnam no Tapudam OnepaTopa CBs3, NPeayCMOTPEHHbIM HacToALLMM Onucannem yenyru.
[8] ABoHeHTy npepfocTaBnAlTCA ycnyru No nepefade AaHHbIX ANS Lenei nepeaayuun ronocooit MHgopMauum B obbeme 60 MUHYT ANS COEOMHEHWS MO CeTU NepeAauun AaHHbIX
(ceaHcbl cBsi3n) BHe Cetn Onepatopa €BS3M Ha HoMepa B npegenax Poccuu B TEYEHUM KaneHOapHoro mecsua, ¢ 61 MuHyTbl Tapudmkaums NPOM3BOAUTCS COTNACHO CTOMMOCTM
COEMHEHWI N0 CETW NepeaaYm AaHHbIX (ceaHckl cBaau) BHe CeTu OnepaTtopa cBsian Ha Homepa B npegdenax Poccuu.
[9] AGoHeHTy TapudHoro nnaHa «[MoBpeMeHHBbIM» MpesoCTaBNSIOTCA YCMyr MECTHOM TenedoHHOW CBS3W, BKMKOYAlOWME, HEOrpaHUYeHHbIn 06beM MECTHbIX TenedOHHbIX
coefnHenmit BHe CeTn cBaan Onepatopa cBA3M Ha ropoficKkie TenedOoHHbIe HOMepa M HeorpaHNyeHHbIN 06beM MECTHbIX TenedoHHbIX CoeanHeHuit BHyTpu CeTv casian Onepatopa
CBSI31 Ha ropoackvie TenedoHHbIe Homepa.
B cnyuae ecnu cpok aeiictaus [lorosopa, ubo ofHOro U3 3akmniodeHHbIX ¢ Onepatopom cBsian [loroBopos, coctasnsieT 6onee 6 (LLlectu) mecsiLeB co aHs ero nognucaHust 0benmm
CropoHamm, pa3mep exeMecsyHoit NnaTbl 3a MpeaLuecTsytolme nocnefosatensHo 6 (LecTb) mecaues nonb3osanns Ycnyramu cBsav B pamkax [loroopa, WHbIX [JoroBopos,
3akmnioyeHHbIX ¢ OnepaTopom cBsan, OyneT B cpeaHeM He MeHee 440 py6./mec., To AGOHEHTY npu nonb3oBaHun Ycnyramu cessu ««[omalunmit TenedoH « JOM.RU»» B MecsiLe,
CnefyloliemM Mo ucTeyeHue ykasaHHbix 6 (Lect) mecsiuem nonb3oBaHMs ycnyramu CBSiaW, NPeAoCTaBNSETCS BO3MOXHOCTb BOCMOMb30BATLCH AOMOMHUTENBHBIMK YCryrammu
«JTioGuUMbIN pervoH» 1 «JTiobumas cTpaHa» nyTem akTUBaLMW JOMONHUTEMbHbIX YCNyr B pasgene «JIMyHbIA kabuHeT» Ha caiite OnepaTopa CBsiaW B pamkax CTOMMOCTM Ycryr cBsisu
«[omaLunuit TenedpoH «JOM.RU» no paHee BbibpaHHoMy AGOHeHTOM TapudHoMy nnaHy.
Anpeca mect paboTbl ¢ aboHeHTamu: yn. Mepmskosa 7/1 (BL| "CesepHbiin"); Yn. MenbHukaiite, 139; yn. Opmxorukuase, 63A; yn. Mockosckuin TpakT, 118; yn. MenbHukaite, 126/3;
yn. 50 net OkTsibpsi, 84/2
CXEMA BKNHOYEHWA NONb30BATENBCKOIO (OKOHEYHOIO) OBOPYIOBAHUA
ABoHeHT O6opyaosaHne ATC
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