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AkupoHepHoe 06lecTBo «OP-TenekoM XomauHr», WMeHyemoe B fanbHeiiwem «Onepatop
cBA3W», B nuue 3amectutens gupektopa cunmana - [upektopa no b2c [pauyk KlO.,
neiicTBylollen Ha ocHoaHuM posepeHHocTu Neb/H or 08.04.2014 ropa, ¢ OAHOW CTOPOHBI,
7 )
MMEHyeMblii B AanbHelem «ABOHEHT», 3aKmioumnu Hactoswmid  [1oroBop, MMeHyembli B
[JanbHeilem «[1oroBop», 0 HKecneaytoLem:
1. MpeameT poroBopa.
1.1. Mo Hacrosiwemy [orosopy Onepatop 00si3yeTcst Ha OCHOBaHUN 3aka3a okasbiBaTb AGOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs Uenonb3osaTh Yenyrn
VCKIMKOUNTEMBHO NS NIMYHBIX, CEMEMHbIX, [OMAalHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUHUMATENBCKON [EeATENbHOCTH.
1.2. MepeyeHb okasbiBaeMblix Mo [loroBopy, Cpok obecneyeHnst JoCTyna K CeTu CBA3W, MOpsifoK v
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0cobeHHOCTI W NpaBuna NpeJoCTaBneHUs U NoMb30BaHus, npasa, 00513aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onucanum Ycnyr. Onucadve Ycnmyr pasmelyaeTcsl Ha caiTe
Onepatopa. OtaenbHble nonoxeHust Onucaqus Ycnyr MoryT BbiTb AONONHEHbI, M3MEHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOpble SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.
2. Onnara ycnyr
ABOHeHT npou3soguT onnaty Ycnyr OnepaTtopa B Mopsigke BHECEHMsi aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpefcTBa BHOCATCA B HanMWyHoM wnm 6esHanuyHon dopme Ha JluueBoit cyeT
AGOHeHTa, BbleneHHbIN B 3akase.
3. Cpok genicTBUSA, NOPAZOK NpeKpalleHns AoroBopa
[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPEeAENeHHbIA CPOK U MOXET
ObITb pacToprHyT B nopsiaKe, NpesycMoTpeHHoM OnucaHnem Ycnyr.
4. Mpouue ycnosus
41. Tlognucatmem [loroBopa AGOHEHT MOLTBEPKOAET CBOe COMMacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLero nomnb30BaHus B 34aHuK, CTPOEHUN, COOPYKEHUN,
B KOTOpOM pacriornioxeHo [lomelleHne; Ha ucnonb3oBaHWe ceefeHui o6 AGoHeHTe npw
MHEOPMALMOHHO-CTIPAaBOYHOM  OBCIy)XMBaHWM; Ha YCTYNKky npaBa TpebOBaHWS HEWUCMONHEHHBIX
ABOHEHTOM [AeHexHbIX 00s3aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TNOTEPes,
PO3BIMPbILLAX 1 MHBIX @HANOTVYHBIX MEPOMPUATUSX, KOTOpbIe npoBoauT Onepatop;
3aka3 Ha npegocTaBneHne yCnyr cBssmn
Yenyrv cesisn

HavmeHoBaHwe ycnyrm

HanmeHoBaHue Tapuda npefocTaBneHus 40CTyna (HyXHOe OTMETHTb)
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4.2. Mopnucarnem [loroBopa AGOHEHT MOATBEPXOAET CBOE COrMacue C MpaBWiamMu Norb30BaHust
Yenyroi, npegycMOTpeHHbiMi B [loroBope, OnucaHum Yenyr u 3akase, WMHbIX AOKyMeHTaX,
SBNSAOLMMMCS HEOTBEMMNEMON YaCTbH0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha npepocTaBnexne CBeAeHN 1 O HeM (MEPCOHanbHbIX AaHHBIX) APYrMM  TPETbUM nulam B
Liensix MHhOPMMPOBAHKS O HaNM4K 33A0MKEHHOCTM 3a YCMym 1 ee onnate O He COrnaceH;

42.2. Ha monyyeHne peKNaMHbIX MaTepuanos, PacrpoCTpaHseMbIx MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepadyy W mopydyeHue 06paboTKM NepCOHamnbHbIX AaHHBIX TPETBUMM NULaMM O He
COrnaceH,

4.2.4. Ha NpefoCTaBNeHNe CYeTa Ha afpec 3NEKTPOHHO NOYThI, Yka3aHHbI B [loroBope, Wwnu Ha
caitte Onepatopa B pa3gene «JTn4HbIN KabuHeT,

ecr ABOHEHT He BbIpa3un NPsIMOro OTkasa MyTeM MPOCTaBMEHNs OTMETKW B CrieLmanbHOM rpace
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepuUCTMKM yCIyru «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  goctyna Kk Ycnyram CBf3M  OCyliecTBniseTcs no TexHomorn Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi abOHEHTCKOM NuHUN
3aBuCKT OT BblbpaHHOro Tapuda M cTaHgapTa nogknodenus. [Ans Gigabit Ethenet coctasnsieT He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a Mecsi, He JOMKHa npesbiwwats 80 Mc.
[octoBepHocTb Nepefadn MHopMaLun — AonyckatTtes uckaxenus He 6onee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHas noTepst naketoB Mexgy
marucTpanbHbiMu yanamn Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuop,.
Nuuensun Onepatopa cBA3W BbigaHbl PeaepanbHoii cryxOoi no Hag3opy B Cepe CBsaM,
MHEOPMALIMOHHBIX TEXHONOMMIA U MAcCOBbIX KOMMYHUKaLMIA: nnueHans Ne 127766 ot 19.04.2015r.

Ha Tenemartudeckue ycnyri cesan, cpokom Ao 19.04.2020 r.; nuueHsus Ne 127744 ot 19.04.2015 .
Ha ycnyru cBsisn no nepeaaye [aHHbIX, 3a UCKITIOYEHWEM YCTYr CBA3W MO nepeaaye faHHbIX Ans
Lenen nepepayn ronocosoit MHGopmauuu, cpokom Ao 19.04.2020 r; nuueHams Ne127750 ot
19.04.2015 r. Ha ycnyrv cBsian no nepegade AaHHbIX Ans Liernen nepeasum rorocosoil MHGopmaLm
cpokom [0 19.04.2020r.; mvuenans Ne 127760 ot 19.04.2015 r. Ha ycryrv CBS3M MO NPeAoCTaBMEHNIO
kaHanos casucpokom Ao 19.04.2020 r; nuueHans Ne 101388 ot 01.12.2010 r. Ha ycrnyrv cBsan Ans
Lienei kabenbHoro Belanms cpokom 4o 01.12.2015;

LleHa (py6.)

Tun noaknoYeHns

(OBopynoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHms AGOHEHTY

TN NoaKnNIoYeHus // Kon-Bo TenenpUeMHIKOB

O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaauu o6opyaoaHus AGOHEHTY

TN noaknioyerms // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMI HoMEp

TN NOAKNIOYEHUS

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHMs AGOHEHTY

Yenyru cesn

HanmeHoBaHe TapudHOro nnaHa (HyXHoe OTMETUTB):

AGOHeHTCKas nnata no OKoH4YaHuM

ABOHeHTCKasi inata no BbIGpaHHOMN akLum (py6.) [OICTEIA BLIBpaHHOM kMM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsyHas nnata 3a BnageHve 1 nonb3oBaHue OGOpyﬂOBaHMeM

CTOMMOCTb NPEAOCTaBNEHUS 4OCTYNA NO BbIGPaHHON AGOHEHTOM MapKETUHTOBOM aKLy

ABaHCOBBIiA NNATEX N0 C Y4ETOM CTOUMOCTV NPEAOCTABNEHUS AOCTYNa, BNAAeHs 1 NoNb3oBaHus aksemnnsipom OGopyaosatus / npuobpeTerus akaemnnsipa O6opynoBanus

COBOKyI‘IHbIﬂ pasmep €XEMECsYHOM abOHEHTCKO NnaTbl No Bbl6paHH0l7I ABOHEHTOM MapKeTMHI'OBOl?I akuuv 1 nnatbl 3a BnageHue 1 nonb3oBaHne 3K3emMnnsapoM OGopy,qoaaHmn

BanaHc Ha Nuueom cyete no [loroopy/3akasy Ne Ha faty

Mopnucanme [loroBopa v Havano nonb3oBaHWs Ycnyrami CBSI3W Ha YCIOBUSIX BbIGPaHHON MapKETUHIOBOW aKLm
(nanee - Akups) o3HavaeT akuent MyBnnyHon odepTsl, pa3meLLieHHOI Ha caitTe Onepatopa. AGOHEHT 03HaKoOMMeH ¢
Ycnosusimu BoIbpaHHON AKLMK, NOHUMAET coaepxaHune YCnoBuin AKLMK, C KOTOPbIMU OH COTMaceH.

Tapud npepoctaeneHns foctyna wnnu TapudHblii MnaH MoxeT ObiTb U3MEHeH NMpu npefocTaBneHn ABOHEHTY
poctyna k CeTu. M3MeHeHHbI Tapud ykasblBaeTcst B akTe CAAuM-NpUEMKU YCryr no MpefoCcTaBnenHnio focTyna.
Tapudbl 3a BTOPOW 1 Kaxablil NOCNEAYHOLMA TeNenpuemMHIK yCTaHOBMEHbI B COOTBETCTBYtoLeM Onucanun Yenyri.

APECA, PEKBY3VTbI Y OAMNCH CTOPOH

Onepartop cBs3u
AO «3P-Tenekom XonauHm [o17[e]

ABOHEHT (HyHOE OTMETHUTb):

0 COMMaceH Ha A0CTYN K ycrnyram BHYTPU3OHOBOW, MEX/AYrOpPOAHON, MeXAyHapOoAHOI TenetoHHON CBA3M,
Oka3blBaeMbIM B nopsiake, npeaycMoTperHom Onucannem Yenyrv "[omawwHuit TenedoH "fom.ru".

O OTKa3blBaeTca OT  [IOCTyna K ycryraMm BHYTPU3OHOBOWM, MEXOYropoaHoOM W MexayHapoaHoW
TeneoHHON CBA3M 1 3aKasbiBaeT YCMyru CBA3M MO Nepefadye AaHHbIX Ans Lenei nepeaadn ronocosoi
MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyry “flomalutuii TenedoH "fom.ru".

HOpuanyeckmii agpec: 614990, r. Mepmb, Wocce KocmorasTos, 11 [aTa poxaerus KoHT. Ten.

daktuueckuii agpec: PO, 603116, Hwxeropoackas obnacs, r.H e-mail; MecTo poxaeHns

wocce, oM Ne 37 «A» Agpec peructpauuu: r. yn. . KB.
CaiiTbl Onepatopa cBsiau AZpec yCTaHOBKW NMONb30BaTENbCKOrO (OKOHEYHOro) 060pyA0BaHNS: T. ,

Ten. 215-15-15 www.domru.ru. yn. , A , KB. , Noabe3sn , 9T

MHH 5902202276 Macnopt Ne BblaH,

plcy 40702810299914332000, oTkpbIThI B ®unuane «Huxerop fata

HwxHuit Hosropog K/IC 30101810200000000824; BVK 042202824
| Opauyk K.10./

C uHdopmaumen, Heobxogumoii ans 3akmtovenus [oroBopa, a Takke ¢ Onucanuem Ycnmyr,

Tapucbamu M ycrioBUSMW BbIBPaHHO MapKeTWHTOBOW aKUMW O3HAKOMIEH, COrMaceH W

06s3ytoch X BbINOMHATD.
/
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