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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;
«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcbopmauuio. Onucanve Yemyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucanus 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;
«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«PaguwokomnnekT b2c» - TexHU4eckne cpescTBa v nporpaMMHoe obecneyeHie, HaxoasLumecs B cobcTBeHHocT OnepaTopa CBsan, KoTopble MOrYT ObITb yCTaHOBMEHbI B/Ha MomeLLeHuH
B Liensix obecneyeHnst BO3MOXHOCTW okasaHus Onepatopom casiu ABoHeHTy Ycnyrv no [orosopy. AGoHeHT 06513yeTcs obecneunTsb ycnosus pasmellenns ObopynosaHus OnepaTopa
cBsi3u B/Ha [omelLLeHUM 1 BO3BPaTUTL ero no AKTY B COXPaHHOCTM Npu NpekpaLleHum aeicteus [orosopa. Apec yctaHoBku, B (Tun) ObopynosaHus Onepatopa CBSA3M YKa3blBAKTCS
B AKTe cAauu-npuemky Ycnyru no npefocTaBneHno ocTyna Kk Yenyram.
«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, HeobxoauMoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTH ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 0bopyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbliBaHue NpefocTaBneHNst YCRyru CBsiany — 03Ha4aeT NepepbiB B NpeaocTaBneHum YCnyri CBsaw, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiu;
«Ycnyray - Bce Ycnyru, npefocTaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);
«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 0bpaboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBA3M;
«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTenbCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [orosopa,
peructpaumio ABoHeHTa, BbifeneHue JluueBoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [oCTyna MOryT BKMtoyaTh B cebs
ocyLectBnenre OnepaTopoM CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom NpefocTaBneHns AoCTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CB3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanm4uy TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsi3u, KOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;
«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna Ao 24 yacos 00 MUHYT NOCMEAHErO AHS TOTO XKe KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble nnaHbl» - YCroBUS NOMb30BaHWS M Onnathl YCnyr cBA3N;
«Tapudbl Ha [JOMOMHUTENbHbIE YCIYT» — YCIIOBIUS MPELOCTABNEHNS U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBs3u ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCSALLei OT
obbema haKkTU4ecky NonyYeHHbIX Yenyr;
«Y3en cBsi3uy - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAMLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha Ntobom BELYHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;
«Caiit» - pecypc Onepatopa cBsiau B ceTv WHTepHeT no agpecy www.domru.ru
«MomeLLeHMe» — NOMELLEHWe, HAXOASLLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBsiaw, rae MOXeT ObiTb ycTaHoBNeHo O6opyaosaHue, PaguokoMnnekt b2c ans npegoctaBneHns
Yenyr no [loroBopy, NpuHaanexalee AGOHEHTY Ha kakoM-NuBo BELLHOM NpaBe;
«TexHonorvs goctyna*» - MeToA npegocTasneHns goctyna AboHeHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETSX CO CKOPOCTbI0 A0 1 [6uT/cek;
* WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBoaHasi ceTb CriefytlLero MOKOMEHWs)) — TEXHOMOMMS MpenocTaBneHust foctyna k CeT ¢ UCromnb3oBaHUeEM
6eCcnpoBOHOrO NOAKIKYEHUS s Nepefayum AaHHbIX B KOMMBHOTEPHBIX CETSIX CO CKOPOCThHO 40 30 MGuT/cek. Ha paccTosHM [0 5 kM OT 6a30B0i CTaHLUM B Cryyae ee npsiMoii BUAMMOCTY
e3 nomex.

*Ipy1 HaNN4NUM TEXHUYECKOI BO3MOXHOCTH.

«OCHOBHOM TapudhHBIN NaHy - TapudHbIA NNaH, KoTopbii onpeaensieTcst AGOHEHTOM B MOMEHT 3akmioueHust [JoroBopa, akTMBMPYETCS Ny NPELOCTaBNEHUM JOCTyNa K YCnyre U MoxeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem akTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYIOLLEr0 B MOMEHT aKTUBALMK, He MO3JHee MOCNEeAHero yucna Mecsua,
npeaLLIecTBYIOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. VaMeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudbHBIA NiaH, eCrM MHOE He MPeayCMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He W3MeHUN TapudHbI NnaH, To B CriedyioLiemM MecsaLe [eiiCTBYeT TapudHbIi NnaH npedblayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY nnaHy, a Takke nnata 3a
Bnagexve n nons3osanne ObopynosaHnem (B cnyyae, ecnn ObopynoBaHie nepeaaHo BO BiafeHue v nonb3osaHne ABoHenTa), nnata B cyeT cToumoct OBopyaoBaHus B TeueHme
nepuoaa paccpoykyu [0 BbinnaThl NonHoi croumoct ObopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaHo B COBCTBEHHOCTb C PaccpOYKoM nnaTexa) cnuckiBaeTces ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 0BbeMe He no3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoUCXOANUT aBToMaTU4YeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswmM Onucannem yenyru. B cnyyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pa3mepe abOHEHTCKO NnaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnaTbl 3a BraaeHne u nons3oaxne ObopynosaHuem (B cnyyae, ecnn OBopyaosaHue nepeaaHo Bo BNaaeHmne
1 nonb3osaHne ABOHeHTa), nnatbl B c4eT cToumocT OBopyaoBaHUs B TEYEHUE Neprofa PacCpoYkyM 4O BbinniaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W MpW 3a4ucrieHny B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pa3mepa aboHeHTCKOM Nnathl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHne 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMS B TeYeHe Neprofa paccpouki A0 BbINNaTkl NonHol croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PAcCPOUKON
nnatexa) aboHeHTCKasi nnata No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocT OBopyaoBaHus B TeveHme
nepuofia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABoHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NpouCXOAUT aBTOMaTMYECKast akTUBaLWst OCHOBHOMO TapudHoro nnaxa,
[AeCTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOTO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM cyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekyllero Mecsiia Ha JuueBol cueT ABOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
BnageHue u nonb3osaHne ObopynosaHueM (B crydae, ecnu ObopynoBaHe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), mnatbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepurofa paccpoykin 4o BbiNmaTbl MonHoi ctoumoct Obopyposanms (B cnydae, ecnv ObopynoBaHne nepeaaHo B COBCTBEHHOCTb C paccpoykoil mnatexa) , ADOHEHT [OmKeH
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CaMOCTOSITEMbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiite Onepatopa cBsiau B pasgene «JIMYHbIA kabuUHET» COOTBETCTBYIOLUMX TapuHbIX MNaHoB,
AECTBYIOLMX HA MOMEHT aKT1BaLK, ecriv HacToAwwmm OnucaHnem yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramMu CBA3N BHE 3aBUCMMOCTM OT Hanuuus Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANA akTuBauum TapudHoro nnaHa. AGOHeHT Brpase B Ni6OA AeHb TeKyLlero Mecsila akTMBMPOBaTb APYroii OCHOBHOM TapudbHbIi NnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMIA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasunaM, YCTaHOBNEHHBIM HACTOSILLMM NYHKTOM. B atom cnydae, npu
“3mMeHeHUN 6e3nuMuTHOro TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO U CTOMMOCTb MOTPEBNEHHOrO 10 MOMEHTa akTUBaLMKU HOBOrO TapudHOro nnaHa
Tpadmka nepecynTbiBaeTCH C 1-ro uucna Tekylwero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaHne YCnyrami BO3MOXHO Npy Hamnuu Ha Juuesom cyete ABOHEHTa nocne akTvBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npedycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
CBS131 BHE 3aBMCMMOCTM OT HanMuus Ha JIMLIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLM TapudHoro nnaHa. ABOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTMaLuu CMCHIBAETCA B MONHOM 06beMe, He3aBMCUMO OT KONWYecTBa AHEeN (haKTMYeckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKTUBaLMS TONbKO OAHOTO 0CHOBHOTO TapudHOro nnawa. Hanuume akTBnpoBaHHOTO 0CHOBHOTO TapudHOro
nnakxa siensieTcs 06s3aTensbHLIM YCroBUEM AN NONb30BaHNS YCyroi.

«[lononHUTENbHbIA TapUeHbIA NNaHy - TapUHLIA NRaH, akTUBUPOBaHHLIA AGOHEHTOM nocre 3aknto4eHust [oroBopa 1 npeaocTaBneHust AocTyna aboHeHTy o 0cHOBHOMY TapudHOMY
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TAapUHBINA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWK, NMOMb30BAHUS 1 CPOK AeNCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHbI B Ka4ECTBE AONOMHUTENbLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT He WCMoNb3oBaThCst abOHEHTOM. Hanuume aKTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMsiETCS
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMM NaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B OnucaHny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak OH onucaHbl B Onucanm Yenyr. MHble ycnosus, ykasaHHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENWN N TEXHWUYECKWKWE HOPMbI YCITYTU CBA3N - ]
3.1. Opranu3auns goctyna k Ycnyram cBsisu ocyluecTensetcs no texHonorvum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méut/c., WNGN - He Gonee 30 MbuT/cek.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (okoH4eHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — gonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMmu yanamun Cetn Onepatopa cBs3n He [OmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb poctyna k Cetn WHTepHeT ans Fast Ethernet — no 100 M6ut/c, ans Gigabit Ethenet - o 1 Iout/c, ans WNGN - go 30 M6wt/c., ecnu vHoe He mpefyCMOTPEHO
COOTBETCTBYHOLLMM TapucHbIM NnaHoM.

3.7. foctyn (B TOM YKCcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, NpaBamu Ha yrpaBneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTupyeTes.

4."YCIOBWA OKAZAHWAY CITYT CBA311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MOny4eHust YCnyr cBsiau MOAEMbl, KOMMbloTepHoe obopyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBavue u Buabl [onb3oBaTenbckoro
(okoH4EeHHOr0) 0BOpYLOBaHUs (danee - KOMMbLIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexaluMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0B0pyAOBaHHE;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHEopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vwcnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MaTtepuanoB, OCKOpONSHOLMX YENOBEYECKOE [OCTOUHCTBO, ANs MponaraHmbl Hacunusi, pasxuraHus pacoBoW M
HaLoHarbHOM BPaXabI, AN XYNUraHCKUX UMY MOLLEHHUYECKUX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasatb, HE BOCIPOM3BOANTL W HE PacpOCTPaHATL NMiobbiM CNocoboM NoCpencTBoM YCyr CBsian NporpaMmMHoe obecrneyerine unu apyrie
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMMU Npasami, 6e3 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCTpaHeHust «cramay (TenemaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEErNeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensim 6e3 1x npeaBapuTENBHOTO COrMacusi U He MO3BOMSIOLMX ONPELENUTL OTMPaBUTENS 3TOTO COODLLEHNS,, B TOM YuCne BBMAY YKa3aHWs B HUX HECYL|ECTBYIOLIEro Mnu
hanbCnduLMpOBaHHOTO aapeca OTNpaBUTENs) 1 BPE[OHOCHOTO NPOrpaMMHOro obecneyeHms. B 4acTHOCTH, SABRAIOTCA HeAOMYCTUMBIMIA CeaYHoLLME AENCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3NEKTPOHHbIX MuceM (mass mailing). Moa maccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka oAHOMY monyyatento. Mog aneKTPOHHBIMM MUCbMaMK NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXEPOB M APYTUX NOAOOHBIX
CpeacTB NM4HOro 06MeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHas pacchinka 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOro UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, COopepxallnx rpybble u ockopbutensHble
BbIPaXEHS 1 NPEANOXeHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCcChINKU CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHbepeHLmmn unu cnucka paccoinky (offtopic). 3geck 1 ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHUun, opymbl 1
3MEKTPOHHbIE CTIMCKM PaCChINKA.

4154, PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKITAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CopepKallmx NpUoXeHHble annbl, kpome
CcrnyyaeB, Koraa Takve COODLYEHMS SBHO pa3pelLeHbl MpaBunamu Takoi KOHdepeHuun nubo ux pasmelleHne 6bINO COMMAcoBaHO C BnafensLami UNW agMUHACTPATOPaMK TaKoi
KOHcbepeHLUW NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomyyatb 3Ty MHopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPeAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB 3NEKTpOHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHBbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 U3 BbILLEONMCAHHbIX JEACTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 kakoit Toukv CeT MHTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoauTb TEXHUYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBs3u oTkmioueHre Obopynosanus OnepaTopa CBA3N OT 3IEKTPOCETH, CAMOBOMNBHOE BCKPLITUE M/MnK noBpexaeHne yetpoincts CeTn.

4.1.7. ObecneunTb nogroToBKy MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. Y. obecneuntb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCKoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb MeCTo M [oCTyn coTpyaHukam OrnepaTopa CBsiav [Ns okasaHus Ycnyr, pa3meLlenust PaguokomnnekTa b2c, ycTpaHeHust Henonagok, HeuUCrpaBHOCTEN, a Takke
ANs NPOBEfieHNs NNaHOBO-NpodUnakTUyecknx pabot 1 MoaepHU3aLmm ceti B cootBeTcTBUN ¢ Onncannem Yenyr. B cnyyae HeobxoammocTy obpalyaTbCsl OT CBOEro MMEHU B OpraHbl
yNpaBneHnsi MHOrOKBapTUPHOTO XKWMoro Aoma, rae AGOHEHTY OkasblBaloTcs Yenyru, Ansi opraHusauum JocTyna coTpynHukoB Onepatopa CBSi3W B MOMELLEHNst AaHHOTO AOMa C LieMblo
yCTpaHeHs HeuncnpasHocTei Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Obopyaosanus, Cetn, ABoHeHTCKoi nuHum 1 PagvokomnnekTa b2c, pacnonoxeHHbIx B [omeLyeHmm.

4.1.9. He npucoeanHsits kK ABOHEHTCKO NuHum Monb3oBaTenbekoe (OKOHEYHOE) 060pYA0BaHIE, KOTOPOE HE COOTBETCTBYET YCTAHOBNEHHBIM TPEOOBaHNSIM; UCTONb30BaTh ANs 40CTyNa K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTensbckoe (OKOHeYHoe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalium nopsiake
4.1.10. CBoeBpemeHHo coobLaTb 060 Bcex cryyasx MNpepbiBaHns NpesocTaBneHns Yenyr cBsav U (unu) yxyaLeHns kadectsa Yenyr cssn Onepatopy CBsau, a Takke NpeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C AOCTUTHYTbIMIN CTOPOHaM AOrOBOPEHHOCTAMM.

4.1.11. Mpm pactopxxerum [loroBopa u/unm noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiwero OnucaHus Yenyru.

4.1.12. AGOHEHT rapaHTMpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMit Ha MOMELLIEHME, B KOTOPbIX YCTaHaBMMBaeTCs 06opynoBaHue. ABOHEHT, He SIBRSIHOLLMIACS COBCTBEHHUKOM NOMELLEHMS
11 He COCTORLLMIA Ha PErncTPaLMOHHOM y4eTe Mo MecTy XuUTenbCTBa B MomeLLeHn, obecneynsaeT cornacie cobcTBeHHMKa faHHoro MomelleHns Ha pasmelleHne Pagvokomnnekta b2c
1 OKka3aHwie Ycnyr B jaHHOM [TomelLeHnm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeHU CBOEro Npasa BiafieHUs v (Unu) norb3oBanus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurium, NacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesblwatowuit 60 (LLlectnaecsitn) oHeit ¢ MoMeHTa U3MeHeHms. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
a Takke npu He yBesoMneHnn AboreHTom OnepaTtopa cBA3u okasaHHble Yenyry onnaunsatoTcs ABOHEHTOM 3a BECb NeproA A0 MOMEHTa NPpeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynosaHus, ABoHeHTckoi nuhmm n OBopynosaHns Onepatopa cBsisW, Haxopswwxcs B [lomelieHun, u cobniogeHne TpeboBaHuit
npoussoauTens ObopyaosaHms u OnepaTopa CBA3K K €ro akcnnyataLuy; komneHcuposaTb Onepatopy cBsian yBbITkM B Ciyyae yTpaThl unu nopexaenus ObopynosaHus, AGOHeHTCKoM
nuHMM wnu- Paguwokomnnekta b2c (3a ucknodeHnem yObITKOB, BO3HUKIUMX MO BWHE OnepaTopa CBS3M), pa3MelyeHHblX B [lOMeLLeHUN, B COOTBETCTBUM C [EMCTBYIOLLMM
3akoHopaTenbcTBoM u [lorosopom B TeueHne 3 (Tpex) AHeil ¢ MOMeHTa BbicTaBneHWss OnepaTopom CBSi3M COOTBETCTBYtOLIEro cyeta. Onepatop cBfsn ocsoBoxpaercs OT
OTBETCTBEHHOCTU B Cry4ae BO3HWKHOBEHMS NO BUHE ABOHeHTa HeucnpaBHocTei Ha ABOHeHTCKoM niHumn, OBopyAoBaHM CBA3M W TenenpUeMHIKe, HaxoaaLLMXes B MomeLleHm, npu
3TOM aboHeHTCKasi nnaTa HauucnseTcs v onnadnsaetcst ABOHEHTOM. He aonyckaTb CaMOBONBHOO BCKPBITUS M/MNW MOBPEXAEHNS YCTPOCTB CeTH, CaMOBOMBHOTO MOAKMIOYEHNS U
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OTKMo4eHUst AGOHEHTCKOM NIUHUM.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTI, OnepaTop CBs3V MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Monb3oBaTenbCeKoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannume napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET C Mcnonb3oBaHWeM [1onb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM Sk3emnnspom Obopyposanus (B cryyae, ecn ObopynoBaHue nepefaHo BO BhafeHue v
nonb3oBaHne AGOHEHTa), 3a kaxabli ak3semnnsip OBopynoBaHWs B TeYeHWe Mepuoda Paccpouki A0 BbinnaThl nonmHoi croumoctu OGopynoBaHus (B criyyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PAaCCPOYKONA Nratexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo mpoBepsiTb cocTosiHWe JluueBoro cyeta Ha caiftax
Onepatopa cBs3n, Npu NPeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobritofaTb yCroBUsi MApKETUHIOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBSI3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHeHTY Bbinv OkasaHbl YCRyru, v BbINOMNHSTL UHble 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afomkeHHOCTb nepes OnepaTopom CBsS3W W NMPUOCTAHOBUTL OkalaHne Ycmyr, obpaTvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBMNEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYIOLLMM 3asBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAeTCs CO [HSI, CreaytoLero 3a AHeM nonyyerust OnepaTtopom
CBSI311 COOTBETCTBYIOLLETO 3asiBNEHMS, €Criv Bornee NO3aHUIA CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABOHeHTa B3UMaeTCs NnaTa 3a BeCb Nepyoz NPUOCTaHOBMEHNS
OKa3aHus Ycnyr CBS3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpshkeHus, B TOM YuCrne WMMYNbCHOTO, MOMb30BATENbCKOTO (OKOHEYHOr0) W (Unn) MHOro obopyAoBaHMS,
NOLKIMIOYEHHOTO K aBOHeHTCKON NHUM, PaauokomnnekTy b2c. 3aluuta oT aNeKTPUYECKOro NepeHanpsikeHus JoMmkHa BbiTb ocyliecTereHa ABOHEHTOM, ¢ COBMOAEHNEM NPaBUN U HOPM
SKCMNyaTaLun 3MeKTpUYeckux npubopoB M C WCMOMb30OBAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM [AENCTBYIOLMM 3aKOHOAATENLCTBOM TpebGoBaHMAM,
npenoTBpaLLaloWMX NPUYNHEHWE Bpeaa 340POBbI0 W KW3HM, yilepba MMYLLECTBY, NMOBPEXAEHUS MOMb30BATENLCKOrO (OKOHEWHOro) W (1nm) mHoro obopyaoBaHWs B pesynbTaTte
BO3HMKLLErO NepeHanpsikeHus.

ABOHEHT YBEAIOMIISETCS, YTO NEPEHaNPsHKEHNE MOXET NOCTYNUTbL MO CETAM Nepesaym AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHMEM Pa3fuyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWM. MepeHanpsikeHnst Ha abOHEHTCKOM NMHUM NOSIBNSIOTCS
no HesaBucALLMM oT OnepaTopa cBs3n 06CTOATENbCTBaM, MPY FPO30BbIX, NEKTPOCTATUYECKUX Pa3psaaXx, HaBeAEHUM NMapasuTHBIX TOKOB MPY rPO30BbIX pa3psaaX, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMN MOLLIHBIX MHLYKTUBHbIX HAarpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MUHUSX, HABOAKAX OT BbICOKOBOMbTHbIX JIMHMIA 3MeKTponepesay,
3aMblkaHWUsi CUMIOBOM CETW WM BbICOKOBOMLTHOM NUHUW 3MEKTPONEPEaYM U NPOUMX TEXHOTEHHBIX U OpC-MaXOopHbIX 06cTosTenbCTBaxX. MepeHanpsikeHne Ha abOHEHTCKOW NUHAM 1
aneMeHTax KpenneHus abOHEHTCKOM NMHMN MOXHO HabnogaTh, Kak Npu KOTTeKHON 3acTPOiike, Tak U B MHOrOKBApTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs neper] NOAKMIYEHNEM 1Nk
oTkmnioyeHnem kabens ot ObopynoBaHus Bceraa Bblkmioyath anekTponutaHne OBopyaoBaHWs, KOMMbIOTEPOB, MHOTO 0BopynoBaHus. Onepatop CBSA3M HE OTBEYAET 3a BO3MOXHble
nocrneacTBus B cryyae HecobnioaeHns ABOHeHTOM HacTosLero myHkTa OnucaHus yenyr.

4.1.22.B cnyyae noakntodenust no texHonorun WNGN AGoHeHT obsiayeTcs:

4.1.22.1. BblgenuTb 1 cornacosats ¢ OnepaTopom CBsi3u MECTO U cnocob MoHTaxa Pagvokomnnekta b2c ¢ yuetom obecneyeHms npsiMoi BUAMMOCTY Ha 6a30BYt0 CTaHLMI0 1 COFMacHo
Tapuda npefocTaBneHns JocTyna;

4.1.22.2. Beigenutb 1 cornacoBatb ¢ Onepatopom cBsian MecTo pa3melueHnss POEafanTepa ¢ y4eTOM ero HaxoXaeHUs B CyXoM MOMeLLeHun (Temnepatypa akcnnyatauywm ot 0 o
+40C, BnaxHocTb He Gonee 90%) Ha paccTosHun He Aanee 1,5 MeTPOB OT CyLiecTBYloLel anekTpudeckoit podeTkn 220B. ABoHeHT 0Bs3aH NpedocTaBnTb OTAENbHYI0 CBOGOAHYIO
po3eTky U anekTponuTaHue PagurokomnnekTta b2c ans obecneyeHus ero pabotocnocoGHOCTH (06opyaoBaHINe paccuUTaHo Ha KpyrnocyTouHyto paboty u notpebnsiet 9 ao 12 Br/uac);
4.1.22.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr cBsian AGoHeHT 00s3yeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy CBSi3u B UCTIpaBHOM COCTOSHIM B TeyeHne 30 [Heil ¢
[aThbl PaCTOPKEHs OroBOpa.

4.1.23. AGOHEHT npefoCTaBnsieT cornacue Ha npepoctaernenne OnepaTopoM CBsI3W KOHCYMbTaLMiA, BKIoYas HACTPOlKky 0bopyaoBaHus, NyTeM UCMOMb30BaHWUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (HANee — KOHCyNbTaLM) U rapaHTUPYET HaNMWYMe COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYOLNX B NONYYEHUN KOHCYNbTaLMM
WNKM nonagaroLLyx B 0ObEKTVB KaMepbl NP MONYYeHUN KOHCYNbTaLuu. ABOHEHT rapaHTupyeT, uTo He ByaeT npeabsBnATL NpeTeHauii k Onepatopy cBsav 1 orpaanT OnepaTopa cBA3n
OT NMKoBbIX MPeTEH3NI TPETLUX NUL, B CBSA3M C NpeocTaBneHneM KoHcymnbTaumu. OnepaTop CBS3u He MPefoCTaBNsieT HUKAKUX rapaHTuil mbo pekoMeHaaLuil 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCMOMb30BaHUSt ABOHEHTOM 060pYA0BaHMS U NPOrPaMMHOr0 0BecneyeHus, PUHaZANEXaLLero TPETbUM NuLam, NPU NOMY4EHUM KOHCYNbTaLMM.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeEH, aapecoB, TenedOHOB M T.N.) TPETbMX NUL, KPOMEe Cryyaes, KOTha 9TM nuua ynorHomouunu ABOHeHTa Ha Takoe
ucronb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSITL Mepbl MO NPefoTBPALLEHMI0 UCTONb30BaHUs pecypcoB Cetu VIHTEpHeT TpeTbuUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpoUMX KoAoB Ans Bxofa B CeTb VIHTEPHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca cBoero [Nonb3oBaTenbckoro (OKOHeWHoro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. Mcnonb3oBaHmue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKE SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOV (popMe paspeluaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpaduka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuwiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBMIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna Kk pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTe B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, Korfia ataka Ha CeTeBOW Pecypc NPOBOAMTCS C SBHOTO pa3peLUeHns Bradenblia unv aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne 3anpelueHb!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (kommbioTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTBuS, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (koMnbloTepy, ApyroMy 060pyaoBaHuio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe U MoanduKaLmMs NporpaMMHOro 0BecneyeHns Uk AaHHbIX, He npuHaanexawux A6oHeHTy, Bes cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns unn AaHHbIX, TMbo agMUHUCTpPaTopaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGOpMaLmK, CO3AatOLLE NapasuTHYH Harpy3sKky Ha 3TW KOMMboTepbl Ui 06opyaoBaHUe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBLILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee anemeHToB. He
ponyckaeTcs BkntoyeHne B O6opyaosanre Onepatopa cBsav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M AONOMHUTENbHBIX MPUOOPOB 1 YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearvpoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMANbHO NPOGNEMHONM HACTPOIAKM CETEBBLIX PECYPCOB U MHOO
060pynoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKDEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTYNHbIE LUIMPOKOBELLATENbHbIE aiPECa NOKaMNbHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMIMNCKI PaCChIKW C HE[OCTATOYHOMN aBTOpU3aLMeil MoAMUCKU Unu 6e3 BO3MOXHOCTH €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOAATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetowmmucs y Oneparopa cBsan
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHUK YCRyramu, npy YCROBUM BbINONHEHUs ABOHEHTOM
o0bs3atenscTs no [loroBopy, He no3aHee yem B Teuerne 10 ([Jecstn) pabounx aHel Co AHS perucTpauun 3asiBku, a B Criyyae MOBPEXAEHNs MarucTpanbHbix cetei — 14 (YeTbipHauatm)
pabounx gHew, v BbINONHATL UHblE 06s3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AeNCTBYIOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, eCcnm MHOe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBS3W MO MUCbMEHHOMY 3asBneHuio AGOHeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMu, YCTaHOBMEHHbIMM
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OnepaTopom cBs3u, B criyyae MpepbiBaHus npefocTaBnerist Yenyrv CBsiaw, Npu Hanuquv NUCbMEHHOTO NOLTBEPXKAEHUS CO CTOPOHbI TEXHYECKOI cryxbbl Onepatopa cBA3N.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNEHUN YCnyr CBA3N, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNaHOBO-NPOdUNAKTUYeckux paboT, He
nosaHee, Yem 3a CyTkW 4O Mpeanonaraemoro Hayana WX NpoBeAeHWs, MyTem pasMeLleHns MHGopMaLmn Ha CooTBeTCTBYytoWMX caiTax Onepatopa ces3u. MposefeHve nnaHoBo-
npodunakTuyeckux paboT cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoOCTaBNEHNst YCNYIu CBSA3M 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pYA0BaHNM CBS3M NPOrPaMMHOT0 0becneyeHus,
HanpaBreHHOro Ha OrpaHNyeHue pacnpocTpaHeHns «cnama» AboHeHTam. OrpaHuueHre pacrpocTpaHeHns cnama ocylecTansetcs Onepatopom cBA3u B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAyCMOTPEHHOM
AeCTBYIOLMM 3aKoHoaaTenbCTBOM. OnepaTop CBA3M He rapaHTMPYET NOMHYI0 3alLUTY OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHO 1 KPYrNoOCyTO4HO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa 1 cooTBeTCTBYIOLLEMO 3akasa
(TorvHa v Mapons - npu HamU4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nyteMm coobLueHns afpeca NpesocTaBreHns
YCIyrv CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3n Takoil BO3MOXHOCTM ABOHeHTy. Onepatop cBsan nmeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHISI HENOMHOM UMW HETOYHOM MHAOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 33 AHW, B TOM YUCHE NPEBLILLAKLME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins ochopmnenmns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLIM
N1CbMEHHbIM 3asiBneHem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMeLManbHbIX akumsiX, NpoBoAuMbIX OnepaTopoM CBS3W, YCTaHABNMBAIOLLMX YCOBUS NPESOCTaBREHNst YCMyr, OTAMYHBIX OT YCTOBWIA,
YCTaHOBMEHHbIX HacTosiwmm OnucaueMm. O NPOBEAEHUW [aHHbIX aKLuiA, yYCroBUsX akumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA3N W/vnn JOMONHUTENBHO B APYrix hopMax no ycmotperuio Onepatopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMN MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKamu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CreumanbHbiX akumsax ABOHEHT Bnpase
obpaTuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTere [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JlueBom cueTe AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKa3aHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3agomkeHHocTu no Tapudram Onepatopa CBSi3u, ECIN MHOE He NPeAyCMOTPeHO HacTosLLM Onucannem Ycnyru.

4.5.1.2. TIpou3BecTn NONHOE WM YacTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHon O6opyaoBaHUs, MporpaMMHOro obecreyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus paboTocnocobHocTM 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e3onacHoCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBuN  TeXHWYECKOW SKCTAyaTaLum UMK MCronb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOE) o6OpydoOBaHWe, a Takke €ecrM mnonyyaet
HeCcaHKLMOHMPOoBaHHbIN focTyn k O6opynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Ycnyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBSIIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsiake Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3secTuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMM U (Mnn) MHAOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Crocobom no yemoTperuto Onepatopa CBsi3W, ECIY MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNSTb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBSi3W; nepedaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM NuLaM, B TOM YKCEe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCyXmBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aG0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes OnepaTopoM CBS3U.

5. NOPALOK NPELOCTABNEHIAA Y CITY T CB A3V

5.1. lo MoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy YCnyru no npefocTaBneHno A0CTyna, 3a BriageHue W Nonb3oBaHWe KaxabiM
aksemnnspom ObopynosaHus (8 cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHne 1 Nonb3oBaHue), OnmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnn ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON niaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AKTa coauu-npuemky ycnyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3W B pa3mepe, YCTaHOBMEHHOM HACTOLAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenutio goctyna ABoHeHTy okasbiBatoTcs Onepatopom cBsiau B Teveue 5 (MsTn) pabounx AHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudham OnepaTopa cBsi3N B NOAHOM 06beme, ecrit MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctaenenuto aoctyna ABoHeHTy k Yenyre cesisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNEHNs JOCTyNa W NpeaCcTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Ycnyru no npegoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHuto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM caumn-npuemKki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B nepsoM MecsiLe
AeCTBIs COOTBETCTBYIOLLEro 3akasa OCyLLECTBNAETCS C AaTbl OKa3aHus YCnyri no npefocTaBneHuto 40CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. ABOHEHT nosy4aeT Nonb30BaTENLCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAs TEXHUYECKas UHGhopMaLWst ANt NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcst ums (login) u naponb (password) ansi Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons W MONyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBf3un nocne
3akrioyeHus [loroBopa 1 noanucaHus 3akasa napornbHyto (pasy 1 knouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiu coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YkaaH!s UM NaporbHOM dpasbl 1 KIoYEBOrO CMoBa.

5.7. B cnyyae W3MeHeHMs HAaCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx0, nponsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTW 3a NMOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeus [loroBopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCUMMO OT MpUdKHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecrv O6opyaoBaHMe NepefaHo Bo BrageHue u nonb3oBaHue ABoHeHTa) B TeyeHue 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIMM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTH Mo
Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBSI3W MMEET NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb ABOHEHTCKOW NUHWM, @ Takke NoTpeboBaTh BO3MELLEHUS PAacXOA0B, CBSA3AHHbIX C eé
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHun ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opyposaHus Onepatop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa cToumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTkl cornacHo Onucannio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxKi).

5.9. ABoHeHT obsi3yeTcst B criyyae yTpaThl nepepaHHoro O6opynosaHus, Paguokomnnekta b2c coobiuuts Onepatopy cBsisu nytem HanpaBneHust AGoHeHTom Onepatopy CBsiau
COOTBETCTBYIOLLETO MUCEMEHHOTO 3asiBNieHUst O ero yTpaTte B Mectax pabotel ¢ aboHeHTamu OnepaTopa cBsiaw, NBo coobLLMTb OnepaTopy CBSA3N O BbIXOfe M3 CTPOS NepesaHHoro
O6opynosanus, PagnokomnnekTs b2c no Tenedony. B cnyyae Bbixoaa nepeaanHoro O6opyaosaHns, PagvokomnnekTa b2¢ 13 CTpos ero 3ameHa npou3BoAMTCS TOMbKO Mocre Bo3BpaTa
ABoHeHToM Bbiwepwwero 13 crpos O6opyposaHus, Pagnokomnnekta b2c Onepatopy cBsau. MpepocTaBnenme OBopynoBaHns AGOHeHTYy nmpon3sognTcs NiobbIM yaobHbIM Ans
Onepatopa cBsian crnoco6om nocrie onnatsl ABOHEHTOM CTOMMOCTU YTpadeHHOro Unu noepexaeHHoro ObopynosaHus, Paguokomnnekta b2c, aeictsytoweir y Onepatopa cBsisu Ha
MOMEHT onnatbl cornacHo OnucaHuto Yenyri, B cnyyae NOATBEPXKAEHUS TEXHUYECKUMM cneumanuctamy OnepaTopa CBsi3n, YTO BbIXO4 Takoro 06opy[oBaHUs U3 CTPOS MPOM3OLLEN Mo
BuHe ABoHeHTa. B cryyae nospexpaenns ObopynosaHus, PagunokomnnekTa b2c (3a UckmnioyeHneM NOBPEXAEHMIA, BO3HUKLLKMX MO BUHe Onepatopa CBS3N), B TOM YuCre MOBPEXOEHMIA
kopnyca O6opypoBaHus, Pagnokomnnekta b2c, He nossonsiowme B JanbHelwem akcnnyatpoaTe O6opyaosanve, Paguokomnnekta b2¢ umvnn CyllecTBEHHO HapyLualoLLmX ero
BHeLLHMIA B, AGOHEHT BoamelLaeT Onepatopy cesiau ybbITki B pasmepe ctoumocTi O6opyaosaHusi, Paanokomnnekta b2c. B criyyae Bbixoga nepeganHoro AGoHeHTy O6opyaoBaHms,



r. SIpocnasib

Papaunokomnnekta b2c u3 ctpos no BuHe OnepaTopa CBAi3u ero 3amMeHa npon3ssoautcs OnepaTopom CBSA3M 3a CBOM CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMW CBA3K I ——,

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyatoTes Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CIyYaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHeHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa cBs3u, a Takke No nHnumatee OnepaTtopa CBS3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLErO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenue uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLIEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkMX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus Juuesoro cyeta Ha caiite OnepaTopa cBA3m.

6.7. Oka3sbiBaeMble OnepaTopoM CBsiaw YCnyru He npefHasHayeHsl Ansi paboTbl C MPUNOXEHUSIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
NPUNOXEHMIA, HECTABUIBHOE COEAMHEHME C KOTOPBIMU YEPE3 CeTb NEPEeaym AaHHbIX MOXET NOBNEYb NpUinHeHUe ABOHEHTY yuiepba, UHbIX Heyao6CTB.

7. TAPVIOb | VA T1TATEXKY1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycmyri, felicTByiolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsisn. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSITUN 1
(nnm) cneumanbHbIX akuwii, IpoBoavMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMETKa B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUpYeT ABOHEHTa NyTEM pa3MeLLeHnst MHGopMaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B Apyrix dopmax no
yemoTpermnto Onepatopa cas3n. Paamep aBoHeHTCKoI nnaThl 3a Mecsl, B KOTopoM AGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycrnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONopLMOHANbHO KONMYECTBY IHEN NONb30BaHNA YCyrami CBS3u.

7.3. B cnyyae u3meHeHus Tapucho Onepatopom CBS3M NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBS3W MOXET OCyLIeCTBNsThc AGOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTPULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO NOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jluuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa CBsau, B Cnyyae npepocTaBneHns OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/munv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpekpalueHusi OeicTeus
[orosopa n/vnn 3akasa, ecrv NHoe He MpefycMOTPeHo HacToswwmm OnucaHnem Ycnyr. Mnatexu 3a npefocTaeneqne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHnem (B
cnyyae, ecnn ObopyaoBaHve nepeaaHo BO BriafeHue 1 nonb3oBaHne AboHeHTa), 3a OBopynoBaHue B TeyeHue Nepuoga paccpoyku 4o BbinnaThl nonHoii croumoct Obopyaosanmus (B
cnyyae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKOA NaTexa) HaYMHAKT HAYNCIATHLCS U B3UMATLCS, @ YCIyrit CBA3M HaUMHAIT OkasbiBaTbcs OnepaTopoM CBsiav C
MOMeHTa noanucaHns CtopoHamn AkTa caaun-npuemku Yenyry no npegoctaBneHuto 4ocTyna (eCrnv MHOe He NPeaycMOTPeHo HacToswym OnucaHuemM YCnyrt uunu COOTBETCTBYIOLM
3akasom), nbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW 6bin NpefoCcTaBneH B COOTBETCTBIUM C paHee noanucanHbIM ¢ ABoHeHToM [loroBopom u/nnu 3aka3om, He3aBucKMO OT TOro,
npousBeseHbl M AGOHEHTOM HeobxoauMble HacTpoitku [omb3oBaTenbckoro (okoHeuHoro) obopyaoBahus. [nata 3a Bnageque w nomnb3oBaHne O6OpyAOBaHWEM HauMCTSETCs
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTaus [orosopa n\unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CHeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMM4HbIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takoi
BO3MOXHoCTM y Onepatopa cBaan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHNsaMM, OO B MNaTeXHbIe CUCTEMbI
(BKNKOYast TepMMHarbl onnatbl YCRyr), U 3auucrnsiTes Ha JMuUeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mopnucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTBYloLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSAET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLEeBON CHET NEPeYNCRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNAoTCA Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero ohopmnennst ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHEHNS ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHust k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBsin, C
COOTBETCTBYIOLWM 3asiBNIEHNEM C 00si3aTeNbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATEXHOTO [OKyMeHTa, Homepa JIMLEBOro cyeTa WM MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BeEeH COOTBETCTBYHOLLMIA MNaTEX.

[leHexHble CpencTBa, BHECEHHbIE B kayecTse nnatkl no [loroopy, ciuceisatotcs Onepatopom cessm ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NpoM3BOAMTL CBEpKY NnaTtexeil B ocuce Onepatopa CBA3U.

7.9. Onnata Ycnyr n BHeceHne nnathl 3a BriageHue v nonb3oBahue ObopyaoeaHuem (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BrafeHne W nonb3oBaHne ABoHeHTa), B cyeT
croumocTn OBopyaoBaHMs B TeYeHe Mepruoaa paccpoukin A0 MONHOM BbinnaThl croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynoBsaHe nepeaaHo B COBCTBEHHOCTbL C PACcCPOUKON
nnaTtexa) Npou3BOAUTCS [EHEXHbIMI cpeacTBaMu no BbIGopy ABoHeHTa:

- HaNWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (Mpy Hanuuum Takoil BoaMoxHoCTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yupexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- 6esHannuHbIM MepeyncnenHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMW, a Takke WCMoNb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TeEpMMHaNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3u, ykasaHHbIn B [loroBope. Mpu onnate Yenyr Onepatopa CBA3W Yepe3 huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTE [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmnyram.
Ocyuectsnas nnatex, ABOHEHT NPUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru yKkasaHHbIX YUPeXOEHNIA, NNaTeXHbIX CUCTEM (ECTIM OpraH13aLys, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa MMEeT NPaBO OCYLLECTBSATL NEPEMELLEHME B CYET NOralleHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHne YCryr CBsi3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [nis onnaTbl OkasaHHbIX YCAyr MouToBbIM (KypbepCKM)
0TNPaBNEHNeM 1N MHbIMKM cnocobamu No aapecy ycTaHoBKW Monb3oBaTenbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Yenyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNMEKTPOHHOW MouTbl MnKM Ha caitte OnepaTopa cBsiaw B pasfene «JMuHbIl kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWEM Ans ADOHEHTa He BHOCUTbL NnaTy B CPOK

8. OrPAHYEHWE OTBETC TBEH HO C T |/ 15000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B MOMHOM 06beme MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3afOMKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleii onnate.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue 06CTOATENbCTBA, A0MKHA B Pa3yMHbIe CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O Takux 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBaHWE 1 AOCTYNHOCTb
0TAEnbHbIX CErMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHNS, CMOMb3YEMOTO [1S NonyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLWIo 1 He rapaHTUpYET, YTO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
UnmM nHbIX pecypcoB CeTu MHTEpHET, a Takke 3a NOCNELCTBUS UCNOMb30BaHUS AGOHEHTOM NiobbIX BUAOB MHGOPMALWMK W YCIyT, MOMyYeHHbIX ABOHEHTOM NPy NONb30BaHUM Ycnyramm
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALIMN W YCYT, MOMYYEHHBIX C TOMOLLLI0 YCnyru.

8.7. Onepatop CBs3V He HECET OTBETCTBEHHOCTY B ClyyasiX, MPeLyCMOTPEHHbIX AECTBYHOLMM 3aKOHOLATENbCTBOM, @ Takke:



r. SIpocnasib

8.7.1. 3a kavecTBO Ycnyr:

- B cnyyae c6oes B [onb3oBaTenbckom (okoHeyHoM) obopyaoBaHus AGOHeHTa Unm niobbix TPETBUX ML, ECMIW NOCNeAHEE He HaXOAMTCS Nof NPsMbIM ynpasneHneM Onepatopa CBA3M.
Onepatop cBsA3n He obecneynBaeT aHanm3 NPUYMH Hey[OBMNETBOPUTENBHOTO Ka4ecTBa COeANHEHNS KOHKPETHOTO ABOHEHTa;

- B CNyyasix MCnomnb30BaHUst AGOHEHTOM HEWCMPABHOTO UMK HE CEPTUCMLMPOBaAHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHMS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPUGOPOB 1 CaMOBOJILHOTO MPUCOEAMHEHNS [IONOMHUTENBHBIX YCTPONACTB;

- HeKayeCTBEHHOI UNK HenpaBWUITbHOI HAacTPOIIkK Momnb30BaTeNbCKOro (OkoHeYHOTo) 0bopynoBaHNs camum AGOHEHTOM;

- ucnonb3oBaHns ABOHeHTOM kabensi, He COOTBETCTBYIOLLEND YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cBsau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEr0 BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHNS;

- HenpaBuNbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopocTb 0OMeHa faHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NpoTokona obmeHa AaHHbIMK, OT COCTOSHUS 3MEMEHTOB CETU Nepefadn AaHHbIX, ABOHEHTCKOI NMHWK,
ceTell Nepeaayu AaHHbIX MPOUMX ONEPaTOpOB CBA3M, a Takke CEPBEPOB U APYroro CETEBOr0 060pya0BaHMs, C kKOTopbIMU Monb30BaTENLCKOE (OKOHEYHOE) 060PYAOBaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMunsi UHbIX YCryr, OkasbiBaeMblx OnepaTopoM CBsiaW, B CBsian ¢ YeM OnepaTop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTU 0BMeHa [aHHbIMU B TEYeHUe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPSALOK TP EKP A LLLEHIIS 10 OB 0 P A
9.1. Kaxabiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B CUny ¢ AaTbl ero nognucaqus obeumn CTopoHamu 1 eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, ECIN B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO Nogn1caHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKkoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B ntoboe BpeMs B OfHOCTOPOHHEM MOPSIAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OauH) aeHb Ao Tpebyemoit AaThl PacTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMUHDI 1
WHbIE MPUYMHBI HE NO3BONISIOT JanbHelilee npefoctasnenue Yenyr. Mpu atom Onepatop cBsiav Bo3BpaLlaeT AGOHEHTY BHECEHHYH MraTy, ynnayeHHyo UM B Nopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha OCHOBaHUW NCbMEHHOTO 3asBneHus AGoHeHTa, 0hopMEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
cryyasx pacTopxeHus no uhmumnatvee Onepatopa cBsan ByneT cuMTaTbes pacTOprHYTHIM, @ OkasaHue YCryr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABOHeHTy JocTyna K Ycnyram
cBsi3u OnepaTopoM CBS3N.

9.3. AGOHEHT npy ycroBun onnaTbl PakTU4eCKkU NOHECEeHHbIX OnNepaTopoM CBs3M pacxofoB No OKa3aHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Bripase pacToprHyTb floroBop u/vnu nioboi 13 3akasos B noboe BpemMs B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
Onepatopy CBs3V 0 pacTopxeHUN B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBS3u, ECIN MHOE He yka3aHo B HacTosieM Onucanuy Ycnyr u/unu cooTBETCTBYIOLIEM
3akase. [loroeop (3aka3) GyneT cuuTaThCsl PacTOprHyTbIM, @ OKasaHWe YCNyr npekpalleHHbIM CO [HSs, Criedylwmum 3a gHeM nonyyeHusi OnepaTtopom CBsi3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPpeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIe CPEACTBa 3a
chakTU4eckoe Bpems nonb3oBaHmns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeACcTBa Bo3BpaLlaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeictens 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npedocTaBNeHMio AOCTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AercTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUo AoCTyna.

10.1. B cnyyae nameHenus peksuautoB OnepaTopa cBsisu, OnepaTop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHIs COOTBETCTBYHOLLEro coobluermns Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpefoCTaBNEHO NMPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [JoroBopa, B TOM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMOYeHWEM AOMONHUTENBHOTO COrMalleHns. 3akmoyeHne [OMOMHUTENbHOMO COTMalleHns Mexay
CTOpOHaMM MpOW3BOANTCH MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX [eiCTBUN, NoATBepxaatlowmx cornacve AGOHeHTa Ha W3meHeHue [loroBopa B mopsifike, MpemyCMOTPEHHOM
npeanoxeHuem Onepatopa casian. O HeoBxoauMOCTU W3MeHeHWst [loroBopa MyTem 3akMtoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT AGOHeHTa miobbiM
cnocofom no cBOEMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, N0 TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COMMALUEHMs, eCrM MHOe He NPeAyCMOTPEHO AEeNCTBYHLMM
3aKoHO[aTeNLCTBOM. ECriv HOe He npeayCMOTPEHO YCOBUSIMU JOMOMNHUTENBHOO COrnaLleHus, MOATBEPXXAEHNEM 3aKITOYEHNS JONOMHUTENBHOMO COTMaLLeHNst CO CTOPOHbI ABOHeHTa
SIBNSAETCS NPOLOMKEHNE NMONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [JOMONHMTENbHOM COFMALleHUM AaTbl €ro BCTYMNEHUs B cuny. B uHbIX cryvasx npu n3meHeHum
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBeoMUTb 06 3TOM ABGOHEHTA MyTeEM pa3MeLLeHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BS3u, a Takke WHbIM crocobom no ycMoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocoBbl He NPefyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, NPEeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISIETCS C LENbIo UCTONHEHUs TpeboBaHmii 3akoHodaTenscTa P, okasaHus Ycnyr, ocyLlecTBNEHUs
pacyeToB, MHopMMpOBaHMS 00 Ycmyrax, BKMOYas O HanuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNYrn U B MHbIX LIEMSX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[orosopa. C MomeHTa 3akmntoyeHus [loroBopa v [0 MpekpalLeHus UCToNHeHUs o Hemy obs3atenbcte CTopoHamu, B TOM Yucne ucnonHenus TpeboBaHuin 3akoHopatenscrea PO,
Onepatop CBsi3aW BripaBe OCYLUECTBNSITL COOp, CUCTEMATU3ALMIO, HAKOMMEHWE, YTOUYHEHUE (0GHOBMEHME, U3MEHEHME), U3BNEYEHWE, MCMOMb30BaHWe, nepedady (NpesocTaBreHue,
pocTyn), 6riokupoBaHme, XpaHeHue, 06e3nnunBaxIe, yaaneHue, yHUYTOXEHUE NePCOHasbHbIX JaHHbIX C /Ui 6e3 UCNoMnb30BaHMS CBOMX NPOTPaMMHO-annapaTHbIX CPeACTB.

10.4. C momeHTa 3akniodeHus [loroBopa 1 A0 NpekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNS: CPOKOB, YCTAHOBNEHHbIX AECTBYIOLMM 3aKOHOAATENbCTBOM, B TEYEHUE
koTopbix Onepatop CBs3u 06s3aH XpaHUTb NepBIYHble YYeTHble AOKYMEHTbI U cBefeHus 06 aboHeHTe, AGOHEHT NMOATBEPkAaeT CBOe Cornacve Ha nepefady NepcoHanbHbIX AaHHbIX,
npegocTaBneHHblx AGoHeHTOM OnepaTopy CBsiaW, M MOpyyeHue TPeTbUM Nuuam o6paboTkv (MpemocTaBreHue, AOCTYN) NEepCOHanbHbIX AaHHbIX AGOHEHTA B LENsiX WUCMOMHEHUs
[oroBopa 1 TpeboBaHMil 3aKkoHOZATENLCTBA, NPEAOCTaBMEHNE CBEAEHUA O HEM TPETbUM NMULaM, B TOM 4MCrie OfepaTopam CBsiaw, AOCTYN K YCryram KOTOPbIX OCYLLECTBMSIETCS C
nomolbio ceteit caasn Onepatopa CBsiaW, a Takke HOPUAMYECKMM NWLAM, OCYLLECTBMAIOLWMM B COOTBETCTBMW C AENCTBYIOLMM 3aKOHOAATENbCTBOM (hopMMpoBaHue, 0bpaboTky,
XpaHeHue ¥ Bblgavy MHGopmauun 06 ncrnonHeHn ABOHEHTOM AOMKHUKOM MPUHATLIX Ha cebsi AOroBOPHbIX 0653aTenbCTB, NULAM, OCyLeCTBASOWMM 0T umeHn Onepatopa CBsiau
B3biCkaHWe ¢ ABOHEHTa 3a[0KEHHOCTU 3a YCnyru, Wiy Nnuuam, KoTopbiM NepeaaHo npaso TpeboBaHUs Takoi 3afomKeHHOCTU. MepeyeHb TPETLUX ML, npusnekaembix OnepaTopom
B3N k 06paboTke NepcoHanbHbIX AaHHbIX aboHEHTOB, pasMellaeTcs Onepatopom Ha Caiite Onepatopa casiau. OnepaTtop CBsi3u BripaBe ONpefensiTb U U3MEHSTb NEPEYEHb TPETHUX
nuy. [laBas cormacve Ha MomyyeHne peknamHbIX MaTepuanos, ABOHEHT MoATBepXAAaeT CBOE cormacue Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX U faHHbIX 06 OkasaHHbIX Ycnyrax ans
Lienen NpoABWKeHNs ToBapoB (paboT, ycryr), B TOM yncne Toapos (paboT, ycnyr) TpeTbux nuu. HaumeHoBaHWe, agpec N, oCyLLecTBNsoLLMX 0BpaboTKy nepcoHamnbHbIX AaHHbIX
ABoHeHTa no nopy4yenuio OnepaTopa CBsiaW ykasblBakTcs Ha cailte Onepatopa cesiau. CyLlecTBEHHbIM YCHOBMEM [OrOBOPOB, 3akmntodaeMbix Onepatopom CBS3U C TPETbAMU NULAMK
sBnsieTcs 06513aHHOCTb 0BecneyeHust TPeTbUMM NULAMKU KOH(UAEHLMANBHOCTI NEePCoHanbHbIX JaHHbIX U 6e3onacHocTi ux obpabotku. [NepeyeHb [eMCTBUA C nepCoHarbHbIMM
[JaHHbIMY - Ntoboe felicTBIe (onepaLiysi) Ui COBOKYNHOCTb AEACTBMIA (OnepaLuit), COBEpLLaEMbIX C UCMONb30BaHUEM CPEACTB aBTOMAaTU3aLMN Ui 6e3 MCNomnb3oBaHHs Takux CPeaCTB C
nepcoHanbHbIMK AaHHBIMK, BKMKOYas cbop, 3amucb, CUCTEMATM3aUMIO, HaKOMMeHWe, XpaHeHue, YTOuHeHue (0OHOBMEHMe, W3MEHEeHWe), M3BMeYeHWe, WCMOMb3oBaHWe, nepefavy
(npepocTaBnexue, poctyn), obeannunBaHne, BNokupoBaHWe, ynaneHue, YHUYTOXEHWE MepcoHanbHbIX AaHHbIX. Mpu nognucaHun [loroBopa AGOHEHT BrpaBe BbIpasuTb OTkKas OT
nepepayn OnepaTopoM CBsi3W TPETbUM nuuam, ceeaeHuii 06 AGoHeHTe. Ecn ABOHEHT He BbIpasun CBOETO HECOrracusi, Cornace cYuTaeTcsl OOPMIIEHHbIM MyTeM MOAMUCAHNS
[oroopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTem HanpasneHus AGoreHToM OnepaTopy CBSi3W MMCHMEHHOTO 3asiBIEHNS.

10.5. NMibble yBepomneHus Onepatopom cBsi3n AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpansioTcs AGOHEHTY MocpeAcTBOM
9MEKTPOHHOI NMOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPeACTBOM TenedOHHOM CBA3N UNU NyTeM pa3MeLLeHs YBeAOMIEHMA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3M, €ClM MHOE He NpedycMOTPEeHo HactosiwuM OnucaHnem Ycnyrv, 3aka3om, BkNiYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacist Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHbLIX B Cryvasx, [OMyckaeMbix JECTBYIOWMM 3aKoHoAaTenbCTBoM PO, ocyliecTBRstTCs nytem
COCTaBIEHNS MMCbMEHHOTO 3asiBneHNsi, 0opMIIsieMoro B MecTax paboTbl ¢ abOHeHTaMK, ycTaHoBMEHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUIy COBCTBEHHOPYYHOI MogMMCK, (hakCUMUIBHOMO BOCTIpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHO MOAMUCH
Onepatopa CBS31, BOCMIPOU3BEAEHHOIO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOBaHWUsS Ha [JOroBope, a Takke Ha UHbIX [OKYMEHTaX, CBS3aHHbIX C €70 UCMOMHEHUEM,
3aKIYEHWEM UMK NPEKPALLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBsum
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLETO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NMYHOCTb AGOHEHTa, B TOM uucrne —
NaporbHOro Croea, B cryyae npefoctasneHus OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsi3W UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc AGOHeHTa B
cry4ae COoOBLLEHUS HEMOMHOI UM HETOYHO MHGopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLWmMe AeHExXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBS3W, N OTAENbHbIM 3aka3am nnaTexu Ha Apyroit Jiuuyesoit cyeT AGOHeHTa, B TOM Yucne Ans noraleHnst 0bpa3oBaBLUelics paHee 3afomKeHHOCTH
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWNICA MNATEX, 3a4YNCISETCH CyMMa 3a BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoit cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix JeHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEdOH UK UHbIM
06pa3om no yemoTperuto Onepatopa CBsiau.
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10.8. Mpu HeMCnonHEeHUM NN HeHaarexalleM ucronHeHun OnepaTopoM CBS3U 06si3aTeNbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHusi B cyn npenbsensier Onepatopy CBSaw
MCbMEHHYI0 NPeTeH3nio C Npunoxerrem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANA PacCMOTPEHWUs NMpeTeH3wn Mo CyliecTy AOKyMeHTOB. [peTeHsnn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAKOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuitckoi PeaepaLim.

10.9. Bce cropbl CtopoH no [Joroopy U B CBSI3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuio, NepeaaoTcs Ha paspelleHne cyna no MecTy HaxOXAeHMs
¢unmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHH bIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENBCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aexabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLIMMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aBrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, NOMYYeHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCMPOBAHIKO TEpPOPU3MaN

M 3aKOHOLATenbCTBO WHbIX TOCYAApPCTB MO MPOTUBOAENCTBMIO KOPPYNUMW W MPOTUBOLEACTBUIO nerann3auuy (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpu ncnonHeHuu ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuLa, paboTHUKI UK NOCPEAHMKW HE COBEPLUAIOT Kakux-Nubo [eicTBI (0TKasbIBatoTCS
oT 6e3neiicTBus), KoTopble NpoTUBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBATCA OT NMPSMOrO UMW KOCBEHHOTO, NIMYHO MMM Yepes
TPETbUX UL, NPeAnoXeHns, obeLaHus, aaduu, BeiMoraTenbCTBa, NpockObl, Cornacus Nony4MTh 1 NOMyYeHUs B3STOK B Nobon dopMe (B TOM yucre, B hopme AEHEXHbIX CPEACTB, WHbIX
LIEHHOCTE, MMYLLEeCTBa, UMYLLECTBEHHbIX NPAB UMK MHOI MaTepuarbHO UMM HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KaKMX-NWMGO ML Ars OKa3aHUs! BIIUSHUS HA UX AENCTBUS Ui
PeLLEHs! C LIENbIO NOMYYeHUs H0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKuX-N1bOo AENCTBMIA, KOTOPbIe MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boie KoHTpareHToM, ero addnnmpoBaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B MMCbMEHHO thopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (haKTUYECKOro HapYLLEHS!.

11.5. Tarkke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX NOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATY HApYLLEHNE Kakux-Nnbo nonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHGOPMALMID (LLOKYMEHTbI), ONpPOBEpratoLLMe Ui NOATBEPXKAAKLLME (haKT HApYLLEHUS! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH NOgo6BHOM pofa
NOLI03PEHNIA, a Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3IA JOCTYM B HTEPHET /T OM. R U

Tapuchbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb Mpumeyanune

«OnTuma» - BkniovaeT odopmnerne 3akasa, peructpaumio AboHeHTa, Bblgenerme JnLesoro cyeTa,
hopmupoBaHue ABGOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHON [BEPU, HACTPOIKY Ha KoMMbroTepe npoTtokora PPPOE
Ans ceTeBoit kapTbl ABOHeHTa

900 1,2,3

«CTaHpapT» - BKN4aeT ocopmneHne 3akasa, peructpaumio AGOHeHTa, Bblgernenue Jluesoro
cyeTa, opmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU
CTeHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KoMMbloTepa ABOHEHTa, HACTPONKy Ha KOMMbIOTEpE
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nniooc» - BknoyaeT odopmneHve 3akasa, pervuctpauuio aboHeHTa, BblAeneHue
JivueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokona PPPOE ans ycraHoBneHHoW
CETEeBOV KapTbl

«Jlroke» - BkiovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbieneHue JILEBoro cyeTa,
4 chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa 0 opHoro komnbtoTepa AGOHEHTa, HacTPOVKy Ha komnbloTepe npotokona PPPOE ans
CETEBOM KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CETeBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknouaeT odopMneHue 3akasa, YCTaHOBKY 6ecnpoBOAHOMO
MapuwpyTusatopa Jom.ru Wi-Fi, pemontax paedctytolleit ABOHEHTCKOM NUHUM B MOMELLEHUM
KnueHta n Ha ataxHoi nrowanke, dopmupoaHue AGOHEHTCKOM nuHUM Jo opHoro [MK wnu
MapwpyTusatopa nyTem npoknagkn kabens MO HapyXHO MOBEPXHOCTU CTEHbI OTKPbITHIM
cnocobom, noakmnoyeHne ¢ nomoLblo A6oHeHTckol nukmn MK unm uHoro yctpoiictea AGOHEHTa K
CeTu, HacTpoiiky npotokona PPPOE unu IPOE

100 1,2,3,4,589

«[locTaBka obopynoBaHus WHTepHeT» - BkmioyaeT B cebs AOCTaBKy OAHOMO dk3emnnspa
O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkniouaeT npoknagky
abOHEHTCKON NUHIK.

100 1

Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no texHonorum WNGN CronmocTb Mpumeyanue

«Wi-Fi yacTHbI cekTop» - BKIHOYAET OhOPMIEHMe 3akasa, peructpaumio ABOHeHTa, BbideneHue
NULLEBOTO CYeTa, MOHTAX U HAacTpoiky ABOHEHTCKOTO Moaynsi, popmMMpoBaHe AGOHEHTCKOMN IUHIK
nyTemM npoknagku kabens no HapyxHOW MOBEPXHOCTU CTEHbl OTKPbITHIM crocobom, [0 MecTa
ycTaHoBku BecnpoBogHoro maplupytusatopa Wi-Fi, npegoctaensieMoro aboHEHTOM 1 yCTaHOBKY
6ecnposoaHoro USB-agantepa Wi-Fi, npegoctasnsiemoro aboHEHTOM, Ans OfHOTO KOMMboTepa
ABoHeHTa, HaCTPOIKY Ha OAHOM KOMMbOTEPE COeAMHEHNs C 6ECNPOBOAHLIM MapLUPYTU3ATOPOM.

4800 1,2,3

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupo ABOHEHTa, YCTAHOBKY M HACTPOWKYy OHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.

«[ocTaBka obopynmoBaHus WHTepHeT» - BkmiovaeT B cebsi AOCTaBKy OAHOMO 9K3emnnsipa
3 O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BknoyaeT npoknagky
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| aborenTckom nnHmm. | |

Tapudbl Ha O6opynoBaHue

CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTAaHOBKM U HACTPOMKHM
Ne n/n HanmeHoBaHue 06opyaoBaHus Ans npegocTaBneHns aocTyna YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B 06opyaoBaHus ¢ nepeaayen ero Bo
: no TexHonorum Fast Ethernet, Gigabit Ethernet WNGN COBCTBEHHOCT, pYO. BnajieHue u nonb3oBanue (npum. 1,5,7;
(npum. 1,5,6) n. 5.9. HacTosiwero Onucanus Yenyru)

1 BecnposoaHoi mapLpytusatop Jdom.ru Wi-Fi D1 [10] TP-Link Archer

" | C20 2300 500
2 BecnposogaHoit mapupytusatop Jom.ru Wi-Fi D3 [11] TP-Link Archer

) 2790 -
3 BecnposogaHoi mappyTusatop flom.ru Wi-Fi D6 [12]

" | TP-Link Archer C9 4990 -
4. | BecnposoaHoi MapLupyTusatop D-Link DIR 825/AC 3700 )
5. | Amantep ceteBoit Power Line 1000 250
6 BecnposogaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 B
7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 B
8 BecnposogHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
10, | Cwcrema Wi-Fi Mesh TP-LINK Deco M4 7920 B
1 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi TP-Link Archer EC220 2790 B
12 YmHas konoHka Axgekc.CtaHums YNDX-0001 (silver/black) 12990 )
13, YmHas kononka Axgekc.CtaHups Muun YNDX-0004 (silver/black) 4990 B

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:

1.

Tapudbl ykasaHbl ¢ y4eToM Bcex Hanoro 1 coopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenscTBoM P®. Mpw gucTaHUMoOHHOM cnocobe npoaakm
O6opynoBaHie MoxeT BbiTb Bo3BpaLyeHo OnepaTopy CBA3N B CPOK, HE NPeBbILLAKLLIAN 7 [HEl C MOMeHTa ero nepeaayn ABOHEHTY, MPK YCIIOBUN, €CK COXPaHEHBI
TOBapHbIiA BUA, NoTpebuTensckue caoitcta ObopyaosaHus, O6opyaoBaHue He Bbino B ynoTpebneHum fo Bo3spaTta ero Onepatopy CBsi3u, a Takke AOKYMEHT,
noATBeEpXaaoLLMA dakT v ycnosus nokynku O6opynosanus. Bosspat O6opynoBaHus ocylLecTBrseTcs B Mectax paboTbl ¢ AGOHEHTaMU.

2. Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTa MMEIOLLNX:

-MHCTaNAMPOBaHHY NULIEH3MOHHYI0 onepaLuoHHyto cuctemy Windows;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTuBHYI0 NamsTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecoBntoaeHUn aTux TPeboBaHWIA, NPesoCcTaBneHe JOCTYNa He rapaHTUpyeTes.

3 CeteBas kapTa, npepfocTaBneHHas AGOHEHTOM, AOMKHa MMETb HeobXoauMble Ans MpefocTaBReHWs ycnyr Aparieepa v MHTepdeickl. Cneupanuctamm npousBoanTCs
YCTaHOBKa W HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBaHMA.

4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To
npegocTaBnene JoCTyna no cooTeeTcTaytolemy Tapudy He BbinonHseTcs. Cetesas kapTa, Ucmonb3osaHHas OnepaTopom CBA3v Npu npegocTasneqnn AGoHeHTy goctyna
11 yKa3aHHasi B akTe CAAuM-NpUEMKW YCnyr no NpedocTaBneHnio AoCTyna, nepexoaut B cobeTeeHHOCTb AGOHeHTa 1 He noanexut Bosspaty OnepaTopy CBSiW B Criyyae
npekpallenus genctens forosopa u/unu 3akasa.

5 Monb3oBaHne Ycnyramu BO3MOXHO MpU YCIOBUM pa3MelleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpW NpefoCTaBNeHUM AOCTyna K Ycnyram npousBefeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHm He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), €Criv WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopyanosanus. OBopynosaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynBaeT yHKLUMOHNpoBaHe OBOpy[oBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu casasn OnepaTopa
CBSI3N

6 O6opynosaHue, ncnonb3oBakHble Onepatopom B3 npu npegoctaeneHnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3M M yka3aHHbIE B akTe CAAUN-MpUeMKM ycnyr
no NpeaoCcTaBnenmio 4OCTyNa, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ncnonb3oBakHble Onepatopom B3 npu npegoctaeneqnn A6oHeHTy foctyna k CeTn ceasn OnepaTopa CBA3M U yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr
N0 NpefoCTaBNEHNO AOCTYNa, ABNAOTCA coBCTBEHHOCTLIO OnepaTopa cBs3n 1 nepefaoTcs AGOHEHTY BO BnadeHue v nonb3oBaHie 40 MOMEHTA NpekpaLLenHus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue u nonb3oBaHue OBopynoBaHWeM ocyllecTBnsieTcss AGOHEHTOM EXeMeCcsYHO B
nopsiAke NpesonnaThl He NO3AHEE NEpBOrO AHS MecsLia BafeHus u nonb3oBaHus ObopynosaHuem. B cnyyae npekpalleHus aeictaus [Joroopa u/unu 3akasa nnata 3a
nepvoA BnageHns u nons3osaHns ObopyaoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne W nomnb3osanne OBopyaosaHuem coctasnset 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKTU4ECKoro noTpebnenns Yenyr cBsau.

8 [Jloctyn k ceTn ceaan OnepaTopa cBsian npeocTasnsaeTcs AGOHeHTaM, paHee MonyyMBLLMM AOCTYN K CeTh ¢BA3u OnepaTopa CBA3W NO MHbIM Tapudam npeaoCcTaBneHms
aocTtyna.

9 Onnata ycnyru no npefocTaBneHnto A0CTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BbiBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke
nonyyetus AboHeHTom Obopy[oBaHNs BO BnafeHue 1 Nonb3oBaHue Uk B cOGCTBEHHOCTb.

10. [Jom.ru Wi-Fi D1 — gByxamanasoHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20

11. Jom.ru Wi-Fi D3 - nyxauanasoHHbIit GecnipoBogHoit MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-

Link DIR-825/R2
12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoit MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHbl




r. SIpocnasib

Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTPULATENbHLIM  (MHGOpMaLMs O COCTOSHUM JIMLEBOro cyeTa u
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3N), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioYeHNM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctaenseT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMK TAapUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NraTy 3a Nofb30BaH1e abOHEHTCKON IMHUEN).

Kak pononHuTenbHbI TapudHbIii NnaH aBToMaTyecki akTMBMUPYETCS Ha CeayoLumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMPOBan ApYrol TapudHbIi
nnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIXKAeT MoNb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepuwoa akTueauuu Tapuda npegocTaBnseTcs 4oCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblil u MynbTuMeauna Tpadmkm) ¢ KOMMbloTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH aHHbIM TapudHBIA NraH. KonnuectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika CoeHeHIs! BLINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTi noTpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
Méwur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, MokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb noTpebnenns MynbTiumeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHuYeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem OnepaTop
CBSI3W pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
AeHb NPefoCTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsua. MapTHepckoii NporpaMmoi MoXeT bbiTb NpeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M HBIX MPUBUMETIA.

Mega S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi naTa coctaensieT 450 py6. 3a nepuoz ¢ MOMEHTa aKTUBaLMK TapupHOro NraHa v o
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapueHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin akTUBMPOBAH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa wiunu 3akasa Ha Ycnyru uucpoBoro kabenbHoro TenesuaeHus «om.ru TV. LieHTp AoMaluHuX pasBreyeHuity). KonuiecTeo noTpebneHHsIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebnexuns BHewwHero Tpadmka ¢ 10 o 02 vacos go 75 Méut/cek, ¢ 02 go 10 yacoB go 75 Méut/cek, MynbTumeama Tpadmka — [o 75
M6wurt/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeamna Tpaduka C HEKOTOPbIX CreupanbHbiX MynbTUMeaua
CEpBEpOB MOXET ObITb OrpaHU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTtopom cesian, 0 Yem OnepaTop CBsiau pa3MelyaeT MHOpMaLMo Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBMeHUs AOCTyNa B pasmepe,
NponopLMOHarnbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. NapTHepckoit
nporpaMmoi MoxeT bbITb NpeaycMOTpeHo NpeAocTaBneHre GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMErUiA.

Mega M MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 550 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapucpHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramn (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrii AGOHEHT He aKTUBMPOBAr APYroit TapuUgHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp aomaliHux passneyeruity. Konuiecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebneHns BHewHero Tpadmka fo 100 Méut/cek., MynbTumeana, JlokanbHoro Tpadmka - go 100 Mout/cek.. BoavoxHocTb notpebneHns
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CreLpanbHbIX MyfbTUMEANa CePBEPOB MOXET ObITb OrpaHUYEHa, B TOM YMCre NOMHOCTbIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AoCTyn K
Ycnyram, B3uMaeTcs B A€Hb MPELOCTaBMeHUst AOCTyna B pa3Mepe, MpOrOpLMOHANbHOM KOMMYECTBY AHEel C MOMEHTa MpefoCcTaBneHust LocTyna
k Ycnyram 40 MOMeHTa OKOHYaHWs KaneHaapHoro mecsua. MapTHepckoi nporpaMmoin MoxeT ObiTb MpesycMOTPEHO NpeaocTaBnieHne BOHYCOB, CKVAOK,
@HTVMBMPYCOB W MHbIX MPUBMIIETAN.

Tunbl TapudiHbIX NNAaHOB NpK NOAKNKYEHMM No TexHonoruum Gigabit Ethernet:

Yckopenue po 200 Mout/c* | MoxeT 6biTb TOMbKO AONOMHUTENbHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckoperue fo 200 M6ut/c coctaBnsiet 200 py6./mec. 3a nepuwog ¢
MOMEHTa aKTMBaLuM TapucHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsiua, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyum
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTMBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENBHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCnoBMsIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpadwmka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdyeHa, B TOM 4Mcre MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnaTa B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb NPefyCMOTPeHO npefocTasnenne GOHYCOB, CKMOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHue go 300 Méut/c* | MoxeT BbiTb TONbKO AONOAHUTENbHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata 3a yckopeHue go 300 M6ut/c coctasnsiet 300 pyb./mec. 3a nepuos ¢
MOMEHTa aKTMBaLMM TapuchHOro MnaHa v [0 OKOHYaHUs KameH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(bakTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npeocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMMbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [aHHbI TapudbHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynmbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
[MapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

Yckopenue po 600 Mout/c* | MoxeT 6biTb TOMbKO AONOMHUTENbHBIM TapudHbIM nnaHoM. ABOHeHTCkas nnata 3a yckoperue fo 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapuHOrO MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbI NriaH aBTOMaTUYeCKM akTMBUPYETCS Ha CriefyHolmii Mecsil B criyyae, ecri ABOHEHT He akTMBMPOBAN ApYroi TapuUdHbIA




r. SIpocnasib

MapTHepcKol nporpamMoit MoXeT GbiTb MPeAyCMOTPEHO MpeAoCTaBreHue GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX MPUBUNIETHIA.

NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BknioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6uTt. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MyNbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uYWCMe MONHOCTbIO 3akpbita, Onepatopom cBsan, o 4em Onepatop
CBS3Y pa3melyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npesocTaBNeHns [OCTyNa 3a KaneHAapHbil Mecsil, ¢ MOMEHTa MpedoCTaBneHUs JOCTyna k Ycnyram [O MOMEHTA OKOHYaHWsi kareHgapHoro Mecsila.

Mega L*

KaneHgapHoro mecaua. ['IapTHepcxon I'IpOI'paMMOVI MOXeT ObITb npeaycMOTPEHO NpeJocTaBnexHune 6OH)/COB, CKNOOK, aHTUBMPYCOB U UHbIX I'IpVIBVIJ'Iel'VIVI.

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 650 pyb. 3a nepuof ¢ MOMeEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KOMMYECTBA [HEN (haKTMYeCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbINA MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocnefoBaTenbHON akTBaLM TapudpHOTo NiaHa He orpaHnyeHo). Kak OCHOBHOW TapudbHbIi NNaH aBTOMATUYECKN aKTUBMPYETCS Ha CriedyoLni Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABoHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynsTumeama Tpaduku) c
KOMMbOTEPA, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapugHbIA nnaH. Konuyectso noTpebneHHbix MerabaiT He yumTbiBaeTCs. HacTpoitka coepuHeHUs
BbinonHseTcs no npotokony «PPP Over Ethernet»; monb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTi noTpebnenus BHewHero Tpadmka go 250
Mbwurt/cek., Mynbtumeana tpadmka go 250 M6ut/cex, NokanbHoro Tpadmka - fo 250 Mout/cek.. BoavoxHocTb notpebnenvs Mynbtumeana Tpaduka ¢
HEKOTOPbIX CreumanbHbIX MynbTUMEaMa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM YMCne MOMHOCTLI0 3akpbiTa, Onepatopom cBs3n, 0 Yem Onepatop
CBSI3W pa3smellaeT nHcopMaLmio Ha caiite. ABOHEHTCKasi nnaTta B MecsiLe, B koTopoM ABOHEHTY 6bin npegocTaBneH AOCTYN K Ycnyram, B3UMaeTCst B A€Hb
NpeAoCTaBNeHns AoCTyna B pa3vepe, MpOMopLMOHaNbHOM KOMMYECTBY AHE C MOMEHTa MpefocTaBneHns AoCTyna K Ycnyram 0 MOMEHTa OKOHYaHms

Mega XL*

npesyCMOTPEHO NpefocTaBneHne GOHYCOB, CKUAOK, AHTUBMPYCOB U MHbIX NPUBUNETU.

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 850 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBA [HEN (haKTUYeCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CREayIoLLMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumegma Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin akTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasza Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCylecTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpacmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeaua Tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - ao 500 Mout/cek. BosmoxHocTb noTpebrenust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLuanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuMieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCKas nnata
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyN Kk Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTA NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHUS kaneHaapHoro MecsLa. MapTHepckoit nporpaMmoit MoxXeT ObiTb

* npeaocTaBneHne ycnyr oCyLwecTBNAEeTCA NpyU Hanu4iun 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOXKHOCTM. U,eHbI YKa3aHbl Ha yCINoBUAX peKJ'IaMHOVI aKL[VIl7I «Jom.ru Gigabit»

Tunbl TapudpHbIX NNaHOB npu nogknioyeHun no TexHonorum WNGN:

(Pb16MHCK)AoCTYNHBIA AOM

MoxeT BbiTb TONbKO OCHOBHbIM TapudHbIM nriaHoM. AGOHeHTCKast nnaTa coctasnsieT 500 py6. 3a nepuog ¢ MOMEHTa akTUBaLMM TapuchHOro nraxa 1 Ao
OKOHYaHWS KaneHgapHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHEN (haKTUYECKOro Nomb3oBaHWs yCryramu (BKIoYaeT
nnaty 3a norb3oBaHWe aboHEeHTCKOW nuHWelr). [lo OKOHYaHWW [aHHOrO nepuoja AenCcTBME TapuHOro NnaHa npekpaliaeTcs ¢ nocnegytoLen
aBTOMAaTUYECKO aKTWBALMER HA Credylowuin Mecsl B cryyae, eciv ABOHEHT He aKTWBMpOBan APYroi TapudHbIA NnaH B KAYecTBe OCHOBHOIO
(konm4yecTBO NMOCMELOBATENbHON aKTMBALWMM TapU(HOTO NaHa He OrpaHMYeHo). Kak OCHOBHOWM TapuHbIA MraH aBTOMaTU4YECKU aKTUBMPYETCS Ha
cregylowwmii Mecsil B criyyae, ecriv ABOHEHT He akTMBMPOBAIN [pyroil TapudHbIA NaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMSMM [AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepu1oA akTMBaLmu Tapuda npesocTaBnseTcs AoCTyn B CeTb MHTepHET (BKNtoyaeT BHewwHui, JlokanbHbii n Mynbtumeana
Tpachuk1) C KOMMBIOTEPA, C KOTOPOro Obifl AKTUBMPOBAH [aHHbI TapudHbIi nnaH. KonuuectBo noTpebreHHbIx MerabaiT He yuuTbiBaeTCs. Ycnyroi
OCYLLECTBNSIETCS HA CKOpOCTM NoTpebrenus BHelwHero Tpaduka ¢ 10 go 02 yacos go 15 Méut/cek., ¢ 02 go 10 yacos go 10 Méut/cek, MynsTumeama -
no 5 Méur/cex, IlokanbHoro Tpaduka - go 5 Méut/cek. BoamoxHocts notpebneqns Mynbtumeana Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX MynbTUMeaua
CEpBEpOB MOXET ObITb OrpaHMyeHa, B TOM Yucre MONHOCTbIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBS3v pa3meLLaeT HopMaLyio Ha caiTe.
ABoHeHTCkas nrnaTta B Mecsile, B KOTopoM ABOHEHTY Bbin NpefocTaBneH AOCTyn k Ycnyram, B3MMaeTCsi B ieHb NPefoCTaBneHnst 40CTyna B pasmepe,
NpOMOpLMOHANEHOM KOMUYECTBY AHE C MOMEHTA NPeAOCTaBMEeHUs JOCTyna K Ycnyram [0 MOMEHTa OKOHYaHWs KarnengapHoro Mecsia. MapTHepckoit
nporpamMmoi MOXeT BbITb NpeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUTIEMIA.

(Pb16MHCK)AoCTYNHBIN AOM
M

MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHoMm. AGoHeHTCKkas nnaTa coctasnseT 700 py6. 3a nepuos ¢ MOMEHTa akTUBaLyMi TapucHOro nnaxa 1 Ao
OKOHYaHWS! KarneHLapHoro Mecsilia, B KOTOPOM OH Bbin akTUBUPOBaH, HE3ABUCUMO OT KONMYECTBA AHEN (haKTUYECKOrO NoMb30BaHWS yCryramu (BKIoYaeT
nnaty 3a norb3oBaHWe abOHEHTCKOWM NuHMelr). o OKOHYaHUW [aHHOrO nepuoda AENCTBME TapWUHOrO MnaHa npekpallaeTcs ¢ nocreaytoLei
aBTOMAaTUYECKO! aKTWBaUMel Ha Creaylowuin mecsly B cryyae, ecnv ADOHEHT He aKTWBMpOBan APYroil TapudHbIA NnaH B KayecTBe OCHOBHOIO
(komnyecTBO NOCNefoBaTENbHON aKTUBALWM TapudHOTO NMaHa He orpaHMyeHo). Kak OCHOBHOW TapuHbI MnaH aBTOMaTU4eCKM aKTUBMPYETCS Ha
criegyroLmit Mecsily B criyyae, ecniv ABOHEHT He akTUBMPOBAN LpYroil TapudHbIA NaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCMOBUSIMU [AHHOTO
TapucHoro nnaHa AGOHEHTY B NEPUOA akTMBaLMM Tapuda NpesoCcTaBNseTCs AOCTYN B CETb MHTEPHET (BKNto4YaeT BHeLwHuiA, JlokanbHbii u Mynbtumeana
Tpacuku) C KOMMbLOTEPA, C KOTOPOro Obin aKTWBMPOBAH [aHHbI TapudHbi nnaH. KonuyectBo noTpebneHHbix MerabaiT He yuuTbiBaeTcs. Ycmyron
OCYLLECTBNISIETCA Ha CKOpoCTH noTpebnenns BHewwHero Tpadwmka ¢ 10 go 02 yacos go 30 Méwut/cek., ¢ 02 go 10 yacos go 10 M6ut/cek, MynbTumeama -
1o 5 Méur/cex, JlokansHoro Tpadwmka - go 5 Méut/cek. BoamoxHocts notpebneqnst Mynbtumeauna Tpagmka ¢ HEKOTOPbIX CreLuanbHbIX MynbTUMeAmua
CEPBEPOB MOXET ObITb OrpaHMYeHa, B TOM YMCre MONHOCTBIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBsiaM pa3MeLLaeT UHopMaLio Ha caliTe.
ABoHeHTCKas nnata B Mecsile, B koTopom ABOHeHTY 6bin npefocTaBneH AocTyn k Ycnyram, B3MMaeTcs B [ieHb NPefocTaBneHns AoCTyna B pasmepe,
MpOMopLMOHanbHOM KOMUYECTBY AHE C MOMEHTa NMpefoCTaBneHns JOCTyna K Ycnyram 10 MOMEHTa OKOHYaHWs kanengapHoro Mecsiua. MapTHepckoi
nporpamMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBUMETIA.

(Pb16MHCK)CYacTnMBLIN
oom M

MoxeT BbiTb TONbKO OCHOBHbIM TapudHbIM nriaHoM. AGoHeHTCKast nnaTa coctasnsieT 900 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro nraxa 1 Ao
OKOHYaHWS KaneHgapHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABUCUMO OT KOMYECTBA AHEN (haKTMYECKOro Nomb3oBaHWs yCryramu (BKItoyaeT
nnaty 3a norb3oBaHWe aboHEeHTCKOW nuHWelr). [lo OKOHYaHWW [aHHOTO nepuoda AeNCTBME TapuHOro NnaHa npekpaliaeTcs ¢ nocnegytoen
aBTOMAaTUYECKOM aKTWBAaLME HA Credylowuin Mecsl B crnyyae, eciv ABOHEHT He aKTWBMpOBan APYroi TapudHbIA NfaH B KAYeCcTBe OCHOBHOIO
(konm4yecTBO NOCMELOBATENbHON aKTMBALWMM TapU(HOTO NnaHa He OrpaHMYeHo). Kak OCHOBHOWM TapuHbIA NraH aBTOMaTU4YECKU aKTUBMPYETCA Ha
cregylowwmii Mecsil B criyyae, ecniv ABOHEHT He akTMBMPOBaIN [pyroil TapudHbIA NaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMSMM [AAHHOTO
TapudHoro nnaHa AGOHEHTY B NepuoA akT1BaLmMu Tapuda npesocTaBnseTcs AoCTyn B eTb MHTepHET (BKNtoyaeT BHewwHui, JlokanbHbii n Mynbtumeana
Tpachuk1) C KOMMBIOTEPA, C KOTOPOro Obif AKTUBMPOBAH [aHHbI TapudHbIi nnaH. KonuuectBo notpebreHHbIx MerabaiT He yuuTbiBaeTCs. Ycnyroi
OCYLLECTBNSIETCS HA CKOpOCTM NoTpebrenus BHelwHero Tpadmka ¢ 10 go 02 yacos go 30 Méut/cek., ¢ 02 go 10 yacos go 30 Méut/cek, MynsTumeama -
1o 30 Méur/cex, NokanbHoro Tpaduka - Ao 30 M6ut/cek. BoamoxHocTb noTpebneqns MynbTiumeva Tpaduka ¢ HEKOTOPbIX CrieLManbHbIX MynbTUMeaua
CEpBepOB MOXET ObITb OrpaHMyeHa, B TOM Yucre MONHOCTbIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBS3v pa3meLLaeT HopMaLyio Ha caiTe.
ABoHeHTCKas nrnaTta B Mecsile, B KOoTopoM ABOHEHTY Bbin MpefocTaBneH AOCTyn k Ycnyram, B3MMaeTCst B ieHb NPefoCTaBNeHnst 4oCTyna B pasmepe,
NpOMOpLMOHANEHOM KOMUYECTBY AHEN C MOMEHTA NPeAOCTaBMeHUs JOCTyna K Ycnyram [0 MOMEHTa OKOHYaHWs KarnengapHoro Mecsia. MapTHepckoit
nporpamMmoi MoXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUTIETIA.




r. SIpocnasib

(PbIGUHCK)CYacTnMBBIi MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM nriaHoM. AGOHeHTCKast nnaTa coctasnsieT 700 py6. 3a nepuog C MOMEHTa akTUBaLMK TapuchHOro nraxa 1 Ao

noom S

OKOHYaHWS KaneHgapHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHEN (haKTUYECKOro Nomb3oBaHWs yCryramu (BKIoyaeT
nnaty 3a norb3oBaHWe aboHEeHTCKOW nuHWelr). [lo OKOHYaHMW [aHHOTO nepuoja AeNCTBME TapuHOrO NnaHa npekpaliaeTcs ¢ nocnegytoLen
aBTOMAaTUYECKOM aKTUBAaLME Ha Credylowuin Mecsl B crnydae, eciv ABOHEHT He aKTWBMpOBan APYroi TapudHbIA MAaH B KAYeCTBE OCHOBHOIO
(konm4yecTBO NMOCMELOBATENbHON aKTMBALWM Tapu(HOTO NnaHa He OrpaHUYeHo). Kak OCHOBHOWM TapuHbIA MraH aBTOMaTUYECKM aKTUBMPYETCS Ha
cregylowwmii Mecsil B cryyae, ecriv ABOHEHT He aKkTMBMPOBAnN [pyroi TapudHbIA NaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMSMM [AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepu1oA akTMBaLmMu Tapuda npesocTaBnseTcs AoCTyn B CeTb MHTepHET (BKNoyaeT BHewwHui, JlokanbHbii n Mynbtumeana
Tpachuk1) C KOMMBIOTEPA, C KOTOPOro Obifl AKTUBMPOBAH [aHHbI TapudHbIi nnaH. KonuuectBo noTpebreHHbIx MerabaiT He yuuTbiBaeTCs. Ycnyroi
OCYLLECTBNSIETCS HA CKOpOCTM NoTpebrenus BHelwHero Tpaduka ¢ 10 go 02 yacos go 15 Méut/cek., ¢ 02 go 10 yacos go 15 Méut/cek, MynsTumeama -
1o 15 Méur/cex, NokanbHoro Tpaduka - Ao 15 Méut/cek. BoamoxHocTb noTpebneqns MynbTimeva Tpaduka ¢ HEKOTOPbIX CrieLManbHbIX MynbTUMeaua
CEpBepOB MOXET ObITb OrpaHMyeHa, B TOM Yucre MONHOCTbIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBS3M pa3MeLLaeT HopMaLyio Ha caiTe.
ABoHeHTCkas nrnaTta B Mecsile, B KOTopoM ABOHEHTY Bbin MpefocTaBneH AOCTyn k Ycnyram, B3MMaeTCst B ieHb NPefoCTaBNeHnst 4oCTyna B pasmepe,
NpOMOpLMOHANEHOM KOMUYECTBY AHEN C MOMEHTa NPeAOoCTaBMeHUs JOCTyna K Ycnyram [0 MOMEHTa OKOHYaHWs KarnergapHoro Mecsia. MapTHepckoit
nporpamMmoi MoXeT BbITb NpeayCcMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUTIETIA.

Mpumeyanmns k TapucHbIM NnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTeom Po.

2 Onnarte NoAnexuT ToNbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOASALLMIA TPAPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBsan, ¢ koTopbiMK Y OnepaTopa CBSA3M 3akmn4eHs! 1OroBopbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N C Mmonocol nponyckaHns — ot 1 Kéut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caitte OnepaTtopa cBS3u. Pa3mepHOCTb MOMochl MpomyckaHus,
yKkasaHHas B HacToswem Onucanuu ycnyri, yctaHoBneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

4 «BHeLHUMY TpadhukoM cumTaeTcst Tpaduk, He NpuHaanexalmit cetsm OnepaTopa CBsi3u ¢ Nonocon nponyckanus — ot 1 Kbu/cek.

5 "MynbTmegma" cunTaeTcs Tpachvk Co cnelmanbHbIX MynbTUMeaMa CepBEpPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbI ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIAy Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JIOM.RU nnm u3
BHELUHEro VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpadhuk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpedneHHbIM ycrnyram 1 pacxofoBaHuio CpeacTB ¢ JuueBoro cueTa npepoctaenseTcs AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa cBsiav unv no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimm B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBS3u (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHMS, B0 B NNATEXHbIE
cucTeMbl (BKMioyas TepmuHanbl onnatbl Ycnyr).2. BesHanuyHbiM nepeuncrneHnem yepes uHaHCOBO-KPEAUTHBIE YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHbIX (UHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin céT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cB3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEXaeHNS
ABOHEHT B NnaTeXHOM AOKYMEHTE [OIKEH yka3aTb amumvio, MHULMAnbI 1 aapec, o KOTOpoMY eMy npefocTaBneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHs! Ha
caite OnepaTtopa cBsi3u.

Anpeca mect paboTbl ¢ aborenTamu: TL| PO Mockosckuin np-kT,108; TyTaesckoe Locce, 1; yn. CBobogpl, 4.7; Jlenunrpaackuit np-kT, 123

9 Ecnn ABoHeHT B MOMEHT 3aKmioueHus [loroBopa u/vnu 3akasa He Bbibpan noboit ApYroi 3 0CHOBHbIX TapuchHbIX MNIaHOB, MOMb30BaHIe YCyroi 0CyLIECTBAAETCS Mo
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntodeHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «Mega Ly npu TexHonoruu noakntovenns Gigabit
Ethernet.

10 Be3numnTHBIM TaputHbEIM NaHoM CYMTaeTCs TapudHbIA NNTaH, No KOTopoMy npefocTasnseTcs 6e3numuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCroBusiX, NPeayCMOTPEHHbIX AaHHbIM TapU(HBIM MaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcreeHHocTV OnepaTopa CBSi3N 1 nepefaeTcs B Nofb3oBaHne ABOHEHTY C MOMeHTa npefjocTaBneHns ABOHEHTY JocTyna K Ycnyram CBSi3y 1 NOANUCaHNs COOTBETCTBYHOLLENO
aKTa cAaun-mpUeMKM YCnyr no npefocTaBneHuio AoCTyna K Ycnyram CBs3u JO MOMeHTa npekpalleHus aeicteus [lorosopa. B cnyyae npekpaluenus geicteus [Jorosopa u
okasaHust OnepaTopom CBsiau COOTBETCTBYHOLLUMX Yenyr casiau OnepaTop CBsian Bnpase eMOHTUPOBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHWEM BCEX 3aTpaT Ha AGOHEHTa.

12 IMpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLM «KomnnekcHoe npeanoxeHne», AencTaytoLleii ¢ 1 okTsbps 2010r.
(nanee — Akuus), aboHeHTCKas nMnaTa yCTaHaBMMBAETCS C YYETOM CKWAKWA B pasmepe, NpesycMOTPEHHOM ycroBusMu Akuwu. ABOHeHTCKas nnaTa, nnata 3a BnajeHue U
nonb3oBaHne O6opynosaHvem (B cryyae, ecnv ObopyaoBaHWe nepefaHo BO BnafieHWe W nomnb3oBaHue ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHus B TeueHue
nepvoga paccpoyky [0 BbiNnathl NonHoM croumoct OBopynosaHus (B criyyae, ecnv OBopyaoBaHve nepefaHo B COBCTBEHHOCTb C PacCPOYKOM NnaTexa) CuChbiBaeTCs C
Jinuesoro cyeta AGOHEHTa aBTOMATMYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyHoLLEero 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e uMCnO MecsiLa, CriedyloLLero 3a MecsieM Nonb3oBaHust Ycryrol cesisu, Ha fluueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapucHoMy nnaHy, nnaTbl 3a BnageHue u nonb3oBaHne ObopynosaHuem (B cnyyae, ecniv ObopyaoBaHue nepeaaHo BO BNafieHe 1 Nonb3oBaHue ABOHeHTa), nnaTbl B CYeT
croumoctn OBopyaoBaHus B TeYEHWe NMepuoaa Paccpoykv A0 BbinnaTthl nonHon croumoctv OBopynosaHus (B crydae, ecnu ObopynoBaHue nepefaHo B COGCTBEHHOCTb C
pacCpoYKoil MnaTexa) — 3a MPEeAWEecTBYOWNA Mecsl Nonb3oBaHus Ycnyroit cessu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTbL OKalaHWue Ycryr cBsian. ABOHeHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXarkTcsi NocTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue u nonb3oBaHne O6opyaoBaHueM (B cryvae,
ecnn ObopynoBaHue nepefaHo BO BriafeHue M nonb3oBaHne AGOHeHTa), nnatbl B cyeT ctoumocT OBopynoBaHWs B TeyeHue nepuopa paccpoyki A0 BbIMMaThl MOMHOM
croumoctn ObopynosaHus (B cnyyae, ecnv OBopyanoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru casav «[omaluHuii TenedoH «om.ruy, a Takke cnucaHue 3TUX CPELCTB NMPOMOPLMOHANbHO pasMepy nnathl 3a YCryru CBsia,
OKasblBaeMbIx 1o AkLK, 0T 06LLero pasvepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble No AKLMK.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

Tapudbl Ha JONONHUTENbHbIE yCNyTyn

Ne Tapudbi PazoBo B mecsuy Mpum

1 CwmeHa umenn (login) 100 py6. 1

2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo

3 CwmeHa napons (Ha caiite OnepaTtopa cBsi3u) BecnnatHo

4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cesiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.

5 MpenocraeneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAage (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy

6 Mpenoctaenenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuMio AGOHEHTa), 3a 6 py6 1
nmuct A4 Yo
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KayecTBE OCHOBHOTO, Ha pyroi

7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNoMHUTENbHO K TapudHoMy nnaHy, BecnnatHo 3
BblGpaHHOMy AGOHEHTOM B KAa4YECTBE OCHOBHOMO

8 /3meHeHme foroBopa B CBA3M C u3MeHeHueM ABOHEHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npepocrtasnerus goctyna Wi-Fi) n AGoHeHTCkon nuHuM) yo-

9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (Mpu Hanuumn OBopynoBaHus (ons Tapuda 10 0v6
npegocrasnenns goctyna Wi-Fi) n AGoHeHTCkoi niuHum) PYo.

10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[ByXAnana3oHHoro '

1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15




r. SIpocnasib

12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6.
13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccusi Ha OTNMYHO 1 py6. 1,6
ABoHeHTy npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHWS Ycnyramu cBsan B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLanHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok npefocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiaw C
15 ucnonb3oBaHuem Cepauca «ObeLuaHHbIn nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JcyTin

Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBs3u. Mpn aTom aboHeHTCkas nnaTa cornacHo
TapudHoro nnaHa 1 croumocTb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracutb B Te4eHne Cpoka npesocTasneHns cepaica. Cepauc akTueupyeTcsi AGBOHEHTOM CaMOCTOSITENBHO B pasfene
«JInyHbIN kKabuHeT» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncre — HIC) no cTaBke, yCTaHOBNEHHOM 3aKOHOAATENLCTBOM PO.

CnevyanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIIKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyerus, npeaoctaensieMblx AGOHEHTOM.

AxTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaene «/InyHblIi kabuHeT» Ha calite OnepaTtopa cBsiau

Bl —

Mp1oCTaHOBMEHME OKa3aHWs YCNyT CBSI3M OCYLLECTBASIETCS B NOPSAKE, NPedycMoTpeHHOM [loroBOpOM, ECIM MHOE He MpedycMOTPEHO Ha caiiTe OnepaTopa cBsau.

BecnposoaHoit mappyTusatop Wi-Fi, BecnposoaHoit MapipyTtusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), vcnonb3oBaHHble
OnepaTopom CBsian Npu npesocTaBnednn ABOHEHTY [OMOMHUTENBHO YCMYrM U yKasaHHble B akTe CAa4qu-MpUeMKU YCryr Mo MpefocTaBneHuio AOCTyna, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cesian 1 nepegatotcst AGOHEHTY BO BniafieHue v nonb3oBaHue 40 MOMeHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.

VckntoyaeTcs BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceTW VIHTepHeT co credylowmmin AOMeHHbIMM MMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTU AocTyna MoxeT ObiTb ocyliecTBneHo AGoHeHToM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBf3u nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBMeHHbIMU OnepaTopoM CBsiaW, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHus. BosobHoBneHue Bo3moxHOCTM fJocTyna k CaitTam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHMW COOTBETCTBYHOLLIETO 3asBNeHnst ABOHEHTa B MecTax paboTbl ¢ aboHeHTaMK, ycTaHoBNeHHbIMKU OnepaTopom CBA3M.

Ha nepvoa aktuBawum TapudHoro nnaqa XXL no yeMoTpeHuio ABOHEHTa MOXET BbITb BbAENEH CTaTUYHbIN peanbHbIi IP-aapec Ans nonb3oBaHus Ycnyramu cessu 6e3 B3MMaHusi pasoBoit 1
€XeMecsiYHO NnaThl 33 BblfeneHue cTaThiHoro peansHoro IP-agpeca.

CXEMA BKNIOYEHWA MNOJNIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYOBAHWUA MO TEXHOJNIOIMN FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
Onepatopa cBA3M AGoHeHTa

PNb3IOBATENLCKOE
(oroHeuHoE)
O6opyaosanne AGoHeHT
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CXEMA BKNIOYEHUA NONb30BATENbCKOI0 (OKOHEYHOI0) OBOPYOBAHUA MO TEXHONOrMU WNGN
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