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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE YCNYT

1.1.  Onepatop cBsiau npegocTaBnsieT ABOHEHTY TenemaTuyeckie YChyru CBsav (GOCTyn Kk ceTu cBsan Onepatopa CBS3W, K MHC(OPMALMOHHBIM CUCTEMAM WMHEOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX CETEH, B TOM uYMcre K ceTu VIHTEPHET, NpueM 1 nepefauu TENeMaTuieckux SNMEKTPOHHBIX COOBLLUEHM) MMM ycryru CBSiau B CeTU nepedayu AaHHbIX, 3a
UCKNIOYEHEM Nepesayn ronocoBon WHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lenei nepegadn ronocoBoi MHGopMaLmu; JoCcTyn K
ycnyram nepefays AaHHbIX, OKasblBaeMbIM [pyriMU onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBs3u Onepatopa cBsau), (danee — Ycnyrm
CBSI3W), «Kak eCTb» W B TOM BUAE, B KOTOPOM OHU AOCTYMHbI HA MOMEHT MX NpefocTaBrneHusi, a AGOHEHT 0bsi3yeTcst onnaunBaTh YCIyri CBi3V B MOPSAKE, B CPOKM M Ha YCIOBUSIX
npegycmMoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue koTopoil He 6bino npesycMOTPEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKasaHa TONbKO NP HaMUYMN TEXHUYECKOI BO3MOXHOCTM [N1sl €8 OKa3aHMs.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANs 3TUX Lieneil YHUKaNbHOro Koaa aeHTUMKaLK;

«Ommcanme Yenyr» - HacTOsILMIA [OKYMEHT, COAEpXaluwii onucaHue, TeXHU4Yeckne OCoBEeHHOCTM W npaBuna NpPefoCTaBneHWs W Monb3oBaHWs YCmyri, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamkax npedocTaBneHus Ycryrn u apyryto Heobxogumyto uHdopmauuio. Onucanve Yenyr pasmeluaercs OnepaTopom CBsiaW Ha cailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHns 3akasa;
«[Mepemelerne» - HanpasneHne OnepaTopoM CBA3M NoCTynatolmx oT ABOHEHTa AeHEeXHbIX CPEACTB Mo [aHHOMY [loroBopy Mnm oTAenbHbIM 3akasam B CHeT NoralleHns paHee
06pa3oBaBLLeiiCs 3a[0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbH
npuobpeTeHns Yenyr;

«ABOHEHTCKas NMUHNS» - NUHAA CBA3W, coepmHsiowas Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cesisn Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Onepartopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CPeAcTBa M MporpaMMHoe obecneveHune, KOTOpble MOTYT BbiTb YCTaHOBNEHbI B MMoMelueHnsx B Lensx npepsocTasnenus Yenyr no [lorosopy u
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BiafieHne 1 Nonb30BaHue B AeHb NpeaocTasnenns foctyna k Cet no AKTy caadmn-npuemki Yenyri no npeaocTaeneHmio goctyna. Aapec
yCTaHoBKK, BMA, (TvN) Wiunn ctoumocTs ObopyaoBanus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans okasaHus YCnyr cBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY Ans MOAKMIOYEHUS K Y3y CBSI3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHve NpefocTaBneHns YCmnyri Ceaany — 03Ha4aeT Nepepbis B NPeAOCTaBNeHn YCnyru CBA3m, 3aperncTpupoBaHHbIil TEXHeckoit cryxboit Onepatopa caasn;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycnyra cB3u» — [eATeNbHOCTL Mo npuemy, 06paboTke, XpaHeHto, nepeaavye, 4ocTaBke COOOLEHA ANEKTPOCBAMN;

«Ycnyra no NpeAoCTaBNEHNO AOCTyNa» - COBOKYMHOCTb AeicTanii OnepaTtopa CBA3u, HanpaBneHHbIX Ha obecneyeHine BO3MOXHOCTI Oka3aHus AGOHEHTY YCnyr CBA3W 1 BKIKOYAIOLLNX
chopmupoBaHne ABOHEHTCKO NMHWM W NPUCOEAMHEHME C ee momollplo [Monb3oBaTenbekoro (okoHewHoro) obopypoBaHusi ABoHeHTa K Yany cBsiaw, odopmnenue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoyaTh B cebs
ocyLecTBneHre OnepaTopoM CBS3W UHbIX AECTBIN, MPEAYCMOTPEHHbIX BblIGpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4OCTyna;

«[lononHuTenbHas yenyra» - yenyra, npefoctasnsemas Onepatopom CBA3 B JOMOMHEHNE K MHbIM Ycnyram no [loroopy Npu Hanu4iv TeXHNHECKOI BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBsan) — ycnosust onnatel Yenyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNyry;

«Tapudbl npefocTaBneHUs AOCTyNay - YCNoBuMs NpefocTaBneHus octyna AGoHeHTy k CeTu v onnatbl Ycnyri no npefocTaBneruto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna go 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO XKe KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyrv no [loroBopy Ha npefocTaBneHue ycnyr ceaau;

«TapudHble nnaHbl» - YCroBUs NOMb30BaHWS M Onnathl YCnyr cBA3N;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYIM» — YCNIOBUS NPELOCTaBEHNs 1 ONnaThl [JonoNHUTENbHbIX YCNyr, Oka3biBaeMblx OnepaTtopom cesian ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLEei OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«Y3en B3Ny - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTu 1 BbIMOMHSIOLME (YHKLAM CUCTEM KOMMYTaLK;

«CeTb cBsi3u» (CeTb) - BCE pacnpefenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha N6OM BELHOM NpaBe U NpeHa3HaYeHHbIe Ars okasaHus YCryr cBsiau;
«[MomelLieHne» — MOMeLLieHIe, HaXOAALLEEecs BHe 30HbI 0TBETCTBEHHOCTM Onepatopa cBA3K, rae MoxeT ObiTb ycTaHoBNeHo ObopyaoBaHue Ans npeaocTasneHns Yenyr no florosopy,
npuHaganexatiee ABOHEHTY Ha kakoM-nnbo BeLHOM npase;
«TexHomorust foctyna* - MeTo npegocTaBneHus goctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 40 1 [6uT/cek;

*Mpy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOI TapueHbINA NNaH» - TapuchHbIiA NRaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCS Ny NPefoCTaBneHnt JOCTyna K Ycnyre u MoxeT
ObiTb M3MeHeH B fanbHenweM AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYHOLLEr0 B MOMEHT aKTMBALMK, He MO3[Hee MOCNEeAHero yucna Mecsua,
npeaLLeCTBYOLEr0 Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbli ocHoBHOWM TapudHbid nnaH Gymet AedcTBOBaTh C 1-r0 uucna criedyrollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NNaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBHCUMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBIA TapudHBIA NMaH, eCriM MHOE He MpeaycMOTPEHO ycnosusmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He N3MeHUN TapudHBIA NnaH, To B CriedyioLiemM MecsaLe [eiiCTBYeT TapuHbIl NnaH npeablayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
BnageHue v nonb3osaHue OBopynoBaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT cToumoct OBopynoBaHust B TeueHue
nepuoaa paccpoykyu [0 BbinnaThl NonHol croumoctn OBopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaHo B COBCTBEHHOCTb C paccpouKol nnatexa) cnuckiBaeTces ¢ fuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna Mecsla nonb3oBaHNs YCnyroit, Nocne Yero NPOMCXoAUT aBTOMaTUYeCkas akTUBaLyMs OCHOBHOO TapudHoro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswm Onucannem yenyru. B cnyyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafieHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHue NepesaHo BO BrageHue
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHus B TEYEHME Neprosa Paccpoykyi 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepeaaHo B coOBCTBEHHOCTb C PACCPOYKON MAaTexXa) U NPU 3a4nCrieHnn B AanbHelwem A0 15-7o yncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBO CHET eHeXHbIX CPEACTB 0
pa3mepa aboHeHTCKOM NnaThl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecn ObopyaosaHve nepeaaHo BO BNafeHue 1 nonb3osaHne ABOHeHTa), nnatbl B CHET
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACcCpOYKM [0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUKom
nnatexa) aboHeHTCKasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeyeHme
nepuofa paccpoyku cnnckiaeTes ¢ Jlnuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero MPOVCXOANT aBTOMATUYECKas akTUBaLMs OCHOBHOMO TapudHoro nnaxa,
[AeCTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOrO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCNyramu CBSiai BHE 3aBMCMMOCTM OT Hanuumus Ha JIMLEBOM CyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna TekyLero Mecsiia Ha JuueBol cueT ABOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
Bnagenve v nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaoBaHie nepeaaHo BO BriaaeHne W nonb3oBaHne AGOHeHTa), nnatbl B c4eT cToumocTi OBopynoBaHus B TeueHme
nepuofa paccpoykv Ao BbinmaThl momHoi ctoumocT OBopynosaHus (B cnyvae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoykol nmnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiiTe Onepatopa cBsiau B pasgene «JIMYHbIA kabuUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
[ENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswmm OnucaHneM yeryru He npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBA3W BHE 3aBUCMMOCTM OT Hanuuus Ha Jluesom
cyeTe AEHEXHbIX CPEACTB, [AOCTATOYHbIX ANS akTuBauum TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyllero Mecsila akTMBMPOBaTb APYroit OCHOBHOW TapudbHbI NnaH,
AECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHne Ycnyramu no npasunaMm, YCTaHOBMEHHbIM HACTOSLLMM NYHKTOM. B aTom cnyyae, npu
“3meHeHUN 6e3numuTHOro TapudHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTL MOTPEBNEHHOrO A0 MOMEHTa akTUBaLMKU HOBOrO TapudHOro nnaHa
Tpaduka nepecuuTbIBAETCS € 1-T0 YMCna TeKyLIEero Mecsila Ha YCrioBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro nmnaHa. Mpy W3MEHEHUM OCHOBHOTO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaH1e YCnyrami BO3MOXHO Npy Hamnuum Ha Juuesom cyete ABOHEHTa nocne akTvBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBSI31 BHE 3aBMCMMOCTY OT HanMuust Ha JIMLIEBOM cyeTe AeHeXHbIX CPeaCTB, AOCTATOMHbIX ANs akTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
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nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTM4YEeCKoro Nonb3oBaHus Ycnyramu. MpaBuna uaMeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOTO MecsLa BOIMOXHA aKTUBALMS TONbKO OAHOTO OCHOBHOTO TapudHOro nnawa. Hanuume akTnpoBaHHOIO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS MONL30BAHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U npefocTaBneHus JocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OMH AONONHUTENbHBIA TapUDHBIA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBUS aKTMBALWK, MOMb30BAHUS 1 CPOK AeNCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHbI B Ka4ECTBE AONOMHUTENBHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudpHOro nnaHa sBnseTcs
06513aTeNbHbIM A5 NONb30BAHWS AOMOMHUTENBHBIMK TapudhHbIMM NaHaMK.

TepMVIHbI, ucnonb3yemble B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, Takum o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble YCnoBu4, yKa3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, yKkasaHHom B ﬂoroaope, ecnv OnucaHnem yCJ'IyI' unu 3aka3om He npeaycMoTPEHO Apyroe.

3. TEXHUYECKME NOKASATENN N TEXHUYECKMKWE HOPMbI YCITYTW CBA3N e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorum Ethernet ¢ ncnonb3sosannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns aboOHEHTCKOM NMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Etheret - He
Gonee 100 Méut/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n CeTbto Onepatopa cBsiav B
cpenHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMmu yanamu Cetn Onepatopa cBa3n He [OmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - no 1 [uT/c, ecnu uHOe He NpeayCMOTPEHO COOTBETCTBYIOLUMM TapuHbLIM MaHoM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaBneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT C B3 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsian AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBA3V MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBavue v Bufbl [lonmb3oBaTemnbckoro
(okoHu4eHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoii
®depepaluu, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKe yKasaHHOE B HACTOSILLEM MyHKTe 060pyAOBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNT MECTHOMY, 0GLLEPOCCUIACKOMY UMW MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHabl Hacumns, pasxuraHus pacoBow MIm
HaLWOHarbHOM Bpaxbl, ANS XyUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NBLIM cnocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarsl, MOHOCTbH0 UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLEO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefeniTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLErO Win
(hanbcuuLMpoOBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AENACTBMS:

4.1.5.1. MaccoBasi paccbinka HECornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHBIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nomydartene, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mo 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHON NMOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOTO 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKNaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCEM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3melueHnve B noboit koHdepeHuun Usenet unn apyroi koHdepeHLmm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOM
KoHdepeHUMM unmu cnmucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHLun, dopymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNAMHOrO, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, COAEpXKaLLMX NPUNOXEHHbIE (haiinbl, kKpoMe
cryyaeB, Korfja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOHbepeHLMN npeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM paHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILIMKOB, aApPeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NpY COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, 3 kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOrO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMS Ha ABoHeHTCKyto nuHmio u OBopygosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHME YCTporCcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. obecneunTb npoBeneHue Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb JoCTyn cOTpyAHUKkam OnepaTopa CBA3N ANs okasaHus YCnyr, yeTpaHeHnst Henonafok, HEUCNPaBHOCTEN, a Takke Ans MPOBEAEHUs MNaHoBO-MPOMUNAKTUYECKUX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onucanmem Yenyr. B cryyae HeobxoanmocTi 0bpaLaTbes OT CBOEro UMEHM B OpraHbl YNpaBneHust MHOrOKBapTUPHOTO XUIOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCS YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsiau B MOMELLEHNst AAaHHOTO JOMa C LieMbk YCTpaHeHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PacONOXeHHbIX B [oMeLLeHM.

4.1.9. He npucoeanHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM TpebOBaHMAM; MCMONb30BaTh ANS AOCTYNA K
CeTn Onepatopa cBs3u TonbKo Takoe [Nonb3oBaTenbckoe (OKOHeYHoe) 060pyA0BaHIe, KOTOPOE UCTIPABHO, 1 CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cryyasx MpepbiBaHns NPenoCcTaBneHnst YCnyry cssun 1 (mv) yxyaleHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOrOBOPEHHOCTSIMM.

4.1.11. TMpm pactopxeHum [loroBopa n/mnu nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMKM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBaeTCs obopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy xuTenbctea B lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MoMeleHWs Ha okasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeH CBOEro npasa BafeHus v (Unu) norb3oBanus MomelleHeM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurium, NacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA W T.N.) B CPOK, He npesbiwwatowni 60 (LLlecTnpecsatn) Heil ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u Oka3aHHble Ycnyrv onnadunsatoTcs ABOHEHTOM 3a BECb Nepyoz 0 MOMEHTa NMpeKpaLLeHs OkadaHns YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwuxcs B Momelenuu, u cobnioaenue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposaTtb OnepaTopy cBsiau yObITKA B Cyyae yTpaThl Unu noBpexaeHnst AGOHEHTCKONM nunuu unn OBopyaoBaHUs (3a UCKNHOYEHUEM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBA3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBAW C [ENCTBYIOLUMM 3aKoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHnss OnepaTopom CBSi3W COOTBETCTBYtowero cyeta. OnepaTop cBA3u 0CBOOOXAAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLOBaHWM CBS3M M TENenpueMHuKe, Haxopslmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HauYMCrISIETCs M OnnavuBaeTcst
ABoHeHToM. He pomnyckaTth CaMOBOMBHOMO BCKPbITUSH /UMK NOBPEXAEHUS YCTpoicT CeTH, CaMOBOLHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MMHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM No [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTH, OnepaTop CBs3V MMeET NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [lorosop. He fonyckats ucronb3oBaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyue napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBus napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NnL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHust AGOHEHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM Sk3emnnspom O6opygosanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BnafeHue v
nonb3oBaHne AGOHEHTa), 3a kaxablii ak3emnnsip OBopynoBaHWs B TeueHWe Mepuoaa paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA NraTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om yctaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke U Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa cBs3n, Npu NPeaoCTaBneHMM Takoi BO3MOXHOCTM OnepaTtopoM CBSau



r. Yoa

4.1.19. CobritoiaTb yCroBUsi MApKETUHTOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBSI3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caitte OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHEHTY Bbinv OkasaHbl YCRyru, v BbINONHSTL UHblE 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopom CBsSi3W WM NMPUOCTAHOBUTL OkalaHue Ycmyr, obpaTvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAeTCs CO [HSI, CreayHoLero 3a AHeM nonyyerust OnepaTtopom
CBSI311 COOTBETCTBYHOLLETO 3asiBNEHMS, €Crii Bornee NO3aHUIA CPOK HE NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs nnaTa 3a BeCb Neprog NPUOCTaHOBMEHIS
OKa3aHus Ycnyr cBS3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOrO MepeHanpshkeHus, B TOM YuCrie WMMYNbCHOTO, MOMb30BATENbCKOTO (OKOHEYHOro) W (Unn) MHOro 06opyAoBaHMS,
MOLKIMIOYEHHOTO K abOHEHTCKOM NUHMW. 3aluuTa OT SMEKTPUYECKOTO NepeHanpsikeHust JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCryaTaLumn
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHBIM [EACTBYIOLNM 3aKOHOLATENLCTBOM TpebGoBaHMAM, NPefoTBpaLLaoLLMX
NpUYMHEHE BpeLa 300POBLIO W XU3HW, YLepba UMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEYHOTO) U (MNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHNs.
ABOHEHT YBEIOMNSETCS, YTO NEepeHanpsHKeHne MOXeT NOCTYNUTb MO CETAM Nepefayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fnyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWM. MepeHanpsikeHust Ha abOHEHTCKOM NMHUM NOSBNSIOTCS
no HesasucsLLMM oT OnepaTopa CBsian 06CTOATENbCTBAM, NPU FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHBIX TOKOB NMPY rPO30BbIX paspsaaX, BO3HUKHOBEHUN TOKOB
NPy KOMMYTaLMN MOLLIHBIX MHLYKTUBHbIX HArpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MUHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3MeKTponepeaay,
3aMblKaH1S CUMOBOM CETW WM BbICOKOBOMLTHOM NUHMW 3MEKTPONEPeaydn U NpoUMX TEXHOTEHHbIX 1 hopc-MaxopHbIX obcTosTenbCcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
3neMeHTax KpenneHus abOHEHTCKOM NMHMN MOXHO HabnogaTh, Kak Npu KOTTeKHON 3acTpOiike, Tak U B MHOrOKBAapTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs neper] NOAKMHYEHNEM 1Nk
oTknioyeHeM kabensi ot O6GopynoBaHWsi Bcerda BblkNtouaTh arekTponutaHue OBGOpYaOBaHMS, KOMMbHOTEPOB, WHOro obopynoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE NOCNeACTBUS B Criyyae HecobriofeHnst ABOHeHTOM HacTosLero nyHkTa OnucaHus yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacue Ha npepoctaeneHne OnepaTopoM CBS3W KOHCYMbTaLMiA, BKIOYas HacTPONKy 06opyaoBaHus, NyTeM MUCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCYNbTaLM) U rapaHTUPYET HaNMWYMe COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
UNKM nonagaroLLyx B 06bEKTIB KaMepbl NPU MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiav 1 orpaaut OnepaTtopa cBsi3un
OT NMoBbIX MPeTEH3NIA TPETLUX MWL, B CBA3M C NpeocTaBNeHeM KoHCynbTaumu. OnepaTop CBS3u He MPefoCTaBNsieT HUKaKMX rapaHTil mMbo pekoMeHAaLuil 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 3@ NOCNEACTBMS UCMOMb30BaHMS ABOHEHTOM 060pyAOBaHUS W NPOrPaMMHOr0 0BecneyeHns, MpUHaANeXaLLero TPeTbM NULaM, NP1 MOMYYeHUN KOHCYNbTaLM.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedoHOB M T.N.) TPETbMX UL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems ABGOHEHT HOMKEH MPUHATb Mepbl MO MPefoTBPALLEHNI0 UCTIONb30oBaHNs pecypcoB CeTn VIHTEpHeT TpeTbuMM nuuamu OT ero UMeHn (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VIHTEPHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyet cnyxe6Hoit MHhopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HecyLLeCTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, Koraa 1cnonb3oBaHue kakoro-nnbo pecypca Cet VHTepHeT
B SIBHOV (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cs3u OnepaTopa CBS3W Ans Nponycka UCXoasLLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHBIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHUPOBAHHOTO AocTyna k pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTie B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CyYaEeB, KOrfla aTaka Ha CETeBOM PecypC NPOBOAMTCS C SBHOTO pa3peLleHus Brajernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne sanpelueHs!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (PYHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. leiicTBus, HanpaBrneHHble Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoaudMKaLMs NporpaMMHOT0 0BecneyeHnst UMk AaHHbIX, He npuHaanexalnx AGoHeHTy, 6es cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaToOpaMi AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BecembicneHHol nnm BecnonesHon MHGopMaLmn, Co3AatoLLEe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl UM 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee anemeHToB. He
ponyckaeTcs BkItoueHue B O6opyaosanue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmnexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBana Obl HeA0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamu, a Takke OnepaTUBHO pearvpoBaTb Npu OBHapYXEHWW Cry4aeB Takoro WCMomnb3oBaHus. lMpuMepamn MoTeHUManbHO NpobnemMHoN HacTPOIiK CETEBBIX PECYPCOB M WHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEeKTPOHHOM NoYThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpencTBa, N03BONAIOLLME TPETHUAM NULIAM HEABTOPU30BAHHO CKPbITh UCTOYHWK COEAMHEHUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.M.);

4.2.7 4. 061Len0CTYNHbIE LUMPOKOBELLATENbHbIE aipECca NoKambHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChIMKY C HELOCTATOMHOMN aBTOpPU3aLME MOMMUCKU UNK 6e3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetowmmucs y Oneparopa cBsau
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWMHUW, MPEnsTCTBYHOLUME MOMb30BaAHUK YCRyramu, npy YCHOBUM BbINONHEHUs ABOHEHTOM
0bsi3atenscTa no [loroopy, He no3aHee yem B TeveHue 10 (Jecsitn) paboumnx aHel co AHS perucTpaumn 3asiBku, a B Cyyae NOBPEXOEHUs MarucTpanbHbix ceteit — 14 (YeTblpHaauatm)
paboumx Hel, 1 BLINONHATL MHble 06513aTenNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHUS HOBbIX, M3MEHEHUS AenCTBylOWMX Tapudos, B nopsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, eCcnm MHOe He NPeSyCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHbIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerist Yenyrv CBsiaw, Npu Hanuquv NUCbMEHHOTO NOLTBEPXKAEHUS CO CTOPOHbI TEXHUECKOI cryxbbl Onepatopa cBsi3n.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBneHn YCnyr CBA3n, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNAaHOBO-NPOdUNAKTUYEckux paboT, He
nosaHee, Yem 3a CyTkW 4O Mpeanonaraemoro Hayana WX NpoBeAeHWs, MyTem pasMeLleHns MHGopMaLmin Ha COOTBETCTBYytoWMX caiTax Onepatopa ces3u. MpoBefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBNEHNst YCNYru CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBA N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOr0 obecneyeHus,
HanpaBreHHOro Ha OrpaHNyeHue pacnpocTpaHeHns «cnama» AboHeHTam. OrpaHuyeHne pacrpocTpaHeHns cnama ocylectansetcs OnepaTopom CBA3u B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYCMOTPEHHOM
AeCTBYIOLMM 3aKkoHoaaTenbCTBOM. OnepaTop CBA3M He rapaHTMPYET NOMHYI0 3alLUTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHO 1 KpYrNOCYTOYHO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMaLMIO O NOPSAKE 1 YCMOBUSIX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TorvHa v Mapons - npu HamU4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nyTem coobLueHns afpeca NpesocTaBneHns
YCIyrv CBA3M M hamunum, Menm, otyecta ABOHEHTa N NaponbHOro CrloBa, B Cryyae npefocTasneHns OnepaTopom CBA3M Takoil BO3MOXHOCTM ABOHeHTY. OnepaTop cBAan nmeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHNSI HENOMHOM UMW HETOYHOI MHAOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 33 AHW, B TOM YUCHE NPEBbILLAKILME HOPMATUBHBIA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins ochopmnenmns nepepacyeta AGOHeHT 06s13aH 06paTUTLCA C COOTBETCTBYHOLLIM
N1CbMEHHbIM 3asBrneHnem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMELManbHbIX akumsiX, NpoBoAuMbIX OnepaTopoM CBS3W, YCTaHABNMBAILLMX YCOBMS NPESOCTaBREHNst YCMyr, OTAMYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaueM. O NPoOBEAEHUW [aHHBIX aKLuiA, yCroBUsX akuwmii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pa3MeLLeHUst MHOPMaLMK Ha caiiTe
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Onepatopa cBsiav U/Uin JONONHUTENBHO B APYrX (hopMax no yeMoTpeHuto Onepatopa cBs3u. Yuacte AGOHEHTa B MapKeTUHIOBBIX W MHbIX CNeLuanbHbIX akLUsX, a Takke cornacue ¢
WX YCrIOBUSIMM MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMETKamMu B 3akase. B cnyyae oTkasa AGOHeHTa OT y4acTusi MapKETUHIOBbIX 1 WHbIX CrieLyanbHbIX akuusx ABOHEHT Bripase
06patnTbCs k OnepaTopy CBSA3N C COOTBETCTBYIOLMM 3aSBNEHNEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTere [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3agomkeHHocT no Tapudam Onepatopa CBSA3u, ECIN MHOE He NPefyCMOTPeHO HacTosLM Onucannem Ycnyru.

4.5.1.2. TIpou3BeCcTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OkasaHUs YCnyr, cBsidaHHoe ¢ 3ameHon OB6opyaoBaHus, nporpaMmMHOro obecneyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOAUMOCTbIO NoaAepXaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopme no
ycmoTpeHunto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e30macHoCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegocTasneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN TEeXHWYECKOW SKCTAyaTaLuum UMW  MCronb3yeT HecepTuduumpoBaHHoe [lonmb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecrM mnonyyaet
HecaHKLMOHMpOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiake Tapudbl NpedocTaBneHust goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyrk, a Takke Tapudbl Ha ObopypoBaHue,
n3secTuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMM U (nn) MHAOPMAaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Crocobom no yemoTperuto OnepaTopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nUUaM 3akmioyaTb [loroBop, a Takke OCyLecTBNSTb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YKCEe NS OCYLLECTBIIEHNS MH(OPMaLMOHHOTO obCmy)mBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NuLaM npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK NPELOCTABNEHIAA Y CITY T CB A3V

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyru no npefocTaBneHno A0CTyna, 3a BriageHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopyanosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BMafjeHne 1 Nonb3oBaHue), OnmaTy B CHET CTOMMOCTY NAaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecn OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON NiaTexa) B NepsoOM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AKTa coauu-npuemky yenyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIN NnaTex 3a Nonb3oBaHWe Ycnyramu CBs3W B pa3mepe, YCTaHOBMEHHOM HACTOLAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenunto goctyna ABoHeHTy okasbiBatotcs Onepatopom cBsiau B Tevene 5 (MaTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOAHOM 06beme, ecnit MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBeplueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre cesisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPEfOCTaBNeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHio [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawo. PakT Hapnexallero okadaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM caumn-npuemKki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenexve Yenyrv CBA3n B nepsoM MecsiLie
AeiCTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 40CTyna, ecii MHOe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT NoNb30BaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEOBXOAMMAs TEXHUYECKas UHGhopMaLWst st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons W MoNyYeHns MHOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3aHHBIX C 1cronHeHreM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3u nocne
3akrioueHus [loroBopa 1 noanucaHus 3akasa napornbHyto (pasy 1 kItouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsisu coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YkaaH!s UM NaporbHOM dpasbl 1 KMoYeBOro CroBa.

5.7. B cnyyae W3MeHeHMs HAacCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOMO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HeCeT HUKAKOW OTBETCTBEHHOCTW 3a NOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [loroBopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO U
O6opynoBatue (B cnyyae, ecriv O6opyaoBaHWe NepefaHo BO BRageHue u nonb3oBaHue ABoHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBuS 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTW No
Bo3BpaTy ABOHEHTCKoN nuHuM OnepaTop CBSI3W UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHUS PACXOAOB, CBA3AHHbLIX C e
BO3BPATOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHun ABGoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoeaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTthl cornacHo Onucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMIO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnydae yTpaThl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHus AGoHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osaHne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BNajeHne 1 nonb3osaHne AboHeHTa OBOpyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BOaMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero 13 cTpos ObopynosaHus Onepatopy csssu. Mpegocrtaenedne ObopyaoBaHus ABGOHEHTY NMpou3BoauTCs NMoObIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpaYeHHOro Ui noepexaeHHoro O6opynoBaHus, AeiicTBytoler y OnepaTopa CBS3W Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B cnydae NOATBEPKAEHUS TexHU4eckummu crneumanuctamu Onepatopa cesiau, 4To Bbixod OBopynosaHus M3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEXAEeHNS MepedaHHoro BO BRadeHne W nomnb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM u4ucne
nospexaeHni kopnyca ObopyaoBaHus, He No3BoNsioLLMe B AanbHelileM akcnnyaTuposatb O6opynoBaHne nnnm CyLiecTBEHHO HapyLlatowmx BHelHuiA Bua ObopynoBaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHeHta ObopynoBaHus 3 CTPOs Mo BUHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABWNA NOJNTIb3OBAHUA YCNYTAMW CBA3N .|

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHeEHT 06s13aH HeMeNeHHo onoBecTUTb OnepaTopa CBsI3V O Pa3rnaLleHn KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu NGO CaMOCTOSTENBHO B pasgene «JIMYHbIi
kabuHeT» Ha caiite OnepaTopa CBsi3u, a Takke no uHULmaTee OnepaTtopa CBsi3W NOCHNE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHIUS C AGOHEHTOM.

6.5. Pa3smelyeHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W ocTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemnyram v pacxofoBaHunio cpeacTs ¢ Juuesoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JuueBoro cyeTa Ha caite OnepaTopa CBAi3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsia3w YCnyru He npefHasHadeHsl Ansi paboTbl C MPUIOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCTaburbHOE COEANHEHIE C KOTOPBIMI Yepes CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOb | VA T1TATEXKY! s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycmyri, [elicTBylolMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsian. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
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(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru cassu Onepatop CBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3mMelleHnst MHdopmaLmm Ha caitte Onepatopa CBS3u W/nn AONOMHUTENBHO B ApYrinx (hopmax no
yemoTpermnto Onepatopa cBs3n. Pasmep aBoHEHTCKoI nnaThl 3a Mecsl, B KOTopoM ABGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycrnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyna NPOnopLMOHanbHO KONMYECTBY iHEN NOMNb30BaHUS Ycnyramu Cesiau.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBA3W MOXET OCyLlecTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuueBoro cyeTa ABGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBsi3M, B cnydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemyCMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/munv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaTthbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaunsaTb abOHEHTCKYlo NnaTy A0 MOMEHTa MpekpalleHns [eicTBuS
[oroBopa n/vnn 3akasa, ecrv NHoe He MpefycMOTPeHo Hactoswmm OnucaHnem Ycnyr. Mnatexu 3a npefocTaeneHne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHnem (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B Te4eHWE Nepuoga paccpouku 40 BbINNaThl NomfHoii croumocTt ObopyaosaHus (B
cnyyae, ecnv O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKO NaTexa) HaYMHAKT HAYNCIATLCS U BUMATLCS, @ YCIyrit CBA3M HaUMHAIT OkasbiBaTbcs OnepaTopoM CBsiav C
MoMeHTa noanucanns CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio ocTyna (ECn MHOe He NpeaycMOTPeHo HacToswwmm Onncannem Yenyrin /unn CooTBETCTBYHOLLIM
3akasom), nnbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW Bbin NpefoCcTaBneH B COOTBETCTBIUM C paHee noanucanHbIM ¢ ABoHeHToM [loroBopom u/nnu 3aka3om, He3aBucUMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [onb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYUCTISIETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa \unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JTnLieBOI CHeT NepBOHaYanbHbI aBaHCOBBIN MNaTex B pa3Mepe, ykasaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMM4HbIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAanM4MK Takoi
BO3MOXHOCTM y Onepatopa cBsian) N0 B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBMSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, MO0 B NNaTexHble CUCTEMbI
(BKNKOYast TepMMHarbl onnathl YCnyr), U 3auucrnsiTes Ha JMuUeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mopnucaHusi 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEpY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLEeBON CHET NEPEeUNCRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNAoTCA Ha
TnueBoit cyeT ABOHEHTa W Y4MTBIBAKOTCA Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero othopmnenmst ADOHEHTOM NNnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHNSt ADOHEHTOM HasHaueHNst
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHust k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOWMM 3asiBNEHNEM C 00f3aTeNbHbIM YkadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
NpoV3BefEeH COOTBETCTBYHOLLMIA MNATEX.

[JleHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatkl no [loroBopy, cnuckiatotcst Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab Ans noralueHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoM3BOAMTL CBEPKY NnaTtexeil B ocnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBave ObopyaoeaHuem (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PACcCpOYKM 0 MONHON BbinnaTsl cToumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepesaHo B COBCTBEHHOCTb C paccpoUKom
nnatexa) Npou3BOANTCS [EHEXHbIMIA cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMYHBIMYM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3K (MPW HanM4uUK Takol BO3MOXHOCTY y OnepaTtopa cBsau), 1160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, oo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHUSI HA YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YYPEXOEHUSIMU, @ TakkKe WCMonb3oBaHWeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHANbI onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3M, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBA3W Yepes huHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B MNaTexHOM AOKYMEHTe [OMKeH ykasaTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoM3BEAEeHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru yKkasaHHbIX YUPEXOEHHIA, NNaTeXHbIX CUCTEM (ECTIM OpraH13aLVs, NPUHAMAIoLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexay;

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa UMEeT NPaBO OCYLLECTBAATL NEPEMELLEHME B CYET NOralleHUs 3a10MKEHHOCTU MO WHbIM [loroBOpaM Ha MpeLoCTaBMeHne YCryr Cesi3u,
3aknoyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCAyr MoyToBbIM (KypbepCKM)
OTMpPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl /MnKu Ha caiite OnepaTopa cBsiaw B pasgene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CMM MHOE He NPeayCMOTPEeHO 3akoHopaTenscTBomM PO. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OrPAHMYEHWE O TBETC TBEHHO C T 1/ 1500000000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HEoMnayeHHbIX, ONMaYeHHbIX He B NOMHOM 0Gbeme MNW HECBOEBPEMEHHO OMNayeHHbIX YCIyr 3a Kaxabi AeHb MPOCPOYKM BNOTb A0 AHA NOralleHWst 3afOMKEHHOCTH, HO He Gonee
CYMMbI, Noanexalyeit onnare.

8.2. CTopoHbl 0cBOGOXKAAITCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToATENbCTBA, JOMKHA B pasymHble CPOKM 1 AOCTYMHbIM cnocobom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3nNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHWE 1 AOCTYNHOCTb
OTAeNbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeM yanamu Ui cepeepami, KOTopble BPEMEHHO MM MOCTOSHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. OnepaTop CBsiav He 0TBEYaAET 3a obecneyeHre 6e3onacHOCTH komnbioTepa AGOHEHTa W MHOTO 060PYAOBAHMS, UCMOMNb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLMIo 1 He rapaHTUpYET, YTO COepXMMOoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NOHeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3M B pesynbTaTe UCMONb30BaHNA ABOHEHTOM Tex
UM nHbIX pecypco CeTn VIHTEpHET, a Takke 3a MoCneaCcTBUs UCNonb3oBaHust AGOHEHTOM MtoBbix BUAOB MHAOPMALWK W ycnyr, nony4eHHbIX AGOHEHTOM Npu Nonb30BaHUK Ycmnyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTii Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIN W YCAYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CAy4asX, MPeAyCMOTPEHHbIX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kayecTBO Ycnyr:

- B cnyyae c6oes B Monb3osaTtenbckom (0koHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtobbix TPETbIX MWL, €Cv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpaBsneHnem OnepaTopa cBsiau.
OnepaTop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENLHOTO KaYeCTBa COeMHEHNS KOHKDETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO WK He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa Unu NpUCOeanHEHNs K ABOHEHTCKOI TMHUN
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMK HenpaBuUbHON HACcTPOIKM Monb30BaTENLCKOrO (OKOHEYHOTO) 060pYLOBaHNs caMum AGOHEHTOM;

- 1cnonb3osaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpebosaHsmM OnepaTopa cBaaw;

- 1Cronb3oBaHie AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UMM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuIbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLME MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckas ckopocTb 06MeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona 06MeHa AaHHbIMK, OT COCTOSHUS SNEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbIMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHKME OCYLLECTBARET
06MeH AaHHbIMI), TaK 1 OT HaMMYMs MHbIX YCNyr, Oka3biBaeMblx OnepaTopoM CBs3u, B CBS3N ¢ YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMU B TeYeHue
BCETO nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O PA 15
9.1. Kaxabiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B Cuny ¢ AaTbl €ro nognucaqus obeumn CTopoHamu 1 JeiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3akasoB MOXET ObiTb OTMEHEHO NofnMcaH1eM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKkoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B ntoboe BpeMs B O[HOCTOPOHHEM MOPSIAKE,
NMCbMERHO yBeaoMuB ABOHEHTa O pacTopkeHnN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKINE MPUYNHBI 1



r. Yoa

WHbIE MPUYMHBI HE NO3BONSIOT JanbHelilee npefoctasnenve Yenyr. Mpu atom Onepatop cBsiav Bo3BpallaeT AGOHEHTY BHECEHHYH MraTy, ynnayeHHyo UM B Nopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM NCbMEHHOTO 3asBneHus AGoHeHTa, 0chopMnEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
cryyasx pacTopxeHus no uhmumnatvee Onepatopa cBsan ByneT cuMTaTbes pacTOprHYTBIM, @ OkasaHue YCryr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABOHeHTy JocTyna K Ycnyram
cBsi3u OnepaTopoM CBSA3N.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCckU NOHeCEeHHbIX OnepaTopom CBs3M pacxofoB No OKa3aHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX JO MOMEHTA PaCTOPXEHUS
[orosopa n/vnu noboro 13 3aka3os Ycnyr Brpase pacToprHyTb floroBop u/vnu nioboi 13 3aka3os B noboe Bpems B OQHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
Onepatopy CBs3V 0 pacTopxeHUN B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBS3u, €CIN MHOE He yka3aHo B HacTosieM Onucanuy Ycnyr u/unm cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKa3aHWe YCnyr npekpalleHHbIM CO [HSs, Criedylwmum 3a gHeM nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMIUCLIBAKOTCS [EHEXHbIE CPEACTBa 3a
cbakTU4eckoe Bpems Nomnb3oBaHmns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHbIe CPeACcTBa Bo3BpaLLalTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeictens 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npefocTaBNeHMio AOCTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AercTeus 3akasa (3akasos) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmuio AoCTyna.

10.1. B cnyyae nameHenus peksuautos OnepaTopa cBsisu, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro cooblueHmns Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpefoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO ycroBuii [oroBopa, B TOM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMoYeHWEM AOMONHUTENBHOTO COrMalleHmns. 3akmioyeHne [OMOMHUTENbHOMO COTMalleHns MeXay
CTOpOHaMM MpOW3BOLAMTCA MYTEM OCYLLECTBNEHWUS KOHKMIOAEHTHbIX [eiCTBUN, NoATBepxaatowmx cornace AGOHeHTa Ha w3meHeHue [loroBopa B mopsiike, MpemyCMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMoCTU u3MeHeHWst [loroBopa MyTem 3akMtoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT AGOHeHTa miobbiM
cnocofom no cBOEeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPeACTBOM SMEKTPOHHOMN NOYThI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COrMALUEHMs, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHO[aTeNLCTBOM. ECriv HOe He mpeayCMOTPEHO YCOBUSIMU JOMOMNHUTENBHOO COrnalUeHus, MOATBEPXXAEHNEM 3aKITOYEHUS ONOMHUTENBHOO COMaLLeHNst Co CTOPOHbI ABOHeHTa
SIBNSETCS NPOLOMKEHNE NMONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [JOMONHMTENbHOM COFMALleHUM AaTbl €ro BCTYMNEHUs B cuny. B uHbIX cryyasx npu n3meHeHum
Onepatopom cBsian ycnosuit floroopa Onepatop cBsisu 06s13aH yBedoMUTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLieHMsi COOTBETCTBYIOLLEN MH(OpPMALMW B CPELCTBAX MAcCOBOM
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BS3u, a Takke WHbIM cnocobom no ycmoTpenuio OnepaTopa CBsau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPefyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHUM U ncnonHeHn CTopoHamu 06si3aTenbCTB o [loroBopY, OCYLLECTBISIETCS C LENbI0 UCMONHEHUs TpeboBaHuii 3akoHodaTenbcTea P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHopmMMpoBaHMS 06 Ycmyrax, BKMOYas O HanuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNyrn U B MHbIX LIEMSX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[orosopa. C MomeHTa 3akmtoyeHus [loroBopa v [0 MpekpalLeHus UCToNHeHUs no Hemy obs3atenbcte CTopoHamu, B TOM Yucne ucnonHenus TpeboBaHuin 3akoHopatenscrea PO,
OnepaTtop CBsi3W BripaBe OCYLLECTBNSTb COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOUHeHWe (OGHOBMEHWE, U3MEHEHWE), U3BNEYEHNE, MCTONb30BaHWE, Nepeaady (pacnpocTpaHeHue,
npegocTaBneHue, AocTyn), BnokvupoBaHue, XpaHeHue, 06e3nnynBaHue, yaaneHue, YHUUTOXEHUE NepCoHarbHbIX faHHbIX ¢ u/unu 6e3 UCronb3oBaHUs CBOWX NPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akniodeHus [loroBopa 1 A0 NpekpalleHus 0653aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNS: CPOKOB, YCTAHOBNEHHbIX AECTBYIOLMM 3aKOHOAATENbCTBOM, B TEYEHME
koTopblx OnepaTop CBsian 06si3aH XpaHUTL NepBUYHbIE YYeTHbIE AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefavy NepcoHanbHbIX AaHHbIX,
npegocTasneHHsix AGoHeHToM OnepaTopy CBsiaW W NopyveHue TPeTbM nuuam o6paboTki (pacnpocTpaHeHne, NpenocTaBnere, 4OCTYN) NePCOHanbHbIX faHHbIX AGOHEHTa B LIENSsX
ncnonHeHus [loroopa v TpeboBaHmii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMneHNe CBEAEHUI O HEM TPeTbUM NLAaM, B TOM YMCre onepatopam CBSi3W, AOCTYM K ycryram KOTOpbIX
OCyLLeCTBNAeTCH C nomoLplo ceTent ceasu Onepatopa Css3un. [laBas cormacve Ha nomyyeHve peknamHbix MaTepuanos, AGOHEHT MopTBepXpaeT CBOe cormacve Ha obpaboTky
NepCoHanbHbIX [aHHbIX M JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lereit npoABMKeHUs ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuu, ocyLecTBRsioLLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBsian ykasblBatoTcs Ha caitTe OnepaTtopa CBSiaW 1 JOBOANTCS 0 cBeaeHust AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBEHHbIM YCIIOBYEM AOTOBOPOB, 3aktoyaemblx OnepaTopom CBS3N C TPETbUMM NULamMK SBnsieTcs 0653aHHOCTb 0BecneyeHns TPETbUMM NLamMm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeiicTBIe (OnmepavLyst) UM COBOKYMHOCTb
[eiCTBUI (onepauuit), COBEpLIAEMbIX C UCMOMb30BAHUEM CPEACTB aBTOMaTW3auuu WM Be3 UCroNb3oBaHWs Takux CPEACTB C NEpCOHamnbHbIMU AaHHbIMYK, BKMYasi cBop, 3anuce,
CUCTEMATM3aLMI0, HAKOMMEHE, XpaHEHUe, YTOUHEHWE (OBHOBNEHNE, N3MEHEHIE), N3BMNEYEHME, UCTONb30BaHWE, Nepefady (NpeLocTaBneHne, JOCTyn), 0beanuumBaHme, brokpoBaHme,
yAAneHue, YHUITOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BnipaBe BbIpa3uTb OTkas OT nepefauu Onepatopom CBs3W TPeTbUM NuLaM, cBefeHuii 06
ABoHeHTe. Ecniv ABOHEHT He BbIpaaun CBOEro Hecormacus, cornacve cuutaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 odhopmnseTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHUSI.

10.5. Nibble yBepomneHus OnepaTtopom cBsisn AGOHEHTa, eCnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3MEKTPOHHOI NOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPeACTBOM TenedOHHOM CBA3N UM NyTeM pa3MeLLeHIs YBeAOMIEHUA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBs3n. Jliobble yBepomnenus AGoHeHTom OnepaTopa CBS3M, €ClM MHOE He npedycMOTpeHo HactoswmM OnucaHmem Ycnyrv, 3akasom, Bknovas yedomneHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacusi Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHLIX B Cryvasx, [OMyckaeMbix JEACTBYHOLWMM 3akoHoAaTenbCTBOM PO, ocyliecTBRstTCS nyTem
COCTaBIEHMS NIMCbMEHHOTO 3asiBreHusi, 0opMIISieMOro B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBMEHHbIMM OnepaTopoM CBSIN.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUITy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUIBHOTO BOCTIpOM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI MoAMCH
Onepatopa CBS3u1, BOCMIPOM3BEAEHHOTO C MOMOLLBIO CPELCTB MEXaHNYECKOro UIW MHOTO KOMMpoBaHWS Ha [loroBope, a Takke Ha MHbIX [IOKYMEHTaX, CBA3aHHbIX C €ro UCMOMHEHNEM,
3aKYEHWEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3afl0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBsuu
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLETO 3akasa WnM MHOW MH(OPMaLUK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTL AGOHEHTa, B TOM uucrne —
naporbHOro Croea, B cryyae npepoctaeneHnst OnepaTopom CBA3M Takol BO3MOXHOCTU ABoHeHTy. OnepaTop CBS3W WMeeT MpaBo OTKIOHWTL COOTBETCTBYHOWMIA 3anpoc ABoHeHTa B
cry4yae CoOBLLEHUS HEMOMHOI UMK HETOYHOI UHopMaLm), To OnepaTop CBS3M BMpaBe HanpaBUTb NOCTYNaLWmMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi 0bpa3oBaBLUelics paHee 3afoMmKeHHOCTM
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWNICA MNATEX, 3a4YNCIISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoN Ha Apyroii Jnuesoit cyet
AbBoHeHTa. O npousBeaeHHbIX HanpaBneHNsX JeHeXHbIX cpeacTs OnepaTop cBsA3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTAKTHbI TeNedoH Ui UHbIM
06pa3om no yecmoTpenuto Onepatopa CBsiau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB MO OkasaHuo Yenyr AGOHEHT o obpalleHusi B cyn npenbsensier Onepatopy CBSaw
NMUCbMEHHYK0 MPETEH3WI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX AMsi PacCMOTPEHWs MPETEH3UW MO CylLecTBy AOKyMeHTOB. lpeTeHaun AGOHeHTa
NpeabSBRSIOTCA 1 PAaCCMaTPUBAKOTCA B MOPSAKE U B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccuitckorn ®epfepavmn.

10.9. Bce cnopbl CtopoH no [loroBopy 1 B CBS3M C HIM, N0 KOTOpbIM CTOPOHbI He MOTYT MpWIATW K 0BOIOAHOMY COrnacuio, NepeaaloTcs Ha paspeLueHne cyna no MecTy HaxOXAeHUs
cunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIYOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 00653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLMMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHO[ATENbCTBO WHBbIX FOCYAAPCTB MO NMPOTUBOAGNACTBMIO KOPPYNLMWA W MPOTMBOAEGMCTBUIO Nerann3auim (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTa no Jorosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UMK NOCPEAHMKW HE COBEPLUAIOT Kakux-nubo [eicTBI (0TKasbIBatoTCS
ot Ge3peiicTBMA), KOTOPble MPOTUBOPEYaT TPeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCS OT MPSMOrO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, obeLLanns, fauu, BbIMOraTensCcTea, Npockbbl, COrnacus nony4uTb U NOMyYeHNs B3ATOK B Nto6oi opme (B TOM uncne, B hOpMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLIECTBA, UMYLLECTBEHHbIX PaB WIW MHON MaTep1anbHON /MK HemaTepuanbHON Bbirodbl) B NOMb3Y UM OT KakX-NMBO ML, ANs OKa3aH!s BIIMSIHWS HA UX [EACTBUS U
PeLLEHIs C LieMbIo NomyyeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLECTB NN C UHOI HeNPaBOMEPHON LieMbHo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOATENbCTBA UMM CTaTb NPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTBui KoHTpareHTa.

11.4. TMpu BbisSBNEHUN KOHTpareHTOM cryyaeB HapyLUeHus Nonoxeruil n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHT
00s13yeTcst B NMCbMEHHO chopme yBeaoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHrs B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.

11.5. Tarcke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMOO NONOXEHUN
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n.n.1,2.8bilwe KoHTpareHToM, ero achpunmpoBaHHbIMU nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NPeAoCTaBUTb KOMMEHTaPUN 1 MHDOPMALIIO (BOKYMEHTBI), ONpOBepratoLLe unv NoATBEPKAAtoLLME (haKT HapyLIeHns B TeveHne 14 AHeid ¢ MOMEHTa BO3HUKHOBEHNS NoAo6HOro poaa
MoJO03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPeBOBAHNAMM [EACTBYIOLEr0 3aKOHOAATENbCTBA.
12.TAPU®bI HA MPELOCTABIEHVE YCNYT™ CBA3W LOCTYM B MHTEPHE T « [ OM. RU

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHmne

«OnTumay - BKNKOYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue JILeBoro cyeTa,
1 chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM MPOKNapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHON [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHaapT» - BkMoYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbigeneHue Juuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOMO KoMnbloTepa AGOHEHTa, HACTPOWKY Ha KOMMbloTepe
npotokorna PPPOE pans ceteBoi kapTsl AGOHEHTa

1300 1,2,39

«CTaHpapT nnwc» - BKMYaeT odopmreHne 3akasa, peructpauuio aboHeHTa, BblaeneHue
Jivuesoro cueTa, opmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNazku kabems no HapyxHou
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CMOCOBOM A0 OAHOTO KoMMnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Jluuesoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHMM B [TOMELieHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa [0 0fHOro koMnbtoTepa AGOHEHTa, HACTPOVKy Ha kommbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOVKY OAHOTO
5 aksemnnspa  Obopynosanusi:  BecnpoBogHoro — Mapiupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becniposogHoro USB — agantepa Wi-Fi

«[ocTaBka obopynoBaHus WMHTepHeT» - BkriovaeT B cebsi JOCTaBKy OAHOMO 3K3emnnsipa
6 O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi

AByxavanasoHHoro, becnpoeogHoro USB - apgantepa Wi- Fi, Tapud He BkniouyaeT npoknagky 100 1
abOHEHTCKON NUHMMK.
Tapudb1 Ha O6opynoBaHue
CroumocTb O6opyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
HaumeHoBaHue 060pyaoBaHus Ans npeaocTaBneHMs gocTyna no YCTaHOBKY W HacTpOIiKy) ¢ nepegayeit ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
Ne n/n Lo .
TexHonoruu Fast Ethernet, Gigabit Ethernet COOCTBEHHOCTD, PYo. BnajeHue ¥ nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacTosuero Onucanus Ycnyru)
1 BecnposopaHoit mapwpyTusatop flom.ru Wi-Fi D1 [10]
" | TP-Link Archer C20 2300 500
2 BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D3 [11]
| TP-Link Archer C5 2790
3 BecnposopaHoi mappyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990
4. | BecnposoaHoi MapLupyTusatop D-Link DIR 825/AC 3700
5. | BecnposoaHoit USB apantep Wi-Fi 550 200
6. | Apmantep ceTesoit Power Line 1000 250
7 BecnposoaHoit MmapwpyTtuzatop D3 [11] Wi-Fi D-Link DIR-842 3700
8 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
9. | BecnposopHoit MappyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
10. | Cwucrema Wi-Fi Mesh Tenda MW3-3
8400
11.| Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920
12. | BecnposopgHoi mapwpyTusatop fom.ru Wi-Fi TP-Link Archer EC220 2790
13. | YmHas kononka AHgekc.CtaHuns YNDX-0001 (silver/black) 12990
14. | YmHas kononka AHpekc.CtaHums Munm YNDX-0004 (silver/black) 4990

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. B cToMMOCTb BKMHO4EHbI BCe Hanor  cbopbi.
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2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMLIOTEPAX U APYruX YCTpONCTBaX ABOHEHTa UMEIOLLMX:
-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYHO ONEPALIMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-0nepaTvBHYI0 NamsiTb He MeHee 64M6;

-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3M CETEBO KapThl;

Mpu HecoBnioaeHUn 3TuX TPeBoBaHWIA, NPeaoCTaBneHe JOCTYNa He rapaHTUpYeTes.

3 CeTeBas kapTa, npefocTtaBreHHas AGOHEHTOM, [OMXHa UMETb HeobXoauMble NS MPeLoCTaBMneHWs YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoLnUTCS
YCTaHOBKa W1 HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBAHMA.
4 [ns ycTaHOBKM B KOMMbloTEp Heobxoaumo umeTb oauH cBoboaHbin cnot PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npeaocTaBneHue JocTyna no cooTeeTcTaytoleMy Tapuddy He BbinontHsetcs. CeteBas kapTa, UCMoNb3oBaHHasi OnepaTopom CBsiav Npu npeaocTaeneqnn AGOHeHTy gocTyna
1 yka3aHHasi B akTe caauu-NpUeMKW YCnyr no NpefoCcTaBreHnio AOCTyNa, Nepexoaut B cobeTBeHHOCTb AGOHEHTa U He Moanexut Boaspaty OnepaTopy CBsi3W B Criyvae
npekpaLlenus nenctens forosopa uunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHinm He 6onee 100 meTpoB oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTcTBUiA Mexay komnbiotepoM ABoHeHTa M OBopynoBaHWEM), ECTM UHOE HEe MPEedyCMOTPEHO TEXHUYECKUMK XxapaktepucTukamu Obopynosanus. OBopynoaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUS TONBKO MpU Morb3oBaHUM Ycnyramu cesisu Onepatopa

CBA3MN

6 O6opynoBaHue, ucnonb3oBaHHble OnepaTopoM CBS3W Npu npefocTaBneHnn AboHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chauv-mpuemKkm ycnyr
no npeaoCcTaBnenmio 4OCTyNa, nepeaaoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHue, ucnonb3oBaHHble OnepaTopom CBs3W Npu npefocTaBneHnn AGoHeHTy foctyna k CeTu cBsisn OnepaTopa CBsi3W W Yka3aHHbIE B akTe chaum-npuemKkm ycnyr

1o NpesoCTaBNeHNo J0CTyna, SBNsioTcs cobeTBEHHOCTHI0 OnepaTopa CBsi3M W NepeaatoTcsl ABOHEHTY BO BMaieH e U Monb30BaHWE 0 MOMEHTA NPeKpaLleHus AeiCTBUS
[lorosopa n/unn 3aka3a. BHecenne Ha JInLeBOi cyeT AeHEXHbIX CPELCTB 3a BnafeHWe u nonb3oBaHue OBopynoBaHneM ocylecTensieTcss AGOHEHTOM eXeMecsyHo B
nopsiake Npegonnathl He NO3HEe NepBOro AHS Mecsla BnafeHns 1 nonb3oBaHns ObopyaosaHvnem. B cnyyae npekpalleruns aeictsus [orosopa n/vnu 3akasa nnata 3a
nepuop BnageHust u nomnb3oeanus OBopyaoBaHMeM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHoOe BriafieHue u nonb3osaHue O6opyaosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaETCs, HE3aBUCUMO OT (haKTUYECKOro NOTPeBneHUs Yenyr cBsiau.

8 [Joctyn k ceTv casian OnepaTopa cBs3u npefocTasnsieTcst ABOHEHTaM, paHee NoMy4MBLUMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
focryna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcs ABOHEHTOM B 3aBUCUMOCTH OT BbibpaHHoro AGoHeHToM ak3emnnspa OBopyaoBaHus, a Takke

nonyyetns AboHenTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHke Ui B CO6CTBEHHOCT.
10. [Jom.ru Wi-Fi D1 — aByxamana3oHHblit 6ecnipoBogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn BecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIi BecnipoBogHon MapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Morb3oBaHne Ycnyramu Onepatopa CB3M oCyllecTBnseTcs, ecnu GanaHc Juuesoro cyeta ABGOHEHTa He SIBMSIETCS OTpULATENbHbIM  (MHGOPMaLMs O cOCTOsHUM JIMLEBOrO cyeTa u
CTaTUCTUKM NOTPEBEHHbIX YCNyr U pacxofioBaHMio CpeacTs ¢ JInueBoro cyeta AocTynHa AGOHEHTY HE3aBMCUMO OT COCTOsIHUS JTLeBOro cyeTa Ha caitte OnepaTopa CBsian), ecriv MHOe He
NpeaycMOTPEHO YCTOBUSIMM TapudHOro nraka.

Tunbl TapudHLIX NNAHOB NPU NOAKNOYEHUN no TexHonoruu Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCkas nnaTa 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuN TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
haKTU4eCKOro NONb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a Nonb30BaH1e aboHEHTCKOW JIMHNEN).

Kak gononHuTenbHbIi TapudhHbIii NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CNELyoLWuMi MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTasnseTcs AoCTyn B ceTb WHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadmvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS No
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs notpebrnenus Mynbtumeava Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CEpBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCre NOMHOCTbIO0 3akpbiTa, Onepatopom cBsau, o yem OnepaTop
CBS3N pa3melyaeT WHopMaLuuio Ha calite. AGOHeHTCKast nnaTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
[€eHb NPEeoCTaBMeHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBheHus [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii nporpaMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETYIA.

Mega M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 350 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MriaH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnefoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBarn ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMNboTepa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIN TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[Jloroopa niunu 3akasa Ha Ycnyri umdpoBoro kabenbHoro Tenesuaens «dom.ru TV. LieHTp pomaluHux passneyeHuit»). Konuyectso noTpebreHHbIX
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTn noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 100 Méut/cek, ¢ 02 go 10 yacos fo 100 Méut/cek, MynbTumeaua Tpacmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpacdmka ¢ HEKOTOPBIX CreLuanbHbIX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCre MOMHOCTLIO 3akpbita, OnepaTopom cBsau, 0 yem OnepaTop CBsav pa3MelyaeT MHopMaLuio Ha canTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NPeAOCTaBneHns AOCTyna B pasmepe,
NpONoOpLMOHaNbHOM KONUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs LOCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoit
nporpaMmon MoxeT BbITb NpeayCMOTPEHO NpefocTaBneHe HOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBUMETUIA.

WHTepHeT UrpoBon MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMoYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW NuHWEN). B aBOHEHTCKyK nMnaTy BKMOYEHa CTOMMOCTb HEMCKMHOYUTENBHOMO npaBa AocTyna k [porpammHomy
obecnevenuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo okOH4aHWUM AaHHOO nepuoaa eiicTaie TapuHOro nraHa npekpaLlaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmii Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudbHbI NnaH B KayecTBe
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENBHON aKTUBALMM TapMdHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapuHbIil NnaH aBTOMaTUYECKN aKTUBUPYETCS
Ha crefyloLmin Mecsil B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroi TapuchHbI NNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapuhHOro nnaHa AGOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3osaHune Ycnyroit ocyLyecTBnsieTcs Ha ckopocTu notpebneHus BHeluHero Tpadmka
o 100 M6ut/cek, Mynbtumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - go 75 MbuT/cek. BoamoxHocTs notpebrnenns Mynbtumeaua




r. Yoa

Tpadmka C HEKOTOpbIX CrieLmarnbHbIX MyNbTUMEaMA CEPBEPOB MOXET ObiTh OTpaHMYeHa, B TOM YuCre MOMHOCTbIO 3aKpbiTa, OnepaTopoM CBA3K, O YeMm
Onepatop cBA3u pa3melyaeT MHGopmaLmio Ha caite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHeHTY Obin npefocTaBneH AOCTyN K Ycnyram, 3a
WUCKIIOYEHWEM NMaTbl 3a MOANMCKY, B3UMAETCs B AeHb MPeAOCTaBfieHUs JOCTyna B pasMepe, MpOMopLMOHAnbHOM KOMMYECTBY [HEN C MOMeEHTa
NpefoCTaBNeHUs AocTyna K Ycnyram [0 MOMEHTA OKOHYaHWsi karneHaapHoro Mmecsua. MapTHepckoi mporpammoit MOXeT ObiTb MpeaycMOTPEHo
npefocTaBneHne 60HYCOB, CKMOK, HTUBMPYCOB U UHbIX NPUBUIETUI.

Hom.ru Urposon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 650 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHNs ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHMUS NpaBa AoCTyrna
k MporpammHomy obecrieveHnto Gamersbase B npefenax noanucku (aanee — nognucka). Mo OkOHYaHWM AaHHOTO Nepuoaa AeicTBIe TapUdHOro nnaHa
npekpaLlaeTcs ¢ nocneaykoLLeit aBTOMaTYeCKol akTUBaLMe Ha CeaytoLuii MecsL B criyyae, ecnu ABOHEHT He akTMBMpOBan pyroi TapudHbI NnaH B
KayecTBe OCHOBHOTO (KONMWYECTBO NOCMeLOBaTEeNbHON akTUBaLMW TapueHOro nnaHa He orpaHnyeHo). Kak oCHOBHO TapudHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha Criedytolmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCTBE OCHOBHOMO. B cOOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTy B nepuog akTBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKriovaeT BHeluHuit,
JlokanbHbi  MynbTMegna Tpadmku) C KOMMbIOTEPA, C KOTOPOTo ObiN aKTMBMPOBAH AaHHbINA TapudHbIil nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioueHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TeneupeHns «fom.ru TV. LieHTp [omaluHWX pasBneveHnin».
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuog akTvBauwu TapucHOTO nraHa BblOensieTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb30BaHWUa Ycnyramu €Bsau. HacTpoiika coeauHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn notpebnexns BHewwHero Tpadmka fo 100 Mout/cek., Mynbtumeana, NokansHoro Tpadmka - fo 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CepBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTLIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AoCTyn K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMMUCKY, B3UMaeTCs B AeHb NpedoCTaBMEHUst JOCTyNa B pa3Mepe, MpOnopLMOHanbHOM KONMMYECTBY AHel C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycrmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoil mporpamMmoil MoxeT ObITb NpeaycMOTpeHO
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMIETHN.

Tunbl TapudhHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWs KarleHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Criefytolmii MecsiL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenma Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepOB MOXeT ObiTb OrpaHMdeHa, B TOM uYWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
IMapTHepckoi nporpamMmoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue o 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nomnb3oBaHve abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCs YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTvBaLuu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BknioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTUBMPOBAH [aHHbI TapudbHbIN nnaH. KonnyectBo notpebneHHbIx MerabailT He yunTbiBaeTcs. HacTpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRSiETCS Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3U pa3melLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin NpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne 6OHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETAN.

YckopeHue go 600 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs kaneHaapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KOMWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BO3MOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNOBMSIMI AAHHOTO TapudHOro nnaqa AGOHEeHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 no 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcre MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBS3M pasmeLLiaeT uHdopmaLmio Ha caitte. ABoHeHTCkas nnata B MecsLe, B KoTopom AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHns AOCTYNa 3a KaneHgapHbiil Mecsl, C MOMEHTa MpefocTaBneHns [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWS KaneHaapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbITb NPefyCMOTPeHO npefocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB U MHbIX NPUBUNETUI.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 450 pyb. 3a nepuof C MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH bl aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocrnefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLnia Mecsl B
cnyyae, ecn ABGOHEHT He aKTMBMPOBan [pyroil TapucHbIi NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSMM A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin akTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/unu
3akasa Ha Ycrmyrm umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalinux passneyeHuity. KonmyecTBo noTpebneHHbix merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHelwHero Tpaduka ao 250 Méut/cek., Mynbtumeaua, JlokanbHoro Tpadmka - go 250 M6ut/cek.. BoamoxHocTs notpebnerus Mynbtumeaua
Tpadmka C HEKOTOPbIX CrieLManbHbIX MyNbTUMEAMa CEPBEPOB MOXET ObiTb OrpaHuUyeHa, B TOM YMCre MONHOCTLIO 3akpbiTa, Onepatopom CBsiaW, 0 Yem
Onepatop cBSA3KM pa3MelyaeT MHopmaumio Ha caiite. AGOHeHTCkast mnaTta B Mecsle, B koTopom AGOHeHTYy Bbin mpegocTaBneH AocTyn K Ycmyram,
B3MMaeTcs B [eHb NpefoCTaBneH s JocTyna B pa3Mepe, MPOMopLMOHanbHOM KOMMYeCTBY [HEN C MOMEHTa MpefoCTaBneHus JocTyna k Ycnyram fjo
MOMEHTa OKOHYaHUS kaneHaapHoro mMecsiua. MapTHepckoi nporpamMmoil MoXeT BbiTb MPeayCMOTPEHO NpeocTaBneHne BGOHYCOB, CKUOOK, aHTUBMPYCOB W
VHBIX MPUBUAETUN.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 700 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMV TapudHOTo nnaHa 1 o
OKOHYaHWsI kaneHaapHoro Mecsilia, B KOTOPOM OH Gbin aKTMBMPOBaH, HE3aBUCHMO OT KONMYECTBA fHEN (haKTUYeCKOro Mosib30BaHWs ycnyramu (BkioyaeT
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nnaty 3a norb3oBaHWe aboHeHTCKOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyro TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CreayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TAapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOMO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda NpenocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa uiunm
3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp pomalwnux passneyeHuit»). KomnyectBo noTpebneHHbix merabaitT He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 Mout/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMENa CepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3aKpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBf3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBneHUs JOCTyNa B pasmepe, NPONnopLMOHanbHOM
KOMM4ecTBY [IHE C MOMEHTa NPELOCTaBIEHIUs AOCTYNa K Ycnyram A0 MOMEHTa OKOHYaHMs! karerpapHoro Mecsila. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETUN.

* npeaoCTaBneHme YCyr OCyLLECTBASETCS Npu Hanuuui y OnepaTopa CBA3N TeXHUYECKO BO3MOXHOCTY. LieHbl ykasaHbl Ha YCroBUsX peknamHoi
akumn «fom.ru Gigabit»

Mpumeyanmns k TapuHbIM nnaHam:

1

Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHo#aTenscTeom Po.

2

Onnate NOANEXWT TOMbKO BXO,CISIIJ.[VIVI Tpad)VIK. B cratuctuke YUYUTBIBAETCA TOJIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE y4UTbIBaETCA.

3

«JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioyeHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 Kéut/cek. MomnHbIA nepeveHb JaHHbIX OMEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOCh! MpomnyckaHus,
yKkasaHHasi B HacTosiem Onucanuu yenyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 M6uT/c 250 Kl'u.

«BHeLwH1MY Tpachvkom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NoNocon nponyckakus — ot 1 Kbur/cek.

[$)]

"MynbTMeauma" cunTaeTcs Tpachuk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

[MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCA Kak «JlokamnbHbINY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHeLLHero VHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNeHHbIM 18 «JlokanbHoro» Tpaduka.

CraTucTika no noTpedneHHbIM yenyram 1 pacxofoBaHmMio CpeacTs ¢ JinueBoro cyeta npefocTasnsetcss AGOHEHTY B peanbHOM BpeMeHu Ha caite OnepaTopa CBsiau Unu no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

[MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW HamW4Mu Takoil Bo3MoxHoOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHMS, MMBO B NnaTexHble
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. beaHannuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMNEHHBIX (DUHAHCOBO-
KpeauTHBIMM yUYpexaeHusaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3n Yepe3 (PUHAHCOBO-KpeanTHbIE YUpexXaeHs
ABOHEHT B NnaTexHOM AOKYMEHTe [OIKEH yka3aTb amumnuio, MHULUManbl 1 agpec, no koTopoMy eMy npedoctasneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca Mect paboTbl ¢ AboHeHTamu: 450097, r.Yda, yn. Komcomonbckas, 18/2

Ecnu ABOHEHT B MOMEHT 3akmioueHms [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoueHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopkmnioderns Gigabit
Ethernet.

Be3numnTHbIM TaputHbIM NIAaHOM CYMTAETCs TapuHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMuTHoe NoTpebrieHue BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdHLIM NaHOM.

ABOHEHT MpoN3BOANT oMnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTBeHHocTV OnepaTopa CBsiaW W nepefaeTcs B Nofb3oBaHne AGOHEHTY C MOMEHTa NpefocTaBreHnst ABOHEHTY JOCTyna k Ycnyram CBsiay W NOAnUCaHNsi COOTBETCTBYHOLLETO
aKTa coaun-npuemku ycnyr no npefocTaBneHnto AocTyna K Yenyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom CBsiau COOTBETCTBYHOLLMX Yenyr ceasu OnepaTop cBs3W BnpaBe A4eMOHTMPOBaTb ABOHEHTCKYHO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

[Mpyn nonb3oBaHuK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHoM Mo MapKeTMHIOBO aKLM «KomnnekcHoe NpeanoxeHne», AencTaytolLeil ¢ 1 oktsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, MpedycMOTPeHHOM ycroBusivi AkumuW. ABOHeHTCKas nnaTa, nnata 3a Bnagexue u
nonb3oBaHne OGopynosaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3osaHue ABOHeHTa), nnata B cuyeT ctoumoct OBopynoBaHus B TeueHue
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PacCPOYKOM MraTexa) CMChbIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMATYECKV B MONTHOM 06beMe He no3aHee 1-ro uncna MecaLa, CreayioLLero 3a MecsilieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBuS Ha
21-0e yMcno MecsLa, CrneaylLLero 3a MecaueM Monb3osaHns Ycnyroil csssn, Ha Jluuesom cueTe ABOHEHTa AeHEeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnathbl no
TapucHoMy nnaHy, nnathl 3a BrageHue u nonb3oBaHue O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopynoBaHNs B TeYeHWe Nepuoda paccpouki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C
paccpoykoil Mnatexa)  3a MpeqLecTBYIOWyiA MecsaL, nonb3oBaHua Yenyroi cessu Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbifienseTca oanH JInLeBoit C4eT, Ha KOTOPOM OTpaxatTcs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osaHne OBopyaosaHuem (B cryyae,
ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopynoBaHWs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
croumoctn ObopynosaHusi (B cryyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cesau «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaerns «[om.ruy, Yenyru casasn «[JomawwHui TenedoH «[lom.ru», a Takke cnmcaHue 3TUX CPeAcTB MPOMopLMOHambHO pasMepy nnathl 3a YCnyru CBsam,
0OKa3blBaeMblIx Mo Ak, OT 0bLLero pasmepa eXeMecsHHoM nnaThbl 3@ YCnyru CBAA3n, okasbiBaemble Mo ALK,

13

Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha carte club.domru.ru

14

MporpammHoe obecneyeHne Gamersbase (Mnatdopma) npuHagnexut OO0 «TopHago MeHemxmenT», MHH 5905041838, topuamnueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [ins aktvBauuu npaBa focTtyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTV HOMEP [JOrOBOpa Ha MPpefoCTaBneHne yCryr CBA3M, 3aknioyeHHoro ¢ Onepatopom CBS3u, 3MEKTPOHHYI0 MouTy W naponb. CToumocTb nognucku coctaensiet 250 pybneit
3a nepuog, ¢ MOMEHTa aKTUBALM TapudHOTO NaHa U A0 OKOHYaHWUS! KaneHAapHOro MecsiLia, B KOTOPOM OH BbiN akTUBMPOBAH, HE3ABUCMMO OT KONMYECTBA AHe (PaKTU4YeCKoro
nonb3oBaHusi ycryramu. Moanucka npenocTaBnsieT BOIMOXHOCTb B MEPUOA aKTMBALWMM OCYLLECTBUTbL BbIGOP 2 KOMMBLIOTEPHBIX WP M3 MPeaoCTaBneHHbIX B UHTepdeice
lMnatchopMbl 1 X MCMOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npegocTtaBneHne ckugok Ha urpsl o 90%
B UMhPOBOM MarasvHe Urp gama-gama.ru; NpefoCcTaBrneHne BO3MOKHOCTY y4acTus B PO3bIrpbiluax MPM3oB M KOMMEKLMOHHbIX U3AaHWA Urp pas B KBapTan, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NogNKUCKy, B TOM Yucne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH Mnatgopmbl.

Tapudbl Ha gonoNHUTENbHbIE YNy

Tapudbi PazoBo B mecsu Mpum

CwmeHa nmenn (login) 100 py6. 1

CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo

CwmeHa napons (Ha caiite OnepaTopa cBsi3u) becnnatHo

Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cesiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaHy. ) )

MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAae (Mo TpeboBaHmio ABoHeHTa): 3a 1

MecsiL 150 py6. 1

Mpenoctanenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuio AGOHEHTa), 3a

nmct A4 6py6. !

Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha pyroi
OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapucHOro nnaHa 4ONONHUTENBHO K TapubHoMy nnaHy, BecnnatHo 3
BbI6paHHOMy ABOHEHTOM B Ka4eCTBE OCHOBHOIO
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8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (npn Hanuumn OBopynoBaHus (ans 10 ov6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) Pyo.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHus (ons Tapuda 10 ov6
npegocrasnenns gocryna Wi-Fi) n AGoHeHTCkoi iuHum) Pyo.
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytuaatopa Wi-Fi 1000 py6 15
[IBYX[iManas3oHHoro yo. '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 500 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsaw B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TeYeHWe KaneHaapHoro Mecsila (KOHKpeTHbIA cpok ucnonb3oBaHns Cepaica «ObelyaHHbIi nnatex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok NMpefdocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsian C
15 ucnonb3oBaHuem Cepauca «ObeLuaHHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 ov6./evin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBs3u. Mpn aTom aboHeHTCkas nnaTa cornacHo pyo.icy
TapudpHoro nnaHa 1 ctoumocTtb Cepaica «OBeLLaHHbIN NnaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracutb B Te4eHne Cpoka npesocTaBneHns cepaica. Cepauc akTuupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIN kKabuHET» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 lMpomokoa Ha noanucky Anaexkc.Mlntoc Ha 3 mec. 469 py6. 8
Mpumeyanus k Tapudham Ha fONONHUTENBHBIE YCNyTu:
1 B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATeNbCTBOM PO.
2 CnevupanmcTamm Npou3BOANTCS YCTaHOBKA W HACTPOIiKa TOMbKO CepTUMLMpOBaHHOro 06opyaoBaHMs 1 MporpaMMHoro obecnederms, npeaocTaBnsieMblx AGOHEHTOM.
3 AkTnBMpoBaThb TapudHble NiaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasaene «/IMuHbIi kabuHeT» Ha cailte OnepaTopa cBsisu
4 [MprocTaHoBNeHWe Oka3aHs YCnyr CBsi3N OCYLLECTBASETCS B NOpsiaKe, NpeaycMoTpeHHoM [JoroBOpoM, ecniv MHOE He npedyCMOTPeHo Ha caitte OnepaTopa CBsi3u.
BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble
5 OnepaTopoM CBSi3u Npu NpeaocTaBneHnt ABOHEHTY [OMONHUTENBHON YCMyr W yKasaHHble B akTe CAauM-NpUemKu YChyr no npefocTaBheHno AOCTyna, SBASKTCA COBCTBEHHOCTbIO
Onepatopa cBsau 1 nepefatoTcst ABOHEHTY BO BNafieHue 1 nonb3oBaHne 40 MOMEHTa npekpaLleHus aeictaus Jorosopa uivnm 3akasa.
VcknioyaeTcs BO3MOXHOCTb AOCTyna oaHoBpeMeHHO Kk Cailam ceT WHTepHeT co credylowumu [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
6 VckrioyeHne BO3MOXHOCTM A0CTyna MoxeT ObiTb OcyllecTeneHo AGOHeHTOM B pasfene «/MuHblii kabuHeT» Ha caiite OnepaTopa CBS3W NMGO B MecTax paboTbl ¢ aGoHeHTamu,
yCTaHoBMneHHbIMM OnepaTopoM CBSi3M, HA OCHOBAHMW COOTBETCTBYIOLENO 3asBneHust. Bo3o6HOBNEHMe BO3MOXHOCTM AocTyna k Caittam BO u3bexaHue COMHEHWst OCYLLECTBRSIETCS Ha
OCHOBaHMW COOTBETCTBYHoLLero 3asiBneHust AGoHeHTa B MecTax paboTbl ¢ aBoHeHTaMm, ycTaHoBneHHbIM OnepaTopom CBSau.
7 Ha nepvop aktuBavum TapucHoro nnaqa XXL no yemoTtpeHuio AGOHEHTa MOXET ObITb BblAeneH CTaTUyHbIin peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu casu 6e3 B3uMaHus pasoBoit 1
eXeMecsiMHOW NnaThl 3a BbiAeNeHe cTaTuiHoro peanbHoro IP-agpeca.
lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.Mlntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBauuu. Mpomokos
8 MOXET BbITb MCMONb30BaH TONBKO 0AMH pa3. MoapobHas MHGopMaLst N0 coaepaHmMio NoanuUCKM Ha cante: https://yandex.ru/support/plus.

CXEMA BKNIOYEHWA MNOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOIMWN FAST ETHERNET/ GIGABIT ETHERNET

/_ 30Ha OTEETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
Onepatopa cBA3M AGoHeHTa

pRbIOBATENBCKOS
(orRoHeuHoR)
OBopyaosarme AGoHeHT
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