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OOroBOP HA NPEAOCTABJIEHUE YCIYT CBA3U Ne

r. Yconbe-Cubupckoe

AxumoHepHoe obiuecTBo «3P-Tenekom XonmauHr», WMeHyemoe B fanbHeilwem «Onepatop CBs3u», B muue
MexpernoHansHoro anpextopa no b2c BoctouHoit Cubmupn TapakaHoa Arekcest AHpeeBuya, [EiCTBYIOLLErO Ha

OCHOBaHWM [loBepeHHocTH Ne053/2020 or 24.07.2020r., c ofHon CTOPOHI,
"

MeHyeMbli B AanbHeilem «ABOHEHTY, 3aKmoumnnm HacTosimiA [loroBop, MMeHyeMbiit B fJanbHeilem «[orosopy,
0 HUXecneayloLem:

1. NpeameT poroBopa.

1.1. Mo HacTosiemy [loroBopy Onepatop cBsi3n 06si3yeTcst Ha OCHOBaHMM 3aka3a okasblBaTb AGOHeHTY Ycnyr, a
ABOHeHT 06si3yeTcst 3T Yenymi onnaumBatb. ABOHEHT 0Bsi3yeTcsi 1cnonb3oBaTb YCMyru MCKMIOMMTENbHO Anst
MMYHBIX, CEMEMHbIX, [OMALHMX W WHbIX HYXA, HE CBS3aHHbIX C OCYLIECTBMEHWEM MPeArpPUHUMATENbCKOM
[DeATENbHOCTY.

1.2. TepeyeHb okasbiBaeMblx No [loroBopy Yenyr, cpok obecrieyeHns JocTyna k CeTi CBsian, Nopspok v dopma
pacyeToB 3a YCryru, Cpokv W MOPSAOK YCTPaHEHMsi HEVCTIPABHOCTEN WX TEXHMYECKUe OCOBEHHOCTV W mpasuna
NpedocTaBneHns 1 Nonb3oBaHNs, npasa, 0BS3aHHOCTW W OTBETCTBEHHOCTb CTOPOH YKasblBaloTcsi B 3akase,
Onucanum Yenyr. Onucanne Yenyr pasmelaetcst Ha caiite Onepatopa cBsian. OTaenbHble nonoxerns Onucanms
Yenyr moryT BbiTb JONONHeHbI, 3MeHeHb! B 3akase. Mop [lorosopom noxumaetcs florosop ¢ Onucaruem Yenyr n
3aka3om, a TakKe BCE AOMONHEHNS 1 U3MEHEHNUS, KOTOpbIE SBSIOTCS €r0 HEOTEMIIEMON YaCTbI0.

2. Onnara ycnyr

ABoHeHT npou3soauT onnaty Ycnyr OnepaTopa CBsiav B nopsiake BHECeHUst aBaHca no Tapudam Onepatopa
CBAA3N Ha KOHKPETHbI BWA YCMyr, €Cnn MHOe He YCTaHOBMEHO ANs KOHKpeTHoro suaa Yenyr. [leHexHble
CpencTBa BHOCATCS B HaNW4HoI nnin 6e3HanmyHoil popme Ha JnueBoit cueT ABOHeHTa, BblAeneHHbI B 3akase.
3. Cpok AencTBus, NOPAAOK NPeKpaLleHmus AoroBopa

[loroop BCTynaeT B CUNy CO [HA €ro MOAMMCAHUS U AeiCTBYeT HeonpefeneHHblii Cpok U MoxeT GbiTb
pacToprHyT B nopsiake, npeaycMoTperHom Onncanunem Yenyr.

4. Npoyue ycnosus

4.1. MNognucatwem [orosopa AGOHEHT NMOATBEPXAAET CBOE cornacue Ha pa3melleHne Obopynosanus Onepatopa
CBSI31 B MecTax 06LLero Monb3oBaHUs B 34aHUM, CTPOEHIN, COOPYXEHINM, B KOTOPOM PacrionoxeHo MoMeLleHme; Ha
1cnonb3oBaHne ceenenuit 06 ABOHEHTe Npu MHEOPMALMOHHO-CIPaBOYHOM OBCMyXMBaHUW; Ha YCTynky npasa
TpeboBaHNs HencronHeHHbIX AGOHEHTOM [ieHeXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBA3V; Ha y4acTie BO BCeX
CTUMYTMPYIOLLMX MEPOMPUSTUSX, KOTOpbIe NpoBoaMT OnepaTop CBsau;

3aka3 Ha npefoCTaBNeHUe YCYT CBA3N

Yenyru cesian HaumeHoBaHve ycnym

HaumeHoBaHue Tapuda npesocTaBneHns fOCTyna (HykHoe oTMETTb)

)

« » r.

4.2. Mopnucannem [loroBopa AGOHEHT NOATBEpXOAeT CBOE COrMacve C Mpauiamu Monb3oBaHWs YCryrow,
npeaycMoTpeHHbiMu B [loroBope, Onucarui Yenyr u 3akase, UHbIX AOKYMEHTaX, SBNSIOLMMUCH HEOTbeMEeMON
yacTblo [loroBopa, a Takke B COOTBETCTBUM C [JoroBOpOM:

4.2.1. Ha npedocTaBneHMe CBEAEHMA O HeM (MepcoHambHblX [aHHbIX) APYTUM TPeTbiM NuuaMm B Lensx
MHCHOPMMPOBAHNS O HaMMYMM 33OIKEHHOCTY 3a YTy 1 ee onmaTe O He COrnaceH;

4.2.2. Ha nony4eHne peknamHbIX MaTep1anos, pacnpocTpaHseMbIx ntobbiM cnocobom o He Cornace;

4.2.3. Ha nepepayy 1 nopyyerne 06paGoTku nepcoHanbHbIX AaHHbIX TPETBUMM MLEAMM O HE COTMaceH,

4.2.4. Ha npefocTaBneHNe cyeTa Ha ajpec 3NEKTPOHHOW MOYTbl, ykasaHHbd B [loroBope, winu Ha caitte
Oneparopa cBsi3n B pasaene «/IM4HbIi kabuHeTy,

ecnn ABOHEHT He BbIpa3un NPsIMOro 0TKa3a MyTeM NPOCTaBMEHUS OTMETKM B CrieLitanbHoil rpadie «He cornaceH
HacTOsILLEro MyHKTa

O He cormnaceH

5. TexHu4eckue xapakrepuctuku yenyru «floctyn B UHTepHeT»

OpraHusaums 4ocTyna k Yenyram CBsisu ocylecTensietcs no TexHornoru Ethernet ¢ ucnonb3aosaxuem npotokona
PPPoE nubo 6e3 Hero. Monoca nponyckaHns aboHEHTCKON MUHAM 3aBUCUT OT BbiGpaHHOro Tapuda u cTaHaapta
nogkmntodenms.. nst Gigabit Ethenet coctasnset He Gonee 1 I6ut/c, ans Fast Ethernet - He Gonee 100 Méut/c.
BpemeHHble 3aaepxkv npu npoxoxaeHum (Tyaa u obparHo) PING-nakeTa mexay Monb3oBaTenbckiuM (OKOHYEHHbIM)
obopynoBaHnem ABoHenTa n Cetbto Onepatopa CBS3W B CpegHEM 3a MECsL, He [OmkHa npesbiwarb 80 mc.
[locToBepHOCTb NMepeaaun MHopMaLmn — fornyckalTcs Uckaxenust He Gonee 0,1% ot obbema nepenarHoi
HopmaLyK B TeyeHme PacyeTHoro neproaa. BosmoxHas noTeps nakeToB Mexay MarvcTpanbHbIMi yanamn Ceti
Onepatopa cBA3M He AOMKHa NpeBbiLLaTh 1% 3a PacueTHbIi nepuoa.

Nuuenaun Onepatopa cBA3M BbigaHbl PenepansHol cnyx6oil No Haa3opy B chepe CBsI3N, MHEBHOPMALMOHHBIX
TEXHOMOMI 1 MacCOoBbIX KOMMYyHUKaLWi: nuLeHans Ne 157910 ot 15.12.2015r. Ha TenemaTiyeckme ycnymm cesau,
BblAaHa Ha cpok Ao 15.12.2026r.; nuuerans Ne 157934 ot 15.12.2015r. Ha ycnyri cBsian o nepenade AaHHbIX, 33
VCKIKOYEHNEM YCryr CBSI3W N0 Nepeaqe fAaHHbIX Anst Lienelt nepeayv ronocoBoit MHopMaLK, BbldaHa Ha Cpok
10 15.12.2026r.;nmueH3ns Ne 158016 ot 15.12.2015r. Ha ycnym cBA3W no nepeaaye AaHHbIX AnS Lieneil nepefaqn
rofIocoBO MHAOPMALWK, BbifaHa Ha cpok A0 15.12.2026r.; nuuenans Ne 157911 ot 15.12.2015r. Ha ycnyrm caaamn
Ans Leneit kabenbHoro BelLaHus, BbifaHa Ha cpok Ao 15.12.2026r.; nnuenans Ne 157957 ot 15.12.2015r. Ha ycnyrm
MECTHOI TenedOHHOI CBA3M, 3@ UCKITIOYEHNEM YCIIYT MECTHOM TenedoHHOI CBA3W C UCMONb30BaHWEM TakCOGOHOB
11 CPEACTB KONMEKTUBHOTO AOCTYNa, BbifaHa Ha cpok Ao 15.12.2026r. nuueHans Ne 157920 ot 15.12.2015r. Ha
YCMyrv CBSA3M MO NPeSOCTaBNEHMI0 kaHanoB CBs3M, BblidaHa Ha cpok Ao 15.12.2026.

Lieva (py6.)

Tun noaknoyeHns

O6opynoBaHue, nepesaBaemoe AGOHEHTY:

Tun nepegauu o6opynosaHus AGOHEHTY

Konunyecteo TenenpuemMHUKoB

Yenyru cassn

HanmeHoBaHme TapudHOro nnaxa (HyXHoe 0TMETUT):

ABOHeHTCKasi nnata no

BbIGpaHHoi ABOHeHTCKas nnata no OKoHYaHun
OpHa ycnyra N ‘ .
MapKeTUHIOBOW aKUuu | aeicTBIs BbIGpaHHON akuum (py6.)
(py6.)

*WHble yenyrn

*CroumocTs (py6.)

CTOMMOCTb NPeAoCTaBNeHUs [OCTYNa No BbiGpaHHo! AGOHEHTOM MapKeTUHTOBOI KLy

ABaHCOBBIV NaTex no ¢ Y4Y4ETOM CTOMMOCTV NpefioCTaBneHns oCTyna, BNnageHnsa 1 nonb3oBaH!s 3K3eMnnspoM OGOpy,ElOEaHMﬂ / ﬂpMOGpeTeHMH aK3emnnapa OﬁOpyﬂ,OBaHMﬂ

CoBOKyNHbI pasMep exeMecsiiHoi aboHEHTCKOM nnaTbl Mo BbIGpaHHO! AGOHEHTOM MapKETUHIOBOW aKLM W NNaTbl 3a BafeHue 1 Nofb3oBaHue akaemnnsipom O6opyaoBaHus

BanaHc Ha uuesom cyete no [loroeopy/3akasy Ne Ha fiary

[nuTenbHOCTb MapKETUHIOBOW KL

o MecsiLeB o GeccpoyHo

Mopnucanme [loroBopa v Havano nonb3oBaHWs YCryramu CBSI3W Ha YCOBUSIX BbIBGPaHHON MapKETUHIOBOW aKLuu
(nanee - Akumsi) o3HauvaeT akuent MybnuuHoi odepTbl, pasmelleHHon Ha caite Onepatopa CBsau. AGOHEHT

03HaKOMMNEH C YCroBusMu Bbl6paHHOI7l AKL[I/IM, NOHUMaET CoAepXaHne Ycnosuit AKLlI/IM, C KOTOPbIMU OH cornaceH.

Tapud) npepocrtaenexns goctyna winu TapudHbii nnaH MOXeT ObiTb M3MEHeH Npu NpeaocTaBneHnn ABOHEHTY
poctyna k Cetu. /3MeHeHHbI Tapud ykasblBaeTCst B akTe CAAYN-NpUeMKW YCryr No NpefocTaBnennio AocTyna.
Tapudhbl 32 BTOPOI 1 Kaxabli NOCNeaYHOLWiA TeNENpUEMHIK YCTaHOBMNEHBI B COOTBETCTBYtoLEM Onucanum Yenyru.

ALPECA, PEKBU3WUTbI U MOANUCKA CTOPOH

ABOHEHT (HyHOE OTMETHT):

0 COrMaceH Ha AOCTYN K ycryram BHYTPU3OHOBOW, MEXAYTOPOAHOIA, MEXAyHAPOAHOI TenedoHHON CBA3M,
OKa3blBaeMbIM B nopsiake, npeaycmoTperHoM Onucannem Yenyrv "flomalunuii TenedoH "fom.ru".

O OTKa3blBaeTcs OT  [OCTyna K Yycrmyram BHYTPU3OHOBOW, MEXOYrOpOAHOM W MeXayHapoaHo
TeneoHHON CBA3M 1 3aKasbiBaeT YCMyru CBA3M MO Nepefadye AaHHbIX Ans Lenei nepeaadn ronocosoi
MHcopMaLK B nopsiake, npesycMotperHom Onucaxnem Yenyri "[Jomalurui TenedoH "om.ru”.

AO «OP-Tenekom XornauHm»

lOpuamyeckuin agpec: 614990, r. Mepmb, LLiocce KocmonasTos, 111, kopnyc 43

665463 r. Yconbe-Cubupckoe, yn.OpmkoHukuase, 31, Caittbl Oniepatopa cesian Www.dom.ru
Ten. 8-800-333-7000

VIHH/KIN 5902202276/384943001

Plcy 40702810199914351000, oTkpbIThI B Gunuane «Huxeropopckuity AO «Anba-bark» r. HumkHui
Hosropog

K/C 30101810200000000824; BUK 042202824

| TapakaHoB Anekceit AHgpeeBuy

ol7e]
[lata poxaeHus
e-mail:

Mecro poxaenus
Anpec peructpaLuu: . ,
yn. a. KB.

Anpec yCTaHOBKW NOMb30BATENbCKOrO (OKOHEYHOr0) 060PYA0BAHNS!: T.

yn. a. KB.____,mogbesg_ T,
Macnopt Ne

BblAaH.

Kont.Ten.

nara

C nHchopmaLmelt, Heobxoaumoit Ans 3akntouenms [orosopa, a Takke ¢ OnucaHuem Yenyr, Tapudamu u
YCrOBISIMI BbIGPaHHOI MapKETUHIOBOI kLW 03HAKOMITEH, COrnaceH 1 06513yKCh UX BbINOMHATb.
/
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