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DOM.FU

OMUCAHME YCNYr 0OCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM 4ucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTu4yeckinx SNeKTPOHHbIX COOBLUEHMIt) niunu ycnyru cBaan B CeTW nepeaadn faHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoi MHAOPMALWKN (COBAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIOYEHUEM COeAMHEHUA Ans Lienei nepefayn ronocoBoil HAopMaLymn; AoCTyn K
ycnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwmm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gbirio npeasycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT BbiTh
OKa3aHa TONbKO NPY HaNM4W TEXHUYECKOI BO3MOXHOCTM [iNs €€ OKa3aHs.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, € KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANsl STUX LieNeil YHUKaMbHOTO Koaa UAeHTUDMKaLK;
«Ommcanne Yenyr» - HacToOAWMIA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns U Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmaumio. Onuncanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpasneHue OnepaTopoM CBS3M NocTynatolmx oT ABOHEHTa AeHEXHbIX CPEACTB Mo [aHHOMY [loroBopy Wnu oTaenbHbIM 3aka3am B CHeT NoralleHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKasi NUHNSY - NKUHWS CBA3W, coeamHsiolias Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B [MoMelyeHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cet no AkTy caaum-npuemku Yenyri no npefocTaBneHuo goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uvnu ctoumoctb OGopyaoBaHus, a Takke CTOpOHa, kOTopasi ero NPefoCTaBMnsAEeT NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIo [OCTYNa;
«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefoCcTaBneHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3apermcTpupoBaHHbIit TexHU4eckom cnyxboii Onepatopa cBsiau;
«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Yenyri ceasun v [lononHuTenbHble yenyri);
«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCcTaBke COOOLEHM 3NeKTPOCBA3N;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMir OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTI Oka3aHusi AGOHEHTY YCIyr CBSI3W U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTensCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyri cBasn Ycnyrn no npeAocTaBeHnio [OCTyna MOryT BKMoYaTb B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudiom npefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, kOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;
«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpegocTaeneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmio JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu OkasaHbI
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;
«TapudHble MnaHbl» - yCroBIs NONMb30BaHNS 1 ONAaTbl YCAyr CBA3M;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPELOCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyr, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;
«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENUUMHON, He 3aBUCSILLE OT
obbema (haKkTU4ecKu NoNyYeHHbIX Yenyr;
«Y3en cBA3Ny - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, NpuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe W NpeaHasHayYeHHbIe Ans okasaHns Ycnyr cesau;
«MomelLieHne» — MoMeLLieHe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBAi3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHns Yenyr no fJorosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
«TexHonorus goctyna* - MeTof npeAocTaBnenns goctyna A6oreHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnexus aoctyna k Cet ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccuHas onTuyeckas ceTb) — TEXHOMNOrs NpeaocTaBneHmnst JocTyna k CeTv ¢ UCronb3oBaHUEM ONTUYECKOro kabenst Ans nepenayn
[aHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCThHO 0 1 MouT/cek.

*Mpu HANWUYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOI TapuHbIN NriaH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3aknioueHust [loroBopa, akTUBUPYETCs NPy NPELOCTaBNEHNM JOCTYNa K YCnyre U MOXeT
ObITb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem aKTWUBaLMK [PYroro OCHOBHOTO TapudhHOro nnaHa, AefCTBYIOWEro B MOMEHT aKTMBALMK, He MO3Hee MOCNeAHero yucna Mecsua,
npeaLLecTBYIOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylolero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeACTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCIM MHOE He MpeayCcMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He M3MEHUN TapuchHbINA NMaH, To B CriedyolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHve v nonb3oBahue OBopynosaHvem (B cryyae, ecnv ObopyaoBaHWe nepeAaHo BO BnageHve W nonb3oBakue ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHns B TeueHue
nepuofa Paccpoykv A0 BbiNnaThl nonHon croumoct OBopyaosaHns (B cnyyae, ecni ObopynosaHie nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NaTexa) cnuckiBaeTcs ¢ Jiuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 06beMe He No3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NPOUCXOANUT aBTOMaTUYECKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecny WHoe He NpeayCMOTPEHO HacTosm Onucannem yenyru. B cryyae oTcyTcTBus Ha 1-0e yucno Tekyluero mMecsia Ha JluueBom cyeTe ABOHEHTa AeHEeXHbIX CPeacTs B
pa3mepe aboHEHTCKOI NnaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnaTbl 3a BraaeHne u nons3osaxne ObopynosaHuem (B cnyyae, ecnn OBopyaosaHue nepeaaHo Bo BNaaeHmne
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki [0 BbinnaTbl nonHoi croumoctu ObopynosaHus (B cnyyae, ecnv OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOM MnaTexa) W MpW 3a4ucrieHnn B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nonb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaoBaH1e nepesaHo Bo BafieHue W nonb3oBaHue ABOHeHTa), nnathbl B C4eT
croumocTn OBopyaoBaHNs B TeYeHe nepruoaa paccpouki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa) aboHeHTCkas nnata No OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBanne ObopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHns B TeveHme
nepuofia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPouCXOAUT aBTOMaTMYECKast akTUBaLWst OCHOBHOMO TapudHoro nnaxa,
[e/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHueM ycnyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSi3N BHE 3aBMCMMOCTM OT Hanuums Ha JIMLEeBOM cyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncneHm nocne 15-ro uncna Tekyllero mecaua Ha Jlnuesoii cyeT ABOHEHTa eHeXHbIX CPEACTB A0 Pa3mepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHue u nomnb3osaHne ObopynosaHueM (B cryyae, ecnu ObopynoBaHe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), mnatbl B c4eT cToumocTtt OBopynoBaHus B TeueHue
nepuofa paccpoukv A0 BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATb B KayecTBe OCHOBHOTO OAWH M3 YkasaHHbIX Ha caiite Onepatopa cBsav B pasgene «/IMuHbIi KabuHeT» COOTBETCTBYIOWMX TapudHbIX MNaHos,
AeCTBYIOLMX HA MOMEHT aKT1BaLK, ecrin HacToAwwmm OnucaHnem yeryru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramMu CBA3N BHE 3aBUCMMOCTM OT Hanuuus Ha Jllesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBauuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyLlero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapuchHbI MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasunaM, YCTaHOBNEHHBIM HACTOSILLMM NYHKTOM. B atom cnydae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaHa Ha apyront 6e3NMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapucHOro nnaHa
Tpadmka nepecynTbiBaeTCH C 1-r0 uucna Tekylero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
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TapuchHoro nnaHa B TeKyLLEeM MeCsiLie NONb30BaHWE YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npedycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBS3M BHE 3aBMCMMOCTY OT HanMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTU4YecKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHe ogHOro MecsiLia BO3MOXHA aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS NONL30BAHNS YCyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbI NNaH, aKTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIK4UTL OWH AONONHUTENbHBIA TAapUDHBIA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBMS aKTUBALWM, MOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENBHBIMI TapudHLIMU NAaHaMW.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHuu Ycnyr n npyHUMatoTcsl, TakuM 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3HayeHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE NMOKA3ATENN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns aboOHEHTCKOM NMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Etheret - He
6onee 100 M6u/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesbiwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TedeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbiMmu yanamu Cet OnepaTopa cBS3W He [OMkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb focryna k Cetn UHtepHet ans Fast Ethernet — po 100 M6éut/c, anst Gigabit Ethenet - go 1 Tout/c, anst xPON — He 6onee 1r6uT/cek., €CNn MHOE HE MPEeLyCMOTPEHO
COOTBETCTBYHOLMM TapudHbIM NAaHOM.

3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpasneHue koTopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBWA OKASAHWA'Y CITYT C B3 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHus Ycnyr CBS3VM MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, wHoe obopynoBadue U Bufbl [lonmb3oBaTemnbckoro
(okOHYeHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexalluMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
®epepalun, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHAopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOoLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHbl Hacumns, pasxuraHus pacoBoW MIm
HaLMOHarbHOM Bpaxbl, Ans XyNUraHCKUX UKW MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NHBLIM cnocoboM nocpencTeoM Ycnyr cBsiav nporpaMMHoe obecneyeHme Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTMYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMU NpaBami, 6e3 COOTBETCTBYIOLEr0 paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANS pacnpocTpaHeHns «cnamay (TenemaThyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeompeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux NpenBapuTENbHONO COrMackst U He MO3BONAOLLMX OMPEenuTb OTNPaBUTENS 3TOr0 COOOLUEHUs, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO WUin
hanbcueuLMpoOBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomydartene, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mo 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NMOA0GHbIX
CpeacTB NMYHOro 0bMeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPaXEHWS U NPELIIOKEHMS.

4.1.5.3. Pa3melueHnve B noboit koHdepeHuun Usenet unn apyroi koHdepeHLmm, dopymMe Ui 3MEKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHbepeHLmmn unu cnmucka paccoinky (offtopic). 3aecb 1 ganee nog koHdepeHUMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHLun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.1.54. PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKNTAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO XapakTepa, Wiu COOBLEeHWA, CopepXKalLmx MpUNoXeHHble annbl, kpome
crnyyaeB, Korja Takve COODLLEHMS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHve Gbino cOrmacoBaHo C BRafemnbuamy UMk afMUHUCTpaTopamu Takow
KOHbepeHLMM NpeaBapUTENBLHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLUMM PaHee SIBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MMK NPeAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3MEKTpOHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpY COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHUS, PEMOHTA MM MHOMO BO3AENCTBMS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOrMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHME yCTponcTB CeTu.

4.1.7. ObecneunTb nogroToBKy MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. Y. obecneunTtb NpoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCKoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JoCTyn cCOTpyAHUKam OnepaTopa CBA3N ANs okasaHus YCnyr, yeTpaHeHnst Henonafok, HEUCNPaBHOCTEN, a Takke Ans NMPOBEAEHUs MNaHoBO-MPOMUNAKTUYECKUX
paboT 1 MoaEepHU3aLMM CETU B cOOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoaumocTi 0bpaLaThest OT CBOEro UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3u B MOMELLEHNst AAaHHOTO JOMa C LieMbk YCTpaHeHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3un 0 Nntobbix noBpexaeHnsx Cetn, ABoHeHTCKoi NuHum 1 O6opyAoBaHNS, pacnonoXeHHbIX B MomeLLeHM.

4.1.9. He npucoeanHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM TpebOBaHMAM; MCMOMNb30BaTh ANS AOCTYNA K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTensbckoe (OKOHeUHoe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHuns NPenocTaBrneHnst YCnyry cssun 1 (mv) yxyaleHus kavectsa Ycnyr cesisu Onepatopy CBsiauw, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unu ntoboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMKM NMpaBaMm Ha MOMELLEHE, B KOTOPbIX YCTaHaBNMBaeTCs obopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy xuTenbctea B omelueHumn, obecneunBaeT cornace COBCTBEHHMKA AAHHOTO [MoMeleHWs Ha OkasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
AaHHbIX, MECTa XWTEeNbCTBA W T.M.) B CPOK, He npesbiwwatowwni 60 (LLlectnpecsatn) Heit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUOz 0 MOMEHTA NpeKPaLLEHUs OkasaHust YCnyr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoaswmxcs B Momelenuu, u cobnioaenue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CB3u yObITKM B Cyyae yTpaThl Unu noBpexaeHns ABoHeHTCKol nuiun unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EWCTBYIOLUMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOOOXOAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHEHTCKOM NuHuM, OBopyLOBaHWM CBS3M M TENenpueMHUke, Haxopslwmxcs B lMomelleHuu, npu 3ToM aboHeHTCKas nnata HaYMCrISIETCs M OMnnavnBaeTcst
ABoHeHTOM. He ponyckaTb CaMOBOMBHOTO BCKPbITHS /UMK MOBPEXAEHUS YCTpoincTB CeTn, CaMOBObHOTO NOAKIOYEHUS UMK OTKIKOYEHUS ABOHEHTCKOM MMHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06s13aHHOCTI, OnepaTop CBsiaV UMEET NPaBo B OAHOCTOPOHHEM NOPsiAKe
pactoprHyTb [orosop. He fonyckats ucronb3oBaHue Momnb3oBaTenbekoro (OkoH4eHHoro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyne napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH MCKMoYNTL JOCTYN NMoBbix NnL B VIHTEPHET C ncnonb3oBaHneM [1onb3oBaTenbekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MrATEXM 3a BrafieHMe M Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BhafeHue W
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nonb3oBaHne AGOHEHTa), 3a kaxabli ak3emnnsp OBopynoBaHWs B TeYeHWe Mepuoda Paccpouki A0 BbinmaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 3noxeHHble B [loroBope, HacTosiem Onucanum Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPpeaoCcTaBneHMM Takoi BO3MOXHOCTM OnepaTtopoM CBsau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBBLIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCnyru, v BbINOMHATL MHble 00s3aTensCTBa, NpeaycMoTpeHHble Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL Oka3aHue Ycnyr, obpaTuBlumch k Onepatopy CBsian B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBAi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Creaytolero 3a HeM nonyyeHnst Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, ecri Bonee No3aHMIA CPOK He NPeAycMOTPeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns AOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHWeM NpaBuUm M HOPM JKCTAyaTaLmum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [EACTBYIOLM 3aKOHOAATENLCTBOM TPebOBaHMAM, NpeaoTBpaLLAtOLLMX
NPUYMHEHNE BPeaa 340POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLErO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHe MOXET NOCTYNUTbL MO CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHUK. MepeHanpsikeHnst Ha abOHEHTCKOM NUMHUM NOSBNSIOTCS
no HesasucsALM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY PO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPY rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpN KOMMYTaLN MOLLIHbIX MHAYKTUBHBIX HAarpy3oK B CUIOBOW CETM, HAKOMMEHNM CTaTUYECKNX 3apsA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaH1s CUNOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTPOnepeaadn  Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKO IMHUIM MOXHO HabnoAaTb, kak Mpu KOTTEKHOI 3aCTPOKe, Tak U B MHOrOKBapTUPHOM XUoM AoMe. AGOHEHT 06513yeTcs nepes NOAKMIoHEHNeM Ui
oTknioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTb anekTponutaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBMA B Cyyae HecobmniofeHns ABOHEHTOM HacToALLEro nyHkta OnncaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYask HACTPOlKky 06opyaoBaHus, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yucne BMAEO3BOHKA (danee — KOHCYMbTaLWM) U rapaHTMpyeT Hanu4me cornacus MHbIX ML (B TOM YuCre Ha UCMonb3oBaHue U306paXeHus), yHacTByIOLMX B NOMyYEHAN KOHCYNbTaLMN
U1 nonaparoLmx B 0GLEKTMB Kamepbl NMPK NOMy4eHMN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npedabsABNATL NpeTeHaunin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3M
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C MPeAoCTaBNeHNeM KoHcynbTaumn. OnepaTop CBA3W He MPefoCTaBNSET HUKAKIX rapaHTUin IMBO peKoMEHAALMI N He HEeceT Kakoit-nbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCNONb3oBaHNs AGOHEHTOM 0B0pYAoBaHS W MPOrpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbUM NLaM, MPU MOMYYEHUN KOHCYNbTaLmMX.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX NUL, KPOMEe CryyaeB, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefOTBPALLEHMI0 UCTONb30BaHUs pecypcoB CeTu VIHTEpHeT TpeTbuUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KoAoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoi MHopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKE SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadmka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns Oneparopa CBS3W UM WHbIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi yyacTue B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHNEM CyYaeB, Korfia ataka Ha CeTeBOW Pecype NPOBOAMTCS C SBHOTO pa3peLleHns Bnadenblia unu aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne sanpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOrO (YHKLMOHWPOBaHUS anemeHToB CeTu VHTepHeT (koMmmbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexallux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBneHHble Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Uim UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0BecneyeHns Uk AaHHbIX, He npuHaanexawux AGoHeHTy, Bes cornacoBaHns
C BagenbLiamu 3Toro nporpaMmHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGopMaLmK, CO3AatOLLEN NapasuTHY Harpy3Kky Ha 3TW KOMMbOTEpbI UM 06opyaoBaHUe, a
Takke NpPOMEXYTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HEobXoauMble [Nsi MPOBEPKM CBSIBHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee anemeHToB. He
ponyckaeTcs BkntoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeA0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearupoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMANbHO MPOGNEMHONM HaCTPOIAK CETEBBLIX PECYPCOB U MHOMO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONSIOLLME TPETHUM NULIAM HEABTOPU3OBAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTYNHbIE LUMPOKOBELLATENbHbIE aipeca NoKanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMNCKI PaCChINKN C HE[OCTATOYHOM aBTOpU3aLMeil MoJNMCKU Ui 6e3 BO3MOXHOCTH €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYIOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetowmmucs y Oneparopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu umunu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHUK YCRyramu, Mpy YCHOBUM BbINOMHEHUs ABOHEHTOM
0bsi3aTenseTB no [lorosopy, He no3aHee yem B Teverue 10 (Jecsin) paboumnx aHel co AHS perucTpauun 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHaauatm)
paboumx JHel, 1 BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([ecATb) AHelt 4O BBEAEHUS HOBbIX, M3MEHEHUS AenCTBylOWMX Tapudos, B MopsaKe, NPemyCMOTPEHHOM
OnucaHnem Ycnyr, eCcnm MHOe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHbIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns NpefocTaBnerns Yenyrv CBaau, Npu Hanu4mn NUCbMEHHOTO MOLATBEPX/AEHNS CO CTOPOHBI TEXHIYeCKoit cnyxbbl Onepatopa caasN.

4.3.5. N3sewatb ABOHeHTa O npeqnonaraembix nepepbiBax B MPefoOCTaBNeHUM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOdMUNAKTUYEckuXx paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanoraraemoro Hayana Wx NpoBeAeHWsi, MyTeM pasmeLleHns MH(opMaLmn Ha CooTBETCTBYytOWMX caliTax Onepatopa ces3u. MpoBefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcst MpepbiBaHeM NPefoCTaBNEHNst YCYru CBSA3M 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOr0 obecneyeHns,
HanpaBrneHHOro Ha OrpaHMYeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHuueHne pacrpocTpaHeHnsi cnama ocylectensetcs OnepaTopom CBSaW B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKoHOAaTeNbCTBOM. OnepaTop CBA3M HE rapaHTMPYET NOMHYI0 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KPYrNOCyTOYHO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYtoLLEro 3akasa
(TorvHa v Mapons - npu HanW4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTb ABOHEHTa, B TOM uyucre nytem coobLueHns afpeca NpesocTaBneHns
yCryru cBsiau 1 pammnnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyYae npeAocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. OnepaTop CBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHSI HENOMHOM UMW HETOYHOM MHGOpMALK.
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4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBbILLALME HOPMATUBHBINA CPOK YCTPAHEHMUS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06s13aH 06paTUTLCA € COOTBETCTBYHOLLIM
NCbMEHHbIM 3asBrneHem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMELManbHbIX akumsiX, NpoBoAUMbIX OnepaTopoM CBS3u, YCTaHABNMBAIOLLMX YCNOBUS NPESOCTaBREeHNst YCMyr, OTAMYHBIX OT YCTOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaHveM. O NpoBEAEHUW [aHHBIX aKLuiA, YCroBUsX akuumii OnepaTop cBsian H(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA3N W/vnn JOMONHUTEMBHO B APYrix hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMM MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MapKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTaue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatenbHom banaHce Ha JlueBom cuete A6oHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa noraiueHus AGOHEHTOM
3agomkeHHocT no Tapudam OnepaTopa CBSi3u, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucanrem Ycnyru.

4.5.1.2. TIpou3BeCTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHol O6opyaoBaHUs, NporpaMMHOro obecneyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepxaHus pabotocnocobHocTh 1 passutust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN TEXHUYECKOW SKCTAyaTaLuum WNWM  MCMonb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecr mnonyyaet
HeCaHKLMOHMPOoBaHHbI focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, HbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsike Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha O6opypoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBov MHAOpMaLMW U () MHAOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALIMI0 BXOAsLLEro Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nUUaM 3akmoyatb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOSHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YWCe NS OCYLLECTBIIEHNS MHAOPMaLMOHHOTO obCy)mBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
Tpeb0oBaHs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes onepaTopoM CBS3U.

5. NOPALOK NPEQOCTABNEHWA Y CITY A CB A3\

5.1. lo MoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTM onnaTy Ycnyru no npefoCTaBneHno A0CTyna, 3a BrlaeHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopyaosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BMafeHne 1 Nonb3oBaHue), OnNmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecn OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCCPOYKON NiaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBasu v nognucanns CTopoHamm
AKTa coauu-npuemky yenyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramu CBs3n B pa3mepe, YCTaHOBNEHHOM HACTOSILAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenuntio goctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Tevene 5 (MaTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOIO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOMHOM 06beme, ecni MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNEHNs 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawo. PakT Hapnexallero okasaHus AGOHeHTy Ycnyrn no
npeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv cBA3n B nepsoM MecsiLie
AeiCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaThl OKasaHus YCnyri no npefocTaBneHnto 0CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. ABOHEHT nosy4aeT NoNb30BaTENLCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAs TEXHUYECKas MHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u napons (password) anst Bxopa B CeTb.

5.6. B Lensx BocCTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3un nocne
3aknioyeHus [loroBopa 1 noanucaHus 3akasa napornbHyto dpasy 1 kiouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiu coobllaeT AGOHEHTY
naposb NPy YCrOBUN NPaBULHOTO YkaaH!s UM NaporibHON dpasbl 1 KIoYeBOro CroBa.

5.7. B cnyyae n3MeHeHMs HAaCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKOI OTBETCTBEHHOCTW 3a MOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [loroBopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUdMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO U
O6opynosatue (B cnydae, ecriv O6opyaoBaHMe NepefaHo BO BrageHue U nonb3oBaHue ABoHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTH No
BO3BpaTy ABOHEHTCKoN nuHuM OnepaTop CBSI3W UMeET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON MUHMK, @ Takke NoTpeboBaTb BOMELLEHUS PACXOAOB, CBSA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHun ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHust OnepaTop cBsi3n
BnpaBe B3bickaTb C ABGOHeHTa ctoumocTb ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTkl cornacHo Onmucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGOHeHT 0bsi3yeTcs B Cnyyae yTpaThl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHus AGoHeHToMm OnepaTopy cBsiau
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobimte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagexve v nonb3osaHne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepefaHHoOro BO BNajeHne 1 nonbosakne AboHeHTa OBopyaoBaHUS 13 CTPOS €ro 3ameHa Mpou3BOaAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 cTpos ObopyaosaHus Onepatopy csssu. Mpegocraenedve ObopyaoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM YAOOHBIM Ang
Onepatopa cBsian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AeiicTBytoler y OnepaTopa CBSi3V Ha MOMEHT OnraThl COrMacHo
Onucanuio Yenyr, B criydae NOATBEPXKAEHUS TexHWdeckummu crneumanuctamu Onepatopa cBsiau, 4To Bbixod OBopynosaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEeXAeHNs MepedaHHoro BO BRadeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3N), B TOM u4ucne
nospexaeHni kopnyca ObopyaoBaHus, He NO3BONsIOLLME B AanbHelilem akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLlatoLwmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBaHue AboHeHta ObopynoBaHus U3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NMONB30OBAHUA YCNYTAMU CBA3K I ——,

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyatoTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He MUMEHOT NPaBO pasrnallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHEHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MO0 CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmaTee OnepaTtopa CBsi3W NOCHNE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3smelyeHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoeneHue obecneunBaetcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboi npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKMX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JuuieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JlueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCnyru He npefHasHayeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaayy AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHEHTY yuiepba, uHbIX HeyaobCTB.
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7. TAPVIOB I A TTATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsisn. Tapudbl, B TOM Yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneumanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUpYeT ABOHEHTa NyTeM pa3MelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
ycmoTpeHmnto Onepatopa cBsi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONOpLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa B3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHne Ycnyramn cessn Onepatopa CBS3W MOXET OCyLleCTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuueBoro cyeTa AGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHcbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacxofoBaHUio CpeAcTs ¢ JIMLeBoro cyeTa AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B crydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpeLyCMOTPEHO
COOTBETCTBYHIOLLMM 3aka3om u/unn HacTosmm Onucanmem Ycnyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKoW nnaTthbl 3a Ycnyru ceasn, a ABOHeHT 06si3aH onnaunsaTb abOHEHTCKYlo NnaTy A0 MOMEHTa MpekpalleHns [eicTBuS
[loroBopa u/unu 3akasa, ecrv WHoe He MPeLycCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsiaw, 3a Bnafexue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B Te4eHWe Nepuoga paccpouky 40 BbINNaThl NofHoit croumoct ObopyaosaHus (B
cnyyae, ecnm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3M HAUMHAKOT OKasbiBaTbCs OnepaTopoM CBA3V C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio AoCTyna (ECu MHOe He NpeaycMOTPeHo HacToswwmm Onncannem Ycnyrin /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NPefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoilku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYUCTISIETCS
He3aBucuMO OT chakTU4eckoro NoTpebreHns Ycnyr cBs3n 1o MOMEHTa Npekpallenus aeiictans [loroBopa n\unm 3akasa.

7.6. ABOHeHT BHOCHT Ha JlnLeBOI CYeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3Mepe, ykasaHHoM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HAMUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (MpW Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBMSIX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, OO B NNaTexHble CUCTEMbI
(BKnIOYas TepMMHanbl onnatbl YCnyr), U 3a4ucnsalTca Ha JueBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEpY nofnucanHoro CtopoHamu 3akasa). B cnydae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO MNM He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLEBON CHET NEPEUMNCRIAITCS AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSoTCH Ha
TnueBoit cyeT ABOHEHTa W Y4UTBIBAKOTCA Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero ohopmneHnst AGOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHNst ADOHEHTOM HasHaueHust
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABoHeHTOM nyTem obpallerns k Onepatopy cBsan B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBsau, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTeNbHbIM YkadaHWeM HOMepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA NNaTex.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroBopy, cnuceisatotcst Onepatopom cesisu ¢ Juuesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralueHnst 3a[0MmKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeCceHue nnathl 3a BriageHue u nonb3oBaHue O6opyaoeaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne AGOHeHTa), B CYeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PACcCpoUKM 0 MONHON BbinnaTsl cToumocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUKom
nnaTtexa) NPON3BOANTCA [EHEXHbIMIM cpeacTBaMm Mo BbiBopy ABoHeHTa:

- HaNMYHBIMKM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPW HanM4uUKM Takol Bo3MOXHOCTY y OnepaTopa cBsau), 160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, oo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YUPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMUA YUPEXOEHUSIMU, @ TakkKe WCnonb3oBaHWeM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy NMpoM3BEeAEeHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
OcywectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCNyru yka3aHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (€CTIM OpraH13aLus, NpUHAMAloLLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexay;

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM NO MHbIM [loroBopam Ha npefocTaBneHue ycnyr CBsau,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesiau obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM casisu B PacyeTHoM nepuoge,
MOXeT BbiTb MpefocTaBneH ABOHEHTY Ha afpec 3NMeKTPOHHOW MouTbl Wunm Ha caitte OnepaTopa cBs3n B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeAyCMOTPeHO 3akoHopaTenscTBomM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHVYEHWE OTBETCTBEHH O C T |/1 150000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycryr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNAOTb A0 AHA NOralleHNs 3afOMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnare.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToSTENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocobom OMOBECTUTH O Takux 0BCTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockonbky MHTepHET sBNseTcs A06POBOMbHBIM 06BbEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpMarnbHOe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
0TAEenbHbIX CErMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpBEPaMM, KOTOPbIE BPEMEHHO UMW NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb MHTEepHeT.

8.4. Onepatop cBs3n He 0TBevaeT 3a obecneyeHmne besonacHoCTH komnbloTepa AGOHEHTa M MHOTo 060PYAOBaHNS, CMOMb3YEMOTO [1S NOoMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHyl0 Yepe3 ceTb VHTEepHEeT WHGopMaLuio 1 He rapaHTUpYeT, YTO CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbCs 06bekToM
HECaHKLIMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsi3v B pe3ynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM nHbIX pecypcoB CeTu MHTEepHET, a Takke 3a NOCNELCTBUS UCMOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWK W YCryr, NOMyYeHHbIX ABOHEHTOM NPy NONb30oBaHUM Ycmnyramm
cBs3n (B ceT MHTepHeT). Onepatop CBA3M He NMPeAOCTaBnsAeT HUKakuX rapaHTii nMnbo pekoMeHZaLmii U He HeceT KakoW-nmmbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYHYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B ClyyasiX, MPELYCMOTPEHHBIX AECTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboes B [onb3oBaTenbckom (okoHeyHoOM) ob6opyaoBaHus AGOHeHTa Unm niobbIx TPETBUX ML, ECNW NOCNeAHee He HaXoAMTCS Nof NPsMbIM ynpaeneHnem Onepatopa CBA3M.
Onepatop cBsi3n He 0becneunBaeT aHanm3 NPUYMH HeYJOBMNETBOPUTENBHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCMomnb30BaHUst AGOHEHTOM HEWCMPABHOTO UMK HE CEPTUCMLIMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHMS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOITEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HenpaBWUbHO HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEr0 BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;

- HeNpaBUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MHIN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Ui TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMU 3aBUCUT Kak OT UCMONb3yeMOro NPOTOkona obMeHa aHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO MHWM,
ceTell Nepefayu AaHHbIX NPOUMX ONEPaTOpOB CBA3M, a Takke CEPBEPOB 1 APYroro CETEBOr0 060pyaoBaHMs, C kKoTopbiMU Monb30BaTENLCKOE (OKOHEYHOE) 060PYAOBaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPAOOK ﬂPEKPALLlEHI/IFI 10T OB O P A
9.1. Kaxgpiit 13 3aka3oB, 3aKnio4eHHbIX B pamkax D,orosopa, BCTynaeT B CUny C Aatbl €ro nognucaHua obenmmn CTOpOHaMVI u ,CIBVICTByeT B TE€4YEeHNe HeonpeaeneHHoro Cpoka, ecnu B



r. Jlumenk

3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecni AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3aka3o B noboe BpeMs B OfHOCTOPOHHEM MOPSIAKE,
NMCbMERHO yBeaoMuB ABGOHEHTa O pacTopkeHUn He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €CM 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUUUHBI 1
WHble MPUYMHBI He NO3BONSOT fanbHeilwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3BpaLuaeT ABOHEHTY BHECEHHYIO MNaTy, ynnayeHHyto UM B Nopsake npefonnathl 3a
HenoTpeBneHHble Ycnyru, Ha OCHOBAHUM MUCLMEHHOTO 3asiBreHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBNEeHHbIX OnepaTopom cesiau. [orosop (3akas) B
crnyyasx pacTopxeHus no uHnumatvee OnepaTtopa CBA3W DYAET CYMTaThCS PACTOPrHYTBIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerinss ABOHEHTY focTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCcky NoHeCEeHHbIX OnNepaTopoM CBs3M pacxofoB Mo OkasaHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX JO MOMEHTA PaCTOPXEHUS
[orosopa uwnu ntoboro 13 3aka3os Ycnyr Bnpase pacToprHyTb [orosop u/vnu nioboit 3 3aka3os B No6oe BpemMs B OOHOCTOPOHHEM NMOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTtopy CBS31 0 pacTopXeHnN B MecTax paboTsbl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBA3K, eCriN MHOE He ykasaHo B HacTosLem Onncanni Yenyr uiunm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPpeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIE CPEACTBA 3a
hakT4eCkoe BpeMsi Nofb3oBaHUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeictens 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npefocTaBNieHuio AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxerus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHna ABOHEHTY Ycnyrin no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 3ToM ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro coobluerms Ha caitte Onepatopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpeoCTaBNEHO NMPaBO WM Ha HEr0 He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [oroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpoHamMn NpOM3BOAMTCS MYTEM OCYLUECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpeayCMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXxoauMOCTU M3MeHeHWst [loroBopa nyTem 3akmioYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT ABOHeHTa mobbim
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYThI, N0 TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs| AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHo YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COrMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHNE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsiau ycnosuit floroBopa Onepatop cBsisu 06s13aH yBedoMUTb 06 3TOM AGOHEHTA MyTEM pa3MeLLieHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax paboTsl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHblE
Cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu P, B ToM uncre o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHun CTopoHamu 06si3aTenbCTB no [1oroBopY, OCYLLECTBISIETCS C LENbI0 UCMONHEHUs TpeboBaHmii 3akoHoaTenbcTa P, okasaHus Ycnyr, ocyLlecTBNEHUs
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWUS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBAI3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMoNHeHns No Hemy obs3atenbcTs CTOpOHaMM, B TOM HiCre MCMONHeHMs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakonneHne, YTOYHeHe (0BHOBMEHWE, N3MEHeHNe), 3BNEYeHNe, 1Cnomnb3oBaKKe, nepedady (pacnpocTpaHeHme,
npeAocTaBnexe, JocTyn), GriokupoBaHine, XpaHeHue, 0be3nuymnBaHme, yaaneHue, YHUITOXEHNE NEPCOHaMNbHbIX AaHHbIX C u/unu Be3 UCnonb3oBaHNs CBOMX NpOrpamMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3aknioqeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMNEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHWUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX aHHbIX,
npefocTaBnenHbix ABoHeHToM OnepaTopy CBS3u 1 NopyyeHue TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, NpeaocTaBnenme, JOCTYN) NepcoHanbHbiX AaHHbIX ABOHEHTa B Liensix
ucnonHeHmns [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpedoCcTaBneHne CBeAeHW O HeM TPeTbUM NULiaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K yCryram KOTOpbIX
OCylLIeCTBNAETCA C MOMOLLbI0 ceTelt cBAsn OnepaTopa Cesan. [laBas cornacve Ha momyyeHue peknamHbIx Matepuanos, AGOHEHT MOATBEpXOaeT CBOe cornmacie Ha obpaboTky
nepcoHanbHbIX AaHHbIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, anpec
nuu, ocylecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte OnepaTopa CBA3u 1 AOBOANTCS [0 cBefeHUs ABOHeHTa B
MecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akMtoyaeMblx OnepaTopom CBs3M C TPETbUMM LMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeiicTBUE (OnmepaLyst) UM COBOKYMHOCTb
AecTBIiA (onepaLuit), CoBepLUaeMbIX C UCMOMb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHWs Takix CPeAcTB C MepCoHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBMREHE, M3MeHeHIE), U3BNEYEHNE, UCNoNb3oBaHWe, nepeaady (npefocTaBneHme, focTyn), obeanuymnBanme, 6rokvuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BrpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, cBeeHuil 06
ABoHeHTe. Ecnin ABOHEHT He BbIpaawn CBOETO Hecormacus, cornacve cuuTaeTcs oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBA3V MMCbMEHHOTO 3asBNEHMA.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, €CnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, MoCpeACTBOM TenedoHHOM CBA3M U NyTeM pa3meLLieHnst YBELOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
csan. Jliobble ysegomnenus ABoHentom OnepaTopa CBSi3M, €CMM WHOE He NpeaycMOTpeHo Hactoswmm OnucaHnem Yenyru, 3akasom, BKMiouas yBe[omneHWs 00 0TabiBe
npefocTaBneHHoro ABOHeHTOM cornacus Ha 06paboTky CBOMX NMEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX [EACTBYIOLMM 3aKoHofaTenscTeoM PO, ocywecTnsioTes nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIMM OnepaTopom CBS3M.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, hakcUMUNBHOMO BOCTIPOM3BEAEHUS noanucy, Nubo noboro aHanora coBCTBEHHOPYYHO noanmuc
Onepatopa €BA3W, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHNYECKOro UMM MHOTO KOnupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMIOYEHVEM UNK NPeKPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3afl0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHue (Mpu yCrnoBsuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposbHOro Crosa, B Clyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc AGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3M BNpase HanpaBuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3akmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCre Ans noralleHnsi 0bpa3oBaBLUeiics paHee 3af0MmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATeX, 3a4YNCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHoON Ha Apyroit Jnuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpw HeucrnonHeHMM UnK HeHaanexallem ucronHeHn OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuto Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnser Onepatopy CBA3w
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAacCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKoHOAaTeNnbCTBOM Poccuiickon ®eaepavmu.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO KOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxOXAeHWs
tunmana Onepatopa cBsau.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 06s3yeTcs cobnioaatb NpUMEHMOE POCCUACKOe 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasiCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLECTBIM KOPPYMLIANY,

- ®enepanbHblit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN
1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNLMW W MPOTUBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Npu ncnonHerun ceoux obsi3atenseTs no [oroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUK U MOCPEAHNKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TpeGoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT MPSMOrO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNYYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hOpMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHO MUK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOO ML ANs OKa3aHWS BIIUSHUS HA X AENCTBUS N
peLLeHNst C Lienbio MomyyeHns NMiobbix HeNnpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-NMBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HapYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHO4ATENLCTBA UMM CTaTb NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.
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11.4. Tpu BbisiBNEHUM KOHTpAreHTOM Cry4aeB HapyLUeHUs NonoxXeHuit n.n.1,2. Boiwe KoHTpareHToM, ero adnnmpoBaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B nUCbMeHHO thopme yBeAoMUTb 06 3Tux HapyLieHusix AO «OP-Tenekom XonguHr» B TeueHne 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEHWS.

11.5. Tarke B cnyyae Bo3HukHOBeHNs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX MOAO3PEHWIA, YTO MPOM3OLLIIO UMM MOXET MPOWU30ATY HApYLLEHWNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, €ro achdpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONPOBEpPratoLLve Ui NOATBEPXKAAKLLME (aKT HApYLLEHUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSt NOgo6BHOMo pofa
MoJ03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM [IEACTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHUE YCNYT CBASIA JOCTY T B MHTEPHE T /O M. R U\ o —

Tapudbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ethernet CtoumocTb

Ne n/n MpumevaHune

«OnTumay - BKNKOYaeT ochopmneHmne 3akasa, peructpaumio AGoHeHTa, BbiaeneHme JILeBoro cyeTa,
hopmupoBaHue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHOW [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHpapT» - BKoyaeT ocdopmrerne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jiuuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU
CTEHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMnbloTepa ABOHEHTa, HAcTpOiKy Ha KOMMbloTepe
npotokorna PPPOE pns ceteBoi kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nnwc» - BkoYaeT odopmreHve 3akasa, peructpauumio aboHeHTa, BblgeneHve
Jlvuesoro cueTa, opmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNazku kabems no HapyxHou
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM
kapTbl OnepaTopa CBSI3M M HACTPOIKy Ha KoMnbtoTepe npotokona PPPOE ans ycraHoBneHHow
CETEeBOV KapTbl

1600 1,2,49

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHve Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa [0 0fHOro koMnbtoTepa AGOHEHTa, HACTPOVKY Ha kommbloTepe npotokona PPPOE ans
CETEBOW KapTbl, NPY HEOBXOANMOCTM - YCTaHOBKY ceTeBoM kapTbl OnepaTopa cBsisu

1500 1,2,49

«Mepexog Ha WI-Fl»- BkniouaeT peructpauuio ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnsipa  ObopynosaHus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500
mapLpyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

1,2,3,4,589

«[octaBka oGopyagoBaHuA WHTepHeT» - BkMtovaeT B cebsi [OCTaBKy OAHOrO 3k3emmnnsipa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi
AByxavanasoHHoro, becnpoeogHoro USB - apgantepa Wi- Fi, Tapud He BkniouyaeT npoknagky
abOoHEHTCKON NUHMM.

100 1

Nen/n | OnucaHue TapudoB NnpefocTaBneHus goctyna no texHonorun xPON CronmocTb Mpumeyanune

«GPON» - BmioyaeT ocopmnenue 3akasa, peructpaumio AGOHeHTa, Bbigenenue JluueBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NWHWM MyTEM MPOKMaAki OMTOBOMOKOHHOMO kabensi 40 MOMELLEHUs
1 aboHeHTa ¢ npokrnaakoi kabens no HapyxHOM NOBEPXHOCTH CTEHbI OTKPITBIM CMOCOBOM, HACTPOMKY
TepmmuHana ONT, HacTpoitky Ha KnueHTckom ycTponcTB npoTtokona PPPOE ans ceTeBoi KapTbl
ABoHeHTa.

4500

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500
mapLpyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

1,2,3,4,589

«[octaBka oGopygoBaHua WHTepHeT» - BktovaeT B cebs [OCTaBKy OAHOrO 3k3emmnnspa
O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi
AByxavanasoHHoro, becnposogHoro USB - apgantepa Wi- Fi, Tapud He BkniouaeT npoknagky
abOoHeHTCKON NUHMK.

100 1

Tapudb1 Ha OGopygoBaHue

Ne n/n

HanmeHoBaHue 060pyaoBaHus Ans npegocTaBneHns aocTyna
no TexHonoruu Fast Ethernet, Gigabit Ethernet, xPON

CroumocTb O6opyaoBaHus (BKkntovas ero
YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B
COOGCTBEHHOCTb, PYo.

(npum. 1,5,6)

CTOMMOCTb YCTaHOBKM U HAaCTPOMKM
O6opynoBaHus ¢ nepeaayen ero Bo
BnageHue U nonb3osaHue (npum. 1,5,7; n.
5.9. HacToswero Onucanus Yenyru)

BecnposoaHoi mappytusatop Jom.ru Wi-Fi D1 [10] TP-Link Archer
C20

2300

500

BecnposoaHoit mapuwpytusatop [om.ru Wi-Fi
Archer C5

D3 [11] TP-Link

2790

BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]
TP-Link Archer C9

4990

BecnposoaHoi Mapwpytusatop D-Link DIR 825/AC

3700

Apantep ceTesoi Power Line

1000

250

ABoHeHTckmit TepmuHan Eltex NTE-2

5000

Ab6oHeHTCKkmit TepmmHan Eltex NTE-2C

10800
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8. | ABoHeHTCKMit TepmuHan Eltex NTU-RG-1421G-WAC 8500 )
g, | ABoHenTckwit Tepmuran GPON Dasan Zhone ZNID-GPON-2301 6600 :
10, | ABoHeHTCKu TepmuHan GPON Huawei HG8010H 2900 }
1 BecnposoaHoit Mmapwpytuzatop D3 [11] Wi-Fi D-Link DIR-842 3700 }
12. | BecnposoaHoit MappyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
13.| BecnposoaHoit mapiwpyTuaatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 }
14. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
15. | Cuetema Wi-Fi Mesh TP-LINK Deco M4 7920 }
16 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi TP-Link Archer EC220 2790 }
17 YmHas konoHka Axgekc.CtaHums YNDX-0001 (silver/black) 12990 -
18 YmHas konoHka Axgekc.CtaHuyms Munmn YNDX-0004 (silver/black) 4990 -
Mpumeyanus k Tapudham npegocTaBnenus gocryna u k Tapudam Ha O6opyaoBaHme:
1. Tapudbl ykasaHbl ¢ y4eTOM Bcex Harnoros 1 c6opos (B Tom yucne — HAC) no craBke, ycTaHOBNEHHOW 3aKoHo#ATENLCTBOM PO.
2. Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPaHCTRA;
-0nepaTuBHYI0 NamsiTb He MeHee 64M6;
-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecoBnioaeHUn 3Tux TPeBoBaHWIA, NpefocTaBneHNe JOCTYNa He rapaHTUpyeTes.
3 CeteBas kapTa, npefocTtaBreHHas AGOHEHTOM, [OMXHa UMETb HeobXoauMble NS MPeLoCTaBMeHWst YChyr apanBepa M uHTepdeichl. Cneupanuctamu nponusBoanTCs
YCTaHOBKa W1 HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBaHMA.
4 [ns ycTaHOBKM B KOMMbloTep HeobxoauMo umeTb oauH cBoboaHbit cnot PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To

npegocTaBnene JOCTyna no cooTaeTcTaytolemy Tapudy He BbinonHseTcs. Cetesas kapTa, Ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy goctyna
11 yKa3aHHas B akTe CAaYM-NpuUeMKW yCnyr no npedocTaBnennio AOCTyna, nepexoauT B cobeTBeHHOCTb AGOHeHTa 1 He noanexut Bosspaty Onepatopy CBsian B Criyyae
npekpallenus gencteus florosopa uunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCIOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHum He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECNM UHOE He MPEedyCMOTPEHO TEXHUYECKUMW XxapaktepucTukamu Obopyanosanus. OBopynoaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynBaeT yHKLUMOHNpoBaHe OBOpy[oBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu casasn OnepaTopa

CBA3MN

6 O6opynosaHue, ucnonb3oBaHHble OnepaTopoM CBSi3W Npu npefocTaBneHnn AboHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chauv-npuemKkm ycnyr
no NpeaoCcTaBnenmio 4OCTynNa, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBSi3W Npu npefocTaneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chauv-npuemKku ycnyr

N0 NpefoCTaBNEHN0 AOCTYNa, ABNAOTCA coBCTBEHHOCTLIO OnepaTopa cBfan 1 nepefaoTcs AGOHEHTY BO BnadeHue v nonb3oBaHie 40 MOMEHTA NpekpaLlerus AeicTBuS
[Jlorosopa n/vnu 3akasa. BHeceHune Ha JlnLieBol cyeT [eHeXHbIX CPeAcTB 3a Bnaaexne w nonb3osanne OBopyaosaHuem ocyllectsnseTcs AGOHEHTOM eXeMeCcsuHo B
nopsiAke Npesonnathl He NO3HEE NEpBOrO AHS MecsLa BafeHus u nonb3oBaHus ObopynosaHuem. B cnyyae npekpalleHus aeictaus [Joroopa u/unu 3akasa nnata 3a
nepuog BnageHust u nomnb3oeanust ObopyaoBaHueM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHoOe BriafieHue W nonb3osaHue ObopyaosaHuem coctasnsiet 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKTU4ECKoro noTpebnenns Yenyr cBsau.

8 [Joctyn k ceTn casian OnepaTopa cBsi3u NpegocTaBnsieTcst ABOHEHTaM, paHee NoMy4MBLUMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
gocryna.

9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AGoHeHToM aksemnnspa OBopyaoBaHus, a Takke
nony4enust AboreHTom OB6opyaoBaHUs BO BraieHWe W NoNb30BaHWE U B COBCTBEHHOCT.

10. [Jom.ru Wi-Fi D1 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20

1. [Jom.ru Wi-Fi D3 - nByxauanasoHHbIit GecnipoBogHoit MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa cBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O COCTOsHUM JTnLeBoro cyeTa u
CTaTUCTUKM NOTPeBREHHbIX YCryr 1 pacxofoBaHuio cpeacTs ¢ Juuesoro cyeta JocTynHa ABOHEHTY HE3aBMCUMO OT COCTOsHUS JluLeBoro cyeTa Ha caitte OnepaTopa CBsiau), ECIIN UHOE He
npeaycMOTPEHO YCrOBUSIMM TapudHOro ninakxa

Tunbl TapudHLIX NNAHOB NpU NOAKNYEeHNN no TexHonorum Fast Ethernet:

YckopeHue ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuMu TapuHOro nrnaHa U 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
haKTU4eCKOro NoNb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a NoMnb30BaH1e aboHEHTCKOW IMHNEN).

Kak gononHuTenbHbIi TapudhHbIi NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoWui MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO MMM NPOZONXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTaBnseTcs AoCTyn B ceTb WHTepHeT (BkniovaeT BHewwnmit, NokanbHblit n MynbTumeana Tpadmki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coefyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi noTpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wurt/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, Mynstumeama, MokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs notpebrnenus MynbtiuMeava Tpaduka
C HEKOTOPbIX CreLmanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCHe NOMHOCTbIO 3akpbiTa, Onepatopom cBsau, o yem OnepaTop
CBS3Y pa3melyaeT WHopMauuio Ha calite. AGOHeHTCKkast nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycnyram, B3uMaeTtcs B
[€eHb NPeLoCTaBreHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii NporpaMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETWIA.
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Mega S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi naTa coctaensieT 450 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MOCnefoOBATENBHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpPa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa wiunu 3akasa Ha Ycnyru uucpoBoro kabenbHoro TenesuaeHus «om.ru TV. LieHTp AoMallHuX pasBreyeruity). KonmiecTeo noTpebneHHsIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn notpebnenns BHewwHero Tpadmka ¢ 10 o 02 vacos go 75 Méut/cek, ¢ 02 go 10 yacoB go 75 Méut/cek, MynbTumeama Tpadmka — [o 75
M6wur/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenuss MynbTumeamna Tpaduka C HEKOTOPbIX CreLManbHbX MynbTUMeamua
CepBepoB MOXeT ObITb OrpaHiieHa, B TOM YnCre MOMHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsia pa3smelaeT uH(opmaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpOM ABOHEHTY Bbin npeaocTaeneH JoCTyn k Ycnyram, B3NMAeTCs B AeHb NPeaocTaBnenns AocTyna B pasmepe,
NpONOPLIMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpeaoCTaBneHns JocTyna K Ycryram 4o MOMEHTa OkOHYaHWs kaneHaapHoro mecsua. MapTtHepckoi
nporpamMoit MOXeT BbiTb MPeayCcMOTPEHO NpefocTaBneHne HOHYCOB, CKMOOK, aHTUBMPYCOB W UHbIX NPUBUNETHIA.

Mega M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKast naTa coctaensieT 500 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (hakTYeckoro Nonb30BaHN ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKo:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO nMnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpPa, C KOTOPOro Bbin aKTUBMPOBAH [AaHHbIA TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. KonuiectBo noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn notpebneHns BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpadmka - go 100 Mout/cek.. BoavoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Yucne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AOCTyn K
Ycnyram, B3UMaeTcs B [eHb NPeaoCTaBneHns AOCTyna B pasmepe, MPOMOPLMOHANbLHOM KOMMYECTBY AHell C MOMeHTa npefocTaBheHns AocTyna
k Ycnyram 40 MOMeHTa OKOHYaHWs kanengapHoro mecsua. MapTHepekoid nporpaMmoit MoxeT BbiTb NpeaycMOTPEHO NpeaocTaBneHne GOHYCOB, CKMAOK,
aHTWUBMPYCOB M UHbIX MPUBUMETUA.

WHTepHeT UrpoBon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 700 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramn (BKMYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW NuHWEN). B aBOHEHTCKyK nMnaTy BKMOYEHa CTOMMOCTb HEUCKMHYUTENBHOMO MpaBa AocTyna k [porpammHomy
obecneveHuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo okOHYaHWUM AaHHOTO nepuoaa feiicTeie TapuHOro nraHa npekpaliaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWeld Ha criedylolmilt Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudHbI NnaH B KayecTBe
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENBHON aKTUBALMM TapudHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapuHbIil NnaH aBTOMaTUYECKN aKTUBUPYETCS
Ha crefyloLuin Mecsily B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroit TapuchHbI NNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BkNtouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHMs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocyLyecTBRsieTcs Ha ckopocTu notpebneHus BHeluHero Tpadmka
po 100 Méwut/cek, Mynbtumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpadwuka - Ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLpanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MOMHOCTLIO 3akpbiTa, OnepaTopoM CBsidW, O YeM
Onepatop cBA3v pasmelyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHeHTY Gbin npeocTaBneH [OCTyn K Ycnyram, 3a
VCKIMIOYEHMEM MnaTbl 3a MOAMKCKY,, B3MMAeTCs B feHb MPefoCTaBMeHWs JOCTyna B pa3vepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXET ObiTb NpemyCMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Hom.ru Urposon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 890 py6. 3a nepuog ¢ MOMEHTa akT1BaLuK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHUS NpaBa AoCTyna
k MporpammHomy obecriedeHnto Gamersbase B npefenax noanucku (danee — nognucka). Mo OkOHYaHWM AaHHOTO nepuoaa AeicTBIE TapuUdHOro nnaHa
npekpaLlaeTcs ¢ nocneaykoLLelt aBTOMaTYECKON aKTUBaLMe Ha CeaytoLyii MecsL B criyyae, ecniu ABOHEHT He akT1BMpOBan pyroil TapudHbI NiaH B
KayecTBe OCHOBHOTO (KONMWYECTBO NOCMeNOBaTEeNbHON akTUBaLMW TapuHOro nnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha Criedylolmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCcTBe OCHOBHOMO. B cOOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTy B nepuop akTuBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKriovaeT BHeluHuit,
JlokanbHbi n MynbTMegna Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIi nnaw, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupgeHns «fom.ru TV. LieHTp [omallHWX pasBneveHnin».
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuog aktvBauwu TapucHOTO nraHa BblOensieTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb30BaH1a Ycnyramu €Bsau. HacTpoiika coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn noTpebnexns BHewwHero Tpadmka fo 100 Mout/cek., MynbTumeana, fNokansHoro Tpadwka - fo 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTBIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBmneH AoCTyn K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMMUCKY, B3UMaeTCs B AeHb NpedoCTaBNeHUst JOCTyna B pa3Mepe, MpOMopLMOHanbHOM KONMMYECTBY AHel C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Tunb! TapUhHLIX NNAHOB NpK

nopkno4eHuu no TexHonoruun Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 200 M6éut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapucHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsiua, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyni
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCNOBMAIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyuaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMdyeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBs3an, 0 uyem Onepatop
CBS3M pasmeLLiaeT uHdopmaLmio Ha caitte. ABoHeHTCkas nnaTa B MecaLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHaapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NPefycMOTPeHO npefocTaBnenne GOHYCOB, CKMOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

Yckopehue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 300 Méut/c coctasnset 300 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapuU(HOrO MiaHa M [0 OKOHYaHUs kaneHaapHoro Mecsia, B KOTOPOM OH Gbli aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHei
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(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a Morb3oBaHWe abGOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B cOOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
vacoB A0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BosmoxHocTs notpebnenus MynbTumeama Tpadguka C HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopmaLmio Ha caiiTe. AGOHeHTCKas nnaTta B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHnst JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
lMapTHepckoi nporpammoit MOXeT ObITb NPeyCMOTPEHO NPefoCTaBreH1e GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM TapuHOrO MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMed). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYAOBaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTMBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [JONONHATENLHOTO UK MPOLOMKAET NoNb30BaTLCs YCNyroit. B coOTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTuBaLuu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BkntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTUBMPOBAH [aHHbI TapudHbIl nnaH. KonnyectBo notpebrneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHus BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRSieTCS Ha CKOpocTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacmka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uMcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIo Ha caliTe. ABOHEHTCKasi nnaTa B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPeAyCMOTPEHO NpeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETAI.

Mega L*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTO nraHa 1 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CReayIoLLMiA MecsiL B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOrO nrnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpacuku) c
KoMMblOTEPa, C KOTOpOro Bbin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasza Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuity). KommyectBo noTpebneHHbix Merabait He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BrewHero Tpacmka ¢ 10 go 02 vacos fo 250 Méut/cek., ¢ 02 go 10 yacos fo 250 M6ut/cek, MynbTumeaua Tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadmka - go 250 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpacduka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CepBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCrie MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBs3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCKas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMeHUs JOCTyNa B pasvepe, NPONopLMOHanbHOM
KonM4ecTBY [IHEIN C MOMEHTa NPeoCTaBneHs AOCTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHaapHoro Mecsua. MapTHepcKoi NporpamMmoil MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.

Mega XL*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 850 py6. 3a nepuos ¢ MOMeEHTa akTUBaLMK TapudHOTo nraHa 1 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoja [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATMYECKOIA aKTMBaLMEN Ha crieayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CMeayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroit TApUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOrO nrnaHa
ABoHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbINA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycnyru uudposoro kaberbHoro Tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix Merabait He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeaua Tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CEepBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHLIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT MHhopMaLmio Ha cailte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy 6bin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBneHUs JOCTyNa B pasvepe, NPOnopLMOHanbHOM
KonM4ecTBY [IHE C MOMEHTa NPeoCTaBneHs A0CTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHpapHoro Mecsua. MapTHepcKoi NporpamMmoil MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETUN.

* npeaocTaBneHne ycnyr oCyLecTBNAEeTCA NpyU Hanu4iun 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOXKHOCTM. U,eHbI YKa3aHbl Ha yCINoOBUAX peKJ'IaMHOVI aKL[VIl7I «Jom.ru Gigabit»

Tunbl TapudpHLIX NNAHOB NPU NOAKNIOYEHUN No TexHonorum XPON:

CoBpeMeHHbIn gom M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 590 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha Chefylownin Mecsil, B crydae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBarn ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBMM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
TpadukM) ¢ KOMMbTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbIi MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycryrom
OCYLLEeCTBNSETCS Ha ckopocTy noTpebnexns BHelwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTmeama -
10 50 Mburt/cek, lokanbHoro Tpadmka - [o 50 Méut/cek. BoamoxHocTb notpebnenns MynbTumeama Tpadmka ¢ HEKOTOPbIX CreLyanbHbIX MynbTUMeANa
CEpBEPOB MOXET ObITb OrpaH1yeHa, B TOM YMCre MONHOCTbLIO 3akpbiTa, OnepaTtopoM cBsian, 0 Yem OnepaTop CBS3u pasmeLLaeT MHopMaLyio Ha catTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
NpoNopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. NapTHepckoit
nporpaMmoi MoxeT bbITb NPeycMOTpeHO NpedocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMErUIA.

CuactnuBbiii gom M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 690 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapupHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoi NuHWelr). [lo OKOHYaHWM AaHHOrO nepvopa [AedcTBMe TapuHOro nMnaHa npekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTWUBaLMel Ha Cnefylowmin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily B cnyyae, ecri AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapuHbIi NnaH. KonmyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. Ycmyron
OCYLLECTBASIETCS Ha CKOPOCTW NoTpebrieHns BHelwHero Tpaduka ¢ 10 go 02 vacos o 100 Méut/cek., ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeama -




r. Jlumenk

o 100 M6wut/cek, JlokanbHoro Tpadguka - Ao 100 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeama Tpaduka C HEKOTOPbIX CheLparnbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHWyeHa, B TOM YWCe MOMHOCTbH 3akpbita, Onepatopom cBs3n, 0 yem OnepaTop CBA3W pa3meliaet
WH(opMaLWIo Ha caiTe. ABOHeHTCKas nnata B MecsLe, B koTopom AGOHeHTY bbin npeaocTaBneH [OCTyn K YCnyram, B3MMaeTcs B AeHb NPefocTaBneHns
pocTyna B pa3mepe, MPOMOPLMOHANbHOM KOMMYECTBY AHEN C MOMEHTa NpefocTaBneHmst AoCTyna K Ycryram [0 MOMEHTa OKOHYaHMsi KaneHOapHoro
MecsiLa. MapTHepckol nporpamMmoit MOXeT BbiTb NpeaycMOTPEHO NpeaocTaBneHne H0HYCOB, CKMOK, aHTUBMPYCOB U UHbIX NPUBUNETUI.

CoBpeMeHHbIN fom L MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 790 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao

OKOHYaHMS KaneHAapHOro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApU(HOrO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUYECKN aKTMBMPYETCS Ha
cneaylowmii Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukM) ¢ KOMMbTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbI MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycnyrom
OCYLLEeCTBNSETCS Ha ckopocTy noTpebnexns BHelwHero Tpaduka ¢ 10 o 02 yacos go 300 Méut/cex., ¢ 02 go 10 yacos go 300 Méut/cek, MynbTmeama -
o 150 Méwt/cek, JlokanbHoro Tpaduka - po 150 Mout/cek. BosmoxHocTb noTpebnewns MynbTumeana Tpadmka C HEKOTOPbIX CreLuanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHWyeHa, B TOM YWCe MOMHOCTbI 3akpbita, OnepaTopom cBsisu, 0 yem OnepaTop CBS3W pasmeliaeT
WHchopMaLWio Ha caliTe. AGOHEHTCKasi nnaTa B MecsiLie, B koTopoM AGOHEHTY Gbln NpefocTaBneH JOCTYN Kk Ycnyram, B3MMaeTcst B eHb NpeoCTaBneHus
pocTyna B pa3mepe, MPOMOPLMOHANbHOM KOMMYECTBY AHEN C MOMEHTa MpefocTaBneHns AoCTyna K Ycryram [0 MOMEHTa OKOHYaHUsS KaneHOapHOro
mecsa. MapTHepckol nporpaMmoi MOXeT BbITb NPeayCMOTPEHO NpeAoCcTaBneHne H0HYCOB, CKMOK, aHTUBMPYCOB U UHbIX NPUBUNETUN.

CyactnumBbii gom L MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM naHoM. AGoHeHTCKasi naTa coctaensieT 890 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuhHOrO NraHa 1 o

OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpalaeTcs C nocregyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pyroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
TpadukM) ¢ KOMMbOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbIA MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycnyrom
OCYLLECTBASIETCS Ha CKOPOCTH NoTpebreHns BHelwHero Tpaduka ¢ 10 go 02 yacos go 300 MéuT/cek., ¢ 02 go 10 yacos go 300 Méut/cek, Mynbtumeama -
o 300 Méwt/cek, JlokanbHoro Tpaduka - Ao 300 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreLuanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM YWCe MOMHOCTbI 3akpbita, Onepatopom cBssn, 0 yem OnepaTop CBA3W pa3meliaer
WHchopMaLWio Ha caliTe. AGOHEHTCKasi nnaTa B MecsiLie, B koTOpoM AGOHEHTY Gbln NpefocTaBneH JOCTYN K Ycnyram, B3MMaeTcst B eHb NpeoCTaBneHus
pocTyna B pa3mepe, MPOMOPLMOHANLHOM KOMMYECTBY AHEN C MOMEHTa MpefocTaBneHnst AoCTyna K Ycryram [0 MOMEHTa OKOHYaHMsi KaneHAapHoro
mecsa. MapTHepcKol nporpamMmoi MOXeT BbiTb NPeayCMOTPEHO NpeAocTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHBIX NPUBMNETU.

CoBpeMeHHbI gom XXL MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 990 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao

OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (akTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Morb3oBaHWe aboHeHTCKoW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHndeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCyLLeCTBNseTCH Ha ckopocTu noTpebnenus BHewHero Tpadwmka ¢ 10 go 02 yacoB mo 1000 M6wt/cek., ¢ 02 go 10 vacoB mo 1000 Mo6uT/cek,
MynsTumeaua - go 500 Méut/cek, JlokanbHoro Tpaduka - fo 500 M6ut/cek. BoamoxHocts noTtpebnenus Mynbtumeama Tpaduka ¢ HEKOTOPbIX
cnewuanbHbIX MynbTUMEANa CEpBEpOB MOXET ObiTb OrpaHWMYeHa, B TOM YMCrie MONHOCTbIO 3akpbita, OnepaTopom cBsisu, 0 Yem OnepaTop CBS3U
pasmeLLaeT Hopmaumio Ha cailte. ABoHeHTCkas nnata B Mecsle, B koTopoM ABGOHEHTY Obin mpegocTaBneH AOCTYn K Ycmyram, B3MMaeTcs B AeHb
npenocTaBneHns [OCTyna B pasvepe, NponopLyOHanbHOM KOMMYECTBY [iHEH C MOMEHTa NpedocTaBneHus JocTyna kK Ycnyram o MOMEHTa OKOHYaHus
kaneHgapHoro Mecsitia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpedycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, HTUBUPYCOB U UHBIX NPUBUMETYIA.

CuyactnmBbii gom XXL MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnata coctasnsieT 1090 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMy TapUAHOro Nnaxa u Ao

OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaylLmii Mecsy B cnyvae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
TpadukM) ¢ KOMMbOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbIi MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycryrom
OCYyLLECTBNSIeTCS Ha ckopocTi noTpebnenus BHewHero Tpadmka ¢ 10 go 02 vacos go 1000 M6wut/cek., ¢ 02 go 10 yacoB go 1000 Mo6uT/cex,
MynbTumeaua - go 1000 M6wut/cek, MNokanbHoro Tpadmka - fo 1000 M6ut/cek. BoamoxHocTb notpebnenns MynbTumeamna Tpaduka ¢ HEKOTOPbIX
cneumanbHbIX MymnbTMMena CepBepoB MOXET ObiTb OrpaHWyeHa, B TOM uucre MONHOCTbIO 3akpbita, OnepaTopom cBsisu, 0 Yem OnepaTop CBSi3M
pasmMelLaeT UHopMaLMio Ha cailTe. ABOHEHTCKas nnata B Mecsile, B kOTOpoM ABOHEHTY Bbin NpegocTaBneH AOCTYN K Ycnyram, B3MMaeTcst B AeHb
npesocTaBneHns JOCTyNa B pasMepe, NponopLyoHarnbHOM KOMMYECTBY [HEH C MOMEHTa NpefocTaBneHus JoCTyna k Ycnyram o MOMEHTa OKOHYaHus
kaneHgapHoro Mecsiua. MapTHepckoii nporpamMmoi MoxeT bbiTb NpedycMOTPEHO NpeAocTaBneHue BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMETIA.

Mpumeyanus k TapucHbIM NnaHam:

1 Tapudhbl yka3aHbl ¢ y4€TOM BCex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, YCTaHOBMEHHOM 3aKkoHoAATENbCTBOM PO.

2 Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCS TOMbKO BXOAALLMA TpAhuK, MCXOASLLMA TpauK B CTATUCTUKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioyeHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA NepeveHb JaHHbIX ONEPATOPOB CBA3M Yka3aH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl NpomnyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycnyru, yctaHoeneHa 13 pacyeta: 1 Four/c pasHo 250 MI'y, 1K6ut/c paHo 250 'y, 1 MGut/c 250 KTy,

4 «BHewwH1MY» TpadukoM cunTaeTcs Tpaduk, He npuHagnexawymii cetam OnepaTopa CBs3v C Nonocoil nponyckaus — ot 1 Kbur/cek.

5 "MynbTMeama" cunTaeTcs Tpadhuk Co crewluanbHbIX MyrnbTUMEMa CEPBEPOB, PACTONOXEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCS Kak «JlokamnbHbINy Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHeLLHero VHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuUio CpeacTs ¢ JluueBoro cueTa npefoctaensieTcsl AGOHEHTY B peanbHOM BpeMeHu Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW HamW4Mu Takoil BoaMoxHoOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YPEXAEHMS, MMBO B NnaTexHble
cucTeMbl (BKMOYash TepMUHanbl onnatbl Ycnyr).2. besaHanuuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMNEHHbIX (DUMHAHCOBO-
KpeauTHBIMM yUYpexaeHUsMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PMHAHCOBO-KpeanTHbIE YUpexXaeHs
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (amunuio, MHMLMans! 1 aapec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: np Mobeab!,3; Mepkynosa,2; CtaxaHoBa,36; KocMoHasToB,98
9 Ecnu ABOHEHT B MOMEHT 3akmitoueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit Apyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO

ocHoBHomy TapudpHomy nnany «Mega My npu TexHonorum nogkntoyeHus Fast Ethernet n ocHoHomy TapudHomy nnaHy «Mega L» npu TexHonorum nogknioyerns Gigabit
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Ethernet.

10 Be3numMnTHbIM TaputHbIM NIaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnsieTcst 6e3nMMUTHoe NoTpebrieHue BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusIX, NPELYCMOTPEHHbIX AaHHBIM TapUHBIM NNaHoM.

11 ABOHEHT MpoN3BOANT oMnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy u 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHWS HaxopuTcs B
cobcTBeHHocTV OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBA3v 1 NOANNUCaHNS COOTBETCTBYIOLEro
aKTa coayu-npuemku ycnyr no npefocTaBneHnio AocTyna K Yenyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
Oka3aHust OnepaTopom CBf31 COOTBETCTBYOLLMX Yenyr cesian OnepaTop cBsiav BrpaBe JeMOHTUPOBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpyn nonb3oBaHMK Ycnyramu cBi3n B COOTBETCTBIM C JaHHBIM TapudHbIM NNaHoM Mo MapKeTMHIOBO aKLM «KomnnekcHoe NpeanoxeHne», AencTaytolleil ¢ 1 oktsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, NpeaycMOTPeHHOM ycrosusiMu Akumun. ABOHeHTCkas nnata, nnata 3a Bnagenue u
nonb3oBaHne OGopynoBaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3osaHue ABOHeHTa), nnata B cuyeT ctoumoct OBopynoBaHus B TeueHue
nepuoaa paccpouky [0 Bbinnathl NONHoM croumoct OBopynoBaHus (B cryuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PacCPOYKOM MraTexa) CUChIBAETCs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATUYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CrieayHoLLEero 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e 4Mcno MecsLa, CreaylLLEero 3a MecalueM Monb3osaHns Ycnyroit csssn, Ha Jluuesom cueTe ABOHEHTa AeHEeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapudbHoMy nnaHy, nnatbl 3a BnageHue u nonb3oBaHne ObopynosaHuem (B cnyyae, ecniv ObopyaoBaHue nepedaHo BO BnafieHne 1 Nonb3oBaHue ABOHeHTa), nnaTbl B CYeT
croumocTn OBopynoBaHMs B TeYeHWe Nepuoda paccpouKki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoil MnaTexa) — 3a MPEefWecTBYIOWNA Mecsl Nonb3oBaHus Ycnyroi csssu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTL OKalaHue Ycryr cBsian. ABOHeHTY
BbifienseTca oanH JInLeBoit c4eT, Ha KOTOPOM OTPaXatTCH NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osanne OBopyaosaHuem (B cryyae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), NnaTbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaTbl MOMHONM
croumoctn ObopynosaHusi (B cryyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cessu «[Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru casav «[omaluHuii TenedoH «om.ruy, a Takke cucaHue 3TUX CPELCTB NMPOMOPLMOHANbHO pasMepy nnathl 3a YCryru CBsia,
0OKa3blBaeMblIx Mo Ak, OT 06LLero pasmepa exeMecsqHoi nnaThbl 3@ YCnyru CBA3N, okasbiBaeMble Mo AkLyn.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

14 MporpammHoe obecneueHne Gamersbase (Mnatdopma) npuHagnexut OO0 «TopHago MeremxmenT», MHH 5905041838, topuaunueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [lns aktvBauuu npaBa focTyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEp [0roBOpa Ha MpefocTaBneHne yCnyr CBA3N, 3akmiodeHHoro ¢ OnepaTopom CBA3W, ANEKTPOHHYIO MOYTY U naponb. CToMMoCTb nognucki coctasnseT 250 pybnei
3a Nepyoz; C MOMEHTa aKTMBALMM TapUeHOTO NnaHa v 40 OKOHYaHWS KaneH[apHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTiYeckoro
nonb3osaHust ycrnyramu. Moanucka NpefocTaBnsieT BO3MOXHOCTb B NEpUOA akTUBaLMM OCYLLECTBUTb BbIGOp 2 KOMMbIOTEPHBIX WP W3 MpedocTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X MCMOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npegoctaBneHne ckugok Ha urpsl o 90%
B LPPOBOM MarasvHe Urp gama-gama.ru; NpefocTaBreHne BO3MOKHOCTM y4acTUs B PO3bIrpbilliax MPU30B 1 KOMMEKUMOHHBIX M3AaHWA Urp pa3 B KBapTar, NPOBOANMbIX Ha
natdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHrue MNnatdopmbl 1 NOANKUCKY, B TOM Yncne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH [natgopmbl.

Tapudbl Ha aononHUTENbHbIE yenyri
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caitte OnepaTopa cBsi3u) becnnatHo
4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHus Ycnyramu cBsiav no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAae (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsil
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 py6 1
nmuct A4 ¥o-
Pemctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KauecTBe OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapudHOro nnaHa 4ONONHUTENBHO K TapuHoMy nnaHy, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B KA4YECTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C M3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (Ans 10py6
Tapuda npepocrtaenerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (Mpu Hanuuun OBopynoBaHus (ons Tapuda 10 0v6
npegocraenenns gocryna Wi-Fi) n AGoHeHTCkoi iuHum) PYo.
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapLupytusatopa Wi-Fi 1000 py6. 15
[1BYX[1ana3oHHoro ’
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py0. 15
12 YctaHoBka ceTesow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBREHMe OKka3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTy NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHWS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi NnaTex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok NMpefocTaBneHWsi cepeuca), C MOMEHTa onnatbl YChyr CBsiaw C
ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha
15 Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo 30 py6./cyTkn
TapudHoro nnaHa u ctoumocts Cepauca «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B Te4yeHue Cpoka npepocTaBneHns cepauca. Cepsuc akTueupyeTcst ABOHEHTOM CaMOCTOSITENbHO B pasaene
«JInuHbIn kKabuHeT» Ha caitte OnepaTopa cBsav unu no nopyyeHnio AboHeHTa OnepaTopom CBsau.
16 lMpomokoa Ha noanucky Angexkc.Mlntoc Ha 3 mec. 469 py6. 8

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATeNbCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npounssoauTCa yCTaHoBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,EIOBaHVIﬂ W nporpammHoro obecneyeHus, npefocraBnaeMbIX ABoHeHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHblii kabuHeT» Ha caitte Onepatopa cBs3u

Blw ] —

[MprnocTaHoBNEHWe OKasaHus Ycnyr CBS3W OCYLLECTBNSETCS B NOPsAKe, NPeaycMOTPeHHOM [loroBopoM, e MHOe He npedycMOTpeHo Ha caitte OnepaTtopa CBsau.

BecnposogHoi mapwpytnsatop Wi-Fi, becnpoBogHoit maplupytusatop Wi-Fi aByxauanasonHbiii u 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynoBaHue),
uncnonb3oBaHHble OnepaTopom CBSaW Npu NpefocTaeneHnn ABOHEHTY AOMOMHUTENBHON YCMyr W ykasaHHble B akTe CAauv-MpUeMKu YCryr no npefocTaBfeHuio JOCTyna,
sBnsrTCH cobCTBEHHOCTLI0 OnepaTopa cBsi3n 1 nepefatoTcst AGOHEHTY BO BriaieHuWe 1 Nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTeus forosopa u/unm 3akasa.

VckntovaeTcs  BO3MOXHOCTb [OCTyna ofHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowwvmu [OOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTU [OCTyna MoxeT ObiTb ocyliecTneHo ABOHeHTOM B pasgene «/luHbiii kabuHeT» Ha caitte OnepaTopa cBsisn MMbo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopoM CBsiaW, Ha OCHOBAHWM COOTBETCTBYIOLLEr0 3asiBneHis. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo 13bexaHue
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLEro 3asiBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMU OnepaTopoM CBs3u.

Ha nepvop aktueaumm TapudHoro nnaHa XXL no yeMoTpeHuio AGOHEHTa MOXET BbITb BbIAENEH CTaTUuHbINA pearnbHbIi IP-aapec ans nonb3osanust Ycnyramu cBsiav 6e3 B3MMaHnsi pa3oBoil 1
€XeMecsiYHO NnaThl 33 BblfeneHme cTaThiHoro peansHoro IP-agpeca.
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lMpepocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.MNntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBauuu. Mpomokos
8 MOXET BbITb CMONb30BaH TONbKO 0AMH pa3. MoapobHas MHgOPMaLWst N0 coaepaHmMio NoanuUckM Ha caiTe: https://yandex.ru/support/plus.

CXEMA BKNIOYEHWA MOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOIMN FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTEETCTBEHHOCTH 3oHa om‘rcraeﬂnocm\
Oneparopa CBA3W AGoHeHTa

oD

pnssosaTenscroe
(oxoHeuHoe )
O6opynosanne AGOHEHT

- p,

CXEMA BKNIOYEHUA NOJIb3OBATEIbCKOIO (OKOHEYHOI0) OBOPYAOBAHUA MO TEXHONIOI MK xPON

3oHa oTeercTaeHHOCTH aboHeHTa
30Ha OTBETCTBEHHOCTH
Onepartopa CBA3M

AGoneHTckumii
Tepmunan (ONT)



